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To: x| Commissioner Clark x | Deputy Ex, Director/Technical % | Electric & Gas Director
x| Commissioner Deason X |Appeals Director % |Records & Reporting Director
x | Commissioner Garcia x| Legal Director % |Research Director
x| Commissioner Kiesling x |Auditing & Financial Analysis Water & Wastewnter Director
x| Executive Direcior Communications Director x| Court Reporer
% | Public Information Officer % |Consumer Affairs Direcior Staff Coatact -
From: Office of Chairman Julia L. Johnson
Docket No. 970261-E1 : Review of nuclear outage at Florida
Power Corporation's Crystal River Unit

ok

FPSC-RECORDS/REPORTING

1. Schedule Information

New Date

06/17/1997

06/26/1997

06/27/1997

Bemarks ;
Document 1D is 97026101.CCS

PSC/NAN 8 (01T

FORM KEY IS 022897153708



Electric & Gas Director
Records & Reporting Director
Rescarch Director

Water & wastowater Director

Staff Contact - Eliss

Former Assignments New or Changed Assignments
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To: x| Commissioner Clark x| Deputy Ex. Director/Technical x| Blectric & Oas Direcior
% | Commissioner Deason ™% |Appeals Director % |Records & Reporting Director
% |Commissioner Carcia z |Legal Director % |Research Director
x| Commissioner Kiesling X | Auditing & Financial Ant'ysis Director Water & Wastewater Director
x| Executive Director Communications Director x |Court Reporier
x| Public Information Officer % |Consumer Affairs Director x | Staff Contact - R Elins
From: Office of Chairman Julia L. Johnson
Docket No. 970261-E1 D W of puclear outage st Florida
- Corporstion's Crystal River Unlt
Are 14 1997 [
1. Schedule Information FPSC-RECORDS/REPORTING

Time

Customer Meeting ALL 05/20/1997 | Winter Park 18:30-20:00
Customer Meeting ALL 05/21/1997 | Haines City 10:00-13:00
Customer Meeting  ALL 052111997 | Clearwater 18:30-22:00
Customer Meeting ALL 05/22/1997 | 5. Pesersburg 10:00-13:00

18:30-22:00

Document [D is 97026103.CCS
PSC/NAN 8 (019T) FORM KEY IS 041097153243
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To: % | Commissioner Clark % |Deputy Ex. Director/Technlci x
% | Commissioner Deason "% | Appeals Director X
% |Commissioner Garcia % |Legal Director X
% | Commissioner Kiesling X |Auditing & Financial Analysis Director
% | Executive Director Communications Director X
% |Public Information Officer x |Consumer Affairs Director X

From: Office of Chairman Julia L.

Electric & Gas Direcior
Records & Reporting Director
Rescarch Director

Waier & Wastewater Director
Coun Reporer

Staff Contact - L Paugh

Docket No. 970261-E1 !E@Eﬂ W of nuclear outage at Florida
Corporation's Crystal River Unit
AP 2, V8ol
1. Schedule Information FPSC-RECORDS/REPORTING
#
Customer Meeting 06/26/1997 | Tullshassec,148 | 09:30-10:30 f
Technical Hearing 06/26/1997 | Tellshassee, 148 | 10:30-17:30 /
. 067271997 | Tallshassee, 148 | 09:30-17:30

Additional Service hearing added on first day of wechnical hearing in Tallshassee for all 5 Commissioners.
2. Hearing/Prehearing Assignment

Information:

New or Changed Assignments

Document 1D is 97026104,.CCS

PSC/NAN B (01/97)

FORM KEY IS 041797161508
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Florida
Power

CORAFPORATION

May 23, 1997

BY OVERNIGHT MAIL

Ms. Blanca S. Bayé, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket No. 970261-El
Dear Ms. Bayé:

Enclosed for filing in the subject docket are an original and fificen (15)
copies each of (1) Florida Power Corporation's Notice of Filing Rebutial
Testimony, and (2) the rebuttal testimony of Ralph G. Bird, Gary R. Doughty (and
exhibits), Paul F. McKee (and exhibits) and James H. Sniczek on behalf of Florida
Power Corporation.

Please acknowledge your receipt of the above filing on the enclosed copy
of this letter and return to the undersigned. Also enclosed is a 3.5 inch diskette

containing the above-referenced testimony in WordPerfect 5.1 format. Thank you
for your assistance in this matter.

CAF em—— Sincerely,

MU .;f::"'

BT o R. Alexander Glenn
5 adiee- 05857
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| RECEIVED
MEMORANDUMNM M ok
JULY 11, 1997 L ’.

T0: DIVISION OF RECORDS AND REPORTING g FQ\J E.-

FROM: DIVISION OF LEGAL SERVICES {PlUEHI/fk

RE: DOCKET NO. 970261-E1 - REVIEW OF NUCLEAR OUTAGE AT
FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT 3.

“RC-971- 08-S

Attached is an QRDER APPROVING STIPULATION to be issued in the
above referenced docket. (Number of pages in order ~-\§)

LJP/3is
Attachment
cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Maurey)
Division of Research and Regulatory Review (Harvey)
I:9702615T.RVE

(}ﬁw M 1o, y q\\“’t
N
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MEMORANDUMN RECEIVED

JUNE 25, 1997 JUN 25 1947
%u;l
T0: DIVISION OF RECORDS AND REPORTING J fq
FROM: DIVISION OF LEGAL SERVICES (ELIAS, JDHH%L PAUGH)
RE: DOCKET NO. 970261-EI ~- REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT 3

“PSC- G- OD7Y S Pd

Attached is a PREHEARING ORDER to be issued in the above
referenced docket. (Number of pages in order - 4)

VDJ/is
Attachment
cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Maurey)
Division of Research and Regulatory Review (Harvey)
I: 970261po.rve

AUST GO TODAY




FROM:

@ @
Gy awcun KECEIVED

JUNE 30, 1997 JUN 23 1997

DIVISION OF RECORDS AND REPORTING d‘a.
DIVISION OF LEGAL SERVICES (JOHNSON, IAS, PAUGH)

DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT
FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT 3.

£SC -9 -07229-PC0

Attached is ln

RY, to be issued in the

lhave‘riti:tnznd dnaknt. {Humhir af pagas in order - 5)

VDJ/js
Attachment

cc:

Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Maurey)
Division of Research and Regulatory Review (Harvey)

1:97026lcl.rve

b
7
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JUNE 3, 1997 3.?"33 1997

TO: DIVISION CF RECORDS AND REPORTING L
FROM: DIVISION OF LEGAL SERVICES (ELIAS) Glﬁlt:'
RE: DOCKET NO, 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT 3

D6 Yo- el

Attached is an QRDER GRA ERVENTION to be issued in the
above referenced docket. {Humhcr nf plgll in order - 3)

RVE/je

Attachment

zc: Diviesion of Electric and Gas (Bass)
Division of Auditing and Pinancial (Maurey)

I1:970261i5.xrve
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il & RECEIVED

JUNE 3, 1997 JUH‘P3 1997

FP‘G “HHMHH.'.‘

T0: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES (ELIAS) Q\J G
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3

0639 ped

Attached is an QRDER GRANTING INTERVENTION to be issued in the
above referenced docket. (Number of pages in order - 3)

RVE/jse

Attachment

cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial (Maurey)

I1:970261i4.rve
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RECEIVED

MEMORANDUM
MAY 30

MAY 30, 1597 L
FPSC - Records/Reporting

TO: DIVISION OF RECORDS AND IEPDRTID%\\‘E L 2

FROM: DIVISION OF LEGAL SERVICES (ELIAS, V. JOHN

RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT
FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3

Attached is a ) == EAR TN : EHER
be issued in the above nhnnu-d dmk-t {Hmbcr a! plgui in
notice - 2]}

RVE/qs
Attachment
cc: Division of Electric and Gas (Bass)
Division of Ressarch and Regulatory Review (Harvey)
Division of Auditing and Financial Analysis (Maurey)
I1:970261inh.rve

o\
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;o0 MENOEAND UL D HV “
APRIL 14, 1597 APK 1-] 195" |
425
T0: DIVISION OF RECORDS AND REPORTING é” SC-RECORDS/REPORTING
FROM: DIVISION OF LEGAL SERVICES (ELIAS) RU
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3

Attached is a Notica of Customer Service Hearings to be issued
in the above-referenced docket. (Number of pages in Notice - 3)_.:
¥ z_

RVE/LJP/is
Attachment
cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (S8lemkewicz)
Division of Research and Regulatory Review (Vinson)
I1:970261CS5.RVE
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RECEIVED

MEMORANDUM
JUN
JUNE 3, 1997 5:&83 il
FPSC - Records/Reporting
TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF LEGAL SERVICES (ELIAS) ("\UC
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3

0L38-ped

RDER _GR2 ¥ i to be issued in the
above referenced docket. {Humber a! pugiu in order - 3)

RVE/js

Attachment

cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial (Maurey)

I1:9702611i3.rve
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MAR 25 1997
MARCH 25, 1997 V723
FPSC-RECORDS/REPORTING
TO: DIVISION OF RECORDS AND REPORTING ”
FROM: DIVISION OF LEGAL SERVICES (ELIAS) \"
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3

ovy- D
Attached is -WW to be issued
in the above-refe docket. (Number of pages in Order - 2)

RVE/ie
Attachment
cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Slemkewicz)
Divieion of Research and Regulatory Review (Harvey)
1:970261i2.rve

I
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rAg Vo 1997

MARCH 5, 1997 P
FPSC-RECORDS/REPORTING

TO: DIVISION OF RECORDS AND REPORTING (‘N E

FROM: DIVISION OF LEGAL SERVICES (ELIAS, V. JOHNSON)

RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION'’S CRYSTAL RIVER UNIT 3.
OSC- 97 -2 52— 06 -

Attached is an mmxﬂﬂ!ﬁ to be issued in the
above-referenced docket. (Number of page Order - 2)

RVE/is
Attachment
cc: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Maurey)
1:9702614i1l.rve




TO:
FROM:

o" e

F CHECORDEFREPORTIHG
DIVISION OF RECORDS AND REPORTING

DIVISION OF LEGAL SERVICES (ELIAS) R\)W

DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT
FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT 3.

Attached is a wﬂ to be issued in the above-
referenced docket. Number of pages in Notice - 2)

RVE/]

Attachment slC

L ={=4

1:970261nw.rve

Division of Electric and Gas (Bass) ' ')'JD
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MEMORANDUM Ffa,g W .
FEBRUARY 28, 1997 %& 3:!6' ;9‘9;

EC.OQ (@)

TO: CHAIRMAN JULIA L. JOHNSON, AS PREHEARING OFFICER po'?
FROM: DIVISION OF LEGAL SERVICES (V. JOHNSON/ELIAS) Rug
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT

FLORIDA POWER CORPORATION’S CRYSTAL RIVER UNIT NO. 3

08 )

Attached is an QRDER ESTABLISHING PROCERDURE for your review
and signature. Please call Vicki Johnson or Jackie Schindler when
the order has been signed. (Number of pages in Order -10)

VDJ/RVE/4is
Attachment
I: 970261ep.FVE

7/
[ #hA
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State of Florida
-N-D-U-M-

DATE: June 30, 1997
TO:  Blanca Bay$, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 970261-El, SERVICE HEARING AND PREHEARING HELD

————————————— e e —————

RE: REVIEW OF NUCLEAR OUTAGE AT FLORIDA POWER CORPORATION'S
CRYSTAL RIVER UNIT 3.

DOCUMENT NO: SERVICE HEARING 06520, 6-30-97; HEARING 06521,
6-30-97 '

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Pleasc note that Staff distribution of this transcript was made t0:
LEGAL, AFAD, E&C




B &
. Bublic Serbice Commission

-M-E-M-0O-R-A-N-D-U-M-

DATE: June 24, 1997
TO:  Blanca Bayé, Director, Records and Reporting

FROM: Joy Kelly, Chief, Buresu of Reporting
RE: mmm-m CONTINUATION OF PREHEARING HELD

w

RE: REVIEW OF NUCLEAR OUTAGE AT FLORIDA POWER CGRPORATION'S
CRYSTAL RIVER UNIT 3.

DOCUMENT NO: 06239, 6-23-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, E&G, PC

Acknowledged by:
Ypoa—

JK/pe

PSC/RAR 28 (Rev
7/94)
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Public SHerbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: June 23, 1997

TO: Blanca Bay6, Director, Records and Reporting

FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO, 970261-El, PREHEARING HELD 6-17-97

 ———————————————— e e e e e S it

RE: REVIEW OF NUCLEAR OUTAGE AT FLORIDA POWER CORPORATION'S
CRYSTAL RIVER UNIT 3,

DOCUMENT NO: 06091, 6-17-97

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including sttachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, E&G, PC

Acknowledged by:




State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: June 4, 1997
TO: Blanca Bayd, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE: DOCKET NO. 9%@81:8i, ST. PETERSBURG SERVICE HEARING HELD
5.22-97

RE: REVIEW OF NUCLEAR OUTAGE AT FLORIDA POWER CORPORATION'S
CRYSTAL RIVER UNIT 3.

DOCUMENT NO: 05497, June 3, 1997

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, E&G, PC, SOLD

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished 10 the Bureau of Reporting to date and
do not accompany this transcript:

NONE

Acknow by
IK/pe
PSC/RAR 28 (Rev




Public Serbice Commission

State of Florida
-M-E-M-O-R-A-N-D-U-M-

DATE: June 3, 1997
TO: Blanca Bayé, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Reporting

RE:  DOCKET NO. 97(36is8I, BROOKSVILLE SERVICE HEARING HELD
5-22.97

RE: Review of nuclear outage at Florida Power Corporation's Crystal River Unit 3.

DOCUMENT NO: 05487, June 2, 1997

The transcript for the above transcribed bearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made 0:
LEGAL, AFAD, E&G, PC, SOLD

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:
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. Public SHervice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: June 4, 1997
TO: Blanca Bayé, Director, Records and Reporting
FROM: Joy Kelly, Chief, Buresu of Reporting

RE: DOCKET NO. %8I, CLEARWATER SERVICE HEARING HELD
5-21-97

RE: REVIEW OF NUCLEAR OUTAGE AT FLORIDA POWER CORPORATION'S
CRYSTAL RIVER UNIT 3.

DOCUMENT NO: 05526, June 4, 1997

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made t0:
LEGAL, AFAD, E&G, PC, SOLD

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE




RE: Review of nuclear outage at Florida Power Corporation’s Crystal River Unit 3.

DOCUMENT NO: 05335, May 28, 1997

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made t0:
Lﬂﬂﬁhﬂm.m.Mpm
The following exhibits are being filed with this transcript:

NONE
Acknowledged by:
1
—
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. Public Serbice Commission

DATE: May 29, 1997
TO:  Blanca Bayd, Director, Records and Reporting
FROM: Joy Kelly, Chief, Bureau of Resporting

RE: DOCKET NO."RUIEI, WINTER PARK SERVICE HEARING HELD
5.20-97

RE: Review of nuclear outage st Florida Power Corporation’s Crystal River Unit 3.

DOCUMENT NO: 05222, May 27, 1997

The transcript for the above transcribed hearing has been completed and is forwarded
for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:
LEGAL, AFAD, E&G, PC, SOLD

The following exhibits are being filed with this transcript:
NONE

The following exhibits have not been furnished to the Bureau of Reporting 1o date and
do not accompany this transcript:




State d’l‘h‘ .
Public Herbice Commission
-M-E-M-0-R-A-N-D-U-M-
%m ;mo Director, Records and Reporting
FROM:
RE: -~ &

HEARING DATE: /d_q‘;?

DOCUMENTNO. 02 >3-4

mwhmmmumwemwhmm
placement in the docket file.

Please note that Staff distribution of this transeript was made to:

Zt\.lq 'me&’m‘ C'Ejﬂ/,g J—C—.fli't_
The following exhibits are being filed with this transcript:

NONE

The following exhibits have not been furnished to the Bureau of Reporting to date and
do not accompany this transcript:

NONE
Acknowledged by: o
Kfpe

PSC/RAR 28 (Rev 7/9%4)

FLETCHER BUILDING ® 101 EAST GAINES STREET ® TALLAHASSEE, FL 32690850
*An Affirmative Actcn Pqual Opportesity Fanployer
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MEMORANDUM
APRIL 11, 1997

Are 11 1897
TO: DIVISION OF RECORDS AND REPORTING 135
W" RDS/REPORTING
FROM: DIVISION OF LEGAL SERVICES (ELIAS)
RE: DOCKET NO. 970261-EI - REVIEW OF NUCLEAR OUTAGE AT
FLORIDA POWER CORPORATION'S CRYSTAL RIVER UNIT 3.
Psc-91-0You-Peo-€T

Attached is an
Hearing and to Sever Workshop, to be issued in the above-referenced
docket, (Number of pages in Order - 7)

RVE/jis
Attachment
ce: Division of Electric and Gas (Bass)
Division of Auditing and Financial Analysis (Maurey)
Division of Research and Regulatory Review (Vinson)
I:970261MA.RVE

3(1)of




weme MOSCOMITZ, HERBERT compery_FLORIDA POMER CORPORATION  mequest ne. 1796641
adiress 2308 ANDALUSIA STREET aten. oy HEP yiee 10352 AN swea]/18/97
Canmiumer ' s
Telagham @ Te Tiew bate/ [/
Clovztp SEBRING 338724528 county HIG  femched rvoe_B_tors MAIL
Campery Cantact, Liwited Besparag Infraction

SEND LETTER REGARDING FUEL COST ADJUSTMENT -- DOCKET 970261-El.

