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Ms Blanca S. Bayo, Director 
Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center 
Room 110 
Tallah.ssec. Florida 32399-0850 
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J~nulll)' D. 1998 

liANO DELIVERY 

Re: Docket No. 980002-EG 

Dear Ms Bayo. 

..... ,~ .. ,, """'0' 
4-U ~ t(JI,jt.Q 

Enclosed herewith for tiling in the above·referenced docket on behalf of Flonda Public 
lJtilities Company ("FPU") are the following documents 

Original and fifteen copies of Petition for Approval of Florida Public l:tilitics 
Company's Conserva.tion Cost Recovery Factors. 

2 Original and fifteen copies of the Direct Testimony ofMicltacl A Peacock, and 

3 Original and fifteen copies of the Compo~ite Exhibit MAP- I 

Please acknowledge receipt of these documents by stamping the extra copy of tlus le11c:r 
__:filed" and returning the same to me: Thanl. you for your assistance \vith thts filing 

Sincerdy. 

L~t4dl/­
,~en"~ .fJtrman 

--r<AHJrl 
f. ~c All Panics ofR~ L 
s_ tJ::-<.~1( 

DOCUHE T Nl HBEfi·Of;TE WAS __ _ t~cl~~"~ f,t, 
OTH jl n c c D.r:J}t~ 13m ~IIMS85;l 0 JAN 18 ::1 

cpsc RfrOM~S/PfPORilNG fPSC 1\f • ,1;;t•S/R£ roFl IIIG 
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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980002-EG 

ORIGINAL 

DETERMINATION OF CONSERVATION COSTS RECOVERY FACTOR 

Direct Testimony of 
MICHAEL A. PEACOCK 

On Behalf of 
FLORIDA PUBLIC UTILITIES COM!'!INY 

Q. Please state you r name and busines s address . 

A. Michael A. Peacock : my business address is P. O. 

Box 610 Marianna, flori da 32446 . 

Q. By whom are you employed and in what capacity? 

A. I am employed by flo rida Public Utilit ies 

Company as Manage r o f Customer Relati ons . 

Q . What is the pu r pose of your testimony at t his 

time? 

A. To Advise the Commis sion a s t o the Conservation 

Cost Recover Clause Ca l culation for t he period 

f?ril 1998 thro ugh March , 1999. 

Q . What respec tive ly are the t otal pr oJected cos ts 

for t he pe riod April , 1998 thro ugh March, 1999 

i n the Marianna Di vi sion and t he Fernandina 

Beach Division? 

A. Fo r the Ma r i anna Di vision , t he total projected 

Conservation Program Costs a r e $96 , 000. ~·o r Llw 

Fernandina Beach Divi s ion, t he total p rojecled 

Conservat ion Program Costs ace $92 , 400 . ~·o r 

OOCUMfiiT ,,, " "CII DATE 
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each Di vision, ol ea s e see its reupec t1ve 

Schedule C-2, page 2 , for the programma t ic a nd 

functional breakdown of these total costs . 

Q . For each division, ·what is the true-up amoun t to 

be applied to determine th -.:. projected ,, ... t. Lotal 

costs for the period October , 1997 through 

September, 1998. 

A. As reflected in the res pec t i ve "C" Schedules , 

the true-up atount for the Marianna Di vis i on i s 

$9,652. In the f e r :nandi na Beach Division the 

true-up is ($8,575). These amoun ts are based 

upon two months actual and ten mont hs estimated 

data . 

Q. 

A. 

Q. 

A. 

Fo r each d i vision, what a re the resulting net 

total pro j e c ted cons erva t ion costs to be 

recovered duri ng t his pe r iod? 

Fo r the 14ari anna DJ. vision the net total costs 

t o be r ecove r ed a re $105 , 652 . For Lhe 

Ferna ndi na Beach Di vJsion t he net total cos t s 

to be recovered a re $83 , 825 . 

ror ~ach di vision , what is the Conse rvation 

Ad just ment Factor necessa ry t o 1 ccov. • L hcs~· 

projected net tota l costs? 

For t he Ma r ianna DivisJ.on , the Contl~rvalJon 

Adj ustment Factor i s $ . 00038 per KWH. Foe the 

Ferna ndina Beach Division, the !actor is 

2 
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Q. 

A. 

o. 
A. 

$ . 00024 per KWH. 

Are the re any exhibits that you wish to sponsor 

in this proceedi ng? 

Yes . I wish to sponsor as e xhibi t s fo r each 

division Schedules C-1 , C-2 , c-:. , C- 4, ano (:-~ 

(Composite Pr ehea ring ldentific Jti on Numbe r 

MAP-1) , which have been filed with this 

testimony . 

Does t his conclude your testimony? 

Yes 

conservation disk/peactest . l 297) 
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EH£1\0Y CONSERVATION AOJUSTioi£HT 
SUIAIAR'f' Of' COST RECOVERY CUIUSE CN..CUUI TION 

FOR WOHTIIS TtlROUOH 

TOT Ill. WICRSoiEHTAl. COSTS (SOII!DVlE C.2.PAOE I. LM 3J) 

2. TRUE·VP (SCt\EOUI.E C.),PAOE •.LINE I I) 

l. TOT Ill. (UHI! I ""'>liNE 2l 

5. COST PER KWWn<ER .. 
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0000l7618 
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FLORIDA PUBIJC UllLIT1ES COMPANY 
MA.RlANNA DIVISION 
PROGRAM DESCRlPTJON AND PROCRI'~S 

I. ln Conoetl Willi tile Environment 

2. Ouc:l Leab&e Rqxalr 

3. ~dentlal GcotbcmW Heal Pump 

... Raidential EQCl&Y AIMfil! 

5. Low IIIQOme CIISiomcr &ct&Y Audlu 

6. FPU Exprca 

7. Enhanced Good Ccllll Home 

SCHEDULE C-S 
PAC£ I Of 10 

S. CommctciaiJ lndwlrill Good CcBu llullclina 

9. Commcn:ialllndustrial l!netJY Audlll and Tcchnlc:al AssUw>cc 

EXHIDITNO 
[)()CKEJ NO. ~98000=:-:-2.-::£0-::--

~0A~UCUTIL~CO 
(MAP-2) 
PAGE 12 OF 42 



FLORIDA PUIUC tJ11l.l11ES CCMPANY 
MAIUANNA DIVISION 
PROGRAM DESCIUPTION AND PROGRESS 

PROGRAM 1T11.E : lA Coocetl With the &moomcnl 

SCIJEDUU: C·S 
PAC£ 20FIO 

PROGRAM OESOUPTION : Ill Coocetl With t~ Et.•110M1C1111D Is &II amronmcnt~1 and e=-&Y ""ti'CPCU 
propm that Is bciJI& lmplcmattcd Ill tbc 9th p'lde ldc:ftoe daslo:s 1.n F1onda PubliC Uulitics Company's 
lCn'loc lli'Q. nc propam will Jbow Alldcntl bow e>'a)Wy cnct&Y UK impoc:U the envuonmcnt and bow 
usin& cnc:ay wildy lncrcucs c:nvironmcDial Qllllily. Ia Concat With the Etl\'lronmclii'IP il brouaht to 
stuclellU wbo are already maldn& decisions wllkh lml*l out COIIIllry's cncr&r aupply and the environment 
W'uc CIICf&:Y \IIIC LOdly c:an belt be IICblcMd by llnldna environmental benefits to wise enerl)'.use actlvitics and 
by cclllc:allq both pracnllllld lblure a!Jipunen 011 how to live ~In coooert with the env!torunent~. 

The "lA Coooert• prosram - cleslpr4 'or ladlcn lllld lhldc:nts Cram lllc poulld up ~In Concat" comes 
complete with P•&P'S!'- for ,,._ m ••loa ad c:valualloa. with qaallty IIIIICriaJs cleslpcd to ICCCJitualc 
disliJic:lh'l: tC¥hlnalt>1cl. The propamls Ocxible ~ab to be UJCd as aiUIICklonc lcarnln& unit. or ' ' can 
be inlcpled into cxbliJia ~ 

PROGRAM PROJEcnONS : For ApiJ 19911 tluoup MaJdl 1999: The pi fot the number ot provam 
J)llltitipaols for ~ period it I 00. 

