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November 3, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Rcponina 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• o,---- - . ,. . 
\ . , 

@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Te1ecommunlcations. Inc. 
("BeiiSouth") and Arrow Communications, Inc. pursuant to Sect.ions 251 and 2S2 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of !he Telc:communications Ac r of 1996, Bc:IISoulh and A now 
Communications, Inc. an: submlttina to tbe Florida Public Service Commission their negotiated 
agreement for the purchase of BellSoulh's cclecommunications services for tbe purpose of resale 
to end users by Arrow CollUDUllications, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated ag:rec:ment ~ BeiiSowh and Arrow Communications, Inc. within 

90 days of its submission. Tbc Act provides that the Commission may only reject such an 
agreement if it finds that the a~ or any portion of the agreement discriminates against 

- -a-.lelecommunications carrier 001 a pany to the agreement or tlae implementation of the 
·---taHI!snrec:ement or any portion of the agreement is not consistent with the public interest, convenience 
-~a ... nd,.. necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
_ _ ne:.:;,gotiated and tberefore, an: very hopeful that the Commission shall approve their agreement. 

----vtry truly yours, 

~ M. Lombardo 
-Regulatory Vice President 

-" 
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AJrw-•t Betw- lldi.So4ldl Teleeoamukatlou,lac. ud Anow Commulcatlou, lac. 
Rqardlq Tile Sale of a.oso. .. Teleeommulcatloa s-rnc. to Arrow Commuakatlou, lac. 

Forne hrpoeee ofkMale 

THIS AGI!DMINT II by llld .,_,._ ldl!kMitll Ttl«o••uJcatlou,lac., ("BcliSoutb or Company"), 
a Gecqla ~ llld Arrow Commuakatloas, lAc. (" Anow"), a Florida corpcntlon, and shall be deemed 
etrectlvus ofOclobct 9, 1997. 

WITN!SSETH 

WHEREAS, a.JISouth Is alocalexdlan&etclecomnumlcalloaJ company llllllorttcd 10 provide 
tclecommlllllatlooa .vloea Ia lbe liMa of Allblma, Florida, Georp, Ktoludcy, Louisiana, Mississippi, North 
Clrolina, Soudl CeroiiDa, llld T-asw,llld 

WHERI!AS, Arrow Is ar Neb to beoome an alletutlve localexdlan&a tclecommlllllc:atiOOJ company 
IUIIIorized 10 provide talecommanlcldo .vices In the lllaiCI of Alablma. Florl4a, GC«Jla, KmNclcy, 
Louisiana, Mlsslalppl. NCII1II c.otlM, Sou1b CArolina, and Tennessee; and 

WHEREAS, Anow delltca to mell BcllSou1h's1Ciecommunlcatlocu ICI'Vices; and 

WHEREAS, BeiJSoulb hu ..,..cl to provide such services 10 Arrow for male purposa and pumw!IIO the 
1mn1 and coadltloos Ml forth bcrcln; 

NOW, 1liEJl£FOR.E. for and In eceslderatlon of!M mutual prcmlus and JW'Oft'lset eontalned herein. 
BciiSolllh and Anow do bcreby qrae 11 !'ollows: 

L TcrmortllcApw-1 

A. The term oftbls ApumC1!1 aball be IWO yurs be&lnnin& October 9, 1997 and shall apply to all of 
8cl1Sou1b'a serviq 1Ciritofy 11 of 11111111)' I, 19971n the awes of Alablma, Florida. Gcor&la. Kentucky, 
Louisiana, M1A1ss1pp1. Nardi CArolina, South CArolina, and Tennessee; 

B. ThJs Apecment shall be autonwlcally renewed for two additional one year periods unlcu either 
pany lndlcalcs ltlintalt 001 to renew the ApumcnL Notice of sudllntmt must be provided, In wrillna. 10 
lbc ocher pany no lllcnban 60 ~ pri« to tbc end of lbc Ibm-exist ina oonuact pcriocl. The terms of tbiJ 
AJI*IDCSII shall remaiD In etreet after lhc term of the exlsdna aarmncnt hu expired and while a new 
aareemmrls beki&IICIOII&ud.. 

C The I'1IICI puriUIIIl by wblch Arrow Is to pun:huc services from BciiSouth for ~sale shall be at a 
discoual raiC Oft of the mall raiC for lbc ICiecommunlcations service. The disaJUIU riteS shall be U ICt f'onh 
In Exhibit A, lllldMd hcmo and IDcorponsod herein by tbiJ reference. Such diJcountiiWJ reOea the cosu 
avoided by BcllSoulh whcu tcUlnJ a acrvicc for wholesale pwpoacs. 

11. Dt11.81tloa orT-. 

A. CUSTOMER OF RECORD means the entily responsible for pliCina application for service: 
mjUCSIIDJ adclitlonJ, ramn.acmerus, malntmanee or dlscontln~~&~~Ce of service: paymmt In run of ctwacs 
lneumd auch u oon·NCIIIrina. m~:Y rccurril\a, toll, din:ctory wbtance, tee. 

OOCU~Ein 'IUMRfR ·DATE 
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B. DEPOSIT means WW'IDCC provided by a CUSIOmcr In lhc fonn of cash, surety bond or blllk lcncr of 
ci'C'dit t.o be bcld by lhc Comploy. 

C. END U!:ER means die ultimlllluscr oflhe telccommunic:allons urvices. 

D. END USER CUSTOMER LOCATION means lhc pbysk&llocatlon of the pmnius whCTC an end 
uJCf malcn UN or lht telecommunlcldonJ tcrVIus. 

E. NEW SERVICES ftiCii\Jj 1\me!IOIU, fWUttt or apibllhlct ~I are not eumntly offmcl by 
SeiiSoulh. This IDclllda piiCkaalq of ex!stlna services or QOI'nbinina a..- fUnction, fcatun: or capability 
with an c:xlJdna IICI'Ylc:c. 

F. OTHER LOCAL EXCHANOE COMPANY (OLEC) means a telephone company certlfic:atcd by lhc 
public service ~!sslons oC!heJ Company's CtanchlSCd an:a to provide local exchanae sctVIce within lhe 
Company's frlndl!scd-. 

C. RESALE means an IICtlvlitY wbctein a cenific:atcd OLEC. sucb u Arrow subscribes 10 the 
telewmmunicatlons suvlces or lhe Company and then n:offm those tclccommunicadons services 10 lhe 
public (with or without "lddlna value"}. 

H. RESALE SERVICE AllEA means the area, as dcfi.IICd In a public scrvke commission approved 
certificate or opcradoo. within wb.ldl an OLEC, such u AJTOW, may offer mold local exchanae 
celecommunlcalionJ service. 

111. CcDcral Provlslou 

A. Arrow may raelllhc llriffcd local exchan&c and tollteiCQOC1Imunlc:atlons services or Bell South 
contallled In tbc Ocacral Subscriber Scrvlec Tariff and Private Line Service Tariff subj"' 10 lhc tmna, and 
concllt.loos Jpee.lflc:ally SCI forth bc:rcln. Nocwltbslancllna tbe foreaoina. the exclusions and limltacions on 
servic:a available for resale will be as SCI fonb In Exhibit 8, anacbed hemo and incorpomed hcn:in by Ib is 
~fcrmc;c. 

