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2 

3 

• a 0 C I I D X a G 8 

(-..riiMJ OODYeD~ at •aJI p.a.) 

Good •~•ninq, lac11•• and 

4 

4 qentl~. I'a qoinq to call tbe b•arinq to order at 

5 thia t.t.... couna•l, could you plea••· read the not ice. 

6 u. caLDmiLLI Purauant to the notice under 

7 section 120.!54 Florida statutea, the Florida Public 

8 service Coaaiaaion will hold a rule development 

9 vorkabop at thia ti.. and place to conaider amendments 

10 to rul.. relatin9 to cuatoaer preference tor his 

1.1 local, local toll and toll provider. 

12 rnraun• J011118')11a Take .appearances of the 

13 partiea. 

14 ... caLDmiLLI Diana CAldwell, Florida 

15 PUblic Service co.aiaaion, 2540 Sbuaard Oak Boulevard, 

16 Tallahaaaee, Florida. 

:17 rnraDDJI JOD8011a Thank you. 

18 D. •.caa Charlie Beck, Ot'tice ot· the 

19 PUblic counael. our office ia aeparate from the 

20 Public service co-i••ion, and repr'eaenta the interest 

2:1 of conauaera bator• the co-iaaion. our address is 

22 tbe Claude Pepper Buildinq. 

23 a. GaOe8a Michael Groaa. I'm an Assistant 

24 Attorney in Tallabaa••• with the Florida Attorney 

25 General'• Office. We alao jointly are intereated in 



1 protecting the cona\Uiera, alonq with the Publ.ic 

2 Service Ca.alaaion ancl the Office of Public Counsel. 

3 Thank you:. 

5 

4 Good evening. My name is 

5 Julia Johnaon. I'• the Cha1rperaon for the Florida 

6 PUblic servi~ eo-iaaion, anc1 aeate4 to my r.iqht is 

7 Caa.iaaioner Joe Garcia. We will be the panel tnat 

8 vi.ll hear you tonight. Let .. aake on< brief 

9 announceaent. 

10 Your teatiJaOny in tbl• proceedinq will be 

1.1 trana•itted over tbe Internet. one ot tbe thinqs that 

12 ve • re ctoift9 in, order t .o enaure that cuatoaers, not 

13 jut here in orlando but aero•• our atate, can 

14 participate, or at leaat liaten in to tbeae. heari ngs 

15 •• we bave aet up our Web Paqe. And if you bave the 

16 blu.e aheet it will qive you the .aite, if you'd lUte to 

17 liaten in on any of the other hearinqa, tor our home 

18 page. And fr011 there you can, of course, if you have 

19 the neceaaary equip.ent on the co•puter, listen in to 

20 our other bearinga. 

21 COMMtllla..& GaaetAa or liaten to yourself. 

22 asa~ JOS.aa.a or liaten in to yourself. 

23 Becauae all of the hearing• th.at have been recorded 

24 thua far are atill availa~le ·tor you to li•t~n into; 

25 the kind of co-.plainta, the kind of iaa·uea, the kind 
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1 of auqgeationa the citizena have aade aero•• the state 

2 bow we ahould UMI can d-1 with thia iaaue . 

3 Additionally, there•• quite a bit of 

4 intorution Ot&t front, lt you didn't get an 

5 opportunity When you were aigninq in to get those 

'6 brochure• and literature. It 1• available tor y~ou and 

7 your use. 

8 Tbe aain purpoae of th.ia bearinq is to hear 

9 froa you, your concern, your coaplainta, your 

10 auggeationa aa to how ve can taprove upon our process. 

11 At the appropriate tiM, Mr. lloaes of the 

12 co-iaaion staff W'ill give you an overview of the rule 

13 that 'baa been proposed thua f .ar. 

14 'l'be entire coaaiaaion will sit and review 

15 after ve•ve reoeivec:S additional technical testimony 

16 fro• the coapani-, we will re.view the proposal• and 

17 come up witb a final rule. 

18 At the end ot this proceeding Ms. Caldwe.ll 

19 will qo over that schedule and let you know when, ln 

20 fact, that vill occur. 

21 Also, before you teatd.fy I 1 11 have all of 

22 the cuatoaars that vould like to teatity atancS up and 

23 we'll have to .wear you in. The reaaon we do that i& 

24 because your caaaenta vill be aad.• a part of' our 

25 ·ott i c ial r ecord and we can r ely upon those comments 



1 vban we bave our final deliberation• and -.ke our 

2 final deeialon in thia oaae. 

3 Soae of the inforaatior that we have out 

4 front will help you in the interia. I • • cert-ain that 

5 a lot of O'Witoaera will have eoapla.inta and concerns 

6 aDd iaauu they'd like ~o addreaa tonight. And we 

7 provided 80118 .. tarial that uy be h.elptul tor you in 

8 the tnteria, •v•n btifore we qet tho•• rule• paaaed or 

9 even after we get tho•• rulea pa.aae4; there are 

10 aeveral conauaer-oriented iaau.ea and docuaent• that 

11 are .available for you. 

12 Por 1a.tanee, one avenue that ia available 

7 

13 i .f you d.on • t want to -- or if you want to help prevent 

14 beinv al•-tld ia the PIC tr .. ze. Tbat is :l aervice 

15 that's of.ferect by the local exchanqe co•panies that 

16 will allow· you to baaica.lly freeze your current 

17 provider and not -- others won • t be allowe.d to so 

18 eaa!ly change your aervice, fraudulently change your 

19· servia. aa they appear to be doing now. 

20 other cuato.-ra have coaplained about th.ey 

21 juat don't lilte the teleaarketers. Don't like coming 

22 ho .. at 6 o'clock ard reeeivinq telephone calls when 

23 they sit down for dinner. We have aeveral 

24 .applica.ticma froa the Departaent of Agriculture in 

25 their No Solic.itati.on Proqraa. There'• a ••all tee, a 



1 $10 tee t .o aiqn up f .or that proqru and I think 

2 tbere•• a :$5 continui119 fea. But tor that particular 

3 r .. , the Depar:taent. of Acp'iculture will put your name 

4 on a list and a. eoaputar bank that will preven.t 

5 t.el-.rketera even froa calling your home. 

8 

6 Thoae are juat a few of the suqqestions that 

7 ve bave, and aoae of the docuaenta that are available 

8 fo.r you. It you have questions or concern•l feel free 

9 to add.reaa thoH to· tbe Coaiaaion tonight, or if you 

10 d.on•t t .. l tbe need to teatit'y, tbere 1• -- if you 

11 picked up the blue aat.arial.a, there' • a section where 

12 you can provide written co ... nta, and it you'd like to 

13 give ua tboae tonight, that•a fine. It you'd like to 

14 aail tb .. in, that•• tina also. 

15 We at the Ca.aiaaion. are trying -- as we 

16 prepare ouraelv•• fo.r coapetition and help prepare the 

17 cuataaer·a tor coapatition, we•re trying our best to 

18 open our prooaaa aa auch as we can and provide as much 

19 con•uaer inforaation and oonauaer access as possible. 

20 One ot the other thing• available through 

21 our web alta ia electronic fil.inqs. If you•cS like to 

22 file a ooaplaint, you can either uae our 1-aoo number 

23 or uae our Internet aite for actually filing our 

24 coaplaint. 

25 Alao on our Web Pa9e you can tind out all 



1 aorta of inforaation about tbe coapaniea, their phone 

2 nUIIbera, their contact people., th:e.lr ta·riff rates, 

9 

3 that aort ot intonation ia available for you. If you 

4 don't have a caaputer than you can call our 1-800 

5 nWiber and ve vi11 try to provide that for you, also. 

6 .I 9U .. • .at thla ti.ae it would be appropria.te 

7 tor Mr. Hoaea to go ahead and read the aummary of the 

8 .rule. 

9 a . .,.Ua Thank you, Chairman Johnson. 

10 The propoaed ... ndllenta will do the 

1.1 followinv: They'll apply to all ooapani•• providing 

12 local telephon.e aerv.ice, lOCial toll aervice, which is 

13 alao known aa lnt.raLAT~ aervice, and to your 

.14 traditional lonq diatance aerv·ice. 

15 It will require th.oae coapaniea to be 

16 CC't.iticatild by the Public Se.rvice Co-isaion . ln 

17 ad4J:tion, it v.ill require inforaation to be printed on 

18 the bill you have not aaen in the paat. It will 

19 require that the naae of the company, the type of 

20 aervice that ia being provided by that company and a 

21 toll tree aarvice maber tor each provider for those 

22 three typea or aervtcea. .It will require the 

23 conaUJ~er'• autboriza·ti.on anc! liait the waya in which a 

24 preferred ooapany aay be ehanqed. The only way a 

25 change aay be aade ia 1~ one of the following happens: 
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1 The coapany baa a aigned lett.r of agency that 

2 contai.na aufficient intoraation to verity that the 

3 C'Witoaar .i,a au.thor'izing the change, or the company has 

4 received a cuato.ar initiated oall, baa obtained the 

5 ·conau..r 1 a conaent to ba:ve the ·converaation recorded, 

7 telephone ntmhar tbat ia to be changed.. or that a 

a independent unaffiliated fira haa verified the 

9 co:nauaar•a requeat., or that the co.pany baa received 

10 the conauaar 1 1 requ .. t and reaponda by aailing an 

11 information package to the cuatoaar, which explains 

12 the changea, veritiea the intoraation and requires a 

1.3 aiqned: atateJ~ent acknowledging the change. A company . . 

14 aay not coabi~e tbe Letter of Agency with any type of 

15 i .nctuaeaent on the •- docuaent. 

16 so- or you have •••n aweepataltes entries 

17 that you end up aigning tbat enda up with your long 

18 cliatance aervice being changed. That will be 

19 eliainated. Alao, the check• that you receive tor 

20 $100 or $60, you aign the baak of th-, that results 

21 i n a change. Tboae vill be eliainated. 

22 When a coapany ia aoliciting a conaumer in 

23 writing or by telephone, the in.duc-e:nt aay not be 

24 mialeading or deceptive. It a peraon ia ala-ed, 

25 charge• for the ob.ange and all charqea billed on 



.1 behalf ot tbe Qnautboriaed provider ·tor the first 90 

2 daya auat be credited to the oonau.er. 

3 Upon notification ~ the conauaer, the 

4 oonauaer auat be switched back to bla or her oriqinal 

5 provider o~ the provider of hie or her choice. 

6 That conoludea a •~ry of the .rules. 

11 

7 Thank you. There are 

8 alao aeveral co.aiaaion Staff ... bera here that are 

9 available to aaa1at you. 

lO Mr. Dick. Dur.bln, the gentl-en here on this 

11 coaputer, aot:ually haa aoc••• ·to our st.aff up in 

12 Tallaha- ao tbat if you.•ve already tiled a 

13 eoapla1nt, va oan acoeaa that C:OJIP•laint and qive you 

14 any intoraation aa to tbe atatua ot that ooaplaint, or 

15 we oan qo ahead. and tile tbat coaplalnt tor you it 

16 you've not done ao. 

17 Of courH, Mr. Mo••• juat p·rovided the 

18 tor you. Diane introduced beraelf aa our lead 

19 attorney on tbla particular caae. Braulio Baez ie the 

20 aide to Ca.aiaaioner Caroia. He •iqht have etepped 

2: out tor a •o••nt. C&raen Pena 1• with our consumer 

22 diviaion. She'• aeat*<l over here to the tar lett. 

23 Joy kelly i• the court reporter. She will be aakinq 

24 aure that your co..enta are, indaecl, ucte a part of 

25 our ottici.al record. Thelaa Cruap vaa the younq lady 



1 that qreeted you out front. And Sandy Si-ona is 

2 a&kin9 sure that our Internet process and all of the 

3 tecmnical intoraation is a.vailable l'lnd working ·on 

4 line. 

5 :I don • t think 1 left out any mutes. There 

6 ara savaral coapany officials that ara bare to assist 

7 if you bave any questions that you'd like directly 

8 like to addr .. s directly to th.-, if you all could 

9 stand at this tt.e. 

10 (Witnes .. s collectively sworn.) 

11 ccwnuxa.a aaacua Do .. a favor, 80 we 

12 

12 can reflect it on the record. I'll start this way. You 

13 know, What just coae up to the aik• and say which 

14 ca~~pany you are with so that ve can have it on the 

15 record you were b.are. 

16 ... waYa Liz Way, AT,T. 

17 Ka. ca&~a Brian craven with Sprint loca l 

18 telephone. 

19 ... ~· Gretchen Thompson, MCL 

20 a. D~a Ray '-'atara, BCI. 

21 D. C& .. LLWRII Bob Cavalleri , Applied 

22 TachnolOCJY. 

23 MR. LUcaY1 Daniel Lucey, Dan•a Appliance 

24 service. 

25 D. U.LIJIGIIIIOJI'I Gary Allinqton representing 



1 Bell SOuth. 

2 

3 u. &uaaowa carol ICUbnow witb LC.I 

4 International. 

5 cc:a•ruJa.a CIUCDa Just to show -- those 

6 who are coaincJ today, it: you have a specific problem 

7 vith an,y of these ooapanies, obviou.ly it ai<Jht be 

8 helpful after you to apeak to th.. -- clearly we're 

9 goinq to apeak to tb .. at the co-ission. when you 

10 teatlt'.Y· BUt it you have a probl.-:a that aentiona any 

11 of tb••• co.pan1 .. , this ia as qoo4 a tiae as any to 

12 aotuall.y ... one of tb.. in person and to file your 

13 C:QIIPlainta. PBA no PBA in a, as .it would be, it .may 

14 help the process alonq. 

15 caanpw J081180111 Thank you. And with 

13 

16 that, if you'd lilte to provide us with coJUte.nts today, 

17 it you could stand and ra.ise your r iqbt hand, I • 11 go 

18 ahead and swear you. in at this tiae. 

19 (Witnesses ooll ectivel.Y sworn. ) 

20 cc-uaaia.a caacna J ·uat to identify, 

21 Mr. Ear·l Poucher, who ia standing back ther·e, is with 

22 the Off ice of PUblic counael, and he's obviously here 

23 to be.lp a l 80, and be's reoordi119 a lots of these cases 

24 apeci.f'ioally f or Public Counsel ' • prepara.tion of the 

25 rule he&ri:J\9 t:ba·t ·ve• 11 be haVi n<J in Tallahassee. 



1 CWID""' ~- •• Pub.lic COunaal. If you 

2 could call your fir•t vitne ... 

3 •· .... Thank you, Cbai:raan Jobnaon. 

4 Robert WbitaJc•r. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21. 

22 

23 

24 

25 

u ...... Wlllt'UDa Thanko for calling me. 

14 



1 m••~• . .a~ 
2 vas called •• a witness on behalf of the Citizens of 

3 tbe Sta.te of l'l.oric.ta and, havlnq be9n duly sworn, 

4 testified aa follows: 

5 Da.c'l' aftl'__., 

6 

7 

8 

CIDDD• JODaOira Sir. I apologize 

nnaa .UI'AKDa That•• all riqht. 

I!IDDD• JC111180111 1 t~rqot to state that 

15 

9 you need to state your neae and adc!reaa tor the record 

10 before you beqin your testiaony. 

11 WI~ WJaDKDa Xy n .. a is Robert 

12 Whitaker. I .'a at 315 West Grant Street, Orlando. 

13 And thanJca ror oallinq ae first be.cause I 

14 ha.v• been ala.aed tour tiaea. The fourth time I did 

15 just what I was supposed to do, and tha.nka to the 

16 Public Service Co.aiaaion, just what he: said 

17 happened -- would happen., happen.ed. I qot it in 30 

18 da.y·a. It continued tor 60 •ore, ana I qot every penny 

19 back. 

20 'Would always qat this call, "We are 

21 represe·ntinq AT'T. • I said, •wa 1 t a ainute. Are you 

22 ATitT?" 

23 •ob, yea, we're ATiT. • It turned out it was 

.24 aoae little bold!nc; ooapany up here who leased some 

25 lines troa AT5:T. And they got •• to switch. Well, 



1 every t:bae I would get the bill it would say mail to 

2 Joe Blow'• place up to llinneaota, or Hew York, and I 

3 would ieeediately Qall AT6T, and aay how did this 

4 ha.ppen? We even got. to the point where I called 

s BellSouth locally and -- oh, no, i ·t can never happen 

16 

6 again. Well, thAt fourth tiae it did it. happe.ned again 

7 becau" they were repreaenting the .. el v·ea as AT&T and 

8 •o coswequent.ly it happened. 

9 Well, when I got the bill, the first on.e, I 

10 contac:te4 you f .ollta, or the Public service co-ission. 

11 I got the intor.ation tn the .aail. I tilled it out as 

12 directed. I -.nt it back to you.. I got, a r-hona call 

13 froa Podunk Junction, with a CEO head of this 

14 eorpor•tion, apologiai119 and askil\9 a e to back ott. 

15 And I told. hi• Wbere he could back ott to. 

16 To Jlake a short. story long, which I've 

17 already done, thank you folks -- they qave ae back 

18 took three payaents. It was like about $146, $148 

19 t .oto.l. So to you out there in the audience, these 

20 people did a good job tor ae. All; top drawer. I've 

21 not had another probl-. It's been a.bout a year and a 

22 halt --

23 ~88%a..& GaaCXAI Did you do a PIC 

24 freeze with your line? 

25 wt,_..a w.%,....1 I'• sorry. 



1 COMMJUia.D P'CDI Did you bave a PIC 

2 freeze inatalled on your line? 

3 WI~ aiDJmaa No. 

4 ccwnaaia.a aacna You aight want to do 

5 that. And you can apeak with Mr. Durbin,, b·Jt let rne 

6 qo abeac1 and e.xpla.in. 

