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To: X | Commissioner Deason x | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark x | Appeals Dircector x | Records & Reporting Director
% | Commissioner Garcia x | Legal Director % | Research Director
% | Commissioner Jacobs X | Auditing & Financial Analysis Director x | Water & Wastewater Director
% | Executive Director Communications Director % | Coun Reporer
% | Public Information Officer x | Consumer Affairs Director x | Staff Contact - S Fleming

From: Office of Chairman Julia L. Johnson

Docket No, 971401-VS REC E]V I= [Bue: Application for staff-assisted rate case

in Bay Cousty by Bayside Utilities, Inc.
5',1’ l 7 1953
1. Schedule Information FPSC - Records/Reporting
Former Date | New Date Location Time
Prehearing Conference 01/27/1999 03/04/1999 | Tallahassee, |48 09:30-12:00
Hearing 02/09/1999 | 03/23/1999 | Panama City lmmng

02/ 101999

Reason for Reassignment: 1. Unavailability 2. Good Csuse 3. Recused 4. Disqualified
Comoents: Document ID is 97140106.CCS

FSCMNAN § (005T) FORM KEY 15 100197141022




06/04/1998
To: [x |Commissioner Deason % | Deputy Ex. Director/Technical Electric & Oas Director
Commissioner Clark X | Appeals Director x | Records & Reporting Director
x | Commissioner Garcia x | Legal Director 1 | Research Director
% | Commissioner Jacobs % | Auditing & Financial Analysis Director X | Water & Wastewater Director
x | Executive Director Communications Director x | Court Reporter
% | Public Information Officer % | Consumer Affairs Director _I_MCM-SM
From: Office of Chairmyn Juliz L. Johnson
Docket No. 971401-WS RECEIVELD): spptication for statr-asisted rate case
in Bay County by Bayside Utilities, Inc.
JUN -4 1998
1. Schedule Information FPSC - Records/Reporting

Time
01/11/1999 5 09:30-12:00
10:00-18:00
10:00-18:00

Remarks: Involves docket(s) 971401 Approved by PHO 6/4/1998.

2. Hearing/Prehearing Assignment Information:
Former Assignments New or Changed Assiguments

Reason for Reassignment: 1. Unavailability 2. Good Cause 3. Rocused [wqalified
Comments: Document ID is 97140104.CC5

PSCMAN 8§ (0V5E) FORM EEY I3 1001971418
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Public Information Officer

From: Office of Chalrman Julia LMRECEIVED

AP

Docket No., 971401 ‘WS

1. Schedule Information

:

;
[
j
5

R -1 1998

Title: Application for

Electric & Gas Director
Records & Reporting Director
Research Direcior

Waler & Wasicwater Director
Court Reporter

Staff Contact - 5§ Fleming

or siafT-assisted male case

in Bay County by Bayside Utilitles, Inc.

FPSC - Records/Reporting

Event Former Date | New Date Location Time
Prehearing Conference 11/18/98 01/11/1999 | Tallahassee, 152 09:30-12:00
Hearing 12/8/98 02/09/1999 | Panama City 10:00-18:00
Hearing 12/9/98 02/10/1999 | Panama City 10:00-18:00

Preheariog Commissioners
Officer JN|DSICL|GOR| JC |ADM
X
Remarks:

Document 1D is 97140103.CCS
PSC/NAN B (01/98)

FORM KEY IS 103197141822




0171271998
To: x | Commissioner Deason x | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark x | Appeals Director % | Reconds & Repornting Director
x | Commissioner Garcia x | Legal Director % | Research Director
x | Commissioner Jacobs % | Auditing & Financial Analysis Director K | Water & Wastewater Director
% | Executive Director Communications Director % | Coun Reponer
x | Public Information Off cer x | Consumer Affairs Director x | Staff Contact - S Fleming

From: Office of Chairman Julia L. Johnson

Docket No. 971401-WS RECE‘VEQE Application for stafT-assisted rate case

JAN 14 1998 in Bay County by Bayside Utllities, Inc.

1. Schedule Information FPSC - Records/Reporting

Former Date New Date Time
09/724/1998 11/18/1998 09:30-12:00

10/15/1998 12/08/1998 10:00-18:00
10/16/1998 12/09/1958 10:00-18:00

Continuince granted by the Chairman on 1/12/98
2. Hearing/Prehearing Assignment Information:

Former Assigonments
Commissioners Hrg.
Exam. | Staff

Hearing  JALL[IN [Ds|cL]| Gk [3c

X X |X

Bemarks:
Document ID is 97140102.CCS
PSC/NAN B (D1/98) FORM KEY IS5 103197141822

y




1073171997
To: x | Commissioner Deason % | Deputy Ex. Director/Technical Electric & Gas Director
Commissioner Clark x | Appeals Director x| Records & Reporting Director
% | Commissioner Kicsling x | Legal Director % | Research Director
% | Commissioner Garcla x | Auditing & Financisl Analysis Director % | Water & Wastewater Director
% | Executive Director B Communications Director % | Count Reporter
x | Public Information Officer % | Consumer Affairs Direclor x| Staff Contact - Cascy
From: Office of Chairman Juli , L. JMRECEIVED
Docket No. 971401-WS 1 Title: Application for staflf-assisted rate case
NOV 21 1997 in Bay County by Bayside Utllities, Inc.
FPSC - Records/Reporting
1. Schedule Information
Event Former Date | New Date Location Time
Prehearing Conference 09/24/1998 | Tallahassee, 152 09:30-12:00
Hearing 10/15/1998 | Panama City 10:00-18:00
Hearing 10/16/1998 | Panama City 10:00-18:00
4

New Commissioner to be assigned for prebearing and panel
2, Hearing/Prehearing Assignment Information:

Document 1D is 97140101.CCS
PSC/NAN 8 (D7/97) FORM KEY IS 103197141822
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February 26, 1999 CUHI-’S AND
TING
TO: DIVISION OF RECORDS AND REPORTI
FROM: DIVISION OF LEGAL SERVICES (
HE: DOCKET NO. 971401-WS - APPLICATION FOR STAFF-ASSISTED

RATE CASE IN BAY COUNTY BY BAYSIDE UTILITIES, INC.

qq - oM3b - FOFE

Attached is an ORDER ACKNOWLEDGING WITHDRAWAL OF PETITION ON
PROPOSED AGENCY ACTION, DECLARING ORDER NO. PSC-1269-FOF-W§ TO BE
FINAL AND EFFECTIVE, RELEASING LETTER OF CREDIT, AND CLOSING
DOCKET, to be issued in the above-referenced docket.

(Number of pages in order - 4) \ qf:b
LY

RR/1w

Attachment

cc: Division of Water and Wastewater (Casey, Crouch, T,Davis,

Gilchrist, Lingo, Rendell, Willis)
— P
- \ 3 .
oh 12

I:971401CR.RRJ
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MEMORANDUM
November 16, 1998

JCROV 16 P e 20

RECO 3
i’_ _.--'iin N3
TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES (FLEMING) _é’f.,\,t
RE: DOCKET NO. 971401-WS - APPLICATION FOR STAFF-ASSISTED
RATE CASE IN BAY COUNTY BY BAYSIDE UTILITIES, INC.
ag-151-PLU -5

Attached is an QRDER ESTABLISHING PROCEDURE, to be issued in
the above-referenced docket. (Number of pages in order - 9)

SRF/1w
Attachment
cc: Division of Water and Wastewater

MUST GO TODAY
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p s S i..ll-_-,\.,-ﬁ'-;. £7SGC
. ocT-8 PA 2 \2
October 8, 1998 AND
v Ll"L J,HI il NG
TO: DIVISION OF RECORDS AND REPORTING ﬁ?ﬁ
FROM: fIVISION OF LEGAL SERVICES IFLEHIHGJ.X@’
RE: DOCKET MNO. 971401-WS - APPLICATION FOR STAFF-ASSISTED
RATE CASE IN BAY COUNTY BY BAYSIDE UTILITIES, INC.

1264 A ~-FoC

Attached is an AMENDATORY ORDER, to be issued in the above-
referenced docket.

(Number of pages in order - 2)

#+#++ THIS ORDER MUST BE FILED TODAY ####+

SRF/ 1w

Attachment

c=: Division of Water and Wastewater (Casey, Crouch, Davis,
Gilchrist, Lingo, Rendell, Willis)
Division of Legal Services (Jaeger) |

1:981269A0.SRF (M A
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RECEIED-FSC
MEMORANDUMN
SCSIP 24 AM1I: 35
September 24, 1998 RECL. 35 AND
REPORTING
TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES tE'LEI'I‘III\IJ%""‘E?ﬁcz:F
RE: DOCKET NO. 971401-WS - APPLICATION FOR STAFF-

ASSISTED RATE CASE 1IN BAY COUNTY BY BAYSIDE

UTILITIES, INC.
25C-95-1Z0T-FOF 45

Attached is ORDER GRANTING TEMPORARY RATES IN THE EVENT OF A
PROTEST AND NOTICE OF PROPOSED AGENCY ACTION ORDER APPROVING
INCREASED RATES AND CHARGES, to be issued in the above-referenced
docket.

(Number of pages in order - 45)

ATTACHMENT(S) NOT ON-LINE

Attachment

cc: Division of Water and Wastewater (Casey, Crouch, Davis,
Gilchrist, Lingo, Rendell, Willis)

1:97140102.5RF \ fq/é;\' .
Ly lp.
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DATE: July 31, 1998 =[ =~ o
TO: Bla~ca Bayo, Director, Division of Records and Reporting o E_ S
FROM: Bot Casey™egulatory Analyst, Division of Water and Wastewater < &1 &

RE: Bayside Utilities Corporation, Docket 971401-WS

| am attaching a recorded audio tape of the Bayside Utilities, Inc. customer mecting held
July 29, 1998 at 6:30pm at the Optimist Club in Panama City Beach, Florida. Please make two
copies of this tape for staff and call me at 413-6974 or e-mail me when they are ready. Please
keep the original tape on file to make available for interested parties. Thank Youl

st pld g e Mok £

RJC
ce:  Division of Water and Wastewater (Hill, Rendell)




S.ATE OF F1 ORIDA

Commissioners: T Dirvison of Recorns & ILroaTov
JOE GARCIA, CHAIRMAN - BLANCA S. BAYO
J. TERRY DEASON i DIRECTOR
SusAN F. CLARK F g (850) 413-6770
JULIA L. Josnson .
E. LEON JACOBS, JR. :
Commission
March 9, 1999

Peoples First Community Bank
Attention: Sue White
P.O.Box 9138
Panama City Beach, Flori

Re: Docket No. 971401-WS - Application for staff-assisted rate case by Bayside

Utilities, Inc. in
Dear Ms. White:

Enclosed is Imevocable Standby Letter of Credit No. 435, dated October 21, 1998, and filed
with the Florida Public Service Commission October 23, 1998 on behalf of Bayside Utilities, Inc.
Also enclosed is a copy of Order No. PSC-99-0485-FOF-WS, issued March 8, 1999, which released
the letter of credit.

Please contact us if you have any questions concerning this matter.

Sincerely,

(o Mt

Kay Flynn, Chief
Bureau of Records

Enclosure

cc:  Bob Casey, Division of Water and Wastewater
Ralph Jaeger, Division of Legal Services
Dorothy Burton, Bayside Utilities, Inc.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAMASSEX, FL 31399-0850

As AMrmative Actioa’Egual Oppoertusity Lmpleyer
PSC Website: www sorl st pes Isternet E-mail: cominch g pacatuie. Mas




TATE OF FLORIDA

SJOCT 21 AHINI 1T

RECONCS AND
g REFOATING
Public Serbice Commisgion
October 15, 1998
MEMORANDUM
TO: Ms. Blanca Bayo, Director

Records and Reporting

FROM: Curtis Williams < 4~
Executive Assistant to Chairman Johnson

SUBJECT: Intercepted Communication received from Mr. Tarver A. Kitchens
President, Bayside Homeowners Association
re Docket No. 971401-WS

This office has reccived the attached correspondence from Mr. Tarver A. Kitchens. The
correspondence has not been viewed or considered in any way by Chairman Johnson. Under the
terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991, as CEO 91-31-
July 19, 1991), this letter does not constitute an £x parie communication by virtue of the fact that
it was not shown to the Chairman. Because it is not deemed to be an gx parte communication, it
does not require dissemination to parties pursuant to the provisions of Section 350.042, FS
However, in such cases Chairman Johnson has requested that such conespondence be placed on the
record in the correspondence side of the docket file.

CJW:jbe

Attachment:
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Mr. Tarver A. Kitchens, President
Page 2
October 5, 1998

3) Deposits and Plant Capacity Charges - These items were answered in Mr. Willis's letter
uadm:n 1998 (Page 1, Paragraph 1), and at the September 1, 1998 agenda conference. Staff
did not trace the utility’s deposits to see if deposits were made to Bayside Utility's account, because
it is immaterial as far as mate setting is concemed. Staff imputed revenues which included the
campers for the test year, and rates were calculated using this revenue requirement. You are mistaken
when you state that “Monies that do not reach the utility, affect the rates.” It may affect the utility's
profitability, but it will not affect the rates. Rates arc based on a test year where revenues and
cipenses are examined, inappropriate expenses are removed, and any revenues not included on the
utility’s books which should have been included, are imputed.

No plant capacity charges were paid for the recreational vehicle (RV) connections located
behind the fence. The service for these RV's was provided through existing connections which were
previously used for the swimming pool and clubhouse prior to Hurricane Opal. The existing
connections were sized enough to service the RV campers. Service availability charges can only be
charged one time per connection, and since these connections were already in existence, the utility
properly did not charge for the RV hookups.

4) Vacant Lot Base Facility Charges since 1988 - As stated in stafl's letter dated August 27,
1998 (Page 2, paragraph 3), and at the September 1, 1998 agenda conference, a review of the utility’s
records to see if base facility charges on the vacant lots were billed and paid for 9 years will not affect
the utility’s rates set in this rate case, Stafl did review the utility's annual reports for the last nine
years and determined although the utility had an opportunity to eam $247,482 based on the last
authorized rate of retum in the last rate case, it actually lost $11,340 dollars over that nine year

period.

5) More than 55 vacant lots in 1996 - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,

was chosen and rates were based on that test year.

6) ERC’s on page 29 of Stafl’s Recommendation - As answered at the agenda conference, the
ERC's shown on page 29 of staff’s recommendation were used to calculate an average residential
monthly bill. If staff used the 283 ERC's it would distort the average bill because the 283 ERC's
include 55 vacant lots that had no consumption. Rates were calculated using 283 ERC's.

7) Show Cause Order - As stated in staff’s recommendation (Page 43, paragraph 1), in the
Commission Order (Page 28, paragraph 2), and at the agenda conference, the violations for failure
to comply with Commission requirements were minor, and *he Commission found it not appropriate
to issue a Show Case Order,

8) Vacant Lots in the Annual Report - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year. The number of vacant lots were physically counted
by staff prior to setting the rates in this case.
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Mr. Tarver A. Kitchens, President
Page 4
October 5, 1998

The Commission issued Order No. PSC-98-1269-FOF-WS on September 24, 1998. This
Proposed Agency Action Order (PAA) is an order wherein the Commission states what it intends to
do to resolve the matters at issue if no one whose substantial interests may be affected requests a
hearing. The PAA matures into final agency action if no hearing is requested within the prescribed
period of 21 days, or in this case, by October 15, 1998.

