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Re: Docket No. 970002-EG
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of the Direct Testimony and Exhibits of Michael F. Jacob filed on behalf of
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containing the above-referenced document in WordPerfect format. Thank you for
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
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Docket No.970002-EG

Clauses of Electric Companies. Submitted for filing:
November 19, 1997
CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true copy of the Testimony and Exhibits of

Michael F. Jacob submitted by Florida Power Corporation has been furnished to

the following individuals by regular U.S. Mail this 18th day of November, 1997:

Robert V. Elias, Esquire

Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

J. Roger Howe, Esquire

Office of the Public Counsel

c/o The Florida Legislature

111 West Madison Street, Room 812
Tallshassee, FL 32399-1400

Lee L. Willis, Esquire

James D. Beasley, Esquire

Macfarlane Ausley Ferguson
& McMullen

P.O. Box 391

Tallahassee, FL 32302

Charles A. Guyton, Esquire
Steel, Hector & Davis

215 S. Monroe Strect, Suite 601
Tallahaseee, Florida 32301

G. Edison Holland, Jr., Esquire
Jeffrey A. Stone, Esquire
Beggs & Lane

P. O. Box 12950

Pensacola, FL. 32576-2950

Wayne L. Schiefelbein, Esquire
Gatlin, Woods, Carlson &
Cowdery

1709-D Mahan Drive
Tallahassee, FL. 32308

Norman Horton, Jr., Esquire

Messer, Vickers, Caparello,
French & Madsen

P. O. Bov 1876

Tallahassee, FL. 32302

Robert Scheffel Wright, Esquire
Landers & Parsons

310 West College Ave,

P.O. Box 271

Tallahassee, FL 32302
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Gail P. Fels, Esquire

Assistant County Attorney

111 N.W, 1st Street, Suite 2810
Miami, FL. 33128-1993

John W. McWhirter, Jr., Esquire

McWhirter, Reeves, McGlothlin,
Davidson & Bakas

100 N. Tampa Street, Suite 2900

Tampa, FL. 33602

Joseph A. McGlothlin, Esquire

Vicki Gordon Kaufman, Esquire

McWhirter, Reeves, McGlothlin,
Davidson & Bakas

117 8. Gadsden Street

Tallahassee, FL 32301

H. G. Wells
276 Spring Run Circle
Longwood, FL 32779

Charles A. Costin, Esquire
P. O. Box 98
Port St. Joe, FL. 32456

Ross S. Burnaman, Esquire

Legal Environmental Assistance
Foundation, Inc.

1115 N. Gadsden Street

Tallahassee, FL. 32303

Terry Black, Esquire

Pace University Energy Project
78 North Broadway

White Plains, NY 10603

Debbic Stitt

Energy Conservation Analyst
St. Joe Natural Gas Company
P. O. Drawer 549

Port St. Joe, FL. 32456

Richard A. Zambo, Esquire
598 S. W. Hidden River Avenue
Palm City, FL 34990

Mr. Stuart Shoaf

St. Joe Natural Gas Company
P. O. Box 549

Port St. Joe, FL. 32456

William B. Watson, III
Watson, Folds, Steadham,
Sproull, Christman & Brashear
P. O. Box 1070

Gainesville, FL. 32602

Kenneth A. Hoffman, Esq.

William B. Willingham, Esq.

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, PA

P.O. Box 551

Tallahassee, FL  32302-0551

Mr. Frank C. Cressman
President

Florida Public Utilities Company
P.O. Box 3395

West Palm Beach, FL. 33402-
3395

bl

v Attorney

.

Fionioa Powen CORPORATION




@ ORIGINAL |
|

rlorida

CORPORATION

BEFORE THE |
FLORIDA PuBLIC SERVICE COMMISSION

Docker No. 970002-EG

FINAL NET TRUE-UP
OCTOBER 1996 THROUGH SEPTEMBER 1997

DIRECT TESTIMONY
AND EXHIBITS OF

MICHAEL F. JACOB

For Flllrm November 19, 1997
DOCUMENT HUMBE R -DATE

| 1870 NOVI9G
FPSC-RECORLS/REPORTING

__




10

11

12

13

14

15

18

17

18

FLORIDA POWER CORPORATION
Docker No. 970002-EG

DIRECT TESTIMONY OF
MICHAEL F. JACOB

State your name and business address.

