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November 24, 1997 

Mrs. Blanca S. Bayo 
Direct.or, Division of Records and Rey.Jning 
Florida Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahwce, Florida 32399 

• 
@BELLSOUTH 

91 I SliY - Tf 

Re: Approval of the Resale Agreement Negotiated by BeiiSoulh Telecommunicatjons, Inc. 

("BeiJSoulh") and Broward Business Services, Inc. pursuant to Sections 251 and 252 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act or 1996, Bc:IISoutll and 

Broward Business Services, Inc. are submiuing to the Florida Public Service Commission their 

negotiated agreement for the purcllase of BciiSoulll's telecommunications services for the 

purpose of resale to end users by Broward Bwiness Services, Inc. 

Pursuant to section 252(c:) of the Act, the Commission Is charged with approving or 

rejecting the negotiated agreement between BciiSouth and Browa.rd Business Services, Inc. 

within 90 days of Its submission. The Act provides that the Commission may only reject such 

an agreemeru lf it finds that the agreement or any ponion of the agreement discriminates against 

a telecommunications carrier not a pany to the agreement or the implementation of the 

agreemeru or any portion of the agreement is not consistent with the public interest, convemencc 

and ooccsslty. Both panics aver that neither of t.hese reasons CJtist as to tile agreement they have 

negotiated and therefore, are very hopeful thai the Commission shall approve their agreement. 

Very truly yours. 

I 2 0 6 2 /lOY 24 ~ 
H :r , · , ''·' utd 111G 
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Apumnt Bctwea BcliSoatla Tdecommlllllcatlou,lac. ud Brow~rd Bulatu S.rvlca, lac:. 

~I Ttle Sale or BdtSoatla TcJeeommlllltatlou S.mtet to Broward Bulana S.rvlc:u, Iac:. 
For Ttle Pal'pOHI of Resale 

THIS AORID«NT Is by and between lkiiSoull• TcleeommualtelloiJ, IDc., ("BciiSouth or Compeny"), 

a Oecqla cotpOI'IIioll.llld Browvd Buslllw Scrvka, IDe. ("Browwd BUJinw ). a Florida c:orpontloa. and sh&1l 

be deemed ctrec:tln u of November 7, 1997. 

WITNESSETH 

WHEilEAS, BciiSoutb b a local cxdlu&c ttlecom.~~unkalions compeny autboriad to provide 

tclteommUD~ acMca In lbc 1111a or Alabluna, F1cridl, Ocoraia. Kmtucky, Loulslafta, MWwlppl, Nortb 

C&tollnl, Soulb C&tollnl, and TCIIDCISCC; and 

WHBllEAS, Browanl BUJ!neu b or ~«Ia to become 111 alternative loc:al cxcb&nae telccommunlwiOIIJ 

COinplll)' aulboclad to provide tclecommunlc:atlons aavlccs In lbe stale or Florida: and 

WHEREAS, Brow11d BUJ!ncA dalrca to mcU BciiSoutb' t ttlccommunic:aliocu wrvka; and 

WHEREAS, BciiSoutb hu qrad to provide such acrvica 10 Broward BUJ!Deu for male purposes 111d 

pumw!lto lbe tcmu llld conditloat tel (Oftb benlD; 

NOW, THE.A£f'OR£, (or and In c:oasldendoa or the mutual premises and pnxnises cootalfted btrcln, 

BciiSoutb and Browanl BUJincu do bcreby 11Jft u follows: 

L Ttna oftllt A,..._nl 

A. Tbe lmn of tbb Aammall Lball be IWO )'W1 bcaiMina Nomnbcr 7, 1997 and ab.aiJ apply 10 all of 

BcUSoulb 'ucrvina t.trrltory u of J111uary I, 1997 in tbuwc of Florida; 

B. Tbb AJrecmmtlball be automlllcally renewed for rwo additional ooc year pcrlocb unless cllbu 

puty IDdlcaw Its IDled 00110 rmcw !be AJrecmmL Nocke of such llllmt must be provided, In wriclna. co 

lbe Oilier puty ao lalcr lhiD 60 clays prior 10 lbc Clld or tbc IIJeo.cxlsdQa cooa.ct period.. 1M kTml or O:.!s 

AlfCClllmllball rcmalD In effcc:t after tbc tam of the cxlstlna qrcunmt bas expired and willie a new 

qrcunenl b bclna ncaodatcd. 

C. Tbe I'IICI purw~~~l by wlllcll Broward BUJirlus b 10 pwdlasc aervka cr- BcUSoulb for resale 

sball be 111 clbcouDt ~orr of die reta111111e Car the tt'-mualcatlocu acMcc. Tbe dbcowu raw lball be 

u sa farlb In Exhibit A, lllacbed baeto IIIII lncorpont.td bcrciD by lbb re rcrmce. Such dbcountlball 

rellect lbt cottaavo1ded by Bci!Soudl wbm MUinJ &ICf'Yiu for wbolcsalt purposn. 

n. D«llllltloa ofTc,... 

A. CUSTOMER OF RECORD mftnl tbc miley rupoosiblc far plac:lfta applkadon far ICf'Yicc; 

n:quctt[na addltiOOJ, I'Cal'f'III&CIIlentl, malnlm&IICC « diJCOnt!nUIIICC or acrvicc; peymmt In 1'1111 of chataa 

!neumd ludl u DOO-recurrinJ.IDOOihly rtC\II1'ina. roll 4lree1oly ustsunc.. etc. 

B. DEPOSIT mCIIII - pro~lded by • CUIIOmcr in lbc fotm of cub, lin()' bood or blmk tcucr of 

credh 10 bt held by lbe Compeny. 

Vmlool: Oaolocr 24, 1991 ..... 
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C. END USER me&IU &be ultima" uwr of the ukcommiDIIcal.ions KfVkes. 

D. END USER CUSTOMB!l LOCATION means lbc ph)'llcal loca.tlon oflbc pmn~J where an md 
user makes IIJC of the celccommunlcatiOII.Iwvlces. 

£. NEW S£RV1CES mcanJ ~. feaNJU or capebl'lllcs that arc noc currently otrercd by 
BeUSoulh. 11111 lnc:ludet pecha'na or u!Jtlna wvlces « COCDblnlna • MW tllnctloft. fUNn or capabillcy 
whh 111 uladDa letVIce. 

F. Onn::R LOCAL EXCHANGE COMPANY (OLEC) mciiiJ acclcpbone company catltlultd by tbc 
public NI'Vb CICII!Imluioo• of !he Company's ftanduscd am 10 provide loul ncllan&o savlcc within the 
C«npany's &wnd!IM:d-. 

C. R.ESALE mCIIIJ an ICtlvky wbucin a ccnifkaud OL£C, sudl 11 Broward 8IIJlnm 111bKribes 10 
the kltcOIIIIIIunlcarioCIIIUVica of lbc Company and lbcn reotrcn ~ celecommunicadons wviccs 10 lbc 
pub lit (wllh Of wilholll "..sdlq va.l~~e"). 

H. RESALE SER VlCB AIU!A mcanJ tho area. u defined In a public service commlulon approved 
ccrttncalc of opa'llloo, within which an OLEC. IIICb 11 8toward 811Jincss, may otrcr mold local exchange 
celecommunlcalioos sctVicc. 

A. Btoward BuJu- may mcU lbc tariffed local cxdw!&t and lOll ulccommunlcatiom SGVIces of 
BciiSowh contained illlbc Galcral Sllbeaibcf Savkc Tariff and Privace L.inc Sc7vlcc Taril'f subjccl10 tbc 

cmns. and coaclhlons JpeCifac:aiJy Nl forth btrtln. N-illu1aadln& lbc r-aolna. m. uciUJions and 
limhacl011.1 on Mn'lca avalllbt. f« maJ. will be u set fonh In EJlhlbll 8, anached heMe and incorporakd 
herein by thla refcnnce. 

