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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: PETITION BY NATIONAL 
TELECOMMUNICATIONS, INC., FOR 
RESOLUTION OP DISPUTE WITH 
BELLSOUTBTELECOKNUNICATIONS, INC. 

PILED• Novambe~ 4, 1997 

_________________________ / 

DI RICT DS'l'IJI>BI or 11ARI IIA!S9QB 

o. Plea se atate your name and bus i ness add:ese. 

- ... ,.. ' 

A. MArk Kanaour, Vice President ot Operations of 

8 NationalTel, 6363 N.W. 6th Avenue, Suite 1000, Fort Lauderdale, 

9 FloridA 33319. 

10 

11 Q. What ie your educational ond business backqround? 

12 

13 A. I qraduated from the University of Ar.kansoo in 1986 with 

14 a deqree in Industrial Bnqin-rinq. Fr0111 January 1987 throuqh 

15 March 1980, I worked for Burlington Industries of Greensboro, No rth 

16 Carolina oe an i ndustrial enqineer. Prom March 1988 through march 

17 
r.CI': 

1991, I was Director of Operations fo r Pelto Textile, Inc., a 

1 · 18 __ manufacturinq c0111pany in Greenvill e, Killsier:ippi. I joined 

19 - -NationalTel in KArch 1991 as Director of KIS and Billing for ita 

~~1 ~terexchanqe opera tiona. I NeAJDe National Tel ' 1 Vice President o f 

21 Operation• in 1992. 

22 I 
23 "?>1"~0 · What are your duties and rea pone ibili ties as Vico 

24 President of Operationc.? 

25 I oocut· .., · • · · '".OPE 
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I I 3 3 I IIOV -l! :;; 
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A. I Alii reaponaible for all aspects of telecommunications 

service operation• of NationalTel relating to our long distance 

3 telephone business and also our new local exchange telepho.,o 

4 service busineaa. I am responsible for the compony's controcts 

5 with suppliers and vendors. 

6 

7 Q. Describe for us the busineas operations of NationalTel in 

B Florida . 

9 

10 A. NationalTel vas for.ed in 1990 to enter the lonq distance 

11 telephone business in Florida. We obtained our Florida certificate 

12 as an interexchange carrier in 1990 . We are a switched-baaed 

13 reseller with sales/service offices located in Orlando, 

14 Jacksonville, Tupa, Fort Lauderdale, Miami and Pensacola. Since 

15 1990, NationalTel has exp4Jlded into Texas, Georgia and severol 

16 other states. Our principol national otfices are located in 

17 Austin, Texas. With the recent changes in the telecommunicati ons 

18 industry, - decided to toke advontooe of the new opportunities t o 

19 become o full service telephone provider and obtained our Florida 

20 certificote oa on alternative locol exchange carrier in 1996. 

21 NationalTel also has ALEC certification in Georqia. 

22 

23 Q. Whot has been the experience of NationolTel in obtainino 

24 interconnection from Florida incumbent LECs? 

25 

2 
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l A. In July 1996, I concluded negotiations with BellSouth 

2 Telecommunications, Inc., tor a comprehensive Interconnection 

3 agreement dated July 16, 1996. Earlier this year , I neg~tiated 

4 with BellSouth a separate resale agreement dated Kay l, 1997. A 

S copy of that agreement titled Agreement Between BellSouLh 

6 Telecommunications, Inc., and National Tel Reqarding Tho Salo of 

7 SST's TelecOIIIIIIUJU.catiorut Services For The Purposes of Reeale is 

8 attached to this ~atimony as Ex.hibit KAK-1. Jerry 0. Hendrix 

9 execut ed it on behalf o f BellSouth. The Resale Agreement was 

10 approved by thia Commission in Docket No. 970766-TP by Ordor No. 

11 PSC-97-1179-POP-TP issued October 2, 1997. NationalTel also 

12 recently entered into an interconnection agreements with GTE 

13 Florida and Sprint/United. 

l4 

lS o. Why baa NationalTel brought this dispute with BellSouth 

16 to the Commission? 

17 

18 A. Aa part of the Resale Agreement approved by the 

19 Commiesion, NationalTel and BellSouth specific ally provided, in 

20 Article ~I of the Agreement, for resolution of any disputes to be 

21 accomplished by petition made to the FlorJda (or any other 

22 applicable state) Commission. 

23 

24 

25 

o. What is he nature of the dilpute? 

3 
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A. NationalTel began its ALEC business oporatione in 1996, 

focusing on resale customers. The predominant National Tel customer 

Arrangement woe for a current BellSouth customer to be converted 48 

4 NationalTel resale customer, with the cuatc:ller maintainiag the 

identical aervicee and feature• of ita local service. 

To initiate service 'to these customers, Nation41Tel 

submitted tho appropriate order documentation to BellSouth and the 

ct.:atomere bee ... National Tel cuetomora. This cuatomer arrangement. 

ia r9ferred to aa •switch aa is• service, aa no changes are made to 

the ae.rvicea and features utilized by the customer. 

Q. How did NationalTel discover a problem with BellSouth'e 

14 billings to NationalTel for ita now customers? 

15 

16 A. Of course, as Nation41Tol began it1 local eervice 

17 business, the receipt of wholesale billa from BellSouth waa 4 new 

18 experience. Aa we reviewed the BellSouth statements, most of tho 

19 chArges appeared to be correct chargee billed t.o Nation41Tol at tho 

20 appropriate wholesale discounts. But, we found in the billings 

21 chargee listed as "charge for proceeelng change in eervice· at th~ 

22 rates of $10.00 for residential cuetomers and $19.00 for business 

23 customers. We have since learned that those chargee are the non-

24 diecountod amounts of BeJlSouth's Secondary Service Chargee 

25 contained in Section A4.3.1C. ot it• General Subecriber Service 



• • 
l Tariff. 

2 

3 Q. Did NatiOIUllTal attempt to resolve this issue directly 

4 with BellSouth? 

5 

6 A . Yes. National Tel represen tatives made several efforts to 

7 d iscuss these c harges with BallSouth, as we could find no reference 

8 whatsoever to auc h a •proceaainq change charge• in either the 

9 parties • 19•96 Interconnection Agreem.ent, the Resale Agreemen t or 

10 BellSouth's tariff. We received several conflicting explanations 

11 from BellSouth r epr esentatives as they attempted to justify the 

12 •processing· clulnqe charge •. It was finally e xplained to 

l3 NationalTal that the "processing change charge• i s a Secondary 

14 Service Charge under Sec tion A4.3.1C. that applies for a "Transfer 

15 of Responsibility• under Section A4.2.4.C.l ot BellSouth'l!l GSS'1' 

16 tariff . A copy of the June 4, 1997, latter of BellSouth lawyer 

17 Stephen A. Vinsav itch is attached ae Exhibit KAM-2. 

18 

19 Q. Why is the •processing change charge• not appropriate in 

20 circumstances where a BellSouth customer is converted tc a 

21 National Tel customer in a •switcta as-is· situation? 

22 

23 A. T.he 1996 Interconnecti o n Agreement had no provision 

24 authorizing a processing change c harge or appl ication ot t ho 

25 Section A4.3.1C. Secondary Service Chargo in the • switch as-is• 

5 
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1 situation. In fact, however, the Interconnection AgreeJDent was 

2 supersede-:1 by the parties • Kay 1997 Resole Agre-ent w .. ich is 

3 intended to address all aspects of BellSouth'a service to 

4 NationalTel in the resale arrang~nt. Tho Resale Agreement in 

5 Paragra ph I .A. p r o v ides that it ia to apply a s o f January 1, 1997, 

6 and in Paragraph XIX says that Lt "supersedes prior agrouents 

7 between the parties relatin :J to the subject 1114tter contained 

8 herein". The Resale Aqre81Dent it11elf makes no provision at all for 

9 any charge auch as thia. 

10 

11 Q. Wby ia the charge n.ot appropriate under the BellSouth 

12 tariff provisiono? 

13 

14 A. I n the first instance, it appears that the charge is not 

15 intended by BellSouth to be a true vholeaa1e charge of a tariffed 

16 aervice, which ia the baaic concept of the reaa1e relationahip. If 

17 BellSouth had intended the charge to be a w~oleaalo charg~ under 

18 the Reaale AqreeJMnt, it would have and ahould havo oppl.t.ed the 

19 wholeaole discounts cent-plated in the Reaole AgreeJDent. It did 

20 not uae a discounted rate. I oleo observe that BellSouth hoe not 

21 called the cha.rc;re a Secondory Service Chorc;re on ita billa to 

22 NotionalTel; it haa colled it a "Charge for proceaalng Change in 

23 Service•. So, it ao ... to be a non-recurring charge oaaoaaed to 

24 Nati onalTel outaide of the reaole orranc;r-nt and at a retail rot.e. 

25 And, BellSouth haa not demonatrated that thia ·proceaainq chonge 
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1 charge· of $10/$13 is a tariff charqe properly LQposed an 

2 NationalTel even with the proper discount. 

3 

4 Secondly, the Secondary Service Charge descri~d in the 

5 tariff is simply not applicable - by the language of the tariff -

6 in t1 resale •switch as-ia • initiation of service. The plain 

7 language of the tariff refers to •transfers of responsibility• 

8 (SA4.2.4.C.1). Some examples of tran.sfers of responsibility that 

9 come to mind would be where a parent may assume responsibility tor 

10 a child or other family member's account, or where a new roollllll4 te 

11 takes over responsibility for telephone service to an apartment. 