My name is Michael F. Jacob. My business address is Florida Power
Corporation, 17757 U.S. Highway 19 North, Suite 660, Clearwater, Florida,
33757.

By whom are you employed and In what capacity?
| am employed by Florida Power Corporation (FPC) as Manager of Regulatory
Evaluation and Planning.

Have your duties and responsibilities remained the same since you last
testified In this proceeding?

Yes.

What is the purpose of your testimony?

The purpose of my testimony is to compare the actual costs for implementing
programs during the October 1886 through September 1997 period with the
revenues collected pursuant to the energy conservation cost recover (ECCR)
factor over the same period.




| Q. For what programs does Florida Power Corporation seek recovery?
| A Florida Power seeks recovery pursuant to the Conservation Cost Recovery
Clause for the following new conservation programs most recently approved
by the Commission as part of FPC's DSM Plan:

« Home Energy Check

« Home Energy Improvement

+ Residential New Construction

« Energy Management (Residential and Commercia!)

» Business Energy Check

» Better Busiress

. MMMCMIm

* Energy Monitor

 Innovaticn Incentive

« Standby Generation

 Interruptibie Service

* Curtailable Service

« Technology Development

* Gas Demonstration

« Qualifying Facility
In addition to these cument programs, Florida Power seeks recovery pursuant
to the Conservation Cost Recovery Clause for several old program offenngs
that were still in place before the new programs began. To ensure a smooth
transition, these old programs were slowly phased out during the
implementation of the newer programa.




o

| Q. Will you please identify the old programs for which Florida Power seeks

cost recovery during this true-up period?

Yes. Only three old programs continued to incur costs during the October
1996 through September 1997 period, while one old program shows a credit
during that period. The programs are listed below.

Eull FPC Program Name Erogram Name as Filed with FPSC
Business Energy Analysis Business Energy Analysis
Residential A/C Duct Test/Repair Residential Blower Door

CN AIC Duct Test/Repair C/1 Blower Door

C/l HVAC Replacement C/l HVAC Allowance

Do you have any exhibits to your testimony?

Yes, my Exhibit No. ___ (MFJ-1) consists of two parts entitied, “Florida Power
Corporation Energy Conservation Adjusted Net True-Up for the Period
October, 1996 through March, 1987" and *Florida Power Corporation Energy
Conservation Adjusted Net True-Up for the Period April 1997 ihrough
September 1987.° There are nine schedules to this exhibit.

Will you please explain your exhibit

Yes. My exhibit presents Schedules CT-1 through CT-4 for each of the two
six-month periods. These schedules set out the actual costs incurred for all
programs during the October 1996 through March 1997 time period and the
April 1987 through September 1997 time period. These pages also describe
the variance from the estimate based on two months actual and four months
projected to the actual costs for the same time period. Schedule CT-5,

-3-




consisting of 30 pages, provides a brief summary report for each program that
includes a program description, fiscal expenditures for the October 1996
through September 1987 period, program accomplishments over the same

period, and a summary of program progress.

Would you please discuss Schedule CT-17

Yes. Schedule CT-1 for the six-month period ending September 1397 shows
that Florida Power over-recovered $14,075,034, including principal, interest,
and a revenue decoupling adjustment, in its Conservation Cost Recovery
Clause. This amount is $7,774,680 more than what was previously projected.

Does this conclude your testimony?

Yes.




