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• • • Caa SchcdgHn&fRcgbeduhu Advtcc 

To: 1 c-mukwr o.­
a ('ornadukwr a.t 

Q>gynjadcrw Quda 

J. Comml ukwr .JIC!Obt 
1 llaa:Wvc DiRa« 
lL Public lnfonllldoe Oft"JCCr 

F"""' omce or Cllaimwl Jolil L. .~o~u~a» 

Doctd No. J71401-WS 

1. Schedule lnformaUoo 

U/11/UM 

lL 1:11!'1*>' E.L D!RaorfTecbDICII 

" ~ Dlleclor 
1' 11111 Dlleclor 
lL Aa11iWta A ~ Malysll Dlleclor 

0 ... •lew Dlleclor ,. .,.,..,mer Alto!ra DIRaor 

Elecuic A 0. Du-
lL ~A~ Dlroaor 
lL ~ Dlrcc:soc 
1 WtMt A Wuu:wtMt DlreQor 

• c-t Rqlona' 
,. SW1 c-.. . s ........ 

Tbk: App"••!lcw ror IIUI1 I red rut c.. 
Ia a.,. c-,. b)' BaJIIde Utllltlaa. lliC. 

OJ.IIM/1999 

03126/1999 10:00-17~ 

Rcmatb: IAYOI•et clodla(J) J71401 • CENTRAL TIME ZONE 

P"""""• 
Commluloncn HI'J. Commlulonen HI'J. 

BDm. SUtf &am. SUtf 

ALL JN DS CL OR JC ALL JN OS a. OR JC 

X X X 

Pn1tndnr 

11..- fot a-1~ I. lhllvallablllay 2. Oood C.. l . ,__. 4. DilquallJkd 

Cgmmgua: Doca • 1D Ia 97140102.CX:S 

I'SOHNI I (0)/91) I'OaNQY IS IG.J!f'JII IIU 



To: 

From: Olllcc or Cbalnuao Joe Oarcla 

Ooc.ta No. 9'71401·WS 

1. Schedule Infom:lllloa 

Evcol 

.. Dep:ry &. Oln>QorffcdulJQI 

a AwciLt ou-
a l.epl 0"-
.a ,. ........ F"~Mdal ADII)'Iia Du­

e: • .,, Dltec:lor 
c-- Albin Dltec:lor 

BICIC!ric A Ou Oll'OCior 
a ~A Rtponlq ou-
a R M cb 0"-
a W~~e A w- Dltec:lor 
a Cowl Reponc:r 

" swr c-aa . s t1cm.111c 

n~~e: AWWtoe ,,. llalf...,.ed nu -
lo a.,. c-1 by lla)'Jicle Uc.llldc.. I.Dc. 

03.'0111999 

2. Hearin&fl'rebearln& Alllpmmt Infonnatloa: 

IP"""''I N ""Of • ., Jwp-• 

Cnavnlglcwn IIIJ. Cnmrn•uionm IUJ. 
ea-. Sut1 

AU. OR OS a. JN JC AU. OR OS 
X X X 

OM" . I ... 
OR OS a. JN JC ADM OJt1 OS 

X 

Rwoo (or ~IJllllall: I . lJoavallabll.ily 2. Oood Caue 3. RllCUICd 4. D~ltlod 

Commm'" Don•"""' ID ll 9'7140103.CCS 

I 

Eum. swr 
a. JN JC 

c I• L " 

a. JN JC ADM 

ro-,w IQIY III IOIIJ714 11U 



To: CommiJJiontr De.uon 
Commiulooer Olrll 

a C'mmninloacr Ovria 
• c_...h•ioacr J-e. 
a Eucutlve Dltcctor 
A Pllbllc: lnfol'llllllon OtriCCT 

From: Ofllcc or Cbairman Jill Ia L. Jolwoa 

Dac:tct No. 971.0!-W~ 

1. Schedule Informatloo 

I! vent 

Prcbearirla Coafen:nco 

Hcar:ID& 

Hr:u!n~ 

Deputy~. OiRicloriTcdlnlul 
Appeals Di=tor 

A ~.(pi Dlreaor 
a AudlW.. eft F'UUIDdal Allai)'Jh DiRiclor 

COIIIIIIUIIicalians Oirmor 
" Consumer Af~l'l D•rmor 

lllcarle eft Ou Director 
a Recorcll eft Rq>onlna DirectOr 
a Rcseardl Dlraaor 
a W.a & W111cwaic:r Dln:dot 
a Court Repanc:r-
a SWf Coolatt • S tlrm Ina 

Tule: Applkallocl for .catr...UCrd nte caR 

In 8117 c-r by a.;,-..& Utillllts, Inc. 

Form<r Date New Dille l..oc&IIOn Time 

03104/1999 Tall~.l48 09:30·12'Cl0 

OliD/1999 OSilS/1999 Panama Clly 10:00-17.«1 

03114/1999 QJ/J611999 Panama City 10:00-17 ,()() 

Ranarb· !Jwol.-e~ doctd.(l) 971.01 I. UNAVAU ... ·\BL£ DUE TO CHAIRMANSlDP. 

2. HearinJ{Prellearin& Assignment Inronnatloo: 

Former Aulpncnu N c-w or , Al.liJDIDCDI& 

C'mtmf•Jontn HIJ. Comm1uloatts Hr& 

E.um. swr 
Hcyig ALL JN DS CL OR JC ALL JN 

X I X 

Prcbqdns COI!Imllllorlen/ 

JN OS CL OR JC ADM JN 

X 

Reuon for RWJI&Pmcnt: I. Unavailability l. Good c- J. Rcc:wcd 4. Dhq.Wif...S 
Comw;~: Dac:ument 10 It 97140101.CCS 

l'SCIIW< I (01191) 

Eum 

DS CL OR JC 

X X X 

COCDII1iuioecn 

DS CL OR JC ADM 
X 

swr 



To: x C:• 'elmer nc.. 
" (#nmlqlopcr Cllrt 

Commlsdon,. JobDioo 

" Qwwnlqlopcr JICOb 
Euc:ualvc DlrCICior 
l'ubllc lnfoi1DIIIoo OIYic:ct 

From. OfriCC of Cb.a.imiiD Joe Garcia 

Docket No. J7140J· WS 

1. Schedule Information 

Cm' 

" D~p~q &. ~rrecUi<al 
& AIJpala Dlteclor 
lt Lepl 01.-
lt ,&pdk la •• Fm-w Aul)'lla DlrCICior 

C m'a'!oN 01.-
" Cool'!mct All'aln Dlroaor 

EJecufc • a. Dltoc:sar 
& Recorda • R.q!oniD& Dlroaor 
& R eta Dlteclor 

w., • w_...., Dlroaor 
Coun Rqloncr 

l SU.'I" c:oa- . s Jlcmlq 

Tille: AI'P'!cetloe f« ru.tr orlcccd rue CNe 

.. .., c-.r b7 ~ Utlllllolll, lac. 

'occloe 

O:WI/1999 

10:00-17:00• 

2. llearfne/Prdlearln& Aa1pnnent lnformatloa: 

p I New cw Q-a.t A•ll I 

Canmltclcaat IIIJ. Canmlu"-n Hra. 
~ SUif ~ SUif 

ALL OR DS a. JN JC ALL OR D$ a. JN JC 

X X X 

h .. EFfi-1 Prdgripc Conwd•tk'llwn 

OR DS CL JN JC ADM 
X 

Rasoa fot RcudpmctM: I. Ulll\'lllablll!y l . Oood C.. J. ~~<'~~Catlllll 4. l)ltqullflod 
f""U'U'D'•: Dc!O! lD II J714010J.CCS 

!'OliN UY a IOl i,I411W 



To: x Dcplly I!L Dil'lll:toriT'cdmlc:al 
X ~Dinclcw 

Lcaal Dltcclor 
AudlliQa .t. Flaaial A.Dal)'lb ou-
Cc h •Lw Dltec:&or 

lt C)wvnyr All'aln Dircclor 

Eleculc It Ou Olrcaor 
& a-nsa .t. lt<:poniQa Olrccsor 
& R-u. Dltcclor 
x W~~a .t. WllltWII<r Dltcclor 

" ec- llqlancr 
.. swr Coatoa • s flcmtac 

From: omc:e or Clll:tmao lull.a L. Jolwoo 

Doct.cc No. 97l 401·WS 
~~~·OSd:l 

l11k: Appllce!IO" ror JIUif I :• rwu ..e 

866t r ~ 9nv Ia a., c-y by ..,... V7I1I7Jc8. lac. 

I. Schedule llltormatloa 03/\13:>3~ 

1!- ""-Oa NcwOa:e '--loll Time 

l'n:bclttq Coalc:raa 0111SI I999 OlmllW TIIJitiMtOe. lSl 09-.»ll :00 

Heariq O'lJfJ9/1999 r- a:y I O:OG-11:00 

Hwtaa OUI0/1999 r-a:y IO:OG-11:00 

A -Ill"' •• N cw or 1111 AIIP_,• 

c I I 
I HIJ. c I••~ 

F ""· Bum. &uJJ Eum. 

Hcarln• AU. 1N D$ Cl. OR JC AU. 1N OS Cl. OJl JC 

X X X 

fttlnrtgr 

RcMoll for RtMSipunm: I .~ 2. Oood C.. 3. Jlecuaed 4. DbqiiAiltlod 
Comr«m•: [>ocumeot 10 II 97140JO$.CCS 

swr 

1'SCIIWI I (Ollll) I'OaMUYIS 10Jif11411Z2 



To: X ('Nmn!ukn:r o.­
Comn,f!l'oncr Qat 

l <)nm!gtcwr <lard~ 

(Ammlukn:r J~ 

l!xccullve Olftaocr 
x Public lllfoi1DIIIoa ottlccr 

a Depuq k. DlteclotiTcdlakal 
a AppQIJ Dlteclot 

' Lilli Dlteclot 
lt Mdltlaa • P"WD:Ial Aftllytb Dlteclot 

Coq!nM!nlcackw!J Olnaot 
X Cmpnner Alfaln Dltect.or 

Elaarlc A Oaa Olnaot 
x Rec:onla Alqloct!Qa DiTec:lof 
a R-.udl Oinlaot 

a Wfllll a w~ o~roc~or 
a Cowt Reponct 
I SWf Coouo:l • S f'laaill& 

From: Office of C2laltmm Julia 1.. ~ 

REcEIVE~ Appii<N!oe '""..,., 
1 

, ... ,..,. --

.. lla7 c-, b7 ~ lltiii?JCIJ, IJac. 
Ooctcc No. 9'71.01·•VS 

Str' 1 7 1998 

FPSC ·R~ 

£¥all FonDer OIIC Hewn. Localloa T1me 

Prdlc:ariJI& eoar- 01127/11199 03104/11199 Tall.a.-,W. 09:JO.Il:OO 

HcariD& cnJ09/11199 Ol/'ll/11199 PIDIDIACicy 10.1)0. .will 

H..tQa 02/10111199 0lfl.4111199 PIDIDIACicy IO:CJO..wlll 

Rcmub: ........ doc:Ut(J) f'71401 

FonDcr ,.. ,. ' ..... ot Aap_,• 

Coaftlnloacn .. ,.. o-N•Ioatn Hra . 
Sum. swr ea-. 

ALL JN II)$ CL OR JC AU. JH OS CL OR JC 

:X X X 

CoiilmluloDm CocDmlniaacn 

IN OS CL OR JC ADM JN 

X 

lle»OG rot ltemlJMICIII: I . UDIVallablllc)' :l. Oood c- ). RocalaS 4, Obquollllal 

Cmmi!CDIJ! Doonntnt 10 1197140106.CCS 

OS CL OR JC ADM 

swr 



To: Commlalooer o.­
('mnmlatlooer Clarlt 

s c...,.,,,dgner Oardl 

a Commlulooer IIICObl 
It l!atc:ull~ ou-
& l'llbllc IAfcwmMion• Ofllocr 

Ooctct No. P7140l·WS 

1. Schedule Intonnatloo 

Efta& 

l'ldlmlq Coof-

Haria& 
... .J.. 

It Deputy Elt. Dlrcaoflfec:halcal 
Appc&IJ Dlrcaof 
Lcpl Dlrcaof 

a AudltiQa A Pblaoct.al Allllyalt Oircc:cor 
c-•n!Qdom Olroclat 

n "" Alfaln Di.rector 

Elec:trlc 1:. Ou Di.rector 
a Recotdt A RqlortiDa Dlrcaof 
~ Oltcclor 
W~~~:r & WUICWIIU Director 
Cow1 Rqlon<t 
SWf Colllaa • s "'-iil& 

RECEIVE fii).: Applketkw>Cor 11blh lrt:d ...u ..,.. 
.... , CoolaCy by la1116t u.aw.. lat. 

JUN - 4 1998 

Porar Dale- L-a 
1lme 

OJIIUI999 bJhbuw,ISl 09:)(). I 2:00 

Olm/ 1999 "-Oly 10:00-11:00 

02/1011999 "-Ciry 10:00-I 1:00 

2. B~ Aefpmmt Information: 

P" •• N nt ot qed . a=a>U 

Coamllulooert HIJ. Commlalcwn .. ... 
Bum. Su.!t Ea.am. sutr 

Hearina AU. IN OS a. Gil JC AU. IN OS a. OR IC 

:X X X 

~··h .. C: lutorw a 

IN OS a. OR JC ADM IN DS CL OR IC ADM 

)( 

Reuoa ror R~wlpmcm: 1. U'IIIIVIII.trillcy 2. Oood c.u.c 3. Roc:wed 1 'l'" llfled 
Cgmmcpu: Ooa•- m b P7 140104.CCS 



To: l Commlul()otr Delloa 
Commluloocr ()An 

a Depury li.l. Dln!Cior/Tecbalcal 
J; Appall Dlrec:ulf 
a lqll Dln!Cior 

Elcclrlc A Ou Dlrmor 
Recorda A lttponlnJ Director 
~ Dl.noaot X Commfas'cacr Olrc:la 

Jl ("Qmn!st!cww Jacoto. 
Jl l!a.calll"' l>ttecw 

ll Allllillll a l'llwdll Atlllylil Dirocl« " w- a w- Dlrcc:lot 
.. Coun llc;lot\a" c • !arioN DlrocMw 

" Public WotmMiao Olllcer x Coo•mer AffaJn Dttec:a.ot • sun c-.cs . s f14m1aa 

From: omco orOialrawl Julia L. ~ CEIVEO 
Doc:tcc No. 971401 ·WS RE n&: Appllc8ctoo roucatf__..cd nu caM 

APR - 1 1998 '- -.,. c-, b7 11&TIId1 tJI.IIkw.. llor. 

l. Schedule Intonnatloa 
FPSC • R~eporong 

I!YCIIII Former OMC HcwDac. Localloa nmc 
l'rc:llearill& eo..r- 11/11198 01/11/1999 Talllbu~ee. l52 09:3().12 :00 

Htlliaa IVI/98 (12J(JIJ/1999 ,_CIIy I O:QO.II :00 

BAlla& 1Vll/9C 02110/1999 ,_CIIy IO:QO.IS:OO 

R em m : : 1'714111 

2. Bea.rin&/Prtbtar Agl&•u•brt Intonuatloo: 
~Alii IJIDallll 

~ Hta. Ccan111looen HIJ. 
l!um. SW1 l!.wll. swr 

AU. JN DS CL OR. JC AU. JN DS a. OR JC 

X X X -
Cc to ........ 

IH DS a. Oll JC ADM 

X 

l')on,.._ 10 u 9714010l.CCS 

PSC/NAJ-1 I (01/98) PORM KEY IS 10ll97141122 



~ S(beclullna/Reschedullna Alee 
tlfllllJfl 

To: A <ftnml'llcotr ~ ll Dcplly Ex. Olrcaot!Tcdl.akal 
AppaiJDittQot 

l!.lccuic A Ou DlrcdOr 
Commlaak)oet Out 

ll ~lcotr Garda 
1 Commlsllcotr Jxdll 
1 Executive DIRCIM 

Lqal ov-
1 Reconla • Rqoonilla Dlnaar 
1 RcKarcb Dinaor 

AIICIIIJ.aa A l'1liiDdAI Allalysb Dinaor 
,.__lrM(cw 0"-

x WIIIJ:I A W.u:wnu:r Dii'CdOf 
ll Cowl~ 

1 Public: lllfOI'IIIMiolll 00 ccr A c-a•mcr AllAin Dltusor 1 Staff CcoliiCl • s .,...,"" 

From: Office of Chairman Julla L. Joluuoa 

Docket No. 9'71401·\VS RE C E lV E Q lc: Appllcslloe ror .catr...UCed rau cut 

JAI'l 
14 1998 Ia 8117 County b7 Baysi.S. OOUtJ ... Inc. 

1. Sehedule ln!ormatlon 

Evaot ForarO. New Du IOCMioa T~ 

l'rdlcariDa Coll!cnace 091Wl991 1111111991 Talllb--, ISl 09:)().12:00 

Hcatio& 10/IS/1991 IVOI/1991 "- Cic1 10:00-11:00 

HcarinJ I 011611 !191 11109/1991 PIIWIIICily 10:00-11:00 

: Uod<~(Jj: ,..,...,, 

<ftnlau.acc &riiii.Od by lbc ow..- 011 I/IV98 
2. Hearlnz!Prdlearlna A&siplJIIalt Inrormatlon: 

FonDer Au! -v •· N cwor - pmtOU 

O?mm1nloacn ""' <ftnmluloncn Hra. 
Bum. StAtr Bum. StArr 

ALL IN OS CL OR JC ALL IN DS CL OR JC 

X X X X X X 

Prfbradnc Cc 
,,..,.. 

Coalml.-...,.•n 

JN OS a. 01 JC ADW JN OS CL OR Jl.. ADM 
X X 

smwu: 

Doo•mcn! ID ll9714010l.CCS 

PSCINAN I (01191) 



• • Case SchedWlp&f)<escbeduUn& Adyfce 

To: 1 Coaunlsslon<t Deaaoa 
Commlulonet Out 

1013Jfl997 

.l Deputy Ea. Dlrcci«ITcchDk:.\1 
Jt Appcal.l Dlroaor 

LepJ Dlrct&Or 

Elflcuk .t Cu OinaM 
1 R«on1t • Rcponlna Dir'CCIOI 

1 RaQrdr Ob..aor 1 Commlu.loner Klullna 
Commluloncr Oarc:la 
EI,CQJrivc Dlroctor 

AlldliiAa It FIDIWal AIWy&b Dlteaof 
CocgrprnJeec'ont Olroc:eor 

W~~.« .t WlllCWI!a' Dlrc:clor 
Cowl Reroncr 

1 Public lnromwloa Otrlcct J: Coo•nmer A.tra1ra Dlrea.or ... swr Coal.la • easey 

From: O trace or OWI'IIWI Jull . L. J~Re CE IVE D 
Dockn No. 971<101-WS HOY 21 1997 TIIJc: Aptlllceclne for IW'(...utld ncr,_ 

Jo Bay c-y b)' llll}'1ldc Wild•. toe. 

FPSC·R~~·~ 

1. Schedule Inrormatlon 

r Even~ FomxtDJit NcwD• IOCIIIc!e Tillie 

l'rrbcarin& Colll'ctaiCO: 09124/1991 Tlllahwoe,ISl 09:30-12:00 

II arlo, 10/IS/1991 Pllmca Cky 1 0:00-1 a :00 

Bean~~~ 10/1611991 Pllmca Cby I 0:()().18 :00 

R tm ro: UOC'JlttlsJ: J7J.UJ 
New Commluloner ro be - IJDCCI ror prcbearloJ IDCI paoel 

2. Henrlng/I'Tehearing As:slanment Jnfonnatioo: 
Formu AIIIIJIIDCI111 

Commluloncn ltfl. Commbaloocn Hra. 
Eum. SWT lium. 

AU. JN OS CL KS OR AU. JN OS CL NC OR 

X X X 

Coaunlulon<ts Commluloncn 

JN OS CL KS OR ADM JN OS CL NC OR ADM 

X 

Rrnwh 

Oocuma>t ID is 971<10101.CCS 

swr 

PSCIN AN I (117/97) FORM K1!Y IS 10319714182l 



TO : 

FROM: 

BE : 

• • 
H E H C R A N Q U H 

11ECCIVED r PSC 

99 KAR · 8 AH 101 29 

F£CU.11J$ AND 
AEPQRTlNG 

February 26, 1999 

DIVISION 

DIVISION OF LEGAL SERVICES ( 

DOCKET NO. 971401-WS - APPLICATION f"'R STIIfl' ASS IS TED 
RATE CAS£ IN BAY COUNTY BY BAYSIDE UTILITIES, l NC. 

94- Q\1-a5 - cop 

Attached is an ORDER ACKNO"IIfLEDGING WITH DRAWII L Of Pl"t'ITION ON 
PROPOSED AGENCY ACTION, DECLARING ORDER NO. PSC-1269-t'Or· W!l TO DE 
FINAL AND EFFECTIVE, RELEASING LETTER OF CREDIT, ANO CLOS tllG 
DOCKET, to be issued in the above-referenced dockot. 

(Number of pages in o rder - 4) ~~ 
<I' 

RR/lw 

Attac hment 

cc : Division of Water and Wastewater (Casey, Crouch, T.OAvla , 
Cilehrlsc, Lingo, Rendell, Willis) 

I:9714010R.RRJ 



J .. 

TO: 

FROM: 

RE: 

• • 
H E H 0 8 A N D U H 

November 16, 1998 
-= "~'J 1 & r:1 t.: 20 

fr • • .0 ·- . ~. F _ . .. )~ 1 .. .., 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (FLEMING)~£?~ 
OOCKET NO. 971401-WS - APPLICATION FOR STAFF-ASSISTED 
RATE CASE IN BAY COUNT~ BY BAYSIDE UTILITIES , INC . 

"lR-ll5tlR · f CU - ws 
Attached is an ORDER ESTABLISHING PRQCEQURE, to be issued in 

the above-refer enced docket. (Number o f pages in order - 9) 

SRF/lw 
Attachment 
cc: DivioiQn Qt Water and Wastewater 
I: 97140lep . srf 



TO: 

fROM: 

R£ : 

• • =r-~ 'llt.8 · 1 ~ 
M £ M 0 8 A ~~Q M 

QC1 ~S Pt\ z: I 2 

October 8, 1998 ~D 

:-.'t.~E.PUH nNG 

DIVISION OF RECORDS AND REPORTING At9~~ 
f iVISION OF LEGAL SERVICES ( fLEMING)~~ 'Zl rr 6 

DOCKET NO. 971401-WS - APPLICATION f'OR STAFF-ASSISTED 
RATE CASE IN BAY COUNT¥ BY BAYSIDE UTILITIES, INC. 

11.' ~ A .:- Fof' 

Attached is an AH£NDATOR¥ ORDER, to be issued in the above­
referenced docket. 

(Number of pages in order - 2) 

••••• THIS ORDIR MOST BE riLED TODAY ***** 

SRF"/lw 

Attachment 

C'" " Division ot Water and Wastewater (Casey, Crouch, Davis, 
Gi l christ, Lingo, Rendell, WilJisl 
Division ot Legal Services (Jaogor) I 

I: 981269AO. SRF 
' 1' ~ 



TO : 

FROM: 

R£ : 

• • 
M E H 0 B A N D U H 

S S:P2~ AHJI:JS 
September 24, 1998 

Fl£Lv A.\0 
Ht:PO. ITING 

DIVISION Or RECORDS AND REPORTING ~ p ~ 
DIVISION or LEGAL SERVICES lf'LEMIN~ If: 
DOCKET NO. 911401-WS - APPLICATION FOR STAFF­
ASSISTED RAT£ CAS£ IN BAY COUNTY BY BAYSIDE 
UTILITIES, INC. 

Attached is ORDER GRANTING TEMPORARY RATES IN THE tVtt<T OF A 
PROTEST AND NOTICE OF PROPOSED AGENCY ACTION ORDER APPROVING 
INCREASED RATES AND CHARGES, to be issued in the above-referenced 
docket . 

(Number of pages in order - 45) 

SRF/lw AllACHMENT(S) MOT ON-LINE 
Attachment 

cc: Division of Water and Wastewater (Casey, Crouch, Davis, 
Gilchrist , Lingo, Rendell, Willis) 

I : 97140102 . SRF 



State or FloricJt 

DATE: July 31. 1998 

• 
::0 

-M-E-M·O·R-A-N-0-U-,p 

TO: Blu..-c:a Bayo, Direecor, Division or Records and Reporting 

FROM: Bol ~ulacory Analyst. Division or Wat.cr and W~UtCYolltcr 
RE: Bayside Utilities Corporation, Doclcc:t 97140 I· WS 

..n = 
'-c: r-
c..> 

~ 
'?. 
<.ll 
\D 

I = attaching a rc:co:ded audio tape of the Bayside Utilities. Inc. cUSlomcr mcct.ng hell! 
July 29, 1998 at 6:30pm 11 tho Optimist Club in Pannma City Beach, Floridn. Please malce two 
copies of this tnpc for sta!f and call me at 413-6974 or e-lllllil me when they are ready. Pleue 
keep the original tape on file to malce available: for interested parties. Thnnl. Youl 

RJC 
ec: Division of Water and WastCM'1lll:r (Hill, Rendell) 

:0 
m 
() 
m 
~ 
0 
{., 

~ 



C-.misslonm: 
Joe OAACIA. CHAiuwl 
J. nu v 0£.\sC»> 
SUSAH F. Q.u.l 
JUUALJoi-
E. LEoN JAtOe!, Jll.. 

• SaATEOFFl ORU>A • 
llMIIrlo .. ~" ._._,.. 
DLAI<CA S. B,\Y6 
Ouu.croa 
(UO) 4IJ~no 

•ublit 6trbitt «:ommtssion 

Peoples First Community BW 
Ancntion: Sue Whitt 
P. 0 . Box 9138 

PIIJWIUI City Beach, Flori~~=::::::-

MIU'Cb 9, 1999 

pplleatlon for atafT·aulsted rate case by Daysldc 

Enclosed u llnlvocable SUilldby Letter of Credit No. 43S, dllted October 2 1, 1998, lind filed 

with the Florida Public Service CollUllbsion October 23, 1998 on be hal( or Bnyside Utilities. Inc. 
Also cncJoscd is a copy of Order No. PSC99418S-FOF-WS, issued MIU'Ch 8, 1999, which rei~ 

the lettu of credit. 

Plea.se conta.r;t us if you bnvc any questions conccmina this mllllu. 

Enclosure 

Sincerely, 

~~~ 
Kay Flynn. Chief 
Bu=u of Records 

cc: Bob Casey, Division of Watu and WllSicwater 
Ralph Jaeger, Division ofLcpl Services 
Dorothy Burton, Bayside Utilities, Inc. 