PROGRAM FISCAL BXPI!NDrruRES : For April 1998 tJuouab Marco 1999. Pmjectcd cxpeosc:s foe thll 
period- $14,600. 

PROGRAM I'ROGRESS SUMMARY : 1bls propamwas id.iiUtcd for the lint time at the bcciJWDI ol the 
1997 JChool year. We luMII'CICd\'a! u ..,Jmsiastlc ~ from both tacbm lllld Sluden!s durin& the lint 
year lllld cqiCC:I OOIIIimacd -. 

exJUBITNO 
OOCKE!T NO. -:91000=:-:2-::.f:-::0--
FLOIUOA PUBUC l111UTIES CO 
(MAP-2) 
PAGE 13 OF 47 



FLORIDA POBUC 17I1UI'IES COMPAl'IY 
MARIANNA DIVISION 
PROGRAM DESOUPTJON Al'ID PRVCRESS 

SCII£DUU : C-5 
PAC£ .l Of' 10 

PROGRAM OESCJUPTTON : Tbc objcctl\-e of the Oucc I#J.a&e Repair Propm 1> !<-' l'fO'\i d... ~l'UC 's 
ruldcn!W cwuxners a IIICaiiS 10 ldenllty bouse air dDcl !.:abp and m:ommcnd rcp1in 1h:l1 an rcduc:c 
CUSIOmet enefJY 11S11C aDd demaod 

FPIJC will ~ procn.m panidpanll lhlou&)l lhc Rcsldcnliaii!Acr&Y Audll l'lopam liS "-ell as lhlou&)l 
~ edlvitics.. Blower Door latin& noqulrcd 10 idcotify aDd !pllllfy !he dDcl lab&e .. ;u be 
pctf'onncd by a c:oauxaor. Alkr ldc:ntirtcltlon ollhc lcakqic Jiles aDd ~tics.. lhc customer ,.,u be CI''CII o 
wrinea Slllllmat)IClilhe lest liDdiqs aDd lhc P"mllal s:Mnp. aloq will! a lui clappni\'Cd rqJUr oon1rx10n. 
T estill& will be doac 011 new ClOIIIlniCdoo d&JCIS)'IIaM 10 c:nsun: ami- d!idcacy aoc1 oocafon in lhcM: oo:w 
homes aoo This ICSiiD& will be available 10 111c BWidcr, KV AC CIOI!ImC:Iof, or bocnco101'1a'. FPUC • ill utillz.c 
doa lcstiq aod expcnlJc for tile JIW'IIOie at ..t.ntlq Bllildm aod KV AC ooallaCIOn by ickDiifyiD& problem 
areas 1114 lmproYemcat IDithaclokl&ia orledlalquc:a. 

AddillOMlly, FPUC will offer two llpPrCMd oanlinulna cOnlion ~ for bulldla& oaDII"'CCIn llcc1UCd by 
lhc Florida Coaslnac:UoD iDdustJy Uccnsln& Board (CILD). The 1100 ~ - : "Oucc Lcabp In tlomcl; 
Co~UCqUCt~CCS, Control, aod Code ~rcmcniS" aod "R.epairiQ& Duel LcaQp:" . 

PROGRAM PROJEcnOI'IS : For AprU 1991 lhrOuib Mlldl 1999: Tbc pi for lhc number of program 
pllllldpan~~ for ll.is period Is 14. 

PROGRAM FISCAL EXP!!NOrnJRES : For April1998lhlou&)l Match 1999 Plojcclcd cxpaua for this 
period- $11,000. 

PROGRAM PROGRESS SUMMARY • New lla1f Is ban& llaiDcd 10 perform liiiJ ICMOC and pl.tiiS h:l\-e bcc:n 
made 10 pwdt.uc 8dclitioaa1 oqulpuiCIIl. ~ aDd KV AC cblc:rs - bc:iq inConDcd cllhc ~m 
wllh emphasis oolhc imporwlce Clllhcir participalloa. Thil procn.m is made pan ol a au101na' ' Rmda!IW 
EAcr&Y Audit ,.11cn applicable 

EXHIBIT NO 
OOCICET NO -:91C:=:O~o=-=~2~-R:-::O:---

FLORJDA P\JBUC IJTll.mES CO 
(MAP-2) 
PAGE 14 OF 42 



FLORIDA PUBUC UTWTIES COMPANY 
MARIANN.A DIVlSJON 
PROCRAM DESCJUPTlON AND PROCR£SS 

PROGRAM 1TTl.E : R.csidcntlal Geothermal Ucat Pump 

SCHEDULE C·S 
PACE 40F IO 

PROGRAM DESCIUPTION : The cbjcctivc of lhc R.clidclo.lllll Gcotbcnwal Heat Pllmp Propm u to n:ducc the 
demand and enctJY rcqulrcmcnts o{ ocw and r'lhlln.c n:sldcntbl C\I$IOIJim throuslt the pcomodon a.nd 
insullatlon of IICivaDcDcl and CIDCflin.c plhcrmAI S)'llems. Gcolhcmlal beat pumps Also prO\idc sitpilllcant 
bendits to patticipotln.c CUSIOmers In the form o{ n:duc:lcd opmtln$ COliS and lnc:rcascd comfon IC\'ds, and arc 
superior to Cl!hct IIVal1lble bcatlll,land oooliq tcchnolosia with rcspca to souroe efficiency and en'iconmental 
lmp;ICIS. FPUC's prOJIOiiCld Gcothcn.lll Heal Pump Jlt011llm Is dcsipcd to 0\<eroome cxinlng marut barriers, 
spccillcally, lac:k of COI:ISWDer IWII'tiiCIS.. lcnowlcdge. and IICCqlUIICC of this tecboology. 

This program wiU J)I01DOie dHcleacy IC\ods welllboYc QIITCnl nwt.zt oooditions. spocUically thofc units with 
an Ener&Y a!idency Ratio (l!ER) oll3.0 t.: hi(llu. Tbc Department o{ EnerJ.y (DOE) is tou:tinJ pltbcrm:ll 
tcclmolo&Y IS the DIOil CDCrl)'<!fldcnt and awico!UDCftiiUy cle:~n spgce-c:ondltlonlng system available tocby. 
Additionally, a recent 008 IIUdy lndicalcs that~ 'YJleml ba\"C lhc IO'NCSt lifc·C)'dc 00$1 of a.ay HV AC 
$)'Siellll0day. 

PROGRAM PROJ£cnONS : For April l993 ~Mardi 1999: FPUC inlmds to lmpkmcnt this provam 
0\"Cr llll cxtcndcd period ol time, auTallly elfJICc:lcd to be 5 yean. At this time oo putldpation ph baYC been 
set. FPUC will continue to cQac:aac cansumm on gcolhcrmal technology And rabc awarmc:u of lhc avaibbUity. 
a!Ton:lablllty. aod lmpnn'Cd c:uatoala' Allsfacllon eotocletcd with lhc:oc unit&. 

PROGRAM FISCAL EXPBNDrt'URES : For April 1998 throu$11 March 1999; Projcc:(cd cxp:IUCS for the 
period arc $9,000. 

