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November 24. 1997 

Mn. BlaDca S. Bayo, Dilector 
Division of Reconlt IDd ReportiDa 
Florida Public Scnice Cemmiaion 
2540 Shmwd Olk Boulewrd 
Tall......,.,, FL 32399-0150 

Dear Mrs. Bayo: 

lle: DOCkET NO. 9'7al·TI 

ORIG!f'J/\L _ .. 
au-.700 
101 .... Monro~ II . 
TaAII•m, FL 3HD, ........ 
FAX: 11M ot25-Git 

You wiU fiDd ClliCao.d 1D oriPnaJ and fifteen (IS) c:opin of the Direct Testimony 
of Jerry W. wau. for filina ia tbe ave-refeaeaced ~kct on behalf of AT AT. 

Copies oftbe foreaoiaa leltimoay aK bei.n& ICI'Ved on the parties of ruord in 
accordiDce widl tbe aa.cbed Cll'lificatc of len'icc. 

Youn truly, 
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I HEREBY CBR11PY tbll auue copy ofcbe f'oleaoiDa hu boca 

Nmilbecl"' u.s. MaildU ~clay of fbpem/JI?A, 1997. 10 the followina .... 
CblrleiJ.&a 
~......,.Ca 11rl 

Oflice ofPIIIIio c..• 
elo Tile Flalila tali 'c m 
111 w .. a&t.,.~a..lll 
Tal* Ill, PL 32319-1-

.... Caldwlll 
Divilioo of~ 
Flaricla PubUc S.W. c-illioa 

c. Ewrwu Boyd. Jr. 
ErviDV .. J.-.AEMia 
POll Oflioe DmNr 1170 
Tal'+t n, FL 32302 

Palrick K. ..... 
WigiuAVllbaolta,P.A. 
SOl S.T••r•nr ...... SuiiiB 
Post Oftlce DraMr 1657 
Tal......_, FL 32302 

Thoma K. Boad 
MCI Telecca•MicPGM Ccwp. 
710 Jollftlon ftll)' ........ 700 
Atlanta, OA 30341 

-
-~" .. , __ .. ~....,.,~~r:,.,. .. ~ . 

Rabid G. a-y 
NMcJ a. While 
cloNIK)'Simt 
a.&ISouda Tellaaununiclllioaa 
150 Soada Maaroe Slrell, MOO 
Tafhh 11, FL 32301 

WalltrD'Hint.._ 
Direclor of Caaua•icaliou 
Plarida Mlic S.Vioe eo..illioa 2540--Olk Boulevard 

a.u-iaFillcM 
Sprial C....uc.boaa Compeny 
liOOC...,.._.C~Ic 

AdiMa. GA 30339 

Ky E. B. KidJiy 
w.._ A. Pilc:ll 
Do. W. Bllvia! 
Snll• A Bertin. Chid. 
lOOOKSireii,NW 
Wulli..,_, D.C. 20007 

llichMI D. Mellon 
Polt Offiee Box 6526 
TaiW..·-. FL 32314 

Sa•ZMM f-s-merlin 
1311-81._11 R._ll ROIId, Suite 20 I 
Tallahann, FL 32301 

Alllfnwlw 
P.O. Boa2461 
OiaHnor, WA 91335~1 

u ~ ...... ~.L .... ~ 
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ChlllllllllwiiiUI JOIIph A. Mc<Jiodtlin 
SprilltiUaieed Florida McWilirw, R.eev-. Mc:Oiolblin, Rief 
POll Oftice .. 2214 ABibi.P.A. 
T•l' • 11,FL 32316 117 SOIIIh o.dtden sc... 

Tal..., II, FL 32301 
MiciiMILO.... 
C...T.Podd ar..May 

....... Ka .... 
P. 0. Drawer 110 
Tall¢ 11, FL 32302 

CJNiirik-. 
lAviM A Eriklen 
2560 Nordl 5ni8ao Boulevard 
ar.te, CA 92667 

............. .............. O..M-s 
100 North Mlpolia Av•ue, Suite I SOO 
ONido, FL 32103 

"-"' Hofliua 
P. O. Box SSI a.u-•o••• Talllltallll, FL 32302 

Florida 1Apl Slr¥icll 
2121 IWia Baultvlid JUIBudet 
Talleherrn, FL 32303 Cox Coal.m•atioal 

