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• 
WATSON KEEP BLAIR 

P.O. DRAWER 218 

• 
HOBE SOUND, FLORIDA 33475 

Telephone 561 546 1241 
Fex 561 5~6 21 44 

Public Sc!rvice Commis~wn . State: o l FlonJa 
C apital Circle Office Center 
2540 Shumard Oak Boulevard 
TaJlahassee. FL 32399-0HSO 

re . Hohe Sound \\ atcr Cwnp<tll~ 

Dear Sirs. 

I write to notify you that the Hobe Sound Watc!r Cnmpan~ arpear:- to ha' l' 
violated another law. I learned from the Metro R!!po rt on page 28 ,,f the Palm 
Beach Post on Sunday. October 19 tha t there was "a water-ma1n break 1n thl· 
company's well fie ld" and that "state law requires the company 111 1ssue a boll · 
water no tice for 48 hours after a brt.'ak ." The Hobe Sound Water Cornpan~ JuJ 
no t give any notification of this condi11on direc tly to its re~H.J ent1a l l·ustonH·r, 
The water main break occuned on Saturday morning , Octoher I X anJ I d1d not 
learn o f the problem until twe nty four ho urs later 

I am enclosing a copy of the Company' :- October 21 notice to customers. 
which notice arrived in my P.O. Box today. You will note in rhat statement that 
the Company states that it "notified its customer:- uf a "boll w;1tc:r :a1h t sor~.. lo 
fact. the Company did llill notify its rcs1dent1al cu~tomers . 

I live at 338 South Beach Road on Jup1ter Island. We have had II • .,u tfc:J 
through many breaks in the Hube Sou;;J \.\'a;-:. Cvmpan:, ·,!me., 1c 1!1..: I(!:· ~·ai, 
that we have been here. A~ a matter of fact. we have had many \\a:-h1ng m.Khtne 
loads of clothes ruined by tncredibly muddy water be1ng feJ 1nto ou r house. 
when the water was turned back on. after a break had been repa1n:J .We ha n · 
~been given any notices or warnings of line hrc:ab Junng th, ,..,l. ten ~c. ar ... 

I wo nder whether you would have gran ted the Company the recent rate 
increase if you had known what poor serv ice we are and have been g1ven hy the 
Hobe Sound W ater Company. 

Respectfull y yours. 



• • 
Wateli C o mpany 

October 21. 199 7 

T o tbe H obe Sound Water Company Customers, 

On Saturday morning, October t gth, you t~woke to find very tow water pressure 
During the 'early hours of Saturday morning. a major transm1~S10n p1pe that carnes 
water from our western well field to the pumphouse and storage tanks burst 

Although it has been a rainy period, an extraordinary amount of" atcr was used F nda~ 
night and early Saturday morning wh1ch reduced the amount of water in storage As 
morning demard began at 7:00am. it became impossible to ma::\tain water pressure 

Our crews responded Immediately. By rerouting water throug.."' a sc~or.d pipc:lme ur.cer 
US # I, we w ere able: to pump 3000 gallons per minute into the storage tank 5 begirJ1ir.g 
at 8:30am. By 9:30 BIJI , all transmission and distribution lines were: pressu.,zcc 
Regrettably, the pressure fell belo" 20 ps1 and because there: IS aJ.,..ays the nsk of 
contamination, the Company followed state requirements and n_ot:fied its cu5tornc: ~~ of a 
''boil water advisOr)' ." We: " laced the adv1so~ in two new~papc:rs . twv md1o stntio:.. \ 
and WPTV, .additionatl) , we notified all restaurants "" ithm our 5erv1c c: !!rca We 
scu:npled our water both Saturday and Sunda~ and then: wa.s no s ign of any 
contaminants. 

The pipe that burst was ofthc finest quality. It was installed 1n the earl y 1960 ': 2 nd 
should have lasted I 00 years without a problem. A burst p1pc: 1s no one 's" fault· - 11 
h3ppen!. 

