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-¢-Sprint fh.:lrln J Nr h• fn~d 

December 2, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
~540 Shuma rd Oak Boulevard 
Tallahassee, Flo r ida 32399-0850 

Re : Petition of Sprint-Florida, Incorporated 
for Approval o f Resale Agreement wi t h 
USA Telecom 

Dear Ms. Bayo : 

Enclosed for filing is the or1ginal and flfl~en ( 15) cop1e~ 

of Sprint-Florida, Inc.'s Petit1on for approval o f Resa le 
Agreement with USA Telecom. 

Please acknowledge receipt and filing o f the a bove by 
stamping the duplicate copy of this letter and returni ng the 
same to this writer. 

Thank you for your assistance in this matter. 

Sincerely, 

Charles J . Rehwinkel 

CJR/th 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement 
Between Sprint-Florid~. Inc. 
ar 1 USA Telecom 

) 
) 
) 
) 

Docket No. 

Flied: Decl'mber 2, 1997 

PETITION OF SPRINT- FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH USA TELECOM 

Sprint- Florida, Incorporated (Sprint-Florida) flies this Petition with 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with USA Telecom ("USA"). 

In support of this Petition, Sprint- Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes 

as amended, requires local exchange carr iers such as Sprint- Florida to 

negotiate •mutually acceptable prices , terms and conditions of 

interconnection and for the resale of services and facilities" with 

alternative local exchange carriers. Section 36 .. . 162, Florida Statutes 

(I 996). 

2. The United States Congress has also recently enacted legislation 

amending the Communications Act of 1934. This lt~lslatlon, referred to 

as the Telecommunications Art of 1996, requires that any such 
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wagreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement with USA, which is or will be a carrier certificated 

as an alternative local exchange cal rler as that term Is defined In Section 

364.02(1 ), Florida Statutes (1996). This Agreement was executed on 

November 3, 1997, and Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only If the commission finds tnat the agreement o r any 

portion thereof discriminates against a telecommunications carrier not a 

party to the agreement or If the Implementation of that agreement is not 

consistent with the public Interest, convenience and necessity. 47 U.S.C. 

§2 5 2(e)(2). 

5. The Agreement with USA does not discriminate against other 

similarly situated carriers which may order services and facilities from 

Sprint-Florida under similar terms and conditions. The Agreement Is also 

consistent with the public Interest, convenience and necessity. As such, 

Sprint- Florida seeks approval of the Agreement from the Florida Publ ic 

Service Commission as required by the Federal statutory provisions noted 

above. 
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Wherefore, Sprfnt- Fiorlda respectfully requests that the Florida 

Public Service Commission approve the Resale Agreement between 

Sprint- Florida and USA Telecom. 

Respectfully submitted this 2t!d Day of December, 1997. 

Sprint- Florida, Incorporated 

Charles J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
Tallaha.ssee, Florida 32 301 
850/ 847- 0244 
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Sprint 

MASTER RESALE AGREEMENT 

September 22, 1997 
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purpose$ of this Agreement, unlw otherwise specifically agreed to tn wntmg, Spnnt 
3hall provide such Electronic Interfaces in accordance With Exh1bit 2. 

8. FCC - mearu Federal Commwticatiom CommiM1on. 

9. Incumbent Local Exchange Carrier ("lL£C") - is any local exchange Carrier that was 
as of Fe'"n.uuy 8, 1996, deemed to be a member of the Exchange Carrier AMoctation Ill 
set forth in 4 7 C.F.R. §69.60 I (b) of the FCC's regulatiom. 

I 0. Interconnection - mea.n.s the connection of separate pieces of equipment, trnnsmiMion 
facilities, etc., within, between or among networks for the transmission and routing of 
exchange service and exchange access. The architecture of interconnection may 
include collocation and/or mid-span meet arrangemenu. 

II. lntere.xchange Carrier (''lXC") - meam a telecommumcatioru serv1cc provider offering 
interexchAnge telecommunications services (e.g., inter- and/or mtral.ATA toiO 

12. Local Service Request ("LSR") • meam an industry standard fonn used by the Parties to 
add, c•~ti.:l':, -.:..u13e or dilconnect local services. 

13. Local TraffiC • mearu traffic (excluding Commercial Mobile Radio traffic, e.g. paging 
cellular, I'CS) that is originated and terminated within a given local calling a1'Cll. or 
mandatory expanded area service (£AS) area, 113 defined by State cornmiMiom or, 1f not 
defined by State commission, then as defined in exi31ing Spnnt tari if3. 

14. Parties mearu, jointly, USA Telecom and Sprint-noridn, Incorporated, and no other 
entity, affiliate. subsidiary or usign. 

15. Parity mearu, subject to Ute availability, development and 1rnplementa11on of ncC('$$1ry 
industry standard Electronic Interfaces, the provuion by Spnnt of serv1ces, Network 
Oement.s, functionality or telephone numbering resour.:es under th1s Agreement to 
Carrier on terms and conditions, including proviSioning and rep.11r intervals, no lcM 
favorable that those offered to Sprint, iLt Affiliates or any other entity that obL1ins such 
services, Network £JemenLt, functionality or telephone numbering resources. Until the 
implementation of necessary Electronic Interfaces, Sprint shall provide such services, 
Network Elements, functionality or telephone numbering resource" on n non­
dilcriminatory bui.s to Carrier u it provides to its Affiliates or any other enlity lllllt 
obtaim such services, Network Elements, functionality or telephone numbering 
resources. 

16. Rebranding • occurs when Carrier purchase.ll a wholeSRie .llervtc~ from Spnnt when the 
Carrier brand is substituted for the Sprint brand. 

17. Telecommunications Scrvice.ll -shall have the mean1ng set forth in 41 USC~ 153(46). 

18. Undefined Temu - The P.1 rtle~ acknowlcd&e that terms may appear 111 this Agreement 
which are not defined and 'l&ree that any such tenns shall be construed tn accordance 
with their customary wage tn the telecommunications industry as of the effcct1ve date 
?(this Agreement or,a.s applicable, as such term is defined in the Act .. 

c:\cxufllaemnu\WevcsVesalo!.doc (1112.197) 2 
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19. Wholesale Service - means Telecommunication Services that Spnnt provide$ at retail to 

$Ub$Cribcrs who are not telecommunications Carriers 4$ set forth m 4 7 USC §251 (c)(4). 

II. SCOPE. TERM AND IEBMINATION 

A. Scope 

1. The Telecommunications Services and facilities to be provided to Carrier by Sprint in 
satisfaction of this Agreement may be provided pur3Uanlto Sprint tariffs and then 
current practice$. Should there be a conflict between the terms of this Agreement and 
any $UCh tariffs or practices, the tenns of the tariff lhall control to the extent allowed by 
law or Commission Order. 

