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January 13, 1998

Ms, Blanca S. Bayo, Directlor

Division of Records and Reporting ]
Florida Public Service Commissi.nu ){;( ([lk{,]%)
2540 Shumard Oak Boulevard '
Tallahassee, Florida 373199 nastn

Re: Petition of Sprint-Florida, Inoaporated tor Approval

of Resale Agreemern. Advatced Cellu.ar Corporation
Dear Ms. Bayo:
Enclosed for filing is the crigit i and fafteen {15) coples
of Sprint-Florida, Incorporatef i ition tor Approval of
Resale Agreement with Advar:.ed v inlar Carporation.
Please acxknowledge recespt i f...0n 4 -t the above by
stamping the duplicate «rpy ! this lettor and returning the
same to this writer.

Thank you for your astoi:toarn o .10 thon matter,

Sincerely,

Charles J. Rehwinkel]
CJR/th

Enclosures
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

in re: Petition for Approval )
of Resale Agreement ) Docket No.
Between Sprint-Florida, Inc. )
and Advanced Cellular )
Corporation. )
} {iled january 13, 1998

PETITION OF SPRINT -FLORIDA, INCORPORATED
FOR APPROVAL OF RESALF AGREEMENT
WITH ADVANCED CELLULAR CORPORATION

Sprint-Florida, Incorporated (Sprint Florida) files this Petition with
the Florida Public Service Commussion seeking approval of a Resale
Agreement which Sprint-Florida has entered with Advanced Cellular
Corporation . Advanced”).
in support of this Petition, Sprint Florida states

1. Florida Telecommunications law, Chapter 364, Florida Statutes
as amended, requires local exchange carriers such as Sprint-Florida to
negotiate “mutually acceptable prices, terms and conditions of
Interconnection and for the resale of services and facilities”™ with
alternative local exchange carriers. Section 364.162, Florida Statutes

{1996).

2. The United States Congress has also recently enacted legislation

ARRIES . .
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amending the Communications Act of 1934. Ths legislation, referred to
as the Telecommunications Act of 1996, requires that any such ‘
“agreement adopted by negotiation or arbittation shail be submitted for
approval to the State commission™ 47 U.S.C. §252(e).

3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with Advanced. which 1s or will be a carrier
certificated as an alternative local exchange carrier as that term is
defined in Section 364.02(1), Florida Statutes {19935} This Agreement
was executed on December 2, 1997, and is attached hereto as
Attachment A.

4. Under the Federal Act, an agreement can be rejected by the
State commission only if the commission finds that the agreement or any
portion thereof discriminates against a telecommunications carrier not a
party to the agreement or if the implementation of that agreement is not
consistent with the public interest, convenience and necessity. 47 U.S.C.
§252(e)2).

S. The Agreement with Advanced does not discriminate against
other similarly situated carriers which may order services and facilities
from Sprint-Florida under similar terms and conditions The Agreement
is also consistent with the public interest, convenience and necessity. As
such, Sprint-Florida seeks approval of the Agreement from the Flornda

Public Service Commission as required by the Federal statutory provisions




noted above,

Wherefore, Sprint-Fiorida respectfully requests that the Florida
Public Service Commission approve the Resale agreement between

Sprint-Florida and Advanced Cellular Corporation.

Respectfully submitted this 13" day of January 1998.

Sprint Florida, Incorporated

. ';\-. - o
Charles J. Rehwinkel
General Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Flonida 32301
850. 847 0244
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MASTER RESALE AGREEMENT

November 17, 149997
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MASTER RESALL AGKEEMENT

This Agreement 1s between Advanced Cellulae Corporation € Caner™ and sprint

Horida, Incorporated (“Sprint™) heremmatte: «olic tively, “the Paroes™ entered o this 17 Jday
of November, 1997, tor the State of Florida

WHEREAS, the Farties wash to establish teemsond conditions 1or the purposes of

fulfilling Sprint’s obligations established by 2350100 and G of e A toas defined hieren,

THEREFORE, the Parties hereby axree as tollows,
DEFINITIONS
Definitions of the terms used in 1hes Agteoment shall buve the meanings set torth below

Act - means the Communications Act ot 1050 s ameredod Dy the Telecommumcations
Act of 1996, Public Law 104-104 of the 1Odth Unatcd Sites Congress ettective
February 8, 1996.

Affiliate - means any person that Ghircotly or imdired i) owies or controds, 1s owned or
controlled by, or is under common vwncrsingror confrol with, another entity. For
purposes of this Agreement, the term “own™ or contral means o awn ah equity interest
{or the equivalent thereof) of at least ten percent t1O%) with respeedd to either gy, or
the right, under common ownership. fo contial the Basiness decisions, management
and policy of another entity.

Central Office Switch, End Office or Tandem theremaner “Cemtal Qi e™ or 2007
- mcans a switching facilily withim the pubdn swate hed delecommunme ations network,
mcluding but ne* hmited to:

End Office Switches which are swilches from winch ed iser Telephone Exchange
Services are directly connected and oflered

Tandem Switches are switches wluch are used 1o conned tamd switch trunk circuls
between and amony, Central Office Switches

Commercial Mobile Radio Services (“CMES™) micans a ralie connnume alions serviee
between mobile stations or recervers and Lancd stations, o by molnle stations
communicating among, themselves that s provided tar poonn and that makes
mterconnected service available 10 the pulilic ot the such classes of eligible users as to
be effectively available to a substinnal portion an the pabde as seb ot i 47 code ot
Federal Regulations Section 2003,

Commuission - means the Florida Public Service Compisaien
Competitive Local Exchange Carrier (“CLECT) or Alternative Lol Exchunge Carner
(“*ALEC”) - means any entity or person avthorized o poonade Lnad exd g services in

compettion with an ILLC.

Electronic Interfaces - MeAns ACcess W Operations supner sysicms consisting, ol pre
ordering, ordering, provisioning, mailenane e atd sepan and bl tunctions, For the
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10.

11.

12.

14.

15.

6.

17.
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purposcs of this Agreement, unless others ise speaiticalh e cd o swentig, Sprint
shall provide such Electronic Intertaces inacoordance wath Ixbular 2

FCC - means Federal Commptamications « omimussion

Incumbent Local Exchange Carvier CHECTY s any loval o hunge Careier that was
as of February 8, F9%0, deemed e bue o member obthe Taoluang e Assoxnlion s
set forth in 47 C.FR. §69.601(b) of the FOU S rennitons

Interconnection - means the connection OO wCpuinate Picoes o eQupment, Iransimisson
facilitics, ctc., within, between or among networ ks Lon the temsession amd rowting, of
exchange service and exchange access. The arohileciune of miterconne: bon may
include collocation and/or mud - span pweed e s

Interexchange Carrier (“IXC”)  micans o tolvcommuniedions s tvice provider ollerms
interexchange telecommumnications services 2 nier and ot mhaLATA ol

Local Service Reguest (“LSR™) - mcans an sty standan sorm wessd Dy the Farhies to
add, establish, change or disconnect locsl wrvices

Local Traffic - means traffic (excluding Comnerul Mobale Radie teiie, ex. paging
cellular, PCS) that is onginated and termunated withor o aven local calling avea, or
mandatory expanded area service (EAS) arca, as detined by Stte commissions or, if ot
defined by State commussion, then as detined v o st Spomt Lt

Partics means, jointly, Advienced Cellubar corpoation and spromt otuda, Tcor poraied,
and no other entity, aftibate, subsidiary or assign

Parity means, subject to the availabnlity, development and nnplo mentataon of necessiry
industry standard Electronic Inferfaces, the provision by Spoonin o s nvaces, Network
Elements, functionality or telephone numbering 1osoun es under thas Agreement o
Carnicr on terms and condstions, mcluding provistonmeg asd oo intervads, o less
favorable that those offercd to Sprint, its Atfiliates or any other < ntity that obkuns such
services, Network Elements, functionaliny or telephone numbycomeg resotices, Pnnl the
implementation of necessary Electromie Intertaces, sprmt sheell | rovide such services,
Neiwork Elentents, functonmaduy or telephione numbs i resowces o non
discriminatory basis to Carrier as it provades to s Atihates o ary other ety that
obtains such services, Network Elements, lunchionadity o 1cleplione nambenng,
resources.