On a posit ive note, our new 1ron removal plant is on-line. and the fm1shed s::rocun .. 
your ing water -- has been rest Ned to its h1ston clll good taste and clarity T T) 11 

joy 

/j 

M • • ''"~ A · l .f,~-., I' C:' &•• • ,_,. tt •.J l..r ~ ... ,,..j rl o l"ut .A } ~-t1 , 
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Comm•~s1oners 

SUSAN F CLARK. CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

State of Florida • " ,.. l utl ...... ,,. 1 

Olf 1~ .1 -: ~ 
DIVISION 01- l.tC;AI SERVICES 
NOREEN S 0 A VIS 
DIRECTOR 

~ublit jl)erbiu qtommission 

Ms. Geraldine Meno 
11950 SE Indian River Drive 
Hobe Sound, Florida 33455 

Scptcmher 15. 1997 
II' 

Re · DOCKET NO. 970164-WU - Apphcauon for inc rease m rate~ an maraon Count) 

by Hobe Sound Wa1er Company 

Dear Ms. Meno: 

Enclosed is a copy of the Staff Recommendauoo filed 10 lht~ maHer on Scplcmt'-cr II . 

1997. 'The Commission is expt:eted to consider this Recornmendalion a1 ItS September 23. 1997. 

Agenda Conference which will :>e held in Room 148. Betty Easley Conference Center. 4075 

Esplanade Way. in Tallahassee beginning at 9:30 a .m. Due to the number of llcms 10 he 

covered al this conference. we cannol state the cxac1 tinlC at wh1ch this item w11J he heard You 

arc wekome to come to this Agenda Conference and observe and/or panic1pate 10 the t.hscu~smo 

of this item. If you have any questions. please feel free to call me at (904) 4 13-6 199 

- -
Rosanne Gervasi 
Staff Counsel 

-

~G/dr 

cc: 

- -

Division of Water and Wastewater (Will is. Crouch. Galloway. Lllll(ll. Mcrdldlll . M11n11 . 

Munroe. Rendell) 
D1vision of Records and Reponing 

J~4D6 SEP15~ 
CAPITAL CIRCLE OFFICE CENTER • 2~0 SH UMARD OAK BL VO • T A\..L.AIIASSEI:, FJ 32J.Y? :Oll~~~-

"'" Afrlntu l•'' An .. u\1-.t.l"al Orr-'rtuNI) t-~)f'f '-



State of Flori4 

llubllc &trbict ~D 

-M-E-M-0-R-A-N- 1 1-il~~ 199? 

DATE: August 5. 1997 

TO: 

t 'ROM: 

Division of Record~ & Rcponmg ~ (__ 

Rosanne G . Capclcs~. Senior Alh11 11ey. Dtvt~u•n ol Lcfal S.:rv t_.:, ~ • , 

RE: Docket No. 970164-WU · Applu.::1111111 for uJCreasc 111 ra te ' 111 M.ttltn Ct~ut ll y h~ 

Sound Water Company. 

l lnl>t: 

Please add the following mdivtdwtb ttl the m.uhng 11 ~1 " ' the .thd\l' tl' ll'rt.:m:cJ t.h -.: ~.: 1 

Eaglewood Homeowner~ Associatwn. lm: 

8500 S.E. Eaglewood Way 
Hobe Sound. FL 33455 

Jim Spurgeon 
P. 0 . Box 7 
!lobe Sound. FL 33.$75 

John Bogue 
12851 S.E. Laurel Valley Lane 
Hobc Sound . r-1 . 33455 

M~ Gn.rlt.lrrre Mc1111 
11950 S 1: lmlr:m 1{1\a l>r 

ll t~ht: SounJ 1·1. ~ \~)) 

Man111 Dt M:tl;! •' 
I : &1 I S I l.111 rd \ ' alit:) L111c 

ll ·•lx· ~IIU IIJ . H ~ ~~) ~ 

RGC' rnw 

cc Division of Water & Wastewater (Wtll ts . Crouch . Gall<"• ·•) . I 111);!11 

Men:hant. Moniz. Munroe , Rendell ) 



State of Florida 

Jl , I \1 J<lll"o\ll"o t 11>\ IK \ 1>\"o ltf\l\1••'·''' ttl•••t:lt\.\ 

,, ,,..., J I I ... ~~. kf f; ,., I I"•. 

J II KK' IIIA \II"o IH \ .... , \ " h ·\., • ~ 

JOI I o>\k( I I 
l!J I-(1. , .. ~ 

Ill I "oo I. 1. 11 \ll"olo 
... j : ' . 

tlublir &trbict €ommi1)Sion 

DATE: 

TO: ----------------------
FROM: ___ _ 

RE: A( 'KNOWLE()(;MENT OF RECEII'T OF CONFIIH·:NTIAI. FII.JN< . 

