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FLORIDA PUBLIC SERVICE COMMISSION RECE|VED

Capital Circle Office Center ® 2540 Shumard Oak r
Tallahassee, Florida 32399-0850 Bﬁﬂ:jg% %97
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FPSC - Records/Reporting
MEMORANDUM

December 23, 1997

DIRECTOR, DIVISION OF RECORDS AND EPORTIHG (BAYO)

DIVISION OF LEGAL SERVICES (BOWMAN)
DIVISION OF COMMUNICATIONS (TRUB )y

TO

FROM
£/

DIVISION OF AUDITING & FINANCIAL ANALYSIS (CA k DM (y&

L

RE: DOCKET NO.!871519-F1 - CABLE & WIRELESS, INC. - REFUND OF
OVER_HARGES BY CABLE & WIRELESS, INC. FOR INTRASTATE LONG
DISTANCE SERVICES.

AGENDA : 1/6/98 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\971519TI.RCM

CASE BACKGROUND

On Marca 7, 1997, staff notified Cable & Wireless, Inc. (CWI)
that it would evaluate the company’s gquality of service from March
17 through March 28, 1997 pursuant to Rule 25-21.026, Florida
Administrative Code. Attachment A. On March 14, 1997, CWI
furnished a Business First Basic (BFB) Travel Card for 0+ test
calls. Attachment B. staff engineers completed 54 interLATA,
intrastate test calls on March 20 and 21, 1997 to evaluate the
company’s timing, billing, and rating accuracies; the company’s
ability to complete calls; and the transmission quality of the
BFE Travel Card service,

On July 10, 1997, staff forwarded the evaluation results to
CWI. Attachment C. It reported that all 54 of the BFB calling
card test calls were over rated, meaning that CWI charged a rate
higher than its tariffed rate ($.3435/minutes versus .3300/minute)
on file with the Commission as of March 20 and 21, 1997. CWI
responded on August 1, 1997 that “the inaccuracies . . . were due
to an inadvertent omission of a rate change for BFB Travel Card in
CWI’'s Florida tariff.” Attachment D. CWI filed the correct rate
on April 30, 1997 with an effective date of May 1, 1997. The
company estimated that the over billed amount from March 21 (test
date) through April 30, 1997 would be less ﬁﬁﬁQvgg.Qﬂq.”?gjﬁg
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DOCKET NO. $71519-TI
DATE: December 23, 1997

RISCUSSION OF ISSUES

ISSUE 1: Should Cable & Wireless, Inc.’'s settlement proposal
providing payment of $4,415 plus $283 interest to its harmed
customers within six weeks of the order be accepted?

RECOMMENDATION: Yes. Persuant to Commission Rule 25-4.114(7) the
Company should file a preliminary refund report 30 days after the
refund is completed and a final refund report 90 days thereafter.
After the final refund report, any unclaimed refunds shall go to
the State of Florida General Revenue Fund.

STAFF ANALYSIS: CwWwi’'s letter dated October 1, 1997 reported that
it had billed 327,044 intrastate minutes from December 11, 1996
through April 30, 1997 for 541 Florida accounts. This total
Florida intrastate minutes multiplied by $.0135 (the difference
between the tariffed rate of $.3300/minute and the rate billed of
$.3435/minute) yields an estimated over billing amount 2qual to
$4,415. Staff accepts the company’s estimate of the 54,415 over
billed amount. CWI offered to issue a credit to its customers
totaling $4,698 (including interest of $283), proposing to issue a
credit of a flat amount ($8.68) to the 541 customers. The company
explained that it would require an overly burdensome number of
administrative hours to determine specific amounts for each of the
541 accounts, given the relatively small over billing amount. CWI
reported that .t can issue these credits within 4-6 weeks of a
final order. For customers who no longer have CWI sgervice, the
company proposes to send a check to the last known address. Staff
agrees with CWI’s proposal to give a flat credit to existing
accounts and to send checks for former accounts as described above.
Staff, therefore, recommends acceptance of CWI's settlement
proposal. Persuant to Commission Rule 25-4.114(7) the Company
should file a preliminary refund report 30 days after the refund is
completed and a final refund report 90 days thereafter. After the
final refund report, any unclaimed refunds shall go to the State of
Florida General Revenue Fund.

ISSUE 2: Should this docket be closed?