Rebranding - occurs when Carvlet purcluases ooswhaolesile sonvice nom spomd when the
Carrier brand 1s substituted tor the Sprint brand.

Telecommunications Services - shail have the meanig « tionh o 17 U 51550000

Undefined Terms - The Parties acknowledge that termes oy appoat ity Axeecntent
which are not defined and agree that any such terms shall v condrucd i aceordance
with their customary usage m the telecommunications industey as of the etfes tive date
of this Agreement or, as applicable, as such fernm s de tined 1 the A

T
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Wholesale Service  means Telecommunme ation Senvices it Sprant provides at reknld o
subscribers who are not felecommunicnens Coaersas set torthom 47 USC 325 e ).

SCOPE, TERM AND TERMINATION

Scope

The Telecommumications Services and Licthites o e provided 1o Carrier by Sprint m
satisfaction of this Agreement muy be prossded pronsaan? t Sprnt Lanls and then
current practices. Should theae be o contlic I hetween the ferms of s Agreement and
any such tanffs or practices, the terins of the taritt shall controd 1o the extent allewed tw
law or Commussion Order.

Notwithstanding the above provisions, arun other provision i this Ageeement, thas
Agreement and any Attachments hereto e subpedt kosuch hanges or inadincations
with respect to the rates, terms or condimons contamed herem as may be ordered.
directed, or approved by the Comnussion op the 1o, o as may be regquired o
implement the result of an order or direction or acourt of competemt punsdicnon with
respect to its review of any appeal of the devision of .4 Commssion or the FUC, i the
excruise of ther respective surisdic bons whcther saad Clarges oF madehcations result
from an order issucd on an appeal of the decsion of a Comminsion or the FOU, a
rulemaking proceeding, 4 xeneric investegafion L Land! proceeding, or an arbatration
proceeding conducted by o Commussion on 10 C whuch apphies o Spant or i wiiuch the
Commssion or FCC muakes a generie determimanon aod mowhich Career had the might
or the opportunity to participuate, resardless ot whether Caonier parbiopaled. Any rites,
terms or conditions thus developed or nesdiied shall be substituted in place ot those
previously in effect and shall be decmed ctte ive noder thes Agieement as of the
eftective date of the order by the court, L ommission o the FOC, whether such iction
was commenced before or after the efteanive dade of this Aireement. I any such
maodification rer '»rs the Agreement inoperable on creates any bty or
requirement for turther amendment to the Agieenmient, the Partes will negotiate in good
faith to agrec upon any necessary amendments to the Agreement. Should the Parties be
unable to reach agreement with respect 1o ihe applicabihity o such order or the
resulting appropruate modificanons to thas Ngeement, the Parties azgree to petiion such
Commission to establish appropriate inferconned laon e ansgements ander scctions 251
and 252 of the Actin light of sud order ar decasion

Term

This Axecement shall e deented eflective tpon approval by cotrmssion ol
appropriate Jurishiction or upon such othes date s the parties shadl mutually axree
(“Approval Date”™), provaded Carrier has been ceruned by the Commission. No ordes or
request for services under this Agreement shall fx processed betore the Approval ate

Except as provided heremn, Sprint and Carrer aece to prrovide service foeack other on
the terms defined in thas Agreement untl December ST, 18 and thercalier the
Agreement shall continue in force and clicet wnless and until fermminated as provided
herein.

Termination
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Either party may termitule this Axtecment by providing wrillen nofice o terpmmation
to the other party, such wrilten notice to be provided at Jeast 90 davs moadvincee of the
date of termination. In the cvent of such tennabion By serviace arrage ments meede
available under this Agreement and cantirpe al the tine of wermmnation, those
arrangements shall continue without terruption unhil cither () Bew agrecmcent e
execuled by the Parties, or {19 shodacd ferms and comdibions costbained m Spent’s tantl
or other substitute document that o approvod amd made gencidly ebiective by the
Commission or the FCC,

In the event of default, cither Faty s sonminate ths Agreement i whole or i puart
provided that the non detautting Pty o wdvises the detaulting Farty sn wrtting of the
cvent of the alleged detaull and the detauitm Farty does not remedy the allesed detault
within 6O days after written notn e thereot Detanlt s denined oo hades

a. Either Party’s insolvency ot intiaticon of Tankrupte v or recevership
proceedings by or against the oty o

b. Erther Farly’s material breach of an of the terms or conditions hereo,
including the fnlure to make oy wndiespated pavment when due.

If Sprint sells or trades substantially {1 1he .ssels ased to provide Telecommume:stions
Services in a particular exchange v group of exchunges, Sprint may ternunate this
Agreement in whole or 1n part as to o paricubar exchange or group ot exchanses upon
sixty (60) days’ prior wrilten notice.

Termination of this Agecoment tor any canse stedl ned release eitlier ey trom any
hatnlity which at the time of teomnnton Lo ooy o e Weibve othics BParty ot
which thereaficr may acerue v pespeee Ul any o Lot orission proot o ternmnation o
from any ohligation which is expressly staed heremn o survive termimation.

RESALE OF LOCAL SERVICEN
Scope

Sprint retail Telecommunications services shadl be ovanlable tor tesale at wholesale
PrCes pUrSUAnt o 47 DUSC EZ5 100001 S thab aee not redool Febes ommumnn ations
Services and, thus, not covered by Hos Axgrecment and nod avalable tor resdle o
wholesale prices include, but are not himuted te, Vorce Mal/MessageLine, Paging, inside
Wire Instaillation and Maintenancc, € MRS services, Litehne services and simlar
government programs (nnderiving Felov onnmmancations Service wall be resold but
Carrier must qualify its oftering tor these proveunst, promotions of less than ninety
(90) days and Employcee Condessionn

COCOT hines will not be resold at wholesale praces under this Agreement,

Except as sei torth above and as e b allowod Dy the FOC or Camimssion, Sprant shall
not placc conditions or restrictions on Caner’s resale ot wholesale regilated
Telecommunications Sc1vices, cocpt tor restuctions on the resale of residential service
to other classifications (¢.x.. reswdentnt) servia e b business costomers) and for
promotions of 90-days or less in leneth Fyveav reculated retad serviee rale, including
promotions over 90 diys i bength, dis cants and opton plans will have a
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6.

corresponding wholesabe taae Spomtswall nuike wholeside telecomnumications seevice
offerings available for all new reubited services . the sone hime the retad servue
becomes available.

Sprint wall continne to provide oxsteg datd s ad segnahing suppant 1or wholesale
services al ho additional ot

Sprint will make anv scrvice grandtathored oo end wser or any Indsvidual Case Basis
(“ICB™) scrvice avarlable o Caroer ton tesade o that same e user at the ssome
location(s) and will provide inv ledally requined notee o i 30 days notice, whichiever
is less, to Carricr prior (o the clled ive dade of dunzes i or discontinuation of itny
product or service thatis avathable 1o resale hesennder.

