
APPLICATION FORM 

1. This is an application for ..J (check one): 

( x ) Original authority (new company) ~153~ - !X 

( ) Approval of transfer (to another certificated company) 
Example. a certificated company purchases an existing 
company and desirea to retain the original certificate 
authority. 

( ) Approval of aulgnment of exilting certificate 
(to a noncertificated company) 

Example, a non-certificated company purchases an existing 
company and deairea to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example, a company purcha181 51% of a certifJCated 
company. The Convnluion must approve the new controlling 
entity. 

2. Name of applicant: 

nurno Inc. 

3. Name under which the applicant will do busineu (dlb/a): 

Intee"Jr•'l Paging 

4. If applicable, please provide proof of fictltioua name (d/b/a) registration. 

FORM PSCICMU I (1111f) 
Required by Chapter )14.)31 F .S. 2 
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5. A. 

APPLICATION FORM 

National mailing addrea including street name, number, post office box, 
city, state, zip code, and phone number. 

4220 w. Colonial Drive 

Orlando, FL 32808 

(407) 290-0180 

• 

B. Florida maiflng addreu Including street name, number, post office 
box, city, state, zip code, and phone number. 

4220 w. Colonial Drive 

Orlando, FL 32808 

(407) 290-0180 

6. Structure of organization: ..J Cheek appropriate box(s) 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

(x>O Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 
( ) Other, Please explain ______ _ 

7. If applicant is an individual, partnership, or joint venture, please give name, 
title and address of each legal entity. 

N/A 

FORM PSCICIIU I (t11K) 
~ bp Cheplltr SM.UT 11'.8. 3 



APPLICATION FORM 

8. State whether any of the oflicerl, director~, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally incompetent, or found guilty 
of any felony or of any crime, or whether auch actiona may result from pending 
proceedings. If so, pleaae explain. 

No. 

9. If incorporated, pleaae provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florfdl. 

Corporate charter number: P 9 7 o o o o 3 s 4 a 1 

10. Please provide the name, title, addreu, telephone number, Internet address. and 
facsimile number for the pereon serving •• ongoing liaison with the Commission. 
and if different, the liaison responsible for this application. 

Dopald T. Burna, Prea1dppt 

4220 W. Colonial Drive 

Orlando, F~ 32808 

(407) 290-0lAO fax: (407) 294-04SO 

11. Please list other states in which the appr1C811t Ia currently providing or has applied 
to provide local exchange or attemative local exchange service. 

None 

FORM PSCICIIU I (111N) 
~ ~ CtlapllrMUUF.a. 4 



APPLICATION FORM 

12. Has the applicant been denied certfflcatlon In any other state? If so. please list 
the state and reason for denial. 

No 

13. Have penalties been impoted agalnlt the applicant in any other state? If so. 
please list the state and reason for penalty. 

No 

14. Please indicate how a customer can file a service complaint with your company. 

A customer can file a complaint in writing on our form 

or on thE'ir own stationary. The customer would neeci to 

explain what they are displeased with or their concern, 

what action they have taken to rectify this, and attach 

any documentation necessary for their complaint. Integr~ 
Paging will respond within a reasonable amount of time. (!>ee atr ,1ctv•d) 

15. Please complete and file a price list in accardance with Commission Rule 25· 
24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide alternative local exchange service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicanfa financial statemenls 
for the most recent 3 years, including: 

FORM PSCICMU I (111111 
RequiM ~ CllapMr MUU F.l. 5 



APPLICAnON FORM 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can Include supporting documentation, 
regarding the following should be provided to lhow financial capability. 

1. Please provide documentation that the applicant has auffiaent 
financial Clp8billty to provide the requ•tec:t service in the 
geographic area propoaed to be Mrved. 

2. Please provide documentation that the applicant has sufficient 
financial capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient 
financial capability to meet ita luae or ownership obligations. 

NOTE: This documentation mav include. but ia not timited to. 
finanCial statements. a prgfected profit anc;t loss statement. credit 
reterences. qadtt buraay ·reportl. and deacdptions of business 
relationshjps with financial institutions. 

If available, the financialltatementa should be audited financial 
statements. 

