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Al!itl Admitted tn New Y ort 
and Maryland 

VIA OVERNIGHT QELIVERV 

Lance J .l\1. Steinhart 
Auurnc~ At l ... w 

6455 East Johns { ·w~~in~ 
Suik 2X~ 

Duluth. < it·ur~lit .\11097 

January JO, 14.)4-}X 

florida Public Service Commission 
Division of Admimstratioo 
2S40 Shumard Oak Blvd. 
Guoter Bldg. 
Tallahassee. Florida 32399-0850 

Re: ACS Systems. Inc. 

Dear Sir/Madam: 

DEPOSiT 

D6s· -... 
DATE 

J~tl f 3 1;~3 

ldl'flhunc: 1 i ;a, } '-' '11t•J 
hlMnllk I 7701 2 -~! 'I.?UH 

Enclosed please find one original and twdvt· c 11) copics nf ACS Systems. Jm:. 's 
A.ppJicalion for A&Khoriry to Provide lntere~change Tdt•..:nmrnunications Service Within lhr State 
of florida. aloq with an original and twelve (I 2hupic:s of ACS ~>·~terns, lnc. • s proposc:U tariff. 

A.CS Systems. Inc. has sufficient financial capahility to pmviuc the requested scrvict' in 
the State of florida and has sufficient financial capahility to maintain the n:qucstt'd scrvkc anc.l 
•o meet irs lease or 0\\ •• .:rship obligations. In suppon ul A<·~ Systcms. Inc.'s srah.'U tinanci:.tl 
capability, anacbcd 10 its application is a c:upy of the: Applil'anr ... parl·nt ~:umpany·s tbdd;l) 
Naaiooal FinanciaJ. lac.) Fonn lOQ for the quaner t•mkd S\·ptt'lllhl·r 30. 1997. As a rcscllcr. 
ACS Sysaems. Inc. does not intend to ma~e a <:apllal Jll\c~tml'fll •o provide service in the State 
of Aorkla, however. A.CS Systems. 1m:. intends to tuud the pro\ 1sinn ,,f service Ch:-nu!!h 
internally generated cash flow. and to the extent m.· .. ·l'''ar~. I rum ~ash ~unrrihutinn~ fmm ih 
parent company. A.CS Systems. Inc. also has lht· ah11i1~ to horru\\ tunds. if rc4.1uin...'U. h;.tscd 
upon ;ts financial capabjJities. 
C'l 

~ also have enclosed a cb«k in the amount nt" $.250 ()(I ra.rahlc In the HunJa l'uhlll' 
~rvice--Conunission to cover the cost of fiJing thc:s\· uu~:um<.·m, 

(•, 

f . 

.. ... 



FJorida Public Service Commission 
January 10, 1998 
Page 2 

Please mum a stamped copy of the extra copy ul tim. h:lh:r tn tht: cndnst.'ll prcaddrc:s.scd 

prepaid envelope. 

If you have any questions regarding I he appl ll:<lllnll nr the tiJrlf I. plca'ot.' t!u not hc~tlatl' 

to call me. Thank you for your actention to this malll' r 

Enclosures 
cc : Ernest Ellis 
US/1mb 

~ 
Lance J. M. Steinhart . b~. 

Attorney fur ACS Sy-. tl'lll '-. lnl: 



•• FLORIDA Pt rBU(' ~·~~YU't: COMMISSION • 

DIVISION OJ• < 'OMMl 'Nlt'A TIONS 
BUREAl ' o•· s•:RVIc•: •:VAUIATION 

APPI.I(' A l]O}~i l''9KM 
ror 

AUJ'HORJTY TO PROVto•: I!'ITt:R,.:XtUAl.'l<i,.: Tt:U•:l'OMM, TN_l<_'ATION~ 
SIERVICE 

lnstrm.:IIUU~ 

A. This fonn is used for an un~mal appli..:aunn I'm a t:cliificatc: and fm apprtwal 
of sale, assignment or transfer uf ;m ::x istlllg ~:crtifi..:l'h: . In (;aSC of a sak. 
assignmrot or uansfer. the infnnnatinn rruvidL't.l shall be fur the pun:ha~r. 
assignee or transferee (~ Appt·nd•\ A 1 

B. Respond lO each item re4ucstcJ in the appli~.:at ion aoo appendices . If an item 
is noc applicable, please c:" plain .,... hy . 

C. Use a separate sheet for c:a..:h an~wc r wlu( h w1ll not fit the allntlt."ll spa~:c 

D. If you have quesrion.'i a0.h.JI ..:umplt·tm~ lhl· Ju rm . m ma..:t: 

Ji"'oriddl PubUc Sen•i(e ( 'om mission 
Dlt<ldoa of Coaununk.atiun" 
Bureau of Senke ,lo;•·t~lualion 

2540 Sbumard Oak 81.-d. 
Guater BuUdlag 
T•llahasye, Florida 32399·0H~O 
(904) 413-6600 

E. Once complelcd, submit the: HriJ::IUal and IWL'h c 1 I~ 1 ~.:upics ut· th1s tnrm alun~ 
wilh a non-refundable apphcation fc:l' of S.!~O 00 111 

Florida Publk Servke ( 'ommis.'liion 
Dlvldoa ol Administration 
ZS40 Sbumard Oak Blt>d. 
Guater BuUdWI 
TaU.h• u, F1orid11 32.l9'9-0N!Ii0 
(904) 4Jl-61Sl 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. 25-24.47 1. 2.'i .'!~ -n ~ . ~ ~ :.a ~Mih ..! t 

f . 



I. This is an a,pliclbon for (check one): 

( X ) Orfcbud Authority <Nc:"' ~.:umpa11~ 1 
( Approw of Traasfer <To another ~.o·t•rtlll~o:atcu ~.:ump:tn} 1 
( Approyal of Assipenmt of t••i~tina: n·rtifinah· (1 u •• 

nonc:.enificated oompany 1 

( ) Appn•al for traasft'r of tonttol ( Tn anutbt·r ~.:c:rtifit·att.'\1 
wmpany). 

2. Selec;:r what type of businesa your company will he: ""undul·r~~,)! <du:d all thai apply t 

} Facllltla ba.wd ~asrricr ~.:ump;my o\\ 11~ <Uld npt'ratc!> or 
plans tO OWn ancJ Upt'rall' ldCI.:OIUtnUilll'allUDS svoit~o:hC!> 

and tran~mission fanhtll'' 111 Hond•• 

Operator Servke Pto\idt·r \nmpan~ prm·u.k!> ur plans 
tO provide aJCcrnaiiH' opt·r;tltll 'l'r\ IU'' for (X(\. or tuiJ 
openttor scrvu.:t'' lo l all <~J!)!It')!;&lur lol·;d 11111'. or 
clearinghouse ...c:n Ill'' tu h1ll 'ud1 ~.:<lll' 

( X ) Reseller · company ha' or plan' to haH· onl' ur murc 
SWiiChcs but primanly least'' lht• lrarNUissiun htl'ihties uf 
ocher carriers. Hilh 1b o\\11 l'U,hliHl·r haw for 'crvic::c::. 
used. 

( ) 

( 

FORM PSC,CMU 31 (1 1191) 

Swltc:bii!.IS rebiller c.:nmpall} ha' nn ... witch nr 
transmission fadlitil·s hut ma~ haw a h1lhng wrnpuccr. 
Aggregates lraffk ln ohlam huU, Jl,~o:ounts from 
underlying carnl'r l<l·h1lh t•nll "'t'f' al a ratl' abuH· lh 
discount hut l!Cncrally hdo\\ lht· ratt· t•nJ uwr' \\·uuld 
pay for unaggrcgatcd lraHu.: 

Multl·l.oatUon l)isa·ount A~n·a:ator '"cunpan~ 
contracts with unafhhah.:d t'Utlllt'' hi ,)hl;un hulkivolumc 
discounts under mulu·l<k:at1on ua".:uunt plans frum 
certain underlying carral'r' l"tll'll utfl'r., (he: rcsuiJ 
service hy enmUint! una I tah.att•tl \. u'h unt·r., 

2 



3. Name or corponrion. pannersh ip. l.'()()pt.'fall \ c:. I" Ill[ \ ~·m u fl' ur !o>ttk pruprietorshlp 

ACSS,..._, 18e. 

4 . Name under which the applicant will du hu~mc.'" tfk 1111nu' n;m1c . c:tc:. J 

~. Na~ionaJ address (includiDI sum name: & unmhl·r. pmt ntll~t· hux . c:ll)' . slotlc <~lki 1ip 
code): 

.UIO N. HW A'ftllt~e, Sull~ 2JO 

...... Alia, caiii81'Dia 9%705-5~2 

6. Aorida address (includin& saree1 name & nurnhcr. pmr utfic:c.· hm . cit)' . slate and zip 
code): 

Naae. 

7. Scructure or orpni.z.alion; 

( ) 
( X ) 
( ) 
( ) 

Individual 
Foreign Corporation 
Genenl Pannc-rship 

~. --------------

f "'I'"" alum 
I ·11Tl' l ~ n l•art ncrship 
I umrc:J f•otrcncr'ih ip 

8 . If applicant is an individual or partn~rsh1p . pk;tw ,l!tH' narnc: . title: :md addrc:s.' ul" •.uh: 
proprietor or panners. 

(a) ~ • .JVide proof of complianc:c .,...,,h the.· lnrt·J~ll linlltL'tl pannl·n.hip stottutc 
(Chapter 620.160 FS). if applu:ahk 

(b) Indicate if the individual or <all~ ut thl· p;~rln~·~ ~ have prcvuJUsl.v Ocl'll 

(l) adjudged bankrupt. mc.·mall) mw.llpl'lc.·nt. ur tuund guihy ut any 
felony or of otny c.:rim~·. m whl·tlwr 'UI.:h ac:uon!o> may rl'sulc front 
pending pr<M:n.'tlmg' 

No. 

(2) officer. director. partnt·r nr ' lnd huldl't 111 any uthl'r H.,nda 
certificated tc:lc:phonc wmp;m} It )'l"!-1. ~1n.· n•unc: 11f l"umpan) 
aod relationship If no lnn~l'T a!o>'ll..: mtc:d ....-uh ~:mnpany. g1..-c 
reason why nm 

No. 

FOkM PSC/CMU 31 (JI/91) 



9 . If ioc.orporaled, please give: 

(a) Proof from the Florida Scuc:tary ut State I hat the: applicam ha!i 

aulbority lo operale in Honda 

Corporare cbaner numht.·r 

Applkaat lla applied lo lhe St.•crt·lar~· or Slilll' and will nle 

ed'ean f1l q...UfkaUoa upon nct>ipl. 

(b) Name aDd address of Chl' ~.:ompany ·' Hortda rc:!!tstc:rt."\.1 agc:nt. 

Rldaard A. M.,rdoch. •:.~q. 
• N. Federal Hi&hwa)·. Suitt· -'10 
Bac:a Ratoa, Florida JJ.IJl 

(c) Provide proof of complian~c: wtth rht· fldlttnu' namc Matute (Chapt(!r 

86~.09 FS), if applicahlc 

Fictitious name regismniun numhc:r - . - - - ------ -

(d) lndicaae if any of the nlfu:cr~. dtrc~.:\ur,, ur any of the ten largest 

slockho&den have previously hecn 

(I) adjudgt."\1 hankrupt , mt·nt;~ll~ tru.:nmrx·tt·nt . or foufkl guilty of ;any 

felony or of any ~..:nmc. nr v. ht·tht·• 'lllh o.~..:riuns may rcsull I' rum 

pending proettdin~s 

No. 

(l) officer, directur. p;artner ur 'tudJwldc:r 111 an)· other nunda 

certificated tdcphnnl' wmpan~ If yes. give name nf t:nmpany 

and relationshtp II no loll).! l'r a''olt<Jtt·d wtrh ~:ompany. J!l\ c 

reason why not 

No. 

10. Who will serve as liaison with the Cummi"-tnn 111 rt·~ard In (please !!ivc: name. lith:. 

address aDd telephone number): 

(a) The application; 

Lance J. M. Slc:inhan 
64~~ Easl Johns <·ross Ill)!. Sutlc !K~ 

Dululh. GA 30097 
170-232-9200 

I JRM PSCICMU 31 (11 191) 



(b) Official Point of Cunta ~.: t fnr the on~om~ uperatiuns of the ~.:ompany ; 

(t) Tariff; 

Ernest Ellis 
ACS Systems, Inc 
2510 N. Hill Avc:nuc. SUih: .2JO 
Sanaa Ana. Califorma 9270~ · ~542 

t714) 622 -444~ 

Lance J.M . Steinhan 
64SS East John~ Cru!-o~in~ . Suite 2X5 

Dululh. GA. 30097 
770-232-9200 

(d) Cornplainas/ lnquirie!' fmm ~:ustnmrr~. 

Aleunder Diad 
ACS Systems. lm: 
2~10 N. Hill Avcnur . Suill' .no 
Sanla Ana, Calilornia 92705 5542 
(888) 322-7797 

II. List tbe su.&es io wb~h lhc applicant·. 

(a) Has operated as an intcrcxdlaD~l· .:arm ·r 

(b) Hu applications pending tn tx· u : fll fKal t'\J a~ an inh:rcxl:hangc 

carrier. 

AppUauuls Ia the proc~~ ur filint: Apfdkurion~ in Cht• 48 

coatlpou• uta and lfa"·uii . 

(c) Is ceniftcatc:d to operalt' a~ an U11l'rl'\1.:han!!l' ~.:arm·r 

Noae. 

(d) Has been denied authority to opn at •· :..1 ' an llliC:H' Kchan~t· ..:arricr and 

lhc circumstances invo lved. 

Noae. 

(e) Has had reaulalory flCII .. IIIl'' unpu'''" fill \ aolallllll' ul 

&elccommunicalions su.tutcs anti the ~.:m:utnl>laJI~.:c~ im·nJvcd 

Nolle. 

FOR~ PSCICMU 31 (11 /91) 



(f) Has been involved in ci\'il court proceedings with an interexchang~ 

carrier, local exchange wmpany or nth\."r tdecommunications entity . 

aod lhe circumstances invulvcd 

12. Wbar services will tbe applicant offer to uthcr t:l"rtificatcd tdcphnnc companies : 

( ) 
( ) 
( ) 
( ) 

Noae. 

Facilities 
Billing and Collection 

Mainreaance 
Olber: ______ _ _ 

13. Do you bave a marketing program? 

Yes. 

14. Will your marketina program: 
( X ) Pay conunissions? 
( ) Offer sales franchises"? 
( ) Offer multi-level sales incent\ws·• 

( ) Offer other sales incen,,Vl"s., 

Opcratur:-. 
Sales 

IS . Explain any of the offers checked in quc.:.,tiun I~ (To whnm . what amount. type nf 

franchise. etc.) . 

Appllaat wW .,_., commissions to ala rcpn..osl'ntatin"S. 

16. Wbo will receive the bills for your service (( "hl'd all that apply I"' 

( X ) 
( ) 
( ) 

( ) 

( ) 

Residential customers 
PATS providers 
H01els & motels 
Universities 
Olber (specify): ___ _ _ 

17. Please provide the following (if applicahle) . 

( \ ) UU,IIIl"" l"UStOilll'f' 

J't\ J"S stOIIIOII cnd·USL"n• 
lfotd & mntel guests 
I ! 111 v dnnn itury r(·sidcnts 

(a) Will tbe name of your company appear on the.: hill lnr yuur scn·•t:cs. 

and if not who will the hilled party wlll;n:l In ;"I.. 'fUl"SIInns ahnul lltl" 

bill (provide name: and phcmc numhen and huw '" th1s infumlaliun 

provided? 

Appllcaattl 1111111e and toll frt't' nuntht•r will nppt•n.- nn 1111 end-users' 

bllb. 

FORM PSC/CMU 31 (11191) 



(b) Name and address nf the finn who "·ill hill fnr your ·""rvice. 

Nllinl ..W be providOO by lht• C'ustomcrs' local e"chMnll:r carrier or 
the A.PP'kaal will bill din'CII)· utilit.in~ "rcalliml'" all dftilil 
lal...-doa from its undrrlyin~:, carrier or its own switcbia& 
equl-1. 

18. Please su.bmit tbe proposed tariff unllcr whid1 lhL· cmnpany plans In begin opc.-raliun. 
Use tbe format required by Commission Rule 25-24 4R2 (example encloSt.'ll). 

19. The appliaml will provide the following imen:xcban~c earner services (('hed all that 
apply): 

MTS willl dllaaace teD!iilivr per minulr rat~ 
Method of access is FGA 
Method of access is FGB 
Met!lod of access is FGD 
Method of access is 800 

MTS wltb route specific ratE$ pu minuh· 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS wltb lllatewlde Rat rail"' prr minuh• 4i.t·. not di~~o1ance "f'nsitiwN 
Mrthod of access is FGA 
M~ 11f access is FGB 

_x_ Method of aca:ss is FGD 
_x_ Method of access is 800 

M1'S for .-Y telephonr srnin- prm·idt•r., 

Block~f--time calliag plan (Keach oul llurida, Kin~ 1\.merica. de.) 

_x_ 800 Service (Toll rrn:) 

_x_ W A. TS type Rnite (Bulk or wolumc discount) 
...x_ Method of access is via det.licared tacd•rit'' 
_x_ Method of access is via switched lac•lillt'' 

PriYate LIDe ~ervices (Cbannf'l Srnicl"S) 
(For eK. 1.544 mbs .. DS-3. ell.: 1 

FOI..M PSCICMU 31 (11191) 7 



-.lL Travel Servke 
Method of act:cs.~ 1!. 1J511 

__x_ Method or acc~:ss •~ Moo 

Operolor Servkes 
Available lO presubscritw customl'r' 
Available 10 non pr~uhscriht·J custumc-r' (lor l'\amph: 1t1 p:.trnns nf hutt."l!<., 
studmls in universities. patil·nts 111 ho,pJiahl 
A vailablc to irunares 

Servkes lncipded .... , 

Slatton wistancc 
Penon lO Person assislann: 
Dim::lOry assistance 
Opert.tor verify and in1errup1 
Conference Calling 

20. What does tbe end user dial for each of till· mh'H""-:h;m~l· ~:arnc..·r .. crvicc..•s thar were 
cbecked in se~ices included (ahnvt") 

J+u. mde+aumber, IOJXXXX+ area co<lt•+ IIUIIIht·r. or 1-8()0..XXX-XXXX 

21. _x_ Otber: 

A. Attacbed hereto is a c:opy 1\ppliunt'., pan·nlmmpun.t·'s (l'idelily N•tionul 
Jitaaadal, lac.) Form IOQ for the quOirtt•r t•ndt·d St•ph•mber 30, 1997 
whkb wasllled with the SEC. "'·hich dt·mon!'>lnlh~ that Appli('ant hll-<ri the 
ftn•nclal abWty to provide the !Ot"nin~ thai il propu~'l'i to offer. 

B. See attached raumcs of A.pplka111'., &.t·~ t•mplu~t't...,. 

C. AppiUnt wW wte the Mwork senin·~ or ih undt·rl~·inlf mrrit·r lo pru' idt· 
aenkell to cu•omer 'D the Stall" or ,.lorida. 

AlTAC'HMENTS 
A CERTIFICATE TRANSFER STATICMINI 
8 CUSTOMER DEPOSITS AND AIJVANI'I I'A YMI ~IS 
C INTRASTATE NETWORK 

APPLICANT ACKNOWLEDGMENT STAlLMLN I 
D FLORIDA TELEPHONE EXCHANGic' ANI> lAS ~01' II s 
E GWSSARY 

FORM PSC/CMU 31 (11191) 



•• APPENDIX R •• 

A _. r-m of.., 1ile Commi~\iuc Wlll be Mlllllcd of 1ile securtcy of lhe ouiOJ:Dft's 

diF rdr• ad ....,.._ 'PI)WIID may be responded to in one of lhc follo•iDI .,.y, (applicaot 

,_~-): 

Ill: I no...,......, will..,, •Ill- depoliiJ aor wllllr Cllllo<l pormu 
r ....... _.. ........ _... • ...__ 

( I no *Pi II zt wllllllo wkll rile <=<-hMna ODd 1111111- o llll"dJ 
.... Ia • ad equllo IJw a&rnDI "'eem o1 ctepa*J ud 
... PM .. ) 1' Ia QCCSI ol ODe DIODih. (8oDd 1111.111 M'"""P"")' 

qglu•ha.) 

m11momcw,; 

PtesidcQl 
Tide 

RlRM PSCICMU 31 (11/911 9 
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\<'<i <ii <iTPl<i 

.. APIUCAN'I ACENQW!.I!DGEMDiT_ ST A1'f,MENI •• 

1. IIEGIJLAJOIIY A5SISSMENT n:E: I UllderiWIII 11W ill ~ 
"""' ;.. -pay • ,..ulalmy ••••••••I.OCIII foe ill lbe ..._...of .JJ.J!{<!II< 
pp • of illpmo openliD& ......,. dcrival from iDiruWe W.ia<ss. 
lcpt 'L• of 1M pau apcruiD£, n:ven~~e of a compuy, • m•nimum U11DW 
rsnam·• I= of $50 is requil~ 

2. GJIOIIIIE.(:Dro TAX: I llllllcraml 11!.1 .U lo:kpbollo ClXIIpUiia liiUSl 
paJ I .,... na:ipb 1U of NO &A4 OUC=haJf ~ on all intta ad ialenwc 
bttdr'. 

