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November 13; 1997 W O AR

Ms. Blanca Bayo

Florida Public Service Commission
Division of Records and Reporting
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Application for Transfer of Interexchange Telecommunications Certificate No.
4850 from Microwave Services, Inc. to Teligent, L.L.C.; Docker No. ﬂfflg;
Ti

Dear Ms. Bayo:

On September 26, 1997, Teligent, L.L.C. and Microwave Services, Inc. ("MSI")
filed with the Commission the above-captioned application (" Application”). On November
12, 1997, Teligent, L.1..C. filed with the Commission notice of its change in business form
and accompanying name change to Teligent, Inc. ("Teligent™). By this filing, Teligent,
L.L.C. hereby resubmits its Florida Telecommunications Tariff to reflect its name change to
ACK ——Teligent, Inc. Attached hereto are seven copies of the Tariff to associate with the original
AFA Application.
APP == Tmis letter will also serve as formal notice to the Commission that Teligent has
CAF .———relocated its main office to:

_‘_‘J'_' N

o it Teligent, Inc,
i ‘*/‘l\k B 8065 1.cesburg Pike
N —l" Suite 400

LEG —— Vienna, Virginia 22182

i G (703) 762-5100 (Voice)
_— (703) 762-5101 (Facsimile)
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Ms. Blanca Bayo
November 13, 1997
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Please send all correspondence (o the attention of:

Terri B. Natoli, Esq.
Senior Counsel

Teligent, Inc.

8065 Leesburg Pike

Suite 400

Vienna, Virginia 22182
(703) 762-5100 (Voice)
(703) 762-5101 (Facsimile)

with copies to:

Robert E. Stp, Esq.
Carolyn K. Kalbfus, Esq.

FLEISCHMAN AND WALSH, L.L.P.

1400 Sixteenth Street, N.W.
Washington, DC 20036
(202) 939-7900 (Voice)
(202) 667-8543 (Facsimile)

Note that the Tariff has been changed only to reflect the above-referenced name
change, the new address, and minor formatting changes. There has been no change to the
substance of the Tariff. Accordingly, Teligent, L.L.C. requests that the processing of its
Application and Tariff not be delayed due to this filing. Should any questions arise
regarding this filing, please do not hesitate to contact the undersigned directly.

Tom Williams

Florida Public Service Commission
Terri B. Natoli, Esq.

Teligent

Respectiully submitted,

c:j, £ ,,’_:,;ﬂ
("famlyn K Kalbfus
Counsel to Teligeni, Inc

WAL




TELIGENT, INC FPSC TARIFF NO |
ORIGINAL SHEET |

TITLE SHEET
ELORIDA TELECOMMUNICATIONS TARIFF

This tarifT contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities for
telecommunications services provided by Teligent, Inc ("Teligent”), 8063 Lecsburg Pike, Suite 400, Vienna, Virginia
22182 This tariff applics for services furnished within the state of Florida  Thus tanfT 1s on file with the Flonda Public
Service Commuission, and copics may be inspected, dunng normal business hours, al the Compamy’s principal place
of business

Issued Scptember 25, 1997 Issucd By Effective
David 5 Turetsky
Vice President for Law and
Regulatory Affairs
Teligent, Inc
%065 Leesburg Pike, Suite 400
Vienna, Virgina 22182




TELIGENT, INC FPSC TARIFF NO |
ORIGINAL SHEET 2

CHECK SHEET

Sheets | through 19 inclusive of this tanfT are effective as of the date shown at the bottom of the respective shect(s)
Original and revised sheets as named below comprise all changes from the onginal taniT and are currently in effect
as of the date on the bottom of this page.

SHEET REVISION
1 Onginal
2 Onginal
3 Onginal
4 Onginal
5 Onginal
[ Onginal
7 Onginal
B Onginal
9 Omnginal
10 Onginal
11 Onginal
12 Onginal
13 Onginal
14 Onginal
15 Onginal
16 Onginal
7 Onginal
I8 Onginal
19 Onginal

Issued: September 25, 1997 Issucd By Effective
David S Turetsky

Vice Pressdent for Law and
Regulatory Affairs
Telgent. Inc
#0635 Leesburg Pike, Sutle 400
Vienna, Virginia 22 182




