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DIVISION or RECORDS AND REPORTlNG 

DIVISION Or WATER AND WASTEWATER 

or.c&MBER 9, 1997 

DOCKET NO. 971471-SU- Hiqhlands Utilities Corporation 
Request t or a $5.00 late payment charqe . 

Pleaao file the attached letter in tho above referenced 
docket. 
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Oivia1on of Water an4 Naacevater 
rlorida PubUo aervica a-I .. ion 
2s•o lhuaard oak loulevard 
Tallahaaa .. , Plor~da l2Jtt-017l 
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Righlanda Ut1lit1 .. COrpontion 
Dookat No. t71t71•8Vl Appl1oac1on tor approval to implement 
IIIOllthl:al late payt~~o~nt charge on dalinquent accounta 
~II lilt Ng. 21007.p1 

Dear lonic ar 

In our recant telephone contaronc:a, you rwqueated that I 
provide you with the baaia for whicb Righlanda Utilitiea 
Corporation .-.a nquaat11'19 a U . oo lace . rymant chars•. I • ., 
oognhant tllat ella PUblio .. rvic e CO&ftieel • .n tuoa granted varioua 
lata p&)'MA.nt ohar9e1 for ,;acer and/or waetawater ut1litiea 
beginning •• early •• 1J71 . The f i rat flat fee rata charge waa 
granced to ~tega Utility in 1!119 ln tho amount of $3.00 . Hy rou9h 
calculation ••• that lf you ooa.iderad inflation ainco 1!119, that 
$3. oo lata c:bA.rv& would ~ apprOiti .. taly '5. oo in today• a doll an. 
1 do nol.o alltO that tho PSC by order number PSC·U - 1409 - POF-MU in 
Hova.ber, 1JJ6 approved a tS .oo late payaenr charge tor Cryaral 
River Utilitioa, Inc. 

Tha~:efona , I believe chat a 115 . oo lata payment ohat11• 1a 
raADonabla and 11hould bo approved for Highlan.do uc iUtiea Co;:opora• 
tion . Should you diaagrae With •Y rationale, l would requaat a 
$3.00 lata charge tor raaidentJ.al ouecomora and a $5 . 00 lata c na'11• 
f o r 9aneral ••rvioa cuet~r• whoeo billa tend to be high11r . 
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It 1 aan provide you with any additional inf~tion, ple48o 
do not hoait ate to give ~ a c all. 

very trul voure, 

cc • Na • torr 1 La11111ie 
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