------------------ --- -

T HIS W ILL AC'K~OWLEIH; F. JU:CEII"I OF A CO.\ 'FJI)J:'.\'Tir\1. JJ()Cf 'MJ:'.\'T 

FILED ll'i DOCKET ~0. ------ OR !IF FII.EU J'i :\'\ 1' '\UOCKFT FU 

:\ItA ITER) CONCER.I>\l~G ____ _ , A 'il> 

t t. l "oiK\1 IJI_'ol IUP f lll' l 

FILED ON BEHALF OF TIH --------- -- ---

I>OCUMENT WILL tn. MAINTAINED 1:\ I.O('KEU S I OH .. \ <; J-.. 

Al't'Y QUESTIONS REGARDING Till ~ \ 1A ITEH ~;1101 J.l) Bl-. I)J JUrn:u HI 

KAY FLYNN AT (904 ) 413-6744. 

P~C/RAR 19 ~ ~197) 

( APilAL C IRCU : OFFICI (EN Ilk· :' HI ~ II I IMAKil OA).. Il l \ ' ll • I All AHA,.., ! I I I 1~1'111 IJX\U 

lnwrnc1 ' m..~l ( I ..... r \I I .J ~ 'I~ I) It ' 



f,, tit \I '•ti l 

KKI•I 'I I .lt,:lo ........ t \\ .. , 

11 .. 1 .. ' "urul II '' I" ' • 
/ '. --

Flonda Puhl1c S;: r"VI CC Comm1~s•on 

Bureau of Consumer InformatiOn and ( on~enatwn l·.ducatHIII 

2540 Shumard Oak Boule\ an! 

Tallahassee. Flonda 32399-0!iSO 

i II .. j 0 I 0 i I I I I I 

Fold Hm o 

Tapt0 

I old !h•rc' 

f f • ,. 



MR &. MR5 A~l}lt J GAIO 

I W 2 Ct 'V'+ea St<te 1 MW 

-~ f l ))A~ 
• 
NOT FOR 

1!1; • 

-
STATE cor.l PTRO LLER 

OEPi. OF BAf"~~M~&c~~AWrlni~s ion 

• 

Bureau of Consumer Jnfo . nnaoon and ( Oll!>CI"\ arwn l ducall .. n 
2540 Shumard Oak Boulevard 

Tallahassee. Florido 32399-0850 

I I I I ,• ;·, 

Fold Here 

--- - - -----·---- _ Tapt' ----·--Folc; H~ ----- -



, e • 
Hobe Sollnd· Water Company 

• 

If you want to let the Pubhc Scrv1ce CommiSSIOn kno"' ho"' ~ou feel about thJS case. please fi ll out 

this comment fonn and return It by mall. It w11l be placed lil the com:spondcncc tile of tim dudr t 