Sprint will continue to provide Poanary Intere sc banze Carrer CPIO™Y processing oy
those end-users oblamming reseld sorvice trom Caerer - Spemt wall bill and Ciarrrer will
pay any PIC change charges, Spaomtwall omlv acoept sand equests tor PIC changges trom
Carrier and not from Cirres's cond tsers

Sprint shall allow Carrier custonws 1o retan then <urrent telephone number when
technically feasible within the same Sprit Wire Comter and shall tstall Carrier
customers at Parity.

Charges and Billing

Access services, wicludimg revenues associated therewith, provided e connection with
the resale of sepvices herewnder shall Tw the vesponsinline of Speint and Sprint shall
directly bill and receive payment onods own behalt tror o INC tor aceess related o
interexchange calls generated by resold or rehnnded cusiomers.

Sprint will be responsible for returnms FAL EME reconds to IXCs with the proper EMR
Return Code long wilh the Operiting Company Number (COCN™) of the assovitied
Automatic Number Identification (“ANIET), (1e . Bdling Number)

Sprint will deliver a monthly statcment 1or whotesale wrvices as lollows:

a. Invoices will be provided i i standand Canner access billing fornest or other
such format as Sprint may Jdetermne,

b. Where kocal usage charges apply and message dotaal s created 1o suppard
available services, the origimatmeg bocal usazge o the bl dedal level i standand
EMR industry forn will be exc hanged donly on at other matually agreed upon
intervals;

c. The Partics will work cooperatively 1o exchinge noornsiion o taciiiate the

billing of 1n and oul vollect and mier/intra vegion alternately billed messages:

d. Sprint agrees to provide information on the end usee™s selechion of special

features where Sprint mantsans such nitormation sl nlling method, specl
tanguage) when Carnier places the onder ror serviee,
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c. Monthly recurning charges for Toelecomim ations drvices sold parsuant 1o
this Agreement shall be Dalted tonthiv i sdvan e,

f. For billing purposes, and except as olherwise speaibically agreed toan weting,
the Telecommunications Scivices provided Tererader ape tarmshied tor s
minimum ferm of one month  Bach montios prestumed o have tharly €300 doays

4. The monthly invotce shadl be due and bl o tall by Caener wathan ity days ot ihe
date of the Bill Date. if the charges.ne not puaid on the doe dite, Carnier shall be hable
for and shall pay late payment churges equiad to the besser of one and one halt pereent
(1-1/2%) per month of the balince due or e rmuxmum amount allowed by law, unti
the amount duc including late payment «harges s paid i tull.,

5. Sprint shall not acceplt orders for Foinuy bl Carner ©FLUCT) record Chaniges or
other orders for Telecommumicanons Services or Additional services under thiss
Agrecmment from Carrier while any past duc, undispaied Charges reman unpakd.

6. Sprint shall bill for message provisommzz b tansmission e for datit tipe charges.
C. Pricing

Pricing shall be developed based on 47 U'sC 32526119 as now eracled or s hereatter
amended, where wholesale prices are retiunl prices less vouded costs, net ol any addiional costs
impased by wholesale operations. The wholesale tate shall Be s set torth an Exlnbat 1.
Additional rates for new or additional services shall he added a1 the time sind new or additional

services are offered.
D. Provisioning and [nstalistion

1. Electronic Interf =5 for the exchange of ordennyg intormation wall e adopted amd
made available in accordance with the provisions of Extdat 2

2, Carrier and Sprint may order PLC amd Primarey Interexc lange Carner CPICT) record
changes using the same order provess aind ona umbied order (the “LSKT).

3. A gencral Letter of Agency (“LOA™) mnitiued by career or sprimt will be reqquared o
process a PLC or PIC change order. No LOA spgned by the end nser will e required to
process a PLC or PIC change ordercd by Carnier or Spemmn carner and Speat agree that
PLC and PIC change orders will be supported wothoappeopiaate documentation and
vertication as required by FCC and Comnnssion tules. In the event of a subseriber
complaint of an unauthorized PLC record Change whcre the Party that ordered sinch
change is unable to produce appropriate documentation and venhication as required by
FCC and Commission rules or, if there are no rules applcable 10 FLOC record changes,
then such rules as are applicable to changes in Jong distance carriers of record), such
Party shall be liable to pay and shall pay all nonrecurrmyg harges assocnted with
reestablishing the subscriber’s local service witin the arggnal Jocab carrier

4. Each Party will provide the other, of requacsied, s gt o the end tser customer, at the
time of the PLC order, current “As I8 pre ordeningZorderig mtormation redative to the
end-uscr consisting of local features, produdis, services, chements, combnmations, and
any customer status qualifying the customer or o special serviee feg DA exemipt,
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Iv.

hiefine, etc.) provided by the Party 1o that end ser Bach Party s responsible for
ordering the Telecommunications serviees desired Dy the vid iser customer.

Hntil such time as numbering s admunstered Dy acthird party, Sprist shall provide
Carrier the ability 10 obtiin telephone numbers srom the Spaint, and to assigh these
numbers with the Carrwer customer. This i hudes vty numbers. Reservation and
aging of rumbers remuun the responsibndity of the Sprnt. Careier shall pay Sprant the
reasonable adnumistrative costs of thes lum lon,

Sprint shall provide Carricr the abihty to order all avarlable teatures on its switchies it
parity with what Sprint offers 10 115 own end user custoaners, (e, call blockme of 900
and 976 calls by Line or trunk).

Sprint will direct customier b Cartict tor seguiests dniiegng, their Careter seevice. Sprint
shall process all PIC changes provided by Caoer on behualt of IXCs, 1 PIC changes are
recewved by Sprint directly from IXCs, Sprnt shall veject the PIC change back o the IXC
with the OCN of Carnier in the appropriate tichd of the idusiry stiendard CARE reconrd.

NETWORK MAINTENANCE AND MANAGEMENT

General Requirements

The Farties will work cooperatively to install and mamtaun a relable network. The
Parties will exchange appropriate information (v, mantenance contact numbees,
network information, information requned o comply with bow entorcement and other
security agencies of the government, cic) toac lueve this desired relistbhiiny.,

Each Party shali provide a 24 hour contact numlbwr for network Irallic manage ment
1ssues to the other’s surveillinee management cemter . A Lax numiber must also by
provided to f. litate cvent notificalions 1or planned mass cathimg events. The Parties
shall agree upon appropriate network trattic management control capatnlitics.

Sprint agrees to work toward having swrvice centess dedioated to Carniees avilable 7
days a week, 24 hours a day, and in the interon must bandle Carvee calls as well as
other customer calls 1n & non-discrinunatory m.anner.

Voice response units, ssmilar technologies intercept solutions or hive reterrals should be
used, where available to refer/transtfer cadls trom custorers 1o the propxer
Telecommunications Carrier for action. Newher Party shall market fo end users during,
a call when that customer contacts the ety soleldvs i result of g nasdarected call.