2. NotwitNt.a.nding the above pro\-isions, or any other provu1on in this Agreement, this 
Agreement and any Attachments hereto are subject to such changes or modifications 
with respect to the rat .. .s, terms or conditions contained herein a.s may be ord.ered, 
directed, or approved by the Commission or the FCC, or as may be required to 
implement the re.rult of an order or direction of a court of competent jurisdiction with 
respect to its review of any appeal of the decision of a CommiS$ion or the FCC, in the 
exercile of their respective jurisdictions whether said changes or modifications result 
trom an order issued on an appeal of the decision of a CommiS$ion or the FCC, a 
rulemalcing proceeding, a generic investigation, a tariff proceeding, or an arbitration 
proceeding conducted by a Commission or FCC which applies to Sprint or in which the 
Commis.rion or FCC make.s a generic determination and in which Carrier had the right 
or the opportunity to participate, regardless of whether Carrier participated. AJ1y rates, 
terms or conditions thu, developed or modified shall be substituted in place of those 
previously in effect and shall be deemed effective under this Agreement 4$ of the 
effective date of the order by the court, Conuni.ssion or the FCC, whether such action 
Wa$ commenced before or after the effective date of this Ag.reement. If any such 
modification renders the Agreement inoperable or creates any ambiguity or 
requirement for further amendment to the Agreement, the Part1es will negotiate in good 
faith to ag~ upon any necC$$8ry amendments to the Agreement. Should the Parties be 
unable to reach agreement with respect to the applicability of such order or the 
resulting appropriate modifications to this Agreement, the Parties agree to petition such 
Commission to establish appropriate in terconnection arrangements under scctiom 251 
and 252 of the Act in light of said order or decision. 

B. Tenn 

I. Titis Agreement shall be deemed effective upon approval by a Commission of 
appropriate ju.risdiction or upon such other dat.e 4$ the par1iC$ shall mutually agree 
("Approval Date"), provided Carrier h4$ been certified by the CornntiS$ion. No order or 
request for services under thiS Agreement shall be proceS$ed before the Approval Date. 

2. Except as provided herein, Sprint and Carrier ll$ree to provide service to each other on 
the tenns defined in this Agreement until December 3 1, 1998, and thereafter the 
Agreement shall continue fn force and effect unless and until terminated as provided 
herein. 

C. Termination 

c:\utafl\aamnts\la!evct\rcsalc!.~ (Sit2197) 3 
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I. Either party may tennirulte this Agreement by providing wntten notice of tenninahon 

to the other party, such written notice to be provided at leu.st 90 days m advance of the 
date of te.rm.ination. In the event of such tennination for service arrangements made 
available under this Agreement and eJiliring at the time of tennmation, those 
auTangemena shall continue without interruption until either (n) a new agreement is 
executed by the Parries, or (b) standard tenns and conditions contained 111 Sprint's tariff 
or other substitute document that a.re approved and made genemlly effective by the 
Comlt\Wion or the fCC. 

2. In the event of default, either Party may tenninate this Agreement in whole or in part 
provided that the non-defaulting Party so advises the defaulting Party in writing of the 
event of the alleged default and the defaulting Party does not remedy the alleged default 
within 60 days after written notice thereof. Default u defined to mcludc:: 

a. Either Party's insolvency or initiation of bankruptcy or receavership 
proceedJn&;s by or against the Party; or 

b. Either Party's material breach of any of the terms or condaiioau hereof, 
including the failure to make any undisputed p3ymen1 when due. 

3. If Sprint selb or tnldes substantU!IIy all the assets used to ~rovide Telecomnwnicntions 
Services in a particular exchange or group of exchanges, Sprint may term mate this 
Agreement in whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Tennination of this Agreement for any ca~,~g shall not release eathcr Party from any 
liability which at the time of termination luu already accrued to the other Party or 
which thereafter may accrue in respect to any act or om1ssion pnor to temunnhon or 
from any obligation which is expressly stated herem to survive tenmnataon. 

Ill. RF.SALE OF LQCAL SERVICES 

A. Scope 

I . Sprint retail Telecommunicntions Services shall be available for resale at wholesale 
prices pursu.ant to 4 7 USC §251 (c)(4). Services that are not retail Telecommunications 
Services and, thus, not covered by this Agreement and not available for resale at 
wholesale prices include, but ore not limited to, Voice Maii/Messagel.ine, Paging, Inside 
Wirt! ln.sWlation a.nd Maintena.nce, CMRS services, Ufelme services and similar 
government programs (underl}'lng TelecommunicatJoru Service will be resold but 
Carrier must qualify its offering for these programs), promotions of less than ninety 
(90) days and Employee Concessions. 

2. COCOT lines will not be resold at wholesale prices under thas Agreement. 

3 . £.xcept as set forth above and as may be allowed by the rcc or Commwaon, Sprint shall 
not place conditioru or reJirictions on Carrier's resale of wholesale regulntcJ 
Telecommunications Services, except for restrictions on the re.snle of residential servic-e 
to other classifications (e.g., residential :~Crvice to business customers) and for 
promotions of 90-days or less in length. Every regulated reiJiil :~Crvice mte, mcluding 
promotions over 90-days in length, discounts, and option plans will haven 
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com:spond.ing wholc.ule rate. Sprint will rtl8~e wholesal,. tl'l~rnmumc:Hions .scrv1ce 
offerin.gs available for all new regulated .scrv1~~) 3t tlu: :..~u1 .. lllne the retail .service 
becomes available. 

4 . Sprint will continue to provide existmg databases and srgnnhng support for wholesale 
.sc~ at no additional cost. 

5. Sprint will malcc any .service grnndfathered to an end-user or any Individual Case Basil 
(11ICB") service available to Carrier for resale to that same end -user at the same 
location($) and will provide any legally required notice or a 30-days notice, whichever 
is Ius, to Carrier prior to the effective date of changes in or discontmuation of any 
product or service thL'' is avamble for resale hereunder. 

6. Sprint will continue to provide Primary lnterexchange Carrier ("PIC") processing for 
those end-users obtaining resold lervice from Carrier. Sprint will blll and Cam.er Wlll 
pay any PIC change charges. Sprint will only accept said requests for PIC changes from 
Utmer and not from Carrier's end users. 

7. Sprint shall allow Carrier customers to retain their current telephone number when 
technicaJly feasible within the same Sprint Wire Center ::nd shallmmll Cartier 
customers at Parity. 

B. Charges and Billing 

I. Accc.ss services, including revenues associated therewith, prov1ded m connection w1th 
I he resale of servicel hereunder shall be the responsibility of Sprint and Spnnt shall 
directly bill and receive payment on its own behalf from an IXC for access related to 
mterexchange calls generated by resold or rebranded customers. 

Z. Sprint will be responsible for returning EMI/ EMR records to L'<Cs Wlth the proper EMR 
Retum Code along with the Operallng Company Number ("OCN") of the ns.soclllted 
Automatic Number Identification ("ANI"), (i.e., Billing Number). 

