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BeliSouth Telecommunications, lac. 504 226-7798 T A M Lombane

Suite 400 Fax 804 124 5073 Regulatory Vice Presdent
150 South Monros Street

Tabahassoa, Ronds 173001550

October 16, 1997
o) ACE (P

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
(“BellSouth”) and MET Communications, Inc. ("MET Communications) pursuant to Sections
251 and 252 of the Telecommunicatioius Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(¢) of the Telecommunications Act of 1996, BellSouth and MET
Communications, Inc. are submitting to the Florida Public Service Commission their ncgotiated
agreement for the purchase of BellSouth's telecommunications services for the purpose of resale
to end users by MET Communications, Inc. ("MET Communications”).

Pursuant to section 252(¢) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and MET Communications within 90 days
of its submission. The Act provides that the Cemmission may only reject such an agreement
if it finds that the agreement or any portion of the agreement discriminales against a
telecornmunications carrier not a party to the agreement or the implementation of the agreement
or any portion of the agreement is not consistent with the public interest, convenience and
nezessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreemen!

Regulatory Vice President
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Agreement Between BellSouth Telecommunications, Inc. and MET Communlcations, luc.
Regarding The Sale of BellSouth Telecommualcations Services to MET Communications, lac. For
The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, [n=., (“BellSouth or Company™). &
Georgla corporation, and MET Communications, Inc. (“MET Communications™), & Florids corporation, and
shall be deemed effective as of September 9, 1997,

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company suthorized to provide
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippl, North
Carolina, South Caroline, and Tennessee; and

WHEREAS, MET Communicstions is or seeks 10 becoms an alternative local exchange telecommuaications
company authorized to provide lecommunications services in the states of Alsbama, Florida, Genrgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, MET Communications desires 1o resell BellSouth's ielecommunications services; and

WWMMHMMWEWMMTWMWM
pursusnt to the terms and conditions set forth herein;

NOW.TMHthHhMMMmMmM&mh
BellSouth and MET Communications do bereby agree as follows:

L Term of the Agreemeat
A The term of this Agreement shall be two years beginning September 9, ! 997 and shall apply to 2ll
of BellSouth's serving territory as of Jaauary |, 1997 in the states of Alsbama, Florida, Georgia, Kentucky,
Louisiana, Mississippl, North Carolina, South Carolina, and Teanesses;

B MWMHMMFMMWMMWMM:M
party indicates its intent not o renew the A greement. Notice of such intent must be provided, in writing. 0
mmmnmuﬂmmuuuduummm The terms of this
wmmumwm-inumwmmmnm.m
agreement Is being negotiated.

C. mmmwmmmmuummmmwm for resals
shall be at a discount rate off of the retall rate for the telecommunications service. The discount rates shall be
as set forth in Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall
refiect the costs avoided by BellSouth when selling a service for wholesale purposes.

Il.  Defaition of Terms

A. CUSTOMER OF RECORD means the entity responsible for placing spplication for service,
mmMﬂMMWHWO!MWhMHfM

incurred such as non-recurring, monthly recurring, toll, directory assistance, etc.
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B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of
credit to be held by the Company.

C. END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user ma'ses use of the elecommunications services.

E. NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. This includes packaging of existing services or combining s new function, feature or capability
with an existing service,

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means & telephone company certificated by the
public service commissions of the Company's franchised area to provide local exchange service within the
Company's franchised area.

G. RESALE means an activity wherein a certificated OLEC, such as MET Communications subscribea
1o the telecommunications services of the Company and then reoffers those telecommunications services (o
the public (with or without "adding value”).

H. RESALE SERVICE AREA means the area, a3 deflned in a public service commission approved
certificats of operation, within which an OLEC, such as MET Communications, may offer resold local
exchange telecommunications service.

I1l. General Provisioas

A MET Communications may resell the tariffed local exchange and toll telecommunications services
of BellSouth contained [n the General Subscriber Service TarifT and Private Line Service TanifT subject to the
terms, and conditions specifically st forth herein. Notwithstanding the foregoing. the exclusions and
limitations on services available for resale will be as set forth in Exhibit B, attached bereto snd incorporated
herein by this reference. In sddition, MET Communications inay not purchase telecommunications services
at the wholesale rate for its own use.