7 You can call your local phone COIIq)any, a.nd 

8 .it you • re happy vitb tbe -.rvice you, • re qetting tro·rn 

9 your· sn:-ent coapa:ny you aak -- Wbo i• your local 

10 provicler? 

17 

11 WI~ iiJiiDKDa ~ local ,provider? AT&T. 

12 CO"-GUia.D CllaCI&a And who ia -- ia lt 

13 southern Bell? 

14 U.,_8 Wlttt'UDI Southern Bell. 

15 Soutb.ern Bell. 

16 cc:waaia.a aacua In .fact, you can 

17 probably tell Southern Bell riqbt here. And qive thern 

18 y.our n\Uiber ancS tell tha that you van,t a PIC fr,eeze 

19 on your line, and then that l!f'ill never happen again. 

20 They can •t ebanqe your lin.e unle•• you 

21 WI ...... a ni!'HDa I tbouqht I did that 

22 before the fourth on• happened. I thought I had done 

23 that. But, aee, •'Jain, if I'a vJ.th AT&T and tbeae 

24 people. aay tb•y are AT&T -- do you un.deratand? They 

25 can lie a.ll they want t.o. 



1 CO"PIUIC*D GaCDa That' • one ot the 

2 reaaona we have the Attorney General'• office here. 

3 They are here becauae they wanted to be here, but one 

4 of the thi~ that the Cbairaan Johnaon baa been 

5 tryi.ng to do ia ••• if ve could get aoM criain.al 

6 sanction• involved here. Becauae the co-iaaion can 

7 fine th .. , a:nd can pu.ll their c•rtiticate ao tb.ey 

8 can • t 4o buainua, but people who are.n • t reputable 

9 aren't voing to respond to us all the tiaa, ao that •s 

1.0 one of the reaaon. that we're very happy to have the 

11 Attorney General here, becauae we hope, when people 

18 

12' lie there should be aoae kind of criainal penalty also 

13 i:nvol·ved. 

14 u~ ~~ Abtlolutely. But, aqain 

15 to all of you people, I follcnred rule• and it worked. 

16 I qot back the 90 daya and. that•• all I was with them, 

17 waa the 90 da.ya. I 90t every penny back. 

18 Thank you very auch. And I haven't been 

19 al ... ed then. Bvidently I'a on a liat now. Now, they 

20 have called .. , I have been calltld a couple of times 

21 

22 

.2 3 

24 

but I have not bean a1a...,S since. 

a. 8.c&a xr. Whi taker, what is the name ot 

the company that ala..-d you? 

wt~ w.%~1 That al ... ed ae? I don't 

25 .know. It waa a little -- aaa.thinc; like I say, one of 
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1 th- was in Kinn.eaota and one was in New York and one, 

2 I tbink, vaa in LoUiaiana. 

3 oc-•JUXa.D CDitCDI llr. Durbin, could you 

4 pull up bi• tile ao that .. could give it to --

5 D. ..aua Mould that be und•r your name? 

6 Wltwlaa wax....aa I beli~ve it's under 

7 Whitaker Bnt:upri .. a; that.'• the va.y ay phone is 

8 liated, ia eitbar Robert W. Whitaker Construction or 

9 Wbitaker Bnterpriaea. 

10 OQMMXUXa..a aaacxaa He'll get it to the 

11 Public COUnael'• Office ao tbey oan have that 

12 intoraation. 

13 Kl • .a1111 coaa1aaioner Garcia, let me 

14 explain one other tbift9 on tbia PIC freeze that people 

15 .. y not, be aware of. on reaellera or· ATtrT, they sell 

16 what they call a aoftvare defined network, which ia 

17 like aeparate accoun.ta in the AT'T billinq ayatem, and 

18 thoae are never aW.itted to th• local exchange 

L9 coa,pany, and that will reault in a ala• even though 

20 y·ou have ·• PIC rr .. se on your line. 

21 1f!'l'IIU8 ~~ That•• exactly how I got 

22 al.~ tour tillea. It vas always aoaebody eayinq 

23 they were .a aubaidiary. 

24 NWMX88XOJID caucxaa And how a.re we goi.ng 

25 to deal vitb that, Kr. No•••? How oan we deal with 



1 that? 

2 a . .,.., We're ahanginq the billinq 

3 •Y•t .. to where AT'T no lonqer billa in their name, 

20 

4 and they bav·e alread.y· iapl .. ente4 their proced.ure that 

5 tbey are billincJ atr1ct.l:y .in the na.. of the company 

6 tbat ia r .. ponaible for the cuatcmera, ao it will be 

7 reflected on the bill. 

8 C'RUD• J~a Mr. Whitaker, I'm very 

9 pleased that ve vue able to aaaiat you. But you did 

10 ·raiae a concern that aeveral cuato••r• have addressed, 

11 ev·en when tbey aiCJil up for vbat ve oall the PIC 

12 ·tr .. ae, becauae of • aituation •i•ilar to your• and 

13 they ttaGuqbt the.y were aafe and 1 t happens t ~ them 

14 aqain. We are 4efinitely tryinq to address that. We 

15 would glad we could aaaiat you, but we're try to help 

16 otbera ao y·ou don't even have to botber·ed with that 

17 occurring. 

18 W1ftiU8 liJIIftKDa I like the .idea. I •m 

'19 qoing t.o 1nv•atiqate that about putting my name on a 

20 l'iat where they can't even call ae. I'll pay the $5, 

21 $1.0, $15. 

22 ~188%GK8a GaaC%&1 BellSouth baa 

23 aoaetbi·ng Wbere:by you give tb .. -- BellSouth aa well 

2.4 aa united, two aajor eoapaniea in thia areas, Spr!.nt 

25 under -- Sprint-United. 



1 

2 

UIID)D!XWXIID • ..,,..., Sp.ri.nt-Florida. 

CXW'"UIOIID CIUCDI They can qi ve you a 

21 

3 code to file an4 it • • a code that the!,· • 11 keep and 

4 you '11. have. 

5 So aaaeone who calla to chanqe your 

6 number -- aa~~atiaea they'll aay no, he agreed, and 

7 they have a doouaent,. You can go further and so.y 

8 unleaa they • ve got t.h:ia paaaw·orc1, they • re not allowed 

9 to ebaNJe and they von • t chanqe you. so you can qo .a 

10 little bit f .artber without having: to apend money. 

11, WI,._ DX!'UDI If I can •liminate all 

12 the calla, though, did I underatanel that c.orrectly? 

13 All aolicitationa? It'• worth it. 

14 u. ~~ Sir, t.hat will be 

15 aolicitationa for -- you can atill be aolicited tor 

16 no·np.rofit organization•. All thea• phone calls sayinq 

17 "buy thia," they cannot call you. 

18 W%!'11U8 RJDKDI You guya need to meet on 

19 that ao quote/unquote •nonp:roflt" alao. 

20 CCWGUIOIID caaacua Mr. Whitaker, r want 

21 to thank you for ooainq. Rarely doe• aomeone take the 

22 opport·unity to coae or the tiae to co:a.e and thank us . 

2 3 Th.ey uaua.lly coae in here to aoaplain, and that. • s what 

24 we•re bare tor, btlt ve appreciate you're taking the 

25 ti.ae a_nd ooa.tnq in be.ra and lett.inq ua know we did the 



1 job. we •re very proucl of our conauaer affairs stuff 

2 and they are ti,v•r• when they get it riqht and I •m 

3 glad they got it right in your caae. 

4 ~ 1111%!'UDa I waa very pleasantly 

5 aurpriaed. Thank you vary aucb. 

6 

7 

Thank you, a.ir. 

a. aama Let M apol.oq.ize tor 

8 aiapronounctnv the next peraon' • na .. , becau.ae I • m 

9 sure I'• going to. Patrick Atcbella on Edgewater 

10 Drive. 

11 - - - - -

12 •&ft%CK A'fCIII.Y• 

13 waa called aa a witneaa on behalf of the citizens of 

14 tbe State of Florida &md, ha.ving been duly sworn, 

15 teatified aa tollowa: 

16 D~ 8ft'llllllllft 

17 ~ A'ICII'·t•a Good evening. Please 

22 

18 forqive ... I've never apoken in an Aaerican building 

19 befor e t n ay life and I've only been here tive years. 

20 My naae ia Patrick Atchella. My address is 

21 3545 Bdg·awater Drive. Good even,inq, Kaclam Chairman, 

22 and co .. iaaionar. 

23 CDUD• ~"0"1 .Si r, could you spell your 

24 l a at na .. for ua? 

25 UDU8 AI'CII'·Lfll A-T-C-H-E-L-L-S. 



1 

2: 
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caann• J0111180111 Thank you and welcome. 

WI~ &'I'C:••I·L" 1 Tbank you. I don • t know 

3 bow to start this r .. lly, but we aet up business rive 

4 years ago irt C>rlando, and we were approached by the 

5 phone ccmpa.ny. We chose AT'T. And bu•.in••• wen\: on 

6 very v•ll. And then a year aqo we decided to switch 

7 our phone lonq~ cli.atance service to MCI, tor which we 

8 .ceoeived excellent service. 

9 And ~n we ver• called a taw months later 

10 by KCI and aa14 •Where have two ot: your phone li.nes 

11 gone to?" It vaan•t. tvo linea that we·nt; it was tour 

12 linea that vent. I said, •1 haven't got a clue. 

13 Where do you tl\ink tbey•ve qone?• They told! us -- can 

14 I aention the naae of the other company? 

15 cc,wn.u:ra.a eaacua Abao·lu.tely. 

16 C!IDIJtMI• .7081180111 Please. 

17 WIDD8 &'ICIII·L"I They said you miqbt like 

18 to cUlll o-o, and I dialed it .and I qot sprint. I said 

19 after a lot of phone calla -- excuse me, .-hat are you 

20 peopl,e doinq to our phone linea? 'l'h••• have been 

21 a<Treed r ates and everything alae, and what rates are 

22 you cb.arginq ua pe.r ainute to BuE"ope? They said. 24 

23 cents or whatever it vaa. And we had aqreed and 

24 neqotiated 12 cent• --

25 C<*KI88Io.mal CDilCI&I With MCI. 
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2 

3 

4 

5 

24 

With AT,T. 

Ut'IIDa Ai'CNII.tAI Witb IICI. 

OCWJUJa.D aaacDI Got MCI after AT._T. 

U'IIIU8 Attel+l.t.a 1 That • • correct. 

cc-nuza.a GaCDa That awl tob was under 

6 an agr~t. In other vorda, you bad AT5;T, you were 

7 pleaaed vltb the MrVice. 

8 ~ &ft'&I*IMt Then we chanqed. 

9 ewfflUia.D aaacna IICI offered you the 

10 better 

11 

(Siauluneoua converution) 

1rrftm88 At'Ct+ll.t.aa Then we found out that 

12 four o:t our piboM linea have been tak.n away and we 

1~ vera rebilled by apri~t. 

14 Aa tar aa I •a conce:rned, vhat are we doinq 

15 in here? '!bia ia not -- this ia a aatter for a court 

16 ot: Law. Thia 1a What I . call, where I come f r om, 

17 'tbeft. It tbia belonqed to aoaebody elae and I 

18 nagotia·tacS to buy it for 12 cent• and aoaebody else 

19 I atole it troa aa.ebody, that la an act of theft. 

20 And what Spri nt cUd ia nothing more than thett and 

21 follow• in tbe line of wbo we call Dick Turpin, who 

22 you mi9ht call Billy t.be JU.d. They are tbievea. And 

23 that:•• exactly Vbat Sprint baa done, they have. atolen 

24 ·phone 

25 we are at ill aouthing li.ke $200, $300 
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1 abort, and this baa not been .rectified. We were sent 

2 the bill by .. llSOUth and ve Aid ve•re not payinq it. 

3 Tbey aaid, okay, ve'll aut your pbo~e• ott. 

4 Well, I really don•t underatand it. You 

5 know I we nevotiated vi th a coapany. Some two 1 ines 

6 troa the buaineaa were taken -- extra linea were taken 

7 and tbat'• it. 

a .,..,..... Jam~._ a Sir, did .. llSouth tell 

9 you tbat you bact optiontt? Did t!wy tell you about the 

10 Public Service CODiaaion or tilinq a coaplaint? 

11 WI,_ &t'Cillt.Lia We've done that and we 

.12 called. the Public service co-iaaion. once again, as 

13 Mr. Whitaker aa14, tbe excellent traataent we received 

14 froa the. Public service eo-iaaion in Tallabaaaee, and 

15 for which I wiab to tbank you vary .aucb, indleed, for 

.16 the way it was d•alt with, and in a aerioua taahion, 

17 and we thank you for that. 

18 CIDDIQ• llUIPII-1 But they still hav·en•t 

19 rafund.cl you averytbb\9 that vas due? 

nwaa &t'C:'"·Ya That 1• correct. 

Ia your complaint 

22 onqoinq? 

23 Wlttrae &ftiii'·L'h 

24 

OUr coaplaint 1• ongoing. 

Ott, it ia. 

25 ft .... &ft11!1'Mt rea. It atill hasn't 
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1 been cleared up. We •re not payinq the bill, we • re 

2 payi nq th,e local ch&r.cJe• or whatever it is. But it is 

3 a bit of a concern. We've nov instructed our staff 

4 when soaaone calla up and asks vb.o supplies your 

5 telepbo:ne aervlce or whatever, the word is (Witness 

6, d-onatratu not talkt nq.) 

7 Well, I 1 11 say lt where I coae from, just. 

8 stick your proposal .mere the sun don • t shine. Okay . 

9 0.-fl'UI«*D GaaCUa Nov, you have been --

10' you said you were rerated, but you're still about $300 

11 short. You ... 115 the neqotiation is onCJoinq. By that 

12 you -•n vitb u. at. the Coa:aission, right? We're 

13 still dealinCJ v·ith you or --

14 Th.at is the case . 

15 

16 

a. •IIC&a Did Sprint ever tell you on what 

baaia tbay switched your linea? 

17 WIDU8 &t'CIII.JAI No, they didn 1 t. They 

18 JDAde aoae -- aayinq that we authorized the change . 

19 Well , nobody in our of.fice auth.orized the change at 

20 all to Spri nt . 

21 ... a.aKt Did they say whether they had a 

22 r e c or ding or aoaethiDCJ -- (Si•ult llneoua conversation) 

2'3 W!Dita. &IJ'CIIIMI Yea, they did. 

24 

25 you? 
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1 No. They cUd not p.rod.uce 

2 t.bat at all. 

3 

4 

D • ..:Ka When did it occur? 

Ut'llaa &I'C'"eLI• I don • t )cnow, about four 

5 aonth• ago, .oaething like that. But that'• it.. I 

6 vaa ratller •urp:riaecl by it., and that a company that 

7 call• tb ... elve• Whatever could actually go out and do 

8 tbi•· 

:9 ,.,.un• Jomi8C*a You rai•ed a good poin·t 

'10 with reapect to tbe criainality of the activities that 

11 are occurril\9. 

12 The PU))lic Service co-i••ion, aa I '• sure 

13 the Staff explained to you, ve have 9\uthority, on 

14 eoonoaic. regulato.ry kind ot a·utborit:y, we can impose 

15 fin•• and in the aoet eevere ca•e• we revoke the 

16 certificatea. But the Atto.rney General'• office has 

17 been very intereeted in workinq with ua through these 

18 i••u•• to deteraine bow we can p.rovide further 

19 deterrante. 

20 currently it cloea not appear aa it the 

21 \ttorney General -- th&t they have the authority to 

22 actually .iapo•• cr.iainal •anction•. Tbey are vorJcing 

23 tbr ouqh tho•• ia•uea ancS they are working i n 

24 conjunction with u. to detendn• and tind ~tter way• 

2 5 of entorce-nt. we have had •oae cuato.aera ahare the 

I'LCa!Da l'OBLl C 8DV%C8 cc.att88%01f 



1 aaae ooncerna that you've abared, even when they got 

2 your letter that waa all.egedly the authorization. It 

3 was a t .raudulent a ·iqnature. We bav·e had customers 

4 testify tbat t;.h.eir service vas chanqed. And they'd 

5 qet. a letter back ,and, it would be a siqnature of a 

6 bu.aband who ·vu 4 .. 4 tor ten years. 

7 So there are aoae real horror stories. And 

8 we're all here, PUblic Counsel, the Attorney Ge.neral 

9 and the Publi·c Service Coaai••ion trying to find 

10 bfltter waya to atop th.eae offenaes. 

11 Aa tar as I'm concerned 

12 it'• still an act of theft. There's nothing 

13 fashionable in theft, and I really don't know what 
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14 we•re doing aittinq here besides find.inq out about the 

15 a.ct of theft. 

16 soaeone stole aoaethinc) fr011 us which we 

11 negotiat.e<l. Whoever run• the linea I c1on 't care. But 

1,8 we neqotiated with our tiae and. everything else, and 

19 it is as far as I'a concerned a ·criainal act of theft . 

20 CCWKI88IOIID CIUCI&a Did you ever spea.k 

2'1 c:tirectly with sprin.t on this? 

22 UI'IIU8 &i'CIIIJ.aa Yea, I did. I called 

23 them thieves. The qirl on the phone, I aai4, "You 

24 know you •re bei:ng •ployed by thieves?" I •m sorry, 

25 but I ap.ak atrai9ht as I ' ·tind it. If I •ve upset 



1 anybody, z· do apologize. ccmai.aaioner, Chairaan. 

2 '!'bat • • fi1:::.. You may 

3 want to Met with Kr. Groaa of the Attorney General's 

4 Office ~uae they do deal with the criminality and 

5 the oriainal iaauea. 

