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CHECK SHEET

Pages 1-64 Inclusive of this Tariff arc cffective as of the date shown. Original and revised pages. as namcd below.
comprisc all changcs from the original TarifT in cffect on the daic indicated.

PAGE REVISION PAGE VISION PAGE REVISION
1 Original 26 Original sl Onginal
2 Original 27 Original 52 Original
3 Original 28 Original 53 Original
4 Original 29 Original 54 Original
5 Original 30 Original <5 Onginal
6 Original 31 Original 50 Original
7 Original 32 Original 57 Onginal
R Original KR Original 58 Oniginal
9 Original M Original 59 Original
1] Original is Original o0 Orniginal
1 Original 36 Original 6l Onginal
12 Original 37 Original 62 Original
13 Original a8 Original 63 Original
14 Original 39 Original 64 Original
15 Original 40 Original

16 Original 41 Original

17 Original 43 Original

I8 Original &4 Original

] Original 45 Original

20 Original 46 Original

21 Original 47 Original

22 Original 47 Original

21 Original 48 Original

24 Original 49 Original

25 Original 50 Original

*Ncw or Revised Pages

Issucd: Effective:
Issucd by: Barncy R. Shorter
President
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Grecnville. South Carolina 29607
(864) 675-1125



Efficy Group, Inc.

FLPS.C TanflT No |
Original Sheet No 6

CONCURRING. CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS:

No Concurring Carricrs

CONNECTING CARRIERS:

No Connccting Carricrs

OTHER PARTICIPATING CARRIERS:

No Participating Carricrs

Issucd: Effective.

Issucd by: Barney R. Shorter
President
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EXPLANATION OF SYMBOLS
(C) To signify changed rcgulation
(D) To signify discontinucd matcrial
(1)) To signily ratc or charge incrcasc
(M)  To signifv matcrial rclocated without change in text or raie
(N) To signily new malcrial
(R) To Signily reduction
(S) To signify reissucd matcrial
(M To signily a change in tcxi but no change in ralc or regulation
(Z) To signily a correction
Issucd: Effective:
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APPLICABILITY

This Tarill contains the regulations and rates applicable to the provision of instrastate teleccommunicalions services
by Efficy Group. Inc. (hercinaficr “the Company™) within the State of Florida.
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A

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets arc nuinbered
scquentially. However, ncw shocts occasionally arc added to the taniff. When a new shect 1s added
between shects already in cffect. a decimal is added.  For examiple. a new sheet added between shects 14
and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of cach page  These
numbers arc used to detcrmine the most current sheet version on file with the FL.P.S.C. For cxampic. the
4th revised Sheet 14 cancels the 3rd revised Sheet 14,

Paragraph Numbers Sequence - There are nine levels of paragraph coding. Each level of coding 1s
subscrvient to its higher level:

2.
2.1
2.1.1.

2.1.1LA.
2.1.1LA.L
2.1.1LA.1(a).
2.1.1.LA 1(a).1.
2.1.1.A.1.(a).1.qi).

Check Sheets - When a tarifT filing is made with the FL.P.S.C.. an updated check sheet accompanics the
tarifl filing. The check sheet lists the sheets contained in the tarifl. with a cross reference to (he current
revision number. When new pages arc added. the check shoet is changed to reflect the revision Al
revisions made in a given filing arc designated on the check shect by an asterisk (*). There will be no
other symbols used on the chock shect if these arc the only changes made to it (1c the formal. cic .
renains the same. just revised revision levels on some pages). The tarifl user should refer to the latest
check sheet to find out if a particular page is the most current on filc with the FL.P.S.C

Issucd:

Effective:
Issucd by: Barncy R. Shorter
President
Efficy Group, Inc.
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SECTION 1.

DEFINITIONS

For the purposc of this Tarifl. the following definitions will apply:
AT&T

Ancrican Telephonc and Tclegraph Company.

Auiiosization Cod

A numcrical sequence which cnables a customer to acoess the carricr and which 1s used by the
Company to identify the customer for billing purposcs.

Authorized User

A person, firm. corporation or other cntity that cither is authorized by the Customier to receive or
scnd communicalions or is placed in a position by the Customer, cither through acts or
omissions. (o scnd or reccive communicalions.

Issucd:

Effective:
Issued by: Barney R. Shorter
President
Efficy Group, Inc.
403 Woods Lake Road, Suitc 140
Greenwville, South Carolina 29607
(864) 675-1125



Efficy Group, Inc.
FL.P.S.C. TarifT No |
Original Shect No 11
SECTION 1. DEFINITIONS (Cont'd)

Billcd Party

The person or cntity responsible for payment of the Company's service. The Billed Panty is the
Customcer associated with the Acccss Number used to place the call, with the following

exceplions:

(a) in the casc of a calling card or credit card call. the Bilied Party is the holder of the
calling card or credit card used by the Uscr. and

(b) in the casc of a collect or third party call. the Billed Party is the person responsible for

the local or wircless (clephone service at the telephone numbcer that agrees to accept
charges for the call.

Call
A complcted connection between the Calling and Called Stations,

Called Station

The tclephone number called.

Issucd:

Effcctive:
Issucd by: Barncy R. Shorter
President
Efficy Group, Inc.
403 Woods Lake Road. Suitc 140
Greenville, South Carolina 29607
(864) 675-1125
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SECTION 1. DEFINITIONS (Cont'd)

Calling Station
The iclcphonc number from which a Call originaics.

ommon
A company or cnlity providing tclecommunications scrvices 1o the public.
Company
Efficy Group. Inc.
Customer
The person. firm, corporation or governmental unit which orders Service — cither for its own usc,
as a rcsalc carricr or as a non-profit manager of a sharing group -- and which is responsible for
the payment of charges and for compliance with Company Tarifll rcgulations. The term
Customer also includes an entity that rcmains presubscribed to the Company Service afler its
account(s) arc removed from the Company’s billing system, subscquently continucs to usc the
Company’s nctwork. and is billed by a local cxchange carricr for such usc. or othcrwisc uscs
Service for which no other Customer is obligated to compensate Company.
Locations designated by a Customer where Service is originated/terminated whether for its own
communications nceds or for the usc of its resalc customers.

Issucd: Effective:
Issucd by: Bamncy R. Shorier
President
Efficy Group. Inc.

403 Woods Lakc Road. Suitc 140
Groenville, South Carolina 29607
(RG4) 675-1125
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SECTION |.

DEFINITIONS (Cont'd)
C Provided Equi

Tclcconununications tciminal cquipment that is located at the customer’s residence or place of
busincss.

Day

The period of time from 8:00 a.m. to (but not including) 5:00 p.m.. Monday through Friday. as
mcasurced by local time at the location from which the call is originated.