BellSouth shall make available tlecommunications services for resale af the rates set forth in Exhibit A 1o
this agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. [t dors
not however waive its rights to appeal or otherwisa challenge nay decision regarding resale diat resulted in
the discount rates contained ln Exhibit A or the exclusions and limitstions contained in Exhibit B. BellSouth
reserves the right to pursue smy and all legal and/or equitable remedies, including sppesls of any decisions. Ir
mw«lithanmwmhmummm
agree that appropriate modifications to this Agreement will be made promptly to make its turms consistent
with the outcome of the sppeal.

B Thepmvhhuutmhuhyhtﬁnrmﬂﬂtmmkdmﬁmm:mmmu u jolnt
undertaking for the furnishing of any service.
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C. MET Communications will be the customer of record for all services purchased from BellSouth.
Except as specifled herein, the Company will take orders from, bill and expect payment from MET
Communications for all services.

D. MET Communications will be the Company’s single point of contact for all services purchased
pursuant to this Agreement. The Company shall have no contact with the end user except 1o the extent
provided for herein.

E The Company will continue to bill the end user for any services that the end user specifies it wishes
10 receive directly from the Company.

F. The Company maintains the right 1o serve directly any end user within the service area of MET
Communications. The Company will continue to directly market its own telecommunications products and
services and in doing so may establish independent relationships with end users of MET Communications.

G. Neither Party shall interfere with the right of any person or entity to obtain service directly from the
other Party.

H Current telephone numbers may normally be retained by the end user. However, telephone pumbers
are the property of the Company and are assigned to the service fumished. MET Communications has no
property right to the telephone number or any other call number designation associsted with services
furnished by the Company, and no right to the coatinuance of service through any particular central office.
The Company reserves the right to change such numbers, or the central office designation associsted with
such numbers, or both, whenever the Company deems it necessary to do so in the condust of its business.

L The Company may provide any service or facility for which a charge is not established herein, as
long as it Is offered on the same terms to MET Communications.

L Service is furnished subject to the condition that |t will not be used for aay unlawful purpose.

K. Service will be discontinued if any law enforcement agency advises that the service being used is in
violstion of the law.

L. The Company can refuse service when it has grounds to believe that service will be used in vilation
of the law.

M. The Company accepts no respoasibility to any persoa for any unlawful act committed by MET
Communications or its end users as part of providing service to MET Communications for purposes of resale
or otherwise.

N, The Company will cooperate fully with law snforcement agencles with cubpoenas and court orders
for assistance with the Coampany’s customaens. Law enforcement agency subpoenas and court orders regarding
end users of MET Communications will be directed to MET Communications. The Company will bill MET
Communications for implementing any requests by law enforcement agencies regarding MET
Communications end users.
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0. The characteristica and methods of operation of any circuits, facilities or equipment provided by any
person or entity other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affilistes, or itx connecting
and concurring carriers involved in its servics;

2. Cause damage to their plant;
3. Lmpair the privacy of eny communications; or
4. Create hazards to any employees or the public.

P. MET Communications assumes the responsibility of notifying the Company regarding less than
standard operations with respect to services provided by MET Communications.

Q. Facilities and/or equipment utilized by BeliSouth to provide service to MET Communications
remain the property of BellSouth.

R White page directory listings will be provided in sccordance with regulations set forth in Sectioa A6
of the General Subscriber Service Tariff and will be available for resale.

S. mm-mwmwmuumﬁmmmmmmmﬁumm
Communications has the appropriate Letter(s) of Authorization. BellSouth may provide cusiomer record
information via one of the following methods: US mail, fax, or by electronic interface. BellSouth will provide
customer record information via US mail or fax on an interim basis only.

