
REQUESTTO ESTABLISH DOCKET 

(~ T!M) DocUt ,._q i~ IJ1 q. f l { 

1. Division -..,staff ._ piy!tipn of Lwl Jtrvfcn CCM•Iwtf l!o) 

2. OPtl Division of LHil Stry!cn 

3. oat Diyition of tont•r Affa!rt '•ftbl a Dlylatqn of Eltctrlc liM 

b-.1 Sh: .. ,~., a·"""~~ q @.Co ;"'s-+ FloriJ4 1\~rfL~l G, .... pA"1 
4. kWnted Docket Title'"' •r CwlllnsfwtcUrw btc!sbllllrw fpr atlM pow!r dlurtiOQo!Jr bPIMr 

llhf-le:r 1 !mi•)fq:;-1 po=r. I J.J § p, 

5. ~ttd DocUt llli!ina Lt1t (ttttch ses-rtta lhaet tf rwcnury) 

A. Provide IWIES OIILY for tetUlttld ~In or AelmYIII GillY retUlltld lnriY&trtet, 
as shown in Rule Z5·ZZ.104. f.A.C, 

B. Provide aMPLETE -and addrn• for Ill othert. CNtd! rwa!Dtttlm to clltnSI.) 

1. P1rtln and their rtpretentltiv.a (if any) 

Shirley B. A.!fe Florid! Pawc IOd Llaflt c...,. 
4920 N.W. 24th Court Attn; Dlbblt lflf 

Mi.mi. Florid! 33142 ,., 635·]41Q 

2. lnternted Peraonp and their reprtsentttlv.a (If any) 

_X_ DOC'-'llt ion ia Itt-chid, 

__ Doc..entetion Nlll be priWidld Nlth the rtc~t!on. 

..I!Wf ta.l~f.R • BA'fE 
1:\PSC\RAR\WP\ESTDlT.JCB 
PSC/IWI 10 (AII't'!sed 01/96) ~-= 

FPSO-R£ CCIIW$/RE PORTING 



~ AHIE. SHIRLEY B. 

...-... 4920 NW 24TH COURT 

ct tynlp ~.~,M"IAM......,I ____ .,-.~3&M3:..14;u2 ___ tcutty...JWl£ 

Acccull ......,. 68§35-76115 

~~--------------------------

cCIIIII*'r FLORIDA POWER I L IGHJ C<I1PANY 

Ann. PEBBlE SElf ll598§ 

~·· ,........ • (305) ·635-3470 

Cln .. 

~------------------------
~- ---------------------------
Ll.thd ~ ..... -----------

Cust-r sa,s she 1s betag blckbtllecl for $5761.21 for •ter t_.rtag. Please 
provide a ca.plete report on thts .. tter. 

06-23 - The custo.ar called, and she understands that the~~ has unttl 
07 ·09, to respond. -JFP 

7/3/97 Report received. 

7/16/97 Closed by letter. 

08/01/97 Received request fro. custOMr for an tnfo,_l conference against 
Florida Power and Light Ca.pany./lar 

08-20 - I atte.pted to call the custo.er, but I recehed no answer. The 
custo.er does not have an answering aach1ne./JFP 
08-21 - I spoke to the cust .. r, and she ~ants to talk to her husband. She 
would like to resolve the .. tter. Also she was concerned because she had 
received a final notice. The custo.er understands that her servtce c~t be 
interrupted for the a.ount in dispute./JFP 
08-22 - The custo .. r's h;band called, and he will provide docuaentation showing 
he did not have central until about a year ago. He will provide this 
information by 08-27./JF 

IY .tl.BlLJt• 12;49 PM Oat.o6/1Z/97 

Yo~~- _,f...,AX......_ __ o.t.Q§/1 Z/97 

,,.._l_j ....... Pbl....l.l&gnella.. ____ _ 

c.t-.wy ....~G .. J ..... -06~----------

lnf,..tlon -----------

._, ................ _______ _ 
CONSIMER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COIItiSSION 

15-fO SHUMARD OAI BOULIV AllD 
T ALLAHASSI~ FL. 31399-0150 

M4-•I.J-611t 

PLIASI UTURN miS FORM 
WITH llUORT Of ACI10N TO: 

Richard Dyrbin 

DUE: 07109/97 



._ AMIE. SHIRLEY B. 
PAGE: ..,2 __ 

~ flOBIQA PQWER I LIGHT C<!1PAHY 

08-27 - The custa.er's husband called, 1nd he c1n not provide 1ny docu.ent1tion. 
He Slid he can pay $150.00, 1 .anth, in addition to hts btll./JFP 
08-27 • I called the cOipany, and Roseanne will return~ call./JFP 
09-09 • I called Roseanne, and she said the c01pany will agree to the pay18nt 
arrange.ents./JFP 
09-09 - I called the custa.er, but the answering .. chine is not taking 
•ssages.IJFP 
09-09 • I again called the custa.r, and I received no answr./JFP 
10-27 - Tht custa.er called. She said that they had agreed to thl p.,.ant 
arrang...nts to gatn ti•. I told the custo.er that 1f they intended to stall 
w should schedule the tnfo~W~l confe~ explained that tf the 1RqUiry 
wnt to conference that there was no ~that tlte p..,_..t arrang-ts of 
$150.00, a -th wuld st11 tn place. I uphtMd that the c...., ts not 
obligated to •b p~t arrang.ants. The custa.r understood Mel agi"Hd to 
the arr~ts. 
11-04 ~custo.er called, and the custa.r wuld like an tnforwal 
conference./ JFP 
11-12 -The cust01ar called. She~uld ltke an tnfo~l conference. She said 
she does not agree wtth the bact~llld a.ount. Note the custa.r never 
provided I"Y docu.entation that would show Iter consUIPtton was less than 
estt111ted. The custa.r requested I call her back after 4:00, and 1 &ttiiiPted 

to call the custa.er at 4:20P.M •. I received no answer./JFP 

·~t llo. .._11'-15~9&,;86r..ll _____ _ 



P.Ol 

8ETII.EIENT AGRHWNT 

PSC Complaint No. 17!59881 
In Re: Complllnt cA 1111...., •· AMie 
ag•inll F1ortcN Pow. & light 
Co~ 

I 

Till AGRIIIIINT II ._ u.n Flortdl ,.__ & L.lghl Company (~ co aa 
•fPL "). and St*layNnle (1111Mad tD • -c.....,. 

FPL ..... e ciMn ....... CUIIDIMr, -..ct on the following t.aa and 
conald..tlan: FPL beolcbllld U. CuleDmer In U. ...aunt of SS,781.21 for unmetered 
eledrtcuugenlliwlnveetlptirJnat.gee at 48:20 NW 24 C\., a.t.ml, FL. The NckbDI~ 
coverad the period tom J~ 1, 1111 ~ MMtl 31, 1817. 

Cu.tomer d_. .. a. .mount of ............. 

Bod'l ~ tD WI ~ wilh to ....:h a fuU ..:I ftrwl ut1tement of the 
backbllllng dllpa Ml forth at»ow. 

n. P.,... ·tD .,. ,.,......_ in ~ af .,. mutual COY8nants and ag,_,.,... co be pMormed ..... -.... Mlow, ...... falowt: 

1. c...,... ... tD .-y FPt. ...... IUm oil 5,~7''· 21 
"S8ttlement Amount'), - .... :. 

Initial peymen~ otsg,ooo,oo on 01 bMn bE'Q!!&pe.u~J9q7 •nd 
$ JOO .. Oo J*' rnOftth d• Gin 01 belen h "Ntw Cr.vet PMt Due" data 
lndicmed on Cu~Dnef'l ,.....,. ftiOnlhlr btu. from FPL oommenclng with the 
J"~tfl 11'1Uillhtt bll and~ monthly ttwe.fter until the total .um 
PIUI&II P.nent ctMMv-(if~) .. pU:IIn ful. A .... Pllvment charge 
wftl be • 18lled in the amount of1.K J*' monCh on the W1pHI bal8nce. In the 
evMt the CUIIonw .,_ .. an W1r ......... the ... u~ t.illance of the 
.....,.,t 8inaunt IIMI be ~due and ,.,.... _.. lhell accn- • lata 
paynw1t otW~ge of 1.6" f* rilonlt and FPL nwy PfOC8MI with lmmediat8 
da.ocrliletdonof ala=to....-ln ~wllh laiiPPfDved tariff and the ru1M 
of the CommlaiGn. 1M eu.tomer unct.1411nda e... p.y~Mnt~ere In a:kfltlon to 
~ MGulllrmDIIIIhly bllllhm FPL. 
ll¥~v$-h,mor oJ'Wf hV" h14b...d &Ah.r ~ -h ~~ 

g,i::t.-, 'a ,-1..,:l, 4l r-~ tSwr no-IC. ffflt( ...,O,.Jj .. ~ ~~~ • . 

cl;:~,..:e, 

11M~&-·~ 



FL. Pllll.IC SERVICE I fax :~10-56015 Dec sfl u:ce P.OO 

2. The partlee '118,_ tMt e 1111~-y Molullon Nglrdlng PSC Complaint No. 
17S88GI*been ..chid n ............. thM U. ..alement • binding on both 
partie~~ Md tt.t the..,.._ waive:~ right to fUriW rNiw or ecllon. 

________ __.1187. 

Custamel. 

.,... 

By: 

Tille: 

P.ge2 



CommiSSioners: 
JUliA I. JoiiNSON. CHAIRMAN 

J. fll{R Y DEASON 

SUSAN F CI.AitX 
Du\Nl' K KIESLING 
JOE GARCIA 

Ms. Shirley B. Arnie 
4920 Nonhwest 24th Court 
Miami. FL 33142 

Dear Ms. Arnie: 

STATE Of FLORIDA e 

November 19, 1997 

DIVISION Of CON SUM~ II 1\fl " '" '· 
BEVERU:E 0F.M.f1W 
Dlll£CTOR 

(8SOHIJ-6100 
Tou FREE 1-li00-3-12·3S5:! 

lltis is to infonn you that your request for an infonnaJ confet ... nce against Florida Power and 
Light Company, has been scheduled from 10 AM until 12 noon on Friday, December 5. at the 
following location: 

Floril/11 Public Service CoiiUIIission 
Mi111fti District Of/lee 

Sllit4 #UOO 
J625 Not1/nwst 12nd A~lfue 

Mitllfti, FL JJJ66-7602 

Please contact Ms. Rachellc Temier at (305) 470-5600 if you need directions to the otli4.:c. 
Since this will be a video teleconference, I will be officiating from the Flori.da Public Scrvi4.:c 
Commission in Tallahassee. However, there will be representatives from Florida Power and Light 
Company present at the infonnal c.onference in Miami. 

Please bring any and all material that you think will be helpful to your case on the day of the 
intonnal conference. If you have any questions, please contact me at 1-800-342-3552 or at my 
direct line 1-850-413-6105. 

1\.ES :cwc 

c Florida Power and Light Company 

Ms. Rae helle T emier 
Miami District Office - PSC 

Sincerely, . 