SCHEDULE CT-1
APRIL THROUGH SEPTEMBER 1997




FPSC COCKET HO B0002-EG
ELORIDA POWER CORPORATION
WITNESS M F JACCA
EXMIBIT NO 1
MFJ .1
SCHEDULE CT.\ APR 9T.SEP g7
PAGE 1 OF 1

1 d-Nov-87

FLORIDA POWER CORPORATION

ENERGY CONSERVATION ADJUSTED NET TRUE.-UP
FOR THE PERIOD APRIL, 1997 THROUGH SEPTEMBER 1997

LINE
NO
1 ACTUAL END OF PERIOD TRUE-UP (OVER)/ UNDER RECOVERY
2 BEGINNING BALANCE (57 SIT.371)
3 PRINCIPAL (CT 3, PAGE2013) (7,500 534)
4 INTEREST (CT 3 PAGE 2ol 3) (303 618)
5 PRIOR TRUE-UP REFUND s7.28
f  ADJUSTMENTS (3 850 782) (314,075.034)
T LESS PROJECTED TRUE-UF FROM F!!RUA!\' 1987 HEARING
[ {OVEK)/ UNDER RECOVERY
9  BEGINMING BALANCE (34.214.871)
10 PRINCIPAL (3,441 900)
1" INTEREST 0
12 PRIOR TRUE-UP REFUND 5417209
13 ADJUSTMENTS (3,680 TBD) ($8,300.374)
14 VARIANCE TO PROJECTION Ei‘.’ 774 MGI
5
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FRSCc DOCKET NO 980002-EG
FLORIDA POWER CORPORATION
WITNEES M F JACOB
EXHIBIT NO 1
MFJ -1
SCHEDULE CT-2 APR 97-SEP 97
PAGEYOF ]
1d4-bov-97

FLORIDA POWER CORPORATION

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS
ACTUAL V8 ESTIMATED
FOR THE PERIOD APRIL, 1997 THROUGH SEPTEMBER 1097

I;I‘EE PROGRAM ACTUAL ESTIMATED DIFFERENCE
1 DEPRECIATION AMORT. & RETURN 4,284 803 4300113 (44 330)
2 PAYROLL AND BENEFITS 2,403,086 1748 054 (344 PA5)
3 MATERIALS AND SUPPLIES 97,184 307 054 ({200 900)
4 OUTSIDE SERVICES 962,882 1,827,212 {544,330}
5 ADVERTISING N 499 000 007 674 (1985683,
6 INCENTIVES - 28000874 3 750,033 {3.748,158)
7 VEHICLES 132,844 157 214 (243TO)
8 OTHER 1162118 1218282 (54 1.48)
9 PROGRAM REVENUES {1.82M (38 000} nmn

10 TOTAL PROGRAM COSTS 37544 154 Q67788 15133 480
11 LESS:

12 CONSERVATION CLAUSE REVENUES BT 49 40 902,357 (984 923)
13 PRIOR TRUE-UP (7,537,371, (4,214 8T1) {3,322 500}
14 TRUE-UP BEFORE INTEREST (9.810.636) (2.439.502) (T.471 Od4)
15 AUDIT & REV DECOUPLING ADJUSTMENT (2,880.7862) (3,880,782) 0
16 INTEREST PROVISION (303 818) 0 (303 6186)
17 END OF PERIOD TRUE-UP Iﬂm.ﬁ ﬁ mIJTﬁ i? ﬂ'l,m:li

{ ) REFLECTS OVERRECOVERY
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SCHEDULE CT-3
APRIL THROUGH SEPTEMBER 1997
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1.6

(820,173,857
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(380.830)
18,242,252
0
(37.537.3TD)
($20,173,657)
84,312
(387.778)
16,242 252
o
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(83,322 499)
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EXHIBIT NO 1
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PAGE ' OF 3
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NOVEMBER 19, 1997

Program Deszription and Progress

Program Title: Home Energy Check

Program Description: The new Home Energy Check program is a comprehensive residential
energy evaluation (sudit) program. The program provides Florida Power Corporation’s
(FPC) residential customers with an analysis of energy consumption and recommendations on
energy efficiency improvements. It acts as a motivational tool to identify, evaluate, and
inform consumers on cost effective energy saving measures. [t serves as the foundation of the
residential Home Energy Improvement program and is a requirement for participation. There
are three versions of this sudit: the free walk-thru, the paid walk-thru ($15 charge) and the
mail-in audit.