Dircct-Dialed Call
A call requiring no operator assistance.

Duc Date

The Duc Dalc is the datc on which payment is duc.
End Uscr

The person that uscs the Company s scrvice.

Issucd:

Effective
Issucd by: Barncy R. Shorter
President
Eflicy Group, Inc.
403 Woods Lakc Road. Suitc 140
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SECTION 1. DEFINITIONS (Cont'd)
Evening
The period of time from 5:00 p.m. to (but not including) 11:00 p.m., Sunday through Friday and
any lime during a Holiday, as mcasurcd by local time at the location from which the call 1s
originated.
ECC
Federal Communications Commission.
FLPS.C
Floridn Public Scrvice Commission
Forgi om
Communications or (ransmissions from or (0 any place in the Umited States (o or from a foreign
country. or between a station in the United States and a mobilc located outside the Umited States
Holiday
New Year's Day. Mcmorial Day. Indcpendence Day. Labor Day, Thanksgiving Day and
Christmas Day.
| 1}
Any call where voice transmission between (he calling and the called station is not cstablished
nier
Intcrruption shall mcan a condition whereby the Scrvice or a portion thereof is inoperaiive.
beginning at the time of notice by the Customer to Efficy Group. Incorporated. that such Scrvice
is inoperative and cnding al the time of restoration.
Issucd: Effective:
Issucd by: Barncy R. Shorter
President
Efficy Group. Inc.

403 Woods Lake Road, Suiic 140
Greenville, South Carolina 29607
(B64) 675-1125
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SECTION 1.

DEFINITIONS (Cont’d)
NighyWeckend ("N/Wkd™)

The period of time from 11:00 p.m. to (but not including) 8:00 a.m., Monday through Friday. am
timc on Saturday and all day Sunday. excopt 5:00 p.m. to (but not including) 11 00 pm . as
mcasurcd by local time at the location from which the call is originated.

Personal Identification Number (PIN)

A pre-defined scrics of numbers to be dialed by the customer upon oblaining access to the
Company's scrvice to validate that prepaid credit remains sufficient to allow usc of the scrvice

Poini-of-Presence (POP)

A Company-designated location where a facility is maintained for the purposc of providing
access 1o ils Scrvice.

Prepaid Calling Card

A calling card or other tangibie itcm which (i) contains an Access Numbcer or an access code. (it)
is supplicd by the Company or its agent. and (iii) pcrmits o Uscr to usc the Company’'s scrvices
up to an amount prepaid to the Company. Calls charged to a prepaid calling card will be debited
against the amount the Uscr has prepaid.

Issucd:

Issucd by: Bamcy R. Shoricr
President
Efficy Group. Inc.
403 Woods Lake Road. Suilc 140
Greenville, South Carolina 29607
(864) 675-1125
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SECTION 1. DEFINITIONS (Cont'd)

Service
Scrvice mcans any or all Service(s) provided pursuant to this TanfT.
Tall
This tanifl. togcther with any and all revisions thereo, filed by the Company with the FLP.S C
Underlving Cami
A provider of tclccommunications scrvices from whom the Company acquires scrvices which it
resclls to customers.
Issucd: Effective:
Issucd by: Baracy R. Shorter
President
Group. Inc.

403 Woods Lakc Road. Suitc 140
Grocnville, South Carolina 29607
(864) 675-1125
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SECTION 2.

RULES AND REGULATIONS
30  Dhiscikills st tdamatos o co

211

2,12

2.0

2.15.

The Company underiakes (o provide Scrvicc beiween the points describod
herein in accordance with the terms and conditions sct forth in this Tan(T.

Services provided pursuant to this tariflT may be utilized only for e
transmissions of communications by customers consistcnt with the tcrms of this
TanifT the rules and regulations of the F.C.C.. FL.P.S.C.. and thc requirciicnis
of the Communications Act of 1934, as amendod.

The Company shall mainlain solc absolute discretion over the routing of the
Scrvice furnished under this TarifT,

The Scrvice is offered subject (o the availability of suitable faciliucs. the
provisions of this Tarifl and applicablc laws and rcgulations. Thc company
rescrves the right to limit the length of communications or to discontinuc
furnishing the Scrvice, when necessary. duc 1o lack of transmissions media
capacity. or to causcs beyond its control. The Company may limitl or intcrrupt
the use of Scrvice because of (i) the lack of transmission medium capacity: (it)
the nced to perform maintcnance. modifications. upgrades. reallocations.
testing or other similar activitics necessary for the provision of Scrvice: or (i)
any causc beyond its control.

The usc and restoration of the scrvice during emcrgency conditions shall be in
accordance with Part 64, Subpart D, Appendix A, of the FL.P.S.C. rules and
rcgulations, 47 C.F.R. Part 64 (1993). which specifics the priority sysicm for
services.,

Issucd:

Effective:

Issucd by: Barncy R. Shorter

President

Efficy Group. Inc.

403 Woods Lake Road, Suitc 140
Greenville. South Carolina 29607
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SECTION2.  RULES AND REGULATIONS (Cont'd)
2.1.  Description and Limitations of Scrviee (Cont’d)

2.1.6. Service is offcred in sclocted oqual access exchanges subject to the availability
of facilitics and the provision of this Tarifl. The Company rescrves the nght to
rcfuse to provide Service to or from any location where is has not ordcred
access facilitics. installed network inierconnections or the necessary facilitics
and/or cquipment arc otherwisc not availablc.

2.1.7. The Company rescrves the right. when necessary. to arrange for Scrvice Lo be
furnished through the facilitics of other entitics or through the usc of agents or
subcontractors.

2.1.8. Thc Company may requirc a customer o sign an application form and to
cstablish credit worthiness as a condilion precedent to the initial establishment
of scrvice. The application shall state the datc on which service shall begin and
the points between which service is (o be provided. the type facilitics required.
and any special arrangements related thereto.

Issucd: Effective:

Issucd by: Barney R. Shorter

President
Efficy Group. Inc.

403 Woods Lake Road. Suitc 140
Greenville, South Carolina 29607
(864) 675-1125
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SECTION 2

2.1.10.

2,111

Any mcmber of the general public (including any natural person or legally
organized cnlity such as a corporation. partncrship. or governmenial body) 1s
cnlitled to obtain Scrvice under this Tarill, provided that the Company rescnics
the right to deny Scrvice: (A) to any Customer that. in thc Company’s
rcasonable opinion. presents an unduc risk of nonpayment and refuscs lo
comply with the dcposit requirements set forth in this tanfl. (B) mn
circumstances in which thc Company has reason to belicve that the use of the
Scrvico would violate the provisions of this Tarifl or any applicable law o
regulation. or il any applicablc law or regulation restricts or prohibits provision
of the Service, or (C) if insufficicnt Macilitics arc availablc 1o provide the
Service.