3. Sprint will deliver a monthly statement for wholesale services as follows: 

a. lnvoiccs will be provided in a standard Carrier access bJIIirrg format or other 
such format IU Sprint may determine; 

b. Where local wage charges apply and message detail is crcnted to support 
available services, the origmallng local usage at the call delll ll level 111 standard 
EMR industry format Wlll be excluurged daily or at other mutually agreed upon 
interva!J; 

C. n1e Parties will work cooperatively to exchange infom\AIJOil to facilitate the 
billing of in and out collect ard inter/ intra-reg•on alternately b1lled messages; 

d. Sprint agrees to provide infonnation on the end-user's selection of special 
features where Sprint maintains such information (e.g., billing method, special 
language) when Carrier places the order for .service; 
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e. Monthly recurring charges for Telecommunicatioru Services sold pursuant to 

thi.s Agreement shall be billed monthly in advance. 

f. For billing pu~, and except :u otherwise specifically agreed to in wntins, 
the Telecommunicatioru Services provided hereunder are furnished for a 
minimwn tenn of one month. Ea.ch month is presumed to have thirty (30) days. 

4. The monthly invoice shall be due and payable in full by Carrier witlnn tharty days of the 
date of the Bill Date. If the charges nrc not paid on the due dnte, Carrier shall be liable 
for and shall pay late payment charges equal to the leJ.Ser of one and one-half percent 
(1-1/296) per month of the balance due or the maximum amount a llowed by law, until 
the amount due including late payment charges i.s paid in full. 

5. Sprint shall not accept OI'C.iCrs for Primary Local Carrier (" PLC") record changes or 
other orders for Telecommunicatioru Services or Additional Services under this 
Agreement from Carrier while any p3lt due, undisputed charges remain unpaid. 

G. ~prin: zh.JI bill for message provisioning, data l:nirumissaon and for data tape charges. 

c. Pricing 

Pricing shall be developed based on 4 7 USC §Z5Z(d)(3), as now ellllcted or ns hereafter 
amended, when: wholesale prices are retail prices less avoided costs, net of any additional costs 
imposed by wholesale operations. l11e wholesale rate shall be as set forth on Exhibit 1. 
Additional rates for ocw or additional services shall be added at the time said new or 

additional services arc offered. 

0 . Provbloainc aad lnstallarioa 

I . Electronic Interfaces for the exchange of ordering information Wlll be adopted a nd 
made available in accordance with the provisions of Exhibit Z. 

2. carrier and Sprint rnay order PLC and Pnm.11ry lnterexchar1ge Camer (wPtC"J record 
changes using the same order process and on a unified order (the "LSR"). 

3. A general Letter of Agency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by tl'e end·u.~r will be required to 
process a PLC or PIC change ordered by Carrier or Spnnt. Carrier and Spnnt agree that 
PLC and PIC change orders will be supported with appropriate documentation and 
verification a.s required by rcc and Commission rules. In the event of a subscnber 
complaint of an unauthorized PLC record change where the Party that ordered such 
change is unable to produce appropriate documentAtion 11nd veri fication as required by 
rcc and Commission rules (or, if there nrc no rules applicnble to PLC record chnnges, 
then such rules u are applicable to changes in long dutance earners of record) , such 
Party shall be liable to pay and shall pay all nonrecurring ch.llrges IWOCiated With 
reestablishing the sub~riber's local service with the origiMIIocal carrier. 

Each Party will provide the other, If requested, as agent of the end-user customer , at the 
time of the PLC order, c urTent "1.3 Is" pre-ordering/ ordering Information re!Jitive to the 
end-user con&isting of local features, products, services, clements, combiMtioru, and 
any customer .status qualifying the customer for a special servire (e.g ., DA exempt, 
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lifeline, etcJ provided by the Party to that end-wcr. Each Party u respoMble for 
ordering the Telc:oonununications Services desired by the end -wcr customer. 

5. Until such time a.s numbering is administered by a third party, Sprint shall provide 
Carrier the ability to obtain telephone numbers from the Sprint, and to IWign these 
numbers with the Carrier customer. This includes vanity numbers. Reservation and 
aging of numbers remain the responsibility of the Sprint. Carrier shall pay Sprint the 
rea.sonable administrative co,ts of thu function. 

6. Sprint shall provide Carrier the ability to orde.r all avaiJable featu res on its switche.s at 
parity with what Sprint offers to its own end wcr ctutomers. (e.g ., call blocking of 900 
and 976 calls by line or trunk). 

7. Sprint will direct cu.st.Jmer to Carrier for requeru changing their Carrier service Sprint 
shaH process all PIC changes provided by Carrier on behalf of IX<:!. If PIC changes are 
received by Sprint directly from IXCs, Sprint shall reject the PIC change bftck to the IXC 
with the OCN of Carrier in the appropriate field of the indwtry standard CAR.E record. 

IV. NEIWORK MAINTENANCE AND MANAGEMENT 

A. Ceneral Requirements 

1. The Parties will work cooperatively to install and main tam a reliable network. The 
Parties will exchange appropriate information (e.g., mamtenance contact numbers, 
network information, information required to comply wi th law enforcement a nd other 
security agencies of the government, etc.) to achieve this de31red re liability. 

2. Each Party shall provide a 24 hour contact number for network traffic rnan4gement 
issues to the other'.s surveillance management center. A fax number mwt also be 
provided to &cilitate event notifications for planned ma.s.s calhng events. The Parties 
shall agree upon appropriate network traffic management control capabilities. 

3. Sprint agree.s to work toward having servtce centers dedicated to Carriers available 7 
days a week, 24 hours a day, and in the interim mwt handle C.rrier call.s o.s well ru 
other cwtomer calls in a non-cfucriminatory manner. 

4. Voice respon.se units, similar technologies, intercept ~lut ions or live referrals should lx 
wed, where avaiJable to refer/ transfer calls from cwtomers to the proper 
Telc:oonununications Carrier for action. Neither Party shall mark.ct to c nd·wcrs dunng 
a call when that customer contacts the Party solely a.s a result of a misdirected call . 

5. Notice of Network Event. Each Party luu the duty to alert the o ther to any network 
events that can result or have resulted in service intemtphon, blocked call.s, or negative 
changea in network performance affecting more than twenty-five (2596) percent of 
either Party's cir:ults in any exchange a.s soon a.s J"eaartably posstble. 

6. Notice of Network Change. The f'llrtie.s agree to provide each other rell$0nablc nohce of 
changes including the information necessary for tlte tnlnsmission and routing of 
services u.sing that local exchange carrier's facilities or networlu, n.1 well u other 
changes that would affect the interoperability of those facilities and networlu. Correct 
Local Exchange Routing Gwdc (U:RG) data is considered part of thts requirement. 

c:\exul'l\allrulls\ lauveM:salol.doc (1112197) 7 
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7. Sprint shall provide repair progress statw reports so thut CAmer will be able to provJde 

its end-wer customers with de14tled information and an tstmwted Ttme To Repair 
("rrnt"). Sprint wtU close all trouble reports with Cnmer. Camer wiU close all 
trouble reports with its end-wer. 

8. A non-branded, or at Cartier's oo.st a branded (sticker on 11 non-branded form), 
customer-not-at-home card shall be left by Sprint at the ctutomer's premise.s when a 
Cartier customer i.s not at home for an appointment a111d Sprint performs repair or 
installation service~ on behalf of Camer. 

