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October 16, 1997 

Mrs. Bla.rr..a S. Bayo 
Direaor, Division of Records and Rc:portmg 
Florida Public Service Conunis.sion 
2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 
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Rc: Approval of the Resale Agree~ru Negouatod h~ BciiSouth Tclccommumcauons. ln.: 

("BciiSoulh") and Business Technology Systems. Inc ("Bu~ancss Technology) purwam tn 

Sections 2S I and 2S2 of the Telccom.municauons Act of 1996 

Dear Mrs. Bayo: 

Pursuant to •ection 2S2l~) of the Tclecommumc.tltoru Act of 1996. llciiSouth and 

Business Technology are subn:iulng to the Florida Public Scrvtce Conumnum their ncgnllalcd 

agreement for the purchase ofBeJLCOouth's telecommunication~ toervh.:.:~ fur the f'Urpo~ of re~le 

to end users by Business Technoloay 

Pursuant to MX:Uon 2S2(e) of the Act. the Commiss1on I\ charged With <~pprm ins nr 

reJecting the negotiated agreement between BcliSouth and Bus•~~ Tcchnolog} wuhm 90 dJ\' 

of its submission. The Act provides Lhat the Commlss1on r:u~y only reJect su~h an agreemem 

if it finds Lhat the agreement or any portion nf the agreement diSCrimin.llc:~ against n 

telecommunications earner not a party to the asreemem or the amplemeruation of the agreement 

or any portion of the agreement IS 1101 consiStent with the puhlk antercst. ~nmemcncc all(! 

llO"CCS.Slly Both parties aver !hat ncalher of the~ reasons exbt as to the a~:reement they tunc 

negottatod and therefore. are very hopeful that the Cnmmi.Mton wll approve lhetr agree~nt 

ours, 

Regulatory Vice P!"C$klent 
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A&'"lllftlt Betwft• Bcll&lutll TtiMOmlllnleallou,lac. ud BUJiacs• Ttcbaoloay Sytttnu, lac. 
R.t&anU-1 n. SaM or BciiSovtll TtltcOIIIIDUileatlou Servl«tiO 811JIDtu Ttcbaoloay St~trml, 

lK. For Tb1 Pai'JIOMI or Rualt 

TlilS AOR.EEMENT is by llld bcN-eca BcliSoulb T~lccQnrnWllcauoo~ Inc. \8c11South 01 Company-). • 
o-p ~loa, llld Buslocu Tadmolol)' Systcmt,IAc. iBuslnCU T<dlnoiO&Y'"l. • f1onda ~. &:ld 

ahall be clecaMd d'licd,.. u of Oetobcr a. 1997 

WTTN£SSETH 

WHEAEA$, 8c11Soulll u aloQI exclwlao tdccommunlcallont compcny eutl:lwlud 10 pn>>lclc 
lt~llllk*ioN amrlca In th awn o( Alabcala, Florida, (j_.pa. KtnNek). LO\IISWIA. Mwwlpp1, Nonh 
c-t~a~. Soulh c-tlal.llld r-; llld 

WHER£AS, ~ TldiDolol)' b or Nib to become an altemathc local ucha.11• tclccommunieat•o"' 
COGlpeay lllollhoriJid 10 pnMde 141Kommlllllcadocu Ml\llcet In 11M 11a1a tt( Alabrna, Flori4c. G--s1.1. Kcnrudy, 

Loultlana, Mbalulppi, Wonh CArolina, Soutll Caro!JM. and T~. and 

WHEitEAS, BullMu Tecl!Dolo&Y desires 10 ~II BciiSouth'a tcl«ommunltaiiOIIS tcrvtcU, llld 

WHEREAS, 8ci1Soulb lw a&rt«<IO pt'O'olidt aud!~UVIccsiO Rusintu Tccbnolo&y (oc resale IJWl'O'C• ..nd 
purwaru 10 the 1am1 and coodltloru lid fonh hmln; 

NOW, llfEitEFORE. Cor llld In COI!Jldmtlon or tht munoal pmnbc11/ld prom1K1 conwncd hcrc111. 

BdiSoulh md Bllalncu Tc<hnolol)' do h«nb)llt1" u follows 

L Term o(fh Alrft-al 

A Tho 1mn or Ill is Apumau ahall be rv.o yun bcaiMifta Ombct a. 1997 and &!WI apply 10 &JI or 

8ci1South'1 wvlna tttritory u or hlluary I, 19971n the 11ares or Alabama. t lorida, OcorJLt. KC"Ol\ldy. 
Louisiana, Mlululppl, Nonh CArollal, South CArollnl, llld TmotA«; 

B. Tbla Aartanmt lhall be IUIOmadally AIM'Oed Cot 1.,.0 acldlllonaJ one )tar pcnocb unleu cother 
p111y lndlcMalu lniCIII noc10 ,_..lilt Acr-nml Not!« or tud! ln1eo~1 rr.usl be pn>vlclcd, on wnllna. 10 

tho oche-r pllt)' liD law than 60 days prior 10 cbc Cfld o( the th<IH'IISWJ& CDCID'IC1 pMod The lamS of t1uJ 

A~ lhall ...W. tal cffaca after die tm11 of the uisUAJ ~~bas :xplred llld •hllc 1 ,..,. 

"'ecmctlt b bcllla ocaod-.d. 
C. T1lle- pumr8111 b)l whldt BlwMu Tcd\Dololl)' it 10 pwdluc ~Jut from BciiS. vlb fot rt~~lt 
&ball be 11 a dlJcouztl ru. orr or the rc:WJ ru. few lilt ultcommut~icatioru Kf"occ The dtKOUlll ra~u lhall bt 

as set fonb In Eahlblt A, -'*! berdo and incorponltd hc~ln by lhJs ~rtm~<c Such d!Kount &hall 
rcllcc11hc co.~aavoldtd b)l BciiSoudl wlltn aelllna a !MrVIee foe wholculc I""P'*• 

II Ddlaltloa ofTwa1 

A. CUSTOMI:A OF llECOitD- !be Cllbl)' rapoo1iblc fot pla<IDI apphatloo (?< aervocc, 
requcs.m& aMq!gea, ~ M ... CIIIIICit CW ducocJtiniWICe of ICTVKI, pl)'lntlllltl tloll o( charJu 

lncumd IIICb • ~ ftiOCldlly r-na,. toll dli'Ktofy wiswl«. etc 

I 0 G ~ 2 OCT I &~ 

v...- s.s.., -·"· "" 
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B. DEPOSIT mcatU usunDQI provided by a C\ISU)IIIet In Lhc fonn or cull. sur~l) bond or bank lener or 
cttdit 10 beheld by die Company. 

C. END USER mQIU lbe uJuawe wcrof~ ldccommunlcatioru KMcn 

D. END USER CUST'OM£11. LOCATION mct.n~lhe piiYJkal location of~ P"fii<K"I wh~rc an end 
wer makes use of tile tllec:ommunlationl wvlca. 

E. NEW SERVICES means 1\mctJons, fcwms or capabllltlcs dw aro no1 turrently alTered by 
Bcltsoulb. This IIKI\Idcs pechaina of exbtlnJ scrvica or eomblnifta all..,. fllncuon. furu.re or cap.biliry 
wllh an exlstlna JCnlioe. 

F. OTIIER LOCAL EXCHANGE COMPANY (OLEC) means a celephonc comp&~r;t ecnlficol<d by che 
publk IC1Vicc COIIIIIII.aloas of!M Company' a fi'IDcbiKd II'UIO provide loul adwla• kn'kc within the 
Company's fl'IJichlscd arcL 

G. RESALE means an Ktivlty wtm-oln 1 ccnl!klltd OLEC, 1\Kh u Bu•lnc•s l cchnoiO&Y subKribe1 10 
1M lclecocnmunkatloos MtVlces of lbc Company and lbc1l rtOtrm !hoM lckcommunludoru JcNk<'J 10 the 
public (with ocr wilboul"iliddlna nhle/. 

