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I. EXECUnvE SUMMARY 

Audit Purpose: 

We have applied the procedures d&3cribed in Section II of this repori to 
audit the schedules of Energy Conservation for the twelve month penod 
ending September 30, 1997 prepared by Florida Public Utilities Company 
for the Conservation Cost Recovery Clause, FPSC Docket 970002-EG. 
The audit exit conference was waived by ths company. 

Disclaim Public u .. : 

This is an internal aa-...ounting report prepared after performing a limited 
scope audit; accordingly this document must not be relied upon for any 
purpose except to assist the commission staff in the performance of their 
duties. Substantial add~onal wotk would have to be performed to satisfy 
generally accepted auditir.g standards and produce audited financial 
statements for public use. 

Opinion: 

Subject to the audit disclosures in Section Ill of this report, the schedules 
of energy con3ervation for the twelve month period ending September 
1997 represent Florida Public Utilities books and records maintained in 
substantial compliance with Commission Directives. TI)e expressed 
opinions extend only to the scope of work described in section II of th1s 
report. 

The conservation costs on CT-3 page 1 and 2 of the Marianna filing 
contain approximately $5,310.24 for an ad that does not state the <Jpec1fic 
problem or how to solve the problem. 
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II. AUDIT SCOPE: 

The opinions contained In this report are based on the audit work 
described below. When used In this report COMPILED and EXAMINED 
means that audit work Includes: 

COMPILED: Means that the audit steff reconciled exhibit amounts 
with the general ledger, visually scanned accounts for error or 
inconsistency; disclosed any unresolved error. Irregularity, or 
inconsistency; and, except as otherwise noted performed no other 
audit work. 

EXAMINED: Means that 1he audit staff reconciled exhibit amounts 
with the general ledger, troced general ledger account balances to 
subsidiary ledgers; applied selective analytical review procedures. 
tested account balances to the e>ctent further described and 
disclosed any error, irregularity, or inconsistency observsd. 

REVENUES AND EXPENSES: 

Compiled CT -3 Schedules. The schedules were recalculated, traced to 
supporting schedules and reconciled to the books. Interest rates used 
were traced to the Wall Street Journal 30 day commercial rate. The 
interest provision was recalculated. Verified the beginning true up to the 
last order. 

Examined revenues. Revenues were recalculated by obtaining kilowalts 
sold from the revenue and rate reports from the billing cycle. Thes.l were 
multiplied by the rates billed according the company rate deck The rate 
deck rates were traced to the order. 

Compiled expenses. Reviewed expenses for material amounts and 
changes from last period. Selected material amounts to trace to invoices 
to determine applicability to the conservation program. Ads were 
reviewed to determine compliance with Commission Policy 

Page -2-



Ill. AUDIT DISCLOSURE 

AUDIT DISCLOSURE NO. 1 

SUBJECT: In review1ng the expenses for Marianna staff tcund an ad 
copy for the good centa program that lista the differer.! programs and tells 
the customer where to call. A copy of the ad Is attached 

According to Commluion Rule 25-17.015, "In determi'ling whether an 
advertisoment is 'directly related to an aoproved conservation program'. 
the Commisaion shall consider, but Is not limited to. wt.ether the 
advertisement or advertlalng campaign 

(a) Identifies a specific problem; 

(b) States how to correct the problem, end 

(c) Provides direction concerning how to obtain help to allev1ate the 
problem. 

According to the company this ad was run for tt month Howe'ler 11 was 
slightly modified and run for an entire year. The &J cost was $102 12 a 
Y<eek or $5,310.24 a year. The modifications did not change the ad 
enough to meet the above requirements 

OPINION: Although the ad Ia conservation related, It does not meet the 
requirements of the Commluion order. 
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IV. COMPANY EXHIBITS 
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Commisaloom: 
JULIA L. JOHN».~, CHAIJlMAl.l 
J. TEUY DEASON 
SUSAN F. C'l.Mx 
OWtE K. KlESUNO 
JoEG.ucv. 

Mr. Frank C. Crt"'lman 
Florida Public Utilities Company 
Post Ofl'ioe Box 3395 

STATE OF FLoRIDA 

December 15. 1997 

West Palm Beach, Florida 33402-3395 

01\l!llr}OHW ltLroaDOA RL-INI 

81..1\NCA 5. BAYO 

OUU:CTIAI 
(ISO) 41l-6nO 

Re. Docket No. 970002 - EG - Florida Public Utilities Cornpany 
Conaervatlon Audit Report - Period Ended September 30. 1997 

Audtt Control t 97-31 8±1 

Dear Mr. Cressman: 

The enclosed audit report Ia forwarded for your review. Any company response 

filed with this of'rtoe wtthln ten (10) wont days of the above date will be forwarded for 

c:onsideratJon by the staff analyst In the preparation of a recommf'ndatlon for this case 

Thank you for your cooperation. 

KF/cla 
Enclosure 
cc: Public Counsel 

Rutledge Law Flrm 

Sincerely. 

/~ ~·~· 
Key Flynn. Chief 
Bureau of Recorda 

CAPJT AL Cl:aCU: Ofr1a CDrn:ll •lS40 Slf\JIAAJU) <AAK BOIJlZVAilD • T AU..AIIA&'lU, fL J1J99-0150 

Ao Am,.odvo A~ul ~ '-florw lo-lt-edl C'OI<tAc-f~.sTA TLU. IIII 
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