Scrvice begins on the datc that billing becomes cfective and is provided on the
basis of a minimum period of at least onc weck. 24 hours per day.  For the
purposcs of computing charges in this Tarifl. a week is considered (o have 7
days.

Scrvice will be provided until canccled by the Customer on not less than thirty
(30) days® notice.

Issucd:

Effective:

Issucd by: Bamcy R. Shorter

President

Efficy Group. Inc.

403 Woods Lake Road. Suite 140
Greenville, South Carolina 29607
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
22 Uscof Service

220,

222.

2.2.3.

2.24.

The Service offered hercin may be used for any lawful purposc. including
residential. busincss. governmenial, or other usc.  There arc no restrictions on
sharing or rcsale of Services. However, the Customer remains hable for all
vbligations under this Tarifl notwithstanding such sharing or resale and
regardicss of thc Company's knowledge of same.

The Company shall have no liability to any person or entity other than the
Customer, The Customer shall not usc nor permit others to usc the Senvice ina
manncr that could interfere with Scrvices provided to others. that could harm
the facilitics of thc Company or others or that is consisient with any apphicable

law or rcgulation.

The usc of thc Company s scrvices without payment for scrvice or atiempling to
avoid payment for servicc by fraudulent mecans or devices. falsc or invahd
numbcers. or falsc calling or credit cards is prohibited.

The Company docs nol transmit messages pursuant (o this Tarifl. but s
scrvices may be used for that purpose.

Issucd:

Effective:

Issucd by: Barney R. Shorter

President

Efficy Group. Inc.

403 Woods Lake Road, Suitc 140
Greenville, South Carolina 29607
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SECTION 2. RULES AND REGULATIONS (Cont’d)
22, Uscof Scrvice (Cont'd)

2.2.5. The Company's scrvices may be denied for nonpayment of charges or for other
violations of the terms and conditions sct forth in this Tarifll upon five (5)
busincss days” notice to Customer.

226 Thc Company reserves the right to refuse scrvice to individuals under the age
of 18 and may require proof of age prior to initiating scrvice.

227. The usc of the Company's scrvices to make calls which might rcasonably be
cxpecied to frighten, sbuse, torment, or harass another is prohibited

228.  Scrvice temporarily may be refused or limited because of system capacity
limitations.

2.29. Scrvice is subject (o transmission limilations caused by natural (including
atmospheric. geographic or topographic) or artificial conditions adverscly
affecting transmission.

2.2.10. Scrvice lo any or all Customers may be temporarily interrupted or curtailed duc
to cquipment modifications. upgradcs, rclocalions. rcpairs and similar activitics
nceessary for proper improved opcrations.

Issued: Effective:

Issucd by: Barney R. Shorter

President
Eficy Group. Inc.
403 Woods Lake Road. Suitc 140

Groeaville. South Carolina 29607
(864) 675-1125
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SECTION 2.

RULES AND REGULATIONS (Cont’d)

2.3.  Liability
2.3.1.

232

233

Except as provided otherwisc in this Tarifl. the Company shall not be hablc 1o
Customer or any other person. firm or catity for any failurc of performance
hercunder if such failurc is duc (o any causc or causcs beyond the reasonable
control of the Company. Such causcs shall include. without limitation. acts of
God. firc. cxplosion, vandalism, cablc cut, siorm or othcr sinular occurrcice.
any law. order, rcgulstion, dircction. action or request of the United Staics
government or of any other government or of any civil or military authonity.
national cmergencies. insurrections, riots. wars, sirikes. lockouls. or work
stoppages or other labor difTicultics. supplicr failurcs. shortages. breaches or
delays, or preemption of existing Services to restore service in compliance with
the FCC's Rulcs and Regulations.

With respect to any claim or suit. the Company’s liability. if any. shall not
excoeed an amount ogual o the charge applicablc under this tanfT (o the pertod
Juring which scrvices were affecied.

The Company is not liablc for any act or omission of any other company or
companics furnishing a portion of the Service. facilities or cquipment

Effective:

Issucd by: Barncy R. Shorter

President

Efficy Group. Inc.

403 Woods Lakc Road. Suiic 140
Greenville, South Carolina 29607
(864) 675-11258
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SECTION 2

RULES AND REGULATIONS (Cont'd)

2.1

Liability (Cont'd)

234 The Customer is responsiblc for taking all ncccssary lcgal sicps for
interconnecting the Customer provided terminal cquipment with the Compam
facilitics. The Customer is responsible for securing all liccnscs. permiits. rights-
of-way. and othcr arrangements necessary for such interconnection.

2.3.5. Al or a portion of the Scrvicc may be provided over facilitics of third parties,
and thc Company shall not be lisblc to Customer or any other person, firm or
cntity in any respect whatsocver arising out of Defects caused by such third
partics.

2.3.6. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT.
CONSEQUENTIAL. SPECIAL. ACTUAL. OR PUNITIVE DAMAGES. OR
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER
ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THIS
WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU
OF ALL OTHER WARRANTIES OR REMEDIES. WHETHER EXPRESS.
IMPLIED OR STATUTORY. INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Issucd:

EfTective:
Issucd by: Bamcy R. Shorter
President
Efficy Group, Inc.
403 Woods Lakc Road. Suitc 140
Greenville. South Carolina 29607
(864) 675-1125
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
Liability (Cont'd)

2.3,

2.3

218

239

2.3.10.

With respect to the routing of Calls by the Company to public safcly answcring
points or municipal Emergency Service providers. the Company's liabilaty. if
any. will be limited to the lesser of: (a) the actual monctary damages incurred
and proved by the Customer as the direct result of the Company’s action. or
failure to act, in routing the Call, or (b) the sum of $1,000.00.

In the cvent partics other than Customer (c.g.. Customer’s customers) shall
have usc of the Service directly or indirectly through Customer. then Customer
agrees to forcver indemnify and hold the Company harmlcss from and against
any and all claims. demands. suils. actions. losscs. damages, asscssmients. of
payments which may be asscricd by said partics arising out of or relaung to any
Defects.

The Company shall not be lisblc for damages for any accident of injuny
occasioned by the usc of Customer-Provided Equipment or for any defacement
or damage to Customer Premiscs or Customer-Provided Equipmicnt resulting
from the installation and cxistence of Customer-Provided Equipment.

The Company shall not be liable for the interception or breach in privacy or
sccurity of any Service or communications provided under this Tarifl.

Issucd:

Effective:

Issucd by: amnsm

President

Efficy Group, Inc.

403 Woods Lake Road, Suitc 140
Groenville. South Carolina 29607
(864) 675-1128



Efficy Group, Inc.