SeUSouth sbalJ mab available telecommunications umccs for n:salc at lhe rata SCI forth in Exhibit A to 
Ibis qtftftllllt and lllbject 10 die cxcluslcMu and llmltadoos SCI forth In Exhibit 8 to lhli~JT«~~~cnt. It docs 
not bowevcr waive ill r1Jb!a 10 lpiiCil or otherwise challmac my dcdslon rcprcllna resale !hat resulted In 
lhe cllseount ..-COIIUlaed ID EUlblt A or lhc exclusions and limitations COftlalncd In Exhibit B. Sell South 
reserves the ri&bt to~ any and alllcpl and/or equllablc remedies, lncludlnaappeals or any cleelllons. If 
such appu1J or cballeo~t~ mult Ill c:banaa In lhc diJc:owltl'lllll or exclwloru and llmi!adons, lhe panics 
•am that appropriate modlflcatloru 10 lhls Apmncnt will be made promptly to make Its tmns consistent 
with lhe outcome or lilt appal 

B. The provlsloo o( ICI'ViceJ: by the Company to AITOW does not ~I lUte a joint undertaklna for lhc 
fumllhlna ofany Mn'lct. 
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C. Arrow will be the CIISIOmct of record for all "rvices ~ from BeiiS<Mlth. Except u specified 
hac in, the Cocnpu1y will lalc.e onlen 6om, blll ancl cxpea payment from Arrow for all urviccs. 

D. AITT1W will be the Company's •Laale I'Qinl of contact for all nvlecs ~ punuantto this 
Aanement. The Cocnp111y shall have oo contac1 with the end uur exccpc 10 the extent provided for hmin. 

E. The Cocopu~y wlll contlllut 10 biD the end uur for any urvlcea that the mel uur ~peeifiu it -.1shu 
to receive cllrccdy 6om die Cocopeny. 

F. The ComJIIIIY maintainJ dJo rtp110 acrve directly any end wer within the acrvl« area or Arrow. 
The Company will cootlnllfiiO ciJrectly m.art.ctlu owntclococnmunkallolls proclucu and services anclln 
cloina so may establish b:lclepcodalt relationships with end uurs or Arrow. 

G. Nelthu 1'111)' shall inlctfm wUb the rl&ht of u y penon or entity to obcain service clireetly from the 
other 1'111)'. 

H. Cwmlt telcpbooe n11111bal may normally be reuinecl by the end uur. However, teltphonc nwnbus 
arc tbc pcopeny oflhc Company and.,.. aulsnec!IO the service fumisbccf. Arrow has no property rlabtiO the 
tclqlbone number or Ill)' ochct call nwnber clcsiiJIIlion usoeialecl with 5ctViccs furnished by the Company, 
and no ri&bt 10 die contlo-or I'!Nice throuab any particular central offlct. The Compa~~y reserves the 
rl&ht 10 cbln&e lUCia aambcn, or the central office clcsi&nation associated with such nwnbers, or both, 
WMncm the ComPIIIY clmM It P~ w !!o JO In the CQ!Icluct Qf its 'lluJincss. 

1. The Cocop111y may proviAio 111y savlu or Cal:itily for which a dlalte Is noc establisbccl hac in. 11 
lona 11 ills olfmd on the same temu 10 Arrow. 

J . Service is fumlsbcd subjcctiO tbc conclltloa that it will not be usccl for any unlawful purpose. 

K. Scrvkc will be cliscontinuecllf any law enforcement agency advises that tbc service being usee! is in 
violation oflhe law. 

L. The C~mpllly can ret\uc service when h has arounds to believe thatiiCIVkc will be used In violation 
of the law. 

M. The Comp~~~y M:ecpCS no mponsl'bllily 10 any penon for any unlawful ac:t commit1ed by Anow or 
Its end UJCn u s-t of provlclloa Mn'lce 10 AITT1W for purposes of resale 'or O!hnwbc. 

N. The Cocnplll)' will coopcr-.t fully wlllllaw cnforecmau qcnc:lcs wilh subpomu and c:oun onlcn 
for usistancc whll 1M Comp~~~y's CIIIIOmen. Law cnfOI'CCIDCIB qeuey aubpocoas and c:oun onSen rcprcllna 
end uurs or AITT1W wO.l be clirccted 10 AITT1W. The Company will bill Azrow for lmplcmcnlinauy ~ucats 
by law enforcement~ reprdiDa Arrow end wen. 

0 . The ~ and IIHthocls of operation or uy clraaiiJ, fadlkles or equipment provided by uy 
~rson or entity other thaD the Compa~~y shall noc 
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I. lnttrfm with or impair MrVIec over 111y Cadlitlcs of~M Company. its affillatu. or u.s coon«tina 
llld eoocurriq carricn Involved In ltsiCfVIcc; 

2. Cause damaae 10 lhclr ~laot; 

3. lmp.tr the privacy of lilY communkaclons; or 

4. Qale blzlnb 10 111y cmp~ or tnc publk. 

P. AITI1fl..._ die rapo~Uiblllcy of notiJY111a the Comp~~~y rflardlna leu chan ltllldard opmtions 
whh raped 10 tcrrica pnwlded by /vro'Wt. 

Q. facllidcs Mid/or equiplleallllilu.d by BciiSouth 10 provide savkc 10 Arrow remain me propeny of 
BtiiSovdl. 

R. Wllice N• dlrcclory llstillp will be provldtd In ~with rcauladons set forlh In Section A6 
or the Oamal Subscriber Service Taritr llld wlll be avalllble for male. 

s. BciiSoudl will provide C'IIJUimer record lnfcnnatioaiO Arrow provided Arrow hu me appropriace 
Lcaa{1) of AlllhorbatlocL BtUSoutb may provide cucomcr record Information via one of me follow Ina 
methods: US mall, (ax, or by cleelroalc lncetface. BcllSoudJ will provide Cllllomcr record lnfonnatlon via US 
mall or fax oa aa lntaim bull oaly. 

lvrf1wt lllftiiO tomF taP'C BciiSoulh for all BciiScudJ lneumd cxpmdinam utoelatcd wim provldlna well 
lnformaaloo 10 Amtw. Amtw wlll adopc llld lldhen 10 lhc BcllSoutb auldcllna UJOCiatcd with cadi melbod of 

provldlna -record lafonnatloe. 

Alleosu iDcurrccl by BciiSoulh 10 develop llld impkmau opcrwlioclallntc:r!am shall be movctfd from Arrow 
who udllu the MI'Yica. 

T. BciiSCI'o'lii'IJIIUIIIlna ICI'VIca may be made availlblc for male aubject 10 the execution of BciiSoulh'a 
Muaaalna Aammmt and wlthoullbe wboletalt c1bcount. 