9. Sprint will ensure that all applicable alann systenu that support Cartier customers arc 
operational and that "Upport databa.sc.s are accurate. Spnnt Wlll respond to Camer 
customer alarms consistent Wlth how and when it responds to alarnu for its own 
customers. 

I 0. Carrier .shall receive prior notification of any scheduJed maintenance activ1ty 
p<:rlvrmed by Sprint that mtlY be .service aJfecting to Carrier local customers (e.g., cable 
throws, power tut.s, etc.). 

B. Transfer of Service Announccment.s - When an end-wer who continues to be located 
within the local caiUng area changes from Sprint to Carrier and does not retain it.s 
original telephone number which was provided by Sprint, Sprint will provide a new 
number announcement on the inactive telephone number upon request, for a minimum 
period of 90 days (or some shorter reasonable period when numbers arc in short 
supply), at no charge to the end-wer or the Cartier unleJ.S Sprint lw a tariff on tile to 
charge end-wers. This announcement will provide details on the new number to be 
dialed to reach thi.s customer. 

C. Repair Calls -Carrier and Sprint will emplOY the folloWlng procedures for handling 
misdirected repe.ir calLs: 

1. Carrier and Sprint will educate their respective cwtomers tts to the correct telephone 
numbers to call in order to AGCess their resrective repair burettus. 

2. To tlte extent the correct provider can be determined, rr.iadlrected repair cnlls will be 
referred to the proper provider of local exchange servtce in a courteou.s manner, at no 
charge, and the end-user wiU be provided the correct contact telephone number. In 
responding to repair calls, neither Party ihAll ~ di.tparaging rentnrks about the 
other, nor shall they we these repair calls as the ba.sis for internal referrals or to solicat 
customers or to market .service~. Either Party nuty respond with occurote information 
in answering customer questions. 

3. Carrier and Sprint will provide thetr respect ave repaar comact numbers 10 one another 
on a reciprocal blul..s. 

D. Re.storation of Service in the Event of Ou148es - Sprinc restorntton of semce an the 
event of ou148es due to equipment failures, human error, fire, ntlluml disaster, acts of 
God, or similar occuri'CtnCCI shall be perfonned in accordAnce with the following 
priorities. f irst, rc.stora.tion priority shaU be afforded to those sen lees affecting it.s own 
end-u.sers and identified Carrier end-u.sers relative 10 national security or cm.:rgcncy 
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preparedneu capabilitie.5 and tho.1e affcains public snfcty, hcnlth,Md wclflll"t, as lho$C 
elements and 3ervices are identified by the appropriate government agenci~. Second, 
restoration priority shall be afforded between Sprint and Carrier m general. Thi rd, 
should Sprint be providing or performing Tandem Switching functioMiity for Carrier, 
third level priority restoration should be afforded to any trunk. Wily, a ll service shall 
be rutored as upedltioLUiy as practicable and in a non·dlscnmuiAtory manner. 

&. Service ProjectiON -Carrier shall make available to Sprint penodic service projections, 
al reasonably requested. 

r. Quality of Service 

I . Upon deployment of £1ectronic lnterfac~, Sprint shall provide Carrier wuh the same 
intervals and level of xrvice provided by Sprint to its end-users or other Carriers a t any 
given time. 

2. Upon deployment of E1ectronic lnterfac~, Sprint shall prov1de Carner nuunteMnc~ 

!1'\d r .. ..,ajr services in a manner that is timely, comutent wllh serv1cc prov1dcd to Spnnt 
end-users and/or other Carriers. 

3. Carrier and Sprint shall negotiate a process to expedite network augmentntionl and 
other orders when requested by Carrier . 

G. Information 

1. Order confinnation mu.st be provided within 24 hours of complctton to cruure that all 
necessary translation worlc is completed on newly installed fac1hties or augments. 

2. Sprint and Carrier shall agree upon and monitor operational SIJihsllcal process 
measurements. Such statistics Wlll be exchanged under an agreed upon schedule. 

V. ADDIDONAL SERYJCES 

A. 9111E911 

1. Description 

a. Where Sprint is the owner or operator of the 91 1/ £9 11 datab;uc, Sprint w1ll 
maintain daily updating or 911 / 1:911 database mformahon related 10 Ulmer 
end-users. 

b. Sprint will provide Carrier a default an-angement/ diSASier recovery plan 
including an emergency blclc· up number m c.uc of nuus1ve trunk faJiures. 

B. Directory Lbttap ud Distribution 

I . Wlnte Page Directori~; Distribution; Use of Listing lnfomullion 

a. Sprint agrees to include one basic White Pages listing for eac h Carrier customer 
located with the geographic M:Ope of its White Pages direc!ori~, at no additioMI 
c:Juuxc: to Carrier. A buic White: Pagel listin& is defined as 11 customer name, 
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addrc.u and either the: earner assigned number for 3 customer or the number 
for which number ponability is provided, but not both numbers. Basic White 
Page& listing of Carrier customers will be intcrfiled with listings of Sprint and 
other CU:CS' cwtomers. 

b. CArrier agree.t to provide Carrier customer listing infomUttion, including 
without limitAtion directory distribution infommtion, to Sprint at no charge. 
Sprint will provide Carrier with the appropri4te format and service order 
update& for provision of Carrier customer listing information to Sprint. The 
Partie& a,vee to adopt a mutually acceptable electronic fomUtt for the provisio:n 
of such information as soon as practicable. In the event OBF adopts an industry· 
standard fonnat for the provision of such infonnation,the parties agree to adopt 
su.ch fonnat. 

c. Sprint ~ to provide White Page& cbtabasc mamtenance s:!VIces to Carner . 
Carrier will be charged 3 Service Order entry fcc upon submwion oi Sc!VIce 
Orders into Sprint's Service Order Entry System, which Will mcludc 
compensation for such database mainteiUUlce xrvice&. Scrv1ce Order entry fees 
apply when Service Orders containing directory records an: entered m Sprint' s 
Service Order Entry System initially, and when Service Orders an: entered in 
order to procw a ~uested change to directory records. 

d. Canier customer listing infonnation will be wed solely for the provision of 
directory services, including the sale of directory adverttsing to Carrier 
customers. 

e. In addition to a basic White Page& listing, Sprint Wlll prov1de, at the rate& set 
forth in the appropriate Sprint tariff, tariffed White Pages listings (e.g ., 
additional, alternate, foreign and non·publahed listmgs) for Carner to offer io r 
resale to Carrier's customers. 

f. Sprint agrees to pi'OVIdc Whttc Pages distnbution service& to Carner customers 
within Sprint's service territory at no additional charge to Carrier. Sprint 
repre&ents that the quality, timeliness, and manner of such distnbution services 
will be at parity with those provided to Sprint and to other CLEC customers. 

g. Sprint~ to include critical contact infonnation pertaining to Carrier in the 
" lnfonnation Pages" of those of its White Page.t directorle& covering markets m 
which Carrier is providing or plans to commence providing local exchange 
service during U1e publication cycle of such directones. Critical conlllc t 
infonnarion includes CarTier's business office number, n:pcnr number, billing 
infonnation number, and any other infonnat1on required to comply with 
applicable regulatioru, but not advertising or purely promotional material. 
Carrier will not be charged for inclusi.on of its critical contact informat ion. The 
format, content and appearance of Carner's critical contact mfomUttion Wlll 
conform to appliCAble Spnnt and/ or directory publisher guidelines and w11J be 
consistent With I he fonnat, content and appearance of c ritical contact 
infonnation pertaining to all CLOCs in a directory. 