FL.P.S.C. TarifT No. |
Original Sheet No 25

SECTION2.  RULES AND REGULATIONS (Cont'd)
2.3 Liability (Cont'd)

2.3.11. The Company shall not be liabic for:

23.11LA. Libel, slandcr or infringcment of copyright arising from or n
conncction with the transmission of communications by mcans of the
Service provided by the Company. or

23.11.B. Infringement of palcnis or trade sccrels arising form the combination,
conncction or use of the Scrvice with Customer-Provided Equipment.
facilitics or scrvices: or

21.11C Any act or omission of thc Customer. any third party. or othcr cnlity,
or

231D Changes in any Company facilitics. Scrvice. operations. or procedurcs
that render any equipment. facilitics or scrvices provided by the
Customer obsoletc. or that require modification or alicration of such
cquipment. facilitics or scrvices. or othcrwisc affect their usc or
performance: or

2311E Any claim arising out of an acl or omission of thc Customcer pertamng
to the encryption of data to be transmitted via the Service. or

Issued- Effective:

Issucd by: Barncy R. Shoricr
President
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SECTION 2. RULES AND REGULATIONS (Cont’d)
2.3, Liability (Cont’d)

2.3.1LF.

2.311.G.

2.311LH.

23001

2312

23.13.

2,314

Any intentional. wrongful act of a Company employce when such acl
is not within the scopc of the cmployce's responsibilities for the
Company and/or is not authorized by the Company. or

Any rcpresentations made by Company cmployees that do not
comport, or that arc inconsistent. with the provisions of this Tarifl, or

Any unlawful or unauthorized usc of the Company’s faciliics and
scrvices; or

Any act of omission in conncction with the provision of 911. EY11 or
similar scrvices.

The Company assumcs no responsibility for the availability or
performance of any cable or satcllitc systems or related facilitics under
the control of other entitics that arc used to provide scrvice to the User.
cven if the Company has acted as the User’s agent in arranging for
such facilitics or scrvices.

Any claim against the Company shall bc decmed waived unlcss
presented in writing to the Company within thirty (30) days afier the
datc of the occurrence that gave rise to the claim.

The Company makes no cxpress represcntations or  warraniics
regarding the scrvice and disclaims any implicd warrantics. including,.
but not limilced to. warrantics of lillc or implicd warrantics of
merchantability or fitness for a particular purposc. The Company docs
nol authorize anyonc to makc a warranty of any kind or its bchalfl and
the Uscr should not rely on any such statement.

Issucd:

Issucd by:

Effective:
Barncy R. Shorter
President
Eflicy Group. Inc.
403 Woods Lake Road. Suitc 140
Greenville. South Carolina 29607
(8G4) 675-1125



Efficy Group, Inc.

FLP.S.C. TanfT No |
Original Sheet No. 27

SECTION 2.

RULES AND REGULATIONS (Cont'd)
24, Responsibilitics of the Cuslomer

24.1.

24.2.

243

The Customer is rcsponsible for placing any noccssary orders, complying
with tarill regulations snd assuring that Users comply with tanl
rcgulations. The Cusiomer shall ensurc compliance with any applicable
laws. rcgulations. orders or other requircments of any governmental cntity
rclating to scrvices provided (o the Customer or made available by the
Customer 1o another User. The Customer is also rcsponsible for the
payment of charges for all calls originated al the Customcer's numbcrs
which arc not collect. third party. calling card. or credit card calls.

The Customer is responsiblc for charges incurred for special construction
and/or special facilitics which the Customer requests and which arc ordered
by the Company on the Customer’s behalf.

If required for the provisioning of the Company’s services. the Customer
must provide any cquipmenl spacc, supporting siructurc. conduil and
clectrical power without charge to thc Company.

Issucd:

Issucd by:

Effectivc:
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SECTION 2

RULES AND REGULATIONS (Cont'd)
24.  Responsibilitics of the Customer (Cont’d)

244,

24.7.

The Customer is rcsponsible for arranging access 1o its premiscs al fimcs
muiually agreeable to the Company and the Customer when required for
Company personncl (o install, repair, maintain. program. inspect. of remove
cquipment associated with the provision of the Company 's senices

The Customer agrees, exocpt where the cvents. incidents or eventualities sct
forth in this senience arc the result of the Company's gross neghgence o
willful misconduct, to rclcasc, indcmnify ond hold harmlcss the Company
against any and all loss, claims. dcmands. suits or othcr action or any
liability whatsocver. whether sulfered, madc. instituted or asscried by the
Customer or by any other party or person, for any personal injury lo or
dcath of any pcrson or persons, or for any loss of or damagc lo am
property. whether owned by the Customer or others. The Customer shall
rcimburse the Company for all costs. expenses and fees (including
rcasonable atlomcys” fecs and costs) incurred by the Company in its defensc
against such actions.

Issucd

Issucd by

Effective.
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
25.  Paymenl Armangements

2.5.1.

252

253

The Customer is rcsponsibic for payment of all charges for Scrvices furmished
1o the Customer or its joint or authorized uscrs. The Customer shall not be
cxcuscd from psying the Company for Service provided 1o the Customcr or any
portion theroof on the basis that usc of the Service was unauthorized The
Customer shall indemnifly and hold harmicss thc Company against all costs,
cxpenscs, claims or actions ariging from unauthonized use or misusc of any
nature of the Service.

The Company's bills arc duc upon roccipt. Amounts not paid within 30 days
from the Duc Dalc of the invoice will be considered past duc. Cusionicrs may
be asscssed a late fec on past duc amounts in the maximum lawful ratc undcr
applicable statc law. If a Customcr prescnts an unduc risk of nonpayment at
any time, the Company may roquirc Customer to pay its bills within thirty (30)
days and to make such payments in cash or the cquivalent of cash.

The liability of the Company for crrors in billing that result in overpay micnt by
the Customer shall be limited to a credit oqual to the dollar amount crroncously
billed or. in the cvent that payment has bocn made and scrvice has been
discontinued, to a refund of the amount erroncously billed.

Effective:

Issucd by: Barncy R. Shorter
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SECTION 2

RULES AND REGULATIONS (Cont’d)
Payment Arrangements (Cont'd)

2.5,

2.54,

2.5.5.

256.

Customers who present an undue risk of nonpayment may be required to
provide the Company advance payment up to or cqual to onc (1) months nctual
ar cstimaied usage charges for the Service to be provided. Such applicants or
Customers may also be required, at any lime. to provide other assurances of, or
sccurity for. the payment of the Company's charges for its Scrvices as the
Company may decm nocossary, including. without limitation, third party
guarantocs of payment, plcdges or other grants of securily intcrests in the
Customer's assets. and similar arrangements.