~.tv~~ 
K.ate E. Smith 
Regulatory Specialist Ill 
Division of Consumer Affairs 

C.\PIT.\1. CIRCLE 0FFIH CE~TER • 2540 SHI' \1,\IWOA.- 8olJU:VAilD• TAL~IIA.'I.'i[f. , fl JU99~18!10 
\o \1Jir111•U•~ \t100ft/£'1ual Uppon•"'IY f.•pla)n- le- l·a•ll rol't T •""J • r:-c -' I \ll.tl I ' 



e . TELECONFERENCE REQUEj 

REQUESTED BY: ___ Le__,rQl"'lfr::-:A.~Ra.;:s~bep;,:ir~ry~:-r.:-=-=-=~:------
(PI ease print or type name) 

PSC 0 IV IS ION/OTHER AGENCY: ____ D ..... i;...v-..is....,i ... o.-.n ..... o .... f_C.;;.;o::;;.;nsume==r ..... A...,.f.,.f,.ai.,.r.,.s,___ _____ ~ 

CONFERENCE OAT£: 12/05/97 ESTIMATED NUMBER OF ATTENDEES __ _ 

LOCATIONS ~ FROH: __ p.,s;M,C---:-=--...,TaiWl~o.Al,aar~MaaMa~eae~et-----------------

TO: u esc - "'=1 

4 

<For a list of availablt 1ocat1ons. contiCt ~k• Staden at 413·6261 <SUNCOH: 293-6261) 
<Or see PIN for 1ocat1ons and stlt1st1cs regarding PSC confertnce ro~> 

Scheduled teleconferences ~st be •precisely timed.• There shall be no charge for 
up to one and one·half hours of lunch and/or break interruptions. 

START TIME: 

BREAK FROM: 

LUNCH FROH: 

BREAK FROM: 

STOP TIME: 

10·00 --A--.m. 

_.111. TO: 

_.m. TO: 

_.m. TO: 

_ __.12:.::;..::;00=--._ tmfL.. II. 

.m. 

_.m. 

.m. 

R.EHEJo!ER: AVOJD EXCESS ~ - NOTIFY MIKE STIDEN ((It HAIUAA' ELLIS l Itt!EDIATEL Y UPON END l NG .:. 
TELECONFERENCE . .. . . 

PURPOSE Of TELECONFERENCE: Video teleconfergnce against Florida Po'·er J.Rr.l 
Light Company. 

REQUIRED SIGNATURES: 

REQUESTOR: 

PSC OFFICE HEAD/DIVISION DIRECTOR: 
r ' 

PSC DEPUTY EX£CUTIY£ DIRECTOR/ADMINISTRATIYE: 

FOR ADMINISTRATION USE ONLY 

PUBLIC SERVICE COMMISSION DEPARTMENT Of MANAGEMENT SfRVJ~r: 

CONFIRMED BY ------DATE: --- CONFIRMED BY: -----DATE 



CommiuioMR: ' 
JULIA L. JOHNSON. CHAIRMA 
SUS~N F. CLARK 
J. TERRY DEASON 
JOE GARCIA 
DIANE .-. KJESLINv 

.,laiC 01 r IU.null 

DIVISION OF CON~I.'\If'R \ FF \IRS 
BEVERL.EE DcME:LUJ 
DIRECTOR 
iiSOI .CIJ-111 00 
roLL FR1 1 I .llfJII · ·I : . . : 

tlu11lit lttrtJia ~ommissiDn 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: November 19, 1997 

TO : ---------------~-c_~_l_l_e_I_enn __ e~r ______________________ ___ 

OFFICE/BUSINESS: Miami District Office - PSC 
----------------~~--~----------------

FAX NUMBER: --------~cw~sl~4~,~~-s~6M~-------------------------

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER : (850) 413·6362 

TELEPHONE NUMBER: (850) 413·6100 OR 1·800-342·3552 

COMHENTS: __________________ _ 

NUMBER OF PAGES. INCLUDING THIS COVER SHEET: _____ ., ____ _ 

. '•7 .. ·'·' · • 



Commissioncn: 
JULIA L. JOHNSON. CHAIRMAN 
SliSAN F CLARK 
I TERRY DE.o\SON 
JOE. GA.RCIA 
01.-\NE K. K.IESLJNG 

sea~ of Florida e 
DIVISION OF CONSL":'>1ER \fF \JR~ 
BEVERLEE DcMEll!) 
OIRICIOR 
18501 "'IJ ~ 100 
TOll FR£F. 1·800.: J: . . ;~~ ~ 

JtufJlit 6trbia €ommission 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: NQvember 19 1997 

TO: Debbie Self -----------------------------------------------
OFFICE/BUS I NESS : ____ F_lo_r_ida_Powe __ r _and_Li.....;Rh;.:...__t _compar!~_Y.._ ________ _ 

FAX NUMBER: ------~'~1ow5~l~5~sz--3~M~9L------------------------

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413-6362 

TELEPHONE NUMBER: (850) 413·6100 OR 1·800·342·3552 

COMMENTS: __________________ _ 

NU~1BER OF PAGES. INCLUDING THIS COVER SHEET: --~· ___ _ 

- -- ·- • .- .. -- -- .. • • • • If '~ • • ,. , • ~ ~ . , , \ , , • • •,; . \J / "'' ' f :"" ~ -. 



FL PUII..IC SERVICE CDtl Fax :904-487-<.509 

• • **Transmit Conf.Report ** 

Nov 19 '97 16:03 

FL PUII..IC SERVICE ~ > 61~23849 
No. 0013 

l'bde I'OMl. 

Tllll! 2'21' 

Pages 5 Page<s> 

Result OK 



FL PUa..IC SERVICE CCMt Fax :~-a?-a;og 

e 
**Transmit Conf~Report ** 

~" 19 '97 16=05 

FL PUB..IC SERVICE CDtf--> 61~7(5606 

tel. 0014 

ttl de tGtA.. 

Tine 2'03. 

Pages 5 Page<s> 

Result OK 



e 
Printed by John Pleacov 11/12/97 4:26pa 

----------~~---~--~~~~~~~~-----~-~~-----
From: Eyvonne Eatelle 
To: John Pleacov 
Subject: 

-NOTE-------11/12/97 12: Jls--

Please call: 

Joan Diiorio at (904) 396-9963 

Shirley Aaie after 4 PM at 
(305) 635-3470. Sbe .. 14 that the 
amount that PPL atated •he will pay i• 
not accurate. Thi• ..aunt vaa avreecl 
upon by her hus~d because he felt 
pressured into doing tbl• or their 
light• would be cut off. She -id ahe 
still di•agreea with thia ..aunt and 
would like to have the infor.al 
conference. 
----~---~~-----------~-------------~~-~~ 



e 
~lllit 6trbict ~ommission 

Florida 
-M-E-M·O·R-A·N-0-U-M-

DATE: August 8, 1997 
TO: John Plescow · Regulatory Supervisor/Consultant 
FROH: Leroy A. Rasberry · Bureau Chief of Complaint Resolut1ons · Division of~ 

Consu.er Affa1rs 
RE: Infonaal Conference Request 

This 1s to 1nfo,.. you that you have been assigned the informal conference 
request for Hs. Sh1rley B. Al1e against Florida Power and Light Company. If at 
all possible, please handle this as a video teleconference. 

LAR:ewe 



FL PUB...IC SERVICE CIJtl Fax:9J4-487~ 

>1<>1< ~ransmit Conf. Rep,rt ...... 
A.lg 11 '97 

Fl PUILIC SERVICE CD II > 613055523849 

H:l. (XX)1 

ltlde liiRR.. 

Time 1'00' 

Pages 2 Page<s> 

Result OK 



CommliSIOI'Ien: 
JULIA L. JOHNSON, CHAIRMAN 
SUSAN F CU.RX 
1 rERRY DEASON 
JOE fiARCIA 
DIANE 1-:. 1\:fESLING 

State of Florida e 
DIVISION OF CON'il ':'•11 R -\f f W\'> 
BEVERLEE DeMEl/ 0 
DIRECTOR 
18~01.&1)~100 

rGl.l FREE 1-llflfl-l~~. 1~ ~~ 

•ublit 6trbkt ~ommmsion 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: Auguat 8, 1997 

TO: Debbie Self 

OFFICE/BUSINESS: ______ ~F~l~or~1~d~•~P~ow~e~r~a-n_d~L~t-gb~t--co_m_pa_n_y ________ __ 

FAX NUMBER: (305) 552-3849 

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: C850) 413·6362 

TELEPHONE NUMBER: (850) 413·6100 OR 1-800·342-3552 

COMMENTS: ___________________ _ 

NUMBER OF PAGES. INCLUDING THIS COVER SHEET: ---=-2 ___ _ 

C\PIT.\l CIRCLE OFFICE CE~ffD • l540 SHU.\.IARO OAto;. BlVD • fr\LLAHA5SEE. FL .:2]<l4 .ciS'"~ 



- STATEOFFLORIDA e 
Commissioners: 
JIJUA l. JnttNSON, CHAIRMAN 
1. TERJtY Dt:A.SON 

SUSAN F. CLARK 
DIANE K. KIESLING 
JoE GARCIA 

, ... , ,... . ~ ·~ . 
• ~ ..... ·'.~ '! -~ 

•' 

....... 

DIVISION OF 0 lN\1 \II M All ·\1M' 

Br.vt:RLJ:F DrMn ,. , 
DIRECTOR 

(BSO) 413-6100 
TOLL FREE 1-800-342-3552 

tlublit 6erbict 6mm~sion 

Ms . Sh1rley 8. Amie 
4920 Northwest 24th Court 
Miami . FL 33142 

Dear Ms . Arnie: 

August 8. 1997 

This is to inform you that the Florida Public Serv1ce Collllltsst on hd::. 

received your July 29 letter requesting an informal conference agamst Flonda 
Power and Light Company. Your request has been assigned to Hr. John Plescow. ~t~, 

wtll be contacting you in the near future to discuss your concerns . 

If you have any questions. please contact him at 1-800-342-3552 or at h1·> 

dtrect number 1-850-413-6115. 

LAR .ewe 

Sincerely. 

L~RaQ~Y-~ 
Bureau of Complatnt Resoluttons 
Oiv1s1on of Consumer Affatrs 

C.'PIT ,U CIRCLt: OFFICE CE:"'UR •1540 SHl;MARD OAt~; Bot LE\'ARD • TALLAHASSEE, fL JlJ99-08~ 
h Urirt~~alnot Acll<ltV[q .. J Opport••iry E•..,.tr l•ecr-l'f 1:-aajj CO~T A('T c PSCS T.\ H:.tl..l .., 



FL PUB..IC SERVICE CDt1 Fax :9l4-487-«i09 

e 
**Transmit Con~.Report ** 

Aug 7 '97 15:31 

FL PUil.IC SERVICE (l)tt--> 613055523849 

~. 0012 

ftlde tiRfl.. 

Time 1 '49. 