A.aA ....... ~O;; tak)~ 



••• lATE Of F'LORJOA • . . . .• 

r- G~T .J :.. 21 A'ifl : 17 

i u .. L..L t _~ , ~ • ,L) 
h!:F'01ll • Li 

,tublit 6trbitt ~mmi.U~ion 
Oc:tobcr IS. 1998 

MEMOMNDLJM 

TO: M1. Blanca Bayo, Director 
Reconll and Reponing 

FROM: Cunis Wdllams / #" 
ExecutiYe Assistant to Chairman Johnson 

SUBJECT: lntm:qllcd Coommynicatioo received from Mr Tarver A Kitchens 

President. Bayside Homeowners Association 
re Doclcet No. 971401-WS 

This offic:c hu rc:c:cMd the att.acbed correspondcnc:c from Mr Tan-er A Kittheru The 

correspondence hu 1101 been viewed or considered in any way by Chairman Johnson Under the 

temu of the advisoJyopinloo from the Commission on Ethics (issued July 24, 1991, u CEO 91·31-

July 19, 1991), this letter does not constitute an gx oaap conununicallon by viauc oft he fact that 

it was not shown to the Chaltowl. 6ecause it is not deemed to be an ex parte communication. 11 

does not require dissemination 10 panics pu.nuant to the provisions of Section JSO 0·12, F S 

However, in such easel Cbailman Johnson hu rCCluested thatiUch co..espondenoc be placed on the 

record in the correspondc:nc:c side or I he docket file. 

CJW.jbe 

Anathmcnt 



• 
Mr. Tuvcr A. KltdlenJ, Pnmdent 
Pagc2 
Octobers. 1998 

•• • 
3) Dejlolil4 arx! Plant Calll!iity CJwxt:~. ~ itcma were o.oswcrcd in Mr. WiWs"s lcuer 

daled August27, 1998 (PI&e I,PaJ:a&nlph l).aod 11 tbc September I, 1998 agenda confcn:nce. Slllff 
did not trxetbc utillty'sdepoJ!ts to ace if deposits were made to Bayside Utllity's~unt, because 
it ls jmmeterial u &.r urate scttina is coocemed Staff imputed revenues which included the 
campers lOr tho tmt )'Cil", llld ~ ~ calculascd uslns thiJ revenue requirement. You are· atisuken 
~you state that "Monies that do not reach the utillty, affect the nucs." It may affect the utility's 
profitability, but it will noi affect the rates. Rates are based on a test year wben: revenues IJld 
e;qJCDSCS arc ex•mined, inappropriate expenses arc removed, and IJlY l'e'O'CllUC$ not in<:luded on the 
utillty's bookl wb.lllh should bavc been included, arc Imputed. 

No plant capacity cJwaes were paid Cor the I'CCnllltio1141 vehicle (R V) connectiolliS located 
behind the fi::nce. Tbe lei'Vico !Or these RV's wu provided through existing connections which were 
previously used for the swim1n.ina pool and dubbouse prior to HwrlCIIlc Opal. The cxistin8 
coaocctloas w= sized enouab to service the RV eampcn. Sezvice availability charges CliO only be 
cha:rged one time pet colllltCtion, and since tbcsc conneetlon.s wm: alrc4dy in cxlsw.vc, tbc utility 
properly dJd lX't c:harp Cor the RV hookups. 

4) YaAAnt Lot Base FocilitV CJw:m sjnce 1988 ·A$ Silted in 511ft's letter dated ~ust 27, 
1998 (Paae2,JIIli&DIIlb 3).andat the September I, 1998 aaenda confcrcncc, I review of the utility's 
records to- itbese ficllity cJwses oa the V8CIIlllou were biUed and paid for 9 yurs will mot affect 
th.c urlllty's rates set in this rate case. Slafi' dl d review the utlllty;s annual reports Cor the lut nine 
ycus and determined although tbc utility bad ao opportunity to cam $247,482 based on the last 
authorized rate of rctum in tbc last rate case, it ac:mally lost S II ,.340 dollan over lhat :nine year 
period. 

S)MonphM SS ypqn!Joq in 1996. A$ staled previously, the numberofYliC4lltlots billed aod 
paid for is immaterW ~ scttina rates for tiW mtc case. A test year coding Decem bet 31, 1997, 
was chosen aod rates were based oo that test yC41'. 

6) ERC'J on PAge 29 ofStaff's Rec;ommenc!ation • ~ answered at the agcnd.il conference, the 
ERC's shown on page 29 ofstaft"s recommendation were used to c:alculate an averase residential 
momtbly bill. lfstatrused the 283 ERC's it would distort tht- average biU bee4use tbc 283 ERC's 
include SS VICIDt lots that had no consumption. RAtes were calculated using 283 ERC's. 

7) Sbow Caus Order·~ stated In staff's rccoi!IIIICildation (Page 43, parappb 1). in the 
Commission Order (Page 28, Jlllllgrapb 2), and at the agenda confere.oce, tbc violations for failure 
to CCIIIlpiy with Commission requirements 'W'CI'C minor,IUid •be Commission found It not appropriate 
to Issue a Show Cause Order. 

8) vnm Lg!a In !hp Annual Rcmort. A$ sated previously, the number of vacant lots billed IUid 
paid for it lmmalerW wbcn sctilng rates for this ntc case. A test year ending December 31, 1997. 
was c:boscn and rates were baed on that test )'Cil". The number of vacant lots were physically counted 
by staff prior to scttina the mes In thiJ case. 



• 
Mr. Tarver A. KitdleDs, President .... 
October 5. 1991 

•• • 
The (',ommjssjgo issued Order No. J'SC.91.1269.fOF·WS 011 SeplaDhcr 24, 1998. This 

Proposed Aar:a;y Action Order (PAA) ban order wbcteill r.be Commission ~taUS wlw it iQ!a!ds to 
do to resolve r.be mattenll blue If DO ooc wboee IIJ,...nti•l inlerCSU may be alf'ect.ecl rcqucsu a 
hearing. The PAAIJIIlUI'CS into final agency ICtlon If no beltrlng is reqiiCSICd within the prescn'bcd 
period of 21 days, or ill this cue, by October IS, 1998. 

You stated, by copy or your leuer to Mr. Jaek Shreve, that you would lltc to request that be 
institute an appeal to the PAA order. I would sugest that you follow up with the Office of Public 
ColllliCI at 1-800-342..()222, wbo could aulst you. 

If you have my lddiliaoal questloos, plcuc doo't besitaze to co11111:t Mr. Troy Rcndcll (8SO) 
413~934,Mr. BobCueya(8S0)41~974. 11wl1t You. 

BL:n: 

Sincm!ly, 

PJJM 
bill lowe 
Assistant Dilector 

Enclosure 
cc: Chairman Julia L. .Jolwon 

Comm:lssloner J. Teny Deuon 
CMmrlmoaa Susan F. CLute 
C;ommialoner Joe Olrc:la 
C>mminlooer E. Leon Jecobs, Jr. 
Dr. Maly A. Bmc, Depury Executive DircctorfTeclmical 
Division ofWIICt IDd W~ (Hill. ~II. CN~ Cuey, T. Davis, Roland) 
Division o!Lqal Services (Fic:m.!Qa. Jqer) 
Divbion ofR.ecords and R.eportina (971401-WS) 
Mr. Jim Wb.u1oo 
Mr. Bob Pattillo 
Mr. Jerry Austin 
U.S. Senator Connie Mack 
U.S. Senator Bob Orlham 
Senator W. D. Chlldcn 
Repn:sentative Scott CJemoDJ 
Mr. Ridwd Jtc:bon, PIDama Clry Bexh City M•nap 
Bay County Commlalon Cbaltman Danny Spub 
Bay County Commissioner Man: Nolan 
Mr. Jade~ Offico of Public Coumcl 





••• 
c-m!u": a: 
1UUA L .JOHNsot(, ~»> 
J. ll:IAY DIASOfl 
SUSAH f . a..wt 
.101 ClAIIaA 
2. UOH lAotms.JL 

Mr. Tarver A. Ki~ebcos, President 
Bayside Homeowners A.ssoclatlon 
I 04S Bay C~le 

STJ .lt.OJ'F'LoRJDA • 

OecoberS,I998 

Paoama City Beach, Florida 32407-SSO I 

Dl'tWCifOI WArD A WMJD'Ata 

OI.W&S ll HILl. 
~ 
(150) 41 U900 

IU: Docbt No. m.Ol-WS,Applbtloa for a Staff Aqisted Rate Cue Cor Baydclc Udlldes, lar. 
1a Bay CoiUlty 

Dear Mr. Ki~ebeos: 

This leucr Is in -10 tho fax add.teSied 10 Cha1rmao Johnson which wu rc:c:ci ved in the 
Division of Water and WU~CW~teroa ScJ11=1bcrl8, 1998. The wodt of the Florida Pubtiic Service 
Commission (PSC) Is a b&lm::Jna 1Ct. The Cunmlaloo must bel•""" lhc ocedJ of a utility and Its 
sbtucholdco wilh the needs of coosnmcn, Tbc PSC bas tbc .espooslbillcy 10 Itt ralCJ whlcllarc &ir, 
just, and ~oablc. It 11 ailo Rqulred 10 let ralCJ 10 allow usility lnveston an oppornmicy 10 cam 
a reasonable retwn on lhcir lnvCSUDcoL We ra.Uzc lhc qeoda process IIO!!lCtimcJ ICClDS 10 move 

nlller quickly at times, to I am writlna lhillcucr 10 aoswer questi0113 wbic:h wm: R'"lcd In your 
letter 10 Cbainoan JC'hilSOD dated Sepc.ember lS, 1991. 

t) P.san Ljft S!Jrim E!cc;tricl'Y -ThiJ laue was answered in staJrs Jcacr 10 you daled Aupst 
20, 1998. Issue No. 1 of IUJ!'s RCOIII.IIlCilda (Paac 6) recommended tbc u1illcy have an electric 
meter solely dedicated 10 tbc l!&slcm Uft Slltlon and remove alliiOIHiti.llcy rclalcd USCJS &om the 
power meter. Commission Order No. PSC-93-1269·FOF· WS, iJsucd Seplember 24, 1998, orden the 
utili!)' 10 do Uli: 

2) Tho ,8 mDq force malo. This ilml was answered in su1I's leiter 10 you of Ausust 20, 1998 
(Page 2., 2nd puaaxapb),and Mr. Willis's lett.eriO you dated Au~" 27, 1998 <hie I, par.appb 2). 
The force malo wu paid for by the udllty andl wu Included in tbc u1illty's me bue. The line wu 
lnstllllcd bec:a•.,., tbc old line needed 10 be replaced. M !!lCDtioncd in atatrs rccoi'DIIICI'Id4llon (Paac 
9, paragraph 2), and tbc Cotnmlsslon Order (Paac 4, pansn~Pb 2), a mfr enaineer Yl".rin cd the 
lnsuJJation of lhil force mall! because of c:1oubU1 ~sed by cu.sto!!lCI'I. All customen of Bayside 
benellt fiom this new l!De. It wu DOt put In for finure a.ISIDmciS. it wu put in 10 lm'icc cxinics 
c>IStO!'!!C71 Any lines nm for the benefit ofoewcust.omas will be paid Cor by tbc ncwCUIIOD\en In 
tbc form of service avallabi.lity rea. You arc CCln'Cd d:llll c:xisnna c:ustOCDen do 1101 s-Y for cxpenslon 
10 serve fUture customers. 

CAm.U. Claa..&OJna CIHTI:Il•1540 SIIUIII.UJI OAK IIOOUY.utD • T .. UAII.USU. Pl.~ 
AaA ..... ~O;; --~~ 

ncw...aen~ ......... .:.... ... • 4 : ........ 



• 
Mr. Tarver A. Kltcbens, i'rcsic!cnt 
Page 2 
O«obct s, 1998 

•• • 

3) Deposj!J IPdlll!!tCAppsjty ChgrKCi1·'IbciC ilCml MR ~in Mr. Willis's letter 
da1ed Augu:st27, 1998 (Pap l, l'lrljplpb l),aod at tbc Seplc:mber I, 1998 agenda c:onfmnee. Scaff 
did. not u:ac:etbc utilil)''l deposits to see if deposits 'Wm! made to Bayside Utllll)"uccount, because 
it i.s immalttial as far as rate settiug is cooc:emect. Scaff implmd MV1m\ICS which included the 
CI\IIJpcD for tbc leSt year, aDd lila~ caJnlletw! usina this revenue requirement. You an:: mimken 
wben you stale tlr" "Mimics that do 110( reach the utili I)', affect the natcJ." II DillY aJTcct tbc udlll)''s 
profitabiliry, bll. It will DOt affect the ratos. Rates ara based on a Lest year wberc ~enucs and 
c:xpcnscs are eumincd, inappropriatt cxpenset are removed, and any revenues DOl indudcd on the 
util!ity's boola which should have been included, are imputed. 

No plan.t 11apaciry eb.uJ!es 'Wm! paid for tbc rec:tadonal veblelo (RV) connections located 
beb.ind the fence. The savia: for these RV's _,provided through cxiJtioa conncc:tlons which 'Wm! 

previously used for the swimmia& pool andl dubbousc prior to Hw:ricanc Op4l. The exlJting 
co!IDCCtions were sized eoouib to acrvice tbc RV campm. Service availabiUI)' cbartlcs can only be 
charged one time per connection, and siDec thcsc conncctlons ~rc almldy in cxislenCC, !lbc: utility 
properly did DOl cJwgc for tbc RV hookups. 

4) Vacant Lot Bas FacUlty Charm 3ince I 988 ·As sta.tcd in staff'slettcr dated August 27, 
1998 (Page 2, pngmph 3), aDd at tbc Sepcemba I, 1998 aaenda confeta~CC, a ~iew oftb.c utility's 
rcconls to sec ifbesc facility elwgcs oa the VIWit locs were billed and paid for 9 years will :not affect 
the utility's rates SCI in tbiJ l1ltC cue. Stall' dUI review the utility's lli.Ulual repoiU ror the last nine 
ycus lllld dernmirv·d altbouib the udllty bad au oppottunity to earn $247,482 bued o:n the last 
autborlzed l1llC of retum in the last rate c:ac,. it ltt\IAily lost S I I ,340 dollars over tll4l nine y=r 
period. 

S) Moa; than SS Y'S'D! lot:! in 1996. Asstaud pn!Viously, the number of vacant lots billed and 
paid for is immaterial wben sc:uing rates for this rato cue. A tost year ending December .3 I, I 997, 
was chosen and rates were based on that test year. 

6) ERC' s on m!!lt 29 oC Staff's Recommendation • As ans~red at the agenda conference, the 
ERC's shown on page 29 of Jta11's recommendation wen: used to caltulste an a~ raidential 
mom:thly bill. lC staft'uscd the 283 ERC'1 it would distort the avet~~ge bill because the 283 ERC's 
incbdc SS vacant lots that hid no consumptlom. Rates 'Wm! calculated usina283 ERC's. 

7) Show Cause: Order· As ltatcd in staft'J recommendation (Page 43, parapph I), in the 
Commission Order (Page 28, paraarapb 2), and at the qenda conference, the violations for failure 
10 comply with Crcnmiss!oo requirements 'Wm! minor, and the Commisslc.n found it not appropriAte 
to issue • Show Cause Order. 

8) VKom L.oq in the Annual RCJl0!1· As Sllltcd previously, the number of vacant lots billed and 
p.ud for is immaterial when sc:itlna rates for thiJ raie case:. A test year ending Dec=ber 31, 1997. 
was chosen IIQd IWICS were based on tbat tost ~·The number ofviCillllots wen: physically counted 
by staff prior to sc:ttlna the rates ln tbla case:. 



••• 
Mr. Tarver A. Kilcllc:ns, Pmldcnt 
Plage3 
OctoberS, 1998 

• 
9) 'itcMI Loll • M IWCd previously, if lbc mobUe bomc park dld nom pay lbc base flcllity 

c:barges oo tbc VICalll toes, It 1111)' a1reet the pro6tabi.Uty oflbc udlity In past years, but it would have 
oo effect on !his rue cue. You moe mlstakro 10 ray that "''he loa of I'CVCD\IIe 10 the ulillty would 
impact the me c:a3C." 

IO}&Mii'.·The Ulilityha.snot beenaudl1cd lliDcc 1988 becaUIC lbc utility lw not filed for a rate 
c:a3C slncc the Ust ODC In 1988. We raviGwtbe lllillty'umual report on an a1111ual basis 10 detennl.oc 

the possibilityofcwa•••ninp lflbo 1011ual rcponsbowl the udlity maybe~ statfmay 
conduct 1111 audlL M silled above, sta1f dld review lbo utillty'l 11111ual rcpons Cor the WI nine yws 

IIlii dettmrirwl al!bno~ Cbc ur.l1ity t.d 111 oppo1111Dlty 10 cam $247,412 bucd on the WI~ 

rate of return In WI mec:uc, ltiCIUI!Jy lost $11,340 dollars over that nine year period. 

Statr ._, not aware that Mrl. Juanita Sup111 was wavina her band In lbc .audience IIlii wanted 

10 be rccopi.zcd. M )'OU were aware, if'ao)'Ooc wilhcd to 5peU before tbc Cclmmlssion. a sian-up 
sheet wu atlbc back of the aaenda room. Staft'ldviled )'OU. Mr. Whar1oo, Mr. Pmillo, and Mr. 
Dozier,thataayone IWo wisbet 10 speak. should alan In at the blck of the room. If a member of the 

stalfora c ... mlm, .. , -able to- Mil. Sllplll'l bllld, or lfsbe came fon¥11'd lOa mlaopbooc. 

she would haw been rceoanJzed and akcd to Jtcp up and aJve bcr COIDIIlCIIII. jusl u she did at \be 
customer mcetln&- Commlasloocn W11Dll0 bear customer commcnll prior 10 makina a decision on 
a rccommcndalion. We spc:m 49 minutes on !his iiCID at agrnc!a, and would have continued for u 

long u It took Jo n:cclve other cUIIOmer COI:illiitl11S. The ChainnAn did uk "IJ lhere any further 
discussion" prior to takJDa a vote on !his Item, any lbcrc wu no reply fioom &nJOOC. 

The Commission has Jet the 111, 3rd. IDd Sth l'llcsda)'lln C8cli1D00th Cor a conCcrcncc 10 

consideT those tDIIIeft lbal ~ready Cor dcdslon by Cxnmimoom (APM 2.11(BXI)). The 
Commiulon rullzes that utility c:ustomcts arc not alwa)'l able 10 atiCnd the qaxla conCtitilCCi In 
Tallt!husce. 1bl1 is wby the Commlui<IQ llatl'conduc:ll customa meetinp In the utilht'• acrvlc:e 
area. ln this c:a3C, we conducted an afternoon mectlna at 2:00pm on July 29th, and an cvenlna 
meeting at 6:30pm on July 29th. We a1Jo Jet adele lbc next mon.;na from 8:00am 10 noon for 
individual mCC'tinas with ~ustomen, but no ooo alsned•up. Customer comments WI:I'C recorded on 
tape Ill the evening meetlna, and that tape became part of lbc omcial docket file berc II the 
Commission 10 allow CommiasloncB or any other lntctated party to rmew the tape. Information 
received from customer comments atlbc customer meetlnp. alona with tiu1htf investiplion by staff' 

after the customer mect1na. enabled llaff' 10 reduce the preliminary watet l.ocreue of 41.47% 10 
4.68%, Md the preliminary WIISICwatcr Increase of 69.88% to 30.99% for the final recommendation. 

You are miJtaken when )'OU llalM In )'OW' letter that the bearina'• OUICDIIIt was already 
decided. Notbina could be 1bnb:r &am the lnllh. Sial!' makes rccom!11Clldttloos10 the Commission. 
the Commlnlo • • •s listal to all inlt:rcated pmtla wbhl.oa 10 make c:ornmcnllat &be qenda, then take 
1 vote on wbWicr !be ~endatlon lhould be approved, modll1ed, or rejected. M&ny timea 
Commiasloncra wUJ altet the 111ft' recommcodatlon. defer it for further analylh, or even deny It 
tollllly. 



• 
Mr. Tarver A. Xitd!ms, Prcsidcut 
f'a&e4 
OctoberS, 1991 

•• • 

The Commission issued Orda No. PSC-91-1269-FOF-WS on Seplanber 24, 1998. This 
Pnlp*ld A(pq Aaion Orda (PM) ban otdu wbadn lbe Commiulon lWei wbat it insmds to 
do 1t0 motve lbe IDIIled at iaue If no one wboee .W.Um!al in1zresu may be af!'ected n:qucsu a 
hea:rina The PM lll&lUrtS Into final eaeaer ectlon i! no hearing 11 n:qucstcd wilhln lbe prercnDc:d 
period of21 days. or In this cue, by Oetobcr IS, 1998. 

You sated, by copy of your letter to Mr. Jldt Shreve, thai you would lllco to request thai he 
Institute an appeal to lbe PM OC'Ciu. I would sugest thai you foUow up wilh the Office of Public 
Counsel atl-800-342~ wbo could assist you. 

If you bave lflY eddltiooal ~OCJ, plcuc don't bcsltale to conl.ll:t Mr. Troy Rendell (ISO) 
41~934, Mr. BobCacyat(IS0)413-6974. 1bank You. 

BL:rc: 

Slncerdy, 

WM 
bill lo~ 
Msistant Din:c1or 

Enclosure 
cc: Olalnnan Julia L. Johnlon 

Commbs!oner 1. Tcuy Deuon 
Commissioner Susan F. Clarlc 
Commitsiooer Joe Oarc:la 
Commissioner E. Loon Jacobi, Jr. 
Dr. Mary A. Bane. Deputy Ex«ulivc DilcdodTedmical 
Divbloo of Water IDd WIIICWiler (HiU, RcodcU, Croudl, Caxy, T. O.vb, Roland) 
Divbion ofl.epl Services (FI=UDj.J~eaer) 
Divbion of Records and Reportlna \97140 1-WS) 
Mr. Jim Wharton 
Me. Bob Pl1tillo 
Mr. Jcuy Austin 
U.S. Senator Connie Maclc 
U.S. Senator Bob Onham 
Senator W. D. Childm 
llepJaenWJve Scott Clcmon.s 
Mr. RJebard J~eksoa, Panama Clcy lkacb City Manqer 
Bay County Commlsslon Cba1nDan Oulny Sparta 
Bay COUilly Commissioner Marc Nolan 
Mr. JKk Shreve. Oftloc of Public Counsel 
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Sept II, 1998 

MS. JUUA L. IOHNSON, CHAIRPERSON 
FLORIDA PU'Bl.IC SERVICE COMMISSION 

DEAR ~S.10HNSQN: 

• 

WE WE.R.E REPRESENTED AT THE SEPTEMBER I, 1998 MEETING 
OF THE PUBUC SERVICE COMMISSION BY MESSRS. TARVER 
KITCHENS, JIM WHARTON AND BOB PATTILLO. 
AT NO TIME DID WE FEEL LIKE WE WERE BEING HEARD. 