BeiiSouth shall make ava.llablc ultcommunicallons wvlccs f« mcJc a lbc ...UI set f«<h In EMibil A 10 
thi1 aarccmcnc and 111bjccl10 the nthaions and llmlwlons set fonh in CJ<hlbll D 10 thll ~mL II docs 
nol however waive ill ri&hiiiO ~I or ochcrwlac challm&e any dccbioo re&ardina rt11lo that mulc.ed in 
the dilcounl ra1a COI1Iained in Exhibit A «tho cxcl1111ons and llmlwlons cocualMd In Blthlblt 8 . BciiSouth 
racrws lbo riPS 10 punue my md alllep111141« equlllbic mnodla, lnch.ldln& appeals of any d«blons. If 
sudl appca.b « ch.ollm.&a ..-It In~ in tbc cllJcounc rues« ad111iooJ and llml1adons. tho parties 
111ft dl&l ~ modl!lcadolu 10 dill AIJ"Cfflml will be made promptly 10 maltolll tc:nn1 consb&cl 

with lha OlltCICII!It of die weaL 

8. 8toward Buslncq may purdwo resale snvica 6-om BcUSoo~ for lhelt own UM In opcnllina !Mit 
bwincu. 1M mat. dllcomlc will apply 10 IlioN Nrvku UIWMr 11M followlfta condhlon• 

I) Broward 8IIJinaiJ DIIISt rnciiiGVIccJ 10 ocher end IIICR. 

2) 810ward Blllincu miiSt onlcr scrvlccJ tbrouah mclc in&crf~as, I. e .. tho LCSC andfOt lll'll'OPrille IUsalc Accounl 
TCIIIIJ. 
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3) &OWII'd BIIJ!Daa QIIIIOI be an ahC'I'IIIIlvelocal ndlanJc tc'"ommu.nicallons company for lhc siJll)c purpose of 

Mllina 10 diCIIIJClva. 

C. lbt provllloo O( ICI'Vicc1 by lilt Company 10 8rowlrd Buslnus don nor cocutiNU I joint 
u.ndenaklna for lilt tllrnlslllna or any tcrvlee. 

D. Browvd Busl.aess will be dY customer of m:otd (r • t.lliCI'VIca pwclwed from BellSoulb. Except 
as specillocl bcnill, lbc Company wllllllko onlcn &om, blllllld apca paymmt from Browvd Business for 
all acrvlca.. 

£. Browvd ~will be lilt Company'ssk!Jic point of COIIlaCI for allsemca pwclwed punu.lllt 

10 lb!J AJ7u!DCOL. Tho Company sllaJJ baw DO COIIIICI wilb lbc end lloiCf UccpiiO 11\e fXICIIt provided for 
herein. 

F. Tho Company will continue 10 bllllbc end USCT (or aoy JCI'VICU lhlllbc end lloiCf sp«tfld It wishes 
to receive d.lroctly liom lbc Company. 

C. Tho Company mallltalnllbt riJht 10 ICI'VC directly any cod USCI wllbln lbt scrvlcc uu of Btoward 
Buslncu. Tho Company will continuo 10 dltcctly m&rtcct Its OWD telcc:ommu.nlcal!om producu and ICfVIcu 
and In cloiDa JO may csublbh lndepc'lldcnt rclallocultipt with cod uscn or Broward Busl.aess. 

H. Ncilhcr Pu1y sllalllntcrfcn with cbc riJ11t of any pmoa or Clll.i1y 10 obuin savlcc dlrtctly from cbc 
ocher Party. 

t. Cllmaltelcpboclo 1111111bcn may DOnD&Ily be rctalzlcd by lbc end II.ICf. HowevC1', telcpbooc numbcn 
arc cbc po,wny of cbc Coml*l)' IDCift aaslpcd 10 cbc acmco funlisbcd. Browvd B111i.aess bas DO propcrry 
riabt 10 die ~alcpboclo number or Ill)' oc:bcr call DIIDibct dcsipladoo &JIOCiau;l with ICI'VIca fumbbcd by die 

Company, llld DO fi&btiO lilt coat~ or MNict cbtovp cy particular ccnt:ral olfke. The Company 
I'CICfVU lilt rfajlt 10 cbinJtsudt numbers, or the eat:ral otncc dcsipdoa a s-lated wldt tucll numba'J, or 
both, whcntva" cbc Company dmru It ncciSAl)' 10 do 10 In the coaducl of ill bwlnus. 

J . The Company may provldt my ICI'VIce or facility for wblcb 1 clwJe Is noc tstabllslled lim ln. as 
!Dna as It is ofl'cred aD Itt. -tcm\110 Broward Buslnw. 

L. Semoe ..W be clllc:ootilllle If any law mlorc.teftt atmCY edv!Ja IIIII !be MtVkc be Ina wed Is tn 

vloladoa o(lllt law. 

M. ~• Colllpllly C8ll rct\ast eervlce when It bat ~ 10 bellna lbiiiCfVIcc wlll be wed In vlolltioa 
of !be law. 

N. Tho Company accept~ no mponslblllty 10 any pmoa for any u.nlawlltlact eommlacd by Broward 
Business or Its cod II.ICfiU pan of provldlnJ SCtVtc.to Browvd Buslneu for pwposu or rcasla or CKberwlle. 
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0. Tho Comploy will coopcn1C t\Uiy wilh !.w mforccmcal qmc:lu with aubpomu &lid cowt onlm 
f« wlsclrlco willl the Comp~~~y'a cuscomen. Law mforccmCIIl aacacy aubpocnu 111<1 cowt on1m rtptd!Da 
end u.scn of Browad BuslDas wUI be dlrcct.ed to 8roward Businc:u. The CompMy will bill Broward 
B~aincu for l.alpltmmtlna my rcque:su by !.w cnfocccmmtqcncln rqard!na Btowanl B~alnw end usm. 

P. The ch&nldcrbllu &lid mcdloda of opmlloo of my drcults, facllitln or equipmtnt pc-ovldcd by my 
penoo or entity odlcr dw! the Comp111y 1!~11 DOC: 

I) IAICrl'ere with Of Impair acrvlcc over any fadlilln or the Comp1111y. Ita atrUJat.cs. or Ita conocc:tina &lid coaaurlna 
c.nien iDvolved ill ka NrVice; 

3) lmptlr the pivacy or 111y commuokauooa; Of 

~) Cteale haDrdl CD any cmploycn Of lhe public. 

Q. Broward B~aillw wumn the rcsponsiblli1y or notlf)'illa lht CompMy rcpr4lna Ins lllan Jl&lldanl 
opastloru Wl1l!I'C$pCC)I CD aavlccs pc-ovfdcd by Browanl BUJ!ncu. 

R. Flocllitic:l mdiOf equipment utillzcd by BciiSoulh to provide K1Vice CD BrowaniB~aincu remain !he 
PfOPC"Y of BcUSourb. 

S. While pqe dlrcdory I!Jilnp will bt pc"OVIdcd in 8CCOf'dmce with ~auJ.vloos 1Ct forlh in Scd100 A6 
of the OmcnJ Subec:ribcr Service TariJ'hlld will be aval!.blt for ruale. 

T. BciiSouda wiU prcMde ~ ru«d information CD 8rowanl Bllsillw pc-ovfdcd Browanl B~aillw 
lw the lfiP'IIPrille l..ea;a(a) of lt.ulboriDlloa.. BciiSoulh may pc-ovldc CUSIOIDC1 ru«d Information via one of lbc 
followina mctboda: US mall, fax, Of by e'-k llllcrfecc. BciiSoull:t will pc-ovldt CIWOmct r«<rd lnfonn&rlon 
via US mall or tax oo m lnt.crim bells ooly. 