H. RESALE SERVICE AREA mcatU the area. u dcfmed In 1 puhhc JCrvicc commcnlcn owovtd 
catiflcar.. of opcr1lllon. whbln which 111 OI.EC, 11Kb u Busln<'U TcchnoiO&)'. nuy ofT<r rrsold local 
adwlae r..lec:or:runuoiclriocu ouvice. 

Ill. Ctnorsl Provbloou 

A. Buslncu TecbnoloJy auy mclllbc laritrecllocll uch.lnac and •olltclccammur.tcalioru KrvKcs or 
BciiSou!h conla!ncd In !he Oalcral Sublcriba Service Taritr and PriVIU Une Service TarifT wbjcc1 to the 
t<rm.s, and condillolu .peclllcally Jd fanb bcnlll. N«wclluw>dina 1M fcnaoln&. lbc exclw10ru and 
llmhatlons on servl..u available for male will be u ld fonh In Exhibll 8, anached hereto 1111cJ lncorpnnucd 
heroin by thil nfcm~CC. 

BciiSouth t.ball make available ulec:ommun!Qdoos ICJ'iccs for resale a1 dlo l'll.n JCt forth In Exhlbh A 1.0 

thla avccmen1 and 111bj«<IO lhe exci\IJiona and Umlwlona a..t forth In Exhlbh U co thb "'"""""' II doc• 
n01 howeYtt waive ill riabla 10 appeal or olherwlM cbaliMJe any dccl•lon rt&Af11&ni1HIIo 111A1 rotulled &n 
!he dltcoun1 raUl cocualo.t Ia Exhlbi1A or 11M achcalocu and llmfwlocu coalllntd In Exh ibit 8 S..IISouth 
resetVU the ria)ltiO pllnu.lll)' and all lcpl ud/or Clf!UIIable mntdlc.s, lncllldlna IPP"all of any clcclsions. I ( 
audllp!IC&Is or cballcQaa raulllo dl.llllps In dlo dbcouz:lrws or eulusiom aad llmlllllom. th.c parlin 
aaroe that allSJf'OPrl&IO modlfladlons 10 IIIII Aarccmenl will be ma.ck prompdy to mw ltstc:rma cocubtml 
with lhc outeornc of lhe appeal 

B. The provlslo. of acrvlcct by die Comi*!Y LO e o.~~IDe:u TecbDolocY does noc constitute a joln1 
undcn&lc!na for 11M lbmlslllna of any SCTVlcc. 

, ... , _j 
- ---
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C. Butir.lcss Tedmolol)' will be the culllemu of rtcord foull aaviCcs p~mh"rd from BoiiSoulh 
Exeepc u speclBcd blniD.Iho Company will lab on:at from, blllllld ~•peel pa) ,,,mt from B"s"'~" 
T <dlnoiOI)' for allaavkcs. 

0. ButlDcu T<dlnolol)' will be the Company's sinaw point of contact for all mvlcos pun:hucd 
punuancco this AareemmL lbe Company shall ba•• no COOIKI with the end user uupt to tht utmt 
provi<kd for b.crcln. 

E. Tbe Compuy will ca~tinuc 10 blll the end user for any uMccl th&l the tnd u&<r Jp<CIIln II wtshn 
co receive dmtly from dlt Cocnpany. 

F. lbe ComJ*IY I!Wnt:ainl die riabtto mvc dimcly any end uscr witllin lhc ICf\li« ana of Bu&IJIM-s 
Tcchno!OI)'. no Compuy will COftlinue to dlrcctly m.arUt its own ulecomtnlllllcatioru producu and 
I>CfVkcs IUid in doina so may establish lnd.pmdmc rdadonsblps wllh end wen of Busin<:u TechnoiOI)I 

G. Ntithu Pan)' &ball interfere with tho riJht of any ~fiOn or tntity to obUin servk. dirtctly from th< 
Olhtr Patty. 

H. CluTt:nl ~leplloao nwnbcn may Donnally be r<Uinrd by the end user Howcvtr, telephone numbcn 
arr lhc propcn:y ofll-__e Compllly IUid arr uslplrd to the suvko furnished. Business Ttchnolol)' hu nc 
pro~ riJht 10 lhc tclqlhono ol!lllber or any otber coal I number ~IXIIWOC:iaud with ser,lccs 
f'llmlthcd by lbc Comp~ny, and oo riaJIIIo lhc conllmlan(o of KIYI« lhr011ah any p&!1J(ykf «ntnl omc~. 
lbe Company reurvea tilt riabt 10 cbana• &UCh numben, or tho ccnO"ol office clalanation usocilled wtth 
sucb numbers., or boch, whenever the Company d.."etru it nec:euuy to do so in the conduct of lu bwintu 

1. The Company may proVIde any ~t-rvice or flcillty for which a cha:J• is no1 cstabltshrd buc111. u 
Ions u It is offued oa the umcltmU 10 Business TcdlnoiOI)'. 

J. S.:rvicc !J fumlsbrd aubjcctto tho condition that It will not be used for any unlawful purpo .. 

K. S<tvtcc NUl be d!Jcontlnlledlf Ill)' law enforccman a,mcy advbcs tl\lllhe s.crvkc be in& utrd it 111 
violaciJn of the law. 

L The Company can rel\IK service when It hu grounds 10 believe tl\llsuvlce will be uatd "' viol.woo 
o( the Law. 

M. Tbc C4mpan)' -.pu no reaponaiblllty CD ony pet-. for any Ill! lawful ocl axnmlned by But in,... 
Tcchnoloar Of' lu end uMR u pan ofprovldlna tcrVIcc co Buslncu TechnoloaY for putpoK>S of rowe or 
otherwise. 

N. Tbc Company wiU coopalllilllllly wllh law enforcement qcncics with aubpoctw aod court onk11 
ror ossiJtonec with the Comp&ay's cva•omcn. LAw mforccmcnlaJcncy JUbpoctw IUid cout1 ordcn roptdlll& 
end usm of BusUICSf TtdlnoloaY wtU be dlrecw!IO Bllslncu TcdllloJocy. The Coropan> will boll Bus in est 
Technology Cor implcmentlna any req~au by law enforccmtnl a,cnc:ic:s l"fPldina Busineu TtchnoiOI)' end 
usen 

Vmim Sc,....... 15, 1!191 ...... 
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0. lbe dllrlcl«lssJc: &Ill! methods of operulon or 'J\Y .:trculu, fad lit lea or equtpmC'tl.l provid<d b~ my 
penon 0< tnllty Olba- lhan !he C®Jf>IIIY shall not: 

1. lnt.afm with 0< Impair KtVi« OYCt any facihtlca of !he Company. Its affihatts, or su conncnmg 
and COllCIIfl'inJ wrlcn ln-.olvcd In Its servi<c, 

2. C.U.C cWnqC lO !heir plAnt; 

l . Impair !he priVIC)' of111y communications: or 

4. Cn:ale b.uards 10 any anplo~ or !he publk. 

P. Bwlaas TcclmoJosy IWW!Ica !he mporulblllty ofnotl()rin&lh• ~-rnpany rcsardm& l<:11 llllll 
sWldard opcntllons with mpcctto tcrvkes provided by Bus!ncu Tcdmoloar 

Q. Faclllllct llt4/rtr cqulpmcnl utlliu4 by BcllSouth 10 provide .crvi<c 10 Bus!M1o T.-chnoloar rtmatn 
!he propttty of S.IISou!h. 

R. Wlsitc ..,. dir«<ory llstlll£1 will be providcclln KCOrdanGe with rcaulauons set (onh an S«tson A6 
oflh<: Gmcral Sublcri~ Setvl.cc Tltifhncl will be available fO< malo. 