U. BciiSoutll'a Wide Wire Main~ Pltnl may be made avalllble for male 111111c1, 1crm1 and 
condltlona u ICt for'ih by BcllSoutb llld wllboul die whoklllc dlscounl 

lV. 8t11So11~'1 PrOYIIIM ofSnriciiiO AmiW 

1. The raaJc ortalecommuakldoa.l MfVkci aball be limited 10 uscn and uses coafonnlna 10 
lhc cla.sa of tcn'ic:e muic:dccs. 

2. To dJc GICtlt Anow Is atalecommunk:alloa.s canicr WI save~ palCf chan ' pttCC111 or 
lhc Natlon'l pmubecribed -liDCI, Anow aball not jointly maritetiiJ lnterl.ATA wvl«1 

Vrnlaft. Scfll•t 1r U , 1991 
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with dlt ltltcoaunWIIcldons acrvlccs purchased &om BcllSollth punuan110 this Apttmctn in 
any ottbe 1111e1 ~ uodet this Avcancnt. For the p111p0$C1 of this aubsec1lon. 10 jolmly 
nwbt .mtiDIIDY lldvatiMmeal.lll#kcdna effon or bill ina In which the lelccomm~~nkatlons 
HrVk:es purcbased tom S.IISoull. for JIIIIJIOIC' of mal.. 10 ~en and intcrLA T A 
JCrVIces otrrnd by AlrfNf.,. ,...kJ&ed, ded, bundled. disoounled or offered toacthcr in 1111y 
way 10 the end'*'· Sucb ttroru lllclude, but arc noc lim lied 10, ules rcfmab, male 
amnacmcn11. Mlea .,..cia or blllifta ~ This JUblcc:llon .,..II be void l1ld of no 
effect for a putlcllllr- covered UDder this AJrecmau u of Fdwlty a, 1999 or on the date 
BeiiSoulb ln•&boilad 10 otrer buat.A TA ICI~ In thai - · wlllcbeYcr is earlier. 

3. HOICI aad Hoapkal PBX MrVic:e arc the only lelccommlllllallocu aavlc:e:t available fOf rcJale to 
HOICIIMOiel llld Hoapilal tlld IIICII, mpccllvely. Similarly, AQCCU Uoe Savlc:e for Cuatomtr 
Provided ColD Ttlepii~MtS It dlt Ollly loeal savlce avall.lble f« nsaltiO lndtptndtnt Payphoclt 
Provider (IPP) Cllllomen. Slllnd TCIIIIII Service CIIIIOII!cn CID only be sold diOIC 
celecommllllladou wvlca avalllblt In the Cornpeny'1 All SblrW Tenant Savlc:e Tariff. 

4. Arrow II probibiled tom 1\ambhina bod! flalllld mcuured l'1fe aavlc:e on the ~~me bullllcss 
prcmbcs 10 lbi-IIUblc:ribcn (end uter~)u lUlled In A2 or the Compllly'a Tariff exccp1 for 
backup aavlc:e II lndlclled Ill the applicable -llriffSccllon A3. 

' · lft.tltpbone MTVIw Is 'llablbhcd lllld II is JUbMqucntly delcnnlncd chat the dan or JCTVlc:e 
ralrictloalw beeo viollled, Arrow will be noclllcd llld bill ina for thalaavlc:e will be Immediately 
chanJcd 10m. approprial daa ot laVice. Service clwps f« chlllaa bdw«n clan or aavlc:e, 
beck bllllaa.lllit IDiemt 11 dacribed Ill Ibis 111blcctloo lhlll apply aathe Compllly'l sole disc:rctlon. 
IAWml• 1 "*It lei (01111 Ill Stctioo A2 of the OctiCRI Sllbtc:ribcr Savlu Tariff and Section 82 
of the PrMia Lble Savlc:e Tlritrfor the applicable $1110, compounded dally for the number or daYJ 
from the blck bllllq dale 10 Uld IDcludlnalhe dale thai Arrow acn&ally maka the peymm110 the 
Cornpllly may be--

6. Tha Compeny mcrva the rtp110 ptriodlc;ally audit an'Viccs purc:lwcd by Anow to cstablish 
al.lthcnlklty or UN. Suc:h llldit aha1J noc occur mon llwl once In a calendar ynr. Arrow lllall make 
any lllld all NCotCb Uld daD available 10 the Compeoy or the Compeny'1 llldlton on a reasonable 
basis. The Compeny lllall beat lbc COli or llld audit. 

B. Resold HrVk:es CID ooly be liNd Ill the woe mlllilCf u tpCClllcd lo the Compllly'a Tariff. Resold 
aaviccs arc lllbjoc& 10 the -ICmU Uld cooclltloos 11 arc specified for JUd!aavlca when 1\amla;bcd to 1111 
lodlvidllal cad uterofdlaCOIIIplay Ill tbupp~ill.e ICCdon of the Cornpllly'l Taril'&. Spcclfk tariff 
reanua. e.a. a~ II'"-per IIIODih, lllall110t be ...,-cped ac:rou multiple mold ln'Vit4S. R.aold 
ln'Vices canaot t..1 IIMC!ao flll'llllO ll"'lnc 6'oal mort than one md lliCt customtr cxecp~ u •peel fled in 
Section All. o(tbe Comp111y'1 Taritrrwfarta, 10 Sbared Tcaant Savlc:e. 

C. Anow may reKII ~ Clllly \Whhln the apecl& mak Mtvlc:e area u dlflMd in Ill «nlfkato. 

D. TeLephone nlllllbat tnnamllled via any mold Nt'Vice reaaure arc lnlelldcd 10lely for the UJC or the 
md WCT of the reaaure. ~ of thh lllformaloo is pc'Ohlbiced. 

Vcrsiooo:Sc1• 'aU, 199'/ 
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£. No piUIIt, copyripl.ll"'dcmml11 or olhcr proprl'flll)' r!Jht illk:enkd. IAftled or othcrwlw 
lriiUfqred by dill A&JtemenL Arrow b IUictly prdllblled ft'Oin any 11M. lnclu4lna but not limited 10 aalcs, 
matbtlna or advtnblna. or lilY BtiiSoulb oamo or cr.dcmatk. 

V. Malalcaa~~a ofS.n'lcel 

A. Arww wlllldopc mel ldbcre 10 die ltlnCIWs contained In lhe applicable BcliSoulh Worlc c..m~r 
lntcrf'aee ~ reprd!Da m~ aod wwlltlon of ICfVIcc. 

a. Scrvlccs raold under !he CAxr~pMy'a Tlrllrs aod faellltlea aod cqulpmau provided by the Company 
shall be mainttlnec! by tile Comp~~~y. 

C. Arrow or Ita .ad_, may IIOIIUIT'IIIIC, move, dlsconncct, mnove or &llempcto rcpaJr any 
facilides owned by !he Company, ocher chin by conacction or disconnccdoa 10 any ln~CTfac:e m.....u wed, 
exccpc with !he wriRea ~ o!tlle Compa~~y. 