If the applicant does not have audited financial statements, it shall be so stated. 
The unaudited financial atatemenll should then be aigned by the applicant's chief 
executive officer and chief financial offiGw'. The signatures aboyld attest that the financial 
statements are true and corrm. 

B. Managerial capability. 

c. Technical capability. 

(If you wUI be providing locll intra-exchlnge ~Witched telecommunications service, 
then state how you wur provide acceu to 911 emergency service. If the nature of the 
emergency 911 service acceu and funding mechanilm II not equivalent to that provided 
by the local exchange companies in the area• to be served, deacrlbed in detail the 
difference.) 

FORII PSCJCMU 1111111t 
RequiNd bt' Chllpe.r H4.»7 fi'.S. 6 



APPLICATION FORM 

AFFIDAVIT 

By my signature below, I, the undersigned otricer, attest to the accuracy of the 
information contained In this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
altemative local exchange service in the State of Florida. I have read the foregoing and 
declare Chat to the best of my knowledge and belief, the Information is true and correct. 
I attest Chat I have the authority to 1ign on behalf of my company and agree to comply, 
now and in the future, with all applicable Commfsalon rules and orders. 

Further, I am aware that purauant tD Chapter 137.06, Florida Statutes, 
"Whoever knowingly makes 1 faiH statement In wrttlng with the intent to 
mislead a public Hrvant In the performance of hla official duty ahaJI be 
guilty of a misdemeanor of the ucond degr., punishable •• provided In a. 
775.0 and 771.083". 

Title: President · 

Oonillrt T. Aurno 

Address: 4220 West Colonial Drive 

Orlando, FL 32808 

fORII PSCICMU I (111tl) 
RequiNd ~ Chll5*f JIU:J7 F.S. 

7 

I T ,-Date 

( -101} 290-01150 

Telephone Number 



25-24.825 Price L .. L 

(1) Prior to providing service, each company subjed to these rules shall file 
and maintain with the Commlllion a current price list which clearly sets forth the 
following information for basic local telecommunications services, as defined in s. 
364.02(2), F. S. If basic local telecommunications service is offered on a package basis. 
the following information must be provided for the package: 

(a) current prices, 
(b) customer connection charges, 
(c) billing and payment arrangements, and 
(d) Ieveii of service quality which the company holds itself out to provide for 

each service. 
(2) M. the company's option, price lilt information in paragraph (1) above and 

other information concerning the terms and conditions of service may be filed for 
services other than basic local telecommunication services. 

(3) A price lilt revJsion must be physically received by the Commission's 
Division of Communications at least one day prior to ita effective date. 

(4) Price lists must be on 8% by 11 inch paper in loose-leaf form and must 
utilize an ongoing page identification system which will allow for the identification of 
inserted and removed pages. The color of paper on which price lists are filed must be 
amenable to being clearly photocopied on standard photocopy equipment. 

(5) Complete information concerning a company's service offerings, rates and 
charges, conditions of aervlce, service quality, terms and conditions, service area, and 
subscribership information identified by locat exchange company exchange must be 
made available to Commluion atatf upon request. 
Specific Authority: 350.127(2) 
Law lmpl•m•nt8d: 384.04, 314.337(5), F .S. 
History: New 12128115. 

8 



Burno Inc. 
db a! Integra Paging Florida Price List No I 

- --------------------OriMinaJ Sheet No. J 

TITI .E SHEET 

FLORIDA TELECOMMUNICATIONS PRICE UST 

This price list contains the descriptions, regulations, service standards and rates applicable to the 
furnishing of service and facilities for telecommunication services provided by Integra Paging. 
with principal offices at 4220 West Colonial Drive, Orlando, FL 32808. This price list applies for 
services furnished within the state of Florida. This price list is on tile with the Florida Public 
Service Commission, and copies may be inspected, during normal business hours at the 
Company's principal place of business. 

Issued: November 3, 1997 

By: Donald T. Bumo 
Integra Paging 
4220 West Colonial Drive 
Orlando, FL 32808 

Effective: _____ _ 



Bumo Inc 
dballntcgra Paging 

CHECK SHEET 

Florida Price List No 
Original Sheet No " 

The sheets listed below, which are inclusive on this price list, are effective as of the date shown at 
the bottom of the respective sheet(s). Original and revised sheets as namt:d below comprise all 
changes from the original price list and are currently in effect as of the date of the bottom oft his 
page. 