3. 1.&1 D TAS: I llllllkraaDd rhal a sevn perteDt sale~ lM m\ln be pu1 oo 

.. - -- lftallll:li, 

.. AI'PIJCATJQIII ftE: A IIOD-l'<II>Ddablc iiPPIICOlMJD I• of n50 00"""' be 
paiMF!I .. wldl die "fP'icaMn 

5. IUI'"IIPI' AMI llNDEIISTA..'Io'DISG OF IIULiili: I ocllaowlod&e 11='1'1 
... UilllladNMiiq af die AondJ P'Jbhc Setvtu Cowmasioo's Ruin ud. 
Ordal ..,... lD mr PJOYjSiOil o{ iul.ercKbult:C telephone oc:rviU ill Florida 
I ~ UlldcnmDd lbll il: ilm~ respo-Diibilir)' to comply willa Ill CUITC!It aDd 
fulun: CMIP!iu'= requinmeau tet•rdine AAV sr.....,ice. 

ACCUIIACY 01' Aft'LICATION: By my sipamre b<.>w, I the 
lllllleuipid vw.r or offica of &be Do1IIIGd uWil)' iD the: ..pphcanoa, &neil lo 
tbc KaiiK)' af die iafonDIIin coaminaS in IJU.'o i.pplK.WOD ADd USOC:ialed. 
attiC" 7 

:'· I Jar,w rud dar: forcgomg aDd dc:cWc lb&l to the bcsl nf my 
I:DDwltdp Ullll :lief, b iofonDIIion ~ • we IDd cono:t !lQtcmi:Zil. 
Alnber. IIDI aware tlw puri1Wlt U) Cblpttr 837 06. Flond.i StArutc,, 
wbancr JmaowiD&lY IDibl 1 false sutemem i.D wntuJg ...,h:b tbe iote.at lLI 

mj•lrwl a pub11<- i lbe pelfonn>ll<< of bi• of!icial dill)' s!WI be pill)' 
ora · · ~ • .,... 

J... ,, I 

VI'ILlTY OfDCIAL: 
s Dolle 

, ...... , 
Tillo TeleptwDC No 

Rl.RN PSC/CNU ll (11/91) 10 

ill uua 



LIST m· A'I"J'ACIIMt:~TS 

PROPOSED T.UUW 

nNANCIAL II\. 'FORMATION 

MANAGEMENT INFORMATION 
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ACS SYSTSKS, IHC. PSC TARIFF NO. 1 
ORIGINAL SHEET 1 

TITLE SHEET 

lLQJtiDA TILECOMMUNICAT19.F~._TARIPF 

Thia tariff containa the descriptions, regulationa, and 

rataa applicable to tba furniabing of service or facilities fo~ 

(•Acs•), with priacipal offices at 2510 N. Hill Avenue, Suite 

230, Santa ADa, California 92705-5542. This tariff applies for 

telacaa.unicatio~a aarvieea furnished within the State of 

Florida. Tbia tariff ia on file with the Florida Public Service 

Camadaaioa, and copiaa .. y be inap~cted, during normal buBiQeaa 

houra, at tba campany•a principal place of business. 

Iaauedt 
By• 

January 12, 1J98 Effective: 
•rnaat •llia, VP of Telecommunications 

ACS Syatema, Inc. 
2510 N. Hill Avenue, Suite 230 

Santa Ana, California 92705-5542 



ACS SYSTDIS, IIIC. PSC TARIFF NO. 1 
ORIGIN~ SHEET 2 

CONCURRING, CONNECTING OR 

~R PARTICIPATING CARRIERS AND 

BILLING AGENT~ 

1. CoacurriDg Carrier• None 

2. Coaa.ctiDg Carriers None 

). Other Participating Carriers - None 

t. BilliDg Agents - None 

January 12, 1998 -Effective: 
•meat Ellia, VP of Telecommunic•tiona 

ACS Syatema, Inc. 
2510 N. Hill Avenue, Suite 230 

Santa ADa, California 92705-5542 



AC8 8Y8TIMS, INC. PSC TARIFF NO. 1 
ORIGINAL SHBET 3 

~HE~~- IDJ.J~.! 
Sheets 1 through u ;lwl!:::.v•· •d thHJ tar1!t an• t•tft·•·t ,.,,. 

as of the date shown rll t It•. t" ,f I '•Ill 'ol t hf~ H"Opf~rt 1 V(.' Hh(•l•t I:~, . 
Original and revised stwl'l :: .1:: ! .. Hu•··l ~ ••• ,,,..., cornpr·1se <ill dtcHl<Jf·:; 
from the original tanfl o~11d .. , •. -·•r11•·11t ly 111 t~ffect as of thf· 
ciate on the bottom rtqllt tr.llr•l ,,,,1•· ·•f 1 htH Hh~et. 

SHEil HJ·:Yi ::: · •N 
1 , 'I 1 • 1 1 r t-ll • 
2 tq I • 11 I 1-1: • 

3 ''I 1· r, i. t i • 
4 I I I I· II: ;.1: * 
5 :\) I ' l ! :; • I , . 
6 I 'I 1·11 I •· I: • 
7 I IJ I • 1 Lot!* 

a '., !'I l ,,_,: • 
9 '.'J : ·111 ;., I • 

10 i •I ; I ! ,, I I • 
11 <'I I •JI ll.t) • 

12 llJ I•JII~otl * 
13 I I I I • I : I I· I ! • 
14 ( ll I • J ; ! I• I ; a 

15 \II I 'I lll-oi. 

16 0t"l<:Jlllo1l· 

17 Or l·t! 1:.1: • 

18 ',, \ • l L t h •: • 

19 {I I l • I I I;_, . • 
20 Or I•J:!:o~. • 
21 Ortq:r;.,:• 
22 Ot·lq 111-1. • 

23 Oz ) t .J l : 1 • I : * 
24 Orl•J:~ •.• :• 
25 or·1qlri.1!• 
26 Orlqlll<~l* 

27 Orlgllul• 
28 Origtn.~l• 

29 Or1911•.al• 
30 Or1g1n.ti* 
31 Orig1n.::al• 
32 Or1gtn.1! • 

• Original or Revuwd :;tw•·! :,,,-;·.!·· i 111 ! tlf• moHl 

recent tar1ff flllrtt~ 

Iaaua4z January 12, 1998 Effective: 
By: &meat .lli•, VP of Telecommunications 

ACS Sy•tems, Inc. 
2510 H. Hill Avenue, Suite 230 

Santa ADa, California 92705-5542 
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Jaauary 12, 1998 Effective : •rn••t •1118, VP of Telecommunications 
ACS Sy•tams , Inc . 

2510 •· Kill Avenue , Suite 230 
Saata Ana, California 92705 - 5542 
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Appl icabi li t:y 

Cancellation or Interrupt ion '" ::•·r·:. ··•· 

Computation of Charges 

Check Sheets 

Directory Assistance 

Explanation of Symbols 

Rate Periods 

Rates 
1 + Dialing 
Travel Card 
800 service 
Prepaid Calling Card 
Directory Assistance 

Rules and Regulations 

Seryi£e Offerings 
1 + Dialing 
Post Bill Ca1 ... 
800 Service 
Prepaid Calling Card 
Directory Assistance 

Special Rates for Handicapped and 
Hearing Impaired Persons 

Table of Contents 

Technical Terms and Abbreviations 

I••ueda J&Duary 12. ltt8 Effective: 
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By• arne•t •lli•, VP of Telecommunications 
ACS Sy•t.-a, Inc. 

2510 •· Hill Avenue. Suite 230 
S&Dta ADa, California 92705-5~42 
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The following are the only ~;yml .. ::: o~:: •·d l c11 t.h(· purpnse,s 
indic.ated below: 

D - Delete or D i econr 1 till' · 

I - Change Resu 1 t i ng In I\Jl 
Increase to A C"u!'lt, '11\<'1 ':: I·: i ; 

M - Moved from Anothet· Tdl J ~! L· ,;·.tt L••n 
N · New 
R - Change Resulting In A 

Reduction to A Customf•J • ~ H;! : 
T - Change in Text. or Requ' .. 1: : • ·r. 

But No Change In Rat'· •" ··L .• c , .. 

January 12, l'tl Effective: 
&roe•t Kllt•, VP of Telecommunications 

ACS Sy•t.aa, Inc . 
2510 H. Hill Avenue, Suite 230 

Saata Ana, California 92705 - 5542 
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A. Sheet Numbering: Sheet num!lf· r :; •tJ>(W.u 1 n t hP upp~ r 
right corner of the page. Sheet .s .1 t •· 111 uut ,,., t·d sequent 1.a 11 y. 
However, new sheets are occas1orMlly ,,ddr~d '')the tariff. When a 
new sheet is added between sheets .tlr'-·.tdy 111 ,.ffect, a declm..\1 lfi 

added. For example, a new shef"t <idri<·d l:.H·t Wf·•·n P"<l'·H 11 ,md 1). 
would be page 11.1. 

B. Sheet Revision Numbt.•t.s: l<,·vlnl"'' 11umhPt-H dlso appPar 1n 

the upper right corner of each HlH·,~t wlwr •· "f'!.) 1 Cd.ble. These 
numbers are used to indicate the m<J!>t • ·ur 1 •·rlt fMge vennon on 
file with the Commission. For exampl(·, ·H h k<·V19ed Sl.eet 13 
cancels 3rd Revised Sheet 13. C'o11sult tb•· r·twck Sheet for tht· 
sheets currently in effect. 

c. Paragraph Numbering Se--lu<·tl<'•·: Tllf•Jf• .It(• IIIII!' I!•V!•)n r,f 

paragraph codfng. Each level of f'r,dit!•J 1:: ::•11-::•·rvl•·nt tn liB 

next higher level: 

2. 
2.1 
2 .1.1 
2.l.l.A 
2.l.l.A.l 
2.1.1.A.l. (a) 
2.l.l.A.l. (a) .I 
2 .l.l.A.l. (a). I. (il 
2.l.l.A.l. (a) .1. (i). (1} 

D. Check Sht:ets: When a tai·lff 11 l .:.• 1!: rn<~dt• w1th ttw 
Commission, an updated Check Sheet acc:omJ•<~t•: •·:: 1 It•· 1 ar 1 t C t 1 l1 ng. 
The Check Sheet lists the sheets conta11wd 11, t h•· ! <~llf f, w1t h d 
cross reference to the current Rev1sion Nlllnl·•·l Wlwn nt'W Rlwt--t l; 

are added, the Check Sheet is changed to H·t !•··! t lw tt•Vllll•>ll. 
All revisions made in a given filing .He· d•·:;;•JI\.11 •·d Ly ,m 
asterisk (*). There will be no othet symbctln <JS<·d on th1s shePt. 
if these are the only changes made to 1 t 1 1 . •·.. t llt· t or·m<lt, (·t c·. 
remains the same, just rev1sed revis1on l1·v··::; .. ,, !;••rn(· l;h,•·' ::1. 
The tariff user should refer to the lat E·nr ,·tr•·· " ::t~"''' t" I 111d 
out if a particular sheet is the moat ··ult•·td .. ,, ,· .. c·tmlSSl<>n t 1~.-•. 

Ia•u•ds J.nuary 12, 1''' Effective: 
By: am••~ Kllt•, VP of Taleco~unications 

ACS Sy•t ... , Inc. 
2510 W. Bill Avenue, Suite 230 

S.nta ADa, California 92705-5542 
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I.JC'l'ICII 1 - DCBNICAI. TRRMS AND ASBR£.VIA!JONS 

ACCfSS Line - An arrangement t 1 • .u. .. I· ..... I '· x • · l eo~ll~l· t e J ephoru:• 
company or other conwnon carrier, uslii'J r·Irl.'·' •!•·rl; ·.et r: d 0 1 
switched access, which connects a Cu.stomr~ 1 '~.. I " ... t t "n to ACS' s 
location or switching center. 

Authorization Code - A numerical cod<~. ,,zw r· r mnn• of winch 
may be assigned to a Customer, to enabl e AC'~' r ,, t ·i •· ret tl y r lw 
origin of the Customer so it may rate dnd h1 I J r lw <'·•II. 
Automatic number identification (ANI} 1 s 11 w·d .. :r r h• · 
authorization code wherever possible. 

Commission· Used throughout th1s to~Jlfl ' " m . ... ,, tlw Flor1da 
Public Service Comniseion. 

Customer • The person, firm, t'rJfJ'" '"' t•>~• · r ' · ' IP· r lr·•1<~l 
entity which orders the services of ACS 01 II'''. ·11.-t:H·!; , , ACS 
Prepaid Calling Card and/or originates pn~p.1l d ···•! l ~; ·•!; 1nq f~urll 
cards , and is responsible for the payment ·, f · ·lt . e l · J· · ~: o~rH.i f o r 
compliance with the Company's tar iff rey u1r:~t 1 ' ' "~; . 

Company or ACS - Used throughout t h 1 s 1 "' 1 t t 1 • • " ' ' ' d/1 N'S 
Systems, Inc . , a California corporat1 n n. 

Holiday - New Year ' s Day, Independence ().,·;. l.. tbtr r Day. 
Thank.:.gi ving Day and '"'hristmae Day. Ho 1 1 d.1y~ !;h., I I br· hi 11 < .. d <.1 t 
the eveninq rate from 8 a.m. to 11 p . m. Aft ,. , ~ \ r•.m .• t tw l<MPJ 

night rate shall go into effect. 

Prepaid Account - An inventory of Tf'l•·c· r,m · :: . ; r :1 !•'lt f'!t,as•·d 111 
advance by the Customer, and associated w i r It .. r,• · u tof nnl y on1· 
Authorization Code as contained in a .spN· tft· l•· ·r ·•i •l •'.1lltnq 
Card. 

PJ:"epaid Calling Card - A caJ:"d .Lssut~d hy r ,,. •., ·mp.111y. 
containing an Authorization Code 'fhich ldP.n! l i t • ·:; ol ~;fr<•f' IIIC' 
Prepaid Account of Telecom Units, which er1.tk>i • ·:; · .a I i ~; t; · ,,,. 
prOCeSSed, aCCOUnt activity tO be lO']g<'d, olll•l j . 1 , l ll•'t•:· I '' !11' 

maintained, on a prepayment basis . 

J&Duary 12, lttl affective : 
Krne•t •111•, VP ot Telecommunications 

ACS Syet .... Xnc. 
2510 •· Bill Avenue, Suite 230 

Saata ADa, California 92705 - 5542 
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Telecom Unit- A measuu·m•·rJt .. f !•·l•·r·qmmunlcatlons servtc~· 
equivalent to one minute ot lW-l<JC' !·•" '.N•·•·n .lily two p<Hnts wttllu, 
the State of Florida. 

TeJ,~'ommunications - TJH·· t t -m::m::::;1•m ,,f vo1ce 
communications or, subject to thP tr.snHmt:;:;Jr)n r-.•pabllllH·:; ,,f 
the services, the transmissHm ,,f 't.,~ .,, ! wntm1 1(·', !'ngnc'\lltl<L 
metering, or other similar commuu 1 ''"' 1• •n::. 

Underlying Carris:r Tlw t•·l•·····I111111HII''·'''''IlH c,1nzer wllo~H· 
netWOrk facilities prOVide tht• I o·dHJit' . .J t'-IJ.'·Ihlltty cand C'dpdC'lt Y 
necessary for the transmiss1or• .tnd r•·c·t·J•I t<>n <t! ru.<Jt.omf.'T 
telecommunications traffic. 

JaDuary 12, 1ft8 Effective: 
arneat allia, VP of Telecommunications 

ACS Sy•t~. Inc. 
2510 •· Hill Avenue, Suite 230 

SaDta ADa. California 92705-5542 
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IICTION 2 - RULES AND REG~ATIQ~B 

2.1 Q»4ert&kiag of the Company 

This tari1! contau>:: t !.•· r•· s .; ,. !··:;:: <~nd rates 
applicable to lntrdst .. t~·J :•·::.,; •. !•·!•·c·omrnmir.atlons 
services provided by A1·~: ! ·r • •·J,.,·,mmunl(',-st Ions bE·t.wet~n 
po.ints within the St .. d" •·t F~ ·r :.J .•. Rt-:=~al~'> ::~r~rVH'r>R 
are furnished SUbjeCt ,,. I II·· ol'.'oll i.tl·llt! y of f,l\1 I It :••!! 

and Subject tO the lt•Jtn:: ·II••! ·, ll•l;! •"lll-1 r,f thl~ lctri!f 
in compliance with 11n''' ·•' :· r::: ::•·' ! ... , ll tn thf• 
Convnission•s rules. 'i'l ... ···mJ . .r:·;':: :ll·rv)r'(•H ..trt· 
provided on a stat~wtd•· 1··•=••:= "''' ,,,, 11"' lll'''llded ,,, 

.be limited geographlt',ll/'f. Tlw r'.,fiiJr<IIIY offt•rs serVlC'f• 
to all those who de!'!tH· t•• ~>~Jr··t:,.::•· ::•·rv1n· from ttlt· 
Company consistent w1t h o~ll • ! • !, •. l·t•·VlHJOIH~ ot t h::; 
tariff. Customers 1111 "' ··;:' •. I ; : • • t ••.• ·, •fii(><JilY. H Hf'J''/ I r ···:: 

shall file a serv1cc.o "PI·ll .... ,.,, w;t}, tht· 1'<mlpdtry wli1•·h 
fully identifies thf· ,·:,::' ·llt•·r. • 1,. ::•·r'JI•·•·:~ ff•quf'HI ,.,J 
and other informal 1011 ''"lw·::' ··! t ;· ~ il•· ····"'P·Ifl'/· Til•· 
Company may act as tlH· •'11::' ·;,.: ' .. •I•·:.• r .. r c!ldt.•rJ!:J 

access connect1on t.~.c·lllt t•·:· I' ·;;.J•·d t·y "' h ... r c..J.rr•• rs 
or entities when authu11::··ol J·,- ·~, .. ··11::l••m•·r, tc> aJJ,,w 
connection of a CustomE•r ':: : ·.,! 1 .,, t;, •t H(·t-vl('(' 

provided .by the Company. ·:·!.·· · .:::. ·ll••·r :11l.a II bP 
responsible for all c-1! •. 11<1•·:: t.• !· r •• twh Sf·r·vtc-(· 

arrangement. The Compdlt)' ·l ,.:: ,.. ·l • .w1. ·lilY HW 1 t <'lllllq. 

transmission or other pfl]'::. ·.,! !o~··1: 1! t•·H 111 Fl<>tld<i. 

2 .1.1 The servict•H pr•·'.'t·i•·l t·r t\··:: "'" n•" p.11t ··t 
a joint Under·t..iklll•l ·,;,•1. ·lllj' o•t lll't f'lll II y 
providing tf'It•('<•nllmlr.; .,• 1 :1:: ··ho~tHl<'IB, 

facilitleS, Ol ~H'I'.'; '•::, l·lll III<IY lflVO)V(' tht• 
resale of the M<~H::,,,.. .. ' ::•·JVI<'I•:t •MT!; olll•l 

Wide Area Te],.,·,,mm·t: .. 
of underly1n•1 ····m:•.· :. 
jur1sdict10H c,f ! 1.,:: 

a* • :.!: ::••! Vl•'f•:: 

t! : • '., :; ;!I ,j, , ... ·t 

• ~· ::. f ! ;; . ; ' ' ·f l . 

'W/\T:: I 

I • > ! h•· 

Jaauary 12; ltts Effective: 
Kr.De•t •111•, VP of Telecommunications 

ACS Syatem., Inc. 
2510 B. Mill Avenue, Suite 230 

Santa ADa, California 92705·5542 
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:Z .1. 2 

2 .l. 3 

2.2.1 

2.2.2 

2.2.3 

The rates oind , •. ,-,: , •. !.:· .. r.T .tll)f•ci ln t ht:: 
tariff apply •-r:J·,- • '/.•· t•·::.t!•· :H·tvJrr>fl 

furnished by Ac·:: .,;. 1 l· r. ,, ·•l'!oly, •ml(·~w 
otherw1se HpE·'·:! : ··rl. • 1.•· :: ''''fl, 
facilitlP.S, '•I ::•·!V:· •·;: I , .. ·;:olt·d t.r ol )1)1'.,! 

exchange tr·l~-,,!1. !I'' ·· rnJ--•r.·,- .,, h•·r c·rJmm"n 
carriers fr,r ·•:••· l: .. , ··•· .. :: .. 1 •I:,. :••·r·vr··•·:• ··I 
ACS. 