Program Accomplishments for October, 1996 through September, 1997: During this
period 12,495 mail-in sudits and 25,614 walk-thru audits were completed.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
during this period were higher than projected due to increased participation.

Program Progress Summary: This is the cornerstone of the Energy Efficiency programs
Although this is the oldest of Florida Power’s Energy Efficiency programs, participation
remains high We expect this program to continue to generate high participation levels

27




FPSC DOCKET NO 970002-EG
FLORIDA POWER CORPORATION
WITNESS: M. F JACOB

EXHIBIT NO. !

MFIJ-1

SCHEDULE CT-5

PAGE 2 OF 19

NOVEMBER 19, 1997

Program Description and Progress

Program Title: Business Energy Check

Program Description: The Business Energy Check is an sudit for non-residential customers,
The paid audit provides a more thorough energy analysis for non-residentisl facilities. For
both portions, a qualified energy auditor determines which energy-reducing actions apply to a
customer’s facility and operation. The cost of implementing recommended measures and the
resulting savings are estimated in writing based on industry averages. The auditor also
explains other Florida Power programs and incentives available to encourage implementation
of the conservation recommendations.

Program Accomplishments for October, 1996 through September, 1997: During \his
period 731 Business Energy Check audits were completed.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
during this period were lower than projected.

Program Progress Summary: The program continues to be offered as part of Florida
Power’s portfolio of Commercial and Industrial energy efficiency programs.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Standby Generation

Program Description: Florida Power Corporation provides an incentive for customers (o
voluntarily operate their on-gite generation during times of system peak.

Program Accomplishments for October, 1996 through September, 1997: During the
period no new customers were added.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
for this period were lower than projected.

Program Progress Summary: The program continues to be offered as part of Florida
Power's portfolio of Commercial and Industrial Energy Efficiency programs.
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NGVEMBER 19, 1997

Program Description and Progress

Program Title: Qualifying Facility

Program Deseription: Power iy purchased power from qualifying cogeneration and smz'l
power production facilities.

Program Accomplisbments for October, 1996 through September, 1997: The Tiger Bay
Quelifying Facility contracts (217.75 MW) and facility were purchased.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
during this period were slightly higher than projected.

Program Progress Summary: The total MW of qualifying facility capacity availeble by

September 30,1997 was approximately 1050 MW, including the Tiger Bay capacity. As

approved, the Tiger Bay Qualifying Facility payments will be recovered as if the contracts
were still in place.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Innovation Incentive

Program Description: Significant conservation efforts that are not supported by other
Florida Power programs can be encouraged through Innovation Incentive. Major equipment
replacement or other actions that substantially reduce FPC peak demand requirements are
evaluated to determine their impact on Floride Power’s system. If cost effective, these actions
may qualify for an economic incentive in order to shorten the "payback” time of the project

Program Accomplishments for October, 1996 through September, 1997: During the
period there were 5 completions.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
during the period were lower than projected.

Program Progress Summary: The program contirues to be offered as part of Florida
Power’s portfolio of Commercial and Industrial energy efficiency programs.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Technology Development Program

Program Description: Florida Power will undertake certain development and demonstration
projects which have promise to become cost-effective conservation and energy efficiency
programs.

Program Accomplishments for October, 1996 through September, 1997: The Dual
source Heat Pump project began in November 1996 and data collection activities are in
progress during this first year of a planned two-year monitoring period. Data collection for
the Full Condensing Heat Pump (water heater) began in January when the home was first
occupied.

Program Fiscal Expeaditures for October, 1996 through September, 1997: Expenses for

Program Progress Summary: Data collection for the Dual Source Heat Pump and Full
Condensing Heat Pump projects is up to date. The Low Income Weatherization Assistance
program continues to be offered as a pilot under Technology Development.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Interruptible Service Program

Program Description: The Interruptible program is a rate tariff which allows Florida Power
to switch off electrical service to customers during times of capacity shortages. The signai Lo
operate the automatic switch on the customer's service is activated by the Energy Control
Center. In return for this, the customers receive a monthly rebate on their kW demand

charge.