4SIS Villlp Av.ue 
Ttdi ..... Mm.IIIMt.llll:. Norfolk. VA 23 502 
P. 0. nr.-200 
wa.,... FL 12,...._ Floyd s.ar 

~. Caplrello A Self 
MI.AmyO... P. 0. Box 1176 
100 W• LucerDe Circle, 1100 Tallahenee, Fl 32302 
OriMdo, FL 32101 

Chan ary. Abney 
ScbeffeiWnpa TrnCom USA. Inc. 
LIDdenA,..... 200 Eua Browanl Boulevard 
P.O. Box271 FL LauderdaJo. FL 33301-1963 
Tal......_ FL 32302 

Manila E. Rule 
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1 DIRECT TESTIMONY Of 

2 JERRY W. WAlTS 

l ON BEHALF Of 

4 AT&T COMMUNICATIONS OF THE SOU1HERN STATES, INC. 

s DOCKET NO.: 970112· n 
6 

1 Q. PLEAS& IT4Ta YOUR NAME AND aUSINESS ADDUSS. 

8 

t A.. My_. ia Jmy W. W.aa. My buaiDell lddnu il 1200 P-=btnle SII'Oet N.E. 

10 

II 

12 Q. fi.MI DlacaJK YOUR IDUCAnONAL BACkGROUND AND 

ll WOIIK &XniiiENCE. 

14 

IS A. I received a a.t elor ofScilace depec in Bulia.a AdmiDiltration with a major 

16 in AccouDiiDa from Aubum Uaivcnity in 1971. I bave beea employed by AT&T 

17 liace 1961. My work Clplrilla iDcludel 15 ~ witb Soutbem Bell and South 

11 Cealral Bell in CUIIoaa .-vice llld public aftiin -.iprnems, Since 1983. I 

19 have beld Vlrioul public dlin palitioaa witb AT&T witb awpoalibility for state 

20 IDCI f'edlrll advoalcy • weU • 1C1te repJaaory cate iDIIIII""C"t. My currcat 

21 for ATAT1 

22 Soutbenlltep.a. 

23 

24 Q. WHAT IS TilE PlJUOU OF YOIJil TESTIMONY? 

25 



2 

3 

5 

6 

1'be ...,.,. of my tatimaay iJ to di.a. AT&T'• polition NpldiDa the 

reat•l._ of•"-ina" llld to~- AT&:T't proc:eclura and initiatives to 

prevlllleiMwnina I will a11o diiCUII die c:onaidenliou tbal the Flori~~ Public 

Senice Commiaioa ("Commillioa•) lhoGid take into ICCOUIII when main& 

7 Q. DOa YOUil TIITIMONY INCLIJDE COMMENTS ON SPEctnC 

t RIJLD1 

9 

10 A. No. The Ccw••illioD bit DOt yea propoeed ipCICifk aiiiiUiljnl rules. AT&T will 

rt, 

12 10 ............. it1 ~ill IUppal'l of IUCh COIIIlftCDtl. 

14 Q. PLUII COMMINT ON SLAMMING AND ITS IMPACI' ON ATAT. 

·~ 
16 A. 

11 by 111m1. but IDlY lrile hill ~ ott. tUn slammioa. For example, • lpOUK 

18 or ott. h«M•IIbokl .....,._ may cblap Cllricn w\tl.)Ut expreu authorization 

19 lam the ICCCMIIIl holder. a aew QIII4JIDer may l'W1 up a lupNban-uaual biU and 

20 bave IICODd thoqbla 8boul tbD validly-telecr.: carrier. a pcnaa wbo fiequently 

21 dwniM .n .. (.....a.• callecl a •1pi.nDcr") may wiJb 10 avoid PIC chan&e 

22 cblrpl; or a dlta eall) enw may be llllde when awitchiJla c:anien puriUIDI to a 

23 valid Nq..,. Ia all of lt.e ~ lbe provider would have followed -.blillled 

24 proc:eduaw .lw anicl' .aecDoe. but lbcft ..evathe._. would be a PIC di1pute. 