WE PROPOSED A NUMBER OF QUESTIONS, THAT WERE NOT 
ANSWERED. 

YOUR HISTORY STATES rnA T 1Hf JOB OF THE PUBLIC SERVICE 
COMMISSION 1S TO PROTEcr PUBLIC INTEREST , NOT TO 
ASSURE A UTILITY THAT 1HEY WOULD MAKE A PROFIT. 

WE UNDERSTOOD THAT THE OBJECTIVES OF THE PUBUC 
SERVICE COMMISSION WERE TO: 

1. PROTECT CONSUMERS FROM UNREASONALBLE RATES 
AND TERMS OF SERVICE. 

2. TO ENCOURAGE MAXIUMUM EFFICIENCY £N UTJLJTY 
COMPANY OPERATIONS AND MANAGEMENT. 

3. TO ENSURE PUBUC SAFETY .AND HELP 11IE PUBLIC DEAL 
WITH REGULATED COMPANIES. 

4. TO ESI'ABLISH REGULATI'ORY STANI:'AR.DS AND APPLY 
1HEM IN A FAIR AND CONSISTENT MANNER. 



s.o ·• 

••• • 
WE FIND FAULT IN A NUMBER OF AREAS: 

l. LACK OF Sl:P ARA TION OF A PUBLIC UTll.lTY AND A 
PRIVATE COMPANY. 

'1 . ACCOUNTING PROCEDURES NOT ADHERED TOO. 
, 

3. DIRECT VIOLATIONS OF ORDERS; NOT HAVING PUNITIVE 
CONSEQUENCES. 

4. LACK OF TIMELY PUBLIC NOTICE WHEN RATE INCREASES 
ARE BEINO REQUESTED. 

WE POSED A NUMBER OF QUESTIONS TIIAT WERE EITHER 
PASSED OVER OR NOT ANSWERED. 

TO RESTATE THE QUESTIONS: 

I. YOURRSPORT ACKNOWLEJXIES THAT ELECIRJCTY AT THE 
EASTERN LifT STATION WAS BEING DIVERTED TO OTHER 
PARTIES FOR l'HEIR USE: ELECTRJCTY TIIAT WAS CHARGED TO 
THE umiTY. IF PEOPLE OTHER THAN CUSTOMERS OF THE 
UTILITY ARB PROFITiNG FROM TinS UTILITY, DOESN'T nus 
CONCERN' YOU IN ANY WAY? 

2. WHO PAID FOR THE .EXPANSION LINES THAT WERE RUN FOR 
APPROXIMATELY .8 OF A MILE FROM THE WEST END OF BlO 
DADDY BASTW ARD TO THE UN-PLATED AREA WHERE THE 
CAMPERS AR£ LOCATED? WHY WAS THE LINE RUN, AND WHO 
WILL BENEFIT FROM SAME? WOULD THE NEW DEVELOPMENT 
AREA BE SERVICED Wl1H nDS LINE? Y( .... "R ORlOINAL OIRDER 
STATES THAT EXISTINO CUSTOMERS NOT PAY FOR EXPANSION. 

2 
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••• • 
3. MR. WlLUS STATES THAT STAFF CALLED BAYSIDE UTILITY 

AM> ASKED WHO PAID FOR THE WATER AND SEWER GOING TO 

THB CAMPERS BEHIND THE FENCE, A BAYSIDE UTILITY 

SPOK£SPERSQ:-l JtEPUED THAT THE MOBILE HOME PARK WAS 

Bl!.l ED FOR THESE CHARGES, WE THE CUSTOMERS, WOULD 

LIKE TO KNOW IP A DEPOSIT WAS MADE JNI'O BAYSI~£ 

UTILITY'S ACCOUNTS FOR THE CHARGES BILLED TO THE 

MOBILE HOME PARK FOR THE WATER AND SEWER OOlNG TO 

THESE CAMPERS. MR. WILLIS STATED IN HIS LElTER THAT THE 

PUBLIC SERVICE COMMJSSlON CANNOT MICRO-MANAGE A 

UTIUTY'S DEPOSITS. WE HAVE NOT ASKED THAT TiiE PUBLIC 

SERVICE COMMISSION DO Tl-DS. WE ONLY WANT TO INSURE 

THAT ALL MON1£S THAT ARE DUE TO THE UTIUTY ARE 

DEPOSITED INTO THE UTIUTY ACCOill\'TS .. . MONIES THAT DO 

NOT REACH TilE UTTLITY, AFFECT THE RATES ... IN ADDITION 

WERE THESE NEW CUSTOMER.S. BEHIND TilE FENCE, 

CHAllGED 1llE 5300.00 WASTEWATER PLANT CAPACITV 

CHARGE PER THE CURRENT UTILITY TARIFF? THERE WERE ONE 

OR TWO ORIGINAL ERC'S BEHIND THE FENCE , NOT 1liE 6 

l 
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CURRE.NT ERC'S. AN OVERSIGHT OF TWELVE OR FJ.FTEEN 

HUNDRED DOLLARS. 

4. 

SINCE THE UTILITY HAS STATED THAT ALL RECORDS WERE 

LOST DURING HURRICANE OPAL lN 1995 -THE ANNUAL 

REPORTS FILED BY THE UTIUTY EACH Y£.t.R TO THE PUBLIC 

SERVICE COMMISSION SHOULD BE A RECORD OF EVENTS FROM 

1988 THROUGH OCTOBER OF 1995 ..... WE .RESPECTFULLY 

REQUEST THAT THESE RECORDS BE REVIEWED TO DETERMINE 

IF THE VACANT LOT BASE FACILITY CHARGES WERE BILLED TO 

AND PAID FROM THE MOBILE HOME PARK TO THE UTILITY 

ACCOUNTS, AS REQUIRED IN YOUR 1988 ORIGINAL ORDER. 

A QUICK BSTIMA TE OF THESE PAYMENTS WOULD INDICATE 

THAT THE S2 I .97 BASE FAClLlTY CHARGE X SS VACANT LOTS X 

12 MONni'S X 9 YBARS EQUALS APPROXIMATELY $130,000.00. IF 

THIS MUCH INCOME WERE DEPOSITED TO THE UTILITYS 

ACCOUNTS, IT WOULD SUBSTANTIALLY CHANGE THE 

PROFITABn.JTY OF THIS UTILITY. 

• 
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s. 

WE Bf.! .JEVE THERE WERE A LOT MORE THAN SS LOTS VACANT 

IN 1996. 

SO WOU'..D IT NOT BE REASONABLE TO DETERMINE THE TRUE 

ACCOUNTING OF THESE LOTS IN 1996, SINCE lliiS WOUl.D 

AfFECT THE PROFIT ABn.ITY OF THE UTIIJTY? WE ARE 

THEREFORE REQUESTING THAT YOU 00 BACK TO 1996 AND 

DETERMINE FROM THE UllLITY'S OWN RECORDS, THE NUMBER 

OF VACANT lOTS AND lF THE BASE FACILlTY PAYMENTS WERE 

RECEIVED IN THE UmlTY ACCOUNTS. 

6. 

ANOTHER POlNT OF SIONFICANT IMPACT ON PROPOSED RATE 

INCREASES-INVOLVES THE NUMBER OF ERC'S USED TO 

CALCULATE THE RATE BASE. PAGE 29 OF THE STAFF'S 

PROPOSED AGENCY ACTION, DATED AUGUS7 20.1998. 

INDICATES THAT THE PROPOSED RATE CHANGES ARE BASED 

ON 228 ERC' S. THE NUMBER OF ERC'S PHYSICALLY COUNTED 

BY STAFF HAS BEEN ESTABLISHED AS 283, ISSUE 2,PAGE 10. 

90" • • 
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THEREFORE ,WE BELIEVE THAT A RE-CALCULATION IS 

~EEDED. 

7. 

RULE 25-30- 11 S REQUIRED THE UTIUTY TO MAINT AI'N ITS 

BOOKS OF RECORD IN ACCORDANCE WlTii l1iE NARUC 

UNIFORM SYSTEM Of ACCOUNTS. IN STAFF'S LEITER O.IF 

AUGUST 20,THBY STATED THAT THE RECORDS WERE NOT KEPT 

AS ORDERED. THEY INDICATED A NUMBER. OF VIOLATIONS OF 

nns REQUIREMENT: 

l. DEPREClA TlON INCORRECTLY CALCULATED 

2. UNSUPPORTED MAINTENANCE AND OPERATIONAL 

EXPENSES. 

3. SEWER PIPE INCOR.RECTL Y ACCOUNTED FOR. 

4. F AILt.TRE TO NOTIFY THE PUBLIC SERVICE COMMISSION OF 

RECORDS DESTRUCTION. 

IN Vl.EW O.P THE FIND.INOS OF YOUR STAFF AND THEIR 

RECOMMENDATIONS IN THEIR LETTER TO THE COMMlSS tON OF 

6 
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AUGUST 20,1998, WE WOULD LIK.E TO KNOW WHY A SHOW 

CAUSE ORDBR TO FINE TinS UTILITY FOR FAILURE 10 COMPLY 

WITH COMMJSSlON REQUIREMENTS AS STATED EARLIER HAS 

NOT BEEN ISSUED? 

8. 

IN RESPONSE TO YOUR STAFFS FAX, OF AUGUST27,1998, WOULD 

TliE PUBLJC SERVICE COMMISSION BE MlCRO-MANANGlNO 

UTlLJTIES l.F THE.R..E WERE A SECTION IN THE REQUIRED 

ANNUAL REPORT FOR TinS UTIUTY TiiA T STATED HOW MANY 

VACANT LOTS THERE WERE COMPARED TO 283 A VAIL!.BLB 

ERC'S. TiiEN IN THE £VENT OF ANOTHER NATURAL DISASTER 

ALL RECORDS WOULD NOT BE LOST. HAD THIS DISCLOSURE 

BEEN REQUIRED FROM THE BEOINNING, -:lUS WOULD NOT BE 

AN ISSUE ATllUS TIME. 

9. 

PAOE 2, PARAGRAPH 3, OF THE AUOUST 27m FAX RE.FERENCES 

ANNUAL REPORTS FROM 1988 TO 1997: YOU :,TATE 1F THE 

MOBILE HOME PARK WAS NOT BILLED FOR THE VACANT LOTS 

1 
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IN nlOSE YEARS, AND THE UTTUTY RECORDED A CASH SHORT 

FALL, THE SHORTFAL.L WOULD COME OUT OF nm UTILITY 

OWNER'S POCKET. WE DO NOT UNDERSTAND THE REASONING 

H.ER.E, BECAUSE IF THE PARK OWNER DID NQ.I PAY FOR THE 

VACANT LOTS DURING BACH YBAR OF OPERATION, THA r 

WOULD HAVE MEANT THAT WHATEVER WAS NOT PAID TO THE 

UTILITY WAS A SAVINGS TO THE PARK. THIS WOULD HAVE A 

DOUBLE EFFECT ON THE CUSTOMERS OF THE UTILITY SI'NCE 

NOT ONLY WOULD TH£SE REQUIRED F£ES NOT HAVE BEEN 

PAID, THE. LOSS OF REVENUE TO Tim UTILITY WOULD IMPACT 

THERA TE CASE. SO YOU SEE, WE ARE NOT ASKING YOU TO 

MICRO-MANAGE TilE UTILITY'S DEPOSITS, ONl.. Y TO ENFORCE 

THE ORIGINAL ORDER AND TilE RULES AND REOULA TIONS OF 

1988. 

10. 

WE WERE SURPRISED TO FIND OUT THAT THIS UTT.LJTY HAD 

NOT BEEN AUDITED SINCE 12U. WE ASK WHY? 

• 
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AFTER TRE MANAGEROFTH.E UTILITY TOLD HIS STORY, YOU 

ASKro FOR A MOTION TO ADOPT THE REQUESTS OF YOUR 

STAPF. YOU GOT 1HE MOTION AND THE VOTE. AND OUR DAY 

WAS O'IER, JUST Ll.KE SOMEONE RANG THE BELL AND SCHOOL 

WAS OUT. 

DURING THIS SAME Pf.RIOD, MRS. JUANITA SUPAN WAS 

WAVING HER HAND IN 1HE AIR SO AS TO BE RECOGNIZED. THIS 

NEVER HAPPENED. 1HE MEETING WAS CONCLUDED WITH HER 

HAND STILL IN THE AIR. 

COUPLED, WITH THE ABOVE WAS THE FACT THAT THE HEARING 

WAS BEING HELD IN TALLAHASSE ON A WORK DAY. THIS 

WOULD CERTAINLY UMlT THE NUMBER OF A Tl'ENDEES. MOST 

OF THE OCCUPANTS OF THE PARK ARE Of LIMITED INC OM£ 

M1> COULD ILL-AfFORD TO LOSE ADA Y'S WORK AND DRIVE 

TO mE CAPITAL FOR A HEARINO WHOSE OUTCOME WAS 

ALREADY DECIDED. 

IN ADDITION, IN AN EFFORT TO ARRIVE AT AN EQUITABLE 

SOLUTION FOR BOlli HOMEOWNERS AND THE UTILITY OWNER , 

' 
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WE HAVE SUBMITTED A PETITION TO THE CITY OF PANAMA 

CITY BEACH WITH 196 SIGNATURES REQUESTING THAT THE 

CITY INCORPORATE OOS UTILITY INTO TIIEIR NETWORK. 

BY COP'{ OF nBS LETTER WE R.ESPECTFULL Y REQUEST Til AT 

MR. JACK SHRIVES INSTIWTE AN APPEAL OF THE SEPTEMBER 1, 

1998 FINDINOS. 

WE RESPECTlfULL Y ASK THAT ALL OF OUR QUESTIONS :BE 

ANSWERED IN WRITING. 