Notice of Network Event. Each Party has the duty to aleet the other toany network
events that can result or have resulled in service interruption, blocked calls, or nexative
changes i network performance adleching more than twenty five (25%) percent of
cither Party’s circuits in any cxchinge s soon s reasotelidy possible

Notice of Network Change. The Partes agree to provide eac b other teasonable note o
changes including the information necessary tor Hie feorsission ard rouimy, ot
scrvices using that local exchange carties s Gaoihitwes o neiworks, as well as other
chanyes that would affect the interoperability of thase tacilities and networks. Correct
Local Exchange Routing Guide (LERG) data is consudered part of this requirement.
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7. Sprint shall provide reparr prosress shatus topaoris so that Careser well be able 1o provide
its end-user customers with detaded e manon and an Estrmated Time e Repur
(“ETTR™). Sprint will close all frouble teports wsh Carpwer. Carrer will «lhose all
trouble reports with 11s end use

8. A non-branded, or at Carricr™s cost.a bradod Can ker ong non branded torm),
customer-not-at-home card shuall s et bn Spat st the customer™s prenuises when a
Carmier customer 15 not at horhe o appontment and Sprm performs repair o
installation services on behalt of Carne:

2 Sprint will ensure that all apphoable alaem sostorns thol support Carrier customiess are
operational and that support databases o acoe de Sprmt will pesprond to Carrae
customer alarms consistent with how ol whe i rosponds teaabatms lor 1is own
customers.

10.  Carrier shall receave prior notitication of any s o duled mamienance acavity
performed by Sprint that may be service allec e to Career Joval customers {e.g.. cable
throws, power tests, cte.).

B. Transfer of Service Announcements  Whenan cnd wser who continues to be located
within the local callingg arca cluanzes o Spront s Carner and does not retan s
onginal telephonce number which was provided s Spreant, Spont will provide a new
number announcement on the 1t bve telephone mumbier Jpson regquest, 3o a ngnmian
period of 90 days (or some shorket 1easonabde peniod when numbers are i shori
supply), at no chirge tothe end wser o the Caener unless Speot bas a ot on tile to
charge end-users. This announcement will proade deeads on the new numixer w be
dialed to reach this customer.

C. Repair Ca” - Carricr and Sprint will comphoy the bollowing procedures tor handling
musdirected repair calls:

1. Carner and Sprint will educate their respective customess as 1o the corredt telephuone
numbers to call in order to access then tospec v repait bureans,

2, To the extent the correct provider can D determmied, mesdivected repane calls wall be
referred Lo the proper proveder o local e Ban e service g courleous manner, at no
charge, and the end-user will be provided 1 cotrect contact telephone number. In
responding to repair calls, neither Farty siuall imabe dispar.eging remrks about the
other, nor shall they use these repair caile s the baesas ton internal reterrals o o sobot
customers or 10 market sevvices, Eather Party mooe rospaond seith accurate imtornuion
in answening customer gueshons,

3. Carner and Sprint will provide their respwotine tepan conbac t mnbsers to one another
on a reciprocal basis,

0. Restoration of Scrvice in the Event of Vutages  Sprint restoration of seevice in the
event of outages due to equipment tafures, hurin cirer, e, natural disasfer, acts of
God, or similar occurrences shall be periormied wnacondance with the tollowing
priorities. First, restoration prioviy shall e ationded o Hlse services afled ting s own
end-users and idenificd Carrer cmd nsers 1elinve 1o bl s ity or emergency
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G.

preparedness capabiliiies and those attec ta pabde satetyhealth, and weltare, as those
clements and services are wenbitied by thie approprsde covertiment agencies. Second,
restoration priority shall be attorded benwecn Spontand Camer in general. Thid,
should Sprint be providing or pertorming Lauloin St g fune onalty for Cirrrier,
third level priority restoration showhd be attonded 1oy ik Lastly, all service shall
be restored as expedihious]y as pracnoabde cand o non discriminatory nanner.

Service Projections - Carner shall muke available 1o Spont periodic service projections,
as reasonably requested.

Quality of Service

Upon deployment of Electrome Inter o os, Speonn <ball provade £arnesr wath the same
intervals and level of service provided by Sprmin oars end nsers or other Careiers al any
xiven time.

Upon deployment of Electronic Tnter taces, Spint shall provude Carver ninnlenance
and repaic services i a manner that s trmelvos onsstient with serviee peovided 1o Spring

end-users and/or other Carrers,

Carnicr and Sprint shall negotudde a process to oypedite networkaugmentations and
other orders when requested by Carre

Information

Order confirmation must be proveded witlun 4 hours of completion to ensure that all
necessary translation work i completed cone s anstahied tacihiwes or augmenis.

Sprint and Carrier shall agree upon and monnor cperanonal statishical process
measuremer... Such statishics will be oxclimed under an agreed upon whedale,

ADDITIONAL SERVICES

211/E911

Description

a. Where Sprint s the owner o operator o te 2PEE PO database, Sprmt will
maintain datly updating of 1P Ltabase intorration refated to Carrier
end-users.

b. Sprint will provide Carrier a debadt arrangoment disaster recovery plan

including an emergeney back gp mardso oo of ruesave frunk tatheres,
Directory Listings and Distribution
White Page Directories: Distribustion, s ot st dnbeeenation
a. Sprint agrees to include one basic White Pages Ishing for cach Carner customer

located with the geographuc scope of s Whiie Paxes dieectories, at no addinonal
charge to Carrier. A basic White Fazes histineg s denimed as o cualomer naie,
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address and enther the Carnier assegned b 1or a custormer or the number
for which number portabihiy s provado Tat not Toth mnnbers. Basie Whate
Pages listing of Carrier custormess will beomtonnled wath lsoisgs of Sprnt and
other CLECS’ customers.

Carrier agrees 10 provide Carner cosbomer bistensg itorn don, e ludimy
without limitation divectorny dastrbution intonmation, (o Sprint at ne charge.
Sprint will provide Carrier wath the approprate tormat and service ovder
updates for provision ol Cannen castone s ledme mtornadaon do Sprind. The
Parties agree 1o adopt o mubially oo cptalae clectronue tormat or the provision
of such information as soon as P boabie 1o the event ORE adapls an industry
standard format for the provision of suclonionmation, the parties gree tosadopt
such format.

Sprint agrees 10 provide White Pages databuase imaantenam ¢ services to Carrer .
Camer will be charged 4 Service Orde r cony kee upon stbimission ot Service
Orders into Sprint’s Service Order Fotey Systent which will me lude
compensation for such distabuase mamienance scrvnes Service Onder enbry lees
apply when Scrvice Onders conbonmg docc by tocotds are entered i Speint’s
Service Order Entry System mitially and when Sservace Orders are entered in
order to process a requcsted chuanze to di ey records

Carrier customer hsling mtornation will e used solely tor the provision of
directory services, including the wibe of duco oy advertsmg 1o Carrery
customers.

I addition to a basic Whte Pagges hstoea, sp o wedl provide, an the rales sel
forth in the appropriaic Sprint i, tutied Whine Pages listings (e,
additional, altcrnate, forcign amd non poblished hstings) ror Carvier to ofter for
r 1le to Carrier’s customers.

Sprnnt agrees to provide While Peges distnibation services to Carrer customers
within Sprint’s service territory at no addinonal Charge o Carner. Sprint
represents that the quahity, tunchiness am D manner of such distnbution services
will be at parity with those provided to Spoon and 1o other CLEC custoniers.