The Company r•·::•·r·:··:: 'i.•· :·1!.• t.c. lrmlt th~· 
length of c:omun:.: ·,,t ;. r.::, '·· •IU{<:'<-'IIIlnue 
furnishing Rt·r·:: ·•·:~. :rrr::' tht• IHW of 
service n~"+ct·~•nl • -1 • • : 1 , -: ,, 11 r 1 • >tt:l h··~·ond 1 t :1 
control, lnclqoi;:,·L ·,;,! :, '·' l11n1t.tt ton: ldc:io'. 
of satelllt~ <•I .. t L•·: • • .:.:nu::;:qnn nu•ditlllt 
capac1ty; ttH· r•··::::. 1:, -•i'•·: . .t IO!I ···l 

repricing of ttw :!rt•l•·r:;·:n·! ·.tttlf•t'H 

tariffed of tF·r 111·1::; ·' wlw .. '11 .. II:H· ,,f 
serv1 ce bf·r·• ,m•·:: r . .. . .. . . ,. : • ·II • 1 t h•· 1-t'ft' 
or the prt·)vlH:·r.:: " .. • .r.f!. 

ACS' s serv lf'C•:I rno~·,- I • · .:;• · 1 ! · 1 .1ny ! .twf u i 
purpose corlfll Ht t ·n' ·,.·. · ~. · ! .' · • 1 • u:.;m 1 HH! llfl ... n i 
switching pdJ,JII••·!•·::• '!,•· 
telecommun1cat :·.::~: : , :··~; ·lt 111 :~··rl .1. ~ :.•· 

provia1on ot ~·-r ·:; ···: . .t •· ·• : ·-· .tny 
limitations s~T ~ • :. . .. ~.::: :;,.,., 1"11 2.2. 

The use of A.!·:-;·:: 
might I eaaondl· i '/ 
abuse, torment , 

:~··~ ·:. • ;: .,,,,~4- ,·.•1 i:• wL: ·L 
I·•· •XJ•· '•· ~·· ltlqht!•li, 

!,.or . .:·:· .:,• • hr·t ur 111 H!tc·L 

a way as to lllll•·.:: : . .: ., 

by others IH 1•1--t..r •• 

The use of AC:; · :: ::• 
service or at r , .• ,,, ' ... : 
service by ! ~-.-tlldtll •·r!' 
schemes, f •ll ~H· 
Call 1 nq ()( r. f 0 ' 11 I <' 

·, .. • !.· 1;t (>·iYm'·n' ! '. r 
• ·. · • 1, a ynv·n t ! • , r 

,. •· 1:,;: • r <Jt~v 1 r•t·H, 

l •• l ~ •. ~!.t••fH, ·•t f.,::••· 
' ~ · t 1 I t ~ l ~ I' .j . 

January 12, 1998 Effective: 
Krne•t &1li•, VP of Telecommunications 

ACS Sy•t~. Inc. 
2510 M. Kill Avenue, Suite 230 

Santa ADa. California 92705·5542 
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2 . 2 . 4 

2 .2. 5 

2 . 2.6 

2.2.7 

2 . 2 . 8 

ACS's AP.r VI'"• ·:: 

four hour-H J"'t 
II , .. ... I •. If . . ,. I·" 11 !11• 'Wl•flt :r· 
I.'·,· . : .•. : . . :. I I '/!; P' . I Wf'f' k . 

ACS d o es nnt 1 1 o~1.: :n :•.•·: :: ;. , . !'·:;, but t hf-" 

ACS' a serv u·1·:: •uo~;· 1-•· 1•· :.:• ·· 1 l <~ r nc•llp<tyml" r t t 

o f c harges c,r l • d " ' i.• ·l '.'1' • 1 -11 I<Jilll <>I t h1:-; 

tar i ff s ub]c•r' l I· :··· · ··: :. ; .'. 1 l • • · r~·1n. 

Custo mers nh.e l i l1•· ' ~& : :.· tl1•· ::.·z·J1•· , . fJlCJVHJ<·d 

under thi s I ,n \ t I \ • r .~l\)' \11\l,n•il ful purpost-. 

The Customer 1s rr·~• J ""':::l . •· f (• l not 1fy1ng th<• 

Company imm~ril<JI•·:·I · I o~ :i '/ ll ll·IIJ!ItrJl'IZC•d UHf­

of serv ice 9. 

2.3 Li&billtr of the Cqppany 

2. 3. 1 

2 .3. 2 

2 .3. 3 

The Company RLo~: J :~" · ' I•· J ;.d.J•· f., , .. ny 

clai m, losH. •·.Y.J ·•· n::r . I · Ltlllol • I'' I"' ol llY 

i n t errupticJII. d •·l.t·:, •·: l • ·r, .. rntss:<Jil, J l 

defec t 1n any :; •·r·::· ···. t 1 ·1; 11 y 01 

transmisa1 o n pl ' 'll • l• · ol 'l l :· l•·! thlR tdtlff , If 

caused by the Und•·J l'/llt'l ''·•11 11• 1 , an a r·t r, t 
God , fire , war. " l'.'t; ·L ::! :1 1 L.HIC E::', a. rt. c; f 
g overnment, 0 1 ' i I'· t · .n .J' '· ' hr·r r·dll~lr· r; br·y'~tl' l 

the Compa ny's • ., -r1! 1 . : 

., . ''· I 1 1-: 

tl. I ,,,. , 
.. I I I 

No agent or emp}c,y~· · · ·•L'/ · th, · 1 l '<~ll l " t' '·t 

ent ity ahal l t-w <l•·• ·n· ... j 1 I·•· " " . tq«>tll <'I 

empl o yet:> r'"Jf t It•· ·1111 o: .·,· 

January 12, 19tl Effective: 
KrDeat Klli•, VP of Telecommunication• 

ACS Sy•tem• , Inc . 
2510 • · Hill Avenue, Sui te 230 

Santa AAa, California 927 0 5 - 5542 
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2.3.4 

2.3.5 

2.3.6 

2.3.7 

The Cotl"pany'H !I.tl•lil''t' f.,r d.:tmt'\gPH, 
resultlng 111 wl.··l•· ·l 11: !•·lll fr·om or o11~4'1q 
in conner.t 1r,r; "'i! !J 1 b· I "''''Hhlll'f uf Hf•Jvl•'•· 
under thlH l.tJill. lit· Jq·llll'l l,qt /!ttl 111111•·•1 

to m111t..d~ .. ~~. ··11·1·::: •.. ,,.:, ,,,,,.,,,,J,!.l••HH, 
delays, er·r"2::, .,, "'ll•·r •l•·f(•cts ::hall rv)t 
exceed an omnlJnt ''•I';.J I 1 •• t lw r·lla rq.-•H 
provided fr,r ru,•l•·r 11.1:: r.,,,ff for tlw iow1 
distance call '"' t !11· , ••. ,.,,.j dur1nq wh1<:h t h~=: 
call was afJ .. r·t •·d. N·· "' h 1 ·r )i<tl.>l 111 y 111 ·Hli' 

event aha I 1 "' t >~•'h :. r t ... ,·,.m!•·lllY. 

The Company ~h•d I ll'·' h•· 11.\l>lr- for and 9h.d I 
be indemnlf lf·rl .wd ::o~'JI't! ho~rml(•Bs by any 
Customer or t.y ·111'/ • ·t h•·r ''"' 1 t y from any am.i 
aJl loss, clro!lns, d1 •11Jo~II•h;, :Huts, or or·h(:'t 
act ion or any I 1 .ti.; I : • i' wli.a: HIJr~v~ r , whr•ttu·r 
suffered, mr~d•·. 111::1 ·' ,,r •··1, . ·I .a:11u·r1 •··I t.,· 
anyC"utH,>rn•·r ·.r ·ll•'t' '1.•·• •·tt11ty 1111 .u1y 
personal lUJlll'/ t ••, • ! ·l••.tl h r,f, ilny pf•l".HUII 

or persona, o~nd l··r .11.-t' I .:;:• . .i.tm.t<Jf', 
defacement o: ·l•·::• r .. , : .:. · .f r It•· prr·m1~es 'If 
any Customer· · 1 .• :.·/ '!.•·r •·r1• :t y <•r dny ottv 1 

property wheth•·r .::.•··! r •· .. nt ,,~JIPd Ly th•· 
Cusc.omer ot· C'' h•·r ::. 

The Company shcti I ' I •· 11 o.~t • ,. tot· ..1ny 
indirect, spe<'l•.t., Jr.··~·l•·rd.d, or· 
consequent1al <i.•m,•J•·:; 1111d•·r rh1s ta.r·iff 
including, but rr••t ltmrt•·d ''·· loss cA 
.~.evenue or pro! 11 ::. f ··I dlli' r•·.~son 

whatsoever, Jll'-' l1td 111-1 r II•· l·r •·.tl'.down rJ! 
facillties dS~O<.'I-tl l:d Willi Ill" SPrV!Cf•, CJI 

for any mistakt>f;, .. miH:>l<>trH, d•·L•y.,q, f·r·rur~:. 
or defects 1n t r . .lll:tn•s~::ll••ll ,,,.,.,Jt 1 rnq dur lll<l 

the course of fqrnr::l.:r .. r ::•·1v1•·•·. 

The remed1es u<•l l•·rtr, ir•·rt·lll .u(• f•XI'lli.RlVf• 

and in 1 ieu of .t: l . : r;•·r w.a r 1 <~Ill 1 et=~ .t.nd 
remedies, whet IH·: •·xJ : •·::::. : rn1·l 1 f·rl. ,,, 
statutory, lNr'! ''1·!1~: ·.-;: :1; :.JMIT/\TJ•,N 
IMPLIED WARRANT!!·::: :O:i-:1· 'Ji/,t;·:/\Hil.JTY ANfJ 
FITNESS FOR A PART i ·: :: .AR !·I II·' · •SE. 

January 12, ltt8 lffective: 
Krne•t Kllia, VP of Teleco~unicationa 

ACS Sy•tema. Inc. 
2510 •· Hill Avenue, Suite 230 

Sante ADa, California 92705-5542 
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2.4 ltEDQalibilititl of tbt CU•tomer 

2 . 4 • 1 

2. 4 . 2 

2.4 . 3 

2. 4 . 4 

2 .4 .5 

2.4.6 

The Customer l S r· ~sfJ•,ns: L>· ! · ·r J, ) d ''lfl'l rl ny 
necessary o rde rs and romp 1 ;· 1 ll'l ..., 1 t h tar 1 f f 
regulations . The C11:-; r · •nl''' : :: .-, I sn 
responsible for the fJiiyn .. ·r : t ,, f r-llattlf'H lr.Jt 
services pro v 1ded undf:• J r r ,i~1 · ,, , 1 ff. 

The Custom<?r 111 r•·:'l" •tt:l t .l•· t •. , ·· l t o~ :• 1• ·n 

incurred tor S(JC<: J .. tl · ···tt::t t•J•·t t••tt <tlld /••1 
special faciliL l t9 wh t · ·lt 1 h•.· (\wr omer 
requests and whi r h .n ~> ~>r rl •· r •·d Ly ACS ,,n the­
Customer's behull. 

If required for ttw r.r••'JJ::I'•'• . , f A('S 'H 
3ervices, the Cu 9trJnll" r m:t: ;! I " '•V I de a n y 
equipment spac e , suppr .. 111 :::·1 ::' !tJr: tuu·, 
conduit and elect J l<'<~l , ,,, . ..,. , . , W l l llout C' h a rge 
to ACS. 

The Customer ls ' ' '.SJ'IIII~;Jlol , · t•11 .Jr t dnqtnq 
acc ess to i ts p n.-m J!I •·:> 11 ltlw·:; mu t ual l y 
agreeable to ACS rlnd t lu · , ·n~;r o m,.,. when 
required fo r A\S I "' ' :: ·· r111• ·I r • · 1 11:-:t rt ll. 
repa i r , ma i n ta1n, JH"' II · •II·, lt1 :1J>~· c ·t , , , r(~m',v" 
equipmen t assorr .11 ,.d w tt l. • i,. 1 · vr:ll ••n , f 
ACS's serv 1cea . 

Tue Customer s ha ll r·ausr· 1 lw tempe r ature d nd 
relative humi d i t y 1 n t ht· r· r1u 1 pm(mt a pa c e 
provided by Customf~r ''" t hr· 1111'1 1 allat ion o f 
ACS's equipment t f> l w 111-illllo~l t lf'd W l ! lll n t h P 
range normally p n)v Jd•·d f·o~ t I H· ••pt· J o:~ t 1011 o t 
microcomputers . 

The Customer shal I ,.n:: ~t t• · 1 ht~r t h f." equ1pm~nt 
and/or system 1s pr • .p• ·t 1-,. "' '• ·t f ac~·d w11 h 
ACS's facilities 0 1 ~··tvlr ·• ·:;. tha t the 
signals emltted 1n t•· !\'· :: ·:: n•· t work ore• o f th~ 
proper mode, band wi.-ltl,, f•·•W''I -11 1d Hlg nal 
level for the lil t f•11d •··i ,,~:·· r lw sub sc r ibf>t 
and il• comp lt o~ n• · .. w 1t 1, . , ,,, . , '·' ::r•t f•>JI h 11r 
this tar1J.J. , d llci tl'"' r1,. :• • · p •. .t: ; <I· ·""' 

J&auary 12, lJtl Effec tive : •rn••t •111&, VP ot Telec ommunic •tiona 
ACS Syat~ . Inc. 

2510 •· Hill Avenue. Suite 230 
Saata ADa, California 92705 - 5542 
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2. 4 .7 

2. 4 . 8 

2 . 4 .9 

2 .4 . 1 0 

sazt tmr 4-4-~ Ccmrn Jllert 
:faliliiig: -egt; '"~r . _, L:-" • :••~ H J~ ll ~ - . : r. 
degr:..adf !'le--r"V.l ::--~--· • • ,., . !•• ! .:!:· •n•._ J! . "" -4 --:: !I""· 

Federal Conununl r ,..· • · ! • .!"' ,.. !11'1 • ~;~; . , , : , · I S O !Tlt:-

other appropr la t .... rr--r t l ' i ': l•·l b··,d y rf--rt lf ! .... !" 
termina l e qu1pm,· r1r .,!, t .•. , ,,., ,, .. ·tu., ,.,tJl ·; 
acceptab le f0r •ilr• .. · t •·· 1· .. ·' r r·· . l · ·· ·nn .... r l· •rl 
..nu ll.~e'lf!iU'.dl!: ~ - ·.mrm .:: . • r • ~ . r.:1 :1•'·!: I ~ - .... •. Ai ~ .. 
vjJl _l ~·tntll "t &;U,..~L , . .... ~ ..... ~HTII ..... : :• .. ~ S.61· ~ ..... '~'- .......... _A*~~ 

w1th lti'J charu.•·· :; "''· ! :.·.··~· · t.• ~s•· </ f 
proteCtlve 1nt(•t! .• ,.,. d•·v1 · ·• · : 1. :! thr· l'u:lt•,n••·t 
fa~la to mal.nt .il ltl t ht• '-'-JUIJ•rut·nt .u1d/0r· t ht• 
system proper 1 y. w 1 t 11 r·vHu l t rny 1 mm 1 n e nt lM z·m 
to ACS equipment. pr-n:;onn•·l • ,, 1 h,. qua 1l t ~· of 
service to othe r ('u:;l r,m•·r : 1 • A I '!; m.jy, Upf.)tj 

writt4!n not J ~~~-' ''"~'J j, •. , /.1 · ··•!I· r, f fl/ f')! ·~r·t 1 ., •• 

~1'Jl.~nt ..,, 1 t.• ' •,:< ' • ·"" , · · • , l" ·rJlv · 1 1 , J, 1 r1 

~~b : ) ~ ~~ ;,;:~'".; ' ~ ~~~· , :-· ~ ._.~· .. · 1 ·?.;~-~ .~ • I .. ,...!,':1 
~!~7- Al~ ~·.;, ..t;,~c .. ~ .. ........ - -)- .- .. - ... 
t e_?"ltUnat:e : !".£:- : ..!:i- · m ... ~ -~ ~ : ·; . · ... 

The C\1scomer musr p.Jf A· :--· t · · r rep l acement o r 
r epa i r of daiT!dgP 1 . , 1 l1• · f· •pll pmf"nt 0 r · 
fac i l it i e s o f A ! '! ; , . ., ., !;•· ./ 1-i' , ,, .• , , , , ,, .,,, .,. n t 
wi l l ful a ct of 1 li t · r ' w ;: , n •• . , t ' ' h!•IH, ty 
i mproper u s e of th· Sf · tv :"t ·l; , 0 r· by usp of 
equipment prov1ded by : 'u:ll <·lll•·r u r o thE.-rs. 

The Customer must p.ty f ''' 
theft of any AC'S t~q111pnu·nl 
Customer ' s p rem 1 !.Jf'n . 

1 I H· l o sa t hrnugh 
IllS! <l} led Cll 

If A.CS i nsta lls *''IIIIJ •H••·JI' ,, ··u!;t ( ) rnt·t 'H 

premises, the Cu!:t lJI!!''' !:!,.Ill ! >•· rE:uponBJt,l•· 
for payment of cany otppll•· . rt .!•• 111!1trl)}al lOll 

charge. 

The Customer must 11:1•· •t.• · : r•·r·;rr·r·s ,,fff.'t!~i 111 

t hi S t a r i f f j rt ol II\ II , : I • : l 1 : ' I : II ' ' Ill W ! I ! ' I II 1 • 

te rms o f I lf tH l 11 Ill II• I 'J,• J• · I l• ' ts·:t -111d 
regu l at 1ons of all ::r ,. •· . I·· J,., ,. , o~r1d 1•-c . .! 
authoritleS haVlrt<...j } lll lH 1 .· · 1 ! • ·11 r ,vr-r th•· 
servic e . 

J&Duary 12, 1JJ8 Effect i ve : 
•rn••t Klli•, VP of Telecommuni c ations 

ACS Sy•t .... Inc . 
2510 M. Hill Avenue , Suite 2 3 0 

Santa ADa, California 92 7 0 ~ · 55 4 2 

_j 
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2.5.1 

2.5.2 

Without .incurr1ny ;;.JLJ::r·:'· ·•1"·1; ft'J•· C',J 
working days' ldf'f IIJ{· I .,;; ·II•'/ ·l .• y c,l, wh,r l. 
the company's bllflltl•·:•!: · 1! :···· .:; ''1''''1 .tnd t h1· 
U.S. Mail IS dt·IJ't•·r•··l· "'' .• • • :. :.··' .•. ,. r-. llw 

Customer, ACS m.Jy Jtnrr••·•l:.,• •. ;·,- ·lJ!l'''''J' ,,,·1•· 
services to a C•1~1t ,-,m~·r ··r ,, .. ,·; w1r hh,·ld 'h'· 
provision of ordr·tt·d ··r .... ,,r,.,, .• , .. J ~~~·rv1····~:· 

2.5.l.A 

.!.5.1.8 

2.5.l.C 

2.5.1.0 

For nOl1J•.t/111••JJ1 '·I .Jii'f !t\)111 r!u•· 1\l'!; 
for mon·· t hdr1 r};: r 1 '/ ' ~~~ r d11y.s 
a.ftel lSHII,I!I'''• '/1•· i.J:J f<,r t!lf• 

a.mO\lnt dJJ{· . 

For vHt! ,, , •. , ... f ·•tty •>I rtw 
prov1s1r,ns •.f ri.;:: r.u:ff. 

For Vl'·'··•' :··1• ·''·'r' !.tw, 1•111 

regu }.,r , • .,, . , ... : · .. ,. · .• ~.-,- 'l'•'JI·tllllllJ 

.:.author ;t ·; !: .... ;:, r ;r ;:; j, .. , I":J ''"'"' 

ACS's H•·r·::"•· .. 

