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D«embct 29, 1991 

M1 Blanca Bayo, Dln:aoc 
Dlvlalon or Records and RcponlnJ 
Florida l'llblic SeMce Owml Won 
Capllal Cltdc Olllcc CCIII.cr 
2}40 ShwD&rd Oat BMI. 
'Tallahulcc. FL - 32399 

DEPOSIT 
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IN RE. Dock.ct ~TI 

PuiiUall! to !be temu oflbe Ordtr ln the rel'c~ docket. lOS hu campld.Cd !be rctund proccas u 
dlrcctccl. Our blllin1 aptwu UD.Iblo to find a BN A mau:b ror 1.2~4 rccordJ with a total refund arnoun1 

or $8~4.4~. PuriWin!IO lbe temu of the onle.r, a chcdc In lhllt amoun1 b endoocd. payable to tht 
Commlu lon ror clcpcnlt In tht Oencral ~nuc Fund. 

Plc:ue call tryou haw Ill)' qucsetloDJ In this mauer. 

Gn:a Hall - u.o 
Paulo lshlu (no cndOIIIR) 
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Dca:mbet 29. 1997 

Ms. Blanca Bayo, Dlrcclot 
Drvu.ion ol ~ds aDd RqJon.i••l 
F1onda PubliC ScMcc Comm!Jdon 
Capiw Cirdc omcc ec.n~cr 
25<10 Sbumard Oak Blvd. 
Tallabwec. FL • 32l99 

I NTE LU CALL: 
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8 JAN -S I.Jt 8 48 

/.fAJL Ro o,., 

DATE 

INRI! Dodtct 9708)8·TI 

Purlualltto the 1ti1N olthe Ordct In the rd"em>ccd docket, lOS lw c:ompldcd I he refund proa:u u 

chrcctcd Out blllin1 &JCIII wu unable to 1\nd a BNA nullch for l,lH records ~<llh a101a1 mund amount 

o/$854.45. Punuant to the tcmu of the order, a chc:clc In tlultamounc u cnc:loscd, JQ~Ic co the 
Commlalon (or clq>ooil in the Cknc.ral ~"" Fund 

Please call il you hive any q\ICK!lons an clus mauer 

a: Grq Hall • l1D 
Pau.b uhl4r (oo enc.lotun:) 
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rate table then incorr ectly rated the operator charge as if the 
operator dialed the call. Intellicall explained that o~ April 2. 
1996 , it modified its rate table and, at that time, tl~ operator 
s urcha rge was entered incorrectly. The company stAted that it 
corrected the rate table error on M~'ch lJ , 1997, a~ soon as the 
source of the problem was found . 

On May 7, 1997, the company advised that after analyzing ils 
cal l data for the period between April 2, 1996, and March 13, 1997 , 
lt found a total of 6,236 calls chat it had incorrectly rated for 
a total amount of overcharges of $5,799.48. lntel l icall stated 
that it was prepared to make refunds in that amount. 

We find that the company shall be required to make refunds 
pursuant to Rule 25-4 .lH, Flor ida Administrative Code, in the 
amount of $6,203.17. That amount consists of $5 , 799 .4 8 in 
overcharges and $403.69 in interest. The company shall cr~dit that 
amount to end users' bills. The refund shall be completed by 
a pplying the credits to bills issued between October 14 and 
November 30 , 1997 . Any unclaimed refunds , including interest , 
s hall be remitted to the Florida Public Service Commission by 
December 30 , 1997, to be forwarded to the Comptroller's Of f ice for 
deposit in the General Revenue Fund, pursuant to Sectlon 
364 .285 {1) , Florida Statutes. 

Based on t~e foregoing, it is, therefo re, 

ORDERED by the Florida Public Service Commission that 
l ntellicall Operator Services, Inc., shall make refunds in the 
total amount of $6,203.17 to end users in the manner prescribed in 
the body of this Order. It i s further 

ORDERED that all uncl. imed refunds shall be remitted to the 
Florida Public Service Commission by December 30, 1997, to be 
forwarded to the Comptroller's Office for deposit in the General 
Revenue I!'Und, pursuant to Section 364.285 (1), Flor ida Statutes. It 
is further 

ORDERED that the provisions of this Order, issued as proposed 
agency action, shall become final and effective unless an 
appropriate petition, in the form provided by Rule 25-22.036, 
florida Administrative Code, is received by the Director, Division 
of Records and Reporting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850, by the close of business on the date ~et for~h 
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