You stated, by copy of your letter to Mr. Jack Shreve, that you would like to request that he
institute an appeal to the PAA order. [ would suggest that you follow up with the Office of Public
Counsel at 1-800-342-0222, who could assist you.

If you have any additional questions, please don't hesitate to contact Mr. Troy Rendell (850)
413-6934, Mr. Bob Casey at (850) 413-6974. Thank You. _

Sincerely,

bill lowe

Assistant Director
BL:rc

Enclosure

cc: Chairman Julia L. Johnson
Commissioner J. Terry Deason
Commissioner Susan F. Clark
Commissioner Joe Garcia
Commissioner E. Leon Jacobs, Jr.
Dr. Mary A. Bane, Deputy Executive Director/Technical
Division of Water and Wastewater (Hill, Rendell, Crouch, Casey, T. Davis, Roland)
Division of Legal Services (Fleming, Jaeger)
Division of Records and Reporting (971401-WS)
Mr. Jim Wharton
Mr. Bob Pattillo
Mr. Jerry Austin
U.S. Senator Connie Mack
U.S. Senator Bob Graham
Senator W. D. Childers
Representative Scott Clemons
Mr. Richard Jackson, Panama City Beach City Manager
Bay County Commission Chairman Danny Sparks
Bay County Commissioner Marc Nolan
Mr. Jack Shreve, Office of Public Counsel
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Commissioners; DrvEsoN OF WATER & WASTEWATER

JULIA L. JOHNSON, : CHarLES H. HiLL
J. TERRY DEASON : # il DmECTOR
SUsAN F. CLARK 3 : (850) 413-6500
JOE GARCIA ™ o/
E. Leon Jacons, IR -

October 5, 1998

Mr. Tarver A. Kitchens, President
Bayside Homeowners Association

1045 Bay Circle

Panama City Beach, Florida 32407-5501

Re: Docket No., 971401-WS, Application for a Stafl Assisted Rate Case for Bayside Utilities, Inr.
In Bay County

Dear Mr. Kitchens:

This letter is in answer to the fax addressed to Chairman Johnson which was received in the
Division of Water and Wastewater on September 28, 1998. The work of the Florida Public Service
Commission (PSC) is a balancing act. The Commission must balance the needs of a utility and its
shareholders with the needs of consumers. The PSC has the responsibility to set rates which are fair,
just, and reasonable. It is also required to set rates to allow utility investors an opportunity to eam
a reasonable retumn on their investment. We realize the agenda process sometimes scems (o move
rather quickly at times, so I am writing this letter to answer questions which were restated in your
letter to Chairman Johnson dated September 15, 1998.

1) Eastern Lift Station Electricity - This issue was answered in staff’s letter to you dated August
20, 1998. Issue No. 1 of staff’s recommendation (Page 6) recommended the utility have an electric
meter solely dedicated to the Eastern Lift Station and remove all non-utility related users from the
power meter, Commission Order No. PSC-98-1269-FOF-WS, issued September 24, 1998, orders the
utility to do thir

2) The .8 mile force main - This item was answered in staff’s letter to you of August 20, 1998
(Page 2, 2nd paragraph), and Mr. Willis's letter to you dated August 27, 1998 (Page 1, paragraph 2).
The force main was paid for by the utility and was included in the utility’s rate base. The line was
instalied because the old line needed to be replaced. As mentioned in staff’s recommendation (Page
9, paragraph 2), and the Commission Order (Page 4, paragraph 2), a staff engincer verified the
installation of this force main because of doubts raised by customers. All customers of Bayside
benefit from this new line. It was not put in for future customers, it was put in to service existing
customers. Any lines run for the benefit of new customers will be paid for by the new customers in
the form of service availability fees. You are correct that existing customers do not pay for expansion
to serve future customers.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAMASSEE, FL 31399-0850

PEC Website: worw Licrl et/ pae abrreet E-muil: contectspeesmaia flus
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Mr. Tarver A. Kitchens, President
Page 2
October 5, 1998

3) Deposits and Plant Capacity Charges - These items were answered in Mr. Willis’s letter
dated August 27, 1998 (Page 1, Paragraph 1), and at the September 1, 1998 agenda conference. Staff
did not trace the utility's deposits to see if deposits were made to Bayside Utility’s account, because
it is immaterial as far as rate setting is concerned. Staff imputed revenues which included the
campers for the test year, and rates were calculated using this revenue requirement. You are mistaken
when you state the & “Mcnies that do not reach the utility, affect the rates.” It may affect the utility’s
profitability, bu. it will not affect the rates. Rates are based on a test year where revenues and
expenses are examined, inappropriate expenses are removed, and any revenues not included on the
utility's books which should have been included, are imputed.

No plant capacity charges were paid for the recreational vehicle (RV) connections located
behind the fence. The service for these RV's was provided through existing connections which were
previously used for the swimming pool and clubhouse prior to Hurricane Opal. The existing
connections were sized enough to service the RV campers. Service availability charges can only be
charged one time per connection, and since these connections were already in existence, the utility
properly did not charge for the RV hookups.

4) Yacant Lot Base Facility Charges since 1988 - As stated in stafl’s letter dated August 27,
1998 (Page 2, paragraph 3), and at the September 1, 1998 agenda conference, a review of the utility's
records to see if base facility charges on the vacant lots were billed and paid for 9 years will not affect
the utility’s rates set in this rate case. Staff did review the utility’s annual reports for the last nine
years and determined although the utility had an opportunity to eam $247,482 based on the last
authorized rate of retum in the last mte case, it actually lost $11,340 dollars over that nine year
period.

5) More than 55 vacant lots in 1996 - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year.

6) ERC's on page 29 of Stafl"s Recommendation - As answered at the agenda conference, the
ERC’s shown on page 29 of stafl"s reccommendation were used to calculate an average residential
monthly bill. If staff used the 283 ERC's it would distort the average bill because the 283 ERC's
include 55 vacant lots that had no consumption. Rates were calculated using 283 ERC's.

7) Show Cause Order - As stated in staff’s recommendation (Page 43, paragraph 1), in the
Commission Order (Page 28, paragraph 2), and at the agenda conference, the violations for failure
to comply with Commission requirements were minor, and the Commissicn found it not appropriate
to issue a Show Cause Order.

8) Vacant Lots in the Annual Report - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year. The number of vacant lots were physically counted
by staff prior to setting the rates in this case.
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Mr. Tarver A. Kitchens, President
Page 3
October 5, 1998

9) Vacant Lots - As stated previously, if the mobile home park did not pay the base facility
charges on the vacant lots, it may affect the profitability of the utility in past years, but it would have
no effect on this rate case. You are mistaken to say that “the loss of revenue to the utility would
impact the rate case.”

10) Audi’ - The utility has not been audited since 1988 because the utility has not filed for a rate
case since the Last one in 1988. We review the utility’s annual report on an annual basis to determine
the possibility of overcarnings. If the annual report shows the utility may be overcaming, staff may
conduct an audit. As stated above, staff did review the utility's annual reports for the last nine years
and determined although the utility had an opportunity to earn $247,482 based on the last suthorized
rate of return in last rate case, it actually lost $11,340 dollars over that nine year period.

Staff was not aware that Mrs. Juanita Supan was waving her hand in the audience and wanted
to be recognized. As you were aware, if anyone wished to speak before the Commission, a sign-up
sheet was at the back of the agenda room. Staff advised you, Mr. Wharton, Mr. Pattillo, and Mr.
Dozier, that anyone who wishes to speak, should sign in at the back of the room. If a member of the
staff or a Commissioner was able to see Mrs., Supan's hand, or if she came forward to a microphone,
she would have been recognized and asked to step up and give her comments, just as she did at the
customer meeting. Commissioners want to hear customer comments prior to making a decision on
a recommendation. We spent 49 minutes on this item at agenda, and would have continued for as
long as it took to receive other customer comments. The Chairman did ask “Is there any further
discussion™ prior to taking a vote on this item, any there was no reply from anyone.

The Commission has set the 1st, 3rd, and 5th Tuesdays in each month for a conference to
consider those matters that are ready for decision by Commissioners (APM 2.11(B)(1)). The
Commission realizes that utility customers are not always able to attend the agenda conferences in
Tallahassee. That is why the Commission staff conducts customer meetings in the utility’s service
arca. In this case, we conducted an afternoon meeting at 2:00pm on July 29th, and an evening
meeting at 6:30pm on July 29th. We also set aside the next monuag from 8:00am to noon for
individual meetings with customers, but no one signed-up. Customer comments were recorded on
tape at the evening meeting, and that tape became part of the official docket file here at the
Commission to allow Commissioners or any other interested party to rzview the tape. Information
received from customer comments at the customer meetings, along with further investigation by staff
after the customer meeting, enabled staff to reduce the preliminary water increase of 48.47% to
4.68%, and the preliminary wastewater increase of 69.88% to 30.99% for the final recommendation.

You are mistaken when you stated in your letter that the hearing’s outcome was already
decided. Nothing could be further from the truth. Staffmakes recommendations to the Commission,
the Commissioners listen to all interested parties wishing to make comments at the agenda, then take
a vole on whether the recommendation should be approved, modified, or rejected. Many times
Commissioners will alter the staff recommendation, defer it for further analysis, or even deny it
totally.
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Mr. Tarver A. Kitchens, President
Page 4
October 5, 1998

The Commission issued Order No. PSC-98-1269-FOF-WS on September 24, 1998. This
Proposed Agency Action Order (PAA) is an order wherein the Commission states what it intends to
do to resolve the matters at issue if no one whose substantial interests may be affected requests a
hearing. The PAA matures into final agency action if no hearing is requested within the prescribed
period of 21 days, or in this case, by October 15, 1998.

You stated, by copy of your letter to Mr. Jack Shreve, that you would like to request that he
institute an appeal to the PAA order. [ would suggest that you follow up with the Office of Public
Counsel at 1-800-342-0222, who could assist you.

If you have any additional questions, please don't hesitate to contact Mr. Troy Rendell (850)
413-6934, Mr. Bob Casey at (850) 413-6974. Thank You. _

SMF-W
bill lowe
Assistant Director
BL:rc
Enclosure
cc:  Chairman Julia L. Johnson
Commissioner J. Terry Deason
Commissioner Susan F. Clark
Commissioner Joe Garcia
Commissioner E. Leon Jacobs, Jr.
Dr. Mary A. Bane, Deputy Executive Director/Technical
Division of Water and Wastewater (Hill, Rendell, Crouch, Casey, T. Davis, Roland)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
Mr. Jim Wharton
Mr. Bob Pattillo
Mr. Jemry Austin
U.S. Senator Connie Mack
U.S. Senator Bob Graham
Senator W. D. Childers
Representative Scott Clemons
Mr. Richard Jackson, Panama City Beach City Manager
Bay County Commission Chairman Danny Sparks
Bay County Commissioner Marc Nolan
Mr. Jack Shreve, Office of Public Counsel
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TO: AS. JULLA JOITINSON, CHATRPTRSON 2 ifn
FROM:  TARVIR KITCHENS BOB PATTILLD, JERRY AUSTIN, JIM WHAKTON = & eR
SUBJECT) 'WATER RATE HEARING E.=t =
DATE: 01450 'I:j ro -
cC ALL COMMISSIONERS - s

WOULD YOU PLEASE RESPOND VIA MAIL TO ALL THE PARTTES LISTED ABOVE.
THE ADDRESS'S ARE LISTED IN THE FILE.

THANK YOU

RECEIVED
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Sept 11, 1998 Cﬁ:;‘/‘/

MS. JULIA L. JOHNSON, CHAIRPERSON &
FLORIDA PUBLIC SERVICE COMMISSION & & 56’
& 4

&
&
DEAR MS. JOHNSON:

WE WERE REPRESENTED AT THE SEPTEMBER 1, 1998 MEETING
OF THE PUBLIC SERVICE COMMISSION BY MESSRS. TARVER
KITCHENS, JIM WHARTON AND BOB PATTILLO.

AT NO TIME DID WE FEEL LIKE WE WERE BEING HEARD.

WE PROPOSED A NUMBER OF QUESTIONS, THAT WERE NOT
ANSWERED,

YOUR HISTORY STATES THAT THE JOB OF THE PUBLIC SERVICE
COMMISSION IS TO PROTECT PUBLIC INTEREST , NOT TO
ASSURE A UTILITY THAT THEY WOULD MAKE A PROFIT.

WE UNDERSTOOD THAT THE OBJECTIVES OF THE PUBLIC
SERVICE COMMISSION WERE TO:

1. PROTECT CONSUMERS FROM UNREASONALBLE RATES
AND TERMS OF SERVI_CE..

2. TO ENCOURACE MAXI!UMUM EFFICIENCY IN UTILITY
COMPANY OPERATIONS AND MANAGEMENT.

3. TO ENSURE PUBLIC SAFETY AND HELP THE PUBLIC DEAL
WITH REGULATED COMPANIES.

4. TO ESTABLISH REGULATTORY STANDARDS AND APPLY
THEM IN A FAIR AND CONSISTENT MANNER.

Hd ZE2:171 96=-vl-438
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WE FIND FAULT IN A NUMBER OF AREAS:

1. LACK OF SEPARATION OF A PUBLIC UTILITY AND A
PRIVATE COMPANY.

2. ACCOUNTING PROCEDURES NOT ADHERED TOO,

3. DIRECT VIOLATIONS OF ORDERS; NOT HAVING PUNITIVE
CONSEQUENCES.

4. LACK OF TIMELY PUBLIC NOTICE WHEN RATE INCREASES
ARE BEING REQUESTED.

WE POSED A NUMBER OF QUESTIONS THAT WERE EITHER
PASSED OVER OR NOT ANSWERED.

TO RESTATE THE QUESTIONS:

1. YOUR REPORT ACKNOWLEDGES THAT ELECTRICTY AT THE
EASTERN LIFT STATION WAS BEING DIVERTED TO OTHER
PARTIES FOR THEIR USE: ELECTRICTY THAT WAS CHARGED TO
THE UTILITY. IF PEOPLE OTHER THAN CUSTOMERS OF THE
UTILITY ARE PROFITING FROM THIS UTILITY, DOESN'T THIS
CONCERN YOU IN ANY WAY?

