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ATTACHMENT

BellSouth Telecommunications, Inc.
FPSC Docket 960833-TP

Staff's 4th Document Request

Request for Confidential Classification
Page 1

01/09/98

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF DATA FILED IN
RESPONSE TO FPSC STAFF’S 4th

DECEMBER 19, 1997 IN DOCKE :
960916-TP AND 971

UEST FOR DOCUMENTS ON

PP, 960846-TP, 960757-TP,
140-TP

2 REDACTED COPIES OF MATERIAL
FOR
PUBLIC RECORD

PDCUHEH‘T NUMBER -DATE
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Item No. 71(b)
Attachment No. 1
Page 1 of 10

DS1 Price Calculator
Florida

1997 Utilized Material Price

D4 Channel Bank per DS0O
D4 Common Piugs per DS0
DSX-1 Termination (per DSO)
2-Wire FXS Plug (10)
2-Wire FXO Plug
4-Wire FXO Plug
4-Wire FXS P!ug(IO)
2W OCU-DP Plug

UL

nlen|A|A|Alnl Al

Proprietary - Not for Disclosure Outside BellSouth Except by Written Agreement '
DSt CALC.XLS 12/16/97 4:33 PM



item No. 71(b)
Attachment No. 1

Page 2 of 10
DS1 Price Calculator
Florida
Fundamental DSX-1 Panel
{1997-1989)
Line Description Source Result FRC
1 Material Price 1987
a DSX-1 Termination (10 panels per bay-84 ports per panel) PPS& M S 357C
2 DS1 Ports per Bay (10 * 84) Vendor [ Y
a Material Price per DS1 Ln1a/Ln2 $ o
3 DSO per DS1 Network o
a Material Price per DS1 tn2a/Ln3a $ [ )
4 Utilization Network L ) '
[Utilized Materiai Price per DSO Line3a/Lined § Sy 357C ] .

DS1_CALC.XLS 12/16/97 4:33 PM




ltem No. 71{b)
Attachment No. 1

Page 3 of 10
D$1 Price Calculator
Florida
Fundamentai D4 Channel Bank
(1997-1999)

Line Description Source Resuit FRC

1 Materiat Price 1997

a D4 - Hardwired per Chanel Bank PPS & M O 357C

2 DSO0 Ports per Channel Bank Vendor -l

a Material Price per DSO Port Ln ta/Ln2 $ &l 357C

3 Utilization _ _ Net\n_l_ork L]

a {Utilized Material Price per DSO Line2a/Line3 § i 357C |

DS1_CALC.XLS

12/16/97 4:33 PM



ltem No. 71(b)
Attachment No. 1

Page 4 of 10
DS1 Price Calculator
Florida
Fundamental Common Plugs (for D4)
(1997-1999)

Line Description Source Resuit FRC

1 Material Price 1997

D4 Common Plug-ins per Bank PPS&M s&NNND 357C

2 DSO0 Ports per Channei Bank Vendor N

a Material Price per DSO Port Ln 1a/Ln2 $ ammnp 357C

3 Utilization _ Network o

a |Utilized Material Price per DSO Line2a/Line3 $ GMP 35/C |

DS1_CALC.XLS 12/16/97 4:33 PM




ltem No. 71(b)
Attachment No. 1

Page 5 of 10
DS1 Price Calculator
Florida
Fundamental Plug-ins
{1997-1999)
Line Description Source Result FRC
1 Material Price 1997
a 2-Wire FXS Plug (10) PPS&M s &P 3s7C
2 |Plug Material Price $ — 3a57C |

Proprietary - Not for Disclosure Outside BellSouth Except by Written Agreement

~ DS1_CALCXLS

12/16/97 4.33 PM



DS1 Price Calculator
Florida
Fundamental Plug-ins

(1997-1999)
Line Description Source
1 Material Price 1997
a 2-Wire FXO Plug (Loop) PPS&M

Item No. 71(b)
Attachment No. 1

Page 6 of 10
Resuit FRC
$ ey 357C

2 |Plug Material Price

$ ’ 357C l

DSt_CALC.XLS

12/16/97 4:33 PM




DS1 Price Calculator

Florida
Fundamental Plug-ins
(1997-1999)
Line Description Source
1 Material Price 1997
a 4-Wire FXO Plug (Loop) PPS&M

'tem No. 71(b)
Attachment No. 1
Page 7 of 10

Result FRC

s S 5°C

2 [Piug Matenial Price

$ — 357C |

Proprietary - Not for Disclosure Qutside BeilSouth Except by Written Agreement

DS1_CALC.XLS

12/16/97 4:34 PM



DS1 Price Calculator

Florida
Fundamental Plug-ins
(1997-1999)
Line Description Source
1 Material Price 1997
a 4-Wire FXS Plug(lQ) PPS&M

ltem No. 71(b)
Attachment No. 1
Page 8 of 10

Result FRC

Sl 35°C

2 Iﬁlug Matenal Price

$ - 357C |

Proprietary - Not for Disclosure Outside BellSouth Except by Written Agreement

DS1_CALC.XLS

12/16/97 4:34 PM



DS1 Price Calculator

Florida
Fundamental Plug-ins
{1997-1999)
Line Description Source
1 Matenal Price 1997
2W OCU-DP Plug (IO) PPS&M

Resuit

Item No. 71(b) .
Altachment No. 1
Page 9 of 10

FRC

s B s5c

2 [Plug Material Price

$

DS1_CALC.XLS

357C

12/16/97 4:35 PM



State =

.ocation =

Date =

Plug Utilization
Hardware Utilization

D4 - Hardwired per Chanel Bank
D4 Common Plug-Ins per Bank
DSX-3 Panel (10 paneis per bay-24ports per panel)

DSX-1 Termination (10 panels per bay-84 ports per pa

2-Wire FXS Plug (10)
2-Wire FXO Plug (Loop)
4-Wire FXO Plug (Loop)
4-Wire FXS Plug(lO)
2W OCU-DP Plug (10)

Study Period
‘Aateria! Price Date
. Pi Span Dates

Florida
Central Office
5/29/97
1
0.85

(1997-1999)
1997
N/A

Private/Propristary: No disciosurs cutside BellSouth excapt by written agreement.

Iltem No. 71(b)
Attachment No. 1
Page 10 of 10



BellSouth Telecommunications, Inc.
Docket No. 960757-TP

WORLDCOM's 2™ Set of interragatories
November 13, 1997

Item No. 17

Page 1 of 1

REQUEST: Identify and quantify all nonrecurring line connection charges
BellSouth charges to retail customers and to ALECs. Produce cost
studies and workpapers supporting these charges.

RESPONSE: Nonrecurring line connection charges to retaii customers are:

Residen i h escription Amount
Line Connection Charge First Line $40.00
Line Connection Charge Additionai Line $12.00
Line Change Charge First Line $23.00
Line Change Charge Additional Line $11.00
Secondary Charges $10.00
Premises Work Charge First 15 Minute Increment $25.00
Premises Work Charge Each Additional 15 Minute $9.00
Increment
ine fvi ha escription Amount
Line Connection Charge First Line $56.00
Line Connection Charge Additional Line $12.00
Line Change Charge First Line $38.00
Line Change Charge Additional Line $11.00
Secondary Charges $19.00
Premises Work Charge First 15 Minute increment $28.00
Premises Work Charge Each Additional 15 Minute $9.00
Increment

The cost study supporting the above charges is set forth in Attachment No. 1.
The information in Attachment No. 1 is proprietary and is being provided only to
WORLDCOM subject to the nondisciosure agreement between the parties.

The nonrecurring charges BellSouth proposes in this docket to charge ALECs
are set forth in Exhibit AJV-1 to the Direct Testimony of Alphonso J. Varner.
The cost studies and associated workpapers suppoprting these proposed
charges are provided in BellSouth's Cost Study Filing in this Docket, Pages ix,
7710 79, 106 to 144, and 496 to 543.

INFORMATION PROVIDED BY: Diane Rossmeist
Director
3535 Colonnade Parkway
Birmingham, AL 35243




Item No. 17

Attachment No. 1

61 Pages

Page 1
Page 2
Page 2
Page 3
Page 3
Page 5

Page 6

Page 7

Page 9

Page 11
Page 11
Page 12
Page 13
Page 13
Page 14
Page 17
Page 17
Page 18
Page 18
Page 18
Page 19
Page 19
Page 20
Page 20
Page 20
Page 25
Page 25
Page 26
Page 27
Page 28
Page 28
Page 31

Column Residence thru Business; Line A thru C
Column Residence; Line 1A thru 1C

Column Business; Line 2A thru 2C

Column Residence; Line 1A thru 1C

Column Business; Line 2A thru 2C

Column 3, 5, 7; Line 4A, 4D, 4E, 4F, 4G, 41,

total item 4, SA, 5D, SE, 5F, 5G, 51,

total item 5, 6A, 6D, 6E, 6F, 6@, 61

total item 6

Column 3, §, 7; Line 7A, 7D, 7E, 7F, 7G, 71,

total item 7, 8A, 8D, 8E, 8F, 8G, 8I, total item 8,
9A, 9D, 9E, 9F, 9G, 9], total item 9

Column 3, 5, 7; Line 10A, 10D, 10E, 10F, 10G, 10I
total item 10

Column 6, 8, 9; Line 1 thru 10

Column D thru G, Line 9 thru 27

Column ADDITIONAL LINE; Line 33 thru 35
Column D thru F; Line 10 thru 38

Column D thru G; Line 8 thru 25

Column ADDITIONAL LINE; Line 33 thru 35
Column D thru F; Line 10 thru 29

Column RESIDENCE, BUSINESS; Line 7A thru 8E
Column RESIDENCE, BUSINESS, Line 10A thru 10E
Column RESIDENCE, BUSINESS; Line 1A thru 5E
Line 6

Column RESIDENCE, BUSINESS; Line 9A thru 9E
Column 2-6, 7-30, 31-xxx; Line 7A thru 8D

Column 2-6, 7-30, 31-xxx; Line 10A thru 10D
Column 2-6, 7-30, 31-xxx; Line 1A thru 6D

Line 7

Column 2-6, 7-30, 31-xxx; Line 9A thru 9D

Column RESIDENCE, BUSINESS; Line 1A thru 1E
Column 7-6, 7-30, 31-xxx; Line 2A thru 2D

Column AMOUNT; Line 32

Column AMOUNT; Line 1A thru 5B

Column AMOUNT; Line 1A thru 2A

Column AMOUNT; Line 4A thru 5B

Column RESIDENCE, BUSINESS; Line 8 thru 13B

Competitive
Competitive
Competitive
Competitive
Competitive
Competitive

Competitive

Competitive

Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive



Page 32
Page 33
Page 33
Page 34
Page 34
Page 34
Page 34
Page 35
Page 36
Page 36
Page 37
Page 37
Page 37
Page 37
Page 38
Page 39
Page 40
Page 40
Page 41
Page 41
Page 41
Page 41
Page 42
Page 43
Page 44
Page 44
Page 53
Page 53
Page 53
Page 53
Page 54
Page 55
Page 55
Page 56
Page 57
Page 57
Page 57
Page 57
Page 58
Page 59
Page 60
Page 61
Page 61

2-

Column RESIDENCE, BUSINESS; Line 14 thru 29B
Column RESIDENCE, BUSINESS; Line 32A , 32B
Column RESIDENCE, BUSINESS; Line 34A, 34B
Column RESIDENCE, BUSINESS; Line 1A, 1D
Column RESIDENCE, BUSINESS; Line 4A, 4D
Column RESIDENCE, BUSINESS; Line 6A, 6D
Column RESIDENCE, BUSINESS; Line 8A, 8D
Column 2-6, 7-30, 31-xxx; Line 2A thru 14B
Column 2-6, 7-30, 31-xxx; Line 1A thru 2B
Column 2-6, 7-30, 31-xxx; Line 4A thru 6D
Column 2-6, 7-30, 31-xxx; Line 1A, 1D

Column 2-6, 7-30, 31-xxx; Line 4A, 4D

Column 2-6, 7-30, 31-xxx; Line 6A, 6D

Column 2-6, 7-30, 31-xxx; Line 8A, 8D

Column RESIDENCE, BUSINESS; Line 7 thru 12D
Column RESIDENCE, BUSINESS; Line 13 thru 20D
Column RESIDENCE, BUSINESS; Line 25A, 25D
Column RESIDENCE, BUSINESS; Line 27A, 27D
Column RESIDENCE, BUSINESS; Line 1A, 1D
Column RESIDENCE, BUSINESS:; Line 4A, 4D
Column RESIDENCE, BUSINESS; Line 6A, 6D
Column RESIDENCE, BUSINESS; Line 8A, 8D
Column 2-6, 7-30, 31-xxx; Line 8A, 11B

Column 2-6, 7-30, 31-xxx; Line 12A thru 20D
Column 2-6, 7-30, 31-xxx; Line 25A, D

Column 2-6, 7-30, 31-xxx; Line 27A, D

Column RESIDENCE, BUSINESS; Line 1A, 1D
Column RESIDENCE, BUSINESS, Line 4A, 4D
Column RESIDENCE, BUSINESS, Line 6A, 6D
Column RESIDENCE, BUSINESS, Line 8A, 8D
Column 2-6, 7-30, 31-xxx; Line 2A thru 8D
Column 2-6, 7-30, 31-xxx; Line 9A thru 13D
Column 2-6, 7-30, 31-xxx; Line 16A, 16D

Column 2-6, 7-30, 31-xxx; Line 18A, 18D

Column 2-6, 7-30, 31-xxx; Line 1A, 1D

Column 2-6, 7-30, 31-xxx; Line 4A, 4D

Column 2-6, 7-30, 31-xxx; Line 6A, 6D

Column 2-6, 7-30, 31-xxx; Line 8A, 8D

Column RESIDENCE, BUSINESS; Line 1A thru 6B
Column 2-6, 7-30, 31-xxx; Line 1A thru 6B
Column AMOUNT; Line 1A thru 2D

Column AMOUNT; Line 1A thru 2B

Column AMOUNT; Line 3A thru 4B

Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive



Page 45
Page 45
Page 45
Page 45
Page 46
Page 46
Page 46
Page 47
Page 47
Page 47
Page 47
Page 48
Page 48
Page 48
Page 49
Page 49
Page 49
Page 49
Page 50
Page 51
Page 51
Page 52

3

Column 2-6, 7-30, 31-xxx; Line 1A, 1D

Column 2-6, 7-30, 31-xxx; Line 4A, 4D

Column 2-6, 7-30, 31-xxx; Line 6A, 6D

Column 2-6, 7-30, 31-xxx; Line 8A, 8D

Column RESIDENCE, BUSINESS; Line 1A, 1D
Column RESIDENCE, BUSINESS; Line 4A, 4D
Column RESIDENCE, BUSINESS; Line 6A, 6D
Column RESIDENCE, BUSINESS; Line 1A, 1D
Column RESIDENCE, BUSINESS; Line 5A, 5D
Column RESIDENCE, BUSINESS; Line 7A, 7D
Column RESIDENCE, BUSINESS; Line 9A, 9D
Column 2-6, 7-30, 31-xxx; Line 1A, 1D

Column 2-6, 7-30, 31-xxx; Line 4A, 4D

Column 2-6, 7-30, 31-xxx; Line 6A, 6D

Column 2-6, 7-30, 31-xxx; Line 1A, 1D

Column 2-6, 7-30, 31-xxx; Line 5A, 5D

Column 2-6, 7-30, 31-xxx; Line 6A, 6D

Column 2-6, 7-30, 31-xxx; Line 9A, 9D

Column RESIDENCE, BUSINESS; Line 1A thru 7D
Column RESIDENCE, BUSINESS; Line 8A thru 12D
Column RESIDENCE, BUSINESS; Line 15A, 15D
Column RESIDENCE, BUSINESS; Line 17A, 17D

Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive
Competitive




FILE: ADDTNL1A 11/11/92aLK

WEIGHTED COST SUMNMNARY

LINE 1TE™ ) RESIDENCE BUSINESS
ERRR EEEE SESEREEER ANSEEEEARE
FLORIDA ¢
o
. f““
A NEW CONNECT/RECONNECT 5
FIRST LINE D W -
ADOL LINE GOl o v
) SERVICE ORDER-SECONDARY o) T
€ MISCELLANEOUS WORK CHARGE
FIRST LINE ) ek
ADOL LINE 4 e
D PREMISES WORK CHARGE
INITIAL 15-MINUTE INCREMENT $22.04  $23.01
ADOL 15-MINUTE INCREMENT $8.88 8.8

" VEIGHTED COST BETWEEN NEW CONMECT/RECONNECT (APPLIES IN ALL STATES)
** WEIGNTED COST FOR ALL BUSINESS (APPLIES IN ALL STATES)




FILE: ALLMISCS 11/710/92- 1k

COST SUMMARY
SERVICE CONNECTION {Misc. Work Charge)

LINE 1TEM RESIDENCE

reaw sana srsdmmvns

1 FLORIDA (RESIDENCE)

A SERVICE ORDER CHARGE - SECOMDARY -

: CENTRAL OFFICE WORK CHARGE L

c EXCHANGE ACCESS LINE WORK CHARGE ()