By re<i!'!•ol. •: .• :.·,- r·i•·r •·I ·i•·r·;sJ<•II 
o f a (~ { J t J r ' # 1 j t • . . ~' · r ., ~ · ·, • 
comml.HH 1· 11 • r 
body c•r ,, 1 ••. , 
pr·ohil,• ~ ,,, 1 /, 

serv1r~~-

!•··I• ,.,; r•·•pll...tt ,.,,.,. 
I ·: • ! :, , /I I ·till !.· I I t '/ 

'· '* : ,tl,J:~h:r~·~ ~t !; 

Without incurr1ng II.•l·• ;~ ·:·· 1\•·:; rn.~y 

interrupt the pr()vt~31"'' :·•·!'-'i''"l' ·I' -tr:·,-
time in order to f>"I I • r ·· · •·:·· :: ,,,,c} 
inspections to afiHIII•· · ~:1:. , •. ·•· w1!L t.u.!f 

regulations and tlw i'' .,. r lr::···•l i.ttl•>tl ..trtd 
operation of CUflt•,nv·• .• :.1 f,·····,. •"t••lf•H•t·lll <~r:d 

facilities and m-t'( "•:J,' .: .. • :·,·/. Jnl•·rr,•J·t 1'•11 
until any 1tems <tl 1:•: •.. , •. •· ·' :u:p1··1·•·r 
equipment operat t• ·n :: . 1· :.· • ~; , .. j o11 •· 

rectified. 

I••ued: J&Duary 12. ltt8 iffective: 
Bya Krne•t K1li•. VP of Telecommunications 

ACS Sy•t-=-. Inc. 
2510 R. Hill Avenue. Suite 230 

8&Dta ADA. California 92705-5542 
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Serv1ce.- may t ... •lt:r··· r.' ,:, ,•·I I•'/ Ar·:; wtth''''' 
not J('l:• 1 ,, r lw ··,,::t · ·t!:•·:. t '/ t·l•><'klny t r·af f l<' 

to certalt1 t.'•n111t 1 1•·~:. ·;r ;•·:; '>r· NXX 
exchan9es, c-r t•;' 11 .. ·)ur: t •· . .t lH u.!'llng C(•Jto~;n 
Customer aut h<·t ;;· .. • · :. ·· "l··~:. wh~u ACS df•(•nrH 
it necesaar y 1 • 

unla'-fful us1~ . . : 
I -•~•· ::r .• ·:, ,,,., I ,,II I(> pr·cvt•lll 

; 1 :: ::• · r ·: 1 · ·••. AC!i w 1 11 
restore St:'t v 1 · ·•• ,,., ·• r. o:: • r 

wi thour undw· r ''"'·. ''' 1 w: ! .. 
the Customer ·'11 ,, ... , ... ,, oi!I!<J·II: 

authorizatJr,n ·····i•·!. , •. , !., .. ,. 
has been d~.wr I''·'' ... 1 

<'olll bf• {>f<•VIrf<·rl 

IJJ)IJII H•CJUP.H! b'f 
·• ru·w 
I hr~ "•IV' t h<it 

The Customer· m.ti' :•·:a.;r,,,.,. :••·tVlt'l• 11pon 

verbal or wr 1 t t •·11 ''' .• . · ·•· I· •J 1 lw r·, •llll'·lliY • 11 
standard niiJIJI I. I'' llr• .,,, /; • 'ofll I .... , • 1'11111 IJIIII'I 

will be I l•tbl•· I• •I ·II l 1:: I, .. oolJ .ill}' ,,, I lw 
Company's sr>tVt···· • ll··r 1r..r:: ll!tl 11 r hr· 
Customer art •to~ I·'/ : •.• ·:•·:: • !o•· ::•·r'Jl<"•·. 
Customers WII [ ... r.' . t.·;·· • ! ... ·;·· r·ompany \JHd.C:Jf' 

until the Cust 'o(l;l•: : •• ; ! ; •·:c ; I H : OCd I 
exchange carr tr·r ,,:,.i .·!J,,:,,, •. :: 1 t:; lnfl'J 
distance carr~··•. ;·,.~.: •t,•· ··ll:lt••rru·r :1•• 
notifieR t!!l : .. ·.,, ··:-. ~ •• :JI•· .·,,r!r•·r, 11 :~llo.~i 

cont1nue t.o yt·rwro~:•· .:.1 i• :•·:rpl>!l:rtt•J•· f•>t 
long distan<'"~ .,,:: •·t•·. 

Iaaued1 January 12, 1f98 Effective: 
Bya arne•t B11i•, VP ot Telecommunications 

ACS Sy•tem•. Inc. 
2510 M. Hill Avenue, Suite 230 

Santa Ana, California 92705-5542 
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2.6 Credi~ Allowapce • Ipterr~ption of Service 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

Credit allow<Jr.···· ! • :.• . :.· ··:: :1 • :'·t. ,f 
servlce whlch J:: !.· i •.. •J:•· r',JnlfJdlli''~ 

testing or· ad'·,::• .~. ,, · ,. '· ~ 'f·r~··•· '·f t t.~~ 

Customer, ()f '!.• '·· .:•· ··h.lflt••·l:c .. , 
equipment 1•1••'/II• .. : 1·,· •t,•· .·.,, .... , ... ,, "'" 
subject t<J tl1•· , •. :.•·: '· " ... ··:' t·r··::~;:·:.~~ 
set forth 1n •. · :.•·:•·.:. ·::.o~i I t·•· 1 b· 
obligation of 1 '•· · .::• .::·•·: : •. 1 1! y r lie 
Company Hnmedl.t!•<·:' •!·'/ ;:.!•·IIIIptl•,r: 1n 
service for· wh1··i. ·:·· i:: .,: ;., ..... anc<.· 1s 
desired.. Bet c.)t •· s. ·:. =~ 1 :: ~· ·L :.· .t 1'.*.6, t hP. 
Customer shall .• ::·•·:· .•. : .,,.,• 'l.•· tn.u.blf.! 1s 
not being caus•··i 1·/' o~n·,- ., .. ,I· 11 ··• nm;:!.'-41on t)y 
the Customer wrrh11. 1.1:: ··:.• r·.!. ,,, 1:1 11••1 111 
wiring or f•<JIII!•tt••·r,r . · 1 ,, . /. ! · •' 11 r :rtwd l·y 1 II·· 
Customer and /'"III:•·· ., ···I • 1 lr•· · ·• ·ntp.tny · :-1 

facilities. 

No credit 1s <il l•.w .. ·l ;r. ·I.·· ···.:··nt th.tt 
service must b•· : :1' ··r: ··1 • ... J ,,, · 1 ie1· t ,, 

provide rout1n•· ::•·r·:, ·• ... ::•.,- ·I r•·lo~tr·•l 
investigaltPn::. 

Credit. for fa1 ;,,fl.·! :;•·:·:. ·· :-t .. .J i I·•· 
allowed only wlwn ::•;.·!.! •. :·.:·· ::: ···tlHif·d by 
or occurs due t•• ··,, .:;•·:· ·.,..• :,11,! :r•· ,.,,,,, tr,) ' 

the Company or· ''' 1 1.•· • ·:··:,• ! 11.11 tlw l'omr••lr'l 
is entitled tr) ,j •• ,,. 1.' . :.•· f.tillllf• ul 
the facilltles •.t 1 i.•· "I •=··:'':: ·~nd•·rly:n·t 
Carrier used t (I I rtllr: ::lr ::•·r ·:: •. , .. 

Credit for lntr-rtriJ'''' :. ::: ,, : ·· ·mrw·tl<'•· .tf••·: 
t.he Customer not 1! i'·:: • 1.•· · :nJ··HlY ,,f t lw 
interrupt 10n o: lo'io•·:. • !.• · "'I .• :,i t ••• ,.,Jm•·:; 
aware thereof. ,JrJd ·• · ,,;. :: ·..:::• ·:, ::.·r 'J 1 ,.,. t1.1:; 

been rest or·erl. 

For purposes t.f •. , •··I:: .,., •.' . '~ ~ . ·t •, 4 # .,., '~ r y 
month shall be ,.,_,n:::·l•·:·· 1 • i. ...... '/';.tl h· •lil :1. 

January 12, 1998 Effective: 
K~•t &lli•, VP ot Teleco~unications 

ACS Sy•t ... , Inc. 
2510 M. Hill Avenue. Suite 230 

Santa ADa, California 92705·5542 



ACS SY8'1'11118, DIC. 

2.6 . 6 

2.6.7 

2.7 Dnull 
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No cred l! :;!: .• : ; i•· . t ii · >W(•d f , l ol ll 

interrupl.J, ,n ·· I ., ··· ot1t ltHJ••tHI durat1on o f 1 ·H~ 
than lwr. h•·~t l ::. 

The Cu~r ,.nto •J ::1: . •. I ·•· , .,, .d . tf.od fn z· on 
interru1 ·t , ·n • .... L " I' :: 1 , , llll•r , • .11 1 h•· 1.11 •· 

0 f l /7 ;." ! ~ . ' : 1 1 • n 1 .. 1 , • I 1 ; ·, • • ·t 1. 1 r 1 1 • · f 1 , 1 t lw 
faCl}Jtl'·: : !1!1 · l• ·· l ~I •·. P'II hr,\Jl r, ) nl.J)'•I 
f ract 1u11 r l:•'l' '" ' • ! ..•• 1 !.• · :111 •·11 upt l<)ll 

cont 1 nu .. ~~. 

Credi L For nltJI ,, : 

Credit --.!.'! I ~ ., :·: 
"A 11 OUt -'l'l' · ilnt· · • · r. ·,I t: 

"8" · monthl'/ '1 111 1• · J .. J d 1•· · ·1 r•d . p · t lVII /' 

The Company do~s not ' ... l •:: •· l•·1 ·· ·:=: • .•. 

2 . I Advgce PUMDtl 

1'he Company does reqt;: r • • I : ·· , . I • '' • 

2.t Peypegt AD4 lillipq 

2.9.1 Service lS pr •.l\ ', · ! t· l . t: . l l . .. •·1 •• II d t,;J!:nq 
cycle bas1s. t:w· l ::.: .. :.: : , •. · i.ttt- rh.Jt 

serv 1ce becomt·s • · : ~ · . ·: · 
payable upon n· .-·· · q · . 

I••ue4s January 12, 1'98 -Effective : 
Bys •rn••t •lli•, VP ot Telecommunication• 

ACS Syat.-., Inc . 
2510 M. Bill Avenue, Suite 230 

Banta ADA, california 9~705 - S S 4 2 
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2.9.2 The cu.stomt•t 1:: r•·::J•"Il:~ddt· fo1 paymf'nt. of 
all chat~t·:; !<11 ::•·r·nt·•·:: funush~d to the 
Custome1, .-t:=> w~·] i .1:: I•• .til p<::tsons uslWJ th•· 
Customer·~ r·o,if·:•. •·x,·IJ.sri'Jf• llllf·H. fac1ltt tPII, 
or equipm•·rll, w1' l1 "' ... ,111 h11ll! t ht• knowlc-•d•~t> 
or conaPnt "' ''~" ··n:IT ''"''''. '!'h•~ security ()f 
the Cust(JIIl<·l ':: /\til h· •I 1 :• . .tl 1 • •ll r'odf>H, 
subscribf>d (·x•·J,.tlt·fl· I 111•·::, .u1d d1r ,.,., ,.,,l,, .. ,., 
fac i lu If•:; I:; I lw I. ·:'1" •/1:: il•l I It y r,f t ),<.: 

Cuatomt·r. /\1 I ··.,J ::: r•lo~•·•·r~ u~nng d1rer:-t 
connect f ac 1 l 1: : • ·H. ::111 .~w r 1 b<·d ~,xchangt 
lines, or Auth•.r ~::.at 1.,11 <'<Jde.s wlll be bllif·d 
to and must b•· J;,ud l•y th .. Customer. 
Recurring cha rg(·:: .,nd IH•TI recurr 1 ng chan~(>s 
are billed 111 i'Hivo~tl• ... . r'hd r·ges based on 
actual us"tq" dtu :II· I ., rw •Ill h d nd .tny ace l'Uf~d 
interest w1 I 1 L•· ~~~I I· ·d n1< •Ill h! y 111 .'lrr<>.u :1. 

2.10 Collectl9D Cottl 

In the event Company l!l ''''llllt•·rl '" 111tt1ate legal 
proceedings to collect rHI'/ .lmvnllt H riuc· to Company for 
regulated or non-regulat t>d :;<·t vir't:s, Pqu1pment or 
facilities, or to enton·, .. Illy Jlldqmt>rll obtainPd .1qa11Htt 
a customer, or for the r·11f··r ···n.•·:.· t .,ny "' h•·r 
provision of this tat1l1 .. , 'II.: "~. : .• w. :·11J~t·An•:r 
shall, in addition I< .. ,i ,,,,.,Jt:t:: t11•·. h•· llcible to 
Company tor all rea.sonabl t· ,., •:;t :: tn' 'Ill 1 f-'O by company 1 n 
such "'roceedings and enfotr·l·m•·•J! ,l('t J••IJ~;. ltl<'ludlng 
reasonable attorneys' fees, ,·,.J l•·,·t l<•Il .t·~wnry fees ()r· 
payments, and court costs. Ito ·Ill',' :\ll<'h pl<><'P{~d~n~. the 
amount of collection costs. tt:··!lJdtll·l .11 t onwys' f<>Pfl, 
due to the Company, w111 b£· d•·ll·tmln•·d J,y tlw c·<>urt. 

2.11 Tax•• 
All federal, statf' and],,·.~: ·.,z .. ·, ,,,,,,·:::ant:nt~;. 

surcharges, or tees, 1 nc 1 u.i ~ rq : :,, • • ·:: 1 .. .x• ·H, uHf> t axf~S, 
gross receipts taxes, and mt!lllc·q ... : \ltlll!tP.s t.txes, 
are billed as separate lltlt' 111·m:: .n:d "''' n"t ltl"ludt•d 
in the rates quoted bere1u. 

January 12, 1tt8 Effective: 
Rrne1t Rllil 1 VP of Telecommunications 

ACS Syatem., Inc. 
2510 K. Hill Avenue, Suite 230 

SaGta ADa, California 9270S-S542 
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------ ---------- --·· .. --- .. - - -

l.l2 Late Charge 

A l ate fee wi ll be ch.u · w:i . :: .-my , , .. :;t Llut: b a l anc es as 
t "I l ~ f . set forth in Section ·I . 1 11 : d 

2.13 letur&ed Check Cb!rga 

t l ' •• . .. . . , 

A fee will be charg~d wii•·J;•··.!•·J .. .-J,•·c·k o r dz-,lft 
presented for payment f •, J >-~•·J'/1 · ·• · ,:; l l< •t o~r · r·•·pt•··; l •!' 
t he institution on wl11 r-!1 11 1:: w1 '' r ,.,, . 

2.14 LoCAtion of Service 

The Company will prov1dP set·:, .,. t • c'us tomerg w1th1,: 
the State of Florida. 

2.15 Sal• of Telecqmmunieation• Services to Uncertified IXCa 
Pr9hibited 

Customers rese 11 i ng or n ·l> 1 I 1 1 11· t 
telecommunications serv 1.., ·:; rmJ:Jt 
Public Convenience and Nc- (·· ·:;:; z t y 
carrier from the Comm1ss l on. 

tl1• · ''••mpdny ·~ 

lio~ 'J • · c1 ~e rt i t ic-ate of 
-~~~ .:~n Jnterexchangf.• 

Ieeuec:l r January 12, 1t98 Effective-: 
By1 Brneet Bl1ie, VP of Telecommuni c• tions 

ACS Syet.ma , Inc. 
2510 M. Bill Avenue, Suite 230 

SlAte ADa, California 9270 5-5542 
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IICTIQR 3 - DESCRIPTION OF SERV{CE 

3.1 C9"PUtatiOD of c~rg•• 

3 .1.1 

3.1.2 

The total char·']f· ~,,, ··-•··L ··•·mplett.'>d cdll m"'y 
be a variablf'· rn ... •n••r•··l -·h ,,.,,. ·l•·f•''ll'if·lll /Ill 
the durat iou, dt:ct.tll···· .11.-1 '111u· .. r dtty ,.f 1 h•· 
call. The t11l.tl ··t;,,.,,. 1·-r •·.wit r·r)ntplf·tc•d 
call may also L•· d!·I.·•·:. i•·nt · ,,,1 y on r he­
duration o! thf' '',ill, ;.•·. "~;tatf·Wllif" fldt 
rate per m1nut ,. l'!to~r·••·. Tl••· ''"''<~Ll,· 
measured ch<.tr'~·· 1:; :•1·•···!1 t•·d "~' ·• t.tt(• per· 
minute which IH .lpt·l••··i r • · •·.wh m1n11t t-.•. All 
calls are measut •·d 1 n 1:. ·r •·nH·nt R as set tot 1 h 
in the Rates ~er·~ :"n ·! ~L:~· •.ar·;tf. All 
calla are round,·tl llf' t •. t I :• · 11•· >: 1 wh ,1 P 

increment. 

Usage chargf's ftll .d I rr·•••·o~•t~· :>•·nHtt 1ve 
products are bdst·<.l rm t h•· .. 1 1 l ltlf• d 1st anc(" 
between rate cen!F·ts .. ss•.,·;.,rr·d w1th th<" 
originating and termindt lll'l l'·)lnts of the 
call.The airltnt.· ml}f.',l<Jf· J,•·tw<·t·n r·ate centf•ts 
is determ ... ned by ·IJ•I•I'/;tl·l • !w t .. ,rnu)., be-low 
to the vertlcdl <~tl!i h•,r: ;~· r.1! ,·oonitndt~s 

associated W.l t.h t h1· I.Jl •· ··•·111 1-r :-; 1 nvol ved. 
The Company USt"H t tw 1 ,. •· · ···t.t •·r ~; t t. .• t drf· 

produced by B~ll ····•·-~·· ;: .. · ,• :·-n:· l<•·:;,.,.,,·h 111 

the NPA-NXX V&H" : 1.: .• • •·:· ·;·•t·f· <~IIU 1-i~·i i '.s 
NECA Tarift Nc•. ·1. 

Formula: 

I • 
: (Vl · V2} · ·.11.: ii. 

\ : 1 .·· 

J&Duary 12. 1998 Effectiver 
aroe•~ K1li•• VP ot Telec~unic•tions 

ACS Sy•~em.. Inc. 
2510 •· Kill Avenue, Suite 230 

SaD~• ADa. Californi• 92705-5542 
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Timing bf"'}lrr:l wl wro r lr•· · ·.tllt·d !Hat 10n lS 

answered anu 1 wo ""· •'/ • '(•mmrllr trat 1on 1.s 

possible , as d•·t• · rr11 r11•·d by· ~;ta.ndilrd Jndu:-ltrJ 

met:h..Jds gl:'nf-r.d !·,: ::. ll:>•· f,,, .l:;~certa Hung 

answer, lflC J Udl ll• l lc•l: riW.II • · olrlSWl·r· .superV l ~I 011 

in which the l nr.1 i ! •·l (·r ·h ••l lf' , ·ompany ~endu 
signal to t hP sw t t dl •· r '! r•· ~;oftwurr 

utilizing aud•" l·•n• · ·l•·l•· · : r•>lt. Recognlt 1nn 
of answer supt- t ._., !; : •r• ; ,: r lw t (·::~pous 1 b 1 I 1 t •: 

of the Underl'flll•i •' . .r I :•·r Trrntll•J '"' l•d C' )I 

call ends Wllf'r : · ·t l lo•· r l · •''i' lr o~n·~: l liJ '· At ' ~: 
Will nOt bill! · I ll(~ ' ,.tll\ ( • · !•·• [ r •,dl ~ r . 

3.2 CU1t75rr CqiDlaiptl and/9r Billing Di~p~~~~ 

Customer inquirles or n·•nt·l . r::;! :; ''"l· •r·l::r•l B•·tVlt'r· f.•r 

aCCOUnting may be mad<• l!l WI I I II. I· I l >i' I t•lt• (•tV>Ilf' t ,, 

the Company at: 

2510 N. Hill Avenw·, ::,,,: . . 
Santa Ana, Cali torn J,t ·.•. :. ' ' · ·L 
(888) 322-7797 

I••ueda January 12, 1998 Effective: 
Bys Srae•t •111•, VP of Telecommunicat ions 

ACS Sy•t ... , Inc. 
2510 R. Hill Avenue, Suite 230 

Santa AD., California 9270S-SS42 
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Any objection to b1llt·d dJo~r•••·:: ::!•··•ild }J'' rr•J»tt,.d 
promptly to ACS or 1t~t 1·111•••·• ,.,,.,,,. ~;ut-·}{~ct I<J 

Section 2.10.3 of thu• t.1t;ll, .ol·••::tn••·fil!! tr. 
Customers• bills shall I·•· rtl.th· r. !h•· •·xt,·r:t tho..it 
records are availablf.' ·ll:•l/· r ·:r ··;n,:·!.Hir···~l (:"XJAt wh1d1 
reasonably indicate t h.:tt :1•1' ·!J ·h.,, ·f'·:: "' (' not 1 n 
aCCOrdance With appt'OV(•d 1.1 1 •·:: ·•I I h.lf .tti •id)USfffif!nl 

may Otherwise be approp11o1l•·. J\ o'q::l"ll\'•1 who lS L;n<thl•· 
to resolve a bill1ng dll'!·\•' ·· ·~.· :. · : ... ···mp.111y m.1y 
contact the Commiss1ncJ l•i' !•·:··J!. :.•· .• · ; 11t•ll H2 3'•'•/. 
to intervene in the blll 111 • 1: :'; ·.· •·. 