2. WHO PAID FOR THE EXPANSION LINES THAT WERE RUN FOR
APPROXIMATELY .8 OF A MILE FROM THE WEST END OF BIG
DADDY EASTWARD TO THE UN-PLATED AREA WHERE THE
CAMPERS ARE LOCATED? WHY WAS THE LINE RUN, AND WHO
WILL BENEFIT FROM SAME? WOULD THE NEW DEVELOPMENT
AREA BE SERVICED WITH THIS LINE? Y 'R ORIGINAL ORDER
STATES THAT EXISTING CUSTOMERS NOT PAY FOR EXPANSION,

Had ZZ2:11 OG=-ri-J438
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3. MR. WILLIS STATES THAT STAFF CALLED BAYSIDE UTILITY
AND ASKED WHO PAID FOR THE WATER AND SEWER GOING TO
THE CAMPERS BEHIND THE FENCE, A BAYSIDE UTILITY
SPOKESPERSON REPLIED THAT THE MOBILE HOME PARK WAS
BILLED FOR THESE CHARGES, WE THE CUSTOMERS, WOULD
LIKE TO KNOW IF A DEPOSIT WAS MADE INTO BAYSITE
UTILITY'S ACCOUNTS FOR THE CHARGES BILLED TO THE
MOBILE HOME PARK FOR THE WATER AND SEWER GOING TO
THESE CAMPERS. MR. WILLIS STATED IN HIS LETTER THAT THE
PUBLIC SERVICE COMMISSION CANNOT MICRO-MANAGE A
UTILITY'S DEPOSITS. WE HAVE NOT ASKED THAT THE PUBLIC
SERVICE COMMISSION DO THIS. WE ONLY WANT TO INSURE
THAT ALL MONIES THAT ARE DUE TO THE UTILITY ARE
DEPOSITED INTO THE UTILITY ACCOUNTS ... MONIES THAT DO
NOT REACH THE UTILITY, AFFECT THE RATES... IN ADDITION
WERE THESE NEW CUSTOMERS, BEHIND THE FENCE,
CHARGED THE $300.00 WASTEWATER PLANT CAPACITY
CHARGE PER THE CURRENT UTILITY TARIFF? THERE WERE ONE
OR TWO ORIGINAL ERC'S BEHIND THE FENCE , NOT THE 6

He ZE!T1T 0é=-¢1-43%




CURRENT ERC'S. AN OVERSIGHT OF TWELVE OR FIFTEEN

HUNDRED DOLLARS.

4.

SINCE THE UTILITY HAS STATED THAT ALL RECORDS WERE
LOST DURING HURRICANE OPAL IN 1995 -THE ANNUAL
REPORTS FILED BY THE UTILITY EACH YEAR TO THE PUBLIC
SERVICE COMMISSION SHOULD BE A RECORD OF EVENTS FROM
1988 THROUGH OCTDBER..OF 1995, ****WE RESPECTFULLY
REQUEST THAT THESE RECORDS BE REVIEWED TO DETERMINE
IF THE VACANT LOT BASE FACILITY CHARGES WERE BILLED TO
AND PAID FROM THE MOBILE HOME PARK TO THE UTILITY
ACCOUNTS, AS REQUIRED IN YOUR 1988 ORIGINAL ORDER.

A QUICK ESTIMATE OF THESE PAYMENTS WOULD INDICATE
THAT THE $21.97 BASE FACILITY CHARGE X 55 VACANT LOTS X
12 MONTHS X 9 YEARS EQUALS APPROXIMATELY $130,000.00. IF
THIS MUCH INCOME WERE DEPOSITEL TO THE UTILITYS
ACCOUNTS, IT WOULD SUBSTANTIALLY CHANGE THE
PROFITABILITY OF THIS UTILITY.
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5.

WE BELIEVE THERE WERE A LOT MORE THAN 55 LOTS VACANT
IN 1996,

SO WOU'D IT NOT BE REASONABLE TO DETERMINE THE TRUE
ACCOUNTING OF THESE LOTS IN 1996, SINCE THIS WOULD
AFFECT THE PROFITABILITY OF THE UTILITY? WE ARE
THEREFORE REQUESTING THAT YOU GO BACK TO 1996 AND
DETERMINE FROM THE UTILITY'S OWN RECORDS, THE NUMBER
OF VACANT LOTS AND IF THE BASE FACILITY PAYMENTS WERE
RECEIVED IN THE UTILITY ACCOUNTS.

6.

ANOTHER POINT OF SIGNFICANT IMPACT ON PROPOSED RATE
INCREASES--- INVOLVES THE NUMBER OF ERC’'S USED TO
CALCULATE THE RATE BASE. PAGE 29 OF THE STAFF'S
PROPOSED AGENCY ACTION, DATED AUGUST 20.1998,
INDICATES THAT THE PROPOSED RATE CHANGES ARE BASED
ON 228 ERC’S. THE NUMBER OF ERC'S PHYSICALLY COUNTED
BY STAFF HAS BEEN ESTABLISHED AS 283, ISSUE 2,PAGE 10.

Hed *ZT3I11 §é6-v1-483
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THEREFORE ,WE BELIEVE THAT A RE-CALCULATION IS

" NEEDED.

7.

RULE 25-30-115 REQUIRED THE UTILITY TO MAINTAIN ITS

BOOKS OF RECORD IN ACCORDANCE WITH THE NARUC

UNIFORM SYSTEM OF ACCOUNTS. IN STAFF'S LETTER OF

AUGUST 20,THEY STATED THAT THE RECORDS WERE NOT KEPT

AS ORDERED. THEY INDICATED A NUMBER OF VIOLATIONS OF

THIS REQUIREMENT:

1. DEPRECIATION INCORRECTLY CALCULATED

2. UNSUPPORTED MAINTENANCE AND OPERATIONAL
EXPENSES.

3. SEWER PIPE lNCORR.ECﬁY ACCOUNTED FOR.

4. FAILURE TO NOTIFY THE PUBLIC SERVICE COMMISSION OF
RECORDS DESTRUCTION.

IN VIEW OF THE FINDINGS OF YOUR STAFF AND THEIR
RECOMMENDATIONS IN THEIR LETTER TO THE COMMISSION OF
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AUGUST 20,1998, WE WOULD LIKE TO KNOW WHY A SHOW
CAUSE ORDER TO FINE THIS UTILITY FOR FAILURE TO COMPLY
WITH COMMISSION REQUIREMENTS AS STATED EARLIER HAS
NOT BEEN ISSUED?

8.

IN RESPONSE TO YOUR STAFFS FAX, OF AUGUST 27,1998, WOULD
THE PUBLIC SERVICE COMMISSION BE MICRO-MANANGING
UTILITIES IF THERE WERE A SECTION IN THE REQUIRED
ANNUAL REPORT FOR THIS UTILITY THAT STATED HOW MANY
VACANT LOTS THERE WERE COMPARED TO 283 AVAILABLE
ERC’S. THEN IN THE EVENT OF ANOTHER NATURAL DISASTER
ALL RECORDS WOULD NOT BE LOST. HAD THIS DISCLOSURE
BEEN REQUIRED FROM THE BEGINNING, THIS WOULD NOT BE
AN ISSUE AT THIS TIME.

9,
PAGE 2, PARAGRAPH 3, OF THE AUGUST 27™ FAX REFERENCES
ANNUAL REPORTS FRCM 1988 TO 1997;: YOU STATE IF THE

MOBILE HOME PARK WAS NOT BILLED FOR THE VACANT LOTS

Hd GEITE Sé=¢i-43F
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[N THOSE YEARS, AND THE UTILITY RECORDED A CASH SHORT
FALL , THE SHORTFALL WOULD COME OUT OF THE UTILITY
OWNER'S POCKET. WE DO NOT UNDERSTAND THE REASONING
HERE, BECAUSE IF THE PARK OWNER DID NOT PAY FOR THE
VACANT LOTS DURING EACH YEAR OF OPERATION, THAT
WOULD HAVE MEANT THAT WHATEVER WAS NOT PAID TO THE
UTILITY WAS A SAVINGS TO THE PARK. THIS WOULD HAVE A
DOUBLE EFFECT ON THE CUSTOMERS OF THE UTILITY SINCE
NOT ONLY WOULD THESE REQUIRED FEES NOT HAVE BEEN
PAID, THE LOSS OF REVENUE TO THE UTILITY WOULD IMPACT
THE RATE CASE. SO YOU SEE, WE ARE NOT ASKING YOU TO
MICRO-MANAGE THE UTILITY'S DEPOSITS, ONLY TO ENFORCE
THE ORIGINAL ORDER AND THE RULES AND REGULATIONS OF
1988,

10.
WE WERE SURPRISED TO FIND OUT THAT THIS UTILITY HAD

NOT BEEN AUDITED SINCE 1988. WE ASK WHY?

Hd PZITT @d=-ri-40S




AFTER THE MANAGER OF THE UTILITY TOLD HIS STORY, YOU
ASKED FOR A MOTION TO ADOPT THE REQUESTS OF YOUR
STAFF. YOU GOT THE MOTION AND THE VOTE, AND OUR DAY
WAS O'/ER, JUST LIKE SOMEONE RANG THE BELL AND SCHOOL
WAS OUT.

DURING THIS SAME PERIOD, MRS. JUANITA SUPAN WAS
WAVING HER HAND IN THE AIR SO AS TO BE RECOGNIZED. THIS
NEVER HAPPENED. THE MEETING WAS CONCLUDED WITH HER
HAND STILL IN THE AIR.

COUPLED WITH THE ABOVE WAS THE FACT THAT THE HEARING
WAS BEING HELD IN TALLAHASSE ON A WORK DAY. THIS
WOULD CERTAINLY LIMIT THE NUMBER OF ATTENDEES. MOST
OF THE OCCUPANTS OF THE PARK ARE OF LIMITED INCOME
AND COULD ILL-AFFORD TO LOSE A DAY'S WORK AND DRIVE
TO THE CAPITAL FOR A HEARING WHOSE OUTCOME WAS
ALREADY DECIDED.

IN ADDITION, IN AN EFFORT TO ARRIVE AT AN EQUITABLE
SOLUTION FOR BOTH HOMEOWNERS AND THE UTILITY OWNER ,

Hed P17 @96-ri-438




WE HAVE SUBMITTED A PETITION TO THE CITY OF PANAMA

CITY BEACH WITH 196 SIGNATURES REQUESTING THAT THE
CITY INCORPORATE THIS UTILITY INTO THEIR NETWORK.

BY COP*’ OF THIS LETTER WE RESPECTFULLY REQUEST THAT
MR. JACK SHRIVES INSTITUTE AN APPEAL OF THE SEPTEMBER 1,

1998 FINDINGS.

WE RESPECTIFULLY ASK THAT ALL OF OUR QUESTIONS BE

ANSWERED IN WRITING.

TARVER KITCHENS,PRESIDENT

BOB LO

JERRY AUSTIN, 1063 BAY CR, PCB
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. CC: ALL COMMITTEE MEMBERS

U.S. SENATOR CONNIE MACK

U.S. SENATOR BOB GRAHAM

SENATOR W. D. CHILDERS

REPRESENTATIVE SCOTT CLEMONS

MR. RICHARD JACKSON, PANAMA CITY BEACH CITY MGR.
BAY COUNTY COMMISSION CHAIRMAN DANNY SPARKS
BAY COUNTY COMMISSIONER MARC NOLAN

MR. JACK SHREIVES, PUBLIC COUNCIL

1
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Mr. Tarver A. Kitchens, Presidest

Page 2
October 5, 1998

3) Deposits and Plant Capacity Charges - These items were answered in Mr. Willis's letter
dated August 27, 1998 (Page 1, Paragraph 1), and at the September 1, 1998 agenda conference. Staff
did not trace the utility"s deposits to see if deposits were made to Bayside Utility’s account, because
it is immaterial as far as rate setting is concerned. Staff imputed revenues which included the
mhﬂﬂw,ﬂmamuhﬂmﬂﬁnz&ﬁ:mmquﬁmem You are mistaken
when you state that “Monies that do not reach the utility, affect the rates.” It may affect the utility’s
profitability, but it will not affect the rates. Rates are based on a test year where revenues and
expe nses are examined, inappropriate expenses are removed, and any revenues not included on the
utili;y's books which should have been included, are imputed.

No plant capacity charges were paid for the recreational vehicle (RV) connections located
behind the fence. The service for these RV's was provided through existing connections which were
previously used for the swimming pool and clubhouse prior to Hurricane Opal. The existing
connections were sized enough to service the RV campers. Service availability charges can only be
charged one time per connection, and since these connections were already in existence, the utility
properly did not charge for the RV hookups.

4) Vacant Lot Base Facility Charges since 1988 - As stated in staff's letter dated August 27,
1998 (Page 2, paragraph 3), and at the September 1, 1998 agenda conference, a review of the utility's
records to see if base facility charges on the vacant lots were billed and paid for 9 years will not affect
the utility’s rates set in this rate case. Staff did review the utility's annual reports for the last nine
years and determined although the utility had an opportunity to eam $247,482 based on the last
authorized rate of retum in the last rate case, it actually lost $11,340 dollars over that nine year

period.

) More than 55 vacant lots in 1996 - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year.

6) ERC’s on page 29 of Staff’s Recommendation - As answered at the agenda conference, the
ERC'’s shown on page 29 of staff’s recommendation were used to calculate an average residential
monthly bill. If staff used the 283 ERC's it would distort the average bill because the 283 ERC's
include 55 vacant lots that had no consumption. Rates were calculated using 283 ERC's.

7) Show Cause Order - As stated in staff"s recommendation (Page 43, paragraph 1), in the
Commission Order (Page 28, paragraph 2), and at the agenda conference, the violations for failure
to comply with Commission requirements were minor, and the Com. nission found it not appropriate
to issue a Show Cause Order.

8) Vacant Lots in the Annual Report - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year. The number of vacant lots were physically counted

by stafT prior to setting the rates in this case.




Mr. Tarver A, Kitchens, President

Page 4
October 5, 1998

The Commission issued Order No. PSC-98-1269-FOF-WS on September 24, 1998. This
Proposed Agency Action Order (PAA) is an order wherein the Commission states what it intends to
do to resolve the matters at issue if no one whose substantial interests may be affected requests a
hearing. The PAA matures into final agency action if no hearing is requested within the prescribed
period of 21 day s, or in this case, by October 15, 1998.

You stated, by copy of your letter to Mr. Jack Shreve, that you would like to request that he
institute an appeal to the PAA order. I would suggest that you follow up with the Office of Public
Counsel at 1-800-342-0222, who could assist you.

If you have any additional quastions, please don't hesitate to contact Mr. Troy Rendell (850)
413-6934, Mr. Bob Casey at (850) 413-6974. Thank You.