12 In NationalTel's resale arrangement, there is no transfer of 

13 responsibility for the customer's account. When NationalTel 

14 obtains a resale cuetomer, NationalTel is the cy&tomer; Bel1South'a 

15 cu&tomer relationship with its now former customer ends and 

16 SellSouth, I presume, sends a final bill for its services. The 

17 conversion of a SellSouth customer is juot not a trausfer of 

18 responsibility for a customer account. 

19 

20 Q. What is the maqnitude fo the ·processing charge changes · 

21 assessed by SellSouth to NationalTel? 

22 

23 A. It appears that BellSouth has imposed this charge each 

24 time NationalTel has initiated service to a resale customer in a 

25 ·switch as-ia• setting. I do not at this time have an e~act amount 

1 
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of the charges assessed, but it looks like over $29,000.00 through 

2 Auquat 1997. 

3 

4 Q. What reliof is NationalTe1 asking the Collllllission to grllnt 

5 it in this docket? 

6 

7 A. Upon finding the processing change charges to be 

8 improper, SellSouth should be ordered to stop imposing tho charges 

9 and to re!und to NationalTel all of these charges paid by 

10 NationalTel, with interest at the legal rate of interest. 

11 National Tel vill certainly pay BellSouth all chargee, with the 

12 correct wholesale discount, that are proper and logai under its 

13 contract and the BellSouth tariff. It is unfair, however, for 

14 NationalTel to be put at a competitive disadvantage by havinq to 

15 pay any additional charges that are not proper. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. 

A. 

Does this conclude your direct testimony? 

Yea. 

8 
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CBRTUICATB OF SI!RYICB 

I CERTIFY that a copy of the Direct Teetim~ny of Mark Mansour 

has been furniehed by u.S. mail 

C/ & o f November 1997: 

~ P.-Cox 
Division of Leqal Services 
Fla. Public Service Co.mission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

9 

to the followinq parties this 

Nancy B. White 
c/o Nancy H. Stm. 
150 South Monroe Street 
Suite 400 
Tallahassee , FL 32301 
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Acreemear Between lkllSoulh Ttle"ommunlcarlona,lnc. and Narlonal Trl Regardlnr,: The Salt o r 

BST'a TdccommuaicatloaJ Scrvica 1o Narloaal Ttl For Thr rurpon:s of Reule 

THIS ACR££M£NT b by &nd between BciiSouob Trl«ommualallons, Inc •• (~Bcll~th or Con.,..n) "). 

a Oeor&l• «>rpQration, and Naliotu~l Tel ("Reacller''). a Florida CorpOration. and ahall be deemed rffrcuve u of 

AptillO. 1997 

WITNESSETH 

WHER.E.AS,lkiiSoulb IS a local e:xeha.,acl~munocattON company aulbonzed •~ pro' ode 

releeommunie&dOIIS aervl«s In !he Jl&lt of Alabama. Florida. Oeorala. Kentucky. LouOJoana. Mum11ppo. Nonh 

Carolina. Soulh Carolina. &nd Tenn..-; and 

WHEREAS, Reullcr Is or aedes 10 become an allemlllive local exchan&e ltlr«>mmunicattons company 

aulbonud 10 provide ICiecommunialloru serviCeS m !he SUICS 

o( Fiorjda G-t:o'' 'A • AkABAcrA OJ,~r:.~j•fP• 

" ~S,•, ,T it 

C .ucl i ..J4 :and 

WHER.E.AS, R.cullcr desires 10 ruell BciiSoulb's lel«ornmunocallons 1ttv1«1, and 

WHEREAS. BeiiSoulh !las •cn:ed 10 provid< such scrvoccs 10 Rcscllcr (Ot rrsale purpOJCS and punuan1 10 lh< 

1enns and conditions JC1 fonh herein; 

NOW. THEAEFOR£. for and in coruideradon of lhe· mutual prem>KI and prom o.u eonumrd httrm, 

BcJISoulh and RescUer do hereby agree u follows. 

I. Term of l.be Acr«mtnl 

A Tht lctm oflhb AJtttm<nl ahall be rwoyean be'innin1 Aprol )0, 1997 and shallarpt~ to all or 
BcliSoulh'a scrvlna terrhory u of January I • 1997 In lh< 11&te(s) or . , _ ~ r n 

Fl . ' .\ ·C 'Il-&.\ot..c,. ,.."';"'v, .c.. ,..,(-'"-" .... .-"" 
oridtk•<. 4 Mk A 6A«)A p.;\tC,. • .. >" .. ·f'··L....(;.,tt~ .ilo-.1 41 .... . ~~ .~~ , :!' I • <t-••"' 

• I ' 4 JC ·• .. ., .... 

a Thb Av«mtnl shall be autocnalle&lly renewed for rwo addouonal one yur pcnods unlcu collier lll '-~.) 
party indicates ill inlc'JII noc 10 renew lhe Aarumcnt. Norlu of rucb tnttnt musl be pro• tdco. on wnung. 10 

!he Other patTy no llltr lhan 60 days prior 10 tho end or tho thtn·CXiSiing COnlnct ptno<l The trrrn• o( thLS 

A&rccmcnl shall remain In cffce1a!Ur lhc renn of !he exlstma aarecmcnt has expired and whtle a nev. 

aarccmenr is bema nea011a1cd. 

C. The ra1CS punl>ll\t by "'hoch Rc~tllu IS 10 pui'Ch&K ~trvoets from BciiSouth (Ot rculc shall be at a 

dtscount nle otrol lbe retAil rau for lhc tdecommun•catoon> unocc Tht d•~ouno ratu shall be as"'' fonh 

m Exhibit A. atuched hcroto and Incorporated herein by thll reference Such d"count ohall rclkct the <OSU 

avoided by BeiiSoulh when Klllnaa Krvoce for whnlculc purpQKS 

II. D<Onhloa ofTrrat 

A. CUSTOMER OF RECORD means lhe enuty ruponsoblc for plactna opphuuon fo• ocr' tee. 

~uuuna additionl,turransemenu. matntcnant< ()I dlaconunuancc or urvocc , P•)menl on h• ll or chargt1 

tncurred such u non-recurring. monlhly rccumna. tvll. directory usoltancr. etc 

EXHIBIT MAM-1 
\fUton A,,, lC. 1991 

•••• t ~ 
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B. DEPOSIT mcaiU usunnc.c proviCicd by I tiUtomct on the Conn or cash. •urel)' bond or bonk kllct or 
<n<11110 be lttld by the CompAny. 

C. END USER mcans the ultlmalt UJC1 or the tckcommunocatioru suvous 

D. END USER CUSTOMER LOCATION muru the ph}"oc:allocauon of the premo~<> where an end 
w.ct makes use of the telecommunlcatioru s.:rvius 

£. NEW SERV!CES mcanJ functloo.s, ftllliru t1t upabllnin tllat are noc cumntl> olfered by 
BeiiSoulh. Tbb includes packqina of exlsdna 1<1Vka or c;ombinin& • new funcwn. future or ca.pablltry 

Wtth an II'XlJtinJ $CI'ViCC. 

F. OnfER LOCAL EXCHANGE COMPANY (OLEC) means a telephone compAny ccnolic:atcd by the 
public savicc commiJsioru Oflhc CompAny'l fnnthiKd lrtl 10 provtdt local tlChan&e ICf' .ec wothll\ the 

Com pAn}' I franchbt:d IIU.. 

C. RESALE means an octlvity wherein a ecnolicatcd OLEC. such as Ra<:llcr 1ub>enbes to the 
telecommunications lCrVices of the CompAny and then rcoffen those ltlcc.ommunoutlons ~" ocuto the 
public (with or without "oddlna Yllu.e") 

H. RESALE SERVICE AJ!.£A mcans the atu. u cit: lined in 1 pubht 1<1"0te com mUlliOn apptovcd 
ccnllical< of opct'&lion, within which an OLEC. 1uch as Rcs.:ll<r, may o!Ter resold local cxchongc 

tcleccmmunlcatlons service. 