I) 8rowwd Bllslnesa ..,_ 10 OOIIIpensalt BeiiSoulh few aiiBeUSoulh lnalmd expcndhwu usodau:d wllh 
provldlq audllcfonzudoo CD Browanl Busloas. Browud B~ainw wlllldopc and ldbtrc to the Bei!South 
pddelllla ~ whll ad! medlod or pc"OVidlll& cus&omer record infOI'IIIIdocl. 

l) All cam iDc:umd by DciiSoulh 10 ckvclop .nd implcmCIIl opcndooaJ lnlcrfaca ahall bt recovered from 

Brow1l'd B""'""" wllo utWa die ..me.. 

U. BcliSoulh will provide C8UiD M'-cled ma...,..a acrvlca 10 e.ro.wans B~am.. fOf rcsaJc mnsaalna 
wvke w!lhoc;. lbc wbolaale d'-

v. BcliSoulh's wide Wire M&lniiiiiDCe Plans may be nade avaiJ.tblc few male 11 rwcea. ICmls and 

conditloru u Kt fonh by BciJSoQih aDd without the wboleuk dJJcoant. 

Vcnloa. ~ 14, I"' ...... 
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W. AllllOSlr-lacwred by BciiSoulb for provldina savlctJ 10 BI'OWIId Busineu lhat an noc covered ln the 
BciiSoulb wtlli aball be !ftOYmd &om !he Broward Buslncu(s) who utilize thou saviccs. 

tv. BeiiSoallt'• Prorisl!)a of Scrvlca to Browvrd BaJIDta 

I) Tbc raale oftclecommunic&llonJ JerVIcc!o 5hall be limited 10 wen and uses confonnioa to the class of KrVicc 
rmrialoos. 

2) To~ extent Browud Busloc:u Is alelccommunlcallons canief lhat saves pw.er llwl5 percent of !he Nation's 
presubsmbed access lines, Broward Buslnm &ball DOC jointly marlt~ Its lntcrl.A TA let\' lea with the 
tclocommuniclllolll s.eMc:a purdlqed trom BciiSoulh pu.ml&lltto thls Apwma11 in :ny of the lUteS covmd 
u.ldcrlbls A~ For~ J11111101CS oflhls l\lbtectlon, 10 jointly marktl means 111y a.clvtrtiscmtnl, marlcetlna 
elTon or bllllq Ill ~kb dtt telecommlltllt'adOCis~mlcn pwdwcd Ctom BciiSoulh for pwJlOICi or resale 10 
tuJtOmm and lllcat.A TA Ml"rlea oiJ'md by Browwd BusloCJJ an packaaecl, lied. bwldled, discou.nted or 
oiJ'md IOJdltcf La any~ 10 the Clld user. Such eiToru inclu4e. but an not limited 10, sales mmals. raale 
mii!JC!Deoll, aalcs .,cucles « bUiilla ..,etmcnll. Thls IUbsccdon shall be voici and of no effect for a particular 
IUIO ClOVmd UDder dtb A.ammmt u of Fcbnwy I, 1999 «on !he date BcliSoulh b &lllbori%ed to offtt 
lntcrl.ATA scrvlcet In dill awe, wblcMvcr b wllcr. 

3) Hotel and Ho1p1u1 PB.X actvlcc 111'1 the only tclccommunlc:allonssctvices available for rel&lc 10 HoteVMotel and 
Holpllal end wen, mpecllvely. Slmll&r1y, Ac:cCJJ Une Sctvlcc for Clulo:ntt Provided Coin Telepboaes Is thc 
only 1oct1 actv1cc available f« resale 10 indcpcndalt Paypllone Provider (IPP) custornm. Slwtd Temnt Setvke 
CUJlOCIIert cao ooly be sold~ tekcommunicatlocu acrvlccs available In the Company's A23 Shared Ten&ot 
SetvkeTirifr. 

4) Broward BusiDCJJ b ~blted &om 1\unlsltina both f\11 and musured rile acrvicc on the S&IJIC buslnua premises 
10 the 11111c IUbtcribcn (end uan) u rwod in A2 oflbc Company's Tariff except for baclcup SC1'VIcc u indielled 
1o the applicable awe wtlf S«tioa AJ. 

S) If telepbooo acrvlcc b established and It Is subsequently determined lhat the class of service rcsuiedon has been 
violated, Broward Busloc:u will be nodfled 1.11d bllllna f« lhat actv1cc will be immediately chlllaed to the 
approprille clul of acrvlce. Service dwJes f« cl\anan betwcea ellS$ of actvicc. bade billing, a.nd intemt as 
desaibed In lhb subsection &ball apply 111he Company's sole ciiJctctlon. IJIIC!Ulllt r11e as~ forth in Section 
A2 oflbo OCDenl Sublcn'bcr Sctvicc Tariffl.lld Section 82 of !he PriVIIc Line Service Tariff for the appllcablc 
~tate, COCIIPO"nded dally foe lho nwnbcr of cbys &om lho bade blliina cbtc tO 111d includin& the cbte lhat Browatd 
Busioeu ~Jy m.akoJ the paymcntiO !he Company DIIY be uacsaed 

6) Tbo Com!*)' racrvct lho ri,ahtiO periodically audit urvlca purchucd by Btowarcl 8Utlneu to enabllsh 
autbcnddty or usc. Sucllllldlt &ball DOC occur more llwl-ln a calendar yoar. lkowatd Business &ball make 
any LOd all.-da ud data avalllblc 10 lho Company« lbc Comll8Dy's audlton oo a rcuooable basis. The 
Company aball bear lbo COlt of &aid audit. 

a Resold scrvlett e111 oa.ly bo used ID !he 111111 manner u ~p«ll\od In the Company's Tariff. llnold 
sttVIca arosubject to tbt aame tmDJ ud c:oadldonJ u an JpeCilled for such acrvlces when fllrolsbed to 1.11 

individual end user of lho Ccmpaoy io thc appi'Opriale acction ofthc Company's Tariff:. Specllk tariff 
features, e.&- a usage alloMnce per monlh, lhall not be ~ Kr'OSI muldple resold acrvlces. Rcaold 

Vcnioft: Oc:IMctl4, t997 
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wvica eannoc bo wed to aaareJ.11C cr.ffic from more !hall one end wcr CUI!Oiner exccpc u apcc:lfiCd in 
Section A23. of liM Comp~~~y'a Tlrilfrcfmlnalo Shared Ttn~~~c Service. 
C Broward BusiAcss may resell services only within lhe rpc<ific resale KrViec llQ u defined in iu 
c:atltlcalo. 

D. Tclep!IGoe oumballliiUmltlcd via any retold ICI'Yice rcanare an IDICI'ldod aolcly for lbo use of lho 
end user oflbo feazure. Reslk o:Cibls lnformatiollls pnlhibitcd. 

E. No piUIII, copyri&hl, aadcmJrt or other proprlcwy nahlls liccused, pan!Od or olhcrwise 
~r~~~~rcrrcd by 1llil AlfCCIDCIIL lkowanl Buslnm It llrklly PfQI!!b~ fi'9!!! any llfC, lnclu4!Pa b\11 !!01 
limi!Od to sales, marltctinl or advcrllaloa. of any BoiJSoulh name 0t tradematk. 

v. MalaltDUU or Servlca 

A. Broward Buslnm will adopl and lldbcrc to lhc ~ conc.lned In lbo appllublc BoiiSoulh Woric 
Centcr lnlUflu ~~ rcp:dlltJ maln:-ce and in•tallallon of KtVk:c. 