BUSINESS

2 FLORIDA (BUSINESS) 1 LINE  2-6 LINES 7-30 LINES 31-XXX LINES
A SERVICE ORDER CHARGE - SECOMDARY - el e W

8 CENTRAL OFFICE WORK CHARGE ol g gl ggih
€ EXCHANGE ACCESS LINE WORK CHARGE T O aw o o




FILE:

LINE

(3]

2ALLSTX 11/10/92- 1k

COST SUMMARY
SERVICE CONNECTION (Without "C" Work)

ITEM RESIDENCE

FLORIDA (RESIDENCE)

SERVICE ORDER CHARGE
PRIMARY =
SECOMDARY

CENTRAL OFFICE WORK CHARGE N

EXCHANGE ACCESS LINE WORK CNARGE 4

PREMISES WORK CHARGE
1ST 15-MINUTE INCREMENT $26.92

EACH ADDL 15-MINUTE INCREMENT $10.77

FLORIDA (BUSINESS) KisINESS

1 LINE 2-6 LINES  7-30 LINES 31-XXX LINES

SERVICE ORDER CHARGE
PRINARY

-
SECONDARY
CENTRAL OFFICE WORK CMARGE

EXCHAMGE ACCESS LINE WORK CHARGE

PREMISES WORK CHARGE
1ST 15-MINUTE INCREMENT : $a8. 11 $28.11
‘EACH ADDL 1S5-MINUTE INCREMENT $10.77 $10.77

2§
3z
g
3




SERVICE COMMECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMNISSION
COMPANY: Southern Bell - FLORIDA
DOCKET NO. 920260-TL

TEST YEAR: 1991

Check whether rate is: ¢ JHistoric ¢ YProjected

Service Connection

item Tariff Item Work
No. & Tariff Code Activity

(1) (2)

-LINE COMMECTION CMARGE-First Line

-Residence-per Line

1 A3 A Ta
(a) Business Office
(b) Comptroller
{c) directory
(d) Outsice Plant
{e) Central office
<f) Assignment

{9) Instalistion & Maintenance

(h) Computer
(i) Gross Receipts

TOTAL COST FOR THIS SERVICE CONNECTION 1TEM t

-LIME CONMECTION CMARGE-Additional Line
-Residence-per line
2 M.3.1TA 1D
(a) Business Office
(b) Comptroller
{¢) Directory
(d) Outside Plant
(a) Central Office
(f) Assigrment

(9) Inatallation & Maintenance

(h) Computer
(1) Gross Receipts

TOTAL COST FOR THES SERVICE COMMECYION 1TEN 2

-LINE CONNECTION CMARGE-First Line
-Business-per Line
3 A.3.1 A 18

{(a) Business Office
(b) Comptroller
(c) Dirsctory
(d) Outside Plant
{(e) Central Office
(f) Assignment

{9) Installation & Maintenance

¢h) Computer
¢i) Gross Receipts

TOTAL COST FOR THIS SERVICE COMNECTION ITEM 3

SCNEDULE E-38

PAGE 1 OF 5

WITHESS RESPONSIBLE:
PROPOSED TARIFF STRUCTURE

€ JAverage ( )Year End

Hours Required Hourly Lebor Labor Cost Per Msterisl Cost Total Cost for
Per Work Cost Per Work Work Activity for Work Work Activity
Activity Source  Activity 3) x (&) Activity {3) + (6)

3) (4) (5) (6) N
- $33.78 w— $0.00 L
0.0000 $0.00 $0.00 $0.00 $0.00
0.0000 $0.00 $0.00 $0.00 $0.00
= $33.13 $0.00

$35.46 $0.03
$35.82 $0.00
$29.64 L $0.00
§7.84
-
L
8000 : & g
0. H . $0.

REEEeek
SERRESR:
3313131
SELRRER

$1.03
L
P $33.58 ol s0.00 EEN
-0000 $0.00 $0.00 $0.00
0.0000 $0.00 $0.00 $0.00
*$33.40 $0.00
335.56 $0.03
$35.47 $0.00
230.13 $0.00
$7.88



SERVICE COMMECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION 5 SCHEDULE E-38
COMPANY: Southern Bell - FLORIDA PAGE 2 OF 5
DOCKET NO. 920240-TL WITHESS RESPONSIBLE:
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check whether rate is: ( )Nistoric { )Projected ( YAverage ( )Year End

Service Connection Nours Required . Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff [tem Work Per Work Cost Per Mork WMork Activity for Work Work Activity
No. & Teriff Code Activity Activity Source Activity €3) x (&) Activity 5) + (&)

) (2) {3) (4) (5) (6) N

~LINE CONNECTION CMARGE-Additionsl Line
-business-per Line
4 A3.1ATD

(a) Business Office L $36.40 | $0.00 .

(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00

{c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00

(d) Outsids Plant $30.85 $0.00

(e) Central Oftice $33.85 $0.02

¢f) Assignment $34.38 $0.00

(9) Installation & Neintenance $22.98 $0.00

¢h) Computer $1.03

(1) Gross Recsipts -
TOTAL COST FOR THIS SERVICE CONMECTION 1TEM & op

~LINE CHANGE CMARGE-First Line
-Residence-per Line ,
S A3V 8 1

(s) Business Office m ? F $0.00 P

{b) Comptroller g .00 .00 $0.00 .00

{c) Dicectory 0.0000 $0.00 0. $0.00 $0.00

{(d) Outside Plant $0.00

(e) Central Office $0.03

(f) Assigrment $0.00

(9) Installation & Maintenance $0.00

(h) Computer

(1) Groas Receipts
TOTAL COST FOR TNIS SERVICE COMMECTION 1TEM 5
~LINE CMAMGE CHARGE-Additionsl Line

-Residence-per line
6 A:.3.18 1b

3 1EW

gEEEsss
E2Q0R=ER
e

ta) Business Office m . L
(b) Comptroller 3 - o
{c) Directory 0.0000 b $0.00

(d) Outside Plant

(e) Central Office

(1) Assigrment

(9) Installation & Maintsnance

EGPegefl
33m8E8S

{h) Computer
(i) Gross Receipts

TOTAL COST FOR THIS SERVICE CONMECTION LYEM 6



SERVICE CONMECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVEICE COMMISSION SCHEDULE E-38
COMPANY: Southern Bell - FLORIDA PAGE 3 OF 5
DOCKET ¥0. 920260-1% i WEITNESS RESPONSIBLE:
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check swhether rate is: ( Jistoric ( )Projected _ { JAverage ( )Year End

Service Conmection Hours Required Mourly Labor Labor Cost Per Material Cost Total Cost for
Item Toriff item tork Per tork Cost Per Work work Activity for Mork Mork Activity
No. & Teritf Code Activity Activity Source . Activity (3) x (4) Activity (5) + (&)

() (2) 3) G 5) ®) (45}

-LINE CHANGE CHARGE-First Line
-Business-per line
7 #.3.18 1a

{a) Busineas Office $36.40 $0.00
(b) Comptroller 0.0000 $0.00 $0.00
(¢) Directory 0. $0.00 $0.00
(d} Outside Plant $0.00 $0.00
(o) Cantral Dffice : $38.77 $0.03
(f) Assi ‘ $35.37 $0.00
(9) Inatsllation & Maintenance $29.70 $0.00
(h) Computer
(1) Gross Receipts
TOTAL COST FOR THIS SERVICE COMMECTION ITEN 7 -.
~LINE CHANGE CRARGE-Additional Line
-lm{mu-rr line
8 M.3181
(a) Business Office - $36.40 ? $0.00
(b) Comptroller 0.0000 $0.00 .00 $0.00
(c) Directory 0.,0000 $0.00 $0.00 $0.00
{d) Outaide Plant $0.00 $0.00
() Cantral Office - $34.82 $0.02
(f) Assigrement $35.09 $0.00
(9) Instatiation & Maintenance $32.19 $0.00
{h) Computer
(i) Gross Receipts
TOTAL COST FOR TNIS SERVICE CONMECTION ITEN 8
-SECOMDARY SERVICE CMARGE-Each
-Residence-per customer request
4 M.3.1C 1

(s) Business Office * $36.15 ol $0.00
(b} Comptrotler 0. $0.00 $0.00
(c) Directory ) $0.00 $0.00
(d) Outside Plant $0.00 $0.00
{e} Central Office $0.00 $0.00
{f) Assignment $0.00 $0.00
(9) Installation & Maintenance $0.00 $0.00

(h) Computer
(i) Gross Receipts

TOTAL COST FOR THIS SERVICE COMMECTION ITEM 9



SERVICE COMMECTION ACTIVITY AND COSTS

FLORIDA PURLIC SERVICE COMMISSION ’ SCHEDULE E-38
COMPANY: Southern Bell - FLORIDA PAGE & OF 5
DOCKET NO. 920260-TL . WITHESS RESPONSIBLE:
TEST YEAR: 1991 WOSED TARIFF STRUCTURE
Check whether rate is: ( )Mistoric ( )Projectad { JAversge { )Year End

Service Connection Hours Required Sourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Coat Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source - Activity 3) x (&) Activity {5) + (8)

1) (2) (&) ) (3) (6) n

-SECONDARY SERVICE CMARGE-Each
“Business-per customer request
10 M.I1C 1a

(a) Business Office e $36.40 L] $0.00
(b) Comptrollier 0.0000 $0.00 $0.00 $0.00
(c) Directory 0.0000 $0.00 $0.00 $0.00
(d) Oueaide Plant $0.00 - $0.00
(e) Cantrat Office . $0.00 $0.00
(#) Assigrment $0.00 = 30.00
(9) Installstion & Maintenance $0.00 $0.00
(h) Computar

(1) Gross Receipts
TOTAL COST FOR TMIS SERVICE COMMECTION ITEM 10

-PREMISES WORK CHARGE-First 15-minute increment
-Residence-pel increment
11 A.3.10 1a

(a) Assignment 0.0769 $24 .44 $1.088 $0.00 $1.88
(b) Travel 0.2700 $31.61 $8.53 $0.00 $4.53
{c) Service Order Completion  0.0833 $31.61 $2.63 $0.00 $2.63
(d) Installation 0.2500 £31.67 $7.92 $0.88 $8.80
{1} Gross Receipts $0.20
TOTAL COST FOR TKIS SERVICE COMMECTEOM ITEM 11 $22.04
-PRENISES WORK CMARGE-Each add’l 15-minute increment
-Residence-per incrament
12 M.3102
{(a) Instatlation 0.2500 $31.67 s7.92 $0.88 $8.80
(i) Gross Receipts $0.08

TOTAL COST FOR THIS SERVICE COMMECTION ITEM 12 s8.88



SERVICE CONMECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMMISSION . SCHEDULE £-38

CONPANY ;
DOCKEY NO. 920260-TL

TEST YEAR: 1991

Southern Bell - FLORIDA - PAGE 5 oOF §

WITMESS RESPONSIBLE:
PROPOSED TARIFF STRUCTURE

Check whether rate is: ( JNistoric { )Projected (' JAverage ( )Year End
Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost
Item Tariff Item Work Par Work Cost Per Work Work Activity for Work
No. & Teriff Code Activity Activity Source Activity (3) x (&) Activity
1) (2) 3 (4) (43 ] (6)
-PRENISES WORK CMARGE-First 15-minute incrament
-Business-per incremant .
13 M.3.1D 1a
(s) Assignment 0.0769 $24.44 $1.88 30,00
(b) Travel 0.3000 $31.61 $9.48 $0.00
(c) Service Order Completion 0.0833 $31.61 $2.63 $0.00
(d) Installation 0.2500 $31.73 $7.93 $0.88
(1) Gross Receipts
TOTAL COST FOR TMIS SERVICE COMMECTION ITEM 13
~PREM]SES WORK CNARGE-Each add’l 15-minute increment
-Business-per increment ]
“hW MI1D2e C
(a) Installation 0.2500 $31.73 $7.93 $0.88

{1) Groes Receipts
TOYAL COST FOR THIS SERVICE CONMECTION ITEM 14 -

Total Coat for
Work Activity
(5) + (6)

------------------

8.0
$0.08
$8.59



SERVICE COMNECTION COST STUDY SUMNARY

FLORIDA PUBLIC SERVICE COMMISSION | SCHEDULE E-3A
COMPANY:  Southern Bell-FLORIDA PAGE 1 OF 2
DOCKET NO. 920260-TL TEST  YEAR: 1991 PROPOSED TARIFF STRUCTURE WITMESS RESPONSIBLE:
Check whether rate is: ( JHistoric ( )Projected ( JAverage ( )ear End
Service Connection Test Yr. Test Yr. Total Yest Per Unit Per Unit  Total Per

Line tariff [tem Account Capitsl. Expensed Test Yr. Year Capitalized Expensed Unit Present Proposed
No. & Taritf Code Ho. £ Name* Costs Cost Costs Units Costs Coats Costs Rate Rate

(4 )] (2) 3 4) 3) 6) (N (8) (" 10) (41}

Line Connection Charge, First Line

Residence, per Line
1 A3 1A 0 $43,640,560 843,640,560

Line Comnection Charge, Additional Line

Residence, per Line
2 M3ITAD 0 $124,583 $124,583

MA $12.00
Line Connection Charge, First Line

Susiness, per limne
3 ALI.1 A T8 30 $8,330,309 38,330,389

Line Connection Charge, Additional Line

Business, per line
& M3IAD $0 $1,063,150 $1,063,150

NA $13.00
Line Change Charge, First Line

Residence, per Line .
5 AL3.18 1a $0 $11,110,637 $11,110,637

NA $24.00
Line Change Charge, Additional Line
Residence, per line

6 M.310 1 30 S44dh

Line Change Charge, First Line

Business, per Line '
7 AM.3.18 1a $0 $1,576,651 31,576,651

$10.00

Line Change Charge, Additional Line

Business, per line
8 AL.3.1B 1D $0 $83,654 383,654

NA $11.00
Secondary Service Charge, Each
Residence, per customer request

¢ AL.3.1C 1a $0 86,675,118  $6,675,118 MA $9.00

Secondary Service Charge, Each

Business, per custamer reguest :
10 AM3IAC1Ib $0 $2,639,626 82,639,826

£
RERERERERE R
EEENEERERNE
BEENERERE

NA $19.00

% Account &523, Customer Services



o

SERVICE CONNECTION COST STUDY SUMMARY
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY:  Southern Bell-FLORIOA

DOCKET NO. 920260-TL TEST YEAR: 1991
Check whether rate is: ( JHistoric ( )Projected

Line

1

L

13

14

Searvice Connection
Tariff 1tem
& Tariff Code
)
Premises Work Charge-Residence-
1st 15-minute increment, per incressnt
A6.3.1D 1a

Premises Work Charge-Residence-Each
add’l 15-minute incremsnt, per increment
M.3.ID 2a

Premises Work Charge-BSusiness-
1st 15-minute increment, per increment
AL.3.1D0 12

Prowises Work Charge-Business-Each
add’{ 15-minute increment, per increment
A3.10 20

® Account 6623, Customer Services

¢ JAverage ( )ear End
Test Yr. Test ¥r.

Account Capital. Expensed
No. & Hame* Costs Cost
) (£)) %)
$0 86, 265
30 $132,340
$0 $1,055

PROPOSED TARIFF STRUCTURE

Total
Test ¥r.
Coats

386,265

$132,348

$71,055

$26,021

Test
Year
Units

14904

Per unit Per Unit
Capitalized Expensed
Costs Coats
(N (8)
$0 $22.04
$0 a.88
$0 $23.01
$0 $8.09

SCHEDULE E-3A
PAGE 2 OF 2
WITMESS RESPONSIBLE:

Total Per
Unit

........

Pressnt
Rate

.......

8.75
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FILE:

ADOTNLIA 04/25/91aTK

SEF.VICE CONNECTION - NEW CONNECT/RECONNECT STATE: FLORIDA FLWS2, LOC=AS!
A) 8) - {3} ({:}] (E) ¢F)
FIRST LINE
LINE DESCRIPTION SOURCE/ FORMULA RESIDENCE BUSINESS ADDITIONAL LINES
Exax AREAEEEREREE SAEESENESEEEEER
1 X OF ORDERS DSPATCHED GENERAL NOTES-PAGE 4
2 NEW COMNECT 88.40% 84.90% 84.90%
3 RECONNECT 19.10% 76.20% 76.20%
I’y
5 X OF NAT ORDERS SEE MEW/RECONNECT RATIOS DOCUMENT 8/89
s NEW COMNECT 18.00% 65.10%
7 RECOMNECT 82.00%. 34.90%
]
9 SERVICE CONNECTION COSTS: ALLSTSXé & ADDTNL
10 SERVICE ORDER-PRIMARY )
11 CENTRAL OFFICE WORK «+e =
12 EXCHANGE ACCESS LINE WORK ] b |
13
14 SERVICE ORDER-SECONDARY ALLSTSX4 & ADDTNL a_y
15
16 * REPRESENTS ALL BUSINESS ORDERS
17
13
19 NEW CONNECT COSTS
20 SERVICE ORDER-PRIMARY L10 =
21 CENTRAL OFFICE WORK L1 = .
2 EXCHANGE ACCESS LINE WORK L12*L2 g = ‘
v TOTAL 3e» L20+L21+L22
Zh , .
25  RECONNECT COSTS
26 SERVICE ORDER-PRIMARY L10
27 CENTRAL OFFICE WORX (R3] = =
28 EXCHANGE ACCESS LINE WORK L12°t3 ) :
29 TOTAL a=> L26+L27+128 = o =
30
3
32 SERVICE ORDER-SECONDARY L1é o -
33
34
35
36
7
38 WEIGHTED AVERAGE COSTS (D2306)+(D29*D7) ANy Ay g
3% (NEW CONNECT/RECOMNECT) CEZZ*EL)I+(E29°ET)
(F23*FH)+(F29*F8)

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH COMPANIES EXCEPT UMDER WRITTEN AGREEMENT.