TELIGENT, INC FPSC TARIFF NGO |

ORIGINAL SHEET 13

TABLE OF CONTENTS
Title Sheet !
Check Sheet 2
Table of Contents §
Section | Technical Terms and Abbreviauons 6
Section 2 Rules and Regulations ]
Section 3 Diescription of Service 6
Section 4 Rates 1%
Issucd September 25, 1997 Issued By Effective

David § Turcisky
Vice President for Law and
Regulatory Afairs
Teligent, Inc
BIM: S Lecsburg Pike, Sutle 404
Vienna, Virginia 221182




TELIGENT, INC FPSC TARIFF NO |
ORIGINAL SHEET 4

SYMBOLS

The following are the only symbols used for the purposcs indicated below

Delete or Discontinue

Change Resulting In An Increase 1o A Customer's Hill

Moved from Another Tariff Location

New

Change Resulting In A Reduction to A Customer's Bill

Change in Text or Regulation But No Change In Rate or Charge

HmZEZT— O

Issucd September 25, 1997 Issued By Effectnve
David § Tureisky
Vice Presadent for Law and
Regulatory Affairs
Teligent, Inc
8065 Lecsburg Pike, Suite 400
Vienna, Virginia 22 1K2




TELIGENT, INC. FPSC TARIFF NO 1

ORIGINAL SHEET 5

B

TARIFF FORMAT

Sheet Numbenng - Sheet numbers appear in the upper nght corner of the page Sheets are numbered
sequentially. However, new sheels are occasionally adderd 1o the ianfT  When a new sheet 1s added between
shects already in effect, a docimal is added. For example, a new sheet added between sheets 14 and 15 would
be 14,1,

Sheet Revision Numbers - Revision numbers also appear in the upper nght corner of cach page  These
numbers are used to determine the most current sheet version on file with the FPSC  For example, the 4th
revised Sheet 14 cancels the 3rd revised Shect 14 Because of various suspension penods, deferrals, ric the
FPSC follows in their tariff approval process, the most current sheet number on file with the Commuission 1s
not always the tariff page in effect. Consult the Check Sheet for the shect currently in effect

- There are mune levels of paragraph coding  Each level of coding 1s

Check Sheets - When a tariff filing i1s made with the FPSC, an updated check sheet accompanics the tanil
filing. The check sheet lists the sheets cuntained in the taniT, with a cross reference to the current revision
number When new pages are added, the check sheet 1s changed 1o reflect the revision. - All revisions made
in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if these
arc the only changes made to it (1, the format, etc remains the same, just rovised revision levels on the some
pages) The tariff user should refer to the latest check sheet to find out if a particular sheet is the most current
on file with the FPSC

Issued Scplember 25, 1997 lssucd By Effectne

David § Turcisky
Vice President for Law and
Regulatory Affairs
Teligent, Inc
%065 Lecsburg Pike, Swite 400
Vienna, Virginia 22182




TELIGENT, INC

FPSC TARIFF NO 1
ORIGINAL SHEET 6

1L

1.2

14

1.5

Access Line

An arrangement which connects the calling customer’s location to an Teligent network swatching
center or a switching center of onc of Teligent's underlying carmiers

e v

A multi-digit code which enables a customer o access Carmier’'s network and enables Carner to
identify the customer's use for proper billing

Busincss Hours

The phrase “business hours™ means the time afier 800 A M and before S 00 PM - Monday through
Friday excluding holidays

Husiness Office

The phrase "business office™ means the primary location where the business operations of Carner
arc performed and where a copy of Carner's tanil is made avaulable for public inspection  The
address of Carrier's business office is 3 Bala Plaza East, Suite 502, Bala Cynwyd, Pennsylvania
19004

Called Srauon

Denotes the terminating pont of a call (¢ ¢ . the called telephone number)

Calling Station

Denotes the onginating point of a call (¢.¢ , the calling number)
Company ot Carnier

Teligent, Irc ("Teligent™)

Customer

The person, firm, corporation or other entity which orders service and s responsible for payment of
charges des and for compliance with the Companmy’s LanfT regulations

lssued September 25, 1997 Issued By Effective

David S§. Turcisky
Vice President for Law and
Regulatory AfTairs
Teligent, Inc
B0G6S5 Leesburg Pike, Swic 400
Vienna, Virginia 22182