h. Sprint will accord carrier customer listing informatio n the same level of 
confidenriaUty that Sprint accords it own proprietAry customer listmg 
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infonnation. Sprint shall ensure that access to Carner custo~er proprietAry 
lUting information will be limited .solely to those of Spnntand Sprint's directory 
pub!Uher's employees, asents and contractors lhllt are directly mvolved in the 
preparation of listings, the production and distribution of directories, and the 
sale of directory advertising. Sprint will advile its own employees, JlS~'lts and 
contractors and its directory publisher of the existence of thu confidentiality 
obligation and will take appropriate meASUrelto ensure their compliance with 
this obligation. Notwith1tanding any provision herein to the: contrary, the 
furnishing of White Pases proou to a CU:C tha.t con lAin' customer lilt ings of 
both Sprint and! Carrier wilJ not be deemed a violation of this confidentiality 
provision. 

1. Sprint will not xll or license Carrier's cu.stomer listing information to any third 
parties withot•t Carrier's prior written consent.. Upon receipt of such con~n l , 
Sprint and Carrier will work cooperatively to address any payn.ents for the snlc 
Or licenJC Of C.rrier CtiSIOrner Jistmg ln(OmiAIIOII to third p4r11es. Any payments 
due to Cartier (or Its cust\lmer listing information will be net of administrative 
expenses incurred by Sprint in providing such information to thirc! p.1rtiel. The 
parties acknowledge that the release of Carrier's customer listing informanon to 
Sprint's directory publisher wilJ not constitute the sale: or license of Carrier's 
customer listing information causing any payn1ent obligntion to arise pursuant 
to this Subsection i. 

2. Other Directory Servi~. Sprint will exercise reasonable efforu to cause its directory 
publisher to enter into .a septrate agreement with Carrier which w11l address other 
directory service.. desired by Carrier tu described in this Section 2. Both parties 
acknowledge that Sprint's directory publisher is nota party to th1s Agreement and that 
the provisions conwned in this Section 2 are not binding upon Spnnt's directory 
pub!Uher. 

n. Sprint's directory publisher will negotiate with Carner concermng the provis1on 
of a buic Yellow Pages listtng to Currier cwtomers located Within thl! 
geographic scope of publisher's Yellow Pages d 1n:c1ones and dutribuuon of 
Yellow ~es dlrect.ories to Carrier customers. 

b. Directory adve nising will be offered to Carrier customers on 11 

nondiscrirn.inatory bluis and subject to the same ternu and conditions that such 
advertising il offered to Sprint and other CU:C customers. Directory 
adverti.si11g will be billed to Carrier customers by directory publisher. 

c. Directory publisher wi ll usc commercially rea.sonabl,. -:ffons to ensure that 
directory advtrtising purch.l#d by customers who switch therr Strvtee to 
Carrier is mainwned wtthout interruption. 

d. Information pages, in addition to any infonru~tion pnge or por11011 of 1111 

lnfonnatton pl&e containing critical contact infonnatton tu descr1bed nlx>vc an 
Section I (g), may be purchl'.aed from Sprint's directory publuher, sub,JCCt to 
applicable directory publisher guidelines and regulatory requirements. 

e. Directory publi.tlter maintains full authority as :publisher over its publishing 
policlel, standards and practices, including deculons r~garding directory 
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covcn.ge area. du-ectory issue period, compilation, hendmgs, cove!'3, design, 
content or format of directorie5, and directory advertu1ng Sllles. 

C. Directory Asslrtaoce 

1. General Requirements 

a. Where Sprint is a directory cwistance service provider, at Carrier's request, 
subject to any existing system capacity rcstroinu which Sprint shall work to 
QVCI'(:QJ11e, Sprint will provide to Carrier for resale, Cnrrier branded directory 
assistance service which i.s at parity with the d irectory assi$1llnce service Sprin1 
maltes available to its own end-use!'3. 

b. Sprint will make Carrier's data available to anyone call ing Sprint's DA and will 
update its database with Carrier's data at Parity with updates from iu own data. 

c. Sprint may store proprietary customer information proVIded by Carner in Its 
Direc1ory Assistance database; such information should be able to be identified 
by source provider in ord:r to provide the necessary protection o f Carrier's or 
Carrier customer's proprietary or protected infonnation. 

d. Carrier may limit Sprint's use of Carrier's data to Directory Assir.tance or, 
pursuant to written agreement, grnnt greater flexibility in the use of the data 
subject to proper compensation. 

c. If Directory AssUiance iJ a aeparnte retail service provided by Sprint, Sprint will 
allow wholeale resale of Sprint DA service. 

f. To the extent Sprint provides Di~ctory Assi.st:mcc serv1cc, Carner will proVIde 
il3 listings to Sprint via data and proce.ued directory tw1stance feeds in 
a.ccor<:lan« with an~ upon industry format. Sprint shAll include Carner 
listings in its Directory Assi.stance database. 

g. Carrier has the right to license Sprint unbundled directory data blues and sub 
databases and u.tilize them in the provi.s1on of its own DA service. To the extent 
that Cartier includes Sprint listings in its own Directory Assistance data.bas~. 
carrier shall make Spnnt's data available to anyone calling Carrier's DA. 

h. Sprint will maJce available to Carrier all DA service enhancements on a non­
discriminatory basis. 

1. When requested by Carrier, and if technically fwible, Sprant Will route Cnrner 
customer DA calls to Carrier DA cente!'3. 

2. Business Processes 

a. Sprint will, consistent with Sectio n 222 of tlte Act, update and mnintnin the DA 
database \VIth Oarricr data, utilizing the snme procedures 11 uses for its own 
customer~, for those Carrier cwtome!'3 who: 

DiJCOnnect Change Carrier 
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Install 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shAll billtts own end-users. 

• 
"ChAnge" orders 
Are Non·Wted 

c. Carrier wiU be billed in an agreed upon standard fornUit. 

3. Comperuation 

a. When Carrier is rebranding the local Jervice of Sprint, dtrectory assiltance that 
is provided without Jeparate cha.rge to end-users will be provided to Cartier 
end-users as part of the brulic whole.ule local Jervice, subject to any additional 
actual expense to brand the Jervice with Cartier's brnnd. Where DA u 
Jeparately chArged as a retail Jervice by Sprint, Cartier shAll pay for DA Jervtce 
at retaille$$ avoickd cost. 

b. Sprint shAll place Cartier end-users listings in its dtrectory assistance datab.LSC: 
for no chArge. 

c. Sprint shAll, subject to Section 222 of the Act, as enacted or hereafter amended, 
make its unbundled directory assistance database available to Cartier. 

d. Any additional actualtrunlcing costs nece&Sill)' to provide a Cartier branded 
resold d irectory assistance Jervice or routing to Cartier's own directory 
assistance service location shaH be paid by Cartier. 