TARVER KlTCHENS,PRESIDENT 

BOB LLO 

~~~ -
c ~USTIN, 1063 BAY CR. PCB 

10 
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OC: ALL COMMITIEB MEMBERS 

U.S. SENATOR CONNIE MACK 

U.S. SENATOR BOB GRAHAM 

SENATOR W. D. CHILDERS 

REPRESENTATIVE SCOTT CLEMONS 

• 

MR. RICHARD JACKSON, PANAMA CITY BEACH CITY MGR. 

BAY COUNTY COMMISSION CHAIRMAN DANNY SPARKS 

BAY COUNTY COMMISSIONER MARC NOLAN 

MR. JACK SHREIVES, PUBLIC COUNCIL 

II 



• 
Mr. Tarver A. Kllcllens, Pmidel.t 
Pagc2 
Ottobe:r 5, 1998 

• 
3) Dcposiy md P!mt Cpptclty Cbtrgg • Tbcx hems wc:re &niWCJ"CCIIo Mr. WilliJ's letter 

daud Auplst27, 1991 (PIF I,Pa.1181ipb !).IIlii at tbc Scpccmbet I, 1991 ~ eonfcreocc. SlaiT 

did DOC u- tbc lllillty's deposit~ 10 ICC if deposiiS were m.de 10 Ba)'lidc UtlUty's ec:c:ount, because 
it is immaiCrial u far u rate Kiting is concerned. Scalf imp~ revenues which included the 

campcn for the test yt:~r, and ra~a were calcuhlted usina lhls revenue n:qulrement You arc mistaken 
wben )'Oil Illite tbai"Monlcs that do not rc:acb the utility, affect the ralcs." lc may affect the ullllty's 
profitability, but it will not affect the l'lleS. Rates arc b&sed on a tcst )"CV where revenues and 
expc l1JCS arc examirwi, ioappropri&lC expenses arc removed, aod any revenues not includc:d on the 

utili .y' • boob wbleb sbould bavc been included, arc imputed. 

No plant capecity cbatacs we-re paid fo.r !be RC:I'Citiooal vehicle (R V) connections loeatcd 
behiDd the me. Tho JeiVioc for thciC RV' s wu provided through cxistina connectlons which were 
previously used for the swimmlna pool and clubhouse prior 10 Hwricane Opal. The cxistlng 
COili:ICetioos were lllud coouah 10 JetViee the RV campera. Service availability clwJes ean only be 
clwJed one time pet c:ocmcc:1ioo. aod aince thciC connec1lons were alreldy in existcncc, the utility 
properly did not c.bargc for tbc RV hookups. 

4) vacant Y!S Bue Ftef!lty Qwges sirs 1988 ·As Jilted in sratrslettet dated August 27, 
1998(Pa&e2.J1111110Pb 3).lllll at the Sepu•m!Jcr I, 1998 aaeoda conf=e, a review oftbc utility's 
recolds 10- ifbuo facility cbaracs on the VICIU)IIOCJ were billed and paid for 9 )UI1 will not affect 
the utility's mea set in this raJA: cue. swr did review the utility's annual reports for the lut nine 
yean and dcccrmJncd altbou&b the utility bad an opportunity to earn $247,482 bued oo the Jut 
authori.z.ed rate of rctum In the Ja..1 raJA: case, it ICtllally lost Sl I ,340 dollan over that nine year 

pe:riocl 

S)Mon; than SS Y'C'l!' lob In 1996 -As staled previously, the numbcrofv8Cint lots billed and 
pajd for is immaterial when seuing mea for this rate case. A test year ending December 31, 1997. 
wu chosen and rates we-re based on that test yur. 

6) ERC'I 011 P"!!l 29 of Staffa Recommend.ltion • As loiiSWeted at the agenda conference, the 
ERC's shown on PI&'C 29 ofstafra RCOIIIIIICDdatioo we-re used 10 calculate an average residential 
montbly bill. lfstlffused the 213 ERC's it would dlstot1 the avcr&g\1 bill because the 213 ERC's 
include SS vac&ntlots that bad no consumption. Rates were calculated uslna 283 ERC's. 

7) Show Caw On!er • As Silted lo stall's rccommendat.ion (Page 43. p!II'IJnJph I), In !he 
Commission Order (Page 28, paragraph 2), and at the asc:nda conferene~ the violations for failure 
10 comply wllh Commission requirement~ were minor, and the Corn 11lsslon found It not appropriate 

to issue a Show Cawle Otdcr. 

8) Ynm Loq In !he Anryl Rcpgn .Ju staled previously, the number or v8Cintloa blUed and 
pajd for is Immaterial wbeD Kiting rates for this rate cue. A tcSl year ending Occcmber 31, am, 
was chole:n and 011a were buDd on that tell )Ur. The number of vac&nt lots were physically COWltcd 

by stalfprio.r to setting the rates In th1s cue. 



• 
Mr. Tarver A. Kltclleos, President 
Paae4 
Octobers. 1998 

• 
The Com~t~iuioa Issued ()der No. PSC-91-1269-FOF-WS on Sepcmlber 2A, 1993. This 

Proposed AfPlCY Al:tioo Order (PM) l.t an order wherein the Commission Jtales what it inlelldJ 10 
do to resolve the maa.cn 11 '- If no ono wbotc subltaniW interest~ may be atreeled rcqucsu a 
hcnring. The P AA matw"eS into f1nal ~nc:y action if no hearing iJ requested within the prescribed 
period of21 W,a, or i!J this cue. by October IS, 1998. 

You stated, by copy of your le«u 10 Mr. Jaek Shreve, that you would like 10 request l.l>at he 
institute an appeal to the PAA order. I would suaaest that you follow up with the Office ofPubUc 
Counsel at 1-800-342-o222, ~could assilt you. 

lfyou have any lldditional qucsdons, please don't bcsitale to coniACl Mr. Troy Rendell (8SO) 
41 3-6934, Mr. Bob Casey at (8S0) 413-6974. Thank You. 

BL:rc 
Enclosure 
cc: Chalnnan Julia L. Johnson 

Commissioner J. Terry Deason 
Comml.ssiooer Susan F. Clarlc 
Commluiooe:r Joe Oan:ia 
Commissioner E. Leon Jaeobl, Jr. 

Sincerely, 

WM 
bill lowe 
Assistant Director 

Dr. Muy A. Bille, Deputy Exmlllve Oi:rettor!Teehnical 
Division of Wiler and Wutcwater (Hill, Rendell, Crouch. Cas...,, T. Oil vis, Roland) 
Divisloo ofLepl Services (Fiemlna.JKF) 
Divbloo of Records and Reportina (971401-WS) 
Mr. Jim Wbartoo 
Mr. Bob Pattillo 
Mr. Jeny Austin 
U.S. Senator Connie Maclc 
U.S. Scnar.or Bob Oralwn 
Se!IIIOT w 0 D. Childen 
Representative Scott Clemons 
Mr. Ritbard Jaeboa, P11W11A City Bcac:b City~ 
Boy County Commluloo Cbai.nn.m Denny Sp&JU 
Bay County Commlsslooc:r Marc Nolan 
Mr. Jaclc Sbmtc, Oftke of Public Counxt 



Comm!Nioncn: 
JUUA L. JOIINSON, O~MAH 
J. nlu.Y O!AJOH 
SUSAH P. OAIUt 
JOI!OAlaA 
E. LtQI JAC.'OIIS, 11. 

• 

Mr. Tarver A. K.itchen.J, President 
Bayside Ho.meowncn Association 
1045 Bay Circle 

f 'ATE OPF'LoRIDA 

OciDber s. 1998 

Panama City Beach. Florida 32407-SSOI 

• 
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Rt: Doekd No. 971401-WS, AppUcadoo for a SWf Alabted RAte Can for Dayal de Ulllltlet, luc. 

lD Bay CollDty 

Dear Mr. K.itmcns: 

This lcuer is in IUISWCf 10 tbc fax lddtesscd 10 Chairman Johnson wblcb wu rec:c:Ivcd in lbc 

Division ofWaw And Wutcwater on September 28, 1998. The work o(thc Florida Public Service 

Commission (PSC) is a bei•Drinaact. The Commission must balance the oecd.s ora utility and its 

sban:bolden with the occds ofronstrnm. The PSC bas the responsibility ID IC't rares -MUch are fair, 

just, and rcasooahle. lt b alJo zequlred ID Itt nttes to allow utility invaton an oppottllnlty ID cam 
a rellJOnable I'C'IWD on their lnvestmenL We realiz.c lhc agenda process sometimes sccnu ID move 

natber quickly at times, 10 I am writina this lcli1Cr 10 anrwcr questions which were restated in your 

letter 10 Cba!rman Johnson dated September IS, 1998. 

I) fasem un S!otiO!! fksrirjrv -lbls Issac wu answes...J in stair a leiter 10 you dated August 

20, 1991. Issue No. I or ll&lfs I'CCOIIIIIICt)dllon (Pqe 6} recommcndcd lbc urllity have an electric 

meier 10lely dedicated 1D the Easlcro Un Statloo and remove all DOn-ulllity reWed users rfrom lbc 

powermctct. Commlal9n Order No. PSC-98-ll69·FOF-WS, isso.JCCI Scptcmbcr24, 1998, orders the 

ulllity to do this. 

2) Tbc .8 mile rorcc main • This ltc.m was answered in staft's leiter 1D you or August 20, 1998 

(Page 2, 2od jliiLltliJii).IDd Mr. Wl1lis'tlcttcrto you dated August 27, 1991 (Page I, pu-agrapb 2). 

The force main wu plld for by the uilllty and wu locludt i In the ulllity's I'1IIC bese. Tbc line wu 

installed bcce1'3C tbe old line needed 10 be replaccd. As mentioned In SIAIY's I'CCOIIIIDCildatlon (Pasc 

9, par11iJ'11pb 2). and tbc Commission Order (Pqe 4, JlU'Iil'lpb 2). a slaff engLnccr verified the 

inJUIJadon or this foroe main because of doubtJ rabcd by c:ustomcrs. All custOmCI'S or Bayside 

benefit from this new line. It wu DOt put iD !or lbturc n'Siornen, It wu putln io ICMcc exid lng 

CUSIOmel'1l. Any lines nm for 1he benefit of new customeJ'1I will be plld for bv the oew QISIOIIICI'S in 

the !'01'111 ofiCI'Yicc avall&billiy liea. You an: corrcc:1 tblt exlPina CUSIDmCl"S do DOl pay for cxpensioo 

to aervo future customcl"'. 

.. ... ··~0;; ...... , , , . ,. 
-E--*-dl .... '"" _ _. ..... 
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Mr. Tuvcr A. Klll:bcDs, President 
Pagel 
Octobers, 1998 

• 
3) Dc!!OJI!S epd ptmt On•ltx Clwxg • Thex llcm1 wa-c UISW'ClCd in Mr. WUU.'s lctlct 

dated AIJ&UIIrl, 1998 (Pale I, PlilllltiJ 1), md 11 the Septc:mbcr I, I 998 aaenda confu'clx:c. Staff 
didll!lt bee lbe utility'$ deposits to tee tfdeposits were made to Bayside Utility'SICCOIII!t, because: 

it is immaterial as Car as rate KU!na is coocemcd. Staff Imputed revenues which included the 
camper~ for the test year,md rates W~t~e calculated uslna Ibis revenue requlrc:mc:nt. You arc mistaken 
wben you stiLe that "Monlt31hat do not reach tht Ulillcy, affc:c:t the rates.'' It may alTcc:t the utlUty's 

p: ofitablllty, but it will not affcc:t the rates. Ratu 11te based on a test year whc:rc: revenues and 
~lite examined, inappropria1e cxpc:nses are removed. and any revenues DOl included on the 
utility's boob whic:b should have: been included, 11te l.mputecl. 

No plant CAp~City clJmies were pe.id for the recreational vehicle (R V) CODIICCtions located 
bebiJid the feoc:e. The leiVIce for these RV's M.S provided tbrouah c:xistina connections which were 
previously used for the swfmmlna pool and dubhoUJe prior to Hunic:anc: Opal. The exi11Ing 
c:omx:elions were sized cnouab to ~«Vice the RV campc:n. Service availability cbatgc:s can only be: 
charged ooc time per CO!!rw:tion,IDd since thae connections were already In existenc:e, the utilhy 

P'O.PCrlY clld not ..:.bqc for the RV hookups. 

4) Yts;ant Lgt ne:r ftciljty Chamujncs 1288 - A3 llllted in 5UIJ'a lc:ttu dated Ausust27, 

1998 (Paae2,pmaJitiJ3).mdu the September I, 1998 agenda confc:renc:c:, a review of the utility's 
rccolds to JCCifbasc filcWty cbatalcs on the V8CIIIII lou were blUed and pe.id for 9 years will not a1Tc:ct 
the: utility's rates set In this rate case. Staff clld review the utility's annual reports for the lUI nine 
yean 8Dd dctt:nninec:l althouab the utility had an opportunity to earn $24 7,482 based on the last 
authoriud rate of rc:111m in the la:;t rate case, it actually lost S II )40 dollars over thai nine ye&r 

period. 

S) Morgthep SS Y!S'M 1ocs In 1996- As staled previously, the nwnbc:rofVICIDtlots billed and 
paid for is immaterial when scttlna rates for this rate co.so. A test year eodina Dcc:cmbcr 31, I 997. 

was chosen and rates wera bo.sod on that test ~u. 

6) ERC's on IllS$ 22 of Staffa RC9!Ml!!!le1lda!lon - As answered II the aacnda confc:rencc:, the 
ERC's shown on~ 22 of sWI'a rc:comment!atlon were used to calculate an average residc:ntlal 
monthly bill. Ihtaft'usc:d the 213 ERC's it would distort the avcraac: bill bceaUJe the 283 ERC'a 
in<:ludc SS VIC4IItiOCS that bad no consumption. Rates wm: calc:ulatcd uslna 213 ERC's. 

7) Show CaUK Onkr- AJ IWcd In staB's recommendation {Page 43, poraaraph I), in the 
Commission Order {Paac 28, pe.ra8J'Iph 2), and 11 the aac:nd.e ~nferc:nce, the vloladoos for Cal lure: 
to comply with Oxnmlnlgo raqulremcnts were minor, and the (.'oounlssion found it not appropriate 

to issue a Show Callie Order. 

8) Vpry Lo!s in tbc Anmp!Rcpgn- As ace! previously, the number of vacant lots blUed and 
paid for is lmmatei.al wbcn ICUina rata for thU rate case:. A teSt yc:arc:odlng .I)Q:c:mbcr 31, 1997, 
was ebolen and rates wcre bued oa lhat test )Ut. 1be number of vacant lots were pllyslcally COWli.Od 

by mffprior to set!lna the rates in thb case:. 



Mr. Tarver A. Kitcbem, PreQdent 

Page) 
October S, 1998 

• 
9) V'C'" I Loll • As stated p-evlously,lt lhc mobile boule park did not pay lbt bue facility 

dwges oo !be VKC~tloa, it lillY alfect the protitabiUty of !be Ulllity in put years, but it ~d have 
no efTec:t on thiJ ratc c:ae. You 1ue mlstaken to ray !hal "the loss of n:vc:ouc 1.0 !be ulility ~d 
lmpac:t the ra:e case." 

I 0) &lliil· ibc Ullllty bas not been audited Iince 1988 bcc:all$e the Ulllity hu DOl filed for a rate 
case since the ll.stooein 1988. We mtlcwthe Ullllty'nnnlllll repon on an aoolllll bas!110 determine 
the possibility of overeamiop. If the aoolllll report abowJ the utility may be overeaml.og. .wr may 
cooduc:lao audit. N ltlliCd above. .wr did review the uli.llty' s lllllUil reporu ec. the lui nine )'W1 

and dc:tmnimt aldJouab !be utility bid 111 opportUnity 10 eam $247 ,4r2 bucd oo !be Lut authorized 
rate of retum in last rate case, it Kt\lllly 1M S I I ,340 cloll.m over !hal nine year period.. 

Stalf was 1101 awue that Mrs. Juanita Supan wu wavina ber band in the audlence and wanted 
10 be recoaniud As you were awue, If III)'OIIC wished 10 tpeak befcm the CommWloo, a Jisn-up 
sheet was 11 tbc beclt of lhc aaaxSa room. Stalf advifed you, Mr. Wbanoo, Mr. Pattillo, and Mr. 
IJozler,lblliii)'IODe ~wishes 10 speak.lbould Jian in 11 the beclt of the room. If a member of the 
sWr or a Qxnmlssiou • was lble 10 JC:C Mrs. Supan's hand, or it sbe came forwwd 10 a miaopbooc, 
she would have been recopized and ukcd 10 step up and afve ber commcnta,just u lhe did 11 the 
customer meetLna. Commissioner~~ want to bear c:ustomer c:ommenta prior 10 maldnaa cleci.sloo on 
11 rcwrnmcndatlon. We apml 49 mlniiiCI on lhiii!Olll at ag~ and would have continued for as 
long as it took 10 receive other c:UJI.OiocT c:ommeota. The Chairman dld ulc "b there any 1\utbcr 
disc:ussion" prior 10 taking a vote on lhb item, any there wu DO reply fiom anyone. 

The Commission bu IC1 !be I st. 3rd, and Stb Tladayt in CKb month for a c:oofere.:.:c 10 
c:onsidc:r tbote IDI1lCC lbll 1ue lady for ded sion by Commissioncn (APM 2.1l(BXI)). Tbc 
Cotnm.Wion rea1lzcs that utility c:usiCalerS 1ue not alwayw able 10 l1tmd the aaaxSa c:oofereoees in 
Tallahassee. That b \Wythe Commbslon .wr c:ooducu custOmer mcetinp In the utility's ltiVlce 
area. In this eae,- conducted an aftemooo mect1na at 2:00pm on July 29th, and an evenina 
meeting 11 6:30pm on July 29th. We alJo IC1 uldc tbc next mornina from 1:00am 10 noon for 
indlvl.dlllll mcetinp with c:asto11:1en, but oo ooe siancd-up. CUstomer oommeots were rec:onlcd on 
tape 11 the evcmna meeting. and that tape bec:ame pan of the offidal doc:.lcct file heR 11 lhc 
Commission 1.0 allow Commisslooen or any other Interested party to review the tape. lntonnatlon 
rcceiwd from customcrc:omn .. nts 11 the eustomer meetlop, along with further ln~gation by Jtaff 
after the customer meeting. enabled statT 10 rc:ducc the preliminary water lnc:rusc of 48.47% 10 

4.68o/., and the pelimllwywutewater lnc:reue of69.88% to 30.99% for the final rcc:ommcndatlon. 

You arc mlllakco wbeo )'OU stated in your letter ~hat the bearina'• outc:ome wu altctldy 
dcc:ldcd. Nothlna could be ft.Jrtbcr &om the INtb. Staff makes recommeodallonl 10 the Commission. 
the Oxnmlssionm liSial ro all iura ned panics wlsh1oa to maJcc eomllll'ft" 11 tbc IJalda, then take 

a vole on ~ the n:eommendatloo lbould be approved, modified. or rejected. Many times 
Commisslone"' will alter the ll&ft' I'CI»I!l!TIC1ldotioo, defer it for further analytll, or even dtt!y II 
totally. 
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Mr. TllVcr A. Kltc.bens, President 
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The Ovnminim !aued Order No. PSC-98-1269-FOF-WS on Sepctmber 24, 1998. This 

Plopoacc!A,:a;y Adion Order (PM) Is anonlcrwberdn the Commission awes wbal it intends to 

do to resolve tbe matters at blue lloo ooc wbotc lllbsWUlal iDteresu may be affeded rc:qucJU a 
hearing. l'be PM lll&tUreS Into final qenq action If no bearing is requested within the pracribed 

period of21 days, or in thla c:uc, by October IS, 1998. 

You ltlt.ed, by copy of)'OIIlldlet to Mr. Jade Silm'c,lhat )'011 would llkc to reqUCSI thai be 
institute an appeal to tbe PM onlcr. I would sugest that )'011 follow up with the Office of Public 
CoiiiiSel at 1-800-342-0222, wbo could assUt )'OU. 

II you bavc any additional questions, plca.sc don't besluuc to contACt Mr. Troy Rendell (ISO) 
413-6934, Mr. Bob Casey at (ISO) 413-6974. Thank You. 

Sincerely, 

WM 
bill lowe 
A s:sbWil Director 

BL:n: 
EnclosW'C 
cc: Cbair:man Julia L. Jobluon 

Commiss~ J. Ta:ry Deuon 
Commlnlooc:r Susan F. Clart 
CMvnialooa-Joe Oarda 
CommiaaiOilCT E. Leon Jacobs, Jr. 
Or. Ma1y A. Bane, Depuly Exccwivc Dircctorfrcchnical 

Division of Water and Wutc'Wala (Hill. RctxkU, Crouch, Casey, T.J>.avis. Roland) 

Division orLcpl Services (Fleming. Jacacr) 
Divlsloo of Recordt &Dd Reportina (97140 1-w~) 
Mr. rtm Wbartoo 
Mr. Bob Pattillo 
Mr. Jerry Austin 
u.s. Senator Connie Mad: 
U.S. Senator Bob Orabarn 
Scn:lor W. D. Ch1ldcn 
RA:p • otativc Scou Clemons 
Mr. RJcbard Jtcbon, Panama City Beach C1ty Manaecr 
Bay County Commissloo Cbairman Danny Spllb 
Bay County CommlaioDU Mare Nolan 
Mr. Jack Shreve, Office ofPubUc Counsel 



• • 9 ? Ill D I - lU5 

BAVIIDII HOWI:OWNII&S AUO CIATION 
• ..c 

:n ., ,, I 1 
r nt ~ ~ ' J 

TOl !liS J l.tLI.A JOIINlilll'l, ~IIU'IlUtlN 
.,, ,, 1 

§. "' CJl -
nOM. T .U. \'llll Ktl~'S. •111 PA'Il\U.O,JDJIY ~JL\1 ll1l\X"IUS ' - .., 
WIJBCT• W A 'IU M ':10 lflOAIUNG "· :X 

c; , . . 
·~ DA'TWo 09/U/91 v (, .r-

00 AU.CO~:->I!IS 
(") 

WOUlD Y<OU I'U!.ASE R.ESl'OND VlA MAU. TO ALL ntE PAilTTES US'll'D ADOVB. 

niE ADDRESS'S ARE l.ISTBD IN THE FlU!.. 

.t.CK 

AFA 
APP 
CAF 

(' \ 1U - -­

C.TR 
EAG 

LEG 

LIN 
OPC 
RCH 

SEC 
WAS -'"­
f'ITH - - -

..... I at I I 86 - .. 1 - 488 



~o · ., 

• 
Sept II, 1998 

MS. JUU A 1.. JOHNSON, CHAIRPERSON 
FLORIDA PUBLIC SERVICE COMMISSION 

DEA~ MS. JOHNSON: 

• 

WE WERE REPRESENTED AT THE SEPTEMBER I, 1998 MEETING 
OF THE PUBLIC SERVICE COMMISSION BY MESSRS. TARVER 
KITCHENS, nM WHARTON AND BOB PATTILLO. 
ATNO TIME DID WEPEBLLIKE WE WERE BEING HEARD. 

WE PROPOSED A NUMBER OF QUESTIONS, THAT WERE NOT 
ANSWERED. 

YOUR HISTORY STATES TilA T 11iE JOB OF THE PUBLIC SERVICE 
COMMISSION JS TO PROTECT PUBLIC INTEREST, NOT TO 
ASSURE A UTILITY THAT THEY WOULD MAKE A PROFIT. 

WE UNDERSTOOD THAT THE OBJECTIVES OF THE PUBLIC 
SERVICE COMMISSION WERE TO: 

1. PROTECT CONSUMERS FROM UNREASONALBLE RATES 
AND TERMS OF SERVICE. 

2. TO ENCOURAGE MAXIUMUM EFFICIENCY IN UTILITY 
COMPANY OPERATIONS AND MANAGEMENT. 

3. TO ENSURE PUBUC SAFETY AND HELP THE PUBLIC DEAL 
WITH REGULATED COMPANIES. 

4. TO ESf ABLISH REGULATTORV SfANDARDS AND APPLY 
THEM IN A FAIR AND CONSISTENT MANNER 



• • 
WE FIND FAULT IN A NUMBER OF AREAS: 

I. LACK OF S~PARATION OF A PUBLIC UTJLlTY AND A 
PRIVATE COMPANY. 

2. ACCOUNTING PROCEDURES NOT ADHERED TOO. 

3. DIRECYVIOLATIONS OF ORDERS; NOT HAVING PUNITIVE 
CONSEQUENCES. 

4. LACK OF TIMELY PUBLIC NOTICE WHEN RATE INCREASES 
ARE BEJNO REQUESTED. 

WE POSED A NUMBER Of QUESTIONS THAT WERE EITHER 
PASSED OVER OR NOT ANSWERED. 

TO RESTATE nm QUESTIONS: 

I. YOUR .REPORT ACKNOWLEDOES THAT ELEC11UCTY AT THE 
EASTERN LlFT STATION WAS BEING DIVERTED TO OTHBR 
PARTIES FOR l'HEIR USE: ELEC11UCTY THAT WAS CHARGED TO 
THE UTILITY. JF PEOPLE OTHER THAN CUSTOMERS OF THE 
UTILITY ARB PROFJT1NG FROM THlS UTILITY, DOESN'T THIS 
CONCERN YOU IN ANY WAY? 

2. WHO PAID FORTH£ EXPANSION LINES THAT WERE RUN FOR 
APPROXIMATELY .8 OF A MILE FROM 1liE WEST END OF BIO 
DADDY EASTWARD TO THE UN·PLA TED AREA WHERE 11iE 
CAMPERS ARE LOCATED? WHY WAS TiiE LINE RUN, AND WHO 
WILL BENEFIT FROM SAME? WOULD THE NEW DEVELOPMENT 
AREA BE SERVICED Wl1H THIS LINE? YOUR ORlO:'NAL ORDER 
STATES TliA T EXISTING CUSTOMERS NOT PAY FOR EXPANSION. 

2 
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3. MR. WlLUS STATES THAT STAFF CALLED BAYSIDE UTILITY 

AND ASKED WHO PAID FOR l1IE WATER AND SEWER GOING TO 

ntE CAMPERS BEHIND 1liE FENCE, A BAYSIDE UTILITY 

SPOKESPERSON REPLIED THAT THE MOBILE HOME PARK WAS 

I.ILL£0 FOR 'IliESE CHARGES, WE THE CUSTOMERS. WOULD 

LIKE TO KNOW IF A DEPOSIT WAS MADE INTO BAYSIDE 

UTILlTY'S ACCOUNTS FOR TilE CHARGES BILLED TO THE 

MOBILE HOME PARK FOR 1liE WATER AND SEWER OOlNO TO 

THESE CAMPERS. MR. WlLLlS STATED IN HIS LETTER THAT THE 

PUBLIC SERVICE COMMlSSION CANNOT MICRO-MANAGE A 

UTIUTY'S DEPOSITS. WE HAVE NOT ASKED THAT THE PUBLIC 

SERVICE COMMISSION DO THIS. WE ONLY WANT TO INSURE 

TiiAT ALL MONIES TIIAT ARE DUE TO nm UTILITY ARE 

DEPOSITED INTO TilE UTILITY ACCOUNTS . . . MONIES THAT DO 

NOT REACH TilE UTIUTY, AFFECT THERA TES ... IN ADDITION 

WERE THESE NEW CUSfOMERS. BEHIND THE FENCE, 

CHARGED THE $300.00 WASTEWATER PLANT CAPACITY 

CHARGE PER THE CURRENT UTIUTY T ARJFF? THERE WERE ONE 

OR TWO ORIGINAL ERC'S BEHIND THE FENCE, NOT THE 6 

l 
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CURRENT ERC'S. AN OVERSIGHT OF TWELVE OR FlF I EEN 

HUNDRED DOLLARS. 

4. 

SINCE THE UTILI1Y HAS STATED THAT ALL RECORDS WERE 

LOST DURING .HURRJCANEOPAL lN 199S -THE ANNUAL 

REPORTS FTLED BY THE UTILI1Y EACH YEAR TO THE PUBLIC 

SERVICE COMMISSION SHOULD BE A RECORD OF EVENTS FROM 

1988 THROUGH OCTOBER OF 199S. ••••wE RESPECTFULLY 

REQUEST ·rHATTHESE RECORDS BE REVJEWEO TO DETERMTNE 

If THE VACANT LOT BASE FACILITY CHARGES WERE BlUED TO 

AND PAID FROM TilE MOBILE HOME PARK TO THE UTILITY 

ACCOUNTS, AS REQUIRED IN YOUR 1988 ORIGINAL ORDER. 

A QUICK BSTIMATE OF THESE PAYMENTS WOULD INDICATE 

THATTH.B $21.97 BASE FACl.LlTY CHARGE X SS VACANT LOTS X 

12 MONTHS X 9 Y.EARS EQUALS APPROXIMATELY $130,000.00. IF 

nus MUCH INCOME WERE DEPOSITID TO THE UTILI1YS 

ACCOUNTS, IT WOUW SUBST AN"nALLY CHANGE THE 

PROFITABJLJ1Y OF TinS UTILITY. 
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s. 
WE BELIB\'.E THERE WERE A LOT MORE THAN SS LOIS vACANT 

IN 1996. 

SO WOULD IT NOT BE REASONABLE TO DETERMINE TilE TRUE 

ACCOUNTING OF THESE LOTS IN 1996, SINCE TIUS WOULD 

AfffiCT Tim PROFIT ABILJ1Y OF THE UTILITY? WE ARE 

THEREFORE REQUESTING THAI YOU GO BACK TO 1996 AND 

DETERMINE FROM TilE UTILITY'S OWN RECORDS, THE NUMBER 

OF VACANT LOTS AND IF THE BASE FACTU1Y PAYMENTS WERE 

RECEIVED' IN THE UT£LI1Y ACCOUNTS. 

6. 

ANOTHER POINT OF SIONFJCANT IMPACT ON PROPOSED RA IE 

INCREASES-- INVOL YES THE NUMBER OF ERC'S USED TO 

CALCULATE TilE RATE BASE. PAGE 29 Of THE STAFF'S 

PROPOSED AGENCY ACTION, DATED AUGUST20.1998. 

INDICATES THAT niB PROPOSED RA IE CHANGES ARE BASED 

ON 228 ERC' S. THE NUMBER OF BRC'S PHYSICALLY COUNTED 

BY STAFF HAS BBEN ESTABLISHED AS 2~3. ISSUE 2,PAGE 10. 

' 
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THEREFORE ,WE BELIEVE THAT A ,<.E.CALCULATION IS 

~EEDED. 

7. 

RULE2S-30·11S REQUIRED THE UTJUTY TO MAINTArN ITS 

BOOKS OF RECORD IN ACCORDANCE WITH THE NARUC 

UNIFORM SYSTEM OF ACCOUNTS. IN STAFF' S LETTER OF 

AUGUST 20,TIIEY STATED THAT THE RECORDS WERE NOT KEPT 

AS ORDERED. ntEY INDICA TED A NUMBER OF VIOLATIONS OF 

THIS REQUlREMENT: 

I. DEPR.ECIA TlON INCORR.ECTL Y CALCULATED 

2. UNSUPPORTED MAINTENANCE AND OPERATIONAL 

RXPENSES. 

3. SEWER PIPE INCORRECTLY ACCOUNTED FOR. 

4. P AlLURE TO NOTIFY THE PUBUC SER. VICE COMMISSION OF 

RECORDS DESTRUCTION. 

IN VIEW OF THE FINDINGS OF YOUR STIFF AND THEIR 

RECOMMENDATIONS IN THEIR LETTER TO THE COMMJSSJON OF 

6 
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AUGUST 20,1998, WE WOULD LlKE TO KNOW WHY A SHOW 

CAUSE ORDBR TO FINE TH.lS UTILITY FOR FAILURE TO COMPLY 

WITH COMMISSION REQUIREMENTS AS STATED EARLIER HAS 

NOT BEEN ISStJED? 

8. 

IN RESPONSE TO YOUR STAFFS FAX, OF AUGUST 27,1998, WOULD 

THE PUBLIC SERVICE COMMISSION BE MlCRO·MANANGJNO 

UTILITIES lF THER.E WERE A SECTION IN THE REQUIRED 

ANNUAL REPORT FOR TinS UTILITY THAT STATED HOW MANY 

VACANT LOTS THERE WERE COMPARED TO 283 AVAILABLE 

ERC'S. 1HEN IN THE EVENT OF ANOTHER NATURAL DISASTER 

ALL RECORDS WOULD NOT BE LOST. HAD THIS DISCLOSURE 

BEEN REQUIRED FROM THE BEGINNING, THIS WOULD NOT BE 

AN ISSUE AT THIS TIME. 

9. 

PAGE 2, PARAGRAPH 3, OF THE 1'.UOUST 27m FAX REFERENCES 

ANNUAL REPORTS FROM 1988 TO 1997: YOU STATE lF TilE 

MOBU.E HOME PARK WAS NOT BILLED FORTH£ VACANT LOTS 

7 
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fN THOSE YEARS, AND THE UTILITY RECORDED A CASH SHORT 

PALL . THE SHORTFALL WOULD COME OUT OF nm UTILITY 

OWNER'S POCKET. WE DO NOT UNO ERST AND mE REASONING 

HERB, BECAUSE IF Tim PARK OWNER DID NQI PAY FOR THB 

V 1.CANT LOTS DURING BACH YEAR OF OPERATION, THAT 

WOULD HAVE MEANT THAT WHATEVER WAS NOT PAID TO THE 

UTILITY WAS A SAVINGS TO THE PARK. TinS WOULD HAVE A 

DOUBLE EFFECT ON THE CUSTOMERS OF THE UTILITY SI'NCE 

NOT ONLY WOULD THESE REQUIRED FEES NOT HAVE BEEN 

PAID, TIIB LOSS OP REVENUE TO THE UTiLITY WOULD IMPACT 

THE RA TB CASE. SO YOU SEB, WE ARE NOT ASKING YOU TO 

MICRO-MANAGE THE UTIL.ITI''S DEPOSITS, ONLY TO ENFORCE 

THE ORIGINAL ORDER AND 1HE RULES AND REGULATIONS OF 

1988. 

10. 

WE WERE SURPRISED TO FIND OUT THAT THIS UTILITY HAD 

NOT BEEN AUDITED SINCE J..2U. WE ASk WHY? 

I 
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AFTER THE MANAGER OF THE. UTLLlTY TOLD HIS STORY, YOU 

ASKHD FOR A MOTION TO ADOPT THE REQUESTS OF YOUR 

STAFF. YOU GOT THE MOTION AND THE VOTE, AND OUR DAY 

WAS OVER. JUST LIKE SOMEONE RANG THE BELL AND SCHOOL 

WAS OUT. 

DURING THIS SAME PERIOD, MRS. JUANITA SUPAN WAS 

WAVING HER HAND lN THE AIR SO AS TO BE RECOGNlZ.ED. THIS 

NEVER HAPPENED. nm MEETING WAS CONCLUDED WITH HER 

HAND SffiL IN THE AIR. 

COUPLED WITH THE ABOVE WAS THE FACT THAT T.HE HEARING 

WAS BEING Hl!LD IN T ALLAHASSE ON A WORKDAY. THIS 

WOULD CERTAINLY LTMITTHENUMBEROF AITENDEES. MOST 

OF THE OCCUPANTS OFnt£ PARK ARE OF LlMlTED INCOME 

M'D COULD ILL-AFFORD TO LOSE ADA Y'S WORK AND DRIVE 

TO THB CAPlT AL FOR A HEARING WHOSE OUTCOME WAS 

ALREADY DECIDED. 

IN ADDITION, IN AN EFFORT TO ARRIVE A i AN EQUITABLE 

SOLUTION FORBOTII HOMEOWNERS AND THE UffiiTY OWNER , 

9 
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WB llA V.6 SUOMITJ'SO A PBTITlON TO Tl IS CITY OP JlANAMA 

CITY 8BACH WITH 196 SIONATURES REQUESTINO 111AT TJW 

CITY INCORPORATE THIS UTIL11'Y IN1 0 TIHUR NE1 WORK. 

DY COPY OF llUS LB'M 1 t WS RESPECTFULLY RJ!QUBST Tl lA 1 

MR. JACK SHR.IVI!S INSnTUTn AN APPDAL OF Tl U: SilPlUMDDR I, 

1998 PINDJNOS. 

Wf IWSPECTlF'Ul.L Y ASK TJ lA 'l ALL OF OUR QUllS1 IONS DB 

ANSWBRBD lN WRJTINO. 

TARVER KITCHSNS,PRBSIDDNT 

10 

t4~ ~· · · · ·· · ~ · - ~~· 



• 
Richard &: Mlyalco Davids 
Poge2 
Septa:nbcr I S, 1998 

• 
When lbe utili!)' disco~ it could not pass through repair costs of cbe utilicy's plant 

throuah a ~ lbcy elected co file au application for a sWf enisted l1lC cue. The staff 

ass!Jted II1C cue process was developed by tbc Florida Leaislature to &alst customers or small 

water and wutcwllcr euscometJ JUCh a Bayside. ln.r.tead of the uti lily havizli 10 rcUiin outside 

aecountants and enw"""'1 CO JlfOCCS' a raLc cue, Florida Public Service Commission (PSC) sWf 

does tbc worlc and nonnally saves customers thoiiSIII!ds or dolllsn in COStS which would have been 

pass.~ on t'l customers oftbc utilicy throuah rates. 

The water and ICWCt lines arc tbc properly or Bayside Utilities, Inc •• not Bayside Mobile 

Home Parle. A.. ad!, they arc c:uitled 10 recover fair and rca10nable COStS I.UOQialed wilh the repair 

orthote lines through ra&es c:lllrpd 10 tbc Ulilicy customcn. The Commissioo is c:baraed with th:: 

11:$])0nsibillcy or fixina ra&es wbicb arc just, n:aonablc, compcmatory and not unfairly 

diJaimina&ory. We abo miDI .Uow a fair mum on tbo invCitment of tho utlllty in property used 

and uxful in tbc public arvice. 

As mcntion-:d ll tbo July 29th ciUlomcr meeting In Panama Cil)' Bca.cb. the ra&es and 

percentage incn:ues contained in the ICCOUDliQa report were preliminary pending the outcome of 

tbc atSfDmer"''"dnp, updaed eos11, and further sWfinvcstiption. Statrs final rccoi'IUDCtldalioo 

was filed A \~&US~ 20, 1991. The recommmdallon ahowt:d tbc prclimin&ry WIICJ' incn:ase or 48.4 7% 

from the a11t0m« Ql!'!dina was ftlduced 10 4.61% for tbc final recommendation, atvl tbo pcdiminaly 

wastewater incn:ae or 69.88% 6om tbo customer mectina was reduced 10 30.99% for the final 

rc~mmendadon. Thls wa due co IUnher Investigations m.llde by our staff, additional review~ of 

all expenses or the uillil)', informalloo rec:eived ll the CIUIOmcr meetings. md comments received 

by phone aud lener after tbo a.a10mcr mcctinp 6om customers such a youneU: 

The Commissionen llppi'Owd sca11's recommendation ll the September I, 1998 aac:nda after 

approldmalely Ill hour of dialop: with sla1t utllicy customers, and wilily rc:presentatives. A 

Commission Proposed Aaency Aetion (PM) Ordcr is scbcduled to be issued by September 21, 

1998. Any subsuntially atrcctcd p1r1y may protest the P AA order within a 21 day protest period 

after the ordeds lsu:d. I! no svbnnri•lly atrcctcd party protests within the allotted tlmeframc, tbc 

order beeomes final. If you have any fiu1ber questlons. or we can be of any further service, please 

don' t hesitate to contad Mr. Troy R.endeU (850)413-6934, or Mr. Bob Caxy (8S0)413-697.ol, who 

arc coordiMrioa the ra1e cue. Tbault You. 

~~ 
A.sslslant Director 

BL:rc: 
cc: Division ,ofWDtcr and Wastewater (Hill, Willis, Rend.JJ, CIOuch, CU!)', T. Davis) 

Division ()fLcgal Services (Ficmlna,Jaeacr) 
D'visioo of R.eeords and ~ (971401· WS) 



Mr. Steve Johnson 
Page2 
September IS, 1998 

• • 
wastewater increae of 69 .. 88% from the CUSIOmcr rncetina was reduced to 30.99% for the fllW 

recommendation. This wa due to further lnvestiptioos mlde by OUT Slaff, additional reviews of 

all expc::ox1 of the utlllty, information received at the customer mcctinp, lltld eommcnu received 

by phone an1 1etter after the c:ustomer meetings &om CUSIOmen such u )'Ouoclf. 

The pnlimilwy ICCOuntiug report prepared for the CUSIOmer meeting included utili!}' salaries 

and waga of$1 8, 782 for Wiler, and $17,184 for wamwatcr. Salaries and wages of all employees 

were reviewt=d apln after the CUSiomer meel1na. StaB's final reeommc:ndatlon to llle Commission 

I"'C'O'l!!"C" Wlity alaries lllld wtp of $5,729 for wac.er (a rcdUI:tion of$13 ,OS 3 or 69 .S%) and 

$5,729 for waslcWiter(a rechx:don ofSII ,4SS or66.7%). 

The Bayside Homcownen Auoc:ialion is examining ways to promote the sale or transfer of 

the utility to the City of Panama Cil}' 8eld!. They, along with repac:senwives of the utili!}', met 

with Bay Co1111ty iCpl " nwjves the day before the July 29, 1998 CUSIOmer meeting tO inquire if 

there was any IntereSt in baYing the cll}' or COiillty purebue Bayside. The owner of the utili!}' bas 

expaesscd Interest in Idling the utility to eitbet the City of Panama City Bcacb or Bay County, bul 

the debe of the utili I}' must be ldda 11 1 The County represerrtalives .wed they are oot In the 

business of buying utilities lllld would not be lnlm:SUd In a purelwe. althougb they may consider 

a transfer to the City of Panama City 8cacll who bas the franeh!Je for utili!}' IICI"Vices in )'Our area. 

No representatives or the Cil}' of Panama Bclu:b were at the mcclins- The v=idcm of the 

homeowner' a •uocllfion VOWiid to keep Uying to negotiate a aettlement for takeover, but it would 

be a "slow process." 

The Commiasi0t1er1 approved atafi's recommendation at the September I, 1998 agenda after 

approximalely 111 hour of di.alop with Slaff, utility customers. and utility repac:senwives. A 

Commission Propotcd Aacncy Aellon (P AA) Order iJ tcbcdulcd to be issued by September 21, 

1998. Any substantially afTcQcd p11ty may protest the PAA order within a 21 day Jli'Otesl period 