Pages 3 Page<s> 

Result OK 



Commia~Dna~: 
JUUA L. JOHNSON. CIWRMAN 
SUSAN f . CJ..A.U A. 
I . ~y DEASON "W' 
IOE GI'\R.ClA 
DIANE K. KJESUNG 

DIVISION Of CONSl":\!n , : 
BEVEJU.U ~MEllo · 
DIRICfOR 
(90-11 ~I 3~100 

TOU. ~ 1 -100-.i ..!~ •• : : :.: 

tlufllic 6erbtc.e €onrnrtssion 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: 8/7/97 ---------------------------------------

TO: Roseanne Lucas 

OFFICE/BUSINESS: FPL -------------------------------
FAX NUMBER: 305-552-3849 

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (904) 413-6362 OR 1-800·511·0809 

TELEPHONE NUMBER: (904) 413·6100 OR 1-800-342·3552 

COMMENTS: __________________ _ 

NUMB£.~ OF PAGES. INCLUDING TiiiS COVER SHE::T: ___ ._3 _ _ _ 





-L,?_· lUt/ J~v .j/t'Aj_«.. AaJ{t.' 9> i !IJ; _ £. 
~!L&ftf J t ?i' '' . .t.4)). I 

. fV,~ ~fp liJ.' 
'--/t )( f!J 

_ _j 



FL PUil.lC SERVICE CD+I Fax:904-487-a;o9 

** .re.nsmit Coni>. Rep!rt 

Jul 22 '97 12:36 

Fl PUII.IC SERVICE ca II > 613055523849 

~. I)X)8 

lt!de tGIR. 

Tllll! 1'35' 

Pages 3 Page<s> 

Result OK 



.h.IUA L. JoHNioN. CILuaMAN 
J. TERRY DEA.ION 
SUSAN F. C1AU 
DIANE K.. KIEiuNo 
JoEG.w::IA 

~lit 

Ms. Shirley B. Am1e 
4920 Northwest 24th Court 
Miam1. Fl 33142 

Dear Ms. Jlmie: 

STATE or FLoRIDA e 

July 22. 1997 

DMIIoN 011 CoNIUWEI. AFFADU 
8EvDuz Dr.Mw.o 
Dlucroa 
(850) 413-6100 
Tou. F'UE I -800-3"2·3SS2 

This is in response to your inqu1ry concerning Florida Power and Light 
Company CFPU. 

Documents provided to the Flor1da Pub11c Service C~nmiss1on CPSC> by FPL 
indicate the fo11Qri1ng: 

• On DecetltJer 28. 1996. 4n FPL represetTUtive reportl!d th4t there ~t1s 4n 
unauthorized eter in p14ce 4t )'OUr residence: 

• On Harch 11. 1997, 4n FPL investi14tor rNOred the uMuthorized ~~~eter 4nd 
insuTTI!d 4 nweter: 

• The UIIButhorlZEd ~~eter IIIIlS testl!d 4t the FPL test center 4nd found to h4ve 
no inner se41. hNvy IJ14de tiiNr. 4nd 4 cr4ckl!d or broken anopy. 

Rule No. 25-6.104. Flor1da Admrtn1strative Code. states: 

7JNA1.1111RIZED fJS£ OF EIERGY: In the event of UMuthorizt!d or fr4udulent 
use. or .eter tdll!pering. the utility -.y /J'/11 tM cust011er on 4 re4SOIJ4/Jle 
esti11Jt1te of the energy used. • 

CAPITAL CIRCU Oma CIJ'tTU •1S40 SHUMARD OAK loUUVAJtD • T ALL.UIAIIU. ft. Jl399-0ISO 
.u~.~..ao,.......,,_...,.r .__&-..-CONTA£T~A1Y.Jl..l'S 



Ms . Shi r 1 ey B. Mrt e 
Page 2 
July 22. 1997 

This rule authorizes electric utilities to backbill the customer of record 
for a reasonable estimate of the electricity consumed but not metered aue to 
meter tampering or fraudulent use. It is not necessary for the utility to 
deroostrate ""' taq)ered wt th the neter, only that it ~s tall1)ered with ana tnat 
you, as the custarer of record. benefitted fran that tarqlering by paying less for 
electricity than you Wluld have had there not been any neter tall1)ering. The 
company may also recover from you the cost of 1ts investigation. 

Your account has been backbilled from July 1. 1991. which is as far back 
as FPL has billing records. until March 11. 1997, when the new meter was 
installed. The backbilled arrount of 15,761.21. which includes S240.35 
investigative costs. ~s calculated by the seasonal averar~ percentage of use 
method. This calculation nethod takes your actual electric consUJT\jtion ana 
applies that to charts which take 1nto consideration variations 1n heating ana 
cooling demand due to the lEather fn your area. 

It appears that FPL has backbilled your account in compliance with the 
rules of the PSC and that no adjustftnt is aA)ropriate. However. if you wisn to 
pursue th1 s matter further, you may request an 1 nfonna 1 conference. To request 
such a conference. please provide your request in writino to us ~thin 30 days 
from the date of this letter. and direct that correspondence to the foll~ng: 

llrs. BeverT• Dl!llllltJ. DttYCtDr 
Dfvfsfon Df ~r Aff1trs. 
norfdl PuiJTtc ~rviCI O.fssfon 
254/J ~rd 06k BIIUI~VIrd 
T4114114ssee. F1orfd4 32399·08511 

If you have any Questions. please contact me at 1-800-342-3552. 

Sincerely. 

~ ;;, ~q.' JL-
Dick Durbin 
Regulatory Supervisor/Consultant 
Division of Consumer Affairs 

c: Ms . Debbie Self. Florida Power and Light 
DD:ewe 



Fl-1. 

SHIRLEY B. AMI! 
4920 NW 24 CT 
MIAMI, FL 33142 

FIMAL REPORT 

DATE: 

IT APPEARS FPL IS IN COMPLIANCE WITH r.A.C. 125-6.104. 

RITA LYNN 
------------------------------ 06/24/97 RP SUPERVISOR 

FPSC RECEIVED: 6/17/97 - RESPONSE SUBMITTED: 6/27/97 



FPSC No . : 97F1226 MJO~ STA'l'DS: FINAL DTI: June 23, 1997 

1. COSTOMD IWCZ: SHIRLEY B. AHIE 

2. SERVICE ADDRESS: 4920 NW 24 CT 

3. CITY: MIAMI S!a!Z: FL II•: 33142 

4. ACCO~ No.: 68635-76135 

CASE No.: 97E216891642 

5. IHYI!STIGA'l'ICM DI!ftADD 81': METER READING DEPARTMENT 

DATE: DECEMBER 28, 1996 

6 . MET1!Jt SEAL STA'l'tJS: Nif&k Ro~. : SC44790 

INITIAL OBSERVA'fiC.: LOOSE 'METER 

1 . METENAll INSnci'Ic.t DAft: MARCH 11, 1997 

ND METER Sft: YES 

PI!:TESftD: NO, NEW FRCM FACTORY. 

8. OBSERVaTIOBS: UNAUTHORIZED METER 

g , TIST RESULTS: FL 100.00 LL 99.55 wa 99.91 VB 10/10 

DATE: APRIL 1, 199 

10. OBSEKVATIOHS: NO INNER SEAL, UNAUTHORIZED METER, BLADE WEAR, 

BROKEN OR CRACKED CANOPY 

11 . COSTONEa CONIIZC'l' Dft: OCTOBER 1, 1988 

MUD SD' DAft: JULY 1, 1978 

12. ADDITIOHAL BILLING TDm ,.._ 

FR: JULY 1, 1991 ~: MARCH 31, 1997 

13. REASON fOR SDitf DAti:: RECORD RETENTION 

14. METHOD USED Df ADDITIOMAL BILLING: SEASONAL AVERAGE 

15. IU:ASOK WBT OTID MftBODS WDK llOT DS&D: 

A. TEST USOL'l'S : METER TESTED WAS THE UNAUTHOR 1 ZED AND WAS NOT 

IN THE SOCKET THE ENTIRE TIME 

B. fOLLOW-UP READINGS: WHERE NOT NEEDED 

C. ~ODS HISTORY: USED IN CONJUNCTION WITH THE PERCENTAGE or 
USAGE 

D. PERCENTAGE OF OSAGE: USED JUNE 1997, DECEMBER AND AUGUST 

1994 TO OBTAIN THE SEASONAL AVERAGE 



16. BILLING Df ACCOIUWfCB WI'1'1: 25-6.104 FLA. ADMINISTRATIVE 

CODE. 

17. TOTAL KWH ADDITIONAL BILLED: 63,953 DOLLAR AHT.$5,520.86 

18. rNVESTIGATIVE COST BILLED: YES AMOUNT: $240.35 

REASON: MANUAL DIVERSION 

19. TOTAL ADDITIOHaL BILLED~: $5,761.21 

20. NtJMBER or MOlft'BS BILLED: 69 DAfl: BILL MULED: JUNE 10, 1997 

21. NMCE/DAft 01' COS"rOMD CClftACT: SEE ATTACHMENT 

22. DETAILS OF BILLIHG SD'f !0 COS'l'CICD: NO 

IF NOT, 11111'? NOT REQUESTED 

23. COS'l'OKER COII'l'ACT Dfi'ONaTIOH: SEE ATTACHMENT 

24 • PAYMENT URAHGDCEN'l'S IGDZ: NO 

INITIAL PAYMEH'l' or: $N/A 

BAIJUICE IN 0 EQOAL PADG!:H'rS or $ 0 PD MOHTB. 

REVENtJE PRO'l'ECTION SOPV. 

DA'l'E 

SYSTEM UVENUZ PROTECTION 

MaNAGER 

t-z3-P7 
DA'l'E 



23 . ON JUNE 13, 1997 MR. AMI£ CALLED REGARDING REBILLING. FPL 
INVESTIGATOR EXPLAINED REASON FOR REBILLING AND METHOD OF 
BILLING. CUSTOMER CLAIMED NO KNOWLEDGE OF DIVERSION AND HE WILL 
CALL BACK TO GET MORE DETAILS. 

ON JUNE 17, 1997 CUSTOMER WAS ADVISED THAT FPL HAD RECEIVED THE 
COMPLAINT TO THE PUBLIC SERVICE COMMISSION. 



FPL 

CASE SUMMARY 

SHIRLEY B. AMIE 
4920 NW 24 CT 
MIAMI, n.. 33142 

ON DECEMBER 28, 1996, FPL METER READING DEPARTMENT INITIATES 
INVESTIGATION. 

ON MARCH 11, 1997, FPL REVENUE PROTECTION METERMAN REMOVES 
UNAUTHORIZED METER AND INSTALL A NEW METER. 

ON APRIL 1, 1997, METER REMOVED FROM THE ABOVE IS TESTED AT THE 
FPL TEST CENTER. THE TEST REVEALED THE FOLLOWING: NO INNER 
SEAL, UNAUTHORIZED METER, HEAVY BLADE WEAR, BROKEN OR CRACKED 
CANOPY. THE TEST RESULTS WERE THE FOLLOWING: 

FULL LOAD: 1001 LIGHT LOAD: 99.~551 WEIGHTED AVERAGE: 99.91% 

ON MAY 31, 1997, THE ACCOUNT IS REBILLED USING THE SEASONAL 
AVERAGE. 

ON JUNE 10, 1997, BILL WAS MAILED TO CUSTOMER. 

ON JUNE 17, 1991, CUSTOMER WAS ADVISED FPL HAD RECEIVED THE 
COMPLAINT TO THE PUBLIC SERVICE COMMISSION. 