3.3 L9vel ~c Service 

A Customer can exp<•('l ,.,,,, 1 ·· •·:t·J :.•·•·,; • 1-: .• v.tl J,tl,lllt ·y 
of not leas than 99% at .al J 1 ,,,.,.:· I· r .• ! ! :H·Jv:··•·:•. 

3.4 lilligq IDtity Conditions 

When billing functions on t"·iJ . .it . ! J\:·:· ., 1t:> 
intermediary are performed br· i · .. ·.,: •·Y. d. 1: :·1•· r •·. •·J·h· .,,,. 
companies or others# the J •• ·,-n····r.' .! ·t..ar•t'· ~·l,nli!t ~ ·~~:: 
and regulations of such ("• 1111 .. :.:•·:: ,;. i .r;·t' l•··lul.t! •"n:• 
imposed upon these compdnH·:--~ i ':' :•· 1· .. 1' :·/ t ... dlt·:; 
having ju""isdiction apply. /1.··:··:: : .• ·n·· ·•ll·l t•·ll !t•·•· 
telephone number w1ll app•'·'' .. · :.· · ·.,!,, .,, ·r ':: l : : : . 

January 12, 1tt8 Effective: 
•rne8t •11i•, VP of T•lecomm~nications 

AC8 Sy•t~, Inc. 
2510 M. Rill Avenue, Su1te 230 

Sante Abe, Ce1ifornia 92705-5542 
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1.5 service Offeripg• 

Iefued : 
Byt 

3.5. 1 

3. 5 . 2 

3 .5. 3 

1+ Diall ng 

The c ustome r u t • : ~. -, ., , .. . , .. · I ; II '''' L .. , 
"101XXXX" d J;d ,,, I I · :! ., ... .. j 1-·,· "l • l I' ll 

digits" for Jn tr ·rl.l\'/fl ··- 11 i :; , " ' di.Jl: ; 

"101XXXX" t oll•·w• ·•l t·; ": I . ! Jq J ts" ,-, r "I 
10 digitsu f ot· trd r-~~ .1\ ·:· r, ·., ; i~: . 

Travel Cardn 

The Customer. ut Jiz z •·:; - 1:: :! l J·!:t .. , ,, :J f:t=>•·" 
access number· f'!;• .d : .:d.•· . ! · ·_.- ! , ,. , ·,,rnf'"oy ''' 
access a termlt•-• i. : 'l '"n ,,., .,.l':Jnq . 1 v •- lc-1' 
prompt, the \u~ t ,.,~., ., t::w: J>~ o :; t , l •1 rt t •• t J ·1J.tl JIJ'I 

to enter rlll Jrlr ·rtllll · ·. ,• 1o- -•H:'I· I/ I' '<IlJy 

theCompany, .11;d tl;•· 1• ·:, 1.1;' :"uni ~<·J " ' t il•· 
called party . 

800 Servic e (T,I ): I ' ., 

This serv1ce 1s t rd -· .u:ri ·., ,. :n· 1 • ·u iy wlwrt· ·HI 
8 00 , 8 8 8 o r othc· r t • . ; ; !J•·•· J•l •·l• x llllfl\bt·l· 
r1ngs into a Cust om~ ·' · :: 1 : ··n: : ::•· r o ut <·d r " d 

specific te l epho rw 11uml·• · J • . , ' • t cn tn.J t ,. d ' •V•·1 
a dedi c ated fac1l , . ~ 

Jaauary 12. lttl Effective: 
•rDeft •llia, VP of Telecommunica tion s 

AC8 Sy•t ... , Inc . 
2510 R. Hill Aveaue. Suite 230 

Saata ADa, California 92 70 5 - 5542 
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3.5.4 ACS Prepa 1 ci •·.~ 1 l 1 11'1 • 'o~ r rl:~ 

This set-vtcr· P*'lllt!' :• !lSI· td Pr-<"pJ!-.1 Calltr:rJ 
Cards for pl.l<'lll'l :,,,.1 d1st.uw<' r'dll:-i. 
Customer·~ m.ty pt:r.·h.e:'-· 1\.r':; l'l*'l"'ld l'.tlltll<l 
Cards at " 'J<~t 1 • ·• / .. r 1 •• , -•II uut : ;•t :~ <>t 
through"' 11"1 •l!HI I tl•lll I• II r·h.iiUWl-!3. Al'S 
Prepaid (\illlti•J c'.trd:: ,JII• dVdlldbl<~ at d 

Variety r,f {., .. ,. '/.lill''!l lolll'!itlq ft·om flVI• 
dnllan'l l.$' .. tlc,,, '" ,, .. •l··ll.u 1$1.001 
increment::. /\'·:: lt•f··•i·l c'.d l1ng Cdrd SPtvtn· 
lS access(••! 11:;1r:·t :J,,. 1\r·:; I•,Jl free numbt·t 
printed on t ht• ··.Jld. Tit•· r·.tl!f•t 19 promprt·rl 
by an autorn,tt ,.d '.'··I···· 1 ·::1,. ·!:Ht· system t n 
enter his/het 1\llti:·•ll~·.,l ;·-11 t'r)ch•, ,uHi lhf•ll ,,, 
enter the t I·•I'Ollll•ll Ill' I I •· I' ·t.JI'lllf' IIUIIlt.,••l , 

ACS's pror{·H::•-1 I I ····l-.·: I li• c·,d I dur·at lOll '-'11 o'l 

real llm<• L.an I:; I' rl•·! •·l ~:. :;o• I b(' illi:Tib(•t tjf 

Telecom Unn:-; ·· ·:l::•.;·r·.t·.l. ·:·;,,. ,.,,,tl r·on~urnt·d 
Telecom Urnt~; f·.r , .... ·t~ -·,,J t:: d•·dut·t(+d lr"m 
the rema1n1nq T•·l•·····n• :Ju:r l•.d.11w~ on t tw 
Customer'8 A<.'S l'tt·p .• :·i ,._,:: ;:1·1 ,~.ud. 

All calls mu!:lt ~ ... ·L.er t•··l ·•·J·IliiSt Pn•pJld 
Calling Ca1·d that hc~s o1 :nd! ·rlt?nt T<>l(~C'om 

Unit balance. A c'w::.:m•·t'H c·o~ll wtll bt· 
interrupted w1 t h .,n .11:11• ,.r,····m•·nl wh.-.n t h•· 
balance is ab0ll' ~-. I•· j,.,.: .. •.··i. 

.. n order t.o cnnt 1 t11u· 1 !,• ·,. . • t ht· f'tHII ,,m•·r 
can either cal i ''"' •,:. ! ,, .•. tllllhbt•r ''" t l:•· 
back of the A<'S ,.,,., ., , l ·,:,. t1·1 t'.u r1 .-tnd 
"recharge" thE:· bo~!.u •. ,. ·r. I L·· r•,ud IJ!ilfl-t ,J 

nationally rec-ogtli:~···t .. ,,.,•:: '<t!d, ox tlw 
Customer can throw 1 II•· ·.,J•I .tW<lY and ~~u·dl.:tHe 
a new one. Ca 11 s 1 11 1 · 1 • · ll 1 ·s:: ""'1 1 l h(• 
terminated by the ('. •11lJ•·•••I' 1! t I•(· b<~ l.'ln•·•· «ll 
the ACS Prepaid ri!.llJ·,., ·,,,i ~~: lll:luff,,·,,.,J. 
to continue thf-' ··o~ll .. c.-1 • !.•· •'tJ::t,nu·r l.tl i:: 
to enter the numl,•·r ··f 1!; ~ !.•·J •:rtltd AI'S 
Prepaid Calling C:iltd; 1. 1 . t•·rmtnat·t·•fl. 

January 12, 1998 Effective: 
•rnaat K1lia, VP of Telecommunications 

~cs Sy•t~•. Inc. 
2510 N. Hill Avanue, Suite 230 

Santa ADa. California 92705-5542 
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A card will t·xp1r•· I/. m•·llths from the date <;f 
purchase, or· thr• rl.tlt· ,.f !.t~;t lf>Chdt·ge, 
whichever 1s I at f't. 'l'h•· r'•>nlJ>r.illY w1ll not 
refund unused t .. ,J.trw<·n. 

A credit a 11 ,w.~r,r·, · f · r I\'·~: J•r •·r .. u ri l'.t II 111• 1 
Car-d St•r\llt'f• 1!1 .• ,.,,J I .dol•· r .. r· . .ll:l l h.tl .. , .. 

inter-ruplf•d •h11· r .. I""'' 1r.llr:untH:tl•>ll, oru: w,ay 
transmjssH>tl, '" ,,,.; .. J,iJ,T o~r·; ri!H<·orutt-rt 1r,,, ,,f 
a call. Tn ,, ... ,.,., .. t t, •. ,, .. ,, •. , o'Jf•dt!. I h(· 
CuelomE>r mn:rl ,,, ·I 'f ·,· 'h•· • ·, ''"l"'r'i' .tt t h(: 
dee ignat.-~d r • d I I 1 • ·• • • ·,1:;' , u,,. r :11· r v 1 <'e numhf• r 
printed on U11· 1\1.'~; l'r•·J .. ,Irl r·,1ll1ng Card and 
furnish thE' r .. : :•··l n·.H::t.•·r. t hr· t roubl•.: 
experienced 1•··'1· r·:11 ·!1. lltdSY C:lt"CUlt, 

etc.), and th•· • ...~pprto"ln~o~l•· t 1m~· that th<~ <all 
was placed. 

When a call chargt·d 1 • o~n AC!; Pr·el a1d Cal~ ltl<l 

Card is inten upt{·d rlw· 1 •, r·ut uf t, one W<~y 

transmission, ,-; [ "'' I 1-lll!liii!HBI()fl 

conditions, thiC· <'qsl "m•·r •...-1 i 1 n~ce1ve d. 
credit equivalf-''lt ,,f ··11•· T•·, ... -,,m 1Jrut. 

CredJ.t allowanc•·:; 1•·1 ··o~;l.s pursuant tu !It'S 
Prepaid Card SE'tVlf'(• d .. r;o: d.pply for 
interruptions nr)t '''I" rt•·d promptly to th(· 
Company or 1 nt ,., 1111 ,, : · ·n:: 1 li-11 .. r <· d11•· t '• 1 I If' 
failure of pow•·r. •··J'·lJ·III•·t'' "' :-~y~t<·m:::c fll)l 
provided by the ''•·T:•r··•~•·r'· 

Credit for faJluff• .. f :;•·rvr '(• shall ht­
allowed only wbf-'11 :;q. ·it ! ", i 111 ,. 1 fl c-.Ht~u·d t;y 
or occurs due 1" • ·.J:.::•·:: .,..,.,, lr 111 t IH• ,.,_,lit 1 •;) •.>I 
the Company. 

The Company Will t,:. ,.·y, ,,; I r·.d l!i heqlrllllllq 

with the NPA "'JClll" .• r. i mo: ..... ,r ... , .. II 1::. 
therefore All•·h , · . .t I:: or. 11- ' I··· · -.. rnJ·I •·I , .. l_ 

I••u•4~ January 12, 1~~8 ifffective: 
By: Br:n••t Blli•, VP of Telecommunications 

ACS Sy•tams, Inc. 
2510 R. Hill Avenue, Suite 230 

Santa Ana, California 9270S-5542 
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3.5.5 Local Calls and llll,.,., , >l'/1\:c:cl:ct<uv·r·. 

Local calls wil l II',, bf· .• ,.,. •. , ,, •·d r)f 

completed. Ar~: tt ... ·:: , •. · ' , . , .. v c d,. J ,. .. ,d 

directory ass 1st a rw•·. /\, "('t·~~ t '> l on~ 

distance direct or·y asslst.anr·t· IS 0bt-'11ned by 

dialing 1 • 555 1.1.1;;. f n 1 ! 1:>1 111'~~ w1th1n the 

originating are a r·od, "''d 1 !area code) • 
555 -1 212 for otht·l l1Ht lrKJfL When more than 

one number 1s rf' ' l•'''!;tr-d 1n d !lJnql P call. a 

charge wil l h•· dJ •I .JJ•·.d . l•· l·.r ' "· l •·h numbt •J 

reqUeBtf:d, W}i<· lll• · c '•\ I •• l 1 \ , • ! 1< 1!!\l•<•c 1:1 

listed or publJ:ot ... d. 

I••u•4• January 12, 1998 lEffective: 
Bya 8rne•t Klli•, VP of Telecommunications 

ACS Sy•tema, Inc. 
2510 R. Hill Avenue , Suite 230 

Santa ADa, California 92705-5542 
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3.5 . 6 

3 . 5.7 

Emergency " 9 11 " , -,. ! :~ , ,, ,,. '"'' rr·Ju tPd t <1 
COmpany, bu r oi lf· ·· ·IIIJ• I • ·I• ·•I llsJ I >IJ• II I lht· ), ,. ·.,; 
network at ,,, , r-1• ·•1 · p· . 

Promotional 01 ff'r 1n q:; 

The Company may r .• f '''I ·•Jl!·I ••Vr·d Hpf"C lal 
promotions of 1ww ·>~ · ·x r :; t J I H ~ l:H• l"vJC'es or 

products fot I ifllll ,.d 1 11111 · , ,., t <)d.H as approv€-r! 
by the CommJS!lJ .. : •. ' !'! ~ ·· :· · · J.t• ,m .. t I~""JrlH w1ll 
include spE•··If; · ·.,,,!1• ··1 :: ' ."''!''' .orul •·n•illl·i 
datea. 1\11 :1•1·1, , . , .. ,., . . : · : 1· · 'lltll l"· ••fl•·1•·d 
On a COnt(.JlE•t•·l'r' 11• · !1 - l ;:t· · r ill;ll ioii <J IY bdSlH. 

All such tar1!fr ·d r,r . . nv. t '' '' '11 rnu s t bt.· appz·oved 
by the Comm.lSS \• )11 .. nd •mwt :·r .11 <· ex.w t ly whdt 
chargee are br-· 11: 1 ~t··k ·· · · d .r w . 11Ve d, who JS 
eligible, and .,.!; . , ! 'o~: < ' n 1• 'l :: ho~ vr• to d o 1 c) h· 
eligible. 

January 12, 1J91 - Effective: 
•roeat •111a, VP of Telecommunications 

ACS Sy•tem•, Inc . 
~510 •· Hill Av•nue, Suite 230 

S&Dta ADa, California 92705 - 5542 
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IICTION 4 - RATES 

4 . 1 1+ Riall.y 

4.1 . 1 C~rcial Cuatometa 
$0 .209 per minute 
A $5 per month service c h a r-r·w ·lJ ·J·lr• ·::. 
Cal l s are measured in 6 seC< ·n · l : ~: · : . .... . , .• :: ·-.·. ·:. ' '· . r. :P·•·· :1· J 
mini mum per call . 
t.1.2 Reaideatial CUeto.ere 
$0 . 249 per minute 
A $5 per month service r.h·tt'l' ' · '1 ·1 1 •• . . 
Calls are measured in one m11111' •· ::. ·! • ·" • · : . · :· . 

4 • 2 travel Carch 

4.2.1 C~rcial CU•ta.era 
$ . 2 29 per minute 
A $ . 2 5 per call serv1ce charr1 •· · '1 ·1 .. •·: '. 
Cal l s a r e measured i n one mu1•:! ,. ::1 · ! .., : ,• · :.' :: . 

4.2.2 Reaideatial CU•to.er• 
$ . 269 per mi nute 
A S . 2 5 per call serv ice chat g'· "' ; .. • :·. 
Cal l a a re measured i n one rn11111!• · 1 1. · ~ · · " • · : . ' :· . 

In addition , a charg e of $ .35 p «n ·· .a! ! :..· : : : q 1 i·1· ! · ·r -Ill ·.dIs 
orig inated f rom a paypho ne . 

4.3 Toll fl"e§ 

4.3.1 caa..rcial cu•tomere 
$0. 196 per mi nute 
A $10 pe r month per numbet· Sf·r·:1 · ··· · . • .. ,. "i . :•·:• . 
Cal l s a r e measured 1n 6 SP< '"rtd ,,~· · :· · ·· : · -.· .· : . . 1 11 :" :"·· •tl•l 
m1nimum per call. 
4.3 . 2 •••ideutial CUato.ete 
$0.2 36 per minute 
A SlO pe r month per number sPJ v 1• ·• r." .. . .; ; . : • · ::. 
Cal ls are measured in one mJrl ll l • · . .. : • '" • · : . · . . 

In addi t.i on , a c harge of S . 35 per ca 1 J '" • • • 'I! ~ ' I I 'l. I I ' 'l : ~ ~; 
ori gi na t ed from a payphone. 

3euuary 12, 1998 Effective : 
•raeat •llia, VP of Telecommun ic a tions 

ACS Syatem.. Inc. 
2510 •· Kill Avenue, Suite 2 30 

Seuta ADa, Californi• 927 05-5542 
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t.t Prepaid CalliAA Ca~dl 

$ .2 5 Per Telecom Unit 

Cards wi l l be decremented by r;n•· T•· l •· ··· :: . · ::. : ' ! · or •· .w il 
minute or fracti o nal part Of a mHHJ I• · ! •· t ! I.'~ 1:: ' 1'•· · ·.,: l:L 
These rates apply twenty-four hou r H J••·r L·~·. ::~ · ·: · ·. ·L,•rj I·'' ' ...,, .,.k . 
A servic e charge of $ . 35 per cdll w1 I, •i 1. , 1 • • • · .,. J:; 
o riginated from a payphone. 

$ . 65 per phone number prov 1 df·'l ! r .. 
call . 

4.6 Rtturptd CheCk Cbatal 

$15 . 00 per check 

4.7 Rat• Ptrioda 

Mo nda " Fz · <Jo~·. ! .. d ::1111 

8 a . m. Oay t lme k " t ,. I' •· I ; ' .ol 

to 
5 p . m. • 

5 p . m. Even1ng Ra ! •· / •1• I l 

to 
1 1 p . lll . • 

1 1 p . lll . N l · ! h 1 ~ ..... ,... , .. 
to 
8 a .m. • 

• To but not 1 n c 1 IJ•1::, ' 

- -
I 1->.·e 111 II<J 

".ll .. 
l'~l lo,d 

I ; . .. ,. ; . I : . .j 

: • I t J • • • I •. l 1 t J{ i f 

: 1 l I ' i f ' f : q ~ t f f ( • 

l ~ , : t 
1 

f • ~ I • t ! r · • i . ,,. ~ . . I I I. . . : I 
·I I ( · 

I Ill' 

·-

When a message spans mon• 1 lo . 11. 

chargee for the m1nutes 111 • ·· • ·:. 

cal c ulated and the result ft f .' • 
t o taled to obtain the tCJt .tl r11• ·:: : : 

ca lculation results 1n ·• ! 1 • •. 

will be rounded down to t h• · , .,. , 
' . ' . I: Jo', f ht• · •lilt •ll:Jt 

January 12, 1998 Effect i ve : 
•raeat 8111•, VP of Telecommuni cat i ons 

ACS Syatema, Inc. 
2510 •· Hill Avenue, Sui te 230 

SaQta ADa, California 92705 - 5542 
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For intrastate toll messagf·:c '"!': · ·!. , : • · · ·ru::::tL 1 , .. ,, •·d 
using a t:eleconununicat:ions d·--~~···· ! ., • h•· ·i•··d rT!;Ju by 
properly certified bus:inE.·sH •·:>~ o~t•J 1 ::hn .. ·t.' :: · ., 
individuals equipped w1t h .,.,,,1:: , .. , .... ,,;,!. , .. ,, 1··1.:1 ~on I 11 
hearing or speech impa1n•d J·•·r::··ll:'. ·t,•· 1 ,. ··:• ::h.tl ~ ht• 
evening rates for daytlme r·o~ll:: .lfc·l lo:·tL' I,, •·:> f,,, 
evening and night calls. 

Intrastate toll calla recPI'J•·•l 1 1 .. 11, • f1•· l•·i.,·; :J•·r·;;··•·, 
each local exchange and lntf•r "X 'ho~t:·t•· 
teleconununications company h 1 I I 111•1 r • I ''/ '· .J I ! .... , I I '·• · 
discounted by 50 percent of t h•· •1·1·: . d : •· : .11 •· I· .r ,, 
voice norrelay call except 1 h.t~ wl;•·r•· ··:• !,,., r lw 
callingorcalledparty 111•1.·.,• ... : '!.o' •·.'!.•·: ,,.,,,.,. .:; 
both hearing and visually JIT•J··•:,,·J. 'l1·· '·· w1ll b•· 
discounted 60 percent ott 1 l:•· ·IJ 1:. · .• : .·· : ,. •· I· r .,. :r·•· 
nonrelay calls. 