3 



2 CUIIOallr'a priiDII)' 1oaa diJt.lftce Cll'ricr. UIUIIIy. lhe carrier allo faill w follow 

3 ....... wrilcldaa IDIIbadl which would detect IIICI oftca preclude the 

4 UllllltboriJled ......, A hqueat tlammina aaario involva a COIIIp.nY 

s .......... Ia ATAT IDd oflirilla CUitDmal a ... billina plln• which 

6 ICtUIIJy CO!"'iill of a PIC dwlp to the oCbcr comp~ny. A ~ number of 

7 .._ ....aa hal .._.apu~ou~ ~ thlt limply aubmit lilts of billed 

a ~ rat .. tD LECa widiDul ev« bavina cont8cted the CUitOIDer at all. In 

9 a 1994 -.wy, .......... ATAT fouDd tblt 15% ofits Hilpllllic cUIIoaMn who 
;. 

10 bid.._....._. widlaulllllbarilllioa repolted lbll theY were DOt COIUded by 

11 lbe _. cmilr before lhe dllll1e .. lllldc. And, delpite tbc Commiuioa'a rule 

11 CJUdawial ""'ig'fgf. • dapliw" PIC dllap cloc:umeet1, aome COIIIplllia 

13 coatimae to ._ LOAI wboee 1nae pu1p01e il diftiaalt or impouiblc co uccrtain. 

14 R+llllbly. iadividuala -i-a11o forp LOAa clapite ltriapDt proc:edura 

lS ....... to s-v•IUCb OCCUinllll:fa 

16 

11 s•-ma ita--...-.... far telecm•"Pricttioaa c:omplllia • well u the 

II ()wwnillioD In 1996, the FCC Neeived more thin 16,000 alaJrunina complaints 

19 ..... Florida Public ..... c ......... naived 2.393 ............ complaints. 

20 1'111 c;wnu"'ive ..,_ of iavelliptiaa llld n.Jviaa lbclc complaimJ is 

21 ..,.llill, u ia tbe ilritlliaa IDd illcooveaieocc aperieDced by CODIUII\cn. 

22 A~ditiMIDy, ATAT tc.. catanMn- IDd rcve~e - to t"'maina by other 

23 Cll'rien: cluriDa I*, leWD.,_.. of ATAT't cuttomen who were awitched to 

24 adlllr Clllillw ..... dill tilly hid.,_..._ nr.ed away f'rum ATAT. Sllmmina 

2S depairii .... u Nmi,.,.._ COIJII*Iiel of millioal of dollm of revenue 

· .. -.... -:;. . 

~:.i~c.~ .. 



2 

) 

4 Q. WIIAT GOALS 1110tJLD Tim COMMISSION An'IMPT TO 

6 

7 A. 1"1111 c_.;-ir .... .we 10 ...... allllllllina &om occwriaa thrauah the 

8 .......... 0( • A j. ......... wbicb U'C not unduly c:onfillin& tO 

10 

II Q. WHAT JIIIOC2DIJaa DOa ATAT RAVE IN PUCE TO PREVENT 

12 IIAIMNGf 

I) 

14 A.. 

I' IDd PCC nat. far boll iphoewt .a OUibouad PIC chlnae requ.ts. Cultomcn 

16 wbo ctaa• AT&T iD •!IIPG- fO ....,, _...._In er-flned to albinl-

17 ;.ty Wli..._npr 1 •ive eo iadepln-1•1y verity tbeir aelectioo. Blllill•• 

18 en•-.. c. mty dleir requ.t via writtaaiUthorizllion if lhcy iadic:are lhey 

19 clo - willa to ..., 011 ... Iiiii .. the lbird-pllty wrificltiaa. Oa inbcMIDd 

20 ........... ...,.... - ... Oil die ICI'eel1 repnliDa abe penon requati ... the 

21 ct-p ... .,.,.. A'iae. ..... ia ... to tbe ~. All CUIDIIIr ,.."11 
22 Clll be trlcld t.t to die iadividual lwocl'i• dw call 10 lhlt problema can be 

23 ideatified .. clllll willa.............,, Bodl ... ltpl IIIMI&iVCI and tbiJd..pllty 

24 vwiJin .. Ca .. IE 11111 OD - bourty waae .... ml clo not receive 

z.s ~b..soawhaeor ..... 

s 



. 
• < 

2 per...t ... iDvolwd ill ,.. ID-f'Ke IOtidtllioal. 1'bele dlitional 

3 ~ ........ followiaa: 

.5 • 
6 

7 

I 

9 

10 • 
II 

12 

13 

... 
IS • 

16 

17 

II • 
19 

20 

21 

••• m' . 