D. Operator Servlca 

I. General Requirements 

a. Where Sprint (or a Sprint AffiHate on behalf of Sprint) provides operator 
services, at Carrier's request (subject to any existing system <Utpacity restraint.s) 
Sprint will provide to Carrier, Cartier branded operator Jervice at parity with 
the operator services Sprint makes avaiUible to its own end·uJers. 

b. At Cartier's request, subject to any existtng system cap11city restraants, Sprtnl 
will route Operator Service traffic of Cartier's customers to the Cartier's 
Operator Servic~ Center. 

c. Sprint shAll provide operator Jervice features to include the following: (i) local 
calJ completion 0• and 0+ 1 billed to caJJjng cards, billed COlJeCt, and btlJed tO 
third party, and (ii) billable tlme and charges, etc. 

2. Comperuation 

a. Sprint shall prJVide operator Jervices for resale at wholesale prices. 

b. When Cartier requests Cartier )randed Sprint operator services for rejj!Je any 
actuAl additional trunldng costs associated with Cartier brnnding shall be patd 
by Carrier. 
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c. The Parties shall jointly es•.abli.1h a procedure whereby they will coordinate Busy 

Line Verification C"BLV") and Bwy Une Veriliration and Interrupt ("BLVI") 
service~ on c:alb between their respective end· tUers. BLV and BLVI inquiriel 
between operator bureaus shall be routed over the appropriate trunk groups. 
carrier and Sprint wiJJ reciprocally provide adequate connectiVIty to facilitate 
this capability. In addition, upon request of Carrier, Spnnt will make available 
to Carrier for purchase under contract BLV and BLVI services at wholesale rates. 

Vl. APDmONAL RESPONSIBILITIES Of THE PARTIES 

A. Cooperation oo Fraud 

I. The Parties agree that they shall cooperate with one mnother to anvcsugatc, 
minimiu and take corrective act1on in cases of fraud. The Part1es' (mud 
minimization procedures are to be cost effective and Implemented so as not to 
unduJy burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 
.~guJation, providins to the other Party, upon re'Juest, infonnation concerning 
any end·tUer who terminates services to that Party without paying all 
outstandins challes, when such end-wer ~ckil service from the other i'urty. 
Where required, 11 shall be the responsibility of the Party seeking such 
information to secure the end-wer's permi.uion to <-blain such infornuuion. 

B. Proprietary Jofonuatloo 

I. During the tum of this Agreement, it may be necessary for the PnrttcS to prov1de each 
othe.r with certain information ("lnformahon") consadered to be pnvate or proprietary. 
The recipient shall protect such Information from distribution, disclosure or 
disxmination 10 anyone except its employees or contnletors wuh a need tv ltnow such 
Information in conjunction herewith, except a.s otherw~.~~e authonzed an wnhng. AJI 
such Information shall be 111 writins or other tangible fonu and clearly marked with n 
confidential or proprietary legend. Information conveyed orally shall be designJIIed as 
proprietary or confidential at the time of such oral conveyance and shall be reduced to 
writins within 30 days. 

2. The Parties wiJJ not have an obligation to prolt'ct any portion of lnforniRtion which: (n) 
is made publicly available lawfully by a non-Party to this Agreement; Cb) IS lawfully 
obtained from any source other than the providing Party; (C) IS previou.sly known 
withou.t an obligation to keep it confidential; (d) is relea.sed by the providJns Party in 
writins, or (e) is required to be disclosed pursuant to a subpoena or other process or 
order issued by a court or administrative asency havins appropnate JUnsdiction. 
provided however, that the recipient shall give prior notice to the prov1ding Party und 
shall reasonably cooperate if the p1'0Viding Party deenu it ncce.uary to seck protccnve 
arrangements 

3. Each Party wiJJ make copies of the Information only au neceSMry for lu usc under the 
terms hereof, and ea.ch 1uch copy wilt be marked Wlth the "une propnetary nouces as 
appearins on the originalJ. Each Party agrees to we the lnform.tllon solely in support 
of th is Agreement and for no other purpose. 
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4. All records and data received from Carrier or genenated by Spnntu p.1rt of u.s 

requirements hereunder, including but not limited to data or records which are 
received or generated and stored by Sprint pursuant to thi.s Agreement, shall be 
proprietary to Carrier ond subject to the obligations .specified in this Section. 

5. The Parties acknowledse tlultlnfonnation is unique and valuable, and that disclosure m 
breach of this AgreemeJtt will result in irreparable injury to owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agree that in 
the event of a breach or threatened breach of confidentiAlity the owner shall be entitled 
to .specific performance and injunctive or other equitable relief 11.5 a remedy for any 
such breach or anticipated breach without the necessity of postin~ a bond. Any such 
relief shall be in addition to and not in lieu of any appropnate rehef in the way of 
monetary damages. 

C. Law Enforcement Aod Civil Proccu 

I. Intercept Devices 

Local and federollllw e nforcement agencies periodtc.ally request mformntion or 
!Wi.rtance from local telephone service providers. When either Party receives a request 
IWOCiated with a customer of the other Party, it shall refer such request to the Party thnt 
serves such cwtomer, u nless the request directs the receiving Party to attach a pen 
register, trap-and-trace or form of intercept on the Party's lllcilities, m which caJe that 
Party shall contply with any valid request. Charges for the intercept shall be at Spnnt's 
applicable charges. 

2. Subpoenas 

If a Party receives a subpoena for information concerning an end ·user the Party knows 
to be an end-user of the other Party, it shall refer the subpoena back to the requesting 
Party with an indication that the oUter Party is the responstble Company, unless the 
subpoena requests records for a period of time during whtch the Party was the end· 
user's service provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 
change, temporary di.tc::onnect or one-way denial of outbound calls for an end-user o( 
the other Party by the receiving Party's switch, that Party will comply wllh any valid 
emergency request. However, netther Party shall be held liAble for any clamu or 
damages arising from compliance with such requests on behalf of the other Party's end­
user and the Party serving such end-user agrees to indemnify and hold the other Party 
harmless &gllinS1 any and all auch clainu. 

D. Publicity 

Neither Party shall produce, publi!' l, or distribute any press relelUC or other publicity 
referring to the other Party or its AffiliAtes, or to this Agreement, without the prior 
written approval of the other Party. Ellch Pony shall ob!Jlin the other Pllrty'a pnor 
npproval before d!Jcu.uin& thiJ ~rec:mcntln any prcu or mc:da11 mtc: rvtc:wJ, In no 
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event shall either Party mi.xha.ntcteriz.c the contents of thi$ Agrcenu:nt in any public 
statement or in any representation to a governmental enuty or member thereof. 