B. Servlca mold under lbo Compeoy'l Tlritra 1111<1 f~ellltln and equlpmtnl provided by 11M Qlmpany 
sball bo malocalnecl by lbc C4mplll)'. 

C, Browl!!! I!Uf~ 0t Its end IIJOTl may no! rcarranae, move, dl:Mlorulecc, mnovo or llllcmpii.O repair 
any facilities owned by lho ComJl'lly, Oilier !hall by cOMcc:tion or dllcoM«tlon 10 any lniCI'fao:e means UJCd. 
Clleepc wilb lho written consml oflho Qlmpany. 

D. Broward Buslnc:a ~ rcsponslblliry 10 nodi)' tbe Company of •iluatloos !hal ariJe lhat may 
rcsulcln a KtVlee problem. 

£. BroWII'd Blllineu will be lbe Company'• •lnalc polnl of con!KI (Ot 4lllq)&!r calls on bcbalf of 
Broward Buslnc:a'a end usera. Tbo panlca qree to provide one anodler whb IOU·frec concaa nwnbcn for 
sucb pwposet. 

F. Broward Business will COCJ!Kt lho appropriate lq)&ir ccnlm in ~ce whh proc.,dwa 
cscablishcd by 11M Compeoy. 

G. For all rcpelr requctu, Broward BUJ!nc:a ICCqlCa rcsporuiblliry for ldberin& 10 lhc Company's 
prescrecnlna pldollncJ prior 10 ~~'~farina lhe lnlllblo 10 lhc Company. 

H. Tbo CompGI)' will bUI Broward BlltlDw for baadlinalnlllbltt dw ltC found DOC 10 be In lhc 
Company'• MCWotk pw1U11U to iU llllldard lime and mamW cbarJos. 1bo llllldard diM and ma:crial 
cbqcs will bo 110 I'IICn Ibm wbat BciiSoulh cbarJcs to Its rcWI CI.ISI.Oincn for lhc tame KI'Vlccs. 

I. Tbe Company l'tllln'CS c:be rfahiiO CClfti.ICt Broward BusinCSI'a W.IIOmcn.lf deemed nceeuary, for 
maln~enance pwpottea. 

VJ. Ealabllsbmca l o/Scrvk:t 
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A. All.cr I'IClC!vizla certlflatloa u a loal c:xcbanJC company from !he appropriate rq~~lal.ory aaaKY. 
Browvd Business will provide !he approprialc Comp~~~y KrVice caller !he ~ docwnmwion 10 
caablo cbe Complll)' 10 allblisb 1 nwiCr ICCOIII\1 f« Btowvd Buslllcu. SIICb docwncnr.ation lhalllncludc 
lhe Appllcatloa f01 Mamr ACC:OWU. proof of aulborlly 10 provide teiKOCIII!Iunlcadons ICfVica, an Opcndna 
Company Number ("001") WIJ11ed by lho Nadonal Exdwlac Carrien Association ("NECA ") anJ a we 
cxtmpdon certUlCIU, lllf'PIIcable. When necnsary deposit rcqulmnmll ue mel, lhe Company will tqla 
l&kJna onkn for dlc resale of servlct. 

B. Service onlm will ba blalllndatd format daiJ!IIfCd by !he Company. 

C. Wbal DOdflcllloo b received from Browanl Bllslntu lblt a current cuaiOmtr of lhe Company will 
subJaiba 10 Broward ~alness's servb. Sl&lldatd acrvb order lniCfVIIJ (Of !be appropriate clw of servkc 
Willlf'Pfy. 

D. The ComJ*IY will noc roqun tnd ~~ur coofltlllttlon prior 10 cstabllsbina service fOf Browvd 
Busln.c:u' t cndUJCTcustoalet. Browvd Buslacu IIIIW. bowiYCI', be able 10 dcmOOII:rlle end uttr 

aulhorizatioo upoo requac. 

£. Btoward Buslnaa will be lht •lnJle point of conlacl wllh !he Company fOf allaubtcquc:nl onkrina 
eelivhy mulllna illlddltfont Of chlnan 10 resold acrvfca c:xcepc !hal !he Company wlllaccepc 1 requcs~ 

dlrealy from lbt tnd IIMf (01 convcnion oflbe end llKI's liCIYice from Browatd Bus1Dcu10 !he Company or 
wfU accq1t a requat from anocber OLEC f01 coovmlon of !he end user'aiCfVice from Btoward Busincu 10 
lbt ocher LEC. 1bc Coi!IJIIIIY will nocity Btowatd Bwincu !hal such 1 roquHI hu bttn proccued.. 

F. If die Colllpany dclamllla 1hll an WIIUiboriud dllnaela loc:al MIVIce10 Browvd Business bu 
occumd. die Coalp111y wUI Rallblisb MIVIce widllhc appropriate local aervkc providc1 and will Well 

Browvd Bn•lness u !he OLEC lnklariq the lllWllborlud dwJ&c, lhe unaulhortzcd diana• chqe ddcribed 
In F.C.C. TlritJNo. I, Sccdoo 13. Appropri.au ~ cbarla. u ut (Oflb In Section A4. of !he 
Omtral Sublcrlbcr Savloe Tlrirf, will also bc wnled 10 Btoward Bwlncu. Thnc dlar&et can be .c!j~ 
If Brow ltd BUI!ness provides sadsi'Kiory proof of authorlt.arion. 

0. Ill ordtt 10 llftplll'd llllntcmt. !he Company reserves the riaiJIIO HCIII'lllbc account wllb 1 suitable 
form or IOCUiity depoJit, unlcu Jllbi'Kiory credit hu alre&dy bcm Htabllsbcd. 

I) Such sccwily dcpos.h lilallllke tho form of an imYoc:ablc Lcua of CRdh 01 och<r (OfmJ of security acupcablc 
10 the Coalp111y. Ally suc:h leCUrity dcpolfl may be beld durina the cootlnuancc or lbc service u security (Of !he 
s-Ymeal or 111y llld .u amout11J -=vlq fOf !he urv~c:c. 

3) Sudl MCUrity dcpotlt may noc CJtc.d IWO montbl' nrVna•cd bllllq. 

4) TheOla lblt aleeurity dcpotlt hal bceo made In no way rcllcva Browvd Bllslncu from complylna wilh the 
Compa~~y• resu.lldons u 10 ad vane. paymcnll and rhe prompe payment of bUb on pmmtlllon nor docJ it 
c:on.stltu1e a waiver or mocliflcadon of !be rcaular prKtica of tho Company provldlna (Of !be diJcocltinu.ancc or 
tcrviec (Of OOII•s-YIDCIII of any lWM due !be Comp111y. 
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S) Tbc Comp111y taCtVCS lbe riaht 1.0 inausc lhe securil)' ckposlt rcquimnmu when. in lu aok j\ldamml. 

'ltw:lutmcaao WUTIIII aodlor pou monlhly billin& lw incrc&sed beyond lbe level inltlally used 1.0 dckrmine 

lbe ICCIIrity dcposil. 

6) In lbe evmtlh&l Broward Business defauiiJ on iiJ laOWII. KtVIce 1.0 Browvd Buslneu wUI be tmninaud and 

any aecurity dcpoJIIs bcld will be applied to IIJ laOWIL 

7) In lbe case of a usb deposi1. lntaat 11 1 me u SCI fonh in lbc approprialt BcllSoulb tariff shall be paid to 

Btowlrd Business durin& lbe cootinii&IICC of lhe NCUrity dcpoJil. llltaat 011 I MCUrity dcposU lhaiiKmM 

Wlllllly llld, If requalcd, abaJI be 111111111lly mdite.. to Btoward Buslncu by lila acaual diu. 

vu. Paymcat Aad BUlla& Arn•a••nta 

A. When tho lnitla1 MtVice Is ordered by Btow.rd Busl.oeu, 1be Company will esllblisb an laOWIIS 

receivable muter ICCGW1t for Btowlrd Business.. 

