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CHAIRMAN JONMBOM: Fublic Counsel. IE you
- oould esll your £irot witnooo.

MR. BECK: Thank vou, Chaliroan Jehnson.
WITNESS WHITAKER: Thanke for ca.lling me.
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And that was in March 20th, '96, I was
trying to get in contact with my relstives, with my
family back home. I couldn't do -- gst contact for
about tvo days. I wvas trying. The line was busy,
busy, busy. And sll of a sudden I went to ny --
United Telesphone, local, and he said that "Well, dial
zeroc zero to see who is your carrier.™ And I said is
LCI. They went through there and said, "No, it is
ATET." I said, "How 4did it happen? LCI for more than
a ysar is my carrier. And they said, "Well, no, it is
AT&T.®

8o I go talk to the ATET. And I tell ATET
and find out they were changing my account twice in
March without wmy notice. And for two, three days I
couldn't get them. Finally, they said, "Okay, we do
it for you." 1t took another week for me to get back
to the ICI, Because I was so upset I didn't want to
make a long distance with AT&T. At that time I had an
800 numbar. I couldn't use it either.

8o after ten days I was finally -- be able
to make contact for my New Ysars to my family. It was
devastating for me becauss I found out my dear aunt
vas Aying. In those days I couldn't say goodbye to
her.

8o anyway ~- then I had problems with AT¢T
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