Sincerely,
Lot
bill lowe
Assistant Director
BL:rc

Enclosure

cc:  Chairman Julia L. Johnson
Commissioner J. Terry Deason
Commissioner Susan F, Clark
Commissioner Joe Garcia
Commissioner E. Leon Jacobs, Jr.
Dr. Mary A. Bane, Deputy Executive Director/Technical
Division of Water and Wastewater (Hill, Rendell, Crouch, Cas*v, T. Davis, Roland)
Division of Legal Services (Fleming, Jaeger)
Division of Records and Reporting (971401-WS)
Mr. Jim Wharton
Mr. Bob Pattillo
Mr. Jerry Austin
U.S. Senator Connie Mack
U,S. Senator Bob Graham
Senator W. D. Childers
Representative Scott Clemons
Mr. Richard Jackson, Panama City Beach City Manager
Bay County Commission Chairman Danny Sparks
Bay County Commissioner Marc Nolan
Mr. Jack Shreve, Office of Public Counsel




Drvamaos: oF Wars & WasTrwaTen

Commissioners:

JULIA L. JOHNSON, CHAIRMAN CHaRrLES H. HLL
J. TERRY DEASON . Eadrra s 5 LWMECTOR
SusaN F. CLARK Y AN (850)413-6900
JOE GARCIA N e/
E. LEON JACOBS, JR. ==
Public Serbice Commisgion . -
o g A
October 5, 1998 Pc 2 m
L = _'.‘i-'
=i L -0 -
EfJ: L
Mr. Tarver A. Kitchens, President 6 & &
Bayside Homeowners Association @ O
1045 Bay Circle
Panama City Beach, Florida 32407-5501

Re: Docket No. 971401-WS, Application for a Staffl Assisted Rate Case for Bayside Utilities, Inc.
In Bay County

Dear Mr. Kitchens:

This letter is in answer to the fax addressed to Chairman Johnson which was received in the
Division of Water and Wastewater on September 28, 1998. The work of the Florida Public Service
Commission (PSC) is a balancing act. The Commission must balance the needs of a utility and its
shareholders with the needs of consumers. The PSC has the responsibility to set rates which are fair,
just, and reasonable. It is also required to set rates to allow utility investors an opportunity to eam
a reasonable return on their investment. We realize the agenda process sometimes seems to move
nthcrqtﬁcklyuﬂmﬂ.mImwﬂﬂngthi:l:uutnmuqmﬁumwhichwmwdinwur
letter to Chairman Johnson dated September 15, 1998.

1) Eastemn Lift Station Electricity - This issue was answer.! in staff’s letter to you dated August
20, 1998. Issue No. 1 of staff"s reccommendation (Page 6) recommended the utility have an electric
meter solely dedicated to the Eastern Lift Station and remove all non-utility related users from the
power meter. Commission Order No, PSC-98-1269-FOF-WS, issued September 24, 1998, orders the
utility to do this.

2) The.8 mile force main - This item was answered in staff's letter to you of August 20, 1998
(Page 2, 2nd paragraph), and Mr. Willis's letter to you dated August 27, 1998 (Page 1, paragraph 2).
The force main was paid for by the utility and was include 1 in the utility's rate base. The line was
installed because the old line needed to be replaced. As mentioned in stafl’s recommendation (Page
E,pulwtpthlndﬂ:eCommhﬂmmdcr{PmmpuamphZanﬂmgimvuiﬁud the
installation of this force main because of doubts raised by customers. All customers of Bayside
benefit from this new line. It was not put in for future customers, it was put in to service existing
customers. Myﬂneumfoﬂhebnuﬁtofmwmmn“illbeptidfmb"mncwmmummin
the form of service availability fees. You are correct that existing customers do not pay for expansion
to serve future customers.

mmummmm-mmmmm-numnnm
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Mr. Tarver A. Kitchens, President
Page 2
October 5, 1998

3) Deposits and Plant Capacity Charges - These items were answered in Mr, Willis's letter
dated August 27, 1998 (Page 1, Paragraph 1), and at the September 1, 1998 agenda conference. Stafl
did not trace the utility’s deposits to see if deposits were made to Bayside Utility’s account, because
it is immaterial as far as rate setting is concerned. Staff imputed revenues which included the
campers for the test year, and rates were calculated using this revenue requirement. You are mistaken
when you state that “Monies that do not reach the utility, affect the rates.” It may affect the utility’s
p: ofitability, but it will not affect the rates. Rates are based on a test year where revenues and
eapenses are examined, inappropriate expenses are removed, and any revenues not inciuded on the
utility's books which should have been included, are imputed.

No plant capacity charges were paid for the recreational vehicle (RV) connections located
behind the fence. The service for these RV's was provided through existing connections which were
previously used for the swimming pool and clubhouse prior to Humicane Opal. The existing
connections were sized enough to service the RV campers. Service availability charges can only be
charged one time per connection, and since these connections were already in existence, the utility
properly did not charge for the RV hookups.

4) Vacant Lot Base Facility Charges since 1988 - As stated in staff’s letter dated August 27,
1998 (Page 2, paragraph 3), and at the September 1, 1998 agenda conference, a review of the utility's
records to see if base facility charges on the vacant lots were billed and paid for 9 years will not affect
the utility’s rates set in this rate case. StafT did review the utility's annual reports for the last nine
]runmddnmimdﬂw&tmiﬁtyhﬂmoppommitytuumﬂﬂdﬂhundmﬂmhn
authorized rate of return in the last rate case, it actually lost $11,340 dollars over that nine year
period.

S)W-hmmouﬂy,membﬁuhmt lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year.

6) ERC’s on page 29 of Staff"s Recommendation - As answered at the agenda conference, the
ERC's shown on page 29 of staff’s recommendation were used to calculate an average residential
monthly bill. If staff used the 283 ERC's it would distort the average bill because the 283 ERC’s
include 55 vacant lots that had no consumption. Rates were calculated using 283 ERC’s.

7) Show Cause Order - As stated in staf’s recommendation (Page 43, paragraph 1), in the
Commission Order (Page 28, paragraph 2), and at the agenda onference, the violations for failure
to comply with Comurizsion requirements were minor, and the Commission found it not appropriate
to issue a Show Cause Order.

8) Vacant Lots in the Annual Report - As stated previously, the number of vacant lots billed and
paid for is immaterial when setting rates for this rate case. A test year ending December 31, 1997,
was chosen and rates were based on that test year. The number of vacant lots were physically counted
by staff prior to setting the rates in this case.
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E}W-Mmm,ifmmhhmpukdidnmmm:hu&cﬂhy
charges on the vacant lots, it may affect the profitability of the utility in past years, but it would have
no effect on this mate case. You are mistaken to say that “the loss of revenue to the utility would
impact the ‘e case.”

10) Augit - The utility has not been audited since 1988 because the utility has not filed for a rate
case since the last one in 1988. We review the utility’s annual report on an annual basis to determine
the possibility of overearnings. If the annual report shows the utility may be overeaming, stafl may
conduct an audit. As stated above, staff did review the utility's annual reports for the last nine years
and determined although the utility had an opportunity to earn $247,482 based on the last authorized
rate of retum in last rate case, it actually lost $11,340 dollars over that nine year period.

Staff was not aware that Mrs. Juanita Supan was waving her hand in the audience and wanted
to be recognized. As you were aware, if anyone wished to speak before the Commission, a sign-up
sheet was at the back of the agenda room. Staff advised you, Mr. Wharton, Mr. Pattillo, and Mr.
Dozier, that anyone who wishes to speak, should sign in at the back of the room. If a member of the
staff or a Commissioner was able to see Mrs. Supan’s hand, or if she came forward to a microphone,
she would have been recognized and asked to step up and give her comments, just as she did at the
customer meeting. Commissioners want to hear customer comments prior to making a decision on
a recommendation. We spent 49 minutes on this item at agenda, and would have continued for as
long as it took to receive other customer comments. The Chairman did ask “Is there any further
discussion™ prior to taking a vote on this item, any there was no reply from anyone.

The Commission has set the 1st, 3rd, and 5th Tuesdays in each month for a confere.:ze to
consider those matter: that are ready for decision by Commissioners (APM 2.11(BX1)). The
Commission realizes that utility customers are not always able to attend the agenda conferences in
Tallahassee. That is why the Commission staff conducts customer meetings in the utility’s service
arca. In this case, we conducted an aftenoon meeting at 2:00pm on July 29th, and an evening
meeting at 6:30pm on July 29th. We also set aside the next moming from 8:00am to noon for
individual meetings with customers, but no one signed-up. Customer comments were recorded on
tape at the evening meeting, and that tape became part of the official docket file here at the
Commission to allow Commissioners or any other interested party to review the tape. Information
received from customer comments at the customer meetings, along with further investigation by staff
after the customer meeting, enabled staff to reduce the preliminary water increase of 48.47% to
4.68%, and the preliminary wastewater increase of 69.88% to 30.99% for the final recommendation.

You are mistaken when you stated in your letter that the hearing’s outcome was already
decided. Nothing could be further from the truth. Staff makes recommendations to the Commission,
the Commissioners listen to all interested parties wishing to make comments at the agenda, then take
a vote on whether the recommendation should be approved, modified, or rejected. Many times
Commissioners will alter the staff recommendation, defer it for further analysis, or even deny it
totally.
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The Commission issued Order No. PSC-98-1269-FOF-WS on September 24, 1998. This
Wﬁmﬂﬂm&h&M}hmmﬁuMthmmnmw
do to resolve the matters at issuc if no one whose substantial interests may be affected requests a
hearing. The PAA matures into final agency action if no hearing is requested within the prescribed
period of 21 days, or in this case, by October 15, 1998.

You stated, by copy of your letter to Mr. Jack Shreve, that you would like to request that he
institute an appeal to the PAA order. | would suggest that you follow up with the Office of Public
Counse] at 1-800-342-0222, who could assist you.

If you have any additional questions, please don't hesitate to contact Mr. Troy Rendell (850)
413-6934, Mr. Bob Casey at (850) 413-6974. Thank You.

Sincerely,

BL:rc

Commissioner E. Leon Jacobs, Jr.
Dr. Mary A. Bane, Deputy Executive Director/Technical
Division of Water and Wastewater (Hill, Rendell, Crouch, Casey, T. Davis, Roland)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-W3)
Mr. Jim Wharton
Mr. Bob Pattillo
Mr. Jerry Austin
U.S. Senator Connie Mack
U.S. Senator Bob Graham
Seanator W. D, Childers
Scott Clemons
Mr. Richard Jackson, Panama City Beach City Manager
Bay County Commission Chairman Danny Sparks
Bay County Commissioner Marc Nolan
Mr, Jack Shreve, Office of Public Counsel
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BAYSIDE HOMEOWNERS ASSOCIATION
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TO: M5 JULLA JOIINSON, CHARPERSON C; 313 =
FROM: TARVER KITCHENS, BOB PATTLLLOD, JERRY AUSTIN, JLM WHARION = - f
SUBJECT: WATER RATE HEARING E. o ,:j :
CC: ALL COMMISSIONERS — (J

WOULD YOU PLEASE RESPOND VIA MAIL TO ALL THE PARTTES LISTED ABOVE.
THE ADDRESS'S ARE LISTED IN THE FILE.

THANK YOU
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Sept 11, 1998

MS. JULIA L. JOHNSON, CHAIRPERSON
FLORIDA PUBLIC SERVICE COMMISSION

DEAR MS. JOHNSON:

WE WERE REPRESENTED AT THE SEPTEMBER 1, 1998 MEETING
OF THE PUBLIC SERVICE COMMISSION BY MESSRS. TARVER
KITCHENS, JIM WHARTON AND BOB PATTILLO.

AT NO TIME DID WE FEEL LIKE WE WERE BEING HEARD.

WE PROPOSED A NUMBER OF QUESTIONS, THAT WERE NOT
ANSWERED,

YOUR HISTORY STATES THAT THE JOB OF THE PUBLIC SERVICE
COMMISSION IS TO PROTECT PUBLIC INTEREST , NOTTO
ASSURE A UTILITY THAT THEY WOULD MAKE A PROFIT.

WE UNDERSTOOD THAT THE OBJECTIVES OF THE PUBLIC
SERVICE COMMISSION WERE TO:

1. PROTECT CONSUMERS FROM UNREASONALBLE RATES
AND TERMS OF SERVICE.

2. TO ENCOURAGE MAXIUMUM EFFICIENCY IN UTILITY
COMPANY OPERATIONS AND MANAGEMENT.

3. TO ENSURE PUBLIC SAFETY AND HELP THE PUBLIC DEAL
WITH REGULATED COMPANIES.

4. TO ESTABLISH REGULATTORY STANDARDS AND APPLY
THEM IN A FAIR AND CONSISTENT MANNER.
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WE FIND FAULT IN A NUMBER OF AREAS:

1. LACK OF SEPARATION OF A PUBLIC UTILITY AND A
PRIVATE COMPANY.

2. ACCOUNTING PROCEDURES NOT ADHERED TOO.

3. DIREC1 VIOLATIONS OF ORDERS; NOT HAVING PUNITIVE
CONSEQUENCES,

4. LACK OF TIMELY PUBLIC NOTICE WHEN RATE INCREASES
ARE BEING REQUESTED.

WE POSED A NUMBER OF QUESTIONS THAT WERE EITHER
PASSED OVER OR NOT ANSWERED.

TO RESTATE THE QUESTIONS:

1. YOUR REPORT ACKNOWLEDGES THAT ELECTRICTY AT THE
EASTERN LIFT STATION WAS BEING DIVERTED TO OTHER
PARTIES FOR THEIR USE: ELECTRICTY THAT WAS CHARGED TO
THE UTILITY. IF PEOPLE OTHER THAN CUSTOMERS OF THE
UTILITY ARE PROFITING FROM THIS UTILITY, DOESN'T THIS
CONCERN YOU IN ANY WAY?

2. WHO PAID FOR THE EXPANSION LINES THAT WERE RUN FOR
APPROXIMATELY .8 OF A MILE FROM THE WEST END OF BIG
DADDY EASTWARD TO THE UN-PLATED AREA WHERE THE
CAMPERS ARE LOCATED? WHY WAS THE LINE RUN, AND WHO
WILL BENEFIT FROM SAME? WOULD THE NEW DEVELOPMENT
AREA BE SERVICED WITH THIS LINE? YOUR ORIG™NAL ORDER
STATES THAT EXISTING CUSTOMERS NOT PAY FOR EXPANSION.

Hd ZE:I1I Bé-Fi-488
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3. MR. WILLIS STATES THAT STAFF CALLED BAYSIDE UTILITY
AND ASKED WHO PAID FOR THE WATER AND SEWER GOING TO
THE CAMPERS BEHIND THE FENCE, A BAYSIDE UTILITY
SPOKESPERSON REPLIED THAT THE MOBILE HOME PARK WAS
LILLED FOR THESE CHARGES, WE THE CUSTOMERS, WOULD
LIKE TO KNOW IF A DEPOSIT WAS MADE INTO BAYSIDE
UTILITY'S ACCOUNTS FOR THE CHARGES BILLED TO THE
MOBILE HOME PARK FOR THE WATER AND SEWER GOING TO
THESE CAMPERS. MR. WILLIS STATED IN HIS LETTER THAT THE
PUBLIC SERVICE COMMISSION CANNOT MICRO-MANAGE A
UTILITY'S DEPOSITS. WE HAVE NOT ASKED THAT THE PUBLIC
SERVICE COMMISSION DO THIS. WE ONLY WANT TO INSURE
THAT ALL MONIES THAT ARE DUE TO THE UTILITY ARE
DEPOSITED INTO THE UTILITY ACCOUNTS ... MONIES THAT DO
NOT REACH THE UTILITY, AFFECT THE RATES... IN ADDITION
WERE THESE NEW CUSTOMERS, BEHIND THE FENCE,
CHARGED THE $300.00 WASTEWATER PLANT CAPACITY
CHARGE PER THE CURRENT UTILITY TARIFF? THERE WERE ONE
OR TWO ORIGINAL ERC'S BEHIND THE FENCE , NOT THE 6

He EEITT MNéa-Fi-<438
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CURRENT ERC’'S. AN OVERSIGHT OF TWELVE OR FIFTEEN
HUNDRED DOLLARS.