Ill. Ccnc,..l ProviJiolu 

A. R.cscllct may resell the ..nffod local ndwlac IL!Id IOIItclcc<JmmuniUioons "'"''"'or BciiSouth 
tOawncd In lhc ~I Subscriber Service Taroff and Pnvate Lone ~"'""'Taro IT IUbJeCt to the terms, and 
conditions speciroully 1c1 fotlb herem NO!Withsw\dma the for<comJ. the cxcluuon> and l.mowtons on 
SCtvlQC:S available for resale will be as ld fotlb In Exbtbll B. ll1.IChcd here1o and oncorporated herem by th1> 
rcfctencc. 

lkiiSouth a!WI make avaJiablc ltlccommunlc:atoons ICI'VICeJ for ocule at the ratu 1<:0 ron I\ In E•htbtl A 10 

thl1 aar«mcntand subject to the exclusion• and ltmiutoons st1 fonh on Exhobll IJ to thiS aarecment It doC1 
n01 however waive iu rlpu to appeal or Olherwos.: duollcnae any dcCtucn rcprdln1 rcs.alc thai rnultcd In 
the dlKount ntes conulncd In EJChlbit A orlhc cxclutloru and ltnoltatlon• contaoned on E•hrbll B BciiSouth 
rnervcs the riptiO pruwc any and alllqal and/or cquotablt rctncdrcs, oncludon& appals or any dcc11iona lr 
w~ll appea!J « c:hallcn&cs ruuh In chanau In th< diKount ralu or uclualon• and limuauon•. the pantcs 
~ lhal appropriate modiOc:alions to tlob A&T«mcnt woll be made prornpd) to ma.l.c ou tcnn• conmtcnt 
wolh the outcome of the appeal 

B. The ptOYISIOn or l<:rYICCI b~ the Company to Rn<llcr doc• not CO"'IItute a JOiftl undcn&l.lllf for tht 

rum lllun' or any ""' >c:c 

c. RCICIIct woll be the customer or r<CO<d for all KI'VICCS purchased from BeiiSoulh E><cpl a• 
lpcctOed herc<m, the Compony wllll.\lc c.rdcn foorn. !'Ill and upect payment rron1 Rt><llrr for all >crvocu 
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D. Rcscllct will be me Company's sinal• poml or CO<IIaCI for all s.etVKCS ;>urchucd p..nuaniiO thiS 

AJTCC'menL The Company WII have no eontae~ wilh lhe end uscr exccpe1o the n1en1 prov.dcd for herem 

E. The Company will continue 10 bllllhc end user for any JUYI<C. lho11he end u.cr spccar~ 11 wuhes 

10 receive directly from lhc Company. 

F. The Company malntai.ru lhc ri&JIIIO setVC d~lly an)' md uscr wathm lhc .crvace aru of Rcsclla 

The C4111p&ny will conllnuc 10 diRclly mll'kctiU own lcl~unle:auons produm and tcrvk.a and m 

doin& to may es~abllsh lndcpendcn1 n:luionJhlps wllh CJid users of Resell« 

G. Nen.hcr Pany sba1J iolafcn: walh lhc ri~l of any penon ot enury 10 obuan seNtet darccdy from the 

Ol.bcr ?a:ty 

H. CutTUIIIelephone numbcn moy nonnolly 1>- rcuantd by the tnd uiCr Ho.,.cHt. lclcphonc numbers 

are lhc property of lhc Company and are a:sJ&Md 10 lht .. ,_.>« (umiJhcd Rctcllcr hu no property n&JIIIO 

lhelelcphonc number Of any olhtt all number dcsiiJ'IIIon U>OCiatcd walh .crvaces fuml.lhcd bv :!-e 

COfnpany. and no ti&hl to lhc con1inuancc of servia: ~hrou&JI any penleular ccnlnl office. The Company 

re.crves lhe riJh!IO ~ IUdl numbcn, or lhc cunni otnee dal&~~allon U>OCialed walh such numbers. or 

boch, w1>cncvu die CompMy deems il necessary 10 do to m lhe conduct or ou buJoncu 

L The Company may provide any service or facllhy for which a char&< is nor cstabloshcd hereon. u 

lone u llo.s ofTered oalhc same lamS 10 Reullcr 

J. Savicc Is 1'\arnishcd lllbJc:cllo lhc condition lhal 11 wall nol be used for any unlawful P<''PO" 

K. Savi« will be discorlllnucd of any law ctafoocemenl l&tiiC) ad vases lhollhc .. ,_,, .. bconc llkd os on 

VIOlallon o( lhe J.lw 

L. The Company CIOII n:f\u<: SCNitc "''hen II hu &fOUnds IO believe \hal S<:fVICe Will be u>ed In vioi~IIOn 

oflhc low. 

M. The Company acupu no rcsponsibllily 10 a.ny penon foo an)' unlowful oca commoncd by Ru<lk: or 

lu end u.cn u pan of providin& seN Icc 10 Rcscllcr for purposes or ru.lt or Ol.huwl .. 

N. The Company will coopcro~ fully "'llh law mforumctai&Jtnca<s wolh subpocnu and coun orders 

for aulstance wllh lhc Company's "'SUlalcn. Law roforccmcnl aaency subpoenas and coun ordcn r<&lldma 

clld UW'J or Reseller will be direc:ulto Rtstllct The Company wfll bill Rncllcr r01 lm~l<mcnuna &n) 

n:quesu by low mforcemc:m aac/ICKS rTJ.II'llna Rcsclltr tnd uscn 

0. Tht charactuUIIcs and mclhods or optraiiO<I of any can:uits. recaloloes or cquopmtnl provodcd by any 

penon"" tnlily olhtt lhon lhc Company 111111 n01 

I ln1erfcre w11h or am pair tcrvlU ovtr an) focthlou ofU>c Compan). '" orfo holn, or oil coonccuna 

ond concurnna carrlcn lnvolvtd In lu s.:rvlcc, 

, ..., J 
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2. CaliSe cl&.'11-&o to thtlt plant. 

3. Impair the pn.-.cy of any commun!Uiio•u. or 

• · Crc.m hawc!s to any employus or tho public 

P. R.cscller assumes lbe rc:sponstblllly or n<'tll'yln& tho Company ncardlna lou than ~Wida.rd opc:nuoru 

wilh rcspea 10 JCrVIca provided by Rcw:ller 

Q. F~~elllllc:s an4/or rqulpmcnt utillud by BollSouth to pn!VIde ~rv1ce to Rcw:ll<r rrmaln the property 

or Bell South. 

R. Mike pqt direcloty IIS1Jnp Will be provided In oc.conloJ>cc ... th recuiAllons ... forth m Scwon A6 

o( the General Subscriber Service Tulff and will be av11Lablc for rcule 

S. BeiiSouth will provide cultorner rceord Information to lhe RescUer provided the Rue lies has the 

~ Leuer{s) of Author!Dtion. BciiSouth may provide cwtomct record lnfonnauon vio ~.,e of the 

followin& melhods US maiL fu, !eltphone or by e lectroniC 1ntcrf11CC BciiSouth w1tt provide cus10mer record 

1nfomwion VIa US m11l, lax or telephone on an intenm basis only 

R-llcr apee1 to compensate BciiSouth for all BciiSouth tncUITt<! u pendll\ll'fl anoc11ted w1th providtnJ ~uch 

tnforma.tion to RescUer. Rcseller will adopt and adhiCte to tho BciiSouth &Uidelinu auocltted With each mtthod 

or provldin& cusaomer record lnfc'"TI\IIIon. 

T. BciiSouth ' a rclatl volu mail ~tee shall be avaiiAbk f« resale 11 rotcs, terms and conduoru u 

mutually a.,-ud to by the panics. 

IV. Bcl LSoutb's Provision of ~rvlc.u to RucUtr 

A. Rcsellcr II/US Uw iu resale of Bell South ICrYICCS lohall be u folio'" I 

I. ...... nsalc of telccommunlcallons services shall be hmuod 10 users and uses conformL's to 

tho clUJ or ~k:c restrictions 

2 To the extent R.cscller is 1 ulccommunocauoru coma thai sef\>cs &realer than~ percent of 

the Nauon'• pruubaaibcd IICCtU lines, Rcacllcr shall nOIJOtnll) mul<e1 tU <nlerLATA 

~rvlCCS with lis< Wcco<nmu.nlcalloru ~kn purchased from BciiSouth pursuant 10th" 

Aarccmenl In any of the IIIIU covered unda thla Acreemcnt For the purpoaes or th11 

subsection, 10 jointly multC1 means any ad~mt, mul<elln& effon or btlllnJ In whiCh the 

ulecornmunicariofts scrv1ca purdlased from BoiiSollth for rurpose• of rc ... le to cuuomcn 

and ll\ltsLATA ICtVlcu offered by Rucller at< ~lJcd. lied, bundled d•>eo.~ntcd oc uff<rcd 

IOJelhcr In any way to the tlld Ul(t Such crroru lftclude. but are not ltmllcd 10. ntc• 

rcfcrrob, rc,.lo atTanJcmenu, " '"' l&criCitl or ~•lhna acreemcniJ Th11 subsccuon shoJI be 

void arid of no cffcct foe a pankular Illite covcnd under tim A&recmcnt u or Fcbruory I , 

1999 or on lis< dale BciiSouth 11 authonud to offet •ntcrLA TA >crvttes '" th•• """ 

wniChc•cr II uriiCf 
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3. HOI<I and Hospitll PBX scrvlt.t arc the only lelccommuntuuom KrvOCHI\ailable (O< rt:ult 10 

Hotd/Mo<tl and Hocpltal end UKn, rupecu•ely Similufy, Acuu Lu>c Scrvot.t (O< Cuttocner 