07/18/97 Closed by letter to Mr. Moscowitz with a copy to the docket file.

--------------------

1 letter (144) R = 1

M/ F "

fc:!f/ /(//"-

/7052&/-
7 -

Closed by NEP HM.

Reply Received _J

FLORIDA PUBLIC
RIS T
COMMISSION

HLRES e

WITH REFORT OF ACTION TO:

~Ellen Plend]
DUE: _07/31/97
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Commissioners: Drvimion oF CONSUMER AFFAIRS
Juiia L Jornson, CHAIRMAN BeverLEx DEMELLO

J. TERRY DEASON DmecToR

SusaNF. CLaRk (B50) 413-6100

Diane K. KigsLivG TotL Freg 1-800-342-3552
Jor GARCIA

Public Serbice Commission

July 29, 1997

Mr. Herbert Moscowits
2308 Andalusia Street
Sebring, FL 33872-4524

Dear Mr. Moscowitz:

Attorney General Butterworth referred your May 24 letter to me
concerning Florida Power Corporation's fuel adjustment rate
increase. I certainly understand your concerns.

As you know, the Commission opened a docket to exaz=ine all
aspects of the extended outage at Florida Power Corporation’s
Crystal River 3 Nuclear Unit. This examination included the
consumer rate impact. The Commission sought input from all
interested persons on the specific actions and circumstances that
led to the shut-down of the unit on September 2, 1996.

The Commission held customer hearings on May 20-22 in Florida
Power Corporation's service area. The Commission allowed interested
persons the opportunity to offer testimony concerning the company's
;:t;l. mm quality, and the current outage at Crystal River 3

clear £,

The increases in Florida Power Corporation's fuel costs
resulted from the need to purchase fossil fuel to replace more
efficient generating capacity from the Crystal River Nuclear Plant.
The additional costs are approximately $12 million per month during
the summer and $10 million per month during the winter. At the
February 1997 fuel cost recovery proceeding, the Commission voted
to take a middle in allowing only a portion of these
replacement fuel to ba recovered from customers. The extreme
positions were to defer recovery until after an investigation and
hearings were completed, or to allow the full recovery of costs.

on June 26, 1997, the Public Service Commission approved a
settlement nfr._nt between Plorida Power Corporation, the Office
of the Public Counsel and all other parties who were part of the
Crystal River Nuclear Outage. The settlement requires FPC to cease
its collection of the increased fuel adjustment charge associated
with the Crystal River Unit and refund the approximately $16.4
million already collected. This refund will result in a one-time

CAPITAL CIRCLE OFFiCE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL 32399-0830
An Affirmastive Arthon Equel Opportusity Enplerer Insharmet E-small CONTACT@PSCSTATEFLUS




Mr. Herbert Moscowitz
Page 2
July 29, 1997

credit of tely $5.40 on the average customer’s bill of
1,000 kilowatt hours.

However, the agreement further requires that after the Crystal
River Nuclear Unit is returned to service, FPC will be allowed to
collect approximately $33.8 million of the $170 million in
replacement fuel costs. This amount represents the costs
attributed to replacement fuel for September, October and November,
1996, and will be collected over a 12-month period.

In addition, the agreement requires that FPC's base rates be
frozen at current levels for the next four years, and the parties
agree not to tion the PSC for a reduction in FPPC's rates during
that time. agreement does not prevent the PSC from initiating

a rate decrease docket.

The Public Service Commission is the latory agency that
tries to maintain a balance between the utilities and consumers in
Florida. It's an important balance to maintain. We are not an
advocacy agency for consumers or for the utility.

I hope tuis information is responsive to your concerns. If
you have any ions, please give me a call at 1-800-342-3552 or

at my direct line 1/850-413-6107.
Sincerely,

Rewedes §. QMo

Beverlee S. DeMello, Director
pivision of Consumer Affairs

BSD:pr
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COMTANT WAME: FLOSIDA POWER CORPORATION
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May 24, 1997
Attorney Bob Butterworth: . q7ﬂjjjl-ff

T
LiF s

Gentlemen: - :
Regarding the increases that this
company has been qi*;-n, and still wants
more--this is outrageous.

when they bought out Sebring Utility
Corp. whose rates were out of sight,
between 10.00 and 15,00 per month is
being added to our bill for the next
15 years., This is bad enough to the
average person, and now they added
4.00 a month more, and they still

want more.

When does this nonsense stop? I
thought that the PSC was there to
protect our interests, but I guess not.
When you are on a limited monthly
income, this hurts. Let them be
responsible for thnirﬁuwn coasts, due
to their errors. Why ahould we have
to pay for their mistakes.

Dont let them get away with this.

s pJe k-

—l_







orrid®oF THE ATTORNEY GBNERAL

DEPARTMENT OF LEGAL AFFAIRS
THE CAPITOL
TALLAHASSEE, FLORIOA 32399-1080

July 15, 1997

Mr. Herbert Moscowitz
2308 Andalusia Street
Sebring, Florida 33872-4524
Dear Mr. Moscowitz:

Attomey General Butterworth has asked me to respond to your letter expressing your concern
about rate increases by Florida Power Corporation.

[ have taken the liberty of forwarding your correspondence to both the Florida Public Service
Commission (PSC) and the Office of the Public Counsel, which represents the public's interests
in matters before the PSC.

I hope this proves helpful. Thank you for contacting the Attomey General's Office.

Sincerely,

Tallahassee, Florida 32399-0850
Office of Public Counsel

111 West Madison Street
Tallahassee, Florida 32399-1400

A AFTERA TIY AL TICwf (i, OO TS TY (LR
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STATE OF FLORIDA
JOHNSON, CHAIRMAN DiVISION OF LEGAL SERVICES
m’:’im Nomeew §. Davs
:Q:Tm (904) 413-6199
DIANE K. KIESUING
Public Service Commission RECEIVED
JUN 19 1997
June 19, 1997
FPSC - Records/Reporting
Mr. Al Morisi
698 East Forest Hill Place
Hemaundo, Florida 34442
Re: Docket No. 92SIEI - Review of nuclear outage at Florida Power Corporation’s
Crystal River Unit 3,
Dear Mr. Morisi:

Thank you for your analysis of the testimony filed by Florida Power Corporation’s witnesses.
It has been very helpful in preparing for the upcoming hearing.

1 have enclosed three documents responsive to your request conceming the February hearing:
1. A copy of the transcript from the February 19, 1997, hearing.

2. A copy of Exhibit No. 4 (reflecting FPC's projected fuel costs), which was admined
into the record as evidence at the hearing.

3, A copy of the Commission’s Order Denying Reconsideration concerning this matter.
Please contact me if you have any questions.

RVE:js

Enclosure

cc:  Blanca Bayo Vicki Johnson
Lisa Harvey Leslic Paugh
Roberta Bass Andrew Maurey

CAMTAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE, FL X1399-0850
An AMemative Actiea/T qual Oppertaatty Enployer Rsterest E-mall CONTACT@PSCSTATLFLLS
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STATE OF FLORIDA

gy s o—
J. Terny DEASON DinecTOoR
JOE GARCIA (904) 4136199
Diang K. KIESLING

Bublic SHerbice Commission *

June 19,1997 RECEIV ED
JUN1O 1897

Mz Rick Comnelius FPSC - Recorda/Repond
2238 Colonial Drive

Palm Harbor, Florida 34683

Re: Docket No. 98268°El - Review of nuclear outage at Florida Power Corporation’s
Crystal River Unit 3.

Dear Mr. Comelius:

At the Clearwater Service Hearing, | promised to send you some materials conceming the
Fuel Cost Recovery Clause, Enclosed are:

tion, Docket No, 970001-El, Order No. PSC-

sion. 487 So. 2d 1036, 1037

403 So. 24 1332,

Citizens of State of
1333 (Fla. 1981)

4. Pinsllas County v. Mayo, 218 So. 2d 749, 750 (Fla. 1969)
5. Florida Public Service Commission Order No. 9273 (1980)

CarTAL CIRCLE OF1ICE CENTER * 2540 SitUMARD OAK BOULEVARD * TALLANASSEE, FL. 32399-0850
An Affirmative Acthoa/T.qual Opportanity Emplayer interset E-mall CONTACTEPSCSTATENLLS
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Mr. Rick Comelius

Page 2
June 18, 1997

Please contact me if you have any questions.

Yaur! truly,
/ !

£

L]
i i

WV.EIE:
Chief, Bureau of Electric and Gas

RVE:js

Enclosure

cc Blanca Bayo
Lisa Harvey
Roberta Bazs
Andrew Maurey
Vicki Johnson

Leslie Paugh
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STATE OF FLORIDA
CAPMTAL CicLE OFmcs CENTER

P 2540 Shumard Ouk Boulevard
Tallahassee, FLL 32399-0854
(904) 413-6044
' Commigsgion
Public Service RECEIVED
June 16, 1997 JUN 17 1997
FPSC - Recorda/Reparting
Mrs. Pasco E. First
8873 Tami Street
Seminole, Florida 33772
Dear Mrs. First:

Thank you for your recent letter conceming Florida Power Corporation’s fuel adjustment rate
increase. I regret that I am prohibited by Florida law from commenting or. the merits of dockets
pending before the Florida Public Service Commission (Commission). However, I can provide you
with insight on procedural matters regarding this docket.

The increases in Florida Power Corporation’s fuel costs to replace generation from the nuclear
unit are approximately $12 million per month during the summer, and $10 million per month during
the winter. At the February 1997 fuel cost recovery proceeding, the Commission voted to allow &
portion of these replacement fusel costs to be recovered from customers. This is the established
procedure for fuel cost recovery proceedings and has been in place in Florida for many years. In
addition, fisel cost recovery is 8 widely-accepted regulatory tool in the United States. The practice
is employed by nearly all of the states which regulate utilities, by municipal electric utilities, and
by the Federal Regulatory Commission. The partial recovery is subject to refund with iinterest
depending upon the outcome of an investigation initiated by the Commission.

A hearing is scheduled for June 26 and 27, in Tallahassee, at which the parties will present
evidence to support their respective positions as to the specific actions and circumstances that led
to the shut-down of the unit on September 2, 1996. The parties participating in the hearing are
Public Counsel, Attorney General, and Lake Dora Harbour Homeowners. On August 5, 1997, the
Commission will make its final determination on the cause of the outage. If the Commission
determines the Company’s actions were not prudent, customers will be provided a full refund, with
interest.

The Commission held customer hearings on May 20-22 in Florids Power Corporation's service
area. Inyuthummmﬁoh“mdhm“mmﬂm
your concerns regarding making the hearings more accessible to the public. In fict, the Commission
i:m@ﬁuﬂmw»m“m.mnm“d
videoconferencing. However, let me point out that the May 20-22 customer hearings were attended
by approximately 300 Florida Power customers, with approximately 100 of those customers
presenting testimony concerning the Company’s rates, service quality, and the current outage at
Crystal River 3 nuclear unit.

An Affrmative Acton Eqeel Opportmnity Eamgleyer Teternst Bassl CONTACT@FICITATILUS




Mrs, Pasco E, First
June 16, 1997
Page Two

I hope this information is responsive to your concerns. If you have any questions, please
contact Bev DeMello, Director of the Division of Consumer Affairs, at 1-800-342-3552 o7 904-
413-6107.

With kind regards, I am
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87-0181 JNI?

8873 Tamd Bt.
Saminocle, FL 33772
May 18, 1997

Ms. Julia Johnsen

Chai rwaman

Public Service Conmission
Tallahassee, FL

Dear Ms. Johnson!

Now that the estimates to repair the Crystal River Ruclear Plant have
more than doubled, are you preparing to sosk the taxpayers again so that Florida
Power Corporation can write off their mismsnagement? It seems that all that
utility has to do is ask and they receive.

the Plorida Public Service Commission should consider
changing its name to Florida Power Service Commission.

Bincerely yours,

A

Pasco E, First (Mrs.)




. STATE OF FLORIDA .

Juua L. Jorusson CAFTAL CicLE OFnicE CENTER
CHAIRMAN :;an—-uﬂmm
(904) 413-6044
Public Serbice CnnnntssiouR
June 16, 1997 ECEIVED .

JUN 17 1997

Mrs. June Tager Fm.m“

1701 Pine Hurse Road, Apt. 30-D

Dunedin, Florida 34698

Dear Mrs. Tager:

Thank you for your recent letter concerning Florida Power Corporation's fuel adjustment rate
increase. I regret that I am prohibited by Florida law from commenting on the merits of dockets
pending before the Florida Public Service Commission (Commission). However, I can provide you

with insight on procedural matters regarding this docket.

The increases in Florida Power Corporation's fuel costs to replace generation from the fuclear
unit are approximately $12 million per month during the summer, and $10 million per month during
the winter. At the February 1997 fuel cost recovery proceeding, the Commission voted to allow a
portion of these replacement fuel costs to be recovered from customers. This is the established
procedure for fuel cost recovery proceedings and has been in place in Florida for many years. In
addition, fisel cost recovery is s widely-accepted regulatory tool in the United States. The practice
is employed by nearly all of the states which regulate utilities, by municipal electric utilities, and
by the Federal Regulatory Commission. The partial recovery is subject to refund with interest
depending upon the outcome of an investigation initiated by the Commission.

A hearing is scheduled for June 26 and 27, in Tallahassee, at which the parties will present
evidence to support their respective positions as to the specific actions and circumstances that led
to the shut-down of the unit on September 2, 1996, The parties participating in the hearing are
Public Counsel, Attorney General, and Lake Dora Harbour Homeowners. On August 5, 1997, the
Commission will make its final determination on the cause of the outage. If the Commission
determines the Company’s actions were not prudent, customers will be provided a full refund, with
interest.

As you indicated in your letter, the Commission held customer hearings on May 20-22 in
Florida Power Corporation's service area. I regret that you were unable to attend one of the
scheduled customer hearings, and I share your concerns regarding making the hearings more
accessible to the public. In fict, the Commission is currently exploring new approaches to receiving
customer testimony, such as the use of videoconferencing. However, let me point out that the May
20-22 customer hearings were attended by approximately 300 Florida Power customers, with
approximately 100 of those customers presenting testimony concerning the Company’s rates, service
quality, and the current outage st Crystal River 3 nuclear unit.

P Py ——p—— Iaternet B-sasll CONTACTGPSCATATEFL.US
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Mrs. June Tager
June 16, 1997

I hope this information is responsive to your concerns. If you have any questions, please
contact Bev DeMello, Director of the Division of Consumer Affairs, at 1-800-342-3552 or 904-

413-6107.

With kind regards, I am

cc:  Division of Records and Reporting File )
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Diane K. Kiesling
ek
. - e JUN 09 1997
Public Serbice Commiggion
MEMORANDUM
June 6, 1997

TO RECORDS AND REPORTING

FROM: CATHERINE BEDELL, ASSISTANT TO COMMISSIONER KIESLING CB

RE : Inu:medﬂmmunhﬁmmmy'ﬂ. 1997, from Michael B. Twomey

(Docket SHRSISE!)

is assigned. The correspondence was intercepted
not been viewed or considered in any way by
Commissioner Kiesling. Pursuant to the Commission on Ethics Opinion 91-31, issued July
attached correspondence is not an gx parie communication because it has not

the
been seen by the Commissioner. Therefore, dissemination of this correspondence to the
this

parties of docket pursuant to the provisions of Section 350.042, Florida Stawtes, is not
required. However, Commissioner Kiesling has requested that all correspondence of this
nature and this memorandum be placed on the record in the correspondence file of the
docket.

CB:brf

Attachment

An AfMismative Action / Equal Opportunity Employer
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May 29, 1997

Julia L. Johnson
Chairman
Florida Public Service Commission

Tallahassee, Florida 32399-0850

Re: Docket No. 970261-El In re: Review of Nuclear Outage at Florida Power
Corporation’s Crystal River Unit No. 3

Dear Chairman Johnson:

I am writing to elsborate on my comments made in the recent customer service
hearings in this case and on the motion to expand discovery time filed yesterday by the
Lake Dora Harbour Homeowners Association, Inc. 1 consider these comments
“procedural only” and not contrary to the ex parte provisions of Section 350.042, F.S.,
but I am copying all parties to this docket nonetheless.

Former Commissioners Joe Cresse and Jerry Gunter often stated that they might
get reversed on the substance of their decisions, but that they were not going to give any
party a basis for having them reversed on procedural grounds. It was a wise precept and
one that should be observed in this case by ensuring that all parties have adequate time to
prepare their cases.