Such sccurity as the Customer is required to provide may be applicd at any
time. at the option of the Company, in payment of any unpaid charges for
Scrvice furnished (o the Customer or in paynicnt of any application charges for
termination.

The Company, upon termination of the Service. will refund within sixty (61)
days the Customer’s advance payment. or the balance in cxcess of unpad
charges. if any. for service.

Issucd:

Effective:
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SECTION 2.  RULES AND REGULATIONS (Cont’d)

2.5.  Payment Arrangements (Cont’d)

2.5.7. Disputcs with respect 1o charges must be presented to the Company in wriling
within thirty (30) days from the date the invoice is rendered or such invoice
will be deemed to be correct and binding on the Customer.

258 Inthc cvent the Company incurs fecs or cxpenscs. including attorncys’ fecs, 1n
collecting. or attcmpling to collect, any charges owed thc Company, the
Customer will be liabic to thc Company for the payment of all such fecs and

cxpenscs reasonably incurred.
Issucd: Effective:
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
2.6.  Discontinuance of Scrviee

2.6.1.

26.2.

26.3.

Upon nonpayment of any sum owing o thc Company. or upon a violation of
any of thc provisions governing the furnishing of Scrvice under this Tarifl, the
Company may. upon wrillen notification to the Customer. without incurning
any liability, immediately discontinuc the furnishing of such Service. Customer
shall be decmed (o have canccled Scrvice as of the date of such disconnection
and shall be liable for any canccllation charges sct forth in this TarifT

The Company rescrves the right to discontinue furnishing Scrvices or billing
options. upon five (5) days wrillen noticc. when necessitated by conditions
beyond its reasonablc control.

Scrvice may be discontinucd by the Company. not less than five (5) days
wrilien notice to the Customer, by blocking traffic to or from ccnain citics. or
NXX cxchanges, or by blocking Calls using certain Customer authorizition
codcs such as Calling Card codes. when the Company deems it necessary (o
take such action to prevent unlawful usc of its Scrvice. The Company will
restore Scrvice as soon as il can be provided without unduc risk.

Issucd:

Effective:
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SECTION2:  RULES AND REGULATIONS (Cont'd)
26.  Discontinuance of Service (Cont'd)

264,

2.6.5,

2.6.6.

26.7.

Without incurring any liability. the Company may discontinuc the furnishing of
Scrvice(s) to & Customer not less than five (5) days wrilicn nolice if the
Company deems that such action is noccssary lo prevent or (o protcct against
fraud or to othcrwisc protoct its personncl. agents. facilitics. or scrvices.

The discontinuance of Scrvice by the Company pursuant to this Scction docs
nol relicve the Customer of any obligations to pay the Company for charges duc
and owing for Service(s) furnished up to the time of discontinuance.

The remedics sct forth herein shall not be exclusive and the Company shall at
all times be cntitled to all rights availablc to it under it under cither law or

cquity.

Except as otherwisc provided in this Tariff or as specified in writing by the
party cntitled to reccive Service. notices may be given (o the persons whose
names and busincss addresses appear on the exccuted Scrvice order.

Issucd.

Effcctive:
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.7.  Allowances for Intcrruptions in Scrvice
271 General
271 (A). A scrvice is intcrrupied when it bocomes unusable to the User. c.g . the User
is unablc to transmit or receive. because of a failure of a component
furnished by the Company under this tanifl.
2.7.1(B). An intcrruption period begins when the User reports a service, facility or
circuit to bc inoperative and rcleasc it for testing and rcpair.  An
intcrruption period ends when the service. facility or circuit is operative
27.1.(C). If the User reports a scrvice, [acility or circuit to be inoperative but declines
to relcasc it for testing or repair. the service. facility or circuit is considered
1o be impaired but pot interrupted. No credit allowances will be made for a
scrvice facility or circuit considered by the Company to be impaired.
Issucd: Effective:
Issucd by: Barncy R. Shorter
President
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SECTION2  RULES AND REGULATIONS (Cont'd)
27.  Allowances for Interruptions in Scrvice (Cont'd)
2.72.  Limitations on Allowancecs
2.7.2.A No credit allowance will be made for any interruption of scrvice

272.A.1.  duc to the ncgligence of, or noncompliance with the provisions of this
tariff by, any person or cntity other than the Company. including but
not limited to the Customer or other Common Carricrs connecied lo
the service of the Company:

272A2 duc to the failure of power. cquipmenl. systems of scrvices not
provided by the Company.

2.7.2.A.3. duc to circumstances or causcs beyond the control of the Company.

2.7.2.A4. during any period in which the Company is not given full and free
access (o the Customer’s or Company’s facilitics and cquipment for
the purposc of investigaling and correcting the intcrruplion.

272AS. during any period in which the User continucs (0 usc the senvice on an
impaircd basis:

Issucd: Effective:
Issucd by: Barncy R. Shorter
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SECTION 2.  RULES AND REGULATIONS (Cont'd)
2.7.  Allowanccs for Inicrruptions in Scrvice (Cont'd)
2.7.2.  Limitations on Allowances (Cont’d)
27.2.A6. during any period in which the Customer has released scnvice to the
Company for mainicnance purposcs or for implementation of o
Customer order for a change in scrvice arrangements,

2.7.2.A.7. that occurs or conlinucs duc to the Customer’s failure to authonsc
replacement of any clement of special construction: and

2.7.2.A8. that was not rcporicd to the Company within thirty (30) days of the
datc that service was affected.

Issucd: Effcctive:
Issucd by: Barney R. Shorter
President
Efficy Group. Inc.
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SECTION 2.

RULES AND REGULATIONS (Cont'd)

2.7.3.  Applicati

2.7.3.A.

2.73B.

2.7.3.C.

2.7.3.D.

2.7.3E.

At the Customer’s request. a credit allowance for a continuous inlcrruption
of scrvice for more than twenty-four (24) hours will bc madc in an amount
determined by the Company on a caso-by-casc basis.

Any such intcrruption will bc measured from the time it is reported to or
detecied by the Company, whichever occurs first.

In the event the User is affected by such intcrruption for a period of less
than twenty-four (24) hours, no adjusiment will bc madc. No adjustments
will be carned by accumulating non-continuous periods of interruption.

When an interruption exceeds twenty-four (24) hours. the Iength of the
intcrruption will bc mecasured in tweniy-four (24) hour days. A fraction of a
day consisting of lcss than twelve (12) hours will not be crediled and a
period of iwelve (12) hours or more will be considered an additional day

A crcdit allowance will not be given for intcrruptions caused by the
negligence or willful act of the User or intcrruptions caused by failurc of
cquipment or service not provided by the Company.