Sprint agrees to include critical contauct imlannahon peetamng, o Carrer i the
“Inforpuation Pages” of those of i Wlnie Paxes ditcctories coverig, markets i
which Carrier is providing or plans 1o commence providimg, loval exchange
service during the pubhcation cve e of suchodirectionies Cratieal contaeet
information in¢ludes Carrier’™s busmess ol e namber, repare number, billing
information number, and any othic: o nudion teguared g comiply with
applicable regulations, but not adve: tang or punely promctional materal.
Carrier will not be charged 1or i lusion o1 s il contsel imtormanon. The
format, content and appearance of Cagncr’s ceetical contact nuornetion wall
conform to apphcable Spring amd o1 directory publisher gusdebnes and will b
consistent with the formal, content bl appeatance of critweal contact
information peraimng (o all CLECs madireciory

Sprint will accord Carrier castomer stz bt manon the same level of
confidentiality that Sprint accovds 1 own proprictiny castomer Listing,
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mformation. Sprint shudl ensure that socess 10 Carrer customer proprelary
histing mtormation will be hited solely 1o those of Sprint and Sprint’s divectory
publisher’s employees, agents amd contractors that are daectly involved m the
preparation of bistings, the peodin ton ond distnibation of duirectories, and the
sale of direciory advertiamnz Syt will advise s own employees, agents and
contractors and its dircciory publisher o8 the existence of this confulenttality
obfigation and will tahe approprade measunes Lo essire e comphance wath
this obligation. Notwathstanding oy prowision herem ta the conteseey, the
furnishing of Winte Fages proots o e that contaims castorer istinss of
both Sprint and Carnier will not be deemed a viokitton of this contidentuhty
provision.

Sprimt will not sell o hoense Carrwer s Coslomer st ielor ntation o any thaed
parties withoul Carricr’s prior wolten coment. Upon receipt of such consent,
Sprint and Carvier will work covpuenitively o address any payments for the sale
or license of Carrier customer st imiormation 1o tard partics. Any payments
due to Carrier for s custormer Iistineg intor snahion wall be net ol administrative
expenses incurred by Sprntan providing sichantornunon o tued parties. The
parties acknowledye that 1he release of Canner’s Qastomer fistimg, information o
Sprint’s directory publistier will not consttute the sale or beense of Carrer's
customier listing ttormation cisins any pavient obligabion 1o anse puUrsuani
to this Subsection 1.

2. Other Directory Services. Sprnt will exeroise reasenable etforts 10 cause s dircctory
pubhsher to enter into a scparite wogree ent with Caroer which wall address other
directory services desired by Carvier s described i this Secnon 20 Both parties
acknowledge that Sprint’s direciory publishicr iy wot a paetv 10 thiy Agreement and tha
the provisions contamned 1n this Section 2 e not bindingg upon Sprint’s directory
publisher.

HY

Sprint’s dwwectory publisher will negotnile with Larvier concermng the provision
of a basic Yellow Pages listing to Carrer cistomers oy ated within the
geographic scope of pubhisher’s Yellow Paes divectories and distribubion of
Yellow Pages directories to Carriet « ustoimgis,

Directory advertising will be ofiered oo customers ona
nondiscriminatory basis and subyect 10 the same derms and condmons that such
advertising is offcred to Sprant and other CLFC cistemers, Directory
advertising will be billed 10 Carnier customes by directory pulihislier,

Directory publisher will use comrneirc naliy reasonabie eftorts to ensure that
directory advertising purchased by customers who switchy therr serviee to
Carrier is maintaned without mterrupon

Information pages, in addition 1oty imlotinahen page or portwn of ar
information page contamig, < ritieal contact antormation as described above in
Section 1(g), may be purchased trom Sprint’s directory publisher, subgeel to
applicable directory pubhsher guvdeboes and rexulatory requirements,

{hrectory publishee mantains tull authority as pubhsher over its publishing
policies, standards and practices, indluding dedaons rexandimg directory
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coverage area, directory issuc poeriod. compilaoss, headings, covers, design,
content or format of duectories, and dinectony advertisimg, sales,

C. Directory Assistance

I. General Requirements

a.

b. Sprint will make Carrier’s data avaelable 1o anvone callingg Sprnt’s DA and will
update its databasc with Carrer’s it at Peooy with updistes from s own data,

c. Sprint may store proprictiary « ustouner wtonmahion provided by Carrier i s
Directory Assistance database, sachomtonnuion shouhd be able o be dentiticd
by source provider in order 1o provide the necessary protection of Carrier's or
Carrier customer’s propriclary or protected mtormation.

d. Carrier may limat Sprint’s use of Carrwer’s data o Diredtory Assistance or,
pursuant to written agreement, rant grcater tlexibility in the use of the data
subject to proper compensalion

c. If Directory Assistiance 15 i sepuniate retal seevice provided by Sprimt, Sprint wall
allow wholesale resale of Sprint DA wervice

f. To the extent Sprint provides Directory Assibiice service, Carrier will provide
its * -tings to Sprint via data and processed diredtory assistange teeds
accordarce with an agreed upon industiy tonme Speini shall include Carmer
lishings in its Directory Assistance dataduine

2. Carrter has the night 1o license Sprint unbundled duectory databases and sub
databases and utilize them in the provivon of s own DA service. To the extentd
that Carricr includes Sprint Listings e s onn Dircctory Assistance database,
Carrier shall make Sprint’s data av.aolable toanvone calling Carrer’s DA,

h. Sprint will make availabie to Cartier all 1?4 senvgce enbuineenicnts ona non-
discriminatory basis.

i. When requested by Carrier, and it techmicstly feasihle, Sprint will route Carrier
customer DA calls fo Carnier DA conters

Z, Busincss Processes
a. Sprint will, consisicnt with Section 227 o the Ak, npedaie and wmaintun the DA

Where Sprint is a dircctory assistance seevice pnovider, at Carnier’s reguest,
subject to any exisitng, svalem capacy rcarnnts wlich Sprnt shull work to
overcome, Sprint will providv 1o Careser Tor tesade, Carver branded divectory
assistance service winch isat parrty wath the directomy assislance service Sprant
makes available to its own end users.

database with Carrier data, stilizig the s procedures it iswes 100 ity own
customers, for ihose Carrier customers whe

Disconnect Chapise Carner
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Install "o T onders
Are Non-Pubhiahed Are Noen Listed
Are Non-Published/Non Fisted

b. Carrier shall bill its own end-usces
c. Carrier will be billed n1 an agrved npon stindand nwmead
3. Compensation

a. When Carrier is rebranding the tocal serviee of Spomt, diredtory assistance Hhat
15 provided without scpurate Charge tocned e will e provided 1w Carrier
end-users as part of the basic wholesale ocal servie e, subied o any addimeonad
actual expense to brand the service with Canrer s Bramd Where s
scparately charged as i retal service by spaamt, Carreer shall pay tor DA service
at retail less avoided cost.

b. Sprint shall place Carrvier end wsers listinsgs i ats dirediory assistance database
for no charge.