FILE; ADDTNLIA 01/18/90=MF

SERVICE CONMECTIDM - INCREMENTAL/ADDITIONAL LINE COSTS STATE: FLORIDA FLWSEA, LOC=ASOL
EIXEREBERETIZIZIIIZIZAXITREZIRRES EREXEXE:
(Miscellanscus Work Chargse)
1)) (B} (C) (0) {E) (F) i6)
- SINGLE-LINE 2-b LINES 7-30 LINES  31-XIX LIMES
LINE DESCRIPTION SOURCE/FORNULA BUSINESS BUSINESS BUSINESS BUSIRESS
131z SIXTINBAERR BEEXEXERTITENT TARSZEZRRE SEATAASES I22AZTETAR 2XXIITITNITR
{  AVERAGE LINES GENERAL MOTES-PABE 1 i r 5L 1.4 Ny
2
3 1 OF ORDERS IN ALL CATEGORIES CATEGORY1 bb, 11 30.03% 3.341 0.10%
4 1 OF ORDERS IN 2+ CATEGORIES CATEBORY! 89.491 .91 0.53¢
5  AVERABE 4 OF ADDTL. LINES (E4¥E1-D1)+ (F43F1-D}) + (GA+§1-D1) .8 ’
& 1 OF ADDTL, LINES IN CATESORY SEE NOTE 1§ 33.801 35.672 10.472
7
B  SERVICE COMMECTIOM COSTS: ALLNISCH, L14,3,C
9 SERVICE ORDER-SECONDARY - - __ ..
10 CENTRAL OFFICE WORK - o - .t
11 EICHANGE ACCESS LINE WORK - - L =
12
13
1% SE3ITTRALXY ZITXXNEER 2ZRIAEEEIEIRRISEIENIRISAIZARRTIINEILANEIRTERRFRTLTLATN EITTZATR
13
16  TOTAL COSTS PER ORDER IM EACH CATEGORY (BASED UPON AVERABE LINES):
17 ‘SERVICE ORDER-SECONDARY L9 Y b, Y :
18 CENTRAL OFFICE WORK 110 # L) e =
19 EXCHANGE ACCESS LINE NORK Lt e L - L 4
20
21 - )
22 INCREMENTAL COST PER ADDITIONAL LINE IN EACH CATEBORY:
3 SERVICE QRDER-SECOMDARY SEE MOTE 2
pl] CENTRAL OFFICE WORK SEE NOTE 2
3 EXCHANGE ACCESS LINE WORK SEE NOTE 2
2
il
p.]
29 2221 AREERSSAESRISESES IS EZRREREIZERSEEILIRES EESESY ZAIRER % = =z z
30 ADDITIONAL LINE
31 EAZERRINSTITEE
32 WEIGHTED INCREMENTAL COST PER ADDITIONAL LINE:
13 SERVICE QRDER-SECONDARY (ES0E23) + (F64F23) +(B4v623) s
b CENTRAL GFFICE NORK (ESHE24) + IFLAF24) + (B6#524)
18 EXCHANGE ACCESS LINE NORK (E&#E25) # (Fo4F25) +{569623)

NOTE 1: (E1-D1)SEW/ES, IF1-DM)#FH/ED, (G1-Di)#BA/ES
THIS FORMULA CONVERTS AW ORDER PERCENTABE TO A PER LINE PERCENTAGE TD NEIGHT
INCREMENTAL COST PER ADDITIONAL LINE,

KOTE 2: {E17-D17/E1-D1}, (FL7-D17/F1-04), (617-D17/61-D1)

' THIS FORMULA DETERRIMES INCREMENTAL COST PER ADDITIONAL LINE IN EACH
CATEGORY USING THE FIRST LINE COST AS A BASE WMICH INCLUDES ANY
"SET-Up" TIME.

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH COMPANIES EXCEPT UNDER MRITTEN ABREEMENT.

=




FILE: ADDTMLIA 01/18/90=4F

SERVICE CONMECTION - NEW CONNECT/RECOMWECT STATE:  FLORIDN FL¥S2A, LOC2ASH!
=IITSIR SEZETTITER2R
(Risceilaneous Work Charge)
(A} 8 IC) {0 iE) (F)
FIRST LINE
LN DESCRIPTION SOURCE/FORMULA RESIDENCE BUSINESS ADDITIONAL LINES

2223 22 SRILERRN IEATTRIEIIIZIN S3ITITTIRE SXAXTFEEIRE SZARNTETXXTIIT IR

1 OF ORDERS DISPATCHED GENERAL NOTES-PASE ¢

1
2
3 RECONNECT 19,101 76,200 76.20%
4
3
)
7

8
9 SERVICE CONNECTION COSTS: ALLMISC4 & ADDTNLIA

10 SERVICE ORDER-SECONDARY
11 CENTRAL OFFICE WORK
12 EXCHAMBE ACCESS LINE WORK

i3 !
14

15

16

17 ERESSEERELAREESE. 23 ALEREN: 2RSS AEEE RSN IS IEEN RS SEFEESSE SR SRR RERI NS EE RSN RNER AT RN
18

19

20 -

21 MISCELLANEDUS WORK CHARSE

- :

23

rL SERVICE ORDER-SECONDARY L10
] CENTRAL OFFICE WORK L ,
2 EACHANGE ACCESS LINE wORK L1243

i)
2
b3 TOTAL =) L244.254.26
30
3
32
13
b}
33

36 SITIZER L L SAF=T=TTR

{4

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.




FILE:

PREMISES WORK CHARGE - RESICENCE & BUSINESS

11/16/92- 1k

FACTORS ~ FLORIDA

LINE

N -

wn

10
n
12
13

1TEM

SERVICE REP LABOR RATE

ASSIGNMENT CLERICAL LABOR RATE
TRAVEL LABOR RATE

SVC TECH - INSTALLATION LABOR RATE

GROSS RECEIPTS TAX

MATERIAL COST

WORK EFFORTS
WORK EFFORTS
WORK EFFORTS
WORK EFFORTS

SERVICE REP
ASSIGNMENT CLERICAL
TRAVEL

INSTALLATION

INFLATION FACTOR

SO0URCE

COST METHCDS
COST METHODS
COST METHODS
COST METHODS

COST METHODS
COST METHODS

COST METHODS
COST METHODS
COST METHODS
COST METHCDS
COST METHODS

RESIDENCE
331.61
$26.44
$31.41
$31.67

FLPREMT

BUSINESS

$0.21

0.0833
0.0769
0.3000
0.2500

1.00

$0.08

|5



FILE: MSPREM 11/716/92-k

PREMISES WORK CHARGE STATE: FLORIDA FLPREM2
1ST 15-MINUTE INCREMENT

LINE ITEM SOURCE RESIDENCE BUSINESS
1 ASSIGNMENT FLPREM1, (LNZ*LN13)* LN1D $1.88 $1.58
2  TRAVEL FLPREM1, C(LN3*LN13)*LN11 $8.53 $9.48
3  SERVICE ORDER COMPLETION FLPREMT, (LNA®LN13) ® LN® $2.463 $2.63
4  INSTALLATION FLPREM1, ((LNG"LN13)*LN12) o LN $8.80 $8.81
5  SUBTOTAL COSY $21.84 $22.80
6 GROSS RECEIPTS LNS ¢ (FLPREM1, LN5) $0.20 $0.21
7 TOTAL COST PER 1ST 1S-MIMUTE INCREMENT FLAREM2, (LNS+LNG) $22.04 $23.01

ARAAATERTR SRR T S RN RS AR AT S R T TSR R A N I F S S A SR R TR TR TR SRR R R RN A T AT e R

PREMISES WORK CHARGE
EACN ADDITIONAL 15-MINUTE INCREMENT

LINE ITEM SOURCE RESIDENCE BUSINESS
1 INSTALLATION FLPRENT, (LMA*LNI2)*(LN13) + LN8 $8.80 $8.81
2 SUBTOTAL CoOST LNt 4.8 $8.51
3  GROSS RECEIPTS LNz * (FLP‘EM, LNS) $0.08 $0.08

& TOTAL COST EACH ADDL 15-MINUTE INCRENENT FLPREM2, (LN2+LN3) $8.88 $8.8¢9



FILE: FLSVCOR1

G7/20/89-AF

WORK EFFORTS - FLORIDA FLSVCORD 1
WSLOC=A1

-RVICE ORDER - RESIDENCE & SINGLE LINE BUSINESS

SINGLE LINE

LINE ITEN SOURCE/ FORMULA RESIDENCE BUSINESS
1 AVERAGE LOCATION LIFE FLSVCORD10, L5 & L6 w 3.50 YEARS 3.65 YEARS
2 INFLATION FACTOR (1989) FLSVCORD10, L1 1.030
3 INFLATION FACTOR (1990) FLSVCORD10, L2 1.040
4 INFLATION FACTOR (1991) FLSVCORD10, L3 1.030
5 INFLATION FACTOR (1992-1994) FLSVCORD10, Lé 1.040
6 INFLATED LABOR RATES (JFC 2ES0 & 2E70) AND (JFC 2850 & 2870): .
A 1988 SVC. REP. LABOR RATE FLSVCORD10, L8 & L9 $33.17 $32.61
8 1989 SVC. REP. LABOR RATE L2Z*L6A $34.14 $33.59
c 1990 SVC. REP. LABOR RATE L3 $35.53 $34.93
0 1991 SVC. REP. LABOR RATE Lé*L6C $36.60 $35.98
E 1992 SVC. REP. LABOR RATE LS*L&D $38.06 $37.42
F 1993 SVC. REP. LABOR RATE LS*LEE £39.58 $38.92
G 1994 SVC. REP. LABOR RATE L5*L6P $41.16 $40.48
7 WORK EFFORTS PER ORDER-SERVICE REPRESENTATIVE: »
A NEW COMNECT (N-T-C) SCBRESBUS2, L23A -
] RECONNECT (N+T-C) SCBRESBUS2, L23A
c CHANGE (C) SCBRESBUS2, L238
0 DISCOMNECT (D-F) SCBRESBUS2, L3¢
E RECORD (R) SCBRESBUS2, L23D

LABOR COST PER ORDER-SERVICE REPRESENTATIVE: o
A NEW CONNECT (N-T-C) LEB*L7A ' o
) RECOMNECT (N-T-C) LEBLTE _
¢ CHANGE (C) L&B*LTC )
0 DISCONMECT (D-F) LEF*L7D
E RECORD (R) L&8*LTE
9  LEVELIZATION FACTOR: *
A NEW CONNECT (N-T-C) FLSVCORD10, L12 & L17 1.08049 1.08389
8 RECONNECT (N-T-C) FLSVCORD10, L13 & L18 1.08048 1.08381
c CHANGE (C) FLSVCORD1C, L14 & L19 1.08049 1.08381
0 DISCONNECT (D-F) FLSVCORD10, L15 & L20 1.09144 1.09284
E RECORD (R) FLSVCORD10, L16 1.08049

10 LEVELIZED COST PER ORDER-SERVICE RESPRESENTATIVE:

A NEW CORNECY (N-T-C)
8 RECONNECT (N-T-C)
c CHANGE (C)
0 DISCONNECT (D-F)
E RECORD (R)

NOTICE:

LBE*L9E

LBATLIA
Laa*L9® !
LacL9e
L8D*19D

NOTE: ® = state/region specific data

NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEM AGREEMENT.

17




FILE: FLSYCOR) 07/20/89-AF

COST SUMMARY - FLORIDA FLSVCORD 2

WSLOC=AS1
-RVICE ORDER - RESIDENCE & SINGLE LINE BUSINESS

SINGLE LINE

LINE 1TEM SOURCE / FORMULA RESIDENCE BUSINESS
1 LEVELIZED COST PER ORDER-SERVICE REPRESENTATIVE:
A NEW CONNECT (N-T-C) FLSVCORD1, L10A
8 RECONNECT (N-T-C) FLSVCORD1, L108
¢ CHANGE (C) FLSVCORD?, L10D
] DISCONKECT (D-F) FLSVCORD1, L10C
3 RECORD (R) FLSVCORD1, L30E gy
2 COMPUTER COST PER ORDER FLSVCORD10, L21 $2.41 *
3 ADJUSTED LEVELIZED COST:
A NEW COMNECT (N-T-C) L1Ast2 b
B RECONNECT (N-T-C) L1Bs2 L 9
c CHANGE (C) Lic+HL2 Y
o DISCONNECT (D-F) L1D+L2 4N
g RECORD (R) L1Es2 -
4 GROSS RECEIPTS TAX FACTOR FLSVCORD10, L24 0.0160 *
5 GROSS RECEIPTS TAX:
A NEW CONNECT (N-T-C) L3A%L4
] RECONNECT (N-T-C) L3s*Lé
- CHANGE (C) L3c*L4
OISCONNECT (D-F) L30*L4 :
a RECORD (R) , L3EvLs Y
&  INSIDE WIRE FACTOR FLSVCORD10, L32 L
7  INSIDE WIRE COST
A NEW CONNECT (N-T-C) L3A*LS $0.82 $1.05
8 RECONNECT (N-T-C) L38*L6 30.82 $1.05
c CNANGE (C) L3cé $0.44 $0.73
D OISCONNECT (D-F) L30*L6 $0.49 $0.56
E RECORD (R) L3Ens $0.45
8 PRESENT WORTH FACTOR FLSVCORD10, L29 0.4520
9  TOTAL COST PER ORDER LESS INSIOE WIREe> SERVICE REPRESENTATIVE
A NEW CONNECT (N-T-C) L3ASLSA - L7A -y
8 RECONNECT (M-1-C) L3R+iS8 - LD
¢ CHANGE (C) L3CsLS5C - LTC
0 DISCONNECT (D-F) L3D+LSD - L7D * L8 ,
E RECORD (R) L3E+LSE - L7E

NOTE: *® = gtate/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTN COMPANIES EXCEPT UNDER WRITTEM AGREEMENT,




FILE: FLSVCORY 07/20/89-AF

WORK EFFORTS - FLORIDA FLSVCORD 3
WSLOC=A121
LERVICE ORDER - MULTI-LINE BUSINESS
LINE CATEGORY
LINE {TEN SOURCE / FORMULA 2-6 7-30 310X -
1 AVERAGE LOCATION LIFE FLSVCORD10, L& .65
2 INFLATION FACTOR {1989) FLSVCORD 10, L1 1.030
3 INFLATION FACTOR ¢1990) FLSVCORD1D, L2 1.040
4 INFLATION FACTOR (1991) FLSVCORD10, L3 1.030
S INFLATION FACTOR (1992-1994) FLSVCORD10Q, L4 1.040
6 INFLATED LABOR RATE (JFC 2850 & 2870 & 2880): .
A 1988 SVC. REP. LABOR RATE FLSVCORD 10, L® $32.61 $32.81 $32.61
B 1989 SVC. REP. LABOR RATE L2*L&A $33.59 £33,59 $33.59
c 1990 SVC. REP. LABOR RATE L3*Lée $34.93 $34.93 $34.53 —
0 1991 SVC. REP. LABOR RATE L&*L&C $35.98 $35.98 $3%.94
3 1992 SVC. REP. LABSOR RATE L5*L&D $37.42 $37.42 $37.42
F 1993 SVC. REP. LABOR RATE LS*L&E $38.92 $38.92 538.92
G 199% SVC. REP. LABOR RATE LS*LEF $40.48 $40.48 $40.48
7 WORK EFFORTS PER ORDER-SERVICE REPRESENTATIVE: »
A NEW CONNECT (N-T-C) SCBDS? (SCB AVG.) -
8 RECONNECT (N-T-C) SCBOST (SCB AVG.)
c CHANGE (C) SCBOST (SCB AVG.)
] DISCONNECT (D-F) SCBOST (SCB AVG.)

