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Mrs Blanca S. Bayo 
Direc1or. Division of Records and Reportmg 
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2540 Shumard Oak Boulevard 
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Rc· Approval of lhc: Reule Agrecmcnl Negoualed by BeiiSoulh Tc:lccommumcauons. Inc 
("BcJJSoulh") and F1.A TEL Company. Joe. pursuant 10 Sections 25 I and 252 of lhc 

Tel~orrununications Acl of 1996 

Denr Mrs. Bayo. 

Pursu~ nl 10 section 252(e) of lhe Telccommunicalions Act of 1996. BcJISouth ~tnd 

FLATEL Company. Inc. an: submining 10 the Florida Public Servtce Cormm~snm thc:tr 
ncgo1uucd agrecmenl for the purch.uc of BciiSoulh's rc:lccommumcaunm !>Crvtcc~ fur the 

purpose of resale 10 end users by FLATEL Compmy. Inc 

Puman1 10 sccrion 252(c) of lhc: Acl. !he Commission IS charged 11-11h apprmmg or 
rcJ~Img the: ncgotil.led agrecmenl berwec:n Uc:IJSoulh and FLA TEL Comp~ny. Inc 11-11hm 90 
days of itS submission. 1llc: Acl provides lhat IJIC Commt5.'1ton nay nnly rcJC:~I \u~h an 
agrcc:rncru if il finds that lhe agrecmcn1 or any poruon of lhe agrcc:mem dhcnnunatc~ agatnst 
u u:lccommunicatioos carrier nor a party 10 I1IC agrecmenl or I1IC lmplcmenlllllon ot rhc 
agree men! or any portion of lhc ngrecmenl is 1101 consilient wuh !he public inrercsl. convenience 
and ncc:cssiry. Bolh parties aver thai ncalhcr of lhc:sc rc~onl e:dsr a~ 10 1hc agrccmcnl lhcy have 
negotiated and lhercfon:, an: very hopeful thai the Commis.sion shall 31'fln1Ve lhetr agrecmcnl 
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AM Lo::;z 

cgulal<'ry Vice Prcsidcnl 
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A&~emeat Bctwtto BciiSoutb Tti«<mmuolcatloas, tar. aad FLATEL. lor. R~ardloc Tbc Stlt 

or 8ti1Soutb Ttltrommunlratloa• Strvlrts to flATEl Compuy, lor. for Tht Purpo1ts or Rtsalt 

THiS AGRU'A\fl:NT 11 by and ~·'CCII 8tiiS0411h Tcltcommuni«<lo<<l.lnc . ("BtiiSoulh 0< Com PM~-, 1 

<JfOrll& ~·_.1011. llld flA TEL iRIMIItt"), 1 FIO<Ida rorpoBIIOn. and shall bt dttrncd <ITtctt>< u of 
~mbft II. 1997, 

WITNU.StTH 

WHER£AS. !NIISoulh It a local uchlnp lllecommunicationl CDmJIIIIY authonrtd to provode 
tcl<eommuni«IJO<u ~tn~lcn In lht llllCS of AlabM\a. FloridA. GCOflia. Ktnl\ICky. Louohana. Mwoutppt . Nonh 

Carolina. Soulh Caroll~~&. llld Tcnncuee: llld 

WH£R£AS. FLA Ta Is 0< wtks to become an altcrna~ovc loa I ucllanac ICI<CO<nmunocatton• <OtnP*II)' 

authonztd to provodc tdccommunicatlofts lftVICC:S in lht •uta or Flonda: &lid 

WHE.IlEAS. flA ra dam to radl BciiSoultl's tclecommu!l~ ~ten. and 

WHE.lt.EAS. BciiSoudl hu 11md to pfOYMie 1uch ICI'\'t<n to flA TEL (Of rc11lc purpoKl and IK'niiAill to 

lhc terms and CO<>do.-s Nl (Ottll herem: 

NOW. THER£FORI!. (Of llld In considc,..hon or the mutual prcmbcs and promoscs conwntd herein. 

BeiiSoulh and FLA TEL do hctdly avec u rollowt 

I. Ttnr. oflhtAI--.1 

A. The omn oftllb Aa_.,tlllall be rwo yun t>taonn1111 Sq>lmlbcf II. 1997 and •hall apply to all 
of BtliSoulh ·, Mrvlna llft'ltory u or J.-y I, 1997 '" ~ r.we of Flonda. 

B. This ApecniCtlllllall be lt.IIOCIIIIblly rcne10cd rO< rwo lddttlonal O<.e yttt pmodt unleu tother 

patty lndialCS its lnlcnt noc to rmcw 1t1t Ap'ecmcflt. Notoc: or such tnttnt mun be provodcd.. on"'"""'· oo 
lhc olhcr patty no lalcr than 60 dayt prio( to the tnd of lhc lhcn.utsuna contriCo period The otmu of th•o 

ASrttmtllt &hall n-maln In tiT tel after the term or lhc "'"'"' aarttmtnt hu upln'd and while I 1\CW 

IJIM<Mnt II bctftl ne,otiaJed.. 

C. Tht "~ pulluant by which flA TEL Is to purchuc acn-IC:cl from BciiSoulh rO< rc:•l< shalii'C ·t o 

ducouM rat.e off of 1tlt reud rau (Of the t.et.commllntellioru ICIVlCC. The dliC041nt rat.eS thai I be u kt rOflh 
'" Edlibil A. aaar:hed ht. tto and oneOf'PO"'Cd htmn by thla n-rcrcncc S~>Ch doKount lllall rcOcct the cosu 
avoided by BciiSoudl 10ht:n tcllinJ 1 ICfVICe roc ..t.ola&lc purposes. 

11. Oonnttlon orT..,. 

A. CUSTOME~ OF UCOilD -lht tnury n'lponllble f0< plltlnl appllc:auon f0< ocrvocc. 
r<qUC$llnalddltoonJ. tWtnnJrniCI'IS. m•intan~~~Cc or dliCO<Ittn~~~ta of-·· parmcnt ·, full or chiiJtt 
tntUrn'd WCh U IIO<HK11tfUI .. ..-d~Jy teeumna, IOJI, dJtCCVMy Ill""'-· ttt . 
B. DEPOSIT mans wurance p1011fdcd by a custo<Mr 111 the ronn or cash. ••tt'Y bond 0< bank lcnn or 
cn'dtt 10 be held by tht C.ompil'y. 

FP~ S! ""'-" f IG 
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c. END USER mtW 11-.c ulllmate uur of rile ru:lecommunrcauon• urvkct 

;>. END USER CVSTOMEll LOCATION 11'.ca.nt lhc phY1tal kxatJon or the ~mu.es whcn •~ end 
uW~• n •kcs UJC of lhc ~lccommunaxtOnS M1VICCS. 

E. Nt:W SERVICES mew fllncUOIIl, fCIIIIru or "PlblliiiCJ tb&l arc 1101 curmuly oiTmd by 
BcllSoulh. ThiJ inc lucia peckqtnJ of exisllnawrvtea or eombinma a rww tUnc:tiOI\. feawra or capabrl•ry 
with an u.lltinJ M1Vb. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) meant a relt~~honc company ccnrlkaud by .no 
public JCrVIcc commissions or lhc Com~y·s franthhcd area ID pro'lidc loctl caclllnlt scnoke wtrllln rht 
C ompan)"f frvochiMCI 1m. 

C. RESALE rneanJ an acU'IOIY •hereon a cctttfkal.td OLEC. such u rt.A TEL wbscnbea lO the 
telecommunications KNicn of lhe Company and dlcn rwiTm lhotc ~lecOII'"'UftiC&IJOI\I W~rviccsLO rile 
public (wirll or wllh®t"ad4int vai\W'). 