D. Arrow accep0 rapoaslb~ 10 notll'y lhe Compuy of ailllations thai ariJC thai may result in a 
service problem. 

E. Arrow will be tile Comp111)"s alq.lt point or contxt for all rcpaJr ulls on behalf of Arrow'a md 
usen. The pertla qree 10 provide one IIIOibcr whh lOll· &c. contxt numbcn for IUCh piiiJIOSa. 

F. Arrow will COIIIICI the appropriate repair cenlm in accord&nce with ptoeedures C$Ubllshed by the 
Con!J*Iy. 

G. For all repair NqUeltl, Atrow acccpcs reJpCX~Jiblllty for adherinato the Company's prescrecnlna 
au ide lines prior to n!lr'l'lq 1111 tnlllblt 10 lhe Company. 

H. Tbe Compuy wW b(U Atrow for hanclliq II'OIIblea thai~ found nocco be in lhe Company• 
nttWOit-piD"'IIIIII kllta IIIDdlrd time aod lllllaial dllracs. The Slandard dme lllld material tharJcs will be 
no more than what 8tllSouUI cbltaa 10 Ita recall CUIIOII\CI$ for lbe wne saviQCS. 

I. 1bc Company rcMrVCS lhe riabliO coaiiCl Arrow's CIISiomcn,lf deemed n-Ull)'. for 
mainiCIIIIIC:C purposca. 

VJ. £Jtabllsllmtal of S.nlce 

A. After recelvlaJ c:enlflcadon u a local excbiDJt c:ompany from the appropriate rcautatory aaency, 
Arrow will provide the ljlptOflrlala ~y Mr'VIce cenwr lhe n-...y docwncntlllon to enable the 
Company co Cllabllsh a nww eccowu tor Atrow. Such docummwlon shall indude lbe Applkatlon for 
Muter AC'COUIIt, proof or 1U111ori!Y 10 provide ta*-mlllllcatlocls seMces, 111 ()pcnllAa Company Number 
("OCN") uslpccl by lbe NMioaal EXdlwll* c.rien Assocllllon ("NECA ") and a tax cxcmprion ccrdllcacc, 
if appliclble. Wbcn .-y dcpoak rcqllftalcllb n met. the Coms-y wllllqln cakina ordm for the 
resale of service. 

B. Service onlcn wiU be Ia a.undlnl format dcslcnated by lbe Comp~~~y. 

Vcnloa:kpl••" ''·'"' 
...... 



• • 
C. Wbca nocilk:Mioa Is received from Arrow .Qat a current CUIIomc of the Company will subscribe to 
Arrow's savlcc, llanda'd .me. order lntavab roc the appcopriale tics of loa'VIcc will apply. 

D. 1bc Comp~~~y wiU DOt r.quln cad user conflrmldoc1 t'rior to esublbhioa ICrVicc foe Arrow' s end 
user customef, Arrow mliSI, however, tc lble to dealoallnk • d user llllhoriDdoll upon ceq-. 

E. Arrow will be lbiJiDall polaa ot eoD&ICI widl tbe Comp~ny foe allaubltqucnt ordcrina ICtivity 
rcsullin& Ill edditloos oc dllqa 10 retOld III'Yicla .xcepc thll die Compeny wUJIICCqll a ~ direaly 
from the cad user foe conversloo oftbe llld uscr'a NrVic. l'fom Arrow to tbe Compeny oc will ecccp~a 
request from anochcr OLEC foe convenloo of tbe end usa's lti'Yicc l'fom Amm to the otbec L£C. The 
Company wiU ootiiY Arrow diM sud! a request bas been processed. 

F. lftbe Comp111y deWallla1bll111 unautboriz:ed cblllp llllocalloa'Vlce 10 Arrow bas~ the 
Company will ncsllbllsh MrVIce·wltb 1M approprla locaiiCrVicc provider and wllluwu Arrow as the 
OLEC inltllltina tbe IIIIIUCbGri.Dd cblllp, tbe IIIIAIIIIIoru.d dlulae dlqe dncribed IIII'.C.C. TarilrNo. I, 
Section 13. A~,_,_,.. dllrpa, as MC foctb in ScctJon A•. of the GcocraJ Sllbacribcc Secvkc 
Tarirr, wiU also be •••nd to Arrow. 'I1IIIe dlqea Qll be lldjUJted It Arrow provides llllsfac:tocy proof of 
authorizalioa. 

C. In order to aafqunl illlnterar, lbe Compllly CCioa'VCI the riahtto SCCin tbe ~~with a suitable 
focm of sccmity deposit, wdaa H'isftctory cndlt bu alrady bcco atablilbecl 

1. Such sec:urily depoait shall lib the focm o( 111 irrevocable Lener of Cr:d.it oc otbcc fomu 
of acurity ~Je to the Comp111y. Any IUCb security depoalt may be held durioa the 
contlnuaoce oftbe tcrVioa as uc:wity foe tbe P~rmeot ofaoy and all ~mounts ec:auina roc 
the acrvlce. 

2. lh acurity depoait Is ccqu!Rd, sud!ICCIIrity clcpolit allall be made prior to the 
inlu&urllloo of MI'Yice. 

3. Sudl MCUrity deposit lliiY noc ex*Cicwo months' estimated bllllna. 

4. 1bc t'act dill a JOCUrity deposit bas been made lo 110 way cclievcs Arrow l'fom complyloa 
with the Complll)"1 rqulldoaa as to ad.._ payments and the prompt P~rmcnt of bUb on 
pcaeallllon DOC does II COCIStia., a waiver oc modification of the CCIUiar pncticcs of the 
Company provkiiQa foe tbe dbcoatln~~~~~et of NfVIce foe non-payment of aoy aums due the 
Comi*IY· 

S. 1be Comp111y- tbe rf&bt to locccase tbe securily dqail reqoircments when, lo Its 
sole jlldpeal. dm•.._ so Wlmlllllldloc IJ'ON monthly bill ina bas inaa. ·d beyond 
the levellnillally lllldto deWmb the ICCIIrity depoaiL 

6. In the evCD& IbM Arrow clc!lulu on its account, ICrVicc to AITow will bt tcmllnltcd and any 
MCUrity depGfils beld will be applied to its accowu. 
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7. Ill the cuo of a""' ~h,lllttl'tllllll'lte 11 Mt forth In the approprialc BeiiSoolh wilT 

111111 bt peJd to Anow dlllina the eondn~~~nce of lhe HCUrity ckposiL lnltmt on a 
MCUrlty cleposk abaii~CC~UC IMIIIlly and, If rcquntcd, shall be IMIIIlly mditcd to AITOW 
by 11\c ICCI\I&I date. 

A, When the lnltilltcrVIce bordered by AITow, the Company will eaubllsb an ~~~ receivable 
III&Sicr ICCOWit for Arrow. 