; No, this docket should remain open until the final
refund report has been received and any unclaimed refunds submitted
to the State of Florida General Revenue Fund. (BOWMAN)
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DOCKET NO. 9715159-TI
DATE: December 23, 1997

STAFF_ANALYSIS: This docket should remain open until the final
refund report has been received and any unclaimed refunds submitted

to the State of Florida General Revenue Fund.




ATTACHMENT A

NO. $61518-T1

. STATE OF FLORID, DESWEWBER 23, 1997
Comumussioners: Pa 2 T
JuLia L. JOHNSON, CHAIRMAN i v DvISION OF COMMUNIC ATIONS
Susan F. CLARK 2 . WALTER D'HAESELEER
J. TERRY DEASON i : DmecToR
JOE GARCIA 3 Ty (904)413-6600
DiANE K. KIESLING —

Public Serbice Commission

March 7, 1997

Ms. Rachel Rothstein, Esq.
Senior Regulater; Attomney
Cable & Wireless, Inc.
8219 Leesburg Pike
Vienna, VA 22182

Dear Ms. Rothstein:

Staff from the Bureau of Service Evaluation are scheduled to evaluate Quincy Telephone
Company in the following exchanges: Greensboro, Gretna, and Quincy. This evaluation will
be conducted during the period of March 17-28, 1997, pursuant to Chapter 25-21.026. to
execule a comprehensive telephone service evaluation to assure the availability and provisioning
of safe, efficient and sufficient communications throughout the state. Our evaluation program
applies not or.ly to local exchange companies but to interexchange companies as well

A significant part of this evaluation will be the generation of test calls from selected
central offices in the exchanges to be evaluated to all NXX codes throughout the State of
Florida. The purpose of these calls is to determine the following:

1) The call completion rate.

2) Timing accuracy to determine if the call was properly timed.

3) Whether the call was billed according to the wriff.

4) The rating accuracy to determine if the proper amount was billed for the units

generated.,

5) Whether the transmission parameters were met.

The central office and numbers that are presubscribed to your company are shown on the
enclosed attachment. Please open an account(s) in our name and enable your equipment to allow
both 1+ and O+ calls from the test numbers. Since we test both 1+ and 0+ billing, please
provide a calling card and PIN number for the 0+ calls. Respond, as soon as possible, with
(1) dialing instructions to access and use your calling card and (2) the identity of the service/plan

3
CAPTAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAMASSEL, FL 32399-0850
As Aflirmstive ActionTqual Oppormuaity Lapleyer Interwel E-mall CONTACT EPSCSTATEFLLS




ATTACHMENT A
. NO. 861518-TI
DECPMBER 23, 1997

Ms. Rothstein
Page 2
March 7, 1997

assigned for our 1+ and O+ test calls. We also need, for both services, the appropriate tanff
sections and the name of billing party. Regular bills for our test calls should be sent to:

The Florida Public Service Commission
Division of Communications

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0866

ATTN: Phil Trubelhorn

Since this is a part of the Commission's normal surveillance activity, no reimbursement
will be made for our test calls. Therefore, proper disposition should be made of these charges
and the accounts ~!_sed within sixty (60) days or two (2) complete billing cycles after our review
's completed.

Should you have any questions, please feel free to contact Phil Trubelhorn at (904) 413-
6592 or me at (904) 413-6570.

Sincerely,

Don McDonald
U.S/Comm. Engineer Supervisor

Bureau of Service Evaluation

DMD:pnt
Arnachment




ATTACHMENT A
ocE';no. 961519-T1
D ER 23, 1997

Attachment
Company Name CIC Test numbers (904) C.0.
Excel Telecommunications, Inc. 752 B875-3001, 875-9007 Quincy
CTS Telcom, Inc. B34 B75-9002, 875-9008 Quincy
Cable & Wireless, Inc. 223 B75-9003, 875-9009 Quincy

Deltacom Long Distance Services, Inc. 233 875-8004, 875-8010 Quincy
MCI Telecommunications Corporation 222 875-8005, 875-8011 Quincy
LDDS WorldCom 488 875-9008, 875-9012 Quincy