B. REShi.E SERVICE AA£A means lhc area. u dellned In a public l.<n'IC< commuslon lj)proved 
ccn•f>Cate of opcntion. wrthln which an OLEC. sud• u ft.A TEL may oiTu mold local c. chance 
telecommunications KNice. 

m. Cen«nl Prerillou 

A. ft.A TEL may mclllhe wilTed local txcllanac and LOll telecommunlcallons services or Dell South 
conralncd In lhe Gcncr.l Subscriber Scnolc. Tar! IT and Prlva~.~ Line Setvlce Tan IT aubJoct ro tho rcmu. and 
condltlort~apccfflully ur (onh M<-tln. NC)(Witl\standlnc rile loroao•nc. rile uci11110N and hmtt.tllonJ on 
urvoc:cs available fO< ras&M will be a act lonh In &hil>il 0. altll:hcd Mrt'lo llld lncorporaled hereon by :Jus 
rciC1'CIICc. In lld4ltlon. ft.A TEL may noc purdluc ICicicommun.:ations lef\'Ka at !he wholnalc nrc lor tts 

.,wn use. 

OcliSourll shalllt\IU a'llllablc telocommunlc&tloN &<tVica for male II rile ra1C1 act (onh In Exh1bit A 1D 
thiJ aarccmau and subj«t 10 thl ~Ns~ and limilllioftl act (on!\ in Ealllbit 8 1D !Ilia IJitt!TICftL II docs 
noc bolo~ wal\'t lu rfpu 10 ll'!ll'l or ocllmor!M c:hallcftl•any dcoeblon rrprdina resale thai mulled "' 
lhe dllcowl! flitS concalncd In Exlllblr A or thl excluJions lllldllmltulont conwncd In E.thibu 0. BefiSouLh 
rncnocJ the rfafttiD punuc any and ail loplaNJ/or equitable ramllclles. lncl11dlna &p~Xa!J o( any dcct.lona. tr 
such appcala ~chaJ'-nau mull In chanca In lhc dl~nl,..._ ore.~clualoru and lln>lwlonJ, the par1ies 
aarce INu t.j)jihipiiMI rnodlf~Qdons 10 thla A.,.ummc will be made promptly 10 mak.e IIIIM!It tOIIJiscetlt 

""th rile ou-ofthl appeal 

8. The PfO\'Itlon of NtVicet by 11M CO<npany c.o ft.A TEL docs noc CONliN,.. a JOUit undenok1n1 (0( the 

fllmhhlna of any seno'". 

c. ft.A TEL will be thl a..- of rccotd for all aavlca putthued from IHIISouth Em1>1 u 
J~*lllcd htftift..lhe CO<npany woll take O<dm rrom. boll and Upccl ptymc111 rrom ft.A TEL lot'" UI'VICU 
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D. JU.TELwiD bellheO:u : :tuJnPPQWI!clcoaaocdbraJI '""""-~,..,.....,.,,.,Ifill 
Alf*l'lltnt. no Comi*IY lhlll hsw 110 COfl!¥1 whh 1M tmd uw fA~ ID Ilia na.11 provld.,. fM h«cic. 

1. T'110 ~ w11 oalilllle" Wll .. _.-r. lilY ...no. ~~~a~ o.o ...s - opec~r. "......_ 
10 ,_,.... 6a:dr ..... l')ecpnqr. 

r. tbe c:..,.ny w"Miee .. rialrl m-6MCr Ill)' end ...., wllhl8 dol NMol .,. of FV.TJll.. 
l!l.Com~wltl ~-todlrocdy .-be h•IIWII......,.II\1011!- pro4•c&a end....,loct ud In 
c1o1at 10 _, ...Olblll~odet Nlldor.Jhlpl wldl.,.- of Fl.ATIU.. 

c. Noibr""' IliaD ...... ,. .. rf"' of Ill)' ,... Clr llllll.Y 10 oblala ....... ......,. tioaa!M aDIFJ'IIv. 

U. Olmnt WI ·•aau I 111110' IIIIIINIIy be,_..., by Oturwh.-.. ~.ICletillane olllllbcn 
arc!"-~ of tt.~ IIIII art ullpld 10 1bf Mnb falllllbed. FtA TEl. to. no~ riptiD 
1M tol.,hore-""*orWJoll.-call_.bet .......... -IUid'"" II«Ylool ~by 0.. 
~. 11111110 rlltiiO.. of ...... ....._ Ill)' pllticulu --.raJ om... n. ~ 
_ .. lfPtllciMal ............ ~ ... ~-............ lld ..... bon.Ot 
bolh, ""-AI Cacoi*IY cS.M 1: • 1 Pf'IIO do eo Ia 1M COftCiuc:l cll11 t...J.-

L TM ~ 11110' ,_tdt 11Q' NfVIIIe Of fKIIir,y l'cw whkh a~ 11 1101 CltllbllaNd hcrlln. u 
lor'f .. It " olftrtd .. do. Mille fliiiiM 10 PI.A m.. 

K. s.w. wiU k e11 ,,. ' tt llftY IN .a.-a .,....cy ~dial tt.e ..-v~ec balna UMd • 1n 
vblaboa of it» lbo. 

1.. Tbo CclalpMy at rd\la; lll\'lot wla! I lw IJ'OIIIIdiiD ballaw tlw ~ will be 1UCQ WI vlola.tlon 
ortt.t tno. 

M. 1\1 Coapny ~no~ 10 Ill)' piN¥\ for lilY ......,.,I.e~ -iaod loy F1.A TEL 
"111 ooc~ _, • pan or~ ..vtot 10 PtA TEL l'cw ,._of,.... .w Oil• .... 

X. n. ~ wtll ~ f'&lly whn lllw •""-•••"""-wllh ... ~and ooun or-. 
Cbr ~ wllh dw Coalputt C' 7 '*'· Law •lblce IMI\I...,.oy INII,...,,.. tnd oovn nn1cn rtpnll,. 
ll'ld _.. ofFl.AnLwlllk ...._. 1111 r-"TEL. The~ •UI hiiii'I.ATEI.I'Dr lnlplw•~ .,.7 1'111- by low••• · ............... FlATU ..S u.t. 

0. n.ct. ' 11th I IIIII 5ll6odl o(_,...,. eflll)' elml?a, ~W.. oraqv.Jpruna P">vi<Md loy IllY 
penon Of flld4' G5lw ... die c-,.ny diiiiiiOC 

I l..r..wlcll or lllp!t...,._owr 1107 facllhleo ollho eoq,.,y,lllallll'-, orb c~ 
... --cirrWt ln-.ooJo,wj .. ill ......tee: 

.... , 
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) . '"'f)&lr the priviC)' or any communlc:allocu. or 

' · Crna.c huar6t 10 any cmp~ Of lllc J:Nbllc 

P. I1.A T£L 1JJUI11C1 1M mponslbllhy or notify Ina 1M Comp&~~y ~allldlna leu IIWittandaK 
op«attools ~~rich mpcct to MtVat prl)\"lded uy FLA. T£1.. 

Q. FICIIIIICS aM/or tqlllpiiiCftl uullud by BcllS<Mh to p<OVMic MtVICo 10 FLA. TEL rtrMon the propcny 

or Bell Sou til. 