PROGRAM PROGRESS SUMMARY ; FPUC program impicmcnunion includes prom04ion by ltiCliiS of 
:ld\-ertlsiog. education, t7alnbta. low ~ loans Cor cxlsiJn& borne OMICB, and auarentccd hcatlni and 
cooling coas for new and c:x:i11iJ1a boalc OWDCR wbo iNWJ these until 

EXHIBIT NO. 
J)()CK.ET NO. '"'9""8000= 2-=-E:-::G,..----
FLOR.IDA PVBI..IC tmLJTIES CO. 
(MAP-2) 
PAGE IS OF 42 



FLORIDA PUBLIC t1T1LITIES COMP/.NY 
MARIAHMA DIVISlON 
PROGRAM DESCRIPTJON AND PROCR.ESS 

PROGRAM TI1U! : Residential l!ncrJY Audlu 

SCHEDULE C·.S 
PACE 501" 10 

PROGRAM DESCRIPl'ION : The objcdl•~ of the Rcsido'r.llal Enu&r Audit Pro&Jllm II t.o provide I'PUC's 
lt$ldcntlal customers with energy COIUCI'Vllt!O<J lldvlcc thllt will cncouti&C the lmplt111CJ11Atloo of dfldcnq 
mosurcs resultin& ill-.r uvlftp tor the customer. FPUC ,.;ews this proanm as a \'Chicle lO promote the 
lnslalbtlon ol cost-ciTcalve ClOISSCn'atloo Ccatiii'CI. Dwina the 1udit proc;u~, the automet IJ Pf0\1dcd with 
spcdli~ wholo-bouse I'CCIOmiiiCIIda Throu&b COilow-~~p audit "wk. FPUC ~ton and lniCb the 
lmplementllloa of the-. 

Tbe ·Applbnc:e Effic:leacy Edontlon• OSM prosmn Crom lEA's DSM PbD will be 10C0<p01111Cd 1A10 these 
ruidcnd•l -r:r madill. The CUSIOmcr will "e ecb:atcd on lbe c:xpcruc oC opc:ra11q 1 scccnd rdricmt« or 
rrcczcr and on the \-'aloe o( a hJ&b dfidency pool pump. The resullill& iJ~CR:&SC In opcrat1n1 cffidcnc:ics will 
pt'0\1dc (Of I rccb:tlon ill ~ltalbct«DDilivc peak drma nd, U \\dl u 1 reduction Ill a!UIY conwmp!CVI 

• 
PROGRAM PROJECTlONS : For April 1991 lluou&h March 1999 : The p i for the number of program 
!XIrllcipiUIU for lhls period is 141. 

PROGRAM FISCAL BXPENDI1VRES : For April I 991 throuaJ! March 1999 : Projcc:lcd expenses for this 
period arc $27,000, 

PROGRAM PROORESS : la order lO meet the upcomlna )UI'S pt. we will coolin~ to cduclte customers 
rq:an11na lhls propm by •dllizlaa media ad\utlsill& aad bilJlna promodona1s. 

EXHIBIT NO. ------.,.-­
DOCKET NO. 910001-EG 
Fl.ORJDA PIJBUC IJTTLJTIES CO 
(MAP-2) 
PAGE! 16 OF 42 



fLORIDA PUBUC U1lLITIES COMPANY 
MAIUM'NA DIVISION 
PROCRAM DESCIUPTJON AND PROCR.ESS 

PROOR.AM 1Tl1..B : Low Income Cust.omcr llncrfl)' AIIC!iu 

SCIIEDULE C-S 
PAC£ '0Fl0 

PROOR.AM OllSCRIPTION : FPUC bas ('I'C\i J;.J low I~ ~ Wllcfll$ lluou&h il.s etK:IJlY 
conscrvallon prosrams for 111111)1 years. Altbou&b prosrams an: afl'cred 10 cwtomen Without dacrimln:uion. 
the cocnplll)' n:coplzcs that • c:ustomer may be leu likdy to porlldpotc: loa portk:ular proJBm due 10 '=ous 
draunslaDCCS, iDcllllfin& ladt o( dispoAblc Income. FPUC docs 1'101 diroclly idetltiJY low inc:omc JlQitiC!pliiU. 
but ~ on c.qlbiaace IJid obscmltloas, II Is apparent that low iDcomc cm10men an: poruapot1ng 21 IC\ds 
similar lD the 0\'eflll reslclcJ11ial pnpnl•tioQ. 

E\'a)' FPUC a'SIO"MT is diliblc for a11 FPllC ,.pdentlal ent:fJY IIUdil, but the audu ~oru usually 
require the CI'SIO"MT 10 spcad IIIOIIe)' """""DI Of lddaq ent:rJY conscrvatioft mca.IU1C$ Low IDCOI!le pct'fOCIS 
ITII)' 1'101 hive the diJcn:liocwy income to malcc thc:fe dynp Jo a11 df011 10funhet assist FPUC's low tncomt 
CUSIOliiCn, FPUC wiU wort: with aloc:ll•uthcrtutloD qcncy 10 provide wealheriutioo c:ocr&Y IIUdiu for low 
iaclomc CUSIOGICI'I. FPUC will P117 for O.:.C wc:alllabtlon C11CtJY aiiCiiu for aay FPUC CUJIOIIICI tluouah the 
SUite: wcathcrizat.loa proJialll. The c:stlmatcd IXliA I'" a:udills S50. 

PROOR.AM PROJECTlONS : For April 1998 tluou&h Matdt 1999 : Tbc goal for the numb« ot prosram 
po.rtldpanU for this period Is 20. 

PROOR.AM FISCAL EXPENDrn.JIWS : For April 1998 tluou&b Mardi 1999: ProjcciOd expenses for this 
period- $10,000. 

PROOR.AM PROGRESS SUMMARY : FPUC will ~with Social Scnioe ~ 10 expand thctr rolcstn 
•uistin& and Mntin& low '- 01..,., ol the CDetl)' scMccs FPUC alrcrs u wdJ u prcMdin& 
infonnatioo COUC>eiaidc ~ IJid C11CtJY maMcrmcnt ~ 

EXHIBrT NO.-==~:--­
OOCJCET NO. 980002-EO 
I'LOIUDA PUBUC lTTlUTIES CO 
(MAP-2) 
PAGE 17 OF 42 



Ft.ORIDA PUBlJC tJnLJ'11ES COMPANY 
MARIANNA DIVJSION 

SCIIEDULE C·S 
PAGE 7 o.· tO 

PROORAM DESCIUP110N : Tbc olljcc:th-e of tilt FrtJ Expn:ss Loan PropGI as to JlfO''tdc FPUC's 
n:sldcnllal eus~omen a \'CIIIde 10 _,..~ llliUilltloo of encrcr OOCISO:t\'atloo featun:s In thdr bomc:s. 11us 
bclow-m:ut.d inlm:sl nte 10111 proJSJam provides fillllndn~ for up 10 $15,000 for a peri«! o( 10 )'at'l 10 
euslomers that~ to lnsull CII01:Y COIISief\lallon features In their c:xisll"' homes. 

The program JlfO'idcs FPUC 1 6nand"' optjoo to cdfer customers who wish 10 lnst.all c:onsc:t\'2llon featun:s In 
their bollles. Tbc prop~~~~ Is dcslpcd 10 tlllfk in coqJv.nctlon with FPUC'1 IPIJfO'~ RcsldcnliaJ Eaav Audit 
Propm. Dwi"' the IIUdit procca. the CIII10mcf II provided ~ith lpCCi!k wbole·bowc rcc:otiiiDCIIda An 
FPUC rcpraeiiUih-.: will Jlbail 1 ,.,.,ac.Jd loan application OIIClC the customer dcddcs 10 lDSla1l the 
oonscrvatlon {CIIUCI. Akr the ..,Piadon bas been llpprO\'Cd, tbc customer will COCIIac:la li«Ned c:oat:rac:1« 
of their cboice 10 Install the fllCO'!I""""'cd CIOlda\'ltloa features. Aller tbc "wk lJ compldcd, an iJaspcaloo lJ 
performed by FPUC 10 CDIUI'C all cac:rv ~ fc:aiUn:s QCMt'Cd by the 10111 are iaAalled. Thc i.aa'cucd 
operatin& dllc:lellcics o( the lmfallcd blara pnMdc 1 rcdac:tion In watlher JCDSitivc fl=k dcmiJid u wdl u 
1 tlldualon In 0\'Ctall cac:rv _.."'1"1go 

PROORAM PROJllCTIONS : For Aptll991 thrvu&h Matdt 1999 : Tbc pi for the niiJIIbcr of program 
ptll1lciplllll for this period Is I 0. 

PROORAM FISCAL BXPENDllVRES : For April 1m thrvo&b Mardi 1999 . Projcc&cd CJqiCIIXS for tbc 
period are S 12.900. 