By any standard, maintsining the June 26 hearing now scheduled in this case will
not provide adequate time for case preparation for any party, but particularly customer
intervenors, This case involves a large, highly complex piece of equipment and FPC's
management of it over the course of ten years or more. The economic stake is huge at
some $160 million or more. It is going to be a highly controversial case with no room for
procedural errors. Providing adequate time for discovery and other preparation is
essential to an unassailable procedural record, even if some would push for a faster
decision.

Some might be tempted to think a June hearing, closely following the controversy
of the customer service hearings and the highly critical newspaper editorials, could
pressure the Commission into a quick fuel disallowance to placate the public. Iden't
share that view and wouldn't want a “friendly” decision if it were based on a record




——

s -'Il':'. 3,. .

tegally insdequate to padihorida Supreme Court review. Confihsioner Clark comrectly
based on “mismanagement” is extremely rigid. A “quick” victory for consumers will be
meaningless if it is reversed a year Iater. It is better to try this case just once and do it
right the first time.

I am confident that the Commission wants to be thorough in its handling of this
case and that you “want to do it right.” “Doing it right” means providing sufficient time
to fully develop the record, which, in turn, necessarily requires that the current schedule
be enlarged. I think five to six months, at a minimum, are required, but would suggest
reference to the schedules of prior, comparable cases at the Commission, end the needs of
the parties prior to making your decision.

My clients are not prepared to risk losing the eatire case (16 months of
replacement fuel) in exchange for seeing the recent fuel adjustment increase hurriedly
eliminated. Their view is that the prudence of the initial outage (NRC compliance, ctc.)
requires another five or six months of preparation, while the second issue of the utility’s
prudent management of the outage’s duration (critical path scheduling, etc.) cannot be
evaluated until several months after the restart of the unit. Whether FPC should be
allowed to continue to collect replacement fuel costs, and at what level, prior to a
determination of prudence is an issue the Commission needs to resolve. Absent specific
“interim rate” type statutory suthority allowing increased fuel adjustment rates prior to a
fina! Section 120.57, F.S. decision, the Commission should closely examine, especially in
view of this case, whether it can impose such a burden on the customers. While that
issue is extremely important to the public and needs to be answered, the major thrust of
this letter is to urge you not to rush to judgment on the entire case on the basis of an
inadequate record merely to give relief on the “interim” fuel adjustment increase.

1 had also suggested that more active Commission staff participation would benefit
the public interest. I still think that is the case. You, the Commissioners, sit as the
“hearing officers” in this case and are quite capable of weighing the evidence, evaluating
the credibility of the witnesses, and carrying out the other responsibilitics necessary to
your final decision. Your staff"s role should be larger than just neutrally examining the
mmw@ﬂummyuuwwwm
recommendation. Your staff has too much talent and experience to play such a limited
role. If the Commission increases the time for discovery in this case, I would encourage
you to direct your staff to more fully participate by stating its professional conclusions on
the outage through the affirmative testimony of one or more staff witnesses. Such
testimony would then be subject to cross-examination, as are the opinions of the other
parties. Absent such participation, we are likely to witness the less than satisfactory
process of staff trying to make its case by the placement of its “evidence” in the record
during the cross-cxamination of the other parties’ witnesses.




“independent investigation.” The public was clearly disappointed when the time for staff
testimony passed with nothing being offered. 1 belicve a more pro-active role on the part
of your staff, coupled with an enlargement of time to prepare, would serve to improve its
public image, while enhancing the public's confidence in the Commission.

Sincerely,

Michael B, Twomey
Attorney for Lake Dora Harbour
Homeowners Assncir'ion L.
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. STATE OF FLORIDA .

JuLiA L. JornsoN CAMTAL CrneLE OFnce CanTzR
CHAIRMAN 2540 Shumard Oak Boulevard
Tallahassee, F1, 32399-0854
(904) 4136044
RECEIVED
Public Serbice Commission  Jun oy 197
June 3, 1997 FPOC - Recordeeporing
Honorable Debra A. Prewitt
State Representative, District 46
5445 Gulf Drive

New Port Richey, Florida 34652

Re: Docket No. STIRSIEL - Review of nuclear outage at Florida Power Corporation’s Crystal
River Unit 3 _

Dear Representative Prewitt:

Thank you for your letter of May 19, 1997, regarding the procedure to be followed in this case
and the scope of the Commission’s investigation. Pursuant to Section 350.041(2)(f), Florida
Statutes, I am preciuded from making any public comment regarding the merits of any
under Section 120.57, Florida Statutes, that is currently pending before the Commission. I can
however, discuss the procedural aspects of a proceeding.

This docket is currently scheduled for a formal hearing pursuant to Sections 120.569 and
120.57(1), Florida Statutes, on June 26 and 27, 1997. Florida Power Corporation (FPC) and the
Office of Public Counsel have pre-filed testimony according to a schedule that was established in
late February, Several requests to intervene (the Attorney General, the Florida Consumer Action
Network, and the Lake Harbour Homeowner’s Association) are pending. All parties to the case, as
well as Commission staff, will have the opportunity to cross-examine witnesses and introduce
documentary evidence, subject to the provisions of Chapter 120, Florida Statutes.

After the hearing, all parties will be afforded the opportunity to submit briefs, addressing the
evidence and the applicable lsw. The Commission staff will then submit a written recommendation
based on its analysis of the briefs and the evidence, The Commission will vote on the staff
recommendation and can accept, reject or modify that recommendation based on the Commission’s
view of the evidence.

The Commission staff has been actively investigating this outage since late February. To date,
the fifteen staff members assigned to this docket have logged spproximately 2,000 hours in this
review. The activities pursued by staff include: 1) Visits to the Nuclear Regulatory Commission
(NRC) repository library at Crystal River, as well as obtaining public information from the Intemet;

Aa AMrmative Astin Equal Opportusity Rorpheyer Tnternet B-mall CONTACT@PSCSTATEIL LS




Honorable Debra A. Prewitt

Page 2

June 3, 1997

2) Attending public meetings between FPC and NRC officials at the plant; 3) Conversations with
NRC officials and former FPC employees; 4) Reviewing the Preliminary Report on the outage filed
by the company; 5) Conducting & public workstop on the Preliminary Report; 6) Conducting

discovery consisting of 44 interrogatories and 41 r:quests for production of documents served on
the utility; and 7) Reviewing all the testimony and sarticipating in all the depositions held to date.
At this point, more than 100,000 pages of docu nents are in-house and under review. More
discovery is anticipated.

I belicve the actions being conducted by 1taff are quite different from what has been
advertised. I assure you that the PSC is committed t1 investigating the nuclear outage in a manner
thuisﬁumdnqtﬁhhhtnllpuﬁu,puﬁmhﬂymnﬁmnfﬁﬁm As always, this agency
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Debra A. Frewiii
Represeniasive, District 46
$444 Oulf Drive Commitires
Naw Port Richay, FL 34652 Community Colleges &
B13-8430212 Curver Frep
Favenile Justice
1402 Capitol Tourism
Tallahasses, FL 32309
P04-488-3522

FLORIDA HOUSE OF REPRESENTATIVES

Tallshassos, FL 12399-1300

May 19, 1997

Julia L. Johnson, Chairman
Public Service Commission
Capital Circle Office Center
2540 Shumard Oak Bivd.
Tallshassee, FL 32399-0850

Dear Chairman Johnson:

Thank you for the information regarding the review of the nuclear outzge at Florida Power Corporation’s Crystal
River Unit 3. 1 appreciate that this issue is being prepared for public hearings, since it will affect some of my
constituents and many others in the state,

1 am, however, concerned that your Jetter states that after extensive investigation and the scheduled customer and
technical hearings a decision will be made by the PSC, but it has been publicly advertised that the Commission will
accept the findings of Florida Power Company a3 o the reason for the outage instead of conducting their own
personal investigation. If indeed this is so, where are the checks and balances in this investigatory phase?

If this is fact 1 would expect my constituents to ask if all further cases will be conducted in this manner. I 50, those
who have already pleaded that | propose an alternative to the Commission may have a valid proposal in the minds of
the utility customers of the district.

I would be interested in your reply specifically in relstion to the details of this particular iasue.

e e

Debra A. Prewitt

State Representative
District 46

DAP/ew




RECEIVED
Florida JUN 03 1997
S PPOC - Rcota P e G
CORFORATE COUNWEEL
June 2, 1997
BY OVERNIGHT MAIL
Ms. Blanca S. Bayd, Director
Division of Records and Reporting
Florida Public Service Commission @
2540 Shumard Oak Boulevard B

(1) Florida Power 's Notice of Filing Rebuttal Testimony, and (2) the
rebuttal of Ralph G. Bird, Gary R. Doughty (and exhibits), Paul F.
McKee (and ) and James H. Sniezek on behalf of Florida

Power
I apologize for any inconvenience caused by the corrupt files on the original
diskette we submitted. Thank you for your understanding and assistance in this

R. Mﬁ;ﬂﬂﬂ'ﬂhﬂn
Enclosures

GENERAL OFACE

3201 Thirty-fourth Btreet South + Post Offies Box 14041 » B1. Putersburg. Floride 33733-4041 » (B13) 86 8887 » Fax: (B12) 808 *021

A Florida Progress Company




Florida

Egﬁﬁﬂ!. R. ALEXANDER OLENM

May 23, 1997

BY OVERNIGHT MAIL

Ms. Blanca S. Bayd, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Docket No. 970261-El
Dear Ms. Bayé:

Enclosed for filing in the subject docket are an original and fifieen (15)
Testimony, rebuttal testimony of Ralph G. Doughty
exhibits), Paul F. McKee (and exhibits) and James H. Sniezek on behalf of Florida
Power Corporation.

Please acknowledge your receipt of the above filing on the enclosed copy
of this letter and return to the undersigned. Also enclosed is a 3.5 inch diskette
containing the above-referenced testimony in WordPerfect 5.1 format. Thank you

for your assistance in this matter.
Sincerely,
/5
R. Alexander Glenn
RAG/mgce
Enclosures

cc: Parties of record

GENERAL OFFICE
3201 Thirty-feurth Street Bouth » Post Offies Box 14043 » Bi. Petsrsburg, Florids 33733-4041 » (813) 900-6587 = Fauc: (913) 868-453)
A Rorids Progress Company




RUTLEDGE, ECENIA, UNDERWOOD, PURNELL & HOFFMAN

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

ETEPHEN A EOEWA POST OFFICE BOX 581, 333030841
it e RECEIVED

RS TALLAMASSEL, FLOMIDA 323011841 AV 4 YOUND
MICHASL 0. MADA J— JUN 04 1997
mr UL mwi::m

umuﬁ;nu FPSC - Recorde/Reporting
L RBCHALL UMD PWOO0 June 3‘ 159']‘

WL B WAL

Ms. Blanca Bayo, Director
pivision of Records and Reporting
FPlorida Public Service Commission
2540 Shumard Oak Boulevard

Betty Basley Conference Center

Room 110
Tallahassee, Florida 32399-0850

Re: Florida PSC Docket No. 9T0261-EI
In re: Review of Nuclear outage at Plorida Power

Corporation's Crystal River Unit 3

Dear Ms. Bayo:

The undersigned represents the City of Tallahassee
(*Tallahassee") . Tallahassee i8s interested in the above-
referenced docket. Please provide copies of all notices, CASRs,
orders, staff recommendations, pleadings and other documents filed,
served or issued in the above-referenced docket to the following:

william B, Willingham, Esq.

Rutledge, Ecenia, Underwood,
Purnell & Hoffman, P.A.

P. 0. Bo» 551

Tallahassee, Florida 32302-0551

{904) 681-6788 (phone)

(904) 681-6515 (fax)

Thank you for your assistance in this matter.
Sincerely,
i bl —
william B, (Willingham L

A
WBW/r1 i\é:‘!u j}ﬁ
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FLORIDA P’BLIC ‘SERVICE a)‘(ssmn
SP EAKER FORM

I (PLEASE PRIHT

NAME Sxév*gz ﬁtzi_..j
ADDRESS 5253 ,téw,., 12929

Boee] 11037

PHONE 7 4) #24 /8 2O

Please fil out and return &5 soon as possible o PSC sia] members

FLORIDA RUBLIC SERVICE CO SSION
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FLORIDA nﬁuc SERVICE c?mmssrcm

"SPEAKER EORM

(PLEASE PRINT)

Bunn
Hefv'rham Ao
ADDRESS _ 1775 |Jvvingos., Ou- 1 V4

_Boke) FL. 33830 /
PHONE _ 94/-£33- (508

Please fill out and return as soon as possible to PSC staff members.

vl

{ISSION

FLORIDA PUBLIC SERVICE CO
SPEAKER FORWM

EASE PRI ’l(’
M Crist
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i Please fill out and return as soon as possible to PSC staff members.
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NAME (s Mot
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B A

Please fill out and return @s soon as possible to PSC staff members.
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FLORIDA PUBLIC SERVICE COMMISSION
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(PLEASE PRINT) Ry &

{

NAME _Tim_ Steorfs

ADDRESS _ PO, Pex €7
qkt Wal es L 3 9

PHONE

Please fill out and return as soon as possible to PSC staf) members.
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" FLORIDA PULLIC SERVICE COMMISY ik 5

.SPEAKER FORM

(PLEASE PRINT)
l/NAME _[55 @"’J J
ADDRESS _8%0 £ [IF & .
U A Gl 34|16/

PHONE _ /27— &0 2433

Please fill out and return as soon as possible to PSC saff members.

FLORIDA PUBLIC SERVICE ‘C'i;MM 8SSION

.___ R :

SPEAKER FORM

NAME T8 PRT/ € n~ )

ADDRESS _7/ anvehihe G
VAN /

PHONE I-'f-’-#—“?—é:&.{
@

Pleses fill seet sud satisve ae snnm ae maselble do DO o o0 o
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" FLORIDA PUBLIC SERVICE col'ﬁ/mssmn
SPEAKER FORM i

V (PLEASE nmrhtm
NAME S etre /M Plure
ADDRESS /22 Shiloh L
(O/:u.hf Fark 22789

PHONE 797 6¥7-So %
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| FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

\/ (PLEASE PRINT)

NAME _A_Mdy . kn’[}()ﬂf“f\iq
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@/(dﬂiﬂ / 7[/ do\&)?

\‘y !
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"SPEAKER FORM

(PLEASE PRINT)

NAME /%ﬂf&d Q//
ADDRESS 77 Duntar Drive

&z
PHONE O-O00&

(11 Fer Sprivgs, Fe 2 bé

Please fill out and return as soon as possible to PSC staff members.
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FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

(PLEASE PRINT) [/J

NAME _ Lorrains, Ty

PHONE _S01 67y 2711
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FLORIDA PUBLIC SERVICE COMMISSION

"SPEAKER FORM

(PLEASE PRINT)

NAME CLLALLO ALDICH
ADDRESS /532 S FZoRAL WAY (/
ALIPRA [r. IA7a7

PHONE#2 293 - 0207

Please fill out and return as soon as possible to PSC sigff members.

% 422
FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT)
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SPEAKER FORM

(PLEASE PRINT)
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(PLEAS PRINT)
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 FLORIDA PUBLIC SERVICE COMMISSION
o F E AKER FORM
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ADDRESS - ‘\'w( .
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(PLEASE PRINT)

Yddrd, 3
NAME _Z2>. 192 w
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PHONE 2fe] - Gyy-2G/10

Please fill out and return &3 soon as possible to PSC sigff members.

FLORIDA PUBLIC SERVICE COMMISSION
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FLORIDA PUBLIC SERVICE CQMMISSION

; "SPEAKER FORM
f (PLEASE PRINT)
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ADDRESS _Z&5 /[s/aud Z2, V4
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PHONE e - 42 45 =
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FLORIDA PUBLIC SERVICE COMMISSIO
SPEAKER FORM
(PLEASE PRINT)
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SPEAKER FORM

(PLEASE PRINT)
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FLORIDA P%BLIC SERVICE COMMISSION
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"FLORIDA @WBLIC SERVICE @OMMISSION
SPEAKER FORM

{PEBASB PRINT) \/‘
NAME __John P Le/ o

ADDRESS _/74/- 2% s+ QF

% £/ L RSP

PHONE _ 83 18/- 6$%3

Please fill out and return as soon as possible to PSC staff members.,

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT) V

AME _Zawd 7~
" Flrvdo Com :ja‘uﬁ &En 9y émf

ADDRESS .zmﬁan# Lol

T oa, 3363¥

PHONE _ &t ypy/ [25y 98¢ 3

Please fill out and return as soon as possibie to PSC staff members,




FLORIDA @WWBLIC SERVICE @oMMIA
SPEAKER:-FORM

e —
(PLEASE PRINT)

NAME 1324 AZ owa,

ADDRESS 4755 oo /

Mtz 1Tty 223 HS7

PHONE $47- 3459 &

/

Please fill out and return as soon @s possible to PSC sigff members, |

L~
FLORIDA PUBLIC SERVICE COMMISSION

SPEAKEH FORM

{PLBASE PRINT) Jhumﬂfﬁ“/

ADDRESS 627/5_ A/}“’ A ve

@ S A
PHONE /cé/.__?) 7:::39(:9";/ N7

Please flll out and return as soon as possible 1o PSC siaff members.




| FLORIDA P’BLIC SERVICE &MMISM
SPEAKER FORM

(PLEASE PRINT) ~

‘NAME azo

ADDRESS _ 14asx” Puffin  Cogct

/Q\/@&f%ﬁgﬂ‘ i Bl

PI'?‘( £73- Sjﬁ
N

Picase fill out and return as soon as possible to PSC siaff miembers.