ATTACHMENT B
. DoC 0. 961518-T1
DECEWBER 23, 1997

B0 Leesburg Fike

Vienna
\cllu\g..u.".
TI.'.' i i =0 iy
CABLE & WIRELESS.INC. Spagne
March 14, 1997
|
VIA FEPERAL EXPRESS r b
(904) 4136592 . i
& G
Phil Trubelhorn Receveld Nz
The Flonids Public Service Commission =
Division wi Communications HE™ 19 ‘ﬁﬂ -~
2540 Shumard Oak Boulevard -

Tallahassee, Florida 323990866

Re: Cable & Wireless, Inc.
Service Evalialion - M 4

Dear Mr. Trubelhorn:

Pursuant to your instructions Cable & Wireless, Inc. (CWI) set up an account for the Flonda
Public Service Commission for the purpose of senice evaluation for the exchanges of Greensboro. Gretna.
and Quincy. The following telephone numbers are presubscnbed 1o CW1's Business First Basic (BFP)

product:

(904) 875-9003 .
(904) 875-9009

Enclosed is the calling card for the BFB product and a standard welcome brochure  Should you

have any questions, please call me at (703) 760-3741
Sincerely, ‘ .Z

Dorota A Smuth
Tanfl & Regulatory Supenisor

Enclosure




ATTACHMENT C

NO. 961519-T]
. DECBESER 23, 1997
Ms. Rothstein, Esq.
Cable & Wireless, Inc.
Page 2
July 10, 1997

Where timing, tariff, or rating discrepancies were discovered, copies of our work sheets
nmcl;:d. Specifically, all 54 test calls over your BFB Travel Card service were over-rated.
Where or standards are not being satisfied, we request that you respond within thirty (30)
days from the date of this letter, outlining the corrective actions taken. No response is required
for categories meeting the rules or standards.

If you have questions, please contact Phil Trubelhorn at 904/413-6592.
WAy
Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

Enclosures

c: Alan Taylor
Phil Trubelhom
File: Quincy Tel 1997 IXC Serv Eval




ATTACHMENT C
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. TIOING, ETLLING, & RATING KET NO. 961518-T1
GoaIy ANT fey ECEMBER 23, 1997
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TIONG, ETLLTEG, & BATT ATTACHMENT C

LOCATTON NO. 861518.T1
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An Affrmatrve Acoon/Equal Opportunity Employer

ATTACHMENT C

NO. 961518-TI
ER 23, 1987

Commissioners:
JULA L. JORNSON, CHARMAR)

SUSAN F. CLARK
J. TERRY DEASON DIRECTOR
JOE GARCIA (904) 4136600
DIANE K. KIESLING

Public Serbice Commission

July 10, 1997

Ms. Rachel J. Rothstein, Esq.
Director, Regulatory Affairs
Cable & Wireless, Inc.

8219 Leesburg Pike

Vienna, VA 22182

Dear Ms. Rothstein, Esq.:

The Florida Public Service Commission evaluated the quality of service from access lines
presubscribed to your company during a comprehensive telephone service evaluation in the
Quincy Teleptone Company exchange areas of Greensboro, Gretna, and Quincy from March 17
through March 28, 1997. In addition to measuring call completions, as part of our evaluation,
we generate calls from the central office being evaluated to a Milliwatt Number and & Balanced
Termination Number (Quiet Line) in Tallahassee to analyze Insertion Loss, and Metallic and
Impulse Noise.

Additionally, a series of test calls is generated to measure the timing of toll calls for
billing purposes. These trsts require that our calls be precisely timed to ensure that the clapsed
times are the same for each carrier's series of calls. To evaluate the accuracy of each network,
all test calls arc completed between our computerized timing testers. These testers use data
ﬁpdswmmm,wmmmwwlwmm:imu]uneously
disconnect and record the disconnect time. Our procedure accurately measures conversation time.
The system clock in each tester is synchronized with the National Bureau of Standards' time.
Normally, three calls are completed at each of the following intervals: 183, 182, 181, 180, 179,
178, 123, 122, 121, 120, 119, 118, 63, 62, 61, 60, 59 and 58 seconds.