MET Communications agrees to compensate BellSouth for all BeliSouth incurred expenditures associsted with
providing such information to MET Communications. MET Communications will adopt and adhere to the
BellSouth guidelines associated with each methad of providing customer record information.

T BellSouth's messaging services may be made svailable for resale subject to the execution of BellSouth’s
Messaging Agreement and without the wholesale discount.

u. BellSouth's laside Wire Maintenance Plans may be made available for resale at rates, terms and
conditions as set forth by BeliSouth and without the wholesale discount

IV. BellSouth's Provision of Services to MET Communications
A. MET Communications agrees that its resale of BellSouth services shall be as follows.

I. The resale of telecommunications services shall be limited to users and uses cxaforming to
the class of service restrictions.

2. Tothe extent MET Communications is s telecommunications carrier that serves greater
than § percent of the Nation’s presubscribed access lines, MET Cammunications shall oot
jointly market its interLATA services with the telecommunications services purchased from
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BellSouth pursuant to this Agreement in any of the states covered under this Agreement. For
the purposes of this subsection, to jointly market means any advertisement, marketing ¢(Tort or
billing in which the welecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by MET Communications are packaged,
tied, bundled, discounted or offered together in sy way (o the end uses. Such efforts include,
but are not limited to, sales referrals, resale rangements, sales agencies or billing
agreements. This subsection shall be vold end of no effact for a particular state covered under
this Agreement as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the oaly telecommunications services a-silable for resale to
Hotel/Mote! and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the oaly local service available for resale to Independent Payphone
Provider (IPP) customers. Shared Tenant Service customens can oaly be sold those
telecommunications services available in the Company’s A2J Shared Tenant Service TaniT.

4, MET Communications ls prohibited from furnishing both flut and measured rate service oa the
same business premises to the same subscribers (end users) as stated in A2 of the Company's Tariff

except for backup service as indicated in the spplicable state wriff Section AJ.

5. If telephone service is established and it is subsequently determined that the class of service
restriction has been violated, MET Communications will be notified and billing for that service will
be immediately changed to the appropriste class of service. Service charges for changes between
class of service, back billing, and interest as described in this subsection shall apply at the
Company's sole discretion. Interest at a rate a3 set forth in Section A2 of the General Subscriber
Service Tariff and Section B2 of the Private Line Service TarifT for the applicable state, compounded
Mrfwhm&d%hhhﬂbﬂlﬁ:ﬂthﬂhﬂuﬁumlmmm
Communications acwally makes the payment io the Company may be assessed.

6. The Company reserves the right to periodically sudit services purchased by MET
Communications to establish suthenticity of use. Such sudit shall not occur more than once 1 a
calendar year. MET Communications shall make any and all records and data available to the
Company or the Company’s auditors on & reasonable basis. The Company shall bear the cost of said
audic

B. Resold services can caly be used in the same manner as spacified in the Company's Tanfl. Resold
services are subject to the same terms and conditions as are specified for such services when fumished to an
individual end user of the Company (a the appropriste section of the Company’s Tariffs. Specific taniff
fentures, e.g. & usage allowance per month, shall not be aggregated across multiple resold services. Resold
services cannot be used 10 aggreguie traffic from more than ooe end user customer except as specified in
Section A23, of the Company’s Tariff referring to Shared Tenant Service.

C. MET Communicstions may resell services oaly within the specific resale service ares as defined in
its certificate.

D. Telephone numbers transmited via any resold service feature are latended solely for the wse of the
end user of the festure. Resale of this informatioa s prohibited.
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E No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement. MET Communications is strictly prohibited from any use. including but not
limited to sales, marketing or advertising, of any BellSouth name or trademark.

V. Malntenance of Services

A MET Communications will adopt and sdhere to the standards contained in the applicable BellSouth
Work Center Interface Agreemen: regarding maintenance and installation of service.

B Services resold under the Company's Tariffs and facilities and equipment provided by me Company
shall be maintained by the Company.

C. MET Communications of its end users may not rearrangs, move, disconnect, remove of aftempt 1o
repair any facilities owned by the Company, other than by coanecticn or disconnection to any interface
means used, except with the written coasent of the Company.