Issucd:

Issucd by:
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SECTION 2.

RULES AND REGULATIONS (Cont'd)

28

28.1B.

Unauthorized use of the Network occurs when: (1) a person or cntity
that docs not have aclual. apparcnt or implied authority to usc the
Network, oblains the Company’s scrvices provided under this TanfT.
or (2) a person or entity that otherwisc has actual, apparcnt or implicd
authority to usc the Network, makes fraudulent usc of the Network 1o
obtain the Company’s scrvices provided under this Tarifl. or uscs
specific scrvices that arc not authorized.

The following activitics constitute fraudulent usc:

2.8.1.B.1. Using the Nciwork to transmil a message. locate a person
or otherwisc give or obtain information, without payment
for the scrvice:

2.8.1.B.2. Using or attcmpling to usc thc Network with the intent to
avoid payment, cither in wholc or in pant. or any of the
Company's tariffed charges by cither rearranging.
tampcering with, or making conncctions not authonscd by
this Tarifl to any scrvicc componenis used lo furnish the
Company s scrvices or using fraudulent mcans or devices.
tricks. schcmes, falsc or invalid numbers, false credit
deviccs or clectronic devices;

2.8.1.B.3. 800 Callcrs using the Network with the intent of gaining
access 10 a Customcer's oulbound calling capabilitics on an
unauthorized basis: and

Issucd:

Issucd by:

Effective:
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SECTION 2

RULES AND REGULATIONS (Cont'd)
28 Customer Liability for Unauthorized Usc of Network (Cont'd)
2.8.1.  Unauthorized Usc of the Network (Cont'd)

28.1B4.

28.1.C.

Using fraudulent means or devices, tricks, schemes, falsc
invalid numbers, falsc credit devices or electronic devices
to defraud or misicad callers.

Customers arc advisod that usc of iclccommunications cquipment and
scrvices, including that provided under this Tarifl, carrics a nsk of
various forms of tclccommunications fraud (including, but not limited
to. toll and PBX fraud perpetratcd by Users who gain access o a
Customer's facilitics, account numbers, sccurity or authorization
codes. cic.). Customers should take all nccessary sleps 1o restrici
access to their facilitics, including the cquipment and scnvices
provided hereunder, and to detect and prevent unauthorized usc of the
cquipment and scrvices provided by the Company under this Tan(T.

Issucd:

Issucd by:

Effective:
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SECTION 2.  RULES AND REGULATIONS (Cont'd)

28

28.28B.

28.2.C.

282D.

Except as provided for clscwhere in this Tanfl, thc Customer 1is

for payment of all charges for scrvices provided under tiis
Tarifl furnished (o the Customer or User.  This responsibility is not
changed duc to any usc. misusc or abusc of the Customer’s scrvice or
Cusiomer provided cquipment by Users or other third partics. the
Customer's employees, or the public.

The Customer is responsibic for payment of all outbound call charges
arising from calls placcd to a Customer’s 800 scrvice numbers whether
or not such calls arc authorized or fraudulent. where the User gains
access to the Cusiomer’s outbound calling cquipment and scrvices

The Customer is liablc for all costs incurred as a rcsult of unauthorized
usc of the Network. including scrvice charges and any dircct. indirect.
special. incidental. rcliance. conscquential, excmplary of pumitine

damagcs.

The Customer is responsiblc for payment of any charges relaied to the
suspension and/or (crmination of scrvice, and amy charges for
reconnection of scrvice, incurred as a result of unauthorized usc of the
Nctwork.

Effective:
Bamcy R. Shorter
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SECTION 2 RULES AND REGULATIONS (Cont’d)
28

28.3B.

The Customer is liable for the unauthorized usc of the Neiwork
obtained through the fraudulent usc of a Company Calling Card
provided that thc unauthorized usc occurs before the Company has
boen notified.

The Customer must give the Company notice that unauthornized usc of
a Company Card has occurred or may occur as a result of loss, theft or
other rcasons. For the purposcs of this scction “notice™ occurs when
the Company reccives wrilicn confirmation that unauthorized usc of a
Company Calling Card has occurred or may occur as a result of loss.
theft or other reasons.

=5

e
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issucd
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SECTION 2.

RULES AND REGULATIONS (Cont'd)

28

284B.

284.C.

The Customer is lisblc for the unauthorized usc of the Nciwork
obtained through the fraudulent use of 8 Credit Card. provided (1)
the Credit Card is an accepled credit card, and (2) the unauthonized
use occurs before the Company has been notified.

An Accepled Credit Card is any credit card that a cardholder has
requesied or applicd for and reccived. or has signed. used. or

authorized another person to usc to obtain credit. Any credit card
issucd as a rencwal or substitulc in accordance with this paragraph 1s
an accepled credit card when reccived by the cardholder.

The liability of thc Customer for unauthorized usc of the Nciwork by
Credit Card fraud will not cxcoed the lesscr of $50 or the amount of
moncy. property, Iabor or scrvices obiained by the unauthorized uscr
before notification (o the Company.

The Customer must give the Company nofice that unauthonscd usc of
a Credit Card has occurred or may occur as a result of loss. theft or
othcr reasons.  For the purposes of this section. “notice™ occurs when
the Company reccives writicn confirmation that unauthorized usc of a
Credit Card has occurred or may occur as a result of loss, theft or other
rcasons.

Issucd:
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SECTION 2 RULES AND REGULATIONS (Cont'd)
29.  Promolions

2.9.1.  Upon thirty (30) days prior writicn nolicc to the Commission, thc Company
may from time to time offer scrvices or waive or vary scrvice rates for
promolional. market rescarch or other similar busincss purposcs  The vaning
ratcs will not excood those in this tarifl for the same scrvices.

These promotions will be approved by the Commission with specific starting
datcs and cnding dates and under no circumstances run for longer than nincty
(90) days in a twclve (12) month period as required by Rule Number 25-

24 485(1X]1).
Issucd: Effective:
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SECTION 2.

RULES AND REGULATIONS (Cont'd)
Tax Adi

2.10.

2.10.1.

2.10.2.

2.10.3.

All stated charges in this taniff arc computed by the Company exclusive of any
federal, statc. or local use. cxcisc, gross reccipts. salcs or privilcge taxcs, dulics.
focs, or similar liabilitics (other than general income or property tancs) whetlicr
charged 1o or against the Company or its Customer. Such taxcs. fces. cic shall
be paid by the Customer in addition (o the charges staled in this TanfT Al
such taxes, dutics, and fecs shall cach be shown as a scparate linc itcm on the
Customer’s monthly invoice. For prepaid calling card services. all applicable
taxes will be applicd at the time of purchase by the end uscr

Federal, state. and local sales. use, excisc, and other taxcs. where applicable.
shall be added to the charges contained hercin. unless the Customer provides a
properly exccuted certificate of exemption from such taxes. It shall be the
responsibility of the Customer to pay these taxes and to accept the bability of
any such unpaid taxcs that may become applicable.