B. The Comp111y shall bill Btoward Buslncu on 1 =t bals all applk:able cbu)es and erediu. 

C. Payment of all cbu)es will be the respon.~lbllll)' of Browvd Bwlneu. Broward Bualnm ahall make 

paymmtc.o lbc Compeay for all suvlcc:s billed. The Company Is not responsible for paymmu not reccl\<cd 

by Btowlrd BusblesJ &om 8rowvd Buslocu'a CUSIOmcr. The Company will not become involved In billifta 

disputes IIIII may wbc bawcco 8rowlrd Buslneu and ill au~Cencr. Paymcnta made 1.0 lbe Company u 
paymmt OIIICCOIIIII will be crcdJI..s 1.0 111 .ccouniJ receivable awur ~~and not 1.0 an end user's 

ICCOWIL 

D. Tho Company will=-'« bllll udl monlh on oatablllhed bill dlya for each ofBroward Buainess's 

accounu. 

£. The eomp.ay will biU 8towlrd Buslncu. in advance, cbuJes for all ~ c.o be swovldcd durin& 
lbe ensulna bllllq paiocl C'X«pC cbuJes au«laud with urvlce usqc, whldl cbu)es will be billed In 
arrean. CMtaes will be Qkulaud ooaalndlvldlial end usa KCountlcvcl,lncludina. If applicable, any 

charies for usqe or usqe allowaoca. BciiSoulb will alao bill all clwJcs, lncludinaiNI not limited 1.0 911 
and E911 charict, ~lecommW\I~:atlooJ relay cbu)es, and fnnchlsc feu, 1.0 Broward Busincu. 

F. Tbc paylllllll wW be clue by lhc next bill ~(I.e., same~ In the followlna m011th u lhc bill ~) 

and Is payablt In !mmocllauty IYalllble 1\mdJ. Payment b coosldcrcdc.o haw been made wbal received by 

lbc Company. 

I) lflba p&ymtlll d\M elite (alb on a Sunday or on a Holiday which Ia observed on 1 Monday, lllo paymet1t due~ 

&hall be lbe lint non• Holiday dly follow Ina 111eh S1111day or Holiday. If lilt paymrnt du.o Jate falls 011 a Sllurday 
or on a Holiday wblcllls oblerwd on Tllctday, Wedocsday, Thunday, or Friday, lbe payment due~ shall be lhc 

last noa·Holi4ay dly procedlaa sudl s--day or Holiday. If payment Is not received by lbe payment INc~. 1 

laic pi)'IIICIIt plllllty, u SCI fonb In I. followlna. &ball apply. 

G. Upon proof ofcu acmpt c:ertitlcadon rtom 8rowlrd Businal, lila toea1 amount blllcclc.o Broward 

Buslneu will noc inc hiCk any taXes due &om the md ~. Broward Buslncu will be aolcly ruponslble for 

...... 
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lhe compu~~don.II'IICkla&. reponlnJ &lid payment of all fedcn.J. Slate and/or loul Jurisdktlon tun auocl111d 

wllh the snvlces resold 10 lbc C1ld user. 

H. AJ tht Qlltolfter of record. Browvcl Bwlncu will be rupon.siblc for, and mnllto lbc Company, all 

dlatJa tpplicable to Its mold JUVIon for cmUJmcy acrvlccs (£91 I and 911) &lid Tclecommuniutiocu 

Rtlay Scfvlce (TRS) u well u any odlct c""'&ts of a similar 11.11\U'e. 

L If 111y ponloo of liM pa)'lllalt Ia received by~ , Cocnpcy after lhe pa)'IIICilt due dale u set forlh 

precedlna. or i1111y ponloo of lbc payma11 is received by lbc Compllly in funds lha& are 1101 immediately 

availabJ.to tbe Ccxllpeny,lbm a late payma11 pcn.t.ky sball be due to lbc CompMy. The IIIC payment 

penally shall be lbe portJoo oftbe payma11 110( RCC!vod by die payment dllt elate times a late fiCIOf. The late 

fld« shall be u set forlh in SccUon A2 of die OcnmJ Subl<:n'b- Scfvloc Tariff and S«tlon 82 of the 

Private Llno Service Taritr. 

J. AAy rwil.cbcd ICICCSI charp:s woc:latcd wilh illtcmtclwlae c:an1er ICICCSI to lbe mold local 

exd:anae Unn will be bUied by, and due to, tbe Ccxllpany. No edditlonal clwJcs an to be UICI&ed to 

Broward Busillas. 

K. The Company wlllllCM perform billina and collection unoiccs for Broward Buslneu u a result of the 

cucudon ofthb AJrCtlllmL All r.tqUCSts foe bllllna acrvlccs should be n~fmcd to tbe appropriate m tlry or 

G~Krational aroup wtthin the Ccxllpany. 

L. PunuaDt to47 CFR Scctloo 51.617. the Company will trill Broward Bwillaa C1ld USCf common tine 

clwJts Identical to the C1ld uscr common line dlatJts t:lc Ccxllp111y bUb its end wen. 

M. ln aencnJ, tbo Company will not bccom• involved in disputes btlwecn Browvcl Busincss and 

Browvcl Business's ead user aa101nen over mold uno ices. If a dlspu1t dots arlsc lha& eannot be ICtl!ed 

without lbc lllvoiYCmalt of the CompMy, Broward B~alncu sball coollet the cksiiJIIU<I Service Center foe 
resolution.. The Company will m&U every effort to wist in the molt~~lon or the dispute and will wort with 

Broward BusiDcu to resolve the maa.cr ill u tlmcly a manou u pouiblc. S.O..ard Bwlncu may be required 
to submit doc1-catloa to II•MIII'iate lbc claim. 

VUL Dbcootlauuceot~rrice 

A.. The pocedurel for dJxmt!nnlna service to an end uscr an u follows: 

1) Wbere poalble, the Ccxllp~~~~y will dcDy ICI'VIcc to Broward Buslncu's end user on behalf of, and 11 the ~ 

or, BI'OWII'II BwiMfl Upon mtonrion of the end wa'siCI'VICC, mtonJ clwJC1 will apply and will be the 

rcspooslbillry of Browarcl Busillcss. 

3) AU requesa by Broward Budacts for denial ord~ of an end user for nonpayment muat be In wnt~n~-

..... 
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4) Broward BuslDcu will be made solely mpoasiblc fOt aodtyina die end u.str of !he propoKd ~ oflbc 

ICtYice. 

5) The Coalpllly wUI COIIIlniNIIO ptOCtU calli made 10 lbe AMoyance c.tl Ccntn and wllliC!viM Broward 
Business wlletlll Is dctennlnecllll&t ~ calli are oria!Nied 11om oa. or their mel laWs loallions. The 
Company WJl be lnclcaulllled. clcfm<lecl and held barmlcu by lkowvd Bwlncu 11\d/Of die mel user aplnst any 
claim, lou or dama,ollilfna 11om provldlna IIIII lnfonnatloo 10 Brow ltd Buslnus. It b the rapocaibllity of 
Btoward Buslneu 10 takt the comctlYc ICiloa oct Mil)' with Ill ciiSIOmcn who make annoyln& alh. Failure 10 

do so will result ID die Compc~y's cllKolulcctlnalhc mel user's scrvicc. 