Program Accomplishments for October, 1996 through September, 1997: During the
period 4 new customers were added to the program.

Program Fiscal Expeaditures for October, 1996 through September, 1997: Expenses
during the period were lower than projected.

Program Progress Summary: The original rate tariff, [S-1, has been closed to new
participants due to non-cost effectiveness. It has been replaced with the cost effective 1S-2
tariff

a3




FPSC DOCKET NO $70002-EG
FLORIDA POWER CORPORATION
WITNESS: M. F. JACOB

EXHIBIT NO |

MFJ-1

SCHEDULE CT-5

PAGE 8 OF 19

NOVEMBER 19, 1997

Program Description and Progress

Program Title: Curtailable Service Program

Program Description: The Curtailable Service is a dispatchable DSM program in whick
customers contract to curtail or shut down a portion of their load during times of capacity
shortages. The curtailment is done voluntarily by the customer when notified by FPC. In
return for this cooperation, the customer receives a monthiy rebate for the curtailable portion
of their load.

Program Accomplishments for October, 1996 through September, 1997: During the
period no new customers were added to the program.

Program Fiscal Expenditures for October, 1996 through September, 1997: Exvenses for
the period were lower than projected.

Program Progress Summary: The original rate tariff, CS-1, has been closed to new
participants due to non cost-effectiveness. It has been replaced with the cost effective CS-2
tariff.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Energy Management (Residential & Commercial)

Program Description: The Load Management Program incorporates direct radio control of
selected customer equipment to reduce system demand during peak demand periods.

Program Accomplishments for October, 1996 through September, 1997: During the
period 18,904 customers were added to the program.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
for this period were lower than projected.

Program Progress Summary: The Residentisl/Commercial Load Management Program has
been very successful at controlling demand during peak periods. Our ;cphisticated
monitoring system ensure= the proper operation of all program components. Program
participation continues to grow steadily and contributes to the overall success of the program
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Gas Demonstration

Program Description: The purpose of Gas Demonstration is to conduct natural gas research
mmmmmmwmormmmdmmnm

water heating.

Program Accomplishments for October, 1996 through September, 1997: St. Anthony's
HomﬂmudmmePCﬁmumﬂymﬂMwmmeddmmm
as part of the commsrcial dehumidification project identified in FPC's Natural Gas R&D Plan.

Monitoring equipment was installed during the summer of 1997.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenses for
the period were lower than projected.

Program Progress Summary: The York Triathlon heat pump installation is still being
monitored. We are into the second year of the planned two year monitoring period. Due to
technical problems during the startup period of the desiccant wheel at St. Anthony’s Hospital,
valid data collection did not begin until October 1997.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Energy Monitor

Program Description: The program assists customers in managing their energy use by
providing services to improve the operation and maintenance of building the process systems.

Program Accomplishments for October, 1996 through September, 1997: During the
period there were 34 completions.

Program Fiscal Expeaditures for October, 1996 through September, 1997: Expenses for
the period were lower than projected.

Program Progress Summary: The program is in progress with several completions
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Commercial/Industrial New Construction

Program Description: This umbrells efficiency program provides incentives for the design
provided for energy efficient heating, air conditioning, motors, water heating, and leuk free
ducts.

Program Accomplishments for October, 1996 through September, 1997: During the
period there werc 7 completions.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenses for
™

Program Progress Summary: The program is in the beginning stages and continues to be
offered as part of Florida Power’s portfolio of Commercial and Industrial Energy Efficiency

programs.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Better Business

Program Description: This umbrella efficiency program provides incentives to existing
commercial and industrial customers for energy efficient lighting, heating, air conditioning,
motors, water heating, roof insuldtion upgrade, duct leakage and repair, and window film.