6 OWf!IXIIIOIID CDRCUa How auch money was it 

7 overall that they overbilled you? I quess it was 

8 twice what you were unci to pa.y? 
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9 It waa twice what we used 

10 to pay. And it waa quite -- I'a aorry, but I have 

11 been here five yeara and I've only dealt with one 

12 phone company in •Y life. We bad no choice in 

13 England. 

14 

15 though. 

16 

CCW"IIIIC*D GUC%&1 I think they do now, 

Wlt'IIUI &ttc••l*dAI Well, they do, but it's a 

1.7 ·rather poor aec.ond choice. 

18 ~111011& GaRCIA& Now we won't say the 

19 naaea of the eo.paniea. 

~o But part of the rule that we're working on 

""\ ia qoinq to be that when that happen• in your case --

22 and you bring up the perfect caae, it happened four 

23 month• aqo and I think we are going out to 90 days, if 

24 I '• not •iataken -- no·t only would you -- right now 

25 what we pruently do ia we aimply rerate. If you were 



1 paying 12 cents with the old coap.any, they'd have to 

2 go and charcJ• you the aax that you would have paid 

3 under that ayat ... 

4 11bat we • re cona1d.erinq in th.e rule ia not 

5 only would you not have to pay vb.at ia over but you 

6 would have to pay n.otbing of thoae coat•. In other 

7 worda, y·ou would be fully cre4ited for the all of 

a calla you .. 4• during that tiae. 

g so it•a aort ot an incentive to aake sure 

10 they get it right tbe fi.rat ti ... 

11 D. aao.•a Jlr. Atchella, I'• Michael Grose 

12 troa tbe Attorney General'• Office. I just want you 

13 to know that I've liatened with a lot of interest to 

14 your coneerna. And I juat. wanted to reaffirm what 
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15 Cb.airaan Johnaon baa already atated, that the Attorney 

16 General ia evaluat:iliCJ Hveral clai .. , and we will take 

17 a look the your clalll in particular, with a vie.w 

18 tovar'da taking acme aevere entorceaent action. 

19 

20 

Thank you. 

a. -.caa Jlr. ~tchella , right now the 

2., Public service Coaiaaion baa authority to fine a 

22 eoapany tor each •l-ing event $25,000. 

23 Unfortuna.tely, the cona\IIMr affair• can't do it. It 

24 haa to coae froa th .. to the full co-iaa.ion to, do 

25 that. And we•re ta.king a nWiber o'f atepa both 



1 independently to' aaJte aure aore of those cat~ea qo to 

2 the co.ai-ion. And we • r:-. a lao goinc;J to h.ave some 

3 proposals to .ak• sure aore of those cases qo to the 

4 ccmaisaion itself so aancti.ona can be imposed. 

5 WXI'IID8 &i'C:iii•IAI What is your -- you're 

6 te.ll.ing .. this. 

7 a. ..,_, Yea. Juat ao you know there ia 

8 aa.e power right nov uncter exiatinq: law for the 

9 co-iasion. to coapose aancti-ona. They can fine: them 

10 up to $25 thouaand for th.at. 

11 That • • f in•. I • a very 

12 sorry if I've upHt anybody with ay caaaen.ts, but I 

ll juat loolc: at it COIIJ)letel;y ditferent --

14 The criainal aspects ot 

15 it. 

16 

17 

18 

19 

20 

I just felt there was a 

crillinal aapect. I •a aorry if that • • not tbe way. I 

really do apolog.:tze. 

cuuwa• Jelmi8C*a 

WiftiUa &!'CIII·L8t 

No, tbat•a fine. 

I had two lines. 

21 TUrpin cUd that year• a.qo, but there we go. 

22 r ioht. 

2.3 

24 

25 

CIDDD• ~~ Thank you, sir. 

WXI'IID8 &I'C:iil·l•• Thank you. 

D. 81CK1 Boward .Ledbetter. 

Dick: 

All 
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1 80ira&D LDa»t za 

2 va• called aa a vitn .. a on behalf of the Citizens of 

3 the state of Florida anCil, baving bee.n d,uly •worn, 

4 te•tifiecS •• tollova: 

5 DDJICIII aD~ 

6 U.,.... LDI.Wilaa Good evening. I •·m here 

7 on Do y·ou want ay own per•ona 1 

8 acfdreu or tba coapany ac1dra••? 

9 Whichever you prefer. 

10 Okay. It •- Howard 

11 Ledbetter, 1313 44th street, OrlanCSo 32839. 
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12 And I'm here to •hare ay experience and what 

13 I've done and What I've inve•tiqated on ourselves 

1' bei,nq •1•-ed. 
15 We'l'e a netvorJd.n9 coapany in Orlando, 21 

16 phone linea, and aatelltte office• throughout the 

17 aouthea•t. And about a year ago, through a billinq 

18 •Y•t .. , we found out that -- I've got all of the 

19 naaaa -- tt waa DRS out of Detroit Micbiqan bad taken 

20 over ao.e of our linea. And I per·•onally called and 

2 • thay told M that it vaa authoriztld. And I •aid by 

22 who? And th.ey aaid, "Well, we'll play the reoordinq 

23 f'or you." They played tbe racordinq and it was one of 

24 our rec•pti oniata. Tbe voice wa• exactly here. The 

25 laugh vaa n~. Sbe'a troa New York and ebe hae this 
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1 di•tinct laugh. 

2 SO we vent ahead and called back aqain -- I 

3, did -- and ve recorded their recording, plain old tape 

4 recorder. We aat and playecl tt over and over and 

5 tiaed it, and the peraon Who wa• talkinq to her on the 

6 }ithone anc:t ber annera baclc and forth were perfectly 

7 apaoecS. Nobody oan talk like 'that. 

8 And tben I realize<!, being an enqineerinq 

9 aix 110ntha prior we were taailiar with voice 

10 progr- Vbare you can uae thea, Micro•oft sella them, 

11 and tbere•a different typea and you can actually take 

12 a voice print and duplicate it. 

ll so 1 ca,lled up a friend and ve talked to him 

14 an4 aaid, "Hey, how baa that chanqe4 today?" And he 

15 said "Howard, it'• really changed." He said "Some ot 

16 the • ·tUff' out on tbe aarket today now, once you get 

17 your voice print, you talk in the aicrophone and you 

18 can change it.• I h.aven•t seen that, okay. But we 

19 aaoertainecS that•• how it was done. 

20 And we vent to the receptionist and talked 

21 to her 

22 oallinq. She ,aa, "Yeah, four, five tiaes over a 

23 period of two or t:hree days.• And ve only •peculated 

24 that Q'etting inforaatton, gettinq b•r to say words . 

25 can we prove it? No. 
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1 Three aontha after that, the vice preaident 

2 of tbe coapany received a phone call tr011 a ur·keting 

3 group, aDd tbia peraon aaid, •oid you. receive the 800 

4 telephone 11•t1D9 ve aent you?• Be -id, "I did but I 

5 didn't order it. • Be aa.icl, •Yu you did . Do you want 

6 to bear your tape? Do you want to bur a recording of' 

7 your voice?• An4 that • • vben it all •na.pped in place .• 

8 And he aei.d., •No thank you. • And juat hung up the 

9 phone and we never heard of thea •inoe. 

101 Jfow, that'• Wf experience with the recording 

11 aide. 

12 OQM«<Uic.D QUCUI Let. ae qet 1ame, DNS? 

13 WI~ LaDIAii .. l DHS. 

14 caM¥XUia.BR aaacxaa They are from where? 

15 Detroit, Michig·an . I •m 

16 aura you bave tb- on your liat aoaewhere. 

17 D • .,.... The full naae of the company is 

18 'Discount Network Servicea. 

19 W%~8 LKD&All .. a Exactly. At least it 

20 b'rought. to l i ght what wa• qoing on. 

21 About tbree aonth• ago we ran into 

22 ao•etbi nc; -- before t 9et out of that, we have a --

23 we.•r e with AT6T, but it'• because ve have a great AT&T 

24 r ep . EVery three aonth• abe'• in our building, work.s 

25 with ua, vorlca vith our pl.ana; •aves ua bucks . It 



1 works very well. This va• over a year ago. She 

2 r .. lly hel~ ua out. She wrote a letter stating if 

3 w• were still with. AT,'1', this is what we would have 
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4 sav.S. Of COUX'H, tbey told us "Well, we'll take you 

5 to· court." An4 ay invutigation allowed that normally 

6 when you do that in a cour.t, the judge will say, "Hey, 

7 you had to bave long distance aervice anyway." so we 

8 didn't want to qet caught in tbat. 

9 0¥!1JUia.D CIUCXAI So when you called 

10 thea up to get yourael:f switched o·ff, they said ••we • re 

11 not awitcbinq you oft because we have a tape." 

12 WIDMa LIID8ft'lfDI Ob, no, they didn't sa.y 

13 tbat. I said who authorized you to do this? 

14 OCWWIUic.a caacna Once that was done you 

15 changed. back to AT,T, correct? 

16 WI~I L.OBIIIDI Yea, but it was still on 

17 our -- the next aonth we still had them. Their 

18 reasoning behind that waa as a follov-througb because 

19 you have been aaltincJ ca.lla prior to you calling us up. 

20 cwaTRMa• ~· You weren't refunded for 

-1 the difference --

2 2 Ufta8 LBDBII !D1 Yea, we were. That's 

23 what I was gett ing at. The AT'T rep -- you we.ren • t 

24 around tben -- the AT'T rep atati nq what the 

.25 dif'fer.e·no. in pricing vas and wb.~t we lost. we sent 
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1 that with the dittarenca of the bill ourselves 

2 directl y to th- and wa•·ve never beard from them since 

3 ao they accepted it. Ba•ically we broke out even that 

4 way. 

5 .Anyway, the last three aonths that have come 

6 by there 1 s aoHthing new going on. 

7 Are you taailiar with Business Discount 

a Plan? Not al~I'ICJ ua, but cbah9in9 our billing to a 

9 And thia has happened twice to us 

10 alr·aady. .And. I don't know what to do about it. You 

11. can't put PIC freeze• on that. 1 cUd put a P'IC treeze 

12, on IIY line. 

13 so again we got Ahold of the AT'T rep and 

14 baaieally we worked out a ayst- where our bills are 

15 tigh~ly· scrutinizacl now, but :I don 1 t know an answer . 

16 cw&JRMI• J~a What did Business 

17 .Diacount Plan do to you? 

. 18 Wl~8 LDBAIJDa switched our billing . 

19 CB&%aDif J081180111 Th.ey became your billing 

20 coapany? 

21 

22 eoapany. 

23 

24 work? 

25 

Wl'l'lla8 LADaAIJDa They were the billing 

CllaiaDII 30111180111 Mr. Moses, how does that 

D. IIOeUa Tbe only way .I k.now is they did 

n.oa%1a .UU.IC 8DVICa CC*III88I OB 



1 actually take over aa being hia carrier and they are 

2 billing ~oWJb like United Billing or Zero Plus 

3 Dialling or a~thinq like that. 

4 OCWGaala.D CIUCDI .Do you atill qet a 

5 bill froa unU:ed? 

6 Wlna8 ~-· M',T. The bill atill 

7 atated. AT'T and Southern Bell waa our local carrier . 

a But 'the actual billinq peraon, the billing coapany 

9 were thea• people. 
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10 D. IIOIIUa But the reaaora tha,t you • re sti 11 

11 aeeinq AT'T la .AT'T ia aubaittinq it on behalf of this 

12 otber ca.pany and tbey are a reaeller of AT,T. They 

13 are a reaeller of AT,T. 

1 4 n~ LBBWliDa I never thought of that. 

15 could you meet wi·tb our 

16 Staff --

17 co-naaxo.a aaacua Go't the billa? 

1·8 Unaa La:DJ;AiiDI Oh, billa, tbe 

19 coaptrol ler baa th ... 

20 CCW'iltJ'aai<*D CIUCDa .Ma.ybe we• 11 call your 

21 otti·c• and you coul4 fax thea. we have a toll tree 

2 2 tax line and you could fax a011e of tha't 'to us. 

2 3 

24 

UftUa LIIDBAiiDI Sure. 

OCWMJaaxa.a aaacna I think: what might 

25 have happened, llr. ,Koaea, ia t hey have .become his 



1 ALEC -- they've 90t southern Bell in the bill also, 

2 riqht? 

3 UIIIDa LBB&iiDI Ye•. 

4 OO"M' .. Ia..R aaactaa So in eaaence they've 

5 beooae your local provlde:r; they are billlnq tor 

6 Southern Bell •• vell aa for 

7 U'liiDa LBBWiiDI Well, I ''ve talked to 

8 AT'T on ·thia thing --

9 

10 bualneaa, rlgb,t? 

11 Wl'i'IIW LmBIIftDa Yeah. I •ve talk.ed to 

12 AT'T --
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13 COMMl .. la.la Gaael&a Becau•• I was qoinq to 

14 say i't aiqht ba.ve been BellSoutb'a tir.st achieved --

15 (Siaulta.neoua cottveraation.) 

16 1fl'I'IIUa LIIDB&iiDI I talked to A'l''T about 

17 ·th.e aaae thinq and it'• a billin9 aervice. We're 

18 taklnq over your blllinq aervice but n.ot the long 

19 diatanca aervice. 

20 How that really work• I don • t know·. But 

21 we •ve corrected that. And with all ot the 

22 inveatiqationa we've put ·toqetber, baaically how' we 

23 corrected probleu ia anyboc:ty that calla in has to do 

24 a aolic:1tation on tbe phone ayata, v~ataoever, com•• 

25 a'traigbt. to ... I '• uaed to the 'taritta now. I know 
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1 aqgregation and everytb1nq elae and I bandle it well. 

2 OCWIIUic.D caaacua You really n.eeel to 

3 talk to Mr. ~- because tbat •e- like ao .. thinq· on 

4 another level of coaplexi ty·. we baven•t seen that 

5 aany of theH, 80 ve c-an get a qood idea ot that, 

6 becauae that doea .... like a whole new. 

7 WJIJ'IIUII LDUIIDI Aa a -tter ot tact, the 

8 atrange tbih9 about it. 1• it vaa Bua.ine•• Die count 

9 Plan, but on top ot it it aaid •osBI billing." And we 

10 at ill dan•t know vbat it uana. 

11 ... ..... I can explain it tor you. 

12 Th• Buainua Diacount Plan 1• the name ot 

13 th• coapany that ia a rueller and they are using· the 

14 zero Plu• Dial.il'l9 as their billi·nq aqent. Business 

15 Discount Plan is not a rebiller. They are just taking 

16 and aggregatinq· aultipl.e custo•ers to get a highe:r and 

17 hiqher cliacount buying service trom AT&T and then 

18 r esell inq that aervice. 

19 In other words, they are 

20 an aqgregator. 

21 a. MOeU a .Exactly. And then they tur.n 

22 around and go througb a different billing system to 

23 produce the bill. 

24 uuaa LD&WIJDa That one was contusing 

25 tor ua. We had a hard t iae put t i nq --



1 a . .,. .. , It geta very convoluted 

2 SOJiati. .. a. 

3 ccnxuzoma caaacua That waa last month? 

4 Wlftlll LDSWIIDI Two, th.ree month• ago. 

5 «"'"881c.Aa eaacDa Did you deal with us 

6 on that, or you dult d:irectly with the company and 

7 it'• been resolved? 
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8 W%~8 L8DIWII .. a We resolved it. I think 

9 I aade the tirat oo.plaint with you. And I don't 

10 think I dld\ the second one, because we resolved it 

11 right away. 

12 ~ .JOml80111 Mr. -- over here --

13 obvioualy, you've done a v•ry good job of protecting 

14 yourself with the aaaiatance of the representative 

15 troa AT,T. BUt you•ve raialld •o- very .interesting 

16 and aophiati.cated ach ... a that th.ere appear to be 

17 developing. If you could: qet with our Staff -- you've 

18 resolved your probla, there uy still be some 

19 sanetiona we aay want to i .apoae 8qainst the companies 

2.0 that have apparently fraudul•ntly provided you with 

21 tald.nq over your aervtce, an4 even, perhaps, your 

22 bi.llinq or acme otber part• of your service. so if 

23 you cou l d ... et wU:h our atatf people it may help us. 

24 W%1'111188 LJIDBWftDa "l"bere was a engineer 

2'5 that worked. with ua, and b_e•a alao an attorney·, he 'a 
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1 no lonqer· with the ooapany, but he talked to him, and 

2 he aaid tb• .... thinq, he aaid •aey, you've proven it 

3 to y.ouraelf but you can • t . pro.ve it. • It '• a tough 

4 call. 

5 ct¥"UIC*D aacnr With ua it's usually 

6 the atandar4 ia not aa high a_nd we can uaually --

7 a inc• they vou,ld rather avoid gett1nq r i .ned, they try 

8 to reaolve your probl .. quiCkly and that's why 

9 I'a qlad we're a small 

.lO c~pany. otherviae, the receptioniat, her voice was 

1~ clear, ·f~re• -- would you do that for 

12 big c011pany ·1 Ute that, drop people ott. 

I can see a 

13 (XWIII881a.D GUCDI You abould qo speak 

14 with your local provider a1nce you d.o ha·ve a biq 

15 company and aake aure you get a ,password from them and 

16 a PIC treez•. 

17 UDU8 LDBAIIDI We have PIC freeze.s. We 

18 have .all kind• of. thinga. Not hing i• perfect. 

19 awaTRMa• Jaa.ao.a That'• right. 

20 UDUa LaDBAfiDI We're atayinq on top of 

2- it. 