4.

SINCE THE UTILITY HAS STATED THAT ALL RECORDS WERE
LOST DURING HURRICANE OPAL IN 1995 -THE ANNUAL
REPORTS FILED BY THE UTILITY EACH YEAR TO THE PUBLIC
SERVICE COMMISSION SHOULD BE A RECORD OF EVENTS FROM
1988 THROUGH OCTOBER OF 1995. ****WE RESPECTFULLY
REQUEST THAT THESE RECORDS BE REVIEWED TO DETERMINE
IF THE VACANT LOT BASE FACILITY CHARGES WERE BILLED TO
AND PAID FROM THE MOBILE HOME PARK TO THE UTILITY
ACCOUNTS, AS REQUIRED IN YOUR 1988 ORIGINAL ORDER.

A QUICK ESTIMATE OF THESE PAYMENTS WOULD INDICATE
THAT THE $21.97 BASE FACILITY CHARGE X 55 VACANT LOTS X
12 MONTHS X 9 YEARS EQUALS APPROXIMATELY $130,000.00. IF
THIS MUCH INCOME WERE DEPOSITED TO THE UTILITYS
ACCOUNTS, IT WOULD SUBSTANTIALLY CHANGE THE
PROFITABILITY OF THIS UTILITY,

Had #EI 17T S6=Frl-38
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WE BELIEVE THERE WERE A LOT MORE THAN 55 LOTS VACANT
IN 1996,

SO WOULD IT NOT BE REASONABLE TO DETERMINE THE TRUE
ACCOUNTING OF THESE LOTS IN 1996, SINCE THIS WOULD
AFFLECT THE PROFITABILITY OF THE UTILITY? WE ARE
THEREFORE REQUESTING THAT YOU GO BACK TO 1996 AND
DETERMINE FROM THE UTILITY'S OWN RECORDS, THE NUMBER
OF VACANT LOTS AND IF THE BASE FACILITY PAYMENTS WERE

RECEIVED IN THE UTILITY ACCOUNTS.

6.

ANOTHER POINT OF SIGNFICANT IMPACT ON PROPOSED RATE
INCREASES--- INVOLVLS THE NUMBER OF ERC'S USED TO
CALCULATE THE RATE BASE. PAGE 29 OF THE STAFF'S
PROPOSED AGENCY ACTION, DATED AUGUST 20.1998,
INDICATES THAT THE PROPOSED RATE CHANGES ARE BASED
ON 228 ERC'S. THE NUMBER OF ERC'S PHYSICALLY COUNTED
BY STAFF HAS BEEN ESTABLISHED AS 293, ISSUE 2,PAGE 10.

Hed #E2 11 Dé-ri-408
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THEREFORE ,WE BELIEVE THAT A XE-CALCULATION IS
NEEDED.

7.

RULE 25-30-115 REQUIRED THE UTILITY TO MAINTAIN ITS

BOOKS OF RECORD IN ACCORDANCE WITH THE NARUC

UNIFORM SYSTEM OF ACCOUNTS. IN STAFF'S LETTER OF

AUGUST 20,THEY STATED THAT THE RECORDS WERE NOT KEPT

AS ORDERED, THEY INDICATED A NUMBER OF VIOLATIONS OF

THIS REQUIREMENT:

1. DEPRECIATION INCORRECTLY CALCULATED

2. UNSUPPORTED MAINTENANCE AND OPERATIONAL
EXPENSES.

3. SEWER PIPE INCORRECTLY ACCOUNTED FOR.

4. FAILURE TO NOTIFY THE PUBLIC SERVICE COMMISSION OF

RECORDS DESTRUCTION,

IN VIEW OF THE FINDINGS OF YOUR ST/ FF AND THEIR
RECOMMENDATIONS IN THEIR LETTER TO THE COMMISSION OF

Hd GEITTl Gé&-riI—GdIE




AUGUST 20,1998, WE WOULD LIKE TO KNOW WHY A SHOW
CAUSE ORDER TO FINE THIS UTILITY FOR FAILURE TO COMPLY
WITH COMMISSION REQUIREMENTS AS STATED EARLIER HAS

NOT BEEN ISSUED?

8.

IN RESPONSE TO YOUR STAFFS FAX, OF AUGUST 27,1998, WOULD

THE PUBLIC SERVICE COMMISSION BE MICRO-MANANGING

UTILITIES IF THERE WERE A SECTION IN THE REQUIRED

ANNUAL REPORT FOR THIS UTILITY THAT STATED HOW MANY

VACANT LOTS THERE WERE COMPARED TO 283 AVAILABLE

ERC’S. THEN IN THE EVENT OF ANOTHER NATURAL DISASTER

ALL RECORDS WOULD NOT BE LOST. HAD THIS DISCLOSURE

BEEN REQUIRED FROM THE BEGINNING, THIS WOULD NOT BE

AN ISSUE AT THIS TIME. ‘

9.

PAGE 2, PARAGRAPH 3, OF THE / UGUST 27™ FAX REFERENCES
ANNUAL REPORTS FROM 1988 TO 1997: YOU STATE IF THE
MOBILE HOME PARK WAS NOT BILLED FOR THE VACANT LOTS

Hed EZi11 8é6=vil-408
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IN THOSE YEARS, AND THE UTILITY RECORDED A CASH SHORT
FALL , THE SHORTFALL WOULD COME OUT OF THE UTILITY
OWNER'S POCKET, WE DO NOT UNDERSTAND THE REASONING
HERE, BECAUSE IF THE PARK OWNER DID NOT PAY FOR THE
V+CANT LOTS DURING EACH YEAR OF OPERATION, THAT
WOULD HAVE MEANT THAT WHATEVER WAS NOT PAID TO THE
UTILITY WAS A SAVINGS TO THE PARK. THIS WOULD HAVE A
DOUBLE EFFECT ON THE CUSTOMERS OF THE UTILITY SINCE
NOT ONLY WOULD THESE REQUIRED FEES NOT HAVE BEEN
PAID, THE LOSS OF REVENUE TO THE UTILITY WOULD IMPACT
THE RATE CASE. SO YOU SEE, WE ARE NOT ASKING YOU TO
MICRO-MANAGE THE UTILITY'S DEPOSITS, ONLY TO ENFORCE
THE ORIGINAL ORDER AND THE RULES AND REGULATIONS OF
1988,

10.

WE WERE SURPRISED TO FIND OUT THAT THIS UTILITY HAD
NOT BEEN AUDITED SINCE ]988. WE ASK WHY?
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AFTER THE MANAGER OF THE UTILITY TOLD HIS STORY, YOU
ASKED FOR A MOTION TO ADOPT THE REQUESTS OF YOUR
STAFF. YOU GOT THE MOTION AND THE VOTE, AND OUR DAY
WAS OVER, JUST LIKE SOMEONE RANG THE BELL AND SCHOOL
WAS OUT.

DURING THIS SAME PERIOD, MRS. JUANITA SUPAN WAS
WAVING HER HAND IN THE AIR SO AS TO BE RECOGNIZED., THIS
NEVER HAPPENED. THE MEETING WAS CONCLUDED WITH HER
HAND STILL IN THE AIR.

COUPLED WITH THE ABOVE WAS THE FACT THAT THE HEARING
WAS BEING HELD IN TALLAHASSE ON A WORK DAY. THIS
WOULD CERTAINLY LIMIT THE NUMBER OF ATTENDEES. MOST
OF THE OCCUPANTS OF THE PARK ARE OF LIMITED INCOME
AND COULD ILL-AFFORD TO LOSE A DAY'S WORK AND DRIVE
TO THE CAPITAL FOR A HEARING WHOSE OUTCOME WAS
ALREADY DECIDED.

IN ADDITION, IN AN EFFORT TO ARRIVE AT AN EQUITABLE
SOLUTION FOR BOTH HOMEOWNERS AND THE UTILITY OWNER ,

Hdd 9E517T 86-¥1-438
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WE HAVE SUBMITTED A PETITION TO THE CITY OF PANAMA
CITY BEACH WITH 196 SIG
CITY INCORPORATE THIS UTILI

NATURES REQUESTING Tl IAT THE
1Y INTO THEIR NETWORK.

BY COPY OF THIS LETTER WE RESPECTFULLY REQUEST THAT

MR. JACK SHRIVES INSTITUTE AN APPEAL OF THE SEPTEMBER 1,

1998 FINDINGS.

Wi RESPECTIFULLY ASK THAT ALL OF OUR QUESTIONS BE

ANSWERED IN WRITING.
ﬁm/ ﬁz\

TARVER KITCHENS,PRESIDENT

BA 4 HDME{J%
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Richard & Miyako Davids
Page 2

When the utility discovered it could not pass through repair costs of the utility's plant
thmughlmwydnundmﬁlemappﬁuﬁoufm:mﬂuﬁmdm“. The stafl
uﬁﬂdmmmwwwmm&uﬁdmmﬁHmmudel
water and wastewater customers such as Bayside. Instead of the utility having to retain outside
mmmumdmﬁmmmam:au.FLmid:PublicSmriuCnuunHun(FSC}mff
douthcwukndmmaﬂrmmmdmumdmfdu!hninwmwchwm&hucbem
passcd on to customers of the utility through rates.

ThwuﬂlndmﬁmmthmofﬂuﬁideUtilitiu.hc..nutﬂaﬁidcmhilc
Home Park. Mnﬁ;uymuﬂhdmmﬁirmdmmbhm"mdmduithﬂ:upﬁr
of those lines through rates charged to the utility customers. The Commission is charged with the
mpunﬂbﬂiwufﬂﬁngmﬂwhinhmjmmhh.mmmdmtunﬁirly
discriminatory. We also must allow a fair return on the investment of the utility in property used
and useful in the public service,

MWH&JMrMMMMMCi&MMwM
mwmmhmmmmpﬂhﬁmmmrmmuf
the customer meetings, updated costs, and further staff investigation. Stafl"s final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
from the customer meeting was reduced to 4.68% for the final recommendation, and the preliminary
mmhumofﬂ.lﬁﬁmhmmwrdmdmiﬂ.mmu:ﬁnﬂ
recommendation. deu:mﬂ:ﬁﬂinvﬂipﬁonsmndebymrmﬂ'.nddiﬁmﬂ reviews of
dlupmﬂnfmeuﬂﬁw.mfmnuﬂmnndmuutmmmndmmmumdmd

mcmﬂmmm:mmmuonnmwmbm.msmm
approximately an hour of dialogue with staff, utility customers, and utility representatives. A
Cammitdon?mpond&mcyhﬂim(?ﬁﬁ}ﬂrdcr is scheduled to be issued by September 21,
1998. MNWHMMMMMPMMMEZIMWMMM
after the order is issued. Hnombﬁnﬁaﬂynﬂbndmpmmﬁthimhedlumdﬂmﬁmm.thc
order becomes final. [frnuhnumyﬁutbu*qtmﬁmnrwembenrmyﬂmhuuwim.plm
don't hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Cascy (850)413-6974, who

are coordinating the rate case. Thank You.
s—a«éﬁ#

ill lowe
Assistant Director
BL:rc
cc:  Division of Water and Wastewater (Hill, Willis, Rendcll, Crouch, Cascy, T. Davis)
Division of Legal Services (Fleming, Jacger)
Dévision of Records and Reporting (971401-WS)
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Mr. Steve Johnson
Page 2
September 15, 1998

wastewater increase of 69.88% from the customer meeting was reduced to 30.99% for the final
recommendation. This was due to further investigations made by our staff, additional reviews of
dlwnft&ﬁﬁu.whumdvdumemmﬁnnmdmmmmd
thundlmmmwnﬂﬁwﬁmmmnﬂumm

The prliminary accounting report prepared for the customer meeting included utility salaries
and wages of $18,782 for water, and $17,184 for wastewater. Salaries and wages of all employees
were reviewed again after the customer meeting. Staff"s final recommendation to thie Commission
recommended utility salaries and wages of §5,729 for water (a reduction of $13,053 or 69.5%) and
$5.729 for wastewater (a reduction of $11,455 or 66.7%).

mmyddcﬂmmmwmismmmmyimmmthcn]cmumruur
the utility to the City of Panama City Beach. They, along with representatives of the utility, met
with Bay County representatives the day before the July 29, 1998 customer meeting to inguire if
there was any interest i, having the city or county purchase Bayside. The owner of the utility has
exp-uscdim:uhdﬂnaﬂ:nnﬂitymdthu:h:ﬁtyof?mﬂiryﬂunhwﬂqﬂmmm.
the debt of the utility must be addressed. The County representatives stated they are not in the
mmarwqmuﬁunnmumuwmpm,nwmmym
lumﬂ'ﬂmih:CityanmCﬁmehﬁ'buhuﬁmﬁtmhhcfmuﬁliq'lcrviminyourm
No nprmhﬁmufhﬁmuf?mﬂmhmm&:mu&ns. The president of the
homenwna’:modﬂimwﬁedmkn:puyinsmmgotiﬂumﬂmmtfnrﬁkwm.hutithﬂd
be a “slow process.”

mmmmsmmumwl.msmm
woﬁmﬂymwofwﬁmmﬁ.uﬁﬁwmmduﬁﬁwwmim A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. Any substantially affected party may protest the PAA order within a 21 day protest period
after the order is issued. 1f no substantially affected party protests within the allotted timeframe, the
order becomes final. lfyauhlwmyﬁmhﬂ'qm:ﬁom.mwmbenfmyﬁnﬂﬂmﬁm.plm
don't hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case. Thank You.

Si.ﬂt .:I."c]}'.
bill lowe
Assistant Director

BL:re

cc:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
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Richard & Miyako Davids
838 Linda Lane
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Richard & Miyako Davids:

ﬂunkymfnrmlﬁwmwﬁnaﬂxmuuuwmhhdngprmdfmﬂawdc
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
mocivnynmlmﬁnmmﬂiviﬂmnfCumm:rMﬁiuunﬁIScpwmbﬂll.IWE. 10 days after
this item was presented to the Commissioners at agenda. While we do not as yet know why, I can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
hqmmmmmmmmmdmmmmofmpﬁoﬁﬁm You should not be
woniednbnulmyﬂmmmﬂhﬁmmmiah:mﬂu"n:mﬂtufmleﬂm We appreciate
customers who take the time to relay their concemns to us. If you ever experience a problem with
the utility’s customer service, please do not hesitate to contact us at our toll free number, 1-800-342-
3552.

