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Mill. Blmca S. Bayo, Dbcclm 
Division of Record~ IIIII RcportiDa 
Florida Public Service Qnmiuion 
2S40 Shumard Oak BouJeVIId 
Tal'*•·-· FL 32399-0850 

Dear Mill. Beyo: 

Re: 

Jllllllm)' IS. 1998 

ORIGINAL • .,. 
-700 
101N ...... 8t. 
,.... fL 32301 
104425 -
FAX: 11M 425-G81 

You will fiDd eDCiooed m oriJinal Plld fifteen (IS) copies of the Rebuael 
Testimony of Jary W. W- for filiD& in the ahov~refcrmo:cd doc:kd on behalf of 
AT&T. 

Copies of the foregoing lcllimony ue being served on the parties o( =onl in 
ao:cordancc with the llltaehed certificate of service. 

Youn truly, 

~~ 
CAF .;J. 

lU(k 
CMU :C 

CTR --­
EAG 
LEG 
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Nt.~--­
"~TH __ 

mr 
EncloS~RS 

Manha E. Rule 
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..vrrAL 1'IITDIONY or 
2 IIUY W. WA'ITI 

3 ON IIIIALF OF 

• ATATCOIDRJNICADONIOPTID~STATES,INC. 

s DOCKET NO. ,_2-TP 

6 

1 Q. WHAT II'IU fUIUIOU OP YCMJa 1'IITIMONY? 

a A. Tbc,.,... of my 1111imoay is to pnMde ATAT1rt1p0111e to tbe direct 
·-

9 ...,; .. _ ... ., .. cam .......... .., .. onlceofdlePubliceow.l. 

10 

11 Q. DOll YOUR DITIMONY INCLUDE COMMENTS ON THE RULE 

12 

14 

ts A. PL&AIE C0MMaNT ON STAFF WITNESS lllDMAN·BRIDGIS' 

t6 CON1'IN'I10N TIIAT atJU NO. 254111. f.A.C., BAS!!!! 

11 CURTAILED 'I'D INCIDENCE OF ILAMMING COMPLAIN'n IN 

tl PLOIUDA. 

19 

20 A. Ma. ~Bridaa ciw • iDcr••e in tl.unmiq complaint~ tom 309 in \992 

21 10 2,.393 in 1996. Sbe ~ lbll dlil ilan iDdicllioD chat the existina Nla ~re 

22 iDrfreclive. However, tbe 11101t nana dlaa indicllee a«hmaaic: reduction in 

ll ...... ~ .... 1'llloap ....... 1997, 1.344 Mnmina complainll 

24 ......... to .... Florida Public s.mc. o-il'ioa, wbidl wu. 37% 

lS redutc:ciDD iD llwnmina c.~pllliala compiNd to 1,14S 1llmmiq comp-... 

,._ .. 
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dnulla Novset• 1996. Addiliaallly. ATA1'1 caliPh' 't dlctiald hm 210 in 

1996 to 196 ill 1997 NIUitina in I 30'~ reduction in Florida. Cuttenl dala 

._ e ui dill enfalamlal or Cbe exiJtina rula llld indullry ini1iativea !!! 

......_die n· 'MrofallaiDinlcomplainta . 

WHAT OIW rACTOD COULD IIAVI CONDI8UTID TO THE 

INCIIIAIIIN SLAMMING COMPLAINTS IN FLORIDA FROM 1M2 

TIIIIOUGIII"tf 

n.. .. a 6•wflc ilraJut iD die......_ orca...-ilccarrilll duriDa dail 

period. Ia 1992, 1ba wen 230 cenificaled iDICiachlnp Cllrien opcnliDa in 

Ploridlaadt., 19M, ......... bid r'-10 497. n. •••• in ~1011 
~ . . 

.................. ia lbe foUowiDa efllcca: 

::::. 11101e IIIW Cllriln apllllliDa wilb ._ knowledp IDd experience in 

complyiaa 1rida -..-..... nalel; 

~ •••riadll....._orneel...,llld 

::::. the iacn••« liblibaad ofiOIDI UDIIIIictl bulin•• prKticca by 

......... canien. 