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

(PLEASE PRINT) Q /]
P aAVEY J‘_}i

NAME _ Kovin @LL_

ADDRESS _ 1385 Bolcles Lol

PHONE (%13) §35-/943

Please fill out and return s soon as possible to PSC staff members.




. PN, Wi

FLORIDA l%'isl.lc SERVICE gommsswn
 SPEAKER.FORM

(PLEASE PRINT)

Soumber o
NAME ISy SAmpse

ADDRESS l82d  Bovawn Ave
CievevaTer , R4020
PHONE _ 5 3S-3081

Please fill out and return as soon as possible to PSC staff members. : J

FLORIDA PUBLIC SERVICE COMMISSIO
SPEAKER FORM '

(PLEASE PRINT)

NAME W AE]) “FR /
ADDRESS 3098 FRezchere De &

s -...-a:.;;l-.‘ [}
PHONE 7Z8/(~(70"7

Please fill out and return as soon as possible to PSC stgff members.




- 'FLORIDA §

BLIC SERVICE @OMMISSIQN)
o PEAKER F O R NI

(PLEASE PR'NT]

NAﬁ\ Do we pE
ADDRESS 2R - 28 Ave M.

S7 &, S3 24
= -

PHW S 7730
»

FLORIDA PUBLIC SERVICE COMMISSIO

}‘ﬂﬂﬂrﬂnnmu;ﬂ#ﬂ'ﬂm

SPEAKER FORM -

™ (PLEASE PRINT) /

NAME MQ
ADDRESS _<2¢ ?}3‘/ d1oxd sTHPE

%{Qﬂ’ nY4 %___
PHM

8 79¢-0/¢q

Please fill out and return as soon as possible to PSC staf]f members.




- FLORIDA MBBLIC SERVICE @OmMMISSION
SPEAKER FORM :
(PLEASE PRINT) ,

:N'r | ,1%/1'56/ ’ﬂ' _A’,
: (
ADDRESSN\ A7 (bihun) &, .

PHON: L~ 1 245

/mﬁmmﬂm s s00n &5 possible to PSC siaf] members. |

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM
(PLEASE PRINT)

NAME éﬂﬂiﬂgﬁmi

ADDRESS ARL0 /oy oo Ll S
é Gl Sge bpt_3 485 |

PHONE f7 w3 Tz —

Please fill out and return as soon as possible to PSC sigf] members.
| - -




' FLORIDA MBLIC SERVICE aamusm
' SPEAKER FORM

(PLEASE PRINT)

NAME Lt bioBue . 5

ADDRESS /2242 -7¢ fye ., NO
Mﬂ“
PHONE 65’2113?&3759 o e

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE coumss:ml/ |
SPEAKER FORM .

(PLEASE PRINT) |

'NALIE g\u‘ﬁ C,O(e, / |

ADDRESS 282 DokrPimd pPT
PHONE S¥/- 13/ 9

Please fill out and return as soon as possible to PSC siqff members.



FLORIDA M@BLIC sErvicE ®oMMISsION
SPEAKER FORM

- =

\((r:auﬁ PRINT)
NAME _2Znenh @’_:gfgﬂ-*

ts5s5

o
PHONE /ﬂr-né\
7z N\

Mﬂfn{m-“nmummm

N

FLORIDA PUBIC SERVICE COMMISS]OQX
SPEAKER FORM
(PLEASE rnn;://;W
NAMENLZ. olnr7 w1
ADDRESS /L3LA LenfyPEZA
nL #% [ A4 0 72 :
PHONE /_2-29_-&:53/ e

Mﬂaﬁﬂmum-,ﬂn?ﬂ’.‘ﬁm
; il SRRV




‘FLORIDA BLIC SERVICE @OMMISSION
SPEAKER FORM

(PLEASE PRINT)

FLORIDA PUBLIC SERVICE COMMISSIC

SPEAKER FORM

\ (PLEASE PRINT) )
NAME\E Qéﬂwﬂs‘/wm’

ADDRESS 7 973’&%//#&/'
Yk 33782

PHONE < 7% 722R

Please fill out and return a3 soon -mnmﬁm




rLoripa PBBLIC _._SE.R.\.!ICE Bmmissibx
SPEAKER FORNM

(PLEASE PRINT)
NAME lmemus LeAHy & 4l
/
Ady DR

Please fiil return as soon es possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSIW
SPEAKER FORM

(PLEASE PRINT)




. .
*  FLORIDA MBLIC SERVICE Qumsgrgn ‘1

SPEAKER FORM
®PLEASE PRINT)
NAME acolbs
ADDRESS 9007an pon. e
El ot FL

PHONE 4L 2897

2
7."““#:-“#”&&'5{#”

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM VT

(PLEASE PRINT)

NAME ~£%2 Anfersor!

ADDRESS 7422 MA//_‘M
I SHE S

| PHON?J{-’ -F57~ 52\7:@&

Please fll out and return as soon as possible to PSC staf] members.




HEARING ATTENDANCE RECORD

UTILITY NAME & DOCKET NO.: FPD 2 9200/ DATE: 5_7__-911!?’]
HEARING LOCATION: 'S4 Pede nmmmwmmﬂ-'ﬁf&
NAME ADDRESS CITY, STATE, le'_._ PHONE
Slyrisspm 22 xs PRI 6 Zos IVLE ST, 26625 . | 33205
@° viAeern Hymucaw 7944 - 97 R 54, 57 ferE J47-6443
S Pt u 90| £Cv-57%5
(P01 Cieel Craie On LV Pastiii s ety
(5% 2% (e S QI >
S }:aﬂ-ﬂﬁm
355 Welli qatan ] §558797
_ - : 33 &P~/ 940
Y LA SE - S - S ERF
) 2ed P D ccenss S VER- 293059
-"' Sw 2 (MRS (oThSTe, (eass, 367-300F
s Badlis KlBo //7,2!1’44,% m BlHoof
T Que- % fé?ﬂ / | z.i?gw_a‘m..;,‘_é@, s& |SkHA4A Q%éﬂ"v
i3 _ S /2292274 pue i 1 Sty 392~ 3¢3,

—



HEARING ATTENDANCE RECORD

UTILITY NAME & DOCKET NO.: FPC’ @124 | DATE: SJ_é'f'ﬂ
HEARING LOCATION: M TG o st Y pﬁﬂ_
NAME ADDRESS CITY, STATE, ZIP I PHONE

[

S £awwa R0 ol 2 pLdmadallay 5 |sTHRls %
‘/.’_c_c/ﬂ[u/f/u_é Bakia Jel Lirx Iﬂ,ﬂ 2-27¢°

m_%.‘, Elle!Goxose]| axioHelewa SENE | St R T |S3S-5¢%¢

2‘7“?‘"““""/ AT SV — - !L’._ el A B e
S G"g'? LrF0 (1S AN = ere Sas—b 67

s et

S Mouar I SO
FRED MAETMAN H55 3 35 4. N. ETE 337/3




HEARING ATTENDANCE RECORD
AL G003 e S22/

UTILITY NAME & DOCKET NO.:
HEARING LOCATION: ATTENDING CAF STAFF:

NAME ADDRESS CITY, STATE, ZIP PHONE
MM I /339 ¥3% Lhe Ho VY LZ 33703 | SR60262
@ 717 ¢ Ao ldusaly, Bl : | P73 - 347- 2399

( N Do 2 Y 2  H ‘% ‘ l P2 2B NS m
Lt N T YieZ jorm AVE S Pere 0 |
n‘ﬁf- C%tt___,j_-,nﬁ\ I7'7W ﬂ#bf 2 : - g 2/ 5L

7. g 50/ 35’3—"&« A X 'M-; ﬂbu‘fg/é Z
123 0 = |94
’.t:ra o— 3B S ¢ £t 'Pe_&g_. Q6234

'\Dﬁ iﬁ: éossgﬁﬁa..u.m ses | &
_ o Y, 95~ D087 |

. -
¢ J o -t J /ﬂ

e 3M .s’ww,&, o - ?t' %,23005 | 5(2-922-0687,

é’i’- N ' Lefs Iab'b SR Sadl STiete 324 ——
T.hﬁ_l_ﬂuﬂ /2t 237e. 617275

Lows D, Pﬂﬁ.eg #g0s” S. Hmes _zf..r{ l“f.}qupﬂ. 361 ff{/ﬁ,r- 337

9 Jek- thlmmf‘ | 290 Jeave—




HEARING ATTENDANCE RECORD

]

omury ooz a pocxervo: L0 990440 e _5[22{2 :
HEARING LOCATION: ..9' 9'Cv"(- ATTENDING CAF STAFF: H_‘_fléﬂ_' r
NAME I ADDRESS CITY, STATE, ZIP| PHONE
; Dméﬁﬁ s227 PhF S D s | =-5996
.Lmkﬁm Z2oe -4 ¥ Qro S5 _?‘(‘,/{7%, £ -1 L
2 o/ ng,u@@f PYL 50 Rer £ LA Np/— P 24
N, (Rl I/S"?/ NM.@( b ol CE | 255 -cie
\ootes @4/, > 2= 0 74<7
H10-SeosOToe DY O Ps 73 3% Xlolo ~ZCH)
Q2 e Hemmy |30 Masod Sp. AR e 3 ] 396 R3¢
were £ SFyeda S0OR - (EZNH0E, SO 0Bttt rrvirr |3 Xy 2
TR 4 >73F Cer Place 35109 | pwdaapel | oo
pata ) D0 oo e Mewd PS5 S+ Pike F65-2203 |
N\ TR sl barT Voets co. rmtitcty (2 E50-5P0
- _,aﬂugdi Y9z 52 fet 397 376
S, Paredle neo P 293 289p
S Peoetlen, e >y % 7898
325 Kantay asre STRT 8a5s/23




HEARING ATTENDANCE RECORD

UTILITY NAME & DOCKET NO.: P‘Pr_. Q’?é;—(‘p‘ DATE: _}_&'_E}A!qr? ﬂ
mmm_é:f_&-}_‘—— ATTENDING cnrsmde.Cﬂ_ |
NAME ADDRESS Frnr STATE, ZIP PHONE :
PR Foster 3.0 &5 > L A4S Gt k33205 | 867~ &rsy _

aned Luirmar |7 wrir BlD Fo | LIPCEL. ) 596-5138

E’ 63 ScHeardzd Pe| 325 f"’: S7 a.fé e s<L7 !
Mﬂa% 5] w,ﬁ/ﬁ @L@gﬁ@?‘m E5¢ 0223
- Z . S.& | ST .ﬁ 33%¢ s 543
1 M M-MJZ’? . 3zZz] SBY435
SN, Ells 93¢ 217 A N Sf@g 3By
’I' S _Kenee ﬁ;,,, HO27 DO~ AVE podv ST, 28¢ 337}515‘-*‘3 ?i
- . Fx&;sgmx'}:nmu; S Sm:{tmus G- @& Ti;p 33¢ 9Li-¢ 280
| Hamas Fagks (42 §% HE ab. st 33| $32-5ges
.:: 6322 TR e 4. Jt D3vo | £CT7E97/
7‘“‘3:’ £9L for O t), S 302 | SETE 33701 293-/782
M,u bl 7642~ “EAY. S, S fli%7y| $67t

-




HEARING ATTENDANCE RECORD

]

UTILITY NAME & DOCKET NO.: Ffe, 9109t DATE: 5‘!3}!‘?7
HEARING LOCATION: &-PQA"L armwnm:m&u_ I
NAME ADDRESS  |orry, state, zir|  PHONE
/ 3926 Horgou Bl Bt | DoriZets 2
23/ Z€ Avt b |7 F e | S-S5

ST/~ GIH Aoe Mo 2P L |5/ 5652
1319 :'?ﬁg......w_ %2 3-03 /4
y3dl bflve AU Conilies Pa g |527~ w547




HEARING ATTENDANCE RECORD

s vk a sk PG QNG DATE: S_L}&qu
HEARING LOCATION: 1 - Pe ke ATTENDING CAF sTARE ) L 'pﬁ.tﬂ_
NAME ADDRESS CITY, STATE, ZIP PHONE L
S o D L2 7200- 17 72~ P Foracos
}: / m 10 = LLJ] e L7 76 T ete S 22-033&
/W P D 522 oL <27 35| BE2-62/0
%”f@'fﬁ%.
5—_&.@@4444& !
&%"“ j4- e TT T TR 3320 | 213 3%7-ca
2 Mosre (oo o Kewoweny Buwony | “T7n 307|313 23¢ 122
| 32 m@% St Llo s PTV%p3-57708%
| § m 2 o 2 e #2 | Y L Ew||93-tc-132
| & 28" I,'\-& A8 4 Whateo Qra N 221 F12 T3> 12%)
0.9 £ il 12S- 02 Ouleve” Un | AUD W0 | 83 BRI
o ! b SC L.l ar-g057
BRAD A GRAY 93 [ AVE.E S2 % | Je s |gu-35-573




"FLORIDA P

SPEAKER FORM
. (PLEASE PRINT)
NAMB\ A /2?%’2’
ADDRESS 522/ 7&/ Ay ¢V
2 p s
PHONE _S ¥/ S6S >

Mﬂmdmnmaﬂ&ﬂfnﬂm I

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

R(PLBABE PRINT)

NAME D240 Cowyy

RED SHRS™ F/

PHONE _39/- %240

Hmﬂwﬂmnmnmwmwm

- e




. *"FLORIDA MBBLIC SERVICE @ MMISSION
_ (PLEASE PRINT) D(
NAME :MM? (i) 7 an/
ADDRESS 19532 Guo/F Blf 2
ZLobar Slevas
PHONE _S 74/-'::57 30

Please fill out and return as soon as possible to PSC staff members. |

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

(PLEASE PRINT) [/f/
NAME _W
ADDRESS £~ %ﬁ A

PHONE =2 2/2 ¢ 5 5 L

Please fill out and return as soon as possible to PSC staff members.



4
-

* FLORIDA P@BLIC SERVICE @PMMISSION
SPEAKER FORM
_{PLEASE PRINT) \X

ADDRESS _ 00 boad SOR.

PHONE 7€ 0293 |

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER F'OHM
—_ (®PLEASE PRINT) it \/\/




rFORIDA P@BLIC SERVICE BOMMISSION
SPEAKER FORM

(PLEASE PRINT) /

NABdE Ja&w 05@&'//@.5_" v

ADDRESS _Z2c00—/7 Zon/
C2 / Z3702

PHONE S 25 —2<c7>—

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT) 1/

| NAME —ME__M_L

ADDRESS _736 297* sv ¥
LA A,

PHONE _323-Y3¢g (

i Hmﬂﬂmﬂ“nmn;ﬂ&kumm'm

O




.” FLORIDA PEBLIC SERVICE @OMMISSION
SPEAKER FORM
_-msasn.;nmr) /
NAME 5
)
ADDRESS m
5 (osbius sy,

PHONE _J¥/3 ~577-0 %57

Please fill out and return es soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT) \/

NAME MAEZEE4 fljwut) e
ADDRESS 7946- Nmwm foe .

I7. Phr re 2s d/€4
PHONE [2/3)34 7-4443

Mﬁﬂﬂ“#maﬁ&ﬂmmm

; =




. 'ELQRIDA P ..l.,lC SERVICE GOMMISSION
SPEAKER FORM
(PLEASE PRINT) /
NAME \Vw__,'?mﬁ

ADDRESS FL\&-‘ Am Uefrma(

Erquu'f "'/28

PHONE :ﬁ}f 286 &m\

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

ﬂLBS_SE{_:RINT) L//’
NAME _t> E M@ﬁ/ |
ADDRESS ‘(/M ~2 | g\f,/\/a:f, f-16
v
PHONE - §/3 G2+ 0§28~

Please fill out and retwrn as s00n s possible to PSC siaff members.




o e
FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM
,“‘x (PLEASE PRINT) ﬂ/

NAME ’:*Ef‘fy DEMPSEY
ADDRESS 270/- (5 "Ave N
_}S‘f'..-kPETE, FLA 3373
PHONE 323 - 53.54. .

Please fill out and return as soon as possible to PSC staff members.