Provided Coin Telephones is lhc only locll scrviee avall.tble (or rt:S.tlc to lndepcndcm Payphone 

Provider (IPP) euslomcn. Shared Tenant ServiCe ... a_..., un only be sold lhosc 

ulccommunlations ICI"\'kt:s available in the Company's A1J Shared Tenant Scrvit.t Ta11rT 

4 RescUer is prolllblud from fwonlshin& both fW and mcasurtd rau: Krvlet on the same buJU>CSJ 

premises LO the Mmt subscribcn (end uscn) u Slated in A2 or the Company'• T111rT uup1 ror 

becbp MrVIce u iodicallld in lhc awlocatolc st&U larilf Sect- AJ 

5. lflclcphono ICI"\'Itc It CSI&bllshcd and his subuquenlly determined that the clus or acrvocc 

rcsaialon bu been violated, Rcsdlcr woa be noufood lllld billt,l (O< thai K<VICC woll be om.mcdial<l) 

dwlgcd L0 tile a.ppopNie cJ.UJ o( W\'ICC. Service cl'wJet fO< ch.tn&CJ betwCCII class Of K<VICC, 

baclc blllln&, 1111<1 inu:rc:s~ u clcscribed 111 this subseclaon shall apply al the Cocnpany'a solt doSCRtoon 

l nu:rc:s~tlaall Mat a ralt u Ml fon h lo Se<1loo Al or tbo Central Subacrlber Sen I« Ta riiT a nd 

S«lloll Bl of lh Private U.e Sc"'kc Ta riiT lor lbe appllc.ablt ... lt. tompowod<d daoly IO< the 

number of days from tile bad< bill on& cl.tu 10 and oncludln& the cl.tu thai Rescllcr acnally mal.CJ the 

paymen110 the Company may be uscssed. 

6 The Company ruuvu lhc ri&IU 10 puiodlcally audil K<VICC.t purchued by RcKIIer 10 ~I LSI> 

aulhentkhy of usc. Such au4n shall- oc:cvr more than once on a caktodat yur. Rnclkr shall 

make any and all records and d&la available LO the Company or the Company's auditor's on a 

reasonable bub. The Company aha II bear the COli ef r.ald audit 

B. Resold ICt\'kt:s can only be wed in 11\t umc manner u speci(oed 1ft the Comi'.!IIY's Tarolf Rtsold 

scrvicu are subject 10 the ume 1cnns and eond11ions u arc apecified ror such scrviCCa when rum11hed 10 an 

individual end user of the Company in 11\t approptia:lc ICCtloa or the Company'• Tariffs SpecifiC l.ttlrT 

rcaruru, t .J. a usaae allowance per month, shall not be aurc&atd aaou muhlple ruold scrvotes Rcr.old 

scrvicci cal\1101 be wed 10 *&~"&AI< cnffic: from mon than,... end uJ<r <UJIA>mtr ucepc u •pceo:!cd on 

Sct1lon A2J. of tht Company'a Tariff rcfcrrlna 10 Shared Tenant Scrvocc 

C. Rcsdlcr may rcsc:ll Krvlcu only wid! in lhc specofiC rcsalt service aru u defined 1ft ou ctt1ofowc 

D. Telephone numbcn tnnsmoncd voa any resold scrvoce rcarurc arc on1endtd solely r~, the u>e or lhc 

end user of the fcalllrt Resole of this illformalion is pcohibltcd 

£. No p&lenl. copyn&hl. tradtmatlo: 0< other propntt&ry rrJhou licensed. crtnlcd or othcn. , .. 

rran.srcrred by this Avccmenl. Rutlltr Is m l .. lly prohobitcd from any u•c. oncludtna bul not hmllcd 10 .. In, 

markcllna 0< advenblna, of any Dell South name or tndcmatlo: 

V. Malnltnanec of Scrvka 

\ Rcscllcr will adopc an~ adhere tc; the llancl&nll conuU>td on the applicable Bell South Wor\ Ccn1<1 

lntcrlau Aarecmcnl tc&ardin& malnltnatl« and rnsult.llon of scrvocc. 

0. Services ft$01d UnOu the Company'> Ta11fT1 and faCIIIII<l and cquopmcnl pro• oded b1 the (" Om JWI) 

shall be mainuoncd by 1hc Company 

YtniiOft Aptlll4. 19'91 
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C. RescUer or iu md wen may nO< rurnr.ac. move, diJCOIIII«t, rrmovr or attempt to repair any 

facllitks owned by tho Company, OIMr than by connecuon or daJCOOne<tiOn to any interface mta111 uwl. 

except with 1M wrillal conletlt of 1M Company 

D. Rtsellcr accepu responsibility to ne<lfy the Company of snuataonlthat amc that :nay rcsuh In a 

KtViu problem. 

£. RescUer will be 1M Compan)l's stnalt pcnniGf cona.aa for all rcpau c.alls on behalf or RescUer's end 

usus Tilt parties aaru to provldr oat anolhtr "llh aoll· fru contatl num~n for such purpo1«. 

F. Rcscfkr will conlaCS 1M approprutc ropau un~ 111 ueo<clancc wnh Pfe>«dures uublllhcd by tht 

Company. 

C. For all repair rcqucsu. RescUer K«pll I<1J>Onllbihty (Of adhmna 10 the Companys prucr«mna 

auidchncs prior 10 "fctrin& the croubfe 101M Company. 

H. The Company will bill Resefler for handilna croubfcs that arc f0<1nd not to~ In the Compan)'J 

n<tWorit p<lt'IUMIIO lu aandatd umc and lllllC1Ia< characs The IWid.vd tunc and ma~ttul char&c• w1U ~ 

no more than what 8t11South characs 10 iu reull cunomen for the wnc servtUS 

I. The Company roservn the ri&htto C()IIIICI Rcselltr's cuSiomrrs. 1f d«mcd nccul&l). fo1 

main~a~&~~« pwposts 

A. Al'\u recdvina c:ertirac:a11on u a loc.al udwl&< company from the lpjl<OPflalt rczulatory aae:nc:-. 

Rescllcr will PfOVIdc the approprult Company service center the necessary docwncnunaon to enable the 

Company to csmblbh a m&Sicr account for Resclkr. Such documcntauon shall include the Applkallon for 

Muur Account, proof or authority 10 PfOVidc aekcommuniutions services. an Opcnaina Company Number 

("'CN") usiaJJcd by 1M National ~chana< C&mcr.s Auodation ("NECA ")and a IL1C utrnpiiM ccnofi<.~te, 

If applicable. Wbcn neuu&l} deposit " qu.n:mcnu arc me~ the Company w1ll ~a in talttng ordcn for tioc 

resale of 1crvice. 

B. Service ordcn will be 1n a standard format dcsiJilllcd b) the Company 

C. When nocll\cation" received from Rucllcr that a current cuSiomcr of the Company w11l1ubscnbe to 

Rcselltr'l UNiu, &Widatd ~"ace order lnltrVab (Ot lhc appropnatt clua of wva" '" tll appl) 

0. The Company will nO< rcquarc end user col\rllmauon poor to <ltabliahln& J<rv1cc for R<sellcr'• end 

user customer. Resell<r mu1~ how<vcr. be able to d.emonltnl< end uw authonullon upnn request 

£.. Rcsellcr '"'ll be the Sln&le po1n1 of contact *llh the Compan) for all1ubsequcn1 ordcron~ actl\ 11> 

resulltnJin addrttonJ or chan'cs lO rnold JC:f'\'ICU t•ccp• that tht Compan) ~111 1(Ccpl • rcquc•t IJur<tl) 

from &he end uw for conversion oflhr end U),('() ttrv •tC' from Rcstlltt h"'thc Compan)' ur "''II acccpl 1 
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request from onochct OLEC for convcn1011 of the end &ad's &erv;u (rom the Rcsclln I<' lh< olhcr LEC The 

Company ,.Ill -it)' Rcullcr llla1 sud! a rcqva1 lw been pn><<ued 

F. If the Company dttennina lha1 an unaulhoriz.ed chiJl&< In loc.tl u rvicc 10 Ruellcr has ou••rrcd, ll1e 

Company will natai>IWI &crVlcc wilh the appropriau loc.tl wv;u prov•der and w1ll as~eu Rc:uller as lhc 

OLEC initiawl& lhc unaulhoriud clw!Je, an IIIWllh«tud chana• c.bar&e smulat 10 lllal de&cribcd "' FCC 

TariiTNo. I, Section 13.3.3. Appropmte nocv=urial clwacs.. as &tt fonh 1n Sc<t1on A4 oflhc General 

Subscriber Scrvk:c Tariff. will aho be uscued 10 ~ller 

n.- cbar&es can be adjuncd if RescUer provides w bfectory proof of eulhonu uon 

(e) each Residence or Business line 
NonrC"Currin& Cbarc< 

SI9.CI 

C. Tho Company wlll, 1n order 10 u fe&ultd 11S ln1cru1. rcqvlt'< Rcullcr 10 mal.c a dcpot~IIO be held bt 

lhe Compe.1y u a JUaRIII« o f lhc peymen1 or ra~a and ch111cs. unle&s sausfac1ory creel II has already been 

esubliJhcd. Any such dcposh m1y be held durin& lhe conllnuen« of lhc ><:rvi« as ucunry for lhe paymcnl 

or any and •II amounts acauln& for lho urvico. 