PROORAM PROGRESS SUMMARY : lmplt:nwnt~'lc!o of this prosnm ocx:urrcd Ia lak October O.C 10 
eblloraJc ooniiiiCI MJOIIallc!oJ JIDd CUSIOCDCf lm'icc ltalnJAJin lola proccdwu. FP\JC \\ill cocuinuc 10 utihr.c 
media adYc:rtisl"' and CIOIIInc:l« rdltionsh!PJIO prontOCe tbc program bcndltiiO custOmers 

EXHJBrrNO 
DOCKET NO. -=91000=:::2-::·E:-::0~-

FLOIUDA PVBLIC IJT1UT1ES CO 
(MAJ>.l) 
PAOE IK OF 42 



FLORIDA PUBUC tJTIU1lES COMPJ.NV 
MAIUANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

PROGRAM 111l.E : Enbanocd Good Ccou Home Propm 

SCII£DULE C·S 
PACE IOFIO 

PROGRAM DBSCRIJ'I'JON : The objcah'CI or the Hnhanc:cd Good Cents Home l'ropam iJ to p u•·•dc Aoricb 
Public Ulllltb CoalpaQy'a raldmllal ~ ~ concmlln& cnttlY drldmcy Ill new cocutNCtioo. 
Tht ~ promcCel CIICtJY c:ftidclll bomc COCIAI\Iaioa l(dlniqna by C\'ahllllQ& ~ ill the 
alqorics cl dcslp _, ClCIGIIniCllaa pmam These calqOrics illdudc wall lnsulaliall, cloon. .. , ndcron, 
pcrimdctltloor lnmlatioa, IIIOisturcliDfiluallon barriu, anlciClCillo& IIISUI.IIIon. anlc: •aulbtiOII S)~ 
ocntsable duct J)'IICIIl. ~ wa1er bcatJn& J)'IICIIl. aad IIV AC S)'IICm. 

Tht JlrOIIII"' will raul! In n:ducdoas In COCfJY usacc •nd peale demand. FPU will Identity poccntbl popam 
p:lrtidpllllllllloQP bulldcddcvdoper ~Coash!PI u 'lldl as lhloQIJl ~lonal .ahitlcs. Adclltioaally, 
FPUC will proyidc ....... ion Uld ll'liDlq 10 blildiJl& CX1111BC1«1 Uld buildiq II!SpCdOR 10 CJ1CD11111C CDCt'&)' 
oonsavatiocL Two cbacs wW be provided. both ol whlcb 1te apprcMid c:oadnulQ& ~ CIOUI1CI for 
buildiJia COIIlJ1Ciorl Uccucd by the florida ~ I ~~~buy Ua:osi"& ao.ns (CD.B). The two d.ula 
are: •Coostnx:dQ& an Eocr&Y Ellldeol Home• and "Lood and Old Sizln& Calculations: CAmpulcf SolutlOQS" 

PROGRAM PROJEC'IlON : For Ap{J 1998 lhrou&fl Mardi 1999 : Tht pi for thc number cl propam 
p:lrtidplllll for thla period 11 41. 

PROGRAM PlSCAL I!XPI!NDrruR£S : For Ap{J I~~ tluouah Mala! I m: ~ apciVCI for the 
period ll'C $27,$00. 

PROGRAM PROGRESS SUMMARY : Propam cmpbts!• II oe CJXI1J'ICtor ....... loa Uld s-nJcapilloc. In 
lldditioa. FPUC will =acc ~looal maLtrials Ill order 10 cnhaDce propam ~ and ponlc:IJIII· 
tion. 

EXHIBIT NO 
OOCXI!T NO • ...,9a.""O,_,.O,...,o2-=·E""O- -
~l.ORJDA PUBUC um.rrtES CO 
(MAP-2) 
PAGE 19 OF 42 



FLORIDA PUBLIC unLJTU:S COMPANY 
MARIANNA DIVISION 
PROGRA!tf DESCRJFnON AND PROGRESS 

SCliEDUL£ C-5 
PACE 90F 10 

PROGRAM TITl.E : Commetdalllndus1riAI Good Cents BuJJdinv 

PROGRAM DESCRIPTION : The collllllCidallindwlrlal ~ I~ co!!lpri~ of A wide nllli' ol un«K 
busiJIC$SCS with variable: du and opct11tlollll ~ The SUOCICU of the Cocnmerc:LJVInduslrul Good 
Cents Buildinc propam lies In its ability to IJdc!n::u tJUs di\'cniry by fowsul& on the mutu:&I dwKimstics or 
commcraaJ buildinp. Tlw: ID05I common critical aras In ClOCIUIXtml :.Uidlql WI afl'c:a IUliUDef pea 
dcm:lnd arc the lhcnnal dl:lc:lclq of the hoi !din& ud KV AC cqwpmall dlldcllcy. Tlw: Comroadall 
Industrial Good Ccnu BuildiJII prosram proricb rcqulrc:mcms Cor these area that. It lldhcrcd tO. ,., II help 
n:duce pea demAnd ud eiiCriY OOCIIUJIIjltioa 

Promotion of the CommcrciAIIladllllrial Good Cc:at 8a11c1iJ11 JII'OI1GI Will fc:atUR a pollthoc rdatlooslup with 
!ride lllies. the public. &Dd local ~ QISIO""C'C. The propm'l dcslp Is IUIJ'ICic:ally 
flexible tO allow Ill an:b!toc:t or cbiper ID 1111C ~'e aad ina=ulry ID IChlc\oc raWts WI arc IIIC&IUnaful 
to both the customer aad FP\JC. 

To provide an acx:ura1e quantltatl\'C allll)'lis of the demand and cntfl)' uvlnp due to the Commetdall 
lndustri.tl Good Cents Bulldln& procram. the Good Centlaundards ror out :ava.p commercial buUdinc arc 
comprarod to the Floridl Model s--,y Code. The fcaiURI uted to prcpllll lhe CUSiomct'l anal)'lis Include: 
wail and ocllinc R-vai&Q; &tau area: dclcrfptloo of aJ.ur. and cqulpmcntiiiCd In dctcnnlnlna the dem:and and 
energy di11'etenOC$ for th.l two typct of llniCIWa. Tbc AXC!Wi • Encrcx Anllnll Compyter Prpmm 
(AX CESS) is IIICd iA caic.ulltJJII ~ demiDd md C111Cr1Y dilfc:r'CIICa. 

PROGRAM PROJEcnONS : For April 1991 t11rouP M.vtb 1999 : The pi for the numLct of propam 
partidp;nts for thJJ period Is 2. 

PROGRAM FISCAL EX:P£NDITURI!S : For AprU 1991 throu&b Match 1999. Projcdcd cxpcniCI for the 
period ud 14,$00. 

PROGRAM PROGRESS SUMMARY . New coasuuctioa In the commc:rclalltndl2slnal area ts DOl a,.,...,_, 
oc:currenoc an FPUC's Kn'icc area. We will oontimnlly wort with coatnc:IDI1 aad atdu1cclltn order ID nWz 
this propam.-

EXHIBIT NO 
DOCKJrr NO -:9:-::-11000==-1.::-l!G:=---
FLORJDA PIJBLIC UTtLml!S CO 
(MAP-2) 
PAGE 20 OF ~2 



FLORIDA PUBUC t111LJ11ES COMPAN"' 
MARIANNA DIVISION 
PROGRAM DESCRJPTION AND PROGRESS 

SCII£DUU: C-5 
PAGE IOOF 10 

PROORAM 11TLE : Cornrncn:ialllndu Energy Audl.Ls and Tcchnlt.~~ A.!si.sUnc:c 

PROGRAM DESCJUP110N : FPUC provides auditing ~ 10 the COIIU1ICidal and indwlriml cbssc:s 10 
assW in the C\'lllaatlon ol spcci1le energy rcqulmntnll or a gh-en rtruaurc. 