1

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(r"r;msa PRINT) \A

NAME Bnn’a ﬁam
ADDRESS _ //4- %ﬁﬁw

~Treaswe s FL 33706
PHONE _ 8!3 367 ooV




" FLORIDA & BLIC SERVICE @MMISSION
SPEAKER FORM

GLEASE PRINT) /\_/r

ADDRESS

PHONE _5_?'?//9&_57

Please fill out and return as soon as possible to PSC staff members.

v
.
e

el

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM |

(P.{:Ensa PRINT) 5o

\
'NAME LRic  corryy

ADDRESS &2z (47 pve  are
S fFE7E . Feh 232/

PHONE &4 &Szz -o3875—

Please fill out and return as soon as possible to PSC staff members.




" FLORIDA M®BLIC SERVICE @OMMISSION
SPEAKER FORM

(PLEASE PRINT)

NAME e E Sawn

ADDRESS _4027 Renconw AVE NogY

_SU_Peterseue €1 3373
PHONE _X:!> - %25 - 2643

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT) /
NAME _JAY L(AS/74
ADDRESS 4437 /5T fre
SR J%r r.erg_/Z 237

PHONE Mt 813-723. 4112
wi, " 593-7)7

Please fill out and return as soon as possible to PSC staff members.

i




. .FLORIDA RUBLIC SERVICE g§OMMISSION

SPEAKER FORM

(PLEASE PRINT)

NAMEE % 64,

ADDRESS _33"4/?1 4& Av. S
Za M . ?3Z/
PHONE _ 546 - 7—‘7@-?—44

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC S;ERVICE COMMISSION

SPEAKER FORM

(PLEASE PRINT)

1
oM B

ADDRESS 95_?_\\_\.@_‘:@ LD&/. l*s &\
Zd Qe‘c'e .)6'70‘7[

PHONE _ RO Q377

Mﬂﬂnun‘nﬂnam as possible to PSC staff members.

|-
& I
LS . = e




. FLORIDA BUBLIC SERVICE @ MMISSION
SPEAKER FORM

(PLEASE PRINT) l/
NAME _WaLTeR Blavetas

ADDRESS _&%s /2" AV Y E * 2

PHONE __822 — 2/ 79
Please fill out and return as soon as possible to PSC staff members.

FLORIDA RUBLIC SERVICE COMMISSION
SPEAKER FORM
\nsasn nm;}/ / \

NAME M@ln—x;{ /§~_24q Ton
ADDRESS 3415 dlot Toge S
PHONE _%l]- 8% 47

Mﬁﬂwﬂmumﬂnmﬂhmmmm




" 'FLORIDA R&/BLIC SERVICE

SPEAKER FORM'

LB SE PRINT)

ADDRESS _

‘I.
\
)

PHONE

’ =
/ \
Please fill out and return as soon as possible to PSC staff members.

£3 /

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT)
_ Tk
| NAME W/M/,j{e' TN
| 1035 “URLLY G ToNR)E
' ADDRESS £ 25 S d 29 05~

T W~

PHONE S% S7 %%

Please fill out and return as soon as possible to PSC staff members.




- V

—_57 Do T T R

o T BODRELC THE  PofllD) 7

ST BRE M /hifoe ™ > ‘*__"-

7,%/17 Fi ok &mﬂ R
2 W _ o




7 NS by

" FLORIDA PRBLIC SERVICE @MMISSION
SPEAKER FORM

PLEASE PRINT) /
NAME. 2. FIRK 1S Y

ADDRESS o1/8-7~A4v. N. /94
_4.270/
PHONE J/F~F2I-0]9%%

Please fill out and return as soon as possible to PSC staff membess.

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM L

: (PLEASE PRINT) \/ |

NAME L;p_ﬁ_/azz;aé v
ADDRESS 4257 [Zhsa Jld [Tt CA. |
SRS fere Lol |

PHONE _JE47-27c8

Please fill out and return as soon as possible to PSC staff members. |
e - BR———




BLIC SERVICE @MMISSION

SPEAKER FORM

(PLEASE PRINT) M

NAME . Ml L. o

ADDRESS _/s*t¢ caad (he S

PHONE __ € C f-¢/6>—

Mﬂmﬁm.mumumcﬁm ‘

FLORIDA PUBLIC SERVICE CC MIS&N
SFEAKER FCRM

Mﬂm-ﬂﬁr.mum&um‘ﬂm \GSX




SPEAKER FORM

—

(PLEASE PRINT)

NAME - Boita kn&?.?

ADDRESS _S%tc 2A™ RBye.Wo.

% Ye¥ershocg Fla 230

PHONE _2%A\-AWoy

L 'J
Please fill out and return as soon as possible to PSC staff members. #*}‘

FLORIDA PUBLIC SERVICE commn
SPEAKER FORM

(PLEASE PRINT) .

NAME WMl iw  GoS¥
ADDRESS k50  n%h ot
Sr T DX

PHONE 525 ~ L7

Please fill owt and return as soon as possible to PSC staff members.




-

' FLORIDA P BLIC SERVICE @MMISSION
SPEAKER FORM

(PLEASE PRINT)
NAME __“Thonss VA -
ADDRESS _ 698% S. CHoer po

S- Pheadava (FL 33707
PHONE {5-' 3Yr- 7Y

Please fill out and return as soon as possible to PSC staff members.

‘

FLORIDA PUBLIC SERVICE commsswnl/
SPEAKER FO_FHVI

PLEASE PRINTY 0N [un b .

. oy I speeh before \ |
NAME _tlizcbsty (opre (> -,

ADDRESS M?& Tnclles R V.

PHONE _&%7-§522

Please fill out and return as soon as possible to PSC staff members.

I




-—

" FLORIDA P

3LIC SERVICE G@MMISSION
SPEAKER FORM

(PLEASE PRINT)

NAME _[Nacc (mezo
ADDRESS _ M 252 Puffia Couct

Cleacwatec  FL
PHONE __ 513-5707

Mﬂmﬂmumﬂnpaﬂkum:qﬂ'm

FLORIDA PUBLIC SERVICE coum
SPEAKER FORM

PLEASE PRINT) 3.

NAME%M Lge2ar /
5laz- 0= 4L N_

ADDRESS
A+ (Zetz W 33209
PHONE SEE —Fblo

Hmﬂﬂnuwmumnpﬂ#ﬂemmmm




i

bR @BLic SERVICE QOMMISSION
SPEAKER FORM

(PLEASE PRINT)

NAME' _L2cr€ Wb cTaspFr

ADDRESS Z(#3— 28 thoo. Zo -
S [ele

PHONE

Please fill out and return as soon as possible to PSC staff members.

= = p—
L -
-

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM
PLEASE PRINT) \/

ADDRESS __ 50! Vetta, )Droste fax A
APt fr. >D707
PHONE _ 23/~3357

Please fill out and return as soon as possible to PSC siaff members.




FLORIDA PEBLIC SERVICE @OMMISSION

SPEAKER FORM

(PLEASE PRINT)

(v, I vy

NAL’[E é‘;&fma f\, j‘),ﬂ
ADDRESS _ 28 (£S«/ Ae. L
ST Pete Fc

PHONE __ &6L£-os>/

Please fill out and return as soon as possibie to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION
SPEAKER FORM

(PLEASE PRINT) l/
NAME

ADDRESS /1005 - ¥ W L=
Thers J/i L B370L

Please fill out and return as soon as possible to PSC staff members.




. I

FLORIDA P&LI.C SERVICE &MMISSION

SPEAKER FORM- B

(PLEASE PRINT) Vi
NAME\QMHL& s SR

ADDRESS /ﬁ:Le/i ’74/ ag N9

SPEAKER FORM

(PLEASE PRINT)

Nirk

"NAME bk:/( 744’4“;

ADDRESS ST per<_

PHONE 3Y)- 937

Please fill out and return as soon as possible to PSC staff members.




" FLORIDA P@BLIC SERVICE & MMISSION
SPEAKER FORM

(PLEASE PRINT) l/_

NAME $042 44 &5 J- d/?ZE-:i:
AL _
ADDRESS 6\&0- ANE . ST L7 L

PHONE £~ &% 37

Please fill out and return as soon as possible to PSC staff members.

FLORIDA PUBLIC SERVICE COMMISSION

SPEAKER FORM

(PLEASE PRINT)
NAME ‘___D\CK: =MoLt Z

ADDRESS O3 SRomer G-l 130
=%, Q4. TC 13701

PHONE _ _S25-54¢3

Please fill out and return as soon as possible to PSC staff members.




' FLORIDA P@BLIC SERVICE MMIW

SPEAKER FORM

(PLEASE PRINT)

NAME Kose Maere Gassep
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Please fill out and return as soon as possibie to PSC staff members.
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NAME ‘th
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R '
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Please fill out and return as soon umwurscmm
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STJﬁNT OF A. PARKS HONEYWELL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
MEETING IN CLEARWATER, FLORIDA May 21, 1997

My name is A. Parks Honeywell. Since September, 1989, I have lived at 785
Island Way, Clearwater, Florida 34630. I have worked my entire 39-year career in the
nuclear power industry, both in reactor plant design and in reactor operations. Iam
now retired. I am very concerned about the engineering and operations at Crystal .
River and its potential impact to rate payers in the Florida Power Corporation service
area.

When I leamned of the decision taken by the Public Service Commission on the
recent rate increase, I decided to familiarize myself with the specifics of the casc. |
contacted the Commission Chairman Johnson and also Florida Legislative counsel,
Jack Shreve. As a result, | have taken the time to review over many days this enormous
filing by Florida Power consisting of a ten-inches tall stack of paper, weighing 23
pounds. (How a non-engineer could wade through this stuff I can only imagine.) This
material provides Florida Power’s viewpoint of what led to the current outage, NRC
reports containing stinging concerns with Florida Power's operation and engineering of
the plant, and several pieces of written testimony by hired guns paid by the utility to
say that Florida Power's actions were proper and the NRC negative findings against

Florida Power are not relevant to the rate case. | am not pleased by what is contained in
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this incredible filing. I will try to briefly summarize the pertinent parts.

1.

The Nuclear Regulatory Commission is a tough, not very flexible,
somewhat adversarial regulatory agency which is predisposed to make
nuclear power plants ever safer as the state of technical knowledge is
improved. After the Three Mile Island accident, the NRC instituted many
new requirements on existing power plants, most of which had to do with
maintaining emergency core cooling. This resulted in the need to back-fit
older plants such as Crystal River:; with cooling system additions and
changes, more reliable sources of backup power to run the cooling
systems, and a variety of other associated requirements.

Florida Power opted not to make such extensive changes as most other
nuclear utilities did, believing it could develop short-cuts or work-around
fixes, such as re-rating its emergency diesel generator for greater load,
changing operating procedures, etc. Even with these fixes, Florida Power
knew it was dangerously close to limiting conditions of operations spelled
out in its Technical Specifications. These are the basis for its license to
operate. Florida Power chose not to develop more traditional fixes to the
problem as a contingency plan, and did not continually monitor the
emergency total load on the EDG, saying that it was too complex to

calculate until more powerful desk top computers were acquired.




10

11

14

15

16

19

20

Florida Power estimated the probability of occurrence of an accident that
would need all these emergency systems and concluded that it would be a
once in 11 billion years, a very low number. But Florida Power did not
have enough conviction to ask NRC to change their license to receive
more reasonable treatment. Perhaps this was because of what the NRC
said about their engineering department.

The Florida Power engineering department did not have adequate
resources (or adequate management attention to get adequate resources).
NRC commented to Florida Power that the engineering workload was
falling behind and made a chilling remark that engineering did not
adequately understand the design basis for the plant and “errors of
significance were identified in engineering work.”. They further observed
that over five hundred outstanding requirements for engineering actions
were in their engineering backlog, including many 3-5 years old. Itis
clear that an engineering staff overcome with backlog and criticized by its
licensing agency for failing to understand the plant was not in a position o
pro-actively turn its attention to avoiding limiting conditions of operation
of its license, much less being able to engineer contingency plans for an
outage in the event of exceeding those limits. Review of letters to the

NRC reveals that frequent managerial changes were made in the
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engineering department, thus compounding the problem through causing
loss of continuity.

Florida Power found itself in the current outage initiated by a relatively
trivial breakdown, a lube oil system failure on its main turbine generator.
During the shutdown to fix that problem, the staff finally completed its
calculations on the EDG loading which revealed the EDG slightly
exceeded its design capacity rating for a very brief time during a
hypothetical accident. Despite the fact that the EDG manufacturer said the
generator was capable of handling this transient load for the required time,
the limiting condition of operation of the license was exceeded, requiring
the plant to remain shut down. With no basis for an argument prepared to
submit, Florida Power then had to: 1.) Decide what technical course of
action to take, 2.) engineer hardware changes, 3.) procure long lead time
hardware, and 4.) hire contractors to install these changes. Because they
had not anticipated the possibility of a major outage at this time, the first
three items were not done before the plant was shut down. That means
that perhaps three-quarters of the cost of purchasing replacement power
was avoidable had they had a good contingency plan and engineering

solutions “already in the can.”

On the basis of the 23 pound submittal, I conclude that Florida Power shares a
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major responsibility to the rate payers in the extended (and yet unknown) length of this
outage. The several days necessary to fix the turbine lube oil system is an
understandable and allowable cost. The balance of the outage could and should have
been avoided by taking a more pro-active position with the NRC, but Florida Power
could not do this because of its lack of engineering resources and lack of credibility
with the NRC. At the very least, the rate payers should not have to pay for replacement
power purchased during the portion of the outage now being spent with planning,
engineering, and procurement. A management concerned with developing contingency
plans and minimizing costs would have had this portion of the job already done before
the outage.

These technical issues now being faced are not new to the industry. Florida
Power knew that all other utilities had eventually taken this course of action. Florida
Power knew they were close to not getting away with their short-cut work-around
solutions and took no contingency steps to minimize the risks of theu decisions.
Accordingly, I do not feel that the rate payers should be saddled with the cost of this
outage which could have been avoided or minimized by prudent management attention

to the clearly understood industry issues.
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A FE QUOTES: *

"IT'S OUR OBLIGATION TO BRING THEM TO TASK AND ASK THEM FACE TO FACE
WHAT'S GOING ON."
"CUSTOMERS NEED TO BETTER UNDERSTAND WHAT WE'RE TRYING TO ACCOMPLISH
AND WHY."
[ CAST MY VOTE “WITHOUT ANY FACTS ON WHICH TO BASE MY DECISION."

PSC CHAIRWOMAN JULIA JOHNSON

A :

:FLORIDA POWER CORPORATION 15 THE #1 MOST EXPENSIVE SUPPLIER OF ELECTRIC

IN THE STATE OF FLORIDA.

:DisPOSAL OF NUCLEAR WASTES FROM ELECTRIC UTILITIES COST FLORIDIANS OVER
$2 MILLION PER MONTH., A TOTAL OF OVER $422 MILLION OVER THE PAST 14 YEARS.
THIS 15 AN OUTRAGEOUS RAID ON THE CONSUMERS WALLET. WORSE YET, IS THAT
THIS MONEY WAS PAID TO THE DEpt. OF ENERGY TO PROVIDE DISPOSAL SERVICE IT
NOW SAYS IT CANNOT PROVIDE, AND, FLORIDA POWER HAS ALREADY STORED 20
YEARS WORTH OF SPENT FUEL INSIDE THE PLANT. THE QUESTION ARISES; WHAT WILL
THIS COST IN THE FUTURE, AND, WHO WILL PAY FOR 1T (AGAIN)?

*PSC CoMM15510NER J. TERRY DEASON STATED THAT, “THERE IS EVIDENCE IN THE
RECORD. THESE 1S A QUESTION AS TO WHETHER IT'S SUFFICIENT EVIDENCE."

IN A U.S. COURT OF LAW, THAT COMMENT WOULD BE CONSIDERED “REASONABLE
DOUBT", AND THAT CASE THROWN OUT OF COURT. HOWEVER, 1T DIDN't STOP OUR
P.S.C.

A FEW NUMBERS:

* A 6.3% RATE INCREASE TO CONSUMERS, A SIMILAR CASH DIVIDENT ANNOUNCED
TO STOCKHOLDERS ALMOST THE SAME TIME.