LABOR COST PER ORDER-SERVICE REPRESENTATIVE:

NEW CONMECT (M-T-C) L6BYLTA : : -
B RECONNECT (N-T-C) . LAB"LTS . '
" CHANGE (C) L&R*LTC
DESCOMNECT (D-F) L6FL7 _

c

0

¢  LEVELIZATION FACTOR: *

A NEW CONNECT (N-T-C) FLSVCORD10, L17 1.0838%

B RECONNECT (N-T-C) FLSVCORD10, L18 1.08381

[ CHANGE (C) FLSVCORD10, L19 1.08381

o DISCONMECT (D-F} FLSVCORD10, 120 1.09284

10 LEVELIZED COST PER ORDER-SERVICE RESPRESENTATIVE: g
A NEW CONMECT (N-T-C) LBALYA

B RECONNECT (N-T-C) LES* LD :
< CHANGE (C) LBL*LOC

[+ DISCONNECT (D-F) LD*L9D

NOTE: © = state/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPAMIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLSVCOR1 07/20/89-AF

COST SUMMARY - FLORIDA

+ERVICE ORDER - MULTI-LINE BUSINESS

LINE 17EM SOURCE/ FORMULA
1 LEVELIZED COST PER ORDER-SERVICE REPRESENTATIVE:
A NEW COMNECT (N-T-C) FLSVCORD3, L10A
s RECOMNECT (W-T-C) FLSVCORD3, L108
c CHANGE (C) FLSVCORDS, L10C
0 DISCONNECT (O-F) FLSVCORD3, L100
2 COMPUTER COST PER ORDER FLSVCORD10, 121 .
3 GROSS RECEIPTS TAX FACTOR FLSVCORD10, L26 0.0150 ®
4  GROSS RECEIPTS TAX:
A NEW CONNECT (N-T-C) L1A*LS
] RECONNECT (N-T-C) L18%L3
¢ CHARGE (C) LiceL3
b DISCONNECT (D-F) L1D*L3
5 PRESENT WORTH FACTOR FLSVCORD10, L29 0.6520
6 TOTAL COST PER ORDERs> SERVICE REPRESENTATIVE
A NEW CONNECT (N-T-C) LIAsL2+L4A
8 RECONMECT (N-T-C) LIBsL2+L4B
‘ CHANGE (C) LICH.2+L4C
OISCONNECT (D-F) LIDH.24L4D ® LS
7 INSIDE WIRE FACTOR FLSVCORD10, L32 il
8 INSIDE WIRE COST
A NEW CONNECT (N-T-C) LéA*LT
] RECONNECT (N-T-C) LeaeL?
c CHANGE (C) Lscn?
0 DISCONNECT (D-F) LébL7
9  TOTAL COST PER ORDER LESS INSIDE WIREs> SERVICE REPRESENTATIVE
A NEW CONNECT (N-T-C) LGA-LBA
] RECONNECT (N-T-C) Lés-L88
¢ CRANGE (C) L6C-LBC
) DISCONNECT (D-#) LéD-L8D

NOTE:

FLSVCORD 4

WSLOC*A 181

LINE CATEGORY
2-4 7-30 31-00
-— I -
E =T
$2.41 $2.41 $2.41

Sy

Ty

“ahn -

- ¥ ==

Wy

- . =
$1.42 $2.00 $7.57
$1.42 $2.00 $7.57
$1.27 $1.78 $£.37
$0.67 $0.67 $0.67

8 = state/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLSVCOMY 07/20/89-AF

LOMPTROLLERS - RESIDENCE & ALL BUSINESS

LINE [TEN

M MO nN®e>» 0 BN -

0N W»

onw.

oo >0

10 LEVELIZED COST PER ORDER-COMPTROLLERS:

A

B
c
0

AVERAGE LOCATION LIFE
INFLATION FACTOR (1989)
INFLATION FACTOR {1990)
INFLATION FACTOR (1991}
INFLATION FACTOR (1992-1994)

INFLATED LABOR RATES (JFC 1240):
1988 COMPTROLLERS LABOR RATE
1989 COMPTROLLERS LABOR RATE
1990 COMPTROLLERS LABOR RATE
1991 COMPTROLLERS LABOR RATE
1992 COMPTROLLERS LABOR RATE
1993 COMPTROLLERS LABOR RATE
1994 COMPTROLLERS LABOR RATE

WORK EFFORTS PER ORDER-COMPTROLLERS:

NEW CONNECT (N-T-C)
RECOMMECT (N-T-C)
CHANGE (C)
DISCONNECT (0-F)

LABOR COST PER ORDER-COMPTROLLERS:

NEW CONMECT (N-T-C)
RECONNECT (N-T-C) -
CHANGE (C)
DISCONNECT (D-F)

LEVELIZATION FACTOR:
NEW CONNECT (N-T-C)
RECONNECT (N-T-C)
CHANGE (C)
 DISCONKECT (D-F)

NEW CONNECT (N-T-L)
RECONMECT (N-T-0)
CHANGE (C)
DISCONNECT (D-F)

WORK EFFORTS - FLORIDA FLSVCORD S
WSLOC=A241

SOURCE / FORMULA RESIDENCE ALL BUSINESS

FLSVCORD10, LS & L& J 3.50 YEARS 3.65 YEARS

FLSVCORD10, L1 1.030

FLSVCORD10, L2 1.040

FLSVCORD10, L3 1.030

FLSVCORD 10, L4 1.040

FLSVCORD10, L10 $29.35 $29.35
L2*L6A $30.23 $30.23
L3*Le $31.44 $31.44
Le*LEC $32.38 $32.38
L5*L6D $33.48 $33.68
L5*L6E 15,03 $35.03
LS*L&F $36.43 $36.43

L J

CRISCABS 6 (SCB AVG.) 0.0067 v 0.0067

CRISCABS & (SCB AVG.) 0.0067 / 0.0067

CRISCABS & (SCB AVG.) 0.0092 0.0052

CRISCABS & (SCB AVG.) 0.0034/ 0.0034
L6B*LTA . $0.20 $0.20
Lean7s - $0.20 $0.20

" L6RULTC _ $0.28 $0.28
L&6FL7D $0.12 $0.12

[ ]

FLSVCORD10, L12 & L17 1.08049 1.08381

FLSVCORD10, L13 & L18 1.08048 1.08381

FLSVCORD10, L14 & L19 1.08049 1.08381

FLSVCORD10, L3S & L20 1.09144 1.09284
LBA*LIA $0.22 $0.22
L28*L98 $0.22 $0.22
LBC*L9C $0.30 $0.30
LBD*L90 $0.13 $0.13

NOTE: © = state/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLSVCOR?Y 07/20/89-AF

COST SUMMARY - FLORIDA

AMPTROLLERS - RESIDENCE & ALL BUSINESS

LINE

T 0O

~

8
A
8
c
4]

ITEN SQURCE/FORMULA

LEVELIZED COST PER ORDER-COMPTROLLERS:
NEW CONNECT (N-T-C) FLSVCORDS, L10A
RECOMNECT (N-T-C) FLSVCORDS, L108
CHANGE (C) FLSVCORDS, L10C
DI1SCONNECT (D-#) FLSVCORDS, L10D

X OF MANUAL INTERVENTION FLSVCORD10, L33 & L34

COMPUTER COST PER ORDER FLSVCORD10, L22

ADJUSTED LEVELIZED COST => COMPTROLLERS:

NEW CONNECT (N-T-C) LIA®LZ + L3
RECONNECT (N-T-C) L18*L2 + L3
CHANGE (C) LiC*L2 + L3
DISCONNECT (D-F) L10*L2 + L3

GROSS RECEIPTS TAX FACTOR FLSVCORD10, L24

GROSS RECEIPTS TAX:

NEW COMNECT (N-T-C) LAA™LS
RECONNECT (N-T-C) LAB*LS
CHANGE (C) L4C*LS
DISCONNECT (D-F) _L4D*LS

PRESENT WORTN FACTOR FLSVCORD10, L29

TOTAL COST PER ORDER=> COMPTROLLERS:

NEW CONNECT (N-T-C) LAA+LEA
RECONNECT (R-T-C) LiB+LEB
CHANGE (C) LAC+LEC
DISCONNECT (D-F) L4D+LED * L7

$0.85 ¢

0.016 ¢

0.6520

NOTE:

$0.01
$0.00

' $0.01

$0.01

$0.86
$0.86
$0.856
$0.56

FLSVCORD &
WSLOC=A301

ALL BUSINESS

30.01
$0.01
$0.01
$0.01

$0.87
$0.387
$0.87
$0.56

* = gtate/region specific dats

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

77




FILE: FLSVCOR?

07/20/89-AF

WORK EFFORTS - FLORIDA FLSVCORD 7
WSLOCxA361

-IRECTORY SERVICES - RESIDEMCE & Atl BUSINESS

LINE ITEN SOLRCE/ FORMULA RESIDENCE ALL BUSINESS
1 AVERAGE LOCATION LIFE FLSVCORD10, LS & LS » 3,50 YEARS 3.45 YEARS
2 INFLATION FACTOR (1989) FLSVCORD1G, L1 1.030

3 INFLATION FACTOR (1990) FLSVCORD10, L2 1.040

4 INFLATION FACTOR (1991) FLSVCORD10, L3 1.030

L] INFLATION FACTOR (1992-1994) FLSVCORD10, Lé 1.040

&  INFLATED LABOR RATES (JFC 2943): *

A 1988 DIR. SVCS. LASOR RATE FLSVCORD10, L11 $21.43 £21.45
1 1989 DIR. SVCS. LABOR RATE L2*LSA $22.09 $22.09
c 1990 DIR. SVCS. LABOR RATE L3*L68 $22.97 $22.97
D 1991 DIR. SVCS. LABOR RATE Lé*LSC $23.66 $23.58
€ 1992 DIR. SVCS. LABOR RATE L5*LED 324.61 3246.581
F 1993 DIR. 5VCS. LASOR RATE LYet68 $25.59 $25.59
G 1994 DIR. 5VCS. LABOR RATE LS*L&F $26.61/ $26.61
7 VWORK EFFORTS PER ORDER-DIRECTORY SERVICES: .

A HEW CONNECT {N-T-C) SEE 4/12/88 MEMO-L. SMITN 0.1687% 0.2500
(] RECONNECT (N-T-C) SEE 4/12/88 MEMO-L. SMITH 0.1667/ 0.2500
c CHANGE (C) SEE 4/12/88 MEMO-L. SNITN 0. 1687 0.2500
o DISCONNELT (D-F) SEE 4/12/88 MEMO-L. SMITN 0.1687 0.2500
Y LABOR COST PER ORDER-DIRECTORY SERVICES:

. NEW CONMECT (N-T-C) LER*LTA . 33,68 $5.52
[ RECONNECT (N-T-C) 7 % R o : $3.48 $5.52
] CHANGE (C) L&B*LTE $3.48 $5.52
] O1SCONNECT (D-F) L&F*LTD $%.27 $6.40
9  LEVELIZATION FACTOR: »

A NEW CONNECT (N-T-C) FLSVCORD10, L12 & L17 1.08049 1.0833%
8 RECONRECT (N-T-C) FLSYCORD10, L3 & L18 1.08048 1.08381
c CHANGE (C) FLSVCORDID, L& & L19 1.08049 1.08381
b DISCONNECT (D-F) FLSVCORD10, L15 & L20 1.09144 1.05284
10 LEVELIZED COST PER ORDER-DIRECTORY SERVICES:

A NEW CONNECT (N-T-C) LBATLSA $3.98 $5.98
8 RECOMNECT (N-T-C) LES*LO® $3.98 35,58
c CHANGE (C) LACTLOC $3.98 $5.98
P DISCOMNECY (D-F) LAD*LSO $4.68 $6.99

NOTE: * = state/region specific dats

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEM AGREEMENT.
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FILE: FLSVCOR! a7/20/89-AF

COST SUMMARY - FLORIDA

-IRELTCRY SERVICES (RESIDEMCE & ALL BUSINESS)

=R

LINE I1TEM SOURCE /FORMULA RESIDENCE
1 LEVELIZED COST PER ORDER-DIRECTORY SERVICES:
A NEW CONNECT (M-7-C) FLSVCORD7, L10A $3.98
2 RECOMNECT (N-T-C) FLSVCORD7, L108 s3.98
¢ CHANGE (C) FLSVCORD7, L10C 3.8
D DISCONNECT (D-F) FLSVCORD7, L100 $4.66
2 X OF MANUAL [NTERVENTION FLSVCORDT0, L42 & L43 0.00057
3 COMPUTER COST PER ORDER FLSVCORDYO, L23 $0.00 *
4 TGTAL COST PER ORDER => DIRECTORY SERVICES:
A NEW CONNECT (N-T-C) LIA®LZ o L3 $0.0023
8 RECONMECT (N-T-C) L18%12 © 13 $0.0023
¢ CHANGE (C) L1012 + L3 $0.0023
b DISCONNECT (D-F) L1072 ® L3 $0.0027
5 GROSS RECEIPTS TAX FACTOR FLEVOORD10, L26 0.016 ©
6 GROSS RECEIPTS TAX:
A NEW CONMECT (N-T-C) LéA"LS $0.0000
s RECOMMECT (N-T-C) LeBOLS $0,0000
: CHANGE (C) LécmLS $0.0000

DISCONMECT (D-F) L40"LS © $0.0000
7 PRESENT WORTH FACTOR FLSVCORD10, 129 0.6520
8  TOTAL COST PER ORDERs> DIRECTORY SERVICES
A NEW CONMECT (N-T-C) LAASLAA $0.003
8 RECONNECT (N-T-C) LeB+L6B $0.0023
¢ CHANGE (C) LAC+HL6C $0.0028
b DISCONNECT (D-F) L&D+LED * LT $0.0018

FLSVCORD 8

WSLOC=ALR

1

ALL BUSINESS

$0.0035
$0.0035
$0.0033
$0.0026

NOTE: * = gtate/region specific data

NQTICE: NOT FOR USE OR DISCLOSURE QUTSLIDE THE BELLSOUTH COMPAMIES EXCEPT UNOER WRITTEN AGREEMENT.
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FILE: FLSVCOR 07/20/89-AF

SUMMARY - FLORIDA FLSVCORD ¢

WSLOC=ALB1
ZRVICE ORDER - RESIDEMCE, SINGLE LINE BUSINESS, MULTI-LINE BUSINESS

SINGLE LINE
LINE LTEM SOURCE /FORMULA RESIDENCE BUSINESS
1 TOTAL COST PER ORDER => SERVICE REPRESENTATIVE (RESIDENCE & SINGLE LINE BUSINESS)
A NEW COMMNECT (N-T-C) FLSVCORD2 LOA + FLSVCORDS LBA + FLSVCORDS LBA L 4N
] RECONMECT (N-T-C) FLSVCORD2 L98 + FLSVCORDS L3S + FLSVCORDS LSS
c CHANGE (C) FLSVCORDZ LOC + FLSVCORDS LOC + FLSVCORDS LAC
) DISCONNECT (D-F) FLSVCORD2 LSO + FLSVCORDS LAD + FLSVCORDS L2D =
E RECORD (R) FLSVCORDZ L9E

LINE CATEGORY

2-6 7-30 313000

. N

TOTAL COST PER ORDER => SERVICE REPRESENTATIVE (MULTI-LINE BUSINESS)
NEW CONNECT (N-T-C) FLSVCORDA LA + FLSVCORDS LBA + FLSVCORDS L8A
RECONNECT (N-T-C) FLSVCORDS L98 + FLSVCORDS L8S + FLSVCORDS L3G
CHANGE (C) FLSVCORDA LSC + FLSVCORDS LOC + FLSVCORDS LAC

OISCONMECT (D-F) FLSVCORD4 L9D + FLSVCORDS.LOD + FLEVCORDS LOD

NOTICE: WOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT .
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FILE:

FLSVCOR1 07/20/89-AF

FACTORS - FLORIDA

ACTORS - ALL SERVICE ORDER

LINE

S OB~V EWN

1"
12
13
14
15
14
17
18
19
20
21

-

26

a7
28

30
3
32
33

35
7
k1
40
41
42
43

&5

1TEM
INFLATION FACTOR - 1989
INFLATION FACTOR - 1990
INFLATION FACTOR - 1991
INFLATION FACTOR - 1992, 1993, 199¢
AVERAGE LOCATION LIFE - RESIDENCE
AVERAGE LOCATION LIFE - BUSIMESS
UNCATEGORIZED TIME FACTOR
RES - SERVICE REP LABOR RATE {(JFC 2E50 & 2£70)
BUS - SERVICE REP LABOR RATE (JFC 2850 & 2870)
COMPTROLLERS CLERICAL LABOR RATE (JFC 1240)
DIRECTORY ASSISTANCE LABOR RATE (JFC 2130)
FEN FACTOR - RESIDENCE - NEW CONNECT (N-T-C)
FEN FACTOR - RESIDENCE - RECONNECT (N-T-C)
FEN FACTOR - RESIDENMCE - CHANGE (C)
FEN FACTOR - RESIDENCE - OISCONNECT (D-F}
FEN FACTOR - RESIDENCE - RECORD (R)
FEN FACTOR - BUSINESS - NEW CONNECT (N-T-C)
FEN FACTOR - BUSINESS - RECOMNECT (N-T-C)
FEN FACTOR - BUSINESS - CHANGE (C)
FEN FACTOR - BUSINESS - DISCONNECT (D-F)
COMPUTER COST PER ORDER - SERVICE ORDER
COMPUTER COST PER ORDER - COMPTROLLERS
COMPUTER COST PER ORDER - DIRECTORY SERVICES
GROSS RECEIPTS TAX FACTOR
COST OF MONEY (DISCOUNT RATE)
PRESENT WORTH FACTOR - 1ST YEAR - MID-YEAR
PRESENT UORTH FACTOR - 2NO YEAR - MID-YEAR
PRESENT WORTH FACTOR - 3RD YEAR - MID-YEAR
PRESENT WORTH FACTOR - 4TH YEAR - MID-YEAR
PRESENT WORTH FACTOR - STH YEAR - MID-YEAR
PRESENT WORTH FACTOR - 6TH YEAR - MID-YEAR
% OF SERVICE ORDER - INSIDE WIRE
% OF MANCAL INTERVENTION - COMPTROLLERS (RESIDENCE)