Florida Public Service Comml:l:IJ•<~I ,,.,1; •. ,, .• : .. J ,,,...J,Ji·lll"'•.s 
require the Company to prov 1d•· • !.•· :. :. ·I; r ,.,., '" 'l 
assistance calls init1aU.•d 1••·1 1 .. ,. ::.1 '/ ·.•· l·y 
handicapped persons free ot d~o.r 11· 

4.9 !mRloyee COQC911iOpl 

4.10 Lat• Cbaye 

1. S% monthly or the amount o! h•·t \q: ·• 

whichever is lower. 

Ittua4s January 12, lt98 lffective: 

.. 
l • •f 

Bys •malt •1111, VP of Telecommunications 
ACS 8y1t ... , Inc. 

2510 N. Hill Avenue, Suite 230 
Santa ADa, California 92705-5542 
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UNn'ED STATES 
SECUIJTIES AND EXCHANGE COMMISSION 

WASHINGTON. D.C. 20549 

FORM 10-Q 

00 QUA&'IEILY lliPORT PUUUANT TO SECTION ll OR 151dl OF 
lHI JICUlrriiiiXCHANGE ACT OF I OJ 14 

OR 

( ) TRANSITION UPOIT PUUVANT TO SE010N 13 OR I S(d) OF 
THE SICURITIIS .BXCHA1roE ACT Of 1914 

For lilt Qalnor Eadod Sepranbcr 30. IS97 

I 
0 I d • PUc N'Ublber 1•93% 

fiJ)E! m NATIONAL fiNANCIAL. INC 
(lba:r IIIIDD of,....._ a qxr;if~ m ill dw1en 

Dc!mg 
(S...oracbor-ol 
iDc:oijiOI....,.. Cll' ... -t!..-....a) 

17?11 Yew, s-Ay . qyipl. Ct!lrpmit 

014) 622-4333 
(lteailcnal'l ~ mambcr, includmg aru code> 

t!.R.S. Employer 
ltl 1tifica1.ion Number/ 

IDdicl&e by cbeck IDIIrt wbclbcr tbo ..... (I) Ul tu• all rqJOft.l requ•red robe filed by Section IJ or 15(d) of the 
Sec:uriticl E•mnp lv:t. of 1914 duriiJ tbc prKidiDc 12 IDCIIIIbl (or for such slmner penod thai tbe re1islraDI wu requued 
co file 1UCb ..,rti) .-1 (2) U1 bleD IUb)eci:IO IUCh ftl.iol rapriraDcnts for the pur SU d.:~ys. 

Y1!.S ( X ) NO ( J 

lQdicllc lbc 1J111Dber or.._ .,,_,..,of ca:b of tbc Iauer'! d.ues of common litoct., u D( lbc lalest p~ucable dale. 

S.CDJI par .... COIIIIDJQ- 16,276,062 ~bares ill of Nu,ember II. 1997 

EAbibitiDdcl ~ 011: p1p ll of 13 sequenually numbered p~JeS. 



FORM IO..Q 

QUARTERLY REPQRT 

Wl.E OF CONTENTS 

lleiD I. 0 1 1 Ccat "'1 111 Fllia::ial Sc""""'u 

A. 

B. 

C 1 3 •I Ccee.!H ... a.1mct ~ u of 
Slijj/ liN• :JO, 19911Dd Decemba 31. 1996 

C $ I c_.e(dwd SIMtmrn!• of EamiftiS 

IDr ... •• d• - lli:ac-llllllllb periodl ended 
.. ·- )0, 199'7 ... 1996 

C. C 
3 

I o-»'Hwd Sc11emcmJ of Call Ao ... ; 
lor ... zt • period~ cadBd '"' '* )0, J997 IDd J996 I 

D. fr'- ID O.te d Ctaolidlled FinaDcial Sl~(:menrs 

lEaD 1. M ... TFN'I DUwlnim l8d ADI.Iy1U; of Finm::ial 
OW!dtm IDd Raldll of Opcralioru 

Pw1 n, otlfi!R INFOIIMATION 

lll:ml I.· 4, of Pan D bne bDcD omiae4 bo::1u1e tbcy II'£' no1 
lpplkele widllalpKI to cbc eurmlt reponms penoo_ 

1mm '. oauur ~~ec-. tt 1n • tppticlble With rapea 1o 
... Q. .. ftPOI1iDI period. 

SIONAnJRES 

Pge Nn9'brr 

J 

• 

7 

9 

" 

Punuaar 10 tbe requiNiaadn of dll Seauitill E•rh'IJII' Aa of 1934, lhe reg1.man1 tw duly .;auad ttW repon 10 lx signed 
011 iU bcbllf by-~ dlereu.p duly aldlorizld. 

By: 4141lfn p. Mm1m 
AlloaD.­
I!Micutive va ..... _ ...... 
aucr Fillllldll OMcr:r 

FIP£UO' NA'OONAL FINANCIAL. INC. 
(Rqillranl 1 

Date: November II , I 'Jq7 

2 



Pin 1: FINANCIAL INPODIATIOH 
lleJD I. ec-• +I t-arHM PiuDf;i,al Scaleua.lS 

PlDELn'Y NATIONAL FlNANCIAL. INC. AND SUBSIDIARIES 
CONDENSED CONSOUDA TED BALANCE SHEETS 

(Ia ,.,....,,, eu:epl Ibm: dal.a) 

ASSETS 

Dwa •••: 

Eqairy -=owiliel, .,. --
Ocbcr laq-tam ilv • '!, • a.,. -.IUdliiPPftiUmlla (au value 
Sbon-cam ilnulii •••• a.. wllidllllppl'Qiimlla fair nJ.ac 

llne•n •• m ..r. - _. ,__'*"'· • 
TOIII tav • r 

Calli --·­TndcrecCiw ..... Dd 
Nota recciYibte, aa I 
Prepaid cqc .. ea al adllr _.. 
Tblep-
Prapat) - equipmcal, .. 
1ll:ame WCI receiYible 

UAinntES A.ND STOCKHOLDERS' EQIJITY 
Ullriliriel: 

ACCOI.ltll:l ,.,-lble -.1 ~ Ulbili1W:I -po)'-
Raervc for dU IOUCI 
Def'"fftd iDaJIIII: w. li.lt.IWtia ~ 

~ WC1 ,.,-lble 

$1--· ap&il)': 
... _ -· S.OOOI ,_- - .... 
],(11),000 tbara; ...... --"·· -COQWDD lloek, S.OI:XU pll' 'Ill•; llllbutizid, ~.COl.COl .rl&an:s 
in 1997 md 1996; -..s, 19,155,014 • of Septm+c• 10, 1997 
md 19,412.694 • of D mW1 ll, 1996 _,...., ....... -

Retained eunlap 

Net wualized piDI Oil ian++ I 

l..&u U'CIIW)' JSOd, 5,491,JJI ... • of Sip Mr 30, 1997 
oiDd December ll, 1996 •• a. 

3 

.......... JO. 
1m 

(Unaudiled) 

s 174,0041 
84,438 
8,866 

1.5,272 
7. 17.5 

189,759 
80,329 
50 . .502 
R.M9 

""·"" 5UI61 
J5,0ol.5 

s 576 l!!? 

5 52.154 
150,918 
188,]]) 

15.05) 
12.52J 

418,981 
J .4119 

' f'l.ll,]71'> 

llh 001 
!114.)79 
13.7115 

-~ 
l~l ~~2 

s ,,, p!i9 

December 31, 
1996 

s 166.]29 
43,578 
5,.542 

87J 
11,,2 

227.67• 
6],971 
54,355 
11,]17 
5.5,072 
50,701 
]8,617 
7J82 

SW,296 

s n.987 
148,922 
/87,245 

7,604 

Jll7,'158 

1.287 

' 61 l71 

~I Ql2 
l5Z,Z92 
11.)34 

,4,)15 

1 u~.~~~ 
1599 29!! 



PIDIUIY NAT10NAL FINANCIAL. INC. AND SUBSIDIARIES 
CONDDrSEDCONSOUDATED STATEMENTS OF EARNINGS 

(Ia dim•....,•. esccpl per share data) 

1"htee month! ended NiDC DiOfttbl mdal 
Scatemt!£[ 1Q, :isllrmbcr ;Hl, 

l221 !92h 1222 IM: 
(Unaudiledl (Unm"'irrwt) 

REVI!NIJE, 
Tide baaliiCI: pc s 141,060 s 126.7~7 s )!1,432 s JC6,54) -- 20,n1 1(),-1]..1 58,)65 50,242 

Odacr - IDd ""'-
22,J48 i9,R::4 61,995 >6.009 .___.bwaaw._. 

iDI:I·-raltzed ... _.._. ll.2l~ 3,697 25,m 11,924 
l2'.?U 166.69~ 52? ,65 464 llf 

EXP2NSI!S' 
,..__. c:oD 57,036 5~.851 171,854 1~9.715 

Odacr.,.. ... eqt 37,95) JK. UW 119,115 110,574 _ .. . h• 63,285 ~3.429 157,919 IJJ,nJ __ .. __ 
9,981 9,11~ 26,041 2!1.0<8 -- ZJI2 2,JJ2 1.1~7 fl,ml 

I:Zil.~ !5Cr,()!)9 482,096 4]1,031 
I 

li"lr1liDcJ---
27.271 10.62] 47,469 J0.680 - ... - 11,414 4,JQh 19 484 l.i:.~1~ 

Naeauiap I !5.1S7 I 6.]17 I 2?,285 I 11,1Q! 

PriiDuy ....... per ..... I "06 l.. " I 1.90 I L29 

Fully dihaed raaiap per ... s " I )H ! !.;J ! 'II ..........,.....,..... __ 
outiiiOOLq 14,?99 14 \;!I 14.6512 a ..a .• w~ 

Fully dilldal' weipled map sto·~ 
OUlllll?dina 19,541 18.717 1'~ ... 1!1 18.§:13 

C'llb dividendi per lbare s ,g7 a ,,. ! II I j~ 

• 



PIDEIJ'n NAnoNAL FtNAN'QAL, INC. AND SUBSIOIAIUES 
CONDENSED CONSOUDATED STATEMENTS OF CASH FLOWS 

c:..ll - hom ........ _ldoo, .... _ 
IICIIJDCUUboa of 1111 lnlllp 111:1 ... -,...ow"' ........ -""'' .,..._..... --

(Ia dr"'Ms) 

Net~ ( ) Ia- far claim loua 

- ror ,..u.~o-aa ral ._ Md _. ...,, .. 
G.m 011. Jib of il&u , tell IIID IDd other IIICU 
AmartiD:ioD or LYON1 ~ ._ 4JIQDUI 

IDd debt ·---... Olbor 
Cblap iD ... IDd llthll'•kl, - of cdllctl 
from acquilltioD of~, 

Nel (IDI:Ialt) deu iD tnde ra:d•llbkl 
.... (-).... ill ......... _ ...... _ 
Nee deaeae llll WI ,.,.. 

- ICCI1IIII Jlthllkkl 
~~m-...wa 

~ call! piO¥ided by .......... lelit1rX:I 

c.ll! now. from imalbw a::d¥id&l: 
P1oc:eecb from Jib of pNIII:iil7 IDd eqvipmi:OI 
Proceed~ from lloles of 11111 __, 
Proceed~ from llolcs 111:1 -• of iuweMwram 
ColJcai0111 of DOles recei¥11* 
~ltioal UJ tilk , .... 
AdditioniiO prupeitJ' IDd lllplipmrllll 
Additioal UJ illvatmalll 
Additiolu UJ - ra:ei¥mil 
lln........-au in tell ._ 111:1 PIIIIID'IIIipl 
Al:qlliJidOD of IUbl..,., - of cab ICqiiUed 
Sllc of subsktiltY. nel of -
Na cab 11181 in iD\'al&q ll:liYiUa 

19?7 1996 
(Unaudilld) 

s 17,985 s 18,-408 

10.8M 8,478 ... f J ,.277) 

819 l6J 
( 14,142) (2.600) 

4,742 3,099 
t35) 127 

"iU (8, 740) 

(),551) 2,573 

1n1) (1, 788} 

~l.l.l ~~ 7,~2! 
-17.1!!!i 26,737 

15.7-IZ 1,521 
-1,567 

171 ,Y32 143,627 
3.1116 9,)53 
t7]5) (695) 

1 16,DIIl (8,340) 
r:!OS.082J ( 148,9)9) 

!:! 124) (8,225) 
(I. V-III) (700) 
! 1.12111 (10,544) 
J,71J~ 

!;7,-136) C:22.9:42) 

511 Neal co CQe "n• d Coololid&led Ftnwct.:al StaltiiiC'Ill1 
(c:alftnued) 

, 



PID8UTY NATlONAL FINANCIAL, JNC. AND SUBSIDIARJES 
CONDENSID CONSOIJDATED STATEMENTS OF CASH FLOWS (mar• .. ot) 

(La.,. • ....,) 

Cab fkJwl tn. RM 'II a:dwldai: ........... 
Dcbl.va ,.,. .... 
biuuc or__, IIOdl; 

Dt-pold ---,. c.b paowi:lad bJ (111111 bl) • .. • .UwiiJcl 

,. ~ m c.~~111111 -. r ,, ... 
c:.b IIIII calb equiYIIcall • be' 'II of period 
Calli ..s-~ • ..sol porlod 

~· •" Cllb now laD--.: __ ,_pold ' 
-pold 

- iD-..Sftn ..... -, 
Dl-- IOd Olllplid 

Vllue of llock __. ill ..::qr;dlitiGll o/ Pl$111Jc CorpJnlitm 
Vllue of IIGCi. __. iD......, of lftlad er.dll Semca 
Vllue or llad: i..-1 iD Kqidlllkla of Nldoal Tl&klac. 

N111e IJIOQdiJ mdcd 
Scu!embct ](), 

1997 1996 
{Uoaudir.adl 

a.9J4l 
!.J09 

(4.02!1 

s 10,897 
(6,030) 
2,109 

(1,602) 
107 

4.781 

16,]~8 

~1..!!!1 
$ !fO J2? 

8,!176 

! !():Ill J 1%493 

! 3 149 I J J;5 

! I ,944 I 888 

s 1.760 ! 
l.OOO 

,, I~Q 
I l'll7~ I 21139 

S. Nola to Ct- h I CoQiolidlral Financial Statements 
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Nqtc A • 'rh of fmrr!rl e ,, 

~ "...,.;" mfonDII:iaD w 1w' ill IIIia n:pDI1 iDcludes tbe a:counts of Fide lily Natton.al FinaDcial, IIX'. md iu sublidiaria 
(collcr;:d.vely, lbc 'Coalplay1 ..S 1111 blla piepated iD ICCOrdance w1lh &eneraily K.Ceptcd accauntLDI pnncipla llld die 
~ 10 Form lo-Q _. Atddl 10 of Rc:pbtioD S-X. All adJ~Imcnts. cons1stma o( noi"Cbal ra:urriq .:c::n&llJ 
U~U~id~ ed .-..ay b 1 tab' Jft* 4*"'· Jane ber:D itu:ludcd. Tlus repon should be raid il'l coajiiDCiton witb tbe 
Calllplll)''s Amallllcpoft oa PanD 10-1 tbr tbe yar eDdcd December J I. !9%. Ccrwn rcclaNfiCIIIOIII hive ber:D IDidc 
i:a.lbc 1996 041• nw.t Qwwalk'_, PlaiDcill Sr~~r~~~mu to conform 10 rhe classifications used tn 1997. 

Nglr B • QiyWTdt 

Oa Septaab« 16, 1997, ate Coalplay'l ~of Dtt=Dn dcclam! a cash J1vnklkl uf S 07 per share, paylble on Oc1obrer 
10. 1997, 10 IIOCkboklal of ftOilfd • "P'*r 26, 1997 

Nsa c -&t: qf A,..,... l'ldr Om= 

Elra:tive July I, 1997,1bD ~ IGid llllljorit)' iDierEII {60~) of 1u ~ubs1diary AmenQJI Tille Company ('ATC"). an 
uadlrwriaal ddt wmpet, 1D-- I I of ATC's mmqemen1. ATr' ,..,q funttiOn ;a an CI.CIUII\It" aacrll of die 
Coalplay. Tbe Mil price ollbl 80S .._ .. $6.0 miJiion rnultmg •n a rc:llutd ga1n of .appro1irr111cly SI.J milliOll 
beftln:oppiiCIIIIt--. 

I 
Nqlc p . flmni"'i''• 

Oa Apri1 4, 1996, lbc ~ ~ 17'1 of Lbe auUlandmg cummun \lock nl Na11t1n.a1 Alliaru;e Marll:tfinl GrtNp. 
lac. ('Nalklllll'), 1 CIIJ.IoraiaCIDipOra6aa, Cor SJ66.667; 101etber 1111lh ~ w~rrant to acqu1rt an additional 14~ of Na!ional 
coauao:a GOU.. lb ..Wcm, lbl Cllllli*l aa.d Sl.200,000 to Sallonal .rt dosLng ~~ a rate of prime piUI one paaat. 
s.t.qucm&y, dlr COIIIpiiiJ ..... 10 iacr.-c lbc cm:lit f~eility from Sl.:m.noo 1o Sl, 700.000. In conaiderauon for the 
~ill* cndb fdb)' ~ ..... to ia:::n=.- die wamu11 .sh;ut.s wh•ch the Company can pun:lwe. If the mtire 
Sl,700,000 .. bonoWilf 1M Caalplay cadd pon:bale a .tdition.al )4'\ nf 111< ouiSianding Wres of Na.rional. After 
~~..,roql a( dM: b .. ._ham lbD Cllil'onaia Department of lns11r:uJct. 1ht tran~uon cloted on July ll. 1996. 
NlliaGI.I is tbe Pllal ~ g[ AUilace Home Warrury Compan)·, .J L'.:.Uilom•a 1nsuranao company. AlliaDI;c sells boDE 
warnary pial 10 buyen of-* boma, jlftallrtly in die CCZXr.ll wd Southem C~ifomta markets. A borne w.unnry 
taa~ra:t ~y promila * replir rep!M'ItiDCD' of major operaung ~yutm o111d bu1ll·1n :appliances i1111dc a home for 
1 period of ODC' 'JW. Oa July 3, 1997, lbD Cor.lplay converted lbc: ou.tSlwdmg nott b~:uJce m cOnJunction wtlh !he e...en:ill' 
o( dM: W'IITIDU llld now OMII !I So of tbc OIJIII!Ddina common stock of Sauun:al The outstaoding b4Jana: of the DOte! 
L'"&ai\llblc due trom NlliaGI.I a~ wa 1pp10KimlltiY Sl.6 m1lhon. 

On JWy 22. 1997. me c,.._, paa..li,OOO,IDJ lhaa of common s101:k of GB Fo.Jds Corpon~tion, whtdt represents 
1pp10aa.dy l!,,S. of lbl ,. .. _,.., W''DI""G IIIEk a( OB Foods Corporauon. for .:1 pun:bue pncc of S5.0 million. 
Addltiaully, die COIIIpiDY ~ ......, 10 .:quire • ldditional J. 500 .lXIO \h;ueo~ u f GO F 001.b Corpor.auon a.r vii"IOUI 
prica nntia& from $5.00 • 17.50 for 1 puraa. price of SIOO.OOO. 1.5fXI.!MKI million w:unnts ue u.err1uble .at 15.00 
per ~~YR. l,IDJ.OOO aail!loa......, II"C uatilablc • S7.(J) ptr .th.are antl J .000.000 million w.arnnbi .are cs.en:iuble • 
!7.50 per ~UN. 1!1 ~ widldll Qi(le"nll41 AbU puzdwc, tbc Company ga1ntd control of lhrec IC&II on the GB 
Foodl CorpoJaiaa ao.d of Dblaan. Tbe purpo11 of dM: iDVtslmml 1s tonmtent 11111h !he Company's .strat:egtc 1011 10 
divmily iD&o IXI'It·imaal,_ .-idve bullllr r1. ~Company's 1nvtstrnen1 m GB Fo<Kb lorpnratu1n w1ll be ~ctountcd 
fol" Wider tbe equlr)o /llllbod. 