Sll££I 
I 
2 
] 

4 
) 

6 
7 
8 
(} 

10 
II 
12 

Issued: November 3, 1997 

By Donald T. Burno 
Integra Paging 
4220 West Colonial Drive 
Orlando. Ff. 32808 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective· ___ _ 

-



Bumo Inc. 
dhallntegra Paging Florida Price list No 

Original Sheet No .l 

TABLE OF CONTENTS 

Title Sheet. ................. .. ................................... .. .............. ........ I 

Check Sheet ............................................................. ....... ........ 2 

Table ofContents ................ .. ... ...... ..... ..................... ............. ) 

Symbols Definition.............................................................. ... 4 

Price List Format Sheet ........................................................... S 

Exchange Service Lilt ................................................... ........... 7 

Section I - Technical Terms & Abbreviations.. .... .. ....... .. ........ 8 

Section 2 - Rules. Regulations and Service Quality Criteria ....... I 0 

Section 3 - Basic Service Description and Rates .................. .... . 14 

Section 4 -Non-Basic Service Description and Rates ......... .. ..... IS 

Filing a Complaint ............. ........................ ........ ... ................. .... l6 

Issued: November 3, 1997 

By: Dona.td T. Bumo 
Integra Paging 
4220 West Colonial Drive 
Orlando. FL 32808 

Effective: ______ _ 



Bumo Inc. 
dba/ Integra Paging 

SYMBOLS SHEET 

Florida Price List No. I 
OriginaJ Sheet No. 4 

The following are the only symbols used for the purpose indicated below: 

D - Delete or Disconnect 

I - Change resulting in an increase to a customer's bill 

M - Moved from another price list location 

N- New 

R - Change resulting in a reduction to a customer's bill 

T - Change in text or regulation but no change in rate or charge 

Issued: November 3, 1997 

By: DonaJd T. Sumo 
I ntcgra Paging 
4220 W. Colonial Drive 
Orlando, FL 32808 

Effective: - - - - · 



llurno Inc. 
dba llllegra Paging Florida Price List No. I 

Original Sheet No. 5 

PRICE LIST FORMAT SHEETS 

A Sheet Numbering- Sheet numbers appear in the upper right comer of the page. Sht.-ers are 
numbered sequentially. However, new sheets are occasionalJy added to the pric-e list. When a new 
sheet is added between sheets already in effect, a. decimal is added. For example. a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers- Revision numbers also appear in the upper right corner of each 
page These numbers arc used to determine the molt current sheet version on file with the FPSC 
For example. the 4th revision Sheet 14 cancels the Jrd revised sheet 14. Because ofvarious 
suspension periods, deferrals, etc .• the FPSC follows in their price list approval process. the most 
current sheet number on file with the Commission is not always the price list page in effect 
Consult the Check Sheet for the sheet currently in effect. 

C'. Paragraph Numbering Sequence- There are n.ine levels of paragraph coding. Each level of 
Coding is subservient to its next higher: 

2. 
2. I 
2.1.1 
2.1.JA 
2. 1.1 .A. I. 
2. 1.1 A l.(a) 
2.1 .1 .A. I .(a). I 
2.1.1 A l.(a). l.(i) 
2. 1.1 .A. I .(a). I .(i).(i). 

Issued· November .1, 1997 

By Donald T. Burno 
Integra Paging 
4220 W. Cnlnninl Drive 
Orlando, FL 32808 

Effective: ________ _ 



Burno Inc. 
dhallntcgra l,aging Florida Price list No I 

Original Sheet No. o 

PRICE LIST FORMAT SHEETS 

D. Check Sheets- When a price list filing is made with the FPSC. an undated check sheet 
accompanies the price list filing. The check sheet list the sheet contained in the price Jist. with a 
cross reference to the current revision number. When new pages are added. the check sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterid. 
(•). There will be no other symbols used on this page ifthese are the only changes made to it (i l~ 

the fonnat. etc .. remains the same, just revision levels on some pages). The price list user should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
FPSC. 