C. Sprint shall, subject to Section 222 o the Adt. as e ted or herveatter amended,
make its unbundled dircctory assivtan c dataluse avalable to Carrer.

d. Any additional actual 1runking costs fiecesary 1o provide o Carrser branded

resold directory assistance service on toufing Loy Carricr s own directory
assistance scrvice location shall e pood by o

D. Operator Services

I General Requairements
d. Where Sprint (or & Sprint Atttluate on Inhudt of Speoen} provades opxcssdor
services, at Carrier’s request {ubrect foainy ¢ N astieg svatem capad ity restiints)
Sprint will provide to Cartier, Carnier Brandad operator service at panity with
the operator services Sprant makes avinlible toats own end users.
b. At Carrier’s request, subject 10 any oSS S EEm capae ity restnnis, Sprint
will route Operator Service trattic of Carner s castomers to the Career's
Operator Scrvice Center.
< sprint shall provide operator servio ot oo o Iinde e tolloswinze () hwoal
call completion 0- and O+ Inlled Localneg cands, balled s olieor, and Dlled to
third party, and (1) billable time and harges, en
2, Compensation
a. Sprint shall provide operitor services tor resale at wholesale prices.
b. When Carrier requests Carrier branded Spomt operatn serviees tor resale any
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C. The Partics shall jointly establish @ prowvcdune whereby they wall coordinate Busy
Line Verification (“BLV™) and Basw Line Venticativnt and Interrapt (CBLVI™)
services on calls between then tespective end asers BLY and BIVE inguaries
between operator burcaus shall be touted over the approprate trank grougs.
Carrier and Sprint will reaiprocally provude sdedguale connectivty to Lacilitate
this capability. En addition, upon request or Caereor sprint wall make avaliable
to Carnier for purchase under contract BLV amd BIVEservices gt wholesale nates

VI.  ADDITIONAL RESPONSIBILITIES OF VHE PARIIES

A. Cooperation oo Fraud

I The Partics agree that they shall conperate wili o anothor o ihveshigate,
minimize and take correchve dotion mocieses of thaid The Parties” tranad
minimization procedures ire to be cost ette uve aond iplemented soas not o
unduly burden or harm one Party as compaied toothe other

2, At d minimum, such cooperaton shall i hade. s hen allowed by Liw o
regulation, providing to the other Party, upon request, imtormation coneerning
any end-user who ternmnales services to that Facty without puiving all
outstanding charges, when such cod user swebs service tron the other Pty
Where required, it shall be the sesponatality of the Party seekimg such
information 10 secure the cnd wscr’s permssson to obitam such imformation

B. Proprietary Information

1. During the term of this Agreement, i mray be necessaey 1o the Parties to provide vach
other with certain information (“lntormation™ consdorod Lo be privale o propoc.an.
The recipient ~hail protect such Intormanion tiom Jistnibation, disclosure or
dissemination to anyone except s cmplovees ot conita lors with o need 0 know such
Information in conjunction herewrth, except as otherwise aathorized in wrating. Al
such Information shall be in writing or other tuable oo mand dearly marked witly a
confidential or proprietary legend. fhiormution comesed ontlly shall be desigrited as
proprictary or confidential at the 1ime Of such oral con evan e d shall be reduced to
writing within 30 days.

2. The Parties will not have an obligation 1o protect s puanoan ot Information which: G
is made publicly available lawtully by aonon Lo woobns vacemoend; (b s lawtudly
obtained from any source othier than the provadi Farte GO s previowsty known
without an obligation to keep it confide ntual: Gy is 1elesed by the providing Farey i
writing, or (e) is required to be disclosed pursiant 1o subspoving or other procoss or
order issued by a court or admumistralive axenoy boaond appropete unsdi tion,
provided however, that the recipient shall xave pron notes o the providing Party and
shall reasonably cooperale if the providing Pariv decnts it e vssary to seek protective
arrangcments

3. Each Party will make copies of the Intornuition onlv st cossary fon s use under the
terms hereof, and each such copy will e marked wath the sune proprictary noties is
appearing on the originals. Each Fanly axrees to use the Intormetion solely th support
of this Agreement and for no other purpose.

e\cxtat nagmnisalcvervesale! .doc (8/12/97) )



4. All records and data recewved trom Careey on denerated by Sprimt as p;u'l'ol' its
requirements hercunder, includimz but oot imnted 1o data or records which are
received or generiated and stored by Spont pursiant 1o this Axreenwent, shadl by
propriclary to Carrier and subject to the oblesitions spweoitied incthis Secbon.

5. The Partics acknowledge that Tntoroomen s amigue and vadwabdeand thal disclosure m
breach of this Agreement will result i nreparable spuey 1o owner lor which monetary
damages alone would not be anndequatc remedy Theretore, the Parties agree that in
the event of a breach or threatened Breac h of conndontiahity the oswner shall be entitled
to specific performance and nounctive or other equitable rebiel s o remedy for any
such breach or anticipated breadch sithout the necessiiy of postingg i bond. any sich
relief shall be in addition 1o md oot o Lo ol ans appropate 1ehel o the way ot
monciaty damiges.

C. Law Enforcement And Civil Process

1. [ntercept Deviees

Local and federal law enforcement aenc ies peoadiodly reqaest inlormation or
assistance from local telephone service provaders When citlier £arly recetves i reguest
associated with a customer of the other Partyv, i shall reter sucl requiest fo the Farty that
serves such customer, unless the 1eguest dinedts the recenvoeg Farty loattach o pen
register, frap-and-trice or torm of nieecepcomihe Parv's taailiies, i which case that
Puriy shall comply with any valid iequest Claages tor the itercept shall be at Sprint’s
applicablte charges.

2. Subpoenas

If i Farty receives a subpocna for intornuaien concerning an end user the 15y knows
to be anend  rer of the other Party, ot shall teter the sudysociag back o the regueshing
Party with an indication that the other Party v the responsible Comguany, unless the
subpocna requests records for it period o1 tne dueneg which the Party was the cnd
user’s service provider, in which case the Party will respond toany vihd request.

3. Hostape or Barmicaded Persons |-merpencics

If a Party receives a request froni i Law entore e nt e ey o) lempordry namber
change. temporary disconnect on one wav dened ot ontbound calls toran end user of
the other Party by the receiving Party™s swite b that Tarts woll comply wath any valid
emergency request. However, neither ety shull e bebd lable dor any ciams or
damages arising from compliance with such requests oy behalt ot the other Fangy™s end
user and the Party serving such ond user rees oy ndemmiy and hold the other Farty
harmless against any and all such clauns,

D. Publicity
Nrither Party shal! produce, publish, or distnibure o pross ielease or othier pubheity
referring to the other Party or ais Attiltates, or to this Agreement, without the prior

written approval of the other Party. tach Party slial) obtam the other Party's prior
approval before discussing this Agreement many picss o thedis mlerviews. Inne
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event shall either Party muscharactenize the contents of thes Aicenient m .any publn
statement or s any represenfafion 1o .a overnmiental entity or iember thereaat,

Vil. FORCE MAJEURE

Neither Farty will be hable or deemned b b deteudt ton any delas or gagdure i
performance under this Axreemen 1or an mieriaption  serveee for whnch o had e
control resulting directly or indirectly by ronom of ine thood, carthogntke, o hike s
of God, explosion, war, or other violence, sinkes or work stoppaes, or any
requirement of a governmental axeno v, ot calde cut by foed pasts, provided the Farty
so affected takes all reasonabie steps tnond o remove sl cause of non
performance, provides immcduate nonce 1o the other Party soting torth the nature o
such claimed event and the expedcted duration thereol, and restimes provision of seervi e
promptly whenever such canrses e remtroved

Vill. LIMITATIO F LIABILITY
Excepl as otherwise set forth in this Agreement, nenther Party shadl e responsible o the
other for any indirect, specitl, consequentiad or prantive dantiges, meluding (without
limitation} daruages for loss of anticpated pronts on tevenie, oss ol good will, foss of
customers, or other cconomic foss i connec tion with o arising trom anything, said,
omitted, or done hercunder (collectively “Consequential Dhamages™), whether arisimg n
contract or tort, provided that the lovezome shudl not hirat a party’s obhgation upder IX
to indemnify, defend, and hold the other pary Tueemless aesanst amonunts payable (o
third partics. Notwithstanding the 1oregonmz, i e event shudl Spont’s Tabulny o
carrier for i service outdge excveed ananoant cogual toothe proponnonate chaerge sor the
service(s) or unbundled element(s) provided 1or the peoadd duregd which the serviee
was affecled.