22 Cllla'DJD• JOIIII80111 Any other questions? 

23 Thank you. A9ain, if you could aeet w.ith one ot our 

24 Staff 

25 UftUa LADaAfiDa Excuae me, but when you 



42 

1 talk -- I bear the apeaker there. (Indicating opposi.te 

2 directlon. ) 

3 CBaTIWNI 3allflre*l Oh. I appreciate your 

4 teatiaony. 

s WI__. t.WD11111Da Thank you. 

6 a . a.c&a Kr. SolillenL 

7 ------

8 CIIOI,IDRO 80LIJ'Dif% 

9 waa call4MS •• a witne•• on behalf or the Citlzena of 

10 th• State of Plorid.a and, :havinq been duly sworn, 

11 teatified a• :follow•: 

12 DDJICI! ~ 

13 WI~ 80UJDIIJ:a Good evening. Excuae me 

14 for ay lanquaqe barrier, .but I ' ·• g'oing to give you 

15 aoae of ay experience and b"len I •a e1oi:nq to pass out a 

16 dOCWient. 

17 CIDUMI:• Jc:.1180111 That would be fine. If 

18 you could brinq that forward, and when you qo back to 

19 the aicrophone, i f you could apell your name for us 

20 and atata your addreaa , that would. IMt ve,ry helpful. 

~ . It ia 

22 c..oa-o-L-A-K-A-N-8-o. S-0-L-E-I-M-A-N-I. 

23 CCWHTNIOIID GltCUI Try that aqai.n.. You 

24 don • t , bave a lanquaqe barrier on apeed . What wa a 

25 t hat? 



1 Ui!IIU8 aoLaD~a~Ua. Jly laat nua• ia 

2 S-O-L-B-I-M-A-11-I. 

3 C'DTMNI .Jallll<*l And your addr•••. 

4 Wlttmaa 8ftLW7YUI'II lfy addreae, I uae my 

5 P. o. Box 151251, Altallonte Springa, Florida 32715. 

6 

7 

C"!K!J81P• JCG8C*I Thank you. 

WI~ IOLUIIU'%1 Okay. My experience 1• 

8 abo\Jt under tvo year• ago, aince ay at.to·rney told •• 

9 tor fraud, that 1• about tour yeara, he brou9ht it 

10 to -- preaentac:l it to the Court, ao that•• why it 

11 still i• open in ay ca••. 

12 I'• traa Iran. &acb year, about 20 -- 20th 

13 of March or 21at, the Hew Year• baa atart41<1 in Iran, 
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14 and aoat long 41atanca coapaniu, they know that any 

15 foreiqn•r, Japan•••, Cbineae, Iranian, they make a lot 

16 of phone calla aa you do on your Hew Year• or Motber's 

17 Day· and ao and ao. They know all ot tbia from the 

18 t ·oreiqnera. And they have -- there • • uaually about 

19 2 million Iranian here.. So about March tbey start to 

20 d.oing -- changinq their pbonea, ao and •o. And if 

21 t 'h ... y found out -- ao•t of' thea, they don't do any 

22 action•, okay, or they don•t verity it. They don't 

23 .knov becauae they don't apeak Bnc)lliah. If they do, 

24 aiaply they aend th- a $.5 bill to aalte thea happy. 

25 Okay? 



1 And that waa in Karch 20th, 1 96, I vas 

2 tryinq to 9et in contact with ay relativea, with •Y 

3 taaily back au... I couldn't do -- 9•t contact tor 

4 about tvo daya. I vaa tryinq. 'l'b• lin• waa buay, 

5 buay, buay. And all of a auddan I vent to my --

6 Onited TelepbOne, local, and b• .. id that "Well, dial 

7 zero zero to ... Vbo ia your oarri•r.• And I said is 

8 LCI. '!'bey vent tbroutb there and aaid, •No, it is 
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9 AT,T." I .. id, •&ow did it happen? LCI tor aor• than 

10 a year ia ay carrier. And they .. id, •W•ll, no, it is 

11 AT,T." 

12 So I go talk to th• AT,T. And I tell AT'T 

13 and find out tbey were abanqinq ay account twice in 

14 March without ay notice. And tor tvo, three days I 

15 couldn't get thea. Pinally, they aaid, •okay, ve do 

16 it tor you.• It took another week tor •• to get back 

17 to the LCI. Becaua• I waa ao upaat I didn't want to 

18 aake a lonq diatance with AT,T. At that ti•e I had an 

19 800 nuaber. I couldn't uae it either. 

20 So attar tan daya I waa finally -- be able 

21 to aake contact tor ay New Yaara to •Y taaily. It vas 

22 devaatatinq tor - bacaua• I found out ay dear aunt 

23 vaa dyinq. In tho•• daya I couldn't aay goodbye to 

24 h•r. 

25 so anyway -- then I bad probl ... with ATlT 
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1 aeveral t ,t.ea fo~ billing. They out ae with United 

2 Telephone tour tiaea. 

3 ocw•xuta.a aacua They cut ott you.r 

4 local aervice? 

5 WI~ ~~ Yeab, tour tiaea. Okay. 

6 I got involved with the Public service ccmaiaaion and 

7 th.ey qave .. !SOt diacount. Bu.t tour times the Unit.ed 

a Telephone aupporti119 AT'T and cut my phone. They 

9 Jtnav they are in trau4. Tbey knew they are stealing 

10 ay account. 

11 Aa you ... I .. ntioned, it'• like somebody 

12 change your bank account. I couldn't believe it. Not 

13 in this day and th-1• happen to ae. It was 

14 devastat.inq. So tbia is ay experience. Thank you . 

15 C(WMXUia.D DaCDI Wh.y did Oni ted out 

16 your pbone aervice? 8ecauae you bac:ln't paid the long 

17 diatance? 

18 ~• ao~a Because .I didn't want to 

19 pay long diat ance, and they said tbia is an one 

20 OCWMI881amla fll.ltCDa This was attar 

2.1 apealting to the C~aaion. 

22 u.,...a ~IDII'Ia Yea . '!'be Com~~iaaion --

23 I waa with United Telephone in the lobby. Prom there 

24 I waa t alkifl9 to the Publi o Ser vice co-iaaioner. And 

25 becauae the collector tor AT'T vaa United Telephon~ . 
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1 ~UIC*D DaCI&a In theory what should 

2 b.appem 1• tbat wban you apeak to tbe co-ieaion 1 when 

3 you apeak 'to ua and there is an onqoinq diepute United 

4 should not turn your pbona off. You should only be 

5 requirecl to pay your local service, which in Uni tad's 

6 case for a. local, with a few optio.ne, you're probllbly 

7 a.t aboUt $30 to $35; no 110re than that for yo.ur local 

8 aervica. 

9 wz..- ~uana I did pay that. They 

10 caught it, cauqbt •e. And they want to pick up 

11 because they Aid ve are a collector for AT'T. I have 

12 all doc1menta tor that. 

13 Of.WMXUia.D caacna There aay be some 

14 other queatlcma, bUt bfttore you leave, could you speak 

15 vith Ma. Pena in the back of the rocra so she could get 

16 4etaile. We .. y have dropped the ball there also. I 

17 aean, there•a no reason they should have cut your 

18 aervice, and we ehould b.ave a.t leaet inforaad them. I 

19 think that • • aoaethinq we • re qoin<J to try to do now 1 

20 ae a ·policy, that we•r·e go.inq to try to inform people 

21 When you contact ua, we•re qoinq to immediately 

22 contact tbe ~ny and aalte ·sure --

23 unua ~DAlal You're contacting the 

24 telephone -- they Jtnev that you were involved, okay. 

25 I was calling- --
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1 CJI""UUJC*D CDaODa This was in April of 

2 1 96. 

3 ua.a ~DAIII a Yeah. I was talking to 

4 you troa their office. They knew they are on a fraud. 

5 They knn that they are not supposed to help the 

6 people tbat bave •to len ay case. Tbey d .id it. 

7 Because I •a a poor -- I'a a v.ictia. I • • · the guy on 

8 the other aide. 

9 ~nuzo.a GaCDa We're going to find 

10 out about that. 

11 I'a sorry, you stated 

12 that you bad -- you did receive a 50' --

1.3 Ut'lm88 aouxnna They gave ae so -- after 

14 you qot involved., after three tia•s they called. 

15 Fi'nally When the Co.aiasioner wasn't lying, they said, 

1.6 okay, they ge,t a discount. They g:et i nvolved in t .h.e 

17 United Telephone and AT,T, the party line, they said 

18 okay. Th•y agr•• t.o <Jive ... so' discount. 

19 CBaJRMa• J~a We sti ll probably need to 

20 review tba,t an4 aalte sure that was even sufficient. 

21 Be.c:au•e ·they sti ll -- I don • t know bow much they were 

22 overcharging you, so ve need, to aake sure you got the 

23 full retuneS you actually deserved. If we could look 

24 at that isau•, we -y be able t.o help you little more 

25 on, that . 
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1 UDDa 80UIDII'I 1 Ha. Chairman, it's not a 

2 aoney probl... Tb.e basal• they gave. to me, okay. And 

3 the probl .. they gave to ae, I can't explain it. 

4 Oka·y. I cannot explain vhat they had done, okay, 

5 because 

6 cwaUDW JOBIIaOIII And I aqree with you. 

7 You raised another issue that we need to t :r-y to 

8 explore and inveatiqate, and perhaps with the help of 

9 tbe Attorney General'• office and Public Counsel, and 

10 tbat ia that they target people that, perhaps, d.on•t 

11 speak tluent BnCJliab, o·r those that thev know will be 

12 co..uni.catinq to other countries, that they target 

13 tbo•e qroup•. That uy be •oMthing that we need to 

14 pay close attention to. 

15 naaa 80LaDDII%1 They aake billions of: 

16 dollars ·for ea.ch New Year• or for each event. So if 

17 they give $10,000 away -- after I've complained, they 

18 send ae $5 bill. .And that was .mother insult. 

19 cwauaw Jom18011a certainly. 

20 a. a.csa Mr. Soleiuni -- over here. Did 

21 AT''~' ever tell you th.e basis fo.r their taking your 

2 service? Was it a forgery of your name? 

2 3 1nftiU8 80UDDirX 1 Ilia take. It was a 

24 'Jliata.ke. They tol.d .. they send me a check. They 

25 send a dbeck and I aiqned it. .I said I never signed 



1 1 t. Show M -- I pu.t it like thia, show me even as 

2 who aiqnad, who it vaa. They aaid, well, somebody 

3 aiqnad it. 

4 ... a.aKa Did they ever produce a copy of 

5 th.a check? 
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6 WiftiDa IOL•"tMallla No, they didn't qive it 

7 'to ... 

8 cc:wn•axOIIIIIl caac:r.a a can you 9 i ve me the 

9 letter ao we can return it, becauae I think it's an 

10 or'iqinal. ear-n could qat thia and maybe we could 

11 juat fax it to our office ao we'll have a copy at our 

12 office but YO\l a.n keep your oriqin.al. 

13 WIBDI IOLUDIIJI Thank you. 

14 aaayawa• Jaa.aa.a We appr~ciate you 

15 teatityinq. You brought aoae new iaaues to our 

16 attention and tbat 1• how pe~bapa they handle 

17 C'UStoa.ra and how they tarqat cuatoaera. That' a 

18 .aoaathinq va' 11 t .ry to -- I don't know how we' 11 

~9 addreaa it directly, bu.t with the help ot the Attorney 

20 General'• Office and Public Counael, that's an issue 

21 we need. to ad.dreaa. 

22 WX,.... ~DIUIXa I do have aoae 

2 3 r 'eco ... ndation. I think the public deserve• aome more 

24 training in the .aedia with, TV, radio. They need more 

25 traininq, the public, to know about theae thinqs. 
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1 OCW¥JNJa.D GaCDa wa• .ra going to be 

2 tryinq to include a bill!~ iuart tor the holidays, 

3 a,D4 va -y be a U.ttla bit lata on it, but we're going 

4 to gat Staff tryinq to work on having all of the local 

5 coapaniaa put out aoJ~athi119 about explaining how you 

6 can put on a PIC traaza. wa•ra •••ing if we could put 

7 out a public aarvice announc-nt while we • re in the 

8 rul~iftCJ procaaa that will. at laa•t infona pe.ople 

9 they can do a PIC tr-••· And -yba the Attorney 

10 Ganaral•a Office and Public counaal will help us along 

11 wit:h tbat. 

12 one ot the thing• that we 

13 are doift9 -- bacauae you're obaolut.ely ·right, with. all 

14 of the ca.patition ·for lonq di•tance and local 

15 aa.rvica, OM of tba thin9a that the co-i••ion is 

16 atta-.pting to do' ia t .o do aora conaWier outreach and 

17 conau.ar inf.oraatlon. But con•WI•r• juat don't know. 

18 ottantilla&, oonaUJaara are accuatOMd to dealing with a 

19 aonopoly, with one coapany. And now they h.a.ve ten, 20 

20 c011paniea, ditfarent c011pa.nle• calling them offering 

21 tb .. difterant ••rvicaa. 

2 2 So it i• ogr du·ty and our obligation to do 

23 mora con•uaar outreach, and to do -- I know we do a 

24 lot in south Plo,ricla, and C~iaaion.er Garcia speaxa 

25 Spani•b fluent ly, ao we have ba4tn uaing hi.a. But 
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1 we've got t .o reach out with aore groups and 

2 oo-uni,cate with •• .any people u we can to help them 

3 h.elp ~lv-. Thank you very auch f'or ,your 

4 teatillony. 

5 D. .... Windy Bada. 

6 ~ ... -

7 WDIDY DD8 

8 was cl!lll.c! aa a vitneaa on behalf ot the Citizens of 

9 tbe State of Florida and, havinq been du.ly sworn, 

10 testified u tollova: 

11 D~ aftlf~ 

12 DJ)ea I'd like to tbat!lc you first 

13 for coaing down and liateninq to ua. My naae i.a Windy 

14 Eada. Y-, that'• ... l'a not a woaan. 

15 

16 thouqh, a naae like that. 

17 Last year, about the first of 

18 the year, I 90t ala_., by Joe's Tin Can and Twine 

19· Phone Service. When .I got the firat bill I called the 

20 people, and I qot a lady on the telephone and she said 

21 that a lira . Windy Eada authorized the phone change. 

22 Dead giveaway. Mot bard to· figure out. 

23 r inforaed her I wovld not pay the bill . 

24 Sb• aaidl I '11 be C)ettinCJ a aecon.d bill because it' • 

25 the •iddle of tbe billing cycle. I called the Public 
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1 Service coat.aaion. You did do an excellent job. I 

2 did intora ~' too, I will n.ot pay the bill. .I feel 

3 lik• the -.coneS. gentl~ up hare, it ia theft. 

4 I: •a in the autOIIObile repair 'buaineaa. .I 

S can not do anything to an autoaobile without the 

6 cuata.er•• approval, prete.rably in writing or get a 

7 verbal -- like a partial driver•• licenae, social 

8 security nuwhu". 

9 l did. gat a tlnal call troa th.e company that 

10 they did credit ay account. 

11 ocw•zura.a caaacna What waa the name of 

12 tb.e coapany? 

13 WI..-a ...,_, Integrated. Teleaervicea, 

14 Freano, CAlifornia. 

15 They credited your 

16 a.ccount tor tbe total bill? 

17 WIIJ'IIU8 ...,., !'or the tot-al bill. And they 

18 were alao into-raed on ay call that I would .not pay the 

19 bill. 

20 

21 

OQIRDW J~l Very good. 

... aiiC&a What 4id they tell you aa the 

22 reaaon tor avitching yo\U' linea? 

23 ~ DDia They had called the 

24 teleaarketu and tbat a lira. Windy· laeSa bad approved 

25 it. 



1 ... 88CKI Did they have a recording or 

2 anything lilce that? 

3 W%!'111188 DD8t No. 

4 

5 

a.ar-.a• J~a Any· other questions? 

o:-:n"Uia.D ea&CDI Jlr. DUrbin, have you 

6 found bia fila? 

7 a. 1Mm8Da Waa .it under your name or --

8 UBU8 DDIII It.•a under my business name. 

9 a. DaaaDa What • a that nue? 

10 WI"*- DDIII Au.tOJUlt.ic EXchange. 

11 COM"'Ula.D caacua Ju.at •o ve can find 

1.2 out. Thi• ia a OOJIP&ftY -- ve h.aven • t -- in the. last 

13 two we haven't:, but the ones before ve had a lot of 
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14 complaint.. And I think they are liated as one of the 

15 bi·CJCJer violator•. 

16 I appreciate your coainq in. Ancl then maybe 

17 that•• the advantage to having a name like that? 

18 uuua DMt I'a a.n one-an ahop. I 

19 really don't have tiae to c!eal with these hassles 

20 aometiaea. 

21 a.auu• J~a Have you had --

22 unua DDat l had a PI.C freeze put on it 

23 1- ..sr the PUblic service ccmaiaaion. They told me on 

24 the telephone When I called thea on the .initial 

25 complaint. 



1 0¥!1TUia.D caacDa Fantastic. I'm glad 

2 we were able to help you out and aorry that it 

3 happened. 

4 una1 ...,., Thank you. 

5 cwarawa• J~l Any other questions? I 

6 know you probably -- although you and the Public 

7 service Coaaia.aion vas able to help you resolve this 

8 iaaue, ve • re atlll -- I Jmov the PUblic Counael and 

9 the ccmaiaaion and. AG'a office ia atill very 

10 intereated in qoinq aft•r theae individu., la, whether 

1;1 it • a a criainal or just aanotion• or revoking 
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1.2 certificate•. T'bat • • 9oing to be one of the ways that 

13 we qet to the bottaa of thia, even though you have had 

14 a qreat reao.lution, you atill have to go through that 

15 hassle. And we don. • t want to aee cuatcaera bavinq to 

16 expend that effort in order to see what is right or 

17 just occur . 