B. l ne proeeclures for discoatlnulq Jt1Yice 10 Btowanl Busloc:u are as followJ: 

I) Tbc Coalplll)' racrvu die riabtiO suspend Of lml!inltc scmcc (Of ~yma:t or an lhc cvcat of ptObibllcd.. 
Wllaw1\ll or iDptOpW ua of lbe facUlties Of aavicc, lbuiC of lbe facilldcs, or 111y ocher vlot..lion oc DOCIGOIIIpllancc 
by Browlrd &ls!Dat of lbe nata and rquladoat ofllle Comp~~~y's Tarith. 

2) If payment of ICCOWII Is DOt reeclml by the bill day ia the month after the ori&Jnal bUI day, lhc Compc~y may 
provide wrinca aodco LO 8toward Bwlncss. dill lddltloaal appllcotlocu for ICtYicc wUI be reNted and dill any 
pcndiDa cwc1cn for rcrvlca will noc be completed I( JMYI!Iml b noc racelml by the nftm~th day followiaa the date 
of die aodcc. lflhe Compc~y doQ noc rei\IM addklonal appllet~ionJ fOt SCfVkc on lhc date specified In !he noclcc, 
and 8toward BwiMu'a noncompiiiiiCt contlnutJ, noclllna contained htrtln lball preclude the Ccmpc~)"a ri&)l110 

reJ\IM edditloaal appllcallotu for MrVko without ftlnbcr aodcc. 

l) If pa)'IDCIIt of ICCOWit b noc received. Of IIT'IIIJICIDCDII mlde, by the bl:: Jay In the MCond cocuccutivc month. lbc 

ICCOIIIIl will be c:omlclcrod In default aad wiU be subjod 10 denial Of dlsconnectloa. Of bodl. 

4) J(Broward Bo•lneu &.!Ia 10 comply willl the provbloas of this Apcma~t. lnc:lu4fna any paymca11 to be mlde by 
It oa lbe dales and dmes bcrciD spedfltd. the ComJ*!y may, oolhlny dayw wrinca DOCkc 10 !be pcnoo dcsiJIDIICd 
by 8rowlnl BosiDcu 10 receive aodus or noncompliMic:e, cllJcoolinllc the provision or ubtiJl& lti'Yicn 10 

8rowlnl &ala- MIIU' dme tbcr-caftcf. Ia !be cue of suet. dJ.ICOillinlwla. all billed dlaraes. as well as 
applicable ~m~~lrwlon ctwa-. tball become ~We. If the ComJ)My don noc dlscootlnuc the provbioa of the 

scrvlc:c:s illvolved oa lbe dale I;JCCiflod In the dliny da)'1 aodce, and 8toward Bwlncu't nON:OIIIpliancc comiaucs, 
nodlln& coalaloed herein lha1l preclude tho Cocap~n)"s ri&Ju to diiCOiltlnue lhc provision of the IU\'1"' 10 Broward 
Busloesa willlout ftudlcr Dottc:.. 

'> If paymau b DOl recolnd or IITIQ&cmmll made for paymcat by tho dale aJvcn ill the wrllkn nodfiCirlon., 
Brow.-d 8ua1Daa'a MrYica will be clllcooliaued. Upoa dilcootlauanco of ICtYicc on a Btowvd Botlac:ss't 
accor.a, ertb to Btowlnl Btasln rrt• cod UJCn will be dmlod.. The Comi*IY .,.Ill abo rcesllbillb aavicc ar tile 
reqa11t ofdle cod IIR!fCII' Bnrward Bluillcu upoa paymau of the~ conntcdon fcc aad tub;cct 10 the 
Cocapeny'l DOniiAI ~ pOOICiur-. BroWird Bus!Ma Ia aokly mpoaslble for nod (yin£ the cod ..-of the 

pos-ddl• •Mellon orllltMI'Vk4. 

6) tr wldiiD ftftMn dayt after 111 aad UN(• MtVicll has bela dcaJed 110 contae1 has been ml(k In refcnn.cc 10 ratorilla 
..mc., the mel IIMI"a IICI'Vico will be ~ 

lX. UabJUty 

...... o 
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A. 1be lilbilily or tbc Coalpey for dam apt arisiDa out or mbllkn. omwlons, illlerT\IpCioas. 
pRCIIIpriolls. delays ann or cltfecu ill t'IIISIIIwloo, or Cailurq or dcfecu In fklhrln lllmUbed by lbc 
Comp111y, occarrla& Ia 11M courM or lllmllhina MI'VIc. or odlCf C.Cilitln 111c1 noc c.aiiMd by rbt nqllpacc of 
Browant Bm!Hu, or of liM Compllly ill falllna 10 malnllbl proper IWidaniJ or maln~Cf~M~Ce llld opmuioa 
and 10 curc!M ~le aupavlsloo aballln DO cvcor cxc:ccd 1111 amounr cqulvalcru 10 dlt proponlonalc 
charao 10 Broward Bu.tlocu for dlt period or MrVkt dwilla wbldl~~~eh mlauke, omWion, ln&mvpeloo. 
precmptloo. delay, mw or dtfiiCt In tniiUIIIwlon or defect or fallwe in l'killrlea OCCW', The Company shall 
nor bo lllble for dmllp llridna out or mbtlil:ea, omwloo. In~ pRCIIIpdona, delaya, crron or 
defccu In uaablloo or odler loJury,lncllldlna but not lbnlud ro Injuria 10 ~ Ot pcopeny from 
vottaacs or curTaiD rraaiDed owr u aavb of 11M CoaY •Y· (I) C8UJCd by C\IIIOIJICr-pi'O'o'ided 

cqvlpmmt (aecpt wbcft a COCIIIibudna ~ b 11M~ of a CoalpiiiY·Pf'O\'Ided coonectlna 
~ ill wbidl cvt.llllbe lllbllily of die Coalp111y aball DOC ex<:eed aD 11111011111 cqual10 a proponlooal 

amOWll or tbc Coalpey bWina for 11M plriod of MrYicc dl.triq wblch luc:h mltc&U, ombllon. ln·rmuptioo. 
pRCIIIpcioa. delay, mw, defect iD rraaluloa Ot Injury occun). or (2) DOC pR¥alled by ClliiOI'Mr1'fO'o'ickod 
cqvlpmCIII but wblch would haw boCII pnwmcd hd Comp~~~y-pro>idcd cqvipmcnr bocn used. . 
B. The Coalpey 111111 ba IDdcmAUied llld aaved lwmleu by 8rowwd BwiMu aplrut any llld all 
clalnu, lldiooJ. eausa of ICtlon. damqcs. lilblllrlcs, or danlllds (inc:llldina lbe CO&U. ~Xpc!IJC1 and 
rcasonlble aiiOI'Deyl' r~ on ICCOU!llrhmlo() of whalewt ldDd or DJIIU'IIbal may bo mack by any !bird 
patty u a mull of tbc Coalpey'a lllmllhlna of ICfVIcc 10 Btowwd Buslncsa. 

C. Tbc Comp111y shall bo ln4cmnllled. defe:nded and bcld bltn\ku by Btowwd Buslncsa md/or !be 
md URr aplnst UIY dalm, lou Ot damaae arbln& ftoom rho use of smriea otfCTCd for male lnvolvlna; 

I) Claims for llbcl, a.laDdct, ltlvuloo of priYIC)' or lnbiqcmcnr of copyri&Jir .Ulna from Browatd Buslnas's or mel 
usct'a OWD commUDic:ldona. 

2) Claims for perall ill1tiii&-CJ11 arisinJ from 11m combilliq or USinJ Company ICTYICCI in COIUICCtioo with 
fadlldcs Ot cqu.ipmcnr t'umbbcd by !be cad user or 8roward 8otlnas 

3) All oCbcr clalma arislq out of an act or omwlon of 8roward Bwlnns or lu md uscr In the COUI'K of usma 
smric:a. 