• • G I' t llo\ • • l c l 
:u , 

l 
~~~~~~~~~~~~~~~~~~·~~~~ 

I • ·0 ( /"l ....... .. 6 I 

1---------- ---- - ----·----- - ---- - -

Fold and tape ·- see back for addrt.SJ 



e e 
Hobe Sound Water Company 

(2) 
DOC Kr t 1\.0 9701& ~ · \H 

Name Cli f fo r d P . !><.'llZ ,. E C E -(V E -
- --::::..a 

Address 0861 S . E . Eag!ewood Hny JUN.J () 1397 
--------------------~----------~--------~~~--

!lobe Sounc:l , rl . 3 J4 SS Dfvi~(Hl n l c· -
---. --._:''"'1u . ... , Arr.,,~, 

If you want to let the Public Sen tee Comnu:.s10n l l)(m ho\\ ~ ou !eel about tht~ case. please fil l out 

tius comment form and return 11 by mat I. It will ~ pl~ced m the correspondence file ol thts dod..ct 

i ntel liqcnt decis i on regartltny th<· r c>ilsort 

uest. l lrust ou t o t ho r o u< hI l'X•t HI J no • tit•· I 
t e requ es t and assu t c the consumers .,.. , . oJrl• bo·tto<J r.· o~ :>~­

assessed . 

I have a f ew thou ht s I would lt k e t o call lo ou t 

0 hi ll i s 

y ea r s seem3 l ike o~n l ( J 

s un~onsct ona e . 

1-----..,,.....,,_..,.........,~.....,."""'",...,.,,......,...,..~.....,""",..,.,--..-,,--n~. m7, nan co c h a r< 11 --:t'"'s,-~l""r'"'·,.-;:-s--:p~c~r 

centage~ise a~ the numl>t!r n q . ~tl on s USPn r" i!it..·. ~ . !'!1 1~ 
( I I' 

l han l h<' mort• you usc· t h t• 

Fold and lap!' •· see back for address 



JC, Sout h Tra il 

r!obe Sound , FL 33 455 

Florida Public Service Commission 

Bureau of Consumer lnfonnation and Conservation Education 

2540 Shum::rd Oak Boule\'ard 

Tallahassee, Floride 32399-0850 

1- I! l.l 11,\j, l ltd\. I I 1·1.· · · I ;II ' I' 

Fo/tl Here 

T~ 

Fold Here 

... 

• J 



• .J 

Hobe Sound Water Company 

ECEI V E J1 

_ _::.C.:...::.S:..:.·.....:M.:..::u~n~so:..:.:n~J.:....r .:..... ------ ---++-JUN 3-Q ~;;-fi 
._ 

DO C KET 1' 0 9701 64 - W U 
,.... 

Name 

Address 
101 South Tra 11, Hobe Soun1, FL J3 4SS 

If you want to leHhe Public Service Commission know how you feel about this case. plea.st fill out 

this comment form and return it by mail. It will be placed in the correspondence file of this docket 

-

I • as wel l as many of 

1nc r e11se t s warrant ed 

-

. 

. . 

-

-

. -
-

-· 

my ne 1ghbors and friend s , do not f ee l l h el l cll>y 

becau se I') ( t he poor qua li t y o f t he "dter . 

Fold and tap<' • Jl'c· r,Jrk. for aJJrr:.ss 
. ---

·-

----

-

-
- ---·-

--

--



JOHN P. HERNHARI> 
(~) 
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Director. Division of Rewrd~ and Report mg 

Florida Puhlic Service Commrs.~ron 

2540 Shumard Oal.. Oo ulcvard 

I allahassce. Florida 32399-0850 

Gentlemen. 

• ~ CJ) 

RECEIVED 
JUN 2 3 1997 

I tllll writing '' ithout hcncfit of rc:\'11.'\\ of thc undcrl) 111~ ,osb and n.pcrnhtllf\.'' ~uhnullcJ 

tn support of this most rt.-cent rate innea.o;e -o..-quest. and will not ~· ahk '' ' all\.'ml till' 

puhl ic hearing scheduled lor thl· 25th of tim month. 

l'hat said. a :23!!% increase in meter CllSis arlll 167°'• tnl'rl'USC in gallonugc co-;t-.ovcr lhl· 

pa.~t thrcc years lends me 1<1 ask that you take 11 \ 'CI") do~ look at thi~ propw.otlnnJ Ill"'' 
especially whether the lhture holds similar incrca.o;c, lor the ~ubscnhcr' to tht' \\,Jil'f 

system. Wells arc not the an~wt:.r on Jup iter Is land and rTiilll) oru~ hnh· unl~ tht· ••nt· 

~:ompany to which we can subscrihc. Wl· can onl> tL~k thut ) OU take a good hurd luol. u1 

the costs and give what ever relief is po:;siblt: to the cnJ user. 

fhank you for rour considcrauon. 

Sint:crd~s. 

\ .,...__,_ \. ~ .._ 

" fh••nlaS H. Denegre 
I 05 (iomez Road 
llohc Sound. Fl . .13455 



e • MARTIN 01 MASO 
12861 S E Laurel Valley Lane 

Hebe Sound. FL 33455 
July 3 1997 

Florida Public Serv1ce CommiSSIOn 
2540 Schumard Oak Boulevard 
Tallahassee. FL 32399 

Greetings, 
CONSUMER I - F 

" AIRS 

I WISh to thank the PSC staff for conductmg a cus o g to d1scuss 