18 nuua &081 I would aay it was resolved 

19 within 90 daya froa the init1al bill I receivec!. 

20 CIDDD• JOIIII80111 How aucb of your time was 

21 used? 

2 . WI.,.... DD81 Several hours, anyway, on the 

23 telephone. Try to call tbea on t beir 800 number; it's 

24. ·)usy , busy, buay. When you do get through you • re put 

25 o:n hold. Like I aay, aa far as I'a concerned it is 
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1 the,tt. 

2 Yea, air. 

3 w1...-. ...,., It should be treated as 

4 theft. 

5 

6 OC"MTUla.D caaacna Thank you. Apprectate 

7 it. 

8 a. .-.. Brandon Peter •. 

g 

10 U•IIDOM .__. 

11 waa called aa a witneaa on behalf of the citizens of 

12 tbe State of Plorida and, having been. duly .sworn, 

13 testified aa follawa: 

14 DDJICII 8D'I_., 

15 U'IIIUa •--• My naae ia Brandon Peters, 

16 916 La.urel Avenue~ Orlando 32803. 

17 lladaa Cha.irwan, 11r. Ccmaia•i·on.er, aeabers of 

18 the Staff, staff troa and tb• Attorney General's 

19 ott.ic:e, thank you for c:oainq t ·o Orlando and listenin9 

20 t ·o our ait.u.ation becauae I really think that it is one 

21 wbich needa t:o be foc:uaed under a aic:roscope. 

22 My particular aituat:iob aroae at the 

2 3 beqinn1nq o'f J\me 1997 when at that tiae I wa,s a happy 

24 custoaer o·f AT,T. I received a t .elephone call at my 

25 place of 4J11Pl~nt f .roa a inclivicSual repreaentinq a 



1 c.oapany known aa Kint.ua Rate Pricing, I no. Thia 

2 co.pany elat-ed to build a batter aouae trap and I 

3 bel1eva4 t!Ma, ao I aiped up for their aervice and 

4 abandon8d 1.'1'6'1'. 

5 eel 'Uic:.D eaacDa What vaa the naae of 

6 tbe co.pany apln? 

7 •~'~~'•• •--• Kiniaua Rate Pricing, Inc. 

8 ATIT contacted .. tvo veeka later and aaid, 

9 "Why did. you leave ua?" li told thu about the better 

10 aouae trap andt they aaid,, "1fe have an even better 
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11 aouaa trap tban. tbat." So they aiCJned - up for their 

12 vary beat rate pl,u. And I aqraacl. Al.d throu.gh a.n 

13 independent verifier gave th .. approval to awitch me 

14 back to I.Ta,T. 

15 1fben r qot ay next phone bill I learned I 

16 had,, :lndead, bean avitched back to AT,T. But two 

17 veeka tollovi119 ay telephone convaraat,J.o.n with 

18 repreaanta.tivaa of ATft, and the inclependent verifier, 

19 Kiniaua Rata PriCincJ bact, without ay knowledge or 

20 conaant, avitc:m.d ay reaidentlal phone aervice back to 

21 Mini.ua Rat• Pricinq, Inc. 

22 I called BellSOUtb; found. the date of the 

23 alaa. Notifiacl ATIT that. they were once aqain 

.l4 authorised, tbrougb the independent ver'ifier to aign 

25 - up tor A"l'IT aervioe at their vary beat rate plan, 
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1 wbicb tb.ey cUd. Two veelta followi.nq MiniaWD Rate 

2 .Pricing, Ine. avain, without ay knowledc;te or consent, 

3 svitcbed ay r .. idential phone ..rvice to their company 

4 and it appeared on ay next telephone bill. 

5 The aqgreqate of ay lo••e• ~ere 

6 approxi•tely $100 in ~.ra charges above those which 

7 I would bave been cbarged had I been w.ith AT'T at 

8 their very beat rate plan. Included in that $100 

9 approx1-te figure are the aultipl.e switching fees, 

10 which ay wife and I paid, to have our service 

11 reconnectecl with AT'T and connected without our 

12 tnavledqe or oonaent to Miniaua Rate Pricing, Inc. 

13 twice. 

1<4 I retained counMl to qat to th& bottom of 

15 the probln. And after $7, 000 worth of a.ttorneys fees 

.16 •ent a c:leaand lett.er· to Miniaua Rate Pricing, Inc. --

17 ~Uic:.D caaacua You hired an attorney 

18 tor $7,000 to, take care of tbe $100 problem? 

19 Utllltll PftD.II Ye•, sir. They kicked the 

20 wrong cfo9. And sent a deaand letter three days ago to 

21 the gentl ... n on file with the Public Service 

22 co .. i•aion •• betnq the person re•pon•ible for 

23 a44r•••1119 oonauaer coapl.aints, ~akinq thea to pay not 

24 only •Y $100 differenoe in feu. But ay $7, ooo 

25 attorney•• bill. And I dicl ao unc:Ser the authori·ty ot 



1 section 258 or tbe co.aunioationa Act of 1934 whlch 

2 aaya that conau.era aball have a privats cause of 

J aetion a9alnat long cUatance carrier• who awitched 

4 tb- vitbout their authorizati.on. In addition to 

5 whi-ch yau•re entitled to recover your attorneys fees 

6 and your coata. 
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7 And I told thea that tt.• attorneys involved 

8 in tbia caae are CJOincJ t .o, on Novellber 18th, ahould 

9 they tail to cut .. a check for $7,000, tile a suit ln 

10 Fecleral Diatrict Court in orlando, n.ot only unde:r 

11 Section 258 of tbe Federal co..unicationa Act, but 

12 undu tbe RICO ata.tute, .becauae by undertaking to slam 

13 .. ftot once, but twice, they oo .. itted act of wire 

14 arMS/or -11 fraud puttil"l9 tb-elvea aquarely within 

15 the juriad:ictio.n of the J'ederal Land state RICO 

16 atatutea. 

17 our extenaive review of public documents 

18 J:eceived pursuant to tba .r:reedoa of Information Act 

19 and Public Raa,Or4a Acta requeata indicates that thJa 

20 particular coapany baa •l-d not only .me but 

21 hundrecta o.f 1n41viduala acroaa the country; people who 

22 were ao irr!tat:ed that they took the tilDe and trouble 

23 to contact ·tbe FCC, to contact your aqency; took the 

24 tille t.o fill out a forwal coaplaint and file that 

25 .toraal co.pla1nt. And I have, or I •hould 8ftf my 



1 attorney• have, literally bunctrec!a ot COiq)lainta, 

2 foraal ~11e4 ooaplainta froa the federal and state 

3 enforc ... nt aqenci•• cbarqed with acSdreaainq this 

4 iaaue froa peaple all aero•• tbe countr.· with j·uat 

5 thia one caapany. 

6 And va have every confid.en.e• that we will 

7 qat a cla•• certified in federal cU.atriot court when 
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8 we file thia 1111uit on Noveaber 18th ah.ould they fa.il to 

9 co.. forward with the fund•. 

10 I vou.ld lilt• to toeua your attention this 

11 eveninq on a very apeci~ic aapect ot the wlamainq 

12 probl- that baa coae to li9ht durinq the course ot my 

13 attorney'• evaluation of thia aituation in order to do 

14 ao, I've qot an exhibit I'd like to juat start at one 

15 enc1 and allow you to paaa down . 

16 Plea••· 

17 WIRUa • ..._, What I'a banding you is an 

18 one-paqe excerpt froa the tariff presently on file for 

19 Miniaua Rate .Pricinq with the Florida Public Service 

20 co .. i••ion. It you addr••• youraelt to the laat 

21 aubaection of the paqe I've given you, Su.baection 

22 2 . 2. 1, Teraination of service by a cuatom.er, it states 

2:; that, "The cu.toaar aay cancel hia ae:rvioe by 

24 provic:Unq written or verbal notice to Minimum Rate 

25 Pricinq. The oarr·i er require• auc.h notification in 



1 orde:r to protect the cu•to .. ra froa unauthor.ized 

2 account tranater or •l-ing. If the carri.er is not 

3 notified accordingly, tbe carrier aay reinatate the 

4 cuato .. :r•a account by iapleaenta·ti·on of ita automatic 

5 proviaionincJ ayatea. The coapany will confi:rm all 

6 cancellation•, either verbal or written in writing 

7 within :five bwlin•• daya of any cancellatlo:n. 
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8 A4diti·onally, in tb.e event that the co-.pany baa found, 

9 through ita autoaatic pollinq ayat .. that the customer 

10 1• no lonqer racaivinq aervice, the customer may be, 

11 reinatated •• above and written .notice of same will be 

12 aent t ·o the ouatoaer within five buain••• days of such 

1 .3 action.• 

1• LD reviev,ing reau of correspondence between 

15 official• ·ot thia co•pany and o:ff'icials of, not only 

16 y·our agency, but the Feder al commltnications Commission 

17 and aiai.larl:t placed utility co-iaaions from states 

18 aero•• the country, it .baa co•• to our attention that 

19 tbia Coapany and other coapanias are claiming an 

20 aqency approval for their actirons by virtue of the 

21 lanquage that appear• in theae tariffs . 

22 Your agency • • internal ·operating rules state 

23 that theae tariff• ahall CJO into effect and sha ll be 

24 i n itially approved by the agency within one day of 

25 their filinq. 111• P.hon• coapaniea, including Minimum. 



1 Rata PrioiJl9, Inc., are claiaing agency approva.l for 

2 their action by virtue of tbe langua.ge which appears 

3 in tbia tariff. This ia, by the way, the identi.cal 

4 lanqua.qe tb&t appear• in the PCC tariff on tile f'or 

5 IU.niaUII Rate Pricint. 

6 It you r•ad the l&nCJUAte caxoefully it 

7 becoua readily clear that it 1• a clever .attempt to 
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8 aalte an end run arou.nd the verification procedures set 

9 forth in both federal and atate law. Those are 

10 •tetutea ancl requlation•. The Coapany cannot require 

11 cuatoaera to undertake .particular procedures that are 

12 at odda with federal or atate J..aw, yet they attempt by 

13 inol..ul;ling t:hia kin<l of language within their tarifts 

14 to do so, and. t..bey claia to have agen.cy approval for 

15 their action•. 

16 so ay purpoa.e in coaing here tonight is 

17 really to bring your attention to this one iaaue, to 

18 encourage you at a ainiawa to review the tariffs 

19 carefully as they coae i n a_nd weed out any .kind of 

20 lanquaqe like tbia, but also in addition to that, I 

21 think a wore appropriate response or an additional 

22 appropriate reaponae would be to either aak the 

23 Leqislature to enact atatutory a .. ndaents or 

24 yourselvea paaa a r equla,tion which aaltes clear that 

25 a ny la'~tCJUB9• i n the tar i t ts that i • at odds wit h 

ft..OJt%0& F0'8L%0 8DnCII CC*II%18%011 



1 either your regulations or the Legislature•• atatutes 

2 ia clearly unenforceable. 

3 l"urtber, I voulcl encourage you to ask the 

4 Legislature to paaa lec,ialation equivalent to Section 

5 258 which vaa enactecl in the 1996 Teleco-unicatio.ns 
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6 Act. I think conauaera n.etld a private cause of action 

7 to adclreaa tb... kincla of probl.... Many people are 

a very likely aillilarly aituatecl, their bill 

9 diffe<rential ia probably only· a hundred doll.ars and is 

,10 probably not vortb it t.o thea to aoae to aeetinga like 

11 thia or to find out hov to file toraal colllplaints or, 

12 in tact, tile foraal coaplainta. That's why we have a 

13 olaaa action uehan.iaa, and Nov·eaber 18th will be the 

14 provinq qround tor ay at.torn.ey•a theoriea on that 

15 particular aoore. 

16 But, thank you. If you have any questions, 

17 I • d be happy to enterta.in tho. 

18 cc--nUI'*D GUCU1 I have a tew. But 

19 aaybe, Mr. Moau, you can point out, I dor.'t know. 

20 What ia our rule on -- c:learly he • • right about what 

21 this triea to do, it :I read it correctly. 

22 •· .,. .. , It violate• the CoJDJDiaaion's 

23 rules. And recently ay aeotion baa taken 

24 responsibility ot nav application tariff~ cominq in. 

25 And ve•ve noticed thia .... lanquaqe in five or six 
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1 cUfferent new application•. We have bad th.e co•panies 

2 take it out, becauae ve realized it did violate it. 

3 And I wasn•t aware there vaa a ccmpany that still had 

4 on• on tile. And ve will. take ·tbia up with the 

5 COJIPaDY. And, if necesaary, we'll take it before the 

6 co.aiaaion 1:o 9et it reaoved tr011 the tariff because 

1 it doe• not beloJl9 in there. 

8 OIWDUIO.. CIUCDa Should we include a 

9 rul• like tbi•, or it bas al.ready violat•d --

10 ... .a. .. a It'• already violatinq the 

11 rule•. 

12 ClSaDD• JomaiOIII So this vouldn' t be 

13 enforceable anyway? 

14 D • .,.... Ho, it would not, because the 

15 C011111aaion•a rule• trm1p the tari.tfa. I mean, the 

16 tariff• are kind of like a buaine•• plan that the 

17 co.apanies aubait to ~ Ca..is•ion, but the rules 

18 aupersed• that, •• tar aa ay knowledqe. 

19 «WMTUic:.D aacua You aay want to have 

20 your .attorneys call up 118. caldwell, because I know 

21 v• •v:e bad -v•ral caaes li.ke tbis before the 

22 Coaaiasion where coapaniea -- not on this specific 

23 'aaue -- Where ooapaniea say, •well, I tiled this 

24 tariff years 8CJO with you gu.ys, an<S because I filed 

25 the tariff it'• pr:esu.pt:ively valid; therefore, I can 



1 enforce -- .it'• your fault tbat you didn't find it ia. 

2 the tariff." But if it 9oea a9ainat our rulea, then 

3 tbe tariff la invalid. 
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4 So, w••l,l have --you. know, Ma. Caldwell ma.y 

5 have aa.e precedent. in teraa of bow we•ve dealt with 

6 t:.hia in the paat, not on thia apecitic iaaue, but on 

7 otbara like tbia Vbare the c011pany haa filed 

8 aa.etbing. 

9 WI~ ••-• I'd be curioua if you 

10 happen to bav• cite to a particular rule. I don't 

11 know if you '4 have it offband, but if you d.o I could 

12 let ~ attorney• know .xaetly how thia violates --

13 D .... , Aa fa.r aa the rule it violate•, 

14 25-4 .118 of tbe Plorlcla Adlliniatrati ve Code. 

15 WI~ l'ft-1 Okay. Yeab, I'm aware o·f 

16 that one. 

17 D • .,.., Okay. 

18 WI~ ·--· Oka,y. Thank you. 

19 ... M0181t S.C.uae it'• not in coapliance 

20 ·vi·tb any of the vuifiaatio:n procedure•. Because, 

2.1 eaaent.iall,y, what they are doing ia awitcbinq you 

22 back. .And if they cSo that, they have to follow the 

23 procecl\ll'ea outlined in that rule. 

24 WI_.. ••-• Ri9ht. Okay. You Jtnow, a 

25 hundre4 bact. r .. l ly .tan •t auch, but -- I aean, I've 
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1 got a two year-old-•on vbo baa bad •ur9•ry ono• in the 

2 laat year, aDd b,e • • haviNJ aurgery aga.in next wee.k . 

3 And a h\ind.red dollar• to 30•y .. r-old and hi• wife w.ith 

4 a tvo-y.ar-old in bad bealth doesn't coae eaaily. I 

5 can iaa9ine bow IIUcb 110re difficult it 1• tor an 

6 elderly peraon on fixed incoae to eoa• up with a 

7 hundre4 dollars juat becauae aoae unacrupuloua 

a teleccmaunication carrier ia uaing illacJal pract.ice• 

9 to alta out aarkat ahara. It. naada to atop. 

10 D. aaoeaa Mr. Petera, z·•a Michael Gross 

11 with the attorney c.neral'a office. I believe that we 

12 have had pravioua coaunication? 

13 ftftiUa • ..,_, Yea, air. 

14 D. •a.aa Bava you been in touch with Jack 

15 Norri• or Monica Felder of the Attorney General'• Fort 

16 Lauderdale office by any chance? 

17 

l r8 apoken. 

19 

20 

WI,....I •--• X.. Felder and I have 

I believe abe work• tor Jack Norris -­

D • ..,.,, That•• correct. 

WIDUa LDBAI IDa -- .it I • • not aiatak.en. 

21 And, UHntially, bar reaponae to ay inqui;riea was 

22 tbat because the Attorney General'• office ia in the 

23 proceaa of actively invaa·tigating thia and other 

24 coapanle• tor tbe practice I •a coaplainlng of, they 

25 are unable to help .. at thia tt ... 



1 Wl~l ~~ Under contidenti.ality 

2 proviaiona. B\lt 414 they take the int.oraation about 

3 your particular experience, becauae I mean I'd be 

4 int.reated in --

5 U~ • ..._. I, tranJcly, cannot recall. 

6 a. CDOala Okay. I aean, I'd like to 

7 aOfiUire your file on thia. 1 aean, not neoeasarily 

8 anythinq tbat•a, you know, work product or would 

9 prejudice your trial preparation. 