On Allfllll 22, 1997, rbe eomp.y .:qWted tbe common aoct of Ftnl Tult Cmpor.tllon. a mle company wilh founem 
offiCCI fhlou&bow rbe PM¢ p a U..a.d S.... FU. Title bu been merged mlu ~ suhs1d1;&ry of the Company Firtl Tillt 
w•KqUired ror $4.7 adlUoa; paJ'Iblc laiD• COIDIIIOd I&Od: of the Cnmpan) 1: 10. H,: \hue~ nr \J M mllhonJ and 20,. 
alb (lpplbzimasdy HO:J.OIJO). 1'lail rna~~Ctioll bu beat KCOUnltd fur al ,, Jllmh.uc-
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OD Sepcmar 11, 1997, die ec.p.y .:quired tbe al!DIDOD scoclt of lnan.ct Crtdic Scnias ("ICS"), a cndil ttpOnlnt 
COiapany ............ Ia .._,...,..., K=Dcty, fot a pu~ price of '3 75 millioe. ICS bll baD lllei'JCid with Credit 
Jl.cporu, IDe. 1'hl pu!diMt pra .,. ~lble lk>t. iD C.OtJIIIIIJD stock or the CompMy (/54 ,616 llwa or SJ .0 m.illiooJ a&ld 
::ZOS cash (S7~.000). nil ~toG bll f)a:Q KCOUII'Ied !or AS~ purcb~ 

Eft'ectivc a of~ I, 1997, dw C0111p111y -=qv.ired Bmn A~.:mh . Inc . I"Bron'), a nood ceninc.iCift company 
~.ered ill Alllda, r .... 1be pu.rdiDe price par.d by tht' Company for 1M IC.II"IIiliOft was S9.M !Dillion. plid in 
47,, '7021hwa of c..p., 013111 Nlllod:. Bran DOW operates u F1..Je/icy Nauona/ Aood.IDf:. This cram.aaion 1w beaJ 
.,..,.C Cor • I pooiill&-d·'O Ulll. 

011 Ocaobet 9. i997, die c....., .:quind tbe common slack of Credu Reports. Inc. c·cRJ"), a cndit reponi.nr C.OmpMy 
lladqurtaed iD Soamdlle, Arillaaa, willa operaboll.l i.n Cali!onlla, Color;Kio, Nev.S.-' Orqoa. C1U bu been flleTJCid 
Mila ICS. 1bc ~ pnce rar caJ •• $200,(0), payable U1 10.~ 14 sho~~es or CompMty ~mmon I&Od&:. This I1'¥11Cfion 
........ ..,.,........ for •• ~. 

AJIO oa Ocrobcr !1, 199'7, dlt Coaiplay &q~&ired tbe c:ommon SCOC:k of E.1press Nee work, Inc. <"ENI'), 1 provider of lllomcy 
~ IUCb a CQI!Utcr, I p-, c:aunlloule fili~Jt, proust ~rvlnjl, mvesuaauon and rept'OJraphi". ENI provlda 
....._ ID ltpl fua. ia l...at ~. <Map Cowuy, San Dieso. A1vemde ancJ San "frarroiCO, Co\lifomia. The pun:bate 
pril:ll for ENI •• SIO." IIWiaa; P1J11* ia 50S C011L1D00 ttock of the Company c274,689111ara or ~.27.5 milhon> a&ld 
.50S Cilia (IPPfO.u..ely SS.%75 IIIIWiaD). AIP'mllimiiWY S2.8 milium u( the o.:~h ponson of tJw purchae pnce will be pud 
Dt equU -.n.-."" I • ..,.. period. Tbia CJ'III.IIf;tjo.!J has be-en .ICI:IIUnlnl rur &II a purcliue. 

Nglt! • $gbm .... 

I 
OD OCiober 17, 1997, Pldllir.' ,...._, F~. I.Dc., iD .1 pnva~e lnns:~cuon. purchased 545 m.illifl'D ~e principal 
11D0U111 • IIIIIUrfry of ill ow 'Na UqWd Yldd Option Noces due 2009 uhc "LYONs") from Merrill Lyndl, Pien:c, 
fGIICI' A $midi batpoi_, (-...mil Lyaan far 111 -areprc purch.u.c pnce or $27 .2 m.illloa (or S605 per SI,<Ol 
priDI:ipM - • J8llllrb:y of LYON I}. 1be purdl.lle price was p11d m the fonn of I . I~ 2,381 lbwa of lhe Compaay 's 
COIIUDOilllaet (tile "E'Chap Slallw"). lbc Coalpmy also p11d Mcrnll Lyno.:h. ;:.c uc:ess of a bac price of S23 .62J' pa 
f""•r sa-c ""' die ...... lila price (Jcu SD.05 per sbarc '" ··onumljtonsl reahzed by Merrlll Lyndl for salft of up 
10 ~.JII E...cMDp Aanl. 1be ~)' lllo plid MmiU Lynch. for cxh lloay. an .vnount ia ~co be determined by 
n~~&l&iply"'a cbc Nee Clny ~ (UIIIIbcr of F•cb-. Sl&lft3 multiplied by ~13 .625) by the Appl~le Rile (UBOR plus 
2.50~). lbc ~·· ,., .. oblipjofts wen: Wbjet1 to mlucnon fnr divtdend . nn E.aclunae Shara rec-eived by 
Mcmll L)'DCII datiq cbc period. 1bc CIJIDPIDY paid che fon:solng WJOUniS to Mcmll Lynch '" cash or .ppn. ... iraately 
S790.(0) oa No.embcr 7, 1997. n. pun:ta.e of lbc L YON• incrc2Std ~tocktloldcn · cq1ury by .ppraaitni&Ciy ll4 . 7 million 
wbile rtduciQI ourstpd"" ell* by wroaimlreiy $24.3 million. Alldt11onally . an c•traorduwy lou cl\le to tbe c:arly 
relimnftll of dcbl or epprollillllldy ., . 7 million, - of .pplic.1b1c IIICIIIllC Inc~. WI II be recorded in lk rounh quarter or 
1997. 

Effective Occobcr 2J. 1997. die Compaay JOid icaa•.U bl&liness tnvcmnent 'nmp.Jily subs1dioary FNF Venrun:s. Inc .• co 
cznain IIW41baa of FNF Veanua, IDI:.'a ~t. ~sale pncc was S:Z.8 m1llion. resullmr1n a rwueci &lin of 
~ppaai~n~~ely SIOO,<Ol bdltN .,.iab&e iDI»>Dt wa. 

Nqsc F . Bp;ay Aq:pyptlps .,...,'RP""" 

In March 199'7. me Finlad&l Acmf!mi.n& SlaDd.-dl Boud <"FASB") ISSUed Sratemenl II( Financt&l Actounnna Sc.andlldJ 
No. 121. "&miop per SU.." (•SFAS JZI"), tlfcti¥C !or liscal years enllong o~flcr December 15. 1~7. SFAS 1:!8 
iouoduca lnd rcqujftslbc pa 'MiM of ,._k. Cll'l:liDp pt::tlharc wh och rrprc:srnrs net c:ammgs dlvu.led by 1hc: wc:rgh1td 
aft01C aUftl OUIIIIIIdi.q esciDdbtt Ill COIDIDOO ~ eqcaevllents. Dual ptrsc:nta\Um of "o.hlulcd' eammas per $liMe, 
rdla:lial dw diluli.c tti'CICII of .U CDIIIIIIOCIIIOCk equivlleau. wdl aJw he re'1u1rcd TI1e lltluled pracnta~ion IS SJmdat ro 
rite a.nal praeaudoa of full1 cWUUid Gni4Dp pt::tlblre. Mo~DJ~tmclll has nor olecermmed whether the .ldopuon of SFAS 
1211 will ta.ve 1 nJIIUia,l illlpKI oa dlr Cotllfl*ly'l ~ po1111011 or rc.sulls of nper~uons 

Ia J~m~ 1997, dw FA.SB w.d .,.,....... of Fi~Y~Ei61 Acr.:ov.ot1n1 Srand.:~rds :'llu I to. ·Replf'lona ComprehctUIVC Income' 
{•SFAS llO·). SFAS llO fl&llll'*'.......,. for 1M n!IJOrliDI and display uf comprchetUtvc ancome ancJ tiS c.ompoaellts 
(~. eapenaP. piBI ..S ~) Ia • full c of pnenr.i·purp:)Jc financJiiJ ~t.ttcmcll{S . SF AS 130 requ1res all nems thaJ 
tte necaMI}' 10 be ~ llllder -n-wviq II&Ddardl • c:Dmponenrs of comprehcns1vc 1ncome 10 be reponed an a 
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n...,..;., UlCIDa!ll cb• ll.....,... wllb lhc Nmt promiPeDcc .:u o!her ruwiC!al stlltmenh. SFAS 130 docs not reqt~m: 1 
iplldlk: fOI"'fttl for tbllllux:IIIPMment, but: req:uira !hal an en!erpnse display an amounl repraaniD&IOlll comp~ive 
~for the period CO'IeNd..,. &ba fUIIDCi&l J&ale1nml. SFAS 130 n:qu•res :an enkfpri..: to (I) ciUiify ileml of other 
Q)mprcbemjve ial:ome ..,. lbdr IYIUle in 1 (!DWi&l tlllemenl ~d tbJ d1spl1y the KCUaalrcd blliQa: of ocbct 
c:omprebemivc inrtome wtW-.Ii l'lom reuiDal eamil!p IDd addmonal p011ll·•n c:apn&l 1n lhc equity ~eatoa of a •• ,....,.. 
of Rux:i&l poailklrl. SPAS 130 il dreai'IC for tilc&l yCirl beJiDI!Ing after December U. 1997. M....-m bls QOl 

ckuiurdled wbsba' dar IIIII IIADI of SFAS Ill will bl...e a ma~erial•mpac! on tbe Compcay's financial rcponiq. 

Ia IIIDI 1997, tbe FASII ia:lld Stwrrpgc of Fiomd&l Acmunlm& StandMds No. IJI, ·oiscloaua lbout Sq:mcnu of an 
Ezurprilt ..tllclald bllariiiiiDM• (•SFAS 131•). SFAS 131 aubhshcs Sl~ards for public balillcucmcrprila IOrqtOn 
iafoodllliaa lbow opea ..... • ., iD ..U: ~ stllemcnu and requ1res th&l lbote Cl!lcrpriaa rqx.n Mk:aat 
~ aboul..,....... ., ill blceri.m fiDac:i&l rcpom iiSI.Icd to stoctholdus. 11 alJo ttublilba lllndardl for 
.a-d dj .. IOIIUD ._ prodii:D-' ten'ica, JEO&iapb.ic aruJ and maJor cusromen. lbi.l JUiaDalt ~Jedei FASB 
Srr • No. 14, .,..._.. llponiq lbr Sq:mcou or I Business Enterpnse: bul retlilll the req:uimncnl 10 repon 
illf.xmmoa. lboul ...... • 1. II IIDmdl FASB Stattmrn.t Nu 114. "lnn101id•ton of All MaJority..ow.d 
Sublidilria, •10....,.. dllt iplldll 41 .. "'-n req:uii'Mimll for pR-••uu~ly uncnnsohda!cd :Riblldilnel. SFAS 131 require., 
-.; odlll' hlml. IIIII 1 puiiUc' 1' CIUipl1lt R:pOn a me.uun: ol segment prnfit or lou. catain lpl!Cific I'CftDUC llld 
apa. lila, -a--. ................ tbe I'C'¥CINe! clcri'o'ed from the enterPnsc's producu: or ln"VICD ..S llloiJOI" 
CIIIIOD:tl. SFAS Ill lllo ..... &ba dar: t111apri1e ~ dcscnpllve 1nformauon lboul the WI)' &ba tbe aperaiq 
.,,..,,.,wac ckuimiuid ..S dill pmducu ..S .mea provided by !he opcrallniKihlmU. SFAS 131 il e«eaive for 
ftMadll •• I ,. lbr ..... beals•dq lfta ~ I,, 1997 In !he lftlll&l year or applk.lrion, .:::t'rnpG111ive 
iaformMicl:l far earUcr,... .. ID be,....., SFAS 131 :ad RIM be apphcd Ia lnlenm rlllMCi&l Slltc:mt:rU.I in the initial 
JQI' Of illippllcaliaa, bul ~ iDionDrioD klr inlcnm pcrlod5 1ft !he lft!IL;ai year Of lpp)iafiOD il 10 be reponed lb 
tll'..llleial a ....... tl klr iaWiiD. ~ ill tbe ICCOIId yeu of applicauon. Manaaement lw 1101 detcmuncd whfthcr die 
lllopltoa of SFAS Ill wW Ill\~ 1 alllat&l illlpiCI oa the Compuy'i rmanc.:L.al repumns. 

hem l. M••ooa ... -•'1 Dlm1aion llld Analysis of finwLal Conduwn and Results of OperatiOns 

ToW te\'CDIIt lbr tbe ddnf qallla' of 1997 iDaalcd l9.0t. to Sl97.9 m•IILon fmm SIM.7 m1llion for !he tbin:l quana- of 
1996. TOCII ~ lbr 1bi-.-IDOIIIbpcriod ead:d Seplembcr 30. t9Q7 m~rcasctl 1-' 0~ to S529 6 mallion from S46&.7 
million ror tbe ""'bpallblc 1996 period. Tbe quuur OYer quaner 1nc~;uc can be annbulcd to IACruscd llllc prerbiUn:rl, 

acruw fa::r, ocbcr fa::r ..t rnaoe ..t iD'ICitiW iocomr. The llk:teasc m tule prc:mLums for !he qiW'Ier and nme-mon&h 
period eaded 5lplcmber lO, 1997 CIOIDplred to tbe 1996 pcnod 11 pnmanly Lhe result ot •Ue Company's e1pandcd pn:smce 
iD; lpiiCY operw:kn rau.ltiq l'lom lbe Coapla.y'l Kqllilition of Natioru TnJc Inc .. wh1ch doted on Apnl l, 1996, IDd 
f.nonblc nwkel amdilkml •• •dd'•lmally,lp!ICY praaiwm were poSLUvely Lmpxretl hy the ule of a majority tnleresl of 
American Tilk Coa!plny (klrmlrty •llllde:rwrincn tidecomp.111y suh111d1ary "' lhr .:ompany. to Amene&n Tille Company 
MIIYpm"'ftt). The u1c of ATC, • i:! wa cffea.iw: Jldy 1. 1997. rejull~ '"a ~h1ft of appro~unalely $9.6 m1llton of 
premiWDI from diRII:l ~ 10 lpiiCY ~ • ATC u now one nf the rnmpany'' laraes1 .Jietlll. 

Tbe followinalablc praem1 iDiormaioa rqardllq tbe Q)DipODen!s of tuk premmrn~ !dollan m tboi!Udds): 

Tide prcnaiWDI from diRII:l opllldoal 
Title pmaiWDI from ~pa:y operaioal 

T 01&1 IItie prcmiWIII 

Tllnle I!IDndiJ efl<.!c:U 
Scpwmbs:t )9, 

~ I qfTgyl ~ ~ n( T·n~l 

s 61.607 43.71 s 51.919 41'! ·~ 
Z?·•V aJ~ ll)7 UB u.1. "'[. 

111LQOO .IJI2.a" swup 100 o'\ 

Nnw manllu ended 
Srpccmbcr }Q. 

t 9411 1 of Thy! .12fi. 1 gf Toy! 

"NI.U~ "'''" SL711.9H2 ,111'1 
~ ~'5 L07JOI .!1.!'1 

The inc;reae in escrow fa::r llld Olber fa::r ..S ~ Clll. be aunbuted w ravnubte 111lc: order open1n1S and closmas LR 
our diRII:l opera1io111 whidt ..... ID ttmd up.ard 11 tbe cud of tbe tirs1 lluantr o~~~d have: rem.aniCd 111ton1. u well u 
pa~ili'IC prK:e llld lnDIICtioa tNDdl iD the lal a&~&e ra.,tje IDIIi:C'I. p1.11Lcu!olJ"Ly m Cil1fom•a. tbe uuon's latFSI tille 
inlurUce lriUUI and • .a 1D wta.icb 61 c:m.-y ball ftiOnl presence Addmon.ally. !he 1ncreue in ather fee~ and 
revenue taM been fiWHIIJI) aft'lallf..,. iDaalcd """"butioas made by the C.jmp:uw'' 111le-rel.a1ed seno•ces 1ubswhana. 
-..::h a Jal a&l&e infol'lllldmi..S •"'OnnJ Kmca, foreclosun: puhl•~h11111 and f"•~t1n11:. rr< ••r•lmx u•rvtcrs htllllt' wutMI)' ... ___ . 
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IMaal 11111 lawcaw a:- lla 1175.7•co St3.9 million m the tlurd quancr of 1997 frvm S3. 7 million in the thud 
qarter of 1996. PGr lbl period eadad Sepcaaba JO, 1997, mterat and invarlGCGI U.:O. .. $25.1 millicm. 
I l16.1S ~ IMI' Cbelll.9 adliKm of iD&aaiiDd iDvesunml tncome camcd illlbc CloiiipMible 1996 period. The 
mer- iD illl.m:llllll1 illveiDw bxome CUDed dwina tbc 1997 pcnods 11 dut" to.,. inc~ Ia na rallied pialwtlh 
I llipl ill!piCI fhJID • ...,_ Ia lbl iDveacd IIICI bue compaml to the t~mc pcrub in 1996. NCI ralillll pial hum 
lbl .. oliiMMMili ... 110.4 ad1lbl iD lbc lbild quaner of 1997 ~ oompami to nee ralilled laial of .1601.(0) iD lbc 
Wii 4 iiiidlq 1996 ptlrild. IDd·Wd All lbc qu.tt~a m:l niDt-mollefl pcnods net realimrd piasarc a pia frvm lbc sale of 
lbe Cc ; q's fumla" .._ oftlac bWkU&aof$4.3 milli.m, • pm from the s.ale of ATC of$1.3 miUton.ad na piDa from 
lbe '* of..,.,._ ~ of SS.O mill loG. 11ae .amouau uc pnor to ~pplicablc iDcQmc taus. Net ralillll pint 
far lbe aiDe-IDOIIh paiodl....a SlfMttbcr 30, 1997 and 1996 were 514.3 mtllion md $1.6 millicm., rapcc~ivdy. The 
COIIpiiiJ 1111 lbi!lld Cbe iD Ia flud iocamc porrfolio from ta.ublc to non-clUb~ lmll'ilia durin& 1997. 

1be c,.....,.·, opaai&j eq 1 c:GDJisl pri.alarily of penonDCI costs and nther opcrauna c&pc:ftiCI whidl are IDCUrml u 
dlle iaJGnll:e Olden 1ft ""'*'-111111 proaiiiiid by tbc Company's duet.1 upeulluns Tille IDI&Irarter premiums and eaow 
rea IN rwqpi"" • ~ M Cbe dial tbc uaderlytll,l ral estate tranuctton cloiC!I. As 1 raull. revemte lap 
'llpiVlu-iy 60-90 U,.lleldlll V'lJ I IDd lbaefore pou IMigtns may nuctu~te. 

PaloiiDII COlD i.t:tdade bada '-ll&lria IDd IIJa commiutons Cdi~t •lpcraltons)·p.ud to employees and are the moll 

lipiftt:G op:nliaa a,_ ..._. b7' lbe ComplllY. lbear: cosu genctally noctua~e wilh 1be level of dJrecc Olden opcDCd 
at dolalllld wilb Cbelil of...,_ blneea; clirccliDd llcrK:Y opcrattons. Penonnd COW, a 1 pcrcenl.ife of total 
teW:DUC~, bne dw u1 ID ll.l .. far dtc dara:·caoolh pcnod ended Scptc:mbcr 10. 1997 corapul:d co 31.7~ for lbe 
COIItip\•*"IDI period iD 1996. PaiiiDIWI CDill u 1 pacatiiF of total revenue for t..be ntne·IQDOlb period eadad Scplcmber 
30, 1997 bite dea J lD 31.5S hal J4.4S far 1be conapoodtng 1996 pcnod. 

I 
Oilier openaiaa ••11 - ~ prm.uy of fadlilia '"lpcDJC3, mle plant ma.1ntenance, prmuum lues (wbich illlliRIKlC 
Ullderwrilen lltl'tlqlliftld ta paJ Cll. d&le ............. iD lte\1 of frlnchut and other 1tatr fUC1l. cxnnw louc:t, QNficr ltrv!CD, 
~ crica, prof.....,_,.., p11tft1 iDanacz. ~lade Mtd notes rcu1vable .allowances and dcpteciMioa. Other 
opaaiaae&ll dw nd • a pen:a&IIC of lOcal rcveuuc to 19.2':\ •n the thud quaner of 1997 from 22.9~ ill tbc lhud 
qune:r of 1996. As 1 ~ o(UMII!ftGIIIC, adler ope!'lllll Clpcn~s for the n•ne-mon!h period ended Scplernber lO, 

199'7 dew ' lO 22.5 .. rso. 23.1 .. for-- period in 1996. 