IX. INDEMNIF ZATION

A. Each Party agrees to indemmity snd Bold Feombess the other Pasty trom and agamst
claims for damage 1o tangble persowal or real propenivand o personal InJures aesmg,
out of the negligence or willful act or onisstenr of the indemimgving Pacty or 188 agents,
servants, employeces, contractors or represcifatives Lo the extvnt not prsknbaed by
law, cach Farty shall defend, indenoty, and hold the ol Pany harmless agaanst any
loss to a third party arising out of the nechizene e oo willtul miscomduct by such
indemnifying Party, its agents, or contractors anconne ion withats provision ol serviee
or functions undcr this Agreement. 1 the case oy doss adleged or made by o
Customer of cither Party, the Party whow costoaner slleged suc v Joss shall indemnay
the other Party and hold it harmless agamst any o all o1 sl Toss allesed by ead b and
every Customer. The indemnifying Farty inder thus Sebonegrees to detend any suit
brought against the other Party - either indmvdiaily o oantly with the indemmitying
Party - for any such loss, injury, labthty, Lo o demand - The idemnied Farty
agrees to notify the other Party promply, in wiitineg. of Lny weniten clams, Lowsunts, or
demands for which it is clauned that the indemtyving Farty v responsible under thas
Section and to cooperate in cvery reasotable way 10 Lt detense o settlenent of
claims. The indemnifying Farty shall luve compien control over detense of the cawe
and over the terms of any proposed setlivinent v compuonue thereot The
indemnifying Party shall not be iable andes this Scchon 1or seitlement by the

¢ \cxtaiMagmnisisicverscsale! doc (871297 b



mdemmitied Party of any cLam, Lowsaint, o demand, ot the imdemustying Party has nor
approved the settlement in advance, tndess the indemmityving Farty has had the detense
of the claim, lawswit, of demand tendered 1o eownitg and has faled to assame such
defense. In the event of such Latbtire toassume deiense, the mdematying Farty shall b
liable for any reasonable seitlement made by the andempntsed Farty wathout approval oo
the indeminifying Party.

B. Each Party agrees to ndemmty and hobd oo e oahier Panes tronn all claims ald
damages anising {rom the indensintvens Fars s diso onmtinnininos of service to one of ity
end-users for nonpayment.

C. When the bines or services of other compantes and cannwees are ned i establislang
connections to and/or from pomts not reac b d by o Faeis s Tries, neather Party shall by
lable for uny act or opusstion o1 tu other compurnes or cartwes

0. In addition to is indenity obligadions heecundor ., cach Farey shadl provide, inoals it
and contracts with its customers it relde foan L lecommunincsions Service or
Network Element provided or contemplated inder fos Agrecment, that in no case shall
such Party or any of #is agents, contradtors or others tetamed by sudch parties be lable
o any Customer or thard party tor (1) any hoss relanng b ot arning out ot ths
Agreement, whether in contriact or tort, that vxcceds the amount such Party would have
charged the applicable Customur (o1 the service sy or fune bondsy thunt gave rise 1o such
loss, and (1) consequential damuges Gis detined i VHIL abwove),

X. ASSIGNMENT

A, If any Affiliate of cither Pty sucoceds 1o thal porton of the business of such Party that
is responsible tor, or entitied 1o, any nights, oblusitons dules, or ofher mierests under
this Agreement, such Affiliate may succeed 1o those tghts, obligihons, duties, and
interest of such Party under thus Axrcement  Inthe event of any such succession
hereunder, the successor shall cxpreesslv urder teke meoweding o the other Party the
pertormance anc ability tor those obligations amd duties s o which gt s suceeedimg a
Party to this Agreemens, Thereatter, the successor Party shadl be deemed Carnier or
Sprint and the onginal Party shall be eheved of sl oblegatons and dubies, except for
mattcrs arising out of events acourrinsg preoi fo the date ol sacch undertakims,

B. Except as heremn before provided, and except 1o asseanment conhimed solely 1o
moneys due or to become duc, any assigtunent of this Adreemio nt o1 of the work to e
performed, 1n whole or in part, or of any other intcrest o a Paety bereander, withont
the other Party’s written consent, which <onsent shall o be umieasonably withheld or
delayed, shall be void. 1t 1s expressly agreed that any assinmient of monevs shall be
voud to the extent that it attempts to impose additional obliegations othier than the
payment of such moneys on the other Pacty or the assignec additiomnad to the pavinent ot
such moncys,

X1 DISPUTL RESQIAUTION
A Other Than Billing - The Partics recognize and agree g the ©onmmssion bus
continuing jurisdiction to implemen and crtorce all leomsand comditions ot this

Agrecment. Accordingly, the Partics agree that any dispute arssing out of or eelating, w
this Agreement that the Parties therselves cannat resalve iy e subamitted o the
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Commission for resolution. The Parties aeree 1o seek expedited resalution by the
Commission, and shall request that resolution occur i event Liten than sixty (o)
days from the date of submussion of such dispute 1 the Commissaam apponids an
expert(s) or other facihitator(sy 1o assist i its decimon mmakingg, cach party shall pay hals
of the fees and expenses so incurred D the Commission proceeding cach Pary
shall continuc to perform its obliganions under Uus Awrecment provided, however, than
ncither Party shall be required 1o act wany unlaowtod tashion This provisson shall naot
preclude the Parties from secking velict available inamy othier torune,

B.  Billing

1. If any portion of an amount duc to a Favty Cthe Billimg Party ™ under this Agrecineny is
subyect to a pona fide dispute between the Parhies, the Fasty nlled tthe “Non-Paving
Party™) shall within thirty (330) davs o1 tts 1eceipt of the imvor e contaamng such
disputed amount give notice to the Balling Party ot the amounts it disputes (Dispuled
Amounts”) and include in such notice the specitie de eils and reasons tor disputing
each item. The Non-Paying Party shall pay when due all undispited amiounts o the
Billing Part;. The remaining balance of the Dhisputed Amount tior pund shall thereasntes
be paid with appropriate late Charges, b appropoate, upon hinal determtation of such
dispute.

2. If the Partics are unable to resolve the tvaues elated to the Disputed Amounts in the
normal course of business within thirty (30 hays atter debvery 1o the Billing Party of
notice of the Misputed Amounts, cach of the Parties shall appomt a designated
represeniative that has authority to settie 1he dispute and that st o lagher level o
management than the persons withy dires tyesponsilaliny 1o aadrussication ot thas
Agreement. The designated vepresentistives shall meet asoaten as they reasonably deem
necessary in order to discuss the dispute jand negotuite in good tth i an cltort o
resolve such dispute. The specific format for such discusstons wall be lefi to the
discretion of k.. designated representatives, however all reasonable requests for
retevant information, made by one Farty 1o the other Party shall be honored.

3. If the Parties are unable to resolve 1ssues telated to the Dispute Amounts witlun tharty
(30) days after the Parties’ appomntment of design.ted eproseniatives purstant o
subsection 2, then either Parly may file a complion with the Commission he resolve
such issues or proceed with any other remicdy proosiant 1o Liw o cgqiaty The
Commission may direct payment of 4oy o all tunds plus applicable late charges w b
paid to either Party.

XIl. MISCELLANEQUS

A. Governing Law - The Fartics agree that thos Agiecmen shall Te construed
accordance with and governed by the laws of the State where the resale service s
provided.