ollc:r the order iJ issued. lfoo subswltially a.ffcct.cd party protesu "' ithln the allotted timefrnme, the 

order becomes final. If you bave 111y further questions.. or we can be of any further IICI"Viee. ples.sc 

don't bcsi11te to cont..., Mr. Troy RmddJ (150)413-6934, or Mr. Bob Cucy(IS0)413-6974, who 

are coordillarillg the rate c:aJC. Thank You. 

BL:re 

Sinc.:rely, 

bill lowe 
Assislant Dircc:tor 

ex:: Divi.slon of Water and Wutcwatcr (HJll, WllliJ, Rende: II, Crouch. Caaey, T. Davis) 

DivUion oflepl Servia:s (Fleming. Ja..-p) 
Division of Records illld R.eponlng (97140 1· WS) 
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Re: Dodttc No. 971401-WS. Appllcadoa for a Staff Aallrted Race Cue for Dayrlde UcilltitS, 

lac. Ia Bay C oa:aty 

Dear Riclwd & Mlyako Davids: 

Thank you for )'OLD' letter reprding lhe rate c:uc wbidi u being proc:essed for Bayside 

Utiliti~ lno. (Boysldo or utility). UnfonWUltely, the Division of Woler ond WIISicwater did not 

receive your letter from our DiviJion of Consumer Affairr until September II, 1998, 10 days lifter 

this item wu pn:senUJd co tbe CocnmiJsioncn at ~ While we do not as~ know why, I con 

assure you we- takina tbe '~""""'Y 11cps co find out. CtSiom<:r couespondcnc:c such as )'Our 

inquUyarc very lmponanc co us, and prompt responses arc one of our priorities. You abould not be 

worried about ony "'unJecn reullatlon you mlaJu suffer'' as a result of your lctlCr. We appreciate 

customers who take the time co relay their concerns co UJ. II you ever expericnc:e a problem with 

the utility's customer service, pleae do not hcsilllle co contact us at our toll free number, 1-800-342-

3552. 
Althou&h we did 1101 receive )'Our lener in lime for considc111tion prior to the Commission 

agenda on September I, 1998, your lccter dJd relay similar commeou received from Bayside 

t~JS'hi~<n lhrouabotberleacn we recci~ and comments m.dc at tbe July 29th cuscomcr meeting 

held io Paot11111 City Beach. The Bayside Homcownen Aaoclatioo dJd make a presen!!tion to the 

Commissionen at the aacnda. relaying the customers concerns in thb rate case. An indlvidual 

homeowner ond Bayside customer 1110 made 1001e comments to the Comm.issionc:rs. 

The utility bill wbidi you received In August 1997 in' 'udcd a ~barge of $16. 16 for repairs 

to the utility'a planL Bec•use lhls IU!dlarie was not approved by the Florida Publlc Scrvi~ 

Comm.issioo and wu tbcre1iJre illcpl. .wr sent a cctti.(jed letter co the utility ldvlslna them that the 

utility may ooly collCICI rates md cbqes approved by the Commission, and that tbe surcllarge 

should be refunded with intetesl per Rule 25-30.360(4), Florida Administrative Code. The utility 

issued o refWid (wbidi inl:ludcd lnte~at) 10 the customm 011 Occober 22, 1997 . 
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When the utility dbcovered it could not pus through repair ~.usts of !lie utility's plant 

throuab a SIII'Char&e. they dected to fi le an appUCIItion for a staff ossisred me case. The: ta.fT 

assisted rue case procea WliS developed by the florida Legislatutc to assist CllSIOmers of small 

wat.c:r and wastewa1er customers N:h u Bayside. lnslcad of t1:w utility having to relllin ouuldc 

accountants and eniincm to process a rate cue. Florida Public Service Commission (PSC) m tr 

does the wodc anod nonnally saves customers thousands of dollars in costs which wouhl have been 

paued on to customen of the utility through rates. 

Tbe water and sewer lines are the property of Bayside Utilities, Inc., not Bayside Mobile 

Home Pmc. AJ u:b, they are entitled to recover fair and reuonAble costs associated with the repair 

of thotc lines throQgb rileS cbarpd to the utility customen. The Commission is char&ed with the 

responsibility of fi.xina IlleS which are just, reasonable, compcnsatol)' and not wtfiUrly 

dbcriminatory. We abo must allow a fair mum on the investment of the ut.ility in property used 

and usefUl in the publlc JerVicc. 

As mentioned at the July 29th customer meeting in PIIIWilll City Bea.ch, the rates and 

pereentqc lnctcaes conWned in the accountina report were preJ.lm.lnary pending the ouLCOmc of 

the CUSIOmc:rmor:tl""' updated cosu, IDd tiutber aaffinvestlgation. StatrJ final rccolliiDCDCiatio.n 

WI!.! filed Auaust 20,1991. The recommendation allowed the prclimirwy W!lter locm~~C of 48.47Vo 

from tbcmstmw:rlll""dna wasroduced to 4.68% for the final n:c:ornrni'!!Chrion. anod the pn:limilwy 

waJtcwater inc:reasc of 69.88% &om the customer meeting was reduced to 30.99% for the final 

recommendation. This waJ due to fUrther investiptloOJ made by our llaff, additional reviews of 

all e:xpcn.seJ of the urllity, infonnetloo received 11 the eus1omcr mcctlng3, and <:Omments received 

by pbonc and lencr after the customer mcetinp from CIISIOIDCTS such u )'OIU1CIC. 

The Commissioocrs approved D1P1 recommendation at the September I. J 998 ,;gcnda after 

approximalely an hour of dWoauc with Iliff, utility CUJIOrlleJS. and utility reprcJCDtstives. A 

Commission Proposed Apcy Action (PAA) Order is scheduled 10 be iJSUed by September 21, 

1998. Aoy subsuntially alfe(:ted pcty may protest the PAA order within a 21 day protest period 

after the order is issued. II no subsunti.ally a.tfected pcty protcstJ within the allotted timefnune, the 

order becomes fiJlal. II you have any funhcr questlonJ, or we can be of lillY funhcr service, plc:IJC 

don't hesitate to eoolad Mr. Troy RendeU (850)413-6934, or Mr. Bob CaJcy (850)413-6974, wbo 

an: <:OOTd.inalina the ralc cue. Thank you. 

BL:rc 

s~~ ~owe 
Aulstt.nl Ditector 

cc: Division of Water and WastCWIIIC (Hill, WllliJ, Rendell, Crouch, CaJcy, T. DaviJ) 

Division of LegaJ Services (Ficmina. Jaeaer) 
Division ofRl:conband 1Uportiq (971401-WS) 
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Mr. Steve Johnson 
65 18 Swuise Drive 
Panama City Beach, Florida 32407 

0> () 

Rt: Dodut No. 971401-WS, Appllcadon for a Staff Aubltd lbte Cue for Bayside Utllllla, 

lnc. ln Bay County 

OCll1 Mr. Joh:'.son: 

Thank you for your Jetter reprding the rate ease which is being ~ for Bayside 

Utilities, Inc. (Bayside or utility). UnfoltUIUitcly, the Division of Water and Wo.stewater did not 

receive your lcner from our Division of Consumer Afi'ain until September II, 1998, 10 days after 

this item was presented to the CoiiUJiiuionen at agenda. While we do not as yet know wby,l con 

assure you we are taking the necessa')' ~ to find out Customer correspondence such as your 

inquiry are very Important to us, a.nd prompt responses are one of our priorities. 

Although we did not receive your letter in time for considemtion prior to the Commission 

agenda on Sep1ember I, 1998, your Iefler did relay similar comments received from Bayside 

CUSiorncl's tbrou&h other leacn we received, a.nd comments made at the July 29th customer meeting 

hdd in P1IIWlUl City Beach. The Bayside Homeowncrs AssociAtion dl.! make a prcsenlaC:m to the 

Commissioners at the 118cnd.A. relaying t_he customers concerns in thia rate case. An individUAl 

homeowner o.nd Bayside customer also made some comments ro the Commissioners. 

The s1.11ff assisted rate cue process was dcvc.lopcd by the Florida Leaislature to !Wist 

customers of small wnter and wastewater customers such as Bayside. InsteAd of the utility having 

to retoin outside ac:countonts o.nd engineers to process a rate case, Florida Public Servioe 

Commission (PSC) staff doel the work a.nd normally saves customers thousands of do lim in costs 

which would have been puscd on to CUSIOmers of the utility tbroua,1 rates. 

As mcntlonod at the July 29th customer meeting in Panam4 City Beach, the 111tes o.nd 

percentage incre~ conl41ntd in the ac:counting "'pon were prolimlnB')' )X'ndlng the outcome of 

Lhc c:wtomcr mcctingJ, updated~ and funher staff investigation. Sl41T's final recommendAtion 

w.u filed Auaust 20, 1998. The I'Qtonunendatloo sbowed the prclimlrwy wat.er lncreuc of48.47% 

from the eustomer meeting wu roducod to 4.68% for the fr.nal recommendation. and the preliminary 

CAnfAt.CiacutOfnaCUm::ll • lSMSta!MADOAJCBotiUVAIUI •TAUJUIAJSU.I'l.3U~ 
._._._..~Cos 'a~ 
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wastewater increase of 69.88% fi'om the c:ustomcr meeting was reduced to 30.99% for the fmal 

rec{)mmendalion. This was due to tunber investigations made by our staff, additional n:vicws of 

all expenses of the utility, infOI'IDIIion received at the eus10mcr mec1ings. and comments received 

by phone and letter after the customer meerinp fi'om customers such u yourteli. 

The preliJr irwy accounting report prepared for the customer meeting included utility salaries 

and~ of$18,782 forW~teT, and $17,184 for wastewater. Sal.aries and WliC5 of all employees 

were reviewed apln after the customer meeting. Stall's final recommendation 10 the Cornmi~n 

recommended utllily salaries and wqes ofSS,729 for waler (a reduction ofS 13,053 or 69.5%) and 

$5,729 for wastewakt (a reduc1ion ofS 11,4S5 or 66.7%). 

The Bayside Homeownen Association is examining ways 10 promote the sale or ll'llnSfer of 

the utility to the City of Panama City Beach. They, alona with re~wives of the utility, met 

with Bay County n:p~c:scntatives the day before the July 29, 1998 c:us~omcr meeting to inquire If 

there was any imcrcst in having the dty or county purcbue Bayside. The owner of the utllity bas 

expressed lnt.crest In selling the utility to either the City of PIIJWIIa City Beach or Bay County, but 

the debe of the utllity must be addreslcd. Tho County representatives swed they are not In the 

busiocss of buying utilities llld would 110t be In~ in a purc:ba.se. althouab they may consider 

a ll'llnSfer to the City of Panama City Beach wbo bas the franc:hise for utility services in )'OUr area. 

No represcnwives of the City of Panama Bcacb were AI the meeting. The president or the 

homeowner's IIJSOCWion vowed to keep trying to DegOtiate a Jettlernent for takeover, but it would 

be n "slow process." 

The Commissioners approved stall's recommcodation AI the September I, 1998 agenda after 

approx:imaleJy ID bour of dlaJogue with ll&fJ; utility c:ustomcrs, and utJJjty ICJliCSCIIllltives.. A 

Commission Proposed A&alcY Action (PM) Order is ICbcduled 10 be issued by September 21, 

1998. Any substantially affecl«< perty may protest the PAA order within a 21 day protest period 

allcr the order is issued. If 110 IUbslantia!Jy affecl«< perty protests within l4.c aiJoncd timefro.me, the 

order becomes final. If you have any Nnbe:r questions, or~ c:an be of any furtba service, please 

don't he:silllte to conlliCt Mr. Troy RcndcU (850)413-6934, or Mr. Bob Cuey (850)413-6974, who 

are coordinating the raUl CillO. Thank You. 

llL:rc 

Sincerely, 

biU lo~ 
Auistant Director 

cc: Division of Water and Wastewater (Hill, Willis, Rendc.ll, Crouch. Cuey, T. Davis) 

Division of Legal Services (Fiemln&. J~~ep) 
Division ofRcconb and Rcpoftlng (971401-WS) 
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Re: Doc.kd No. 971~1-WS. AppUeation for • Staff Aslbttd Rate Cue for Ba)'lldt Utilllla, 

Int. In Bay CollDty 

Dc4r Mr. ct Mrs. Penix: 

Thank you for your leuer ~ the rate case which is beina processed for Bayside 

Utilities, Inc. (&)'lidc or utitity), Unfomuuucly, lbc DiviJion of W~ and WaslCWaler did not 

n:ceive your lcuer from our Divlalon of Conswner Affairs W1til September I I, ~998, 10 cloys after 

this item was prexntcd to the Commissionet1 at qenda. While we do not u yet know why, I can 

assure you we IIJe taklna the nee• ssery mps to find OUL Customer com:spondence such u your 

inquiry an: very important to us, and promJl( raponses an: one of our priorities. 

Allhouah we did not receive your letter In time for consideration prior to the O>mm.isslon 

aaenda on Stptc:mbc:r I. 1991, your leuer did relay similar commcnl3 n:ceivcd from Bayside 

customers through other Jenera we received, and commenm made at the July 29th c;ustomer medina 

held in PanamA City 8c:ach.. The Bayside Homeowners Associatic:- did make 11 presentation co the 

O>mmissloncrs at the aarnd•. relayina the customers conc:c:nu in this rate cue. An individwll 

homeowner and Bayside customer abo made some comments to the Commissioners. 

The NIT ~Witted rate c:aso process was developed by the Florida Lejislaturc to assist 

customers of small "'~and WISICWII.er c:ustomcn sucb as Bayside. 1nslead or the utility havina 

to retain ouWde w::eounl.llll.S aod coajnc:cn to proc:c:ss a rate case. FloridA Public Service 

O>nunission (PSC) staff ciOC3 the wortc and normally saves C\ISil)ll)eTI thousands of dollars in COSts 

which would have been paDCd on to CUSIOmCrl of the utility tl rouah rates. 

As mentioned at the July 29th cusuxner mcet1na in Pmama City Beach. the rates and 

pe.recnll1ge lncreucs ClOil1llned in the aocounrlna report were prcllmirW)' pend Ina the outcome of 

the customer meeting1, updated COlli, and further IUifT lnvestiption. Stalf's finaJ recommeodation 

was filed Auaust20, 1991. The I'CCIOI1IIDalda abowcd the prdimllwy ~ incteaJe of 48.4 7% 

from the C\ISIOn'1er moedna wu reduced to 4.68% for the fin11l recommendation. and the prelimln&l)' 

CAriTA I. COla.& On'la: CJ:Hi U •1540 SIWMAilD OAK BOIIUVAIUI • TAU..U.USU. n. 31J99 0150 
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wastewater incmue of 69.88% !tom tho c:uJIOmer meeting woa reduced to 30.~ for the fulil 

recommendation. lbiJ was due 10 ftJnber iavesdpdoos m8dc by our stat!; additional reviews or 

all expenses of the utility, illlomlatioo receiwd at the eustomer meet!u&J, and comments received 

by phone and let~ after the nJSiomer ~ &om etJSiomc:n IUCb u younclf. 

ln )'Our letcer you IDCDI.ioocd you pey more for water and wasu:wacer !ilerVice than other 

communities. Baysidc'l rates must be dcsianed wing DCluaJ cost da1a of Bayside. AJtbouah 

adjoining developments IDII)' haw lower rates, the utilities which service thcso deve.lopmcnts have 

many more customers, and ecoDOmies of lt&1e permit the lower rates. ~ arc many d.itTaeoces 

betwt'Cl'l Commission-replaled JYSlCUII IDd muoidpaiJ~WDCd l)'llemS that affect rates. For 

example, municipally-owned l)'llcmJ do not have &II)' Income or property I&Xes and have ~~CC:CSJ 10 

low intc=t c:onsiJUctioo loms. Muoidpally-owncd systemS often aerve 1 varied customer bue IDd 

IDAY stniC1U.nl ra1e1 which result in amera1 service eustomen ~")'ins more than their Cair share or 

the costs than the rnidenti1! ,,,.""'C'S. 

The Co11111liJsionm appovcd llafrs rnoommmd"ion at the Scptanbcr I. 1998 qenda after 

approximately an hour of dlalop with IIUfl; utlllry customa1, and utility ICJIICJCf!tatlves. A 

Commission Proposed ArencY Al:tioo (PM) Order Is scbcduled to be issued by September 21. 

1998. Any SUb5141ltia1Jy alfccted ~may prolesl the PM order within 1 21 cS.y protest period 

alia the order lsillucd. It no IUbstenti•lly alreded pany protcsU within the allotted Umefrimc:, the 

order beeornea final. 1I you have any fiuther questioM, or we can be of any fluthct servic:e, plc:u: 

don't hesitate to contact Mr. Troy Rcldell (8S0)413-6934, or Mr. Bob Cosey (8S0)4 13-6974. wbo 

arc coordinating the rate c:uc. Thank You. 

BL:rc 

Sincerely, 

hL'JM./) 
bill lowe 
AssiSWJt Director 

cc: Divisioo of Water illld WutCWIICf (Hill, Willis, Rendell, Crouch. Cucy, T. Davis) 

Divisioo of Lep1 Se:vices (Fiemlna. J~e~Cf) 
Division of Records Cld ReporUna (971401-WS) 
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Re: Dotket No. 971401-WS, AppUcatioD for a StaiJ Auiated JUte Cue for Bayside Utllltlts, 

loc. ID Bay CollDty 

Dear Ms. Pitcher: 

Thank you for your lmer reprding the nuc cue which is being proces.-d for &yside 

Utilities, Inc. (Bayside or utility). Unfortunately, the Division of Water and WastCWIItcr did not 

receive: your lc:tter from our DivUion of Consumer Affairs until September II, 1998, I 0 days after 

this item was presented to the Commissioners at aaeOOa- While we do DOllS~ know why, I can 

IWUrc: you we: att taldna the oecc nary stepS 10 find out. Customer c:orrespoodenc:e such as your 

inquiry arc: very importantiO us, and prompt responses arc one of our priorities. 

Although "'~did DOt m:cive your leuc:r in tlme for considcratlon prior to the Commission 

ogendo on September 11 1998, your letter dld n:loy similor c:omments received from Bayside 

CUSIOIDerS through other lcnc:rs we received. and commenta maclc at the July 29th c:uslomer meetll!g 

held in PIUl4Jill City Beach. The Bayside Homeowners Association did ID4ke a pn:sc:ntlltion 10 :he 

Commissioners 111 the aaendA, n:Jaylna the c:UJtOmcrs c:onc:ems in thl1 rate CAJC. An individwtl 

homeowner ancl Bayside cUStomer alao made some comments to the Commissioners. 

The staff asslcted nuc cue process was developed by the Florida Legislature to assist 

cUStomers of small water lllld wastewater cUJtOmers such as Bayside. InsteAd of the utility having 

to retain outside IICOOWitanll and enaineen to process a rate c:uc. Florida Public Service 

Commission (PSC) staff does the wort and DOrmally saves custo-ners thousands of dollors in costs 

which would have been paiiCd on to c:ustomc:rs of the utility throu&b rates. 

Aa mentioned 11 the July 29th CUJtOmer meeting In l'orutnua City Beach, the niles and 

pen:entage inc:n:ues c:ontalncd In the accountina repon were prdiminary pendina the outcome of 

thccustomcrrocetinp, updated coscs. and further staffinvcstipl.ion. Stati's fmal ~mmendation 

wa.s filed August 20, 1998. The rm~mmcndatioo abowtd the pn:UmlnAry water i~ of 48.4 ~~ 

from the c:ustomc:r rncetiJJa wu Rduccd to 4.68% for the final rceommcndation.lllld the preliminary 

CAm A.L CllllCL& 0ma Cll'fTU • U.0 SlfUMAllD OAX OOUUVAII.D • TAUAUASSU, 1'1. Jll99-0150 
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Pege2 
September IS, 1998 

• • 
wastewater increase of 69.88% from the customer meetioa was reduced to 30.99% for the Goal 

recommendation. This was due to further iovestlptlons made by our staff, additional reviews of 

all expense$ oftbc utility, lnformatioo received 11 the c:ustomcr mcetiop. and commeoiS received 

by phone: and Jeuer &fief the customet mectioas from customcn such os yowsclf. 

If you should experience any further problems with your Willet meter :reedinas or poor 

customer service by the utility, pl.eose do Dot besilale to contact &U at our toll c-, num~-r. 1-800-

342-3552. To follvw up a Com.mis1ioner's request at the September 1st eaeod4, the utility will print 

our toll free oum'bc:r on fiuure utility bUll for the convenience of the c&Utomers. 

The Commiulonc:rs eppi'O\'CCI staft'1 retOI:'OIIlaldaon at the Sepccmber I, 1998 agenda after 

approximately 1111 hour of clialogue with staft", utility t&Utomers, and utility 1cpresentatives. A 

Commlssion Proposed Agency AC11oo (P AA) Order is scheduled to be issued by September 21, 

1998. Any substantlllly affceted p111y may protest the PAA order within a 21 day protest period 

afta the Older is issued. If no aubslantlally affi:cted p111y protests within the allotted time &.me, the 

<·•der becomes final. If you bavc. any further questions, or we can be of MY further service, please 

don't hesitate to conUICt Mr. TroyRmdeU (850)413~934, or Mr. Bob Casey (850)413-6974, who 

are coordinating the nue cue. Thank You. 

Sincerely, 

hh 
bill lowe 
Assistant Director 

BL:rc 
cc: Division of Water and Wastewater (Hill, Willis, R.eodcll, Crouch. Casey, T. Davis) 

Division of Legal Services (FicmJ.oa. Jaqer) 

Division of Records and Reponina (971401-WS) 
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Rc: Dockd No. 971401-WS, Applkatioa for a Sla.IJ Aahted Rate Ca.~ for BayJidc UdUtJes, 

lac. Ill Bay Collllly 

Dear Mr. Bryan: 

Tbanlc you for )'OUr leiter tepnli.Qg the ra1e case which is bcina processed for Bayside 

Utilities. Inc. (Bayside or utility). UnfortunAtely, the Division of Water 4lld WU~eWa~CT did not 

receive your leuer from our Division of Consumer A.fti1ir1 until September I I , 199g, 10 dayso.fter 

this item was preP ucd to the CommiHiODCnlll aacndL While we do not as~ know wby, I can 

assure you we llC takina the ooc ••ry steps to find out. Customer com:spondencc such as your 

inquiry llC vert important to us, 4lld prompt responxs llC one of our priorities. 

Althouah we did not receive your letter in time for considetation prior to the Commission 

agenda on September I, 1998, your teuer did ~lay similar comments received from Bayside 

customen throuab ocher let1a1 we received, 4lld comments made Ill the July 29th CUStOmer meeting 

held In Panama City Beach. The Bayside Homeowners A.uoc:iauon did make o prevntotion to the 

Commissionen ot agenda, ~laying the customers concerns in thiJ nue case. An individual 

homeowner 4lld Bayside wstomer abo made tome comments to the Commissioners. 

A3 you know fiorD ottenc!lna the customer meeting on July 29, 199g, the suJT assisted rotc ~c 

process was deYcloped by the Florida Lqislalure to &SSisl c:ustomc:n of amal.l woter and wastewater 

o•sromcn IUch u Bayside. ln.ctead of' the utility having to retain outside acc:ountants ond engineen 

to process a ra1e c:ase, Florida Public Scmcc Commi&sion (!'SC) staff does the WOtt and normally 

saves c:ustomero thousondl of dollors In costs whieh would have been passed on to customers of the 

utll ity thro\lib rileS. 

A$ mentioned ot the c:ustomer mectina. the roles and perccn~ge lnc:Jeases contained in the 

occounting report wco prdlmioary pending the outcome of' the customer mcctinp. updated costs, 

and further stolr lnveatlpllon. AI you requested, o copy of stofra final recommendation wu 

(~ to you on Auaust 20, 1998, the day It wu filed ha'c at the Commission. A ~ew of thAt 

CurTA! Olla.&OfnaOUo ita • U.J&-0AJ18oot..cVAIUI • TAUAKAIIU, FLJ1J99-0150 
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Mr. Alver W. Bryan 
Page2 
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• • 
recommendation will sbow the prel.imiliAI)' water iJlCrQSO of 48.47% liom the c:us10mcr mcetina 

wu reduced to 4.68% for the final roc:ommenda11on. and the preliminary wastcWater i.nl:rease of 

69.88% from tbc c:u!h ••w meeting wu reduced to 30~ for the fmal recommendation. This wu 

due to furtber illvestiptioas mlde by our sWr, ldditlooal n:vicws uf all c:xperues of the utility. 

in.formatioo mldwd ll tbc Cllltomet meetings. and CX1l\111lents received by phone and letter after the 

c:ustomcr moetiDp from c:us10mers IUdl as yourx!I. 

1 he Commiuioocn approved ll&fl's reeommc:ndation at the September I, 1998 aaeoda 4ftcr 

eppro:Umalely Ill bour of c!Jaloaue with staff. utllll}' c:ustomen, and utilil}' l'e'pf'CSellt.alives. A 

Comminioo Propo.:d ~ Ac:tlon {PAA) Order is ~ebcdulocd to be is:sucd by September 21, 

1998. Azrt subatantially a1roeled 1*1}' may protest the P AA order within a 21 day proteSt period 

o.ftcr the order is isud. lf DO 111Wtantially affected party protests within the allott:ecl timefnune, the 

order becomes ftDa1. lf)'OII have any funhcr q\le$llons, or we am be of any fwtbcr senrioe, please 

don't bcsiwc to 0011t1et Mr. Troy R.eoddJ (8S0)41~l4. or Mr. Bob Casey(8S0)413~4. 'Vbo 

are coordinaling the reo c:uc. 1banlc You. 

Sinccrdy, 

bill lowe 
Am5unt Director 

BL:n: 
c;c;; Division of Wiler and Wastcwa~er (Hill, Willis, Rendell, Crouch. Casey. T. Do~viJ) 

Division or Legal Services (Fiemina. Jaeacr) 

Division of Records and Reporting (971401-WS) 
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Re: Doektt No. 971401-WS, Appllcatloa for a Statr Auhttd Rare Cau for Bayalde Utilities, 

lac. Ia Bay Coaaty 

Dear Mr. Dwswn & Mr Bartollini: 

Thank you for your letter reprding the rare ease which is bcing proc• sso.:d for Bayside 

Utilities, Inc. {Bilysidc or utility), Unfonunalely, the Dlvitlon of Water and Wastewater did not 

receive your leuer from our Division of Consumer Affalrs until September I I, 1998, I 0 days lifter 

rhls item was presented to the Commluloaen ar avnd• While we do nor u yet lalow why. I can 

assure you we are l4ki.oa r.hc nee •mry lfCpS to find our. Customer corresponcknc:c such u your 

inquiry are very imponantto us, and prompt responses are one o( our priorities. 

Alrhouab we did nor rc:celve your leuer In time for considet~~tlon prior ro the Commission 

agenda on September I , 1998, your lctt~:r dld relay similar comments rc:ceived from Bayside 

CU$UllllCI1 through otb:r lea.cn we recelved, lllld comments made 111 Lbc July 29th customer meeting 

beld in Panama City Beaeh. The Bayside Homcownen Aaociatioc -lid make a prcsen111tion to the 

Commiuionm ot the oaenda, relaying the customm conc:c:ms in this rate cue. An ind.ividual 

homeowner and Bayside e11110mcr lllso mode some commcn!l to the Commissioners. 

The staff ossi11ed rate case process was developed by the Florida ~ to usiSI 

customm o( small water and wastcwaiCr customers such u Bayside. Instead or the utility havioa 
to retain oumldc eccounranm and enainccrs to proc;eu a rare cue, Florida Public St'rvicc 

Cornrniuion (PSC) llAfT docs the woric and nortnllly saves customm thousands of dollars In cosu 

which would have been paued onto CUJt.Omen of the utility thn uab rates. 

N mentioned at the July 29th customer meeting In Panama City BeadJ. the rarcs and 

pcrcentaac lncreues c:onlllned in the accowuina rcpon were prclimlnaiy j)Hidlna the outeome of 

the customer meetings. updated costa, and fUrther stafTinvcstiption. Slllfrs ftna.l reeol1llNtldation 

was 6Jcd Auausr 20, 1998. The recommendation showed the preliminary worcr iln:rensc of 48.47% 

from rbe customer meerina was Rduced to 4.68% for the final rccommcndation, and the preliminary 

CAmALCJAa..~Omca~·~Snu•tAIIDOAKIIOIJLIVAIID • TAUAti.USI:&. PLJ:Il99-0150 
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wutcwatcr inCRaJC of 69.88% from the customc:r mcctina was reduced 10 30.99% for the final 

recommendation. This wu due 10 1\anba investiptions IJlldc by our staff, additionAl reviews of 

all expenses of the utility, information n=ived at the ~cr meetings. and CXlDllllCnts received 

by phone and letter after the aasromcr mcetinas from customers such as yound[. 

A3 far as tl 110 turruna owt openltion of the water and wutcw111cr acrvicc:s 10 the City of Panamn 

Beach, the Ovmniuion docs DOC have the authority 10 diuolve a utility. We arc cbarp:d with th:: 

responsibility of fixina rasa wbk.h are just. reasonable, compcnsatOry and not :m:fairfy 

discrimlnatory. We also must allow a fa.ir return on the inVCSimcnt of the Ullllry in property used 

and useful in the public JCIVice. Tbe 8aylidc Homcowncn Aaocinion is evminina ways to 

promo1e 1hc sale or trawfo of 1hc utility 10 1hc City of Panama City Beach. The owocr of 1hc utility 

has stated she is willina to lcll tbc utllity, but the debt of the utility must be addressed. Althouab 

we tanDOt distolvc a private utility or fon:ibly tniDSfcr it to a municipality, we will assist the utility 

and ~llCill any ww:y we c:ao sbould a worbblc qreemc:nt with the City of Panama City Beach 

come about. 

The Commissiooea approved ll&ff's n!COmmcndatlon at the September ' · 1998 aacnda after 

approximvely liD hour of dialogue with ..0: utility CUIIOIDCrS. and utility ICJII ~ .wives. A 

Commissi.on Propoted ApiCy Action (PAA) Order is tchcduled to be Issued by September 21, 

1998. Any subss•nllally a1rcc1cd party may protest the PAA order within a 21 day prOtut period 

after the order is isMd. lf oo subsnnrioUy alfccted party protests within the allotud timefrarnc, the 

order becomes final. If you have any 1\anba questions, or we can be of any further acrvice, plcuc 

don ' I hcsiwe to conlaCt Mr. Troy Rendell (8S0)413-69J4, or Mr. Bob Casey (8:S0)41J-6974, who 

are coordinating the rate cue. Thank You. 

BL:rc 

Sinccn:ly, 

M~v-P 
bill lowe 
Assisunt Din:ctor 

cc: DiviJioo of Water and Wastewater (}Wl, Willb, Rcrldell. Crouch. Casey, T. Davis) 

Division ofl.qtJ Services (Ficmina, Jllqa') 
DiviJioo ofJUocorcb and Reportina (971401-WS) 
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li you waniiO let lhe Public Service Commission know bow you fed lboul chis case. plelse fill ow 

lhlsoomment form and return ilbymall. It willbeplla:d in lhecouespondcncc file oflllisdockd. 
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lf yoo . Wlln!IO let !he Public; Savicc Commwion know how you feel abou11his case. p~e&~e fill 0111 
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FLORIDA PUBLIC SERVlCE COMMISSION 
2540 SHUMARD OAK BOULBV ARD 
TALLAHASSEE. FLORIDA 323~SO 
WATER CASE U71401-WS 

RECEIVED 
Aoo 

ECEIVEn 
AUG 04 1998 U 

~ 8 33 AH '96 

GENTLEMEN: RECEiVED 
IN MAY 1971. I PURCHASED A LOT AT 839 LINDA LANE IN BAYSIDE! Sl: fl 0 ' 1998 
PAR.l(. WHICH I LATER BSTABUSHED PBRMANBT RESIDI!NCY ON. AT 
THA1 TIMB THE BAYSIDE t.mLITIES, WHICH INCLUDED WATER AND FPSC-RIICOrll~.g 

SBWCR SERVlCB, ALSO INCLUDED GARBAGE PICK-UP, YARD MOWING, 
AND THE USE OF A POOL. CLUB HOUSE, AND TENNIS COURT, All OF 
WHICH NO LONGER EXJST-COST ONLY $15.00 A MONTH. I IU!AUZE WJ11i 

INFLATION IT WOULD CERTAINLY BE TOTALLY UNREASONABLE TO 
EXPECT SO MUCH FOR SO LllTLE NOW. BUT TIIERE WAS NO PROBLEM 
WITH THE UTILITY RATE UNTIL IT CAME UNDER PRESENT MANAOEMENT. 

WE REAUZE WITR RISING COSTS, THERE HAS TO BE PERIODIC RATE 
ADJUSTMENTS, PUT 1 BEUBVE IT UNREASONABLE TO EXPECT US TO 
ACCEPT SUCH A HUGE RAISE IN THE COST All AT ONCE. IF TillS UTIUTY 
IS NOT MAKINO MONEY AT ITS PRESENT RATE WJ11i THE NUMBER OF 
CUSTOMBR.S IT SEEMS mAT MISMANAGBMBNT HAS TO 8 1! TilE PROBLEM 
AND I FAIL TO SBE WHY THIS HAS N01' BI!PN ADr B..C:SBD BY Tiffi 
COMMISSION. IF THE PREVIOUS OWNERS COU' f) A I(£ IT ON THB RATE 
THEY CHARGED THEN, IT SEEMS THE PRESEJI.' 0 •N ;; UNDER PROPER 
MANAGEMENT a>ULD MAX£ IT AT THE PRE.'> !!NT R • 

ITS MY OPINION, AND THE OPINION OF MANY OF 11iE OTHER lTTlUTY 
CUSTOMERS, THATTIUS UTILITY UNDBR PRE~ ENT MANAGEMENT, WILL 
NEVER SHOW A PROFIT NO MATTER HOW MANY RAISES IT IS GRANTED. 
I ALSO WISH TO MEN'TION THERE ARE MANY BA YSIDP. UTIUTY 
CUSTOMERS ON FIXED INCOMES AND YOUNG WOR.KJNG PEOPLE RAJ SINO 

-'CK FAMJUES WHO WOUlD SUFFER EXTREME HARDSHIP IF THEY SUDDENLY 
- - HAVE TO PAY SUCH A HIGH t.mLlTY RATE. 

4£A - -

1\PP - -
CAF 
CMU 
CTR 
E~ 

LEG 
LIN --
OPC 
RCH 
5!C 
NAS 
1n-t 

ALVER W. BRYAN 
839 LINDA LANE 
PANAMA OTY BEACH, Fl. 32407 

SINCERELY. 

~ W· ~(J~a·--
ALVBR W. BrYAN 
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RECE\VED 

~d 09 1998 

a.,.ade ~111111, Inc. 
DOCKET N0. 971401·WS 

If you WlllllO letlbe Public SavlteCommlsllon know bow you fed abouuhis cue, plc&se fJI out 

tiUs c:omroa:~~ form IIIII l'lllllm 11 by maiL b will be pllald in lbeCOI respa~lcla~ee file or ellis dockeL 

CUSTO MER COMMEN T S 
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1991. ~ ! 
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Florida Public Scrvioe Commission 
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If you wantiO Jet lhe Public Servic:eCommissiooknow how you feel aboullhis case. please fill C'.• 
chis comment form and mum it by man. 11 will be placed in the c:otreSpondence rile of this dockd. 

$ 1 V..s CUSTOMER COM MENTS 
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• \ECE1VED 
Sf? 0 9 1998 

BUREAU Or CONSUMER INPORKATtO~~~~~~~~~~~no~ 
2540 SKUKARD OAK BOUL8VARD A 32399-0850 

Dear air: 
AUG 0:.\ 19M 