IT APPEARS FPL IS IN COMPLIANCE WITH FAC 25-6.104 



RPIN RPI DETAIL~O 
b&6Js-761:ts as o3 381 • .~cr 
SHIRLEY B AMIE 
4920 NW 24TH CT 

Ul DftAIL zu~ 
10/07/88 1/044/ ~ ~024 

PH (305)635-"'0 S 
S/T# 267-19-1020 

P OLDBA:S!-03-381-21700-3 

04/21/97 08:04:30 

SPEC 

MIAMI FL 33142 
RPI NUMBER 216891642 DATE CREATED 12/28/96 SOURCE EKR TYPE R3 STATUS FLOC 

DATE FOUND 12/28/96 
METER AS FOUND: TYPE 
METER SEALED (Y/N) 
DISK TURNING (Y/N) 

TIME FOUND 1008 (MILITARY TXME) 
CD MTR NUMBER 5C 44790 RDG 14710 
SEAL COND SEAL NO. COLOR 
INNER SEAL INTACT (Y/N) MITER ACCESS 

PAGE 1 nr 1 

YR 
CODE 

EQUIP ON (X): CENTRAL A/C WALL A/C WASHER DRYER POOL PUMP UNKNOWN 
INSIDE LIGHTS OUTSIDE LIGHTS OTHER 

INITIAL CONDITION OBSERVED (CODE) 
DESCRIPTION 

EMR REMARXS LOOSE MTR 
EMPLOYEE NAME 
EMP DEPT NAME 

SSN 
MTR RDR ID FEM 
PAYROLL LOC 

NEXT _ TYPE A FIND ---------------------- GWA iQ_ COKPLETB LIST 
18 -RPI INSPECT 

PC nnnnn' 

NEW. 
FAC' 



RPIP RPI IBSVZCTI§IL ·~o ati I•S»ECTIOif, •o 
68635-76135 8' 03 381 ~ ACT 10/07/88 1/044/ ~024 
SHIRLEY 8 AMIE PH (305)635- 70 S 

04/21/97 08:04:3~ 

SPEC 
4920 NW 24TH CT S/T# 267-19-1020 
MIAMI FL 33142 P OLDBA:8,-03-381-21700-3 
RPI NUMBER 216891642 DATE CREATED 12/28/96 SOURCE EMR TYPE RJ STATUS FLOC 
DATE INSPECTED 03/11/97 MTRMAN NM .xc .. z ____________________ ___ 
METER AS FOUND: TYPE CD ~ MTR NUMBER ~ 18433 RDG 6§101 

METER SEALED (Y/N) I SEAL COHO _ SEAL NO. COLOR I'R 
DISK TURNING (Y/N) I ME'l'ER FOUND LOCKED (Y/N) Ji INNER SEAL COND _ 
EQUIP ON (X) : CENTRAL A/C _ WALL A/C _ WASHER _ DRYER _ POOL PUMP _ UNKNOWN X 

INSIDE LIGHTS _ OtJ'l'SIDE LIGHTS _ OTHER -----------­
INSPCT COND OBSERVED (CODE) 11 UNAUTHORIZED METER 
ACTION METERMAN TOOK (CODE) Ra, REPLACED METER 
METER RESEALED (Y/N) li SEAL NO. . COLOR YEAR 
METER LOCKING DEVICE TYPE 
INSPCT RMKS 

NEXT _ TYPE A FINO --------~~~-.......,~~~~':""="':~"""":":'~==- GWA iQ... 
COMPLETE LI82 8QLERR - HBW8_,A~_VS£R, HOTIFY SUPV. 
13-RPI DETAIL 15-BILL HIST 16-RPI CASE 17-RDG MAINT 22-GN DTA MAIN N.E~·. 

' FAC 

..... " "' " "' " " 



GMMM MJ:TER IIAIIJTDUIC,. 'SBLZC'l' 04/21{97 08:0~:2: 
b86JS-76135 85 OJ 381 ~ ACT 
SHIRLEY B AMIE W' 

10/07/88 1/044/ ~L ~024 
PH (305)635~0 S 

S/TI 267-19-1020 
FL 33142 P OLDBA:85-0l-l81-21700-l 

4920 NW 24TH C'l' 
MIAMI 

SPEC 

ACTIOH CD JIB IIVJIBD DJI COH8T nD COHST MJ'Q &DIAL# CHN 
cxtc) li ~ 28024 1 ooog.oooo 

SET DATE 
OJillt(r 

MTR TU HOW LBft 110 DIAL »ULSB LOCK DIGITAL KZTZR I REHV DATI 
ELE mi ---l 1i 

AC':ION CD HTR HUICBD K1IJl COlli~ KW'D COJIIT KI'G SDIALI CJDI SET DATI 
(X/C) il ~ 44710 1 0000.0000 i 07/01/7~ 

KTR TU BOW LBrl' 110 DIAL »OLIB LOCK D.IQITAL KZTD I 
ELE mi ___l 

-------------------88DR RZCORDBR I&rORKATIOII------------------
KAl'IVI'AC':URD I 8DIAL HUJCBDI TYPE: 