H. Suc.h dl:polil m.ey- exceed rwo months' estimated bill~nJ. 

I. Tho (ICII!Ial 1 dcposh has been made In no way r<llcvcs Rcullc.r from complym& wilh lhe 

Company's r<JUIIIions u 10 advance payments and the prornpl paymcnl of bills on pre>entslion nor dOC& il 

conJtiiUie I walvct or modifiCalloo o( lhc rcaulat praclitcs of lhc Company providln& (" I he d!sconunuancc 

or KrviCC for non·paymcnl or any sum• due lh< Company 

J . The Company rc.scrve> the ri&hiiO lnc:tea>e the dcpo111 requirements wh<n. 1r IU o.ole JUdgmenl, lhe 

condilionJ )Ullify IlSch ICIIOII 

K. In the CYCtlllhal Rcscllct dcfeulll on its ucount. urvicc 10 R-llct w1ll be 1emuna1cd and any 

deposits held will be applied 10 ill accoun1. 

L. In lhc case of • caJh dcposn. 11\lcrutlllhe rau of.,. pcrunl per annum shall be pall! 10 Rcsella 

dunnalhc cononuan« of the dcposu. lnlerCSI on a dcpos11 shalloccruc annuall) and . 1f requutcd, shall be 

annually c:ted110d 10 RescUer by lhc acaual dau 

VII. J>aymtnl And Dillin& ArranctmenU 

A. When the 1nhtsl wv;u IS ordered by Rc:ullcr, lhc Company w11l c&labl"h an accounu rcce~>ablc 

master I CCOWII (Qt Rcseller. 

B. The Company shall bill RescUer on a cu~l buu all applicable chii&CS and <ttdol> 

C. Paymcnl of ell charges will be 1he ruponsibilll)' of Rcscllcr Rc..,llcr shall n a~c Jlllymcnllo lhc 

Company for all &Cf'VItcl billed The Company u 1>01 responsible for payments no1 rccr" co by R .. ellcr frono 

Rcsc:lltr't cuuomct The Compa.n) wtll not becomr •n .. ol~td in bllhnJ dJ\pulr' 1htl 1fll\ &11\C bct"'-'nn 

Vrn~ Apnll4 199' .. ..,, ' 
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RescUer ltld iu CUJIOmcr. Paymenu made to lhc Company as ~ymrnr on account ,..,II ~ ucdncd to., 

aecounu rc~ivable mwer account and n0110 an end uK(s accounL 

D. lbc Company will render b1lb each monlh on ntabhshcd b11i days fm each of Rc.tlle(s acc.ounu 

E. ~Company will bill Rcscllcr, In advanc.c:. clwau for all Krv~ecs ro ~provided dunn& lhc 

cnsuina bllllnJ period excq>~ clw&u associated with servia UUJ<. wh!C.h clwau will~ billed i~ OJTean 

Owau will be Qlculalcd on an individual mel USeT account It vel includiiiJ. tf apphcabk, any clwau '"' 

UUJc or USIJC allowanco. BcJISolllh will a!Jo bill all ci\IIJU, ~Judln& but not hmrtcd to 911 and E91 1 

charau, teleeommunlcatlocu relay clwau. and franchiK feu, to Reullor 

F. The ~yment will be d11e by !be nctn b11l dlttc (t.e • ume date 111 lhe followm~; monlh as the b1ll date) 

and iJ ~yabk In bnmcdiately available funds Payment is considered to have ~en made when rca1ved by 

lhc Company. 

lf lbc ~ymcnt due date (alb on a Sunday cw on a Holiday w!IIC.h "obsavcd on a MondAy, lhc 

~yment due datAl shall~ the fint non· Holiday day followina wch Sunday 0< Hohday. If the ~ymcnr due 

date (alb on a Saturday or on a Holiday which is obscnocd on Tuesday, Wednesday, Th11ndty, or Fnday, the 

payment due dale shall~ the lut non· Holiday day Jn<edtn& such Saturday 0< Holiday If ~ymcnt iJ not 

received by the payment due dak, a late ~ymcnt pcn~lty, as set fonh In I iollowtn&. shall apply 

C . Upon proof of we exempt ccnlflcatton from Rcsellcr. the toll I amount billed to Rcsellct will not 

include any tuu due from lhe mel wcr. R<KIIcr well~ solely rcsponJible for lhc eompullllon, lrllclcin&. 

tq)ClttinJ and payment of kll fcdcnl. rwc ~t~dlor local JUflodlciJon wu assocutcd w11h the Ktv1ccs resold to 

!he mel user. 

H. AJ the CUSIOOKr of rcco<d. Rcsclltr will be fCJpoi\JIOic fO<, and remit to lhc Company, al l eh&fi<l 

applicable to its ruold scrvius f0< crncrJency Krvi<u (E911 ant 911) and Tclccommun•cauons R•lay 

Sa-vice (TitS) as well as any othu c~w&u of a sun ilar narurc 

I. If any ponlon of the ~yment Is recc1vcd by the Com !)Illy after lhe payment due date as set fonh 

preccdrna. or lhny poruon of the paymcntiJ rccc•vcd by lhe Company 1n fundJ !hat arc not unmcd1atcly 

available to the Company. then a late ~ymcnt ~nahy shell be due 10 the Compltly n .: !etc ~ymenl 

~Jialty shall be the pon!on or the ~yment nor<<~·· IVCd by the ~ymcnl due dll< limes • life f~ctor The Ill< 

faaor shall~ as ICl forth '"Seaton A2 of the General Subscn~r Scrv•ce TullY and Scc11on 02 of the 

Pnvo~ ltne Service Tari!T 

J . Any Jwilehcd ac«,. eharau usoc lated w1th onlcrexthltlae earner a«eu 10 the rcJOid loa I 

u:thii'IIC linCJ will be billtd by, and ll11e lo,lhc Comp&n) No add111onal clwJ•• ate to~· aucsscd 10 

RCKIIcr 

K. The Company will no1 perform bllllna and collccll<>n Krvicu for Resell<~ &> • result of I he 

cxccllllon ofthia AJT«tncnl All rcq~u for b1lhna Kf'otcu •hould ~ref<~ 10 the eppropro•IC en111y or 

opcntoonal poup Wllhlll the CO<npany 

1.. Pu11uant 10 47 CFR Secllon S I 617. I he Comp,an)· "Ill b1ll1he charges shown bcln" "hoth ale 

odenflcal tO the EUCL rate. b1lled by BST 10 IIJ end utcn 

Pqcl 
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Montbly Ralt 

I . Raodenhal 
(a) EKh lndJviclual LU!e or Trunk $3.,0 

2. Sinalc Line Business 
(b) EKh Individual Une or Trunk SJ.SO 

l Multi-lone Busiocu 
(c) Eldllodividual Unc or Tn.tnk $4.00 

M. In aenerat. lhe <An!pany will n01 become U.volvod In d"pulcs betw«Tl Rcscllct ar>:1 Ruella's end 

user w.stomtrl over ruold ICfVices If a dispuu docs arise that unnot be senlod wilhout lhe involvement of 

lhe <Ampany, RescUer Wll c:ontaa lhe dulanaud Sctv,.;e Ccnur for resolution The Company will mal:e 

every erron 10 -bl in lhc resolution of lhc dasput< and ,.,II won: wtth llcseller 10 resolve lhe maner in as 

timely a tnaMct as pouibk. Racllct msy be requited 10 subrnll documcntatoon to substanuau lh< claim 

VIII. Obcontlouonce of Service 

I. Wbcte poulblc, lhe <An!pany will deny service 10 RC$CIIet's end uKr on bello If of. and atlh< 

request of, Racllcr. Upon ~!oration of the cnd use(s ~let, testoral charaes wlllopply and will 

be lhc rupomibility of RescUer 

2. AI lhc request of Racller, lh< Company will duconnetl 1 ReKIIer end us<r cusiOtntr 

J. All rcquuu by Racllcr fOf denial or diKOnn<cllon of an end IIKr for nonl)lymrnt mull be on 

wrid.na. 