TELIGENT, INC

FPSC TARIFF MO 1
ORIGINAL SHEET 7

19

Ray

The term “day” means 8:.00 A M 10, but not including 500 P M local ume at the onginaling iy,
Monday through Fnday, excluding Company specific holidays

110 Delinguent or Delinquency
The terms “delinquent™ and "delinquency™ mean an account for which payment has nol been made
in full on or before the last day for umely payment

Ny Excning
The term “evening” means 5:00 P M to, but not including 11 00 P M local nme at the onginating
city, Sunday through Friday and all Company specific holidays cxcept when a lower rale would

12 End User
A person 1nitiating an intrascaic iclephone call using the services of the Company

13 Hohday
The term “holiday” means 8 00 a m 1o, but not including 11 00 p m local ime at the onginating
city on all Company-specific holidays New Year's Day, Memonal Day, Independence Day, Labor
Day, Thanksgiving Day, Friday after Thanksgiving Day, and Chnistmas Day - When holidays fall
on Saturdays or Sundays, the holiday rale applics unless a larger discount would normally apply

114 Incompictc Call
Any call where voice transmission between the calling and called station is no cstablished (1 e |
busy, no answer, cic )

115 LATA - (Local Access and Transpont Asca)
A geographic arca established as required by the Modified Final Judgmen' entered in Unuiled Stalcs
v. Wesiarn Elecing Co. Inc., 552 F Supp 131 (DD C 1YRD), withun “vhich a local exchange
telephone company provides communication scrvices

Issucd September 25, 1997 Issucd By Eflective

David § Turctsky
Vice President for Law and
Regulatory AfTaurs
Teligent, Inc
BOM:S Leesburg Pike, Suite 400
Vienna, Virginia 12182




TELIGENT, INC. FPSC TARIFF NO |

ORIGINAL SHEET ¥

LEC - Local Exchange Telcphone Company

A ftclephone company utility that provades local iclccommunications services 10 a specific
geographical area for business and residential customers

117 NighWeckend
The words ~“night/weckend™ mean 1100 PM to but not including ¥ 00 AM local ume m the
onginating aity, all day on Saturday, and all day Sunday cxcept from 5 00 P M 1o, but not includiag
11:00 P.M

118 Nonbusincss Hours
The phrasc “nonbusincss hours™ means the time penod after 5 00 P M and before K00 AM
Monday through Friday, all day Saturday, Sunday, and on holidays

119 QCC - Other Common Carnict
The term "other common carmner” denotes a specialized or other type of common carrier authonzed
by the Federal Communications Commussion 10 provide domestic of intcrnational communications
BErVICE.

120 Subsonber
The term "subscriber” can be interchanged with customer

121 Swilch
The term “switch” denotes an clactronc devace which 1s used 10 provide circunt shanag. routng. and
control’

122 Tumely Payment
The term “timicly payment”’ means a payment on a customer's account made on or before the due
datc.

123 Underiving Camer
A provader of interexchange telecommunscation senvices from whom Teligent may acquire faciliics
or services which it resells to its customers

Issucd September 25, 1997 Issucd By Effective

David 5 Turctsky
Vice President for Law and
Regulatory Affain
Teligent. Inc

B06S Lecsburg Pike, Suite 4040
Vienna, Virgina 22182




TELIGENT, INC FPSC TARIFF 8O |

ORIGINAL SHEET 9

11

1.2

11

SECTION 2 - RULES AND REGULATIONS
Undertaking of Teligent. |

The Company provides domestic intrastate scrvices through its own faciliues or the resale of the domestic
services and facilities of other authorized carriers o customers for Lhe transmussion of vaee, data and
facsimile, and other special senvices on a switched and dedicated basis Al services are lo be provided 1n
accordance with the terms and conditions st forth in this tanfT

Teligent installs, operates and maintains the communication services provided hereunder in accordance with
the terms and conditions sct forth under this tarifl [t may act as the customer's agent for ordenng access
connection facilities provided by other camners or entitics when authonsed by the customer, (o allow
connection of & customer’s Jocation 1o the Tehigent network  The customer shall be responsible for all charges
duc for such scrvice armangements.