Issued: November 3, 1997 

By: Donald T. Sumo 
Integra Paging 
4220 W. Colonial Drive 
Orlando, Fl 32808 

Effective: ___ ___ _ 



Burno Inc. 
dbal lntegra Paging Florida Price List No 

OriginaJ Sheet No 7 

EXCHANGE SERVICE I.ISI 

All though we are certified to operate in the entire state, we will be providing service to the 
following Area Codes (but not limited to): 

Issued · November 3, 1997 

By: Donald T. Bumo 
Integra Paging 
4220 W. Colonial Drive 
Orlando. FL 32808 

AREA CODE 40Z 

Effective: ____ _ 



Burno Inc. 
dballntegra Paging Florida Price List Nt ' 

Original Sheet No X 

SECTION 1 - TECHNICAL TERMS AND ABBREVIA.:UONS 

Basic Senite- Local service only, no toll calls. access to 911 and 1-800 and 1-888 number~ a' 
well as operacor access and access to relay tbr the hearing impaired 

Company or Carrier -Integra Paging 

Customer- the person, finn corporation or other entity which orders services and is rcsponsihlt· 
for payment of charges due and compliance with the Company's price list regulations 

Day - From 8 am up to but not including 5:00pm local time Sunday chrough Friday 

t:nning- From 5:00pm up to but not including II :00 pm locaJ rime Sunday through h iday 

Holidays- Integra Paging's recognized holidays are New Years Day. Memorial Day. Jul\' 4th. 
Labor Day, Thanksgiving Da.y, the day after Thanksgiving. the day before Christmas. ( 'hri!>tma:
Day. 

Nights/Weekends- From t I :00 pm up to but not including 8 :00am Sunday through l·riday. and 
8:00am Saturday up to but not including 5:00pm Sunday. 

Billing- Billing will be from the I st of each month until the 30th of the month, or the last day 
The bill due date will be the on or before the I st of each month. Late fees may be assessed at 
anytime thereafter. A one-time flat fee may be. assessed. instead of the full pro rata share of a bill. 
in order to bring all customers to the same billing date. This fee may be divided between two 
monthly payments. 

----------- - - - - -----· 
Issued: November :1, 1997 Effective: 

By Donald T. Bumo 
Integra Paging 
4220 W. Colonial Drive 
Orlando. FL 32808 

---



Burno Inc 
dba/ Integra Paging Florida Price List No I 

Original Sheet No <J 

----------------------------------------------------
~ECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

C ustom Calling Features -
Call Wailing - Allows a user to put a party on hold and talk to a second caller 
Call Forwarding - Allows user to transfer incoming calls to another number 
3-Way Calling or Conlereaee Callla1· Allows a user to call two other numbers and 
all three parties to be connnected. 
Speed Dialing • Allows user to use two digit djaJing for frequently called numbers 
Voice Mail- AJiows user to receive messages when he is away or on the line 
Call Retum - Allows user to input a code and connect to the last number that dialed in 
Caller 10- Allows user to see who is calling before they answer the line Integra Paging 

does not provide the caller ro box. 
Extended Co\'e.rage Area - Allows user to call withjn a certain geographic area for a 

flate rate or a flat fee per calf. 
Unpublished Number- Allows user phone number not to be published in a phone 

book or given out information. 
Suspension- Allows a customer to suspend his phone service for a certain period of 

time while retaining his phone number as an active number. 
Dual Service. - Allows. a customer to have the same phone number working at twu 

different locations for a lirnit.ed period of time. 

----------------------------------------------------
Issued: November 3, 1997 Effective. _ ___ _ 

By Donald T. Burno 
Integra Paging 
4220 W. Colonial Drive 
Orlando, FL 32808 



Burno Inc. 
dba/ Integra Paging Florida Price List No. I 

Original Sheet No. I 0 

SECTION 2 - RULES, REGULATIONS AND SERYICE QUALITY CRITERIA 

2. I Undertakin& of Intcara PJaina 
Integra Paging services and facilities are fumilhed for communication§ originating at 
specified points within the state of Florida under terms of the taritr 
Integra Paging offers the communications services provided herin ain accordance with 
the tenus and conditions set fonh under this tariff. It may act as the Customer's agent f()r 
ordering access connections facilities provided by other carriers or entities when 
authorized by the Customer to allow conncection of a Customer's location to the Integra 
Pagin,g network. The Customer shall be responsible for all charges due for such scrvil:e 
arrangement. 
The Company will provide access to operator services, 911 emergency service and 
relay services for the hearing impaired. 
The Company's se.rvices and facilites are provided on a monthly basis unless ordered on 
a longer temt basis, and are available twnety-four hours per day, seven days per week 