S. IHUS.OU!h will provide CIIJIOIMf record lnfom.atlon 10 Businus Tcchnoloay provtdtd Bustncts 
Tc<:hnofosy hal !he~ l.cn.ct{a) or Authorbatlon. IHIISou!h may provide custom« recmd lnformauon 
via one oithe roUowtna mt!hociJ: US mall. fax. 0< by clecii'Onit interface. B•IISoulh wtll provtdc cullomcr 
~ illfonnatloa vu US mall or fu on Ill lnurim bub only. 

Busillcsa Tcclmofo&y -area 10 compcnsa~e BciiSoulh (Cif all BciiSoulh illcul'l'f'd npcndt!W'Cl u.so<Uitd wllh 
provldin& such information 10 Busillcsa Ted\roloar. Busilleu Tcdm~loay will adop: and adhere to the Bcll<;Qulh 
guldeli~>..-s usoc~ wlch each IMihod ofprovldina cu.stomcr rccO<d information 

AU costs tncwrod by BeliSou!h 10 develop llld lmplcmm1 op<ntlonal Ultcrfaccs ahall be teco>l'rcd !rom Bwlnm 
Tachnoloay who udllze tho acrvlcca. 

T. Bcl!Sooulll'a m-ain& acrvlocs may be m"'dc avall£1>1• (O< tcS&lc subjcclto the ••...:utl.>n ofBcHSouOs'o 
Messaalna Ap-nmnn and wllboutlhc wholesale diKounL 

U. BciiSou!h'slnsidc W'n ~e Plaru may bo: m.tdc avall£blc for resale &I rates, ltmu and 
conclltlons u a.et fonh by lkllSoulh mel withcxll !he wl>olcaalc c!JKouoL 

IV. lkUSoulb't Provllloo of Strvtc.IO s .. tntN Tedaolofy 

A. BusiMu T~ehnoiOCY qrca !hat Its rualt or BciiSouth ocrvkta shall be as follows 

I. Th• m&lt ofleJ.commun~ savlccs 111&11 bt limited •o usen and uaea coo1'fotmlna lo 
!he clua or MtVic:e ruuictlonJ. 

VtnlcMI ~-IS,If9? 
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2. To lbe cxtlml Buainm Tcchnoloay is a lelccommunlca!ions anitr !hal ""'a pu1tr lhal! 
S pm:cnt oflhe Nlllon's praubscnlled ~~lines. 8uJlneu T«hnoloay wll nocjoln1ly 
mllttet Ill &mrLATA MrVicn wlllllhe telecommWliCIIlons JtrVIas purtlwcd from 
Bei!Sooudt JUIIWII ~ dill Apment in aay of lhe ua covered uncltr !his A~nnmL For 
!he pwpo~~~ ofdlb wbuctloo, ~jointly mamt mUIII any ldvcrt!scmcn~ nwketlna effon or 
bllllna In wbldllhetelfCOIIUIIIInicatlclm acrvlca purc.lwed from BeiiSoulh for pur;>OlCS of 
raalo ~ CU!Uimm and lnltrl..A TA JtrVIas offered by Bualncu Todlnoloay arc J>adr.lied. 
tied, bllnd1ed. diseounted or offmd toaetllcr Ia any "'•Y ~!he end usef. Suc-h efforu Include. 
bulll'C DOC llmllcd ~.Jiles ref mala, raalc ~mcoll, l&lct IJCIICIU or bill in& 
agreaneata. 1bls 11ahscc:tloa aball be vokl and of no etrccc for a ptlltlnllM awe covered under 
this AP'"!DCM as ofFcbNary I, 1999 or oa the dale BeiiSouth Is wlhoriud 10 offer 
lnterl..A TA s.av1ccJ ln t1w lUIIe, whldltm' Is Cllrllcr. 

3. Hotel and Hospilal PBX J.C'!Vic.e ate the only telecomm110lcatloru services available fO< reu1c 10 
H~VM~I and Hosphal end llim, mpcccMiy. Similarly, Accw Line Service (or Cllltomtr 
Provided Coin Telephaoa b !he only localltrVIce available for resale 10 lndcpcndocnl Paypbone 
Provider (IPP) ciUIOalcn. Shared Tenant Service CUJIOmm can only be sold !hose 
telccommllllkatlons ICI'Vica avaUablc ln dlt Comp~~~~y't All Shared Tawn Scrvleo Tariff. 

4. Buatnau TcchlloloaY Is prohibited ftom l'urnlsblna both llal and meuureU role servia on the 
I&IIIC bu:siDcss premises 10 lhe umc IUbscn'bcn (end IISCf1) as l1liiCd In Al of the Company's Tanff 
cxcq>t for backup SC1vicc u lndlcaled In the oppllcablc stm tariff SectionAl 

S. lftelcplloclclltt'VIec Is csublisl\ed and It is subsequently cktermincd t1w the clas.s of service 
resuktiotllw bml v~ Bualness Tccllnoloay will bt norlfled and ~!!lin& for llw service will be 
lmlnodlately ciwlaed ~ tbc approprill:c dau of service. Service charaa for dlan&cs between clus 
of J.C'IVIc:e, beck blllll!a. and lmerat u dacribcd In this IUbscctlon lhall opply u the Company's sole 
disllrcllon. lntetestatal'lll u act fonb ID SectJon Al of !he Oenml Subscriber Service Tariff lllld 
SCCCioa Bl of the PriV&IC Line ScMce Tariff for lhe applicable llalc. compounded dally for 1he 
number of d.ayt l'iom !he beck bUIJna cbu to and lnclud.lna lhe dale thAt Oudnus T cchnolol>' 
Ktually mAkca the paymalllo tho Comi*!Y may be ut<UCd. 

6. TIKI Comi*!Y I'C.ICtVU lbc ri&htto pc:riodlcafly audll KtVIces purdwed by Businru T echnolop 
to nlablbh aulhcntlclty or UM. Sucb audh lhall 001 occur more thllll once In a atc.ndar ye.v 
Bua!Acu T~chnolosY aball mw any and all rocords and dala avall&blc to the Compan) or !he 
Compmy's .udllon on a nasoaable bub. The Comi*!Y lhall bear th• c:ost of said audit. 

B. R.trolod 1UVlcc$ can only be used in lbc same manocr u apcc:lfi'd In lhc Company's Tariff Rnold 
services anc JUl,ject 10 the same I.CI1I1I and conditloos u ore •pocllled fm web sc:rvlcc• ~ l'umlshcd 10 an 
lndlvklual cod USCToflhe Compmy ID the apprvpriale section of the Company'• Tariff•. Specific wiff 
(caiW'CS, o.a. a US~~&• ~per mooth. shill I nor bt ac~Rpted aaou mull.tplo mold services. RMOid 
sc:rvkn canno4 be used~ qpcpi.C trafllc: !tom more than one cod UJCT C'UJIOmcr oll«pl u ~p«lncd In 
Section A2l . or tho Compeny'a Tariff rcfmin110 Shared TclWII Service. 

C Btnblcu Tcdlnolol)' may rrMII services only within lh• spec:illc resale •ervlco uca u doOnod In lu 
ccnltlcat&. 

Vmloa: S Jl ' l$,19f7 
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D. Tdcpllone numbcn ~rMSD~Iued ¥U lilY resold &CYVicc fun:rt are lntcnckd JOI<Iy forth< uu or th< 
end user of !be fealllre. Rnalt oftbll Information I• prohibited. 

E. No !*all. cop)'ri&hl. trlldcmatlt or ocher propricwy ria)~ I Ia liccrucd. anntcd or Olhetwllc 
IRlUfemd by IIIli Ajp'NmenL BuJlnw Teduloloay Ia mictly prohibited from any usc. lnc:ludina but not 
limited 10 aales, m&rltctlna or lllvenisJna, of any IMIISoutb o.ame or lrldern&rlt. 

V. 1\t.alai.CIIIIC. of Services 

A. Buslnesa Tedulo\oaY wiD ldoplllnd adberc 10 the lllllCiardl eonaa!Md tn tbe applic:able !Mil South 
Work Ccntct J.nltrfacc ~ reprdJ.aa maintenance and inll&llatlon or service. 