All of.._,llctDII would tiDd to iacreue the number or .._mina complainas. 

Mcno\W, the iauJMid ....... of Cllricn would IDib ...rorcaDiftl Ktion more 

23 Q. WHAT AB YOURCONCKIINI UGAIIDING MIL TAYLOR'S 

24 'nn'MONY1 

25 A. 

. ..... 
·, ~-~~~ .. i 
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CGiip.-itive . ..aa willldle Dlldl or~- ID 111¥1 COIIII'Ol 0\W dft 

2 lekphone .-vice. • Altbouab lbi1 is ai'CIIOIIIble objective • .here is no indicacion 

3 in bii'Mti.., ..... COlt beDIIt...,. ....... c:oaducted. The COlli or 
• impolilw_.ltlllrictiw nalel iDcludel more thla tbe ctiNCI COlli to die carriers. 

s It iiiiiUIDY.....,. tD CGIIIidlr die -...aa eftictl on boCh lona di-.cc 

6 IDII IDeal o .. ndli-. PCC CM••'sdae. H.- apr1111d tbia coacen~ iDa. 

7 Odalllr 14. 1997, ...,;._, befalwC..•: 
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• ••• AIId .................. ,w .. ...._ 
,.,. • .. Cllrilr .... Ia • e-. local cllriln 

........... to ........... hlodrina or Allure 

--

0

·-..... IIIII OGDF ••Jivt~lail or blr 

Aa IDcll c a ..-dlioa llriv-. lbe blodcina cam• il 
.... 10 , ..... llr loa& ........ with ... 

...... Clllier. 1'bul tbe local ..... carri• 

•J DO .... be KliDa U I aeunllbird puty. but 

_, llave ....... he:ze pnadurn for IIIIi-

c:cllllpdidve NIIDDI. Ill draftiDa our nalea. we mUll 

be .... 10 avoid defcrriDa lawftiJ competition u 

.. Milk 10 tliminlle ...... i ..... • 

'.-
...;J. 
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2 Q. WHAT II A TAT'S POSmoN UGA.RDJNG THE ADDITIONAL RULES 

l : . . PllOPOID 8Y Tim PVIUC COVNIIL'S OmCIIN MR. 

4 POI1CIID'I 'I'IITDIONn 

s A. 
' ... 

Mr. ~ ....... IIYml rule ~ in addition to tbe chlnaa 

6 ....... .,Ill Oa• hi• ATAT GppDIII 1t11e nala wbicb 11e iacon&illcnt 

7 willa .._ PCC Nla UaillnD ndll 11e1011 Ill jurildictionl will &cilillle e«ective 
~ ·-\ .-( 

I ...__. ... lild ....._ CICIIIt.lioa Cor CUIIO_.. lad c:arrien. The followiaa 1re 

9 ATA'I"'Ifullc a_....IIS 1' a Mr. pn.r.II .. IPIAfNIII: 

10 

II Pflll!a.IOgpNo.2: Upoa receiviaa a complaint from asublcriber or • 
11 ......... +s 1 ofCIIIillltaLI!Cil ...... to: 

;_. 

13 (I) 11 , I) ' 1 .. C:.SaiDII' '**to lbe cUitolller't oripul Cll'ri•, 

14 (It) otrlr ID a-11111 c•a __,, clloice of Cllritn. 

IS (c) c ......... lOIII d • .. IXC all a-. biiJina up to 90 daya or*-

16 

17 

19 

20 

......... whi tnw ia ..... llld CNdit lbe CUIICIIDII't LEC 

....... ofdlllclllrpM*,..S 

21 ATAT •w-: 81fi .. ._ &uk" ....... llllharilllbe LEC to c:b11wJ 

22 lbe c•• a..-111*10 .. crith a! Cllrilr lad cb11Je lbe adler am. lhe~pplicable 
.• 

23 ............ n.al•"'• ............ il.:11 ry. Tikillaa....ICiiola 

24 ............. I ..... widlaal• ............ ..,. be 

2S lpllnlprl•r. 