Bills for these calls are analyzed and compared 1o the records generated by our testers for
origination and duration time to develop our timing accuracy summary. While the accuracy of
our tests can be measured in hundredths of & second, we allow the company a tolerance of + or
-one second. We then compare the results with your tariff 10 ascertain that the bill rendered for
our calls complies with the billing parameters contained in your tariff. Staff also analyzes the
bill to determine if the call was rated correctly and that the proper dollar amounts were billed for
the billing units that were generated. Our test results are enclosed for your review,

-G -

CAPITAL CIRCLE OFFICE CENTER + 2540 SHUMARD OAK BLVD + TALLAHASSEE, FL 32399-0850

Iswernet E-mail CONTACT@PSC STATE FL US



ATTACHMENT C
NO. 961519-T)
. DEC ER 23, 1897

Ms. Rothstein, Esq.
Cable & Wireless, Inc.
Page 2

July 10, 1997

Where timing, riff, or rating discrepancies were discovered, copies of our work sheets
are enclosed. Specifically, all 54 test calls over your BFB Travel Card service were over-rated.
Mnﬂummmmmuﬁlﬁad.w:qu:huyoumpondwithinthiny(m)
days from the date of this letter, outlining the corrective actions taken. No response is required
for categories meeting the rules or standards.

If you have questions, please contact Phil Trubelhorn at 904/413-6592.
WAhLN
Don McDonald
U.S./Comm. Engineer Supervisor
_ Bureau of Service Evaluation
Enclosures
K Alan Taylor

Phil Trubelhom
File: Quincy Tel 1997 IXC Serv Eval
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ATTA ENTD

. poc 0. 961519-TI
DEC R 23,1997

W29 Leesburg Pike
Vienna

-~

-
Fy
:- \Ilr-rl'h.l 22m

-

08, "Ny S 40N

Telephone

CABLE & WIRELESS.INC.

August 1, 1997

(904) 4136570

Don McDonald

U.5./Comm. Engineer Supervisor
Bureau of Service Evaluation
2540 Shumard Oak Blvd.
Tallahassee, FL. 323990850

Re Cable & Wireless, Inc
Dear Mr. McDonald: '

I am in receipt of your letter of June 10, 1997 regarding the results of the Interexchange Senvice
Evaluation for Cable & Wircless. Inc.("CWI™) The report showed taniT discrepancies for BFB Tra.c!
Card service calls.

The report indicates that 54 test calls over CW1's BFB Travel Card senvice were over-rated
These inaccuracies in billing per tanfl were due 1o an inadvertent omussion of a rate change for BFB
Travel card in CW1's Florida wriff This omussion was corrected as soon as il was discovered. on Apnl
30, 1997, The correct rate for BFB Travel was filed immediately and went into effect on May 1, 1997
The majsrity of Florida customers have Personal Office calling cards, rather than BFB Travel, thus the
BFB Travel revenue is relatively low. Specifically, CWI calculated that according to the taniT from
March 21 through Apnl 30 CW1's Flonda customers billed 185,334 62 intrastate minutes on BFB Travel
card A portion of those minutes, however was billed in states other than Flonda by customers who were
traveling out of state. At this time the precise portion of Flonda intrastale traffic is unavailable
Conservatively assuming, however, that 75% of those calls were 1n fact Flonda intrastate calls, rather than
intrastate calls completed in other states, the total overbilled amount would be less than $2,000

*'/Q’ -

i .;‘::M




ATTACHMENT D
NO. $61518-T1
& St

Don McDonald
August 1, 1997
Page 2 of 2

Though CW1 inadvertently omitted the BFE Travel Card senvice rate change from its taniT . the customers
were properly notified of the rate change prior its going into effect, therefore there was no matenal harm
to any Florida customers.

Please direct all questions and correspondence regarding this matter directly to the undersigned
Very truly yours,

- T
G el \ S
okl e TEAe
Rachel J. Rothstein, Esq

Director, Regulatory AfTairs

(763) 77 "439

cc: Phil Trubelhorn
Alan Taylor



SR RARNA ) eeesier - : “:  ATTACHMENTE

St I Ry ¥ L 3 R i . SEESL R NO. 96151§.T1
. DIBERIJ.'I“?

L Cable & Wireless. Inc.
- 8219 Leesburg Pike
:.‘.' Vienna. Virgima 22182

CABLE & WIRELESS, INC.

FACSIMILE
TO: Mr. Phil Trubellhorn
FAX NO,: (850) 413-6593 VOICE NO.:
FROM: Exta Wolfe
Regulatory Policy :
Cable & Wireless, Inc. o

(703) 734-4457 (Voice),  (703) 442-8891 (Fax)

DATE: August 12, 1997

NO. OF PAGES: 3
(includes cover page)

RE: Customer Notificatiom

Phil,
Attached is & copy of an actual bill ipsert that was mailed out to

one of our Florida Customers. 1 have blocked out the name and address
for confidential purposes. Please cell me if you have any questions.