B. Snvket mold under the Compeny'a Tarim and f~ellltln and equipm<nt pro~ided by the Comp&ny 
shall be malnlalncd by the Compeny. 

C. BuslnCSJ TecbnoiOI)' or Ill tn4UJCR 1!11)' not rarranae. move, diKonnC(I, r<movc or ltkmpl to 
rcpeJr my f.tdlidcl owned by the Comp111y, ocher llwl b)· COCII!Cdlon or dbcoMccllon to any lnterf'Ke 
mtan1 uaed, el<cqll wlch lhe wrillcn conacnt of the Compeny. 

D. Busincsli Techno\oaY ICCqliS mpon•il>UII)' 10 noll f)' tbe Compuy of ainwiom tlw arise that may 
mute in • ..ervlce ptObl<m. 

E. Bwlneu Technolo&Y will be the Cocnp<llly't aln&)c point or <Ofltaet ror all r<pair calls on behalf or 
Bwlneu Ttchnoloay'a end UJUS The partlu •aree co provide one anothc:r with toll·l'rt• eontaet nun>bcrs f<X 

'""b putpOIC&. 

F. Bwlneu Tedulolol)' will coni&Ct the appropclate repair unletl in acc:ordallc:e with proudum 
esl&blishtd by the Compuy. 

G. For all rcpalr requesl., Buslncu Tedlnoloay ICcqlll resporufbllil)' for adhering to IJ\e Company'• 
~lila pldelloes prior 10 rcfmina the IJOUblc 10 the Compeny. 

U. The Compa.uy will biU Bw!Mu Tod\noloay for 1\andllna croubln thai ate (OWld not cob< In tho 
Compmy'J llltworli: punu;et 10 lllllmd8nl tlm: and m&taiaJ cbqcs. Tho staftCiard tltM a.nd rMim&J 
cbarces w!U bl110 mort lbu wiiii!MIISoutb cJwaa 10 Its rcull CUJIOII,en for !he aame KrVi«a. 

I. The Coalpllly ~the ripu 10 QOGIKI BUJinea TcdlnoiOty'l ewtom<n. if d«m<d n«enary. 
for mainllrllllOe ~ 

VI. Eatabllsltaut of S.rvla 

A. After reo.lvlna cettiOc;atiOfiU a local 'lltclw!Je company liom the appropnatt rcJulatory 11cncy, 
Buaineal TtdlaoJosy wiD pcmrldc lbe appropr11ta c-p.ay JCMc;e untct the neccsaary documenwlon co 
mable the C«npany CD eslabllsh a mukt' ac:c.owrt for B1111Dcu Tcdulolo&Y. Such documcnutloa &hall 
Include the Application for Mutn A.ccowU, proof of IIUdlority to provide ttlecommwolcatiOIU acrvlcu. an 
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Opcn&1111 c-puy Nablr ("'OCW") wlaJ!ed by dw N;tloQal Exclw!Jt C&trico Auocia!ICNI ("NI:.CA ") 
and II&X fXCIIIplloa (cnillcllc, If applicable. When ncccu1tY clcpotll rcqu~mncnu arc met, &II~ Company 

wllllqln takllla ordcn for 11M malo or ld'Vb 

C. WlMm nodtlcatlollla rKCl-..d f'rom BuJlMu TKb:lolol)' 11\ac a CWT<III CVllomtt u(lhc Compan) 
wlllwblcribe 10 BusiDal Tecbnolol)''t Mn'lcc, tWidard ~m~lu ~ lncavah for lilt aprro;><~atc dau of 

uMce wm apply. 

D. Tbt Company wtu not rtqiJrt tnd utet toe~llrmaclon prior co a&&bllibcna K"l"l« ror BuJcnn• 
TKbnoiolr'•llld asttcus- Baslllal Ted!Dolo&Y mllll. bow~vcr. be able co dnnOCUU'IIt< tnd uJCJ 

aulhorizlllon 11p011 ~ 

L Blllloas T ccilaolosY .-Ill bl die tia&.le point of COGIXI wldlllle Company for alltubKqutnt 
onlcrin& ec:tivlty muldq Ia lddldonJ or dwlca 10 mold M1Vlccs na-pe tlw ,t,c Company Will acccp • 
roquac directly ftcm die tnd IISU for toCIVcnloll or ltlc end wa't JttYicc (tom Ow inns T tchnoiO&Y 10 lilt 
Company or will acccp~a RqUa1 fnlm llllCICMr OLEC fOr toe~wnlon of 11M tnd usda actYicc fnlm DUJcnn.s 

Ttehnoloo 10 llleodlcr LEC. The Company will noclfy 8uJJnas TtdtnoiOI)' !Me auch a requnt hu been 

pcwcued. 

F. l(lbt Comp111y dmmtlrn ~an IIIIW~ chanJC In loQJ actYlcc co Bualnru TtdtnoiOI)' lw 
occumd, dw Complll)' will -.bibb MrVIct wllll eM ~ local MtVIcc provider and will UJeU 

Bu.slnc:u TedlnoJoty a lhe OLEC lnldldnalhe ~ dlulae.IIM un&U111onnd chan&• clwJe 
~ ID F.C.C. Tlrill'No. I. Scctlollll Appopriala liOIII'CalrTizl cbarau. u a.et fonllln Scttloa A4 of 
the Ocnenl Sublcribcr ScMca Tlrill', will abo bla-wd 10 8uJJnas TcdlnoJoay Thac clwJn ..an b< 

adJ...-1 lfftwloa• T«cbooJoty pnMcla UIU(ac:&ory proof o( IUtborizaloo. 

C. Ill order 10 ahplt'd Ill-.... 11M Coatpuly ..awl c:bc ripe 10 ICCift ~~~~ KCOWII ,.lch a ault.abk 
form or MCUrity clqKKic. ~~nlca Mllafk1«)' cndll hu already been tttablllhcd 

I. Such JCCUrity clcpotll iballl&b lbt form or an inn-cable Lcncr of Credit or othrr forms 
or ICCIIrity tc«pCabba 10 lbt Comp~~~y. Ally .a accurity clcpotu rn~y be h~ld dunna the 

coodnuanoa of til& MtVIcc as accwity for &he payment of any and all arnounu at<n~in& for 
the KtVtce. 

4 , 1)1 (IQ dill a _., dtpo_. a.. toe. audl ia DO.....,. r<IJCVU &slncu T <Cilaolol)' 

ftcm -.pl)'iDa •lllllbe c-pu)' a rtl'llatloaa u 10 advance paymnu and 11M prompt 

per1"1ofbllll 011.,...__ IIOI'dool k coc>«mrt• a walwrormod•lkat1011 of the 

repllr pnc:tlca or lbc CompMy provldlna for the diKontinuancc of ..,n;kc for non­
~ oC lilY A111U due lbt C....:,I*IY· 

- ------
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S. llll Cclmplny mcrvn !be n,l.tiO lnctalc Lilt sccuri1y clcpcntt rtqulttmcnll '"htn. '" Ill 

IOlcjlldpcnl. c-10 wamnt ll>dlor posa monLIIIy blll~na hu ~ be)ond 
Lbe level Initially UNd to dcurmlnc !be aea&nly llq>otlt 

6. In tbc event tbaa Buslnau TedlnolotY dtfaulll on ltJeccount, tcn>lcc to Duslncu 
TecbDolotY will be tamln&tcd and e•y MCUr1Cy dqloslll held will be apj:~lltd 10 Its 
loCOOUII1. 