FPI.JC's ~tat h-e will be prov!docla JliOSPCCII•-e C>I.Siomc:r for an auditlhrou,sh a phone call. ad\vtising, 
a complaint, or n:fcmal. In this initial COIIIad tbc ~tath-e dctmniDC:S IICOds, liCII an appointment. and 
begins to ptber some blsi<O claiiiUCb as the lddn:ss, account number, buJincatypc. and pau energy rcoon:ls. 
At the lime or the alldit. the I"Cpp'CSCOIIliw discusses the audit and IUbmluan outline or the proc:cdwl: to the 
C>I.Siomcr. During thc discusslon, thc I"CpR:SCClUth-c also IICql1l= IIOmC customer cla1a as it relates to the 
cbaraaeristk:s or thc operation, time or opcrado • OCC:UptDC)'. and duration of thc OCCUJ»ncy. In the audit's 
visual inspections, thc reprcsentallw observes CMraiJ layout, pthcrs cqulpmcnt cbta, statistic:~, obscrws 
llonsekoeping and malntclwlcc, cbcclat various cncr&Y JOWOCS, and cbcclat waste beat sources. The 
n:prcscntath"C aiSIO maJa:s ~ I1ICIISW'Cmell1 ol UsJning. llmblcnt air &empcratwu. water tcmpcratun:s. 
and air quantltla.. 

AJ\cr the visual inspcc:tion, lbe rcprcscotatlvc will return 10 lbe C>I.Siomer 10 miew the toW energy 
CODSUmption and biUJn& of lbe lttUClW'C, and make acneraJ JUI!&C$tions for lmpi'O\'I!d dJicicncy that will have 
little or no costiiSJOdated with them. The n:prcscnlllivc will also identify m..jor items for funher Sludy in 
whlc:h the CU$1om.cr wiU blvc the opllon of maldna c:apllal cxpcodltures. 

PROGRAM PROJECnON : For April l 998 lhrouah Maid\ 1999 : The pJ for the number of program 
pcuticipaou for thlJ period 1112. 

PROGRAM FlSCAL EXPBNDJTURES : For April 1998 tllrou&h Maid\ 1999 : Projected .cxpcruca for this 
pericd an: S 17.SOO. 

PROGRAM PROORESS SUMMARY : FPI.JC has CXIIIU'IICted with (ju)fl'lnou eomp.ny in order to provide 
eommercial SCtVic:e~ to FPUC QI.Siomcn. Utilizing a&lf'CIIIve lld\vtlsins and an intense customer cduc:atlon 
campaign FPI.JC cxpccu conllnuod suoccu with th1l prop-am. 

EXHIBIT NO.----­
DOCKET NO. 910002-EG 
FI..OIUDA PUBUC lJTILmES CO 
(MAP-2) 
PAGE 21 OF 42 
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"-OIUDA PUBLIC V11LITIES COMPANY 
FERNANDINA BEACH DIVISIO~ 
PROGRAM DESCIUPTlON AND PROGRESS 

I. ln Concat Wh.b l.bc Emii'OIUilent 

1. Duet l..t.~Qae ~~ 

3. Rclidalllal <lcclhemW H.cal Pum.p 

$, low IJIOOIIIC CUIIomet Enc:rc.Y Audlll 

6, FPU Elqn$1 

7. Bnbagcw! Oood Ccnll Home 

SCJtt DUU: C-!1 
PAC £ I OF 10 

II. Commerdall lndl&strial Oood Ccnss Bllildln& 

9. Commcn:lalllodu Eftet&y Audits and Tcc.bnlcal A.ulsunce 

exHIBIT NO. - - ----­
OOC'KET NO. 9110002·80 
FLORIDA P\JBUC tmLITIES CO 
(MAP-2) 
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FLORJDA PUBUC UTDJTIES COMPANY 
O:RNANDINA BEACH DIVISION 
PROGRAM D£SCRIPI10N AND PROGRJ:SS 

PROGRAM 11'1'12 : In Concert Willi the llnvii'OCIIliCtlt 

SCB£DULE C-5 
PAGE 101'10 

PROGRAM DI!SCRli'TION : In Coocctt With tho Ea\ironmcnt~ ts an en\ironmcnl41 and ..ntrl:)' aw:r, ncss 
progr.un !hal Is bcin& lmplaMnlcd In the 9lh IJ1dc: ~ classes In Florid:a Public Ul.llltics Company' ' 
savicc area. The propam will s:bow Slllde!!:i bow C\'l:r)'day c:ncrzy usc imp:ac:U the environment and how 
using enerty wisely lac:reuc:l c:uviroruucnlal qllllily. In Conca1 With the EnviiOIUIICJlt~ Is broughl 1o 
students wbo are aln:ad,y llllldJI& «'«idma wllidt lmpac:~ 0111 eow~uy·, c:DCfJY supply and the enmonmenl 
Wise encf&Y usc 1oo.y can besl be 8CbkYod by llnldna cnmonmenllll bendlu to wise c:ncrzy-~Ue ac:tlvltics end 
by educating both prclC'III ad ftllure _._.. oo bow to U\<c: '"in concen wilh the cnvironmenl". 

The "In Co!KiCn" propam wu dcslpcd for ICadlcn :and ltUdcnts from the &nJUnd up. "In Coocctt" comes 
complete wi1h sua=loas for lmpkmcntalb. and c:v.aluation. "i lh quality matcriaU designed 10 acx:cntuatc 
dlJdnctlvc ICIICblng styles. The propam iJ llcltiblc ctiOU&h to be used as a starwklonc lcamlng Wlil, or It can 
be intcplcd illlO cxlsi1JIC kaoDs. 

PROGRAM PROJECTIONS : for Apil 1998 through Maldl 1999 : The goal for number oC program 
p:uticipants for thiJ period Is 100. 

PROGRAM FISCAL EXPI!NDITURES : for Apil 1998 tluouJII Mardi 1999 : Projcctcd cxpc:nscs for th!s 
period IM $13,900. 

PROGRAM PROGRESS SUMMARY : Tb1s program. was instituted for the fint limo at the beginning of tho 
I 997 sc:bool )UI. We bfte rccldvcd an calbnsiurlc tespuuse 11om both tc:achm and lluclcnls during 1hc fint 

) 'CIT and cxpccl romim!Cd-

EXHJBJTNO. --- - ­
DOCKET NO. 910002-EO 
FLOR.IDA PUBLIC U11UTIES CO. 
(MAP•l ) 
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FLORIDA PUBUC U'I1U11ES COMPANY 
fERNANDINA BI!ACB DIVISlON 
PROGRAM DE:SCJlJPTJON AND PROGRESS 

PROGRAM 111U : Duct Leabp Repair 

SCHEDULE C-5 
PAGt: 3 Of 10 

PROGRAM DESCIUPTION : The objectl\-e of the Duel Lalalgc Rqxlir Pro&fllm Is to p«<\i dc FPUC's 
rc:sldcnlla.l c:uaomcrs a mans 10 ldcnllJY house air do•c< lc:alalp and n:commend rq»l~ tl\Jt can rt:ducc 
CIISIOmU metlY uap and demand. 

FPUC rlill idcn1ity Jli'OII2III pattlc:ipanU tluvup the Pnldc:n•i•l Ener&r Audit P1opU1 aa ~I as tluou&h 
~ioclal adlvitlcs. Blower Door tc:stina ~ 10 ldcatl!y &Dd qaantify the docl lcabcc will be 
pcdonncd by I ~. Afkt jdenflfocalion of the lcabp GICS &Dd quiDiillc:a. the c:ustomct wiJI be 1JVCD I 
wriiiCIIIIUIDIIW)' ol the IC:IllilldiQp &Dd the poiCfttlal savinaa, aloq wilh a llsl ol appnl\-al rcpalt c:catn~aon. 
Tcstlq wiJJ be cloae OD-Ollllllnlcdon cb:c I)'IICIIII 10 C:IIIUR maximum dlic::ic:Dev llnd comfon In thc:ac: new 
bomcsalso. This ICIIhl& wiD be .vallllblc: t the Buildc:r. HVAC~. or~. IFI'UC >~'til uclllz.c: 
doclle:llil\& and c::xpcniJc for the JliiiJIOfC of educ:atlq Bulldcn and HV AC oonllliC:IOrs by ldcotlfyin' problem 
arc:as and imprcM:mcul JDCdlodolo&ic:a or toc:bn~ 

Additionally, FPUC wiD oft"et two appnl\-al coadnull\& edDc:alion 0011rscs for buildlna conlniCIOrs llc:enscd by 
tbc Florida Construc:dOD IJIOuuy Ucalsina Boanl (CILB). The two CCNr1C$ m : "Duct l...c::alalJe In Homes: 
Conscqucncca. Coottol. and Code Requlrumc:ot(' and "Rqliiring DuciJanp''. 