2. 2 Limitations 
2.2. J Service is offered subject to the availability offaciliteis and the provisiuns of this 

tariff. 
2.2.2 Integra Paging reserves the right to discontinue furnishing service or limit th usc 

of service necessitated by conditions beyond its control. ow when the Customer 
is using service in ·violatio.n ofthe law or the provisions of this tariff 

2.2.3 The Customer may not transfer or assign the use of Company service or 
facilities, except with the express wriuen consent of the Company. 
2.2.4 In view of the fact that the subscriber has exclusive control of his communication 

over the facilities furnished him by the Company. and of the others uses for 
which facilities may be furnished him by the Company, and because unavoidable 
errors incidential to services and use of such facilities of the Company may 

occur, the services and facilities furnished by the Company are subject to the 
terms. conditions and limitations herein specified. 

Issued: November 3, 1997 

Uy Donald T. Burno 
Integra Paging 
4220 W. Colonial Drive 
Orlando. Fl. J 2808 

Effective: ___ _ _ 



Bumo Inc. 
dballntcgra Paging Florida Price List No I 

Original Sheet No I I 

SECTION 2- RULES AND REGULATIONS (continued) 
2. 2 Limitations 

2.2.5 Accessories which aid a subscriber's convenience in his use of the service:-. 
provided by the Company which are not furnished under this price list are 
pennissible provided any such accessory so used would not endanger the safety 
of Company employees or the public damage require change in or alteration o( 

or involved direct electrical connection to the equipment or other impair the 
operation of the telecommunications system or otherwise injure the public in its 
use of the Company's services. 
2.2.6 The Company reserves the right to limit the length of communicarion when 

necessary because of a shortage of facilities caused by emergency conditions 
2.2.7 The Company will not transmit message but offers the use of its facilities when 

available and will not be liable for errors in tr-ansmission or for failure to establish 
connections. 

2 2 8 The service is furnished subject to the condition that it will not be used f() r any 
unlawful purpose. Service will be discontinued if any law enforecement agenc.:y. 
acting within its apparent jurdisdiction, advises in writing that such service is 
being used in violation ofthe law. The Company will refuse to furnish servic.:c 
when it has reasonable grounds to to believe that such service will be used in 
violation of the law. 

2.2.9 The Company, with written notification giving reason. may either suspend 
service or tenninate the subscriber's service without suspension or following a 
suspension of service, disconnect the service and remove any of its equipmenr 
from the subscriber's premises upon: 

a. Abandonment oftbe service 
b. Impersonation of another with fraudulent intent. 
c. Non-payment of any sum due the Company. 
d. Abuse or fraudulent use of service. 

2.2.10 Prior wriuen permission from the Company is required before any assignment ur 
transfer. All regulations and conditions contained in this tariff shall apply to all 
such permitted assignees or transferees. as well conditions for service 

Issued: November 3, 1997 
By Donald T Burno 

lntcgrn J•uging 
4220 W Colonial Drive 
Orlando, FL 32808 

Effective 



Burno Inc. 
dballntegra Paging Florida Price List No I 

Original Sheet No 12 

SECTION 2 - RULES AND REGULATIONS CONTINUED 
2 3 Liabilities oftbe Compan)' 

2.3.1 Service irregularities 
The liability of the Company for damages arising out of mistakes. omissions. 
interruptions, delays, errors or dect in the transmission. or failure or defects in 
the service and/or facilities furnished by the Company. occuring in the course of 
furnishing service or other facilities and not caused by the negligence of the 
subscriber, or of the Company in failing to maintain proper standards of 

maintenance and operation and to exercise reasonable supervision shall in no 
event exceed an amount equivalent to the proportionate charge to the subscriber 
for the period of service during which such mistake. omission, interruption. 
delay, error, or defect in transmission or defect or failure in service or facilities 
occurs. 