REMV DATI 
03111/9-

NEXT ____ TYPE A FIND --------------------------------------------- GWA ruL COMPLETE LIST 
17-RDG MAINT 18-TEST HSTRY NB 

fAC 



F P L H E ! E R ! E S T R E P 0 R T 

!PL SYMEOL . ... : SC 
~O~PANY N~MEEP.: :8433 
£ERIAl NUMBER . : G0837~5SS2 
~~~!_COtE . . ... : 2S 
~ATE OF !ES! .. : 04/01/1997 
~!S!P.!C! .. . ... : 85 
ADDRESS ... . ... : 4920 NW.24 CT. 
~S FC~ND T!S! P.!SULTS : SF: lOO . CO SP: · 
A£ ~EFT TEST RESULTS .: SF: 100.00 Si): 
?.!G!S![R TEST (V!P.IBOAED) RESUtTS: ~~JC) 
O!A!. ?.!.Z.t!!fG IN. : 661lO}? ~ 
~!AL READING OUT: ~ ~ 
TEST ?.EASCN . . . : R?! 
CREEP (Y!S / HO} .. .. : N 
0?ERATOP. . . . .... . .. : EBC 
~WH EOARn ~ .. ..... : OS 
D!HAND BOAP.D # ••.. : 
~WD FULL SCALE ... . : 
:.wo a ERROR AF .. . . : + 
:.wo 1 E?.RCR At . ... : + 
TP.A9SMI!!AL NUHB!R: 
:P.ANSM!T!AL DATE .. : I / 

SL; 
S~. ~· 

99 . 55 !;lA : 
~9 . ~5 'NA: Q ,. -. - -. -- . ... -

-::;~!!E?.AL E!!!ARKS ... : 51,13,34,94 t!..Js-11' :--"\ 
::!'!~Ei'iTS : ____ ____;;l...P=..__:.~_..:..~-~0.:::;,___ __ _ 

~: ·3!4A!'!:RE _____________ _ 



KWH SUMMARY 

Name : SHIRLEY B AMJE Meter Set Date : 7n"8 

Address : 4920 NW 24TH CT MIAMI Meter Number : 5C44780 

Bill Account: 68635-76135 Customer Connect Date: 1on1aa 
OLBA : OLDBA:85-03-381-21700-3 Case Number: 87E216881842 

MONTH 1997 1996 1995 1994 /1993 1992 1991 
JAN 536 1054 1617 1291 ~~~~ JDIS %! j{)O/ 

121211" " l/2/16 A 1/J/t!. 1/ )Itt 

FEB 1204 567 832 1169 '!11 ?si I~ !OKD ft /~ 
1129191 lA 1/Jl/16 .~ ~!11~~ 211114 

MAR 727 1112 1131 1279 %'t /Of5 1J~ ?'f * IIi). 2121/tl I• 2/2t/K I• ~ ~/~Itt 

r APR lv 1125 634 (~~~?.~ 1319 1047 1ft gos I~ 715 rt~ 
J/)1/tl lA l/21116 lA 4/1/14 4/llll " 

~ 
MAY ~/370 ~ 991 997 1403 1070 

Y/J 7bl ~ so? ~ 4/2t/96 A $/1/t!> lA !>/l/14 4/lQ/9) I 

:~ JUN ~ /'Jt•• 894 2311 1433 ~1 1 1 1 6!J, ?il ly;, ?!& :, !a/19/96 A 5/l\lH ~ 6/1/U 6/1/U ./ 

l~ JUL 946 2172 1550 1104 71~ !l& ~ 
I/ 

liD 'f. 
6/21196 I• 6129/9!1. A 61)0194 6/ l0/9l liVe/ 

AUG 1440 1617 i+ 2885 1342 I?Jb ;oJt lf!J /JS,. 712'9/96 " l/l119!a lA 1/!!,! 7/30/93 

SEP 628 1479 1544 1024 ,f5~ !IJ</ l~b !17/ 1/21_/96 " 1129/9!1 K 1/]0/94 .... ~ 
OCT 910 1120 1507 (2809J ~ C/[0 ''t /ffS 9/H/96 lA 9/2819~ " ~~ 29/94 9/~[91 

NOV 1025 919 2147 ll"'f1 ~J !t,\/ I I~ _L_ ijt,, f/f'f 
tc~U~/~6 lA 10/2119!> lA 101 )l/94 10/29/U 

DEC 1381 853 ·~ 2099 1268 Wt, !Itt I'~ lftJr) 
11126/96 lA ll/2li/9S lA 12/1194 1211/9) 

TOTAL 3592 11582 17118 19626 11918 

=Current DtverS&on Documented and New Meter lnstalallon Prepared By 



AddltiJJII/' . 'f181ng Worksheet • SDuth A~. 
Cu1tomer lnfarm•t.lon • 
68635-76135 85 03 381 ELE ACT 10nl88 11044/ 5C28024 
SHIRLEY 8 AMIE PH {305)635·3470 S SPEC 
4920 NW 24TH CT S/fl287·19·1020 CCIN 

MIAMI FL 33142 P OLD SA: 86.03·381·21 700-3 
GMAD 

I Month Year KWH " 1 Jun 97 1931 9.11 
2 Dec 94 2099 7.76 
3 Aug 94 2885 10.2 
4 

Cue I 
Meter I 
Set Dete 
Svc; To D1t1 

ASBIU 
REB ILL 

ADOITONAl 
Yeanv 

21196 
27049 
28284 

Averg_e of Total Yeartv Usa_g~ • • > 
Statements 

Account Rebilled From 05/31191 To NMS, 03/11197 • Uling Seasonal Aver1ge Percentage. 

1617 I 31 • 52.18 Per Day. 52.18 • 11 Dava On Old Meter - 574 . 
574 + 1125 NMS Usaae • 1889 t 

Serviee To . 97 . 
KWH KWD KWH KWD " KWH KWD 

Month Days Readfn_1_ Rdfn_l_ Aab.ed Uu_l_l Rebllled 
Dec 6.96 
Nov 7.97 
Oct 9.80 
Sep 10.54 
Aug 11.14 
Jul 10.02 
Jun 9.11 
May 7.85 
Apr 03131/97 31 1125 1125 8.34 1699 
Mar 02/28/97 30 16641 727 6.31 1610 
Feb 01/29/97 33 15914 1204 8.52 1663 
Jan 12/28/96 31 14710 536 7.65 1952 

Service To • 98 
Dec 11/26/96 32 14174 1381 6.95 1773 
Nov 10/25/96 29 12793 1025 7.97 2033 
Oct 09/26/96 30 11768 910 9.80 2500 
Sep 08/27/96 . 29 10858 628 10.54 2889 -
Aug 07/29/96 32 10230 1"40 11.14 2842 
Jul 06/27/96 29 8790 948 10.02 2558 
Jun 05/29/96 30 7844 894 9.11 2324 
May 04129/96 32 6950 991 7.65 1952 
Apr 03/29/96 28 5959 634 6.34 1617 
Mar 02/29/96 29 5325 1112 6.31 1610 
Feb 01131/96 29 4213 567 6.52 1663 
Jan 01/02/96 34 3646 1054 7.65 1952 

CDIC CHARGES $240.35 Billed By: E. FORMOSO 
_, 

•• AADAA::3 OATE 5130/97 

97E21689 
sc 44790 

7. 1. "';" 
5 i3 1. ~ 

84.;; 
1498: 
61:': ~ w-• 

2551 

Remarks 



--
~ 

Addition• ~ .. OHng Wwhheet • SDI/th Are• 
Customer Information A A 
68635·76135 85 03 381 ELE ACTW 10nl88 11044/ &C28024 W 
SHIRLEY B AMIE PH (306)636·3470 S SPEC 
4920 NW 24TH CT Sff# 287·18·1020 CCIN 

MIAMI FL 33142 P OLDBA:86-Q3·381·21700.3 
GMAD 

# Month 
1 Jun 
2 Dec 
3 Aug 
4 

Year 
97 
94 
94 

KWH 
1831 
2088 
288& 

" 8.11 
7.76 
10.2 

ea.." 
Meter# 
SetDMe 
Svc To D•te 

ASBIU 
REBIU 

ADDITONAL 
Yearly 

21196 
27049 
28284 

AVII'IGI of Total Yea_tly_ Ua~e • • > 
Statements 

Account Rebilled From 0&131 /91 To NMS, 03111/97 • Ua.lna Seuon•l Aver~a• Percentage. 

1617 1 31• 52.16 Per D•v. &2.16 • 11 D•va On Old Meter • 674. 
574 + 1125 NMS Uaaae • 1699 ' 
Service To . 96 

KWH KWD KWH KWD " KWH KWO 
Month o..,. Read Ina Rdtna Alb.ed U••ae Reblled 
Dec 11/29/95 33 2592 8&3 8.76 1724 
Nov 10/27195 29 1738 818 8.72 2224 
Oct 09/28/95 30 820 1120 10.07 2569 
Sap 08/29/95 29 98700 1478 10.26 2615 

4ug 07131/95 32 98221 1617 10.18 2597 

!#! 08/29/95 29 96604 2172 10.23 2810 
05131/95 94432 2311 10.14 2587 Jun 

May 05/01/95 92121 887 8.29 2115 
Apr 03131/95 91124 2070 8.68 2070 
Mar 03/02/95 89054 1131 5.99 1628 
Feb 02/01/95 87923 832 8.22 1587 
Jan 01/03/95 87091 1817 8.47 1850 

Service To . 94 
Dec 12/01/94 85474 2098 7.78 2099 
Nov 10/31/94 83375 2147 8.54 2179 
Oct 09/29/94 81228 1&07 9.20 2347 
Sep 08130/94 79721 - 1544 10.14 2587 
Aug 08/01/94 78177 2885 10.20 2885 
Jul 06/3094 75292 1550 10.72 2735 
Jun 06/01/94 73742 1433 9.48 2413 
May 05/02/94 72309 1403 8.25 2105 
Apr 04/01/94 70908 1319 7.20 1837 
Mar 03/03/94 69&87 1278 8.29 1605 
Feb 02/01/94 88308 1188 8.08 1548 
Jan 01/03/94 67139 1281 8.18 1577 

_, Billed By: 

_..,. ___ 
DATE 5/30/97 

ru llllllllllft 

97E21689 
sc 447~0 

2867 
333E 

2551 

Rrnrk~ 0 ,,)I' 

~~ 



Add~ 1/lllng WodcshHt • South Are• 
Customer lnform1tJon _. 
68635·76135 85 03 381 ELE ACT 10nl88 11044/ 5C28024 e 
SHIRLEY B AMIE PH (30!U835-3470 S SPEC 
4920 NW 24TH CT SITI 267·19·1020 CCIN 

MIAMI FL 33142 P OLDBA:86-Q3~381·217~3 
GMAD 

# Month Year 
1 Jun 97 
2 Dec 94 
3 Aug 94 
4 

KWH 
1931 
2099 
2886 

,. 
9.11 
7.78 
10.2 

c ... , 
Meter I 
Set Date 
Svc To Dlte 

ASBIU 
REBIU 

ADDITONAL 
Yearly 

21196 
27049 
28284 

Averaae of Total Yearlv Usage • • > 
Statements 

Account Rebilled From 05131/91 To NMS. 03/11/97. Uling Seaaonal Average Percentage. 

1617 I 31 • 52.16 Per Day. 62.18 • 11 Daya On Old Mac• • 674 ' 
574 + 1125 NMS Uaaae • 1 899 I 

Service To . 93 

KWH KWD KWH KWD ... KWH KWD 
Month Days Reid Ina Rdlng Asblttd Uaaae Rebllled 
Dec 12/01/93 86848 1268 7.83 1946 

·Nov 10/29/93 841580 1141 8.81 2196 
Oct 09/30/93 63439 2809 9.74 2809 
Sep 08/31/93 60630 1024 10.83 2763 
Aug 07130/93 59606 1342 11.38 2903 
Jul 06130/93 58264 1104 10.64 2714 
Jun 06/01/93 57160 1111 9.02 2301 
May 04/30/93 56049 1070 7.01 1788 
Apr 04/01/93 54979 1047 6.65 1696 
Mar 03/02/93 53932 1086 5.76 1469 
Feb 01/29/93 52847 989 5.90 1505 
Jan 12/31/92 51858 1088 6.83 1742 

Service To . 92 