D. MET Communications accepts responsibility to notify the Company of situations that arise that may
result in & service problem.

E. MET Communications will ba the Company’s single point of contact for all repair calls on behalf of
MET Communications’ end users. The parties agree to provide one another with toll-free contact numbers

for such purposes,

F. MET Communications will contact the appropriate repair centers in sccordance with procedures
established by the Company.

G. For all repair requests, MET Communications accepts responsibility for adhering to the Company's
prescreening guidelines prior 1o referring the trouble to the Company.

H. The Company will bill MET Communications for handling troubles that are found not (o be in the
Company's network pursuant to its standard time and material charges. The standard time and material
charges will be 5o more than what BellSouth charges to its retail customers for the same services.

L The Company reserves the right to contact MET Communicadons' customers, If deemed necessary,
for maintenance purposes.

V1. Establishment of Service

A hMMMHIMWMMMWHM“ﬂL
MET Communications will provide the sppropciste Company service center the necessary documentation to
enable the Company to establish & master account for MET Communications. Such docurnentstion shal!
include the Application for Master Account, proof of suthority to provide telecommunications services, an
Operating Company Number ("OCN") assigned by the National Exchange Carriers Association "NECA")
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and a tax exemption certificate, il applicable. When necessary depotit requirements are met, the Company
will begin taking orders for the resale of service.

B Service orders will be in a standard format designated by the Company.

C When notification is recelved from MET Communications that a current customer of the Company
will subseribe to MET Communications’ service, standard service order intervals for the appropriate class of
service will apply.

D. The Company will not require end user confirmation prior to establishing service for MET
Communications’ end user customer. MET Communications must, however, be sble to demonstrate end user

authorization upon request

E. MET Communications will be the single polnt of contact with the Company for all subsequent
mmmum«wumﬂmmumcm“mm.
mmmmduhmﬂﬂnmﬂﬂm&umﬂmmhﬂﬂnh
cmuwmmm-mmmowcrmmmhuormmw.mmmum
Communications to the other LEC. The Company will notify MET Comumunications that such a request has

been processed.

F. Ifncmmmu-mwmhwmnmmm
mmmwmmmmhmmmmmwm
MET Communications as the OLEC initiating the unauthorized change, the unauthorized change clarge
described in F.C.C. Teriff No. 1, Section 13. WMMummmmM of
the General Subscriber Service Tariff, will also be assessed to MET Communicativns. These charges can be
mmummwmmmwmormm

G. mcmmm.hmwuwmmuwhmmmmm-
mmhwwmmmmmﬂ-mﬂofmmmﬂ. unless satisfactory
credit has already been established. Any such deposit may be held during the continuance of the service as
security for the payment of any and all smounts accruing for the service.

H. Such deposit may not exceed two months’ estimated billing.

L mmu-muh—mnumymmcMmmmmm
wmmCWMnanMmmmdmmwﬁ
does It constinute 8 waiver or modification of the regular practices of the Company providing for the
discontinuance of service for non-payment of any sums dus the Company.

J. mmmmmwmmmimmhmmmnm
conditions justify such action.

K hhmhmcmmﬂhmmmm&mmmmm
will be terminated and say deposits held will be applied 1o its scoount.

L. Inm-uuenudhpmmlumumfumhhwmlmmuﬂﬂﬂullh
paid 1o MET Communications during the continuance of the deposit. Interest on & deposit shall sccrue
Mﬂuwmummmmmmmnwmmm.
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VIL Payment Asd Billiag Arrsagements

A When the initial service is ordered by MET Communications, the Company will establish an
accounts receivable master account for MET Communications.

B. The Company shall bill MET Communications on & current basis all applicable charges and credits,

C. Payment of all charges will be the responsibility of MET Communications. MET Communications

shall make payment to the Company for all services billed. The Company is not responsible for payments not
received by MET Communications from MET Communicstions’ customer. The Company will not become

involved in billing disputes that may arise between MET Communications and its cusiomer. Payments made
to the Company as psyment on account will be credited to an sccounts receivable master s=count and not to

&n end user's account.