2 3.2 Integra Paging shalJ be indemnified and held hannless by the Customer against 
the following: 

a. Claims for slander, libel or infringement ofoopyright arising out of the 
materials. data. information or other content transmitted over the Company's 
facilities. 

b. All other claims arising out of any act or omission of the Customer in 
connection with any services or facility provided by the Company. 

2.4 Deposits 
The Company does not require any d.esposits from the Customer. 

2.6 Taxes 
All local and state taxes are listed as separate. line items and are not included in the quoted 

rates. 
2. 7 Payment Terms 

Monthly invoices sent t.o the Customer are due upon receipt and are considered 
delinquent after the last day ofthe month, and the account may be subject to 
disconnection. 

2.8 Late Payment Fee 
A late fee of no more than SS.OO may be assessed against the customer when the 
previous months's bill has not been paid in full prior to the next billing date. The $5 00 
charge is applied to the total unpaid amount carried forward and is included in the total 
amount due on the current bill. 

Issued: November 3, 1997 

By: Donald T. Burno 
Integra fJaging 
4220 W. Colonial Drive 

Effective: ---



Orlando FL 32808 

Bumo Inc. 
dballntegra Paging Florida Price List No. I 

Original Sheet No. 13 

SECTION 2 RULES AND REGULATIONS 

2. 9 Returned Check Fee 

A $20.00 processing fee will be charged if a check for payment of an invoice is 
dishonered for any reason. 

Issued: November 3, 1997 

By: Donald T. Bumo 
Integra Paging 
4220 W. Colonial Drive 
Orlando, FL 32808 

Effective: ______ _ 



Burno Inc. 
dbal lntcgra Paging Florida Price List No. I 

Original Sheet No. 14 

SECTION 3 BASIC SERVICE DESCRIPTION AND RATES 

3. I SERVICE OFfERINGS 

RESIDENCE 

Basic Service $39.95 
Connect Fee $50.00 
Call Waiting $ 5.00 
Caller ID $10.00 
Call Forward S 5.00 
Speed Dial S 5.00 
3-Way Calling $ 5.00 
Voice Mail S 1.50 
Call Return $ 5.00 
Extended Coverage per call $ .25 
Extended Coverage Oat rate $10.00 
Unpublished Number $ 2.00 
Suspension Fee $30.00 
Restoration ofSuspension $30.00 
Change of Number fee $50.00 
Change of Address $50.00 
Return Check fee $20.00 
Late Payment S 5.00 
Dual Service $30.00 
Single Billing date $ 8.00 
Change of service after initial installations 

not listed above $10.00 

Issued: November 3, 1997 

By· Donald T. Bumo 
Integra ()aging 
4220 W. Colonial Drive 

Effective: _ __ _ 



Orlando FL 32808 

Rurno Inc. 
dba/ Integra Paging Florida Price List No I 

Original Sheet No I " 

--·-·---- -

SECTION 4 NON-BASIC SERVICE DESCRIPTION AND RATES 

4 I SERVICE OFFERINGS 

None offered at this time 

---------~------------------------~---------------Issued: November 3, 1997 Effective: 

By: Donald T. Burno 
Integra Paging 
4220 W. Colonial Drive 
Orlando FL 32808 



Burno Inc. 
dba/lntegra Paging Florida Price List No 

Original Sheet No I 6 

------- ---·--------------------· 
FILING A COMPLAINT 

Any customer of Integra Paging, may file a complaint in writing to the corporate office (4220 W 
Colonial Drive, Orlando, FL 32808) by either mail, fax, or hand-carry. The customer will need to 
address the issue(s) for which they are displeased with or feel are unsatisfactory within the 
guidelines set forth in this business plan. 

A form will be available at the corporate office. (See attached) 

The complaint will be date stamped upon receipt and addressed by a customer scrvh.:e 
professional or management depending on the nature of the complaint. 

It is the intent of this c.ompany to respond to complaints within a reasonable amount oftinll'. 
either verbally or in writing. Every attempt will be made for restitution of said objection 
Customers will be treated fairly and dealt with according to their accusations in a timely manner 



Burno Inc. 
dballntegra Paging 

SAMPLECOMWLMNTFORM 

Date ----------------- Phone: ____ _ 

Name: -------------------------------------------
Address: _________________________________ _ 

Cirty/State/Zip: ___________________ _ 

Da.ytime Phone: __________________ _ 

Concern or Complaint: __________________________ _ 

Attach any support documents you have to substantiate your claim. Please keep a copy of this and 
you documents for your files, as no copies will be returned to you. 