D. Browvcl Busi.ncu Kccp1J mporulbllity for provldin& ~CUSS for malnlCIWicc purposes or any 
ICfVIcc raold uDder !be Pf'O\'bloos oflhb Taritr. The Company lbaiJ noc bo mporulble for any failure on 
!be put or Browlrd Business wllh rupcc110 any mel user of Browwd Bwlncu. 

X. Trut•nt of Proprirtuy ud Coalldntlallalonaatloa 

A. 8ocll ,.nics Ill"' dill k auy ba -..ryiO provide acb ocbcr durin& the rcrm of lhb Aa=mcnt 
with cauiD c:onr1dcadal IAI'onaadoll. IBc:hadlna tradl aecnt IAI'onnMioo. IDchadlaa but DOC llmll.ed 10, 
LCduiJcalllld buslaaa plalla, tecbokal iii!Oflllldoa. propoa&b. speci1kldool, chwinp. procedwu, CUIUlalcr 
KCOWII c1a1a _, tib blfanludoD (ba't~Aat~~r collec:dwty maTed 10 u ·wOilllllloa"). Boch p.rua ape 
lbal alllAIOf'lllllioo lbaiJ cldl.r ba Ia wrtdQa or om.llqlblc l'onDIIIIId clearly muked wl!h a coctlclmtial. 
pri'o'ale or pcopilaaiy leaeDd. or, -tim the lnformalloo b ~1111kalecl cnlly, h ahall alao ba commWIIcated 
thai the Ill formation b confldallial, priYII&e or~· The IA!ormatloo will ba RIUI'IIed to Ill• OWDcr 
within a r.uoaablt ti!M. Boch parties Ill"' lbal dlt lllformatloo shall DOC bo copied 0t rcprodllccd In any 
form. Bolli puUalll"' 10 ~In aucb lnformalloo llld DOC dlscloM llld! lllfonntllon. 8och put.la IP'C'C 

,.. .. 
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10 proccct lbe l.a!onzladoD recclml &em cllsttibutlon. cllxloA.n Off diu=lnallooiO 111yoae txccpc m1ployces 

of !he J*Ua wid! a oeedJO lr:Dow IUCb lofomwjoo and which unployces 111ft 10 be bound by lhc lmDS of 

this Sccdoo. BoCII s-Ua wfll wo the &llllt IWldanl of care 10 proccct lnfamlllloo received a they would 

usc 10 proccct their owa eool'ldcnlla.l llld pnlpricwy lnfonnadoo.. 

B. Nocwldutlodlna the fORaoli1J, both panltt qm thai there will be no obllplloo 10 Pf01«1 any 

ponlon of the lnfornwion thai Is either. I) "!!lck publicly available by the owner of the lnfonnallon"' 
lawl\llly dbcbcd by aiiOIIp&rty 10 thb ~t, l) lawfully Wlllncd &em Ill)' IOUlCC other llwl the 

owner of &be lnf~; 01t l) prwvloualy lcDown to die recclvlna party without., obli&Jdoo 10 kupll 

coolldaltlal. 

Exccpc u otherwise IWOd In this Apmnenl, tho panlttlllft thai if Ill)' dispute l1ises u 10 the 

interprcudoa of Ill)' provlsloo of ellis Alrftmcnt 01t u 10 the proper lmplcmrnrallon of Ibis Aammcnt. the putles will 

pclitloo the applicable 1t11a Publk Savfce Commlssloo (Off a molutlon of &be cllspuu H-evu. cacb party ruavcs 

any rf&btS II may have10 uckjuclldal review ofcy Nliaa IMdc by thai Pllbllc Service Commission cooccrninalbis 

Aarenncnt. 

XIL U111ltatloa oC UN 

The .,.,ua aaree thai thb ~ alla11 DOt be proffered by citha party In another jurildlctlon u evlclcnu 

of Ill)' c.oocnsloo or u a waiver of Ill)' poaldoo lltal by lhe ocbcr party In thai jwUdlcdoo or for Ill)' ocbcr purpou. 

XJJL Walnn 

Any failure by either party 10 los lsi upoo &be l1ricl perfonna.o« by the other party or 111y or the provisions of 

this A&reUDent shall DOt be deemed a walvn of cy of the provisions of Ibis Alrftmcnl, llld each party, 

nO!With.slancllna sucb failure, &hall have lbt ri&Ju lbcR:al\n 10 Ins lsi upoo lhc specil\c pcrl'onnanc:c of any and all or the 

provisions of Ibis A&J'CCIDCIIL 

XIV. Ccwti"DiaiiAW 

1bls AJrCCIDCDllb.all be aO¥U'Ded by,llld eooJtNcd and cnrO!fCcd In ac:cord&occ wilb.lhc laws or the SWc of 
(icorJia, without rtprd 10 lea coonlel of Jawa priaclplct. 

xv. Arm'aua,ua Nrcotiltlou 
This Aammlllt- cxean.cl after-'a lcnatb ntJIICWions bclwca~ the uncknlancd partJcs and rcO«ta 

the conclu.Jioo or the lllldcnlpd dill diJs Aammcnt Is In tht bclllntcrnu or all pllda. 
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XVL Noclca 

A. Evay notke, CCXIMIII, approval, or odlcr c:cmmW!IcatiOII.I required or contcmpl&ud by this 
Aammtot aball be Ill wrlll.aa IOd aball be dtllm~ In penon or alva~ by posi&Jc prepaid rmil.lddrm to: 

BciiSoulil Telecommunkallona,lnc. 

CLEC ACCOWII Teen 
lS3$ ColoaD&de Pllkway 
Room~EI 
Blnnln&):lam, AL 3$2.43 

8roward Business Servku,lnc. 

Suphm Shoos1cr, ~sldcnt 

m South SWe RDid 1 
MArple. Fl. 33061 
(9$.4) 969·2314 Fu • (9$4) 969·2AOO 

or llsudl ocbcr ld4raa IS lilt llllmdod rtelpienl pmlowly aball hive daiiJI&Ud by wriaen IIO(icc 10 lilc 
ocbcr party. 

B. Where spKI6caily requlrtd, notices alwl be by «rtlfltd or rcJblmd mall. Unlcu ocbawbc 
provided In lhb AaJ-COI, notice by mall ah.lll be effective on lilt dale h is otnclally recorded a dcllvmd 
by return recclpcor~c.llld mille~. o(sucb record of delivery, h aball be pmwncd 10 have 
beet~ dcllveftd lba fifth dey, or next bUJlnm dey after lilc nfth day, aft« It was deposiud In the malls. 

XVII. AmtndmtDII 

TbJJ A~l rmy be ammdeclll any time upon WTtnen qreanan ofboch penin. 

XV11l. £all~ AlrKtDC81 

This Aa-meaciCU fom lilc auire lltldcni&Ddina mel supcncdca prior qrmncnts bclw«n the parties 
rclatlna 10 lbc JUbjccl ~ coacalned bcrclll llld mqes all prior dJscussions between lbcm, and nehbet plr1)' aball 
be bcKind by any dcllftldoa, condltlon. provision. rqwaa~111loo. wcnnry, covenant or promise ocher llwl a 
CXpRSJiy llalod In this AJrecmml or IS It COQ.IIalporaneously Of IU~tly Kl focth In writina and cxcamd by & 

duly authorlud offiur or repRSa~Wlve of the pat>' to be bound thereby. 