~~~~--~~J lY 31, 1998 
OMtloftO(Coft--

The State ropreaantativo, his name escapos 1QO, asked 

all lt ut to wri te a letter to let the Public Servico 

Commiseion knov hov ve fool about this case, 1 had atrugglod 

vith unseen retaliation vo might su!!er because o! this 

letter. but hare it goaa. 
The Bayside reoidenta ca•e to the •eeting, vlth the 

hopes of aoma meaaurea vould be promise, to eradicate thia 

enormous vater and sevrage ratea hikes. Once prior. vo 

received a letter oigned by Hr. Leonard Jitter, aoking ua to 

pay a onetime expense o! 16 dollara, and rev canto vhlch vas 

added to the monthlY water and sever bill. none or ua like It 

but since' only a onetiae feo, ve payod. Though, later 

rofundod since good many people hod disagreed and atrongly 
~ 

protested, but nov, ve vera aeked to pay this enormous ra tos 

hikoa. 
t am a natura lized citizen or tho u . s .A. and growing 

up, my parents had inatillad upon ua siblings, tho value o r 

the coaaon courteoiesa. ao vall ao take the reapoaibilitioa 

for your action, 1 r ead thio veroe in the Bi~le, that vaa 

given to me, ao 1 am confident in aesuming, the Colden Ruloa 

apply, no matter vho or Whore you are. So why then, ve aro 

being aaked to pay for the repair coats o! the Bayaide park's 

crumbling vator and aovor linea, vo and all othora roaldonta 

agroo, that tho this probla•• are solely belong to tho Park 

ovners and that's include tho repair coata. 

:1dL~~ 
~~Rmr.~avida 
838 Linda Lane 

Panama city beach , ?L 32407 

(850) '35-1130 • home 
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c-ooncn. 
)UUA L. JOII!<SOI<. OW1MAN 

ITWY~ 
SUSAN F. CV.U 
IM."t K. KIDUNO 
E. I.£Otl JACOeS 

John &. SUWJ Barbour 
6615 Bia Daddy Drive 
Panama Ci1y Beach. Florida 32Ml7 

STATE or FLoRIDA 

Auaust 20, 1998 

• 
OMSIDN Of' l.£oAL SaVICU 
NclUEW S. DAVIS 
DIU.croa 
(&50) •• ).6199 
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~~ .... 

:llc c:: 

~~' 
C"> 
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Rc: Docket No. 971401-WS • Applicilion fot stalf·Wisted rate we in Bay County 
by Bayside Udlltles, Inc. 

De1>: • lr. and Mn. Barbour: 

Enclosed is a oopy of !be swr Rl:cOIDJiMIMt.orion filed In lhis maaer on AuJUS120. 1998. 
The Commission is cxpcaed 10 coosidet lhll Rccommcndadoo ll ![S September· I. I 998. Agenda 
Conference which wUJ be held In Room 148, Betty Easley Conference Ccrue.r, 407$ Ellplanade 
Way. in TaUabassee begiMins at 9:30 a.m. Doe 10 !be number of ilem.a 10 be covered at lhis 
conference, we cannot swe the euct time at wblcb lhis item wiU be beard. You are welc:omc 
10 come to this Agenda Conference and obcve and/or partic.ipate in !be dbc:uuion of lhis Item. 
If you have any questions, please fco:l free 10 call me at (8SO) 413-6234. 

RRJ/lw 

Sioccrety, 

~ 
Ralpb R. Jaeger 
Senior AIIOrney 

cc: Divlsloo of Water and Wurewaler (Casey, Crouch. T. Davis, Gllc:luUt. UnJo, Rendell . 
Willis) 
Division of ~rds and Repon1na 

CArr'rAI.Ciacu OfmX CamDI •1540 Sli\IMAU OAXIIOtiUVAIIO • T AUA-E. 1'\.nm.oi.'O 
AoAIII,..oiiHA.-E4MI~IIoo,..,,. loiOtWic.-aCOHTACT..-cnATL~IJII 



• 
IUUA l..IOIOGOtl, ~ 
J.TnaY~ 
S~f.Cl..wt 
DIAXS K. KIESLIIIO 
E. UOIIIACOIS 

Mr. Robc:n Wayne Campbell 
7104 Bia Daddy Drive 
Lot H-7 
Panama City 8e8cb, Florida 32407 

51 \T£ or FLoRIDA 

Auaust 20, 1998 

• 
DIVISiot< Of' 1..00AL SU VICU 
NoalDf s. OA IllS 

Dlw:lOa 
(IS0) 4 1~199 

Rc: Doctec No. 971401-WS - Application for wtr-assisted rate case iu Bay County 
by Bavslde Udlitla, Inc. 

Dear Mr. Campbell: 

~to.! is I copy of !be Slltr~ filed In this ouuer on August 20. 1998. 
The Commlsalon is ~ed 10 cooslder tills Rtcommeoda.Uoo at its Scpcembcr I. 1998. Agenda 
Confcrc:oce wb.lcb will be held In Room 148, Betty Easley Conference Center, 407S Elplanadc 
Way, In Tallabu.,... bqlnniQIII 9:30a.m. Due 10 the number of Items to be covered at this 
confcrc:oce, -cannot swc the cQICI time 11 whlcb thiJ i!QD will be beard. You are welcome 
10 come 10 this AJC1X1a Coofcrc:oce l1ld ot.a vc IDd/or participate in the dbcussioo or this i!QD. 
If you have IllY questions, plcue feel free to c:all me 11 (8SO) 413.0234. 

RR1/Iw 

Slnccn:ly. 

~~ 
Ralpb R. 11CJet 
Senior A Ltorney 

ce: Divisioo of WilD l1ld W~S~eW~~Cr (Caley, Crouch. T. Davis, Oikhrist. Unao. Rcndcll . 
WWls) 
Divlsioa of Records and Repon1nc 

CAin AI. Cl:llcLc OfftC:S CIHrU • 2J.I4 SlniMA&D 0.UC IIOVuYA&D • T A LI.A • • -·· FLl1Jt9 •so ..... -•.-....o;; ,_,~ r-~ccr<TAoCT.,.:.nA'R.n.llll 



.. 

Commas loners: 
JUUA L. JOIO'ISOtl. CIWUCAH 
J. T'EM y O£ASOfl 
SUSAN F. Ci.An 
DIAN£ K. KlESUNO 
E. LEO!llACOeS 

Mr. Alver Bryan 
839 linda Lane 

• 

Panama City Beach, Florida 32407 

STATEOFFUIRlDA .. ' . 
..... ·· . : .. ,,., "' ...... ~ ~ ... .. . ·. 