B. Compliance With Laws - Bloth Farhes agres wocompiy wathall apphicabde tedoral, state,
and local laws, including, bul not limted 1o the Commnie ations At of 1088 as
amended.

C. Notices - All notices required or pernuticd to e given beveumder shall be i wrihing

and shall be deemed to be cefective as tollows (0 by hoondd one the date dehivered, £ by
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nD.

E.

H.

certificd mail, postage prepaid, return tecaipt reguested on e date the maid s
delivered or its delivery attempred: Gn) by Licumle tansmnssion, on the date receved
in legible form (it being agreed that the burden of proot of tecenpt s on the sender and
will not be met by a transiussion report xencrated by Hie sender™s tacsumle machine),
or (iv) if sent by electronic messagin:g svatems, on Hie dake tha cledirone messiage 1s
received. Notices shall be given as tollows

If to Sprint: Nt Canne

Sprint-Florida, Incorporated Advanced Cellular Corpotanon
555 Lake Border Drive AT54 Central Avenie

Apopka, F1 32703 Stoberensbung, ¥l v

Attn: Field Service Manager Altn Presndent

Either Farty may change its address or the person to receve notices by @ nobice given 1o
the other Party in the manner set torth above

Good Faith - The Parties agree to use ther tespective diligent and good Luth eftorts to
fulfili all of their obligations under thirs axgteerment The Panies recognize, hawever,
that to effectuate all the purposcs of the Azicement, it may be necessary cither to enter
into fulure agreements or fo madity the Agtcement, o bothe I such event, the Parties
agree to cooperate with each other in gowd Luth. This Axrecinent may be modificd by a
written instrument only, executed by vach Party hereto,

Headings - The headings m thus Agrecment are mserted ion convenrence and
identification only and are not intended 1o nterpret. denme. o it the scope, extent or
tnient of this Agreement.

Execution - This Azreement may be ¢xed tted i one o more counterparts, all of which
taken together wili _onstitute one and the same instrueent.

Benefit - The Parties agree that this Agtecment is tor the sole beneit of the Parties
hereto and is not intended to confer any vights or benetits oarany thd party, including
any customer of cither Party, and there are no thind party benehoanes to this
Agreement or any part or specific provisien of fhis Aievreat.

Survivorship - Sections VI, VIHI, and IX shall suivive renmumathion or expiration of tins
Agreemcnt.

Entire Agreement - Tlas Agreement constitsies the vntire agreemient between the
Parties and supersedes all prior oral or wrilten e eenic ot represe ntalions, statements,
negotiations, understandings, and propos.abs with respect 1o the sulyect malter hereof
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IN WITNESS WHEREON, the §arties hereto bave catsed this Agrecment o be executed
by their respective duly authorized representatives

SPRINT-FLORIDA, INCORFORATTED ADVANU LY CRLLP'LAR ¢ ORPORATION
T Iy - — ~ k
o {%\;‘(.:2‘-*“ oy ‘j = (/\_—
Namel \* x f\-\‘—ju\r\ % N Name: /| A L@d
. < 4w
Title: '.‘aP' Levas 3 c’.y“ LR IN Tl CE @) L
Date: /%07 [Vate: )7 AC O 9 )
08y
Yopy ol
*20
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EXHIBIT 1 - Ratcs and 'ricing

STATE DESCRIFTION DISCOUNT
Forida All Other Discount - Category § 19.40%
Operator Assistance /DA [hiscount 12.10%



Ordering

Company will follow the industry standards defined by the Ordering and Billlag Forum (OBF)
for the ordering of Local Service using an Electronic Data Interchange (BD1) electronic interface
for the Local Service Roquest Form (LSR). The Company will use its best efforts to implement
the componcnts of the LER that went (o final closure in the October 1996 OBF scssion by July |,
1997. Any isstcs thet go to initial or final closure in the Febxuary 1997 session will be reviewed
%0 determine which, if any, cen be included in the July 1, 1997 deliverable. Compeay will jointly
devolop with the Casrier sn implemicntation agroement which will include definlng @ method of
trensport, using Coanoot:Direct (CDN) technology. Any open issues afler the Pobruary 1997
OBF scssion will be reviewod an a case-by-casc basis to develop laterim solutions until system
changes can be made.

Lre-Ordering

Company will follow industry stendards defined by the OBF or other standard setting body for
G pre-ordecing validation requested by Carrier as they are defined. Company is sctively
warking towands implementiog changes to the operational support systems that will facilitate the
implementation of cloctronic interfisces onoe standards are defined. These changes include the
following infirastractare projects:

Consolidation and standardization of telephone number assignment systems
Cousolidstion and standerdization of addresses
Mochanization of servioes and features avallability

will share the projected implementation dates of these infrastructure projects as they
beocome available and is willing to provide manthly status reports and project reviews as
Company will commit to & project completion date and a specific technology for
of dloctronic Intexfaces for pre-ordering validatiou at the time industry standards
o to inithal closure, Tho elootronic imerface will be implemented <within twelve months of the
industry standards being dofined.

Company cuxrently docs not provide exact sppointment times to our end users and is not in a
position o offier it 80 Cutrier. Systeen and prooess modifications are being reviewed (o determine
the scopo of implementing this fimctionality. A timeline, including the electronic interface, will
be providod when the systam enalysis is complete.

Compaeny will work with Carrier in the intorim (o develop work arounds so that Carricr can get
the pro-ordering valldation information as quickly as possible. '
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Upage loconsxgy

Company curently exchanges usage records with CLECs in Exchange Message Record (EMR)
formst using mag tapes. Beginaing 77157, we will be abic to forwnrd that usage via CDN or
Natwork Deta Mover (NDM) sochaology. The OBF is currently looking at new requirements
which will be implemented cnce the issucs go to Initial Closure. Company will work with
Carrier to develop other options if necessary.

Billing Information

Compaay, in the interim, will bill {ocal resale services in the Customer Record and Billing
(CRB) system with & tmasition nto the Customer Aocess Support System (CASS), which is a
CABS liks system, in 1997 as systom modifications arc made. Unbundied Network Blemeonts and
Interconnection sarvices are planned to be billed in CASS in 1997, howcver, some interim
solution may be roquired watil fonctional and contractual requircments are fully defined and
billing system and network software modifications are implemented. These interim solutions
may include using CRB or a personal computer based sofiware solution. The CRB system is
capable of providing the end user bill in industry standard EDI format. The CASS bill is in
industry standard OBF Billing Output Specifications (BOS) format and can be transmitted via
Connoct:Direct based on customer specifications. Company aiso provides an on-line bill viewer
option with the CASS bills. Compauy will work with the CLEC to develop other options if
DOOCSERTY.

Fault Management

Compeny will follow industry standards defined by the Electronic Communication
Implementation Committee (ECIC), a committec of the Telecommunication Industry Forum
(TCIF), for the exchange of fault management information requestod by Camier when they are
defined. Company is actively working oa replacing the Automatod Repair Burcau system
{ARBS) with a more sophisticated “objoct-orienicd™ system called Roccive Repair System (RRS)
that will facllitate the ’ plementation of electronic communications once standards are defined.

Company will conmmit to & project complétion dste for implementation of eloctroaic
commuuications for the exchange of fauit management information at the time industry standards
£0 (o initial doswre. The eloctronic tnterface wil) be implemented within twelve months of the
industry standands being defined. Currently, the ECIC standards call for the use of an electronic
bonding gaieway using T1.227 and T1.228 standards.

Company will work with Carrier in the interim to devclop work arounds so that Caurier can get
the fault management information as quickly as possible.
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