R. Wlut.e pqe d&tKIDf)' hs~mp "''II ~ prG\"ockd on ~ ,.,tb rtJUiauons t.tt fonlo '" S«toon A6 
of the Genenl Sobsmbcr ~oct Tanrr Mod woll be ava~Liblo fa< male 

S. BcllSoulb will provklt C\lltomtt roconllnfonnadon 10 the FLA TEL provided lllc FLA TEL lw thc 
appropriale l.cucf(t) Of AuchoriJallon. 8ffl$outll may p!OYicle euilemeT lttonlfnfonnlllion VII OM O( lllc 

rollowtnalllllltoda: US mall. fu. «by cl«tronoc lnlerl'- BciiSouch woll provide C\lt!O<Mr rttonllnronrwlon 
via US mall or fu on an lnla1m !lab only. 

ft.A T£L ..,_ 10 compa~Aie Bell Sou Ill fa< all BcliSouch lncurml upcndilurn woe laced will! ~rovodlnr auch 

onfornwioo 10 FLA. TEL FLA. T£L wtll.&lp4 Mod l4hne 10 the BciiSoulll rutdchncs woc:oaccd wotb each 
medlod of provodinJ cmtomcr ~ onrorm.a~-. 

T. BciiSouch't mcsaaaina MfYICCI m•r be made avatl.obl: for rculc aubJCCtto the ... cutoon of BciiSoulh's 
MtiiiJiftl AlftCft\CIIl Mod Without the whofnt.le d\JCOIUIL 

U. BciiSottch'alnlide Wrtc ~•l'tafta may be made av&~Liblc fa< ..-..Jc a1 ratn. umu and 
condt- • Ml fonlt by BciiSouch Mod Without the wholaak ~ 

tv. &IISoutlt't Pro~ .r~tt to fl.ATtL 

A. FLA TEL..,_ diet 1t1 mar. or Bell South MtVtea ~hall be u rollow1 

J, 1'111 ~ oftci-11111Unfc4t.onaMtVtcCS ~hall~ limited 10 uacn ar.d UUt conformon110 
1111 ca.. of MrYicle ~. 

1. To 11118 ~ FlA TEL It 111~ camcr l!.araetWt puau 111M S pctttnt 

ofdlotNalion't ~-lines. FLATEL allallnocjotlllly NtU&us lntnlATA 
ICn'iccs 'llridl 11118 tateco.olDIIIIiocalloN MtYic:a putehaMd l'tom &IISoulll pun..ant 10 thu 
A,_t In ay of die- CO\'Crld under dUI Aiiw-.c. for cbt purpota of tbu 
~to jointly I"Wt.rt mam .,Y ~ mariLCUIII cffon or bolhnJ on ,.hoch the 
ltltcommtmlallons urvica purdi&Md from BciiSoulh for putpOMa of m&lc to .... _, 

and ln!MlA T 1 1<1VIcea olfmd by FLA T£L .,. pwhaed. tied. t.lndlcd. dliC'OUnccd or 
ofr<red IOF1ha In any way 10 the end Iii«. Sucll efrons include. bu1aro notllmllfil to. l&lU 

\ltnioo ........ l,lttl Ptp4 
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rtfanls. malt~· Uln aatne.n or b1lh~l llfWIMIIII Tllll lUll\« I- 11\111 be 
~old lftd of 110 tfrtct for I pet\ICUI&t IWt to~trtd uJidttllus Allttmtftl U of r ebN&ty l , 
1999 or on lhc cSallt BciiScollh 11 aulll0t1Md 10 oiTu on~erlA T A In' ten '" ~~~ uau, 
10hOchfVt1 II oriler. 

J. HCMcl and HOlpital PBX service IR lhc only ~~mlll!o<:alloM wrvt<n ava1labk for ttUie 10 
HoccVMold and HOII)Ital eftd uwn. rupcctiwly. Simllvly. Attest Lu~e Servt<( for Cuuom(r 
Provkkd Coln Td•phona Is lhc Ollly lo<&l l.trYICf avtJIIblc ror resale ID lndclltlld~nl Pa~phoM 
~ ( IPP) C\ISIQmcn. Sluftd T cnant $t:r\oa« aiSIOniCt'l un only be 10kl !hoM 
1cl«ommuniatlons scrvica ava~llble1n lhc Company'a All Shand Ttftllll Scrvioe< T111n 

• FLA TEL is prolsibi~ rmn ft<nusJIUIJ bolh 11&1 and meuvr<d ~tc W"'IU o• ~( ..,( bu>tMU 

pmnba 10 doe samesubtcnbn1 (nod lllen) as~ on A2 or 1M Company's Tan IT U C<!'t for 
beclcup l<fVICC u lndlcucd 1111M appheabk ltlk Wlff S«uon Al. 

' (( tckphon< wrvocc is cstabhshcd and 11 II su~lly dcimnon<d thai!M clus of wr<ltC 

rntrktion has ben~ v10l1~. flA TEL w1ll be noor!Cd and bollon1 for II••• wrvocc will be 
Immediately chan&ed ID lllc app10priatc clw or s.trVICC. Sctvlc:c cfwtu for chlnan berwecn clus 
or Iff'! lee. bell bllllna. and In tertii u dltcnbed In IIIII wbtcctlon shllllj)91y 11 IN Company's 1011 
dis.tmlon. lntcmllll rm u 111 fon.h In S«tloll A2 oflhc Ocnoml Sub\cnbct Sctvlc:c Tali IT and 
Seclion 82 or !lie Private Line Servlct T&riiTfor the applicable state. compounded cla1ly for tlwl 
number or days from t1w1 back bllllnJ date 10 and lncludina lhc date lhat FL.A TEL actually makes the 

paym•ntiO 1M Company may be wcmd. 

6. Tho Company rtiCfVn 1M ri&htiO pcriodocally audtt s.trviCCt purclwcd by FlA TEL 10 ntablt>h 
aulhenticuy ofoae. Such &lldll &!WI not occur more !han once'·' a calendar ytat FI..A TEL shall 
malte any and all m:otlls and daUi avaJIIblc 101M Company or 1M Company'> audtiOtl on a 
rcuonabk but1. TliC Com!*IY >hall beat lhc cost of wd &lldot 

B. Raoklscrviccl can only be lltCd '" lhc wnc ~~Ut~ncr u spccoriCd on lhc Company'> TaniT Resold 
KNIC(l arc wbjcc.110 lhc same terms and condouons u arc s,pectr!Cd for >uch urwocn "'hen fumt>hod 10 an 
ond1•1du&l md user or lhc Company in the approprw.e S«IIOn oflhc Company's Tan ITs S~oroc t.'niT 
fcl.lllrtl, •·I· a uuac allowance per monlh. s,hall nol be ...,..Jikd KI'DIJ muluplc mold ocrvkn Resold 
Krvien c1111101 be oaed 10 .,...c-p~e uatnc from more 111111 one eftd usc.- cus:.omc.r ucq~~ u >pcctroc<~ '" 
S«110n All. of !be Company's Tanir rcfcmna10 Shand TCI\lllt Scrv1e0. 

D. Tc...,._ numbcn lniUIIIoacd "'"any resold IC!\-ICC fcallu'o arc •nttndcd >al<ly for lhc uu of lhc 
md IIKf or 11M ,_, R.aale or lhlllnfonnauon .. prolubtled. 

£. No~ copynlfll, II'Lialw1l « odlct jM~ICQII}' npl IS IICCftSCd.. p1llllied or ochcn>IJC 

tnuufmed b)" dl.s Apecmcnt. Ft.A TEL 1111nCtly prolojbll&d from lillY 11M. tnchldtnl bu1 tiOIItmned 10 
w... nwtellna or ed-ona. of 111y BciiSoulll name or ttedemltL 

• 
v. \hlnttniUIC'e er Setvt«t 
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1\. flA Ttl y,1IJ adopt and adMft ID lht uan4anb conwncd 1n 1~ &pphcablc 8cl1Sou1h \1. ur\. Ccn1cr 

lnccrfacc AJ~ment ~1n1 maonttnance and onu.allauon of'"'" Kc. 