VlL FORCE MAJEURE 

Ne.ither Party will be liable or deemed to be in default for any delay or failure in 
performance under thu Agreement for an interruption in service for which it hAd no 
t"ontrol resulting directly or indirec11y by reason of fire, flood, etlrthqWike, or like act.s 
or' God, explosion, war, or other violence, strikes or work stoppages, or any 
requirement of a governmental Agency, or cable cut by a third party, provided the Party 
so affected takes all reasonable stesnto avoid or remove such cawe of non­
performance, provides immediate notice to the other Party setting forth the nature of 
such claimed event and the expected duration thereof, anJ resumes provision of sei"VVCe 
promptly whenever such cawes are removed. 

Vlll. LIMITATION OF LIABILITY 

Except as otherwise set for1h in this Agreement, neither Party shall be responsible to the 
other for any indirect, special, consequentiaJ or punitive damAges, mcluding (without 
limit:~tioH) l.lllmAges for Joss of anticipated profit.s or revenue, loss of good wiiJ. Joss of 
customers, or other economic loss in connection with <'r arising from anything said, 
omitted, or done hereunder (collectively "ConsequentiAl Danmges"), whether nrismg 1n 
contract or tort, provided that the foregoing shall not lim1t a pllrty's oblig4tion under LX 
to indernrtify, defend, and hold the other party harmless aglllnst amount.s payable to 
third parties. Notwithstanding the foregoing, in no event shall Sprint's liability to 
CArrier for a service outage exceed an amount equal to the proportiolllltc cha~e for che 
service(s) or unbundled element(s) provided for the period dunng wh1ch the service 
was affected. 

IX. INDEMNIFICATION 

A. £ach Party agrees to it1demnify and hold hamlless tl1e other Pnrty from and ag4inst 
claims for damage to tangible personal or real property and/or personal injuries arising 
out of the negligence o.r willful act or om1ssion of the indemmfying Party or its agcntJ., 
servants, employees, contractors or representatives. To the extent not prohibited by 
law, each Party shall defend, indemnify, and hold the other Party hannless against any 
Joss to a third party arising out of the negligence or willful misconduct by such 
indemnifying Party, its asent.s, or contractors in connection wJtll its provision of servicc 
or functions under this A&reement. In the case of any loss alleged or made by a 
Customer of either Party, the Party whose customer alleged such loss shJIII indemmfy 
the other Party and hold it harmless against any or all of such loss alleged by each and 
every Customer. The indemnifying Party under this Secuon agrees to defend any su1t 
brought against the other Party - eltl1cr individually or jointly with the indemnifyins 
Party- for any such loss, injury, liability, claim or demand. TI1e mdemrufied Party 
agrees to notify the other Party promptly, in writing, of any written clnuns, lawsuit.s, or 
demands for which ills cllimed that the indemnifying Party is responSible under th1s 
Section and to cooperate in every reasonable way to fllcilitate defense or settlement of 
clailns. The indemnifying Pllrty shall have c Jmplete control over defense of the case 
and over the tcntl8 of any proposed settlement or compromise thereof. The 
i• demnifyi.ng Party s.hall not be Uable under this Section for settlement by the 
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indemnified ratty of any clltim, law$U:t, or demand, if the mdemmfymg Party has not 
approved the settlement in advance, unless the indemnifymg Pnrty has had the defense 
of the claim, lawsuit, or demand tenderea to it in wnting and has faa led to IWume such 
defense. ln the event of such failure to IWUme defense, the andemni(ying Party shAll be 
li4ble for any reuonable settlement made by the indemnified Party wathout approval of 
the indemnifying Party. 

B. Each Party agrees to indemnify and hold hannless the other Party from all claims and 
damages arising from the Indemnifying Party's discontinunnce of service to one of it.s 
end-users for nonpayment. 

C. When the Unes or services of other companies and amers arc usea in establishing 
connections to and/or from point.s not reached by a Party's lines, neither Party shall be 

liable (or any act or omission of the other companies or amers. 

D. In addition to its indemnity oblig.ations hereunder, each Pllrty shall provade, in it.s tariffs 
and contracts with iu cwtomcrs that relate to any Telecommunications Service or 
Network Element provided or contemplated under this Agreement, that in no ca.se shall 
surh P:t~ v l liny of Its agents, contractors or others retained by such parries be lillble 
to any Customer or third party for (j) any lo.ss relating to or arising out of this 
Agreement, whether in contract or tort, that exceetb ti-e an1ount such Pnrty would have 
charged the appliable Customer for tlle service(s) or (unctlon(s) that gave rise to suc!h 
lo.ss, and (ii) consequential damages (as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate of eithet· Party succcetb to that portion of the business of such Party that 
is responsible for, or entitled to, any right.s, obligations, duties, or other interests under 
this Agreement, such Affiliate may succeed to those right.s, obligations, duties, and 
interest of such Pllrty under this Agreement. In the event of any such succession 
hereunder, th.e suc:ccJX)r sh.all expressly undertake in wnllng 10 the other Party the 
performance and liability for those oblig.ations and dutiesiU 10 which it is succ~~ing a 
Party to this Agreement. Thereafter, the successor Party shall be deemed Carrier or 
Sprint and th.e onglnal Party shall be relieved of such obligations and duties, except for 
matters arising out of events occurring prior 10 the dace of such undertaking. 

B. Except as herein before provided, and except to an assignment confined $Oiely to 
moneys due or to become due, any assignment of this Agreeanent or of the work to be 
perfo~ in whole or in part, oro( any other interest of a Party hereunder, without 
the other Party's written consent, which consent shall not be unreiUOnably Withheld or 
delayed, shall be void. It is expressly agreed that any assignment of moneys shal.l be 
void to the extent that it attempts to impose additional obligations other than the 
payment of such moneys on the other Party or the assignee adaihonnl to the payment of 
such moneys. 

XI. DISPUTE .Rf.SOUDlON 

A. Other Than Billing - The Parties recogni.a and agree that the Commission has 
continuing jurisdiction to implement and enforce nil terms nnd condition.s of this 
Agreement. Accordingly, the Parties agree that any di.spute arl:ing out of or relating to 
this Agreement that the Parties themselves C!lt'lflQt re$Oive ltlllY be submatted to the 
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certified mail, postage prepaid, return receipt requested, on the date the lllllil i3 
delivered or its delivery attempted; (iii) by facsimile tmrumWlon, on the date receaved 
in legible fonn (it being a,ve.:d that the bunicn of proof of receipt iJ on the sender and 
will not be met by a trarumiJsion report generated by the sender's facsimile machine), 
or (iv) if sent by electronic me.uasing system, on the date that electronic message is 
received. Notices shall be given as follows: 

If to Sprint: 

Sprint-norida, Incorporated 
555 Lake Border Drive 
Apopka, n 3Z703 
Attn: Field Service Manager 

I r to Carrier: 

USA Telecom 
3201 Griffin Road 
Suite ZIO 
Dania, n 3331 z 
Attn: President 

Either Party may change its address or the person to receave nohces by a notice gaven to 
the oth.er Party in the manner set forth above. 

D. Good Faith -The Parries agree to use their respective d iligent and good faith efforts to 
fulftll aU of their obligations under dais agreement. ·nae Partie.s recosnizc, however, 
th11t ~effectuate all the purposes of the Agreement, it may be necessary either to enter 
into future agreements or to modify the Agreement, or both. In such event, the Parties 
a~ to cooperate with each other in good faiU1. This A8feement may be modified by 11 

written instrument only, executed by each Party hereto. 