NAME: __ __,Ju:cllm~Rucadmurht~~.. _____ _ NAME: __ _.;:SwtcpQ~alt'I.I'US:uiiiiiiiiii111111UU...-----

PrtaledN- Prlated ,.. ••• 

11TL£: ____ ~D:IIInctp-.IU•r.....------ TIT'l.£: __ __~P:trnllllildu:nDJ''--------

OAT£: __ :..:.11
1
,_:1 D:;_1.;..{r-;;"1J...)~------ II· '>' · 'I/ DATE: ___________ _ 



• • 
APPLICABLE DISCOUNTS 

The LCiecommunlc.don• NMc:a available for purQa:e by Broward Bualnal for tbo purposcs of male 1.> 

Browazd Businc:u awl uscn lhall be IVIllablc 11 tbo followln& ci!Jcount orr of tilt rcWI rat.. 

SIAn 
ALABAMA 
FLORIDA 
GEORGIA 

Kam.ICKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE• • 

Bf'.SIDENCE 
17% 

21.13'~ 

20.3!1. 
16.79% 
20.72% 
15.15" 
21 .5~ 
14."' 
16% 

DISCOUNT 

BUSINESS 

m~ 
16.11" 
11.3" 

15.54" 
20.72% 
15.15" 
11.6" 
14."' 
16% 

• Effective u of !be Commlllloo'a Onltr In Louisiana Docket No. U-22020 dated Novm~ 12, 1996. 

•• The Wholesale Dlaeount Ia ICC u 1 pawntqe off &be wilTed ratu. lfOLEC provldn Is own opcraiOr a.ctV'"t 

and direc1ofy anvlca. tbo dllc01111t lhall be 21~ Thcte fii.CJIIC effective u of !be r-Rcaulatory 
Authority's Order In T-Dodta No. 90-01331 dated 11111111")' 17. 1997. 

....." 



.. 

Type or 
s.mc. 

I 0 Savlca 
2 Contnct Scfvb 
) 0111 • > 90 0.,.. 
4 Procnotlofts • < 110 D&~ 
s Llfd UpScrvica 
6 911/E911 Sa!lca 
1 [Nil 
I M~lldl - (Sec Nocc I) 
9 M 
10 M~lc 
II Fcdcnl Sublcnbcr U. 
12 Noo· [CIIqa 

) 0111·>911~ 

4 Procnotlont • < !10 0&~ 
S Life Up 
6 911/E911 Servla:s 
7 Nil Scmoa 
I MWIIdl- (Sec Note I ) 
9 M 
10 M~lc Scmoa 
II Fcdual SuWcribcr Uac 
ll Noa- ' ICIWJa 

• 
EXBmlTB 

AL n. 
llSk1 0~ Raale'l OiJeouD(I 

Yet 
Ya 
Ya 
Ya 
Ya 
Ya 
Ya 

a 
a 
a 

Ya 
Ya 

Yu 
Yea 
Ya 

Ya 
a 
a 
0 

a 
Ya 
Ya 
No 
No 
No 
No 
Ya 

Yu 
NO 
Ya 

Va Ya 
No No 
Ya No 
Ya No 
Yu No 
Ya No 
Yes Ya 

Ya 
Yu 
Yes 
Ya 
Ya 
Ya 
Yes 
Ya 
Ya 
Ya 
Ya 
Yes 

NC 
Raale'l 

Yes 
Yu 
Yes 
No 
Ya 
Ya 
Ya 
No 
No 
No 
No 
Yes 

Ya Yes 
NOlO 6 Yu 

YU Yea 
No No 
Yes Yes 
v.. Ya 
No No 
Ya No 
Ya No 
Yu No 
Ya No 
Yes Yu 

• 
GA 

.Raale'l 
Ya Ya 
Ya No 
Yes Yes 
Ya No 
Ya Ya 
Ya Ya 
Ya Ya 
Ya No 
Ya No 
Ya No 
Ya No 
Ya Ya 

Ya a 
Yea o 
Ya es 
Ya o 
Ya Ya 
v.. v .. 
Ya Ya 
Ya No 
Ya No 
Yu No 
Yes No 
Yes Yes 

I Craadtatllttwd Hnlca- be resold ooly 10 o.IJW\a 111blcribon of !be pm6CalbcmS lCtVIcc. 

ltv 
:KCMJc'l 

Yu Yu 
Ya No 
Ya Yes 
No No 
No No 
Ya Ya 
No No 
Ya No 
Ya No 
Ya No 
Yes No 
Ya Ya 

U YU 
u Ya 
a Noco l 
0 No 

Yea Noco 4 
Yu Ya 
Yu Yu 
Yes No 
Ya No 
Ya No 
Yu No 
Ya No 

2 Where avallabk for raalc, pN!MtMu will be made available only 10 end IISCn wbo would havt quail fled fO< 
tbc promotion had It been provklod by lkiiSo.all dltoetly. 

~.7 
Yea 

Nocd 
Yes 
Yes 
Ya 
No 
No 
Yes 
Ya 

Yes 
Yu 
Yes 

l In TcllllCUCe. lona·lmll pNe.U.u (otrcrcd for mote 111&11 nlno.1)' (90) cloys) may be obcalN:d • one of lbc followin& n&cs: 

(a) lbc JWod lllltf""-lcu die wbolcsalo dllcount; 

LA 
DIJC<IUIIC? 

Ya 
Nous 

Yt1 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) lho pcocnodcftal I'IIC (lbc pramoclcul IW otfcrcd by BciiSoutll will 1101 be dbc:ounlcd fut1bu brlbc wbolcsalc dltcoo.ao< ...u) 

4 UfcUMIUak Up IG'Iica IIIII)' be otrcrcd oaly 10 tboM IUbecrtllm wbo (llC!C'IIbc ail<ria chal BciiSoulh cwmllly appha10 lllbsc:ribcn 

oftl>ac .avlca. Ill Tma , 8rowwd ~ aball purdlalc BdiSoulll's Mcaqt Ralc Sa--lce Millo --.1 &antrn:c. ICIJ the ,.1lolaalc 
diJcouftL BtOWMI &slDCis - ftJnMr ciiiCOllftl die wboks&lr Muaac R.al.c Scfvocc co Ufd.lnt C\IJCOmcn whh a cliJcoo.a>1 ,.111dt is oo 
las 
lll&lllbc mllllmucl dlocouallba BcliSoulb DOW provlda. Browlrd Bus&Mss Is mpoetlblr f0t I'OCOVCrint die S..boc:nbcr Uac 0..... ftwn 
lbc 
Nlllooal £.ub8nac c.n.n A• 'Mhe .__ IOII•Imr pooljv:a u ~ doeoiOday Tha ..,...w.. rMt chal 
Browwnl n.w- 111117 cbotp tot LltelJM s.mo. *II be "11*1 M lbe tlal raall rMC oll'wad by Bci!SoiD. 

S In LooiW- and Mlsalalppl. all C.tndlantoo Arna ... all Clllmd ID!o by Bci!Soudl Of laUinlliQ& after lbe dfealvc dow or die 

COIIIII\Iuloe 0n1er wUI bo subjtu to 1-'e wllbout !be wl>olaok diJco<lnL All CSA.I wtllclo .. In pl-. u of tho dfcocuvc diu oflbc 
Commlssloo oodcr wiU 1101 be cUaJblo f« .-Je. 

6 In Nonh Cllollna. 0111)' me. C..tna a.m. Ama .. -11 Clllmd buo a&t Ajlril IS, 1997 will be available for rcsok. 
1 Some or BciiSolllh'l Joe.! a~ llld 1011 kl~- JCtYku ore ooot avalllbk Ia ccnaiA ""!nl of'lka ond--. 
8 Ad Watch"' lJ !Mitred u BciiSoullle All'l VIrtual Number Call Detail Scfvlc:e 

Vmloe OcloW %4, 199? 

l 
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