1. In 1M C1H of a cub dtpoth. ln'-fl Ill rltt II tel fur.h ln tha eppt11p01U BcUSourh IAtlrT 
slla1l be plld to BIIIIDele T edlllolotY durlfta Lbe cootliiiiWC of th< MCUnty d<poltL 

lntcra~ 011 a MCUtlty dfpotlr lhall accrut aMually and. if tcqunttO. lhall be IMIUII) 
cndll.ed 10 Busluu T ecb.oolol)' by Lbe acc:nW date 

A. Wbm Lbe btkW ~Is ordftocd by Bus.ncsJ TcdiDolol)'. Lbe Cocnpa.1y '""' nlablllll an oc;ounu 
receivable mutc:r acc:ount Cat Business Tcdlnolol)'. 

B. The Company lb&ll bill Buslncu Tcchnolol)' oo a cwmn t..JlJ all applicable cll&rJ« and cmltu 

C. Payment of all dlirla will be the mponslblllty of Suslncu Te<hnolol)'. Busrnn.s T cchnofoly 
lb&ll man ~1t1mt 10 tbe Cocnpeay fat alltcrVIca bllkd. The Company IJ not responsible for paymenu noc 
rccdwcl by BmiDas Tedmolol)' C..- Bus IDa a Tecb.ooloc)"ICUSII:JmCT The Cocni"'IIY ""'II not become 
lnYOived In bUUna d!Jpusa llw may ariM between Busln<u TechnoloJY and lu CUllOm« Paymcnu mode co 
tbe Compey • payment on --' •ill be cndlUd 10 an KCOollltJ rcc.:tvablc m&Jur occounc and not co an 
end lll<f'l-

D. llll C«ftpiZIY will rmclar bills •ocb monLII on CJI.Iblisbod btU daya for adt or But~n.-u 
T cchnoloc)"1 .._mn 

£. T1M Comploy will b!U &siMa~ TcchaoloJY,In ldvaace, chwaa roo all tcrvica to be provided 
dunna the aaulna billifta period uccp1 charJcs auoducd with ICt\'i« uuac. whidl ctwacs will be btll<d '" 
1/Rin. Cb.vaa will be calculalcd on an Individual end uiCf ICCOW!IIcvc~ lncludlna. If awlicablc, any 
charJa fet~ ...... 111 uuce .uo.- BciiSoltLII will alto bill .u dwpt, illcludlna but - llmhtd 10 911 
and £91 1 ch.upa. ttlecommunlcetlons 111Liy cllarJa, and l'.nndlbc fees, to Buslnt~~ Tedlnolol)'. 

f. Tbt PI)'!'MIII will be due by lhlnnt bill dll.l (It., am• daU bt U.c foll01*ma month u the bcll elate) 
&nd Is peyabla Ia fm=rl'Wiy anllllbM "'*11.. Pa)"'MDD u coculdcnd 10 bavo been mod& when ...aiv<d b) 
die COCIII*IY· 

If die peyma~~dtlldlle l'alll 011a Sadly« 0111 Holld.ly wbldl u obaaYed on 1 MOIIclay, Lbe 
peymftlldtll d-. allaiJ be die ftni_.Holldav day followm& IOICib SUIIclay or Holiday If liN peymenr dll<' 
dar1 falla • a s-dly « 0111 Holldl)' wtudl b ~b1...,rl oa Tu.cky, Wcc~Actdey, Th·nda)'. or Fnda~. Lbe 
peymeat due dale lhall be die lui .-.Hoi Ida)' day pcoccrlit>a JUdi Salunlly or llollday. If paymen1 b not 
~ved by lire~ due daM, • lll.a ,.~ pcully, u NC fon!lln I followina. lhallq>ply. 
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C. Upoa proof of I&JC CIUllpl cenllbllon &0111 BIISW:u T cdulolos>'. the IOCIJ amount bUitd 10 
BuJlnal TechaolosY triiiiiOIIncludc lilY tun due from the cod u.c Business Tedu10loJy will be 1o0lcly 
rupcmsible for 1M compuWioll, IriCk in& reportlnJ 1nd payment of all ftdcnl. suu and/or local jurisdiction 
wcs wocla~ wllh cbc fCtVIcts resold 10 the cod usa. 

H. Aalh.t cu.uomtr of rwc«cc, Bualnua TKhDoJosy will be mponslble for. ~nd ~mh 10 the Com~W~y. 
all~ lj)pllcablt 10 lu mold MtYim (ot Ullqct~CY wvk.c. \£911 and 911) and Telecommunocaucru 
Relay Sttvleo (TitS) u well u Ill)' o111et clwJcs of a aimUu narun. 

L lhny ponloll of tile Jll)'l!ICIII II received by lilt Compeny al\er lilt ~)"ment clue dah u SCI ford! 
preccG!na. or If any ponloa of !he payrunu II recclved by the C«<I~W~Y In filnds that~~n n01lmmedi4ttly 
available 10 the C«nplll)', lila> alale peymmt paalty shall be d~>t 10 the Cornpaoy The la.!c p&)'mtnt 

paa1ty sbaU be tho ponioll of lhe peymmt DOC recclvtd by the payment due dllO tlmn a laic factor Tht late 
fiCIOr shall be u SCI ford! In Section A2 of the Oencntl Subsa!bcr Smkc Tar! IT 111d Section 02 of the 
Prlv~ Line Sml« Twill'. 

J. Any switched ac.ceu c1wJC1 auotla~ With lntctcxcb.ana• car. ler eccas to the resold loal 
nchall&ellDca wiU be billed by, and due 10, lhe C«npeny No addltlcxW cfwln arc ID be WUJed 10 
Bu.ma. Tc.chnolol)'. 

K. The Comp~~~y wllliiOI perform blllln& and collectlon service-s for Dualn~ Tcchnotoay as a result of 
the execution oflbll Aancmmt. "II rwquc111 for blllln1 wvi«J sllollld be referred to the app;op!Ute entny 
or opcndonaliJOUp wllhl.tl W CAlatp~ny. 
L ~ 1047 CF1l Sec:don Sl.617, tbl Compllly will bill Duailla:s Tccbnotoay md usa common 
line cbarJct ld:c!ltlcalto 11141 end user cocnmonllne ctwacs the C«npeny bills ita end om .... 

M. In JctiCftl, lhe CAlatpaay wiiiiiOI become 111\'0ivtd in cllspuLn bclw«n Bus!Mu 'iechnoiOIY and 
Bualncta Tecluloloo'l cod'*' aJSIOCntn over mold wvk~. If a dupute dues ariJc that cann01 be settled 
without die ll1110lvtmt111 o(tbl Compe:ly, Bllalncu TediDolol)' WJI com&CIIhc dn~Jn-d Servo« Center 
for molullon. 1bt CAlatpllll)' will Jlllb ewry tiT on to uslsl in lila reaolutioct of lhc dltpuiC and wtll .. ortt 
"lth Bwlnm TochDoiOIY 10 rteelve 1M rnaacr In as timely a mannor as poulblo. Bustncu iechnoloJY may 
be Rqlllted to IJubmlt documentation 10 auballntlate the claim. 

I. WW.. poalble,lbaCAlatpllly WIU dmy JCrric>t 10 Buslocu Tcdtnolol)'1 md 11.UT on behalf of, 
and ucll.r.qum of. 8\Wntu Ttdlnoloty. Upon ruuntlon of the end user's acrvke, <«tent 
charpa wiU apply •nd will be 1M raporulbUily ofBuslnuJ TechnoloJY 

2. AI 1M rwquat of Buslncaa TcdtnoiOJY, the Company will dbcor.n<<l a Bualneu Tn:hnoloay end 

- c:IISIOIIIG'. 