"X OF MAMUAL INTERVENTION - COMPTROLLERS (BUSINESS)

2 - & LINE ORDERS - MEAN # OF LINES

7 - 30 LINE ORDERS - MEAN # OF LINES

31-XXX LINE ORDERS - MEAN # OF LINES

SLB-X OF TOTAL ORDERS: NET, 2+ MAT, ALL, 2+
2-6-% Or TITAL ORDERS: NAT, 2+ NET, ALL, 2+
7-30-% OF TOTAL ORDERS: N7, 2+ NAT, ALL, 2+
31-00¢-% OF TOTAL ORDERS: NAT, 2+ NRT, ALL, 2+
X OF MANUAL INTERVENTION - DIRECTORY (RESIDENCE)
X OF MANUAL INTERVENTION - DIRECTORY (BUSINESS)
X OF ORDERS - RESIDENCE “C* ORDERS

X OF ORDERS - RESIDENCE "R™ ORDERS

FLSVCORD 10

WSLOC=AS4 1
SCURCE AMOUNT
COST METHODS 1.03
COST METHADS 1.04
COST METHCDS 1.03
COST METHCDS 1.04
COLCDSAS, LINE & 3.50
COLLDSAS, LINE & 3.65
COST METHODS 0.116
COST METHODS * (1+L7) $33.17
COST NETHODS * (1+L7) $32.61/
COST METHCDS $29.3% /
COST METHODS * (1+.7) $21.45
FEN PROGRAM 1.08049
FEN PROGRAM 1.08048
FEN PROGRAM 1.0804%
FEN PROGRAM 1.00144
FEN PROGRAM 1.08049
FEN PROGRAM 1.08381
FEN PROGRAM 1.08381
FEN PROGRAM 1.08381
FEN PROGRAM 1.09284
COST METHCDS $2.41
COST METHODS $0.55
COST METHODS $0.00
COST METHCODS 0.0160
COST METHODS 1.13
(1/0.25)°(0.5) 0.9407
(1/1.25)°(1.5) 0.8325
(1/1.25)°(2.%) 0.7347
125 °(3.5) 0.6520
(1/7L25)°(4.5) 0.5770
(1/L25)°(5.5) 0.5106
1987 1M STUDY-SVE ORDER
KIRK SROWN-COMPT. (3CB AVG.) 0.0112
KIRK BROW-COMPT. (SCB AVG.) 0.0343
1989 BSS STUDY/CRIS (SCB AVG.) 2.76
1989 BSS STUDY/CRIS (SCB AVG.) 11.34
1989 38$ STUDY/CRIS (SCB AVG.) 55.99
CAT & 0.7533 0. 6644
CAT & 0.1992 0.9193 0.3003
CAT & 0.0181 0.0744 0.0334
CAT & 0.0014 0.0063 0.0018
OIRECYS 0.00057
DIRECTY 0.00057
4/6/88 MEMO-R. PARDUE 0.8700
6/6/88 MEMO-R. PARDUE 0.1300

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTN COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

2.8949
0.0997
0.0053




FILE: FLSVCORY 07/20/89-AF

SERVICE ORDER - FLORIDA

RESIOENCE, SINGLE LIME BUSINESS, & MULTI-LINE SUSINESS

LINE 1TEM

1 RESIDENCE ORDERS
A PRIMARY

B SECONDARY
(WEIGHTED “C*™ AND “g“)

2 SINGLE LINE BUSINESS ORDERS
A PRIMARY

8 SECONDARY

3 2 - 6 LINE ORDERS
A PRIMARY

S SECOMOARY

& 7 - 30 LINE ORDERS
A PRIMARY

8 SECOMDARY

5 31 - XXX LINE ORDERS
A PRIMARY

8 SECONDARY

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIOE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

-----------

FLSVCORDY,

(FLSVCORD®, LINE 1C"FLSVCORD10, LINE &4)+
(FLSVCORD®, LINE 1E*FLSVCORDYO, LINE 45)

FLSVCORD®,

FLSVCORD®,

FLSVCORD?,

FLSVCORDD,

FLSVCORD?,

FLSVCORD?,

FLSVCORDY,

FLSVCORDY,

LINE 1A

LINE 1A

LINE 1C

LINE 2A

LINE 28

LINE 2A

LINE 2C

LINE 2A

LINE 2C

I

I

FLSVCORD 11
WSLOC=AS01

271




FILE: FLSVCORY 07/20/89-AF

SERVICE ORDER - FLORIDA
ALL BUSINESS WEIGNTED

RESIDENCE, SINGLE LINE GUSINESS, & MULTI-LINE BUSINESS

LINE 1TEM

PEEY cmaw

1 RESIDENCE ORDERS

A PRIMARY

B SECONDARY

2 SINGLE LINE BUSINESS ORDERS
A PRIMARY

3 WEIGHTINGS FOR BUSINESS ORDERS

SINGLE LINE BUSINESS ORDERS
2 - & LINE BUSINESS ORDERS
7 - 30 LINE BUSINESS OROERS
31 - 000 LINE BUSINESS OROERS

OoOe>»

T4 WEIGNTED COST PER ORDER CATEGORY

A SINGLE LINE BUSINESS OROERS
SECONDARY

8 2 - 6 LINE BUSINESS ORDERS
PRIMARY
SECONDARY

c 7 - 30 LINE BUSINESS ORDERS
PRIMARY
SECONDARY

0 31 - XXX LINE BUSINESS ORDERS
PRIMARY
SECONDARY

5 WEIGHTED COST PER ORDER

A PRIMARY (2 +}
8 SECONDARY (ALL BUSINESS)

FLSVCORD?, LINE 1A

(FLSVCORD®, LINE 1C*FLSVCORD10, LINE 44)+
(FLSVCORDS, LINE 1E*FLSVCORD10, LINE 45)

FLSVCORDS, L1A

FLSVCORD10, L38
FLSVCORD10, L3%
FLSVCORD1O, L40
FLSVCORD1O, L41

FLSVCORD?, L2C * L3A

FLSVCORDY, L2A * L3B
FLSVCORDY, L2C * L3

FLSVCORDD, L2A * L3C
FLSVCORD®, 12C ® L3C

FLSYCORD?, L2A * L3D

FLSVCORDY, L2C * L3D

L38+L3C+ 3D
L3A+L38+L3C+L3D

0.7833
0.1992
0.0161
0.0014

FLSVCORD 12
WSLOCsASST

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLCOLC3

07/20/89-AF

FACTORS ANO FIGURES USED 1N COST STUDY

LINE 11EM

rma. cmuw

O 0NN N -

KUY SN NRBNNYNSeIsaram=a

FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR
FEN FACTOR

FalE a0 o L Y | W W W X
FOERIZEQHUYUERE

NOTICE: NOT FOR USE OR DISCLOSURE OQUTSIDE THE SELLSOUTH COMPANIES EXCEPT UMOER WRITTEN AGREEMENT.

-

-

-

-

-

INFLATION FACTOR - 1589

INFLATION FACTOR - 1990

INFLATION FACTOR - 1991

INFLATION FACTOR - 1992, 1993, 1994
NETWORK SVC CLERICAL LABOR RATE - 1988
NETWORK SVC CLERICAL LABOR RATE - 1909
NETWORK SVC CLERICAL LABOR RATE - 1590
NETWORK SVC CLERICAL LABOR RATE - 1991
NETWORK SVC CLERICAL LABOR RATE - 1992
NETWORK SVC CLERICAL LABOR RATE - 1993
NETWORK SVC CLERICAL LABOR RATE - 1994
CO FRAMEPERSON LABOR RATE - 1988

CO FRAMEPERSON LABOR RATE - 1989

CO FRAMEPERSOM LABOR RATE - 1990

CO FRAMEPERSON LABOR RATE - 1991

CO FRAMEPERSON LASOR RATE - 1992

CO FRAMEPERSON LABOR RATE - 1593

CO FRAMEPERSON LABOR RATE - 1994
SERVICE TECHMICIAN LABOR RATE - 1588
SERVICE TECKMICIAN LABOR RATE - 1909
SERVICE TECHNICIAN LABOR RATE - 1990
SERVICE TECHNICIAN LABOR RATE - 1991
SERVICE TECHMICIAN LABOR RATE - 1992
SERVICE TECHNICIAN LABOR RATE - 1993
SERVICE TECMNICIAN LABOR RATE - 195
LOCAL EXCHANGE ASSIGNMENT LABOR RATE-
LOCAL EXCHANGE ASSIGNMENT LABOR RATE-
LOCAL EXCHANGE ASSIGMMENT LABOR RATE-
LOCAL EXCHANGE ASSICMMENT LABOR RATE-
LOCAL EXCMANGE ASSIGNMENT LABOR RATE-
LDCAL EXCHANGE ASSIGNMENT LABOR RATE-
LOCAL EXCHANGE ASSIGNMENT LABOR RATE-
RESIDENCE - NEW LINE COMNECTION (N-T-C)

RESIDENCE - RECONNECT (M-
RESIDENCE - CMANGE (C)
RESIODENCE - D1SCOMMECT (D
RESIDENCE - RECORD (R)

BUSINESS - NEW LIME COMMECTION (N-T-C)

SUSINESS - RECONNECT (N-T
WUSINESS - CHANGE (C)

1988
1989
1990
L g
1992
1993
1994

T-C)

-

-C)

SUSINESS - DISCONMECT (D-F)

COST OF MONEY (DISCOUNT RATE)
GROSS RECEIPTS TAX FACTOR
UNCATEGORIZED TIME FACTOR

® MULTIPLIED BY UNCATEGORIZED TIME TO CAPTURE “NON-PRODUCTIVE™ TIME
** ASSIGNMENT TIMES IN SOCRATES ALREADY CAPTURE UNCATEGORIZED TIME

SERVICE CONNECTION (EXCLUDING “C* WORK)
STATE: FLORIDA

------

COST METNCDS
COST METHCOS
COST METHODS
COST METHCDS

COST METHODS ® (1+LINE &%)

LINE 5 * LINE %
LINE & ® LINE 2
LINE 7 ® LINE 3
LINE 8 ° LINE &
LINE 7 © (INE &
LINE 10 * LINE &

COST METMODS © (1+LINE 44)

LINE 12 ©® LINE 1
LINE 13 ® LINE 2
LINE 14 © LINE 3
LINE 15 @ LINE 4
LINE 16 ® LINE &
LINE 17 © LINE &

COST METHODS @ (1+LINE 44)

LINE 19 ® LINE 1

. LINE 20 ° L1 2

LINE 29 * LINE 3
LINE 22 ® LINE &
LINE ®LINE &
LINE 26 ® LINE &
COST METHCDS
LINE 26 ® LINE Y
LINE 27 ® LINE 2
LINE 28 © LINE 3
LINE 29 ® LINE &
LINE 30 * LINE 4
LINE 31 ® LINE &
FEN PROGRAM
FEN PROGRAM
FEN PROGRAN
FEN PROGRAM
FEN PROGRAM
FEN PROGRAN
FEN PROGRAM
FEN PROGRAM
FEN PROGRAM
COST METHODS
COST METHODS
SEE DOCUMENTATION

FL1
WSLOCaAT

LT ]

ol b b
]

o
o

FaRREEES
yg38skRRERE

AN

EELGRRAER]
sRugesE
[ ]

$31.55 »»
$32.50
$33.80
£34.0
$38.20
$37.65r
$39.16
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FILE: FLCOLC3

07/20/89-AF

SERVICE COMNECTION (EXCLUDING “C“ WORK)

STATE: FLORIDA

FACTORS AND FIGURES USED IN COST STUDY

ESSENESRSNEERE
LINE  ITEM
45 PRESENT WORTH FACTOR - 1ST YEAR - MID-YEAR CONVENTIOM
46 PRESENT WORTH FACTOR - 2ND YEAR - MIO-YEAR CONVENTION
47  PRESENT WORTH FACTOR - 3RO YEAR - MID-YEAR CONVENTION
48  PRESENT WORTN FACTOR = 4TH YEAR - WID-YEAR CONVENTION
49  PRESENT WORTH FACTOR - STH YEAR - MID-YEAR CONVENTION
S0 PRESENT WORTH FACTOR - &TH YEAR - MID-YEAR CONVENTION
S1  AVERAGE LOCATION LIFE - RESIDENCE
52 AVERAGE LOCATION LIFE - BUSINESS
S3  MATERIAL COST PER 3' 24 GAUGE WIRE
5. COMPUTER COST PER ORDER - OUTSIDE PLANT
S5  COMPUTER COST PER ORDER - CENTRAL OFFICE
56 COMPUTER COST PER ORDER - ASSIGNMENT
57  COMPUTER COST PER ORDER - INSTALLATION/MAINTENANCE
S8 2 - & LINE ORDERS -~ AVERAGE # OF LINES
S9 7 - 30 LINE OROERS - AVERAGE # OF LINES
60 31 -XXX LINE ORDERS - AVERAGE # OF LINES
61  SLB-X OF TOTAL OROERS: N&T, ALL
62 2-6-X OF TOTAL ORDERS: N&T, 2+ NAT, ALL, 2+
43 7-30-X OF TOTAL ORDERS: NAT, 2+ N&T, ALL, 2+
6  30-X00(-X OF TOTAL ORDERS: NAT, 2+ N&T, ALL, 2+
65 X OF ORDERS-X-CONNECT WORK FOR OISCONMECT (RESIDENCE)-COF & ASSGNMT
- % X OF ORDERS-X-COMMECT WORK FOR DISCONNECT (BUSINESS)-COF & ASSGNNT
&7 X OF ORDERS-X-COMMECT WORK FOR DISCONNECT (RESIDENCE)-OSP & 1&M
&8 % OF ORDERS-X-CONNECT WORK FOR DISCOMNECT (BUSINESS)-OSP & &M

NOTICE:

_couens 3,

......

C(1/LINE 42)°¢0.5)
CI/LINE &2)°(1.5)
(I7LINE 42)°(2.5)
CH/LINE 42)°(3.5)
CI/LINE 42)°(4.5)
CI7LINE 42)°(5.5)
COLCDS 468, LINE 4
COLCDS 46, LINE 4

SEN QUICK - PURCHASING

N/A
COLCDS 49, LINE 10
COLCDS 49, LINE 16
N/A

1989 STUDY - CRIS (SCB AVG.)
1909 STUDY - CRIS (SCB AVG.)
1589 STUDY - CRIS (SCB AVG.)

CAT 6
CAT 6
CAT &
CAT &
COLCDS 3, LINE 30F
LINE 30¢
LINE S6P

LINE S6F

coLcDs 9,
COLCDS 9,

0.7833
0.1992
0.0161
6.0014

NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPAMNIES EXCEPT UNDER WRITTEN AGREEMENT.

0.9193
0.0744
0.0043

FL 2
WSLOC=AS?

0.9407
0.8323
0.7367
0.6520
0.570
9.5106
3.50
3.85
$0.03
$0.00
$0.03
$1.48
30.00
.74
1"N.3%
55.99
0.6444
0.3003
0.0334
0.0018
0.097
0.097
0.010
0.050
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0.0997
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FILE: FLCOLCS

WORK GROUP :

05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C™ WORK)

STATE: FLORIDA

OUTSIOE PLANT FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE

2 Parcent of travel from work
center to customer premises/X-box
{tirst order of day)

3  Percent of travel from last
job to customer premise

4  Percent check NOT successful-
requires trouble resolution
at X-box

S  Percent of orders requiring
facilities work (f.e., X-box
cohnect or rearrsngament)

& Percent of orders NOT requiring
X-box connect of rearrangemant

7  Percent check NOT successful-

oo requires trouble resolution
st customer premise
N1OWGSE @
8 Receive and snalyze order
9A Costs> receive and analyze order
8
10A Travel time to premise (1st order)
8 Travel time to x-box (1st order)
11A weighted coste> travel time
B essociated with first order of day
{premise & x-box)

12 Travel time from X-box to
customer premise

13A Meighted coat=> travel time from

8 X-box to customer premise

ITEW

-

Average rmumber of orders worked
by Service Technician in one day

NETWORK PLANNING (SEE 4/26 MEMO)

1 ¢1ST ORDER OF DAY)/LINE 1

3 (REMAINING ORDERS)/LINE %

CoLLDS 2, LINE 16
COLCDS 1, LINE 10

CoLCDS t, LINE 10A

COLCDS 2, LINE 19

coLcos 2, LINE 11

L3 © L30 (N-T-C)
L8 ® L31 (D-F)

COLCDS 1, LINE 7
COLCDS 2, LINE 12

CLICA®L2%LA*L30)+({L108%L2*1L5*30) (N-T-C)
CLI0ATL2%LE LI\ )+ (L1087L2"L5*L31) (D-F)

COLCDS 1, LINE 5

L12 ® L2 * L5 ® L30 (N-T-O)

L12 ® L2 * L5 * L31 (D-F)

------- --

0.250

0.7%0

0.367

0.4623

0.377

0.146

W ugny
ppugn|

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTN COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

FL 3
WSLOC=A121

SINGLE LINE
SUSINESS

assessvesssw

&

0.575

0.425

0.146

21




FILE: FLCOLC3 05/09/89-AF

SERVICE CONNECTION (EXCLUDING "C* WORK)
STATE: FLORIDA

WORK GROUP: QUTSIDE PLANT FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE
1%

15

16

17A

18

194

20

rel

. 22

)

a3
26
27
28

20A

LTEM SOURCE / FORMULA

tem= ey asemstsnsvew -

Travel time from last job to COLCDS 1, LINE &
customer premise

Weighted cost=> travel time from L6 ® L6 ® L3 130 (N-T-C)
(ast job to customar premise L1464 * L5 ° L3 * L3 (D-F)

Travel tims from last job to X-bax COLCDS 2, LINE 13

Weighted costz> travel time CL1GLS2LI 30)+CL12°L5"L3*L30) (N-T-C)
from |ast job to X-box (LIS*LS*LIM 31)+(L12"L5*L3*L31) {(D-F)
Work performed st X-box coLcps 1, LINE 3

weighted costs> work performed L18 ® L5 * L30 (N-T-C)

st X-box L13 ® LS ® L31 (D-F)

Check continuity at X-box COLCDS 2, LINE 14

Weighted coste> check continuity L20 * LS ® L30 (N-T-0)

at X-box

frouble resolution coantinuity COLCDS 2, LINE 15
and/or dial tone at X-box .