Dec 12/01/92 50770 1186 7.37 1880 
Nov 10/29/92 49604 884 8.85 2258 
Oct 09/30/92 48740 480 9.17 2339 
Sep 08131792 48280 - 1124 9.71 2477 
Aug 07130/92 47136 1078 11.56 2949 
Jul 06130/92 46060 826 10.88 2770 
Jun 06/01/92 45234 796 9.27 2365 
May 04130/92 44438 761 7.28 1857 
Apr 04/01/92 43677 806 6.48 16153 
Mar 03/03/92 42872 788 6.157 1676 
Feb 02/03/92 42104 1080 6.19 1579 
Jan 01/03/92 41024 1001 6.69 1707 

Billed By: 
~ 

-- ~ ... _____ 
DATE 5/30197 .. • • I I I I I I I .. 

97E21689 
sc 44790 

286; 
3332 

255, 

Remarks 



AddJtiiP: Wing WothhHt • StJutll Ar.i 
Cuatom•r lnformadon • 
68635·76135 85 03 381 ELE ACT 10n/&8 11044/ &C28024 
SHIRLEY B AMIE PH C3051835·3470 S SPEC 
4920 NW 24TH CT SITI 287·19·1020 CCIN 

MIAMI FL 33142 P 0LDBA:86.03·381~217()()..3 
GMAD 

' Month Year KWH " 1 Jun 97 1931 9. t1 
2 Dec 94 2099 7.76 
3 Aug 94 2885 10.2 
4 

c...• 
Mew• 
letD11e 
Svc To D1t1 

ASBill 
ROIU 

ADDITONAL 
Yurty 

21196 
27049 
28284 

Av_er8ge of Total Y11rtv UJIQI • • > 
Statements 

Account Rebilled From 05131/91 To NMS. 03/11/97. Using Saaonal Average Percentage. 

1617 I 31• 52.16 Per D1y. 52.16 • 11 Daya On!Oid Met« • 674. 
574 + 1125 NMS U11ge • 1899 
Service To . 91 

KWH KWD KWH KWD ,. KWH KWD 
Month D•v• Reading Rdlna Alb lied UIHI Reb Bled 
Dec 12/03191 40023 1102 6.72 1714 
Nov 11/01/91 38921 924 7.82 1995 
Oct 10/01/91 37997 11815 9.81 2462 
Sep 08130/91 38812 1171 10.61 2707 
Aug 08/01/91 35841 11&8 10.97 2798 
1,.1 v/fUlt;, .., ..... "'"' ,, ..... .......... _ ".ll:_D., 

Jun 9.153 
Mav 8.53 
Apr 6.8& 
Mar 8.32 
Feb 8.08 
Jan I 6.82 

Service To . 89 
Dec 6.67 
Nov 8.17 
Oct 10.27 - - -

_, Billed Bv: 

DATE 5/30/97 
~ nnnn1n 

97E21689 
5C 447!?0 

2867 
JJJS 

2551 

Remarks 



Caa•Numb• 97E21881 

Loc:ldng Device Con 

Lock Ring 
From Entry 
Side Enuy 

HASP Locking Maembfy 
Btecket Locking Aaaembly 
Banel Lock 11 1118"Haapl 
z- Barrel Padlock 
FT Knox Lock 
Lock Pin 
JotlnnV Bar 24 • -34 • 
Johnny a., 31 ·.so· 
Johnny Ber 31"- 154" 
Johnnv a., 48"· ee· 

Vehlc:ll 

Macer Truck 
Trouble Truck 
L1n1 I Tt1iler Truck 
Underground 
CO. Peuenoer Car 

1~ TotM I 

0.1 

1~ TotM I 

CDIC CHARGES e 
MMif: 
IC 

, .... 

..... 
M.ll 

t2.U 

.0.31 , .......... a.. 

~tur•• CP 
Other 

Labor 

lnvlltiQitOr I 1 
lnVIIIIQitOr 12 

Meta'""" ·A· 
Metermen "A" 

.1.08 •ot 

nm. ..... 
:z MI.OI 

0.1 •• 8.31 

... TtiiM I 

TOUI 
tl0.12 

Ul.20 

tna.u 

M nnnn 1 1 

V...W.Colt 

....... .,._. 

.,._.luttTot .. 

M.c•T"' 

TCMI AMount Of CDIC 

23.88 

67.86 
ee 

Ul.U 

l2.H 

S2.29 

$118 3: 

$28.:0 

$67.86 

$214.38 

$240 35 
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c 
0 
0 
0 

c..J 

CUSTOMER NAMl AND S(MYI~[ ADDRESS 
SHIRLEY 8 AMI[ 

AS 81LLEO ----- RE•BILLED·-

SERVICE TO 06/29/95 06/29/9S 
SUVICE fROM OS/l1/9S OS/31/9S 
RATE SCHlD RS-1 RS-1 
SERVICE DAYS 29 27l 
LNIS CAOT DAYS 

IICWH ROC ~ 966611 
D(MAJm ROO 
a.-P• ~twtt ROC ·-F [It llDG 

TOT kWH USED 2112 2610 
DEN UI[O __ ,. USAG[ 

... Ill .... 
Off P It Wit USlD 

suv ANT 1SJ.taa 190.11 
LD ClllL ca o.oo o.oo 
Cll RCT TAX 1.62 1. 95 
fltAIIC CHG 11.55 ~·" UTILITY TX 1 .. . 20 17.10 
rL SLS TAX 
Nl: CIIJL ca 
lltAIISF at 
CDlTAIL at 
ACClSS CMC 
US Mil: CHC 
ADM III CMC 
TXAB' AOJ 
REV, f 

10TAL ANT 1111.11 2111.69 ............ .............. 
RECALCULATED AMOU•T 36.18 

...... a•••--

AOJUSIMLNI ~ILLING BRLAADOWN 

61ll ACCT 
6a6n761l5 

OAtE: 06·0 .. ·9/ 

REASON FOR ADJUSJMENT 
NOM·IMHER ~URR-OIVER CR• 

AS BILLED ----· RE•BILLEO 

SERVICE TO 07111/95 07/11/95 SUVICE TO ot/29/95 
SERVICI: fltOM 06/29/95 06/29/9S SUVIC£ FROM 07/31/95 
RAlE SCI«D RS-1 RS-1 RATE SCHED fiS-1 
SERVICE DAYS 12 12 StAVICE DAYS 29 
LitiS CllOT DAYS UUS CRDT DAYS 

lltWH llDG 98221 91221 kWH RDG 99700 
0[~ ltOG DEtwiO RDG 
011-PK KW ltDG 011-PK KW ROC 
•·PK D£M ltDG ·-Pit DI:M RDG 

TOT KWH UKD 1617 2591 TOT kW US£D 11t79 
DDt USED DO USED 
011· PK USAGE: ·-"' USAC£ GWDI:._ 0. DEIWB 

•n """ UKD OFft KW USED 

sov AIQ UJ.11 189. 22 IU'I ANT 106.91 
LD CIITL c::a 0.00 0 . 00 LD CIITL CR 0.00 
Gl RCT TAX 1.20 1.tlt CiR KT TAX 1.10 
fltMC CliO s.n ~ ... , FltMC CHG 1 . 08 
UtiLITY TX 10.~2 ~ 17.02 UTILITY TX 9 . 61 
FL SLS TAX FL SLS TAX 
Pit[ CIITL c::a PRE CIITL CR 
TltAIISF ca TIWISF CR 
C.TAIL Cill allTAIL CR 

I 

TOTAL ANT U2.20 2U . U TOTAL ANT 120.76 ............ ·-----· •~•••aaa 

RECALCULATED AMOUNT 81.161 RECALCULATED AMOUNT ---- •••• 

PAG[ : 

08/29/95 
07/31 / 9S 

RS-1 
29 

99700 

e 
2615 

190.53 
o.oo 
'.95 
5 .... 

11.11 

e 
215.09 ........... 

916.11 
• 

' 



0 
0 
0 
0 

CUSlOM£R NAME AND SERVICE ADDRESS 
SHIRLEY 8 AMIE 

AO~USTMENT BILLING BREAKDOWN 

BILL ACCT 
6863~7613~ 

DATE: 06-04-97 

REASOM FOR AD~USTMENT 
~-INKER CURR-OIVER CR• 

PAGE: 2 

AS BILLED ----- RE•BILLED-- AS BILLED ----· RE•BILLED -- AS BILLED-----RE•Bill£0 

SERVICE TO 
SERVIC£ fROM 
f'ATE SCHED 
SERVIC£ DAYS 
LMIS CRDT DAYS 

llWH HOG 
DEIWm ROG 
011-P., I(Wit RDG 
011-f EM RDG 

TOT KVH UKD 
OEM UKO 
ON•PIC USAGE 
a. D(IWI) 

Off P KVH USED 

S(RV AliT 
LD CIITL Cll 
GR RCT TAX 
FRAIIC CHG 
UTILITY TX 
FL SLS TAX 
PRE CIITL CR 
TRAIISF Cll 
CW.TAIL CR 
ACCESS CHG 
USAGE CHG 
ADMIN CHG 
TXAB' ADJ 
REV • f 

TOTAL AMT 

09/28/9~ 
01/29/9~ 

RS-1 
30 

1120 

~.07 
0.00 

.16 
2.112 
1.n 

911.92 

09/28/9~ SERVICE TO 
01/29/9~ SERVIC£ FROM 

RS-1 RATE SCHED 
30 SERVIC£ DAYS 

LMIS CRDT DAYS 

120 KWH RDG 
DEIWm llDG 
011-PK KWH ROG 
Oli-N OEM RDO 

2H9 TOT llVH USED 
001 •to 
OII•N USAG£ 
ow DOWI) 
Offp llW USED 

1M.21t SlRV MIT 
D. 00 LD CIITL Cll 
2.00 GR "CT TAX 
~ .62 FRMC QIG 

17.60 UTILITY TX 
FL SLS TAX 
PRE CIITL CR 
TRAUf Cll 
allTAIL CR 

220.46 TOTAL AMT 

10/27/9~ 
09/21/9~ 

RS-1 
29 

1139 

919 

61.6~ 
0.00 

.70 
1.91 
6.11 

77.50 ............. .............. zaa-----•••• 

RECALCULATED AMOUNT 12~.~4 RECALCULATED AMOUNT 
.. az..a•••---

10/27/9~ SERVIC£ TO 
09/21/M SERVICE FROM 

RS•1 RATE SCHlD 
29 SERVICE DAYS 

LMIS QU)l DAYS 

1139 KWH ROG 
DEIWm llDG 
Oli-N KWH RDG 
OII•PK OEM RDG 

22211 TOT KWH USI:D 
DEM USED 
Oli-N USAGE 
DIP DOWI) 

Off P KVH USED 

168.76 SOV MIT 
0.00 LD CII1L CR 
1.11 CR RCT TAX 
11.16 FRMC aiG 

~ 1~.21 UTILITY TX 
FL SLS TAX 
PRE Cln\. CR 
TRAMSF CR 
allTAIL CR 

190.~ TOTAL AMT 
:aa•n-r-••ww• 

11/29/95 
10/27/9~ 

RS-1 
.n 

2~92 

63.~9 
0.00 
.6~ 

1.13 
~.72 

71.79 .... :11~-· 
113.06 RECALCULATED AMOUNT 

11/29/95 
10/27/9~ 

RS•l 
n 

2~92 

1JO.II2 
o.oo 
1.Jit 
3.75 

11.75 

11t7.26 
-~...--

75.47 

' I 



0 
0 
0 
0 -en 

AOJUSlHENI SiltiNG 8KlAKOOWN DATE: 06·0 .. ·91 PACE: l 

CUSIOMLR N~ AND SERVICE ADDRESS 
SHIRlEY & AMIE 

AS BILLED ••••• RE•BILLED·· 

SERVICE TO 
SERVICE f'Rf)M 
RATE SatED 
SERVICE DAYS 
UUS tROT DAYS 

Kwtl ROC 
DEMAND RDG 
011-PI' I(WH RDG 
OII·P EM RDG 

lOT KWH USED 
D[M US£0 
Oil• Pl USAGE 
OMP DEIWII 
OffP KWH USED 

S£RY AMI 
LD CMTL Cl' 
GR RCT TAX 
FRAIIC CHG 
UHUTY TX 
fL Sl.S TAX 
PRE CNTL CR 
lRAIISF Cl' 
CURTAIL CR 
ACCESS CNG 
USAGE CHG 
oWMIN CHG 
TMA8' ADJ 
REV • F 

TOTAL AMT 

01/02/96 
11/29/95 

RS•1 
3ta 

10~ 

79.01 
0.00 

.81 
2.27 
7.11 

119.20 

RECALCULATED AMOUNT 

01/02/96 SERVICE TO 
11/29/95 SERVICE FROM 

RS-1 RATE SCtiED 
3.. SERYIC£ DAYS 