4 Racllcr will be made solely resporuoble for notofyonc lh< <nd u..r of the p<oposcj d<JCOM<Ctoon 

of lhc KfVIC< 

S The <An!pany woll continue 10 proccu coils made 10 Ill< Annoyance Call Center and will advo>e 

RescUer when IIIJ dctcmunc.d lhat annoyu>cc coils arc oro&tn&lc.d from one of lhw enJ usc(s 

loeationJ The Cocr.pany lhlll be tndemnirted. defended and l.:ld harm leu b) Rescllcr and!or lhc 

end user opil\11 any clolm, lou Of clama&e &n'ln& from provtdUI& "'" mformauon 10 Rcscllcr h u 

lhe rcsponsibllny of Reullcr 10 take the corrcctlvc acuon nccesJ&I)' wtlh ou customers "'ho m&Ae 

annoyl~l coils Failure to do so ..-ill ravh in lhc Com pony's dosconnccunc lh< <nd user'• s<rvocc 

8. The procedures for disc.ontlnulna scrvtcc 10 Rculltt orr as follo,.,s 

l The Company r•-.trvt1lh• fiJhl •o luap.:nd ~ ICrmin.lt Mt"\ Kr (Uof ni.Hlp.)~fnl ut 1n lhf ncnt 

Of prohibited, Unlawful Or improper Uk of lhe facoiOIICS or ICfVICe, abuK Oflh< facolnou, Or In) 

olher violation Of noneompllante by Rcscllcr of the rul<1 and r<aulotiOnl of the Company·, Taroff• 

Vc.n10111 Apnll4 1991 ..... . 
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IX. Uablllty 
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2. If payment of IJCCO<Int is not rtceo>ed by the btU day"' the month after lhr on a ina I btU da) . lht 

Company r:1ay provkle wrincn noclcc to Rcsc:llcr, !hat oddttiOI\al appl~alion> for s.cr"\'.CC will be 

n:fused and thal any pc:ndin& orders for KNicc will not be completed tf payment i> not rtceived b)· 

the fift«nth day follow1111 the date of the notice If the <Ampany doc$ not n:fiiJC oddn lon.d 

applicailocu for service oo the d&tc lj)CCl(ICd ID the nodu. and RtSCIIet'l ncnccmphancc ccnunun . 

nothin& coutained herein dt&ll prc.cludc the Company'• rl&httc rcfuK additional apphutlcru fO< 

HtVicc without fllnhcr notlc.c. 

3. If payment of -..1u 1101 rcc.ctvul.. or arranacmaus made. by the btll day tn !he 1«011d 

conucutlvc mooth, the~~ will be c.onsldcrcd 111 default and will be IUbJtciiO den til or 

diSCOCIIIec:tlon, Of bcch 

4. If llacllcr faiiJ 10 comply wtth lhe .,..ovn1011> or thu Aarecrnen~ mcludtncany paymenu to be 

mldc by II on the datet and limes hC'!'eln •pectl1ed, the <Ampany m1y, on lhiny day• wmten notou 

to lhe pcnco dcslcnated by Rescller to rec:cive nollca of noncompliance, dlscOnttnue !he proviston 

of cxistlnc scrvk:a 10 Rndlcr at any umelheruftcr. ln the UJ< of 1uch dtKOntinuancc, all billed 

chat& a, u well u apphc.ablc tctminatoon c:l\araa. lhall become due If the <Ampany a.._, not 

discontinue lhe provision or the urvi«s tnvolvcd on the elate rpccified 111 the thlny da)'l noucc, and 

Rcscllct's noncomplianc.c continun, nothln.& contained hen:tn 1hall preclude the Comptnf• nahtto 

disc.ootinue lb: provision or lhe savica 10 Rcscllcr wllhCKII further llotlte 

~- If payment u not rccetvcd or arranaemenu made for payment by lite date a•vcn m lhr wnnc:n 

notil1catlon, Rcacller'J lcrvlccl will be dt~linued. Upon dbcontinuance or scrvlu on I RCJ<ilcr'J 

aceount., IICI'\Ilec 10 RtSCIIcr'a end UJCtJ will be denied The ComJ>~ny will also rcutabh>h •crvke at 

the requesl Of the nd UKJ 0C RncJICt upon paymcnt Of thC lpp!1)p1111C c.onnution fcc and WbJCCI 10 

the <Ampan)"a nonna: apphcauon procedurCJ 

6 If within fiftun ell )'I after an end u.J(('J servo« hu been denied no ccntac.t has been made m 

n:fcrmc:c 10 rcstorm& scrva«. the end UKr's J<tVte< wtll to- duconnected 

A. The liability or Ute Company (01' da'lt&&<J aru1111 CKII of mWU.cs. omomon•. lntcrrurtootu 

pr~emptiOf'IJ, del&)') ctTOtJ or de(eeu in transmiJJIOII, or foilurn 0< dcf«U tn foclllllca (umuhed b)' the 

Company, occ:>lrrinJln the CCUflC Of (umiJhlnJ JC~oCe Or othct (actlltits and nOl UUJ<d by the ncaitJtn<c O( 

RCJ<tlct, Of or the <Ampany In fatllnato matntatn proper standards or malltiCI\&IIC( and Oj>Ctatkn and 10 

enrctK rcuonable supctviuon 1hall in no evmt euccd an arnCKtnt equtvalcnt 10 the propO<ttonatc char&• 10 

RescUe fO< the period of JCrvou dunn& whteh 1uch m11takc, omtuton. ontcrrupuon. pn:empeton, delay. error 

or defect In lniiAniulon or d•ftc~ Ot failure In facillllcl occur . The Company aha II not be !table lot dam•&• 

ansin& CKI1 Of miJlaltC$, CfiiWIOII, iniGT\IpiiOnl, prcctnpiiOnJ, delay>, erron or dcfcC:U Ill tranJITIIUoon Ot other 

IIIJW)'. lnd\ldtnJ buiiiOC IJmru.S to IIIJUflCS 10 pcrsoru 0< property from •ottac .. 0t curtenu tranuntned o•cr 

the service of the <Ainp111y, (I) c.&used by CUSIOIIICT•provodtd <qutpiMIII (e>.ecpl ,.hcrc I <OIIIrtbulln& UUJe 

is thc maJfunctlonlna or a Company-provided conncaln& &rn~~~aemmt, 111 whtCh eHntthc habthl) of the 

Company lh&ll not neced an amount equal to a proportional amount of the Compan) bllhn& for thc rcrood ol 

setVtcc: dUNll whlch such mutac. Ormi:UtOn . lntcrTUphon, ptlt'C'mphon. ckla)'. cnOf , de: fen 1n •ran•m•u•on o• 

oiiJUI) occurs), Of (2) no1 prcHnttd by CUJiomcr·provo<led equrpmcnl but ,.hteh ,.ould ha•c toter J>te'<ntcd 

had Company-provided cquiprncnl b«n u><:d 
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B. The Company shall be indemnilicd and saved honnlcu by Rucllcr aaomu ony and all cloams . 

.a ions. e&IIJCS of IICIIon. d&mqes. Habilitin. Of demands (ancludana the cosu. e•pcnscs and r•.uonablc 

anomcyw' fees, on aaow11 thcnof') of whatever kand 0< n&lun that may be mad< b) any th11d pany as • ruuh 

or 1he Com pan)"• fumashanJ of auvlu 10 R""llcr 

C. The Company shall be Lndemnllicd, defended and held lwmlcu by Rescller a.•d:O< 1he enc! u•cr 

against any cl&lm, lou Of d&maJc atislna from the uac of auviCCS offend rO< rcule anvoh •nc 

I. C~im1 for libel, slander. invuion of pnvacy or in fnnaemcnl or copyugha am an& from Rcscllcr's 

cw md uset's own communlutioru_ 

2 Claims (O< patcnllnfnn&cmml aruan& (rom acu ccwnbanin& 0< utan& CO<npan) scrvacu 111 

conncaion with recahlles 0< cquapmcnt fumaihcd by the end u><r 0< R""llcr 

) . AU other claims ansana OUI or an act 0< omauion or Rucllet 0< iu end user In th< cou .. < or usang 

scrvlca. 

0. Rescller KCq>U rupon11bllily for provadanaacuu for matnlcnanu purposes of any ocrvle< resold 

under the provbloas of lhiJ Tariff The Company &lull noc be mporuabl< (or an) fallun on 1hc pan or 

Rescllcr with rupee~ 14 any end user of Rcscllcr 

X Trulmt nl of Proprietary and Conrldtnlla l lnformallon 

A. Boch patt\n liT« d.at r1 may be ncccuary to prOVldc uch Olhtr duran& the tum or lhl> A1fccmena 

wath c.cnain conrldcnwl information. lnclud111& cndc sccnt lnformauon. ancludm& bul not hmalcd ao. 

tcchnlc:al and buslnus plans, lcchnie&IIJiformllaon, proposals, •pecalicauons. drowanv. proc<dur<s. custom<~ 

account dala and like infonnation (llcn:inal\er collcctrvely nfcrrcd 10 as -Information-) Both panaes aercc 

!hat all Information shall either be In wrilina 0< other tan&iblc format and clurly marked wath a co~olidentlll, 

private or proprict&ry legend, 0<, wllcn lhc lnformotion iJ communac;ated orolly. II shall olso be commumcalCd 

!hat the lnfonnllioo is c.onOdcnual. privaa.e or proprict&ry The lnformouon "''II be rd\lmed lo the owner 

within a rc:.uonablc time. Both parties qrec that the lnfonnation shall no1 be copied 0< nproduccd in any 

fonn BOih pattia q;rcc to rce<IV< filth IJI(onnaUOCl and noc dtsclosc such lnformallon Bolh pan au •arcc 