8. Scf'·iccs mold under 1hc Company' a Tanff1 and facilllot1 and :~uopmcnl pn!VIdcd by the Cornpe.n~ 

'hall~ maintained by 1~ C0101pany. 

C. FlA TEL or 1ts end IIW1 may nolrtiiT'IIlJC:, move. dtsconn«t. rtmo~c or antmpl to rtpau any 
(acolllics owned by !be Cornpe.ny. o!hc111\an by conMCuon 01' diJconn«:11on ID any onurfa•• .ncan' u~d. 
ucqx w1th !be wntw~ consent o( the Company. 

D. FLA TEL 8CtC'J)IJ mponaib1hry ID nouf)' !he Company of llllUUoru thai an~ 1ha1 may ruult •n a 
SCfVICC problem. 

L FlA TEL w11l be !be COI'npani• llnJie poont o( con~.~et (01' all rrpaor calls on behalf of FLA TEL'• 
tnd wen. ~ petUeS IJftt 10 Pnl•idc OI'K anod>c1 woth &oll·fru GOntiCI nwnbcn for wch purp..."M:S 

F. FLA Ttl will contacl the appropmi.C rcpalr ccni.C111n acconl&ncc wnh proccdum t11&bhs~ by 1he 
COI'ftpany. 

C. Foe all repair rrq~~esu. FLA TEL accepu rt1pontobolory fQr adhennJID the Compan/• prC"KrtcnonJ 
au ode lines priot 1D rtfmlnt UIC IIOUbleiD !be Company. 

11. Tht Company will bill FlA TtL fOI' handllnt IIOUblcs 11\&1,., found not 10 be on 1ht Company • 
nciWOt1t pw"SU&niiO ua sllndard umo and tmi.Cnal chatatt The uandard umc and mattnal chat~ct ,.111 be 
no ~ 11\an w!lal Bci!SouD char&" ID ou rnatl cua•~ fOI' lht wmc "'"'Kn. 

I. Tht Company rncr.cs tbc rlJNIO contact FLA TEL'• CWI<Imen. tf drtm~ n«naary, f0< 
ma1n1ersance~ 

VI. EuabiiJJimtnl or Scrvk• 

A. Min recc1vona ccnincallon u aiQCll uchanao c1>mpany from the appropriate rcaul11ory aacncy, 
FLA TEL will PfO' ide lho appopnata Company HNKC ctntcr the ncccua.ry documcntallon ID enable the 

Company 10 tslabli.&h a muttr oc:count fOI' F'tA TEL StKh documtnwlon ahalllncludc lho Appll(aUon fO< 

Mulef Aceotonr. proof of a.u•'lonry ID provide talccommuniCallom savicn, an Opcntin1 Company Number 
("OCN"} ualped by tile Nallonll Eadla~ac Cam~ AJJOCIII>On C"NECA ")and a ~ax Clcmpuon ccnoriC'att, 

if applicable. When_,. dcpo&lt requ1mncnu aro mer. dw Coml*!y "''II bct•n W<•n1 onlcn fO< 11>c 
rculo of a.vJce.. 

8. Sav;cc ocdcn Will be '"a Jllndard fonn11 dcs•Jft&!Dd by tho Company 

C. W1la! IICKir~ u ~~·«~from FLA TtL thai a curTCnt CldiOmCT of tho Company ••llsubicnbe 
10 FLA TtL 'a acrtlcc. allndard MN..:. otlicr on~rvab for t1w appn>prl&lo8 cl.u.s of"'".;;: woll&pply 

D. The Company will fiOI requort end t<M< conflrmalloft pn« ID ttlablbh•na ~rvocc fO< FLA Ttl ·a end 
uur cuiiOIMI' f't.A TEL must. ho,.ovcr. be ablo ID dcmonnrate end UKr llithonuuon upon requttc 

Vlflioo : A .... l.lttl ,.,. . 
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£. Fl.A TEL wtll be the llftllc potnt o( conuc1 v.11h 111< Compony for all sub~ucnt ordwnr acu• ot~ 

raulun1 1n addttJons 01 chanru 10 rftOid ~~n • •«JJI that til< COtnpiJI) ,.,llo<ccpt • m~unt dlrt"Ctlt 

(rom the end uw (« cocwenoon of til< end uK<'s ,.,_ occ from flA TEL 10 lhc Com~v ex .. 111 ""' cpt 1 

IC'QIInl from anolhct OLEC (or convcniocl of the end uu(s atl"t« from the FLA TEllO til< othc LEC Ttl< 

Company will noctfy FLA TEL lhatllith • IC'QUnl has been procns.cd. 

f. :r the Company ~ttnnutcs 11\11 an uiWIIhcHlzcd <hani<"' local Kl"lct 10 Fl.A TEL hu occurrt<l. 

the Com~y w1ll rees&abh~ tcNICt w11h lht lj)pf'Opn&IC local tcNICc provtdcT and w1ll usns FLA TtL u 

the OI.EC lnluadnalbe II!Wllhonnd chan~. the un.a~~thonzcd chan~ clwJc dcscnbcd "'FCC TattrT No 

I.Sealon 1). ~~~acharJa. u lei (Mh tn Seroon A4 oftheGcncnl Subocnber 

S!tVlcc TanrT. will also be UJCUCd 10 Fl.A TE.L Thone clwJes can be ldJwlcd 1f Fl.A TEL pru-. •n 
JltiJfaciOry proof of &uthonutlon 

C. The Company may, tn order 10 J~f<IU&Id 1U tnltresl. rrqu1rc flA TEL 10 make • dcpm11to be held 

by the C.ornjoUy a a~ of the ~ymmt or rues and clwJcs. unlns salts factory CT<du hu a I lady 

been C11abhJbecl. Any wch dcposll may be held dt.nna til< conunu&~~CC of til< tcNocc u s.cc~ .. .,. for til< 

poymcn1 or any and all amounu accnuna for the Mf">CC. 

ff, Soch dq)otlt may not uctcd two monllu' nlfmalcd b1lhn1 

1. The factllw 1 dcpolu hu becn made"' no way rcllcvn flA TEL from complyuta "'11h til< 

Company's rcauLwons u 10 advance paymc:niJ and the prompt payment of b1IIJ on prncnllllO<I 'lOr don ,, 

contcllllle I W&IVCf Of rnodtliauon of the rttuiU praciiCn Of tk Cotnpany provtdtnf for til< diSCOnllnu&nec 

or sava for -paYJIIC:U or any "'"" due 111c: Company 

J. The Company~ the nahtiO lncrc&IC the dcpoln m!UII1:ITICIIII .. h<n. In IIJ ...,,. judrmcn~ the 

condlt10n1 Justify S'ICh acllon. 

K. In the cvcntlbal FLA TEL ~fauliJ on 1J ICCOUIII. ICtVl« 10 FLA TEL ,.111 b.: t.mn1n&1..S and any 

dqlosiiJ held Will be apph..S 10 IIII«<WWL 

L In the cue oh ~ dqlottt. lnt.aut at a ra1e u s.ct fotlh tn til< approprutt BciiSouth w.rr shall be 

po>d 10 FLA TEL durina lht continuiiiiCc of the dcpoot111. lnttrcst one clcpos11 shall -.:cruc tnrYally and. of 

IC'Q~>ntcd.lhall be annually CT<dhed 10 FLA TEL by the accrual d&IC. 