Although we did not receive your letter in time for consideration prior to the Commission
agenda on September 1, Im.rmrlﬂludidr:uysinﬁhrmmmﬂﬂsmiwd from Bayside
mmmmwuhuhnnimmdwimdmmmmumd:uﬁmlu]ym:ummumﬁng
held in Panama City Beach. The Bayside Homeowners Association did make a presentation to the
Commissioners at the agenda, relaying the customers concems in this rate case. An individual
homeowner and Bayside customer also made some comments to the Commissioners.

mwﬁuwmmmmmmnﬂ*mﬂmurnam for repairs
to the utility’s plant. Because this surcharge was not approved by the Florida Public Service
Comiﬁmuﬂmhuﬁ:tﬁﬂﬂﬂmnwﬂﬁdmmm:uﬂliwdviﬂuummm
uﬁlhymaymlywﬂnurﬂumdw:ppmwdbythe&miﬂmlndmm:m:
should be refunded with interest per Rule 25-30.360(4), Florida Administrative Code. The utility
issued a refund (which included interest) to the customers on October 22, 1997.

mmncm;mmm-mmum BOULEVARD * TALLAHASSEE, FL 32399-0850
An AMrmaiive Artiea/Tgual Oppertuaity Empleyer
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Richard & Miyako Davids
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When the utility discovered it could not pass through repair costs of the utility's plant
wlmmwmﬁlcmmﬁmfunfnrlmmmm The -taff
mmmmwmhymﬂﬂnﬁdnuﬂslmmuﬁm customers of small
water and wastewater customers such as Bayside. Instead of the utility having to retain cutside
accountants and engineers to process a rate case, Flonda Public Service Commission (PSC) stail’
donth:wukmdnnmaﬂymcmﬂnmmdsofdnllminmmth would have been
passed on to customers of the utility through rates.

Thnwmrmdmlimmth:mpawofmysideu&liuu.[nc..mtﬂnysichnhilc
Home Park. M-ﬂ.wnuﬂﬁmmwﬁi:mdmmmhlcmmmdwﬂhmmir
of those lines through rates charged to the utility customers. The Commission is charged with the
ruponsihiﬁtyofﬁ:insmuwhichmjmmmhle. compensatory and not unfairly
discriminatory. Wudmmmdluwnﬁi:mmmth:inmmf&:miﬁt}rmpmpﬂwﬂud
and useful in the public service.

Mmbmdnhldrﬂhmmmﬁnginhnmﬁwmmmm
mnmahmmuimﬂhﬁmﬁn:mﬂmmummmmcmuf
menmmﬁm:mdﬂedmmdﬁmhﬂnﬂ‘imudpﬁnn. Staff's final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
ﬁﬂmﬂwmuﬁmwnﬁuﬂmtﬁmﬂmmmﬂmmmmdﬁm.mdmnﬂimjm
waﬂmﬁlnmufﬁillﬁﬁmﬂnmmuﬂhgwmdumdmm.m for the final

mwwnﬂ'smduiunumsmmwn,msmm
nppmximﬂelymhmrufdiﬂmwiﬂlmﬂ;uﬁurymmn and utility representatives. A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. Anymbmﬁally-ﬂ‘amdpmym:ypmmﬂwPMurduwiminnzl day protest period
after the order is issued. Ifnumbuﬂhﬂynﬂ'omdpmypmmwiﬂﬁnlhcﬂlmmdﬁm:ﬁim.m
order becomes final. If you have any further questions, or we can be of any further service, please
don't hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casecy (850)41 3-6974, who

are coordinating the rate case. Thank You.

Il lowe
Assistant Director
BL:rc
cc:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-W5)
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Mr. Steve Johnson
6518 Sunrise Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Mr. Joh:ison:

Thank you for your letter regarding the rate case which is being processed for Bayside
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
receive your letter from our Division of Consumer Affairs until September 11, 1998, 10 days after
this item was presented to the Commissioners at agenda. While we do not as yet know why, I can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
inquiry are very important to us, and prompt responses are one of our priorities.

Although we did not receive your letter in time for consideration prior to the Commission
agenda on September 1, 1998, your letter did relay similar comments received from Bayside
mmmﬁmuhnﬁukﬂu:wwoﬁve&mdmmmumﬁcﬂﬂwldyﬁlhmmmuﬁng
held in Panama City Beach. The Bayside Homeowners Association di make a presentaticn to the
Commissioners at the agenda, relaying the customers concems in this rate case. An individual
homeowner and Bayside customer also made some comments fo the Commissioners.

The staff assisted rate case process was developed by the Florida Legislature to assist
customers of small water and wastewater customers such as Bayside. Instead of the utility having
to retain outside accountants and engineers to process a rate case, Florida Public Service
Commission (PSC) staff does the work and normally saves customers thousands of dollars in costs
which would have been passed on to customers of the utility throug ) rates.

As mentioned at the July 29th customer meeting in Panama City Beach, the rates and
percentage increases contained in the accounting report were preliminary pending the outcome of
the customer meetings, updated costs, and further staff investigation. Staff’s final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
from the customer meeting was reduced to 4.68% for the final recommendation, and the preliminary

m;ummmm-mmmmnmnm-rmmnamu
An AMrmative ArteaLgusl Opportusity Empleysr
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Mr. Steve Johnson
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wastewater increase of 69.88% from the customer meeting was reduced to 30.99% for the final
recommendation. This was due to further investigations made by our staff, additional reviews of
ﬂlwofhﬁﬁw.mmwuhmmmdmmmwdwd
byphommdlmﬂaﬁu-ﬂwmmﬁw&mmmchuwmtﬂ

The prelirr inary accounting report prepared for the customer meeting included utility salaries
and wages of $18,782 for water, and $17,184 for wastewater. Salaries and wages of all employees
were reviewed again after the customer meeting. Staff"s final recommendation to the Commission
recommended utility salaries and wages of $5,729 for water (a reduction of $13,053 or 69.5%) and
$5,729 for wastewater (a reduction of $11,455 or 66,7%).

mmﬂmam&ﬁmhmﬁﬂngwmmmmmmeorWﬂuur
the utility to the City of Panama City Beach. They, along with representatives of the utility, met
with Bay County representatives the day before the July 29, 1998 customer meeting to inquire if
there was any interest in having the city or county purchase Bayside. The owner of the utility has
interest in selling the utility to cither the City of Panama City Beach or Bay Coun , but
the debt of the utility must be addressed. The County representatives stated they are not in the
husinmnfbuﬁncﬁﬁﬁumdnnﬂdnﬂhinwmadm:mdwm:ymymrﬁdﬂ
numﬂah&eﬂiquf?mﬂiqﬂmh*hhuthmﬁnfmuﬁﬂwmhmm
Nnrepmsuu:ﬁmoflhucmrof?mﬂu:hm:tmemﬂﬂiu The president of the
homeowner's association vowed to keep trying to negotiate a settiement for takeover, but it would
be a “slow process,”

Tthmmﬂnﬁmnppwdmﬂ'smmmmdlﬁonmm:Scptmbul.lﬂﬂmmduﬂn
approﬂnmdymhnwofdiﬂomn\ﬁmmﬂ.uﬁﬁrymmmdmlﬂlympmmuﬁm. A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. MyleymmwmeMnﬁwﬁminnndtypmmpuiod
after the order is issued. If no substantially affected party protests within u.e allotted timeframe, the
order becomes final. Hmhwmyhnthuquuﬂmorwnmheofuy&nhﬁwﬁu,plm
don’t hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case. Thank You

Sincerely,
bill lowe
Assistant Director

BL:rc

ce:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jaeger)
Division of Records and Reporting (971401-WS)
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Mr. & Mrs Richard Penix
829 Linda Lane
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Mr. & Mrs. Penix:

Thank you for your letter regarding the rate case which is being processed for Bayside
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
miwmimﬁmmﬁﬁﬁmof&mmﬁﬂdﬂwﬁl&pumbﬁII.l?ﬂB,Iﬂdnyslﬂ:r
this item was presented to the Commissioners at agenda. While we do not as yet know why, I can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
mmmwwmﬂmﬁwmmofwﬁnﬁﬁu

Although we did not receive your letter in time for consideration prior to the Commission
agenda on September 1, 1998, your letter did relay similar comments received from Bayside
mhuqhuﬁulmwmivﬂ,nﬂmmﬂuﬂ:]ﬂy%mmm
held in Panama City Beach. mmyﬁdcﬂmmm;umcilﬁrdidmkumuﬂmwuu
Commissioners at the agenda, relaying the customers concemns in this rate case. An individual
homeowner and Bayside customer also made some comments to the Commissioners.

The mﬁaﬁﬂdmmmm&wlumdhyﬂmﬂodﬁwmmuﬁn
customers of small water and wastewater customers such as Bayside. Instcad of the utility having
to retain outside accountants and engineers to process a rate case, Florida Public Service
Commission (PSC) staff does the work and normally saves customers thousands of dollars in costs
which would have been passed on to customers of the utility i rough rates.

As mmtiunedﬂthn!ulrlﬁhmmmingin?mﬁlrﬂmh,dnmm
wmmWWhMMmmmthm@uhonuf
the customer meetings, updated costs, and further staff investigation. Staff’s final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
from the customer meeting was reduced to 4.68% for the final recommendation, and the preliminary

Mnmmm-mmmxmmnn-nmmnsm

PSC Website: www Lacriset/pes it lotrrnet E-gaail: rosltapecstate Lo



example, municipally-owned urmdnnﬁhumrimmcumpuwmmdhntmm
low interest construction loans, Wqﬂmuﬁmm:vﬁdmbﬂcnﬂ
mymmunﬁd:muhhpmﬂm:mmmmmwshmﬂ
the costs than the residential customers.

MWWﬂ:MﬁMHMWI.IH!wm
appmximﬂdymhmrnfdhhﬁtwiﬁnﬂ;uﬂﬂtynmmdmﬂiwwﬁm A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. Mymﬁm?MMMWMPMmﬂaﬁmintzlaympcﬁnd
afier the order is issued. Hmaﬂmﬂdﬁ:ﬂnﬁdmmﬁﬂﬁnwﬂhﬂﬂdﬁmm&u
order becomes final. Hymhumyﬁnthuquaﬂimmwembcofmrmrﬂwmiu,plm
don't hesitate to contact Mr, Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case. Thank You.

Sincerely,

Y A7/4%
bill lowe

Assistant Director

BL:rc

cc:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
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Ms. Stella Pitcher
6916 Sunrise
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Ms. Pitcher:

Thank you formlmmdinathemuuxwhichisbcinsprmwdrmhuyﬁd:
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
miwmlmfmmmﬂimimnfmmuﬁﬁninmﬁwqmmhaﬂ.Iﬂ!.lﬂd.nyuﬂcr
this item was presented to the Commissioners at agenda. While we do not as yet know why, | can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
inqﬂmmmyimpwuntmu.mdmmptmmmufwyinﬁﬁu.

Although we did not receive your letter in time for consideration prior to the Commission
agenda on September 1, 1998, your letter did relay similar comments received from Bayside
nmmm@mhﬂkﬂu:w:mdvn&,mdmmmﬂmﬁ:utbcluly 29th customer meeting
held in Panama City Beach, The Bayside Homeowners Association did make a presentation to the
Commissioners at the agenda, relaying the customers concemns in this rte case. An individual
homeowner and Bayside customer also made some comments (0 the Commissioners.

ﬁcmﬂuﬂuﬂmmmmwmwﬂuﬂnﬁhlﬂmmmm
customers of small water and wastewater customers such as Bayside. Instead of the utility having
{0 retain outside accountants and engineers 1o process a rate case, Florida Public Service
Cumission{PSC)mﬂ'duesthnworkuﬂmrmﬂlynmcm-nmﬂmmudsnfdulhninm
which would have been passed on to customers of the utility through rates.

As mentioned at the July 29th customer meeting in Panama City Beach, the mtes and
wmnugeimmmmmmﬁmmmwﬂmmmﬁnsMummnf
the customer meetings, updated costs, and further staff investigation. Staff"s final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
from the customer meeting was reduced to 4,68% for the final recommendation, and the preliminary
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Ms. Stella Pitcher
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wanmterinmufﬁﬂ.ﬂ%ﬁvmﬂ:cmmmnﬂmuﬁngwmdmdmm.mmrmeﬁm
recommendation. This was due to further investigations made by our staff, additional reviews of
dlmufwmw.mmmmmdvdnm“mummmmm
hyphummdtﬂwm&ummumninpﬁmmnmn:huwumlﬁ

Ifﬂuﬂuﬂdﬂpﬁmmrﬂnmwmﬁmmwﬂumﬂumdinpmm
customer service by the utility, please do not hesitate to contact us at our 1oll free number, 1-800-
142-3552. To follow up a Commissioner’s request at the September 15t agenda, the utility will print
our toll free number on future utility bills for the convenience of the customers.

mmmmiﬁmwm:mmdlﬁmum:&ﬁmhcrl.lmmaﬂu
nppmximnt:lymhnmofdiﬂnguewiﬂ:mﬂ;miﬁtymnmm.mdmiﬁtr representatives. A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. &nymbmﬁallyuﬂ‘emdpmymmmnPMmﬁu\ﬁlhinﬂl day protest period
after the order is issued. lfnumhﬂlnﬂlﬂr:ﬁ'eﬂndputrpmtm“ﬂhinlhcnﬂomdﬁm:ﬁlmc,lh:
«~der becomes final. Hmmquuuﬂmwmmbeufmyﬁmhumﬁmplun
don't hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case. Thank You.

Sincerely,

Leploss

bill lowe
Assistant Director

BL:re

ce: Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
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Mr. Alver W. Bryan
839 Linda Lane
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Staff Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Mr. Bryan:

Thnnkynufurymnhﬂ:mﬂingthemmwhichisbcingprmadfmﬂ:yﬂdc
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
mdwwwlﬁuﬁmwﬂviﬁmnfﬂommhf&inmﬁlﬁeptmbdll.lﬂﬂ.Iﬂdly:nﬂr.r
this item was presented to the Commissioners at agenda. While we do not as yet know why, [ can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
inquirymvaimwummmmdpmplmmmuprmﬁﬁu

Mthoushwedidnmrmdwmlmuinﬁnwrwcmﬂdﬂnﬁmpimmlh:mmmiuiun
agenda on Scptember 1, 1998, your letter did relay similar comments received from Bayside
mmthwshudnlmmmmd%mdcmnmmumﬂcumehﬂyﬂﬂmmmuﬁng
held in Panama City Beach. mmyidcﬂnmmm;ﬂmcilumdidm:k:nmuﬁmmﬂn
Commissioners at agenda, relaying the customers concems in this rate case. An individual
hmmmmdﬂlyﬁdcmlhomldﬂmwmmumﬂwcammhﬁm

As you know from attending the customer meeting on July 29, 1998, the staff assisted rale case
mwhﬂwﬂb&eﬁﬁhhﬁﬂﬂnemaﬁﬂmmufmﬂmﬂw
customers such as Bayside. Instead of the utility having to retain outside accountants and engineers
mmlmMﬂmmhﬁuwﬁMMﬂhﬂMMMMﬂy
saves customers thousands of dollars in costs which would have been passed on to customers of the
utility through rates.

As mentioned at the customer meeting, the rates and percentage increases contained in the
mmiummpdhiwypmdhsﬂmmmuftbewmupdndm
and further staff investigation. As you requested, a copy of staff's final recommendation was
forwarded to you on August 20, 1998, the day it was filed here at the Commission. A review of that
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recommendation will show the preliminary water increase of 48.47% from the customer meeting
mmduodm#.ﬂ%fwﬁuﬁnﬂmmmdlﬁmmmeprdimMWWof
ﬁﬂ.ﬂ%ﬁmﬂnmmwﬂmdmedmm.mhlheﬁmlmmﬂnim This was
due to further investigations made by our staff, additional reviews of all expenses of the utility,
mmnumwmmmwwmmmmm
customer meetings from customers such as yourself.