D. The Company will render bills each moath oa established bill days for cach of MLT
Communications’ accounts.

E. The Company will bill MET Communications, in advance, charges for all services to be provided
during the ensulng billing period except charges associated with service usage, which charges will be billed in
arrears. Charges will be calculated on an individual end user account level, including, if spplicable, any
charges for usage or usage allowsnces. BellSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relsy charges, and franchise fees, 1o MET Communications.

F. The payment will be dus by the next bill date (Le.. same date la the following month as the bill date)
and is payable in immediately availsble funds. Psyment is considered to have been made when received by

the Company.

If the payment due date fails on & Sundsy or on a Holiday which is observed oo a Mcaday, the
payment due date shall be the first noa-Holiday day following such Sunday or Holiday. If the payment due
date falls on & Saturdsy or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-Holiday day preceding such Saturdsy or Holiday. II psyment ls not
received by the payment due date, a lste payment penalty, as set forth in . following, shall apply.

G. Uipoa proof of tax exempt certification from MET Communications, the total amount billed 1o MET
Communications will not includs any taxes due from the end user. MET Communications will be solely

respoasible for the computation, tracking, reporting and payment of all federal, state and/or local jurisdiction
taxes associated with the services resold to the end user.

H. As the customer of record, MET Communications will be responsible for, and remit to the Company,
all charges spplicable to its resold services for emergency services (E911 and 911) and Telecommunications
Relay Service (TRS) as well as any other charges of o similar nature.

I lrmypodnnrdnmmmhuuindhﬂampuylhhmdudnumrm
preceding, or If any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late psyment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the psyment due date times o late factor. The late
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factor shall be as set forth in Section A2 of the General Subscriber Service TarifT and Section B2 of the
Private Line Service Taniff,

J Any switched access charges associated with interexchange carrier access to the resold local
exchange lines will be billed by, and due to, the Company. No additional charges are 1o be assessed 1o MET
C smmunications.

K The Company will net perform billing and collection services for MET Communications as & result
of the execution of this Agreement. All requests for biiling services should be referred to the appropriate
entity or operstional group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill MET Communications ¢nd user common
line charges identical to the end user common line charges the Company bills its end users.

M. In general, the Company will not become Involved in disputes berween MET Communications and
MET Communications’ end user customers over resold services. If a dispute doas arise that cannot be settled
without the involvement of the Company, MET Communications shall contact the designated Service Center
for resolution. The Company will make every effort to assist n the resolution of the dispute and will work
with MET Communications 10 resolve the matter in as timely a manner as possible. MET Communications
may be required to submit documentation to substantiate the claim.

VIIL Discontinusnce of Service
A The procedures for discontinuing service 1o an end user are as follows:

1. Where possible, the Company will deay service to MET Communications’ end user on behalf of,
and ¢ the request of, MET Communications. Upon restoration of the end user's service, restoral
charges will apply and will be the respoasibility of MET Communications.

2. At the request of MET Communications, tbe Company will disconnect s MET Communications
end user customer.

3. All requests by MET Communications for denial or disconnection of an end user for nonpayment
must be in writing.

4. MET Communications will be made sclely responsible for notifying the end user of e proposed
disconnection of the service.

5. The Company will continue to process calls made to the Aanoyance Call Center and will advise
MET Communications when it Is determined that snnoyance calls are originated from one of their
end user's locations. The Company shall be indemnified, defended and held harmless by MET
c«wmmmﬂuwuﬂmhﬂumwwmmmgm
information to MET Communications. It is the responsibility of MET Communications o take the
corrective action pecessary with its customers who make annoying calls. Failure 1o do so will result
In the Company's disconnecting the end user's service.
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B. The procedures for discontinuing service 10 MET Communications are as (ollows:

I, The Company reserves the right 0 suspend or lerminate service for nonpayment of u the cvent
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncomplisnce by MET Communications of the rules and regulations of the
Company's Tariffs. :.