The Company’s services and facilities are available twenty-four (24) hours per day, seven (7) days per weck
Liitas

221  Service is offered subject 1o the availablity of the necessary facilitics or equipment, or both faciliies
and equipment, and subject to the provisions of this Tanfl

222 The Company rescrves the nght 1o discontinue service when necessitated by conditions beyvond 11s
control, or when the customer or end-user 15 using the service in violation of law or the provisions
of this Tanfl

223  The Company docs not undertake 1o transmul messages, but offers the use of ils faciliies when
available, and will not be liable for errors in transmission nor for fmlure (o establish connections

224 The Company reserves the nght 1o refuse senvice (o customers or end-users duc to wsufficient or
invalid charging information

Connection Fecs

The Company docs rot currently charge a connection fec Lo provide senvice

lssucd Scptember 25, 1997 lssucd By Effective

David S Turetsky
Vice President for Law and
Regulatory Affairs
Teligent, Inc
B06S Leesburg Fike, Suite 400
Vienna, Virgina 22182




TELIGENT, INC FPSC TARIFF NO |
ORIGINAL SHEET 10

24 Usc of Service
241  Services provided under this Tanil may be used only for the transmussion of commumnications in a

15

242

manner consistent with the terms of this tanT and regulations of the Federal Commumications
Commission

Services provided under this Tan(l shall not be used for unlawful purposcs

Liabitic

251

1512

153

154

Teligent's lability for damages ansing out of mistakes, omissions, intcrruptions, delays, crrors or
defiects in the transmussion occurnng in the course of furmishing senace, channels or other facilitics,
and not caused by the negligence of the customers, commences upon activalion of senvice and in no
event cxceeds an amount equivalent to the proportionate charge to the customer for the penod of
service during which such mistakes, omissions, interruptions, delays, errors or defects in the
transmission occur  For the purposcs of computing such amount, a imonth 1s considered to have

thirty (30) days

In no event will carrier be responsible for consequential damages or lost profits suffered by a
customer or end user &5 a result of interrupted or unsatisfaciory service

Carrier is not liable for any act or onmssion of any other company or companics furnishung a portion
of the service. No agents or employees of ather carmniers or companics shall be decmed to be agents

or employees of carmer

Carrier shall be indemmfied and held harmless by the customer or end user against

154A Claims for libel, slander or infnngement of copynight ansing out of the matenal,
data, information or other conlent transmitled over carner's channels or (acilies,

2548 Patent infnngement  claims  ansing  (rom  combiming o conneciing
carner-furnished channels with apparatus and systems of the customer, and

254.C All other claums ansing out of any act or omassion of 1le customer or end uscr in
connection with any service provided by carner

[ssued. Seplember 25, 1997 Issued By Effectne

David § Turetsky
Vice President for Law and
Hegulatory Affairs
Teligent, Inc
BOGS Locsburg Pike, Suite 400
Vieana, Virginia 22182




TELIGENT, INC FPSC TARIFF NO |

ORIGINAL SHEET 11

1.6

258

156

233

Camner is not lisble for any act or omission of any other company of compames, including, bul not
limited to any LEC or underlying carner furmshing a portion of the service

Carrier docs not guarantce or make amy warmanty with respect (o any cquipment provided by it where
such equipment is used in locations containing an atmosphere which is explosive, prone (o fire,
dangerous or otherwise unsuitable for such equipment  The customer indemnifics and holds camer
harmless from any and all loss, claims, demands, suits o other action, or any liability whatsocver,
whether suffered, made, instituted or asserted by the customer or by any other party or persons, for
any personal injury or death of any person or persons, and for any loss, damage or destruction of any
propesty, whether owned by the customer or others, caused or clanned 10 have been caused directly
or indirectly by the installation, operation, failure 1o operate, mainicnance, removal, presence,
condition, location or use of such equipment so used

Carrier is 1ot liable for any defacement of, or damage 10, the premuses of a customer resulling from
the furnishing of services or the attachment of instruments, apparatus and associaied wanng
furnished by carrier on such customer's presnises or by the installanon or removal thereof, when such
defacement of damage is not the result of carmer negligence  No agents or cmployees of other
participating carriers shall be deemed to be agents or emplayess of carmer withoul wntien
authorization

R bititics of the C

261

262

The End-User is responmible for taking all necessary legal steps for interconnecung the
customer-provided terminal equipment o communications systems with Carrier facilitics or services
The End-User shall secure all hicenses, permuts, nghts-ol-way and other arrangemenls noccssary for
such inlcreonnection.