). All RlqU..U by BIISW:u Technofoay for denial or dlscO'IIICctlon of an cod usc ror nonpayment 
mllll be In wrltlnJ. 
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4. Bllllncu TtehlloloJY will be Ndt toltl)' mpoculble fOf noctl')'lna tile end u~er or tile PfOPO~ 
~or tilt MTVIc:e 

5. The Compuy w1ll eonan..e 10 process alb mack 10 the Annoyance Call CmlC'f and ..-111 adv~ 
Buslncu Tcdlnolol)' wt.n It b clcunn!Md lhal &MO)"anee calla are ori&inaltd from one or their end 
~aet'aloatlona. The Compuy Wll be indannlllcd, defended and held lwmlns by Bu.sincu 
TcchnoloiY and/or !be end IIMf .,.wlany claim, lou or dam11e ubin& from ptovtdln& titu 
tnfonnllloa 10 Bvalncu TcchnoloaY. Ills r:bc raporulb1lity or Business TcchnoJosy to l&kc the 
comclive IICiioD MCCUllY wkb lea customcn "'ho make IMO)'Inl calls Failure to do to 10111 tnult 
In lila ComplllY'a dlaconnealnalbe end uta' a ~ervlct. 

8. The proadura rot dlscontlnulna MTVIc:e 10 Buslncu T cduloJoay uc u follows 

I . The c-p.ny racrva tilt fiai!IIO 1aspc:nd or Ltnnlll&!c Krvica foe nonpeymt1tt « 111 the n tnt 
of probiblled, 111\lawflll or lmJI'OPCf uM or lht rKIIitlcs or Rrvice. &bu.sc or tilt fecilnk~. 0< any 
odlcr vlolldoo ot IIOIICCICIIPiiloc4 by BuslDas Tcdlnolol)' ur the ruin and rrauLatlons of :he 
Compay'a T.u& 

l. lrpeymCIII or ICCOI.IIIl b 1101 mclved by lilt bill day in tile monllt allcr lltc or1a!nal bill day. the 
Compuy mey provlclt wrilWI noel~ co Bu.tln«a T cchnoloay, that additional applltaliont rot 
acnlc:e wUI be rtllilccl tnd lhal any~ onlm IOf KtVlcc will noc be complrtcd If 1)4ymcntlt 
noc rcccl~ by !be nft«nllt day rollowln&lhc cW. or the nocKc If tile Company do« nocrcruu 
addnional appllc.donl (CK ""''"'on tile diu apcclflcd In lite nococ~. a.nd Buaincu Tcc!tnolosY'• 
noocompllaou CGC~tlnucs, nochln& tOnl&lncd bctcln tball prtcllldt the Cumpany'tll&htto rcrutt 
additional appllcatlonl for MTVIee without 1\mhcr noclcc. 
). If peymcnt or I«OIInl U 00C IC«IVtd. IK &ITIOJtmtnU made, by tilt bill Jay ln :'-• a..<:ond 
ton-.aJve monlh.thc KCOWII will be cocsJdtrod ln dtWW and will be IUbJCCIIO ckftw Ot 
ciJicoMectlaa. ot bollt 

4. lrBwlneu Tcdlnolo&Y tills 10 comply Wlllt !be provblooa oflltiJ A&r<cmtnt, lncllldu>a Ill) 
peymaau 10 be aack by k 011 lhl dM.a tnd tlmu bcftln apccllltd. tile Ccmpany mt ). on tluny lol)'1 
wntlaiiiCIIlc:.to dot~ dalpaud by lknillm TecbDoloi;y 10 m:cl•-c nocten or nooc«npltan«, 
dilccallll..e Cite provillaa or cxlsUQaiCrvlca 10 BuslneA Tcdlnolol)' 11 any tlmt lhcru.!\cr In llte 
cu. ofaucb ~dn-. all billed chlr(ll$, u • ·ell u apptiabl• Ltnninadon ch.,.cs, WII 
become cllle. If die Comp1111y docs <101 ~Unue tilt promlon of the ~C~Viut Involved on the dole 
apecllled In lbe thlny da.~ noclc~. tnd Buslnal Ttchnolol)"a noncompli~ tOnttnucs, nolhina 
coaaalnad blnln aball prKIIIdllhl Company't rilltiiO diacontani>C tho proviJion 01 lite tttvk tlto 
8111~ Technolol)' wldtoutl'lltthct ~ 

$. I( pe)'IIIC'IIlU 1101 Nedved w IIITtnltmtnl!l made for poymtnt ~~ lila dalt alvcn In the wnucn 
nodllcadon, Bualnaa TtdulolOJ.Y'tiCIVica will be ci.IJconllautd. Upo<t d!Jcontlnua.ncc of KIVIcc 
Oil I Bashton Teclulolol)"a ICCOWII. aavice 10 BuaiDcu Tcdlnoi,)J)"t cod u.a.n will be ckftkd The 
Company will allo .-.blllb MfVb • tltoo ~ oflllc end 11K1 0t Bu.slncll TcchnoJosy upon 
peylliW oflbl ~ ClC~r~DtC:dctt fcc: IDd IUbjcct to 11M Company'• normal applk:allon 
~ BwiDal Tecbnolol)' IJ aolcly mpoo.sll;;. for nocl~a the end utct o( Ill< propoKd 
ditconnectloa of !be NIVIca. 

Yen- SeSe"; -· II, I, ...... o 
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6. lfwidlln fifteen b)'S after an end wa't urvlct bu bem denied no conlae'l hu been milk In 
refc:reou to rtstorinr wvlce, the end UICf'a scrvlcc wdl be dlscoMecud 

IX. Uablllty 

A. The liability of lbe Company fOf clama&CJ ulsifta out of mlsultet. omlulo.•., intmupclons. 
prctmpdOIIJ, dtlayw man or tkfcculn 1111Wniulon, or fall~~m or dtftcU In facllltlci l'umb.~ed b~ the 
Uxni*IY· occwrina In 11M coune of fllrnbhlna JCtVIa « Olbcr facllnic• and not cauS«< by 1M ncaliamcc or 
Buslneu Tecluloqy, or of liM Com!*IY In Ill lin& 10 malnuln propc: ltlllldanls of ~tain~nancc llld 
opcnlioa IDd 10 extrebe ~ IIUper"blon abaJJ In DO tva11 euecd an amowu cqutn: :'!\' 10 the 
p~ cblrJciD Blatllaa Teduloloo for 11M ptriod of NrYicr durllla which lucl1 mbtaltt, omiulon, 
lnlcmJpdan, pnanpdae, ddly, error« cleCect Ia tnrumlulon or dcfm or faJiuR In facllltiH o«ur Tho 
C.~y all&ll DOC be lilbt. (« d.lauc'c ~Nina out of mblaka. omlsslon.. intmu~. prmnpc10m. del&)-.. 
erron or ddecu iii~~WszniMioe « odler illjwy,lncludlfta lila 1101 laUd 10 injuna 10 pcnocu « propcn) 
6om voltlpl or currma o-sni"ed tmrdle KtYl« of lilt c-p.ay. (I) caused by cus=omct1'fO"icced 
cqulpmcal (cxcqll wbtft I c:oall'lbclliDa CIIQJC is die maiJ\IDCd""ina Of I Compan) '!"'Vid«< COIIMCtLnl 
amona-.ln wllldl eva!~ die liablliry of lbe <=-puy lhall noc tt-.1 an amount <q~.~.~IID l propcc11on.tl 
amount of lbe c-pmy billina f« 11M period of ICIYkc dur1zl& wbkh fUCI m.sukc. omiSsion. tnt<mll)Cton. 
prermpdon, delay, error, cle(tctln 1111W11Wion or bljwy oc:cun), or (l) noc II" ftnled by ciiSiomer·provtdc<l 
equlpmalt bul whlc.b .-ould have been pRmlled h.ad COCDpay·pvvided equipment bttn ultd. 

