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U:\;G;NAL
BEFORR TNE FLORIDA PUBLIC SERVICE COMMISSION

In re: Joint Petition of Robert A. § DOCKET NO. 'Wcysarr-
Butterworth, Attorney General,

and the Citizsens of the State of
Florida, by and through the Office
of Public Counsel, for initiation
of formal proceedings pursuant to
Section 120.57(1), Florida Statutes,§
to investigate the practice of 8
"glamming,® i.e. the unauthorized §
change of a customer’s presubscribeds
carrier, and to determine the |
appropriate remedial measures s

Filed: October 17, 1997

NOTICE is herxaby given that on October 17, 1997, Integrated
TeleServicea, Inc. d/b/a ITS Corp. served its responses to the
First Set of Requests for Production of Documents by the Attorney
General and the Citizens by hand delivery to Charles Beck, Deputy
Public Counsel, Office of the Public Counsel, c/o The Florida
Legislature, 111 West Madison Street, Room 812, Tallahassee,
Florida 32399-1400, and that on that date a copy of the Notice of

Service was provided to the parties listed below in the manner

shown.
ACK
AFA Respectfully submitted this 17th day of October, 1997.
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CERTIFICATE OF SERVICE

$70002-T1

NOTICE IS HBREBY GIVEN that the foregoing was furnished by

hand delivery {(*} or U.S5. Mail this 17th day of October 1997 to the

following:

Diana Caldwell*
Divieion of Appeals

Florida Public Bervice Commission

2540 Shumard Oak Boulevard
Tallahasgee, FL 32359-0850

Michael A. Grosa

Department of Legal Affairs
PL-01, The Capitol
Tallahaseee, FL 32399-1050

Nancy White

c/o Nancy Sima

BellSouth Telecommunications
150 South Monroea St., Ste. 400
Tallahassee, PFL 32301

C. Everett Boyd, Jr.

Ervin, Varn, Jacobe & Ervin
P.O. Drawer 1170
Tallahassee, PL 32302

Benjamin Fincher

Sprint Communications Co.
3100 Cumberland Circle
Atlanta, GA 30339

Richard D. Melson

Hopping Green Sams & Smith, P.A.

P.O. Box 6526
Tallahassee, FL 32314

Charles J. Beck*

Office of Public Counsel
111 Weat Madison Street
Tallahassee, FL 32399

Margha E. Rule

Tracy Hatch

AT&T Communications

101 N. Morroe St., Ste. 700
Tallahassee, FL. 32399

Ky E. B. Kirby

Warren A. Fitch

Don W. Blevins

Swidler & Berlin

3000 K Street, N.W.
Washington, D.C. 20007

Suzanne Fannon Summerlin
Suite 201

1311-B Paul Russell Road
Tallahassee, FL. 32301

Charles Rehwinkel
Sprint/United Florida
Sprint/Centel Florida
Poat Qffice Box 2214
Tallahassee, FL 32316

nna . Canzarno