A. WMn &he iniual scr.occ is ordcml by FLA TEL, the Company ,..Ill ntobltsh an aceotJnt. rccmable 

mu~r account for FLA TEL 

8. Tht Company sllal: bill FLA TEL on a ~mrnl bull aJiawlocable cl\aran and credoiJ 

C. Payment of all chuan "'til be the mpon,.bilol)' of Fl.A TEL Fl.A TEL shall maltc pa;..,rnt to the 

Comptny for all Mtv>«:~ btllad. The Comp&ny 11 not mporu1blc for poymcniJ not m:t~> ..S b• rt t,. rEI 

, , ,. 7 

' 
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from F1.A TEL's NltOmet. The Company woll not become onvol-.d on bollona dllll\ltcJ thaa may anu 

berw«n FLA TEL and ill NSIOmC'I' Pa~mcnu made tow Company at payment on accounl ~~>oil be crcdllcd 

10 anroctOUnll ~el• &bit matiCt aceount and notiO an tt\d uJcfsiiCcount 

D. The Company woll rtnda biiiJ uch m.>nlh on ntabhU>c<l b1ll da)S (O< each of FLA TEL"• occounll 

E. floe Company woll boll FlA TEL on ad vane t , ciWJCt (Ot allu,.ICn 10 bt ;"'l•ldtd dunn&•ht 

rnsuon1 blll'"l pmod t.\Cflll chltpl usocllted wllll Mf\IICt ~·whiCh clwan will bt bol~ on anun 

Cl\lrttl "Ill bt cakul&ltd on an 11\dlvldual md UMT aceountlevel. •nclud•na. af appllc&ble. any charan for 

oaqt Ollll&fl tllowt~~CU lkiiS<Judo will abo boll all clwa ... •nclud•na bua not llmufilto 911 at\d E911 

clwJet. telecommunlcalioiU rtlay clwJet. at\d (,.,.,h,.., (n:s. 10 FLA TEL 

F. The payment will be clue by lhc n.ut bill dalf (I t . wnc dale an lhc (ollo"''"l monlh u w b•ll daotl 

and 11 pay&ble tn ammcdlltcly avaalable l'ut\dl. l'a)mtnlll COIUidtrtd 10 hl'e b«n madt "hen ""''" rd by 
the Compan)' 

If lhc paytne11C clue dale falls on a Sunday Of on a Holiday ,..hch u ob.,,.cd on a Mot\day. &he 

payment diiC dalllh&ll bt lht lint 110ft-Holiday day (ollovrlna a~~eh Sunday 01 Holiday If w pa~mcn1 due 

dill falls on t Saturday 01 on a Holiday ,.hiCh Is oblc"'fil on Tlldday. Wtdnnday. lftunday. 01 Fnoay. lht 

payment due dale ahall bt lht lui non·Holtday day ~cdon11uth Saturday or Holiday. I( P•r..,cntls no1 
received by lhc payment ~c dale. a laiC payment penal!)!. u .cl (onh •n I. (ollowona. shall apply. 

C. Upoto ptOOfofi.Ll uanptccttJ~ from flATEt.. the -1 amouna b•l~ oo FLA TEL ,.,II not 

InClude any I.Lln clue from lht md ~tSU FlA TEL ""'II bt aoltly rapo<Uiblt f01lhc compuwiOI\, uac~'"l· 

rt'pO<tlnf and payment of all (tdcral, ·~ llldior local Jurudoctoon I.Lltt UJCICtaud woalllhc tcrvoctt rctOU 10 

lhc tt\d ""'· 

R. As the Nttomcr!ifauonl. FlA TEL • •II be rtipoMoblc for. and rtmllto the C<'mpany. all chara•• 
applk &blc 10 ha rtaold IC1Voc.tJ (or~ ..,_lett (E911 and 911) and Tcl«ommunocatt<>n< Relay 

Service (TllS) u well u any other clwfCI or a 11mllv l\&lllrc. 

I. llany portion of~ paymcnl iJ ru:et•cd by lhe Comp111y aflcr lhe payment due dote u \tt forth 

precedon .. or of Ill)'~ or tile peymcnt iJ I'C('(r.-ed by lloe Comp111) '" tut\d> thai arc not •mmcd•atcly 
av&JI&ble 10 lht Comp111y. dlen a Lut payrMflt Pf"&&!Y Wll bt dl>O 10 lho Comp111y The W. payment 
penal!)! ihalll>e lho portion ofdw payment not rec:tt•cd by the payment dw dala umn alate fac10r The~ 

foctor shall be u M1 fonlll11 Set:tion A2 o( the <kneral Subecnbcr Sctvocc Tanrr an.! S«tJOn 82 of lhc 
Pnva:e LiM s-lce T aritr. 

J. M)' IWtiChed IICCtll chatpl UIOCIII<Id woU\ lft~.Chanat camtr IICCttt 10 !he rtaold loul 

uehanr• linn will bt billed by, and due 10, lhe Company. No additiOI\al clwftt arc to bt owcs.'Cd 10 
FLATEL 

K. The Company will '101 pnfocm bolhna and colwa- ICIViceS (01 FV.TEL u a rtwlt oflhe 

u~ ol'dlb Aarecmcnt. All rcquau for blll•"l Mn>ica should bt rc(crtcd to the appropnatc cnmy or 
opcntiO<I&llfO'JP ,.,llllllthe Company. 

L. PutiiWitiO 47 en S«llon s 1.617. the Comp&J1y woll bill F1A TEL ct\d UKr common liM charfC• 
•denueolto t:;e tt\d uur common lone charcn lhc Company bills ou ct\d ulan 

, ... t. 
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~. In IC'Mfll.lhe Comp~~~y .. m M~ be-come tn•ol•td tn dt•puact IMI'*ttll FLAT EL l..nd r LA r E 1 ·, ,'ftd 

UMfCIIliOIMf'l O\Cf resold wr>occt. If a dupnc dott amc IIIII <&MOl t'C wnltd "''"""'• lhr on<ol'<tnnot or 

lht Comp~~~y. flA TEL U\111 coniXI lhc dctorna~«<~ xrv~et Conser for moluuon The CompMy ,. oil 11\&U 

~ efron 10 wiu on the rcsoluuon of ll>t dupuiC Olld woll worl< wolh f1.A TEL 10 rcsoi•"C ll>t manor on u 

timely 1 manrKr., possobk. FLA TEL may be rtqlollrcd to wbmot documcnCIUon to wbsW~LJ&IC th< rlaom 

A. The proccdvres for doKOnonulnJ ICt\'ICe to an end uwr are u (olto-t 

I. Wbtre pouiblc. lhc Comp111y woll ckny ~icc to f1.A TEL'• end uacr on bct.alr of. and at ohe 

rcq\ICSt or. FLA TEL Up<>" mtoB1loXI orlhc end uw(• acrviCe. rniORJ clw)a "''II awly and'"'" 
be tlw mpoN•boloty ol FLA T£L 

l Aldie RqUal offlA TEL.Ih< Compeny woll dtJro~~~~CC~a f1.A TfL end"'" tuJtomcr. 

l . A II rcquau by f1.A TEL for denial ot dlKonntetion or 1t1 end .... , for nonpoyn>tnl mwt t>e on 

writlna. 

4. FI.A TEL woll 1M nude IOkly oupom.ble f011 nou()oonalhc end v:-r of lhc ~ 
do~ o( !he ICn'lcc. 

j The CO<ftl*ly ~~rill continue 10 p<OCnJ calls made to lhc AMoyanco Call Cent<< and"''" odvo .. 