Z lqumﬂﬂmhmmhﬂhrmlbmdu in the month after the original bill day, the
mmmmmmwmmmummim for
service will be refused ﬂﬁlmpﬂhlm&rmﬁﬂﬂhmwud if payment is
not received by the fifteenth day following the date of the notice. I the Company does not refuse
WWTwMuﬂmmhwmmmCmmkM'
noncompliance continues, nothing contained herein shall preclude the Company’s right to refuse
additional applications for service without further notice.

3 Ifmmofmmhwmiwd.umm.bymamduhmnamd
wmmmmthMMﬂIuwmmdﬂmﬂ
disconnection, or both.

4. If MET Communications fails to comply with the provisions of this Agreement, including any
mmhmwhummmhuhﬂhmmmCmmymy.mmhqﬁn
mmwummwmcmmmmmnr
mmmmarmmmmmmkmumw
thereafter. hhﬂdﬁdﬁﬂﬂdlbimm“mﬂumlmnmm
charges, shall become due. Irmcmmwmmmmnrmm
uwmﬂmmwuummmmmc«mmm'nmmpm
mmmmmwmmmpuwdwmmmﬁmmmm
of the services to MET Communications without further notice.

5. Irpmmhmmhﬁwmmmtumbyhdm;imhmwﬁm
notification, MET Communications’ services will be discontinued. Upon discontinuance of service
mthﬂTCW'mLmhthmW‘mdmwmhM
mwﬂmmmnmmﬂmmmwchm
mpmﬂofthmfuMmﬁmthmmﬂmﬂm
mmcmmumuwfwmwumﬂmm '
disconnection of the service.

6. H*ﬁhﬂMﬂ!anﬂmﬂ‘:mﬂﬁhﬂhﬂdﬂﬂﬂmmﬂhﬂhﬁmmmu
umumﬁumuuﬂw;mmuw

[X. Lisbility

A. mululkyufuummpmyfmwﬂhhumntmwu.mmmhmﬂim
mmmwmmmm&mmummmmﬂu funished by the
Cm,mwﬂhdumufmuhhlm“mmmﬂmmudbrmmlii;muef
mewmmwﬂhmmyhm;mmmmmnrwm
opudumd»nmiunmubkmhhnﬂﬂhmnﬂnudumﬂﬂqmmnw
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proportionste charge to MET Communications for the period of service during which such mistake, omission,
interruption, preemption, delay, error or defect in transmission or defect or fa.lzre in facilities occur. The
Company shall not be lisble for damage arising out of mistakes, omission, interruptions, preemptions, delays,
ervors or defects in transmission or other injury, including but not limited 1o injuries to persons or property
from voltages or currents transmitted over the service of the Company, (1) caused by customer-provided
equipment (except where a contributing cause is the maliunctioning of a Company-provided connecting
armangement, in which event the liability of the Company shall not exceed an amount equal to a proportional
amount of the Company billing for the period of service during which such mistake, omission, interruption,
preemption, delay, eror, defect in transmission or injury occurs), or (2) not prevented by cusiomer-provided
equipment but which would have been prevented had Company-provided equipment been used.

B. The Company shall be indemnified and saved harmless by MET Communications against any and
all claims, actions, causes of action, damages, lisbilities, or dsmands (including the costs, expenses and
reasonable attomeys’ fees, on account thereof) of whatever kind or nsture that may be made by any third
party as & result of the Company's fumishing of service to MET Communications.

C. The Company shail be indemaified, defended and held harmless by MET Communications end/or
the end user against any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander, lnvasion of privacy or infringement of copyright arsing from MET
Communications' or end user's own communications.

2. Claims for patent infringement arising from acts combining or using Company services in
connection with facilities or equipment fumnished by the end user or MET Communications.

3. All other claims arising out of an sct or omission of MET Communications or its end user in the
course of using services.

D. MET Communications accepts responsibility for providing access for maintenance purposes of any
service resold under the provisioas of this Tariff. The Company shall not be responsible for any failure on
the part of MET Communications with respect to any end user of MET Communications.