B. The Coa!J)IIIy lball bill AITow on 1 current basil all appllclblc chqcs and credits. 

C. l'lymcotofall cbaiJ~ will be the retpOJI.Slbllily of AITow. AITOW shall make peymcnlto the 
Coalpany for aU ICMc~ bliMd. The Company IJ noc mponslble for peymenll noc N«Jved by AITow ftom 
Anow'a cu1101111r. The COCIIpllly will not beeomo Involved In bill Ina dbpulu lhu m~y ariM bc1wcen A=w 
and Ita C\IAOIIMr, PQ'IIII!IIIIIIIde to the Company II peyment on KCOUIII will be crcdltcd to an ICCOWIII 

receivable 1111111r aceount and noc to an end usa'IICCOWIL 

D. The Coalplny will rellder billa cadi month on establlsbcd bill days for each of Arrow's accountl. 

E. The Company wiU bill A'/TOW, In advance, clwJa for all tcrVIecato be provided durinathe ensuing 
bllllna period exeepc chirps woclatcd with aavlcc ~·· which dwJca will be billed in UTCin. elwin 
will be caleulated oaanlndlvldual end UICf ICCOUI'Itlcvel, incllldlna. if applicable, any dwJa for uaaae or 
usqc allowlnca. BeiiSoulh wiU allo bill all cbar&ca. lncludina but not limited to 911 and £911 dwJn, 
telecommUIIiaotionJ relay cblrps, and ft-ancbile fees, to AITOW. 

f. The peymcnt wiU be duo by the IICXI bill date (i.e., aamo date In the followlna month 11 the bill date) 
and Is pt)'lblc In lmmedillely avallab!e l'unds. l'lymc:nt iJ eonsldcred to have been made when roc~ lved by 
the Company. 

If lhe peyment duo date falb on a Sunday or on • Holiday which b obaavcd on a Monday, the 
pa,yment duo clllo lbaiJ be the fant IIOII·Holiday day followina Nell Sunday or Holiday. If the payment duo 
clllo falls on 1 Salurday or 0111 Holiday wblcb b oblavcd on TUesday, WedDaday, Thunday, or Frld.ly,thc 
payment due dill lbaiJ be the Jut DCft-Holiday day preccdlnasiKh Sllurday or Hoi~. If payment Is not 
received by the peymcnt due dale, alalt payment pmally, 11 SCI forth In I. followlna, &ball apply. 

C. Upon ptOO!oftax cxcmpc ocrtlflcatloa &om AITOw,thc toea! am011111 billed 10 AITow will not Include 
any caxcaclue &om lbe cad_.. Anow will be 10lcly rcspoc~~lblo for the eornpulatlon, tncldna. reportln& 
and payment of aU fodctal, ...., and/or local jurlsdkdoa ca.us woclatcd whh tbo aavlccs raold 10 the end 
UICf. 

H. As the culfO!DC'ofrec:ord, Arrow will be responsible f«, and mnh to tbe Company, all eh111n 
applicable 10 lu resold MrVIca for llllcrJCIICY aervle01 (£91 1 and 911) and Tclecommuni«tlom R.elay 
Savicc (TRS) u weU u ayolbercbarps of a Jlmllar nll\ln. 
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I. If any ponioa of the pa)'II!Ctlt b ru.civcd by lbc Coalpany after the payment dut dale as Kt fOf!b 
~Ina. or If any ponloa of die payment b received by the Company In 1\mds that ~ not Lnuncdi.alcly 
aVIil&ble to die Comp~~~y, dieD a laic paymcr..: pcoalty lllall be due •o die Company. The laic payment 
penalty sball be die ponioa oftbe plymcal not received by the payment due dlle lima a laic factor. The late 
fiiC!Of shall be as NC f<>tth In Section A2 of die Ocnaal Subscriber Smtlu Tariff' and Sec:tloo 82 of the 
Priva~e Line S«vlee Taritr. 

J, Ally twildlld III:CtU cbqa uaoclated with lnurndllnp CU'IMf accaa to lbc mold local 
mhanae lines will be billed by, and due to, the Company. No addltiotlal clwacs ue to be wcucclto 
AmYw. 

K. The Comp~~~y will not paform bllliDallld collec1loo ICn'lca for Arrf1W as a result of the n ecutioo 
ofthb Apcmlllt All nquas11 for bill ina MrVIces should be referred to the lppi'Opriale enlity or opmrional 
poup withllllbl Coa!JIIIIY. 
L Punulllt to.C7 CFlt SecdGII 51.617, the Company will bill Am1w end USCI' common line cb.vJes 
identical to lbl end uw commoallne ciJar&n the Company bUll iu end usm. 

M. In amenl,lbl Comp111y will - become involved In dlspul.u bctwwn Arrow and Anow'a end u.scr 
customm over mold acrvlca. Jr a dispute does arise that cannot be ICUicd without the involvement of the 
Company, Arrf1W sball contiCt til;} cletlpated Service Cattar for molutlon. The Company will make evCf)' 
cl!'ort to uailt ill lbl molutloo of lbc dispute and will wodt wilb Arrf1W to molve the l1lllm in u timely a 
IIWIIICr as possible. AmYw may be requftd to aubmit docummtatloo to Jllbltanti.alc die claim. 

A. The proc:ldura for dilcontlnllina service to an end u.scr are u followa: 

I . Wbcr'e poulble, the Comp~~~y will dcoy ICfVIce to Anow'a end IISC1' on behalf of, and at the 
reqoat II( Arrrlw. Upoa ratmdoll of the end IISCI'a servlcc,I'CIIO!'IJ clwaes will apply and will be 
die rapoaslblUty of Arrrlw. 

2. At the requHI of Anow, die Company will disconllecl I Anow end user CUIIomcr. 

3. All requau by Arrf1W for dcolal or c1bcoMcctlon or an end user for nonpayment muJI be In 
wrlq . 

.C. Am1w will be made tolely respoculble for oodfylna the cod user ofd!c proposed dbcOMeclloo 
ofthe..W.. 

$. Tba Cotllpan,y will condon• to pi'OCftl caiJa made to tbe AMoyanc. Call Center and wlllldvlac 
Arrf1W wblllillt dltlnDIDed !hal MM)'IIIOI calli are on,IDalcd from ooc oflbclr end IISCI's 
localiolll 1lle Cotllpmy lllall be jnc!emnl&d, defeacled l!ld bdd barmlcsl by Arrf1W and/or die end 
USCI' apiDillll)' claim, loA or duzl.l&e Irisin& lioa1 provldlq this lnformalloa to Arrrlw. It Is die 
rapoaslblllty of Arrf1W to lllkt lbl comc:tlve tclioo Deccuaty wid! ita cuatomm who make 
IIIIIO)'inl calls. Fallin to do 10 will raul! In die Comp~~~y's d~ the cod IISCI'a acMce. 
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B. The p.oct4wa for dlscontlnuinaJCrVI<:c 10 ArTow are u follows: 

I. The Comptfty reserves t...c riahtiO su.pmcl or &m~~inatc MfVIcc for 11011paymcnt or In lhc event 
ofptOblbhed. 11111awft&l or lmpcopcr 11M of 11M f~ellldea or ICfVicc, abutc of the I'Kilitics, or any 
odlet vlolldoa oriiOIICOIIIpllancc by Anw of the Nics and rcauJallons of the Comp'll'ly's Tariffs. 