The End-User shall ensurc that the equipment and/or system 15 properly inlcrfaced with Carner
facilities or services, that the signals emutied into the Camer network are of the proper mode,
bandwidth, power and signal level for the iniended usc of the End-User and in compliance with the
criteria set forth in this tanifT, and that the signals do not damage equipmenl, injurs personnel or
degrade service to other customers. If the Federal Communications Commussion of some other
appropriaste certifying body certifics terminal equipment as being technically acceplable for direct
electrical connection with interstale communications senvice, Carnier will perrut such equipment 1o
be connected with its channels without the use of protective interface devices

Issued Scptember 25, 1997 Issucd By Effective -

Dawvid § Turetshy
Vice President for Law and
Regulatory AfMairs
Teligent, Inc
8065 Leesburg Pike Suie 400
Vienna, Virginia 22182
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TELIGENT, INC FPSC TARIFF WO |
ORIGINAL SHEET 12

263 I the End-User fails to maintain the equipment and/or system properly, with resulung immunent
harm to Camer equipment, personnel of the quality of service to other end-uscrs, Carnice may, upon
wrilten notice, require the use of protective equipment at the End-User's expense I thus Luls 1o
produce satisfactory quality and safety, Carner may, upon wrilien notice, lerminale the End-User's
SCTVICE

264 The End-User shall be responsible for sccunng i1 iclephone equipment against being used to place
fravdulent calls using the Company's service  The End-User shall be responable for payment of all
applicable charges for services provided by the Company and charged 1o the end-user even where
those calls are originated by fraudulent means cither from End-User's premuses or from remole
locations

265  Teligent shall be indemnified and held harmicss by the End-User against claims of hable, slander,
ot the infringement of copynight, or for the unauthonzed use of any trademark, trade name, of
service mark, arising from the material transmitied over the channel, against clams for infringement
of patents arising from, combining with, or using 1n connection with, service (urnished by Teligent,
apparatus and systems of the member, against all other claims ansing oul of any act or enussion of
the member in connection with the service provided by Teligent  The end-user shall be lhable for

265 A Loss due 1o theft, fire, Mood, or other destrucuon of Tehigenl equipment or
facilitics on subscnber’s premuses

265B Reimbursing Tchgen! for damages 1o facihiices o1 equipment caused by the
negligence or willful acts of the subscnber’s officers, emplovees, agenls or
CONtraclons

26.5C Charges incurred wath interconnect or local operating companies for service or
scrvice calls made 1o the end-user's premuses of on the end-user’s lcased or owned
1elephonic equipment unless Teligent specifically authon scs sad visit or repairs
in advance of the oocurrence and Teligent agrees in advance 1o accept the habihiny
for saud repairs or visil

265D Payment for all Teligent service charges incurred through usage or direct action
on the pan of the end-uscr

Issucd  Scpiember 23, 1997 Issucd By Effective
David S Turetsky
Vice President for Law and
Regulatory AfTairs
Teligent, Inc
BOGS Locsburg Pike, Suite 400
Vienna, Virginia 21182




TELIGENT, INC FPSC TARIFF KO |

GRIGINAL SHEET 13

21 Inlcouption of Scrvics
271 Credit allowance for the interruption of service which 15 not duc 1o the Company's testing or
adjusting, negligence of the customer or 1o the failure of channels or equipment provided by the
customer, are subject (0 Lhe gencral liability provisions sct forth in 2 4 herein It shall be the
obligation of the customer or end uscr 1o notify the Company immediately of any interruption in
service for which a credit allowance is desired  Before giving such potice. the customer or end uscr
shall ascertain that the trouble is not being caused by any action or omisson by the customer within
his'her control, or is not in winng or equipment, if any, furnished by the customer and connected
10 the Company's facilities.
272  For purposes of credil computation, cvery month shall be considered to have 720 hours
273  No credit shall be allowed for an wterruption of a continuous duration of less thar fwo hours
274  The customer shall be credited for an iaterruption of two hours or more at the rate of 1/720th of the
monthly charge for the factlitics affected for cach hour or major fraction thereo! that the interruption
continues
Credit Formula:
Credit = A/720x B
*A" - outage ime 10 hours
B* - total monthly charge for affected facility
275  If writien notice of a dispute as to charges 1s not received by the Company within thirty (30) days of
the date a bill is issued, such charges shall be decmed 10 be correct and binding on the customer o1
end user.
18 Bestoraion of Service
The use and restoration of service shall be 1n accordance with the pnonty system specificd in Pant 64, Subpan
D of the Rules and Regulations of the Federal Communications Commission
lssued September 28, 1997 lssuecd By EfTectne
David 5 Turetsky
Vice President for Law and
Regulatory Affairs
Teligent, Inc