Thecmiﬁunmappmwdmﬂ'immmmdmmuﬂm&pmmbﬂl.lmwm
wuximﬂﬂynhnwofdhhmnwiﬂ:mﬂiuﬁﬁtymmduﬂlitywm A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. MMMMMMMPMw\ﬁM;HMWpuiM
after the order is issued. umwymmmmmuww.m
order becomes final. Hmhwmyﬁmhwquaﬁmwwmhufuyﬁuﬂumim. please
don't hesitate 1o contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case. Thank You.

Sincerely,
bill lowe
Assistant Director

BL:re

ce:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
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Mr. Roy Durston & Mr. Dan Bartollini
6725 Big Daddy Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS, Application for a Stafl Assisted Rate Case for Bayside Utilities,
Inc. In Bay County

Dear Mr, Durston & Mr Bartollini:

Mwufmmmmﬁmmﬁmuwﬁﬂhmmmﬂayﬁ&
Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and Wastewater did not
mﬁwwmlﬂuﬁnmwﬁvﬁmnfﬂmﬁffﬁnmﬁlmwll, 1998, 10 days after
this item was presented to the Commissioners at agenda. While we do not as yet know why. | can
assure you we are taking the necessary steps to find out. Customer correspondence such as your
inquhymmyimpmmmu,mdmptrﬂpmmmnfwmodﬁm.

Although we did not receive your letter in time for consideration prior to the Commission
agenda on September 1, 1998, your letter did relay similar comments received from Bayside
customers through other letters we received, and comments made at the July 29th customer meeting
held in Panama City Beach. Th:BtyﬂdeHnmmmmAnnciuiondidmkuprﬁmuﬁonmﬂz
Commissioners at the agenda, relaying the customers concems in this rate case. An individual
homeowner and Bayside customer also made some comments to the Commissioners.

Thcmﬁas:imdm:memwdﬂelnpadbylhcﬂoddlugiﬂumNm
customers of small water and wastewater customers such as Bayside. Instead of the utility having
to retain outside accountants and engineers to process a rate case, Florida Public Service
Commission (PSC) staff does the work and normally saves customers thousands of dollars in costs
whichwddhlvebeenpmﬂdmmﬂmmuﬁheuﬁlitﬂhmuﬂ:m

Mmmﬁunndllhchﬂymummmu&n:inm&tymmmumd
percentage inmmumuindhthemmﬁugmpoumprdinﬁ:wypmdingd:ummtuf
the customer meetings, updated costs, and further staff investigation. Staff's final recommendation
was filed August 20, 1998. The recommendation showed the preliminary water increase of 48.47%
from the customer meeting was reduced to 4.68% for the final recommendation, and the preliminary
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wm:wminmnfﬂ.!mmmwm&nuwﬂmdmwSG.W%fmthcﬁml
recommendation. This was due to further investigations made by our staff, additional reviews of
dlupmofthnuﬁﬁty,hfmmﬁnnmdwdnthummmdmmumm
by phone and letter after the customer meetings from customers such as yourself.

Mﬁrut:nmﬁngmwopqﬂmnfﬂunﬂamdmmmﬁmmdmﬁtyof?m
Bmh.ﬂ:ﬂumnﬁnimmunum&n-uhnﬁtrmdimluamﬂim We are charged with the
mwnﬁﬁﬂ&nfﬂﬂumﬂhhmjm,mmbhwmdmmﬂﬂy
discriminatory. We also must allow a fair retum on the investment of the utility in property used
and useful in the public service. The Bayside Homeowners Association is examining ways (o
mmﬂ:nhmunﬁn[meﬁmymmmwnﬂmlﬁtyﬂmh.Thcmmerufu'r.mﬂity
Iussmedﬂuiswﬂlincmadlihuuﬂity.hnmedehlonhemilitymuﬂhem Although
wemntdlmhmnpimﬁlhyﬂhﬁﬂrmufﬂhmlmﬁdplﬂm“willuﬁnthuﬁﬁty
nndlmumnmmywmmdnﬂdawrhbl:ngmcmumﬁihthel:ilyanmmCitmeh
come about.

mmmmummmm;mmummw:.mswmm
wﬁmﬁynﬂﬁ&@ﬁnﬁﬁﬁqmﬂﬁﬁuﬂm A
Commission Proposed Agency Action (PAA) Order is scheduled to be issued by September 21,
1998. Anymhmmhﬂrlﬂhdndputymmme?hhmﬂuwﬂhinlﬂ day protest period
afer the order is issued. Hmaﬂuﬂnﬂy:ﬁeﬂdmmﬁﬂnmm&mm
order becomes final. lfyuuhw:myﬂuﬂ\uquuﬁom.nrmmhanfmrﬂrdﬁnﬁu. pleasc
don’t hesitate to contact Mr. Troy Rendell (850)413-6934, or Mr. Bob Casey (850)413-6974, who
are coordinating the rate case, Thank You.

Sinc:ruly./
bill lowe
Assistant Director

BL:rc

cc:  Division of Water and Wastewater (Hill, Willis, Rendell, Crouch, Casey, T. Davis)
Division of Legal Services (Fleming, Jacger)
Division of Records and Reporting (971401-WS)
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2540 Shumard Oak Boulevard
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FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD Jy 8334 '98
TALLAHASSEE, FLORIDA 323%9-0850 ECEIVE

WATER CASE # 971401-WS *,fl'gll_lﬂmlmu
AUG 04 1938 o

GENTLEMEN: Dhien of Ooamer e | RECEIVED

IN MAY 1977, 1 PURCHASED A LOT AT 839 LINDA LANE IN BAYSIDE otF (o 1998
PARK, WHICH 1 LATER ESTABLISHED PERMANET RESIDENCY ON. AT

THAT TIME THE BAYSIDE UTILITIES, WHICH INCLUDED WATER AND FPSC - Records/Reporting
SEWLR SERVICE, ALSO INCLUDED GARBAGE PICK-UP, YARD MOWING,

AND THE USE OF A POOL, CLUB HOUSE, AND TENNIS COURT, ALL OF

WHICH NO LONGER EXIST-COST ONLY $15.00 A MONTH. | REALIZE WITH

INFLATION IT WOULD CERTAINLY BE TOTALLY UNREASONABLE TO

EXPECT SO MUCH FOR SO LITTLE NOW. BUT THERE WAS NO PROBLEM

WITH THE UTILITY RATE UNTIL IT CAME UNDER PRESENT MANAGEMENT.

WE REALIZE WITH RISING COSTS, THERE HAS TO BE PERIODIC RATE
ADJUSTMENTS, PUT 1 BELIEVE IT UNREASONABLE TO EXPECT US TO
ACCEPT SUCH A HUGE RAISE IN THE COST ALL AT ONCE. IF THIS UTILITY
IS NOT MAKING MONEY AT ITS PRESENT RATE WITH THE NUMBER OF
CUSTOMERS IT SEEMS THAT MISMANAGEMENT HAS TO BE THE PROBLEM
AND I FAIL TO SEE WHY THIS HAS NOT BEI'N ADT ~ ESSED BY THE
COMMISSION. IF THE PREVIOUS OWNERS COU! N " /AKE IT ON THE RATE
THEY CHARGED THEN, IT SEEMS THE PRESEN O'WN' 3 UNDER PROPER
MANAGEMENT COULD MAKE IT AT THE PRESENT R

ITS MY OPINION, AND THE OPINION OF MANY OF THE OTHER UTILITY
CUSTOMERS, THAT THIS UTILITY UNDER PRE' ENT MANAGEMENT, WILL
NEVER SHOW A PROFIT NO MATTER HOW MANY RAISES IT IS GRANTED.
1 ALSO WISH TO MENTION THERE ARE MANY BAYSIDE UTILITY
CUSTOMERS ON FIXED INCOMES AND YOUNG WORKING PEOPLE RAISING
FAMILIES WHO WOULD SUFFER EXTREME HARDSHIP IF THEY SUDDENLY
HAVE TO PAY SUCH A HIGH UTILITY RATE.

SINCERELY,

e W -'{J:}-_ﬁf e

ALVER W. B YAN -
ALVER W. BRYAN
839 LINDA LANE
PANAMA CITY BEACH, FL 32407
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this comment form and retum it by mail. It will be placed in the correspondence file of this docket.

. CUSTOMER COMMENTS

‘ — {4 £ (X /il 4 Py J 4 (il As

7
= A FaAWF D F
=9 o, -“-'1 f ;
! ;.‘.rl 4 ’
£ ’ : /J J'
p7 */ 2p o Td
rdd)
A= X LI Lt
: (
rl I .r{ 4

i

L ] Fold and 1ape -- see back for address




| RE: 6916 Suntise Delve
Q71%el- WS
! Dear Mr. and Mrs. Pitcher,

Ml“ﬂdﬂwmhub&ﬂﬂmﬂhﬂhﬂ
| recording any water usage since December of 1997. You have been being billed only the Dase
| Facility Charge since then. m“nMw““hhﬂﬂ
Fﬁmdlmww:tmnhhmrmm" We haw
| dctormmined the sverage usage 1o be 2,141 gallons por month. Thoroforo wo arc biliag you for
*uﬂuﬂ"“ﬂ,m#mm:ﬂ“ﬂlml

17,128 galions of water @ 1.82 per 1,000 gallons = $31.17

IT,IH#H‘M@!.IS#LM#-EE.F
A2

. mw&u&.lzhhuﬂmnuﬂmymmmmmmm|.
1998, |

- Ywmhbnhgw-d'hdq.ﬁhwfmmymmhmﬂi
Please send payment for the amount due. Thank you. |

Oalbsta

Tammic LaCoste
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If you want to let the Public Service Commission know how you feel about this case, please fill e
this comment form and retumn it by mail. It will be placed in the correspondence file of this docket.
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FLORIDA PUBLIC SERVICE COMMISSION 09 1998
BUREAU OF CONSUMER INFORMATION_AND CONSERVATAREC EDRCATTObING

2540 SHUMARD OAK BOULEVARD hiEadacked %E,n 32399-0850

The State representative, his name escapes me, asked
all if ur to write a letter to let the Public Service
Commission know how we feel about this case, I had struggled
with unseen retaliation we might suffer because of this
letter, but here it goes.

The Bayside residents came to the meeting, with the
hopes of some measures would be promise, to eradicate this
enormous water and sewrage rates hikes. Once prior, we
received a letter signed by Mr. lennnrd Jitter, asking us to
pay a onetime expense of 16 dollars, and few cents which wvas
added to the monthly water and sewer bill, none of us like it
but since only a cnetime fee, we payed. Though, later
refunded since good many people had disagreed and strongly

protested, but now, we were asked to pay this enormous rates
hikes.

Dear sir:

1y 31, 1998

I am a naturalized citizen of the U.S.A. and growing
up, my parents had instilled upon us siblings, the value of
the common courtesiess, as well as take the resposibilities
for your action, I read this verse in the Bihle, that was

ACK given to me, so I am confident in assuming, the Golden Rules
NA apply, no matter who or vhere you are. So vhy then, we are
APP being asked to pay for the repair costs of the Bayside park's
CAF crumbling water and sewver lines, we and all others resldents
cMU agree, that the this problems are solely belong to the Park
C'R owners and that's include the repair costs.

EAG ———

LEG —— Siqgﬁgelf

LN pme—tn ,ﬂf%ﬁkf;ffiiz; =
o ”VM@AM
»%C ——— 838 Linda Lane

WAS 1 — Panama city beach, 7L 32407
OTH — (a50) 235-1130 = home




STATE OF FLORIDA
JULIA L. JOHNSON, CHATRMAN S O DIVISION OF LEGAL SERVICES
J. TERRY DEASON [ =4 NOREEN S, Davis
Susan F. CLARK , - DinECTOR
Dase K. KIESLING 2 L/ (850)413-6199
E. LEON JACOBS it
Public Serbice Commiggion _» - =
fﬂf'; S
August 20, 1998 o
é:*:' o { .
. -’
aj;_: -, =
" G i .'I
John & Susan Barbour = t:-}
6615 Big Daddy Drive

Panama City Beach, Florida 32407
Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Des= “Ir. and Mrs. Barbour:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Dae to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.

If you have any questions, please feel free to call me at (850) 413-6234.
Sincerely,

£l fusger

Ralph R. Jae
Senior Attorney

RERJ/1w

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Giichrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL. 31399-0820
An AfMrmstve Action/Equal Opportasity Employer Interset E-mall CONTACTRPSCSTATEYLUS




$1 ATE OF FLORIDA

Commissioners:

JULLA L. JOHNSON, CHAIRMAN DivisioN OF LEGAL SERVICES
J. TERRY DEASON NOREEN 5. DAVIS

Susan F, CLARK DIRECTOR

Drane K. KIESLING (850)413-6199

E. LEON JACOBS

August 20, 1998

Me:. Robert Wayne Campbell

7104 Big Daddy Drive
Lot H-7
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr, Campbell:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998,
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234,

Sincerely,

Falphffacs®

Ralph R. Jacger
Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANMASSEE, FL 31395-0850
Aw AMrmattve Artlea'Egual Opportesity Espleyer Inirreet L-mall CONTACTEFSCSTATEFLUS




STATE OF FLORIDA

Commissioners:

JMLM.W 2 Division OF LEGAL SERVICES
1. TERRY DEASON NOREEN 5. Davis
Susan F. CLARK DmECTOR
Diane K. KIESLING (B50)413-6199
E. LEON JACOBS
August 20, 1998
Mr. Alver Bryan
839 Linda Lane
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc,

Dear Mr. Bryan:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easiey Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are weicome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Senior Attorney

RRJ/1w

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAMTAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As AMrmative ActiosTgusl Oppartasity e plsyer Indernet E-mail CONTACT@PSCSTATEFLLS




STATE OF FL/ RIDA

Commissioners: .
JULIA L. JOHNSON, CHAIRMAN Yy A DIVISION OF LEGAL SERVICES
J. TERRY DEASON g ; NOREEN 5. DAVIS
SUSAN F. CLARK VTt it DmEeCTOR
DIANE K. KIESLING i (850) 4136199
E. LEON JACOBS =
August 20, 1998
Mr. Edgar Bryan
6503 Sunrise Drive
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Bryan:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Falph&fmepe’

Ralph R. Jaeger
Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CINTER * 2540 SHUMARD OAK BOULEVARD * TALLARASSEL, FL 31399-0850
As AfMfrmative Action’Lqual Opportesity Espleyor Internel L-mall CONTACTEPFSCSTATEFL.US




STATE OF FLORIDA

Commissioners:

JULIA L. JOHNSON, CHAIRMAN DiviSiON OF LEGAL SERVICES

1. TERRY DEASOM e NOREEN S. Davis

SusAN F. CLARK i DIRECTOR

DvaK Kasiawo NS/ (850) 413-6199 |

E. LEON JACOBS - |
Public Serbice Commission |

August 20, 1998

Ms. Carrie Day

7104 Big Daddy Drive

Lot H-3

Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms. Day:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Ralph R. Jacger
Senior Attorney

RRJ/Iw

¢c:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEL, FL 32399-0850
An AMrmstive Artea/Tqual Opportusity Lmployer Laternet E-mall CONTACTEPSCATATEFLUS




. STATE OF FLORIDA

WLMW DivisioN OF LEGAL SERVICES
1. TERRY DEASUN NOREEN §. DAVIS
SusaN F. CLARK =N : DmreCTOR
DIANE K. KIESLING Y (850) 4136199
E. LEON JACOBS 1.