the Hebe Sound Water Co appllcat1on for a rate mcrease 

I would like to reiterate the pomts I made when I spoke at that meeting 

I understand the need for the Hebe Sound Water Co (HSWC) to recover 
the cost associated with the construct1on of a groundwater f1ltrat1on system 

The HSWC 1s justified 1n requesting an 1ncrease m water rates There 1s no 

justification for a 38% mcrease in gallonage charge rates Rates will have 

1ncreased 141% smce 1994 1f approved Substantially lesser rates to 
recover costs spread over a greater length of t1me would be more 

appropriate. 

The request for an 1ncrease m base facility charges 1s w1thout ment and 
should be dismissed. There IS no reason that recovery costs and base 
charges should be merged and put forth to the PSC When admm1strat1ve 

costs have increased. let HSWC prove that These are two separate a'ld 
d1stmct 1tems and each should be cons1dered on the1r own ments 

I personally ObJeCt that residential users are penalized for water usage over 

10,000 gallons The impetus for conservat1on to both res1dent1al and 
commerc1al users IS the consumption charge I make an effort to conserve 

water to keep my water bill low Keeping the water b1ll low keeps 

consumption low The two go hand in hand for both res1dent1al ana 
commerc1al users I suggest the penalty rate be removed and there be one 

gallonage charge per 1000 gallons for res1dent1al users 

The prev1ous paragraph leads me to d1scuss the follow1ng HSWC 
occas1onally (5 out of the past 12 months) reads water meters after the 30 

day penod Usually this prolongs the penalty penod I thmk th1s 1s unfalf and 

places another financial burden on the res1dent1al user HSWC should not 



default on their oblig<Jtion to read meters rn a trmely manner ana also reap 
frnancral benefits from·defaultmg on that requrrement 

In summat!on. water rates should be rncreased moderately to ~~cover costs 
for capital improvement m therr plant Base facilrty charyes should not be 
rncreased at all or until HSWC proves a need rn the future Penalty charges 
for resrdential users should be repealed and elrmrnated 

Smcerely. 

Martrn Or Maso 



ji!Fiorila 
~-:Water 
~.I SERVICES 

February 211, 1997 

Ms. Blanca Bayo 
Florida Public Service Commission 

Director of Records & Reporting 
2540 Shumard Oak Blvd. 
Tallahassee FL 32399-0850 

Dear Ms. Bayo: 

rfff~\YI '. 
~~ w~ l 

, 1C , ~ 

FPSC RLCORDS REPORT NG 

By this letter, I request that Matthew Fcil, Esq. be put on the mailing list for the folloowing list 

of docket: 

Docket No. 97pt64-WU 

Mr. Feil's address is as follows: 

Matthew Feil, Esq. 
Florida Water Services Corporation 
I 000 Color Place 
Apopka FL 32703 

Hobe Sound Water Company 

If you have any questions, please contact me at ( 407) 880-0058. ext. 456. Thank you for 

assistance with this matter. 

Sincerely, 

Nancy Cook 
Secretary 

FlorldS Wster Se~ll ~tlon I P.O. Box tJOlJtS20 I OrW'Ido. Florldii321J60.8520 I P~ 4()1/88().()()58 1 Fu 401/BIJO. 1395 

WatiA. F ~ F!uuda. A hUlW 



Commissionen . 
SUSAN F. CLARK. CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIAJIIE K. KJESLJ'NO 
JOE GARCIA 

D. Bruce May, Esquire 
Holland & Knight Law Offices 
Post Office Drawer 81 0 
Tallahassee, Florida 32302-0810 

RE: Docket No. 970164-WU 

Dear Mr. May: 

State of Jl1orida 

February 7, 1997 

DIVISION OF RECORDS & 
REPORTING 

BLANCA S. BA YQ 
DIRECTOR 
(904} 41).6770 

This will acknowledee receipt of a request for test year approval in Martin County. by 
Hobe Sound Water Company, which was filed in this office on February 6. 1997 110d assigned 

the above-referenced docket number. Appropriate staff members will be advised. 

Division of Records and Reponin~ 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER • 2S40 SHUMARD OAK BLVD · TALLAIIASShl::, 1-L 32399-01150 
AII AIIInncl-.cA~~~ 1-E- COH'TACT@I'SC.sTAn tl US 
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