A SLIGHT EARNINGS DIP OF 6.5% Announcep For 1996 - BUT - DOUBLE DIGITS
- CEO Jack CRITCHFIELD $1.7 MILLION ANNUALLY, A 16.4% INCREASE OVER 95
- PRES. RICHARD KORPAN $1.2 MILLION ANNUALLY, A 22.6% INCREASE OVER 95
- V.P. JoE RICHARDSON, A 45% INCREASE AND A PROMOTION OVER 95

AND: A RECENT 2% INCREASE AS MENTIONED TO INVESTORS, OF 52.56 A SHARE
A NOMINAL $1000 INVESTMENT IN FPC IN 1991 15 Now woRTH $1450, NOT BAD
THE RATE INCREASE APPROVED WILL COST CONSUMERS $88 MILLION THIS YEAR
FPC ano TECO conTRIBUTED OVER $600,000 TO CANDIDATES AND POLITICAL
PARTIES DURING THE 1996 ELECTION CYCLE.
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SOME ADDITIONAL CONSUMER NOTES OF INFORMATION:

:NUGLEAR POWER PLANT PROBLEMS INCREASE AS PLANTS GET OLDER. THIS MIGHT BE
AN EXCELLENT TIME FOR FPC TO CONSIDER CLOSING DOWN CRYSTAL RIVER.
*UTILITIES ARE REDUCING STAFF AND MAINTENANCE FUNCTIONS = WITH RESULTING
PROBLEMS AT NUCLEAR PLANTS MORE DANGEROUS AND COSTLY THAN OTHER PLANTS.
+COSTS OF BUYING SUBSTITUTE ENERGY SUPPLIES WHILE THE NUCLEAR PLANT IS
SHUT DOWN SHOULD NOT BE BORNE SOLELY BY RATEPAYERS. FPC SHOULD BE -REQUIRED
70 DO EVERYTHING IT CAN RESPONSIBLY DO TO REDUCE THOSE COSTS., INCLUDING
ENVIRONMENTALLY SOUND SOLUTIONS.

‘RELIANCE ON NUCLEAR ENERGY AND FOSSIL FUELS HAVE HIDDEN COSTS IN ENVIRON-
MENTAL DAMAGE AND HEALTH EFFECTS THAT ARE NOT COUNTED WHEN MAKING ENERGY
RESOURCE DECISIONS.

:EVERY OUNCE OF NUCLEAR FUEL. BARREL OF OIL, TON OF COAL AND CUBIC FOOT OF
NATURAL 6AS FPC BUYS, 15 MONEY SHIPPED OUT OF STATE FOR FUELS NOT PRODUCED
HERE. WE WOULD LIKE TO SEE A COMMITMENT FROM FPC FOR SOME CLEAN RENEWABLE
ENERGY RESOURCES, SUCH AS SOLAR GENERATION. THIS MAY COST MORE UP-FRONT,
BUT THERE ARE NO FUEL COSTS; IT CREATES MORE IN-STATE JOBS: 11'S ENVIRON-
MENTALLY FRIENDLY AND, IT ALLOWS FOR A SUSTAINABLE ECONOMIC FUTURE FOR
FLORIDA.

FPSC., OR AS IT IS MORE POPULARLY REFERRED TO AS, PSC, WHICH STANDS FOR:
FLorioa PUBLIC Service ComMisSION. LEST WE FORGET.
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GooD EVENING MADAM CHAIRWOMAN AND MEMBERS OF THE COMMISSION.

My NAME 1S ERNIE BACH AND | AM HERE TONIGHT REPRESENTING THE ACTION
COALITION, WHICH IS A NON-PARTISAN CITIZEN ISSUE POLITICAL ACTION
COMMITTEE. WE ARE PROUD TO SPEAK OF OUR MEMBERSHIP WHICH STRETCHES

FroM KEY WEST UP TO THE FLORIDA PANHANDLE AND INCLUDES THE VOICES OF

THOUSANDS OF ACTIVE CITIZEN MEMBERS, AND,

['M PLEASED TO ADDRESS YOU, OUR PuBLIC SERVICE COMMISSION.

|'D LIKE TO OPEN BY THROWING OUT SOME BASIC AND VERY SIMPLE IDEAS.
1. HOw ABOUT CORPORATE BELT TIGHTENING?

2. How ABOUT CORPORATE EXECUTIVES FOREGOING MULTI-MILLION DOLLAR PAY

PLANS FOR A YEAR OR MORE?

3. How ABOUT THE REPORT FILED A SHORT TIME AGO WITH THE SEC BY FLORIDA

POWER., WHO IN THAT REPORT STATED THAT THEY WILL BE BACK TO ASK FOR
MORE MONEY IN A RATE INCREASE IF THE CRYSTAL RIVER PLANT IS STILL
OFF=LINE. AS IT APPEARS IT WILL CERTAINLY BE. THAT REQUEST 1S FROM
WHAT | UNDERSTAND FOR AN ADDITIONAL $90 MILLION DOLLARS.

[ WILL BE ASKING YOU A NUMBER OF QUESTIONS THIS EVENING, AND AS A FLORIDA
TAXPAYER, AND A FLORIDA POWER RATEPAYER, | WILL EXPECT ANSWERS TO THOSE
QUESTIONS TO BE FORTHCOMING, ALTHOUGH | DO NOT EXPECT THEM ALL TONIGHT.

| ASK THAT YOU RESPECT MY REQUEST FOR THE ANSWERS SO THAT I MAY THEW
DISTRIBUTE THEM TO OUR PUBLIC MEMBERSHIP.

1
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IN THE CONFINES OF NORMAL BUSINESS AMERICA, INEFFECTIVENESS IMMEDIATELY
PRODUCES NEW MANAGEMENT. A COMPANY WILL THEN, DUE TO IT'S PROBLEMS,

SEEK TO PRODUCE MORE OF IT'S PRODUCT FOR A LOWER COST, A NATURAL BUSINESS
REACTION. THIS IS DONE BECAUSE THE MARKETPLACE WOULD PRECLUDE A PRICE
INCREASE FROM THAT COMPANY FOR IT'S PRODUCT, RATHER THAN AUTOMATICALLY
PERMITTING AN INCREASE IN ORDER TO COMPENSATE THAT COMPANY FOR IT'S
DEFICIENCY . '

HOWEVER, AS IN THIS CASE, WE ARE TALKING ABOUT MONOPOLIES AND HOW THEY
CAN RAVAGE THEIR CONSUMERS. UNFORTUNATELY, THAT PILLAGING IS PERCEPTIBLY
COUNTENANCED AND SANCTIONED 8Y QUR PSC, BY THE VERY PEOPLE YOU ARE
APPOINTED TO REPRESENT, THE FLORIDA PUBLIC.

IN EVERY BUSINESS THAT | KNOW OF, EXCEPT FOR LARGE MONOPOLIES.

IF YOUR EQUIPMENT BREAKS DOWN, OR IF IT NEEDS MAINTENANCE, OR WHATEVER -
YOU, THE BUSINESSPERSON PAYS FOR THAT COST OF DOING BUSINESS. [T COMES
OUT OF YOUR BOTTOM LINE. | HAVE DONE THIS FOR YEARS AS A BUSINESSMAN,
AND | DARE SAY THAT | OAN PROBABLY SPEAK FOR 99% OF ANYONE IN THIS
AUDIENCE WHO WAS IN BUSINESS.

IT 1S TIME FOR THESE HUGE CORPORATIONS, THESE MONOPOLIES. TO OPERATE
WITHIN THE SAME BUSINESS STRUCTURE AS THE REST OF CORPORATE AMERICA.

B1G OR SMALL, AND | WOULD EMPHASIZE MAKING THEM DO IT LIKE THE LITTLE
GUY, WHICH OF COURSE WOULD NEVER HAPPEN BUT WOULD CERTAINLY BE NICE.

IT 1s TIME FOR You, OUR PSC, 10 SAY 10 FLORIDA POWER, LIVE WITHIN YOUR
BUSINESS AND PROFIT STRUCTURE = INSTEAD OF REACHING FOR THE GREED.




R T T

ACTION COALITION (
o
WE THE PEOPLE

IT 15 TIME FOR YOU, OUR PSC, 1O sAY 70 FLORIDA POWER,

PAY FOR YOUR OWN MISTAKES AND DEFICIENCIES LIKE OTHER BUSINESSES 0O,
OUT OF YOUR BOTTOM LINE, LIKE ALL THE REST OF US DO.

IT 15 TIME FOR You, OUR PSC., 1O SAY TO FLORIDA POWER, DO WHAT YOU ARE
CONSTANTLY TELLING YOUR CUSTOMERS TO DO; MINIMIZE AND ECONOMIZE.

THE CONSUMERS, YOUR RATEPAYERS DO IT. THEY MINIMIZE AND ECONMIZE.
FLORIDA POWER QUITE EVIDENTLY DOES NOT, AND IT'S TIME THAT THEY DO.

THIS RATE INCREASE APPROVED BY You, OUR PSC, 15 SO ABSURD, SO LUCICROUS,
SO UNREASONABLE THAT IT DEFIES DEFINITION. PERMIT ME TO USE AN ANALOGY.
FLORIDA POWER HAS BEEN CHARGED TO HAVE INEPT MANAGEMENT, POOR AND DECLINING
PERFORMANCE FACTORS AND OTHER NEGATIVES. THEY HAVE BEEN CITED IN THE PAST
8Y REGULATORY AND SAFETY AGENCIES, AND HAVE BEEN PLACED IN THE TOP 14
NATIONAL LIST OF WORST RUN OR SAFE NUCLEAR FACILITIES.

So THEY RUN TO YOU, OUR PSC. AND SAY, “WE NEED MONEY", TO FIX SOMETHING
THAT WAS OUR RESPONSIBILITY BUT, WE WANT OUR CUSTOMERS TO PAY FOR IT.

AND, YOU GAVE IT TO THEM. INCIDENTALLY, LEST | FORGET,
LET ME THANK THE PSC FOR THAT ACTION WHICH ALSO GAVE IT TO US, THE PUBLIC.

| WOULD REQUEST THAT THE NEXT TIME, | BE GIVEN A KISS AND A CIGARETTE
AFTERWARD . PLEASE FORGIVE ME, | DIGRESSED DUE TO MY PASSION.

BACK TO THE ANALOGY. | GIVE YOu VALUE JET AIRLINES.

WHAT WOULD THE REACTION OF THE PUBLIC AND THE FAA HAVE BEEN, IF RIGHT AFTER

THE EVERGLADES "RASH, THAT COMPANY APPLIED FOR A FARE INCREASE, ESPECIALLY

USING THE SAME TYPE RATIONALE THAT FLORIDA POWER IS USING.

*THIS® IS WHY WE ARE HERE TO ADDRESS YOU.

*THIS® 1S OUR REACTION TO YOUR ACTION. SIMPLY AND PLAINLY,- WE DON'T LIKE IT.
' i e RS
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QUESTION: THE CHATIRWOMAN HAS BEEN QUOTED AS SAYING; "CUSTOMERS NEED TO
' BETTER UNDERSTAND WHAT WE'RE TRYING TO ACCOMPLISH AND WHY. WE ARE
ACCOUNTABLE TO THEM (CUSTOMERS), NOT THE UTILITIES.®
YES, WE WOULD LIKE YOU TO EXPLAIN THAT TO US.

| QUESTION: THE CHAIRWOMAN HAS ALSO STATED THAT SHE HAS NO PLANS TO.

| RECONSIDER THE RATE INCREASE. IF THAT IS IN FACT THE TRUTH, THEN |

| MUST AGREE WITH OTHERS WHO HAVE STATED THAT THESE HEARINGS ARE NOVHING

| BUT A FARCE AND A PUBLIC RELATIONS EFFORT, RATHER THAN REPRESENTATION
OF THE PUBLIC CONSUMER, AND TO HOLD UTILITIES, IN THIS CASE FLORIDA
PowerR CORPORATION ACCOUNTABLE.

QUESTION: HOW IN THE WORLD CAN YOU, OUR PSC, MAKE A DECISION SUCH AS YOU
HAVE IN THE "ADMITTED ABSENCE OF EVIDENCE OF RECORD", AS STATED BY THE
HONORABLE SENATOR CHARLIE CRIST. WE CONCUR WITH HIS COMMENT THAT.
“THERE OUGHT TO AT LEAST BE A LEGITIMATE BASIS ON WHICH TO HAVE A

' RATE INCREASE.” | PERSONALLY STILL HAVE NOT SEEN THAT AS FORTHCOMING.

i NOR 00 | BELIEVE 1T HAD OCCURED PRIOR TO YOUR DECISION ON THE INCREASE.

QuesTion: To THE ENTIRE COMMISSION.

[F YOUR INVESTIGATION DOES FIND THE COMPANY IS AT FAULT., YOU HAVE
STATED THAT YOU WOULD REQUIRE FULL REFUNDS WITH INTEREST, BACK TO
CONSUMERS. BASED ON THE PREVIOUS MENTIONED QUOTE ABOUT NOT RECONSIDER-

| ING THE 1SSUE, WHICH 1S THE TRUE STATEMENT. WILL YOU OR WON'T YOU m

! - 1S THAT STILL YOUR CONSIDERATION?

- WILL A DECISION AGAINST FLORIDA Power CORP, SHOULD ONE BE MADE.,
INCLUDE NEAR FUTURE REQUESTS, AS FPC SAID THEY WOULD DO, AND WHICH
ARE BASED ON THE SAME REASONS FOR THIS CURRENT INCREASE???7

4
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QUESTION: WHERE 15 THE PSC INDEPENDENT INVESTIGATION TODAY?
- WHAT HAS BEEN DONE?
- WHAT IS PLANNED?
- WHAT 1S THE TIMETABLE?

| WOULD LIKE TO CLOSE MY REMARKS WITH THIS LITTLE ITEM | READ AND WHICH
WAS WRITTEN BY MR RAY KALAVSKY OF INVERNESS:

Dick AND JACK WERE GETTING FAT,

OFF A COMPANY WHOSE PROFITS WERE GOING FLAT,

THEY TOOK FROM CONSUMERS AND FROM THE UNION. TOO.

AND THREW SHAREHOLDERS A LITTLE BONE TO CHEW,

THANK YOU FOR YOUR COURTESY AND THE OPPORTUNITY TO ENTER MY REMARKS
IN THE RECORD.
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Dear Comm oners: 2
] e wish to let the Commission know that we
rease in our electric rate » by Plorida Power Corp,.
, thi M‘;in Service Commission to provide the

: e on the inorease that was recently

rougt ‘.I.h'rutiuﬂon of the matter.

'he sxecutives in nhlrn of the Power
: Emhl River Nuclear plant for
tions of the
miﬂi t.m ommendations
ﬂﬂ our oountry.

t mtm‘mtmat the
‘or the financial woes facing
Flor ?u"r. mmnt ahould be held re-

should be the ones to bear
tw:ﬁﬂl&tﬁ : thl m not the nutunrl.

At l'lil nut M etting the Oﬂitll River Plant
back m line is ¢ :Lntu t h ndl of millions of
dallurn- Ilt th- nu Jack Critohfield
with a .'I.d 'I and Chief Dp-nting

urﬂnd- .6! n.iu u’ $1.2 million, in epite of
all thb rmmm pmm the company faces.

hﬂoimnlu are the responsi-
‘bility of tlu m [ & ives and workers.

& nm-. nu-hlian-r-, protect the public

e8, Your Commission did not conduct

; I.z-tl.m ore allowing Florida Power to
And Florida Power is considering

tu l:dn the fall of this year. Any

e R oo

a8 .

mntl.u:..rgdu

increase highest in Florida already,

Tl s e rinere "%‘L‘iﬁ"" A g Ml

unfair
because they w"lmthh rnr th- problems at the
Crystal Riru‘ pll.'nt. :

rr-munh

3 nl m- our klnd lttmtim to this
yvery hF“ﬂ“}_‘g,H g4 !
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¥illiam li. Boule
Alice M, Boule
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Ladies and Gentlemen of the Commission

Good Euulhu

:mmpmwwmmmsawmmmmmhomm
mmmeﬂummmemmm.
area.

wmmmw.mmmmnmﬁofmumnmmumm
MMHMWMM.Mmmmm«mm
mmmmm.mnmmmmmm
mmmmmmﬁmm:mmdwnmtm.mmm
materials, lldw,mpum“ywurrmummmimtmmnm.m
dem&omioumwm“hurd.ouruhmmuhhmpm:mmmmwim
like positions in the private sector.

My school district has levied the maximum lax millage allowed by law for several years
nndw‘uuurmmyhmoprmolraqummmimpactfmbulavindonnaw
mmhmmmmﬂmmwmmmcwmm
out, and we've committed future revenues for quite a long duration just to build enough
schools to avold double sessions and relieve some vastly overcrowded schools in
high growth communities.

We've become progressively more fiugal in everything we purchase, and contrary to
public opinion, there's littie waste that could be converted to meeting other needs. We
have for example, created an energy management committee to reduce utility costs,
Since it's inception some 3 years ago, we have realized over $2 million In avoided
costs. Our electric bills today are lower than they were fiscal ‘92-93, despite the fact
thal we added 2 new elementary schools, a new middle school, about 100 portables,
and added 50,000 square feet to existing facilities. The Florida Solar Energy Center
has publicly stated that our program is the most aggressive in the state,

About 6 years ago, we opted to put a number of our schools on the Interruptible Rate in
mmuwnmmmmummmmwmmamu
nmrm.ﬂmhbﬂﬂmm;hmm.wmuﬂmmmmm comes
without a potential risk . . . we face the real possibility every winter and summer that we
may have to send children home from school because we have been interrupted and
do not have power for lights or HVACI

Over the years, Florida Power has been a good neighbor and supporter of our school
system. Most recently, they provided vests for our school energy patrol teams and
mmmmmmm-ﬂmhmummmnum
“Envirogize.” Their staff has worked hand-in-hand with us to take advantage of the
DSM rebates, and generally, we are pleased with their services and corporate policy.