FLA TEL ,..hen It 11 dcumloncd tt.At annoyance calls ..rc onaonat«d from one or thc:or c'>d uac(t 

loc:wonJ. The rompMy 11WI be o~ntrled. defended and held lwmlcu by Fl.J\ TEL andlor the 

end we< apiiiSI uy d&om. loN or clama~t an•1111 rrom providtnl 11>11 onfotmll- to f1.A TEL II u 

!he fa90ftllbtlily of flA TEL 10 taU dloot comoc:u•• act- '*"a&al)' woth 111 tuJtumcn •ho ma~c 

IMO)'IIII calls. falhote 10 ~ 10 .... n mull on the CompMy' • diJC'OnRCCtllll ll>t end uKf> ""'•« 

8. Thc pcoc<CNm for dt~eonunutAJ aervocc 10 FLA TEL are as rollowl 

I. 11M Company .-va lht riaht to IUiptnd or ICtmlnau ac vice r011 nonpaymcr\1 ' ' n the e>ent 
or prohlbllld. unlawftll o• lmptOpcr uac or the fecolotln or .. ,.icc, abu.u' or the fecoloun."' any 

olh« •.olal.ion 011 rooneompllltl<e by f1.A TEL of the rula Mol l'fllll&l-. or the Company '> T&lliTL 

2. If ~)'111C111 of~ IJ DOC I'IICCived by 1111 bill day 111 IIIIIIIOIIDI &1\ct the 0<1Jll'lll boll dry. the 

Com.p~ny may provide writleft nodca 10 FLA TEL IIIII oddllion&J llpl)loca._. ror ...,..co •oil be 

nofiiMd Olld that any pend ina otdcn for KtVI« will noc be completed If pa)'<Mftl bo noc m:o•vcd by 

the Aflftfttll day rollowlnl the cJaU of lht noel«. If the COiftliii'Y don no1 rcl'uu edc!Jtlonal 

tppllcatloftt for MtV!c. on the dale spectned In the nodca. ltld f1.A TEL'• noncompliance contonlle'. 
noch ... ~ ..._,n Jh&JI pnclu4e !he Cot11peny'1 nJht to rtl'uae oddii'OI'al apploca._. f011 

acrvoc. •dt.out funllr nola. 

\'en-. A.t.l ... t ,l"' , .... 
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l , If PIYIIICI\1 of IC'COWIIIS 1101 rttciHd. or ananJtmC'IIII nuok. by th< btll dly '" the 'f<ond 

coru«uli•c molllh. !he eceounl will be coruodcrcd In dcfaull ond woll be subJtciiOo dcn .. J or 

doJoCOMc<uon. or bolh. 

• If FtA lCL f11ll10 comply ••ch lhc PfO'''IOM or lllos Aammm~ oncludona &ny PI}'!Mnts 10 be 

made by 11 on !he cl.ua and UIDC1 tocr.tn '!~CCI fled. lhc Comj)Ally may on 1luny dl)'l•>niWn 1101occ 

10 lbt penon dttlpled by FlA TEL 10 ~IVC nollCC1 or noncornpl~a~~ec. doaconunuc lhc PfO•II­

of uullna ~i«s 10 FlA TEL a1a.,y lime lhnulla. In the C&M or 1uch doaconuiWIIICc. all boiled 

tlwJa, u well u a;>phtable 1m111na11011 tharJU.Ihall betomc due If lhc Cornpel\y ~ no1 

duconlln..e lhc PIO"bioa of w ~iecs tnvol"cd on !he cia:. spocoflcd In 11M lhony dlyt IIOikt IJid 

FtAlCL's noncompllante contmun. nolhlna COIILilncd tocr.m shalii!R(Iudc lhc Comp&ny'• "lhlto 

dllcontlnuc tha PfO"Itkon of !he ICfVicct 10 FLATEL wilhoul further noucc. 

$. II PIYIMnl tJ 1101 receiVed or atnt~CC"'f'llll rn.de fOf pcr.ncnl by lhc d.ut a••m on the ,.nncn 

nouncatlon, Ft.A n L'l ~ICCI "''" be di&COIIur.llld. Upon diJCOfthnuancc or ICI'VICC on. 
FtA TEL'saccOWII..ICf'-10 Ft.A TEL's end YMn will be dcnlt4 The C"ornpeny .. ,u ilio 

I'C'CSUbhlh UN ICC a11he request of !he end IIHf or Ft.A TI.L """" Pl)'m<:nc of the appropn~~e 

COM«IlOII '" IJid sub)U't 10 11M Cornpcny's-.rW a;>pl~ p!OCcdum Ft.A nL liiOifly 

mpom1blc for IIOitfytna lllc end uNr of 1ha propoMCI dlteonl\teuon of 1ha NNkt. 

6. If wlthln nne.cn day1 af\.er 1.11 end uscf1 sc.-lc:e hu been denied no coni&Cc has been made on 
refcrmcc 10 rn10nn1 ~. the end llWfs JCNoce will be duconnecle4 

A. The habthly of the COfRpcny for dalllaart ar1una ou1 of mullllu. ornls:IOIU, on~emspuons. 

prccmpuoru. delay• elTOn or dtfecu In trlllt.tnwlon. or failures or dtfo.:u In facthdct IUmhiK'd by lhc 
Cornpeny, oc:cumna In 1M COUIWofl'llmllhhla Mtvkc or ~r fac:Uulet and,.,. caulcd by lhc ncah~ or 
Ft.A TEL. or of lhc Company In faJiina 10 rn&lntain propc1 1tand.vdl of maln~~W~Cc IJid opcrauon and 10 
uerctU ra.JOMble ~10111halllnno _. uteed .,. amounc cqurvakntiO ~ proporuon.a1e c~ 10 
FLA TEL for tha pmod of seN ICC dunna ,.hkh 1uch moatalto. omoJ.Soon. in~an~puon. pcccmpoon. delay. 

tm>r oc ckfcetm ltlliS<tlwioa or dcfoct or failure 1ft faclhlia OCCUt The Cc-1>pttoy dial I - t. liable for 

dlmaac ans•na out or mrttaka, omiulOn. tlllemlpuont. precmplionl. dcllys. <noon or dcfecu '" tr..rumw­
oc ocher lftJIIr)', inc'udsna bon noc 1imual10 illlu<* 10 pa-.s Of p<opcny from vall&,...., Clll'rtJIU 

tnNmoacd 0¥11' 1M Mtvlce of !he Company, (I) c-.u<l by CUIIOt!ICf•prov"'-11 cqutprncnc ( <accpc whcft a 

con111buUn1 ~ It 1M mal~l of a Conlpany·PIO"odecl C4nii«MI t.tniiCC"'f'IIO.. "' •11ocb cvcnc lhc 

llabrhly of die C<tmpttoy dial I 1101 ~cccd an IIIIOWII ~ual 10 a p!OpOft>OMI amounl of the Cornpeny boll rna 

for !he period of Mtvico douina which 1ucll mblal<•. ornluloft, lnLcTNpuon. p<ocmpuon. delay, em><. defect 
In lranJmwlon or 11\lury OCQu'l), or (2) 1101 p~WY~:nlcd by cusiDftltr·PfO"klcd equipmc11'' but whoch would 
haw been pft'Vtn!Ad had Cornptii)'·Pf'O"Ided cq,tlprMnl been u.ccl. 