~ t 
-:-.1: 1, • • • 

August 20. 1998 

• 
OIVI$101< Of' I.BlAl. SU V1Cf.S 
NoU£H S. IDAIIJS 
Dai£CTOII 
(lS0)413-6199 

Re: Docktt No. 971401-WS • Applleatloo for SIA.ff-wisted rate case In Bay Coonry 
by Bayside Utilities. Inc. 

Dear Mr. BI)'an: 

EocJ.OfCd is a copy of lbe Stalf' R,..,.,.,..,rioo filed In this mauer on August 20. 1998. 
The Commission is expected 10 OO!llider dlb Ra:onunend"!oo at ita Sepu:mber I, 1998. Agenda 
Conference which will be beld in Room 148, Deny Euley Coaference Cemer. 4075 Esplanade 
Way, In Tallah;anee beginning at 9:30a.m. Due 10 the m.unber of itemS 10 be covered at this 
conference, wo= ClllllOI Sl;lte thCI euct time 11 whlcb this item wUI be beard. 'You are weicome 
10 come 10 this Agenda Confcttnee and obletve IDIJ/or puticipate in thCI discussion of this item. 
If you bave any qucatloos. pleue feel free 10 call me at (8S0) 413-6234. 

Sincerely. 

~~ 
Senior AIIOrocy 

RRJ/Iw 

cc: Divi1ion of W11Zr and W~SU~W~tU (Cuey, Crouc:b, T . Davl.s. Gilchrist. Ungo, !Widell. 
Willls) 
Divhioo of Rccon1s and Rqlonlna 

CAmALCtaa.a Oma ~ •1540 SIIVMA&D OAII II<MJUYAAD •T.UURANE, ft.31l99 titSO 
.._ ......... ,....-J ..... OrP ......,..,..,.. -k:tiiCOKTA.CTcncsrAlT.Il.US 



• 
Commlslioocn: 
JUW. L. JOIINSOH, CliAialooW< 
J. T£My DEAsoN 
SUWIF.O.W: 
DIANE K. KlESI.ItoiO 
E. U~IACOeS 

Mr. Edgar Bryan 
6S03 Sunrise Drive 
Panama Cily Beach, Florida 32407 

STATEOPFIJ RIDA • 

Auaust 20, 1998 

DM:siOI4 0# LlXlAL Sf:a\IIC[S 
Noami S. OA IllS 

Olaa:1oa 
(150) 41 ).4199 

Re: DocUt No. 971401-WS • Applicatloo for mff·usiRcd rue euc in Bay COUIII)' 
by Bayside Utilities, Inc. 

Dear Mr. Bryan: 

Enclosed is a copy of cbc Sutr Rl:commm:Wioo filed in this maau on AuiUJI 20, 1998. 
The Commission Is e:xp«::cd 10 comidet lhll Rec:ol:nmeDdado at lu September l, 1998, Aaenda 
Conference whlcb will be held In Room 148. Deny li!ulcy Confcmx:e Cenler . 407~ EaplatUde 
Way, in Tallahaslce bc'ainnlna at 9:30a.m. Due 10 tbc m1mbcr of items 10 be covered II lhls 
conference. we canoot state tbc cucc lime at which th1s item will be beard. You are welcome 
to come 10 Ibis Asmda Conferax:c llld ~ aaJJor plrtkipalC In tbc discu.ulon or this Item. 
If you have any qucstiODS, please feel ftte to call me at (850) 413-6234. 

RRJ/Iw 

Sincerely, 

~ 
IWpb R. Jaeger 
Senior Attoroey 

cc: Division of Water llld WUU:wlltr (Casey, Crouch. T. Davis, OUchrUt. Ungo. RtndeJJ, 
Willis) 
Division of Records and Reportlna 

CAftt..U.CIIIa.&ornc:& CIJnD •l5415111•uu OAK ~'UV4UI • T••• •!I•.U, P1.nJf9.415t 
A.e A .......... Ac~Op; ......, .....,... ..._..c...ICOHTAC"f'tt''C.JTATI.ILlJS 



• 
OJ h•kJncra; 
J\AJA l.. JotoGoN. QwltM\If 
J. nuv O!ASOtt 
SUSNI F. Cl.wt 
OWqJ K. K.lr:SlJNO 
E. l.IJotj IACOeS 

Ms. Carrie Day 
7104 Big Daddy Drive 
l..ol H·l 
Panama Ciry Bad!. Florida 32407 

STAn:ovFLoRIDA • 

A up 20, 1998 

OMsiOtf OlflLG.\1. SO. \'lCD 
NOIU>I S. 0A YIS 
OIUCTOa 
(l$0) ., ).6199 

Rc: Docll:et No. 971401-WS • Applkatioo fOf scaff·assisud r.t.e case in Bay Couory 
by Bayside UtDities, Inc. 

Dear Ms. Day: 

Fncloeed Is a copy ot lhe swr Rt:commendadon filed In thls matter on August 20, 1998. 
The Commission is cqxcled to consider thls Rcc:ommendation at its September I, 1998. Agcndl 
Coofetence wlllcb will be beid in Room 148, Betty Easley Conference Center, 4015 Elplanadc 
Way, In TaJJabusoe bqlnnlna at 9:30a.m. Due to lhe IUIIIlbcT of ItemS to be covc.rcd at thls 
confermcc, we canooc IWC lhe euc:t time at wbk.b thls Item will be beard. You an: welcome 
to CXliDC to this Agalda Coo!ermcc m1 oblcrYc: aodlor panicipat.e In lhe diJc~USion or lhls item. 
If you bave any questions, pleue reel free to call me at (850) 413-6234. 

RRJ/lw 

Slnc:en:ly. 

~~~ 
R.tlpb R. Jaeger 
Senior Auomcy 

cc: Dlvisloo ot WUJ:X m1 W~ (Cucy, Crouch, T. Davis, Glkllrisl, Unao. Rendell, 
WUlb) 
Oivblon of Records ml Reponin& 

CAm'A.L CUlCL& OfYJat CJm0 •1S40 SIIIIMAU OAJC Boul.r;VA&D • TAU.U~ P'I..Jll~ 
AIIA-A~01G -~~ --COHTA(;TCIWC.ITATUI.Ill 



.. • 
Comminloocn: 
JWA L JotoooN. oo•wm 
J. TUut '( Df.ASuH 
SUSAH F.Cl.<IJJt 
OWl£ K. KlEsiJNo 
E. I..- JACOBS 

Ms. Loi1 P. Demo 
6713 Sunrix Drive 
Pawuna City Beach. Aorida 32407 

'iT ATE OF FLoRIDA 

AUSUJl20, 1998 

• 
DMsiOII Of l.C.GAi. SUVICD 
NoufH S. OAVI$ 

Olucr'oa 
(150) 413~199 

Re: Dodcet No. 971401-WS- Applkation for sutr-assisled rate case In Bay County 
by Bayside Utilities, Inc. 

Dear MI. Demo; 

Eocloeod II • ~ of lhc Staff Rccommc:ndation riled In this matter on August 20, 1998. 
The Commlqlop Is CqlOCied 10 comidcr this R.ecommcndallon at Its September I, 1.998, A3enda 
Conference which will be bcld In Room 148. Betty Easley Conference Ccntu, 401S E8pllllllde 
Way, In TaltJbasw beainnina at 9:30a.m. Due 10 lhc number or ltenU to be covered at !his 
coaference. we ClllllO( sate lhc euct time at whkb this item will be heard. You are welcome 
10 come 10 lh!s AaeOOa Coorerence and oblerve and/or pankipato in lhe dbc:usslon or !his item. 
lf you have any questions, please feel free 10 call me at (850) 413~134. 

RRJ/Iw 

Siocctely. 

Ralph R. Jaeger 
Senior Attorney 

cc: Division of WtJt:r and Wuzewater (Caley, Croucu. T. Davis, Gilchrisl, Unao. Rendell . 
WUIIs) 
Dlvlsloo of Records and Reponlna 

CA.rfTAL a.a..& Ofnc:&CIIn'D • 2$40 Sll\IHAIUI OAK IIOUUVAIUI • TALLA~ Fl.JlJ" 0150 
AoA-..-...Ojp "'*»c.,lor"' -C...COinACI ... I(:.nATlt.I1.CS 



• 
Commlssionm: 
JIJLIA L. ~. OWJJ.wl 
J. TEUV OI!ASOII 
SUSAN F. CI.Mic 
DIANE K. Kl!SIJHO 
E. LOON JAC08S 

M.. Melissa Be&Jd 
7104 Big Daddy Drive 
Lot H·S 
Panama City Beach, Florida 32407 

STAT£ ( I FLoRIDA 

August 20, 1998 

• 
Otvt:ilotl 01' l.wAl. SEll VICES 
N<IUENS. OAYIS 
DtUCTOa 
(1$0)413-6199 

R.e: Doc:kct No. 971401-WS · Application for staf!·wi.sled Ble CI.SO In Bay County 
by BaysiJe Utillties, Inc. 

Dear M.. Beard: 

EIX:loeed is I copy of tile Staff R.ecanmeodadoa filed In this llliUef OD August 20. 1998. 
The Coomlission is upeOcd to coosider this R!'OO!T!!'!!C'OC•Ioll at its September l, 1998, Agenda 
Coofereooe which will be beld in Room 148, Betty Easley Confcreuce Ccruer. 4075 Esplanade 
Way, in TaiJahuSM be&IMlna at 9:30 a;m. Due to !be number of lt.ems to be covered at this 
conference, M cannot stale the cua time at whkb tbls IICID w!U be beard. You are welcome 
10 come 10 this A&eada Coufueu:e IDd obeel ve IUldlor participaiC In tbe disc:ussiou of this liCIIl. 
If you have any questions, please feel free 10 call me at (850) 413-6234. 

Sincerely, 

~!!Jr 
Senior Attorney 

RRJ/lw 

cc: Division of Wiler IDd W&S~CM~Cr (Casey. Crouch. T . Davis, Ol.k:hrist. Lingo. R.endeU. 
Willis) 
Division of Records and Reporting 

CAnr.u.Cma.& Oma CIHTDl • ~ SIIVMAJI.D OAKIIOIJLCVAilD •TAIJ.AHA.SSU. PLJ:I39t aSG 
A•-~•-4""1 Opp -,'"""'"' '-c.-COHTACTCNCSfAn:.FWJS 
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• 
Commlssioncn: 
JUUA 1... Jol~. ClwlUWI 
J. TEMY D£AsOiol 
SUSAN F. 0J.RK 
OW.l! K. Kl£sUNo 
l!.l.Ulfl JACOBS 

Mr. Joe Grimes 
7104 Big Daddy Drive 
Lol D-9 
Panama Cily Beach, Plorida 32407 

STAT£ OF 'MRIDA 

•• ..... ·.,. 
..; .. ...... ' ,, .... 

•• 

A. . '~ 

Aup 20, 1998 

• 
DMsloH at LEOAL SO VICES 
~IS. DAVIS 
D!RfCTOII 
(150)~ ll-6199 

Re: Docket No. 971401-WS • Appllc:&tloo for staff -usistcd rate ease in Bay Cowuy 
by Bayside Ulilities, Inc. 

Dear Mr. Grimes: 

Ftx:Joced Is a alp)' of lbe Slaff Rnouno:n:t•rion tucd in this nutter on Augu5t 20. 1998. 
The Conunl.ulon b expec'Co:l to <>"M .. Itler ihb Rtcoi!!JJIMY!•iloo a! Its September 1, 1998. Aaenda 
Conference wh.lcb wW be beld iD Room 148, 8eay Easley Conference Centu. 407S Esplanade 
Way, in TaJWmsce bcj:lnnlna at 9:30a.m. Due 10 lhe number of Items 10 be covm:d 11 this 
oonfcmx:e. we· canoot swc tbc exact time at wbk:b tbu item wW be beard. You are welcome 
10 come 10 this AiCIJd.a Coofcrence Uld observe and/or puticipttc in the discussion of this item. 
If you bavc llliY questiollS. please feel free 10 call me at (850) 413-6234. 

Sincerely, 

!:f!!lr 
Senior Attorney 

RRJnw 

ex: Divisioo of Wlll:t Uld Wa~eW~~et (C&tey, Crouch. T. Davis, GilebriJt, Ungo. Rendell, 
Willis) 
Divlsioa of ReQorcls &Dd Reportlna 

CAPfTALCI:aCU omat CIHTD •1S40SlniMU.D OAK IIOIJUVAU• TAL.L.4B•IIU, FLJJJ~ 
A ........ .....-.,.,ouu.....,' z< ;u 1..._......&4MICOrtTAcr...-:.nAn.n..tJS 



• 
Commlssioocn: 
IUI.IA l..JotoGOtl, ~ 
1. TWY DEAsol 
SUSAH F. Ct.wt 
OWl£ K. KlESUNO 
f. lOON JACOIU 

Ms. MaryS. Holllnan 
7104 Big Daddy Drive 
Lot A-I 
Ponaau~ City Bach. Florida 32407 

STAn <>r FLoRIDA 

Aup 20. 1998 

• 
OIVISIOH 011 LUIAL SO VICES 
NoiWJc s. OA V1S 
~ 
(150)413-6199 

Re: Doc:lctl No. 971401-WS - AppllcWoo for IU.ff-assi.sted race cue in Bay Cowuy 

by Bayside Ulilliics. me. 

Dear Ms. Hoffawl: 

Focloed b a copy of tbe Scaff Rcaxnmend.llioo filed In !his matter on August 20, 1998. 
The Coillmiuiolllt cxpeeled to consider lhiJ Rtcommendatlon at Its September I, 1998. Aaenda 
Confttwx wldcb will be beld in Room 148, Betty Easley Conference Ccn~er, 4075 Espl&nadc 
Way, in Tallahauce bealnnlna at 9:30a.m. Due to the ownber of itcnu to be covered at thiJ 
confcrwx, we cannot .we tbe cua time at wbkb thiJ i~em will be beard. You arc ""'Clcomc 
to come co dlb AFQda CooCerence and obla ~ and/or plltleipace in tbe discussion or thiJ item. 
If you bave ID)' queaiool, pleae feel rrec co c:aiJ me at (&$()) 413-6234. 

RRJIIw 

Sincerely, 

~~-for 
Ralph R. Jaeger 
Scclor Attorney 

cc: Divisioa of Water and Wasrewa~er (Caley, Croucb, T. Davb, Oilchri.lt, Ungo, Rendell, 
WUllt) 
Divisio:n or R.ccords and Reportlna 



• 
Comm~ 
JUUA L J<lHNSOH. CIIAIIIMAN 
J. Tnav DtAsoN 
SUSNI F. CWut 
Dw4 K. KIEsuNo 
E. Llotf MOC8S 

Mr. Paul E. J~c:boo 
917 Marina Drive 
Panama City Bead!. Florida 32407 

STA' eorFLORIDA .. ' 
~· 't' #: _ .. .....,,,,, · . 

. . .. .. 
~ ~· 

#' · .• 

""' ' ·'-· 

Auaust 20, 1998 

• 
DIIIISICNOII UQAL SUVICU 
NOai:OI S. DAVIS 
DlllfC'1'0a 
(&S0)41UI99 

Rc: Docket No. 9714101-WS • Applkallon for Slafl'-assbted rate: case In Bay Cooney 
by Ba~idc Udlida, l.nc:. 

Dear Mr. J~c:hoo: 

Fnckwd is a copy of the Slaff Rccooumenclation fUcd in this matter on AUJUSI 20, 1998. 
Thl: Commlsaloo Is ~cd to comldcr tllls IUcommend&tloo at iu September I, 1998, Agenda 
Confen:occ wbk.b wW be bcld In Room 148, &tty Easloy Contcrcocc Cclur, -401S &planade 
Way, In Tall•h•sre begiooina at 9:30 a.m. Due to !be oumbet of ItemS to be covered at tllls 
conference. we cannot 1ta1e !be exact dmc 11 which tllls item wW be heard. You arc welcome 
ID come ID Ibis Aaaxta Cotdueu:e and oba:J Yt: mJ/oc pankipatc: in !be diJC\ISSion O( tJlls item. 
If you have any qucstloos, pleuc feel free to wl me II (850) 413~234 . 

RRJ/Iw 

Si.ncc:rely, 

//t#~~~ 
Ralph R. Jaqer 
Senior Anomcy 

cc: Divlsloo ofWer and Wastevmtr (Caley, Crouch, T. Davia, OilchrUt, lJn&o, Rerw:lell . 
WWis) 
Divlsloo of R.ecorda and Rcportlna 

CAPrTAI.Cnlcl..£ Of'r1a Coo'lll •1540 SfiVJotAU OAK 110111..1VAU • TA&l•IMWII, Fl.JJJ~ 
AaA ........ A~O;; .... , r 3' sa t.:w-1&.-CQI(TA~ATLn..W 



• 
C«nmh•ioncn: 
JWA 1.. JoloooN, Qwa~ 
J. TUllY D1AJot1 
SUSAH F. Q.w; 

DIAm K. KJDUNO 
E. Ll:ai.IA.COIS 

Mr. Tarver A. KJICbens 
I 04S Bay Cirde 

'\TATE OF FLoRIDA 

August20, 1998 

Panama City Beac;h, Florida 32407-SSOI 

• 
OMslot4 or Lf(W. SUVICU 
NouDIS.O<\VIS 
~ 
(ISO) 41) -6199 

Rc: Ooct.el No. 971401-WS • Applleation for staff-assisted rau: case in Bay Coumy 
by &ysicie Ulilities. rnc. 

Dear Mr. Kltc.bens: 

Eocloscd is a copy of lbe swr Rcc:ommcnd.ltion filed in thiJ matter on August 20, 1998. 
The Commission is expected 10 COOflder lhls Rccommcnd"ion at Its Seplm!ber I, 1998, Agendl 
Conference whlcb will be held In Room 148, Betty Euley Conference Center, 4075 Esplanade 
Way, in TaiiJbusee besinnlna at 9:30 a.m. Due to lbe ownber or Items to be coven:<~ at lhis 
confc:rmce, we cannot State lbe euct time 11 wbleb this item will be beard. You 1111: welcome 
to come to Ibis AP& Conference and obK11'e and/or participate in lbe di.5cusslon of thiJ hem. 
If you have any questions, pleuc feel free to call me at (850) 413-6234. 

R.RJ/Iw 

Sincerely, 

~~ 
Ralph R. Jaeger 
Senior Attorney 

cc: Division or Wart:r and W~ (Casey, Crouch, T. Uavis, Ollchrid, Unao. Rendell , 
Willis) 
Division of Record~ and Rcpon.lna 

AeAIDtatltnA~Opp ...., &. ... ;w .......,_&.aiCOHTACI.tc..nATLn..US 



Cocnmlssionon: 
JVUA L. Joi~NSQN. Qu II w <)l 

J. T'Eu. v D!ASotl 
SUSAif F. Cl..wt 
Dwle K.IOI:si.DIO 
E. L£oN JAL'OIJS 

Mr. K :nneth Loomis 
825 Linda Lane 

• STATE or FLORIDA 

AuiiiSI20, 1998 

Panama City Bach, Florida 32407-5521 

• 
OMsloNcw l.mAi. So vas 
NouOIS. DA~ 
OUI.lcToa 
(IS0)4U-6199 

Re: Doclcet No. 971.Wl·WS ·Application for staff-assisted raiC cue In Bay County 
by Bay&lde Ulililies, IDe. 

Dear Mr. J...oomls; 

Eocloeod is a copy of tllc swr Rccommeodadoo flied in this maner on Augu.u 20, !998. 
Tbc Commission is expeciCd 10 comlder this Rccommcndallon at its September I, 1998, Agenda 
Conference wiUcb will be held In Room 148. Bttty Easley Conference Center. 4075 Espllltlde 
Way, In Tallahas,..., bcalnnlna at 9:30a.m. Due ro tbe number of items robe covered 11 thls 
conl'ercoce, we cannoc atate tbe euct time at wbk:b this Item will be beard. You an: welcome 
10 come 10 this Aaam Conference and obecnc UYJICK particlpw: In tllc discussion of this item. 
If you have aey quesdoos, please feel Cree 10 call me at (850) 413~2.34. 

RRJnw 

Sincerely, 

~~~ 
RAlph R. Jaeger 
Senior Atromey 

c:c:: Divisioo of Water and WISl'I:Watcr (Casey, Crouch. T. li wis, Oilchrisl, Unao. Rendell, 
Willis) 
Divmo11 of Rec:onls IDd RepoJtiDa 

CAPIT.u. ClacU orne& Cll<'rlll • ~ SIMocAa.D O,uc BociUVAJLD • T • u ,.11• .. ,, n. »l99 111!0 
..... - .. ~0111 _,......,.. -~COHTACT\tl'tC61"ATU'l-UI 



.. 

• 
CoanisJ~ 
JULIA L.lotoGotl, ~ 
J. nuv DrAsoN 
SUSAII F. C1..w: 
DIAKE K. KlESI.JNo 
E. LEoN JACOBS 

Mr. Kendall Mlcldlemu 
Post Office Box 1940 
Panama City Beach, Florida 32402 

ST A 1 ': OF FLORIDA 

. 
• • 
.. ' . : . ,. ,,,, ... 
'· ... ;' . .. 

~~ . .P.· ,, \ • 

Auaust 20, 1998 

• 
IJIVISIOH 0* l..mt.i. SOl/ICES 
~s.o ... vu 
Ocucroa 
(150)413-6199 

Re: Docket No. 971401-WS - Appllcatioo for IWT-asslstcd rate case in Bay Cowuy 
by Bayside Utllides, IDe. 

Dear Mr. Middlemu: 

Eor;Josod iJ a copy of tbc Sca1f Rrcommc=ndorJoo filed in this maatr on August 20. 1998. 
The Commission iJ expoeced 10 cooslder dlla RA:Icommtndatio at lu Sepltmber I, 1998. Agenda 
Conferencc: whlc:b wUI be bcld In Room 148, Beuy E.ulcy Conf~nce Center, 4075 Esplanade 
Way. In Tallahm« beainnlna 11 9:30a.m. Due 10 tbc number of itemJ to be covered at this 
coofcreoce, we canoot ltiiC tbc exact time 11 whicb Ibis Item will be beard. You arc wek:omc 

10 come 10 Ibis Agenda Coofercnce and obee'J ve lrJJ/or paniclpae in the discussion of this nem. 
If you have any quesdoos, please feel free 10 call me 11 (850) 413-6234. 

RRJnw 

Sincerely, 

~~ 
Ralph R. Jaeger 
Senior Attorney 

cc: Divisioo or Wa~tr and W&s~CW~~Cr (Caley, Ctoutb, T. Davi.. Olkhrisc, Ungo, Rendell. 
Willis) 
Division or Recorda and Reportina 

CmTAL~ oma CimD • ls.GS!niMAaD 0.ut IIOuLEYAAD • Tolu.t-._ n.l2Jff.4150 
..... - ..... ~0;; _,~ ·-.-COifT•CJSPIC.fToln.n..ul 



• 
Commlulonm: 
JULIA L. JOtlNSONl, ~ 
J. TDll Y OEAS0141 
SUWi f .CWU: 
DwiE K. I<IEs\.JNo 
E.UONiACoe$ 

Mr. Hoover Moore 
809 Linda Lane 
PIUliiiila City Bcacb, Florida 32407 

STATEOFFI.J RIDA 
, • . r 

_.... . . ~ 
.. ....... ,,., .. ..... .. 

.. 
~ . . ~ 
~.-.L"" .• 

Auaust20, 1998 

• 
OMsloN Of UOAI. SEa VICES 
~S. DAIIIS 
~ 
(1$0) 413-6199 

Re: DocUt No. 971401-WS · Application for suff·wisled rate case in Bay Counly 
by Bayslde Utllitics. Inc. 

Dear Mr. Moore: 

Enclosed is a copy of the Stafl' Recommendatlon filod in this mantr on August 20, 1998. 
The Commlsaioo is expected ID COillldet lhls RecommeMatioo at iiJ Seplembu I, 1998, Agenda 
Confereoce wbitb will be beld in Room 148, Betty f!alley Conference Center. 407S Esplanade 
Way, in Tall•"'w:e beginning at 9:30 a.m. Dl.c to the number of ltcnu to be covered at this 
conference, we cannot Slate tbe e.uct time 11 which this item will be heard. You arc welcome 
10 come 10 lhiJ, Agenda Conference and observe and/or participate In tbe discu:ulon of this item. 
lf you have any questloos, please feel free to call me 11 (8SO) 413-6234. 