14 proc«t the lnform&lioo received from d..aibuuon, dtsclosun Of dtlS<mtnalaon to an~ e><cpc cmplO) <U 

of the pattlt1 with 1 need to know such lnformauon and which cmpl<'ycu •ar•e to be bound b) lhr acmu or 
this Section Boch pantu wall usc the wnc otandard of tore lo protect lnfonnollon ,..,.,,cd •• th<) would 

usc to prolect lhclr own c:onlidc.ntial and propricwy Information 

D. Nocwillutandana the fO<t&oina.. both panotl •ar•• thot thtr< woll be no obh&allon ao prOle< I any 

ponron of the lnformalaon that II dlhcr I) made publicly l>&alablc b) the owner of the Information or 

lawfully duclosed by a nonpany 10 thu AJr«mCIIt. 2) Jo.,full> obtatned from &n) souru oll>cr than the 

owner of the lnformauon, or)) prevKXrJiy known 10 the nceavan& pany wothoul an obhs•••on oo ~«v 11 

c.on licknual 

XI. Rtoolutlon of DbpultJ 

Exupt as Olhcrwosc sulcd on thaJ Aarccmcnt. the panotl agree thll af an) dupuoc au~• 11 to a he 

inluprtUhon of any proviuon o( thiS A&tcc.mcnt or u 10 the Pfopcr 1mplcmcnta1ton of 1h1\ Agrccmcnl I he f'M'•n ._.,1 

pc1H1on the apphublc statt Public Scrv•ct CommwtOn fo1 • ruoluHon o'lhc dnrutc lfu~c"c' each ran\ rc\CTYt) 

v,,,IOft Apul )C, 1997 l'•tt t I 
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any nghu u mav have to sttk judrcial rovrew or any ruhng made by that Pubhc ServiCe Commrs11on c.mcemmath" 

Aarcc:mcnt 

XII. Umlt.olloo or Uw 

The panics qrcc lhM this AJ1eemtnl slurll nOl be pr<DfTcr~d by either party rn another Juns~hcuon as cvrdcncc 

or any concessron or u a waiver of any position wen by the other pany mlhat JUnsdiwon or for any oll-cr purpose 

XIII . Wol•t rl 

Any (allure by either pany 10 ins lsi upon the sUlCI pc11onno.nu b) the other pattY or any or the provuroru of 

lhrs Agrcemen< aballooc bt dtemcd o waiver or any of the provrsrons or lhrs AJ1eemcnl. and ... ~ put). 

nO<Withstandin& sueh failure. sholllurvethe riJhtthcrcaller to uubt upon the specific pcrfonnantc of any and all or the 

provisions of lilts Aarccmtnt. 

XIV. Covrrnloa iAw 

This A&fUI!l<nl slur II bt aovcmtd by. and conSITUcd and enrorcaS in accordance: "rth. llle Ia"'' or lilt Swe of 

GtorJra, wrlh0111 rc&&rd to ru conOia or laws pnncrplu 

XV. Arm's I.AoJlb Nqotlatloos 

This Aarccment wu caccute<' • tier ann's lcnalh negotiAtions between the undcnrancd patton and renecu 

lile cor~<lusoon Of !lie undcni&ncd lllllllli\ AJ1eemtnl IS mthe beJJ onttrcru or all p.anots 

XVI. Mo~ Fevonblc Provblou 

A. The patties l &fct lhar If··· 

I !be Fcdcral CommuniCIIIOIU Commru1011 iFCC} or lhc CommtSJron rtndJ lllllllle tmru of thu 

Aarccmentarc IIICDnSISltnl '"ont or more matcnal rcspccu "''Ill In} or ru or lhw reopcetove 

decisions. ruin or re&ulatlons. or 

2 the FCC or the CommiSJIOII prumpu tbt tiT CCI of dus A&fa.tntnl. thai, 111 crther C&Jc. upon such 

OCCUITCI\CC be<:DmlnJ rmal and no lonacr SUbJCCilO admiDIIlTitove Of JUdiCII! re> l<"' , the pattrcs 

shall Immediately comm<ncc &ood rahh ncaotlatoons 10 confonn thu A&rtcmcnr to the rcqulrtmenu 

or lilY 111Ch fl«Woo,I\IIC, roaulllkl!l Of pr«rr!pllon Th< ft'Ostd aJr«ment Shall ha-c an cfTCCiove 

dal.e thai come ida with lhc etfecmc dAle or lhc onc~n~l FCC or CommlSJion actoon 1~'1111 nse to 

such nc&otllllOru The 1*1JH l&f« lhatthe ratu. tenns and eondouons of &n} n~w agrc<.mcnt s~all 

not be applied mroactlvcly to any pcnod prior to such cfTtcllv~ dll< uceptto the extent lhar such 

retroaCtive ~fTCCI is UPftUiy rcquotcd by .... h FCC or Commouoon d«osoon. rule. reculauon"' 

"'""'pi loti 

D. In the ev<.nt that BcliSouth. etlhcr before or atltr tht cffc<IIH cia!< or thiS Arreemen~ enten onto an 

aarcement w1th any och~r tclecommunu:allon> can11o (an -Oth<r Rualt A~rccmcnt") "hocll p<ovodu for the 

prOVISIOn Within lhC Stllt{S) Of flpnd1 of In) of lht lrTangtmtnli COVtiCd t'i) lhl~ AQ:rtemtn1 UJ'IOn 

(..~ r .. c •t , .. "' "' •.,. ·••" · "' '' • 1 r·,Tc.., .~ .. ·. t·u 1'. t ..... .... . 

. .. 1 

.. ., .. 11 
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rat«, terms or condotloru lhal dorTer in any materul r~ct from the nolu, 1cnru and condollons (or such 

arnnaernmu IC1 fonh in this A&rumenl ("Other Terms"), !ki!South shall be dc<rn<d lhtr<b) •o have orTcr<O 

such olher Resale AarecmeniiO Rtsellcr In Its t nlircry In lhc tvcnllhal Restller acccpll """ orTor, such 

Other T:nns shall be erTectl~ betv.een Bell South and RescUer u o( lhe date on whoch Resc:ller a •. upu such 

orTer 

C. In lhe cvcnllhal al\u lhc crTectivc date o( lhls Aarccmtnllhe FCC or 1he CornzOJuort,:nlcn an 

c:da (a "Resale Orela") reqwin& BciiSoulh 10 ~ide wrlhm the mu<•i or =f!tnst* AL.I.}IIY 1.1f the 

arnnacmtcts c:ovcnd by Ibis acncment upon Other Terms, !hen 11po11 such Resale Onlu bccomma (mal anJ 

n01 subjca 10 flulhcr adminiSII'Ill~ or judoclal..:viC'W, BeiiSoutb shall be dtemed to have offered such 

arnnaunc:nu 10 RtKIIcr upon 1uch Other Terms, fn lhtu cntirtty, which Rtsclltr may only acupc l11theor 

entird)l, as provided in Scc1lon XVI. E. In the cvmt thai Rcscllcr ac«pts such orTtr, such Other Ttrms shall 

be erTectovt bclwccn BciiSouth and Rescllcr u oftbc dale on "'luch Rcsclla acupts such oiTer 

D. In lhc even! that after lhe crTcctive dale or this Aarccmenl BellSoulh fllu and subsequently rt<eovu 

approval (9f one or more incruwc larirTs (uch, a "Resale Tariff') orTerin& 10 provide within the sutc(s) of 

-"'floti4c.l4t.t.ny ofthcarnnaunents covtrcd by ltiJ Aarccmmt upon Other Temu. then upon such 

Reule TarlrT~in& crTecdve, BcllSouth shall be deemed thereby 10 ha~e orTercd such arnnacmenu to 

RescUer upon auch Other Term'- which Rtseller may acctpcas provided In Section XVI. E. In the evenllhat 

RescUer acupts such orTer, such Other Terms wll be erTective bclween Bell South and Rcseller u or the dolt 

on which Reset Ia acupu such offer. 

E. The terms of this Aar«ment. ether than those arT•c:ted by the Other Terms accepted by Re!ellcr, 

wll remain in full fo.tt and erTcct. 

F. 

XVII 1'/ollcn 

Corrtetlvt Paymeat. In the tvcntthll -

I. 8ci1South and Rtselltt rtvuc this AJttcmcnr pursiWitto Section XVI A, 01 

2. Rculoer aeupu a deemed offer of an Other Rc,..le Agreement or Other Tenru. then BeHSouth or 

Rcscllcr, as applicable, •hall make a corrtelJve paymcnl to the olhu party to corrtel for the 

dirTcrcnc:e bclwccn the rates SCI fonh hutlll and the roles In such revised aarccmcnt 01 1"\Uou Tcnns 

(or subsranlially sunila: ICfViccs for the period from the crTectlvc datt of aucll rcvoscd a&~e<rncnl ,.. 