B. The Cornpuy lhall be ladcaatt\ed aad sa¥ed hatmleu by Ft.A TI.L aptNI L'IY and all claim•. 
ICtiOIU. ta~~SeS o( actiOn.~ habthu ... or demand! (oncludona 11M ootu. upcns. and ~nablc 

anomcys' f<ft. a. -atlfwteot) of w~~lnd «-.. dw may be ma.dc by IJit tlurd po.ny u • I'IIUII 
of the Compa~~y'a fumoshona ofMtvkeiO Ft.A lCL 

v,_ ........ ,.l"! ,...,0 
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C. The Company &hall be indcmn•fltd. dcftncltd llld held lwmlcu b) FLA TEL and/or the cn4 u-., 

aaautn any claun. lou«~ ans•na from Lhc UK of Kl'\'ocn oiTtml for malt 1"' ol-.na 

I. ~'"lairns fer libel. slander. lnvuion of privacy or illfnnaemcnl of COjlynahtor~tlnl from 
FLA 1 EL's Of end user's own communiCations. 

2. Claims for patent infrinacmcnl arhlnJ from KtHombinlna Ot w11n1 CompUiy 'KI"I~n m 
connealon wiL' facilities or cqu1pmcn1 fumlshtd by Lhc end uKr or FLA TEL 

l . A II Olhet ci&Jms ons•na out of an act« omits lOCI or FLA TEL or 1u md ustt 1n Lhc cou<K of 

UJ1n1 services. 

D. FLA Tn KCq)tl rapons1l11lny for pn>vochnJ accw fO# IIWNftWICt rurpoon of any o,ccl'\'acc mold 
unckr Lhc ptOVisions of tlus Tan IT. The CO#ftl)folly &hall not be mpo.1Stble for any f11lun: on the part of 
FLA TEL ,.Ill- mpcc110 any end user of FLA TEL 

X. Trtalmtnt or Propr1ttary and Conndtntlallnformatlon 

A. Both pat\ICS acne thatll may be nt«U&rY 10 pn>•ldc nch Oilier dunn a the LCrm of''"' Aarrornrnt 
wllh ccruln confldmlltllnformaclon,lncludlnJ 1rade -rctlnform&llon.lncludlna but not limited 10. 
tcchniulllld business plans. technlcallnform&tlon, propou.ls. '!)CCtl'lcatlons. dBwlnp, pn>ccdurn. cu•tomcr 
IC'COW'It dala IIOd liu tnformalion (hcftw.lln collocuvdy n:fmed 110 u "lnfonnauonl 8ollt pa~U« • .,... 
thai alllnf~ Jhall cidwt be In wniJIII « Olhet ~~na•llle fomw llld clearly matted w11h a conro&ntl&l. 
pnvate or propneury lqcnd, or, whc.t Lhc lnformauon 11 commur.ICAled orally. 11 o.II&JI abo be commun1ukd 
that Lhc lnfonn~ b <Onrodentl&l. pn...a. Of propncwy The iAI'onn&IIOCI*III be re111mcd 10 lhe O\Onn 
"'nlnn a reuoaable dmc. Bolh parun III'CII lha& Lhc lnfOI'INliOII &hall no1 be copted or I'C'pn)Ciuc'C<I In any 

form. Bod! I*1JCS ..,_ 110 nccnve ...:h l11f- llld noc dncloM well lnfoo~ 8ollt '*"a IJrtc 
10 ptOC«t Lhc lnfomwlon rtUtvtd (nom diJlnbutiOft. dltc:lolun: or cbucm1naUon 10 an)'ONO u ccpl nnploy<es 
of lhe p&IUCS with a need 10 know such lnfOf'I'II&UOn and whiCh cr .~loyecs •a- 10 be bound by 1hc 1ermo or 
lh.s Sccuon. Boch pan.a "'Ill IIHlhe &11M 11&nd.vd of can 10 proteCtlnform&IJOn ro<cl\cd ull>cy ""0\1•4 
uJc 10 protect thnr own confod<nual and propncwy lnform&OO<L 

8. Nocwithstandi"' .tiC (O<'CJOII\Io boch p&nics acne thai lherc will be no obiiJ&IIon 10 protect Ill) 

ponlon of the Womwlon that 11c1.W. I) mad. publicly avliW.k by lhe ownr· ~flhe lnformaoon or 
lawfully dbcloscd by a nonpatty 10 L'll Aar«ment; 2) lawfully obwned from lily -rc• Other thai\ the 
own.tr of the [nformabon; or l) pn:viously known 10 the rct<IVInl pany w•llloutlll obl11&110n k' keep 11 
confodaltial. 

XI. ~Ulloa of Dltpetft 

E .ctpt u OllwtrwaM Jllwd in d111 AJf'M'IItnl. the paruea ..,... tt.atlf any cltspute an"' u 10 the 
lftlerprrtatlon of any ptovllioft of thl• Aarument Of u .0 Lhc proper lmplemtnl&llon of thh Aa~tment cht panot• "'Ill 
pcuuon lhr apphcablt •~ Publoc Sc,occ Cornm•uloft for a raoluoon of !.he dtspuc.c llo,.n<r. each pany rncr--u 
any roah111t may ha•c 10 udtJIIdiCI&i rwvocw of any 111hna made by that Publoc Snv1C'C C >mm1u10n coracrmona th11 

AJrccmenL 

YcniOft AWpot I, I 097 ~ ..... 
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XII. Llmllltlon of Us. 

The p&l\ld 111ft that tills AJfU'Mnt a!WI noc be pn~lfom! by <rr:hc-r pany on ~-">Iller JlltUdiCtoon u evodcr~ee 

or any concession or a.a a walv~r or any potltlon taken by the uthcr pany In that juril41cuon or for any other purpo~ 

XW. WaJ..n 

Any failure by either patty 10 lnJIIlllpOII the unct perform~~~« by th' o!Mr pany or any of the provosoons of 

tllil AJ!ftmcnt thaJI noc be d«mcd a watwr of "'Y or the pn~Ytsions of tllis AJ!ftmcnt. and noth patty. 

notwitllstandina such flllurc. shall have the naht thcrnftcr 10 huut upon the spc<• fie performance of any and all of 1M 

ptOVIIIOnl or thn AJrumntL 

XJV. CovcrniAJ Law 

This Aancmcnt lhall be JOVc-mcd by. and coruw~ and enforced on a«otd.aro« wolh. the Ia"'' of the State or 
Ocorala. without rrcanlto its conn let of ...... pnnc:Jplcs. 

XV. Arm' • Lcnatll l'feptl•tlou 

This AJ!ftmCftl wu uccutcd an.. ann'J lenp IICJOO&IIO'U between the undenoaned ~'" and renccu 
the concluiJOn of the undcntaned 11\at IIIII AJrttmcntloln tJ\a best lnl(rntl or all p&ltOfl 

.· 

VcniOf' Aw.,u I. IM7 ..... Ol 



• • 
X'VJ. :-lotkn 

A. Every nodce, cocucnL apptOval. 0t Other communocauoru requom! er con~plalel! by thot 

A~mtnt shall be In wr.dna and •hall be dclovcrtd on pcMn or aov<n by pot tal< prrp&Jd nuJI. addrHt 10 

Bc ii~J:lo hl«ommvnlcatlons. lne. 

cue AccOIIIII Tam 
l5l5 Coloenede ~y 
~E4EI 
Bonni.naJwu. AL 1524) 

FlATEL 

Mr.OKvN~ 

411 Nont. OoaiC Hoahway 
l&ntlll&. Fl .11462 

or at such ochtr eddrns u the lntcndtd reclpleno pi'C'IIoously shall have daoan11cd by wnnn noucc oo the 

Olhtr p&lt)'. 

8. When spcc1flcally "'CCIIIl'lld. notJCa shall be by cmor~ or f<JIIIn'ed maol Unlc-u olllt,...o.M 

ptOVided In IIIII AIJ-L IIOCICC by nwllhall bo C'fl'ecuve Oft lilt dale 1111 otroc .. lly recorded u cklovcrtd 

by m>.m I'ICCipc « eqldvalenc. &ad 1ft cbe absalu or s..ch ouon~ or ckhvery. n ~hall be praumnl 10 ...... 

betn del over«! the llfth clay,« nut bwineu day all.rt dv liM day, at\tr ""'U dc;>ololtd on lilt f1UJ!. 

