ORIGINAL

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

¢t/ Tha Flavida Lagishatwe
111 Wast Medisen Btrest
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204-400-0200

Jangary 15, 1998

Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard QOak Blvd.
Tallahassee, FL. 32399-0850

Re: Docket No. ”

Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket are the original and 15 copies

of the Joint Prehearing Statement of the Attorney General and the Citizens. A diskette in
WoerdPerfect 6.1 is also submitted.

Please indicate the time and date of receipt on the enclosed duplicate of this letter
and retum it to our office.

ACK Sincerely,
AFA
@Al ﬂ
ChF _ r\ R"C—’Aﬁ
cru A Charles J. Beck
CTR Deputy Public Counsel
EAS

—€JB bsr

LEG

Ln 5 Epclosures
cpo

R4

s _ 4
WAS POCUMENT NUMBER-DATE

MH 4N *

FPSC-RECORDS/REPORTING










customer's choice of carriers?

Position: Yes, the Commission shouid adopt this rule.

e 2. Shouid the Commission adopt a rule stating that upon recsiving a
complaint from a subscriber of an unauthorized change of carriers, an LEC shouid be
required to: (a) immediately change the cusiomer back to the customer's original
carrier, (b) offer to freeze the customer’'s choice of carriers, ® charge back to iive
slamming IXC sl existing billing up o BO days or three billing periods, whichever is
longer, and credit the customer's LEC account with the amount of the charge-baca, and
(d) block the customer’s account from future billing from the camier that caused the

slam?

Position: Yes, the Commission should adopt this rule.

issus 3. Should the Commission adopt a rule stating that no carrier guilty of
changing a customer's choice of carriers without knowledge or authorizetion should be
allowed to bill or collect for any of the services provided to the customer during the
period of unauthorized service up 1o 80 days or three billing periods, whichever is

greater?

Position: Yes, the Commission should adopt this rule.
