In flc1 ID-,.,. .......... Ill Cllltoallr ~ llld lipa&ura Ire vaified 

• -. pailll or .. 11n ..,. eu~~a ...... JIIOYicled identificaliM CD ........ 

_. ofllll illlliftdull ........... Airier lelection on the leiter of qcncy 

(LOA) • ...,._ 1M idetjflcllioa pnwided. 

LOAI ~ coded 10 "...,.... diuatitfactioa em be need clirectly CD the 

illdividual wilD ....,.. die ~ IDd correclive ICtion Clll be 

...... ill. timely--

22 Thele 8Dd .._...,.~~ave bem iailialed by ATAT to prevcm the proceuina of 

23 Ulllllllaillld PIC ............... 

14 

6 

. . 
~'- ~~~;:':~·: t..:. ~~ 



...... ~ .... 

Q. WHAT 01- ~TIVD HAl ATAT TAKEN TO REDtJCE 

2 SLAMMING COIIPLADI'nf 

3 

4 A. ATAT ._ .... lliaocca••-• __ _.~~~n~~ .... llltl 

5 die • 11 s of d ' ,_. it DDW IDalliaa oa die DDD·Enalilh .., eskina public: 

6 wbicb .............. llrt' .... 

7 

1 Oil OctaiMr 9, 19f7, ATAT ...,...... • lllli.....,_aa C0b1U111er ~ 
·-

10 CUitBin - twiot II libly ID be ........... • odler CUI&Ome!l. Tbe DeW ., . 
11 .,. •• wiD ..._ a t.a c! • IIIII public ..W. • .,.....dl to iafonn 

n lfl•rm'c c rtr n a ·• 111w to ....,e.t .. ......._ tpinet die IIDIUtborized 
.. 

n ..-...or ... ...,,_..., •• Cift'ier. TbeN.tiaaaiCouacilofLaRua 

t4 (• NS ..... wllich it ..... IWWW ME ia lbe Hilplaic CCIIIIIDIIIIity) il 

u clilen..,.... 1M lila rh 1 • ......._. ill ....... orp~iAiioat natioawidc. Tbe 

16 hilm,M' ......., pnwi,_ ca• ,.. widl cJe.ly 1t1tec1 way. to avoid beiDa .. -.....; 

II 

19 Q. . GIVM 1'D ftUI TAKEN ay ATAT TO PUVENT SLAMMING, 

20 BOW CAN CUITOMDII aE SWITCII&D TO ATAT WITHOUT 

21 f'IOPD AU'I'IIOIIIZA110ln 

22 

23 A. DuiD to lbe --.. ....... of tetlpll- IDd filce.to.&ce c..__ COIItiCtl 

24 CODducald ~AT&T_. odlllr ClllMn, it would be .....ai1tic: to expeca this 

25 There will alwayt be IOIDe level of enor, 

7 



......_ c•M by a Ill,_ U,•m or CU""mw caafialioa. HiiiDricall~. 

2 however, wt.a calll*'lll tD adler Cllricn or • a pll'allt of cotal complaiatl, 

3 AT&Tallll or ocwnplein«t for......_. PIC ~ il quite low. A review 

4 or Florida.,_.,. ~einea IWCiived by the AT&T COIIIUIDCI' cu..._ 
.s laVice .....,. .... 1111 pMt dne ~ avcnpd ._ tbln one lhint of one perceat 

6 oftatal..,....,., ....... .Addilbnlly, AT&T ....... flvonlltly with._ 

· · u..-.. ....._ _.. f-'='" _. • ._11 A .. .......J......I e-a..:Lla 
7 CIIIMII .. --- - NIFAIW 0 ' -· _...,_ • .. ........ IWAIIIUII 

1 IWW·I il Ill 111111 fCC ......... ComplaiJt brio Report. • Thia report 

9 lhDwl dill .... 1995 _., Spriat W a lower ntio dllll AT&T llld lhll • a 

to pCII'Q8It ofcu ¥....,._. rev.me. AT&T bid only three tenth~ of one peKCDI 

11 ••··-d• c a .. IIi u willie lbl ~~¥.a wont oft'laden napd tom IPPIO•imetely 

12 ODO ..... to ........ pllalll. 

ll 

14 Q. lilT JIOUmU TO STOP SLAMMING COMI'UTELY1 

IS 

16 A. No. 1'111 • t ............ ~ ap111111 iD • iate•ly c::ompelitive IDd robult 

17 IDIIbl Dlle 10 tbe llrp ..- of ccmpeciaon, aaltiple IDIIbliaa channela. 

11 llld miiJialw o.f n•mw ti'MNCiiaal acb ,.-, thin wiU be aomc carrier 

19 ...._ wllicb IN DOt henciW pnJpllly. Moreov•, ill Ill)' compelitive rurtd 

20 liMn will always be ......-.Wildon who will oaly rllpODd to enf'orccmalt 

21 ectiaabyledlnla~~~~e••citl . 