The amounts rcsulling from taxcs. fecs or cxaclions imposed against the
Company. ils property or ils operations. excepl for laxes imposed generally on
corporations. shall be billed 1o its customers pro rata by the Company when
applicable.

Issucd’

Effective:
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SECTION2.  RULES AND REGULATIONS (Cont'd)
2.11.  Special Customer Arrangements

2.11.1. In cascs where a cusiomer roquests a special or unique arrangement which may
include but not limited 1o engincering, conditioning. Instnlintion, construction.
facilitics, nsscmbly. purchasc or lcasc of facilitics and/or other special Scrvices
nol offcred under this Tarifl, the Company. at this option. may provide the
requesicd Services.  Approprialc Recurring Charges an/or Nonrccurring
Charges and other terms and conditions will be developed for the Customer for

the provisioning of such arrangements.
Issucd: Effective:
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President
Efficy Group., Inc.
403 Woods Lake Roed, Suitc 140

Grecnville, South Carolina 29607
(864) 675-1125
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Original Sheet No 46
SECTION2.  RULES AND REGULATIONS (Cont'd)
2.12.  Other Terms and Conditions
2.12.1. The provision of Service docs not creatc a partnership or joint venture between

2122,

2.12.3.

2.124.

the Company and the Customer nor result in joint Scrvice offcrings to their
respective Customers.

A Customer shall not use any scrvicc mark or trademark of the Company or
refer to the Company in conncction with any product, cquipment. promolios, or
publication of the Customer without prior writicn approval of the Company.

If an cntity other than the Company (c.g.. another carricr or a supplicr) imposes
charges on the Company in conncction with a Scrvice that entity's charges may
at the Company s oplion, be passed through to the Customer also.

In the event suit is brought or an atlorncy is retained by the Company to enforce
the terms of this Tariff, the Company shall be cntitled to recover, in addition to
any other remedy. reimbursement for rcasonablc attorneys’ foes. court costs.
costs of investigalion and other rclated cxpenscs incurred in conncction
therewith. :

Issucd

Issucd by: Bamncy R. Shortcr

President

Efficy Group, Inc.

403 Woods Lake Road. Suitc 140
Grecaville, South Carolina 29607
(864) 675-1128
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SECTION2.  RULES AND REGULATIONS (Cont’d)
2.12.  QOther Terms and Conditions (Cont'd)

2.12.5. The failure to give notice of defaull. to cnforce or nsist upon complinice with
any of the terms or conditions hercin, the waiver of any term or conditions
herein, or the granting of an extension of time for performance by the Company
or the Customer shall not constitulc thc pcrmancnt waiver of any (crm or
condition herein. Each of the provisions shall remain at all time 1n full force

and cffect until modificd in wriling.
Issuied: Effective
Issucd by: Barncy R. Shorter
President
Eflicy Group. Inc.

403 Woods Lake Road. Suilc 140
Greenville, South Carolina 29607
(864) 675-1125



Efficy Group, Inc.
FLLPSC Tanff No |
Onginal Sheet No 4%

SECTION 3. DESCRIPTION OF SERVICE

The rcgulations sct forth in this scction cxplain how to apply the rate table associated with the
various scrvices offerings described in Scction 4.

31 Timingof Calls

3.1.1.  Billing for calls placed over the Company's underlying carner’s nciwork s
bascd on the duration of the call. Timing begins when the called station s
answered. as determined by standard industy mcthods gencrally in use for
ascertaining answers. including answer supervision hardware by which the
local (clcphonc company senda a signal to the switch or (he software utilizing
audio tone detection. Timing ends when cither party hangs up

32, Computation of Charges

3.2.1. As sct forth in Section 4. calls will be billed in increments of cither (1) an
initial eightecn (18) sccond period and additional six (6) sccond periods. (1)
an initial thirty (30) sccond peried and additional six (6) sccond perods. (i)
an initial onc (1) minute period and additional thinty (30) sccond peniods. or
(iv) an initial onc (1) minutc period and additional onc (1) minute periods

Issucd: Effective.
Issucd by: Barncy R. Shorter
President
Efficy Group, Inc.
403 Woods Lakc Road. Suitc 140
Greenville, South Carolina 29607
(B64) 675-1128
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FLPSC TanfT No |
Onginal Sheet No 49

SECTION 3.  DESCRIPTION OF SERVICE (Cont’d)
33 Service Offcrings
VAL |+ Long Distance

33.LA. I+ Long Distance Scrvicc is a long distance message telephone
scrvice provided for calls placed within the Statc of Florida.

3.3.1.B.  Billing Increments

I+ Long Distance calls arc billed in initial cighicen (18) sccond
increments and additional periods of sin (6) sccond increments
All 1+ Long Distance calls arc rounded up. afler the imuial peniod.
(o the next six (6) second period.

Issucd Effective

Issucd by: Barncy R. Shorter
President
Efficy Group. Inc.
403 Woods Lakc Road, Suitc 140
Grecaville. South Carolina 29607
(864) 675-1125
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SECTION 3.  DESCRIPTION OF SERVICE (Cont'd)

3. Serviee Offcrings (Cont’d)

(RESERVED FOR FUTURE USE)
Issucd: Effective:
Issucd by Barncy R. Shorter
President
EfMicy Group. Inc.
403 Woods Lakec Road, Suile 140

Greenville, South Carolina 29607
(864) 675-1125
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FL.P.S.C. TarifT No. |
Original Sheet No. 51

SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
13 Serviee Offerings

3.3.3.  Swilched Toll Free Scrvice

1131A Toll Free Service is a service that allows the Originator to place switched
inbound calls to Customecr using an 300 or an 888 numbcer.  The
Customer. as owner of the 800 or 888 numbcr, is responsibic for the full
charge.

1338 Toll Free Scrvice calls arc billed in initial cighteen (18) sccond
increments and additional periods of six (6) sccond increments. Al toll
free calls arc rounded up. afler the initial period (o the neat sin (6) second
period.

Issucd: Effective:

Issued by: Barncy R. Shorter

President
Efficy Group. Inc.