2. If pi)'IIICftt or ICClOUIIlls not rec:clvcd by lhe bill day In the mocub after the orialnal bill day. the 
Compuy ~ pnwlde·wrtucn notice 10 Anow,lhat lddltioa&l applkatlons for JCrVicc will be 
rcft!Md IIIII 11111111)' JIIIICii1la Olden for savlcc will not be <:ompkted If payment Is not received by 
lhe Oftwnth day folloW!Qa the date of the llOtlcc. lflhe Company docs not rcfwe llddhlonal 
applirarioas for service on die date specified in the noclcc, and Arrow's noncompliance <:entlnues, 
IIOCIIIq ~illed bcrcln shall pr«llldc the Company's riaJ!t 10 rcfwe lldditlonal appllulions for 
ICI'Vict wltbout l'vl1bef aotlcc. 

3. lf pi)'IIICftt of IICCOUIIIb not received, or IIT'IIIItmC!IU made, by the bill day In th.e second 
COIIMCIIIIw mlllllb, die~ wi.ll be <:OnSldcftd In defauh and will be subjea10 denial or 
dlsconnec:doo. or bodl. 

4. If Arrow falls to comply with the J'")VIsloas of this AIJ'Hftlcnl, includlna any payments to be 
made by It on die data and lima bcrcln specified. the Company may, on thirty days wrinC!I nocke 
10 the periOD dotiptt«< by ArTow 10 receive nocktl of noneompllwe, d!Jcontlnuc the provb;!on of 
nlsdq ecrvlccs10 ArTow ll any time thcruftcr. ln the cue of IUCb dbcontinu&occ, all billed 
~II well II ~pplicable terml!llltion cbqes, shall bcc:orM due. If the Company docs DOl 
dbcondnn•IM ptOYblon of the ICI'VIccs Involved on the date spedfled In the thirty days norlec, and 
Anow't ,_apu- continua, nothlna contained bmln abal.l prccllldc the Company's rlaht to 
dbc:oodnuc tho provision of the savlces10 Arrow wlthOUII'unbcr noclcc. 

$. If paymCIIlls not mclvcd or IITIII&emenU made for payment by the date aiven In the written 
nodflcadoa, Anow't ICI'Vlca will be d~tln.ued. Upon dbcontinu&occ of ICI'Viee on a Arrow's 
__., taVict 10 Amlw's end'*'" will be denied. The Company will also reestablish service 11 
the request of the cnd wcr or ArTow upon payment of the approprlale c:oancctlon fee and subj«<to 
!be Company'• normal applicalloD procedures. Arrow Is solely mponslblc ror notifyin& the end IIICf 

of the proposed dlscoMecllon of die JcrVIcc. 

6. If wllllia Ofteco days after 111 end usa'siCI'Vicc bu been denied no con!Kt bu been made In 
rwfcrcoce 10 mtorlna MI'VfQc. die end usa'1 service wliJ be dlsconneacd. 

A.. The llablllry oflhe Compooy for damaps aislna 0111 ofmlakes, omlsdons.lntanlpdom. 
sncmptlons, ck!.yt lf'IOI'I or drf'ICia In ll'llllllllulon. or Callum or ckfocu Ia tacllltla ftlmlsbed by the 
Compuy, occurrin& Ill the-of 1\ambftln&JcrVIcc or odllf I'ICilitla and DOC ceuJed by the ne&ll&tn« or 
Anow, or oflhe C_,.ay In fWUQa 10 malntaln proper ltandlnb of~ and opmslon and to 
exa~:ile reuoMbleiAipll'VIsioo lllalliD no evad exceed 11111m011111 equlvalalt 10 lhe JII'OI)Oftionlle cbarJe to 
Arrow f«lhe period ofecrvleo durtQa which IUCb mlttake, omluloa, inllnvpdoll, sncmplion, delay, mwor 
clef cain nmmlaloo or cllfect 01: r.lhn Ill tacllllla occur. The Compeny &ball DOC be llable for d&mqr~ 
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arisina out ofmlsllbs, omlsllon,lnlei'Npllocu, pmmptlons. delays. crron or defccu In II'IIISmlulon or other 
injwy, iMiucllq but D01llmllccl10 IIUuries 10 pcnoos or propcrtr from vollqel or CUITCIIII II'IIISmlaed over 
lhc acrvlee o.ftbe COIDfllllY, (I) CIWed by~ equipment (cxcepc where a contn'butlna cuse 
is tbe maJfuDc:doallla of a Coml*')'-prQVJded \o4MIICIJna &l'l"'llppiiC: , In whldl CVCIII!be liabilily oflhc 
Compa~~y aball 1101 aceeclc-1 equal10 a propo!1lonal amount of lilt Compally bllllna for tbe period of 
MfVic:e durina whlc:b IUdl miiiiiM, omts.lon. lntmvpclon, prmnpdoo. delay, uror, defect in ll'llllmwlon or 
iiiJury OCIQift). orO) 110t Pf'I'I'III*S b)' CIIIIOIIIer-provided equlpmau but whldl would hAve been pm'f'lled 
bid Coml*')'·pov!IW equlpmtal bee UMCL 

B. The Complll)' aball be IDdcmDificd &lid saved hArm las by Amw apinJI any &lid all clainu, ac~Joru, 
~of Ktloo, clw~p~, llabllida, or clemwls (illcludlna tbe COSb, expaiJCS &lid rwonahle attorneys' 
rea, oa ~~ dltreoO ofwblt.cver ldad oriiiiUnlhll may be made by anylhlnl pin)' u a mull oflhc 
Compey'al'umllhlq of MrVIce 10 A.mw. 

C. The Compey aball be Jadaullled. clcfcnclecl and held hArm 1m by Amw and/or tbe end user 
q.aiaJt any dalm, loA or damap arislq from tbe -or JCrYicca orl'erecl ror rualc lnvolvlnc: 

1. Claims for lhJ, IIIDdlr, lnvuloa or pri'IIC)' or infiinacmenl of copyrlalu arisJna from Anow's 
or Clld UMr't OWII COGiaiUIIkldonJ. 

2. C~ fcw pecattla1liqemml lrillnl ftom IICtl comblnlnl or 111lq Comi*!Y aervka In 
COIII*tioa wltb ftcllidcs or equlpmllll ftlmWied by lh• end user or Amw. 

3. AU ocbcr dalml ariJlq 0111 of 111 aec or omission or Arrow or Its tad uscr in lhe coune of usina 
scMca. 

D. Amw ~ mponaiblllty for provldiniiiCCISI for mainiCft&Dct JIUiliOM' of any scmce resold 
under tbe provisions of lhb Tlrilt 1be Comi*Jy lhall 1101 be responsible for any failure oa tbe pan of 
Arrow wilh rap«t 10 .ny end user of Amw. 