0111..- Tetms until the date that the parties CJlCCUtc auch rovucd aarecmcnt Of Re$Coler aCCcpll &uch 

Other Tenns. plu.s simple lntcrcJt&l a nott cquallo the !hiM)' (JCt) day oornmertlll paper ra1e for 

lli&h-~ UJUCCIIrtd not« sold thrw&h dealers by m&JOI corporation& on muluplts of $1 ,000 00 u 

r<&ulatty r-ubltsbed 111 TJw Wal/ Suttt )()llrna/ 

A. Every notice, con.scnl. approval, or Olhcr communocauons requorcd or conlemplatcd by'"" 
A&rccmcnl Wll be In wrltin& and shaH be de !overed on person or &ivcn by postal!• prtpaod mad, address 10 

BciiSoutll Tclcc:ommunlcauona, Inc 

OLEC Acrounl Team 

\oc.ruoll'l A"'tl ) 4 l99J 

Rc,C"IIet , 

(>, ' ~' " "' I 7 s: 

, • .,, t \ 
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HlS Coloanadc Plcwy Rn> EAEI 

Blnn~niJWft. A1. 35243 

• 
u u tJ""' (.!: v. ... , 
Fi (,1-J",J./, ct. 

or 11 sueh oilier addn:u u lhe intended rccipacnt prevt~UJiy wll have dc•ianated by wnnen n01oee to the 

other pany. 

B. Where apec:lllcally rcquon.d, -oc.cs Jh&ll be by unor!Cd 0< rcJ!Itercd mail Unleu othcrwtU 

provided in lhls Aarecmcnl. noclcc by mall Ul&ll be effective on lhc d.tte h I> oiTictally rcee<ded u dch•ered 

by rctum recclpl or cqulvalcnl, and In the abs~ncc or such record of delivery. It shall be prcsuoned to have 

been delivered lhc fifth day, 0< nat buSiness day after the fifth day, after it wu dcpollted in the maob 

XVHI. AmtndmtiiiJ 

Thls Aveemcnl may be amended at any lime upon wronen ...,....,.cnt of bOih part1u 

XIX. Entin Acrumtnl 

This Avument ICIJ fonh the entire undcnW\din& and supcnedu priO< avecmentJ between the part1cs 

rclilllltt6 1ht subject matter conlltlled herein and me~~cs all pnor ducuuloru btlwccn lhcm,anli ncolhcr p&lt)' 1h1il 

be bound by &n)" dc(UiiUon, coadmon, provision, rcprucr~!AtiOft, warnnl) . covenant Ot prOtnuc :>thcr than u 

expressly slated 1n this Apeemcnl 0< u is contcrnponncously or subsequently ~ (onto on wnton& and uecu :d b) • 

duly authorlz.«< officer or rqnunr.otive of the pany to be bound thercl.y. 

TTTLE;n.,<t..~ 

OA TE _ _.::::O:..;~::,,r-:.lo;...<t..:.....;./-.,..:......t.2 ___ _ 

VcniOft APf~ l 4. t99l 

OY: Y't-1 & ~ /'1 71 7 M 1 ,.., ,_,'\ 

Slcnoturc 

NAME: 61M /t A t11A&-' t~·~~ 

Pron ted Namr 

TITLE: \' ( l'C- , ... ft._,> 
I 

r; I /t. , OATE __ ~~--~r ________________ _ 

r•ac I ' 
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EXHIBIT"A" 

APPLICABL£ DISCOUNTS 

The tclecommunlullons suvices available for purcll\uc by RtJCIIer for tne purpo$CS of resale to Re~clltr end 

wa> shall be available lllht followin& doSCOWit off of lhe rna II rate 

PISCO II NT 

SLUE RESIDENCE llllS iti&SS 

ALABAMA 17".~ 17% 

FLORIDA 21.83% 1 6 .81 ·~ 

GEORGIA 20.3% 17.W. 

K.ENTUCXY 1679% 15.S4% 

LOUISIANA• 20 7:2"1. 2072% 

MISSISSIPPI 15.7.S% 15 75% 

NORTli CAROUNA 21.!V, 11 .6~~ 

SOUTli CAROUNA 14 &% 14.8,-. 

TENNESSEE .. 16% 16% 

• Effective u oflhe Commluoon' s Order In Lou~tiana Oocket No U-22020 dated November 12, 1996 

The Wholeule O~unt Is lei u a pcrunt.a&• orr lhe tariffed ratu If OLEC provides Its own Optl'lttl(' Kr'lltU 

and du.aoty savlces. lhe discount shall be 2l.S6% Th<K rates art effecll . e u of lh• Tennenee Regulator) 

Authority's Onler in TCMessee Docket No 90.01))1 dated January 17, 1997 

... ,, I' 
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• f'l(HIBIT B • 
Typo of AL ,l ClA K'Y 

Sortke R.tulo? O........c'l llnalo7 Oraaluni ~' o..o..nc ,... ... , 
·~-~ 

..... ..... ..... Yea Yn Yu Yu ... .. 
2 I S..W:. . v .. No ... .. Yn Yu No ..... No 
) p,_. . • to o.yo ..... ..... ..... Yn "" ..... ..... Yn 
• p,,.,_,. · • to Om ..... No ..... No Yn No No No 
6 Up ..... ..... ..... ..... ... .. Yoo Yoo Yea 

e ''''"''' SeMc:a 
..... Vn ..... ..... v .. Yn ..... ... .. 

7 Nt1 SoMcn ..... ..... ..... Yu "'" ... .. No No 
a N..,.ROQII'IVIg Vu ..... Vu v •• ... .. ... .. ... .. Yn 

Typo of ... NC sc Tll 

Sortke R.tulo? ........ , R- 7 Rotalo7 

·~-
Voo Voo ..... ..... ... .. ..... Yn ..... 

21Coftnc:t SoMce ..... No Yoo v .. v .. No ..... Yn 
l P: DIIIOIOt. • J> 80 ()eye ..... Yoo ..... ..... ..... Vn Yoa No 

.& Pto: CIC • • c 10 01\1, ..... No No No ..... No ... No 

~ 1\Jp- Voo Yoo Yn ..... Y•a "" ..... ..... 
G tiiiUII v .. Yn ..... ..... ... .. ..... ..... ... .. 
7 Nil No No No No ..... Yoo ..... ..... 
a H.,. ICNiv- ..... ..... ..... ..... ... .. Voo Yot No 

I 0"'ndflo11Morod ool'tiuoo c:t11 be - oNy 10 '""iln9 l..ooa1bo111 ol 1/le II~ -
2 ~ OY.._ lof ...... IMCM-... be 11\- . ......,. oNy 10 """UMI1I wf10 -1\a .. QUO- lot 

""' poOII'IOtoli had • - ~ by lleiSOUII1 Olrwaly 
) Ufollftoi\Jftk Up ..W.O......, be ollottd Ot'#f 10 - o•eo c-. w110-.,.- NllleiSOUII1 .... ,..,.,., 

•PC>M• 10 ...,..,_,. ol- ..,.;c-
• Ill~ - ........ ~pp~. .. Comroct--Ami,._., .. -'""'by lleiSowl\ 01 ltmW\0""0 .... 

.. ........ de• ole. Cor:wl I ·'en OrW .. be ~ ID ,..,. ....... ew .:-=· ,.., 6ecOunl AI C$.A.a 

-., .. ~ a otN .,.._ 0o1t a1""' eo,,, · e1on ...- ... noc,. ~ lot-

lA 

Ru..a•' 
Vn Yeo ..... No 
... .. v •• 
Yat No ..... Yot 
No No 
No No 

... ... ... .. 
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Mr. C Everett Boyd, Jr. 
Ervin, V am. Jacobs &. Ervin 
Attorneys At Law 
305 Sou.tb Gadldeo Street 
Tall.Ahass«, Fl 32301 

Dear Mr. Boyd, 

June 4, 1997 

• 
8•USOYlh TeN<:ommunk.aUona. Inc. 
1..ega1 O.oanmen1 · S,U.te 4JOC 
6~~ Wnl f)eiU'I; '" SuHt 
AtlAnta e.-g-a JOJI~• 

, ... OI'C)nl 40"·lJ!Kl776 

~""""'" <0-<-6,. ~ 

My clic:nt bas referml to me your lencn of April IS and April 29, 1997 coocemtng your 

client National Telecommunications. I believe the contract and tAriff language prcviowly cited 

to you support application of the $19.00 charge in question. 

Section A4.2.4.C. I of the wilT clurly Jtates that a Second.uy Service Clur11e applies for 

"Transfer o(relpOnsibUity." In the i.n.stant matter the service is lri.IUfcrrcd by Bcl!South from the 

cod user Ulthe rescUer, in this case Natiooal Telecommunications. Rcsporuibility for the scmcc 

thw ll"lnSfen from the end wcr to National Telecommunications The end user no longer 
receives a bill from BeLISouth. since as regards Bci!South, it is no longer the responsible party. 

The patty billed by Bci!South is National Tclecommunicatio!U, the new responsible part)'. The 

clwge is intended Ul reimburse BcllSouth for the cost of making changes in its records to reflect 

the change in customer. I bopc this clarifies Bell South's position in this maner. 

Your client should make muncdiat: arrangements to pay the past due chvgcs relatang to 

this issue. Thank you for your anenuon Ullhis mancr. 

cc: Chris Walker 

EXHIBIT MAM-2 
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