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October 16, 1997 

Mr. Norwood Hope 
Turkey Creek Utilities 
158 Turkey Creek 
Alachua, FL 32615 

Re: Docket No. 921098-WS: AppUcation for grandfather certificates to provide water and wastewater 
service in Alachua County by Turkey Creek Utilities, Inc. 

Dear Mr. Hope: 

This letter is in response to your letter of October 3, 1997. According to your letter, there are two 
items to be completed: (a) completion ofthe refunds and (b) payment ofinterest to the city. While we agree 
that you must complete payment ofthe refunds, we must advise that the payment ofthe interest must also go 
to the customers. As you may be aware, in order to accomplish this, representatives from the Turkey Creek 
Master Owners Association are working with the Office of Public Counsel in arranging a settlement for the 
interest. 

In addition, on several occasions you and I have discussed the payment ofthe $1,314.74, representing 
the Miscellaneous Service Charges, the Late Fee and the Interest on Customer Deposits (as ofJune 13, 1996) 
to the City ofAlachua. Before we can bring this matter to the Commission's attention, we must have a better 
understanding as to why it is difficult to determine who is eligible for these refunds. Therefore, please file 
a statement indicating why you are unable to determine who is eligible for'the refunds and why it should be 
paid to the City. 

Please file a response by October 31, 1997. Ifyou have any questions, please feel free to con~ meG 
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Edith H. Xande 
Regulatory Analyst 
Bureau ofPolicy ofDevelopment and 
Industry Structure 

EHX:ehx 
cc: 	 Charles H. Hill 

Division ofRecords and Reporting 
Division ofLegal Services (Jaeger) 
Steve Burgess, Office ofPublic Counsel 
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