10 Right. 

11 a. aaa.aa But. anytbi.nq tho1t ia available 
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12 t.o ua, ve'4 like to get ahold of .it becauae Florida is 

13 part of a •ulti•tat• group that 1• inveatigat.ing 

14 MinillWl Rate Pricinq. 

15 UDUI •ftaaa I underatand that. 

16 D. Clla.tla And I know that aeveral other 

17 atat•• are, al.o, plannlnq action. 

18 wtBUa •~• I'd be happy to share that 

19 inforaation. 

20 D. CDOela Thank you. 

21 ct.WMI .. lc:.D caacna I think our start 

22 would probably like that, too, becauae we certainly 

23 would not like tbia coapa.ny to be repreaentinq that 

24 beaa·uae th.ere ia a tariff before thia COIIIIDi••ion that 

25 that .akea that tar iff preaUIIptively valid and, 



1 therefore -- eo 1 t •1ght behoove your at.torn.eys to 

2 give Ma. caldwell a call so abe can give you at least 

3 the background there. 

4 a. a.caa Mr. Peters, just one thought: 

5 The Ca.aiaaion can iaaue a declara,tory ata.tement if 

6 you file a petition vitb the co-isaion -- Charlie 

7 Beck.· And j ·uat one thought ia perhaps -- if their 

8 defense vas raising a probl-, you could ask the 

9 CO..iaaion. to iaaua a declaratory statement. 
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10 Wlt'IIDI •--• To who. do I address such .a 

1.1. r~eat? 

12 cxwn .. Ia.a caaacna To either Chairman 

13 Jollnaon 

14 CDTJtDII J08118011a Why don't you coordinate 

15 that with our lec)al Staff, Ma. Caldwell, here. She 

16 will be able to aaaist you in hov ve can help you 

17 procedurally on the lec)al aspect• • 

. 18 U'l'IIU8 l'ft-1 I know the feder.al judqes 

19 would appreciate that clarification on .November 18th. 

20 CDVUCU' J0Jm80111 su:re. Mr. Moses, did you 

21 have a point? 

22 ... MOI .. a I va• j ust going to say I may 

23 save everybocSy a lot of t i.ae . I'll qo ahead and 

24 ecmait to opening a dock.et on thi• and bring i t before 

25 the Ca.ai•aion to ~et the lanqua9e r•moved it the 



1 Ccmpany re.fuea to d.o ao. 

2 OCMifTU!a.D CIUCUt Beyond that, Mr. Beck 

3 aaltea a 9oocl point , because ve d.on 't want the 

4 authority of this Coaaiaaion •1arepE"eaented. And 

5 that•• why I thinlc i.t.' you apeak. to Ma. Caldwell, I 

6 think that our leqal o.ftice can probat ly provide you 

1 vi.th that in.for.at1on. I don't know if we can qet it 

8 before th.e CO..iaaion quick enough, but cartainly we 

9 can 91 ve you the 'back~ound in that. 

10 Super. Thank you very 

11 auob. 

12 CDUD• .JOIDI.ollt Tha·ruc you. I appreciate 

13 all of your bard. work. 

14 Wl'ftiW •--• Yea, ~~a•aa. 

15 asaun• .Ja..SO.t Sir, I know you nave a 

16 point. You 'll have to uke that -- you're excused . 

17 :I know you have a point. You'll have to 

18 make that parti cular point at one ot the mlcrophones 

19 becauae this ia bein9 trana•itt~ over the Internet. 

20 Were you sworn in a little earlier? 

21 nua• .or.aoent Yea . 

22 CIDDD• .70111180111 How aany more? 

23 a. BIIC&a Sev·an or eiqbt. 

24 CDUD• .7011118<*1 And your name? 

25 Wrftm8a JIOt.KCM!nt Douglas Polkoaky . 
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1 cwa!WDJI -1\WIIIC:.I Could you. hold your 

2 queation, then? I •a not certain aa to where you are 

3 on the liat. And I apologiaa. We juat have to do 

4 tbia in a prett,y tonaal, orderly aannar. 

5 a. a.aaa Douqlaa PolJcoaky. 

6 -----

7 DOVGL&8 10uoen 

8 waa called u a witn••• on behalf of. the Citizens of 

9 the State o,f Florida and, bavinq bean duly sworn, 

10 t .. tified •• tollowaz 

11 D~.U'fW 

12 U~ .~DI Good e.veninq. I'm Doug 

13 Polkoaky with Tboaaa COIIpUtar. We're located a·t 7101 

14 Pr .. idant•a Drive bare in Orlando. The zip code is 

15 32809. And I have two iaauaa ,I'd like to ahara, one 

1.6 tor ay buaineaa and another that ia aore personal. 
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17 we vera al....S approxiaataly two years aqo. 

18 We filed. a cowplaint -- I believe it'a on tile -- and 

19 we were taken care of. . Basically, all the fees were 

20 dropped. 

21 Ky concern with the Ca.aiaaion ·today ia 

22 th.at, ••••ntially, I agre.e witb. aeveral of the othe:r 

23 people here tonight; that: ~his sla-ing practice is. a 

24 theft not only of dollar• and cent• as a result of the 

25 bill• that are isaued, but ot: th.e time it takes away 



1 fraa runnincJ a buaineaa. 

2 we are a teleaarket:i:ng coapany. We have 

3 been. in buaineaa for 33 years, and at least 18 ot 

4 tboH ve have uaed AT'T • 
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. 5 We were •l-eeS thr·ougb what .I suspect was a 

6 procedure, a..wbat innocentl.y, aallinq in, apeakinq 

7 to a rea.ptJ.oniat, aakinq vbo uaea our -- what 

8 telephone aervice ve uae and who is i ·n charge of that. 

9 I handle all of tbe telepb.one acquisitions and 

10 account• tor our coapany. 

11 we were nitcbecl over. The bill that came 

12 in to ua •- on AT'T printed ton. I strongly object 

13 to a COIIpaftY wd.nq -- having the abili.ty to u•• AT'T 

14 tor their billinq Hrvicea, uainq AT'T forms, and only 

15 when you look at the tina print to do you find it is 

16 not an AT'T bill. 

17 Picture yourself as our business qettinq a 

18 bill in every aontb trOll AT'T for any, aany years . 

. 19 The bill still cOMa 1n AT'T but is conaiderably 

20 lar qer than ve would have ordinarily expected. 

21 Hot only that, but it ' s a subterfuge. You 

22 pa,y a check to another coapany and the billing is done 

2 3 throu9h a tbir4 coapany. So there are aultiple levels 

24 ot invol~t i n tbia al~ng. 

2' Tbe Att orn"Jy General'• ottioe, the Public 



1. Co.aiaaion, and AT'T th-elvea were a.ll extremely 

2 helpful in belpinq ua reaolve thia. 

3 .... tiaated tbat it tookua approxiaately 

4 50 boura of tt..e to reaolve it. In a buaineaa like 

5 oura, candidly, 50 hour• tbat ia not devoted to 

6 buaineaa but rather into curing a theft of aaaets is 

7 aiCJDificant. we did fix the probl .. , so I dlo 

8 a,ppreci.ate tbat. 
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9 I - concerned ot another issue. we deal --

10 tbrouqbo\lt the United Stat.. -- we sell a portion of 

11 our buaine•• via crecUt oarc1a. And when I take an 

12 order for a credit card without having tb.e ability to 

13 actually .wipe that credit card, I'• at risk for 

14 qettinq paid. 

l.5 What it appears like the T•lecomaunications 

16 Act or tbe statutes .... to enforce is that the 

17 ca.pany Vbo i• ua1nq the service is the victim 

18 without -- with very little righta. The slUDDers do 

19 not have to· get a aiCJMture; they· clo not have to g·et 

20 an orcler. Moat of •Y other vendor• require that we. 

21 have on tile with tbaa either a blanket order or some 

22 fora of bard copy order i n orc1•r to aake a major 

23 purchaae. 

24 At our tel ... rketing caapany, we bave some 

25 JO-oc1c1 telephone lin••· Tbe transfer ot· our lin•• to 

~ l'UBLIC aanca COMKI881011 
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1 an unauthorized ~ny 1• a •iCJilific::ant aven.t. 

2 I ' al.a would like t:o have the co-ission 

3 look into -- lt .b obvlou to u• by the lin•• that 

4 were •witched -- tba lin•• tbat were •witched in our 

5 coapany vera tbot~a that vera in a hunt qroup. They 

6 did not .witch the l i nea that vera independent linea. 

7 It ..... fairly cl .. r to ua that AT'T or •omaone 

8 pro¥i4ed th- the phone nu.ber• that ve.re in our hunt 

9 groupa. 

·1o The aacond i••u• I have 1• aore par•o:nal, 

·11 and it ralat.a to IIY 110ther-1n-1av, •oaa 75 years old 

12 who vaa •l•....S. And tbe raault of the slaJIJDing for 

1.3 bar vu not axtr ... ly financial, but ra~..her emotional. 

1.4 Aa a raault of tba al-.!DCJ, and apparently some 

15 contuaion between the ••rvice prov·ic1er•, •he waa 

16 unable to aaka intrutate calla. Her fa• ily is spread 

17 out throughout Florida. Hera ia a 75•yaar -old 

18 vc:.an --

19 O<WiGUJa.D GUCDI Let •• ask you -- over 

20 her a -- vaa aha a southern Bell ou•toaer? 

21 lfi'IIID8 WOLaQIUa Y·aa, •h• wa•. 

2 2 caRTUia.D caacua Okay. 

23 UDII88 ~~ She vaa unable to contact 

24 her faaily. Obviou•l y, that 1• an -otional drain on 

25 an alcS.arly per aon l 1Vifl9 alone, in addition to the 



1 finances. 

2 :I believe that • s also been talc:en care of. 

3 But I'd. like t~ perhaps suggest that the Commission 

4 look. at so.e fora ot allowinq, at th.e very min.imum, 
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5 the elders to very easil.y put a freeze on their linea. 

6 ~OUia.D QUCDa This was intrastate? 

1 na.. .oLK08Ua This vas intrastate. 

8 CGtf"UIC*D GaODa Okay. I que•• :I • ve 

9 spoken about thi•, but I: believe I spoke to Staff 

10 about this the other 4ay at the ccmaission, but I 

1.1 think we have to -- that was a rule. tha·t was passed by 

12 th.e CO..i•sion in teras ot crutinq -- 1 quess it 

13 vasn •·t a rule; it was an order by the CoDIJilission when 

1• ve tri,ed to open up tbe intrastate aark:et. And as you 

1.5 .. y well illagi.ne or know, Southern Bell controlled 

16 within ita aru all of that. And in the Commission • s 

17 hope to crute .are coapetition ve put certain 

18 restricti,ona on. BellSoutb when people were switching 

19 ott their syst... And it was a close vote at the 

20 time. And our tbinltinq at the ti•• -- it wasn't meant 

21 to be a peraanent decision, but our thinking at the 

22 ti- was to create -- to create a aore co•petitive. 

23 at:aosph•~• not to allow BellSouth to reaarket you. so 

24 it -- the s- vay that when ATH', you. switch from 

25 ttl .. , 'they· send you a letter or you c•ll them to 



1 avitcb and tb.ey t!ry to .reaell you, and th.ey tel.l you 

2 they've got a cbeaper plan, we don't allow BellSouth 

3 to do tha.t. And I th.inlt you are probabl.£ the tenth 

4 peraon to tell ua about tlilia particular issue. And 

5 it • • aoaetbill9 that I think we aay have to address in 

6 the order that thia eo.aiaaion put out. 

7 a. .,. .. , Co.aiaaioner Garcia, what h.e • s 
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a talking about 1• the entire atate of .I" lor ida. I think 

9 What you're deacribing ia intraLATA traffic, it I'm 

10 underatanding What he'• aaying. Did you not state the 

ll entire atate of Florida you were. blocked? 

12 WI__. ~na Actuall·y aeveral areas 

13 within the atate of Florida, priaar.ily on the west 

14 c::oaat in the Leeaburc)/Taapa --

15 CO"MJ'UJa.D QUCDa That would be the 

16 intraatate. 

17 a . .,.... Okay. 

18 cc:--.naaJOID aaacns That would be the 

19 intraLAU. 

20 Wit'IIUa JIOLKOeDa Excuse me it I used the 

21 wrong time. 

22 OQMPT88J«*D 8UCDI No, no, you used the 

23 right tU'Il. Jtr. No•••·, tho~gh, realize• that I. use 

24 the wrong teras quite often, ao he waa trying to make 

25 aurd I got it right. 
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1 And Vbat that -- wha.t it ahowa ua is that, 

2 in particular, ln ar- wbere that happen• a lot, in 

3 other wo~, for exaaple,· in the area of the state 

4 that I •a froa, Dade/Brovard. and Monroe and Palm. Beach 

5 counti-, we bave got -- due to the PUblic Counsel's 

6 office, vary apecifically -- and au.ita that they filed 

7' a.gainat BellSOUth, ve •va been able to qet expanded 

8 callinq areas 'for those areas. An4 ao people are used 

9 to aakinq 25-oent calls between these huqe areas 

10 suddenly qet nitchecl. BellSouth can • t reaarket that 

11 client, and ao ao~aeone Who is payinq 25 cents tor a 

12 call s\ldcle.nly ia payinq a lot ao.re, because, you know, 

13 since it was 25 cent -- 2.5 cent• a call they would 

14 call and apeak 30 ainutes to their da.u9hter wh.o lived 

15 the n.xt 001mty over, and vben they got the bill 1 t 

16 was quite a abocker. And that'• saaetbing that is 

17 relatively nev because that has exiated only within 

18 the last year or so. 

19 So it•• scmething that we're about to look 

20 at very .. rioualy beoauae you need to be able to get 

21 baaic inforaation on that. And beoauae of the way t!he 

22 •y•t-. ia -- and. I speak only of BellSouth, they• .re 

23 not able to say, •Hey, wait a ainute. Thi .. may not be 

24 the best aircuation for you.• so. 

25 Sir, one ot tbe iaaue• 
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1 that yw rai...S, it • • one that I tbinlt ve should take 

2 apecial note to and that i• how to we inform people, 

3 particularly t:lle el.darly, ot vaya to protect 

4 th ... elv .. , like the PIC fr .. ae an4 other aecbanis .. ; 

s perbapa the ~t of A9riCUl,ture • a ".No 

6 Solicitation Progra" beoaUH we need t o ·try t .o avoid 

7 thea• ai~uatiODIJ in the !'!rat inatance. Oftentiaes 

8 Vben aa.etbinq like tbia occur•, the customer doesn't 

9 know what to do. They don•t know the choices. They 

10 don't know bow to prot.ct tb ... e'lvea, and they have to 

11. reason to know. In the past ve bad: tbe aonopolies; 

12 they didn • t bave to worry about tbon kinds of thlnqs. 

13 So ve are -- and I'• taking special note ot 

14 that point -- to try to find vaya i'n which we can do 

15 our part to halp intora and educate cuatOJlers. 

16 n..-. ~~ I appreciat• that. And, 

17 again, I think there are just. -- it appears with the 

18 auco-• ot: the aail-in ballot• on the recent sales tax 

19 iaaue, with tba aaount ot: pa~ork that coaes to 

20 alllost anybody, incou tax ton., t .elephone bills 

21 anything, there abould be a better way tor these 

22 elderly people. 

23 R-bel", one of ay concerns, aqain, about 

24 toia al-uw, 1• the queatiou are quit e innocent. A 

25 phone call cOlMa in, "Woul~ you lUte to save money on 



1 your ph.one bill?• Well, Vbat person on a liaitad 

2 inco.a wouldn't? rbe anavar is y-, and that bacoaea 

3 the iaaue for a al••iDCJ. 

4 Again, tbank you. I appreciate your time 

5 an4 efforta. 

6 ,..,._. JCIIM8C*a And 414 you say we were 
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7 able to aa.aiat -- I tnov you aaid in your case we vere 

8 ab.le to aaaist you. What about in your 

9 aothar-in-lav•a case, 414 we reaolve tbat? or do we 

10 have a aa.plaint? 

11 Wl,_. ~~ Yeah., aost of that was 

12 resolved, alao. 

13 Okay. Could y·ou atill 

14 ... t with oar Staff ... bar ao ve can aake sure and see 

15 it there are any otber ways that we aiqht be able. to 

1.6 aaai•t you or aaJca aura that tbe appropr ia.te refunds 

17 vera taken care of and that ve hava docuaen.ta:tion on 

18 tboae coapanies tha.t. basically perpetrated tbe f .raud? 

19 Wlt'llllll POI&CMIDa Y·es , I wil.l. Thank you 

2 o v,ery auch. 

21 

22 

.23 

24 

25 

«satan• JomiiC:.a Thank you. 

D. aac&s Harr.iet Port .• 



l DUlft I'Ga4f 

2 waa called aa a vitneaa on beba.lf of the Citizen• ot 

3 tbe state of Florida and, baving been duly aworn, 

4 t .. tif.ied u toll ova: 

5 DDJICI! aft'i'-* 
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6 Wl'i'JID8 J'Ga41'a My naae ia Harriet Fort, 1104 

7 St. Tropel Circle in Ot'lando. 

8 I don•t know hov people coae up with my 

g phone nu•ber becauae I bave bad nonliated, 

10 nonpul)liahed n\Dibera tor yeara, but aoaebow they 

11. aa:naqe to fine it. And I cUd qet a call one morn.inq 

12 it 

1.3 wu A TiT Network sarvicea. I think that • • the term 

1.4 th.ey uaect. And I waa, of oourae, with AT'T Long 

.15 Diat.anoe, ao I waa receptive -- ao .. Wbat r•ceptive to 

16 the ;>hone call and i :t vaa juat a ~~atter of, •we have a 

17 new billing· progr-. We're qoinq to be billing you in 

1·8 ,incr~ta, and we'd like ·to, you know, aee it you 

19 were intereated in tbe nn p·ilU.nq plan. • 

20 Aaawainq it waa A'l',T, I did aqree to it and 

21 c:Udn't realize until I got a atra:nqe b·lll in a strange 

22 looJcit)9 envelope- traa Integrated Teleaervicea that my 

23 phone aervioe bad been .. u c.aluad. And it took probabl.Y 

~4 oloae t.o aix or eivht boura on the telephone with the 

25 different -- vitb 8ell8outb an4 with AT'T, i.t took two 
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1 tri es until I finally CJOt the telephone lines back t:o 

2 wher• they were auppoaiKI to be. 