Wweighted costz> trouble resolution L22 ® L5 ® L& © L30 (N-T-C)
snd/or dial tone at X-box

Establish and conduct test from NI COLCDS 2, LINE 17

Costa> establish and conduct L2é * L30 (N-T-0)
test from Nl

Trouble resolution, continuity and/ COLCDS 2, LINE 18
or dial tone {all dispatched orders)

Weighted cost=> trouble resolution, L26 ® L7 * L30 (N-T-C)
cuntinuity and/or dial tone

Techniciasn completes service COLCDS 2, LINE 20

order

Cost=> technician compietes L28 * L30 (N-T-L)
sefrvice order L28 * 3?1 (0-F)

ARERIRRRILILIL
SRERIARRILILILEE

NQYICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

FlL &
WSLOC=A1S81

SINGLE LINE




FILE: fLCOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C WORK)
STATE: FLORIDA

WORK GROUP: OUTSIDE PLANT FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE

3

32

3

» ¥

ITEM SOURCE / FORMULA

- L R R Y

Labor rate (1989)-- FLT, LINE 20 ]
Service Technician

inflated labor rate (1993)-- FL1, LINE 24 b
Service Technician

Weighted costs> Outside Plant Forces

{N-T-C) LOA+1 1A+ 1SA+ 154+ 17A+19A+21 4234254272 204
0-F) L9B+118+130+158+178+198+299
Levelized inflation factor:

New Connect (N-T-C) FL1, LINE 33 & 38 b

Discomnnect (D-F) FLY, LINE 36 & 41 -

Total levelized cost=>» Qutside Plant Forces
New Connect {N-T-C) L32A * L334

Disconnect (D-F) L328 * U330

NOTE:

NOTICE: NOT FOR USE OR DISCLOSURE CUTSIDE THE BELLSOUTH COMPANIES EXCEPT UMDER WRITTEN AGREEMENT.

RESIDENCE

1.08049

1.09144

LS
WSLOC=AZ4Y

SINGLE LINE
BUSINESS

$46.94

1.0838Y

1.0928

* = State/region specific data

23
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FILE: FLCOLCS 05/09/89-AF

SERVICE CONMECTION (EXCLUDING “C* WORK)
STATE: FLORIDA

COST SUMMARY: OUTSIDE PLANT FORCES (RESIDENCE & SINGLE .LINE BUSINESS)

e
LINE 1TEM SOURCE / FORMULA RESIDENCE
1 LEVELIZED COST:
A New Connect (N-T-C) FLS, LINE 34A -l
b Disconnect (D-F) FLS, LINE 340 N
2 COMPUTER COST PER LINE FL2, LINE S . $0.00
3 % OF ORDERS REQUIRING FL2, LINE 67 & 68 . 0.01

X-CONNECT FOR DISCOMNECT

4 ADJUSTED LEVELIZED COST:

A New Conrwct (N-T-C) LiA o L2 -
) Disconnect (D-F) L3D ® L3 ¢ L2 L Y
5 GROSS RECEIPTS FACTOR f11, LINE 43 » 0.0160
5 GROSS RECEIPTS TAX:
. A New Connect (N-T-C) L4A & LS L Y
) Disconnect (D-F) L4D o LS E )
7 PRESENT WORTH FACTOR FL2, LINE 43 0.4520
a TOTAL COST PER LINE => OUTSIDE PLAMT FORCES
A New Connect (N-T-C) LéA + L6A ‘
0 Disconnect (D-F) ‘ L4D o L6D 8 L7 Y

FL &
WSLOCEA301

SINGLE LINE
BUSINESS

LR Y

b
-
$0.00

0.05

-]
Q
3

0.6520

NGTE: ® = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.




FILE: FLCOLCS 05/09/39-AF

SERVICE CONNECTION (EXCLUDING "C" WORK) FL 7
STATE: FLORIDA WSLOC=A3S1

WORK GROUP: OUTSIDE PLANT FORCES (MULT] LINE BUSINESS)

LINE

1A
8

1TEM

PEET

Average # Of Lines (Travel)
Average # Of Lines (ALl Other)

TRAVEL COSTS PER LINE:

2A
B

A
8

Weighted costs> travei time
associsted with first order of day
(premise or x-box)

Weighted cost=> travel time from
X-box to customer premise

Weighted cost=> travel time from
last job to customer premise

Weighted cost=> travel time
from last job to X-bax

TOTAL TRAVEL COSTS PER LINE (N-T-C)
TOTAL TRAVEL COSTS PER LINE (D-F)

. MK EFFORTS PER LINE:

7A

BA
[}
?
10
1
12
13A

144

Costs> receive and analyze order

Weighted costs> work performed
at X-box

Weighted costx> check continuity
at X-box

Weighted costs> trouble resolution
and/or disl tone at X-box

Cost=> establish and conduct
test from NI

Weighted cost=> trouble resoiution,
contirnuity and/or dial tone

Cost=> technician completes
service order

TOTAL WORK EFFORTS PER LINE (N-T-C)
TOTAL WORK EFFORTS PER LINE (D-F)

LINE CATEGORY
SOURCE / FORMULA 2-6 7 - 30 3 - o
FL2, LINE 58, 59 (SEE ® BELOVW) 11.34 30.00
FL2, LINE 58, 59, &0 11.34 55.99

FL3, LINE 11A (N-T-C)
FL3, LINE 118 (D-F)

FL3, LINE 13A (N-T-C)
FL3, LINE 138 (D-¥)

FLé, LINE 15A (N-T-C)
FL4, LINE 158 (D-F)

FL&, LINE 17A (N-T-C)
FL&, LINE 178 (D-F)

LA © L3A © L4A o LSA / LIA
L28 © L3B + L4k o L3R / LIA
FL3, LINE 9A (N-T-C) / LINE 18

FL3, LINE 98 (D-F) / LINE 1B

FL&, LINE 19A (N-T-C)
FL4, LINE 198 (D-F)

FL4, LINE 21A (N-T-C)
FLG, LINE 23A (N-T-C)
FL4, LINE 25A (N-T-C)
FLG, oidE 27A (N-T+C)
FL&, LINE 29A (M-T-C) / LINE 18

FL4, LINE 298 (D-F) / LINE 1B

L7A+LBA+LG+L10+L11+L12+L13A
L78+LAB+L138

0
P

TARRRUIRLITE
TRRRRIIERLIIY

®* Maximum average # of lines a service tech works per trip.

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.




FILE: FLCOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORK) FL 8
STATE: FLORIDA WSLOC=AL21
WORK GROUP: OUTSIDE PLANT FORCES (MULTL LINE BUSINESS)
LINE CATEGORY
LINE ITEM SOURCE / FORMULA 2-6 7-3 31 - o

- cana P T Y Y LY Coooo

1A tTotal Travel Costs (N-T-C) FL7, LINE éA
Total Travel Costs (D-F) FL7, LINE 68 ‘

2A  Total Work Efforts (N-T-C) FL7, LINE 14A R

8 Total Work Efforts (0-F) FL7, LINE 148 h

3 Levelized inflation factor: *

A New Connect (N-T-C) FL1, LINE 38 1.08381 1.08381 1.08341
D Disconnect (D-F) FL1, LINE 41 1.09284 1.09284 1.09284
4 Totsl levelized cost=> Travel Time

A New Connect (N-T-C) L1A ® L3A -— _— s
0 Disconnect (O-F) L1g * L30 il | -
5 Total levelized cost=> Work Efforts

A New Connect (N-T-C) L2A * L3A -l - o
D  Disconnect (0-F) L28 * L3D il — -
& Total levelized cost > Outside Plant Forces

A New Cornect (N-T-C) L4A © LSA A t ’
D  Discornect (D-F) L4D o L5D ‘T R L

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNOER WRITTEN AGREEMENT.
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FILE: FLCOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORK) FL 9
STATE: FLORIDA WSLOC=A&S1

COST SUMMARY: OUTSIDE PLANT FORCES (MULTI LINE BUSINESS)

LINE CATEGORY
LINE ITEM SOURCE / FORMULA 2-6 7-30 31 - 00
1 LEVELIZED COST:
A New Connect (N-T-C) FL8, LINE 6A il i
0 Disconnect (D-F) FLS, LINE & - - L Y
2 COMPUTER COST PER LINE FL2, LINE 54 / FL7, LINE 1 . $0.00 $0.00 $0.00
3 X OF ORDERS REQUIRING FL2, LINE 68 . 0.05 0.05 0.08
X-CONNECT FOR 01SCOMNECT
4  ADJUSTED LEVELIZED COST:
A MNew Connect (N-T-C) LA + L2 -, LY N
0  Disconnect (D-f) L10 * L3 + L2 - il -k
S GROSS RECEIPTS FACTOR FL1, LINE 43 * 0.0160 0.0160 0.0160
& GROSS RECEIPTS TAX:
A New Connect (N-T-C) LA * LS : il -l -
P Disconnect (D-F) L&D * LS - - w
7  PRESENT WORTH FACTOR FL2, LINE 48 0.6520 0.6520 0.4520
8 TOTAL COST PER LINE => OUTSIDE PLANT FORCES
A New Connect (N-T-C) L4A © LA W - y
0 Disconnect (D-F) L6d + 16D * L7 - - o

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLCOLCS

05/09/89-AF

SERVICE COMNECTION (EXCLUDING “C* WORK)

STATE: FLORIDA

WORK GROUP: CENTRAL OFFICE FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE ITEM

1

é

Percent of time when NO X-Connect or
other provisioning is required for
in & thange orders (DIP pairs)

Percent of orders requiring X-Conrect
for in & change orders (no DIP)

Percent of time when NO X-Connect or
other provisioning is required for
disconnects (DIP pairs)

Percent of orders requiring work
document & x-connect work for
disconnects {(no DIP)

Percent of service orders that
flow through RCMAC

Average # Of Lines/Order Category

IF-FC & COF-S-F-FUWS (PER LINE):

>

»

A

v

Log-in & completeness check

SQURCE / FORMULA

wdtseenanum

coLCDS 4,

coLcos 3,

FL2, LINE

coLcos S5,

FL2, LINE

coLcns 3,

uiightad cost=> log-in & compisteness chack

New Connect (N-T-C)

Disconnect (D-F)

Test of order & final
completion administration

weighted cost=> test order & complete administration

New Connect (N-T-C)

Disconnect (D-F)

Obtain work document & complets
cross-connect work {(1st X-connect)

coLcos 3,

coLcos 3,

mmsasa

LINE 31F

LINE 32F

LINE 28F
65 & 66

LINE 37

58, 59, &0
LINE-23 / LInE 6
L7 * L2 v L2t
L7 ® Lk ® 122
LINE 26 / LIME &
L9 * L2 L1

L9 ® L4 * L22

LINE 24A

Weighted cost=> obtain work document & complete cross connect

New Connect (N-T-C)

Disconnect (D-F)

L11 * L2 * L2

L11 % L4 ® 122
NOYE:

RESIDENCE

0.489 v

0.903

0.097

0.500

ITNINNIITE

® » State/region spacific data

NOTICE: WOT FOR USE OR DISCLOSURE QUTSIOE THE SELLSOUTH COMPANIES EXCEPT UNOER WRITTEN AGREEMENT.

FL 10
WSLOC=AS41

SINGLE LINE
BUSINESS

0.903

0.097

0.500

SHISNIAYE

2%




FILE: FLCOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORK) FL 11
STATE: FLORIDA WSLOC=AG01

WORK GROUP: CENTRAL CFFICE FORCES (RESIDENCE & SINGLE LINE BUSINESS)

SINGLE LINE
LINE ITEM SOURCE / FORMULA RESIDENCE SUSINESS

seww - mrmesnesmuassnsess . ssmewe vaw Tresssupmmn

13 Administrative services of day-to- COLCDS 3, LINE 25 / LINE & '
day frams and/or RCMAC support -
14 ueighted costs> administrative services
of day-to-day frame and/or RCMAC support
A New Connect (N-T-C) L13 * L2 * (1-15) * & L Y L ¥
D  Disconnect (0-F) L13 ® L4 ® (1-15) ® 122 - -
COF-LNA (PER LINE): .
15 Line & rumber administration COLCDS S, LINE 33 » —_ L )
16 Cost=> Line & number administration .
A New Connect (N-T-C) L15 * 23 -l LY
0  Disconnect (D-F) LTS * L4 v L26 L S
COF-RCMAC (PER LINE):
7 Receive order § camplete input cOLLDS 5, LINE 36 _—— Wy
,15. weighted costs> receive order & ’
complate. input activity
A New Connect (N-T-C) L17 * LS * 123 i L
0  Disconnect (D-F) LI7 2 L6 215 * L2 WGW N
19 Release of pending order on cue COLCDS 5, LINE 38 / LINE 6 ./ 'l
date and final administration
20 WVeighted costa> reiease of pending
order on dua date & final sdmin
A New Connect (N-T-C) L19 * L5 * L23 L -
D  Disconnect (D-F) L19 ® Lé ® LS * L2 - w—

NOTE: *® = State/region specific data

NGTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNOER WRITTEN AGREEMENT.
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FILE: FLCOLC3 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C™ WORK)

STATE: FLORIDA

WORK GROUP: CENTRAL OFFICE FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE

et

26

25

26

27
A

D

ITEM

Labor rate {1989}--
CO Frameperson

Inflated labor rate (1993)--
CO Frameparson

Labor rate (1989)--
Network Services Clerical

Labor rate (1993)--
Network Services Clerical

Weighted costa> Central Cffice Forces

New Connect (N-T-C)
Disconnect (D-F)
Levetized inflation factor:

New Connect (N-T-C)

" Disconnect (D-F)

SOURCE / FORMULA

‘e

L1,

FLl1,

FLi,

L1,

L1,

CFUY,

LINE 13 -
LINE 17 G
LINE & S
LINE 10 hd

Lérancfmémfanimﬂmm

LBD+ 100+12D+ 140+ 160+18D+200
LINE 33 & 38 L]
LINE 362 41w

Total levelized costa> Central Office Forces

New Connect (N-T-C)

pDisconnect (0-F)

NOTICE: NOT FOR USE OR DISCLOSURE CUTSIDE THE BELLSCUTH COMPANIES ENCEPT UNOER WRITTEX AGREEMENT.

L25A © L26A

L250 & L260

NOTE:

RESIDENCE

$29.68

$34.39

1.08049

1.09144

& = State/region specific data

FL 12
WSLOC=AG661

SINGLE LINE
BUSTNESS

-----------

$29.48

$34.39

1.08331

1.09286

4o




FILE: FLCOLC  05/09/89-AF
SEAVICE CONNECTION (EXCLUDING “CY WORK) FL 13
STATE: FLORIDA WSLOC=A721
COST SUMMARY: CENTRAL OFFICE FORCES (RESIDENCE & SINGLE LINE BUSINESS)
SINGLE LINE
CINE 1TEM SOURCE / FORMULA RESIDENCE BUSINESS
1 LEVELIZED COST:
A New Connect (N-T-C) FL12, LINE 27A 4 -k
D  Disconnect (0-F) FL1Z, LINE 27 us P
2 COWPUTER COST PER LINE  FL2, LINE 55 / FL10, LINE 6 . $0.03 $0.03
3 MATERIAL COST:
A New Connect (N-T-C) FL2, LINE 53 $0.03 $0.03
D  Disconnect (b-F) FL2, LINE 53 $0.00 $0.00
4  ADJUSTED LEVELIZED COST:
A New Connect (N-T-C) L1A + L2 + L3A - 4
D  Disconnect (D-F) L1D + L2 © (3D L -
GROSS RECEIPTS FACTOR FL1, LINE 43 . . 0.0160 0.0160
6 - GROSS RECEIPTS TAX:
A" New Connect (N-T-C) LéA ® LS - Wk
D Disconnwet (D-F) LD ® LS oh L Y
7 PRESENT WORTH FACTOR FL2, LINE 48 0.6520 0.6520
8  TOTAL COST PER LINE => CENTRAL OFFICE FORCES
A New Connect (N-T-C) L&A + L6A s ol
D  Oisconnect (0-F) L4D + LED * L7 _ L

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANLIES EXCEPT UNDER WRITTEN AGREEMENT.
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Fl

LE: FLCOLCS 05/09/89-AF

SERVICE COMNNECTIOM (EXCLUDING “C™ WORK)

STATE: FLORIDA

WORK GROUP: CENTRAL OFFICE FOREES (MULTI-LINE BUSINESS)

()

1

-2

)

NE ITEM

Percent of time when NO X-Connect or
other provisioning is required for
in & change orders (DIP pairs)

Percent of orders requiring X-Connect
for in & change orders (o DIP)

Parcant of time when NQ X-Connect or
other provisioning is required for
disconnacts (DIP pairs)

Percent of ordaers requiring work
document & x-connect work feor
disconnects (no DIP)

Percent of ;nrvico orders that
flow through RCMAC

Average Lines Per Order Category

F-FC & COF-S-F-FWS (PER LINE):
Log-in & completensss cheqk.