Etta

,/@ -
mm-h_mﬂua—wumnmummmw wnd/or
-bvﬂh-p-hh-hdih_nu_um

vhilﬂ“ﬁﬂ“.h“*ﬂﬁ*_ﬁ“'ﬂﬂﬂfﬂ]ﬂ-“.
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T ST SN S << .:+. ATTACHMENTE

XISt . i1 poc , 961518-TI
. DECE 23, 1897

MIANT, FL  33148-0000
Deer Valusd Customer:

As you know, Cable § Wireleas, Inc. haa slusys provided you with the
highest qual lty preducts and services st The most competitive prices.
For exsmple, In the past siz monthe, we have offered the following new
products end services:

* new ond Inproved reuting opticrs for your toll-free services so you
never mise 8 call

*  grhenced, state-of-the-art calling cord that offers vaice mil, fax
sall, end BOre

*  compreheraive paging services, to keep you connected wherever you
aay be

* gsggitional Bill'ng reperts te better meet your telscomanicet!aens
BANGPARENt NCwOs

*  tozal snd IntratATA presubscription services--for trus one-atop
telscommunications sarvice

*  grhgrcements te our natlormwlde network beckbone--for clesr, speedy
cormect lone

*  new and Improved home page on the Internet, 80 you can get the latest
break ing rwe

Ard, in the next 8z montha, we have the following exciting preducts e
sarvices scheduled for releesa:

cellular service In selected cities

sxpanced |ecal and IntrelATA offerings
disl-up d cedicated [Intermet products
Windows - weed slectronic billing syaten

providing guality sarvice, however, sometimes cen result In imerasesd
rotes. To continue to provide you with the high-quality service you know
and sxpect from Ceble L Wireless, we will be Incrossing our rates on
Decamber 11 for i First Basice switched sarvices by 5.0 and

| 4.09%5. | The rates for seversl of our enhenced conference
calling featurss--Operator Mandled, TollFree Meet Ne, Jtandard Meet Me
and [nternationsl Operator Mandled:-incressed 80.0% per minute on
Novesber 15,

—/7




. 17,1+ ATTACHMENT E
. poc 0. 961518.T1
DECEMERER 23, 1997

As slusys, we thank you for choosing Cable & Wireless ss your
telecomunications provider, Ve meke (T our goai to provide those

products and services that meet all your telscommuting neecs. If you

have sy queations or comments, plesse contect sur Id-hour Customer
satiafaction Center st 1-B00-484-B486, where ou- operators will be happy

to ssalst you. Or, sond us an e-mail ot customer.satisfectionBewl.coblev.com,




ATTACHMENT F

NO. 981513-Ti
. STATE OF FLORIDA OFESMBER 23, 1997
Juual‘.l Jomsaﬂ CHAIRMAN Drvision OF COMMUNIC ATIONS
J. TERRY DEASON WALTER D'HAESELEER
Susan F. CLaRK DmECTOR
DianE K. KIESLING (850) 413-6600
JOE GARCLA
Public 5trbm ummwswn
September 3, 1997
CERTIFIED

Ms. Rachel J. Rothstein, Esq.
Director, Regulatory Affairs
Cable & Wireless, Inc.

8219 Leesburg Pike

Vienna, VA 22182

Dear Ms. Rothstein, Esq.:

My July 10, 1997, letter reported that Cable & Wireless, Inc. overrated 54 of 54 Calling Card
test calls during our March 1997 Interexchange Service Evaluation. Your August 1. 1997, response
noted that you had inadvertently failed to file a tariff for the rate increase, an omission corrected
by a tariff filing effective May 1, 1997. You reported a total overbilled amount of less than
$2000.00 from March 21 to April 30, 1997. On August 12, Ms. Etta Wolfe of your staff faxed us
a bill insert announcing a rate increase effective December 11, 1996. Since a bill insert dc *s not
relieve a comy any for charging only tariffed rates per 25-24.485(1)1), Florida Administrative Code,

‘we request that you clarify the above dates and provide the following, additional information:

(1) On what date was the $ .3435 rate first charged to Florida customers? Your tariffs show
the § .33 rate since September 23, 1995, with no mention of any increase effective December 11,

1996 or March 21, 1997.