Please deliver this to: Integra Paging 
4220 W. Colonial Drive 
Orlando, FL 32808 



Burno Inc. 
dballntegra Paging 
dbal Automotive Concepts 
CREDIT REFERENCES 

( I ) Pro Net 
920 I J. Southern Pine Blvd. 
Charlotte, NC 28273 
Attn: Collections Dept. 
800-247-2604 
fax: 407-658-963·4 
Acct. No.: 97236 

(2) Page Net 
I 000 Legion Place Suite I 00 
Orlando, FL 3280 I 
Attn: Collections Dept. 
407-649-8007 
fax: 407-839-1845 
Acct. No.: 051992087 

(3) AT&T 
Attn: Hope Wilkos 
17o0 US Hwy I Golden Bear PI 
West Tower 
North Palm Beach, FL 33408 
561-775-4337 
Acct. No. 8E633 

(4) Arch Paging 
40 I W Linton Blvd. 
Delray Beach, FL 33444 
I /888-908-7243 
fax: 561-912-7490 
Acct . No. : 12018737 

(5) PageMart 
6688 N. Central Expressway,# 
IOOIA 
Dallas. TX 75206 
800-864-5809 
fax: 214-750-7686 
Acct. No. : 12.444604 

(6) The Wholesale House 
Corporate Office 
503 W. High Street 
P.O. Box 268 
Hicksville. OH 4J52<> 
800-722-SSSJ 
Acct. No.: 216050 

(7) GES Distributors 
3305 Corporate Ave 
Ft. Lauderdale, FL .H.H I 
954-384-0919 
Acct. No.: #IAUTMA 

(8) Lesco Distributing 
1203 E. Industrial Drive 
Orange City. Fl. 32763 
904-775-7244 
Acct. No. : 407521-6050 



Donald T. Bumo 
db a/ Integra Paging 
dbal Automotive Concepts 

BJO 

Automotive Concepts (a mobile electronics company) and Integra Paging have been 
established in Orlando since July 1993, previously owned&. operated successfully. three 
stores in the Chicagoland Area. 

Don Burno offers over twenty years of experience in the following areas: retail 
management. purchasing. billing. collections, customer service, maintaining inventory. 
including the hiring. training and supervision of employees, and strategic marketing Burno 
has the ability to research and asses market needs and trends, and how to increase 
traffic while maintaining a profitable venture. 

Automotive Concepts sells, services and installs stereos, alanns, related equipment. and 
accessories. as well as pagers and mobile phones u an Aurhorized AT&T Wireless Agent 

Integra Paging is in the reselling of pagers and service, perfonns in-house billing, and 
offers customer service and technical assistance to all customers. 



fNTEGRA PAGfNG 

BUSINESS PLAN 

FOR 

ALTERNATIVE LOCAL 
LOCAL EXCHANGE SERVICE 

A. Integra Paging will offer local phone service to residents in the Stare of Florida. 
most often the Orlando area (exchange 407). Integra Paging is independently owned by 
Donald T. Bumo, of Bumo Inc. 

B. Integra Paging wiiJ market to high risk clients. A majority of this market pay ... tlwu 
bills in their own neightborhood. 

C. Integra Paging wiJI buy air time from a major supplier for best service to their 
clientele, as well as offer a variety of services. 

D. Managerial capabilities: Owner has over twenty-years retail managmcnt 
experience, as well as successfully owned and operated four stores during those years 
Professionals are hired or contracted as needed (Accountant, Lawyer, etc.) 

E. Financial capability : The owner of Integra Paging has demonstrated financial 
capability of owning and operating a retail and customer service business throu!lh his vast 

experience of ownership over the past twenty years. (See attachc.-d bio) 

F. Marketing: Marketing will begin with the active and in-active customers of 
Integra Paging. Marketing will be targeted initially to the 407 exchange through print. 
broadcast and electronic mediums. A comprehensive, yet flexible marketing plan and 
budget will be in place upon acceptance by the State of Florida. 