RRJ/Iw 

Slncerc:ly, 

-/)fP~ 
Ralph R. Jaeger 
Senior Attorney 

cc: Division of Wlft:l and Wutew~~er (Cuey. Ctoucb T. Davis. Oilcbrist, Ungo. Rendell. 
Willis) 
Division of Recon1s and Reporting 

CAPfl' AL CJIIa.& C>mCl Cl:ln1a • 1540 SIIVIICAAD OAIC IIOUI.&VAIJ) • T AU.AIIASSU, ft. Jll9J.GI50 
Ao~~Ojj -*i ~ a-&.•IC:Oin'A~ATLPLUS 



• 
Commlulonm: 
JUUA L. Jot~. CI!AIIIIoW< 
J. TlU y DeAJOif 
SUSA/l F. Q..w; 
OWEK.~ 
E.f..rotiJACOIIS 

Ms. Juanh1 G. Supan 
I 067 Bay Circle 
l'anama City 8eac.b, Florida )2407 

STATE OF FLoRIDA • 

Auausa20. 1998 

DIVUIOtl OP I.£<W. S~ V1CU 

~S.OAYI$ 

Dwcroa 
(IS0)U}~I99 

~: DoclctC No. 971401-WS • Appllcallon for llllr·wistcd rale case In Bay Coonly 
by Bayside Udlltia, lnc. 

Dear MI. Supan: 

Fockad is a copy of lbr: Satf Ra:u•o•k"•tarioo flied In this maatr oo AuJUSl 20, 1998. 

The Commission is expcaed 10 cooslder this R.ccommendatlon II Ill Sepcember I, 1998, Aaenda 

ConfCRO"C whlcb will be beid In Room 148, Betty Easl.ey Conferenu Cenier, 4075 Esplanidc 

Way, In TaJJahasw: tJetiMirll 11 9:30a.m. Due 10 tbe number or ltema 10 be oovercd 11 this 

coo!uux:e, we CltiDO( IWe tbe exxt tlme 11 whlcb this ilem will be beard. You arc wckome 

10 come 10 this A&enda Confereocc ml ot.m..: mdl« patticlpale In the dbl:ussion of this hem. 
If you have any questions, pleue feel free 10 call me 11 (850} 413-6234. 

Sincerely, 

RRJ/Iw 

cc: Dlvilloo of Wattr ml Waaewater (Cuc:y, Ctoucb, T. Davit, Ollelu"ilc. I .tn,o. Rendell. 

Willis} 
Dl vislou of Rocords and Rcponl.na 

CAITr.U. Cilia.& Of'na CDi I U • 1541 SII\IMAU OAK IIO!IUYAIUI • T411 AN•-n fl.~ 

... ......,.~os; ...., ' o' ;a ...... c....~eotn'AC1Wf'IC6TATLI'U.II 



.. 

Cacrmlssionm: 
JULIA L. JollNSON, OWUWI 
J TUa y DfAIOII 
SUWI F. 0-wt 
OWl! K. KWUHO 
e. LOON JACOIIJ 

Ms. Marsha Sykes 
690S Sunrise Drive 

• 

Panarm City Bed~, Florida 32407 

STATE OP Fl.ORJDA 

August 20, 1998 

• 
DMSIOtl C1' U<MI.. SEa V1CU 
Noa£DI S. DAYIS 
OllliiCTOa 
(I.SO) Cil~199 

Rc: I>oc:Ut No. 971401·WS · Application for aalf·wblcd rt1e Qle in Bay County 

by Bayside Utllllks, Inc. 

!.>ear Ms. Sykes: 

Enclofcd is a copy or rbe ~ Rec••"*"d•don flied iu lh.b manu on AuJIISI 20. 1998. 

The Commission b expected to COIIIidcr lhla Rec•)!tllJC•darinn atiCJ Scpcember 1. 1998, Agenda 

Conference which will be bcld In RDom 148. Betty Salley Conference Center, 4075 E&planade 

Way, in Taltohusce bqlnnlna &1 9:30a.m. Due to rbe IILIIIJbc,r of it.cm:s to be covered 11 lhls 

conference, we c:annoc state the euct tlme at which lh.b Item will l'oe he ,. You are welcome 

to come to lhla Ageoda Coofercoce and ob.a\'1! and/or plnkipate I .. .Ji •w lon of this Item. 

If you have any questions, pleuc reel free ' "' C"\11 me u (850) 4 J.-6134 

Sincc:rcly. 

¥for 
Ralpb R. Jaeaer 
Senior Aaomcy 

RRJ/Iw 

cc: Division or WIJI:r 1111 w • w~~~e:~ (Caey. Crouch. T. Davis. Gilcbrisc. Uo.&o. Raldelt . 

Willis) 
Division of Records and Reportlna 

CArfTALCIAC:U()f'rlnCDITUI•U40iiniMAU0AK80UUVAU• TALLAIIA-C,n.Wft.OISO 

AIA-... A.-...0;; .....,"""""' ~--COHTA~.nAn.I\.UI 



• 
Conu1"~ 
JUUA L.JOtOOOtr,~ 
J TOAY DeAJOtf 
SUSAN F. Cl..<lu 
OWl! K. Kl!slM 
E.~MCOII:S 

I ir. Jim Trawick 
6127 Bia Daddy Drive 
PlllllnUI Cily Beach. florida 32407 

STATE OP FLoRIDA 

•. ,. ~ . 
• ' # 

' ,. '' 'r -• -.. ~· .. .. . 

~ . . p,.' 
""# ·. , , , . 

August 20, 1998 

• 
DMslotl ~ l..aW.Sa\'ICU 
~S.DAVIS 
DIUCTOa 
(IS0)41)~199 

Re: J:)ocUc No. 971401-WS -Application for 111ff·wimd ~ cue In Bay County 
by Bayside Utilities, loc. 

Dear Mr. Tnwict.: 

Eoclolcd iJ a copy of the Slaff Rrmmmnx1"1oo filed In lhis matter on AuiUJl 20, 1998. 
The Conunlssklo iJ CJtPO col co conside-r Ibis Rocommcodadon at iu September l. 1998. Aaenda 
ConfCTaJCC wbldl will be beld In Room 148, Betty E&sley Conference Center, 4075 &plan:~dc 
Way. In Tallahassee~ at 9:30a.m. Due co the number or IICIN to be covered at this 
conl'crence, we c:anDO( swc the CJUICl lime a1 whlcb this icem will be beanS. You arc welcome 
co come co Ibis AamSa CooCaaloc and oblavc anJ/or puticipatc In the diac:ussion of this it.em. 
If you bave aay questioos, pleue feel fn:e co call me at (850) 413-6234. 

RRJIIw 

Sincerely. 

~~ 
Ralph R. Jacaer 
Senior Altorncy 

ex:: Oivisloo of Wlfl:r and Wacr:watct (Caey, Crouch, t. Oavu, Olkbrid. UJlao, Rendell. 
Willis) 
OivbioD of Records and Reportlna 

CAmAL C~ <>rrlaCilfna • 1540 Stt\IMAilD OAK IIOUUVAIUI • TA•• AMAIIU, I'LllJ~ 
AoA-... A~O;.p -·"""'""" ·--COHTACTertc.SfATt.n.UI 



• 
C J ju\onc:q: 
JtAlA L. JoHtOOtf. Qt,...,,.M 
1. TUAY DI!AsOw 
SUSN4 F. Cl.wt 
DW41 K. KIDuNo 
E. l.rtJN JACOIS 

Ms. Eva M. Pili= 
1263 Mount 8cfbd Roa:t 
McDonouah, Georaia 302S2 

STA 'EOFF'LORIDA 

Auaust 20, 1998 

• 
0M:sn< r# I.BlA.L Sa VICES 
N<luDI S. DAVIS 
Dllu:CTOa 
(1$0) 41)-6199 

R.e: 1:>octa No. 971~1-WS • Applical1oo for statr-uslsted rue cue in Bay County 
by Bayside ULilities, Joe. 

Dear Ms. Pasm: 

Eoclolcd is a copy of lbe SUfi" Rcc:ommcnctallon filed in this nu.ner on August 2.0, 1998. 
The Commission is expected 10 consider thb Rccommendatioo at its Seprcmber 1. 1998, Agenda 
Confcrcncc wbkh will be held In Room 148, Betty Easley Confercocc Ccn~e.-. 4075 Bspl.anack: 
Way, in T&!Wusscc beginnlna 11 9:30a.m. Due 10 lhc m•mbcr of hems 10 lbe covcn:d at till. 
coofercnce, we cannot swc lhc cua time at whidl this ircm wW be beard. You arc welcome 
10 come 10 this Aacod& Coafereoce IDCI "'*rvc andfor putk:ipatc in lhc diJculsion of this iiCID. 
If you bavc any questious, plcue feel free 10 call me at (8SO) 413-6234. 

RRJ/Iw 

¥rr 
IWpb R. Jaeger 
Senior Anomcy 

cc: Dlvisioa ofW111% IDCI WISI.eWilet (Cucy, Crouch, T. DaviJ. Gilc:hrisl. Unao. ReDdell. 
WWb) 
Dlv!Jion or Rccxm1a m:1 R.eponlna 

CAmALCUia..a 0ma CIHna • ~SlCVMAlUI OAIC IIOcrL&VA&D • TAU.UIAIIUo Pl. )l)t9 0150 
AsA_._..,.O;p ...... ......,... -~COitTAcrerJC.ITATUI..CS 



I , • 
c-mluloocn: 
JULIA I.. JOHNsotf, Qwawul 
J. T'DAY O!Asoll 
SUWI F. Q..aJt 
OWill K. KiEsullo 
E.UONMCOe$ 

Mr. Georac Patterson 
6SI3 Big Dlddy Drive 
Panama City Bach, Florida 32407 

S' 'ATE OF FLORIDA • 

August 20, 1998 

~ (:# l.tOAI. Sa\'lCD 
NouDIS.DA~ 
DlaLcToa 
(l$0)413-6199 

Rc: Docket No. 971401-WS- Appl.ic&tioo for suff·assi.stcd nc.c: ease in &y County 
by Bayside Utilities, loc. 

Dear Mr. Paucnon: 

Enclosed Is a copy of dJc SWI' RccommendalJoo li.lcd in lhi.l matter on August 20. 1998. 
The Commilsloo is •::x;«•ed to coos~ Ibis Rccomw•dnioo at its September 1, 1998, Agenda 
Conference whlcll will be bek1ln Room 143, Beuy f.uley COnference Cenc.c:r, 407' 1!5planadc: 
Way, in Tall•hnsce beginnina at 9:30a.m. Due co !he rwmbcr of il.c:!JlJ co be covered a1 this 
confetence, we c:anDOt sw.e the euct time at wbk:b lhi.l l~m~ will be beard. You arc wek:omc 
to come to tbls Agenda Coofaeuce IIIII observe LDdlor participate in the discussion of this l~m~. 

1f you bavc any questioos, please feel free to ea1J me al (8SO) 413-6'234. 

RRJ/Iw 

Sincerely. 

~£ff 
Ralph R. J~Cger 
Senior A nornc:y 

cc: Oivlsioo of Water IIIII WUII:WIII:r (Casey, Crouch, T. Davis, GilchrUt, !Jnao, RcodcU, 
Willis) 
Divlsloo of R.cc.orda aDd Report.loa 

CMn'.U.CIIlCI.II Ofnc&Cil'fna · ~SIIIIMA-.D 0AK80UU;YAIUI•TALI AJI'WU, FLJ1.J9f 0150 
AaA ...... ~OfO .....,. ;';a ...,_&..IICOHI'A~An.n..US 
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• 
Commiuiooon: 
JULIA L. .IOIINsoN, CIWnw/ 
J.T'DAY~ 
SUSAN F. Cl.wt 
DIANE K. Kulslll'IC) 
E. Lf.ON IACOOS 

Mr. Bobby J. P>attillo 
6123 Dig Daddly Drive 
Panama City Beach, Florida 32407 

STATE OF FLoRIDA • 

August 20, 1998 

OMslol4 0#1 LEOAI. Su \ 'ICES 
Noami 5. ,i)A VIS 

lmtCTOa 
(ISO) 413-6199 

Re: .Doclcet No. 971401-WS - Application for saJT-assisled rate ease In Bay County 
!by Bayside Utilities, lnc. · 

Dear Mr. Pauillo: 

Encl<*d is a copy of lbc SWf R.ccouweudallon filed in thU l'lllliCJ' on August 20, 1998. 
The COIJJIIIimxl is expcacd to consider Ibis ~at Its Sepc.ember 1. 1998, Agenda 
Couf'e:renr:e wbkb will be held in Room 148, Betty Easley Conference Center, 4075 E.splllliCIC 
Way, In T•Uahtssec beglnnina ct 9:30a.m. Due to tbe oumber or Items to 'be covered at this 
conference, we cannot state lbc exact time at which this ir.em will be beard. You are welcome 
to come to Ibis A&enda Confercacc and ob5ervc aDd/or participate In lbc dlsc\wion of thU item. 
' f you have IIJ)' que;tions, please feel free to call me at (850} 413-6234. 

Sincerely. 

~~fr 
Seolor Attoi'DC) 

RRJilw 

ex:: Division of Watu and Wa.s~eWater (Casey, Croucb, T. Davis, GilcbrisL, Ungo, Rendell. 
Willis} 
Division ot ~rda and Reporting 



.. 

• 
Commlulonm: 
JUUAL.Jol!mON, ~ 
J. TIIAAY DEAsoN 
SUSAN F. C\.MX 
OWIE K. KI£SUI«< 
E. LEON /Af.Oe$ 

Bill and Ann Poe 
217 Mikes Lane 
Sharpsburg. Georaia 30277 

STA E OF FLoRIDA 

Aupt 20, 1998 

• 
OMsiON Oil' LmAL SEJlVlCU 
NouEI4 S. DAVIS 
DIJW.701l 
(150)413~199 

Re: lDocltct No. 971401-WS ·Application for sWf·assistcd rate case In &y COWlly 
by &y•lde Utilities, loc. 

Dear Mr. a.od Mrs. Poe: 

Em:lolcd is a copy of lhe Scaff Recnnuneni.orioo filed In lhls mauer oo August 20, 1998. 
The Commissloo Is ~ed 10 comidcr lhls Recci•uncnr!aflon I! its September· I, 1998, Agenda 
Confuence wblcb will be held ill Room 148, Beuy Easley Confereoc.e Cenlu. 407S Esplanade: 
Way, In Ta1t.huaee besfnnlnlat 9:30 a.m. Due 10 the number of hems to lbc: covered at this 
c:oafuence, we cannot 11ate the euet dmc at whicb tbls ltml will be beard. You are welcome 
to COOle to lhis Agenda Coafeaence &Dd obc:rve anJ/or pa.rtleipm In the diJcuslioo of tbls hem. 
If you bavc any questions, please feel free to call me at (850) 413-62.34. 

Sioc.etely, 

RRJ/Iw 

<:e: Divisioo of W.stz IDd WISieWatcr (Casey, <..rouch, T. Davi.J, Gilchrist , Lingo, Rendell, 
Willis) 
Division or Rec:ordJ a.od Reportiq 

CAPrr.U. C1acL& Ofnal CIH'rla • 1540 Sla!M• I D OAK IIOttUVAU • T AI' <U1A IIU, IP'L 31J99-U50 ....... -~o,,.....,.......,.., "'-~CCJ!Q'A.~ATLJUJS 
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• 
Commlss'-'a: 
JUUA 1.. JololsoN, OWIMAN 
J. TEIJlY DEAsotl 
SUWlf. CWUt 
DwltK.~ 
E. LWI< MCOIIS 

Mr. Lewis Sldnncr 
RoUIC I 
Entetprise, Alabama 36330 

S "ATEOFFLORIDA 

August 20, 1998 

• 
DMsiON 0# UOAI. SEll VICES 
~s. o.~.-.-:s 

C1W:TOa 
(IS0) 41l~199 

Re: Docket No. 971401-WS • Application for staff-wilted nte case in Bay County 
by Bayside Utllities, Inc. 

Dear Mr. SkinDu: 

Fntlolcd Is a copy of the Slaff Rfocommrnd•tion filed in Ibis matttr on August .!0. 1998. 
The ~ioo is ~ to oooslda lhls Reccmmmda•ion 11 ils Sepc.embcr I. 1998. Ageod& 
Confeteo:e wbkh will be beld in Room 148. Betty Easley Conferox:c Center. 4015 Esplanade 
Way, in Tllfahm"" bcJinni.oa 11 9:30a.m. Due to tbc number of items to be covered at this 
conference, we cannot state the euct time 11 whicb Ibis item will be beard. You are welcome 
to come to lhls Aaema Coofi:lrence and oblerve and/or partic:lpate In the dlsc:ussion of this item. 
If you have any questions, please feel free to call me 11 {850) 413-6234. 

RRJ/Iw 

Sincerely, 

IJ;A~"' 
Ralph R. ·~ser 
Senior Attorney 

cc: Divlsloo of Water and W&Stl:Wilet (Cucy, Croucb. T. Davis, Oikhrist. Un.ao. Rendell. 
WDlls) 
Dlvlslon of Records an4 R.eportlna 

CAPIT~l-ClaCLI OfnaCDnu • lS40 SIRIMAU OAXIIOULCvAU • TAU.UWA&, FL3ll99-0150 
ld-~o,p.tulrr~ 1-'--COI<TA~ATU'I...IlS 



Commu.tlaaa:s: 
JUUA L. JoloGotl. OWII.w>Jf 
J.lWY~ 
SUWt F. ClAAit 
DIANE K.ICJEsuNo 
E. ~.~;oN JACOBS 

Mr. David S. Fox 
682S Swuise Drive 

•• 

Panama City Bead~. Florida 324Q7 

STAn or FLORIDA 

•• • ... • • I . ~ -._ '·'~ ~~ -.. .. 
~:t.·' • ' ~· 

··•··· 

Auaust 20, 1998 

• 
01111$01 O.I...IGAi. SUVICU 
NOurll s.. iM 'I!S 
Dlw:Tila 
(1$0)413-6199 

Re: Dockcc No. 971401-WS ·Application for IU.ff.usiJted rate case in Bay County 
by Bayslck Udlitics, 1nc. 

Dear Mr. Fox: 

FnrJo.cd is a copy of the SWf Rcc:ommendatloo fJicd in this matter oo Auaust 20. 1998. 
The Commlslion is expected 10 coaslder this Rtconu1rrmadon 11 ils Sepcember 1. !998, Agenda 

Confercmce which will be bl:kl in Room 148. Betty Easley Confm:nce Center. 40'15 Esplamdc 
Way, in Tallahmee bcalnnlna 11 9:30 a.m. Due 10 tbc nwnbcr of Items 10 be covered 11 this 
confercmce, we canooc aate tbc cuc:t time 11 wbJch thlJ item will be beard. You are welcome 
10 come 10 this A&ftlda Coofercmce and obcl~oe &Ddlor paniclpate in lhc dlsawloo of this item. 
If you have auy quesdooa, pleue feel free to call me 11 {&SO) 413~234. 

Sincerely. 

!f,!fr 
Senior Aaomcy 

RRJ/Iw 

cc: Divisloo ofW&IUand W~S~CW~ter(~. Crouch, T. Davis, Gllchrilt, Unao. Rendell . 
Willis) 
DlviJiom or ~nil and Reportina 

C\m.U.Ciacu omc& ClmD •U40 SIIIIMAAD O.UCIIOt!L.rV.u.D • TAI.I..A~ n. JlJft ~ 
AaA-~0;; .....,......,., -~COIO'ACT41ft1CnATUl.IIS 



• 
Commisslon<n: 
Ju UA L. JOIIH$0111, CnAWoWo~ 
J. TEAAV DeASOII 
SII$AN F. CI.W: 
Ot.oo! K. KlEsuNo 
E. looN JACOIS 

Mr. Trovis Windham, P .E. 
341 0 Transmincr Road 
Panama City, Florida 32407 

STATE OF FLORIDA • 

AU&USt20, 1998 

DIVWON c:l UoAl SEll VICES 
Nouf>l S. 01, VIS 
D:ucroa 
(150).13-6199 

Rc: Doc:Ut No. 971401-WS -Application for staff-uslmd rate cue in Bay Counl)' 
by Bayside Utilldes, Inc. 

Dear Mr. W irv!ham: 

FrrJoscd Is a copy of tbc Staff Recouuna:duion flied in Ibis mau.er on August 20, 1998. 
The Commission Is cxpecllld to consider lhis Rccommendallon 11 ill September. I, 1998, Agenda 
Conference wb.icb will be held in Room 148, Betty Easley Conference Centtr. 4075 EsplanW 
Way, in Tallahassee beginning at 9:30a.m. Due to the aumber of items to be covered at this 
conference, we CIDilOt State tbe exacc lime at which this ltem wiU be beard. You are welcome 
to come to lhis Agenda Conference aod observe lllldlor participate in the discussion of this item. 
If you have any questions, please feel free to call me at (8S0) 413-6234. 

Sintercly, 

~~ 
Senior Attorn..;' 

RRJ/Iw 

ex: Divislon of Willer aod Wascewmr (Cuey, Crouch. T. Davis, Gilchrist. Lingo, Rendell. 
Willis) 
Di vlslo:o of Records aod R.eponlna 



CoanisJloncn: 
JUUA L JoHNscltl, OI.~IWI 
J. llUV DIAIQj 
SUSAH F. CLwt 
DW4I K. KIDUCl 
E. l.rotiiACXJIS 

Mr. James A. Wblrlon 
1071 Bay Cirdc 

• 

Panama City 8e8cll, Florida 32«<!7 

STATE OF FLoRIDA 

Au&US120, 1998 

• 
DMsloH Of U0AL SIIVICU 
N<lafDo S. DAVIS 
DlafcToa 
(lj0)41J~I99 

Rt: Docket No. 971«<! 1· WS • AppiJcatioo for slaff·assistcd ra~e case ill Bay Counry 
by Bayside Utilities, IDe. 

Dear Mr. Wharton: 

Enclosed is a copy of lhe Scaff RA:commcndadon filed in this mauer on August 20. 1998. 
The Commission is expciCIM 10 consider this Rl:commcndatioo 11 itS September I. 1998, Agenda 
Confemx:e wblcb will be b:ld In Room 148. Beuy Easley Conference Center, 4015 Esplanade 
Way, in Tallahassee be&lnnina 11 9:30a.m. Due tO the number of items 10 be covered at this 
conference,~ c:anooc swe t.bc euct time at wblcb this item wUJ be beard. You are welcome 
10 come 10 this Aaeoda Coafen:occ aod observe IDd/or panidpllle in t.bc diJcussion of this item. 
If you have a.ny questions, pleue feel free tO call me at (850) 413.6234. 

Sincerely. 

~~ 
Ralpb R. Jaqer 
Senior Attorney 

RRIIIw 

cc: Olvisloo of Wau:r aod WISleWattr (Caley, CrouUI, T. Davis, GIJchriJt, LJnao, Rendell , 
WIUIJ) 
DlvisloG or Records a.nd Reportllla 

CAm.u.Qaa.a ()ma ClltTD •1540 Sin/MALO O.UC IIOUUVALO • T~ n. JlJff-0150 
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r • ST AP! OF FLoRIDA • 
ConunluloncrJ: 
JIJUA L. JOt OlSON, OWIUIWI 
J. TEARY OEASOtl 
SUSAN F. CUAx 
DIANE K. KIEwNO 
JoEClAIIOA 

leonard Jeter. General Marntger 
Bayside UUiitles, Inc. 
6325 Big Daddy Drive 
Panama City Beach, Florida 32407 

•• • ' : ,,. 
. .. ...... ,,,, 

. .. ... ~ .. 
~~. . . ·""· 

' 1. ... " ' 

October 23, 1991 

o.-...... .. -.... _ 
OWCAS. BAYO 
Dw.c1tlll 
(150) .13·~1770 

Re: Docket No. 971401-WS 

Dear Mr. Jeter. 

This will acknowledge reoelpt of an appllcatlon for ataff-aullted rate case In Bay 
County by Bayside Ulilties. lno., which was flied In this otr10e on October 22. 1997 and 

assigned the abo•Je 111fenlnoed doc:bt number. Appropriate staff members. will be advised. 

Mediation may be available to I'8SOIYe any dispute in this docket. If mediatlon Is 
conducted, It does not a1fect a substantially Interested person's right to an administrative 

hearing. For mont Information, contact the Ofllce of General Counsel at (850) 41 ~078 

or FAX (850) 41~079. 

Division or Recotds and Reporting 
Florida Public: SeiVice Commission 

C.UffALCiaCLl Of'nar; Cl:lnU • U.0 Sln!MAIUI 0AIC 110 !/ U VA&II• TAUAIIAMU:. Fl.Jl.ltt-01$0 
Ao A_"'-A.-.., Oil ......_, ~ 1-~~IACT,.nc.no\n.rt.~m 
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