B. The ComJ*!Y all&ll be indannitlcd and s.o\'C'd harmlas lr1 B<ztlocu Tcduloloa> aaauut any and all 
claims, 1Ct1cm, CIUSCS ofacdon, da>Ncet. llabllida, or demands (lncludlna chc -· cxpm1e1 and 
ll*OIIItble lll.orllc)'l' fca, aniROUIIllbmof) o( ""*-'"*!or 11111n dill may be made by any tlllrd 
party U I mull of doc Uxnpa)"'tl'umbblaa Ot ICI'\'Icc 10 8a:smca Tcd-.DOiocr 

C. The Company shall be indannitlod, ckfmdcd and held harm las by BustnCU T rtllrtolol) and.O< the 
end - ...- Ill}' dalm. lou or clamaa'e Willi &0011 lilt-or JUVIccs ofreftd f01 rualc UIVOIYIIII 

I, Claims f« libel. alan4u, ""ulon of prtvKy or lnfrinaemcm ~r <.>pynchl .,,.,, fl'ocn 8us111c:u 
Tcdu>olol)"a « w UJCt'a own c:ommun~ 

2. Claims for piCCOllnhlnJcmcnl WJna fJom ICI.I combinlna or uslna Compan) t<rvlcu In 
cOMccdoa wllb fullltla « equlpmcntl'um~ by lite md UKr or Business Technolocy. 

l . All oclla' clalma Irisin& out or an ICI or omission or &linus Tcdu>oJoay Of lu en~ usct 111 •Jtc 
coune of uslaa ..mea. 

D. Buslncu Technoloo 11CCCJ1C1 mporulbUiey fot provld.lna acccu ror malnwnance pwpot<s of an~ 
t<l'\'kc raold undcrtbc provlalocu <'flhll Tlrilf Tbt Company lhall noc be rnporulbk fot any fallwc on 
the pArt or Bu•incss TccflDolosy will' rnpcc~10 .ay tad UJCf or Buslneu Tcdu>oloc 

A. Boch pertia qrcc dill h IMY bt aeccsaary 10 provide udl ocher durin1 lhc ltnn of this Allftcmcnl 
wllb certain conlicleOlJ.l ill formation, lncludlna trade uc:m in!ormaUan. lncludlnJ but not hmnrd to, 
I«Mical and butlMae pllna. ~ infonnlllon, prq~C~~~4, apeclfatioru, drawlntp. pro<:cduru. cUitomcr 

Vmloft It; ... IS, IWI ,.,, II 
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ecCOWlt dal.lllld lib ID!omllllocl (llmlnaftcr coiiKtivdy 11fcmd 10 u •mform~lton'") 6olh p&rUn •vc• 
lhal all Information IliaD ddlct be ill wnuna Of ocbcr Wl&iblc form&~ &ftd clearly ~td wtlh a confldcnllal, 
pnva!e Of propricQ1y lqeDd, Of, wbc111bc lnform&lioo ls communlcalcd orally, It ahali abo be eommuni~ttd 
1ha1 the lnfonnatioo Is eonfldcadal, privllc. or piOPticWy. The lnform&tion wtli be mumtd 10 lhc owner 

wilhin a re-.ble rime. 8ocb plni• qrcc 111M 1bc lnformrodoo shall 1101 be cop ltd Of reproduced In any 
form. Both partlct &JRC 10 receive IUCb Information and 1101 dbcl- sud! Information. Both pa~ llcs avec 
10 protcclthe lnform&llon R«lvtd from dlllribudon, dbciOSUR Of dlucmlnadon 10 anyone uccpccmployccs 

oflhe panics with a aced 10 know JUCb lnfonnatloa 1111d wltltb cmploym aarrt to be bollnd by lhc ltrmJ or 
lhis Sccdoo. Bolb putles will IlK the umc IWid&rd of C&R 10 prottct lnfOtmallon rcccivtd u they would 
11M 10 protect dicit OW1I C'OIIfldcadaland proprkwy lnformatloa. 

B. NOfWilhswldln& Che fOf'C'•Ollllo boch plltitt qrcc thai th= will be no obllsation 10 JI<Ol«1 any 
ponioo of the Information that b either I) mlldc pubhcly available by the owner of tbc lnfOtmallon or 

~lly diJcloscd by I IIGilpllt)' ID ebb Apmncnl, 2) lawfully obWntd fiom any IOW'tt ocher ~ the 
OWDa'Oflbe lll!ormadoa; Of 3) previously ialow11 1D the rccclvln& p11tY wtthoul an obli&alton to lttp .1 

con 1\deolial. 

X I. Resolatloll or Dllpllta 

Exccpc u Olhclwbc ~Wed in thb A~cnt. the parties •&RC that if any diJpult ulau 1110 lhe 
lnlerprel&llon oftny provision ofthb Aar<ttntnt Of u to lhc proper implemtt~tarlon oflhiJ Aar<emcnt, the panlca will 
pernion lhe applbble lillie I"Dbllc s.:rvicc Commwloo for a resolution oftbe dlspute However, each pany ruc.rvu 
any ri&hll it may llave!D seckjudldal review or any ruHna mlldc by that Public Servl« COfnmusion conccmins thu 
Avcemcnt. 

XII. uatu.tloa or u .. 

Tht panics aaree that thls Aarccmcnr shall 1101 be protrmd by cilbcr pany ill ~ j\IIUdiCtioft as c• Klcnc.c 
of any cor..:cssioa Of as a waiwr of any podloa tabo by lhc ocher party In that jurisdl<tioo ot fot any oclltr ~ 

All) fallurc by cl1hcr p1r1y 10 illsbt Uf>0C1 tbc Jlria peri -..nee by the ocher plltY of &n) of the proviJkw or 
thiJ Ap.ment shallnoc be cl.cemed a waiver or any of the provbiOCIS or thiJ Aar«mcnt, and each pany, 
notwithJt&ndin& audl faUW'C, shall have the rl&hr thernfttt 10 lnslst upon the op«lflc perl'Otman•• or an) and all or thf 
provisions or thb Aa:recmcL 

XIV. CO'ttBIDI LAw 

Thlf A.,...maulblll b& iJOtU:wd by,and ~and onforud In~ •lth.lhc laWI of the S~ of 

G<Ofll&. wttboul rqard 10 lis ooalllcl or laws priftdplcs . 

XV. Ara'al..ftat' Nl!jJOibllou 

Thls AJRalaall - CllCCIICed Iller trm'a lcftJih II<&Ot•cloaa bmrcal the IIIICknlcncd panics and rcnccu 
the cooclusloo of tbc uodlnlped thai this Aarccmont ls In the bttt lnluab or all putles. 



• • 
XVL Nodca 

A. Evcty oodcc, corucn~. ..,..oval. or odlcf QOIIllliiUiiatoms rrqulnd or conttmpt.ud b) lim 

Apumcnt &b&IJ be 111 wntlft& and aiWJ be dcliveftd in penon or civm by poslaJc prq.&~d mat I, ..s.!rn• to 

BcUSouth T ckcommunlcallocu, Inc. 

Cl.£C Accoum T~ 
353$ ColoMade Plrtway 

"'-EAEa 
BlrmlnaJwn, AL 3$243 

Busittna T ccnnoloty SyS\nm, Inc 

Kenneth Jacobe 
4100 Nonh l'o>octllllt Ro4d. Suite P6 
l'ompMO Beach, FL ))071 

(9S4) 954·974·~~ (9S4) 974·6331 (faa) 

or at auch otlla- addrcu u tile lnt.'ndcd rulptcnt prevlowly r.hall t..vo ckstiJI&lcd by ,.TUten noucc to lllc 

othorpany. 

8. Wllne spocllkally reqlllrcd. nodc:ca r.hall be by «n.llcd or rtaiJmcd macl Ur.lcu olllcNt>c 

provldiOd In tills Apftmmt.- by mall &!WI be ctrKtJvc on~ d&u 11 u oi!'JC~II:r '"""dcd u dchrnd 

by mum I'ICC'ipl oe equivalent. and in lbc abKncc of auch rtCOfd of deliYCT)', " r.hall be prnwncd 10 ha .. 

been dellvmd lilt fifth day, or DC~I bullncu dly eftu lilt fifth dly, atltr it wu depothcd In lilt l!lllb 

XVIL Aaudat~IJ 

This AJrcftnml may be amrndccs Ill any umc 1/p.lCl wnnm acrccmmt of ;..,m pan•n 

xvm. Eattre Aa,...•••t 

This AarecmentlCU fonh lila mtlrc undcnlal>dlnl and aupcncdca pnor acrccrncnts between thc pantn 

rclabn& 10 tbc ~ maacr conuleec! !welD and n>erJU all prior dlJawioru bet>o«fl IIIC1n, and nc111\cr party lhlll 

be bound by ~ay deriiiJtloa. COftdllbl. provision. rcprc:scetallOf wamory, eovcnant or promliC other 11w> u 

CXPftUIY JU!td In this A&Tmncct Of u b co.~tcmpor&DCOUSiy or JUbloquc:r.uy 1e1 fonh In writ In& and •xccvtcd by • 

duly mtlloriDd om.:. or rrpracmlllw or diC pany c.o be bound dlcrcby. 