However, some 6 years ago, on behalf of 40+ govemmental units, | stood before The
Gmmumhmmmmwmmmmhaquumodm
increase of over $100 million dollars annually. Unlike many other Interveners in that
case, our group recognized that FPC's eamings did need some adjustment and we
supported an increase. The only real issue was “how much™? We believed then, as
now, that they deserve a fair rate of retum, provided plants are run efficiently.

Thoqmﬂbnbdorcuuhﬁmhomw,mﬂyhmﬂm:aﬂmlumquuﬂmm
SNOUIC DAY 10 vears ol aros: 2NANagemaent at the Lrvstal Hiver Nuclaar Plan
mmhmmmmnmmmummmmmm
irnrnpourmmmtmuwﬂmmcup. must have agreed with
this assessment given that they've recently changed management teams at the plant,
hkﬂﬂhﬂmmnmmm.ﬂutnmwﬁhth-mnng-dpmmnal,
the NRC again cited them recently for falling to follow guidelines on proper security of
operations manuals.

Not wanting to believe that things were as bad as the NRC indicated, you, the FPSC,
mﬁamdmﬂlupnrhnnmmlludym“nuppomd to take place ASAP. Given
tnat the results of this study have not been revealed, if even conducted, must lead one
to the conclusion that nothing can be added 1o the NRC report. Add to this, Chairman
Johnson's comments that she really could not find adequate justification to allow the
rate request, and voted for it anyway, leads cne 1o wonder why we even have a public
service commission. I'd rather take my chances in a competitive environment rather
than have rates be imposed on a rubber stamp basis.

Adding insult to injury, a day or 8o following approval, Florida Progress raised its
dividends to stockholders. CEO Critchfield’s compensation rose by a whopping 16%,
making his total earnings package worth over $1.7 million. His salary a'one would buy
almost 50,000 textbooks or 1200 computers! Due in part to the recent rate increase,
stockholders received & dividend of 52 cents a share, while the Schoo! Board wrestled
with the question of where the money was coming from to pay the bill.

The impact of this unfair hike to the Pasco County School District exceeds $95,000 a
year; the impact to all school districts across their service area Is over $3 million with
every dollar being taken from an already underfunded system,

Each one of you has an obligation to do what's fair and just to the rate payers as well
as the utilities. Your fallure to live up to this commitment In this case means that you
value dividends and outrageous salaries over the needs of school children across
Florida. ltmmﬂu:noluﬁrtodnyﬁudﬁdmnhnuhunfmopponunityhm
yesterday, but there's even less money to afford equal opportunity tomorrow.

On behalf of every taxpayer and student in the State, | urge you to reconsider this
action and reverse your decision.

Thank you for your time.
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2540 Shumard Osk Boulevard
Tallahassee, Florida 32399-0850

Re: 970261-El re: Review of Nuclear Outage at Florida Power
'i&:lﬁl]:-lﬂﬂo.!

Desr Chairman Jobnson:

Lake Dors Harbour Homeowners Associstion, Inc. [ consider thess commants
Wﬂ’ﬂ#muhuﬂumﬂmmrj_
but | sm copying all pusties to this docket nonctheless.

mmmmnmm&muq#
nuﬂuh“dﬁ“ﬂﬂ”mﬂﬁuww
mlbﬂh“ﬁ-m“m# It was a wise precept and
nﬂ:ﬂhmhﬁﬂw_ﬂﬂdpﬁmmuu
prepare their cases.

mwﬂﬂ:hhﬁm“Mhﬁmﬁl
ﬂwﬁ“hhm#hwm.uwm“
intervenors. This case involves 8 largs, highly complex picce of equipment snd FPC's
of it over the course of ten yesrs of more. The economic stake is hugs &t

some $160 million or move. It is going to be & controvorsial case with no room for
procedaral errors. Providing time for snd other proparation is
essential to sn upassailible recond, even if some would push for s faster

m*h*hﬁlhm*wmtm
dh“ﬂﬂﬂ#wﬁd-w:ﬂﬂhﬂ
pressure the Commission into 8 quick fuel disallowsnce the public. Idon’t
mumum&--wmakmuAu:m
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1 am confident that the Commission wants 1o be thorough in its handling of this

Ei_g.ubiliiiiir

the public interest, [ still think that is the cese. You, the Commissioners, sit es the
Egrtlliiiﬁi';i
E%ﬂlil%itﬂliil
your final decision. Your staff’s role should be Jarger than just nevtrally exsminiag the
ii!'}l}ili{i:
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George F. McClure

1730 Sivioh Lane Ra (407) B4T-5000
Wirser Par, FL X2TES-8847 Ol ¥ aa (407} Bdd-4078




PSC SHOULD REVIEW/RESCIND

FPC RATEPAYER INCREASE
. PODRY ) 7

EEEEIEI‘I%III‘IEI‘
Corporation to pass along to its customers sdded costs occasioned by the outage of the Crystal River #3
nuclear power plant  The approval was initially granted, spparently, without the performance of duc
f?-iililtﬂ.ﬂ]i‘irﬂﬁut
;Iiii 1997, plus 2 $1.67 per month per thousand k'W-hr direct pass-
through of other costs, starting April 1. ql!irlt!iliiill
unspecified value.

Florida Power acknowledges making management changes (o insure that violstions of Nuclear Regulatory
Commission regulations, which occurred during the period from 1994 through 1996, do not recur. In
addition, the NRC is not allowing the operation of CR-1 !lnEl 'ii

FPC stated on May 12 that it estimates additional operations and maintenance expenditures for nuclcar
facilities of $80 o $100 million in 1997, and additional capita! expenditurcs for CR-3 of $40 million to
$55 million.

Florida Progress Corporation, the parent company, recently raised its dividend, as did FPL Group and
TECO Energy, iilﬁ?iiii But FPC stock yields 6.9 percent
now, compared with 4.2 percent for FPL and 4.8 percent for TECO.

Eii%ll!—i{aa billion sales), and $52 .E!-En
comparable Carolina Power & Light's CEO (33.1 billion sales). Duke Power's CEO's salary is $695,000,
for $5 billion in sales. Both CPL and Duke have more nucicar generating plants than FPC does.

1 June) received a salary of $536,000 in 1966, up 21.8 percent from 1995, With salary, bonuses and

iii!n‘lliiﬂqtlii%
2 million in 1996, The bonuses increased by 30 percent in a year when the nuclear plant was in

l.!l..u.l__... It is not clear what performance these bonuses were rewarding.
A sharcholder proposal w0 iil!i!u‘i‘ii_lll;

spprove a higher rate was presented ot the annual meeting on Azxil 17, Not surprisingly, manages:eni
i.__..!i

Goorge F. McClure

Wit Pk, L 32709 RECEIVED

JUN U2 1997
FPSC - Records/Reporting
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PLORIDA PUBLIC SERVICE O MIssION

ASSISTANT TO COMMISSIONER CLARK

Wilbur J. Stiles, I1
r-uh-uu-thuu + Florida 32399-0850
(904) 413-6040
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Printed by Billy Stiles 5/29/97 9:18am WEL

----------- - l...."'-"--‘-.I'F.-l----'--------.-’ﬁ.*h‘-‘ubﬁ-ﬁ‘

From: RAY91 @ SMTP (Ray Connel) (raySlSgate.net)

To: Susan Clark

Sgh_‘,tct‘:‘ fwd: Florida Power REC
Return-Path: <ray9l@gate.net> ﬂg‘e
Received: from osceola.gate.net (199.227.0.18) % Qg?

by mail.psc.state.fl.us (Connect2-SMTP 4.30A.1000128)
for <sclark@psc.state.fl.us>; Sun, 25 May 1997 14:53:23 -0400
Received: from stpfl2-43.gate.net (stpf13-42.gate.net [199.227.247.105)) by
oscevla.gate.net (8.8.5/8.6.12) with SMTP id OAA78328 for <sclark@psc.state.f].us>;
Sun, 25 May 1997 14:51:07 -0400
| Received: stpf12-43.gate.net with Microsoft Mail
id <01BC6918.06ASF1E08stpf12-43.gate.net>; Sun, 25 May 1997 14:50:45 -0400
Message-ID: «01BC691B.06GASF1EO@stpfl12-43.gate.net>
From: Ray Conner <ray9l@gate.net>
To: “'sclark@psc.state.fl.us'" <sclark@psc.state.fl.us>
|  Subject: Florida Power .
| Date: Sun, 25 May 1997 14:47:35 -0400
| Encoding: 81 TEXT

May 25, 1997

Susan F. Clark
Commissioner

Public Service Commission
2540 Shumard QOak Blwd
Tallahassee, FL 32399-0850

Dear Ms. Clark:

| I am sending this letter to , and to the Chairman and the other
Commissioners, in the hope someone will understand the significance of
my encounter with Florida Power Corporation.

Last Tuesday, May 20, a Florida Power technician came on my property and

| destroyed my electric meter socket. He then told my wife that we would have
to call an electrician to repair the damage before service could be
restored. The technician was not there at our bidding: he was there because
my next door neighbor had a problem with his service. The technician did
not even bother notifying us that he would be shutting off our electricity.

My wife and I both talked to Florida Power representatives on the
telephone, and we both got the same story: Florida Power was not
responsible for the actions of its employees. We were told to hire our cwn
electrician, pay him, then submit the invoice to Florida Power. I talked to
Mr. Anderson in the claims department, and he told me that they would
“probably” reimburse us. The word “"probably” 1s important. I asked Mr.
Anderson what criteria he would use to evaluate the claim: he could not, or
would not, tell me,

Later the same day, I reached an area supervisor. After considerable

| badgering on my part, he agreed to call the electrical contractor who
repaired the damage and have the invoice sent directly to Florida Power.
Assuming that Florida Power pays the bil1l, this ends my problem, although
not without a considerable expense of time and effort.

The question 1s this: Can Florida Power come on your property, even if you

Page: 1




(_Printld by Billy Stiles 5/29/97 9:18am

have not called them, dest part of that property, m‘ﬁ refuse
to repair the damage? If ¥nu or I or another individual did the same thing,
we would be subject to criminal penalties. In fact, had I been ho=e at the
time, I would have called the Sheriff's Office and filed a criminal
complaint against Florida Power, sure that I had been the victim of a scam.

And I was the victim of a scam. How many other people in Florida Power's
service area have experienced the same reckless dis-egard for property, and
then failed to understand that they could submit a claim, or had a claim
denied? We have a lot of elderly people in this area, and they are used to
getting fair treatment from public utilities. Florida Power is not playing
fair.

Should this matter come before the Public Service Commission, and I hope it
will, Florida Power will claim that meter bases are the property of the
homeowner, and that they should not have to be responsible for defective
equipment. In fact, up until January of this year, Florida Power furnished
meter bases, free, to any homebuilder. Virtually all of the meter bases in
the Florida Power service area were supplied by them, and it is far too
late for them to claim that any of this equipment is substandard.

As I noted earlier, my complaint against Florida Power has been resolved.
Yet I am concerned, as you should be, about others in this State who pay
out their retirement checks to pay for Florida Power's mistakes. In the
larger picture, is not Florida Power applying this same rule to the Crystal
River plant? Any problems they cause cannot their fault: the customers
of Florida must pay!

Thank you for your consideration. If 1t would be helpful to file a formal
complaint, please let me know the procedure. I would be happy to contribute
my time and effort to end this tyranny.

Very truly yours,

Raymond A. Conner
8391 91st St N
Largo, FL 33777-2811
ray9l@gate.net
B13-391-1206

Fwdsby :=SusansClarke=e==5/27/97=11:30am= ———
Fwd to: Billy Stiles
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we you forward repy then have staff investigate and let me know wht they f1

Page: 2
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Printed by Billy Stiles  5/29/97  9:29am
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F}'n-: Billy Stiles Confirm receipt

To: MAIL @ SMTP {ray9l@gate.net) Subject:
Complaint Against Florida Power Corporation

w=mNOTE
CC: Bob Trapp, Susan Clark
ﬁ;:i&;'IIi"i:lllii.;"I|llll-l-ill-i-il'l!l'liflllliiiil! iiiii AR E R
8391 91st Street North

Largo, Florida 33777-2811

Mr. Conner,

Thank you for your email message in which you complained about damage to your meter
socket caused by Florida Power Corporation. I have asked the Commission's Division
of Electric and Gas to investigate your complaint. I will respond to you after we
have gathered and analyzed the necessary information. Please keep in mind that
the Commission's rules allow 15 s for the company to respond to complaints
received by the Coomission. I am ful that the company will respond sooner.

Wilbur (Bi1ly) Stiles
Assistant to Commissioner Clark

Page: 1
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susJECT: Raymond A. Coanex

8391 9ist Street North, Lurgv
Date of Incident - 520/%7

70. Jim Stanfield oaTE: May 30, 1997
Fax - 904-222-5768

For your information, Florida Power Corporation did go to Mr.
conner's homa on May 20, 1997 in response to his naighbor's

. complaint of voltage problems on an underground service. The

oorviceman found that the nantral was falling and as is our
practice, in order to temporary the service until a crew could
Cuwe to make permancnt ropairs, the servicenman artsmpted toO
connect to Mr, Conner's ground in his meter. When the serviceman
pulled Mr, Conner's mwler, the sockat came out of the meter bass.

The serviceman told him he would have Lu contact an electricion
as Florida Power Corporation doas not normally repalr meter
pases. Mr. Conner initially called the Lustome:r Servive Cutilws
at 11:41 a.m. asking to speak to the supervisor of the amployee
involved. He wanted & commitment that lorida Power Corporation
would pay tha alectrician bill with no questions asked.

I oubsequently talked to Mr. Cannar about 1 o'clock and gave him
the information to submit the bill to us as a claim. Again, Mr.
Ccunner wanted 100% commitmont that the entire bil! wonld be paid
sight unseen. I told him that I would need to review it.

Mr. Conner had been advised by the line foreman that the meter
base repairs were now the responsibilicy of Llw customer. I had
advised him that since the loyee was on the site when the
problem occurred, in all likelihood we would pay it.

I subsequently talked to the line <foreman who called the
-Ji.-ctrtc.'l.m and indicated that we would pay the electrician
direct,

If you need additional informationm, please call me.

Richard L. Anderson

RLA/plm g 7

&

Florida INTEROFFICE conngpounsuce i’;‘;‘ .
POWer  _ Clolms & Sesurity Deparsment

CORPORATION e _'-;IL TRLAPWOGE




Frrint.-d by Kay Flynn  6/02/97  4:09pm
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From: Billy Stileas CONFIRMED

To: MAIL @ SMTP (ray9l@8gate.net)

Subject: Florida Power Corp. Complaint

m——mrt—-—-——-ﬂﬂ!fﬂ—hﬂ?pl-
H

Bev DeMello, Bob Trapp, James Ruehl, Kay Flynn, Roberta Bass, Roland Floyd,

Susan Clark
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Mc. Raymond A. Conner

8391 9lst Street N.

Large, FL 33777-2811

Dear Mr. Conner:

This is in response to your May 25, 1997, e-mall regarding your complaint agalnst
Florida Power Corporation (FPC). The Commission's staff contacted FPC and
confirmed that the company will pay the cost of repairing the damaged meter base.
This payment will be made directly to the electriclan doing the repalr work.

Normally, meter base repairs are the responsibility of the customer. However,
because of the circumstances surrounding this event, FPC has agreed to make
payment. Additionally, we want to advise you that FPC does have right of access to
your meter to conduct utility business including meter reading and maintenance.

With regard to your comment about the Crystal River Unit #3 outage, the Commission
is currently investigating this matter. The Commission recently concluded a series
of five customer service hearings throughout FPC's service area. In addition, the
Commission is scheduled to hold a ttchngml hearing in Tallahassee on June 26-27,
1997, The Commisasion's staff Ls scheduled to file its recommendation on July 24,
1997. The Commissioners are scheduled to vote on the matter on August 5, 1937. I
will place a copy of your e-mall message in the correspondence file for this
docket. If you would like additional information regarding this docket
(DN970216-EI}, you may call Ms. Roberta Bass at (904) 413-6654.

Thank you for expressing your interest in this matter.
Sincerely,

Wilbur J. Stiles, II
Assistant to Commissioner Clark

Page: 1
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May 20, 1987 %JU* < E‘”ED

Florida Power Hearing %‘%‘"

I. Robert H. Freeman, was born, raised and been in business 50
years in Winter Garden, Fl. As a citrus grower we purchase 1/2
powar from Sumter Elec. Coop. in Lake County and 1/2 from Florida
Power in Orange County.

Florida Power enjoys growth of sales that few other utilities can
relate to. Their growth is twice the national average. However,
such rapid growth makes many problems.