8065 Leesburg Pike, Suitc 400
Vienna, Virgina 21182




TELIGENT, INC FPSC TARIFF NO |
ORIGINAL SHEET 14

19  Decposits and Advance Payments
The Company docs not currently require deposits or advance payments from customers  Carmer may in the
futurc require an advance payment not 10 exceed one month’s estimaled service or cquipment clarges if
decrned necessary, based on a customer's credit hustory  Should Teligent determing that a deposit or advance

payment is necessary prior to providing service which exceeds one month’s estimated charges, Teligent wall
maintain and file a surety bond with the FPSC prior 10 receiving such a deposit

210 Taxcs

All state and local taxes (1.¢ , gross recenpts tax, sales tax, municipal utihiies Lax) are listed as scparate line
items and are not included 1n the quoted ralcs

211 Exclusion Requircments for Specific Service
Carmer offers no exclusion for specific services
212 Employee Concessions
Camner offers po special employee concessions
213 Customer Billing [oguincs

Any customer who has a question regarding his/her telephone il may contact Tehigent at B06S Leesburg
Pike, Suite 400, Vienna, Virginia 22182 or through its toll free number, 1-B00-6X9-9367

214 [usconncction of Scrvice
Teligent may disconnect scrvice at any time, without notice where
2141 The customer or end-uscs violates any provision of this tanif

2142 The customer or end-user violates or causes 1o be violated any statute or rule or regulation of federal
or state suthontics having junisdiction over the service provided by carmer

lssucd September 25, 1997 Issucd By Effective
David 5 Turctsky
Vice President for Law and
Regulatory Affairs
Teligent, Inc
K065 Leesburg Pike, Suite 400
Vienna, Virginia 22182




TELIGENT, INC FPSC TARIFF NO |

ORIGINAL SHEET 1§

115

Eaymenl of Charges

Customer bills are issued monthly The customer will receive is bull on or about the same day of cach month
Months are presumed to have 30 dsys  The tulling date 1s dependent on the billing cycle assigned to the
customer. Each bill contains monthly recurning charges billed 1n advance, usage charges billed in arrcars,
and the last date for umely pryment Carner will promate monthly recurming charges bascd on a 30 day month

Bills are due and payable as specified on the bill  Bills may be pasd by mail or in person ai the business office
of Carrier o an agency authonzed 10 recenve such payment - All charges for service arc payable only 1n Linited
States currency  Payment may be made by cash, check, money order, or cashier's check

Customer payments are considered prompt when received by Camner or i1s agent by the due date on the bill
The due date is 21 days after the bull ts rendered and 1s designated by the duc daie on the customer’s bill The
customer shall have at lcast 21 days from the rendition of a bill to mely pay the charges stated  Carner will
credit payments within 24 hours of receipt

Bills that remain unpaid beyond the duc date on the bill wall incur a laie payment charge of | 5% - or the
maximum permitied by law, whichever 1s hugher - of the outstanding unpaid balance for cach month or pan
of a month that the bill remains unpaid afler the specified Due Date

Issucd September 25, 1997 [ssued By Eflectne

David § Turctsky
Vice Presadent for Law and
Regulatory Affairs
Teligemt, Inc
BG5S Leesburg Pike, Suiic 404
Vienna, Virgina 12182




TELIGENT, INC. FPSC TARIFF NO |

ORIGINAL SHEET 16

il

Billing [ncrements and Rounding

Teligent bills for an instial one minute minimum increment with additional one minute increments thereafler
rounded up 10 the nearest minute unless otherwise specified