PROGRAM PROJEcnONS : For April 1998 tluoup Mardll999 : Tbc pi for the nu.mbc:r ofprosram 
puticipanU for lhls period Is 14. 

PROGRAM FISCAL EXPm!DmJR£5 : For Aprill991 tluoup Match 1999 : J>rojc:c:ttd expenses for this 
period an: SI0,0$0. 

PROGRAM I'ROClRESS SUMMARY : New IIIII' Is bc:iq trlincd 10 paf-lhls KM<le and pla.ns IIJ\..: bc:cn 
lllldc 10 ~ adci1iODal c:qujpalcft1. eoau.c.on &Dd HV AC dc:alcn 1n1 bc:iJ1a informed of the prosram 
with cmplwis on the imponancc of thdr pattlc:iJ*Ion. This proar.un is made Jlllll of a customc:t's Rcsidenbal 
Encrl)' Audil When applicable 

EXHIBIT NO. -::-:-,.,.,.::-::-=-­
OOCKBT NO. 980002-1!0 
FLOIUDA PUBUC vrn.mns CO 
(MAP-2) 
PAGE J5 OF 42 



fLORIDA PUBLIC t1Til.JTl£S COMPANY 
fERNANDINA BEACH DNISION 
PROGRAM DESCRIPT'ION AND PROGRESS 

PROGRAM 1TTl.E : Residential Gcolbctrnal Heat Pump 

SCII£DUL£ C-~ 
PAC£ ~OF 10 

PROGRAM OESCRIMlON : The objccth'll or the Rcsldcr:ml Ooothcr111i11 He:~ I I'Umpl'logram IS 10 reduct the 
dclllllnd 1nd energy requln:ment.s of new and cxiSI!.la residcntlol customers through lhc pcomodon and 
onsullation or advllnc:cd and emeflill& IJC('Ih:f~t.W sys~cms. Gcocbelliilll heat pumps abo pcovodc Agnillcant 
bcndits to p;anicipotiJI& customers in the: fonn ol reduced opcratlnc costs and oiiCfc;ucd comfon IC\'ds. and ArC 
supenor to other availlblc heat!~~& and coolll\1 tcchnoloaJcs ,.i lh respect to fOimX cJlleocnc) and cnvoronmcnl:ll 
im~ FPUC's popcea:l Gcochermal Heat Pump proanun IS dcslpcd to 0\'<'n::omc ew~lna nurtct bclnictl. 
specifically, liCk 0( COIISWDCI' P'On:DCSS, lmolo~ and IICICqllaDCX: or this tcdtnoloi) 

nus prlllmD ,.ill promote dlldeliC)' IC\'ds well llbo\~ cumnt lllllr1c.ct conditions, tpeaflcally those units ,.ilh 
on Encr;y Effic:icocy Ratio (EER) o/1),11 or hi &)let The Deputmenl or Enetzy (DOE) IS IOUhnl polbemW 
tcchnoiOSY as the mos1 eacrgy<lrodcnt and cmilliMIC1!tally c:ICIIII spclOC<Onditionongsystc:m U\'llbblc IOCDy. 
Additionally, a rc:c:cnt DOe study lodicatca that p10tbennal S)'Stcms ha'~ lhc Ia..~ llrc-q'Cic: 00S1 of any HV AC 
S)'llcm today. 

PROGRAM PROJECTIONS : For ~I 199ll th.rough Man:h 1999 : FPUC intends to implc:mcn1 tlus pro&J1llll 
0\'Cr 1111 CX1CDded period of time. c:wmuly cxpcc~ed to be: $ yc.:us. Allhil time no pclltiCJp;alion pis have been 
ICI FPUC will c:ontlnoe to educate corosumen on SCOChc:m l lcchnoloi)' and nusc: a,.'lfCJlCU oflhc owoiJbility, 
ofTord:lbility, and improved customer wls&ctioa wociated with lbesc 1111i.S. 

PROGRAM FlSC-'1. EXPENDITUR.ES : For ~I 1998 tbzou&h March 1999 Projcaod e"J)eJUCS for lhc 
period an: S9,.SSO 

PROGRAM PRCXiRESS SUMMARY : FPUC pro&rJm omplc:menuuon llldudcs promouon b) mcaru or 
:xh't'tiUUI~ oduc::ation, ll'2lnJn& low imcrc:ll loans for ClWUIII home owners, and &J.IInunoed hcauq and 
c:oohna costs roc new and~ bomc OWDCn who installlbesc unots 

EXHIBIT NO 
DOCKET NO -::911000= ::-:2,-::·E"',o:::--
Fl-OIUDA PUBLIC UTII.ITU:.S CO 
(MAf'·2) 
PAGE J6 OF 42 



FLORIDA PUBUC tiTJLITil:S COMPAHY 
FERNANDINA BEAOJ DIVISION 
PROGRAM D£SCRIPTION AND PROGRESS 

PROGRAM nnJ! : Raldentlal Eocrl)' Audits 

SCHf:DUL£ C-S 
PAC£ S OFIO 

PROGRAM D~ON : Tbe ct;cctivc oft.,_ :-...m4mtbl EnctE)' Audit ProJnlm is to 1"9'1\k fl'IJC" • 
residential n'Siomen •ith CIIICtiY cons:rvation ldvioc tlllt .,,u encoun~~ the lmpkmcouuon of dTiC1CnC) 
me&IW'eS n:sultlq In enct&Y UY!np for tho CUSiomcr. rPVC \11:\0~ this proaramu o \'Chicle to promoce the 
lns:mllatlon ol COII-dl"eah'C conservation fcatura During the audit procc:ss, the cu11omer is ptO\idcd \\1th 
spcdfk \\'bole-house rccommcndltlons. Throuah follo\\'-up audit \\'Ork. FPUC monhon ond tracks lhe 
implcmcnllt.ion of the mcasures. 

The: • Applin ce Ealdalcy Educ:atJoa• DSM proaram from JEA 's DSM Plan \\ill be lncorponled into these 
residential CDaJY llldill. Tbc CUSlOCD. • 'llill be cduc:IICld on the c:xpc:nsc at opcnti111 a ICCOnd tdri&entor or 
Crceztt mel on the val11e at a hi&h cfficicocy pool pump The: rau!tiJI& iDaca.lc In opmtin& dTicicnclcs "'II 
provide f« a reduction In ...atber-«asith'C peak cknw>d. u "'Cllua rcduc:tion In enetl)' consumption. 

PROGRAM PROJECTIONS : For April 1998 thtouJ,h Much 1999 : The pi for l.hc number of proaram 
p~~rticipantdor this pctlod Is 14 I. 

PROGRAM PISCAL EXPBNOmJRI!S : For April 1998 througb M=h 1999 · Prqjcclocl expenses for lhls 
pctlod ate $21,7$0. 

PROGRAM PROGRESS ; ln order to DICd the upcomlnJ )'Qtl pl. we Mil conbnuc to cduc:lte CIUlOmcll 
reprdin& this JII'OPID by utilizl~~& media aciYatisiq a.nd billa~~& prornotlonals. 