Trestment of Proprietary and Coafideatial Information

A, Both wﬁ-wﬁuhmhmmmﬂtmmwmﬂumu{mhhmm
with certain confidential information, including trads secret information, including but not limited tc.
tschnical and business plans, technical information, proposals, specifications, drawings, procedures, customer
account data and like information (hereinafier collectively referred to as “leformation™). Both parties agree
that all Information shall either be in writing or other tangible format and clearty marked with a confidential,
mmwpmmww.mﬁm&mmkﬁduﬂmtmmummm
that the [nformation is confidential, private or proprietary. The [nformation will be returaed to the owner
within a reasonable time. Mpﬁ-wmhwmlahupuummny
form. mmwmmmwummmw Both parties agree
mmwwmimmmmmewummmpum
nfmmﬁlﬂhmmwmmmwmhwwhwnf
this Section, Mwﬁnwﬂmhmm&dofmhmhﬁmﬁmmiMummld
use to protect thelr own coafldential and proprietary Information.

Version: Asgust |, 1997 Fage |1




B Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any
portion of the [nformation that is either: |) made publicly available by the owner of the Information or
lawfully disclosed by s noaparty to this Agreement; 2) lawfully obtained from any source other than the
owner of the Information; or 3) previously known to the receiving party without an obligation to keep it
confidential.

XL  Resolution of Disputes

Except a3 otherwise stated In this Agreement, the parties agree that If any dispute arises as to the
interpretation of any provision of this Agresment or as to the proper implementation of this Agreement, the parties will
petition the applicable state Public Service Commission for a resolution of the dispute. However, each party reserves
any rights it may have to seck judicial review of any ruling made by that Public Service Commission conceming this

Agreement.
XIL Limitation of Use

The parties agree that this Agresment shall not be proffered by either party in another jurisdiction as evidence
of any concession or as & waiver of any position taken by the other party in that jurisdiction ur for any other purpose.

XML ‘Walvers

Any failure by cither party to insist upon the strict performance by the other party of any of the provisions of
this Agreement shall pot be deemed a walver of any of the provisions of this Agreement, and each party,
notwithstanding such failure, shall have the right thereafier to insist upon the specific performance of an; and el of the

provisions of this Agreement.
XIV. Governlog Law

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of
Georgia, without regard to its coaflict of laws principles.

XY.  Arm's Leagth Negotiations
nuwumwn'smmmmmwﬁuMum
the conclusion of the undersigned thai this Agreement {s in the best interests of all parties.
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XVL  Notices

A Every notice, consent, approval, or other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mall, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team
1535 Colonnads Parkway
Room E4E|
Birmingham, AL 35243

MET Communications, Inc.

Richard A. Mondor, Vice President
15009 N Dale Mabry Boulev~
Tamps, FL 13618

or a2 such other address as the intended recipient previously shall have designated by written notice to the

other party.

B. Where specifically required, notices shall be by cenified or registered mail. Unless otherwise
provided in this .\greement, notice by mail shall be effective on the dats It is officially recorded as deliversd
by return receipt or equivalent, and in the ebsence of such record of delivery, it shall be presumed to have
been delivered the fifth day, or nex: business day after the fifth day, after it was deposited in the mails.

XVIL Amendments

This Agreement may be amended at any time upoa written agreement of both parties.

XVIIL Eatire Agreement

This Agreement sets forth the entire understanding snd supersedes prior agreements between he parties
relating to the subject matter contained herein and merges all prior discussions between them, and oeither party shall
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than &3
expressly stated in this Agreement or as is contemporancously or subsequently set forth in writing and executed by a
duly suthorized cfficer or representative of the party 1o be bound thereby.

BeliSou ualesations, Ine.

BY: .4——10

NAME:

Priated Name

TITLE: __________ Direstor

nam__niLa_‘Lli

Venloa: Augst |, 1997

MET Commuaications, [nc.