·~.. :! .... 
• • .... '..__.<..__~,.t~~.~o;.-*.: .• 

• .130......'-'.L,.,?'.._~~,:··.# 
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2 PlanutO No.3: 

l anilr....,. ol daiSii• ........ choice or Cll'riln withoutlcnowledp or 

.. 4 i i11 llliMild be allowld to bill or collect a •Y oflbe service~ proviclld 
·' 

s ID till,_ •• dllria& tbe piriod ol......._. •rice up to 90 day. or J 

7 

I AT&Tir•a••· Bzi•awruJ. ..... dle .......... arriertore-n&eitabiU 
' 

9 .., .. ..,..,___..._.._ .... .., ... , .. a•r•ialhellll•r.of• 

10 •••111 Did ' r Widadlil-....a ..... , •dr,.....-ncn .. f\ally 
.~ 

II ;,• , ~ J . d -'11• ..... by_..., cmilr ill cbe CVCIIl of 1D 

12 m a ...... AIIIDhill ... c ...... , ............... trytD 

1.. ••Dtr•illd arriln Mlilld niaoall8 tbe CINftiDy adell private ealoR:aDCIII 

IS iiilllildy pevridd by 0..• ill S1CIIhe 251(b) oltbe Coalnmicalioal Act. 1'hlt 

16 

17 

II ao• .......... - plid by .... IUblcriber aftlr IUCb violaaion.• in 

19 ICCOI1IIDol widlndllta be ....... by lbe FCC. 1bia riJIII ofiC:doa ...._. oe 

-
21 ...,....,, a r l'rr a powlliW -..w b priYIIe lllf'orc:emllll by canien injured 

22 by..,....._. +•r otdreir Mrarihln. Mlolulioa of dille.._. would 

23 ................ ,. ....................... efforuby ........... 

2.. Cllriln. 

2S 
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ADiela a.- ' ·., 
Floridl Public Ttllaa 11h.,_ ~. 
125 SaudiOe'rfrt .._ • . .. . '"·-X\ 
T•f'•' 11, FL 32101 _ . . ,y :~ .. 
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LCJ._"WfFMMI'IlYI.~ -.. 
1111 Otrr•"•Drtw;.... ;·· 
McLela, VA 22101 ·· ~.:.. .iJ 
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a.u-Ja 0c•111• 
Florida ...... llnilil 
2121 Dtfta ...... . . 
Tal'+r .. FL 32J03 .. 
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;~==·~ -~ lllc. •· '!,: ~./ 
Winw Pllt, FL 3219MZOO . •. 

MJ. Allly an. 
I 00 Welt LuclrDo Circle, 1100 
Ort.do, FL 32101 

Scbeffel Wrialll 
Unden A PlfiGDI 
P.O. Box271 
Tallohzree, FL 32302 

J ' . ~ ' 

.... A. MaOIDIIUD 
MoWIIirlzr, ....... J.;o()lodalia,ltief 

& ...... P.A. 
111._.. On*••• Slrelt 
T"'+ II, FL 32301 ..... ..., 
lldnl&~ 
P. 0 . Dnaww 110 
Tal' t II, FL 32302 

CJNilrll•• 
lAW~~& .... 
~Ned l•tillolloua.v.d 
a...CA92667 . , ..... 
0.. .... 
-Ned Hyallia A~ SuiiiiSOO 
Ot' fa, FL ,_, 

...... 
c.~ 
4515 Villlp A~ 
NalfDik, VA 23502 

. 
Fao,dSelf 
,._, eap..aao a Self 
P. 0. Box 1176 
T•ll+ 11, FL 32302 

a.a 8ryul AIIDey 
T...CO. USA, IDe. 
200 .. BrowlniBaellvii'CI 
Pl.t.denWI, FL 33301-1963 
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