22 

23 Q. WIIAT II ATAT'II POSmON REGAIIDING STATE ACTION TO 

24 Plli.VKNTSLAMMING? 

I 



A. ATAT ...... .._ Nplatioal wbicb !!!!!!! the exittiaa IDd fardlcaaaina FCC 

2 nalel. 1bil will ..... COD'i•cec:y in lpPlicatioo, implcmeatatiaa. IDd 

3 .....__ If - ldapt ICiplnle requiraDeDia. COIIIUIDCII would be 

4 ca~l nJd, ..a JW'i~l IIIII .....- cmiln would flee bup fiDiacia1 ..,.. 

5 11n•w.m ....... ill .._,.. will .., to 51 dUftriDa ... of Nplationl. 

6 n.e ........ ClGIII would uttimllely be borDe by COIIIUINIIIDd 1M important 

7 pi of....-;. rabull compeddoa iD ~ lllllketl woukl be 

I ~ t•rsd of MW nalel, ATAT ltiDDIIY cadonel more vipous 

9 ..a.rc..v oldie .m-.. NqUiremlaiL We believe tbal IDOil ~ of 

10 tJwenU. Clll be.,..;, 'II 111nJuab eflielive lllf'olamad ofdlac rula by lt8le 

11 11•ciel IUCb • public ldillty ccnmilljons IIIII 1tate lllomcyl ..... IDd by abc 

12 FCC. 

13 

14 Q. DOD ATAT llJ'PIIOaT EXDNDJNG THE EXISTING VERIPICAnON 

u IIEQliiiii.I8Mn TO 80'1'11 IN"'''lA.LATA AND LOCAL CAIUUER 

16 SEL&CnON? . 

17 

18 A. y .. Tbe CLmlll ~ nalel, if properly ldblnd to and eafon:ed, tbould be 

19 effilctiw ia prewllllia& ............ chiDpl of CU!!OIDCI'I' iDnLA TA IDd local 

20 providln. 

21 

22 Q. DOU ATAT HAVE ANY CONCERNS REGARDING TBE ROLE OF 

23 INCIJimaft' LOCAL DCIIANGI: COMPANIU IN ENPORCING 

24 SLAMMING UGVLATION1' 

2:5 

9 



• 

A. Ya n.B:•!!t._locll...,.~•aoloaprdiliaaaatedor 

2 .-.lplllielllpldialdlc.....,..,._llld..torcemelltoflllmmina 

3 ..,......_ Tile._ ofialral.ATA IDdlocal arrier eelection teqUila 

• ctiti_,- by 1be FCC .S tbe Illite cmwnieejone to~ dUll rules IDd 

s pmcalaw clo • ...,...._ ince..._lcal m:henp compiDia in die local. 

6 inlriLATA « illllrLATA cmier aelrelioa ~· 

7 

1 Q. SII01JLD ADDI'I'IONAL I.UIGUADI II ADOniD IY THI 

9 COIIMIIIION TO fiiO'nCr CONSVMIIII fROM SLAMMING? 

10 

II A. No. 1'lill eNid ...................... aperilaced by Florida COIIIUIDCII Ire 

12 lqlly6e.-ltol...-cDIIII'fi-wida ......... nalel. 

13 

14 Q. WJIAT ACI'ION IIIOlJLD TBa COMMIIIION TAU TO PROT&CI' 

ts n.D81DA CONUIIIM 110M SLAMMING? 

16 

17 A. Tile o-i"""'e llaiJd lib wllilmr ... D DIC I ")'to C111U1e tbll its naJa 

II acoaa-widl1be Nlel ...... by the FCC IDd tbaltt.e naJa .re 

19 vipaully efan:ed ....,...,.... die Sllte of Florida. 

20 

11 Q. DOII'IBI8 CONCLOH YOUR 'nS'I1MONY? 

22 

23 A. v .. 

24 

2S 

lO 
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