Public Serbice Commission

August 20, 1998

Ms. Lois P. Demo
6713 Sunrise Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms. Demo:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jacger
Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Croucu, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 31399-0850
An Affirmative Actioa/Equal Opportasicy Employer Interaet E-mail CONTACT@PSCSTATEFLLS




DivisIoN OF LEGAL SERVICES
NOREEN S. DAVIS

DmeCTOR

(B50) 4136199

August 20, 1998

Ms. Melissa Beard
7104 Big Daddy Drive
Lot H-5
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms. Beard:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph R. Jae
Senior Attorney
RRJ/Iw
cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPMTAL CCLE OFFICE CENTER * 2540 SHUMARD OAX BOULEVARD * TALLANASSEE, FL 32399-0850
An AMrmstes ActhonLaual Opportuaity ELmphoyrr Isternet E-mall CONTACTEPSCSTATLFLLUS



. STATE OF "LORIDA .
JuLa L. JOHNSON, Division OF LEGAL SERVICES
J. TERRY DEASON HOREEN 5. DAVIS
Susan F. CLARK DRECTOR
DuaNE K. KIESLING (850)413-6199
E. LEON JACOBS
August 20, 1998
' Mr. Joe Grimes
7104 Big Daddy Drive
Lot D-9
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Grimes:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Rllph: R.J :
Senior Attorney

RRJ/lw

cc: Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850
An Affirmative ActioarLqual Oppecissity Empéoyer Intereet E-mall CONTACTEPSCSTATEFLUS




STATE OF FLORIDA

Commissioners:
JULLA L. JoHMSON, Division OF LEGAL SERVICES
J. TERRY DEASOH NOREEN 5. Davis
SUSAN F. CLARK g i DingcTOR
DUANE K. KIESUING NS / (850) 4136199
E. LEON JACOBS —
August 20, 1998
. Ms. Mary S. Hoffman
7104 Big Daddy Drive
Lot A-1
Panama City Beach, Florida 32407
Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.
Dear Ms. Hoffman:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betry Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ao

Ralph R. Jacger
Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As Affirmative Actisa’Equal Oppertesity Employer laternet E-mall CONTACT@PSCSTATEFLUS




STA € OF FLORIDA

Commissioners:

JULIA L. JOHNSON, CHAIRMAN DiviISION OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. DAVIS

SUSAN F. CLARK DirECTOR

Diane K. KIEsLNG (850)413-6199

E. LEON JACOBS

Mr. Paul E. Jackson
917 Marina Drive
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Jackson:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998,
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tailahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234,

g

Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAFITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 31399-0850
An AfMrmative Actiea/Tgual Opportaity Empleyer lnierast E-mall CONTACT@FSCSTATLFLUS




‘STATE OF FLORIDA

Commissioners:
JULLA L. JOHNSON, DvisiON OF LEGAL SERVICES
J. TERRY DEASON NOREEN 5. DAViS
Susan F. CLArK { - DirECTOR
DIANE K. KIESLING NS/ (850)413-6199
E. LEON JACOBS ==

Public HSerbice Commission

August 20, 1998

Mr. Tarver A. Kitchens
1045 Bay Circle
Panama City Beach, Florida 32407-5501

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Kitchens:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

P feger

Ralph R. Jacger
Senior Attorney

RRJ/ 1w

cc:  Division of Water and Wastewater (Casey, Crouch, T. Uavis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAFITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAMASSEE, FL 31399-0850
As AfMrmative Actiea/Equal Opportusity Lmployer Isternes E-mell CONTACTEPSCSTATEFLUS




. STATE OF FLORIDA .

Commissioners:

JOHNSON, CHAIRMAN DIVISION OF LEGAL SERVICES
:ﬂvm - 4 NOREEN S. Davis
CLARK ' " DIRECTOR
mzm t‘*-’i - L/ (850)413-6199

E. LEON JACOBS —
Public Serbice Commission
August 20, 1998
; Mr. K :nneth Loomis
825 Linda Lane
Panama City Beach, Florida 32407-5521

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Loomis:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
1o come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Ralph R, Jacger
Senior Attorney
RRJ/lw
cc: Division of Water and Wastewater (Casey, Crouch, T. Lvis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER *» 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 31399-0850
As AMrmative AttioaEqesl Oppertunity Empleyer Isterset E-mall CONTACTRPSCSTATEFLUS




STA1 % OF FLORIDA

JuLia L. Jormson, CHAIRMAN Division OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. DAvis
SUSAN F. CLARK : DIRECTOR
DN K. KIESLING \ S (850) 4136199
E. LEON JACOBS .
Public Serbice Commission

August 20, 1998

Mr. Kendall Middlemas
Post Office Box 1940
Panama City Beach, Florida 32402

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Middlemas:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998,
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come 1o this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

" Sincerely,
Ralph R. Jacger
Senior Attorney
RRJ/lw
cc:  Division of Water and Wastewater (Casey, Crouch, T, Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLANASSEE, FL 31399-0850
As AMrmative ActionLqusl Opportusity Employer isternet E-mall CONTACTERPSCSTATEFLUS




STATE OF FL RIDA

Commissioners:

JuLLa L. JOHNSON, CHAIRMAN Diviston OF LEGAL SERVICES
J, TERRY DEASON NOREEN S. Davis

Susan F, CLanx DmeCTOR

DianE K. KIESLING (850) 4136199

E. LEON JaCDBS

Mr. Hoover Moore
809 Linda Lane
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Moore:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

e

Ralph R. Jaeger
Senior Attorney

RRJ/1w

cc: Division of Water and Wastewater (Casey, Crouch T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAMTAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLARASSEE, FL J1)99-0850
Al Affirmaive Actoa'Equal Oppartusity Lmplayer Internet E-mall CONTACTSFSCATATLFLLS



. STATE OF FLORIDA

Commissioners:

JuLa L. JOHNSON, CHAIRMAN Duvision OF LEGAL SERVICES
1. TERRY DEASON NOREEN S§. Davis

SusAN F. CLARK DuecTon

DuanE K. KIESLING (B50)4131-6199

E. LEON 1ACOBS

| Ms. Juaniia G. Supan
1067 Bay Circle
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms, Supan:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due (0 the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Hn:z R. %
Senior Attorney
RRJ/lw
cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, 1.ingo, Rendell.
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 11399-0850
An AMrmstive Action/Equal Opportunity Lmpleyer Iaternet E-mall CONTACTRPSCSTATLILUS




Commissioners:

JULLA L. JOHNSON, CHAIRMAN DIVISION OF LEGAL SERVICES
1. TERRY DEASON NOREEN 5. Davis

SuUsAN F. CLARK DmeCTOR

DIANE K. KIESLING (850) 4136199

E. LEOM JACORS

Ms. Marsha Sykes

6905 Sunrise Drive

Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms. Sykes:

mmu;mﬂumnmmmmmmmawm 1998.
mmmmhcqmﬂmmthHiﬂ&pmhﬂl.lm.w
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the pumbe: of items to be covered at this
conference, we cannot state the exact time at which this item will be he 4 You are welcome
mmmmwcmwm.twam‘._ 1i- mssion of this item.
Ifyuuhw:myqumium.pmmrlfruﬂrﬂlmeu(sso)i..i-ﬁ;ﬁ

Sincerely,
Ralph R. Jacger :
Senior Attorney
RRJ/lw
ce: Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting




STATE OF FLORIDA

Commissioners:
JuLia L, JOMNSonM, CHAIRMAN Divisson OF LEGAL SERVICES
J. TERRY DEASON - MNOREEN S, Davis
SusanF. CLarx = : DmECTOR
DiaNe K. KiEsLG N/ (850) 4136199
E. LEOM JACOBS =1
August 20, 1998
LAr. Jim Trawick
6127 Big Daddy Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Trawick:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be beard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

HhZ fasger

Ralph R. Jacger
Senior Altorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, . Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPMITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL J1399-0850
An AMfrmative ActiewEqual Oppertsaity Employer Interwet E-mall CONTACT@PSCSTATEFLUS




STA 'E OF FLORIDA

Commisss ,
Juuia L. Joiptsom, Drvision OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. DAViS
SusAM F, CLARK ke DIRECTOR
Duane K. KIESLING . {850)413-6199
E. LEON JacOBs .

August 20, 1998
Ms. Eva M. Parker
1263 Mount Bethel Road
McDonough, Georgia 30252

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Ms. Parker:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and nbserve and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMALD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
Aa Affrmative Acrtion/Equal Opportuaity Empleyer Isternet E-mall CONTACTEPSCSTATEFLLS




S$*"ATE OF FLORIDA

Commissioners:

Juuia L JOHNSON, DrvisiON OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. DAVIS

Susan F. CLARK 5 : DimECTOR

DiANE K. KIESLING \3 i/ (850)413-6199

E. LEON JACOBS

Public Serbice Commission

August 20, 1998

Mr. George Patterson
6513 Big Daddy Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Panterson:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998,
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Pl fage

Ralph R. Jaeger
Senior Attorney

RRJ/1w

cc: Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLANHASSEE, FL 32399-0850
An A Mreative Astise Egul Oppertaaity Empleyer Internet L-mall CONTACTZPSCSTATLFL.LS




STATE OF FLORIDA

Commissioners: *.1: R
JULIA L. JOHNSON, : DrVIsIoN
I?Tu;“ DEASON 2 NOREEN S. Davis
Susan F, CLARK DmecTOR
DiANE K. KIESLING (850)413-6199
E. LEON JACOBS

Public Serbice Commission

August 20, 1998

Mr. Bobby J. Patillo
6123 Big Daddy Drive
Panama City Beach, Florida 32407

Re:  Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Pattillo:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanace
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannol state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
'f you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

v e A

Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAFITAL CIRCLE OFFICE CENTER * 2540 SEUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As AMrmstive ActonTgual Oppertusity Essployer Interwet E-mall CONTACTRFSCSTATLFLUS




STA E OF FLORIDA

JmuLiumu.nmm DIVISION OF LBGAL SERVICES
J. TERRY DEASON w& Davis
SUSAN F. CLARK TOR
M:..mm (850) 4136199
E. LEON JACOBS
Public Serbice Commission
August 20, 1998
Bill and Ann Poe
217 Mikes Lane
Sharpsburg, Georgia 30277
Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr, and Mrs. Poe:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sirmlr.

RRY/ 1w

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAFITAL CIRCLE O¥FICE CEINTER » 2540 SHUMARD DAK BOULEVARD * TALLAMASSEE, FL 31399-0850
As Alfrmative Actien/Equsl Opportasity Eapleyer Internet E-mall CONTACTRIFSCATATEFLLS




£ "ATE OF FLORIDA

JMLMW Division OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. DA
SUSAN F. CLARK DmacTor
DIANE K. KIESLING (B30)413-6199
E. LEOM JACOBS
August 20, 1998
Mr. Lewis Skinner
Route 1

Enterprise, Alabama 36330

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Skinner:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998,
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center. 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item,
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

ﬁgﬂz’

Rllphl"tiﬂ

RRJV/ 1w

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFnCE CENTER * 2540 SHUMARD OAK BOULEVARD + TALLAMASSLE, FL 32399-0850
A AMirmative ActionEqual Oppartunity Lasploy er Internet E-mall CONTACT@PSCSTATEFLUS



STATE OF FLORIDA
Commissioners:
JuLia L. JOHNSON, CHAIRMAN Division OF LEGAL SERVICES
J. TERRY DEASON NOREEN S. Davis
SusaN F. CLARK : DIRECTOR
DIANE K. KIESLING 3 L/ (850)411-6199
E. LEON JACORS =
Public Serbice Commission
August 20, 1998
Mr. David S. Fox
6825 Sunrise Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Fox:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expecied to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,
Senior Attorney
RRIJ/lw
cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)

Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0830
An AfMfrmatve Acton’Equal Opportanity Lapleyer Internet E-mall CONTACT@PSCSTATEFLUS




STATE OF FLORIDA
Commissioners:
JULIA L. JOHNSON, CHAIRMAN DIVISION OF LEGAL SERVICES
J. TERRY DEASON ; NOREEN 5. Davis
SUSAN F, CLARK . y DimecTOR
DIANE K. KIESLING \3 '/ (850)413-6199
E. LEON JACOBS

Public Serbice Commission

August 20, 1998

Mr. Travis Windham, P.E.
3410 Transmitier Road
Panama City, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc.

Dear Mr. Windham:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Senior Attorn.y

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFmCE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAMASSEE, FL 31399-0850
As AMrmstive Actioa/Equal Oppertasity Emplayer Isternet E-mall CONTACTEPSCSTATLFLUS



STATE OF FLORIDA
Commissioners:
JuLia L. JOHNSON, CHAIRMAN Drvision OF LEGAL SERVICES
1. TERRY DEASON §s NOREEN S. Davis
SusAN F. CLARK ol DiRECTOR
DIANE K. KIESLING T (850)413-6199
E. LEON JACOBS L
Public Serbice Commission
August 20, 1998
Mr, James A. Wharton
1071 Bay Circle
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS - Application for staff-assisted rate case in Bay County
by Bayside Utilities, Inc,

Dear Mr. Wharton:

Enclosed is a copy of the Staff Recommendation filed in this matter on August 20, 1998.
The Commission is expected to consider this Recommendation at its September 1, 1998, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, 4075 Esplanade
Way, in Tallahassee beginning at 9:30 a.m. Due to the number of items to be covered at this
conference, we cannot state the exact time at which this item will be heard. You are welcome
to come to this Agenda Conference and observe and/or participate in the discussion of this item.
If you have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Senior Attorney

RRJ/lw

cc:  Division of Water and Wastewater (Casey, Crouch, T. Davis, Gilchrist, Lingo, Rendell,
Willis)
Division of Records and Reporting

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An AMrmative Artion/Equal Oppertualty Emplayer Intornet E-mail CONTACT@PSCSTATEFLUS
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. * = STAT T OF FLORIDA .
Commissioners: Devnaos oo Reconis & REPOETRG
JULIA L. JOHNSON, CHAIRMAN DLANCA 5. BAYO
). TERRY DEASON IMRECTUR
Susan F. CLARK (850)413-6770
MANE K. KIESLING
JOE GARCIA

Leonard Jeter, General Manager
Bayside Utilities, Inc.

6325 Big Daddy Drive
Panama City Beach, Florida 32407

Re: Docket No. 971401-WS

Dear Mr. Jeter:

This will acknowledge receipt of an application for staff-assisted rate case in Bay
County by Bayside Utilties, Inc., which was filed in this office on October 22, 1887 and
assigned the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person's right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6078
or FAX (850) 413-6078.

Division of Records and Reporting
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 32399-0850
Aw AfMirmative Action/Egusl Opportesity Empleyer Intrrnet E-mall CONTACTEPSCSTATEFLLUS
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