X. Tratmcal of Proprldaly .. d COIIIIdeallallaforaado• 

A. Bolli puda ..,..dill It may be IMCiCIIIt)'IO provide ad! other durin& tbe 1erm or lhis Ac=me~~t 
with cataiD c:onf!dent!allllf'otmalloa, IDcludlq lnldc MCrel infonnlrion, includlna bul1101llmlled 10, 
~lcalllld IMI-1 plans. Wdlalcalinfon118tlon, pi'OtlOAIJ, ~P~CIIkallou. drawlnp, proctdwu. Cllllomct 
ICCOWII dMa &lid :Jb illf'Oftllldon ()lerwlDafW COit.ciJvety rt(emd 10 U " Jo(ormalloa"). Bodl putlc:a I&= 
that ail In!~ lbAil tidier be Ill writfDa or odla llllllble format aod clearly~ wilh • c:onridcnllal. 
priVIIC or popliclliy ~Of, wlllll tbe lntonDIIIIoo is ccmm~:~~ic:llld oraUy,lt lllall alto be communk:lud 
111M lho tarormlldoa 11-MIDdal. priv.~e Of pcoprldary. The ln(onoatloa will be MIII1ICd 10 lht own«r 
wllhln a rwuonabllllaM. Boch penils..,.. lhll tbe loformadonlllallnoc be copltcl or reproduced In any 
form. 80ib penJa..,.. to recdvt llldlln(ormllloa &lid DOl d!Kiole llldllnCormaliorl. 80ib penJa ape 
10 plllCcct !be ln(01111111aa recdvtd hat ci&Cribudon, dbclosln or clluallloadoa 10 anyone txccpt cmployca 
of lhe pattla wilh 1 -ct to kDoolr tudltnrormlldoa and whlcll employees aaree 10 bt bound by !he ICmiJ of 
Ibis Scctlon. 80ib pll1ia will-11M AmCIIIJidardO(CIItiO pcocectln(onoatloa received U !bey would 
use 10 prolcct tbelr OWII coaflcleatlaJ &lid popricllly lllformatlon. 
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B. Nocwkiiii!Odtna tiM fonaolna. boch pAIOO ape lhallhcrt will be no obllptlon 10 proud lily 
portion of tiM IAf-.doa dill Is eldlcr. I) DID publicly ;vallable by die owner orlhc lnronnadoo or 
lawMJy dlscloMcl by I DOIIpll1y to diiJ ~ 2) law&Uy obcalned fJom lilY aourcc ocher than lhc 
owner oflbo lllfonutloa; or 3) pnrious1y m-n to die recclvlna JMII'IY wilboul1n obllptlon to keep il 
confldmtlal. 

XL Retoladoa of Ditpldll 

Except u ocbawiN lllllld ID dill AJJ-1. !be pctles ape till& If lilY dlspUIIIII'IIes u to lhe 
In~ or any proriAoo of dill Ap- or 11 to lhcpnlpef lmplcmelludoo ordlb ApM~~ml,lhc panics will 
pelidon !be applicable..,_ Public Savice Commlt~ioa for I molutloa or !be dlspulc. Howcvw, each pany RKrVCS 

lilY ripu iiJMy haw to llllcjlldleill mltw ohay ruUnamade by lbll Public Savlcc Commbsloo cooccmtna Ibis 
A.,_CIIl 

Tho ptnla ape dill ebb Ap_. Wllnoc be potrcrcd by cllber JMII'IY In IIIOihcr Jurisdklloo u evidence 
of 1111y conceuloo or u a waiver or any po~~ldoa lakCII by !be ocher pany In IIIII jurisdlctlon or (Of any olhcr purpose. 

XID. Wllvtn 

Ally fai)III'C by Cilber JMII'IY to Insist llpOCIIhc Jlrict pcr(Of'llllll« by lbt ocher JMII'IY or any or lbc l'fOYisJons Of 
lhb ApdiiiCIII shallnoc be 6ecln4ld 1 waiYer of lily of die povbloM of lhb ApM~~ml, and each pany, 
oocwilbsbndlna Aid! failure, W11 haw lbe riabt lbcreaftcr to wist upon lhc spcdLk performance of 1111y 1111d all of lhe 
provisions oflh!J A&feemall 

This Apcemtlll shall be aovcrned by, and CODIINCd 1111d enforced In ICCOrd&nce wllh, lhc laws or lhc Swc of 
G-ala. wilboul reprd 10 Ia conflicc of laws principia. 

XV. An~'a lAqtlt NaaotJatlo8 

Th!J AII"CCIIttd- ucc:ullld aft«-·· Jena1b aqocl.llloos becwocnlhc undmla;ncd panin 1111d rcnccu 
lhe conclusion or lhc undenlpecl till& IIlla AIJ-.nl iJ In lbt btst lnURib of all p&nla. 
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XVI. Notlcel 

A. Evay lllltb, COIIMIII, apptoval, or ocher commwllcallocu required or c;ontcmplalcd by this 
Apmcntlball be In wrltlq llld lball be ddh <ftC! In pmoa or &1~.1 by pot~a~c prepaid mail. ~" to: 

BciJSolllb Tc*-mllll1cadoaa, lllc:. 

CLEC Aecowll TCIIII 
3HS Colonnldo l'ldcway 
Room E4EI 
Blnniqlllm, AL 3$2.43 

Arrow Communlcalions. Inc:. 

Doo Hanstleld 
16001 SW Mullet Stnet 
IDdlanlOWII, FL 34956 
(S61) S97·2127 (S61) 211S 

or atllldl ocher llddr'lllulbe lldur'cd reclplt:lt Jlf'vlollsly lball have deslp&recl by wriucn nockc to the 
Olbcr.,.ny. 

B. Where ~p~CI11cally roqubd. DOtlccs lball be by c:cnltlcd or rqbcered mall. Unlcu otllawlsc 
provided In this AJJ--. DCJtice by IDIIIIball be effcc:dve 011 tbe dllt it Is otrldally ..-dec! u dcllvcml 
by mum ~lp( Of equiYIIInt,lllld In tbo lbleacc or such record or dcllwry, it lball be presumed to have 
been clcllYCRd die ftftb day, or IICXt buslneu day aftct tbe fifth day, aftct It was deposited in tile malls. 

XVIL Amtodmub 

This Aarecmentmay be 1mcoded It lilY time upoa wriucn qrmncnt of both panies. 

XVIU. Eatln Alnt-t 

This ApcmcntKU ronh die llltlte IIIICienWidiriJ and IUp<:ncdel prior qmmcnu between tlle panlu 
~latina to tlle 1ubjcc:t - -IMd haeln and meraa Ill prior dllawlons between tbem, and noltllcr pany lhall 
be bound by any dcflnitJoo. coadltJon, proviaJon, rcpmcnllllon, WIITI!II)', COYmant or promise otllet than U 
expreuly lilted In tllb A,_atol oru II CO!l!CIIIpOI'IMly or lllblcqucntly set forth in writing and cxcc:uted by a 
duly lllthorizcd ol!lccr Of upcCW&IIMin or die party to be bound tllcrcby. 