EXHIBIT NO. -===-:-,-=-­
OOCJ<ET NO. 910001-UO 
I'LOIUDA P\JBUC llllUTlES CO 
(MAP-l) 
PAGE 37 Of 42 



FLORIDA PUBLIC UTILJTIES COMPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DESCRIPTlON AND PROGRESS 

PROGRAM 1111.E : Low Income Customer Enc:r&Y Audits 

SCHEDULE C-5 
PACE 6 0f l 0 

PROGRAM DESCRIPTION : FPUC !IllS provided low !.ICOme CUS10mer$ bc:lldlts throu&h us energy 
oonscrwtion pn>gr:~ms for 11\#ny yean. Allbou!lh r.roif .. nu an: oaemlto c:us10me11 wllhout ducnmuuoon. 
the oompclny m:ognlus that a c:astomer nriY be less li!Wy to panlclp;ue in 1 panlcuiAI proar.un due 10 ,,..rlcxw 
cii'CIItnll'IIICC$, indudinJ lack of dispcable locomc. FPUC doe$ 1101 dirte:tly Identify low Income parttapants. 
but based on ~eacc and obsclvltloas, it Llapparmt that low Income customas arc panic:ip.1tina at levels 
siml111r to the ovenJJ ruidcnllal popuJotioa 

E\"er)' FPUC c:astomct is dlaJble for an FPUC n:slck:n!IJal enet&Y audit. but the audit I'CICOII\I1lCtltions usually 
rcquiJe the CUSIOltla to lpCnd money rcplac:lng 01' IICicling c:naay oonservt~tlon mc:asun:s. Low income persons 
m:~y 1101 ba\'e the dlsaetlonary Income 10 ltl&l(t these changes. In an dl'on to fun her amst FPUC's low income 
CUSiomers, FPUC will work with alocall\-eatherizatloa ·~ to provide 1\utherizauon enc:rl)' audits for low 
inoome eustomcn. FPUC will pay f« lbcsc 1\'Qtberizatlon CJlCilY audits (or any FPUC customer tJuou.c.b the 
SUite weatheril.ation propam. The cstlrnatod COSI per a:ucllt IJ $50. 

PROGRAM PROJECilONS : For April 1998 thtoua:b Man:h 1999 : The gwl for the number or prognun 
p.1.n.iclpanu for this period is 20. 

PROGRAM FISCAL EXPENDIT1.1RES : For April 1998 thtou&)l Mateo 1999 : Projcdcd expenses for thl1 
period are Sll ,250. 

PROGRAM PROGRBSS SUMMARY : FPUCwill worlt with Social Senioe Ajptneles to expand thdr roles In 
assisting and educating low income QISIOIDC"' ol the C211:rJY smofas FPUC o«m u \\'ell as pnni dlng 
inform:~tion oonocming weatherization and enucy IIWUI#ment rncaswes. 

BXHIBIT NO.----­
DOCX.Irr NO. 980002·£0 
FLORIDA PUBLIC UTILJ'Il i!S CO 
(MAP-2) 
PAGE 38 OF 42 



FLORIDA PUBUC trnLlTIES COMPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DESCRIP110N' AND PROGRESS 

SCJiEDULE C-5 
PAGE 7 OJ' 10 

PROGRAM DESCRIPTlON : The objcc:tive of the FPU ElCJlf"'... Loan Program " to ptO\idc FPUC's 
residenlilll customers a ~-dllclc 1.0 CDCIOIIniSC installation of Cll'"f Q ' consen-:atloa fcallll'Cl in thcit be= 111is 
bclow·matkl:t in~aat nil: lo:ul propam prcni Jca llnanc:inJ for up 10 Sl$,000 for a period ol 10 years 10 
customers lil:lt clloosc to lnslllll energy COIIICMillon fcatlll'Cl ln tbdr cxlsling homes. 

The program provides FPUC a fin•ncln& opclon 10 otra CUSIOmCIS "ho "ish 1.0 lnslllll co~UCM~tion features m 
1bcir homes. The prosramls cbisncd to work in eonjullcllon \\ilb FPUC'sapp!O\-cd Resldenlbl Energy AudJt 
Program. During the audil PfOCIC$$, the c:uslomcr Is piO'Yidcd wilb spcclllc whole-bouse RlCOmmcncbtions. An 
FPUC rcprtscn!ath..: ril submit a QOIQilldcd loin appllcatio:o once the CUStOmer clccidcs 1.0 instAll the 
conservation fc:nwtS. Afttr the applic:lllon Ltl been IJlprO\-cd. the customer will contad aliocnscd conlr.ICtor 
or their cbolcc 10 inslllll the I'CCXlmmendcd COlliCMIIion fcalurcs. Aller I be wotk Is compldcd, an lnspccllon Is 
performed by FPUC 1.0 c:nsurc all CDCtJY COOSCJValion fc:aw.n:s ~'~:tad by tbc loan art Installed. The lncn:ucd 
operating dri.:lcoeiea at tbc 1. >UIIcd fl:aturcs provide a rccb:tlo:o In wcalbc:r acnsitive peak demand u wcllu 
a rcdUdlon in 0\'CI'III CDCtJY coiiSW!Ipllon. 

PROGRAM PR0Jl!C110NS : For April 1998 lhloutb Mardi 1999 · The pi for the number ol program 
pcarlidpanll for lbiJ period is 10. 

PROGRAM FISCAL BXPENDIT\JRI!S : For April 1'9911htoul!b Mardi 1999 : Projc:clccl ccpcnscs for the 
period Itt s 12,050. 

PROGRAM PROOlU!SS SUMMARY : lmplcmenllltlon of lbiJ propam occurred In laic Oclober due to 
daboratc oaatn1c1 neplliadoas aod aas10mer service ~ in loon proocct.uu.. FPUC will coallnuc to utilize 
media lldvtrlising and contnc:tor n:latlonshlps to promole the program benefits to customcn. 

EXHIBIT NO.----­
DOCJCfrr NO. 930002-EG 
PLOR1DA PUBUC l1TTI..rrtES CO 
(MAP-2) 
PAGE 39 OF 42 



FLORIDA PUBLIC 1Jl1U'J'IES COMPANY 
FERNANDINA BEACD DIVISION 
PROGRAM DESCJUPTION AND PltOCRISS 

PROGRAM 1TTl..E : fnb•nrcd Oood Ccn1s Home Proplam 

SCDEDUL·E C-~ 
PACE 8 Of' 10 

PROGRAM OESCR11'110N : The ~\-e of the Fnlwlccd Good Ccnls Home J>ro&nun as to j::.""ll\1dl:: !'1 .. rld.1 
Pllblie Ulilitlec ~·~ rcddclllal Q!docncn ptlcb""" ~ c:netl)' d!lcicuc:y 111 new conslrucuon 
The propam procnoecs CDCf1)' cfticlau boQe QlCISUUC:tlon ICCbnlques by C\'alll3tin& componcniJ In the 
c:llcgorics of cbiJn and OOIISU\ICUon pnctic:cs.. These c:alepics lnchMk: wall IJUUI.atlon.. doon. •nndows, 
perime1et/Ooor lnsuLIIioa, IIIOiJtultlintllu.tioo batTier, atuelcdlinJ Insulation. atlic \'Cnlibtlon system., 
c:mls:lblc dua l)'llal1. <lC1IIIIblc Wiler bc8lin& I)'Siml. and IIV AC S)'Sicm 

The proanam will result In nlduc:tloru In c:ncr&Y IISiplllld peak dcm:lnd. FPU wlllldcnlify potcntlaJ prollf1m 
pa.rtlclpanu throup builda/dcwJopa ld•lnnshlp~as well as ~ proc!ICI(lonaJ IClivii>CS. Additionally, 
FPUC \\ill provide cdgcaticn and traliiiJII 10 b.Jldilll contrxt.ors and bui.ldiJII IJII:IICC*Ors 10 cncourasc cncrg,y 
consetV~~tlon. Two c:las.:. will be pnMdcd. bolb of 10<hlcb arc: appro\~ coclllnulna cclgcatioa COW'ICS for 
buiJdin& coatrx10n licaaa by lhc Florida COIIIInlc:doa ltiO>suy JJoradna Bolnl (Cll.8). The ~.v c:las.:. 
an:: "Coaanlc:dlll an FlaJ:y Fllkical Home" and "l..oed and Duct SiUna Cllculllioar. Coalputu Solutions" 

PROGRAM PROJECTION : For April 19911 throuaJ! March 1999 : The pi (or the number or provam 
pa.rtlclpants ror tbiJ period II <12. 