G. Projected Sales: After careful analysis of market and availability of related 
service(s). it is the professional opinion ofthe owner and researchers to establish an 
alternative local exchange service in the Orlando area and the State of Florida The 
outlook of such business is a profitable ventwe. At present time Integra Paging has sold 
over 4.000 pagers, in which to market and establish service to. In addition to heavy. 
drive-by traffic. 
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form H20S (\996) 
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1 Ordonary income (loss) from trade Of buSirtesS activities (page 1, line 211 
2 Net oncome (loss) lrom rerUI ru estate activities lattM;h Fotm 8825} . 

3a Gross oncome from othef rercal -=tMiies , 
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b Uovodcnd uocome . 
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I Other poo1foho •ncome (loss) (aflac.h schedule} . 
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5 Net gaon (loss) under sechon 1231 (othet than duE- to casualty or 11~111 (;Jrtacto I(""' .Jl••li 
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"' c 7 C:halll :lhl<l contubufioos (attach ~hedule}. g 
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Cash 

2a 1 r atlfl note!> and accounts lecei•Jm'e 
b less allow;mce lor bac1 debts 

3 lnventones 

4 IJ S Govmnrnent obllgattorts . 

!J I a• cxrmtpt ··•·cuniHlS . 

b I >ll~er r:urrc nt assets (arrach schedule} . 

1 1 oans to stoarehotders . 
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9 f )llt(!r u•vc:.trut'nts (atlach scttedule} 

tOa Uurld109s and other deprectable assets 

b I •··.s accumulated deprcc•atron • 

1 1:1 Dr·plclah i<J a•;:,o·l~. . 

b l w.:. <tccumui?.U:d -depletron . 
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DEPOSIT 

APPLICATION FORMo 6 5 9 ·-

1. This is an application for -J (check one): 

( x ) Original authority (new company) 

( ) Approval of transfer (to another certificated company) 

DATE 

UGV 2 C 1997 

Example. a certificated company purchases an existing 
company and desires to retain the original certificate 
authority. 

( ) Approval of assignment of existing certificate 
(to a noncertifieated company) 

example. a norH:ertificated company purchases an existing 
company and deainat to main the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example4 a company purchaeea 51% of a certificated 
company. The Commiltion must approve the new controlling 
entity. 

2. Name of applicant: 

nurno Inc. 

3. Name under which the applicant will do buaineu (dlbla): 

BURNO, INC. 
dba AUTOMOTIVE CONCEPlS dba INTEGRA PAGING 

4220 W. COLONIAL OR ORLANDO. fl 32808 
(407) ':121·6050 FED ID. •!59-345·3113 

BARHm BANK 003 
100 JOHN YOUNG PARKWAY 

ORlANDO. fl 321104 

63-U9/631 

I_]. I 

. .._ 

10096 

PAY •rwo-hunclred & Fifty dollars 00/100 
OATE 1 \ - l 7 - 9 7 .u.tOt•NT $.' •,n. 011 

10 THl i i 
OFIDEA Florida Public Service Comm ss on 
Of 

...;--- - ) 
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DEP08fT 

APPLICATION FORMo 6 59 ... 

1. This is an application for ..J (check one): 

( x ) Original authority (new company) 

( ) Approval of tranafer (to another certificated company) 

DATE 

NGV 2 C 1997 

Examplt. a certificated company purcha- ar. existing 
company end dealree to retain the original certificate 
authority. 

( ) Approval of auignment of exiltina certJflcate 
(to a noncertiflcated company) 

ExampJo, • norrcMtincat.d company purcha.., an exiating 
company and deiJrM to retain the certificate of authority 
rather than apply for a new certiftcate. 

( ) Approval for transfer of control (to another certificated company) 
Example. • company purcha ... 51% of a certificated 
company. The Commluian must approve the new controlling 
entity. 

2. Name of applicant 

nurno Inc. 

3. Name under which the applicant wHI do buaineu (dlbla): 

Inteqra Pac:tl.ng 

4. If applicable, please provide proof of ftclttioua name (dlbla) registration. 

Fictitious name registration number: G972B2900022 

FORM ~I (t111.) 
RequiM br Chll*r *-»7 f.a. 2 