The Crystal River plant is only the worst problem., Did they cut
operation and maintenance in 19856 the way they did in all other
areas of company? Should customers have to pay for gross
nismanagement? MO

Figures from FPC Financial Statement in millions:

Expenses: 1984 18985 1846
Cost of Operation and Maintenance 412.2 383.7 413.4
Fuel 425.8 431.3 408.7
Energy Conservation 104.3 B4.0 62.86
Depreciation 281.5 293.7 324.2
Purchased Power 2094.6 436.5 b531.8
Net Income (after tax) 212 238 234

Other problems:

Co-generation suppliers
56 employees sued for age discrimination
Labor union - Employees
Vines and tree growth in rural 23kv lines

Respectfully,

e T -

Robert H. Freeman




. STATE OF FLORIDA .

e 2540 Shumard Oak Boulevard
i Tallshassee, FL 32399-0854
(904) 413-6044
Public Serbice Commissgion
May 10, 1997
RECEIVED
MAY 13 1997
Mirs. Wyline C,
1221 nms&hm NE. FPSC - Recorde/Reporing
St. Petersburg, Florida 33703
Dear Mrs. Sayler:

1 would like to take this opportunity to thank you for your letter of April 15, 1997, [ regret that
I am prohibited by Florida law from commenting on the merits of dockets pending before the
Commission. However, I have directed my staff to investigate your concerns and provide you with
& written response.

Also, I apologize for our lack of response before. I have asked my staff to provide me with
a report on your first letter,

Again, thank you for bringing your concerns to my atteation.
With kind regards, I am

JLY:ssf

cc.  Division of Consumer Affhirs
Division of Records and Reporting (Docket No, 970261-EI)




Julia L. Johnson Gerald L. Gunter Building
Chasman 2540 Shumard Osk Boulevard
Tallshassee, F1 323990850
(904)413-6044
& FAX (904)413-6019
L5
Public Serbice Commission
April 23, 1997
MEMORANDUM AFK 25 1991
FPSC-RECORDS/REPORTING
TO: Blanca Bayo
Director of Records & Reporting

FROM: Curtis Williams .2~ 727

Executive Assistant to Chairman Johnson
SUBJECT: Intercepted communication received in Docket Nor@i0Rsi=El

The attached correspondence from Mr. David A. Fields was received by our office. This
correspondence has not been viewed or considered in any way by Chairman Johnson. Under the
terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991, as CEO 91-31-
July 19, 1991), this letter does not constitute an gx parte communication by virtue of the fact that
it was not shown to Chairman Johnson. Because it is not deemed to be an gx parte communication,
it does not require dissemination to parties pursuant to the provisions of Section 350.042, F 5.
However, in such cases Chairman Johnson has requested that such correspondence be placed on the
record in the correspondence side of the docket file.

CIW:asf

Attachment:

An Affirmative Action / Equal Opporumnity Employer Internet E-mail CONTACT@PSC STATEUS
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Ms. Julia Johnson, Chairwoman
Florida Public Service Commission
2540 Schumant Oak Blvd.
Tallahassee, Florida 32399

Dear Ms. Johnson:

I am writing this letter to offer my assistance and to participate in the Commission's
investigation of Florida Power Corporation's pending rate increase. 1 do not believe that the
utility rate payers should have to shoulder responsibility for the Company’s mismanagement
of the Crystal River Nuclear plant My name is David Fields and I was formerly employed as
a Nuclear Shift Supervisor at the nuclear plant. 1 was centrally involved with, but not
responsible for, activities at the plant in 1994 which subsequently resulted in a 500,000 dollar
fine levied by the NRC in 1996, Since I was fired in 1995 I have dealt directly with the NRC
to bring to light serious safity concerns and allegations of mismanagement. It was my
allegation that the plant's emergency diesel generators were being operated in an unsafe
manner which has lead to the plant being placed on the NRC's "watch list™ of troubled
nuclear power plants and the NRC's announcement March 13, 1997 of 14 major violations. 1
believe that I am uniquely qualified to participate in the Commission's investigation. I was an
insider who supervised a shift of operators who had raised a safety concern which had been
ignored by utility management. My records of allegations and NRC correspondence, |
believe, will benefit your investigation.

During the summer of 1994, my shift raised concerns about Management's demand that the
High Pressure Safety Injection system be operated with high hydrogen pressure. My
operators were concerned that this critical safety system would not perform when required
during a loss of coolant accident. Our concerns were not given serious consideration and
were closed out in September 1994. My shift then performed an evolution which

We presented our conclusion in a Problem Report to Management. Our results clearly
showed that the plant had been operated in an unsafe manner for over a year. Management
and the NRC both focused upon my shift's activities rather than the safety significance of the
results. Management never performed an adequate investigation and continued to blame me
and my operators for activities ‘inconsistent with good operating practice’. In May of 1995,
Sr. Vice President P. M. Beard wrote a letter to the NRC placing all blame on the operators
and totally ignoring the fict that the plant had been operated non-conservatively for over a
year priof to our evolution and that Management had ignored our safety concern. |1
responded to the NRC with my own letter presenting my side of the story on May 23, 1995.
After poor performance appraisals and demotions, I was fired in August of 1995. Just one
week later | was given the opportunity to present my story the NRC's Office of Investigation.
Five months later | presented my case to NRC Region II officials in Atlanta.




These meetings provided me the opportunity to raise serious allegations of mismanagement.
The NRC recognized the significance of these allegations when they issued their Notice of
Violation and 500,000 dollar fine to Florida Power Corporation in July 1996. Central to the
Notice was the overall cause as a failure of Management Oversight. As far as [ and my shift
were concemned, the NRC concluded that 'no action was warranted”. [ am presently working
within U. S. Department of Labor regulations to appeal my termination.

In November 1994, the NRC reviewed the previous year's operating history and recognized a
disturbing trend. FPC Management responded by creating a Management Corrective Action
Plan (MCAP). This study and subsequent administrative changes were created to reassure
the NRC that plant management was aware of all problems and that changes would be in
place to recognize and prevent any further degradation of plant safety. Rather than accept
any management responsibility, their focus was to blame groups within the plant staff.

MCAP concluded that no safety systems were degraded after their exhaustive review.

During the spring of 1996, I became aware of modifications to safety systems which
adversely affected the emergency diesel generator’s ability to function. These modifications
were made with management fully aware that Technical Specification limits would be
exceeded. 1 presented my concerns to the NRC in the form of an Allegation. FPC also had
the opportunity to identify this serious breakdown of modification procedures during the
same time period. Internal safety concerns were raised at the plant concerning *he diesel
generators. Management again failed to recognize a valid safety concern and closed the
issue. The NRC investigation validated my allegation and uncovered the fact that nearly all
safety systems had been improperly modified over the years and the plant's margin of safety
had been severely diminished. The NRC concluded that the plant was not safe to be started
up. The subsequent investigation also concluded that the nuclear plant should be placed on
the ‘watch list’ and all problems identified and corrected before the plant would be allowed to
operate. The NRC has stated that the Management Corrective Action Plan has been a failure
and that plant performance has even degraded since MCAP was created.

I have attached copies of my allegations concerning the nuclear plant since August 1995.
These allegations have never been released to the public. The NRC has evaluated each claim
and nearly all have been substantiated. When allegations are investigated, they are usually
discussed in an official Inspection Report and the origin of the allegation is never discussed.
As far as FPC management is concerned, the NRC has been tenacious and very successful in
uncovering management and safety weakness' at the plant. In fact, many of the findings and
violations uncovered have originated with me. The NRC does have a large investigative staff
of engineers and inspectors and they have often expanded fiar beyond my original allegations.
In the case of the diesel generators, the NRC has now determined that all of the major safety
systems at the plant are dograded. 1 believe that my documents show that an independent
investigator, the NRC, has found substantial merit in my claims. I have not included the NRC
evaluation of each of my allegations and the plant Inspection Reports. 1 am anxious to
discuss these other documents and my correspondence with the NRC with your staff. Many
of the allegations are technical in nature and cannot easily be summarized in a letter.




It is not my intention to prevent start up of the nuclear plant. There are hundreds of
dedicated employess who are anxious and capable of returning the plant to safe operation. 1
support the new management team's efforts to make substantial changes in hardware and
policy. I cannot, however, support FPC's claim that they deserve an 88 million dollar rate
increase. FPC has not fallen victim to circumstances and equipment failures. The decisions
that plant manager’s made over the past several years and t.2ir intimidation of employees
who identified problems have directly resulted in the plant's shut down and increased
regulatory scrutiny.

Please call or write me for any additional information. 1 would prefer to participate in person
with your staff's investigation. 1 believe that the documents and correspondence that I have
discussed will present a very different perspective of FPC management claims. Iam available
to participate at any time.

Sincerely:

Uh) @ E4ds

(352) 344-2636
attachments

CcC.
Mr. J. Shreve, Public Counsel




UNITED STATES

. NUCLEAR REGULATORY
) : ' IEOION 1
101 MAMETTA STREET, N.W., SUITE 2300
ATLANTA, GEORGIA 30ID-0180

July 23, 1996

LITT &

‘ Mr, David A, Fields
1347 East Applewood Drive
Inverness. 34450

SUBJECT : ALLEGATION REPORTS RI1-95-A-0096 AND RI1-96-A-0155
Dear Mr. Fields:

This 1s to acknowledge our receipt of your June 5, 1996. letter addressed to
Mr. Bruno Uryc of the Nuclear Regulatory Commission (NRC). In your letter
concerning activities at Florida Power Eorporatim's Crystal River facilt%éﬁ
you referred to the Statement of Concerns for allegation number RI1-95-A-

and provided clarifi;ation. You also ted that we stop providing copies
of correspondence between you and the to the attorney. Mr. Bruce Morris.
We will no ] place Hr. Morris on distribution for our correspondence with
you. In addition, you provided new information which includes concerns about
three more recent events that have occurred at Crystal River nuclear Plant.

Enclosure 1 to this letter 1s a revised Statement of Concerns for allegation
number RI1-95-A-0096 1 _ating :rmr comments. (Revisions were made in
bold type.) With respect to new information, we have opened another
allegation case number R11-96-A-0155. A separate Siatement of Concerns 1s
provided in enclosure 2 to track these concerns as we understand them. We
have initiated actions to develop and examine the facls and circumstances of
your concerns. Therefore, 1f we have misunderstood or mischaracterized your
concerns as described in the enclosures. please contact me so that we can
assure that they are adequately addressed prior to the letion of our
review. Once we complete our review. will inform you of the results.

Enclosure 3 covers the NRC policy on identity protection of individuals who
express concerns to the NRC.

Thank you for notifying us of your concerns. Should you have further
questions regarding this matter. please contact me at (404) 331-4194. Collect
calls will be accepted. You can also contact me by calling 1-800-577-8510 or
respond in writing. Our mailing address is P.0. Box 845, Atlanta. GA 30301.

Sincerely.

Al Ignatonis,
Senior Allegations Coordinator

Enforcement and Investigation
Coordination Staff

Inclosures: 1. Statement of Concerns for RI1-95-A-0096
2. Stalement of Concerns for RII-96-A-0155
J3. ldent ity Protection

Cortified Mail Mmber: 7 238 513 618
KU TUKRN RECEIPT RECQULSIED

e, S "t —




CRYSTAL RIVER NUCLEAR PLANT

(REVISED)

Florida Power Corporation knowingly withheld or failed to provide
complete information regarding management’s failure to respond to your
(and others) safety concern regarding the Make-up Tank Overpressure

. Limit curve.

Florida Power Corporation knowingly permitted or encouraged the conduct
of un:'euieued. non-proceduralized tests on at least four other
occasions,

Florida Power Corporations’ Employee Concern Program failed to resolve
or evaluate safety concerns you submitted on two separate occasions.

Crystal River Unit 3 supervisory and management personnel failed to
resolve safety concerns about Make-up Tank Overpressure Limit curve
proactively in order to comply with Florida Power Corporation senior
managements’ directive concerning dissolved Hydrogen concentration. *

Crystal River Unit 3 ent'l’:uring staff failed to conduct an adequate
review to determine 1f Make-up Tank Overpressure Limit curve was
correct and conservative.

Florida Power Corporation inappropriately required a dissolved Hydrogen
concentration based on industry information that was not applicable to
the design of Crystal River Unit 3. Further. ma t required the

?Iant to be ated at the specified dissolved concentrsation
evel al this requirement had not been properly analyzed and
incorporated into plant procedures.

Florida Power Corporation management failed to timely report a condition
found outside the design basis of Crystal River Unit 3 within one (1)
hour as required by 10 CFR 50.72.

Florida Power Corporation engaged in discriminatory employment
practices,

| lorida Power Corporation provided incomplete and inaccurate information
to the NRC rding management culpability in the Make-up tank
unauthorized test.

Many plant operating curves and procedures were erroneous because they
had not been updated to reflect the 1981 power upgrade.

Control room instrumentation 1s not adequate to provide operators with
positive indication of Make-up Tank level during an accident sequence.




RI11-95-A-0096 Page 2

L; Florida Power ation stated in a December 2, 1994, letter to the
NRC that the operators had been counseled by Halnon

subsequent to the September 5, 1994, Make-up Tank evolution. but that
discussion never occurred.

M.  The plant was operated outside it's design basis for months due to
management’'s direction that operators operate high on Curve B, **

* Modified
* Added




Statement made by Florida Power Corporation (FPC) manager to the NRC
that "other” evolutions were necessitated by "operational reasons™ is
false. The ALLEGER stated that the Hgdmgsen regulator MUV-491 opened,
by the old Curve 8, at approximately 70 inches. There was no
“operational reason® to drain the make-up tank (MUT) to 55 inches. This
was merely & MUT manipulaticn not required by plant conditions.

FPC management demonstrated their inability to react to situations where
procedures and 99?F.-m: are not in place. An example of this had to do
with January 9, . main condenser tube rupture. The ALLEGER stated
that rather than initiate a reactor trip and initiate Emergency
Feedwater to ly clean, chloride free feedwater, the plant was
shutdown and cooled down over the next 55 hours. During that time, salt
water lea was as high as 50 gallons per minute. The concern was
salt water intrusion and potential steam generator tube degradation.

The ALLEGER contends that FPC management made the decision to feed salt
water when other alternatives were available. Furthermore, there are no
valid _ in place to manage the large amount of radiocactive
water leaking into the secondary system for a postulated primary tube
leak or rupture.

Non-conservative decision made by operators in allowing the glant to
operate rather than trip the reactor. This occurred during the week of
May 20, 1996, when the plant experienced transient conditions after the
newly instalied governor valves rotated and dana?ed feedback circuitry
to the integrated control system, The ALLEGER stated that in responding
to this event, the tt:ﬁrir.nrs placed the control system in manual and
atteqfted to chase symptoms, rather than making a conservative
decision to trip the reactor. The ALLEGER went on state that FPC
management 15 not capable of transmitting a clear expectation to plant
personnel and, strongly believes that employees are afraid that
mandgement will punish employee decision making in an arbitrary manner.

After discovering that the Ellemen:{ Diesel Generators (EDGs) will
exceed their design rating when called upon to block load during an ES
(Cmergency Safequards) signal, FPC management and Engineering have made
the decision to allow the design basis to be exceeded. ALLEGER contends
Lhat this acceptance places the EDGs ot risk of failure. The margin of
safety 1s reduced and according to the ALLEGER. the EDG vendor wrote a
one sentence reply to the plant which said the diesel would survive a
one-time, five second e . The ALLEGER guestioned whether it is
acceptable to expect diesel failure on its second block loading start.




. STATE OF FLORIDA

JULIA L. JOHNSON mhmm
CHAIRMAN Tallahassee, FL. 12399-0834
(904) 413-6044
. : L _
April 9, 1997 DE@FE\Vﬁh
ArK o . 1987
Dr. siduyg. Roth FPEC-RECORDS/REPORTING
2020 Lakeview Drive #102

Clearwater, Florida 34623
Dear Dr. Roth:

I wou'd like to take this opportunity to thank you for your letter of March 22, 1997. I regret
mnlmpmwmmmwmhmdmmmm
Cmrﬁnu!m,lhﬂﬁwmlﬂmw?mmudwﬁdomwhh
& written response.

Again, thank you for bringing your concerns to my attention.
With kind regards, 1 am
Sincerely,

cc:  Senator Jack Latvala
Attention: Ron Ogden,
35111 U.S. Highway 19, North
Suite 105
Palm Harbor, Florida 34684

Division of Records and Reporting (Docket No. ¥70281:E1)

e Allirmative Avsties/Equal Oppartasity Emplager Internst E-amall CONTACT@PICSTATETLUS
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FECA

Florida Electric Cooperatives Association, Inc.

2916 Apalachee Parkway
PO. Box 590

(904) KT7-6166
FAX: (904) 6565489
R MAR 12 1997

March 7, 1997 FPSC-RECORDS/REPORTING

Ms. Blanca S. Bayo, Director
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0870

Dear Ms. Bayo:

Please accept this letter as our official request to be put on the mailing list for the
following docket(s):

Docket No. 91‘1-51

Thank you for your assistance in this matter.

Michelle Hershel
Director of Regulatory

Services

MH/hd
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