PROGRAM FISCAL EXPENDITURES : For Aprill99S throuaJ! Marth 1m : ProjccLOd cxpcNCS for lbc 
period arc $22.950. 

PROGRAM I'RO<lRESS SUMMARY : Propam cmpb•sls Is on contniCIOr edr!C81ioa &M parucipauon In 
addilion, FPUC will c:rc::aiC proc!ICI(lonaJ maJerials In order 10 enhance propam undcrstandlna ond pllltldp~~­
tion. 

IDCHJBIT NO. __...,.,...-==-­
OOCI<l!T NO. 910002-1!0 
FLORIDA l'tJBUC t11li.JTIES CO 
('MAP-2) 
PAOF 40 Of' 42 



L 

FLORIDA PUBLIC UTlLITil>S COMPANY 
FERNANDINA B£ACfl DIVISION 
PROGRAM DESCRJmON ANI) PROGRESS 

SCitt:DUU: C-~ 
PAG E 9 O F IO 

PROGRAM 11TU! : CommerdaVIndustnlll Good Cents Ouildm~ 

PROGRAM DESCRJP'l10N . The commuduVinclusuul m•arkc:t b compnJ<:d or w .. JU.: mngc of dwenc 
builnc:uc:s with variiblc me and opcntloMI dllamciensl!.:s The sucu:u ortl.: Commcrdnlllndunrl~l Good 
Cents B11ildJ" .. progam lies In Its llb!lity to addn:ss e:.u dl\-c.rsrt) by foc:usrng on tiiC mutu~l charac1enstics of 
commc.~illl • ..uldlnp. The mos1 CGmmllll cnucal arc:ls rn c:onuncrdal buildlnp thlu a!Tca sumn.:r p::1k 
de~od an: tiiC thcnnal efficiency of IIIC buildlng and HVAC cqu.ipmcnt dlicrcncy The CommcrclaV 
Industrial Good Ccn!s Buildlng proaram provides n:quin:ments for tbcsc 21e:1 tblu. if lldiiCrcd to, "111 help 
ratu.:e p::11t ~nd and energy consumpdon. 

Promotion of the Conunetdalllnduslrilll Good Cents Bullding ptOgtam will fc:uun: a posiu•-c relationship woth 
tr:>dc allies. the public. and loc:al commerdaVindusuial CUSioRICrs. The prollfllm 's design Is sulllcicmly 
nc.~iblc t.o allow an an:hltccl or designer 10 usc inillath'C and Ingenuity to achlc:-'C results thai arc mc:uungful 
to both the customer and FPUC. 

To provide an IICalllltc quantilath-e analym of tliC do:m:and and CfiCfll)' savinp due: lo IIIC CommcrdaV 
Industrial Good Ccn!s Buildlng program. the Good Cents SlandJrds for our 1\'cragc commcrcilll buildlna arc 
complli'Cd to the Florida Model Energy Code. The features used to prcpan: !he CUSlomer·s mMiySIS ~ncludc. 
wall an..! cdlln& R·valucs; gbss area; dc:sl:ripelon or gbss: and cqwpmcnlllscd in delmninJng the dem:~nd and 
criCI&Y dl!Tmnocs Coc the two l)'JlCS of suueturcs. The r\XCESS • EI!CUp· Analym Comm!Jcr Pro!!lllm 
(AX CESS) is llscd i.n calcWiting 1bcsc demand and energy dill'en:noes. 

PROGRAM PRO.'ECTIONS : For April 1998 lhrou&b ~urch 1999 : The p i for lhc number of program 
panlciponts roc this period 2. 

PROGRAM FISCAL EXPI!NDITl.JRES : For April 1998 1hroul)h March 1999 : Pro)CCicd c•pcnscs for the 
period arc Sl4,2SO. 

PROGRAM PROGRESS SUMMARY : FPUC bas COilltractcd "11b Gulf l'v\\u CompiiJly m order co prm~dc 
comRICrdal services 10 FPUC customers. Ulllil.lng la&:fCSSI'~ 11<1\-enlsing and an Intense customer cdooluon 
campaign fl'UC cxpccU c:ontinucd SUCCICSS with this proar~m 

EXHIBIT NO 
DOCKET N0.-98000..,---,...,.2-·""EG,---
FLORJDA PUBI..JC t.rnt.m ES ('0 
(MAP·l) 
PAOE 41 Of' 42 



FLORIDA PUJSUC t1TILl1'US COMPANY 
FERNANDINA BEACH DJVJSION 

SCHEDULE C-~ 
PACE IOOF IO 

PROGRAM DESCRIPTION : FPUC provlcb audl!IJIJ r.-""'"' 10 lhe amuncmal and onduslml clmcs 10 
assiJI in the evaluatioo at lpCCi1ic cocrz:y requlrcmcnu ~ a Jh'Ol SUUCiure. 

FPUC's ~tlve t~ill be proYidod 1 pospedh1! customer for an audottllrou&h a phone call, od\~Ulng. 
a <:Omplalnt, or rdcml. In this lnllW COIIIac:t the represcntalh'l! dctcnnlra needs, r.cts an appointment. and 
begins to plhct some blsk data such IS the llddn:A. aoc:oun1 number. business type. and p11J1 eoazy I'CCICK'ds. 
AI lhe time of the audit. the lqli'CSeDWWc dUQas~~e~ tllc audit and IUbmiu an outline at lhe proc::odute to lhe 
customer. OurlQ& tbe clfiQ!Sdon, lhe ~-.: also IICqWres some CUSIOIIIa dala IS it rdal.;s 10 the 
~ altbe ClpCrllloa. time Clf'opmdocl, ocnJpency. alld clwltioa Clf'lhe om!p'ncy. In tbe IWdlt's 
VISUal impx'Jioas, tbe ~ Clb' ~1!1 0\-.:nU b)'OUI. ptben equipment d:lta. SlaliJik;s, oblcnu 
~ and m•ID'miiVX', cba:b va.rioul C11CJ1Y ICIW'IZS, and cbcc:b wuiC beat IOUit:CS. Tbc 
rqnsc:nW.ivc IIlio lllllcr:a llpplllprillc masurc:mcllll Q( liJbllnl. anDenl air tcmpcnliii'CS, waiCr tanpc:niUIQ, 
and air quantitiCI. 

Allc:r the ~ icvpcc;lloa, tbe rcpn:aenllti\'C will rcwm 10 the CUSiorncr to review lhe IOUI cncrt;Y 
c:onsumpclon &Dd biiJina o( lhe llruc.1Ure, &Dd make &encrllSUJ&Mlons for lmpto\'Cd dJlc:lency that will have 
little« no coa aAOcla"'CC with lhctn. Tbc lcpc•cuwM: will aiJo lcknllty major hems for fwtl>cr saudy In 
which tbe aas10ma will br.-c the oploo of maid»& capiJaJ cxpcndiiiii'C:I. 

PROGRAM PROJECTlON ; For April 1991 t11ro11ab Mardi 1999 : Tbc pi Cor tbe IIWIIb:r ol pt011am 
pcarticipmu for this period Is 12. 

PROGRAM FISCAL EXPENDmJR.ES : For April 1991 thtou&h Mardi 1999 : Projoaod cxp=es Cor this 
period IIC $21,050. 

PROGRAM PROOJU!SS SUMMARY : This propsm wu Implemented in lhe fil'lt qu.anct of 1997. Oculls 
QIC beill8 woliaxt out bctwoco PPUC and Gulll'l:no~t Compaqy, who will be c:onlniCiod 10 pnM4e this Kni« 
10 PPUC aiSlomcn. Uilllzina ~ ld\'Crtlsioa and an iniCose aasiOma cdlec;a•!on CltJlllllicn FPUC 
expcc:U good IUCOCSS with till$ propam. 
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