NAMt:: ___ JIUC:J:CJJ,.I;HIIp4-du.•L------ NAME: ___ ~:~K.-:n~o~auawiiiLJ_.,,u,;uo.u;btL-------

Prtald NaiDI Priattd l'f••• 

Tnnu£:~----~IMwwOKMr~._ _____ __ TTTL£: ___ ~Yaki~PnnLaa¥~na•L------------

DA TE: __ co_,ff-'o:;.:'rLf-/4""-'1'-------- DAT£:_.;_;_(CfJ./V:........phL...J.7 ___ _ 

Vcnka,' $ 2 I 1$ •• ., hpl) 
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EXHIBIT "A" 

APPLICABU: DISCOUNTS 

The tcltCOIIII'IIIIIIkalloos servicl!$ avall&ble far putdwc by Buslllcu Ttdlnolol)' for lhe pu.rpo~ or resale to 
Business TtdulotocY end wen allall be avall&bk at lhc followlna dltcOUnt orr ofth< retail rate 

sun; 
AI..ABAMA 
FLORIDA 
GEOROIA 

KENruCKY 
LOUISIANA' 
MISSISSIPPI 

NORTH CAROUN.A 
SOUTH CAROLINA 

Tl:NNESSEE .. 

Rf.S!Dt:NC£ 
17% 

21.13% 
20.3% 
16.79% 
20.n% 
15.75% 
21.5% 
IU% 
16% 

DiscOUNT 

BUSINESS 
17% 
16 81~~ 
173% 

15.54% 
20.72% 
15 75% 
176% 
14 S% 
16\e 

• Etfe<tlve u of !be Cam'11lssion's Onlcr ill Loulsl&na Docket No. U-12020 dattd Novomba 12. 1996 

• • The Wbolcsalo Dlsccunt !. HI as a pcrc-ent&Jc ofT lhe llritftd ra1e1 If OLEC povidct is own opcratO< >trVtcn 
and directory $Crvlccs, the dis«<unt shall be 21.561.4. Thcu raus ll'C cfTcctivc 11 of the Tcnneu« Roeaulatory 
Authooty's Ordu In Tennessee Docket No. 90-01331 dated January 11. 1997. 

Vcnion S.ptcmbtr U. I \191 
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EXHIDIT 8 

AL f"L CA KY 
11\cak? 1\aalr? Dl.tcou<M? Raalc' O.........r" Rmc• Ducounl" Rna~~• Ootcuunl' 

Yes a Yes 11 Yn Ya Yn Yu Y.- Yc1 
Yes a a 11 Yes No Yn No Note _S _ Nocc S 

1 "'--ou. > 9( ~ a a a u Yeo Yu y., Yn Yn , ... 

a Ya Ya Ya \a Yn No No Yu Yn 
6 911Jf.911 S.VIea 
7 N II Scnolc:n W ~ ~ ~ ~ -~ ~ ~ No No 

I N.,.... IOWia Yea __ Y~·=-~-y~,.,~~-y~,.,~~-Y~oa=-~-v~'"=-~~Y~·n~L-~Y~n~~~,~·n~L-~Y~c~l~ 

MJ NC M: TN 
~-., ._._ ~01-' ~ ~ o.-· 1\aolc' O.ICOUIII" 

I lliaVIoa Ya Ya Ya Yll Ya Yn Ya ~ .. 
l '~""'-....... _, 

-j -· Ya y., t.o Yo Yo 
} Promociotu • > 90 Dlyt Ya Ya YCI Yn Ya Ya Ya Notcl 
~ Ps a odocw • < to 01y1 Ya No No No Va 1'10 No No 

' Ufc!.ndl.lftt Up ,_,_ YCI Yo Yo Yn Ya YC1 Ya _ "!._occ ~-
6 911/£911- Ya Yll Yn Ya Yu Yn Yn , Nil Sctvlca No No No No Yn Yc• Ya 

• NOll· ICWIII Ya Ya Yn Yo Yn Yn Yn 

1 c ... o41a!Mrt<l N1"'ta..., be taol4 only 10 Clbdloc IUbecnllcn or~~>c annolr.thcftd M"n<•<~ 
2 ~available roc male. ptM~otiNI "ill bo madunilablc only 10..,.,....., who "ould ,..,, q..JII\cd fa< 

W ptOmOilon bid It been provide'~~ by lkiiSoudl dinl<lly 

Yn 
Yn 
No 

l Ia T-CIMC loq-ICI'III ,...otloos{otrcnd fOf ...,.Chon nine<} (90) doya) ""Y be oOialncd 11 oa< or lhc fol""' illl ~" 
<•I llw .-llritr,.., loulho Ml•latlo d~ 
{b) llw jW\WJ 01_1 ... (cbe ~ ...... CJli'Orolj by DdJSoudi,.11J- be d11V>'11Mcd l'llrlbcr b) lliC wbolna,c di><OWII <Ll 

t UfrilMIIJek Up-mq bo otr.nd Ollly 10 tllo.IOiboc:nbcro •llo .mlbc cnla\l IIIII BciiSoulll cwm~&ly 

lljlpl1C1IO....._,bono(cbac ..me.. &. T-BuoiMu TccMoloc llloll ~ Bcll:.oulhoM ...... c Rou 

Scno...,lllhc Mlled IWUI',_ loa cbe •loolalla d-- Bou.- Tcdlnoloo mUll funh<t d~JCC>Yru Lbt "holualc 

MUJIIC Rou !Anlct., U(<l.loc ...-. W1ll1 1 dlltOIIIII "lllch IJ no lao Chon lhc miAimum J1><011111 

IIIII BcllSoui!IDOW provlda. B"''- Tcdlftoloo Is rapooullllc roc rccovcrina lbo Sullocrlbct Line 0....• 110m lhc 

NlllooAI ~ c.n.n ~ 1111cnw.a1011 JtCikrNml puol )lilt u BcllSoudl ooa IOday 
Tbc mw.-,...,. IbM Bu....,. T~i<IIY mqdwt• f« urcUac ~Icc IINII bo CII'I'Cd otlhc 11.o1 m.JI 
,.... olftnd b)' lki!SocO. 

, In Lo&.~ on4 M&Nitlq!pi. all C•ocriC'IIfntoo Anu-b .........S iooo by lkliSouc!l ot ......,~ IIIIa 

lhc d!'CCil•o clalcofiM Cow.,bl'oe Ordar wW ... oubjecl10 ...uM ..- cbc ll1loklakducoun1. All OAt 

wllkb.,.. in piKe tt oiiM c!rtcuYe ... oldlo C ww.,... •1111101 bo cll~Jbio fot ruak 
6 In NonbCwol_oaly ... c-wtlotwteeAnH.-b C1llm'd ln1Dall<rApnl15. 1997 •lllbcn .. loblc 

fotrao.lc. 
7 s-of lkJISo&ltll'tJocal cxdta\10 on4 IOlllclco:ommWIIQI....,. IIMII<Ct 11ft bOC I'"O.ilablo In (ctWn 

Galttal otl\cct on4 lfQI. 

Vmlo>ll JolottJ -•IS, I ff1 
, ... ., 
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