LMIS CRDT DAYS 

36-.6 KWH RDG 
DEMAND RDG 
011-PK KWH RDG 
OII·PK D£M RDG 

1952 TOT KWH USED 
DEM USED 
011-Pl USAGE 
OW DOWI) 
OfFP KVH UUD 

1117.91 SOY NIT 
0,00 LD CIITL Cit 
1,52 GR RCT TAX 
lt.26 FRAiic QtG 

lJ.JS UTILITY TX 
FL SLS TAX 
PRE CMTL CR 
TllAUF Cit 
CURTAIL Cl' 

167.02 TOTAL AMT .............. 

17.82 

·-=--·--····· 

BILL ACCT 
6863~7613~ 

AS BILL£0 

01/31/96 
01/02/96 

RS-1 
29 

lt213 

ltJ.It7 
0.00 _.., 
1,25 
3.9S 

119.10 ............. 

REASON FOR ADJUSTMENT 
NON•INH[R CURR·DIVER CR• 

RE·BilLED AS BILLED-····RE·&IllEO 

01/11/96 SERVICE TO 
01/02/96 SERVICE FROM 

RS-1 RATE SCHEO 
29 SERVICE DAYS 

LMIS CRDT DAYS 

11213 KWH RDG 
DEfWI) ROG 
OII•PK KWH ROO 
OII•PK D£MI RDG 

1661 TOT KWH USED 
DOl USED 
0111-PK USAGE 
OIIP DEfWI) 
OfFP KWH USED 

125.72 SERY AMT 
0,00 LO CMTL CR 
1.29 GR RCT TAX 
3.62 FRAMe cttG 

~ 11. U UTIL ITY TX 
FL Sl.S TAX 
PRE CIITL CR 
TRAIISF CR 
CURTAIL CR 

1161.96 TOTAL AMT .............. 

02/29/96 
01/31/96 

RS•1 
29 

532~ 

1112 

IU.U 
0.00 

.86 
z.-., 
7.51 

~--•a=• 

92.86 RECALCULATED AMOUNT 

OZ/29/96 
01/ll/96 

RS•1 
29 

1610 

121.67 
0.00 
1.25 
3.~0 

10.96 

U7.38 
... s ......... 

liS. 111 ............ ---·-----:.• 



AUJUSI"LIH DilLIN~ DMLAKUUWN OArL: Ub·OI4~91 f'AG£: 

CUSTOHLR NA"{ AND SERVICE ADDRESS 81ll ACCT REASON FOR AOJUSlMEMT 
SHIRLEY 8 AMIE 6661~7613~ NON-INHER CURR·DIYER CR• 

AS BILLED RE-BILL£0-- AS BILLED RE·BJLLED AS BILLED·-·-·RE-BILLE~ 

SLRYIC[ TO Ol/29/96 Ol/29/96 SERVICE TO Olt/29/96 Olt/29/96 SE.RY ICE TO 05/29/96 0~/29/96 
SEilYIC( fROM 02/29/96 02/29/96 SERVIC( FROM Ol/29/96 O:S/29/96 SEIIIV I CE fROM Olt/29/96 Olt/29/96 
RAU: SCH£0 RS-1 RS-1 RATE SCHI:O RS-1 RS•l RATE SCM(D RS-1 Rs-1 
SERVICE DAYS 28 28 SERVICE DAYS 32 l2 SERVICE DAYS lO lO 
LMIS CROT DAYS LMIS c:ROT OAYS LMIS aun DAYS 

KWH RDG 59!»9 !»959 KWH RDG 69SO 69SO KWH RDG 711tlt 781111 
DEMAID RDG OEtu'tD RDG DEJWI) RDG 
011-P~ I(WH RDG 01-PK llWH RDG OII•PK llWH RDG e 011-r EM RDG OII•PK IKM RDG OII·PK D£M RDG 

TOT KWH USED 6311 16ll TOT llWH USED 991 1952 TOT KWH USED .,.. 212&1 
D(M USlD 0[11 USED OEM USED 
CNI•PK USAGE .... " USAG[ OII•PIC USAGE 
.. D(tWI) .,.. OEM*) ~ D£twl) 
OffP KW USlD OffP KW UKD OffP """ US[Q 

SERV MilT ltl.96 122.20 SOV ANT 111.11 lltl.IO SERV ANT 66.ll 176.1flt 
LD CIITL CR 0.00 0.00 LD CIITL CR 0.00 o.oo LD CIITL CR 0.00 0.00 
CR. RCT TAX .119 1.25 CR. RCT TAX .16 1.52 CR. RCT TAX .68 1.81 
flltMC CltG 1.36 J.-.& FRAIM: CHG 2.11 lt.21 FIIIMC CHG 1.90 5.02 
UTILITY TX lt.U 10.51 UTILITY TX 6.ll ~ 12.ll UTILITY TX 5.1l 15.19 
fL Sl.S TAX fl Sl.S TAX fl &LS TAX 
PRE CIITL CR PRE CIITL CR PRE CIITL CR 
TRAIISF c:R TRAIISF CR TRAIISF CR 
ClaTAIL CR ClaTAIL CR CURTAIL CR 
ACC(SS cttG 
USMi[ cttG 
AIM III CHG e TXAB' ADJ 
REV ~ F 

JOTo\1.. AHl 53.9&1 lll. "" TOTAL AHT 13.111 166.36 TOTAL I.MT 7~.011 191.1t6 ............. ............. ............ ··=··--··---- ............ ~ ....... ..... 
~ 

RECo\LCULATED AMOUNT 81.50 RECALCULATED AMOUNt 12.9~ RECALCULATED AMOUNT 121.112 
0 c:~aa•~••••• ••aaa:aaa.a.aa :a: ......... aac 

0 

' 0 
0 

en 



c 
0 
0 
c 

CUSIOMtR MAM[ AMO SERVIC[ ADDRESS 
SH I RU Y IS AM I [ 

AUJUS1HL~T BilliNG BklAKUOWN 

Bill ACCT 
6863576135 

REASO" rOR AOJUSTKNT 
MON-IMHtR CURR-OIV£R CR• 

PAC£: 

AS BillED ----- RE•BilltD-- AS BillED ----- RE•Bill£0 

SERVICE 10 
SERVIC£ FROM 
RATE SQtf.O 
SERV ICl DAYS 
UUS CRDl DAYS 

kWH ROO 
Q[MJI) ltOG 
Olt·P• I!.WH ltOG 
Olt-f EM ltOG 

TOT kWH USED 
DlM USED 
011-PK ~ 
OIIP Q[IWI) 

OfF P IW USlD 

SUV Ml 
LD Cllll at 
GR RCT TAX 
FUIE CHG 
UliL ITY TX 
FL SU TAX 
PRE ClllL c:a 
lltAIISF at 
ClaTAIL at 
ACaSS CHG 
USAGE CHC 
ADMIN atG 
lXM' ADJ 
REY • f 

TOTAL AHT 

06/27/96 
0~/29196 

RS•1 
29 

1790 

11.H 
0.00 
.n 

2.0~ 
6.07 

80.81 ··------.. -...... _ .. 
RECALCULATED AMOUNT 1111.111 

--••••aaaaaa 

06/21/96 SERVICE TO 
0~/29/96 SERVICE FROM 

RS-1 RATE 5CH[0 
29 SERVICE DAYS 

lMIS CltDT DAYS 

1190 kWH IWG 
D(IWIC) ltDG 
011-PK llW IUMO 
OII•PK IKM IU)G 

25~ lOl KWH USED 
DlM USED 
011-PK USAGI: 
ow D[IWI) 

OfFP IWH USED 

197.~ aov MT 
0.00 LD Cllll at 
2.0J GR IICT TAX 
5.62 FltMC CliO 

16.1' UTILITY TX 
FL SU lAX 
Ptl£ Cllll at 
TUIISf c:R 
CIIITAIL at 

221.95 TOTAL AHl 

07/29196 
06/21196 

RS-1 
32 

10230 

110.-9 
0.00 
1.1J 
3." 
9.3-

12-.10 ····--- .., .. _ ............ ._ 

RECALCULATED AMOUNT 

01/29/96 SERVICE TO 
06/21/96 SfRV I C[ FROM 

RS-1 R.A T[ 5CH[0 
32 SERVICE DAYS 

LMI S atDT DAYS 

10230 KWH IWG 
Q[IWI) RDC 
OII•PK KWH RDG 
011-Pil OEM IIDG 

28U TOT KWH USf.D 
DOl USED 
011-PK USAG[ 
_. DDWm 
DfFP IWH USED 

219.8t suv AliT 
0. 00 LD Cllll at 
2.26 at RCT TAX 
6.26 FltMC CHG 

- 11.61 UTILITY TX 
FL Sl.S TAX 
PilE Cllll at 
TRAIISF' at 
CURTAIL CR 

··----------

08/27/96 
07/29/96 

RS-1 
29 

108~1 

621 

.... n 
0.00 
.~ 

1.31 
-.09 

---------··· 

122.911 RECALCULATED AMOUNT 

08/21/'16 
01/29/'16 

RS-1 
29 

108~ 

2619 

201.9' 
0.00 
2.13 
~.92 

11.62 

233.61 . ........... 
119.27 ............. ac•·····-· 

' 



;B 

C) 
C) 

0 
0 

(X) 

~UST~R NAM£ AND S£AV1Cl AOOR(SS 
SHIRL ['t' 8 AM IE 

AS BILLEO 

S£RYIC£ TO 09/26/96 
SlRVICE fROM 08/21/96 
RAJ[ SCH£0 RS•I 
SERVICI: DAYS so 
LMIS CROT DAYS 

KWH ROG 11768 
D[MAIIJ llDG 
011·,.. II. WH ROO 
011-P EM RDG 

JOT KWH USED 910 
DlM UK.D 
.,._,. UIAG£ 
OW DE.., 
CWFP llWII USlD 

5£RY ART 10.12 
LD c:IITL CR 0.00 
at ICY TAX .n 
filA*: atQ 2.02 
UTI LilY TX 6.01 
fl Sll TAX 
PilE CIITL CR 
TRAIISF CR 
C.TAIL CR 
M:CESS CHC 
USMil: CMG ...... CHG 
TXA81 ADJ 
REV. f 

TOTAL MY 19.~8 - .......... 
RECALCULATED AMOUNT 1112.16 ............ 

09/26/96 
08/27/96 

ltS-1 
so 

11168 

HOO 

19l.M 
D.OO 
2.03 
~.6J 

16.11t 

222.31t ....•• 

ADJUSTMENT BILLING BRlAKOOWN OAT[: 06-016-97 PAC£: 6 

BILL ACCT 
686l~161l~ 

REASON FOR ADJUSTHUU 
MOM-INHER CURR-OIVER CR• 

AS BILLED ----- AE-BILLEO AS B'LLED-----RE-BILL£0 

SERVIC% TO 10/2~/96 10/2~/96 S£RVICE TO 11/26/96 11/26/96 
$[RYIC% FROM 09/2M96 09/26/96 SUYIC% FROM ID/n/96 10/25/96 
RATE SQtlD RS-1 as-1 RATE satED RS-1 ltS-1 
SEilVIC% DAYS 29 29 SEitYICI: DAYS l2 32 
UIIS atDT DAY& LMI S CROT DAYS 

llWHU"l 1219l 1219l KWH llDG 111\llt 11t1llt 
DE.., lOG D(JWI) ROO 
OII•PII KWII RDG Ole•PK KWH llDG e 011-PII DOl IDG OII•PK DlM llDG 

TOT KWH UI£D ~~ zon TOT KWH USED U81 nn 
DOl USED DlM USED 
... ,. USMi( 011•.. US.AC[ 
ow DlMe ow DlMe 

.. , """ ..0 OffP lW USlD 

SOY ART IO.D1 160.52 u:av MT 108.U U9.76 
LD CIITL ca 0.00 0.00 LD CIITL CR 0.00 0.00 
ca RCT TAX .82 1.6~ at RCT TAX 1.11 l.ltl 
FllMC QIG 2.28 - ... n FUIC QIG l.09 l.91 
UTILITY TX 6.19 15.6~ UTILITY TX 9.21 11.81 
rL ILl TAX fl ILl TAX 
PH CIITL at PRE CIITL CR 
TUIISJ CR TRMSf Cll 
C.TAIL Q CWtTAIL CR 

e 
TOTAL ANT 89.90 180.l9 TOTAL AMT 121.&6 1~7 .0~ ............ ----------·· ............ .......... 
RECALCULATED AMOUNT 90.1f9 RECALCUlATED AMOUNT 3~. 19 

------·-···· ------
' 



0 
0 
0 
0 

AOJUSIMLNI 61LLING BRLAKUUWN OAil: 06-0 .. ·97 

CUST~R ~AM( AND SERVICt ADDRESS 
SHIRLE't' 8 AMI( 

AS BILLED ----- RE-81LL[D•• 

SERVICE TO 
SUVIC( fROM 
R.A T E SCtt[D 
stRYIC£ DAYS 
LMIS aun OAYS 

f.WH ltDC 
OEM. ltDC 
0.-PI' llvtl ROO 