12 Tumung of Calls
The customer's usage charge is based on actual usage of Teligent's network  Usage begins when the called
party picks up the receiver. When the called party picks up 1s determuned by hardware answer supenvision
When software answer supervision is employed, up 1o sixty (60) seconds of nng 1s allowed before it 18 billed
as usage of the nctwork.  Chargeable ime ends when either party hangs up, thereby releasing the network
connection.
33 Uncompleted Cails
The Company docs not bill customers for calls which are not completed (busy numbers, no answer, ¢ic )
14 Credit and Refunds
All requests for call credits due (0 bad connection, disconnection, wrong number dialed. cic shall be made
through the Company's 1ol free numbser at 1-800-689-9367
35 Cakulauon of Dislance
The Company's .nterexchange services are currently offered on a flat ratc por minute basis and are nol
distance sensitive, therefore distance calculations are not applicable
(RESERVED FOR FUTURE USE)
Issucd Scpiember 25, 1997 Issucd By Effectinve =
David §. Turetsky
Vice President for Law and
Regulatory Affairs
Teligent, Inc

BOGS Lecsburg Pike, Suite 400
Vicnna, Virguua 22182




TELIGENT, INC. FPSC TARIFF NO |
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16 Minimum Call Compiction Ralc

A customer can expect a call completion rate (number of calls completed/number of calls attempted) of not
less than 99% during peak use penods for all Feature Group D services

3.7 Intrastate Direct Dial Long Distance Service

Teligent will provide direct dial (1+) services 1o us customers Direct dial services are initiated by a caller
dialing 1+ the area code and called number from a telephone location that 1s presubscribed to Teligent

Service 1s offered on 8 measured-use basis fof an 1ninal one munute mimmum with additional onc minute
increments thereafter according to the rate plans set forth in Section 4

Issued Scptember 25, 1997 Issucd Hy Effecine
David § Turcisky
Vice Pressdent for Law and
Regulatory Aflairs
Teligent. Inc
B063 Lecsburg Pike, Suile 400
Vienaa, Virgina 22182
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This section sets forth the rates and charges applicable 1o calls onginanng and termmnating within the State of
Flonda

41 Inuastate Direct Dial Scrvice
Per Minuic Usage Ratc

All Mileage Bands $125

43 Late Pavment and Returned Check Chaiges

Interest charges on unpaid balances may be assessed at the maximum level permited by State law - The
Company may asscss a charge of twenty dollars ($20 00) for each returned check

43 Specal Promotions

The Company may from time to me offer special promotions (o 1Is cuslomers waiving certain charges
These promotions will be approved by the FPSC with speaific starung and ending dates and under no
circumstances mun for longer than 90 days 1n any 12 month penod

44 Excmptions and Special Ralcs
441 Discounts for Heanng Impaired Customers

Intrasiate toll message rates for TDD users, which 1s commumnicated using 4 telecommunications
device for the deaf (TDD) by properly cerificd busingss establishments or indivaduals equipped
with TDDs for communications with hearing or speech impaired persons, shall be cvenung rates
for daytime calls and night rates for evenung and might calls  These discounts shall be offered by
all interexchange carners and LECs

lssued September 23, 1997 Issucd By EfTectine
David § Turctsky
Vice Premident for Law and
Regulatory Affairs
Teligent, Inc
80635 Leesburg Pike, Swic 400
Vienna, Virginia 22182
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4412

4413

Operator Assistance and Dircctory Assistance For Handicapped Persons

Pursuant to FPSC Rules and Regulations, Teligent will not charge for the first 30 directory
assistance calls initiated per billing cycle by handicapped persons  Operator surcharges for
handicapped persons will be waived for operator assistance provided to a caller who adentifics
himself as being handicapped and unable to dial the call becausc of a handicap

Telecommumications Relay Service

For intrastate toll calls recerved from the relay semice, the Company will when B:fing relay calls
discount relay service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay
call except that where either the calling or called party indicaics that cither party is both heanng
and visually impaired, the call shall be discounted 60 pereent off of the otherwise applicable rate
for a voice nonrelay call  The above discounts apply only to ime-sensitive clements of a charge
for the call and shall not apply 10 per call charges such as a credit card surcharge

Issued Scpiember 25, 1997 lssucd By Eflective

David S Turetsky
Vice President for Law and
Regulatory Affars
Teligent. Inc
RiMs S Lecsburg Pike, Suile 4041
Vienna, Virginia 22182
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