Thlt AlftC1M'\I KIS fonh the cntn undcnwodilla Uld •upcncdcs pnor apttmcnts between the r&nocs 

rclauna 10 the subject ftWICf conwncd hcttin &ad m:f'IO all pnor dbcv.ulons between them. and ncolhtr party •hall 

be bound by &ny dcllnltlon. eoftdiiiOn. J)fOYisloe. repi'CMftWJon. wamnry. eo~cn&At 0< pn>moK Olhcr tlw> u 

cxprculy sl&led in thiJ A,_nt or u 11 eontcmpORneOWiy or subuqucntJy K1 fonh on wnuna &nd c ultd by a 

duly auii>Onnd ofTkcr or rcpra.cnwovc of the l*t)' 10 bo bound thcrolly 

FLAT£L 

NAME: l.tt n Baaldl NAME: 

Pr1nttd Name 

nTl.E: lllasJit Tt11.£! 

DATE: 0'"'£•~["'12 OAT't: 

Vm!Cift AvpM 1.1"7 



• • 
EXJIIBIT "A" 

APPLICABLE DISCOU:-.'TS 

The ~l«ommun~ ~n-ica aYaJLablc (Of pwcb&M by FLA T!l for the purpc>Kt of mal• 10 FU. TEL 

c.-d ~ WII be avaiLable 111M followma dJKWnt err or 1M rewl me. 

~ 
A1.ABAMA 
FLORIDA 
GEORGIA 

KamJCXY 
lOUlSIANA• 
MISSISSIPPI 

NORTH CAAOUNA 
SOUTH CAJt.OUNA 

TEM<ESSEE•• 

RESW£NC! 
17'6 

21.13 .. 
203% 
16,7')11, 
2072 .. 
IPS% 
21 $~ , .. ,.. 
16 .. 

PlscOIJ!q 

QUSIN[$5 .,,. 
1681% 
173~ 

IS~% 

20.72% 
IPS% 
116% 
14 ... 
16% 

• EITccuvo u of lho Commlulon'a Orolou in Loui11ana Dock.cl No. U·2l020 dated No• ember 12. 1996 

•• The Wholcsalc Discount is 1C!1 u a pcte<nlaJC oiTthc 11t11Tcd reLU lfOlEC ptOvo<ki at .,._n operator >crVI(n 

and di~ N~V>Ca. !he dltcoo.nl shall be 2 U6%. Thcte ~ .,. dfCJCUW u of lho T enncucc Rr~"'ot.ory 

Authon&y'• ~ tn Trt~MSKC Docu1 No. 90-01331 daled lanuvy 17. 1997 

,..,.I< 



• • 
EXHIBIT 8 

T)'P' ol AL L JA ICV 
s.nta lh•lt1 ~-"" lltitlt'!' IDIKou111? lltule' 10;- llnak ~-·· R<Uk' 

; \.I '~ " Yn Yn Ya Yn Yn v .. Vn v .. 
l 1.-lorllee AI'IMI- .. v .. v .. Vn Yn 'lo Vn No ""'' ' ) , ........ _ • •• 90 DIIYt .. v .. Vn Ya Yn Vn Vn Yn ..... 
• Prom..-s • < 90 O.W .. RO v. No v. No lfo ~~0 v .. 

' Uf<l•oellink 0. ~ • Y• ..... Y• el Y• No No ..... 
6 9111E91l..,..._ .. Yll .. Y• .. Yn Yn v .. So 
7 Nil ""'lal • ., .. .. v. .. v. No No 'lo 

• ro.- v .. Y• • Yn Yn Va Yn v .. Vn 

T)'P'ol MS 'it' IC' TN 
s.n .. 11.111117' IIINJI1 I OliO'OIIn( lllelllt• f Ottcouat! 

I ,_ Yll Y• _Y• .. ..... Vn Yn Yn 
l oen:~s-a . HallS NocaS Hoco6 .. v .. No Ya Yn 
J ·>90 0wa • v .. Vn .. Yn Yn Yn N'*l 

• ,_.,.,.<900wa .. No No No Yn No No No 
! IUfah.,..l.lnk Uo- .. .. Vn v. Ya v. v. N-• 
6 19111UII SIN,_ • .. v .. v. Va v. v .. Yn 
1 Nil SINICB iiO No No No Ya v. Ya v .. 

• !'lon-Rccvm01 a.... v .. Y• v .. v .. v .. Va -v .. No 

C........t!~ ~...,be mold 001ly 10 a imlll-bon ofllw ...,.st-.!_.._ 
2 W1lm: av.labla lor .-Ia. p,...otlello wdl be !Mila oveilobt. only"' end.._. who would ho.t quell lied lot 

cha promotion bod it._, ptOYMI«< •1 BctlSoudl dncdy. 
In T-lonl - ,_OIIMI (olf.-.1 for- lhtn n!Miy 1901 .S.,.tlrnay be oO<atned • OM of cha !olio•••• f'lln 

Ill cha -.lllrlff,_ Iaiche wbol•aladl-

A 

Dttco...rn' 
Yn 

"'"''' Vn 
).o 
Yes 
'lo 
'lo 
Yn 

(b) cha po- 01al fW(cha poiM>«ioolll..., olf...cl by lla11$oudl wiiiiiCC be ditcOUnl<d "'"'*by llw "'holaolo dbcount ,.., 
4 Uldlaa/Uak U, MIV'- may be olftnol Oftly 10-Nbocnban '""" ,_ cha ..,...,. dial BtiiSoulll (Uimll)y 

~ICSIO........,o(~- laT ... IIII I flAttl.lhallpurdiMIBtll$oWI'tMIOM(a~ 
~ ...... cha rt.-1 llnffrw. ._ cha •hoi ... • diJCCNJIL FLATEL ""'" IV"'*d1....,,, cha ...,,lwd• 
\I<Utip ~ s..ice 10 U~U... QMIIII~ wQ I th-1 ..ttldl it 110 lou chM alit ml<lllllllll di-
11111 BciiSo-.rdl-proyWa PLA T!l.lt nopoatiblt lor I'ICO\'t'nnJ cha S"tttcnbat Llr• Chirp ll'cm U.. 
N--.1 EA.._ce c.ntn ~ 1-1011-lamet pool )1111 u a.JISo<.lll '*" IDCIO)' 
n.. mao•mvm ,_ dool fLA T!L "'lQ' ...... for UltUno Santca shall be cowad • 1M 11M mool 
.... of!...S by 8tii.SooA 

$ In LgijisJaN..,.. MI......._ all C-I"MM s.ntc. AnaaJ-a on...S 1~10 by lkUSoul!\ o.•lelmlnltl~& after 
1M tffocttvt .W.o(llllc-milllon Onl«orlll M ~ 10 '-'t Wlllioul 1M wholftalt doi<OUnL All C1As 
whidlltW in pia •ofiMtlfacllwclllloftlwCootan\'-IOf'llor.,,ll..,. be tiiJtbla for-

6 In Nonll Coroliaa. aotydla. c..cncs s.n1n Arru ..... b tnt- into ell« Al-<11 I$, 1997 ,..,II b. ovulobl• 
lOt rftOIL 

1 Som.ofiHIISoutll'tlocal•clunce .... IOII.,W.·---- ... ~ O'"JIIalllatn COitAIA 

o111tr.l omen ..., IIWIL 

"'"'" 

1 
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