3 I •a a builcS1114'J contractor. And juat like 
. 

4 these otber people, it .I'a not productive -- it ay 

5 till• is not productive, i .t'• costing coat ae a lot of 

6 aoney. I vu eo anqry. Noraally, like other friends 

7 I •ve apoken with thia about, you CJet angry about 

8 so .. tbing, you take care ot it and you just cast it 

9 aa14a. But I vaa angry enouqb to· write letters to the 

10 .Public Service CODission and to the Attorne.y 

11 General'• office, and I vas veey pleased with the 

12 responae and tbe proaptnesa and. the tol.low up. 

13 C'PI'!Ut...a DaCDt We were able to take 

14 care ot your probl ... 

15 Wlftaa I'GM'I Ye4b. I did get -- I did ·pay 

16 tb-.. Unto:rtunately, I t o not pay thu w.hat they 

17 billed u, but I finally agreed on -- I can't the 

18 bills vere a total of about $125, and I ended up 

19 paying thu about so or 75 juat but they were 

20 :baruainq ... And I didn't -- I just wanted to be 

21 done with it .. 

22 or:tii!IIUI_. aaacna I know it's on the 

23 r ecor d, I'a sorry, but I •lased the name of the --

24 what wa• the naae of the 

2 5 WI,_. ~~ Inteqrated 'l'eleservices . 
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1 OC"PUia.D A 8 C'I&I Okay. Yeah. 

2 ~• WOR!a And, again, aoaethinq that I 

3 would like to acldr••• at tbi• tiM, and it ia away 

4 fro.. al...tng. I'•· alao affiliated with the Orange 

5 county Sheriff • • Ott ice. AD4 I happane<t to be he.lping 

6 out at. tbe comau.nicatioM c-.nter about a month ago and 

7 took a call froa a elderly woaan who waa concerned 

8 becauae abe had a collect call from the aheritts 

9 ottice. That vaa the way the call waa received . And 

10 abe waa concern~ that there waa an emergency, and she 

11 aat.cl, •would, aa.body have called ae" -- ahe did not 

12 accept tbe collect ca.ll. It waa one ot these, and I 

13 had heard pri_or to that, ao I knew what to tell her. 

14 Apparen.tly there•a aoaetbinq -- a ne:w trick is 

15 calling, placing a call aaying you have a collect 

16 call, y·ou have a ai.nute to decide after you accept the 

17 call wb•ther you•re 9oing to -- once you hear the 

18 voica -- wbe·ther you accept it or no't. And then I 

19 underatand tbue•a a large charge. 

20 Fortunately, abe d.id not accept the call, 

21 but ahe waa concer.ned that, you know, like most of tJs 

22 we have elderly rela.tivea. We ha.ve children. we have 

23 people that could be --

<1!4 OC:WPUIOIID GDODI would you happen t .o 

25 have -- I aean, you don't have to put it on the 



1 racor·d, but would you happen to have the i.nfontation 

2 on that woaan ao that we could aaybe check throuqh 

3 her -- trb~ar bar local provider ia. No? 

4 W%,..._ ~~ No, I don't. I'~ sorry, I 

5 didn't get it froa her. 

6 But abe did the right tbin.CJ, obviously, in 
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7 n.ot a.cceptincJ the call. And I did explain to her and, 

8 you. know, reaaaure her that the aheriff'• office would 

9 never place a collect call to her; any aheri~f's 

10 otti.ce troa amy county in the a tate. 

11 OQMMT .. Ia..R Q&RC%&1 Right. 

12 U!'ID88 ~~ But, appa.rently, that's a new 

13 pro'bl- ·tha.t•a .rearing ita ugly head, and I don't know 

14 how you can d .. l with it, bu.t it • a aoaething w·e need 

15 to be aware of. But I appreciate the commission's 

16 purauinc:;r th.ia. 

17 Channel 2 did a special on slaJIUiling several 

18 aontha ago, and they aaked ae if I would be 

19 interviewed &CJree to be interviewed. No.rmally, I 

20 won't apeak to the aedia becauae I have had some bad 

21 experience in the paat. But tbey were very inbnested 

22 ln a'haring thia to try to help protect the public out 

23 tber•·· So I think they probably· would be receptive to 

24 wor'kinq witb you on whatever kincl of in.formation you 

25 decide vould help tbe public, protect the reat of ua 
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1 out there. 

2 C'DJ8MNI .JOIIIIaa.l Thank you very much. Any 

3 que•tiona? 

4 I knov tbat tbe AG' • office 1• tollovinq up, 

5 particularly in Central Plorida, where a lot of the 

6 reaidenta were receivinq those. Firat it was the 

7 lott•ry callincJ you and aayi.n<J accept this well, 

8 allegedly 80IMt group called Lottery, Inc. And lik.e 

9 

10 

11 

12 

1.3 

l.4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2& 

., 

you said, it looks •• it they have another twiat on it 

nov. But even tboae people that. weren • t interested in 

lottery, nov they • .re qett1nq tb .. by aayinq it.' • the 

sheriff's office. 

WI,_. ..-,, Tbat•a t.he late•t and that is 

scary. I ... n, like I . say, you never know When there 

i.a a true ..ergency. You try to tell people that law 

enforc .. ent aqenciea are not qoinq to call you 

collect. 

C'Dtmll,• .1~1 sure. And we sent. out 

so. public announce .. nta to try to help consumers; 

aa.a ed.ucational avarene•• cSOC\Iaenta on that 

particular iaaue. But the AC' a offi·c• was looking at 

qoinq cUrectly after tho•• co.paniaa fo,r that kina of 

-- it waan•t. necessarily the teleco-unicati·ons i ssue, 

but it va• the fraud tbat vas beift9 per~trated by 

4oift9 tbat Jtind of action. 
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1 WI~ JleaS'a Well, I aalted. ber if possibly 

2 abe had caller m, and abe aaic:l, no, she didn't. It 

l waa an eldAlrly voaan. 

5 wx.- fta41'1 But aoat of the calla, when I 

6 qet strange calla like that, tb.ey are generally ones 

7 tb.at are nontraoeable that are froa services that 

8 don't abov up on a caller ID. 

9 orw•tUia.D aacx&a That reainda me, 

10 becauae it ia aa.etbinq that's -- I do bave caller 10 

11 at. ay bouae. And ay wi.te bataa takinq calla that are 

12 not froa ay· 'IIOth•r-in-lav, ao everyone else qets on 

13 tbe voice ~~ai.l. But it doea atrlke •• tbat aaybe we 

14 should, require that the. coapaniea are. sort ot 

15 identifyiD9 th-elvea, because I have noticed that 

16 none ot the au"ketera ident ity tb.-elvea. They 

17 alvaya have aort of a blank coainq in. Now, I do know 

18 t .hat South.ern Bell ott era the service and I • a sure 

19 Onited doea, too, wher eby you can apeak with your 

20 local coapany not to le.t calla throuqh. that do not 

22 one, and I call troa u.nic.tentitiab.le pbonea and I don't 

23 qet through. It literally blocks your call i.t you're 

. .. . not 1dentifie4 • 

25 I c.ton•t know if we could aoaehow do 
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1 aoaetbing that. requiru tb- to aaknowledqe that they 

2 are w!tb a QOIIP&DY or aa.etbing, or that requires an 

3 ID whe.n they are rea.chin<J cuatoaara. Because it is 

4 it. ia i:nter .. t1DCJ tbat none of tha aarketera -- and I 

5 have a runninq oount becauae I look at it wben 'I '• 

6 gone for a week -- .none ot th- identify theaaelves, 

7 and they all banq up. Ob\'ioualy, they are not q:oing 

8 to leave aa.ething on your voice aail. 

9 U,.... I'Cat'a They all coae throuqh as 

10 unknown caller. The only tiling that the phone company 

11 ia able to block at thi• point are calla that co11e 

12 froa blocked -- tbere are apeoifio -- law enforcement 

ll 1• entitled to --

14 

15 are --

16 

()tWIIJNI«*D aucua No, no, but there 

W%~ ~~ -- block or you can dial -- I 

17 ••an, per· call, you can di.al out, dial ao that, you 

18 knov, it'• --

19 cxwneaxo.a aaacua l' • pretty sure ot 

20 thia, though, becauae I did it once. And what happens 

21 ia it your phone doea not have an ID -- and maybe the 

22 BellSouth people that are he.re could clarify that . I 

23 think that you can your proqraa your phon.e with the 

2 ~ local coapa.ny not to take calla if they are not 

25 id.ntif.ie4. 



1 U. 8Iaa It' • block the blocke.r. 

2 o•aula.D aaacua Why don't you come to 

3 the .aika and - .Y that rul quick. I'a aorry, But 

4 1 t -- I know 1 t vorka, becauaa I can't qat tbrouqh to 

5 ·ay aother-in-law, which ia not bad. aoaetimea. 

85 

6 ~ ~~ I have had one call that came 

1 throQ9h, an4 I don't r-....bar now whether it was an 

8 unknown caller or· a privata caller, wbiob ia like law 

9 entorce.ant. And you can r•turn a call to that 

10 n••J:.er, butt it will not qi·ve you. the nwaber that 

11 you're returning the call to. 

12 u. 8DI8a Nancy Siu with. BallSouth. 

13 we do have a. aervice call.ct "block the 

14 blocker," Vbare if aoaeone ia callinq you and they put 

1.5 .a privacy -- they block the call, block the number 

16 before they call ao the n\lllber will not display on the 

17 caller ID; it will juat ahov private. Then this 

18 aervice will actua.lly block any of thoae calla from 

19 coaiDCJ into your line. so it will ju•t come up with a 

20 recording aaying the caller doea not wi.sh to receive a 

21 call that•• been blocked -- or I forgot the exact 

22 languaqe, but it' • calle4 block the blocker. 

23 ~ J_..oaa Thank you! ma'am, for 

2.11 y·our teatiaony. 

25 D. aiiCKa Bob cavalleri. 



1 oc-•t•ta.:a GallCDI Sprint-United says 

2 they alao have the .... aervice. 

3 ----~---

4 BOa C&ftLLDI 

5 was called aa a vitnaaa on behalf of the Citizens of 

6 the State ot Flo-rida and, having been duly sworn, 

7 testified •• follow•: 

8 Du.ct 8ft~~ 

9 WI,_..a C&VALLDII My naae is Bob 

10 cavalleri, and I have ay own coapan.y. I.t•s Applied 

11 Technology .Aaaociatea, P. o. Box 149434 Orlando, 

12 Florida 32814, and obvioualy the cmapany phone was 

13 alaued. 

1.4 The c.cmpany that alaaed u.s is Vista Group 

15 International, and they uae USPI as their billing 

16 service. And we finally got all of our aoney back 

17 that we were overcharged ot. It took. abou.t, I would 

18 aay two, two or three ctaya• worth of tiae to do this. 

19 And to· .. it •e- v.ery aiapla that it they have 
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20 independent billing on t:bia. So it oaoaeone sends me a 

21 bill tocr acmethill9 I didn't apply, I just throw it 

22 away and don't pay it. And I don't underatand why 

23 they can't .have indepenc:Sent b·illing be:tween your local 

24 p~,.,na. coapany an4 lODCJ diatanoe phone coapany. I a 

25 that poaaible? 
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1 (l!l•nuxamaa aacna It waa a rule that was 

2 propoaed laat year 1 i.f I • • not ai.ataken by our Staff. 

3 In other word•~ to ••parate that billing. And at the 

4 tt.e, I think the eo.aiaaion Hnt it back tor turth.er 

5 atudy with a atrang reco.aendation to atudy for -- we 

6 votecl it. 4ovn. 

7 I knov -- .I r-llber voting against it 1 and 

8 the reaaon vaa tbat we figured that there was some 

9 benefit to tbe cuatoaer1 at leaat in ay thinking, I 

10 can't apeak for the other co-iaa1onera1 that there 

ll were aoae benefit to the local oa.pany becauae --

12 3inee they bad an ace••• to you, that you had a 

13 general -- 9enerally you would bay· and it 111ould be 

1·4 aore direct. But I do believe that i t ia one of the 

15 tb.inqa we -y be conai.derlnq in thia hearing. 

16 u--. a&ftLLDII .Bacauae the problem is 

17 if you aay, •ob, I'• not paying tbla bill, any part of 

18 thia bill,• the threat coaea back that, "We're going 

19 to take your ph.on•• out, " and the·n you • re out of 

20 busin•••· Wbe:reaa, it it'• independent billing you ,o 
21 lonqar have that threat to hold over you . 

2.2 ocwnuJc:.a aaacna Although, I will tell 

23 you that, bellev• it or not, that ha•n•t atopped them. 

24 It basn •t: happened here, n-ut there•• a group that uaea 

2 5 the.i 'r own billi'nc.J and collection ayatea where they 

n.c.IDa FOBLlC 8DVJCa COIOU88IOJI 
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1 aend you -- aaybe Staff can be.lp - out. What was the 

2 mme of tbe 0011p1my tbat Hnt out ao.e naae -- some 

3 financial inatitution naae vbere ~•Y baaieally aaid, 

4. •we•re CJ01Jl9 to report you to your credit it you don't 

5 pay thia bill.• What vaa the naae ot· that? 

6 Dun ' Bradat·reet. 

7 OO""I .. Ia..& Gaael&l DUn ~ Bradatreet, 

8 where they vou,ld aend it: aero•• the top, an.d then they 

g vould .. y, ·-•re going to affect your credit," 

10 which -- to be quite bo.neat, when you're dealing with 

11 the phone oaapany, yo~ u.uaJ.ly bave a little bit ot 

12 negot.iating, beoaun they -- believ• it on not the 

13 laat thin; on earth they vant to clo 1• get into a 

14 fight. They want t;.o k .. p billing you; they want to 

15 keep aakinCJ aoney. 

16 Money ott ot you 

17 aoaehow. 

18 CXWMI .. Ia.D GllCDI Oh, yeah, they 

19 da~ini·tely are. Tbey are aakin9 aeveral points ott --

20 t.bey· bUy tbe bill troa tbe aerchandiae company. 

2'1 WI.,.... c&ULJ:.DII That•• correct. 

22 OOMJTIIIa..l aaaGlal So vha~ happen• ia 

23 when you take tbat portion away, they aend you --

24 t~ey threaten your credit. And aoae people are aore 

25 aortitied O·t that becauae aany ti .. • thea• credit 



1 collection &CJenci .. are juat. not acceaaible. You 

2 know, they von•t &n8Wer, and you don't kn.ow how tar 

3 an4 how bad your oreclit baa been affected. 

4 WI~ C&ftt.t.Dia Did aoaeone aay before 

5 that if you have a cUapute concern1ncJ a ala-inc;r 

6 oeou:rrence, that BellSout.h cannot diaoonnect your 

7 aarvice? 

8 oc-nUio.D GaOUa Yea. And, in fact, 

9 all you bave to· clo 1• tel.l th .. the bill ia in 

1,0 diapu~.e, an4 tbey ahouldn't have that. And I think 
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11 ve • re tryi119 to· 110clify our internal procedure• whereby 

12 if you call us firat -- r .iqht nov the prooeaure is i :f 

13 you oall ua -- if you're a BellSouth cuatoJDer, and you 

14 call ua t.o tell ua you have been alaaaed, we aay have 

15 you calle4 BellSoutb. If you. ba.ven•t, we flip you 

16 right throuqb to BellSoutb. But all you have to do is 

17 to aay ~at your bill ia in diapute be·tore the Public 

18 ,Service Ca.aiaaion. AD4 then all y.ou have to pay is 

19 your local •ervice. The aa .. thing is t .rue ot United . 

2 o ca.nLLDJ a So••one aa<Je the 

21 augg .. tion, alao, tbat if you are al ... ad that not 

22 only aboulcl you get the d.ift.erence back, but the 

2.3 coapany that al- you ab.oul d qet nothing. 

24 OCW"IUJo.D QUOUa Ri qht.. 

2 5 When it atarta to come 
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1 out of their pocket, that'• .are leveraqe to make them 

2 honut. 

3 

• 
5 before --

«""!UIC*D QUCDI Riqht. 

WI~ C&YILJ.mn I And the queat.::.on I had. 

6 CCW¥TUia.D aaacua And believe me that is 

7 what bappena. Xn o~er words, the ·punisher in the 

8 relationship between the local coapany and the long 

9 diatance cc:.pany, clearly , becauae they want to keep a 

10 r ·elationahtp witb: the local coapany, the local company 

11 ian • t ~.yiDCJ that long distance coapany. You know, 

12 They get their aoney back, too. So when you d·on't pay 

13 in tbe case o·f our rule, I doubt tha.t it would be 

1• the local pbone COJIPAftY that voul<l take the hit. It 

15 alvaya i• tha lonq cUatance. 

16 Right. The quest.ion I 

17 ha.d. before about th• class a.cti·on suit, it that go.es 

18 to class a.ction atatua, ian•t it possible that the 

19 c011pany tha,t ha• the suit against th- just closes 

2 0 down, declares bankruptcy and. then aoves down the 

21 street? 