C*·P (M "DG 

TOT llvtl UKD 
OE:M UKD 
C*-PIC. USA« 
... Q[IWI) 

OffP IVM UKD 

stRV ANT 
LD CIITL CA 
ca RCT TAX 
fRQC atG 
UTILITY TIC 
fl SlS TAX 
"-£ CIITL CA 
lRAIISf tR 
altTAIL CR 
ACClSS CHG 
USAGE cttG 
ADMIN cttG 
TXI\8' ADJ 
REV , f 

TOTAL AliT 

12/21/96 
11/26196 

RS-1 
31 

ltS.IO 
0.00 

·" 1.2J 
S.68 

118.45 

12/28/96 SERYIC£ TO 
11/26/96 SERYIC[ fROM 

RS-1 RAT! SCH(D 
11 St:RVIC£ DAYS 

LMII atOT DAYS 

11t710 KWH ltDC 
DOWI) UG 
C*•Pil lWtt ROO 
•·N DDIIIDG 

1952 TOT II.Wtt .. [0 
KM US[D 
._,. USIIG[ 

... Q[IWI) 

CJffP IIWH US[D 

,,_.OS lOY AMY 
0.00 LD Cllll c:a 
1.51 Ga RCT TAX 
lt.SI Fuie CltG 

11.10 UTILITY TX 
FL SU TAX 
ftl£ call c:a 
TltAIISF c:a 
aMTAIL C11 

171.11 TOTAL ANT 

BILL ACCT 
68615761!~ 

RUSOM fOR ADJUSTMENT 
MOM-INHER CURR-DIYER CR• 

AS 81LL[0 ----- Rf-BILL£0 

01/29/97 
12/21/96 

RS-1 
u 

1~9111 

M.S2 
0.00 

.97 
2.68 
1.01 

10~.98 

01/29/97 SERVICE TO 
12/21/96 SERVIC( FROM 

RS-1 RATE SCHlD 
ll SERYIC£ DAYS 

UU S CRDT DAYS 

159111 llvtl RDG 
DOWI) RDG 
CMI•PK Kvtl RDG 
C*-PIC. DlM ROO 

1661 TOT 111111 USED 
DlM USED 
OII•Pil U5AC£ 
... D£JWI) 
OFFP IVN usm 

UO.H IOV MT 
0,00 LD Cllll ~ 
1,111 Ga RCT TAX 
S. lS FIWC QtC 

-· 11 • lit UTILITY TX 
FL SlS TAX 
PRE CIITL CR 
TIWISf Cll 
aMTAIL tR 

1~7.19 TOTAL ANT 

02/21/91 
01/29/97 

RS•l 
so 

166111 

121 

~.~II 
o.oo ,,. 
1.61 
lt.ll 

63.111 
............ --·=--··•••• wwa••sww-••• ...-ca....._ w-szr·-.•••• 

RECALCULATED ~NT 12~.66 RECALCULATED AMOUNT ~1.21 RECALCULATED AMOU.T 

PAGE: 

02/28/91 
01/29/97 

RS-1 
so 

166AI1 

1610 

126.13 
0.00 
1.10 
J.61 

10.17 

11t2.1t1 ............. 
19.00 .............. a=••••:za•• 

' 



CUSTOMER NA"[ AND SERVICE ADDRESS 
SttiRlEY 8 AMI[ 

AS BILLED AE·BILLED--

SERVICE 10 
SERVICE fROM 
RAT£ SCHED 
SERVICE DAYS 
l"IS CRDT DAYS 

llwtt RDG 
DEMAIID ROG 
011-P• IICWII RDG 
OII•J EM RDG 

TOI lvtt USI:D 
001 US[J) 
OII•PK USAGI: 
Ollf' DlMAIG 
OHP KWH USlD 

SERV MIT 
LO CIITL c::R 
ca act TAX 
fRAIC CIIG 
UTILITY TX 
fl SLS TAX 
PaE CIITL c::R 
TRMSr CR 
QllTA I L c::R 
Aa:lSS CIIG 
USAGE CHG 
ADIUI atO 
TXM' ADJ 
REV . f 

TOTAL MilT -
RECALCULATED AMOUNT 

Ol/11/97 
02/28/97 

RS-1 
11 

1125 

1125 

ll.U 
0.00 

.19 
2.98 

'·" 

Ol/11/97 
02/28/97 

RS•1 
11 

1125 

1699 

nz.n 
o.oo 
1.56 

--~ 11.1' 

--- .. . .......... . 
51.33 ............ 

AUJUSI"[NI BILliNG BREAKDOWN 

BILL ACCT 
6863576135 

OAll: 06·04·91 

REASON FOR ADJUSl"ENT 
NON-INHER CURR-DIVER CR• 

PAGE: 

' 
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6123811 

27 
PIMM req\lal Change~ on 
1t1e Dac:L HOleS on N 
front Will noc De aereaea 

6,8 UOl 6 

SHIRLEY 8 AMI£ 
"920 ICW 24TH CT 
MIAMI FL U 1q2 

~ aso~a~b35?bl35bl21b?Soaoo 
I~ my ~1101> lortr.e C;~re 10 Sh.:~re t~e:'c;( 
FunG to netp li'IOse on neea. ( l.l;~rl< ' )I' .n "lOk i 

0 '' Os2 0 J5 Osto L ctner 
PUASf F"ILL IN TOTAL A&.IOIJIU PA.o 

l.l411<e Clleck P•vaote to I' Pt .n u 5 t~ 
•na m•u atO(l(,l "WIIn tno' .:cup<Jn t.; 

'PL 
CENEAAL MAI.L FACILITY 
MIAMI fl. 33188-0001 

L --;o.:iliitiii.-aiiilaiiiDOii"iiAiiiC--··- ---- ---·--- --- ·------·-- · 
CUSTOMER STATEMENT 
S~ O.C.: JUH 0111117 

Customer Harne: SHIAUV 8 AWIE 
S.~i~ee Adelr .. : 4120 HW 24 CT 

~ 

. 
' 

r • • • ., 'J ~.!. t: ... ,.,_ . ,,... .. ........ }' .. :~·""j·l: ~' / "'/!""' ' 
'i~, •:· .... -' "1g ........... , .. ......... . .. ~( ', ·:a ~ .. • .:·~J:t.._. r~.·':'. ~ . ·; ·~· 

2.443.82 185.38CR 

Muhlple-Morlth u .... 
w.er NO. 5CM780 

TCMAIICWH 100.480 

Account Number: 68635-76135 
S.etvoce O•tes: JIJL 01 ~1 to t.IA. Y J 1 
Sel111ce Oayt: S• mesuo;;e oeol)w 

NUl ~ed Re.8CS O.te· JUH 2l 1!)~/ 

:.~ ... ·.;~\11 tlr~ 
. M...,.. , J 
~ 

;.~···•·1} 
,-.,.) ....,.,,. : .. .w 

: .. ~ . ~~· . -"fWt::r'~-· ~-·.~t+' cr~J .. v 
4,HI.31CR 2,720.14CR 1,411 .35 

Account Activity 
.Previoua Statement B•lanc,• 
Payment R.:.ived • THANK YOU 
Addition., Activity: 

Credit 
IALANCf BIFOA! NEW CHARCES 

. 
flEW a..r, •• 

Total Now Do Pall Oue 
!=) 

JUN 30 1997 $5,761 .21 

"CORRECTED BH 

2.443.62 
165.J8CR 

4.998.38CR 
2.720 1.: 

lUling fOf' Electric UM on Rate: 
Settle Service Amount 
Grou Receipt• Tall lncreaae 
Franchi• Charge 

RS·I RESIDENTIAL SERVICE 
7.483. t8 

71.80 
255.06 

Utility Tu 671 Jl 

Current EleC1ric Charge• 8,481.35 

TOTAl.. NEW CHARCES: 8,481 :J: 

TOTAL NOW DUE: S5.761.21 

Messages 
A late payment charge of UWo will apply il nor paod by JUN 30 

- Thia bill ia f01 multiple (471 billing pertOCJs. Oe tatls ol u ch 
period are available on the att~hed reporr(s). 

.. lnalelld of having the Po at Office forward your elect roc boll , 
let u• know .and we will tend it diteclly to rou Pleilse put 

your MW llddreaa on the back of your boll 

.1 ~ 
~'oroaa Po..,er d. L;<;nt Comoany USEAIL TELEPHONE: NUU8f:AS 
PO Box 025576 ~ Cus tomer Servtce. t305) ~2-8770 
~.1,.Jml. FL 3J I02 "AEPL.AiiJ.MEfl Ntft.• ~ He.afi~Speec;n tmP<Jore<J. 1-1100·-'l:.I -MS.l t~7'''•:;:;· 

n ... ... <t.""a• . .. '"'-... . , -



I 2? 
,._. r.,que.e cneno- on 
"'- bKk. Nor. on 1M 
Irani Will nell be~. 

4lt 1503~8~357~13572~3~~2000( 

I edCMd my aonatton for ene CMe to Share Enert;· 
Fund to help tnose tn ,_,, (t.t.n ·x· '" oo ... 1 ' 

-- A I 6,8 

612336 

SHIRL£Y 8 AMIE 
IJ920 NW 2 .. TH CT 
MIAMI FL 331-2•3630 

1503 7 
0 11 0 12 0 15 0 l10 IJ Ou~er 

sO [][j[j'EJ[ro i 
o.e.. • c.,.­

M•k• cnedt ~ye01ero FPL '"us ,._ 
enG ln8ll elong w11n ll'lla coupon ro 

fPL 
r •• u ••• u .... u.r .. r •• r.~ •• u •• ll .... u.u ..... r.rrr ..... u.r GENERAL MAIL fACIUlY 

MIAMI FL 33111-0001 

·-L~~~~~!!!Q_~-,.. .... 1M,. ...... I'IM.U. 

CUSTOMER STATEMENT 
StMemenl Dele: .JUN 01 1•1 

C...atomer Heme: SHIRLEY 8 AMIE 
S.-VICII Addren: 4120 NW 2• CT ,...... ........ ,.. ...... ,. ....... 

· . . H 

185.31 0.00 

MultJple·Mondl U ... 
..... N0.5CU710 

TOCIII KWH 

Flonda Power & LJgnc Comoany 
PO Bo• 025576 
Moamo. f=L J3102 

Account NumtNtr. 68635.76135 
S.W:. O.t•: MAY 31 lliS to t.fAR 3 · 
Servtca O.ys: See "*'81l• oe10w 

.... Sc:lleaUied RMO O.Ce; .IUN 21 1887 

. . · ~ 
, ....... •nr · ... .. 

uil••• ..... .... awv-
· ~ . -~ ~ 

, ... .,.. Tot.J Now 01 
0 ° t•J (•) 

1,741.t3CR 1,511.55CR 4,025.17 JUN 25 1997 S2.443.62 

Account Activity 
~Statement ••--=­
Addldonal Actlvtty; 

•coRRECTID BIL 

165.38 

Credlr 
Rev.,.,. Protec:tian lnv"t Charge 

IIALAJIICI BlfCMI NIW CHARGES 

1.987.2&CR 
240.35 

.... for !lec:trlc U• on Rata: 
Bectric s.vice Amount 
Grau Receipta T•xlncr•• .. 
FrMCh.IM Ch~~tge 

RS·1 RESIDENTIAL SERVICE 
3,573.98 

38.68 
102.96 

Utility Tu 311 .57 

Curnnt lleclric Clwga1 • • 025.17 

1.581.55\ 

TOTAL NIW CHARCO: 4.025.17 

TOTAL NOW DUE: $2,443.62 ...... , .. 
- A •••• payment cn~~~ge of 1.5-1. will apPly it not paid by JUN 25. 
- TN1 bill il for mulllfl'• C22) billing J)8rloda. Det.atla of each 
~od are av.;IU»~a on the altKI'Ied reporlfsj. 

- lnet.- of h•ving the Polt Offtce forward your electric btll. 
let Ulllnaw .-1d we will Mnd it directly Ia you. Please put 
yow new addr••• on the bKI!. of your btll. 

USEFUL TILUMOIIf •uMafAS 
Cuaaorner ServiCe tJOSI 442-8770 
HallntiOIII s.-:n IIIIC)alfeG. H~00-432 · 6S$.4 1 r."V ' T C:: . 