SOURCE / FORMULA

COLCDS &, LINE 31¢#

COLCOS &, LINE 32F

COLCDS 3, LINE 2B8F
FL2, LINE 66

COLCOS 5, LINE 37
FLZ, LINE 58, 59, &0

COLCDS 3, LINE 23 ./ LINE &'

8 \Mghfod costs> log-in & completeness check

A

o

9

New Cormect (N-T-C)

Disconnect (D-F)

Test of order & final
completion asdministration

W7o 29

L7 ® L6 * L22

COLCDS 3, LINE 26 / LINE &

10 weighted Cost=> test order & complete administration

A

]

New Cornect (N-T-C)

Disconnect (D-F)

11A Obtain work document & complete

cross-connect work (1st X-connect)

B Obrain work document & complete
cross-connect work (addt'l. comnect)

L9 L2 e L2

L9 & L4 e |22

COLCDS3, LINE 24A

COLCDS3, LINE 248

NOTE ;

0.489

0.903

0.097

0.500

2.7%

0.018 HR,

TLENIE,

FL 14
WSLOC=ATSY
LINE CATESORY
7-3 31 - ot
0.511 0.51%
0.489 0.489
0.903 0.903
0.097 0.097
0.500 0.500
1.3 55.99
0.004 MR, 0.001
) -l
o -—
- wh
i e
-— wu
. -
- L

® = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.




FILE: FLCOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C" WORK)

STATE: FLORIDA

WORK GROUP: CENTRAL CFFICE FORCES (MULTI-LINE BUSINESS)

LINE 1TEN SOURCE / FORMULA

e camay emddmvsasaEIbun.

12 weighted cost=> obtain work document & complete cross connect
A New Connect (N-T-C) (L11ASCLTIB*LE-1)/LE)*L2"L 21
D Disconnect (D-f) (LVIA+(LTIB"LE-1)/L6) LAL22

13 Administrative services of day-to- COLCDS 3, LINE 28 7 LINE &
day frame and/or RCMAC support

14 Weighted coste> administrative services
of day-to-day frams snd/or RCMAC support
A New Connect (M-T-C) L3 % L2 * (1-15) * 21

+] Disconnect (D-F) L3 * L4 * (1-L5) * (22

COF-LNA (PER LINE):

15 Line & number sdministration COLCDS 5, LINE 33 *
16 Cost=> Line & rumber acdwministration

\ New Connect {N-T-C) L15 * L3
‘D . Disconnect (D-F) L15 @ Lé * L24

COF-RCMAC (PER LINE):
17 Receive order & complete input COLCDS 5, LINE 36

18 Weighted costs> receive order Lk
complete input activity

A New Connect (N-T-C) L7 ® L5 = L2%
D Disconnect (D-F) L17 @ L& ® L5 ® L24
19 Release of pending order on due CoLcnS 5, LINE 38 7 LINE 6

date and final administration

20 Weighted cost=> releese of pending
order on due date & finsl admin
A New Connect (N-T-C) L19 ® L5 @ 123

0 Disconnect (D-F) L19 © L4 ® L5 ® 124

-----

TNIREIEREANIE

FL 15

WSLOC=AS41

LINE CATEGORY
7-30

temma

TRURINIINIE

NOTE: © = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE CUTSIDE THE BELLSOUTH COMPAMIES EXCEPT UNDER WRITTEM AGREEMENT.

EERIEEEERERERIE




FILE: FLCOLCS 05/09/89-AF i

SERVICE CONNECTION (EXCLUDING "C* WORK) FL 16
STATE: FLORIDA WSLOC=ASO1

WORK GROUP: CENTRAL OFFICE FORCES (MULTI-LINE BUSINESS)

B
LINE CATEGORY
LINE 17EM SOURCE / FORMULA 2-6 7-30 3t - x0n|
21 Labor rate (1989)-- FL1, LINE 13 . $34.59 $34.59 $34.59
CO Frameparson
22 Infleted labor rate (1993)-- FLY, LINE 17 . $40.07 %40.07 $40.07 .
CO Frameperson

23 Labor rate (1989)-- FL1, LINE & G $29.68 $29.68 $29.58
Network Services Clerical :

26 Labor rate (1993)-- FL1, LINE 10 b $34.39 $34.39 $34.39
Network Services Clerical

25 Weighted costs> Central Office Forces

A New Connect (N-T-C) LEBA+10A+12A+14A+16A+18A+20A - -

D  Disconnect (D-F) LED+100+12D+140+160+180+200 _— L

26 Llevelized inflation factor:

A New Cornect (N-T-C) FL1, LINE 38 o 1.08381 1.08381 1.08381
‘D Disconnect (D-F) LI, LINESY v 1.09284 " 1.0928 1.0928%

27 Total levellzed cost => Central Office Forces
A New Connect (N-T-C) L25A © L26A -

D  Disconnect (D-F) L250 * L26D L Y

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEM AGREEMENT.




FILE: FLCOLC3 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORX) FL 17
STATE: FLORIDA WSLOC=A961

COST SUMMARY: CENTRAL OFFICE FORCES (MULTI-LINE BUSINESS)

LINE CATEGORY
LINE 1TEN SOURCE / FORMULA 2.8 7-10

smmw seuw Aussssmuscuse = cacoo eammam

1 LEVELI2ED COST:

M.
A New Connect (N-T-C) FL1S, LINE 27A wlk L -
0 Disconnect (b-F) FL16, LINE 27D L - "
2 COMPUTER COST PER LINE  FL2, LINE 55 / FL14, LINE 6 . $0.01 $0.00 $0.00
3 MATERIAL COST:
A New Connect (N-T-C) FL2, LINE 53 $0.03 $0.03 $0.03
p Disconnect (D-F) FL2, LINE 53 $0.00 $0.00 $0.00
4 ADJUSTED LEVELIZED COST:
A New Connect (N-T-C) L1A + 12 « L3A ‘-l - L
0 Dbisconnect (D-F) L1D ¢ L2 + L3 - ulh 4
GROSS RECEIPTS FACTOR FL1, LINE 43 . 0.0160 0.0180 0.0160
& . GROSS RECEIPTS TAX: _
"A New Connect (N-T-C) LéA o LS w_ U -
D  Disconnect (D-F) L4D ® LS - o .
7 PRESENT WORTH FACTOR  FL2, LINE 48 0.6520 0.6520 0.6520
8  TOTAL COST PER LINE => CENTRAL OFFICE FORCES
A New Connect (N-T-C) LéA + L6A - - -—
D  Disconnect (D-F) 140 o L&D ® L7 -— -, LS

NOTE: © = State/region specific data

NOTICE: NOT FOR USE OR OISCLOSURE OUTSIDE THE SELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLCOLC3 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C™ WORK)
STATE: FLORIDA

WORK GROUP: ASSIGNMENT FORCES (RESIDENCE & SINGLE LINE. BUSINESS)

LINE {TEM SOURCE / FORMULA

1 Average work efforts (per Line):

A New Connect (N-T-C) FACSLACY & FACSLACY .
1] Disconnect (B-F) FACSLACY & FACSLAC7 .
2 Labor rate (1989)-- FL1, LINE 27 A

Local Exchange Assignment

3  Inflated labor rate (1993)-- FL1, LINE 31 »
Local Exchange Assigrment

4 Labor cost:

A New Connect (N-T-() L1A & L2
b} Disconnect (D-F) L1p & 2
_ Levelized inflation factor: .
A New Connect (N-T-C) FL1, LINE 33 & 38
p  Oisconnect (D-F) FL1, LINE 36 & 41
6 Total Llevelized cost=> Assigrwant Forces
A New Conmett (N-T-C) L&A * LSA
D Disconnect (D-F) L&D © L5D

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

RESIDENCE

PR

-y
-

$32.50

$37.565

1.08049

1.09144

FL 18
WSLOC=A1021

SINGLE LINE
BUSINESS

I s

$32.50

w57.65
-
<
10881
1.09284
-
-




FILE: FLCOLL3 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORK)
STATE: FLORIDA

COST SUMMARY: ASSIGNMENT FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE ITEM SOURCE / FORMULA RESIDENCE

- ram- amvssvasew smanm- EE X R Y

! LEVELIZED COST:

A New Connect (K-T-C) FLI8, LINE 6A ‘
D  Disconmect (0-F) FLi8, LINE & -l
2 % OF MANUAL [NTERVENTION  COLCOS2, LINE 21 . . 0.154
3 X OF ORDERS REQUIRING FL2, LINE 65 & &6 * 0.097
X-CONNECT FOR O1SCOMNECT
4 COMPUTER COST PER LINE FL2, LINE 56 o $1.48
5 ADJUSTED LEVELIZED COST:
A New Connect (N-T-C) LA * L2 e b L Y
D  Disconnect (0-F) Lib*L2® L3 e Lé U
6 GROSS RECEIPTS FACTOR FL1, LINE 43 . ¢.0160
.. GROSS RECEIPTS TAX: a
A" New Connect (N-T-C) ' LSA ® L6 w
D  Disconnect (D-F) 150 * L6 L
8 PRESENT WORTH FACTOR: FL2, LINE 64 0.6520
9 TOTAL COST PER LINE => ASSIGNMENT FORCES
A New Convvct (%-T-C) LSA + L7A -k
D Disconnect (0-F) LS50 + L7D * L2 L

NOTE: * = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

FL 19
WSLOC=A1081

SINGLE LINE
BUSTNESS

0.154

0.097

$1.48

0.0160 ~

<
[+
wh
[
=]

&7




FILE

WORK

LINE

1
A

A

: FLEOLES 05/09/89-AF

GROUP: ASSIGNMENT FORCES (MULTI LINE BUSINESS)

ITEM SOURCE / FORMULA

Average work efforts (per lLine):

New Cornect (N-T-C) FACSLAC?
Disconnect (D-F) FACSLACY
Labor rate (1989)-- FL1, LINE 27

Locsl Exchangs Assigrment

Inflated Llabor rate (1993)-- FLI, LINE 31
Local Exchange Assigrment

Labor cost:
New Conmmct (N-T-C) LIA & L2
Disconnect {D-F) LD * 3

Levelized inflation factor:
New Conmect (N-T-C) FL1, LINE 38

'Discarn_lct (0-F) FL1, LINE &%
Total levelized costa> Assigrment Forces

New Connect (N-T-C) L4A * LSA

Disconnect (D-F) L&D * LSO

NOTICE: NOT FOR USE OR DISCLOSURE CUTSIDE THE

SERVICE CONNECTION (EXCLUDING “C* WORK) FL 20
STATE: FLORIDA WSLOC3A1141

LINE CATEGORY
2-6 7-30 31 - 0

..... Tasemw trdmmmne

$32.50 $32.50 $32.50
$37.65 $37.65 $37.65

- - *n
Y - L Y
1.08381 : . 1,08384 1.08381

1.09284 1.09284

i/
1l

-
L

NOTE: & = Stats/region specific data

BELLSOUTH COMPANIES EXCEPT UNOER WRITTEN AGREEMENT.
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SERVICE CONNECTION (EXCLUDING “C™ WORK)

STATE: FLORIDA

FILE: FLOOLC3 05/09/89-AF
COST SUMMARY: ASSIGNMENT FORCES (MULTI LINE SUSINESS) -
LINE ITEM SOURCE / FORMULA

seam

-

LEVEL12ED COST:

New Connect (N-T-C)
dDiscornect (0-F)

% OF MANUAL INTERVENTION

% OF CRDERS REQUIRING
X-CONNECT FOR DISCONMECT

COMPUTER COST PER LINE
ADJUSTED LEVELIZED COST:
New Cormact (N-T-C)
Disconnect (D-F)

GROSS RECEIPTS FALTOR
GROSS RECEIPTS TAX:

New Connect (N-T-L)
Disconnect (D-F)

PRESENT WORTH FACTOR

................

FL20, LINE 6A

FL20, LINE &0
COLCDS2, LINE 21

FL2, LINE &

FLZ, LINE 56 / FL2, LINE 58,59,60 ¢

LIA ® L2 ¢ Lé

LID * L2 * L3+ Ls

FLY, LINE 43

L5A * L6

L50 ® L6

FL2, LINE 48

TOTAL COST PER LINE => ASSIGMMENT FORCES

New Conmect (N-T-C)

Disconnect (D-F)

NOTICE:

LSA o L7A

LSD o L7D & 18

NOTE:

LINE

-----

0.154

0.097

$0.54

I1:1)

(=]
o
&
Q

i ¢

® = State/region specific data

NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UMDER WRITTEN AGREEMENT.

FL 21
WSLOCsAT1201
CATEGORY
7-3 31 - o
- W
L Y
0.154 0.154
0.097 .97
$0.13 $0.03
-
.
0.0160 0.016C
- .
Y T
0.48520 0.4520
E S
b,




FILE: FLCOLLS 05/09/89-AF

SERVICE COMNECTION (EXCLUDING “C™ WORK) | FL 22
STATE: FLORIDA WSLOC=AT261

WORK GROUP: INSTALLATION/MAINTENMANCE CENTER FORCES (RESIDENCE & SINGLE LINE BUSINESS)

SINGLE LINE
LINE 1TEM SOURCE / FORMULA RESIDENCE BUSINESS

aooo - PEEL T TR T F e etesmmseE 220000 0 messmmsmese

NICR/NICS:

3 Receive, analyte, and Log exception service order

A New Connect (N-T-C) CoLCDS 8, LS1A & COLCDS 6, LédA
b Disconnect (D-F) coLCDS 8, L51C L COLCDS 6, L&kl

2 Costs> receive, analyze, and log exception service order
A Heu Connect (N-T-C) L1A @ L13

B Disconnect (D-F) LG * L4

3  Determine if service order requires pre-survey

A New Cormect (N-T-C) COLEDS &, LINE 45A
0 Discornect (D-F) COLCDS 6, LINE 451
4 Costw> determine if service crder requires pre-survey
N New Connect (N-T-C) L3a ®* L13
0 Disconnect (D-F) 130 ® L1é

S Prepars service arder for routing to
field forces (manual or mechanical)
A New Corswet (N-T-C) COLCDS 9, LS2A & COLCDS 7, LééA

[ Disconnect (D-f) COLCDS 9, L52C & COLCDS 7, L4bl

6 Cost=> prepare service order for routing to field forces

ARRTERA R AR N

A Kew Connect (N-T-C) LSA ® L13 A
D  Disconnect (D-F) L50 * L14 L 3

7 Oispetch service order for technician

A New Connect (N-T-C) COLCDS 9, LS3A & COLCDS 7, L47A - .
D Disconnect (D-F) COLEDS 9, L53C & COLCDS 7, LTI ol .

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNOER WRITTEN AGREEMENT.
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FILE: FLCTOLCS 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C™ WORK)

STATE: FLORIDA

WORK GAOLUP: [NSTALLATION/MAINTEMANCE CEMTER FORCES (RESIDENCE & SINGLE LINE BUSINESS)

LINE 1TEN SOURCE / FORMULA

8 Costs> dispatch service arder for technician
A New Connect (N-T-C) L7a * L13
D piscormect (D-F) L70 * L4
9 Technicien to closs out completed
service order on dus date
A New Cornect (N-T-C) COLCDS %, L54A £ COLCDS 8, L4BA
2] Disconnect (D-F) COLCDS P, L54C & COLLDS 8, L1481
10 Cost=> Technician to close
out completed service order
A New Connect (N-T-C) L9A * L13

1] Disconnect (D-F) LPD * L14

1 Order completed in Service Order Processor (S0P)

A New Connect (N-T-C) COLCDS 9, LS5A & COLCDS 8, L49A
D  Disconnect (D-F) COLCDS ¥, L55C & COLCDS 8, L49I
12 Cost=> Order completed in Servoce Order Processor

A New Connect (M-T-C) L1A * L13

b Disconnect (D-F) L11D * (%4

13 Labor rate (1989)-- FL1, LINE & <

Network Services Clerical

14 Inflated labor rate (1993)-- FL1, LINE 10 &
Network Services Clevical

15 Total costs> Installation/Maintenance Center
A New Connect (M-T-C) L2A+4A+6A+BA+10A+12A

(1] Disconnect (D-F) L20+4D+6D+8D+100+120

NOTE:

PR Y

SENERNEEE

0044 X
g _

8
&

3

39

* = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSCUTH COMPAMIES EXCEPT UNDER WRITTEN AGREEMENT.