(2) The total, intrastate overbilled amount from the above, first-charged date to Apnil 30,
1997 (one day prior to the new tariff's effective date), reporting the total number of billed, intrastate
minutes over the period. Do not include interstate minutes, billed by Florida customers while out
of Florida. If the intrastate minutes are unavailable as noted in your August 1, 1997, letter, please
provide support for any ratio used to estimate the total billed, intrastate minutes.

— /7 -
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ATTACHMENT F

NO. 961519-TI
. DE R 23, 1997

Ms. Rachel J. Rothstein, Esq.

Page 2
September 3, 1997

(3) A proposal and timetable to refund item 2's overbilled amount (and interest) to the
customers charged the non-tariffed rate.

Please reply by September 20, 1997, per Rule 25-4.043, Florida Administrative Code. If you
have questions, please call Phil Trubelhomn at 850/413-6592.

I el

Don McDonald
U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation
DMD:pnt
c: Alan Taylor
Phil Trubelhom

File: Quincy Tel 1997 [XC Serv Eval

"0?0’
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erbice Commission
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Ms. Rachei J Rothsten. Esq
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Ms. Rachel J. Rothstein, Esq.

Director, Regulatory Affairs
Cable & Wireless, Inc.

8219 Leesburg Pike
Vienna, VA 22182 (certified)
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ATTACHMENT G
nomno. 961519-TI
. DE ER 23,1997
By rl-l'l'lmdll rFike

Vienna
Viegina 22182

Telephone (701 790 .4 4

CABLE & WIRELESS,INC.

October 1, 1997
VIA FACSIMILE
(850) 413-6593
Mr. Phil Trubellhom
Flonda Public Service Commission R E C E I V E D
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850 ocr 0 6 1997

CMu
Re: EIJ Travel Calling Card Test

Dear Mr. Trubellhom:

In response to Mr. McDonald's letter, dated September 3, 1997, requesting additional
information on the 54 Calling Card test calls, Cable & Wireless, Inc. (“CWI"). has formulated
the following information.

(1) On what date was the $.3435 rate first charged to Florida customers? Your tanffs
show the $.33 rate since September 23, 1995, with no mention of any increase
effective December 11, 1996 or March 21, 1997.

Florida customers were first charged the $.3435 rate beginning December 11,
1996.

(2)  The total, intrastate overbilled amount from the above, first-charged date 1o April
30, 1997 (one day prior to the new tanfT's effective date), reporung the total
number of billed, intrastate minutes over the period. Do not include interstate
minutes, billed by Florida customers while out of Florida. If the intrastate
minutes are unavailable as noted in your August 1, 1997, letter, please provide
support for any ratio used to estimate the total billed, intrastate minutes.

The total actual Florida intrastate minutes for the iime period of 12/11/96-
4/30/97 is 327,044, resulting in an overcharge of $4,415.09. Our records
identify that there are 541 accounts which had made such calls. This
averages out to approximately $8.16 per account.

..-/Z’Z..,
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. pecem@lzy, 1997

Mr. Phil Trubelhom CABLE & WIRELESS INC
Page 2
October 1, 1997

(3) A proposal and timetable to refund item 2's overbilled amount (and interest) to
the customers charged the non-tariffed rate.

CWI1 is more than willing to issue a credit to its customers totaling $4,415.09
plus any interest identified by the Commission. Because of the small amount
involved, CWI would propose to issue a credit of a flat amount to the 541
customers. Divided evenly, the amount should be §8.16. CWI would propose
to round this up to $8.50. A credit can be issued within 4-6 weeks of a final
Commission decision on the issue. In the even that an affected customer is no
ionger with CWI, CWI will send a check to the customer at tne account's last
known address.

Because of the small amount involved, CWI believes it would be overly
burdensome for CWI to separate each individual amount in lieu of averaging
the overage between all customers involved. Such a process would involve
numerous administrative hours trying to separate the calls and imputing
individual credits into the billing system.

I sincerely hope that this has answered the questions of the Commission. Howe er.
should you require additional information. please contact me at the number referenced below

Sincerely.

Director of Regulatory Affairs
(703) 734-4439
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