S AV IR

Signature
NAME: S
Printed Name
TITLE:_____ Yice President

e G)e7
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EXHIBIT “A™
APPLICABLE DISCOUNTS

The telecommunications services avallable for purchase by MET Communications for the purposes of resale
to MET Communtcations end users shall be available st the following discount off of the retail rate.

DISCOUNT
SIATE BESIDENCE BUSINESS
ALABAMA 17% 1%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.72% 20.71%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE** 16% 16%

* Effective as of the Commission's Order in Louisisns Docket No. U-22020 dated November 12, 1996.
** The Wholesale Discount s set as a percentage off the tariffed rates, If OLEC provides is own operator services

and directory services, the discount shall be 21.56%. These raies are effective as of the Tennessee Regulatory
Authority’s Order in Tennessee Docket No. 90-01331 dated January 17, 1997.
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EXHIBITB

Typo of T -7 [ RV ¥
7 W’J Focale? |Dwcount?]

1 Yoa Yos Yas Yes Yoo Yad Yoa Yes Yo Yoo
Yoo Yeos Yeos Yad You Mo Yes o Nota § | Mot &

- Yoa Yau Yes Yea You Yea Yes You Yes Yeu

4 - Yea ) Yot No You No No No Yes [E

5| Ltehna/Link [ Ves You You | Yea Yoa Yoa Mo No Yoa Yes
C)EIE [~ Ves Vos Veu Yeos Vos Yos Vos Yos No No
7IN11 Servioss Yos Yoo Yoo Yes Vea Yes Mo Ha Na Mo
m Yes Yos Yes T Yo Yoo Yos Yes Yea Yos

Sqrvice

T[Grandlatered Barvices Va1 Yoo Yes Yos Yes Yoo | Yoo | Ves

2|Contract Service 8 %l Yos | Yes e Yos | Yes
3 - Yod Yos Yoo You Hote 3

4 = & MNa Mo Yeou Na No Hao
Yos Yes Yeu You Yea Yos Yoa Hots 4

1 Yoa Yes Yes Yoo You Yes Yoo Yea

TIN11 Barvices Mo No Ma No Vos Yea Yes Yoe

B Charges Yes Yo Yeo Yeos Vea ) Voo Fia

Additional Comments:

1 Grandfathered services can be resold only o existing subscribens of the grandfsthered service.

2 Where svaiable for resale, promotions will be made svadabis only 10 8nd LSers who would have quaiied for
the promotion had it been provided by BeliSouth direclly.

3 in Tennesses, long-term promotions (offermed for more than ninety (90) days) may be cbisined at one of the following rates.

{a) the staind el rate, lese the wholessie discount
{t) the promotonal rete (the promotional rate offered by BedSouth will not be discounied further Ly the wholssale discount rats)

4 Lifeline/Link Up services may ba offersd only 10 hoss subscribans who mest the crilena thel BeliSouth currently
applies 1o subscribers of thase services. In Tennssses, Rassler shal purchese BalSout's Masasge Rale
Servios o1 the sietnd teriff rete, lets the wholssale discount Reseler must Aurther discount the wholssais
Message Rate Servica 1o Lilsline customens with & discount which i no lsss than the minimum discount
thit BalSouth now provices. Resaler i responsibie for recovering the Subsarber Line Charge from the
Hational Excrange Carmers Association intertats to setdamant pool just es BelSouth does aday.

The maximum rate that reseder may change for Lifsling Service shall be capped ot the fist retad
rats offersd by BeliSouth.

% In Lousiana snd Mississiopl, sl Contrest Servics Ameagements entared into by BesSouth or lerminating afier
the effective date of the Commission Order will be subject 1o resals withou! T wholssale discoint. Al CSAs
which sre in place as of the efective date of the Commission order will not be ebgibie for redals.

B In Nerth Caroling, only those Contract Service Arrangements entsred into sfter Aprl 18, 1697 will be evallable
for masle.

7 Some of BeESouth's local exchange and 1ol Islecommunications Services are not svadabls in cortasn
cantral officas and ansss.
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