FL 23
WSLOC3A1321

SINGLE LINE
BUSINESS

sesssnamasy

-

"
¥
4
O

5
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FILE: FLCOLCS 05/709/89-AF

SERVICE COMNNECTION (EXCLUDING “C* WORK)

FL 26
STATE: FLORIDA WSLOC=A1381
WORK GROUP: [NSTALLATION/MAINTENAMCE CENMTER FORCES (RESIDENCE L SINGLE LINE BUSINESS)
SINGLE LINE
LINE ITEM SOURCE / FORMULA RESIDENCE BUSIMESS
16 Lavelized inflation factor:
A New Connect (N-T-C) FLY, LINE 33 & 38 © 1.08049 1.04381
1] Oisconnect (D-F) FL1, LINE 36 & 41 b 1.09144 1.09284
17 Total levelized costs> Instaliation/Maintenance Center
A Meu Connect (N-T-C} L1SA * L16A ¥ -
0  Disconnect (D-F) L150 * L16D ) e

NOTE: * = State/region specific dats

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSCUTN COMPANIES EXCEPT UNDER WRITTEN AGREEMENT,
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FILE: FLCOLCS 05/09/89-AF

cosT

SERVICE CONNECTION (EXCLUDING “C™ WORK}

STATE: FLORIDA

SUMMARY: INSTALLATION/MAINTENANCE CENTER FORCES (RESIDENCE & SINGLE LINE QUSINESS)

LINE

1
A

A

0

1TEN SOURCE / FORMULA

-am= mwtddmvnsenes -an

LEVELIZED COST:

New Connect (N-T-C) FL2&, LINE 17

Disconnect (D-F) FL24, LINE 17D
COMPUTER COST PER LINE FL2, LINE 57 U
% OF ORDERS REQUIRING FL2, LINE 47 & 68 G

%-CONNECT FOR DI1SCONNECT

ADJUSTED LEVELIZED COST:

New Conmect (N-T-C) LIA + L2
bisconnect (D-F) LD e L2* 13
GROSS RECEIPTS FACTOR FL1, LINE &3 U

GROSS RECEIPTS TAX:

New Comnect (N-T-C) L4A ® LS

" pisconnect (0-F) L&D * LS

PRESENT MORTH FACTOR FL2, LINE 48

TOTAL COST PER LINE »> IKSTALLATION/MAINTENANCE CENTER FORCES
New Connect (N-T-C) L4A + LGA
Disconnect (D-F) L4D o LED * L7

NOTE:

RESIDENCE

® = State/region specific data

NOTICE: WNOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

FL 25
WSLOC=A1441

SINGLE LINE
BUSINESS

e Y

LY
$0.00

0.05

0.0140

0.6520

53

o



FILE: FLOOLCT 05/09/89-AF

SERVICE CONNECTION (EXCLUDING “C* WORK) FL 26
STATE: FLORIDA WSLOC=A1501

WORK GROUP: INSTALLATION/MAINTEMANCE CENTER FORCES (MULTI-LINE BUSINESS)

LINE CATEGORY
LINE ITEM SOURCE / FORMULA 2-46 7T-3
1 # 0f Lines In Order Categery FL2, LINES 58, 59, &0 & 1.3
NI1CB:
2 Receive, analyze, and log exception service order
A New Connect (N-T-C) COLCDS &, L44D/LY + COLCDS &, L44C
] Oisconnect (D-F) COLCDS &, L44L/LY + COLCDS 6, L4AK

3 Costs> receive, analyis, and log sxception service order

A New Connect (N-T-C) L2A ® L1

+] Disconnact (D-F) L2D * LIS

4 Determine if service order requires pre-survey

A New Conhect (N-T-C) COLLDS &, L4SD/LY + COLCDS &, L4ASC
D Disconnect (D-F) COLCDS &, LASL/LY + COLCDS 6, L4SK

; Costw> determine if service order requires pre-survey
A New Conhect (N-T-C) L4A * L14

] pDisconnect (D-F) L3 * L15

6 Prepare service arder for routing to
fiaid forces (manuai or mechanical)

Bt st

A e Connect (N-T-C) COLCDS 7, L4&D/LY + COLCDS 7, L46C

"] Disconnect (D-F) COLCDS 7, L&6L/LY + COLCDS 7, L4&K

7 Cost=> prepare service order for routing to field forces

A New Connect (N-T-C) L&A ® L14

] Disconnect (D-F) L6D * L15

8 Dispatch service order for techician

A New Connect (N-T-C) COLCDS 7, C47D/LY + COLLDS 7, L47C

0  Disconnect (D-f) COLEDS 7, L4TL/LY + COLEDS 7, L4TK ~

NOTE: ® = State/region specific data

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSCUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE: FLCOLCS 05709789+ AF

SERVICE CONNECTION (EXCLUDING *C™ WORK) FL 27
STATE: FLORIDA WSLOC=A 1561

WORK GROUP: INSTALLATION/MAIMTENANCE CENTER FORCES (MULTI-LINE BUSINESS)

LINE CATEGORY
LINE ITEM SOURCE / FORMULA 2-6 7-30 31 - o
¢  Cost=> dispatch service order for technician
A New Connect (N-1-C) LBA @ L1k L i O
D  Disconnect (0-F) L8 * L15 ap ‘il al
10 Technician to close out completed
service order on due date _
A New Connect (N-T-C) COLCDS 8, L48D/LY + COLCDS 8, L43C ol gy L
0  Disconnect (D-F) COLCDS 8, L4BL/LY + COLCDS 8, L4&K «oullgp L W Y
11 Cost=> Technician to close
out completed service prder
A New Connect (N-T-C) L10A * L14 ‘ L N O
0  Disconnect (D-F) L10D * 118 ‘ ol -
© 2 Order completed in Service Order Processor (SOP) ) .
A New Connect (N-T-G) COLCDS 8, L4TD/LY + COLCDS 8, Lésc «~hy o -
D  Disconnect (D-F) COLCDS 8, L4SL/LY o COLCDS 8, L4%K iy < il
13 Costs> Order completed in Servoce Order Processor
A Wew Connect (N-1-C) L12A ® L4 4 o o
b  Disconnect (D-F) L120 * L13 Ny J -
14 Labor rate (1989)-- FLT, LINE & . $29.68 $29.68 $29.68
Network Services Clerical
1% Infleted ishor rate (1993)-- FL1, LINE 310 - $34.39 $34.39 $34.3%

Network Servives Clerical

16 Total cost => Installation/Maintenance Center
A New Conrect (N-T-C) LIA+SA+TA+QA+11A+13A

‘1
\
4

[} Discormect (D-F) L30+50+70+50+11D+13D

NOTICE: WNOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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FILE:

FLCOLCS 05/09/89-AF

SERVICE CONMECTION (EXCLUDING "C* WORK)

STATE: FLORIDA

MORK GROUP: INSTALLATION/MAINTENANCE CENTER FORCES (MULTI-LINE BUSINESS)

LINE

17
A

1TEM SOURCE / FORMULA

- T Y T R Y

Levelized inflation factor:

New Connect (MN-T-C) FL1, LINE 38 J
Disconnect (D-F) FL1, LINE 41 =
Totali levelized cost => [nstatlation/Maintenance Center

New Cornnect (N-7-C) LI1GA ® L17A
Disconnect (D-F) L16D & L17D

NOTE:

FL 28
WSLOC=A1621
LINE CATEGORY
26 7-30 31 - o
1.08381 1.08331 1.08381
1.09284 1.09284 1.09284
LY << b

* a2 State/region specific dats

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSOUTH COMPANIES EXCEPT UMDER WRITTEN AGREEMENT.
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FILE: FLCOLC3 05/09/89-AF
SERVICE COMNECTION (EXCLUDING “C" WORK) FL 29
STATE: FLORIDA WSLOC=A1681

COST SUMMARY: INSTALLATION/MAINTEMANCE CENTER FORCES (MULTI-LINE BUSIMNESS)

LINE CATEGORY
LINE 1TEM SOURCE / FORMULA 2-6 7-30 3 -0

v LEVELIZED COST:

A New Conmect (N-T-C) FL2B, LINE 18A L -

D Disconnect (D-F) FL2B, LINE 180 a*¥ L )

2 COMPUTER COST PER LINE FL2, LINE 57 / FL26, LINE 1 . $0.00 $0.00 $0.00
3 % OF ORDERS REQUIRING FL2, LINE 68 * 0.05 0.05 0.05

X-CONNECT FOR DISCONNECT

4 ADJUSTED LEVELIZED LOST:

A New Connect (N-T-C) LIA + L2 - s
D  Disconnect (D-F) LD + L2 % L3 N L]
5  GROSS RECEIPTS FACTOR FLY, LINE 43 .

»*

6 GROSS RECEIPTS TAX:

bad

2

e

Q

-

_o
11 :4

.\ New Connect (N-T-C) (%A ® L5 - -

D Disconnect (0-F) %0 * LS . L Y -

7 PRESENT WORTH FACTOR AL2, LINE 48 0.6520 0.6520 0.6520
8 TOTAL COST PER LINE => INSTALLATION/MAINTENANCE CENTER FORCES

A New Connect (N-T-€) LéA + L6A u L

0  Disconnect (D-F} L4D + L&D * L7 L ¥ e

NOTE: * = State/region specific dats

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.
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Fikel PLLbL R ENTR IV

SERVICE CONNECTIGN (EXCLUDING 'C® WQRK)
STATE: FLORIDA

SUMNARY OF COST (RESIDENCE ¥ SINSLE LINE BUSINESS)

23S IS IR R RIS SUT ISR SIS =TITS I TIIT ISR

LINE WORK BROUP SGURCE / FORMULA

oo e e e | - -

1 QUTSIDE PLAMT FORCES:
A Hew Cannect IN-T-O) FLe, LINE 84

D  Disconnect (D-F) FLs, LINE 8D

CENTRAL OFFICE FORCES:
A  New Connect (N-T-C} FL13, LINE 8A

~p

0  Gisconnect {D~F} FL13, LINE 8D
3 ASSIGNMENT FORCES:
A New Connect (N-T-C) FL19, LINE 94

D Disconnect (D-F) FL1%, -LINE 90

& INSTALLATION/MAINTENANCE CENTER FORCES:

A New Connect (N-T-C}) FL25, LINE 8A

3  Disconnect (D-F} FL25, LINE 8D

5 SERVICE ORDER DISCONMEET FLSVCORDY, LINE 1D
§ MISCELLANEDUS NORX CHARBE:

A Central Office Nork LZA + L3A

3 Exchange Access Line Work LIA + L4A

RESIDENCE

'l

NOTICE: NOT FOR USE OR DISCLOSURE CUTSIDE THE BELLSOUTH COMPANIES EXCEPT UNDER WRITTEN AGREEMENT.

1ty 40 U

FL 30
WSLOC=AL741

SINGLE LINE
BUSINESS

o o 2




FILE: FLIOLES  01/i5/90-AF

SUMMARY OF COST (MULTT LINE BUSINESS)

P e

LINE WORK GROUP

]
A

A

B

-

CUTSIDE PLANT FORCES:
New Connect tN=T-C)

Disconnect (D-Fi

CENTRAL OFFICE FORCES:
New Connect (N=T-C)

Gisconnect (D-F}

AS5IGNMENT FORCES:
New {onnect IN-T-C)

Disconnect (D-F)

INSTALLATION/MAINTENANCE CENTER FORCES:
New Connect (N-T-C}
Disconagct (D=F)
SERVICE CRDER DISCUNNECT
NISCELLANEOUS WORK CHARGE:

{encral Office Mork

Exchange Access Line Nork

SERVICE CONNECTION (EXCLUDING *C' WORK)

STATE: FLORIDA

SOURCE / FORMULA

sk A g v A e e

FL9, LINE BA

FL9, LINE 8

FL17, LINE 84

FL17, LINE 8D

FL2i, LINE 34

FL21, LINE 30

FL29, LINE 2

FL29, LINE BD

FLSVCORDY, LINE 2D/FLZh, LINE i

L2h + L3A

LiA + L4

bI b o

FL 31
WSLOC=A1R01
LINE CATEGORY
7-3 -1
ok e
o b
o >
L) @
L &
- -
L] &
(™ e
- o
& |
- -

NGTICE: WOT FOR USE R DISCLOSURE DUTSIDE THE BELLSOUTH CONPANIES EXUEPT UNDER WRITTEN AGREEMENT.

54




FiLE: FLIOLES  O1/15/90-AF

SUMNARY OF COST (RESIDEMNCE & SINBLE LINE DUSINESS & MULTI-LINE BUSINESS!

e ol

ITXTTATARTIZISCSN

LINE WORK GROUP

SERVICE CONMECTION (EXLLUGING "C" WORK)
STATE: FLORIDA

SSI32ITIFIRTIT==I

SOQURCE / FORMULA

LINE 2A+2D+3A+3D+3
LINE LA+1D+4A+4D

1 RESIDENCE
A CENTRAL OFFICE LINE CONNECTION FL30,
B EACHANGE ACCESS WORK CHARGE FLID,
2 BUSINESS COST PER LINE
A SINGLE LINE BUSINESS QRDERS

CENTRAL OFFICE LINE CONNELTION FL3O,

EXCHANGE ACCESS WORK CHARSE

8 2 - & LINE BUSINESS DRDERS
CENTRAL OFFICE LINE CONNECTION
EXCHANBE ACCESS WORK CHARGE

C 7 - 30 LIM GUSINESS DROERS
CENTRAL OFFICE LINE CONNECTIDN
EXCHANGE ACCESS MORK CHARSE

D 31 -111 LINE BUSINESS ORDERS
CENTRAL OFFICE LINE COMNETTION
EXCHANGE ACTESS WORK CHARSE

FL30,

FL31,
FL31,

FL3,

FL3l,
FLIL,

LINE ZA+2343A+3D45
LINE 1A+1D+4p+4D

LINE 24+2D+3A+3045
LINE 1A+ID+4A+4D

LINE 2R+2D+T7+3D45

LINE 1A¢1D+4AvMD -

LINE 28+2D+JA+3D45
LINE 1A+1D+4A+4D

FL 32
NSLOC=A1BbE

AMOLUNT

10

oo U

NOTICE: NOT FOR USE OR DISCLOSURE OUTSIDE TWE BELLSOUTH CGMPANIES EXCEPT UNDER WRITTEN AGREEMENT. C‘?(j




FILE: FLEOLSS W1/ 13/%0-#F

SERVICE CONNECTION (EXCLUDING *T" WORK) i 33
STATE: FLORIDA NELOC=A192]
SUNMARY OF COST (RESIDENCE & ALL BUSINESS WEIGHTED)
zzTTTTTI===2 f3TIEIISII=EI2
LINE WORK GROUP SOURCE / FORMULA AMODUNT
! RESIDENCE
A CENTRAL OFFICE LINE CONNECTION FL32, LINE 1A
B EXCHANBE ACCESS WORK CHARGE FL32, LINE (B

2 SINGLE LINE BUSINESS ORDERS
CENTRAL OFFIEE LINE CONNELTION FL32, LINE ZA
B EXCHANGE ACCESS WORK CHARGE FL3Z, LINE 24

>

it
2 WEIGHTINGS FOR BUSINESS ORDERS ==
A 2 - b LINE BUSINESS ORDERS ri2, LINE &2 0.3949
B 7 - 30 LINE BUSINESS ORDERS FL2, LINE &3 0.0997 )
L 31 -XXX LINE BUSINESS ORDERS FL2, LINE &4 0. 0053 ’

3  WEIGHTED BUSINESS COST PER LINE

A 2 - & LINE BUSINESS DADERS _ _
CENTRAL OFFICE LINE CONNECTION FL32, LINE 20 ¢ 28
EXCHANGE ACCESS WORK CHARGE FL32, LINE 2B & 24

B 7 - 30 LINE BUSINESS ORDERS
CENTRAL OFFICE LINE CONNECTION FL32, LINE 20 ¢ 28
EACHANGE ALCESS MORK CHARGE FL32, LiNE 2L ¢ 2B
€ 31 -XXX LINE BUSINESS ORDERS

CENTRAL DFFICE LINE CONNECTION FL32, LINE 20 & 2C
EXCHAMGE ACCESS MORK CHARSE FL32, LINE 20 ¢ 2C

4 WE]GHTED COST PER LINE - 2¢ LINES
CENTRAL OFFICE LINE CONNELTION LINE JA+3B+3C
EXCHANGE ACLESS WGRK CHARGE LINE JA+3B+3C

w I

NOTICE: NOT FOR USE OR DISCLOSURE QUTSIDE THE BELLSUUTH COMPANIES £YCEPT UNDER WRITTEN ABREEMENT. (;? l