NAME: ____ ~huax~"~~u.ud'L-----------
PTIIItecl N••• 

TITL£1 p !rrctor 

DATE: JO /o..{ct") 

Vasloa: $cpl1 I IS, 1991 

Arrow ~lc&Uou, ltlc. 

BY: ~~D s~,.~ 
NAME: __ \J..!o~,.._:;:!_~..=£:..:.:~.::..c.!> _ _ _ _ 

Prlated N••• 

DAT£:, __ ....:.:::10~/~}Lj/t:.....q:..!..T-..!.-___ _ 

l'lp ll 
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EXHIBITNA" 

APPUCABLl DISCOUNTS 

Tbc celecommwllcedoas MrVIca availlblc Cor purcbM by Arrow for die pwpoea of male 10 Arrow mel 

UJCn shall be available tt die followina dbcovnt otr of die mall ra1e. 

srAn: 
ALABAMA 
FLORIDA 
OEOROIA 

KEHn.JCKY 
LOUISIANA• 
MISSISSIPPI 

NORTll CAROLINA 
SOliTH CAROLINA 

TENNESSEE•• 

BE'$1DENCE 

17% 
21.13% 
20.3% 
16.79% 
20.72% 
u.m~ 

21.5% 
14.1% 
16% 

QlSCOijNI 

BIL';INESS 
17% 

16.11% 
17.3% 
15.54% 
20.72% 
IS.7S% 
17.6% 
IU% 
16% 

• Effective u of !be Commluloa'a Order ill Loulslana Docket No. U·22020 daltd Nonmbcr 12, 1996. 

•• The Wholesale DIICOUIIIIuct lllpcrcmll&t otrthe l.lrilftd 1111n. lf01.£C provides Is own opau0< wvicct 
and dlrcctory savlca, !be dllccluallball be :U-'6,._ lbac .-.an: cl1'ccd"" u ofd>c Tcnna.KC ~ 

Aulbority'aOrdcriiiT«MW I DodcetNo. 90.(11J)I daced lanuary 17,1997. 
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EXHmiTB 

l)pe•f AL fL GA ICY 
s.mc. Raale? 101-' R.alc7 OIJCounl? Raalc? OIJCounl? Raalc? OiJcowu? 

I O~Scrvlccs Ya I Ya Ya Ya Ya Yes Yn Ya 
2 eonu.a Service Amn~ Ya Ya Ya Ya Ya No Yes No 
l Promodons • > 90 Days Ya Ya Ya Ya Ya Ya Ya Ya 

• Promodoas • < 90 D171 Ya No Ya No Ya No No No 
s Llrelllllll.lllt Up ScMca Ya Ya Ya Ya Ya Ya No No 

6 911/E911 Sctvlccs V:a J'a Yes Yes Ya Ya Ya Yes 
7 Nil Scrvka Ya Ya Yes Ya Ya Ya No No 
a 'Non·Recutrina ClwJa Ya Ya Ya Yes Ya Yes Yes Yts 

Type•f Ill NC ec TN 
S...loo .Reule? Oltcoum? R.aalc'l Obcounl? R.talc1 lOI-n!? llaalc'l Dltcounl? 

I GrandldM:red Services Ya Yes Yes Yes Yes ' Yes Ya Yes 
2 Coni!Xl Service ·Noles NoceS Nocc 6 Yes Ya No Yes Ya 
3 .Promocions • > 90 IIYI Ya Ya Yes Yes Yes Yes Yes Noccl 

• OCIJ•<90 ieyl Ya No No No Ya No No No 

' LlfcllDoll.lnk Up 5cMCa Yes Ya Yes Yes Ya Yes Yes Nocc4 
6 911/E911 Sctvic:a Ya Ya Yes Yes Yes Yes Yes Yes 
7 iN II Scrviea No No No No Yes Yu Yn Yes 
a iNon-R&cunina Ollt&CS y .. Yes Yn Yes Ya Yes Yes No 

Addltloaal eo .... ~s: 

I Craedl'ltlatred Mrvlca can be mold only to cx!Alnalllbscribm of the anndfalhered service. 
2 Where avaUiblc for rualo, ,.. .. tJou will be made avalllblc only to end wen who would have qUAlified ror 

the promolloa had It bocD provided by !lcliSoutb cliRc:lly. 

Rcsalc'l 
Ya 

Nocc s 
Ya 
Yes 
Ya 
No 
No 
Yn 

l In Tcnncuee.lon&-lcral ,........, (otrcrcd fot more tblll ninety (90) days) may be obt.alncd at one oflhc follow ina rues: 
(a) the awed llrltl'ntllt, ._die wllolculc cliacounl; 

LA 
I OiJcowu? 

Yes 
NoccS 

Yes 
No 
Yes 
No 
No 
Yes 

(b) the pi'OIIIOIJon&IIIM (lbc promodoaelnu olfmd by Bclllloulb will not be diiCOIIIItcd limber by the wholn&lc diJCOIInt r~lc) 
4 LIC.UMIUek Up ac.~ cnay be offered oOCII)' to tho>C subscribm who -the crileb lhlt BciiSoulb tvnmlly 

applies to subscrlbcn of~ ICrYices. In T mn :, Am>w sll&ll pwdwc BciiSoulh's Mcssaac Rak 
Scrtlce It lbc awed llrllfl'll.c, lallbe wllolcalc ciiJcounL Arrow miiSI fllllhcr discount the wholcs&Jc 
Mcsseae R.lla Service to Llfellnc - with a discount whlcb II no las than lbc minimum dbcount 
lhlt BciiSoulh now ptOvlda. Arrow II rapoasiblc fot rcco•crlna !be Subscriber Litle CbarJc from !be 
National Extlwlae Clrricn ~Ilion In- toll scuJcmmt pool JIISI as BcllSoulb clocs IOday. 
The llllltlmum raie illel Amtw !NY cb.wp (ot Litcllnc Scrvlc. shall be capped li iM nai retail 
riiC offered by BciiSoudl 

S In LoulsiMa .not Miallsfppl. all C..tract Stmet Anaeau-u aucrcd Into by Bc:llSoldb or lcnnlnadn: Iller 
the ctrcam ~ of lbe c-Jssloo Order will be lllbJCCI to raa1c willlout !be wholcs&Jc dlscounL All CSAs 
whld\ .,.. ill p~ 11 of lbc ctrCCiiYe dale of the CommiJsloo onSet will not be cli&fbile fot raalc. 

6 In NO!Ih Clrollna. only llloiC CHtrad lenla Anaa .. -11 aucrcd Into Iller April I'· 1997 will::, avalllblc 
for rcalc. 

1 Some of BcliSoulh'alocel ex • a• llld toU tclccommW>Icatlocu scrvlca.,.. oocavalllblc In c:crtaln 
ccniRI otl'lccs IIICI -. 

Vmloa: $cplallloer IS, 1997 
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