E. He.dings -The headings in this Agreement are irucrted for convenience and 
identification only and an: not intended to interpret, define, or limit the scope, extent or 
intent of this Agreement. 

F. txecution - Thi.s Agreement may be executed in one or more counterparts, all of whach 
taken together will con.stitute one and the snme illJlrumcnt. 

G. Benefit - The Parties agree that thi.s Ag.reement i.s for the .sole benefit of the Parties 
hereto and is not intended to confer any rights or benefits on any third party, ancluding 
any ciUtOmer of either !Party, and there are no third party beneficinnes to this 
Agreement or any part or specific provision of this Agreement. 

H. Survivorship -Sections VI, VIII, and IX shall survive tenninallon or expiration of this 
A,vecmenl 

1. Entire Agreement -This Agreement con.rtltutes the entire agreement between the 
Parbes and supersedes all prior oral or written agreements, representatioru, stJitement.s, 
negotiatioru, understanc:lin$S, and propo.sals with respect to the subject matter hereof. 



• • 
IN WTlNESS WHEREOF, the Parties hereto have cawed this Asr«menllo be executed 

by their respective duly authorized reprexntatives. 

SPRJNT -fl.ORIDA, INCOR.PORAT£0 USA n:t.ECOM 

By. ~~:...------
Name:~ ";:J;n.,...s :m--e:~~o:~:v~1:d~~R~2:~y:m?4"'o;::;c...n::..-d;;..-i_-_-_-_-_-:_-_-_-_ 
Title:\)(?- l aw { ftd, fCc(,. Title: __ P_c_a_e_i_d_e_n_t ______ _ 

Date: "("\ '~ 1 Date: 9/29/97 
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r lorida 

• Exhibit I • 
Sprint Loc:al Services Resale DiscoW'Its 

DESCIUYnON 

All Ocher D'-t • CA TBOOR Y I 
Operator Aulstulco'DA DIJcoun.l · CA-mGORY II 

DISCOUNT 

19.40% Cll 
12.J()% (I) 

NOlle: (I)· DISCOUnt I'IUS 1ft wbjcct 10 eh&n&c based upon Commlulon Nllnp and proceeclln&J. 
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·EXB.IBIT2 • • Ordgiag 

Company will foUow the industry standards defined by the Ord'erina and Billing Forum (OBF) for 

the ordering of Local Service using an Electronic Data Inten:bange (ED I) electronic interface for 

the Local Service Request Form (LSR). The Company will use its belt efforts to implement the 

components ofthe LSR that went to final closure in the October 1996 OBF session by July 1, 

1997. Any issues that go to initial or 6nal closure in the February 1997 session will be reviewed 

to detennino which. it any, can be indudod in the July 1, 1997 del.iverablo. Arry open iasues after 

tho February 1997 OBF session will be IW!ewed on a cue-by-QSO buit to develop Interim 

solutions until system changes can be mad.o. · 

Pa:Ordptng 
. 

Company will follow industry .stADdards defined by the OBF. Company is actively worlcing 

towardl implementing c:ban8es to tho operational support systemS tharwill faenitato the 

implemeawion of elects auk: iDterfilces ooce lt&Ddatds arc defined. These cha.nges include the 

foUowina infrutructure projects: 

r.onsolldation and lt&Ddardization of telephone number usignment systems 

Consolidation and lti.Ddatdization of addtales 
Mechanization of ~«Vices and feature~ availability 

Company wiD ~baR tho projected implemeutarion dates of these infrastructure projects u they 

become available and il willing to provide moathly statui reports and project reviews u 

oecessary. Company will commit to a project completion date and a apoc:itic technology for 

implementation ofelectaouic interfaces for pre-ordering validation at the time indwtty standards 

go to final closure. Tbo electronic interface will be implemented within twelve months of tho 

industry st&l:ldarda boi.aa defi.ntd. 

Company cum:atJy docs not provide exact appointment times to our end users and il not in a 

position to offer it to Carrier. System and process modl.fica!iolll arc boi.aa reviewed to determine 

tho scope ofimp!au •lting this 6uv:tiooallty. A timeline, inc:ludiDg tho electronic interface, will be 

provided when the system analysil iJ complete. 

Company Will wor1c with Carrier in tho interim to develop wor1c arounds so that CatTier can get 

the pre-ordering validation information u quicldy u pos.slble. , .. 

Paact 



. Usare Excl!anu • • 
Company currently exchanges usage records whh CLECs in Exchange Message Record (EMR) 

fonnat using mag tape~. Beginning 711/97, we will be able to'forward that uuge via CON or 

Network Data Mover (NOM) technology. The OBF is currently looking at new requirements 

which will be implemented once the issues go to Initial Closure. Company will work with Carrier 

to develop other options if neceiSary. 

Billing Informgtfoa 

Company, in the interim. will bill local reaale services in the Cwtomer Record and Billing (CRB) 

system with a transition into tho Cuatomer Access Support System (CASS), which is a CABS like 

system. in 1997 u system mocWicationa are made. Unbundled Necwot1c Elements and 

Interconnection services are plan.a« to bo billed in CASSoin.l997, however, aome interim · 

solution may be required umi1 fhnetiocali.Dd c:onttlCtUI.I rcquirementa are dilly defined I.Dd biWng 

system and network software modl8cations are lmplementccl. Tbelo.intcrim.Jolutlons may 

include usina CRB or a pet10nal computer baaed software aolution. Tho CRB system is capable 

of providina c.be eod wer bill in lnd111tl'y Jl•nd•rd EDI format. Tho CASS biD is in industry 

standarCi OBF Bllllng Output SpcocificadonJ (BOS) format and can be trwmitted via 

CoMect:Oitect based on cwtomer lpCCifications. Company also provides an on-Un' bill viewer 

. option with the CASS bilJJ.. Company will work with tho CLEC to develop other options if 

necessary. 

FQHTJ Manaument 

Company will foUow lndwtry ltand.ard.s defined by the Electronic Communication Implementation 

Committee (ECIC), a committee of the Telecommunication Industry Forum (TCIF), for the 

exchange of fault m.an,agement Information requested by Canier wben they are defined. Company 

is actively woridng on replacina the Automated Repair Buteau l)'ltern (ARBS) with a more 

sophisticated "object~ system called R.ec:eive Repair System (RRS) that will facilitate the 

implementation of elocttoaic communications oooo standards are defined. 

Company will commit to a project completion date for implementation of elccttonic 

communicatio111 for the crxchange of fault m&Jll8ernent lnfollll&tion at tho time Industry standards 

go to initial c:losute.. Tbe clecttonic imer&ce will be implementod within twelve months of the 

industry standards being defined. Currently, the ECIC standa.rds call for the use of an elccttonic 

bonding gateway using T1.227 and Tl.2281t&ndarda. 
~ . · 

Company will work with Carrier in the Interim to develop work arounds so that Carrier can get 

tbe fault manageme.nt information u quickly u pouible. 

Pqc 2 
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