The Compay pnrviaully illllr" nw•td 111111 raDiiDJ commiued to .ggrcsstve ~.mt ..:onuul program~ •h!Ch wtll bclp mamwn 
opaaiq ClpatiC lew!ll u 1 btiem wtab dat ~~~ or title-R'latcd rcvmu~ production however, ccna.tn fiJ.cd cotes Me 

iacutftd rqudlcu of~ lcwds. rau.li.J.q in penod over pcnoo nuctuattnns. 

'Jbc period OVCI' period ftyme•M•tl ill pcnoaacl COW m:l Olbcr opcraung cxpen~s ue pnm~.fll)' the raul! of the fluctUIIIOIU 
iD UMII revmuc, a wd.l • dat ~ iD lbc ditea operaion and ~a~ncy ·•perauon tule prcnullltl m.u .. 

lbc lddition or N•ioa Tkle •. li&lc pzaaluma. wb.it:b are primanly agency related. has provided I balance between ~lteel 

operaliam at IFDC)' ......... ~- AddiUo•ll:r, tbc s.ale of A TC h;15 'lulled """ from pcrsoMCI c:osu and other 
opaaliaa Qplmtlbl lpDI 0 i'l'ioaa. 

Apnl commiaionl rcpn=acal lbe portioa of po4icy pre:IDIWIII n:I.&J.~ bv agents punuafll to the terms of theJt rapcclive 
apnqo c:onlnCII. Apl COIIIIIIiaiolll wen 19.1. of apm policy prem•ums m the thm~ quaner of 1997 compand 10 71.1':\ 
of .IIGICJ' P'!icy pre:miUIGI ia tbc dUrd qarter of 1996. Tbe fluctualton •n the 1h1rd quaner of 1997 wmpamt to the thtrd 
quancr of 1996 il due co dat CWtetiiob of ATC to .m ap:acy opcnuon ;1ml the rclateLI mcrcaJC' tn romnnnton UpciUC. 
Ale:nl' comaaillioal "WCh 78.1. or .,acy P'liq j)rem.il&lllll LD the first nme munch~ "I I W"l compami to 78.6'S tn lk tint 
nine mondu of 1996. Apai ~ llldlbc radtiq perc.cn111e of agen~y prem1ums ll.'taUied by the Company YU1CI 
ICCOrdina to ~qioaal dlft'a.....,. ID ral ..- doJiD& pnc:dca and state regulat•ons 

Tbc proYiaioa for Claim loam iDc:hltkl111 eaum.c of anticq,.ed title clar~ ami m~1••r d~tms Tho: cstunate of anuc!patcd 
ti1JCd.liiiD il accrued. I~ or tide pn:miWD revemte bucd un tho: (',Jmp~v·\ huwnc.allou e.11pcncna: ;and Other 
~lev• faaors. Tht C~ ~ iudaima capc:ricncc on a ~ontmu.al h;u•s ~u ~Justs the provtston far cl.um losses 
ICQDrdiaaiY· "The ColllpiDJ' bellna cb.M a • ~~of IU undrrwnung .111d ~J~•ms handhna pracuccs, u well 11 the 
rellnn='• IJ&q.jncu of pritw pars. 1be Compaay will meinrlin 1 trend of fa~~.~rable d;a1m lou elpc-rtcnce. The CompMy 
bu proYided Cor claim ..... 7.0S of tillc u.ut.z pnmiulnl pnnr toJ rh~ omp;!o..r •>I m~l"' d011~ e.11prn1C. m:oupmcnts 

\0 



.ad tbc impc of_... - ,....'P'ed tide premium !'lla. Apphcor.II<Jn nf these !acton resulled in a na proorilton fur 
daim lo.s • a pa FW _ol F ht• of 7 .I. -.1 7.3 'I for the Ibm: monlh pcnods ended .$cp1embcf lO, 1997 -.1 
1996, tapectittiJ, ADCI6.1S ai7.1S b * aiac-IIIOII&b penods ended September 30. i997111d 1996, rapcaittl,. 

'-'- aJ111* il u.:um.d bJ lbtO 1 ) bl ftn-iDJ illuptW u~e~ pun:h.&.-.rs .uwJ c.en;un acquwtiou. lalaat capcaae 
~ of U.. rdllld 10 till Oil Q IBJ'I .,...,,"1 debl and iJk U110rlll.Oit1on of on1ma1 tiiiiC diKOUDI -.1 debl 
1uuaace COlli ...._10 tbl J.4dd Yildd Opdoa Nola (•LYONs"). Interest u.pcnse- of "non-l YON1" dtt1f totaled SI.O 
llli1lioa -.1 SI.O 1DilUGo for tbl dll!iw tJ periodl_.. Sc:ptembcr lO. 1~7 .and 1996. rapeaivdy; llld S3.1 m~D.Ioa 
aad Sl.O lllii.IDI fur dll 1 wh,..,. _.. Scplaabcr lO, I'N7 .unl l'~)h. respecuveJ,. Tbc lYON1 rel-.:1 
~ of.._-.,_ 10 Sl.flllil.Uoa for tbe lhttd tfUiltler ul I'J97 or.nd S/ .J IDIJlioq for tbe tbud quarter 
of 1996; -.1 $&.1llill"- .. 13.9 lllldUml fDr dlllliDe-IIIGIIIb pmods mdn1 SqMc!JJMr lO, 19971Dd 1996. rapa::llttl,. 
'-'- fala biUtapaidbJ tbiO 1 ) c.~ •DCJD-LYON1" debt m j<Jq7.m lower !ban !.bote paid 10 1996•" !'I:IUII 
of dto: o iD '*"'iD,.. <•·I·• UBOI) 10 wllidl cenaia of the lll!crc:~r ror.!n hc•n1 patd b)' die CllmpUI, 1ft lftdeaed. 

la!:oiiE &u. a,_.. for dll dnt-alollll period~ caded Scp:cmber JO. 19'17 and 1991'1. u a pcm:ntqc of CIIDIDII before 
iQr:oml CUIS .. fl.9S aad .t0.5S, raip~Qivd'. IDI:omc w. ct.pcn.sc for the nmc-month pmods ended~ 30. 
1997 aad 1996 .. fi.OS a1 fO.O •• Nllp&Qi¥dy. 1bc Ruauauoru 1n tlll:urnc tu e1.pcn.sc as a pcn:aJUF or C1f1W111 
bd'oN ~ UCI .. aail •AI 10 dll c:lalrKieriltic Of DCt IDWITIC, I.e , opcrattn& JIIC()IJII: Vcm&l inwat!'ftl:ftl incodlt; 
.ad die Ctollllp(IONW of b&w+ ._, ...... va1U1 DCID·W~Ic. 

1bc Coalpay'l iw*"* wl: · ":;: aad wltolly-ow181 Ullderwnucn ttllr ~nntpantr\ wllf't:t premtunu nl pay cl111111 and 
optrllinl rapea.~. Pl....._ optrllla& calli llowl n pnmanl~ thr rr,uil ul tllllr~~ or da:reuet 1n I'C'Wcnuc. The 
u.ur.e 11Ub161111ri11..., .... Cllb 1\gw ~ da:ived trom mvctment mtmnt. repa,mcnu of pnnc1pal and proceed~ 
from .tal aad "**ltUia of biWMI'M idj -.1 cUYidctldl aDd diJmbuiJOftS frllm 'Ub5it.hlr1C5 ftosiiiYC CMh Oow from lbe 
~ ~ ill ~primarily iD lbon--ICIID tnvc:snncnls. metltum-ferm lxmtls and cenam equuy ~ea~nltca. 
Calli, calli equi'lllcbq aad ...... -cerm iau .,.,., bdd by- lbe Compor.ny'\ truuror.nce 'IUbstdianes and underwrillcn utlc ..,....,.jn ('tiTCI•) pn:Mde llquidily for ,..........S clai.ml md operaung e•penSoC"J 

Tbe Compaay'• c.b ~ iadudc debllei'Yic:c, operating capcnses. \.Ue.'l mtl o.hvttlcnds on 111 common stock. M 
ahokliq~. dll c.c.q.y IICCi'ICI c.b from jqiUblidiiU1C:S u reimbursement foro.., crlltnl and olher ldmm111rauwc 
cqca• il iDcwl. 1bc ~ ue aenJIDLI willliD lbe (U!dehnes oi vanous rrw~;r.acmcrn aareemenu belwccn the 
boldiq CO"dppll)' aad ltl ............ 1bc ~ alJo !Keiwc:s funds from tlJvtdtnd dislnbuuoftl from IU insu~ 
IUblidlarics aDd tiTCI. 11111 .......... IUbadilria aDCI UTCs are resiT!clcU by ''ale rr:&ulauoru 111. lhetr abtlily 10 PlY 
dlvidclllll-.1 llllb dlltribuddal. Ed .-c ->f domicile repat:c:s the e:ur:nt w whiCh 1hr: Cumpor.ny's mlc unde""rifen and 
U1'CI CID pay dividclllll or llllb ocbcr dilrrib..dioOIIO lbe Company The CompanY br:hevcs ltul all ani!Ctpa~ed call 
rapircmcms for c:unaa opaidool Will be ma from imallally acncra•nt runtls ~tl \hun -term bri borrow•nas lhrou&b 
ca:iaiq credil flcilllia. 

The lhon· and loaa-cam llqu.idily requitcrllalll of die Company ;r,nd tU mh\u!,.llJr:\ .ITt- mnouurrd re&ularly 1o m.atch c.uh 
inOow1 wilh call rcquin=au. 1bc Compaa., aDd sublidianc:s foreca.n lhr:tr dad~ ,a.o;h needs or.nd penod'tcally ~YICW lhctr 
lbon- -.llooi-4Cnllplojoaed ~aDd 1111::1 o(ftD:II, • well u lhe usc1. ltah'l''~. •nvesi~J~~:nl and cull Row wumpuon1 
undc:rlyinalbae pmjecliool. 

II 



Pin u, OTHER JNI'Oa(A,_ 

IICmO. __ ...,.ooformi-K 

(I) PAM!: 

Babibk 11 C q •h• of Priallry IDi Fu.lly ,Dilw.ted Eam1ngs Ptr Slw1: 

fonD 1-X .... Sip «• 2), 1997 -Fidelity Nauanal FuwJCt.al, IDe. Anno.aDCI"' M-.cmcnt Cbaqa 

Pwm 1-& .... Nos t.l, 1997 • Fidelity N11ional FmM~nai, hv;:. A,.•nca Purchae of ill Uquid 
Ylolol 0p11ao-.,. :10119 ror 121.1 Mllllm> 

fonll-.l. .... Nos 'w 5, 1991 ·Combined Re"-'muc md Nd Eaqnn11 fot Ficldlty Nlliodal Finm;ial, 
IK ... In81t da,IK. · 

I 
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!XHIBrT I I 

FIDI!InY NA1'1CINAL FINANCIAL, INC. AND SUBSI::HARIES 
CCIMIVI'A110N 0P PRIMARY AND FULLY DilUTED 

ILUHINGS PER SHARE 

'"-'"" ....... _,......,_.,_ 
iuue dl..,...- ... ~­
cmra.-of~tadlla. 
lppiEele CD LYON1 

Fully cW!IIIIdlmliup 
I 

Wcilfrmd ava.p lbiRs cw1" ....... 
_ ... poriod 

Comllloo-­--pr;...,. 
ComiDoa 11111 CM'i"'l ... tqiOitilleG 
lblrel ror J1111P* af e~lndq 
pr;...,. ...... ,.,­

laaCUkiiLII lbiRs 10 reftcl 
lWl cUll•tioa 
Tcc.~m.a ror purpo~e ot 
cal~iq;IU!Iy dilllled ....... ........ 
'"-'_,.,_ 
Fully dilllled earaiql per lblre 

(Ill • caapi per &bare ¥00Wits) 

s 15,1$7 S b,JI7 

Ill 7a~ 
116,671 I 7.102 

14,019 13,724 

!10 w:o 

14,999 14,321 

rf..}!S 4.J96 

195:1:! 18.717 

I 1,!)6 I .44 

I ,I; I ,JII 

I) 

N iDe 1DX11b1 mXd 
Sqrcmbcr JO. 
1997 1996 

(UIIIUdiled) 

S27,985 s 18,408 

,,4J~ ~.J~~ 
530.4!7 sw,no 

13,928 1],64-4 

764 6!/J 

14,692 14,249 

__!.llll 4.J?4 

19.4!9 11,641 

! 1.20 I 1.29 

I q7 I I II 



MANAGEMENT JNt'I>KMA TION 



Dl/01/11 Pll lS:ZI PAl TIC IZZ COCO 
rwt ~ '!15 W'S51 P111111K AnA.I:rr 

ACS Sl'STEIS 

- Z72,.... 

11116 to 4/84 

4182 to 1186 

EDUCATION 

MARK ATTAWAY 

Computer Opet•t~l from 1 '82 to 1983 runrung IBM 3090 
"'-'nfral'ftfNI. M•n-aed • group of 1 2 computer operators •nd •Niyst. 
1•13 to 1•1 w•s d•tabe•• 8dmin,strator of seme of thalergesr 
~~~~~in the country flo~nninQ IDMS and DB2 DBMS. In 1815 . 
..tong wilh Z oth• pertnets startad ;~ 50hwarc dewelol'm..,t cotnp•ny, 
ACS SyM;.,..s, Inc .. developing escrow soft-are fer PC!i. W• 
de'lr~ one of '"• first m..,tti-u~er escrow applications and the flret 
lo IIIYlle luor Pinter technology. Sold tl'le sof1werc company to 
F'cMiiry ~I Title in 199&, 1894 to present. Co--President of #.CS 
$.,_.,..., Inc. M.nage three vice prvsidents In cherge of A•set 
M.,. ... ,..,.nt end Telecommumcationa. s .. !es end M•rketing. end 
Sott:w ... Sr..tppon: anc1 ln&t•lletion_ 

~C$ 5'1a.tftl. lr'IC., • S•nla Ana. CA 
to-Pretldent 
Man ... the Asset Mero.egement &nd Tt!loc:ornmunocetion dep81"'bner1t, 
Sofrwete S.le• 8ftd Uerkct•ng d.epartment and the Sohwere Suppon 
end ln.reHetion department. ACS System:.. ll"lc. M.s .-proa:imetely 
100 full~ workers snd l'l;~s revan1..1e~ '" e:.cess of 5 12,000,000.00 ........... 
ACS Syatem1. Inc .. · Costa Me!ill CA 
P•nner 
Responsible tor software development of •11crow end rltle 
.-cettona. 

~•ciflc Bell. Inc .. · lr.,ine. CA 
Database Administrator 
Operations telpons•b•l•t't tor sorroe of tl'lt~ largest IOMS and DB2 
deteib•t• S'ISte,., in ~1"1• coun,rv Raiip~oJnsibth~u:!> .nc:luded back-.,p. 
tun'"lf· tiiCOvet"y iind de5M]n One of th.n •v~t"'"s beling meoegecl t'lad 
apgtOalmately 5,000 online u3ers 

Califotnie Polytechnic: Un•wer:&ity •t Pof7'!ona 
""'"one. CA 
81Chelotl In Science ,,., Sus1nes3 Adrf'!•rw.rret•on -•tt'l e m/JfO' in 
8usinass ""en...-ne,..,t 

aJooz 

"'" 



~an-09-98 12:02P 

ERNEST L. ELLIS 
12% NORTH SEI'CLVlDA BOUL£V AMD 

SlllT£ 2000 
£L S£C.lNDO. ('."- t~024~ 

• Di:rcelly ft:IPUII'iblc for p.f.anntn&. devdopm~e .met tmplC'm<'Ohl•l( t.-lt: .. ommunu.:.ataons 
bufineu •hiCI'CI 

• SUC'Ceaf"'ly deYeiC!pl\d ales program~'" fhc r.,;t .. ul. l.uge·nat•on:tl .,,...;oWlt. tndcp.:ndent 
11ent, wholcsak .m4 Cllftcr marlu:b 

• lapclDtiblc Cor the ef&ctrwness nf all fun.,;t1unJI dC'pAMmrnt-. ,,, the con1pany. lu inc:ludc 
'11Gttom line" snf.-bdiry 

• AAicliUODAl rapcNibi)irict tnc:lude, b1.1t nut I muted lo: ror :ca.,ttnlo!. budgC'ttng, pur~ hums. 
con&racl IWIIJCHiatton, hinnJI•~ffinJil. ;and anarkt'tU\!rf'luhh.,; u. !oataun~ 

I 

6MflOYMENTHISTORl 

• January t9~8- Prcscnl~ Vi~4> Pr~11dcnt- Tc:-lt'commun•c.lttvn) l>1vJs1on 
ACS SYSTEMS. tNC.; Santa Ana. Caht(lmt:r 

• July 1~7 - Dl:cember 1997: Chief Operatmg Uffic:.er 
CONNEcrED INTEitNA"nONAl.LLC. C'.tr'i.On. ('allium,.~ 

• Jan.,...y J996 -June 1991, v;~ t"tcsldc:nl Wc-:\t('rn R('~IVII 
A11.AS COMMUNICA.T10NS, LTO.; Dh•t> OC'll. P(·nn;\!lvantil 

• J&nuary 199)- May 1995; Dtm:t.ur ~>l Wholc-)<liC' St"I"V&cc:. 
WCTCOMMU'h&CATIONS.lNC.; Sant:albrhar:... {'.Jhfom"' 

• June 1990 · Dcc.e:mbn' 1m: Vte(' Prc:s1d..:nt ~.1!C's o1nJ ~:.arlict:nl( 
OSI COMMUN'TC.A TIONS. rNC.; l:il Segundo. C" ah lt,m, ... 

EDUCAT/QN 

• l Jntwntly u( Lu~o~tsvdle. 8.aeb.elor tlf Sc:tc:n~.:.. M.1r k<'tln~. A"""~~~ I 'ilSlJ 

• Ututtcnity uf Luui,\'llle, AU«1atc o( Apphc:d s,·u•nc(' PruJ1•ct1on Mao;a.:,rncnt, May 198S 

• Unites State$ Army (Rc:B4,....~); (';pram: Ord.n;an, .. < ur}" 
• Oraduate: United States Army Ordnance ~haul vf M.mat('mC'nl. h:bruo1rv 19R7 
• Named Outstaftdans Vuung M.an of Ameot1.:a. 1 ~JC6 

P.02' 
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Pay 

LaDce J.M. Steinhart 
Attorney AI Law 

64SS Easl John:. Cro\\111~ 
Suite 28~ 

Oululh, Georglil. lf.MI97 

DEPOSIT 

D6 ~ · '1 

DATE 

J.~r.J 1 3 15°3 

Also Admilled in New York 
and Mlll)'land 

ll'lqoluuK (7701 .-!.12 'J200 
i,n,IIUik 17711!2-'2 'J21)1\ 

VIA OVERNIGHT DELIVERY 

Florida Public Service Conunission 
Division of Administration 
2~ Shumard Oalc Blvd. 
Gunter Bldf. 
Tallahassee. Aorida 32399.08~ 

Re: ACS Systems, Inc. 

Dear Sir/Madam: 

January 10. 1998 

' ("' ' ·' rr 

Enclosed please find one original and aweln: ! 1:!1 .. npLl'~ nl ACS sy ... lcm!'t, lnL" ·., 
Application for Aulhority to Pro..,ide lnterexchangc TclcnJmmuui...:.Jtloll' SL· ··•u.: Wllhmthc Stall· 
of Flori<!J., along wilh an original and tweJ,..c (12) L:upic., 11! :\( ·s S~ 'tem .... l1u: ·., prufH'"cd larJII 

ACS Systems, Inc. has sufficient financial ~.:apahdil) tu prm u.k lhL· m .. JUC.,Icd !'tCrvu .. c 111 
the Slate of Florida .;md has sufficient finandii.IL"apahdJI) '" r11.m11.uu llw fl'ljUt'~lcd '>t·rvru· ;JIIl.l 
to meet its lease or ownership obligations. In support ol :\( •·.., \\-.lcm-.. ln ... ·., -.t;Jh.·d luwh.:Jal 
____ ,_": ... ~•• .... h--t t ... ; • ., ., .... ,; ..... ;,.. .. ;., ., , • .,,.., .. nf lh•· ,\.,.,\,,· ,.,,·, ., . .,, . .,, ,.,,.,.,.,.," ·, ll·lllo•IH\ 

ACS !iJrtoms, INC. 
2510 bdhill Avo. Sll. 220 
Saat• ADa, CA 92105 

{'ITIII&NJ loKI.&WUI 
, ... PDIII~ W&Y 

H" C&:lTI.I. lol "HO 

14501141 
ll l0(J11 

!TW~O~H~UN~D~R~E~D~F~I~F2T2Y~AN~D~~O~O~/~l~O~O~:•:•~·~·~·~·::•:•:•:•~•••••••••••••••••••••~!_'_'_'_****'****''''' 
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PLOiliDA PUBLIC 
COMMISSION ?(.A- C..t,..-:::-:-:;2-z~ .. --
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