Program Accomplishmeats for October, 1996 through September, 1997: During the
period 185 completions were made.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenses for

Program Progress Summary: The program continues to be offered as part of Flonda
Power’s portfolio of commercial and industrial programs.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Residential New Construction

Program Description: This program is designed to encourage builders to construct more
energy efficient homes by choosing from a menu of energy saving measures such as duct
sealing, duct layout, attic insulation, high efficiency heat pump, heat recovery water heating or
dedicated heat pump. This is also an educational program which strives to teach builders,
Realtors, HVAC dealers, and homebuyers the importance of energy efficiency. Incentives are
awarded to the builder based on the level of efficiency they choose.

Program Accomplishments for October, 1996 through September, 1997: During the
period 6,725 completions were made.

Program Fiscal Expeaditures for October, 1996 throagh September, 1997: Expenses for

Program Progress Summary: This program was modified and the changes were approved
and started on June 18th, 1997. The changes have helped increase the program participation
level.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Home Energy Improvement

Program Description: This umbrella efficiency program provides existing residential
customers incentives for energy efficient heating, air conditioning, water heating, roof
Program Accomplishments for October, 1996 through September, 1997: During the
period 21,194 completions were made.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expences for

Program Progress Summary: This program was modified and the changes were approved
and started on June 18th, 1997.
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NOVEMBER 19, 1997

Program Description and Progress

(Filed as Business Energy Analysis)

Program Description: Thi:prqp'lmpm\idulthuroughonmpumindmmruuditfur
commercial, industrial, government, and institutional c:-iomers' structures and operations.
Sources of energy use are identified, and recommendations to reduce demand and
consumption are made in writing. An economic analysis of the conservation opportunities is
included. Other Florida Power programs and incentives to encourage implementing
recommended actions are explained. There is a charge for the Analysis based on the
customer’s average monthly energy use. A portion of the audit cost may be returned to the
customer as an incentive to implement the conservation suggestions.

Program Accomplishments for October, 1996 through September, 1997: During this
period there were no completions.
Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures

Program Progress Summary: This program has been discontinued The computerized audit
measure is now part of the Business Energy Check Program.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Commercial/Industrial A/C Duct Test/Repair
(Filed as Commercial/Industrial Blower Door)

Program Description: If the need is indicated during an energy audit, a test and inspection is
made of central air conditioning and/or heating system duct work which identifies air leakag*
resulting in energy losses. The leaks are then repaired by participating contractors. Florida
Power pays part of the cost of the test and/or the repair.

Program Accomplishments for October, 1996 through September, 1997: During this
period there were no completions.

Program Fiscal Expenditures for October, 1996 through Szptember, 1997: Expenditures

Program Progress Summary: This program has been discontinued. The measure is now
performed under the Better Business program.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Residential A/C Duct Test/Repair
(Filed as Residential Blower Door)

Program Description: If the need is indicated during an energy audit, a test and inspection is
made of central air conditioning and/or heating system duct work which identifies air leakage

resulting in energy losses. The leaks are then repaired by participating contractors. Florida
Power pays part of the cost of the test and/or the repair.

Program Accomplishments for October, 1996 through September, 1997: Duning this
period there were no completions.

Program Fiscal Expenditures for October, 1996 through September, 1997: Expenditures
during this period were minimal

Program Progress Summary: This program has been discontinued. The measure is now
performed under the Home Energy Improvement program.
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NOVEMBER 19, 1997

Program Description and Progress

Program Title: Commercial/Industrial HVAC Replacement
(Filed as Commercial/Industrial HVAC Allowarnce)

Program Description: Florida Power encourages the sale and installation of high efficiency
air conditioning, heat pumps, hest-pump water heaters, and heat-recovery water heating by
awarding incentives to dealers who sell equipment meeting minimum efficiency standards.

Program Accomplishuwents for Getober, 1996 through September, 1997: During the
period there were no completions.

Program Fiscal Expenditures for October, 1996 through September, 1997: There were
no expenditures during this period.

Program Progress Summary: This program has been discontinued. The measure is now
performed under the Better Business program.
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