22 CC*M%88IOIID caucus We have found, for 

2 3 ·• xaaple -- what wa• the caapany? Int~ated? We 

2 can' t find. tb- now. 

25 a . .,... That was Phone Ca ll•, 
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1 IncorpoJ:ated. 

2 C"WI .. Ja.D aacna Phone Calla, 

3 .Incorporatec:l, W'bich we put a h ... lthy tine or proposed 

4 a healthy ·fine. They are qone .• 

5 WI,_. C&ftLI·•ta Yeah, that.•s what I was 

6 tbinJcinc,. Thia claaa action auit, it will go to class 

7 action, but you.•re not CJOiD9 to recov .. r anything. 

a C(WIIIJ .. Ja.D caaacua I think that • s th.e 

9 risk that tboae attomeya take. And that is one of 

10 the reaaona vby ve want to look at crlaina.l sanct!ons 

11 you can clo .. a ~ny down but you aa an individual, 

12 director• and otfic.ra of the C011pany you can --

13 u.- canu.a:ta You can po•aibly fine 

14 tb.u. 

15 OOMMJ88Ja.88 GaaCUa That would be our 

16 bope. That would be our hope. 

17 When they do this, who 

18 owns the phon.e linea? Who ia aelling thea• companies 

19 the phone linea? Ia it Bel1South 1 AT,T 1 MCI? 

20 COMIIJ88IOIID GUCDI I think -- Mr. Moses, 

21 correct ae it I '• wron<J. They are owned by several 

22 major lonq diatance earriera and they buy 1 it I •m not 

2 3 aiat akan, tt.e on thoae networka, and so -- aa I wrong 

24. on that? 

25 a. ..... No 1 you • .re correct. The 

I'LO&JDa PUBLIC 8DVIC8 C<*la88t01f 



1 facility-ba.ed carrier• actuall,y provide the service 

2 anc:t they ruell that ••rvi.ce. 

3 WI.,_ C&ftLLDX I Can tbey be held 

4 reaponaible for .. llinq to a oo~y that 1• 

5 que•ti.o:nal>le? 
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6 a. IIOaUI Well, they are required in their 

7 tariff to have language in there that if you purchase 

a ••rvice out o·t that tariff, that you au•t have the 

9 certificate by the 'coaai••ion prior to providing 

10 ••rviee, vbidb then tho•• that r••pon•ibilit.y to that 

11 cmapany that 1• purcba•inq the ••rvice. 

12 WJ:RU8 C&ftLI,DI a The coapany that I have 

13 been u•inq for long cU•tanoe •ervice i• business toll, 

14 and I have had no probe with thea. I found out that 

15 after I vaa •laDed there•• a te•t nuaber you can 

16 call. You can call t:bi• nu.ber, and it tells you who 

17 your long distance carrier .is. Providing this 

18 inforaation on telephone bill• I think would be 

19 beneficial •o you don't find out aft•r the fact; you 

20 find out ~fore the fact. So if you get a call, you 

21 don't wonder vho wa• tbi• about . You can call the 

22 test nU:Jiber ri9ht away and tind out it aomething 

23 happtaned. 

24 COMMXNXa.D aacua Pre•ently the phone 

2 5 coapani•• are •uppo••cS to •how the long di•ta·nce 



1. co.pany. And one ot tb.a thinq• that we have been 

2 di•cua•in9 ia bavinq •o•• type ot prominent showing 

3 Whenever you are nitcb.ad on your bill. And •inca 

4 we're beinc) liatened to on the Internet, why don't we 

.5 give out tbat D'•Mr. 

6 Kr. llo•••, eould you give out the number? 

7 ... .a. .. a It'• 1-700-555-4141. 

8 ftttiDI QftLiiDI I OJcay. I bave a 

9 di.tferent n\Diber tban that. 
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1.0 That' • a toll tree nWDber 

11 tor anyone Vh.o i .a li•tening to that, and that is a way 

12 to verl.ty who your long di•tanca provider ia. could 

13 you q .i.ven it• one aore tiaa? 

14 D. _,.DI It'• 1-700-555-4141. 

15 ft'l'llaa8 C&ft'JdDI 1 I have that number. I 

16 al•o have a:n.othar nuabar. It's 1-700-555-1111. 

17 cwaun• JOBIIaC*a That' • an eaaier one to 

18 r .. ellber. 

19 D • .,. .. , I wa•n't even aware ot that one. 

20 

21 

22 

23 

24 

25 

Clla%aDII .1ommo111 We'll write that one 

That'• all I have. 

Thank you. 

COMJTIIIOIIa GlaC~I We appreciate your 

teati.ony. Sir, have you filed a coaplaint wi·th the 



1 I C:OIIIIi .. ion? 

2 WUII8U I dld tile a co•plaint 

3 witb the Public service CO..iaaion. The lAtter is 

4 dated Sapt-ber 4th. And I . don't know it they 

5 contacted or got baclt ·w.:lth Viata Group I .nternational. 

6 •• did qet our aoney haclt. .But it turned 

7 out that if ve contact.S the billing agency, they 

8 would only refund ua aOJM of it. we had to go to 

9 Viata to· qet all of it back. Bv•ntually, we did get 

10 all of it baek. 

11 OOIRIUio.D aaacar Ot.ay. Speak with 
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12 lla. hna before you leave, jua~ 110 w• t-an cheek up on 

13 ·that file when we get back to Tallabaaaee .. 

14 D. B.a&a Mr. cavalleri, just briefly. 

15 What baal• cUd they give you tor cha.nging your phone 

1 6 ••rviett? 

17 1fllfDaa Q&fti.t.DJ:a I received a phone call 

18 fro. one individual, and tb.ey told •• about some otter 

19 they aade. And then another per•on got on tbe phone, 

20 an.d when I r ·ealiz• what it wa•, I hunq up on them. I 

21 did not approve, you ~now, of getting •witched. And I 

~ 2 think the- are tel ... rketera, and they ju•t get paid 

23 by the n~r of people they aiqn up and they put my 

24 name down in the yea colwan. 

25 D. a.:& a 'l'banJc you. 



1 QID.,.... Jcml.a.a Appreciate you. 

2 teati;fyinCJ. 

3 Are tbere other witneaHa? 

4 a. a.caa Yu. Tvo .ore witneaaea aiqned 

5 up. scott 'l'boaaa. 

6 -----

7 

8 vaa calltid •• a vitneaa on behalf of the Citizen• ot 

9 the state ot Florida and, having been cJuly aworn, 

10 teatified aa follova: 

1.:1. Du.a'f 8ftt'__., 

12 WI~ ~·• Good evening. scott 

13 Tboaaa, 2400 Lakaabore Drive, orlando 32803. Thank 

14 you for c:oairMJ tonight:. 
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15 lline 1• pretty trifle. We were on vacation, 

16 out of town. Jly wife and I tried to uae our phone 

17 c.arcJ. It: ·woulcln •t work.. It vaa a baaale. ·My wife is 

18 cryinq. Sb.e vanta to talk to her .friend. one of 

19 thoae aituationa. We bacl bee.n al--.4. We were happy 

20 with our current carrier. We were • l -ed by AT,T. 

21 I reporttid. to the Hrvice -- Public Servic.e 

22 co .. iaaion, and within 4,9 hour• I' got a wonderful 

23 apology, I 9~ a qentl_., that waa very profeasiona.l . 

24 Be waa excellent on the phone, a.nd be aacSe everything 

25 riqht. And X vaa bappy and •verytblnq waa tine.. But 
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1 I waa atill acratcbing ay head and upaet that I had to 

2 deal vith the attuation with ay vU~e crying and having 

3 a probl- bein9 out ot town and being aw.itched without 

4 any autbor!aat1on. 

5 

6 

7 

8 

I 

10 

11 

OO""'Nic:.D caaacna What waa the name of· 

the cOIIP&fty? 

ala---e'. -. I~ va• the corporate. 

AT'T 1• the one that 

I talked to 

OVerland Park, Kanaaa, or ao..wbere like that. 

Anyway, tbi• CJUY nid be vaa the nUIIber one dog in the 

country. And, of cour'H, be u4e ae feel really good. 

1.2 He vaa vr .. t on tbe phone, and I had a q~ ocl 

13 convKaation with Ilia tor like 30 ainute•. so 

14 ev.rythinq ia fine. Everything baa been rectified. I 

15 have, been aa4e Whole, an4 he'• corrected everything. 

16 I wantltd ~o coae tonight priaarily to tell 

17 you that I think there .tlould be .in writing any 

18 change• that occur. Soaebody want• to change their 

19 phone bill, I think it ought to be in vr·it.ing. I 

20 think it ouC)bt to jua~ be requir·ed that every aingle 

21 ooapany have that done and that it'• a written record. 

22 a. 8.:&1 llr. Thoaaa, bow cUd they do your 

23 change? What did tbey uae aa a baaia tor it? 

24 The baaia of the AT'T 

2 5 change -- em, by tbe vay, :I nev•r anawered any of 



1 t.heae t•lephone: calla. ICy wife and I, we juat alam 

2 th.a phone down. We never talk to anybody. We don • t 
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3 a1gn chacka. We don't. look at it.. We tear everything 

4 ·up. We're very oaratul about tooling around with any 

5 of thoaa thtn;a. They aaid it vaa a aiatake. They 

6 9ave - the na.e of a lady here in town. And they had 

7 tra:napoaed a nuaber and it vaan•t even clo••, but I 

8 went ahead. and call.S her. She aaid, well, I was 

9 getting ay pbcme Ohanqed at thia tiae, and they tell 

10 .. that they acci4enta.lly nitA::he4 it from your phone. 

11 And ao I called the lady and abe vaa very nice and ahe 

12 aaya, •z don't know what ia goinq on, but- I think you 

13 :juat bad an a_cc14ant. • 

14 ftlata¥1• J~t You have had the PIC 

15 freeze put on, right? 

16 I hacS a PIC freeze put. on. 

17 QWaiRMIM J~a How did they rectify your 

18 probl-? 

19 They aent me a credit to my 

20 phone co.pany, and a lao aent ae a check. I didn't 

21 a .ign the check, I tore lt up. I d\idn't want to take 

22 that cbance. I don't care. I don't want the check. 

23 cm:ax:aaM ~~ Thank you. And w·e 

'2~ appreciate your taetityinq. 

25 



1 aention you aiqbt want t .o get tbe aalea aoli.cita.tion 

2 fora, •o you cannot get the call• and you don't have 

3 to alaa it 4own. 

4 ~ I've qot it. I'm ready. 

5 ,.,up• .Jom180111 He • • got that, too. 

6 '1'haDk yo·u. 

7 a. a.c&a Kika Kontgoaery. 

8 -----

9 lliD IIOir.NC*DY 

10 vaa called •• a wit.n••• on behalf of the Citizens ot 

11 tbe st.a.t.e of Plori4a an<l, havinq been duly a worn, 

12 teatified aa followa.: 

13 DIJmell 8ft!'_., 

14 WlftiU8 Jla.NCWDYI Hi, I '• Mike 

15 Xont.goaary . I got al•--.4, I qu.••• -- my adctress is 

16 P. o. Box 9!50040, Lake Mary. I actually live in 

17 Altaaont• spring• and\ aa a cu•toaar of Unit.ed 

18 Telephone. 
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19 I qot •l...ad about a year ago. I'm kind. ot 

20 like the qentl-n before ••, I ne·ver tAke .any phone 

21 call•. I alway• hang up on them. I do vaguely 

22 re-ber a phone call with aoaebody •t,ar'ti g, and I 

23 hung up ·on th ... 

2 4 About two week• later tor •om• reaaon my 

25 10119 di•tance call cUc1n't work. And when I dialed the 
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1 operator to aake the oall go through, I ended up with 

2 A1''T. I vaa a cuato..r ot IICI be tore that, and I was 

3 ratber aurpriaed.. I i...Slately calltK! united 

4 Telepbone and inc:Ucatad t:o th- I felt I bad be 

5 al.-ed. They reaearched it, and told ae that they 

6 ha.d a aignecl authorization troa ae autborizinq the 

7 chan9e be .ade. I aaid there'• no such authorization 

8 that vaa ever originated by ae. 

9 It • a intereatJ.nq that I use th.e name Mike 

10 lfontgoaery. lly aid41e 1• David. I had my phone in 

11 David. I uaU!A:lly have all of ay billa normally in 

12 Hike. The authorization cue tbrouqh on David. Had a 

13 aignature ot David., 1tb:ich I don • t aiqn my name like 

14 that. It waa a coaplete torqu-y. 

15 I cUd. call th.e Public Service CoiiUiission, 

16 but becauae wy phone had been changed only a couple of 

17 days be~ore I. had caught .it. There was really no big· 

18 iaaue on billa or a.nything like that. They did credit 

19 me tor what tbe ~lla I had aacte. The.y needed $70 

20 to tranater •• bact. to MCI. And I was a happy 

21 cuatoaer. 

22 I gueaa •Y aain point in coming down here 

23 toniqht is to go throug)l your rules. It looks lik.e 

2 4 you have addreaae<l aoae of 1 e. When I went back to 

25 MCI. They had an independent person call me and say, 



1 "Jfr. Konqa.ery, 414 you author·ize thia change?" It 

2 th.at bad happened the firat tille, I would never have 

3 gotten sl•...S. It'• vary i11p0rtant t .o me that you 

4 have -- I noticad .in y.our rule• tonight you have 

5 soaethinq like tb.at, tbat that be done. 

6 ~181~ aaactaa Voice independent 

7 verification is what that ia -- beoauae it's done 
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a aut.oaatically. When you avitohecl over they called you 

9 alaost i~i.ately. 

10 WI~ JIC*IIQ(4fDWa I went to MCI. I had 

11 •oaebody call .. alJioat within a few hour• saying, 

12 "Did you auth.orize tbi• ohancJe?" And I aaid, "Yea, I 

13 autborized tbis change." To •• i ,t was co11111on sense. 

14 In li•te.ninq tonight I think I went to AT&T. I 

15 hone•tly don't know. Fro• they way people were 

16 t•lking toniqbt, it aay have been ao .. body elae. I 

1'7 think that ATR reMarcbad ay file, who the company 

18 vaa, but I really don't know. 

19 a. BIIC&a Did you ever get an explanation 

20 of how tbe forgery ca.a about? 

21 UftiU8 IIOifl'GC*DYI No, I did not. I otte.n 

22 wondered tbat. An4 I didn • t have a copy. I didn • t 

23 brinv it t-Oniqht, but it vaa a coaplete forgery. And 

24 I indicated that W'h4111 I ca.lled the Public service 

25 Ca.ai•sion, that it waa a coaplete forgery. 



1 

2 

3 

C'DD'A" J~a Any other questions? 

'1'bank you, Ill'. Montqmae:ry. 

Witll ...... .,.IIYI Thank you. 
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4 ... aleaa Chairaan Jobnaon, that's the last 

5 person Wbo aitpted up ahU4 of ti ... 

6 Are there any cuatoaera 

7 Who did not aivn up tg, t-Utify but vou.ld like to 

8 testify toniCJb,t.? Seeing none, .I'd .like to thank all 

g of you for coaing out and providing your teatimony and 

10 particularl'Y tho.e of you who atayed to bear the 

11 t .. tiaony of otbera. Again our 1-800 nuaber ia 

12 available in the brocburu that we have. Staff 

13 counselor will p~ovida you with a schedule of when we 

14 tbink we'll bave a final resolution of the iaaue, but 

15 I' 4 l .ike to peraonally thank eaob and every one of you 

16 for coai ft9 out and partiaipatlng in tbe process. 

17 Ma. caldwell, could you please go over the 

18 acbedule quickly? 

19 a. cat.DimLLa Yea. The last ,of these 

20 w,or'.kahopa • ill conclude in Jacksonville on November 

21 tba 20th. we anticipate a rule going t .o the 

22 Ca.aiaaion by Staff. Staff will take the rule to the 

23 Ca.aiaaion Deceaber 16tb. On. January the 23rd 

24 interested parties can fila coaanta on that proposed 

25 rule. A hearift9 before the fu.ll co-iaaion 1a 
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1 achedule4 for February 6·th of 1998. Their witnesses 

2 can be cro.a exaatn.c~. ·we '11 have avorn teatiaony and 

3 evidence. We anticipate a final rule to be ado~ted at 

4 the co-iaa.ion aqend.a. cont•rence on April the 7th, and 

5 then the affected date of the rule will be aoaetias in 

6 Kay ot 1998. 

1 OIIIDD• Jomi8C*I 'l't-.ank you very auch • 
. 

8 A9ain, tb.ank you tor aoainq out. 'l'hi• hea.rinq is 

9 adjourne4. 

10 (Thereupon, tbe workabop concluded at 

11 8:25 p.a.) 

12 

13 

14 

15 

16 

17 

18 

19 
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23 

24 
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1 STATE OP PLOJUDA) 

2 COOift'Y OP I&* ) 
CBRTIPICATI OF REPORTER 

3 :t, JOY KBLLY, C8R, RPR, Chief, Bureau of 
Raportinv Off1cial C~iaai.on Reporter, 

4 
DO -..Y CDTIPY that the RUle Developaent 

5 Wo~kabop 1n Docket Mo. 970113-'l'L vaa beard by the 
Florida Public Servic. C..aiaaion at the tia.e and 

6 place barein ata.tecl; it ia further 

'7 CD'l'IPIED that I aten()(Jrapbically reported 
the aaid proceeding•; tba.t the aaae baa been 
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8 tra:nacribed UDclar ay cU.rect auperviaion; and that this 
tranacript, conaiating ot 1.02 pave•, constitute• a 

9 true tranaoription of ay not- ot aaid proceeding• 
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