403 Woods Lake Road. Suitc 140
Greenville, South Carolina 29607
(R64) 675-1125
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FL.P.S.C. Tanfl No. |
Original Sheet No. 52

SECTION 1. DESCRIPTION OF SERVICE (Cont'd)
33 Serviee Offcrings (Cont'd)
134 Dedicated Toll Free Scrvice
334A Dedicated Toll Free Service is provided for Customer's switched inbound
traflic with intrastate or intcrnational origination that itcrminates over
dedicatod special access (DS1 or DS3) circuits.
1.34B. Toll Free Service calls arc billed in initial cightccn (18) sccond
increments and additional increments of six (6) scconds. Al toll frec calls
arc rounded up, after the initial period to the next six (6) sccond period.
Issucd Effective:
Issucd by: Barney R. Shorter
President
Efficy Group, Inc.

403 Woods Lake Road, Suile 140
Greenville, South Carolina 29607
(864) 675-1125



Efficy Group, Inc.

FLPS.C. TanilT No |
Original Sheet No 53

SECTION3.  DESCRIPTION OF SERVICE (Cont'd)
3.3, Service Offerings (Cont'd)

335  Travel Card Calling Service

335A. Travel Card Calling Scrvice is a scrvicc whereby an authorization codc is
issucd to the Customer. and incorporated into a calling card. The calling
card is provided to the Customer and may be used (o originalc calls in the
contiguous Uniled States and sclected countrics utilizing Company
scrvice.

1158 Travel Card Calling Service calls arc billed in initial onc (1) munulc
increments and additional periods of onc (1) minuic. Al travel card
calling service calls arc rounded up to the next full minute.

Issucd: Effective:

Issucd by: Barncy R. Shorter

President
Efficy Group, Inc.
403 Woods Lake Road, Suite 140

Greenville, South Carolina 29607
(B64) 675-1125
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SECTION 3 DESCRIPTION OF SERVICE (Cont'd)
Vv Service Offcrings (Cont'd)

3.3.6. Dedicated Outbound Servics

116.A. Dedicated Qutbound Service is provided for switched outbound traflic
with intrastatc or international tcrmination that originatcs over dedicated
special access (DS or DS3) circuits.

31.36B. Dedicated Outbound Service will be billed in initial cighteen (18) sccond
increments and additional periods of six (6) sccond increments Al
Dedicated Outbound Scrvice calls arc rounded up. afier the imtal peiiod.
to the next six (6) sccond period.

Issucd. Effective:
Issucd by: Barney R. Shorter
President
Efficy Group. Inc.
403 Woods Lakc Road. Suite 140
Greenville, South Carolina 29607
(864) 675-1128



Efficy Group, Inc.

FL.PS.C. TanfT No |
Original Sheet No §§

SECTION3.  DESCRIPTION OF SERVICES (Cont'd)
33 Servies Offcrings (Cont'd)

(RESERVED FOR FUTURE USE)

Issucd:
Issucd by: Barncy R. Shorter
President
EfTicy Group. Inc.
403 Woods Lake Road. Suiic 140
Greenville, South Carolina 29607
(864)675-1128
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SECTION 1 DESCRIPTION OF SERVICES (Cont'd)
13 Serviee Offerings (Cont'd)

(RESERVED FOR FUTURE USE)

Issucd:
Issucd by: Barncy R. Shortcr
President
Eficy Group. Inc.
403 Woods Lake Road. Suilc 140
Greenville, South Carolina 29607

(864) 675-1125

Effective:
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SECTIONS.  RATES

4.1. 1+ Long Distance
4.1.1.  Raics
1+ Service
Per Minutc Charges
$0.1197
Billing Increments:

I+ Long Distance calls arc billed in initial cighteen (18) sccond
increments and additional periods of six (6) sccond increments.
All 1+ Long Distance calls arc rounded up. after the initial period,

1o the next six (6) scoond period.
Issucd: Effective:
Issucd by: Barncy R. Shorter
President
Efficy Group. Inc.
403 Woods Lake Road. Suile 140

Greenville. South Carolina 29607
(864) 675-1128
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SECTION 4. RATE

4.2,

(RESERVED FOR FUTURE USE)

Issucd: Effective:
Issucd by: Barncy R. Shorter
President
Efficy Group. Inc.
403 Woods Lake Road. Suilc 140
Grecnville. South Carolina 29607
(864) 675-1128
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SECTION 4.  RATES
4.3 Toll Free Scrvice
43.1. Raics
Swilched Toll Free Scrvice
Per Minute Charges
$0.1197
Billing Increments:

Switched Toll Frec calls arc billed in initial cighteen (18) sccond
increments and additional periods of six (6) sccond increments.
All Switched Toll Frec calls arc rounded up. afier the initial period.

to the next six (6) sccond period.
Issucd: Effective:
Issucd by: Barncy R. Shorter
President
Efficy Group. Inc.

403 Woods Lakc Road. Suilc 140
Groenville. South Carolina 29607
(864) 675-1125
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SECTION4.  RATES
44 Dedicated Toll Free Service

44.0. Ralcs

Dedicated Toll Free Service
Per Minutc Charges

$0.0681

Billing Increments:

Dedicated Toll Free calls arc billed in initial cighteen (18) second
increments and additional periods of six (6) sccond increments.

All Dedicated Toll Free calls arc rounded up. after the initial period.
to the ncxt six (6) second period.

Issucd Effective:
Issucd by: Barney R. Shorter
President
Efficy Group, Inc.
403 Woods Lake Road, Suitc 140
Greenville, South Carolina 29607
(864) 675-1128
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SECTION 4. RATES
4.5.  Travel Card Calling Sctvice
4.3.1. Ralcs
Travel Service
$0.25 Cpm Intrastaic Ratc

No Surcharge

Issucd:
Issucd by: Bamncy R. Shorter
President
Efficy Group. Inc.
403 Woods Lakc Road. Suitc 140
Greenville, South Carolina 29607
(864) 675-1128
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SECTION 4 RATES

Dedicated Outbound Scrvice
Per Minute Charges

$0.068] cpm
Billing Increments:
Dedicated Outbound calls are billed in initial cighteen (18) sccond

increments and additional periods of six (6) sccond incremcnts.
All Dedicated Outbound calls are rounded up, afier the initial period,

1o the next six (6) socond period.
Issucd. Effective:
Issucd by: Bamcy R. Shorter
President
Efficy Group. Inc.

403 Woods Lakc Road. Suitc (40
Greenville, South Carolina 29607
(B64) 675-1125
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SECTION 4.  RATES
47
(RESERVED FOR FUTURE USE)

Issucd: Effective:

Issucd by: Barney R. Shorter
President
Efficy Group, Inc.
403 Woods Lake Road, Suite 140
Greenville. South Carolina 29607
(864) 675-1125
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SECTIONS.  RATES

48

(RESERVED FOR FUTURE USE)

Issucd by: Barncy R. Shorter
President
EfMicy Group, Inc.
403 Woods Lake Road, Suitc 140
Greenville, South Carolina 29607
(864) 675-1125

Effective:





