
I BEFORE THE FLORlDA PUBLIC Sf:HVlCE COM.Mls..-:;ION 

2 

3 DIRE<..'T TESTIMONY OF RICHARJJ A. WAl(."'ER 

4 SPRINT COMMUNICATIONS COMPA."''Y LOOTED PARTN'F..RSHJP 

5 January 16, 1998 
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7 Q. • LEASE &'TATE YOUR NAME AI'lD ADDH.f~SS 

8 

9 A. My name i. Richard A. Warner. My buawess address is 15l Southall Ldlle, 

10 Maitland, Florida 32751 

11 

12 Q. BY WHOM ARE YOU EMPLOYEI:~D AND IN WllAT CAPACITY"? 

13 

14 A I am employed by Sprint CommwucationB Company Lim1t.ed Partnerslup. 

16 

17 Q. PLEASE DESCRfBE YOUR lilllJCATIONAL BACKGROUND AND 

18 WORK EXPI-~,.N'CE. 

19 

20 A I have a Bachelor of Buamese Admmutration degree from tht: 'UruwrSJty of 

21 Central Florida in Orlando, Flor1da I have been employed by Spnnt for 

22 over 24 year-a and ha...., *n 1n my Cllrrent position aunce October, 1997. 

2.1 began my te.leoornmurueauon• cart.>er i.n 973 Wlth .Fiorub Telephone 

24 CorJ.'(lration (•Spnnt •) prosre .. mg through technical IUld &H.let po&tions 

25 and !:hen into n..a.n.arment. From 980 wough 1990 I ht!ld ll V8J'Iety of 

J 



service and bu.aineu office tnaJ1818tDent positions Wltil July, 1990 when I 

2 became the North Division Operations Manager for Sprint, located in 

3 Leesburg. Florida. In this capacity, I was responaible for directing st.ate-

4 wide repair aervice, a buaineaa office with 200 service representatives and 

5 two service centers with 90 and 100 employees respectjvely. These 

6 operatil'.,l responded to billing inquiries and processed service activation 

7 and repair request& for the North Division. In 1992 I became the Manager-

8 Quality SyM.ema for Sprint, located in Altamonti" Springs, Florida. In tills 

9 position I participated in the leadership of the development and 

10 implementatioD of Sprint'a Total Quality Manapment program within 

11 Florida. ID September, 1993 I accepted the position of Manager-Residential 

12 Market Support for Sprint in Altamontd Springs, Fl. ln thla capacity I was 

13 relplnaible for managing a team of technical profesaionals whc maintained 

14 the support system.a for Sprint's Loc.aJ Telecommunications Division's 

15 relidential customen. In September, 1995 I accepted the position or 

16 Operations Ma.naaer for Sprint Metropolitan Networks, Inc. (SM.'\11). In 

17 this position I directed the deployment of ita network infrastructure and all 

18 aspecta of operational IWd customer support. 

19 

20 Q. WHAT ARE YOUR PRESENT RESPONSffilLITIES? 

21 

22 A My preaent reaponai.bilitie1 include the din.K."fjon of the dJu..ly operations of 

23 Sprint's ALEC buaineaa in Orlandu, Florida (SMNI). I also partner with 

24 the mark.etini team to deve.lop market strategy and am also re11ponb.ible for 

25 the financiaJ performance or SMNl 
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Q. WHAT lS THE PURPOSE OF YOUR TESTIMONY? 

2 

3 A. Tbe purpose of my testimony i.s to addreaa the Issues identified in thW 

4 proceeding. My teetimony will provide additional :Uormation regarding 

5 the interconnection agreements with BeUSoutil aa well aa other related 

6 operating agreements between the two comparties. I will addreaa the 

7 business, operational impacta and Bel..ISouth's non-compliance with the 

8 terms and cooditiona of those ageementa. 

9 

10 Q. WERE YOU PERSONALLY rNVOLVED WITH THE NEGOTIATION OF 

11 THOSE AGREEMENTS? 

12 

13 A. Yea, I was penonally involved with the negotiation of Sprint Metropolitan 

14 Networu, Inc.'a interconnection agreements with BellSouth 

15 Telecommunications, Inc. aa well aa with tile other operational agreements 

16 between the two comparuee. l negotiated our original StipuJa~on and 

17 Agreement with Mr. Bob Scheye of BellSouth and drafted tile operations 

18 letter. ( E1Nbit RAW·L atta~"bed) ln addition I negotiated and executed, 

19 on behalf of Sprint, the interconnecbon agreement signed on March 13, 

20 1~97. fErNbit BAW-2. attached> 

21 

22 Q HOW IS YOUR TESTIMONY STRUCTL "RED? 

23 

24 A. 1 will addreaa eacl, of tile 6ve iaauee aa 1dentified in t.hia pro..:eeding. 

25 
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I ISSUE NO. 1: HAS BELLBOUTH PROVIDED FIRM 

2 ORDER CONFIRMATION IN A TIMELY AND 

3 ACCURATE MANNER AS AGREED TO BY 

4 BELLSOUTH AND SMNl? IF Naf, WHAT RELIEF, IF 

5 ANY IS APPROPRIATE? 

6 

7 Q. HAS BELU30UTH FAILED TO PROVIDE FIRM ORDER 

8 CONFIRMATION (FOC) AS AGREED? 

9 

10 A Yee. 

11 

12 Q. PLEASE EXPLAIN? 

13 

14 A Penon.a wuler my direct superviaion and control provide me operational 

1.5 resu.lta on a repJar baais, including BellSouth's performance on the return 

16 of FOC within 48 hours. Aa the Director of Operations 1 review these 

17 results and provide feedback to BellSouth'a account team, primarily to 

18 Linda McGrue. 

19 

20 I peraonally aa weU aa thoae under my direct supervision and control have 

21 bad several d.ilcllllion.a re&WJing the subject of BellSouth's railu.re to 

22 return FOCa within 48 hours with Bel1Bnuth'11 account team and 

23 operational team. Specifically this baa included Linda McGru.e of the 

24 account team antf Lynn Smith or the operations team. BeU&uth's account 

25 team baa agreed on several occa.aioru~ to provide FOCs within 48 hours. I 
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22 

23 

24 

25 

have penonallyiD8t with representatives of BellSouth's operations and 

accoWlt teams to both establish the 48 hour commitment as well as to 

provide feedback on their failure to meet it. Specifically. I participated in 

meeting& between representatives of BellSouth and SMNI on November 13, 

1996 and November 15, 1996 wbere SMNI requested a return of FOC 

within 24. boun. The BellSouth account team, headed by Bill French 

indicated they would need to meet internally with their operations team 

before m•kinr that commitment. After meeting with their operations team 

they agreed to a 4.8-bour commitment. This was a verbal agreement 

between SMN1 and BellSoutb. On April 18, 1997 SMNI's Ms.. Closz 

forwarded a letter to BellSouth'a Ms. CaroJ Jarman, Au.ist.ant Vice 

Preaident-BeliSou.tb, indicating BellSou.th waa not honoring the 48-hour 

oommitment. ( EJbjhjt RAW-3. attachment.) Ms. Jarman responded with a 

letter dated April 2~. 1997 ( Exhibit RAW-4 attached), lndicatin& the steps 

being taken by BeliSouth to meet the 4.8-bow- commitment. However, in 

spite of Ma. Janna.n'1 auuran.ces that steps were being taken to meet the 

48-hour commitment, Bell.South continued to fail to meet the commitment. 

SMNI baa documented Bel!So'--th's continued failure to return FOCs within 

48 hours, ( E1hibit RAW-5, attached). Ttw shows how the agreement 

between SMNI aDd BeUSouth for return of FOCs withm 48 hours went 

from a verbal commitment to a confirmatiqn m wnting. 

ln Jate 1996 I abo nesotiat.ed SMN1'1 new mterconnecllon agro.Jmm1t with 

repreaentativea of BellSouth. ThiJ is the agreement wh.ich i21 the subject of 

the romplaint in this proceeding. The IIIJ1!!ement was e&ecuted on March 
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13, 1997 effectiw retroactively to January 1, 1997. •Exhibit RAW-2, 

attached} . 

The pertinent aectiom of this agreement relating tL. luue No. 1 are as 

follows: 

i.nUrval• for Ut.tt t:Ulivery of Foe •• DL& tllld (acd11ua. Such inurvals n£~d 

ll4nliDrr:U thDJ IMd or at:ftd ~~ tlull &llSoulh prooit:Ua to ilulf for ds 

own lllltworl and ~nd u.~r•. lnurvalt alaould not acud ~~ Cu.tonur 

Daip~Jkd Dau (•CDDD"). 

&ction N .D.J slate•: 11Ulaliation inurval• for Mrvlce ~lJtabll•hed L 1a 

prooit:U1 Hrvic.ea to Ita own cWJtonun, a.s nuaaured from. dDk or cwJJom.u 

o/""'lUr to dDk of cu.tonur t:UI&v~ry. &IISouth will maJc~ bnl ~fforllJ to 

"'atall u.nbundhd loop• and e;lhLr IVIworlc ~lenunJtJ by t~ Crutom.er 

Duired Due Dau (•CDDD") w~re faciliti.u permd. 

21 Q. PLEASE EXPLAIN HOW SECTION V.E.6 AND IV.D.L, THAT YOU 

22 HAVE REFERENCED, RELA.TE TO T.Hf.. RETURN OF FOC WITHIN 46 

23 HOURS. 

24 

25 A. The informatwn provided on the FOC 11 reqwred by SMN I m order to 
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proviaion OW' end of the eervice provia.ioning process. Without Bei..ISouth's 

FOC, SMN1 ~ unable to process ita proviaioning orders. Therefore, in 

order for SMN1 to wnw.rt ita end uaer cwrt.omers in the same bme frame.i 

as Bei.ISoutb provides for ita customers, SMN1 must haw FOC within 48 

bow-s. In fact. "print b.u made it clear to BellSouth that Sprint does not 

wnaider 48 hour turnaround to be an s.cceptable perfonnanoe level. 

Moreover, Sprint adviJed BeUSouth that even in a manual environment 24 

houn ~not only pouible, but readily achievable and ..,hen automated 

proceuea are implemented, a 4 hour turnaround is expected and 

achievable. (See E'bjbit RAW-6, May 1, 1997 letter from Sprint's George 

Head. VJC&-Pre&ident Local Market. lntegra.tio n to BellSouth 'a Joe Baker, 

Vice-President -Sales.) 

Q. HOW DOES BELLSOUTH'S FAll..URE TO MEET ITS 46-HOUR 

COMMITMENT lMPAc:f SMNf? 

A. As I mentioned abow, the information being given to SMNI by BellSouth 

on the FOC is required for SM!'il to proceM ita internal orders to be abie 

to wmplete the aervice delivery to our end-user customers. Due to not 

having the FOCa, SMNI mu.t w.ther wmmit to ita customers a due date 

for wh.ich it dora not haYII wmanitment from BeliSouth Lh.at at wtll hu al.lln 

to meet. or build in additional time to enswl! it can meet ita oom.mit.ted 

dates. Thia challenp not only cau.aet SMN1 addit.iorutl e~:pen!W, but it loses 

rewnue in the delay m oonvertUlg ita end-uaer cuatomen. (Rewnue wtuch 

rer:zwna with the Bei.ISouth.) A.ddioonally. SMNI will oft.en be required tLo 
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utilize additionalstaft""mg to complete its orders in an expedited fashion 

after BelJSouth baa railed to furnish the FOC in B timely manner. The 

damap to SMNI's credibility caWI8d by miaa.ing its CUBtomer due dates has 

rorced SMNI to adjust its operating procedures to build in additional days 

into the service delivery process. SMNI'" staffing requiremenUI an· also 

impacted aa it must juggle customer desired due date!i, due to the fact that 

SMMI cannot rely on BeUSouth to return the FOC within 48 hours as 

agreed by BeUSouth. 

ISSUE NO.2: llu BeJlSouth identified provi.8ioniae problems in a 

timely m•nDf!r to enable SMNJ to meet customer due dates ill 

parity with the .ervice provided by Bell South to iu reta.i I 

cuatomen? II aot. what relief, It any, i.e appropriate? 

15 Q. HAS BELLSOUTH FAILED TO IDENTlFY PROVISIONING PROBLEMS 

16 IN A TIMELY MANNER TO ENABLE SMNl TO MEF:I' CUSTOM£H 

17 DUE DATES AT PARITY WITH THE SERVICE PROVIDED BY 

18 BELLSOUTH 'fO ITS RETAIL CUSTOMER..'l! 

19 

20 A. Yea. 

21 

22 Q. PLEASE EXPLAIN. 

23 

24 A The relevant eectiona or the interconnection agreement between SMNI 

25 and BeUSouth are aa rouowa: 
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&cticm N. 8.5 oft~ lllUrconMClion Agryemenl t~ followmg: 

&USouth shall prooa SMN I acceu to its unbundled loops al each of 

&llSoueh'a Wiry CAnlers. In addition, if SMNI ryquests one or m.tJrr loopa 

servl«d ~ lntegrakd Digital Loop Car1Wr or &1110U SwW:Iung t«hnology 

ckploym aa a loop t:OIIanli'TJk)r, &llSouth shail, u.:~rr aiJailabie, moot tM 

,yqzusUd loop(s) to a span, mating phyllical loop. If, however, no sparr 

physical loop it cwaikJbk, &llSou.th •haJJ, wlthm forty-e1ghJ (48) of SMNI'I 

ryqrust, notify SMNI oft~ lad! of OlJaii.obie fa~:iiJtua. SMNI m.ay then, al 

iU discrdion. ~ a ndworlt elenunl rrqrual for BeliSou.th to prooick 1~ 

unbundled loop through l~ t:Urrudtiple:ang oft~ inlegro.led cJig,taad 

loop(s). 

&dion. N.C.B: 

ikl1So1dh •hall e:urciN best efforts to proiJide SMNI with t~ •nal tirM" 

abdlly to ac~ie in.atallahon. appoi.nlnumls whh tht custorMr on-ltne and 

acuBa to &llSowh 's sc~t:Wie cwailability begmning in the second calendar 

quCU'Ur of 1997. In the anlerim, &liSouth will mau ~:J e/forta lo JIJJJtaJl 

unbundled loopa and ot~r netw' ~Jt element~ ~ t~ Custom.er Iksirwi Du.e 

Dau ("CDDD"J w~n fa~:du,elJ JNmul. 

Sectwn N.D.l: 
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IMUJ.llaticm intervals for Krv~« eal4bluhed via unbundled loops will be 

hantl.kcl in. the aame tirM{r'aiM a.t Bell&uth proou:les serviCes to 1ts own 

c~Utomus, as measured from dale of tM aatotMr ort:Ur to r:Jau of cWJtom-!r 

t:Mliwry. &llSouth will m.aM btu effort to i11.11tall unhundled loop:s and 

other networlc ekrMnts by the Cwtom.er Desired Due Dau (•CDDD"). 

&ction V.E.6: 

&ll&uch will aUJhliah and adlu!re lo competihve 1111ervals for t~ ckliuery 

of FOC., DL& and ftxili~a. Sud& inUrvals need lo e11.11ury chaJ facilihe:l 

CJIW pTOlli•ioncd in tinu fromu and acoordi"'l to standards th.al meet or 

acftd tlto.e Utot &ll&uch prooide11 lo U&tlf for ita own n.etworlc and end 

The above aec:bona of the interconnection agreement were negotiat.ed to 

assure SMNI the ability to compete with BeUSouth for delivery of service 

in the same intervals 88 BeUSouth. SMNI does not have •real time" a.ccess 

to Bell.South's scheduling systems. BeUSouth has been reluctant to 

provision SMNI aervice requests o~r integrated digital loop carrier and 

has not notified SMNI within 48 hours or our service request when 

faciliUe& are not. available . .BcllSout.h's proces.s does not indude 

oorumnation that Cacilitiet are available. 1 here(ore, ev\:'n when SMNI does 

receive FOC baclr: from BeUSouth within 48 hour&, it. must. wait up until 

the actual inst&Uati"''n date to receive notification of any racility problems. 

10 



Q. YOU HAVE TFSJ'IFIED THAT BELLSOUTH HAS BEEN RELUCfANT 

2 TO PROVISION SMNJ"S SERVICE REQUFSI'S OVER INTEGRATED 

3 DIGITAL LOOP CARRIER. PLEASE EXPLAIN. 

4 

5 A. BeiiSouth UIN a Diptal Acceu Crou-Connect mapped Integrated 

6 Subec:riher Line CoDCBDtratDr (•DACS mapped Integrated SLC"). When 

7 SMNl would place arden ror lel'Vice £or ita end-uaer who was currently 

8 I8I"'Y8d. by the DAC9 mapped Integrated SLC, BelJSouth indicated they 

9 would be UJlllbAe tD complete the order on the due dates. In meetinp with 

10 BellSouth'a technicalltaff, it waa clear that they knew how to complete the 

11 I8I"Vice reqU8Itl, bu.t were reluctant tD do 10. On March 12, 1997, 

12 BellSouth'a technical .uhject matter espert.. H.B. Greer, stated in a meeting 

13 with myMI£ and otben, that there were two iuues preventing the aervices 

14 from functionina properly. Fint, BellSouth needed tD add a different card 

IS to the UDit. Theee carda were readily ava.i.lable, just not the standard iaaue 

16 ror that unit. Second, BeiiSnuth would be required to work the order 

17 th..roup Beli.South'a 1yatem. manually. Rather than add the C8l"dJi and to 

18 qree to work the order ID&DualJ: to allow ow C\PUJmer'a aervicea to be 

19 i.Ntalled, BellSouth refuMd and our C\PUJmer'a aervicel were not installed. 

20 Additionally, I have not been DOLified o£ any chanp in BelJSouth'a policy 

21 on thia issue. 

22 

23 Q. DOES THE SMNI-BELLSOUTH INTERCONNECTION AGREJ.:Mhlr!' 

24 ADDRESS THE ISSUE OF lNTEGRATFJ> DIGITAL LOOP CARRIER? 

25 

11 



1 A. Yes. The pertinent aect.ion is Section IV.B.6: 

2 

3 Where &ll&ulh ubliu• dig~lalloop ctJ.TTier (DLC) t«lan.oWto to procJlsaon 

4 tlw loop tklfNnl of an IUibundltd achang~ MIVW to an ~nd uur cu.alomer 

5 who eubaequmtly ckurmitus to auJgn tJw loop rlrmenJ to SMN I and 

6 recciw ~ &rvice from SAINI via such loop, &llSou.th &laall t:Uliwr 

7 •ucla. k»p to SAINI on an uiUIJUgrai«J ba.u, purru.anl to SMNI'B clwMn 

8 htutd-of/ arciUtecture, wil4o..a a t:Ugra,dolion of end u.-r ~rvice or {mlUre 

9 cwo.iiQbUU, Gl JMpporl«J by SMNI'e clto.n htutd-off arcl&iucture. 

10 

11 Q. IS IT YOUR Tmt'IMONY THAT BELUK>liTH HAS NOT AND IS NOT 

12 COMPLING WITH THIS SECTION OF THE INTERCONNECTION 

13 AGREEMENT? 

14 

15 A. Yea. Under the terma of the referenced .action of the aareement, SMN1 

16 could haw inailted that BaUSouth replace the proviaioning method of their 

17 loop carrier, to SMNI'1 ch01811 method. which could haw been phya.ical 

18 cable. Howewr, in dilcuaaiona with Bel1.>outh'1 operationa Leam iL became 

19 appantnt to everyone that laying cable would be very expenaiw to 

20 Bel!Swth. Therefore, SMNI, in a apirit of moperation, did not request 

21 BeUSouth to utilize phyaicaJ cable. Yet., SMN1 ia Jti.l.l unable to acquire a 

22 commitment from BaUSouth to Wl8 the rvqwred cards when itaaerv1oe 

23 reqw.t encoWitan • DA03 Mapped lnt.ep-at.ed SLC. 

24 

25 Q. DO YOU HAVE ANY OTHER EXAMPLES OF POLICY !SSUF~ WHERE 

12 



1 BELUiOL'TH'S PROVISIONING PROBLEMS WERE NOT 

2 COMMUNICATED AND RESOLVED IN A TlMELY MANNER? 

3 

4 A. Yea. BeUSouth baa been reluctant tD proviaion aub-1'l0pa to SMNI. 

5 

6 Q. PLEASE EXPLAIN THE NATURE OF A SUB-LOOP AND 

7 BEI.IMUTH'S RELUCANCE TO PROVIDE THEM. 

8 

9 A. Sub-loops are partial element. of the unbundled loop wruch is proviaioneq 

10 on the cu.ltomar"1 premiae. The primary unbundJed loop soes from 

11 BellSouth'a lei"Yina' wire centa tD a demarcation point on tne CWitomer'a 

12 prem.ite. Then, another unbundled loop (calied the aub-loop) goes from 

13 that. demarcation point to the eu.atomer'a premiae eqwpment connection 

14 point. M SMNI•lla I8I'Yice tD an end-u.ae.r eu.atomer who requue1:1 a sub-

15 loop, BeUSouth hu not bad an established policy or operating procedure to 

16 complete them in a t.i.mely manner. SMNI 6nda it.aelf in the pus.it.ion of 

17 wormn, with BellSouth '1 Wtallation and account teams on a c.a.ae by case 

18 basis. The act.ivibe& inwlw mduded ptting policy decisions, potential 

19 addenda tD our interconnection agreement aa weU aa any in~:~t.allation i88uea 

20 at the eu.atomer'alocation. 

21 

22 Q. WHAT HAS BEEN THE IMPACT ON SMNI OF BELL'501JTH'S 

23 RELUCTANTANCE TO ESTABLISHING OPERATING POLICIES AND 

24 PROCEDURES Jo'OR SlJB.LOOPS? 

2S 

13 



1 

2 A. SMN1 kMI8a credibility with the customer for the delay in turning up 

3 I8I"Vice u well u revenue. Additionally we incur add.itiona.! upenae u we 

4 participate in the policy a.od prooeu activibe.a repeat ·dly. We can not 

S effec:thtely rr'Oject our operating 001t1 on IUb-loopa, nor can we detenn.ine 

6 OW' pricing elementl with certainty u we mu.t work each one on an 

7 Individual Cue Buis without BellSouth complef.ins their sub-loop 

8 proceuel. 

9 

10 J8SUE NO.3: 11M BeJ18outh cli8coaaected cu.tomen., Irina to 

11 llllcn*e to 8MN1 ..-viee prior to the dellp.ated cutover elate? 

12 

13 Q. HAS BEI.I.SOUTH, IN FACT, DISCONNECTED CUSTOMERS SEEKING 

14 TO MIGRATE TO SMN1 SERVICE PRIOR TO THE DESIGNATED 

15 CUTOVER DATE? 

16 

17 A. Yea. 

18 

19 Q. PLEASE EXPLAIN. 

20 

21 A. SMNI'a Interconnection Asfeement with BeU.South provides a proc8N for 

22 cu.Jtomer conversion~ which ahould pre.rAnt thia from happening? 

23 Specir1C&llJ, the pertj.nent 18ct.io01 of the lnteramnectJon Agreemeut are a.s 

24 follo'W'I: 

25 
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Scclion. N .D.2: 

On. eocla. u.nbwu:Jled networi ~l~m.nl or-cUr in. a wi~ aTIUr, SMNI and 

&U&IltA will ogrw on a cutowr tim. at l«J.Jt 48-hour btfo~ lh.al cutowr 

time. TM c:utowr hiM will bt tkfill«i a. a three-hour window within 

which botl • .• v SMNI and &llSoulh p4raonn.el will ma.V uLephoM conlad 

to compla. tM culowr. 

&dian TV .D.3: 

Within tM appoin.Ud 60-mirw.k culowr tim., tM SMNI oonlad will calllM 

&llSoutA coiiiGd claif'IIJled to p4r{orm crou-ool'lMCIIon wori a.nd wMn. 

tM &l~h coiiiGd u reach«/. in lh.al i.llUrval, such wori will bt 

promptly p4r(ornud. 

SectiQn TV.D.4: 

If tM SMNI contact faib to call or u nol ready wilh.in lM appoillUd 

inkTl.ltll a.nd if SMNI 00. nol calkd to rach«WLe lM wor' all«ut eight 

h,ou.,., but not UN two houn prior to tM 1tarl of tM allUrvaJ, &llSoutla and 

SMNI will retcMtluk tM wor' or-cUr. 

&ction N .D.6: 

If IM &llSou.th contact u not cwailable or not ready al a.~oy 111M d•'"ng t~ 

15 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

60-m.uw.U in.UnJGl, SMNI and &llSouth will rr~~:heduk and &llSouth 

will waiut tlw n.on.-recurri~&~: clr.argt for unhundkd ~krMnt. {or thol 

ir&UnJGl. 

Th.ele lled:.ions of the inte.n:onnection agreement apply to the scheduling of 

convenion 1. ThMe IIBCtiona of the int.erco nnect.ion 8fP"Mment provide 

specific cnteria lor the ach.edW.ing of the conversion becauae if BellSout.h 

activates their portion of the conversion prior to SMNI's turning up its 

aervice for SMNI'• end·uaer CWitomtll', ita cultomer h.u no telephone 

aervioe, i.e. a diJconMct. of their eervice occun. Theae aectiona of the 

interoonDeCtioD qreement detail a proceu 10 that if e.it.b.er party ia unable 

to complete the coownion on the desired due datB, they will rnchedule 

the conwnion. BeUSou.t.b. ia failing to properly reschedule the conversion 

by completing the disconnect orden even thou.gh both parties have agreed 

to reachedule the conwnion . 

BellSou.th oon'lel'tl SMNI's C'U.Atomers through an automated SWitching 

prooBSB. It i.s SMNI'a understanding, from Lnlorma.tion received from 

BelJSouth, that they need at least 24 hours, and 81 much 81 48 hours 

wouJd be preferred. to ltop their prooessor fto!C disconnecting the end

u.aer'l aervice. Therefore, if tor any reuon the cutover date changes ( 

including thu lacility end provisioning pr"hlenu~ we've discusaed earlier) 

within 24 to 48 bow-1 of the cutover time, it requires manual interv~:~nt.io n 

by BellSouth to paevent the disconnect from being worked. By failing to 

utilize ma.nual intervention, Bell.South is and remaina u. violat.i,..n of the 
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1 interconnection agreement. 

2 

3 Q. WHAT IS THE BUSINESS IMPAm' ON SMN1 WHEN BELLSOUTH 

4 DISCONNECTS THOSE CUSTOMERS' SERVICE WHO ARE SEEKING 

5 TO MIGRATE TO SMN1? 

6 

7 A SMNI's buliDeaa is oegatively impacted by the di.aconnects in aeveral ways. 

8 First and foremost ia the aedibi.lity lou with our end-uaer customers. 

9 While we have mentioned this with aeveral of the iaaues, none is more 

10 painful for the customer than to have their aervice diaconnected and for 

11 them to be left without telephone aervice. Then, once the customer is 

12 conWI'ted, our relationahip i.s strained due to the disconnection. We have 

13 bad customers reqll81t credits for aervice with WI once their aervice i.B 

14 estahliahed. due to the diaconnection in error prior to the conversion. 

15 

16 Q. IS THERE ANY ADDITIONAL BUSINESS IMPACT ON SMNI BECAUSE 

17 BELLSOUTH HAS DISCONNECTED CUSTOMERS SEKKING TO 

18 MIGRATE TO SERVICE PRIOR TO THE DESIGNATED CUTOVER 

19 DA~ 

20 

21 A Our operationA are impacted u we work with BellSouth to get the 

22 cuao mer bad: into Jei"Vice. SecoDdly, we •u•w begun to add more tUne 

23 into the ~ervice cutover echedule to attempt t.-. m..ake abaolut.ely OPrtnin 

24 that Bel.ISouth will be ready for the cutover becauae or our ooncem tor a 

25 diiiCOnnect in erTOr ahouJd BellSouth not be ready and t.a.~ ~.:utover need to 
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1 be postponed. We also spend additional labor erpeMe with the customer to 

2 attempt to ensu.re they have done everything possible to complete the 

3 original conversion date because of our concern of rescheduling. These 

4 additional days of delay impact our revenues aa SMNI does not realize any 

5 revenue from theae customers until the service haa been converted. 

6 Additionally, u the time for the cutover ezpanda, the potential of the 

7 customer bemmina fnutrated with SMNI and choosing not to convert, 

8 becomes greater and SMNI might not ever realize any revenl.le from that 

9 customer. 

10 

ll Q. HAS BEII.SOUTH OFFERED ANY SOLUTION TO THIS PROBLEM? 

12 

13 A No. However, BellSouth baa communicated their intent to manually 

14 preY8IIt such diKonnecta in the future, but at the u.me ti..tne baa indil"at.ed 

15 that we ahould provide 24 to 48 hours notice when a cutowr is to be 

16 reacbed.Wed. We can DOt provide that notification when the reHoCheduJes 

17 are due to alack of facilities and BellSouth doesn't notify WI until within 

18 the 24-48 hour wiDdow. SMNl baa nut been provided any confirmati.ln of 

19 a software change which will allow for them to prevent the disconnection 

20 in an automated faaltion, nor will BeUSouth agee to work the aervice 

21 orders manually. Until an automated aolution for preventm, the 

22 diKOrmec:ta from being worked when If. conVBl'aion haa been rescheduled, 

23 BellSouth &hould work the diec:onnecta manually. By working the 

24 diaconnect arden manually, BellSouth can easily wait to work the 

25 diKOnnecta until the new rescheduled cutover da•e. !:>print maintains t~t 
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1 the interconnection 88feement implies the ability or the BeUSouth •contact• 

2 to be able to reschedule the cutover should it become neceaaary. Until the 

3 automated central office procesaor U5 improved to ensure a diaconm.'Ct in 

4 error does aot happen. BellSouth should work our cutover orders manually 

5 in the locaJ central offiee. 

6 

7 ISSUE NO. 4: HAS BELLSOUTH CAUSED SERVICE INTERRUPTIONS 

8 TO SMNI <.'USTOMERS DUE TO CALL ROUTING ERRORS, 

9 TRANSLATIONS PROBLEMS OR FAD...URE TO PROPERLY 

10 IMPLEMENT INTERM NUMBER PORTABll.JTY? IF SO, WHAT 

11 

12 

13 Q. HAS BELLSOUTH CAUSED SERVICE INTERRUPTIONS TO SMNJ 

14 CUSTOMERS DUE TO CALL ROUTING ERRORS, TRANSLATIONS 

15 PROBLEMS OR FA.D...URE TO PROPERLY IMPLEMENT INTERM 

16 NUMBER PORTABll..ITY? IF SO, WHAT RELIEF, IF ANY, IS 

17 APPROPRIATE? 

18 

19 A Yea. 

20 

21 Q. WHAT SECI'JON OF THE SMNI-BELLSOUTH INERCONNEt.'TION 

22 AGREEMENT ADDRESSES THIS ISS' JE'! 

23 

24 A SMNI'a int.ercoll.Q8d.ion agreement with BeUSouth, Section IV. E. 1 

25 provides u follows: 
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2 ·At (I minimum, tM Sl!fVi.ce quality of UCJMd Mlwork eumen.la ahou.ld 

3 tnQic.Ja. thal of &llSouth's own eumenta and oon.form to all &lkore and 

4 SMNI requi.~tMnls applicJJbu to tM type of urvu:e berng prcwrckd. • 

5 

6 N. demotuMrated by our customer affidavits in the complaint, our 

7 cuatomen began to uperience aervice interrupbon11 caused by BeUSouth 

8 that they did not encounter when they were customers of BeUSouth. 

9 Therefore, BellSouth haa failed to maintain the minimum M!rvice levels 

10 being provided to t.heee aame customers before they were being lel'Wd by 

11 SMNI who utilized BellSouth's unbundled loop. 

12 

13 Q. WHAT IS THE BUSINESS IMPACT ON SMNI DUE TO OF 

14 BELLSOUTH'S CAUSING SERVICE INTERRUPTIONS TO SMNI 

15 CUSTOMERS DUE TO CALL ROUTING ERRORS, TRANSLATIONS 

16 PROBLEMS OR FAILURE TO PROPERLY IMPLEMENT INTERIM 

17 NUMBER PORT ABILITY'? 

18 

19 A & dilcuAaed before, SMNI's reputation m the marll:et.place has been 

20 

21 aervices from them function properly. SMNI haa had customers leave wa 

22 and retwn to BeUSouth due to the failurt:· of BeUSouth. While that may 

23 aeem lltranp that a customer would leave a oompany who ian 't at fault to 

24 return to a compary who hat admitted in writ.mg that it i• thllir brobn 

25 proceu which cauaed the 1ervioe interruption, ( See Ez.tubJt RAW-7, 
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1 attached July 8, 1997 letter from Bell.South's Ms CRJ"Ol Jarman, Sales 

2 Aaaistant Vice Preaidenl), the cum.omera understand that they did nol haVl!l 

3 t.hne lituationa when they were lel'Y8d by BellSouth. It is only when 

4 BellSouth bep.n to provide the service to the SMNI ..hal aenice 

5 interruptiou occurred. SMNI is in a "no-win • situation with ita cwrtomers 

6 when ita veDdor, (that is a.l..ao the lnru mbent Local ExchanS'! Company in 

7 the market and ita major competitor)•BeUSouth" causes service 

8 interruptiona. 

9 

10 Q. WHAT ACTIONS HAS SMNI TAKEN WITH BELLSOUTH TO ENSURE 

11 SMN1 RECEIVES THE QUALITY OF SERVICE AGREED TO BY 

12 BEI.I.SOUTH? 

13 

14 A SMNl baa eval•ted ita concerna through ou.r aaa.igned BellSouth account 

15 team. We have often requetted written feedback on the service 

16 interruptions and haw attached those letters aa a part of our rompla.inL. 

17 Sprint's esecutive team baa a.lao aaai.sted through meetings, telephone 

18 eaca.lationa and written corre•pundence with BeUSouth. (The rorupletc 

19 detaila are provided by Sprint Wit.neu Closz ) 

20 

21 Q. HAS BELLSOUTH PROVIDED ANY PERMANENT SOLUTION TO 

22 THE SERVICE INTERRUPTIONS? 

23 

24 A Bei.JSouth baa not pnvided any permanenleolul.lons to the &nVlce 

25 interruptiona. The .,lutions offered have been additi.onal promiaes of 

21 



training and memoa within their operations tea.m.s. ln the oorreapondence 

2 they refer to pursuing an al.ltomat.ed soll.ltion to some of the iaauea, but 

3 SMNI hu not reoai...ed any follow-up on that potent.ial solution. 

4 

5 Q. WHAT IS THE lMPACI' ON SMNI'S SERVICE OPERATIONS DUE TO 

6 THE SERVICE INTERRUPI'IONS OF SMNI'S CUSTOMERS BY 

7 BEI.ISOUTH ? 

8 

9 A N. BelJSouth'a aerv:ioe interruptions develop, SMNI's aervu:e centers incur 

10 additional expenaee to meet the riae in trol..lble reporta. Ttua expenae is not 

11 only for receivina the initial report, but abo the referral of the trouble 

12 report to BeUSou.th, the follow-up with BeliSoLlth as well aa with Lhe 

13 cu.tomer, then the proceu or providina the resu.lta or the service 

14 interruption to ita cu.tomen. Due to the repetitive nature or some or the 

15 ou.t..aps, many or ita cu.tomera have required oonaiderable efforts to 

16 maintain them aa SMNl customers. This comes in the fonn of personal 

17 involvement by variou.. levels of lll8Jl.a8ement with SMNJ, requesta and 

18 delivery of letten from Bei.J.bouth explaining what happened M weU a.s 

19 credita for time out of eervice. Sometimea even thoae efforta aro not 

20 enough and a cu.tomer will leave Wlo. Even when SMNI is succeBSful in 

21 maintaining the CUJtomer, it is often implied by the customer that SMNI is 

22 in lerioua jeopardy or loaing their buainet>J and all of our service 

23 operations mua ltep up our normal activities to attempt to ensure that 

24 they do not incu.r eYen lhe aligh teat addition aJ aervicc iaaut' 

25 
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I ISSUE NO. 5: Hu BeiJSouth provided in.stal.lation intervala for 

2 .ervice Mtabllahment via unbu.odled loope in accordance with the 

3 U not. what relief. i1 any. 

4 is appropriate? 

5 

6 Q. HAS BELLSOUTH, FAILED TO PROVIDE INSTALLATION INTERVALS 

7 FOR SERVICE ESTABLISHMENT VIA UNBUNDLED LOOPS IN 

8 ACCORDANCE WITH THE INTERCONNEcriON AGREEMENT WITH 

9 SMNr? IF NOT, WHAT RELIEF, IF ANY, IS APPROPRIATE? 

10 

11 A Yes. BellSouth haa failed to prov:ide aervice installation intervals in the 

12 same timeframe aa thai. which ia prov1Jed to its own cu11tomera. 

13 

14 Q. WHAT SECTION OF THE SMNI-BELLSOUTH INTERCONNEcriON 

15 AGREEMENT ADDRESS THIS ISSUE? 

16 

17 A. Sec:t.ion IV.D.l provides the foUowing: 

18 

19 •Jn.a14llatio.n interool.! for ~roia eelablulu!d via unbu.ndled loop.! w1U be 

20 luu&dkd in tlu! sanu ti'f'M{ranu a.s &llSouth provuie5 uro~as to iU ow• 

?1 CuMo'f'Mr'l, a.5 'f'Ma.sut"ftl from cltJk of autam.u ordu to cltJk of cu.stom.u 

22 tkliwr:y. &llSouih will malt beat elf,rl to i.n.toll unbundled loopfJ and 

23 oth..r n.etworlc elemenu by tlu! Cwtomer Des&red Due Dak ("c'LJDD"). 

24 

25 Q. PLEASE EXPLAIN. 
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11 

12 

13 

14 

15 

16 

17 

18 

19 

20 
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22 

23 

24 

25 

A Prier to the interconnection 88feement signed on March 13, 1997 {efTe~.."tive 

January 1, 1997) SMMI and BeUSouth were operating under a more 

pneral atipu..lation and agreement. In addition, the two companies had 

al.lo signed an operations letter indicating their efforts to work together in 

OIX)peration to establish daily operating procedures. On October 28, 1996 

SMNI and BellSouth'a account teams had a conference call to diacuu 

aeYeJ"al iuues, m..ta.lla&jon intervals being one of them. Owing the call 

BeiiSoolth•a aoconnt team su.ggeated we uae 5 days u the installation 

interval for primary delivery of two-wire unbundled loop. On November 

13, 1996 SMNI and BellSouth met in a follow-up meeting to diacuss those 

operational iuues, w:luding installation inLervals. At that time the 

BellSouth acconnt team oonfirmed. their offer of a 5 day irutal.l atio n 

interval for DSO {two-wire unbundled loop), but requested the opportunity 

to worlr. back throush thoae augpated intervala with their operations team. 

Then on November 15, 1996 SMNI and BellSouth had a conference call 

where t.hoae inLervala were agreed upon. 

However, u diacuued in luue 1, BelJSouth contmued to fail to de!..iver 

FOC back to SMNI within 48 hours. Without the information included in 

the FOC, SMNI can not provision our part of the service delivery. 

Therefore, meeting even the 6 day mtervaJ tx-ca.me enremely difficult and 

often led to ooowraiona beinj rescheduled. Therefore, as alao diacu~aed 

earlier, SMNI would add additional days to the conversion date we would 

establish with the cuatomer tu heJp ensure a successful cutowJ. Even 
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1 small oonversiona o( leu than 10 lines were taking 30 days or more. 

2 

3 Sub&equent to the beW interooMection agreement effective date o( January 

4 1, 1997, SMNI bepn to oom.mun.icate ita concerns through ea.t!CU.t.ive 

5 escalations and wr••en oorrespondence. Then in a letter dated June 1, 

6 1997 from Mr. Joe Baker, Vu::e Preaident Sales for BellSouth, (f;xh.jbjt 

7 RAW=8), SMNI wu provided BeUSouth's targeted inJta.llation intervals. 

8 Ap.in BellSouth preaented. ita tarpt of 5 days for two wire unbundled loop 

9 orders of 1-6 linea. Not only ia BeUSouth unable to oonsi.stentJy meet the 5 

10 daya, it is DOt the aame installation interval offered to BellSouth'• own 

11 customers. SMNI baa occasionally oontacted Bell.South 's retail bUAiness 

12 office and inqWred aa to their inlfallation intervab. They have routinely 

13 offered SMN1181"Yice at 4 days (with added offers to make it in two if we 

14 request it) t'or two wire aervicea o( 5 lines or lesa. Additionally, we now 

15 are being c:harpd "eiiCalation" charges of 1203 for any order with a 

16 re lested date in.( days or leu. SMNI has been unable to determine any 

17 basis for t.hia charge in the intermnnect.ion agree: 1ent or any tariff, while 

18 their retail customers can call and request the same service, rec;:ei...e it in 

19 less time and without "eacalation" charges. 

20 

21 Q. DO YOU HAVE ANY ADDITIONAL COMMENTS TO MAKE 

22 REGARDING THE INSTALLATION PROCESS? 

23 

24 A Yea. SMNI ia in the proceu of establishing a "phyElicaJ oollocat.ion' 111 

25 BellSouth's Mqnotia central off'"u:e in Orlando. Thia ooUocation will alJow 
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2 

3 

4 

5 

7 

8 

9 

10 

SMN1 to connect our customers to ita equipment in the Magnolia central 

office. During the meetings to complete the ooUocation and to discu.as 

SMNI's ordefin« procedures for customer oonvera.ions once it ha.i it..i 

pbyUcal collocation operational, BeUSouth haa irriicated SMNI will not 

receive the IIILIDe rate for 2·wir-e orders, nor will SMNI receive the same 

coordi :ion aa offered today. There ia no language in the SMNI-BelJSouth 

interconnection asreemeot which indicates a two-wire loop provisioned 

t.hroqh SMNI'a collocation will be treated dJffprent than if SMNI utilizes 

BellSouth•a MagrlOiia equipment to connect to SMNI's t:quipment. 

11 Q. WHAT ARE THE RELVANT SECTIONS OF SMNI'S 

12 INTERCONNECTION AGREEMENT WITH B~UTH ADDRESSING 

13 THIS ISSUE? 

14 

15 A SMNl'a interoonnectio.c qreement atat.ea that SMN'Imay ooUoc.ate at 

16 BellSouth offices of our choosing, establiahea our ability tD int.uconnect at 

17 various ~ervice lewla and does not in anyway change the coordination or 

18 rate proviaioru of the agreement aa foUowa: 

19 

20 Section IV. B. 1: 

21 

22 

23 

24 

25 

lnki"CCOI.McboB •hall be oclai4u«J uia coiU..~aliora Grt"CUU.fle!Mnl4 SMNl ahall 

mointaiB CJI a &llSouJh win ccllUr or olh..r &llSou.th networlc pomJ. 

In Section IV. B. 2: 
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AI SMNI'• diac~ti.on. mda unbundkd loop or port r:kmml shall 1;w 

t:Kliwrwl to the SMNI oolloctJl"Wn CITTOIIIlt:mml OIJt:r an individual2-wi~ 

lumd-off, ill nwltiplu of 24 OCMr a digiual DS-1 h nd-off many 

combination or on:kr SMNI moy aprcify. in multipl~11 of 672 ovu a WfPtal 

DS-31t...~ i.n any c:ombiNJlion. or on:kr SMNI may 1TJ«i{y. or throUIIh 

otlwr t«/Wcally f~ibk and economically CJJmpurubk hDnd-off 

arrang~tMIIU requatcd by SMNI (t.g., SONET STS-I hDnd-off). 

EcoN.Jmicolly comptJI'Qbk 01 UMd in tlw. ll«hon ~r~ra to an «onDmu:aJly 

c:ompa.rahl. r/fld upon SMNI and u 1104 rn.ttal1l to tn.au~ an rquivakn.t 

~ alrcun or COIIIribution. lft>tl to &llSouth. 

The clear intent or thele aect.iona is to document that aJllocat.ion is to he 

one of SMN1'1 primary methoda of interaJnnection. Therefor~!, the ra~s 

and coordination proviaiona were lndeed intended ror a aJllocat.ion, 

BellSouth ia i.ncoi'Tect to inform SMNI at will receive different rates and 

leu coordination ror two-wire loops ordered through SMNI's collocation. 

Q. PI..F..A!:iE SUMMARIZE YOUR TESTIMONY. 

A With reapec:t to all 6 Wue., Sell&uth haa fHJ..Iod to provide the le~t of 

eerviae to SMNiu reqWred by the interccn.nection agreement between 

SMNI and Bei!Sooth. Bel1South'1 (allure to comply with the turma and 

aJnditiona or U.. .,._ment with SMNI il impacting SMNI's abihty to 

competitively compete in the mariurtpla.ce in Florida. 
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BellSouth haa not. provided FOC m a timely and accurate manner, nor 

have they identified provisioning problema m a timely manner. .BellSouth 

haa di.ICIOnnectod customera aeekins t.o conver to SMNI'a aervice prior to 

the convenion date and BellSouth has cauaed service interruption& to 

SMl CUJtomera after they have been converted. Theae service 

interruptiohl t.o SMNI'a CUJtomers cauaed by BeUSouth have been for such 

lituatiohl u, call routing errora, tranal.ationa problems or a failu.re t.o 

properly implement. interim number portability. 

My testimony baa diacuaaed the interconnection qreement. and operationaJ 

IF8flmenta between SMNI and BelJSouth. In addition I have provided 

aome of my penonal uperiences in theM interact.iona between BeUSouth 

and SMNI. My testimony baa alao diKuued aome of the bu&iness impact& 

of BellSouth'1 failure t.o provide the ~ervice to SMNI u haa been agreed 

upon by BellSouth. 

BellSouth haa not. provided f'OCa within the qreed upon 48 hou.r time 

&ame, cauaina SMNI to delay the conveniens of customer amverll-ion11, 

which inconvenience• cuat.omer1, increuea bu.a.lhe&a oosta of SMNI and ita 

CUJtomers. auuea SMNl t.o lose revenue and creditability in tile 

marketplace. My testimony hu diacuueJ the qreement by Bell.'ioutil to 

provide FOC withio 48 hours u well u SMJI-1'a efforts to obtain tile FOCa 

within 48 hours from BellSouth. 
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BellSouth'a failure to identify provi&ioning problems in a t.J.mely manner 

baa cauaed SMNl to delay cuatomer conversions. Theae delays 

inconvenience SMNI'a customers aa well aa increasing SMNl'a cow and 

loweriq ita revenuea. BeUSouth haa also been .-eluctant to provision 

orders where certain network configurations ex.jst. SMNI baa attempted tD 

work with BeUSouth in a spirit of cooperation tD find the right solution for 

both companies, yet Bel.ISouth baa refuaed to proviBion those orders and 

allow SMNI to convert tho.e cuatomen. My testimony baa diacuaaed the 

SMNI·BellSouth interconnection agreement and the relevant aecUons to 

the proWaioni.og of aervicea through those oetwork configurations. My 

t.timony haa &lao addreaaecl proc:euea within BellSouth which have not 

been defined for the purchase of sub-loop~. This lack of a defmed procesa 

haa caueed SMNI increaaed expenae and delays the custDmer convenion. 

BellSouth has d.i.Joonnect«i a&.ltOmera aeeking to IIUgrate to SMNI &ei"Vlce 

prior to the designated conversion date, when the converBion baa been 

rescheduled by both parties. Theae premature diaamnections by BeUSouth 

luu resulted in SMNI lo&ing creditability with its cwrtomers as well as 

increasing ita operating costa. My test.unony haa d..iscuaaed the SMN1-

Bel1Sou.th interconnection agreement and the sections relevant to t.hJ~ 

iuue. Those aectioos prt-vide for a rescheduling proceu and iruticatea the 

ability tD reachedule a conversion. BeiJ'iouth's diaconnection of SMNI's 

customers eervices even though both part.J.ea have agreed upon a 

reachedu..ling indicates a failure by BellSouth to deliver t.Jw conYBr Bion 

proceu aa in tended. 
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BellSouth haa caused service interruptions to SMNI customers due to call 

routing errora, tranalati ons problems or failure to prop !r ly implement 

interim number portability. My testimony haa discUB:~·'<i the relevant 

&ectiona oft' · SMNl-BeUSoulh interconnection agreement, the businesa 

impact~~ of Bell.South'a aervice interruptions on SMNI, BellSouth's l..ack of a 

permanent aol1.1tion and SMNI's efforts to eacalate this issue with 

BeUSouth. 

BellSouth haa not provided SMMI with installation intervals for service 

estshliahment via unbundled loops in accordance with the Interconnection 

Agreement with SMNI. My testimony haa dijj,Cuaaed the relevant sections 

of the interconnection aveement, 88 well as the agreements between the 

two companies reprdinc instaJJation int.ervala. BeUSouth's committed 

intervals do not prcmde the same insta.l.lation intervals aa is avwlable to its 

retail cu.tomen. 

Q. DOES TlllS CONCLUDE YOUR TESTIMONY? 

A Yes. 
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• Sprint 

III..._L CWit 
0.--~, 
~ /tMrropo/tiOII NrtwOTU /rtr 

April 18, 199lo 

Mr. Raben Scheyc 
Senior Director 
Str1tegy Developtnenr Core Business 
SeJISoutb Tclccormnunication.., 
t11S Pei\:htrce Street.. N E 
AtWU. Geotgia 3037 5 

Dear Mr. Scheye: 

Docket NO. 971314-TP 
Exhibit No. RAW-1 
Page 1 of 1 

s..,. 161912 we 4JBo 
~lf..,montr ~"rl- Ft"'•da 11"16·.'91.' 
J'hMII 40"'-87$-1/4. 
}- a.1 ~(J7 -f!lj.) 18'1 

Sprint Metropolitan Ndworts. Inc.: and BellSuuth Telcconunuru~iltJOib hav~ ~•gned a 
stipulation for the purpose of tnr.erconna:ting lhc: ncfworks nl the ~.:omp:mlt.~ :ami f!..:tlitattng 
the inttoduction of k>cal exchange comp(:{lhon 

Tile LOtcnt uf the ~lipulaUo(\ as to prov1~ ttu: lramcwmk h> allow llW" twu ~tlmpotmcs to move: 
l~wward m a srunl of COllpc:n.tiOn as we mutually dl.sermw the ~PC\: IIi~' of the operating 
requirements. 

Spnnr Metropolitan ~erworlu, In~ h.l:. a tar~l.."h."llllllfllcmcnt.lllun ..Ute l'' M"Y I, l •:N6. ()w

.. omparue:s h.\v( been worku\g togdba' to pn:p.vc: the techmc;al n.-qu~tcmcnt~ !l .• r the 
excbange of uaffi~: and upon compld iun 11f th1s letter. unplcm~."Natum ~an pn1<1:co.l 

Please s1gn both onginals iJld rc::1urn one: to SMNI 

Thank you for your qu1ck response. 

OciiSouth Ttlecommunintio.u, Inc 

lly _.v. ifb_ 
(A~gnaturc) 

N.me:'Bc#Jlr c ScJ.IeYd 
(frin& or Type) 

Tille: Sil l>t fl.. 

D1te: 'jj ~ fj J ii C. 

Sprint Metropolihtn N\•t..,.urlu, Inc 
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BETWEEN SMNI AND BELIS>UTH TELECOMMUNICAnONS 

PuiiUIDt ID lhllln~ ~t (A&RCMent). Sprinl Meuopolltan Nmwrk, 
Inc. (collec:thdy ·sMNJ•),IDd BeJISoutb ~Wlications. Inc. (collecthely. "BellSoum·) 
(coUcctildy, •tt~e Putia•) q~ee ID a.tald ca1llD batacoonection amJIFID.eDll to one another 
wichin eiCb lATA . .1 wbk:b lbey both opcrale widtln the ~tare of florida, u dclcribed and 
aa:ordina 10 dae 1e1m1. caaditi0111 and prici.na lpOC'-ified bcreunder. Thia A&reement iJ an 
in~epued prhp daal ~fleets a baJanciDa of Lnrerau critical to the Paniea and is not inconsistent 
with Secrioaa 251, ljl ud rn m the 1elfi('(!Glmunicati.OOJ Act of 1996. The Aareement 
repraentla ae.-.a comprumllc IDd i1 en~ without p~judice 10 any po.idou wbich eilher 
party bu rabn, or may cake in dae fuam, befo~ any lcpalati¥e, ~gulawry, judicial or ocher 
~mmealal body. 

I. RECITALS AND PRINCIPLES 

WHEREAS, BellSoulh ia an incumbent local CKChan&e telecommunications company 
(ILEC) audxxUzd to pi'C7iide &clccommunicationJ aervic:ca in the mtu of Ala.barm, Florida, 
Georaia. Kentucky, Louiaiana. Miuiuippi, Nonh Carolina, South Carolina and lennesaee; and 

WHEREAS, SMNI ia a competirj¥e loca1 achanae &clecommunications company 
(CLEC) which i1 autborized or plana to become authorized 10 p1:011ide locaJ telecommunicauons 
servic:ca in Florida; and 

WHEREAS, lhe interconnection and interoperabiliry of lhe Patties' n:spccti~ local 
net'MJrb is n:quired to facilila&C lhe introduction of local achange service competition and fu I fi II 
the ob_· .:tiwt of lhe lelecommunicationa Act of ·1996 (1 ~lecommunications Act): and 

WHEREAS. uni¥enal connec:t.iviry and interoperabiliry beN.een competing 
telecommunicationJ carricn is ncceuary fOr the &crmination of traffic on each carrier's nclv.vrk; 
and 

WHEREAS, lhe Partie~ intend thi[ BeliSouth ahould unbundle cenajn buic network 
elements and make &han available for pu.rdwe by SMNI: and 

WHEREAS, lhe Parties liRe that this Agreement shaH be filed with the appropriate state 
commiuions in compliance wilh Section 252 of lhe lelecomtnunications Act; 
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NON, THEREfORE. in conaiderati.on «the muruaJ pi'Oiiiaiona concained [..e~in and 
other aood aDd wluable CDftlideration, the m:eipt and sufficiency of which ue he~ 
acknowled,rd. SMNI aDd BcJLSouth hereby CCMn.lllt and aaree .,~ filllowa: 

U. SCOPE c-1BE AGREEMENT 

lbia Apeemeat will P'CrD tbe incercoraoecdoa arranaemenll between the Partiea tD 
f.icilim&e tbe imemonDectioo « !heir kililiea aDd tbe coonection « loc:al and intcR:Wwlge traffic 
initially iD tbe l&lle «florida. lbi1 ~~will further ~m the unbundling of BeiiSouth 
nen.ort elementl ia tbe arne awe. 

m. DD1NI'I10NS 

The deftnitioal cnn"ined ia Aaachment 8 m iDiaaded CD define and &CMrD how the 
technical tcrnll induded tbereio m uled in tb.ia Apeement. HCWM:r, acept u provided herein, 
tbe i.at;IUJioa or aclusiao «Ill)' paniculu definicion i1 noc incended by either part)' CD limit, or to 
define technical inretfKe. reliability, pertxmance or throu&J1put pamne&£n tOr the networic 
elementl tbal bodl Putia apect co iatci'CCIIlMCl and i.nlelOpemt. 

The minimum perfbnnance, reliability, duou&J1put and operation.a.l clwac&£nstic of 
elemenll identified ~in. u well u ph)'lic:al and IOJical in&£rfac:e JUndardl utilized, unleu 
otber-wUe lpOCiftcally pnwidcd herein, ~n IOCOf'di.na: to poeraJiy K:Cepted induauy aundards as 
defined by the mJ (lSOICCrJT), ANSI, or the Net1IIIOit: Manqement FOrum, wbicheYer ia mu~ 
specific. Where aandarda ue DOt )« fully defined, the Partiea qree co take reuonable steps to 
iniU - tbal interface deailftl m modularized and retrofiaable tD any pending sW1dard at the least 
coat tD the incm:onnectina Partiea. 

IV. ACCESS 10 UNBUNDLED NETWORK ELEMENTS 

BellSouth shall unbundle NC(M)ric EJemenu uiCd in the pi'Oiiiaion of a 
&£1ec:ommunntionJ ICt'Vioc aDd offer them b- ~e co SMNI u provided hereafter. SMNI shaJI 
be eutilled to req!ICII, aDd BellSoulb lball provide, acceu CD any IUCh unbundled Network 
EJemau(a). BeJISoutb lhall unbundle and ~ep&~a~ely price and offer thole elemenlJ IUCh mat 
SMNI will be able to Jeue and inten:onnea co whichcMr of thele unbundled Nerv.urk: ElemenlJ 
SMNI ~ires, and combine the BcllSoudl-providcd Nent.or1c Elemenu with any flcilitiea and 
ltn'ices tbal SMNI may it1elf provide or obcaia. from ocher relccommunicatJona carrier~, in order 
tD otfer reJccommunicuionl lt'rvica co cxber &£1ccommunicationa carrien and end u.er1. Sl>ch 
Nen.oric Elemenu lball be otfered u provided hcrufter. 

2 
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A.l The Paniel bmto muD.LIIIy UDdenllnd and ape lha& lhe amy ol Henion: 
Elemems i.l aadlly MJ1viDa IDd eqauutina. The lDJEiaiJeC ~ Nenr.orX 
E' ,... ...t •••"" • .._..,.be_. ee'lehle by BeJISnuh 
~ i.l iaduciDd u A_....._ C bealcD. Nenr.ork mea-c. will be 
piUrided 1Ubjecl10 lbe rulca. atn111 aad aJGdidoaa a:preMed in lbia Aniclc 
aad iD Anrimeat C. It ia udea.aod. bcMec. lhat cilher Party m.y add 
Nenr.ork elemeniiDD lbe liJdnc comUned In Aacbmenl C u die BeiiSoum 
necwurt ~or additional Nerwact EJemmu ~ identifted. h il 
npeci•Uy Kbow.ledpl, wilbcanlimitadon, tballhe till~ NerMd 
Elcm&ull IDlY be expaaded by eilber Party 10 include NetMN k Elements 
idenlified iD ~~FCC or 11a1e CIDIIUIIiuion rt:plationa or orden. or 
made M.lable by BeJISoudl 10 ocber relecnmmunicarioaa carrlen puraaant 
co ocber ~ lpiJCIDIIIEL The 8ddilion or iDC1uJioft ol additional 
Nerwact Elcmenll lbaU be -* in ICCOrdanoe wilb aablectioa JV.I hereof. 

A.2 Without limiwiaa. BeiiSouth llftiCI co pnwide SMNI ICCUI to all Ner.-.ort 
Elcmentl identified iD AaaduneDt C baao. Whemw leehnically feuible, 
intcltOIIIIeCtioa lhall be offered 11 bach lbe line and tNnk aide ol each 
~ Nerwact Element. (I il .,.eed tbal inl'olelt:OnDCCbo will be made 
....;Jable by Bei&Soulb CD SMNlll Ul)' &OCiulic:ally feuible point. BeiiSouth 
mUll impM=ment pbyliciJ IDd io&ical interconnection poinll conJiawu with 
~ly ICCcp!ed iadu.luy aDdltdL 

A.3 Tbe initial prici.n& ollht initial unbundled Netv.ort Elemenulhall be u Jel 

mnb iD Aacbmenl c. CICq)l that initial pricina of unbundled loopl, switch 
poru and adler netMK1I: elemenu will be elllblilhed throu&h awe 
c:ammiuion arnitrllion u provided in Article XXV hereof and Anac:hmem 
C hemo. Tbe initial pricina nuy be n:viled by murua.l q~Umenl or at 
SMNI't elea:ioa punuant UJ Anicle XXII hereof. 

A.4 It iaipeed dw SMNI may c:ambiae oerv.on: elemenu purclwed hereunder 
u recpred 10 provide any local. toll or ICCUitef'Yioe. H~r. if SMNI 
reccxllbinet necv.ort elemcnu w minor an e:a:iltina retail aervice, the ~saJe 
rue lball apply. 

3 
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8.1 lnraconaection lball be ICb~ via c:ollocL.on amnaemcnu SMNIIhall 
maintain a& a BeUSaulh wire ceatu or otber Bei.ISaulh network poinL 

8.2 Al SMNI'• diJcftciall, acta uabuadled loop or pan el.meat lhall be 
deliwred to die SMNJ coUocuoa amnpnea.c CMr AD indiviG&IJ 2·wire 
bud-off. in multiplca ~ 24 CMt a di&illl [)$...1 bud-off in uy comt- nllioo 
or ~ SMNJ may ipeclfy, in mullipJea ol672 ucr a dipral [)S...J band-off 
in aay comblii&Ciaa or order SMNJ may lpeCify, or dlroulh other tr:chnically 
feuible aad eca!!IXDic:ally oomP'rable buQ..aff lfiMF"C"CI ~ by 
SMNI (1.1., SONET S'JS..l baDd-Gff). Economically comparable u used in 
dliJ IDCtioa refen to AD ocooamicaJly compuablc effect upon SMNI and is 
nOl mea"' tn ensu"" " .... '"~111va.ient ~nuc suu.m or conuiouuon level w 
Bei.ISoulh. 

8.3 BeiiSaulh will pennit SMNJro coUocue OLC l)'llalls in conjunction with 
collocadon ~~~ SMNI maincaina a& a BeliSoulh WI~ center, for the 
purpo1e ~ intercoaneaiDIIO unbundled loop demcnCL SMNI will baYe me 
opdall ~ pumwana BeJISoudl unbundled triDipOn (at any ttmJmiuion 
level) berM:en pllced equipment and the SMNI nm.ort. 

8.4 SMNJ may ICCell BeiiSoulh's unbuadled loopl via collocation u the 
BeUSoulh wire ceater when: cbole elemenu a:ill. Elch loop or port sha.ll 
be deJi-.en:d 10 SMNI's collocation by meana ~ 1 emu connection. 

B.S BeiiSoulh ahall pn:wide SMNI 1CCe11 10 its unbundled loops u each ~ 
BeliSoudl'a Wire CenWI.. In addition, if SMNI n:queaa one or more loops 
~erviced by lnteJI'Wd Di&itaJ Loop Canier or Ranoce Swiu:hina technology 
deplo)ed u a loop CIDftCCntraiOr, BeiiSouth ahall, where available, mc:M the 
re.quaced loop(s) 10 a apare, cw;istina phylia.J loop. If, ~r. oo span: 
ph)'lic:al loop il -.ilable, BeiiSoudllbaJI within forty~i&ht (4&) h .lO of 
SMNJ'a requea notify SMNI ~ rbe lick ~ -.ilable facilitie&. SMNI may 
thea. It its di.Jcraion, make I nenr.ort element~ for BeiiSoudiiO 
pRWide die unblmdled loop tbrou&b lhe demultiplaina of me intelf&ted 
diplized loop(l). 

8.6 Wbere BellSoudl utilizea diaital loop c:arrier (DLC) technology to prov'ision 
the loop element ol an unbund.led e:u:han~t aervic:c 10 an end uaer cuacomer 
who aab8equentJy defe.rminea 10 uaip me loop tlcment to SMNI and 

. recei-.e EJCh.toF Service from SMNI via acb loop. BcUSoudl JbaJJ deliver 
IUCb loop 10 SMNI on an uninteJI'Wd buia. punuant ro SMNJ's cholen 

4 
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haDcl-off arcbiiKIU~ widlout a clepadadon d end UIDI' letVic:c or feature: 
-.ilability u ~ b)' SMNI'1 c:holeA baDd-Gft' arcbiiKIUn:. 

B. 7 Ell:lpl u cxberwiJe lpecified bcrda, all dN:Iiclced DUJpOn-bued fealures, 
fuDCCiaoa, ICI'Yice aaribuea. pada af·lel'Vic:c., iuau. mailltrnanoe, aad 
-.k l:nterwll wbk:b apply ro BeiiSoutb "a bundled loc&l acban&e .en-ice 

lball apply ro unbuadJed loopL 

B.8 Ell:lpl u odlenrile lpedfied hemin, allawitdl-bued featura, functions. 
tetYic:e aaribura, sndea-d-lenia:, and inltlll, mainte~W~Ce, and repair 
incenalJ wbicb apply ro 8d1Soutb"1 buDdled loc&l c:rdwiF ~ervia lhaJI 
apply (0 untNndled potU. 

B. 9 BeliSoutb will permit any cul&omer 10 oonYen ill bundled locaJ ~ervice to an 
unbuDdled element or ICI"\'ice. and llllp IUCh unbundled element or ~enoia: 
ro SMNJ, widlao pena.ltia, rolloever, &enninarion or oonYenioa c:fwaea to 
ACSI or lbo "'ROIIIC(. c:a:pc u l!pCICiflc:aUy provided in Auachmcnt C-2 
beleto or p!II1UIDI ro 1be cerm.a d a ipecific cuacomer ~ervia: ~ent 
(waleu aapeneded b)' aovemmenr .ICiioa). 

8.10 BeiiSoutb will permit SMNI10 coUocarc ranoce swi&china modulea and 
1uodated equipment in c:oqju.ocdoa widt collocation IJTIIIFment~ SMNI 
maiDtailll at a BdiSouth win: ceacer, br the purpoee d interconnecting to 
unbundled loop or link elemenll. 

B. U When Dll.ilable 10 any other telecommu.nicuionl carrier or other cu110mer, 
BeliSoudl lhlll pn:wicle SMNI widt L'1 appropriate on-line electronic file 
tran~fer ananpment b)' which Sr fNim.y place, Yerify, and receiYe 
COQfirma.tioa on ordrra i:)r unbundled elemeo.u. and iuue and triCk uouble
tic.ka and repair reque~t~ IIIOCiaced widt unbundled elementl. In the 
interim. balcb 6le IJTIIIFmentl apec:if&ed in BeiiSouth 'a a.~nent FKilities 
Sued Carrier Opentina Guide (FBOO) aha! I apply. EXACr electJ'Oi,,c 
int.erficc i11be BellSouth pre:(erred merhod b)' which to order unbundJed 
clemalta. BeiiSouth shall pn:wide SMNI widt the lbility to order any 
defined ncn.ork element ulina OBF or other muDJ&IIy aareed upon 
orderinafpf'DIIiaiollina codea. 

8.12 II is c:zpreuly aped thai intcnxJanection will be aflixded equally re:pcd.1eu 
d the nnamillioa mediwn aelec&ed b)' the inten::onnccu>r, i.1., djlicaJ or 
anaJoa loopa. coodhioned circuha. ISDN, SONET, etc., 10 dw nenr.orh 
and appUc:adOOJ can ewlYe une~X:U~Dbe~ b)' the ....aiLable decme d 
mcerconnectivity when IUCh elcmentl are Dll.illble. 
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8.13 Whcze\er &edmically pouible, it ia cqJreuly qreed and undentood lhat 
BeliSoucb wiU provide in~err:onnection on bach lbe line aide and trunk aide 
al each unbundled Ner«.ork Element. When: inten::oanectioo iJ ordered 10 
the line aide ala Ner«.ork FJement. inleRXJMeCtion lhall be on a hard-wired 
(DOt ~ clriw:n) buia. 

8.14 Tbe Paniel aball aaempt in aood f&itb 10 mucually dcviae and implemem a 
mcana co euend die uabuadled loop mfftcienc 10 enable SMNI10 ux a 
colkndm arnnaemeat 11 one BeiiSou.m location (6., .• tandem swi&ch) 10 
oblain .::c:eu co cbe unbuncBed loop(s) a1 anocher a&ch BeiiSouth location 
owr BcUSouth fxilitiea. 

a IS. BeiiSouda lhall deo.dop a pmceu 10 identify the c:arrier for eacb unbundled 
kKJp and aublilb auromered inren:ompany refenaJ Utdlor caJl hand-off 
pmoe1ra _(n addition. Beli.Soutb will DCX in any vcy hinder SMNI from 
deployina modem DLC equipment (B303) throu&hout the unbundled 
loop/CDNpOn nettMXt. 

C. I SMNI Jhall place orders for u.nbu.ndled loops (Uld ocher nerM>Ck elemenu) 
dtmu&b comp&cdoa and a&bmiuion ala service ~eat specified in the 
FBOG. Tbe installllion time in1erval1 which lhall apply thereto are u 
cqJn:ued in IV.D hereafter. 

C.2 Order pmceuina for unbundled loops will be fully mechanized, in form 
IUbaantiaJly Jimilar to that currently uaed for orderine of special accesa 
tcrvioea. AuCOII'LIIed in~erfacea Jhall be provided in10 a centtal ized 
operation~ mppon S)'IWDI detahue l'or delenninina tcrvice availabiliry on 
loops (e.a .• ISCON), oonfinna.tioa of order aa:eprance and ongoina order 
1t1111.1. If made .... Hable by BeiiSouth tD any other telec:ommunicaLvns 
carrier. a&.nonwed inlerfaca lhall be provided in a centraJized opem.ions 
a1ppon .,.rema detahue ibr inltallari.on IChedulina. confinnation of cin:uit 
auipunenu U1d completion confirmation. 

C.J Pl.rtial.lar combinalioru r:A eJemena. hereafter refe~d to a.s combinations, 
identified and delcribcd by SMNI can be ordered U1d pn:JYisioned u 
combi.Dolliona. and not require the aw.memtion of each element within thar 
c:ombinalioa in each pn:Maiooina order, con&iawu with OBF or other 
muh111!)' .qmcd upon procedw'u. 
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C.4 Apprapriale orderin&fpro¥iaionina codes will be eacablilhed IUr each 
ide:ndfied combinuion, OODiiaent wilh OBF or ocher muiU.IJiy qreed 
upcm pn:x:eciua. 

C.S When c::ombin~ricm. am ordela whe~ me e&ementa are currently 
inleiCODnecced and ftmctional, d.- clements will rat&in interconnccled 
IDd fuDcQoaal (CICI:Ipl tw me inmpued SLC). 

C.6 When available, Beii.Soudl will provide SMNJ with the abiliry 10 hrlc the 
BellSoudl end office AIN aiacn initialed via atervice order from SMNI. 

C. 7 SMNIIDCI BellSoucb will Dl..,.._ ill aood &ilb to cra&e a mutually 
.ccepcable lllndaniiiMce order/diiCOMeCI order fomw, conalaent with 
OBF or ocher mulUI.IIy apeed upon pnx:eduJU. 

C.8 BcllSoudllha.lle:~ercilo belt eflxu 10 pro¥ide SMNI whh me ·rea~ time• 
ability 10 a:tm.lle in.allacioa appcJnniDienta wilh the CUilDmer on-line and 
acceu 10 Bei1South'a1Cbcc111e ..,Ulability beainnina in the JCCOnd calendar 
quarter oll997. In me interim, BcUSouth will mm belt effon to inlllll 
unbwld1ed kqM IDCI Giber Dei'MX'k dementi by me CullOmer Delired Due 
Dale (CDDD) ~ flcilitiea pennit. 

C. 9 When ..,Ulable 10 uy other relecommunic:ationa curler or ocher cuuomer, 
BeiiSoulh lball provide •rea1 time• rapon1e ix finn order confirmation, 
due due --.ilabiliry/1Cbcc111ina, tthp•tch ~im:t or 00(, identify line 
option --.ilability by Local Service Office (lSO) (IUch u c:UJital copper, 
copper anaJoa, lSDN), completion with alltervice order and Lime and COlt 

reWed fr.a. rejed:ionale~ on ~ervice order data elemenl(s), jeopardies 
apillll tbe due dale, miued ippOintmenU. &dditionaJ order clw'gel 
(eonstruc1ion chaqea), order awua. ~idate street addrua detail, and 
elc:cuonic nocific:ation ol the local line option• lhaJ. ...:~ pi'OYisio· :d. This 
appliea 10 all [)'pel ol.ervice orden and all nct-M>rk elemenu. 

C.~ BellSoulh will pn:JIIide ro SMNI e10l•rion procedure~ for ordering and 
pruviJionina. 

D. Coafei ... ol Exlwlp 5erTice to Network Elements 

0.1 lrua.llation incerwla lbr llei'Vice em.blilhed via Unbundled loopa will be 
handled in tbe amc timefrune u BeiiSoulh provides aervica 10 iu own 
cuiiDIDen. u mcuared from date of cullDmer order to dare of cu1t0mer 
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deli~ry. Be11South will mm bell effon ro inltl.ll unbundled loop' and 
ocher DehiiOI'Ir: elcmenu by tbe Cuaomer Deai~ Due Darr: (CDDD) where 
fa:ililica petmiL 

0.2 (' eacb unbuDdled DmiiOft element order in a wire center. SMNI and 
Bc~.I!Soudl will~p:C on a an«Mr time at leaa 48 bowl befan: tbat cu~a~~er 
time. 1be aa~r time will be defined u a duee bour wiDdow widlin 
wbicb both cbe SMNI and BeliSouth penonnel will mm telepbone contact 
10 compld.e cbe aa~r. 

0.3 Witbill cbe appointed 60 minul£ aa~r time, the SMNI con~~a will calllhe 
Be11Soucb. COIIIKl deaipued co periKm c~ 9JOI1c and when 
the BeiiSoudl conl:let is reached in thai interwl, such 'Wit will be promptJy 
perixmed. 

0.4 If cbe SMNl con~~a fail& ro call or iJ not rady wilhin lhe appoirnr.d in~erwl 
IDd if SMNI hu not called co racbeG.IIe the 9JOI1c at 1eut eialu (I) houl'l, 
but DOC leu dwl two (2) houn prior ro the IWt d the interwl, &:IISoulh 
and SMNI will rachcGJle tbe 9JOI1c order. 

D., If cbe Be11Soudl con~~a is not a.ilable or noc ready at Ul)' time durins the 
60 miaule iDtenaJ, SMNI and BcllSoulh will reteht.dule and Bell!:oulh will 
Wl.iw die non·rec:urrinl ctwwe for unbundled elemenlJICheduled f\-.r that 
interwl. 

0.6 The IWidard time e:xpecw1 from liiac:onnection of alive Exchanae Service 
co cbe COIUICCDoa d the unbundled element to the SMNI collocation 
ananaement b l.S minute~;. If BeiiSoulh cauaea an U.Chanae Servict' to be 
out« Jet\lice due 10lely co itl faiharu lOr more than 30 mi~ure:, ikiiSoolh 
will M.ive cbe non-recurring char&<: lOr that unbundled element. 

0.7 If wwsual or una:peaed circumaw:ca pmlon1 or a&end the time lUIUlred 
co aocompliJh cbe coordina.&cd cut~r. the Patty ~ble lOr such 
circumllaJ1c"flt ia raponaible for the re.uonable labor cha.lJea d the other 
Party. Dellyl cauaed by the cu&tomer are the raponaibility of SMNI. 

0.8 If SMNI bu orde~ Service Prcwider Nl.lmber Ponability (SPNP) u pan of 
aa unbundled loop i.nJWlatioa, BciiSoulh v.·ill coordin11e implementation of 
SPNP wicb. cbe loop i.DIIallatioa. 

0.9 The con~rwioa/inata.llation time in~erwl• whid1 lhiJI apply co unbundled 
loopa and neC'1IIOI'k elemenlllhall be u expn:.ued hen:i!" •. 
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/At a minimum, tbe ~ ..-Jjty ol aiCd nerwort elemen11~ld h . L 
uw otBeiiSclllnb's awn clcmmg and conform to aU Bellcore Sl 6-Jil- / 
recpt&liiEidll-wlic:able to lbe type oiiCrvioe beina prc:wided. In tion. 
BeiJSoulb will prc:wide maimenance JCMoel on nerwort elemcnu purchued 
bJ SMNI whicb are timely, ODilliaent and at parity with lhal prorided when 
sucb elemenu are uled for \11 own purpoerL 

Maiocenancc IUpport lhaJI be wailable 7 dayla Mek, 24 houn a d.y. 
PnJIIilionina 1Uppon lhall be W&iLable at tbe ame times at wh1ch BciiSoulh 
iua.lla ill own bundled local c:vhenF IClVica. 

InallaDaa and 1ervioe lmenalalbaJI be tbe ame u when BeiiSoulh 
pruriJioaa IUCh naMit e&emen.ll mr UIC by itJel(, ill &ffilialcl or ill own 
mail CUIIOmen. 

In facility and pcMW ou~~~t liiUaliona, BeiiSouth ape~ ro provide nerM>rk 
elemeall leued by SMNI me sune priority for mainrcnance and rwonlas 
limilar elemenll uled bJ BeiiSoudt mr itJelf or ill &ffiiWa. 

E.~ The Paniel qree dw all iacerconnection ananpmenu and tervicea will at a 
minimum be 1Ubjea 10 recbnic:al aandudlwhicb aR equaJ 10 lhotc that 
BeliSoudt atbrda 10 iuelf, any ocher LEC or ocher celocommunications 
carrier. This mull, a& a minimum, include parity in: 

• Pon featurea 

• Traanenl durin& O¥erflowlcon&CJlion condition' 
• ~ipmentlinterface procection 

• ~r rcdundux.:y 

• Sufficient~ facilitiea 10 eMu~ pn:wilionina. repair. performance and 
..-iLability 

• Mediation functiona 

• SW\dard interDcel 

• Real time conr:rol O¥er swirch tnffic pan.mecen 
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• Ral time 1a:e1110 perixmance monifDrina and alarm data 

F. Network IIIIo.,.,.,._ Ewtaup 

F.l BeiiSoulb lball prwide SMNl with iaform.a.tion IUtficienr to determine an 
end uaer's e:dllina; .ervice and faane conflaurationa. 

F.2 BeiiSoulb l&ftiCIIO pRJIIide SMNI wttb all necetary enaineerina 
iAbmarioa reprdina all unbundled oa'MX'k elemencs and combinations 
thaecf. iDcludina inb'awioa normally piVIIided on ra:on:la IUCb 11 the 
detailed daip la)out recorda (Dl..R) i>r uabundled loops and circuits. 

F.J BeUSoulb tball prwide iab'awioa 10 SMNI cxa a coatinuina buia required 
Ut lmep SMNI appriled fA qinee.riq dwlFa IIIOCi&rtd with BeiiSooth's 
nenwrt. dementi and ia deployment d new cechnolo&iea. 

F.4 BellSooth lbaJI piVIIide SMNI witb a deWicd ducriplion of the cnteria and 
procedure~ UICd ix budlina flciliry and ~r ourqea. 

F.5 Whett; permitted by a.w, BetlSoucb will prwide SMNI with electronic 
(mqnedc mpe IDdlor diakdlc) and hard tqJia of ill ~r Swec ~:-ess 
Guide (MSAG), and any reaular updale.t lherMt'. 

F.6 BeiiSooth will prwide SMNI wit"' K:Ct".U to a liltina and deacription of aJI 
ICrvica and fcawra available daMn co street &ddreu deWI, includina: 
Type d Clul5 lwirdl by CLLI, line fcawra availability by LSQ and 
JUVice Daillbiliry by l.SQ 11 well u tbe data elements required by 
BeliSouth Ut piVIIillOil all such xrvice.s and fcatura. 

G.l BeiiSoulb lhall piVIIide au&onwcd ,nter&cel to SMNI for field diJpatch 
ICbedulln&. IWUI of repairs and W'!firmation of repair completion. The 
IDCID time 10 repair u.abundlcd kJopa lbaJl be cquiw.lent 10 me mean time to 
n:pai r ,.,ned by BeiiSoutb ix ir.a ruail cuJCOmers. 

G.2 Setvicc: cernen aball be ellablilhed by both Parties to handle ~ervice is.sues, 
eiC'I•ricm. raolution of billlna illuel and ocher adminisuatiw probltms. 
Automaled interflcea (IUdl 11 lhe c:arrier pteqy) lhall be provided into a 
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ceaaalized c:uiiiXnU lllpporliJI'CI'DI dar:abueJ for ICCell co ~ervic:ea and 
fealwa pwdwed by SMNI from Bell.Soum. 

G.J Ttwo Pallia ape 10 amblilb a real time &~mmered induJuy Dndard 
eleccroftic in&aflce (EBO co perform me fulbriq fUDcdonJ: 

• Trouble Entry 

• Obcaia Trouble Report ScaiUI 

e Obcaia &tiawed nmc To ~r (ETTR) and llEC ncl= Number 

• Trouble FEII•rion 

• Necwork Su~illance- Femrmancc Moait.oriq (i.e .• pi'UKti~ 
DtDificarion o1•1Uto c~mcu· on netliiOrit outqea) 

G.4 The Partie& qree co adopt a pmceu for the efficient rnan,agement ol 
mildin:ct£d ~ervice call&. 

G.5 Bell.Soudl will pnwide SMNI wich numben for the eppropria&c repajr center 
untilaucb time u a center i1 aablilhed co .ct u SMNI'alingle point of 
COGIIICI for all m&in&eMnee functionJ which will operue on a 24 hour a day, 
7 dayl a Mek buia. 

G.6 Bell.South will be r'elpQnlible for all repor1£d trouble and will 
perform~i~T.d &ell and/or mainWWlCC until such trouble ~n i1 rumed 
back co SMNI. 

G. 7 The Putiea aarec co eatabJilh an enlation proceaa for re10lving 
rnainteuna. awblea. 

G.8 Bell.Soucb aball perform Mechanized Loop Thai (QJick lbt) atlhe ~uest 
ol SMNI while SMNI i1 on lme. 

G. 9 Bell.Soucb lhaJl prOifide propaa Et&D.II lq)OIU sufficient 10 enable SMNiw 
proride cad uJer aaatnmen wicb dew led infbnnation and an eatimated time 
"'repair (ETTR). 

G.~ Bell.Sou&n will c1o1e all awble reporu wich SMNI. SMNI will cloee all 
uoable tepcN t1 with the end uaer. 
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G.ll BcllSouth will DOt undertala: any MJrk. at an en~ waer's requea tOr which 
SMNI MJUid be chaqed widlout oblainin& lhe prior apprDYLI ol SMNI. 
TbiJ iocludea •tborbaliml b,' SMNI if a dilplldl ia requirtd to lhe 
CUllOP¥" pranilea u we.IJ U wrificadon ol KIUaJ -..ork completed. SMNI 
-ill c:oonliJwe dilplrda 1D die cuaxner prani11:1.. This includel 
dllpiJChet for CUllOP¥" DOl-al·bome. 

G.l2 AJI AulOISubiCriber Une "Iatl (AUT/SLIT) teal performed on SMNI 
cultDIDtn dw rault in a fl.ilure Mil be rqJOned &o SMNI. 

G.l3 BdLSouth will enaare dW &II applicable alarm l)'lleml that 11.1ppon SMNI 
cu110mea are apcradoaal and the mpponina; cterat.ses are ICCUra&e 10 that 
equipment dW il in aWm will be property identified. Beii.Soulh will 
rapond to SMNI CUIIOmer aianna CQCIIiJtent wim how and when £hey 
rapond to alarm.l b' their awn cuJU:Jmers. 

G.l4 Noadilcriminarory cmerpacy raromion lAd dil&ller ~ry plana will be 
diM1opecl COOJiaeat widt TSR euential line proc:edurea. The plant should 
outline methoda 6Jr the rauxation ol each central office in the local ne"""rk 
prolt"ider rcrrirory u well u c:anwn airc speciftc res&oration &ltemativcs 
which can be implemealed bued on lhe mapicude ol lhe diaurer. Each 
plan lbould iacolpora&e a1 a minimum lhe (ollowina elemenll: 

•. A BdLSouth aiD&Ie poiDt o( CODc.cl which shall be: 
- Raponaible b' DOCifH:a.tion ol lhe SMNI 'Wrk center 
- Raponlible b' cbe initiation ol BeiiSour.h's reawration plan 
- RetipO!Yible (or IIIOJI and problem raolution during the entire 

res&omion proc:eu 

b. A reacoruioo equipment dispudl plan which will e.mbliah a: 
- Ooc:umenled procedu~ on how equipment will be dispaiChed to It 
~onaiu: 

- Eltinwed nw.imum time for the rutoration equipment to arrive on Site 

c. Prior DOCific:arioo, with Ibc optiorl &o influence lhe decision ol illY scheduled 
main~ Kdvity perixmed by Lhe local 11.1pplier tha1 m3)' be .ervicc 
alfectina to SMNJ locaJ cuaomeB (1.~ .• cable LhRM'I, ~r ce..u, ~rc.). 

B. BWID1 for Network Dementi 

H.l BellSoulh will bill &II unbundled elemenu and a..uociated ~ervice1 purt:hued 
by SMNI (either directly or by previous uaipunent by a customer) on no 
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more than nw (2) COOJOiidated RatellleDD per Point ol Incerconnection 
(POl) wid! sufficient billina ddail to enable ~\tNl to reuonably audit such 
chaqa. 

H.2 1 .. ~ mu• be pracDted mamb.ly ia a Carrier Aa:aiBillina S~s 
(lABS) ad/or O•ltnmer Rlmn1 laixmaDoa S)W:ID (CRIS) 6xuw in 
order tD fldlillle ICIDdard iDQuary 111ditiq pracdcel SMNI and BeHSouth 
will ap~e oa cbe flow and i:xmal ol CARE recorda 1br CDmiCI provisionina 
and billin& to IXCs. 

SMNI 11111Y ~ dw BellSouEb allCM' pun:hue and inten:onnection ol addjtionaJ 
Nel'MXt Eleme.Dtl 11 any lime by matiq a demand in wrilin& includina a proposed 
nMied Aaxhmaat C. BellSouEb wiU mpoad in writina within Ebiny (30) days of 
mccipt oliUCb a ~. and either aazpc or rejecc the JerVice requat. BellSouth 
may DOl retux ro m.a.ll:c Jbe mp.~eaed Net\MX'k Element 2'4ilable if ill aailability is 
requi~ by FCC or auc commillioa requirancnm. the Netv.ort Element is 
provided 10 uy ocher telecommunicaliona carrier, or incerconnecdon is technically 
feui.b&e and tailurt~ 10 obcain aa:eu ro aach Nec.ort EJeanenc mi&ht impair the 
ability ol SMNI to provide ~elecommunicalionJ 1ei'Yioel. Pricina of such additional 
elemen111ball be provided wichin fony~ft~ (45) dayl ol ra::eipt oilhe mp.~eat for 
~ervice, and lball be in aa:ordance wich the mp.~iranenll ol47 U.S.C. §252(d)(l}. 
Aau.a1 inten:onnection and provision oltervice shall be pnJ"ided within ninety (90) 

days ol n:c:eipt ol the tervice mp.~est. 

V. LOCAL TRAFFIC INTERCONNECilON ARRANGEMENTS 

A. 1)pes of 1.«&1 Trame 10 Be Edaapd 

The Pan:iel qn:c to pn:wide lhe ncceuary facilitiea and equipment to aJitM for lhe 
eschanF ol tbe f'DIIowina type! ol traffic between BeiiSouth 111d SMNI: 

A.l Local Elcbanp: Lcx:al traffic to be ll'rmirwed on each party's local 
rJIChlott 10 dw CUNomCfl ol either put}' baYe lhe ability to !"t.ACh CUS&oml:rl 

of the ocher pany without lhe UIC ofacceu codea. 

A.2 Excban&e h:r.eu: The offerina olacceu to telephone euJw'let services or 
&cilitiea-bued oriaination llld cennination ol intral..AiA or interLATA to11 
tervioea. 
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A.3 lXC 1'Dn.sit: BeiLSoutb lball pRWide intermediary ncrM>rk m::eu.ervicc 
ben ~ ~a SMNIIDd aay IXC ix the purpo1e d L.t..m~~letina interLATA or 
inai..ATA tollll'lllle. 

A.4 ~ l'lauit fuDcOalu: BeUSontb aball pRWide intermediary tandem 
IWirchiD& IDd tt1D1p0R ICrlicu mr SMNI'a conncaion d ita c.nd uacr 10 a 
kaJ. cad uer ~Giber CLECa, Olher ILECJ. and vnreJeu 
telec::omm.JULicatiaal proridcn. 

A.~ lnteJlipt Nen.ort and NerM>rk Suneillaoce: BeliSanh ahaJI provide open 
lop:al iatemxn'ICrion poiaca ro AINIIN interface in lheir ncnwrk. 
BeiLSoutb mua 1110 pn:wide ICCell ro monitorina, ~u.rwillance and ocher 
fraud coaaol fuocdona in iu nen.orY. 

A.6 Olber Service~: -BellSoutb lba.ll pRWide oonnraion and call routina fbr 9U, 
direcrory 111i•nce, IDd opcm&or llli~W~Ce •rvicea. 

The Parciellball delipm FoiJiq ollntei'CIDIU1eCboo (POll) on each ocher's 
net'MXb.. SMNllball a1 a minimum dcaipm a POl a1 each BeiiSoulh access 
tandem IUVina lhe local CllliD& ua d me ~ bein& tened by SMNI. 
SMNI ray dcaipa&e additioaal POll widlia a BeiLSoutb local calliq area and 
BeiLSoudl vnll DOt Ulln:UODibly refua 10 inloei'COftDeel ., each IUch lielipated POL 
BellSouth ray dcaipae a POI a1 ooe or more d SMNI'a locaJ swicchin& centers 

within each LATA in wbicb SMNI ia pn:Mdina local tervice. If no SMNI local 
swicchiq cemer ia located wichin such LATA, the Paniea will ananae a POl at a 
mutually qreed point within suur LATA. SMNI will noc unreuonably refuse to 

inu:I"CCO\nCd at a POl dcaipa.ced by BeiiSouth. 

8.1 lntat:onneetion will be .w . .ilable a1 any technically feuible point that is used 
in tbe UUIIDiuioo d wioe, dam or ocher rypea d traffic. 

8.2 Reciprocal IXJilllf)Clivity ahaJI be eaablilhed at each and eYCry BeiiSouth 
1CCe11 tandem within me local callin1 area SMNI duiru to tel"f'! for 
inu:rooancaion 10 cbolc end otficellbu a~bcend lhe ICOCII tandem. At its 
diJcretioG, SMNI ray elect 10 interconnect directly &l any BeiiSouth end 
offica lbr incerconnectioo co end uiCn 1erved b)' dl&l end office. Such 
inceroonnectma flcilitiel &b&JI conform, u a minimum, w lhe 
uleconmnmication.s induiD'Y ltaiid&ld at DS·l punuant 1D Brlk:ore Standard 
No. 'J'R.NWT'..()()499. Sipal tranafer point, SienaJma S)'llem 7 (SS7) 
conncctivity la RqUired at each in&crconncction point where P&ilable. 
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BcUSoutb will pn7iide out-of-bud liplina UJin& Commoa Oaannel 
Sipa.lina Aa:ea Capability~ fldmic:ally and c:cooomicuiy feuiblc.. ir: 
~ wilb die tccftnicallpecificariorg Jet fDnb in die Bc11Soulh 
Ouidt-Hnr.t 10 'Qchnial Public:aDoa, TR-1SV-(D)905. 'The Parties ~ 
dial dleir ..dlidellball pnMde die aec snry on-hoc*, atf-tloc* ~D~Wer and 
discoaaecr IUpCrVilioct, and lb&JI band off calliq party number 10 where 
flle.bnjc:ally fe:uib&e. 

8.3 In~ wilb Seccicxl. v.c berafler, collocation amnaemenu will be 
eaablilhed which are aaillb&e 6x we in SMNI/BeUSour.h &oc:a1 
inrerconnecdon IDd SMNIICCaS to unbundled BciiSour.h necWJrt 
c:ompoacnca. AJioMble colknrion ccp.~ipmenl includea tn.nlmillion and 
c:onceDtlaDq ~t. 

8.4 ln ~with Seaion V.D heraflcr, the Partiea ~to elcablish 
tnLDt J1UUP1 sudl dw ea:b Party pi'CMdea a reciproc:aJ ~tach r.runk eroup 
eablilhed by die ocher Party. 'The Pania ~ co inllall efficient and 
aafflcient facilicia: to any aalfX: (1) co route calls orisiJaatina on ill 
nerwoct: and rcnninar.ina on che ocher carrier's necWJrt to its POl, and (2) 10 

roure call• oripwioa on the ocber &oc:a1 ~ carrier'• networt. but 
cermillllina on i£1 oeNOrt from lbac carrier's POI, and will ...ork 
c:ooperui~ly 10 auu~ u:h. Nonrithaandin& che mFinc, eaclt Party 
1M)' CODib'UC:t ill nerwort. iacJudina che interconnec:tina fadlitiea, co achieve 
optimum COlt etrec:ti~ and netWOrk efficiency. 

8.5 Each Party lhall be ~aible fOr routiDJ caJJa to the POl ror ~enninalion 
via the ocher' a fKilitiu. E.ad1 Party lhall bear iq own COlli reWed co 
in.Wiation 11 che POl. SMNI may -atablilh POll on the BeiiSouth ne[1M.)rk 
vi& a aeaociatcd apanded inlert".OMeebon arran,.:.ment or vi& lc.ued 
tnn.JpOn bet-Men the SMNI nttwork and the BeiiSour.h acceu WJdem. 
Bel1Soulb 1M)' e.Dblilh POll on the SMNI networt via an eJ:panded 
i.Drercoanection atranF~f~Ct~l 11 the SMNI local IWiccllin& cen~er or via 
leued U'lriJpOI'1 bett.arecn an SMNI espanded interconnect amn,.:.men• .nd 

an SMNJ &oc:alswirchini cen~er. 

B. 6 Eicher Party may ult che POl 6x rbe intel'alMCCtion ~ ocher type1 o( 

1trvicel. IUCh u toll~ervic:CI, a~bject to the applicable raLU fOr IUch 
inten::oonecc:ion. 

B. 7 BeiiSour.h 1M)' not impo~e any ralrictiona on mffic rype:a deli~red to or 
from lhe POl(s). Ncxwir.hiW1d.in& the foregoine. the Partie• hereto agree 
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dW DO in&ereiChanF aa:eu Krvicea traffic will be Qehangea as locaJ 

traffic benunder. 

8.8 Oaoc tDtfic iJ deli~ 10 cbe POl, it ia &he lerminatina calricr's 
rw "'Uibility co ~ermlau: lbe U'llfic co iu end UJers. CaJialhould be 
tumln•ted Uliaa cbe 11111e aenak, eDJUrina tbc 111ne qu.a.lity olaervice, as 
me carrier piOII'idel ica on c:uiCOIDers. 

8.9 Exa:p u lpOCificaJly pn:Mded &x in AaaclunenE C-1 heme neuhc:r Puty 
will cbarJe tbc other reconfipuatioa dwJel for new inJt&llatia.u at exining 
POt&. 

8.10 BeliSouda willlb8orb any ~pplic:ablc norua:urrina clwJel incumd by 
SMNI u a ruu..lt ol DdliCXtc recielipJ/reconfipmioaa initialed by 
BdlSouda co im own aenat. 

C. fW::IIIfiM for Lacal IDtenDaDectioa 

C.l The partia .,ree ~heR ue foor appropriale melhoda ol interconnectina 
flcilitiea: (1) vinuaJ collocation when: phyllcaJ colloc:auoa ia noc pracuca.l 
for ltlehnlcal ra.10n1, bec:auJe ol tpK.e limiraliona or u lhc: option of the 
Party r~qnearina inren;:oanection; (2) pb)'lical collocation; 
(l) inreroooneaion via purcbue rA flciliciea from eilhc:r party by me: other 
party; and (4) mid fiber mea. lWei and clwJel for collocation arc set forth 
in Aalcbmcnt C-1 hemo and applic:ab&e pn;,.tiaions ol BeiiSouth'1 acces.s 
ICMCC tuif&. 

C.2 Each Party hen:IO u ita e'ection shaH twYe lhc: 10le right and diacrction to 
lpOCify any one ollhc: fOUOW"ing methodl for in&en:onnc:ction at the POl: 

a. a mid-fiber meet in a manhole or odw:r appropna&c junction point inside, 
near co, or jua oullide the wire cenr.er dclipa!;Cd u me: POl, in which cue 
Che Party~~~~ in&ei"CCDGneCtion ahall additionally ~ lhc: 10le right 
and di.:retion ro effea aJdl meet by leuina from a third party, fiber 
flcilitiea inro Che POI mid-fiber mee~ j 11nction point (/. t., vinua.l 
col k:ation); 

b. a collocation facility which it mainwna at me: odw:r Party's POI wire center 
(i.t., phyaicaJ coUoc:arioa); 

16 



Docket NO. 971 '\ 14-TP 

Exhibit No. RAW-:! 

Page 22 or 143 
• 

c. a collocation faciliry mauuained a& lhe POl wire oenu:r by a ddrd puty wilh 
whom the Party requadna inu:rconncction '"u contriCted rot IUCh purpo~e; 
or 

d. diplal ttiDipOrt flcilit)'(ia) leued from lbe ocher Party hemo under me 
moll t.aablc conner or cuitr tenn1 otfued. where such ticilit)'(iea) 
cueoda ., the POl from DDe -=ond poinr deaipwed by me Party 
requeldna intcn:onnection. 

The Party recpwsina ~ nwy, upon 60 days' ad'4DOe wriuen notice 
ro the adler Party, cbaqc from one at me iat.el'COIIMCtion me&hodl ~ified 
abcwc ro aaocbu at me nerMKb .pecified lbac. A mucuaJiy ac:a:plable third 
pany caaa.cr.or or the Party illdf can be empiO)'ed by the Party rnakina the 
chaqe ro implcmau IUCh cbaqa.. in which cue no aJnversion or rollc:wer 
chuaa will be aueard by the ocher put)'. 

C.3 Eaiaift& SMNIIpeCiaJ acoc&l collocation amn,emcnll with BeiiSoudt shaJI 
be awjlable for u~e by SMNI in lhe pmviaian fX switched ~ervic:et 
berwnder at no addidonal ctwae to SMNI. 

C.4 SMNI may at i&a option repl.ace cun=t vil'tUI..I collocation amnacmcnll at 
any locaDoa widl phylicaJ collocation artaJIFIDCil&a. The Pattiea aame lhat 
no u:rmioalioa pena.lliea or liabiliaea will~pply to the tcnnination fX 
a:iltin& vinual col&ocation lllaftFtnen&a. A mucuaJiy accepmble lhird part}' 
aJnb'ICtDr caD be emplo)ed by rhe Party makinalbe change 10 implement 
JUch a replacement. in wtuch cue no aJn'oW'Iion. in.Wlation or non
rKUrrina chuJa will be uaesiCd 'Jy lhe ocher Party. 

D.l a. The Party rec:eivin& traffic for termination can elect to rec:eiw: the 
aaffic in ont fX tv.o Wl)'l: (a) c:wer tc:pa.me trunkiiDr locaJ and 
non-loc:al; or (b) on combined trunb; provided lhatllepalale uunk 
pouptlhaJI be utilizd wne~ me deliverina puty is unable to 
fumilb u audimble percent local UJIF (PLU) factor !0 lhe party 
reccivina me ttafflc on a qunerty buia. 

b. ff C"tift:a atd office 1n1nkin1 with combined trunb i• uted, the 
Pltda will YIOrk cooperatiw:ly &o ~lop 1 procedure for accurately 
dc&ermiDin& the amount fX interLATA acc.eu traffic IDr proper 
application fX awiu:hed aa::eaa charJa. 
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0.2 Trunkioa: Jhall be M.ilable 10 any JWirchiq, !Iller deaiparcd by either 
carrier: iacludfaa end offlca. ICCCII llndema. 9U ronina awildlea. 
(firec:uxylllietancrlapcruor lerVica IWitcbea. or any ocher feuible point in 
tne Det\IJO!t. The'Paniel JhallluM: cbe opdan for either one-M)' or t'Mr 

M'J uunkiq. Dira:tioaality in dliJ cue refe~ 10 me uaffic flowina 
betMeD nw oerMXb. noc ro die loaical or phylical confiauradon m the 
trunk. All au.ab should be confipred NOM)' b' lelliq purpoee.a. 

D. 3 'l'runJciDa can be escabliahed ID CIAdemJ or end officca or a combination u 
rnuiUIJ.ly ap:ed. Normally, UUDkina will-be &l the DS-11~1. On a uunk 
paup lpCICific bula. the Pania may ~pee ro Cllablilh uun.kina at hi&her 
(e.,., OS.3) lew.1J. lnitial aunkina will be eaabliahed be~Wee~t the SMNI 
loc:a.IIWiccbina tealen and the BellSauth acceu tandemL The Panics will 
utili.D: direct end dfic:e aunkina UDder the folkMin& conditi001: 

a. BellSoulb tandem e:xhlull- If I 8el1Sauth KCCM tandem 10 which SMNI 
ia iD&ciCOGnec:ted ia unable 10, or il fo,....,wd ID be unable 10, auppon 
additional uaffic lo.dl for any period m time, the Partie• will mutual!)' 
apee oa an end office ttUnkin& plan lJW will alleviale the tandem 
c:apiCity lhonqe and enJUre completion d tn.ffic beiWeeft SMNI and 
BellSauth •blaiben. 

b. Traffic 'Alluma- The Panialball i.nll&ll and ~lain d.ira;t end office 
uunkiq a~tficient 10 handle ICIUal or reuonabl)' forecaR tra.'fic 
-.oluma. ~r ia ~r. between an SMNI local swirchina center 
and a BeJISouth and office "''le~ uaffic be~ such points eJte.eeds or 
ia fOrecaR ro ew:cd 125,000 minutu of loc:a..l tn.ffic per month. The 
Pan:iea will in111.1.1 additional c:apiCity benr..:en such pointS whcra 
cwerflow uaffic betMeD the SMNI swirchin& center and BeiiSoulh 
ac:c:eu llndem nceeda or ia f0recu1 10 exceed 125.000 minutes f loc.aJ 
uaffic per monch. 

c. MuiUIJ. qRCment- The Partiea may inm..ll d.ire:t end office trun.k.ing 
upoa muiUIJ. qreement in the abaence of cond.itiona (a) or (b) a.bo¥e and 
qrccment will ftOl unreuonably be withheld. 

0.4 The Paniea will prcJ¥ide Common Owmel Sip&Jing (CCS) 10 one another, 
whe~ md u M.ilable, &l no clwJc, in conjunctioo with aU POl trunk 
aroupL The Partia w!U c:ooper11e in the w:r.an,e of Tranuction 
Capabilitiel Applic.&llOn Pan (TCAP) mewl"'.a ID facilitate full inter
operability m CCS-bued fc:aaua benr..:en their ~ive ner.wrb, 

18 



Docket NO. 971314-TP 

Exhibil No. RAW·2 

Page 24 or 143 

.. 

includiq all CLASS feaaua and functiona. ro the ar.ent each carrier off~rs 
IUCb feunea and fuacQou "' ica OWD eDd Ult....... All CCS lipalina 
P"'M"*f1 will be pn:Mded iDclucfina calllna: party DWDber (CPN), 
orilf-tina lillie iDixmalioa (OU) calllaa puty Clter)', charJe number. 
e..... AJI priwcy tn.tniDrl wW·be haDoled. Where ..u.ble. necwork 
ull""na iJlixmadaa adl u Curler ldladfkadon Paramceer (CCS 
pladorm) aad aCJOZZ iDixmadall (.....CCS eavimnrnenl) will be 
prarided wbemer IUch infomwioa ia oeedod for c:allmutilla or billing. 
The Putiea will fOllow all On:leriD& and Billlna Forum (OBF) adopted 
RaDduda penainina "' OC/02Z oodea. Where CCS iJ noc .va.ilable, in· 
bud muld~frequeocy (MF) wink 1111t E.tM chumll UIDCi11ed lipaJing 
will be pnwided. Such MF amnpmenca will require • ICI** trunk 
aroup betl eea SMNI'aswircb and one specified BeiiSoudlawi&ch. 

D.~ SMNIIhall eaablilh CCS inleiCOIInrri<wt whb BellSoutb lipal uanafer 
poiDII (STPI) ia ca:h LATA, either clira:tly or via an in~ermediary STP 
pnJIIider. 

D. 6 SMNI may opl u any time "' cermirwe "' BeliSoulh 1001e or all locaJ 
evNap tralfic and in~TA 1011 traffic ofi&iDIIina on itJ net\Wrk, 
klJdher wilh JWisched ICCCII aaffic, via fUiurc Group A, 8, CorD 
Swiu::bed Aa:eu teiVicel which SMNl may othcrwix purt:hue from 
BdiSoulb, &lbjea kl the raaa. ICI'IIlllnd ooodidona apccified in BeiiSouth's 
applicable nricched ICCCII cariff&. AJ. DO time lhall SMNJ be required to 
route oulbouad traffic via facilitia for which a full rccail or end u~er toll 
clwp MJUid be u.eued when puallel FG-A, FG-8, FG-C, or FG-D 
routiq, or routina via 1 different 1.21'rier ~iJU which 11 capable of carrying 
and completin• aid ~attic 1.1 more fao.onible nues. 

D. 7 The Partie~ will coopcme kl jointly plan for the deplcymcr.t ot 
iaten:ompany 64 Kbpa per leCOnd clear channel c:apabiliry. 

0.8 Service &.naJliCint.D" hcmmder shall be enJincered klan objective, 
coau•at P.Ol or bcaer &fide of service a.t the peak bul)' hour. 

D. 9 The Partie~ lball periodically e.clwlgc technic:aJ delcription• and 
tniDkltraffic fDrec:uu of their iDtcn:onnection and ualfic ~iremenu in 
aut!icienr derail tO UIUie ttaffic completion "'and from all cu1tomers 

within the. appmpria~e caJiina areu. 
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0.10 BeUSou.tb aball deliwr inual..ATA aaffic origirwin11 from iLisublcriben and 
lemJiNring to SMNJ's subiCribers via I c "'llbined ~way uunk aroup 
ulina facilitia lc:ued from SMNI on mucually aareable tenns. 

0.11 BellSou.lh will provide inlel'aJIUieCtion to md from intellipl ne[\IAJrk, 
aiplina. nKJOitorina, IUneillanc:e and fraud conwl poinu. 

0.12 BeUSouth aball provide and implement all induary ltlndard SS7 parameten 
u well u pnx:edurea dill are defined in the ANSI IWidards, eo.en if IOday' s 
.ervicea do DO( ~~JCC:ifica.lly requi~ cbele feacures. Thele functions shall 
indude: 

a. All fuDCtiou at the ISUP, TCAP, SCCP,and MTP u ~peCified in relev.uu 
BeiiCore specific:ariou. 

b. All fuDCtiou rl the OMAP, indudiq MTP Routina \a;ficacion Thlt 
{MRVIj and SCCP Roucin& \erific:adon Thlt (SRVJ1. 

0.13 BeiiSouth aball pnJiride a lianaJin& link whkb oonailll at a 56 kpa 
ti'IIIIIDiuion pub or other rasa u defined by ANSI ltlndardl between 
SMNI deaipased Sipaliaa: PoinLI rllncen::onnection (SPOil). atisfyina an 
apprapriale requirement for phyaica.l di\IC.tlicy-. 

0.14 The Putia aball meec or esceed SS7 perfOrmance objec:ti~ u described in 
Bellco~ TR-905 teetion 7. Uld MTP md SCCP performance u ~peCified by 
ANSI. 

0.1.5 Either Party aball ~ the option for Multi-Frequency (MF) sianaJina. but 
only when either party doea noc haYc the technicaJ capabilicy- to prc:wide SS7 
racilidea. 

0.16 OdJcr SianaJina Requirement.t: 

a. CIP aball be pnJirided (CIC within Ehe SS7 caJiaet-up sianaJina prolOCOI) at 
rariffed c:batpa. 

b. All manduory SS71ianaJinB parameten muat be provided includina Calling 
Party Number (CPN). AU priYIC)' indicaton muat be honored. 

c. The P&niea mua provide SianaJina Sys&c:m 7 (SS7) rn one another. 
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E.l The Paniea ape 1D MXt coaperati-.ely co iRIII.II and maintain ~liable 
iacamnaertrd lldacCMDmuaicationa DaMKb. includiq but noc limited co, 
~ ezrbenp « lppiOpriatc inixmalioa c:cxamin& nenort chanaea that 
affea •vicu ID lbe Olber Piny, maincenuce coollet ownbe.n and 
etr;~lerign pJOCOdwa. 

E.2 The iniCICOODeCdon m au nct..xD will be bued upon acccpct.d 
induluy/n•dOIIII pidc:Hnea for tran1miuion andardl and traffic block.ing 
crtceria. 

E.J The FMiea will ..art ooopemd-.ely 10 apply IOUDd ncnwxt IJWII.IMlenl 
priDcipla by inwkina applttpria&e aet'M1rt manqement contmll (t.g., caJI 
pppiq) ro allevi.ue ex p~t nenwrt coneeation. 

E.4 The FMiea will coopera.~e 10 deacnnine lhe performance «X tbeir rapecti~ 
neiWDib ADd will implement joint rnanqement conaola co further O¥erall 
ICrvice inrcJrity. 

E.S The PartiCI wiiJ jointly ~lop and ape oa a Jointlnacn::onncction 
Groomina Plan prea:ribina IUdatdlro enaare thai aa.ffic ~ oYer 
lbe POl b'W1k JI'OUP• aperienca a consilti:At P.m or beaer pade m service 
peak buJy bour, and Olber approprille, ~levant indu.uy-xcep&ed qualiry, 
reliability and ....ailability IIUidarda. Such plan lball al10 include murua.Jiy 
qrecd upon IW1darda for cbe confipration « sean:pted POI uunk aroops 
Ia addition, cbe plan lball 1110 include acandardl and pnxedurea for 

ncxiftc:ation m trUnk dix.oianectiona and diacoveriea « trv.nk diiCOOJleetions. 
Neilber Piny lha.ll be eqJeC10d co maintain ICli~ III.NI for a uunk 
di~ by tbe other Party bran atended or indefiniac period of time. 
The FMiea will Ule tbeir bell coUecti~ &OOd wdl ctmns co complcac and 
ape on a Joint lnleR:IOIUIOCtion Groomina Plan within 90 days following 
c:KtCUtioa « dlil ~t. 

E. 6 BdlSautb will estlblllh and ldhe!e co competiaYe in&er41J for lhe deli~ry 
ol FOCI. DLRI and facilitica. Such ia~tMII need ro enaJ~ chal !acilitiet 
~ prcwiaiooed ia cima fmma and KCOrdina co IW1dardl that meet or 
exceed lhole dw BcJlSaulh pruridu 10 iuelf for Ill own ncn.ork and end 
uaen. Jn~enoal1 ahauld nor: aceed lhe Cu..110mer De•iiD•Ied Dale (CDC). 
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E. 7 Upoo ~. BeiLSoudl will pruvicle SMNI with read and write 31Xe11 10 
the BciiSoudt mliDICIIIIICC and trouble repon l)'lleml includina me 
bllowiJIII)VBDIIIJIJJOt 6&Daiaaaliry: 

• 'liauble reponiq/clliplll:h cap.bility • ax:eu mUll be raJ time 
• Repair acualcaatlrmadoa; mai.ar.enanceltrouble repon l)'llt.ml 

e Plalmed/Uapluaed GUCIID ~ 

E. I Each Pa.ny baa die cmry 10 alert 1be ocher 10 any ner.ork evenu thai can 
rea&Jt or baa rea.lled in aervioe ia&enuption, blocked calla, or chanpa in 
oenort perfonuace. aa a n:a1 lime bali&. 

E. (I BellSoudt will adopt any multi-ILEC trouble manqernent pnxedurea and 
ea'•rim piOCc•• de¥cloped by me NOF. 

E.IO The Paniea will 'MHt coopemdwly 10 plan and implement c:oonlinated 
repair procedura ix' die l.ocaJ iDien:xJanectio aunb and facilitiea 10 cnaue 
aouble ~ ue ..,(Wid in 1 cimely IDd appropriale manner. 

E. U The PU1iel will pror.ide eacb ocher with a trouble reportina number that is 
radily ICCellible IDd D~Hable 24 houn a day, 7 dlys 1 v.eck. In addition, 
the Paniel wUJ pn:Mde eliCit ocher cat-line numbcl'l and KCeiiiO te~tlinea. 

E.l2 The ~iry ol inlen::ooneccion aervica should be no leu than lhat provided 
by BeiiSoudt ix' iu own tervicea. 

E.l3 Provilion and IUIDI'Uion ol irtei'COMtletion cin:uiu will take priority OYer 
any ocher non-arei'JIU6C)' nen.ork ~imnenu. 

E.l4 The time incerwl ror inaa.llation ol POIJ by BeiiSourb will be nepaled on 
aa ICB buia. •bjca 10 ID ~ent dW inltlllation of 111ch POl' 1 wi II be 
c:ompk:Ced widlin 1 wpt of aillty (60) calendar dayl.. 

E. IS Complccioa caafimwion lhall be pror.ided 10 cnJUre tiW all neceuary 
nnsl•doa 'MHt ia comp&e&e.d on newly inaUed facililiea. 

E.l6 The Plnjea lhall periodically eachan&e leChnicaJ del..;nptionJ and fom:::uu 
ol dleir inlet'tiOIUieCDoa and aatfic requimuentJ in auffJCient dew I co assure 
ll"'triC c:omplctioa 10 and from all CUIIOmel'l wirbm lhc appropriale calling 
areu. 
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E.17 BoUSoaads will pn:wide and updale an decU'oaic copy~ dleir Swiech 
NerMxt ID Def1bete widla complae lia ~ teuura and functions by 
IWitcb, NPAINXXs. butinelllraidenc:e oaun11 and idenafialion, ra~ 
cr. . .en. «. 

F. Local N....,_ Ass'p r 

SMNI wW Ulip celephoDe awnben ro ill a.~110men 10 auure kaJ callinaac:opes 
~per Sa::doa A of3.6 of die Genc.nJ Sublcriber Service '!Mft'; pravidt.d, that 
mffic:iem 9J~Adcia of aumberia& raounza ~ made l't'lilab~ 10 SMNI. 

G. Cro~~ COIIDICdoD t.a Odler CGDoC81Dn 

Wbae ooe Party colloc:ala in the wire cenrer oldie ocher Pany, the Party operating 
the wire cealer lba.llaUaw me Piny coUocarrd u me wire caller 10 din:ctly 
in~rc:onnecc 10 any ocher entiry which mainl:ailll a c:olloc:asion kiliry u. dw: same 
wire cemer. Tbc Piny aperuiaa Ebe wi• c:eocer Jball enable RICh inen:mnection 
bJ eft& :~he a en. coaneaion betwa:n diOie coUocation flcilitiea. u ,JOindy 
direcfed by me Party co1Mrec11l lbe wire cencerand die ocher c:olknted entiry. 
For each such c~. the Party operuinalbc wire center lha.ll ctwae 
one-b&Jf lbe ocberwbe ~pplicablc andard tariff or caatrac~: ipeei&l acceu crou
connecl rale 1D lbc colla •wd. Party, and lbc tdauical ra&e 10 the ocher collocale(l 
entiry. No ocher chaqes lhall apply mr IUCh crou-connecdon. 

VI. lDCAL 'I'RA.FFIC EXCBANGE 

The Plrtiea llftle i:Jr the purpo~e ol this Aareemenr ooly that local in~rconr"'Ction 
ia defmed u lbe deliovery o1 kaJ traffiC 10 be tennina&£d crt each party's local 
necwort 10 dw CUJIOmen rJ eilber party~ the ability 10 ~ customel"' rJ the 
ocher pany. wil:boutlbe ua at any KOell code or delay in the proceuina ol the 
call. .l..ocaJ uaffic br thac purpoeealhaJI include any telephone call that ori&inaccs 
and tumiDIIa in me ame LATA and ia billed by me ori&inatin& tuhlnF ouuide 
~ BcllSouds'a aervice area widl rapca 10 whicb BdlSouth twa local 
inten:onnection amnaement widl an independent LEC, with which SMNI is not 
din:cdy con..,.....od, Tbc Pania funhcr llftle dw the Cldlanae ol uaffic on 
BeUSoudl'a E1fiiNDd Ale& ScAicc(EAS), Ea:&eaded Calliq: Service (ECS) aud 
ocher tollaabllicure callina rwca lhall be CODJidmd kaJ ualfac and compensation 
for the ermin.uion at RICh traffic lhall be punuanr 10 the terms at thiaiCC'tion. 
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Widllhe cmepcioa cA cbe kx:al traffic lpOCifically identified in aablecUon (C) 
hereafter. -=tl pany apeea ru taminlle local trat6c CJriaiuted and roured to it by 
cbe ocher .,.ny. Tbo PlrtleiiiJie 11111 BeiiSoum will CDCk 1be uuae ror both 
c::ompaniea b' lhe period cA die ApDemeat. BeiiSoum will provide oopica otsuch 
UJIF reporu ru SMNI oa a mmddy bull. foe' purpoea ol cbiJ Apement, the 
Paniel ape dial dMft wi~l be no cub. campmarim cxcbanJed by lhe parties 
duriq die tam cA lbil Apeement unlea cbe dlffemx:e in miau&ea ol UIC for 
rermi•rina kx:al traffic dLCIIOdl2 millioo miDu~ per achanF uea on a monthly 
buia. In IUdl an fMD1. cbe Paniel wiU cbelaft:er nepi•1e the specifica ola uamc 
eEbanF aarecmeac whicb will apply on • pqw&n.vd buia. 

C. Ti •n*ted 'l'ralllc 

If eicber puty praridcl incenn.edilly laAdem swi&ctUna and UUJpOn ~ervicu for 
the ocher pany'a axux:ctioa at ita end UIIU to a local end u.er ot: (1) a CL.EC other 
chan SMNI; {2) an ILEC odru chan BcllSoum; or (3) anocber celcc.ommunications 
compuy IUdl u a wi,.._ teJeoxnmu.niaDool lervic:e provider. &he party 
performiq cbe intermediary fuDctioa will billa $0.002 per minuce dwJe. 
Howewr. Bc1lSoulh .,reea dw SMNI may C1011--0011neCt d.ireaJy to IUch lhird 
Paniet ac the POl. In IUC!i an eYeat. wiffcd ~on non recurrin& 
charJel will apply. and ao tnnaiuina c:harJe will apply. 

VD. MEET-POINT Bn..J...ING AllltANGEMENTS 

Bodl Paniel hereto pn:Mde i.Dceft:ldlanale acceu uuspon aervice• to IXCs and cxher 
ICCCIIIUYice cuaomel'l. Puraaant ro !he cerma ol dtia A&reemen•, and 10 &he attnt 

SMNl ~rea meet-point arraqementl. SMNI will incermnnea aa ~elecccd BeiJSoulh 
swiiChel ol ia choolina 6:x !he purpo~e~ ol pn:Mdin& ocruin SwiiChed Aa:eu Servicea. 
On IUdl OCC:Uiona, I portioa fA 1be KCell uanJrOft lervic:e will be provided by each of 
the Paniel bm:lo. lbialtJCiioa etllblilbea ananecmenca in&cnded to enable each ollhc 
Paniel bereco fD IC~ and bill !heir muCU&I Swicched Aa:eu Service cutwmea, on an 
accurate and timely bula. The ananaemenu diJc:uued in da.i.J KICtion ipply 10 the 
proviaioo o1 bocb inccrl.ATA and inual..ATA Switched Acc.eu Service&. It it undenrood 
and aarec.d dw SMNI iJ DDt oblipred to pn:Mde any o1 it1 Switebed IW:cal Scrvicc(s) 
lhruu.&b any tpeclfic KW:lellcandan awiEC!I or ltlCell W1dem provider, and may aa 1u tole 
di'IC~tion, wilh clue notJce 10 dK* atrecled, mod.lfy itaiCrvina arranaemenu on iu (Jiolr'1l 

initiative. 
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Meet..poim billiq (MPB) arraDII="""'II lhaJl be eablilhed betMal me Pln.iea 10 
aJiblc .,MNJID pnJIIide.. u ill opciaa, Swilebed Aa:cu Sc.rvk:a 10 daird Plnia via 
tpeCified LBC IWiiCbea. in ICCIXdiDI:e wtdl tbe Mccc·Poi.Dl Billina auideli.nel 
,.,... by IDd c:ongined in lbe OrderiD& ad Billiq Rxwa '1 MECAB and 
MECOD documeara. az:epl u modified ~in. n.c. am.oaancn11 am inrcnded 
ID be 1llld 10 pnwide Swilcbed Aa:cu Service mat oripiWCI and/or rennina~e~·on 
an SMNI~nJIIided Elchanae Service. wbue me trullpOI1 compoacnt r6. me 
Swilebed Aa:cu Servk:c it roulld dlroup apec:ified BeiiSouda JWiu:hea. 

8.1 1be Plnia lball eablilb MPB U1allJCmCIIll in each LATA or locality 
wbue IWiiCbed JeiVica are prorided by SM Nl, betMal lhe 
c:onapoodinaly identified Rlliq Poou/Swirch paii'L BellSouth aha.ll 
provide bomin&/a&bteodina KCCU uclan ananaancn11 throuah the same 
(or a clolely pratimale) IWitcbiq eodcy 1llld fOr KCCU.ervicea 10 
Bei1Souda'1 end UKI'L Thl1 doa noc fora:l01e me pouibility that ocher 
mucually qRC:Ible ananaemcnu may be utilized by mutual qreemcnt of me 
Partia wbe~ appruprialc. 

8.2 Al. SMN1'1 dia::retioa. inr.erconnec:don for the MPB &narJF11enl lha.ll be 
eablilbed u tbe POl u delcribed hereafter, u a collocation facility 
maintained by SMNI or an affiliate of SMNI attpt.eified BeiiSouth 
IWirchea. or u my point munully q.reed to by the Paniea, consistent with 
me terma and condition• herein. 

B. 3 1\lo-WI)' meet point ttunJa which am ttpar~te from the la:al 
iuterconnec:bon trUnk puapt will be eabliahed 10 enable SMNI ad 
BellSoudl10 pnwide fsdwl&e Aazll Sc:rvicea to IXCa via a BellSouth 
Cc:aln.l Office. No Party lhall c1wJc me ocher &D)' amount for a.ny meet 
point &cilitiea unleu one Party ia orderina uunkJ inJm me ocher. 

8.4 Commoa Oanncl Siplina (CCS) lball be udlimd in conjunction with 
meet-poim blllinl arnnaemeniiiD the e:tlenlauch &iplin& ia technicaJiy 
compuib&e with aDd ec:onomic:ally reuonable to pnwide thrw&h the 
Beli!MJuth nirch, eu:epc dJ.&t MF &ianaJina lhall be uled on 1 lep&ll.le uunk 
puap fOr ori&inaDnl FGD ICCCII to Ezclw>gr Aa:eu Cus&or.en that uses 
me MF FGD aiplin& pro&ocol. The Partica nmy eabliah CCIS 
interconnection either directly or thrwah 1 third patty. 
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B.S SMNJ nwy eatlblilb CCS interconnectiona e&YXr din:cdy or duouah a 
third-piny. 1be Plniel will~ TCAP IM'ar' to r.dlltare full 
ILU.CI'OpezabiJ.ity m CCJS.bued falura berweal cheir rapeai~ nef"Mlrks. 
iDcludiaa all CLASS falura and ruDCCicu to ita own end u.ten. The 
Pania wiU pmride all CCIS lipaliD&, BUlin& Number, origi.nuiaa line 
inixmaliaa (OU) IDd ID)' ocbu IUCb limilar JetYioe. For rermiJwina 
FGO, BeUSoucb will pua CPN if it receiw. CPN from FGD c:urieB. All 
priwcy iDdiauon will be hanoled. Wbene IMitable, nch!Ort.lipalin& 
inixmation, JUCh u 'lbn&it NeN.ort Selection (TNS) panmeser (CCIS 
pladxm) IDd OZZJCJC infomwion (non.CCIS environment) will be 
prorided whcar.wr IUdl i.Dbmatioo il needed for c:all rautina or billina. 
The Paniel will t;,~low all OBP adopted JW\dardl penainin& co -rns and 
OZZICIC code&. 

8.6 All orip.atinalbll F~t~e ServK:e c:alla lbr which BciiSouth perfonna the 
Service Swtcchina Point (SSP) funccion <'·I·, perfonna the Mtabt.e query) 
lh&ll be deli~ by SMNI lllina GR·l94 fOrmal ~r a uunk J!OUP 
deaip&ed for 'IbU free Service. Carrier Code ·ouo• and Circuit Code of 
·oa• lhall be UJed for aJIIUCh caJIL In me~~ SMNI become& a toll f~ 
tervk::e pi'CMder. BeUSoulh lh&ll deli~r aaffic uaina the GR·394 format 
~r a uunlc puup deaipated i>r lbll Free Service. 

B. 7 All oriaizwina 'IbU Fn:e Servk:e calla for which SMNI perfonn1 the SSP 
functioo, if deli~red co BciiSouth, lha.ll be deliYC~ by SMNI using 
GR-394 fOrmat ~r the meet !'Qint uun.k puup fOr calla deatined to IXCs, 
or lh&ll be deli~~ by SMNI ulina GR-317 formal ~r lhe Local 
Interconnection Trunk Group for calla destined to end offices that directly 
subtcnd BciiSouth ICCCII tandem L 

8.8 Onlinatina falure Group 8 calla ahall be delivered to Bei!Soulh .. UUldem 
uain1 the interlATA uunk 1roupa. 

c. 1Uttfs 

SMNI and BcllSouth will uae meir bell raaonable eftbru, inilivitfually and 
collecti~ly, to maintain provlliooa in their rapcctiYC federal and acate acceu tariffs 
tufficient to reflca W. MPB anan,ement. includiq appropriale MPB percenla.FJ 
conais(ent with applicable induatry IWldard practk.e and in accorda.nce wirh Section 
VII.P bereafitr. 
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0.8 fM:h Party sba.ll coordiDa&e and acbanae the biuina ac:counc ~fcrax:e 
(BAR) IDd billina account cn:.a.efelencc (BACR) numben fOr die MPB 
Seh ..::e. Elcb Puty sba.ll DOdfy tbe other if the ~I d bill ina or ocher 
BAJt.IBACR demal11 cban&e. rauJiina in a new BAR/BACR nwnber. 

0.9 If IICCeiiUJIF dati is DOC proceued and deli~red by either Piny and sent 
tD tbe OCher in a timely manner and in tum aiCh ocher Piny is unable tO bill 
tbe IXC. tbe deli'Niq Party will be held liable fOr the amount a( lost 
bWiq. 

0.10 Enon m.y be cliJccwered by SMNI. the lXC or BellSouth. 8oth BellSoulh 
and SMNJ a,rwto piVIride tbe ocber Party with noaftcation d any 
di~ cmx1 widlin le\leD (7) bulineu dlyl d the di~C~~Mry. In the 
~~ ol a lou d dua. bolb Pa:rtia IIWI cooperue t0 r!ICOf1ltl"'ld the I~ 
dati and if IUCb l'eCIXlltnlCtio il DOC pouiblc, IIWI aa:ept a rQIOO&ble 
eaim•te d the lost dati bued upoo three (3) tO 1:11Wrl~ (12) monthJ a( prior 
usap dala. 

0.11 The Pa.rtiea sba.ll noc c:harJt. one a..oocber fOr the services rendered or 
in6Jrmation pravided punuant to this Section VII a( this Agrecmen[. 

E. 'lbU Fne IXC Tntrlc 

MPB will apply fOr all uaffic bearin& die 800. 888, or any ocher non-acographic 
NPA. wbicb m.y be likewise de&ipa.red for such traffic in the fui:Un:, whe~ the 
reaponsible party iJ an lXC 1n lbole &icuation1 where the r9p(IR&ible pany for 
.sucb traffic iJ aLEC, full swi&cbcd ~CCC&~ ra1e1 will apply. 

F. MPB BWig P'erceatgel 

The MPB billiq pen:enu,e fOr each SMNI Ratin& Point shaJI be calculated 
accordin& to me foUowiq formulas: 

ln any .ervice jointJy provided by BeiiSootb and SMNI fOr which meet point bill ina 
a.rrarlJCIDCDII ~ adop&cd. lhc mecc point billin& perceo~qe~ vwl be bued oo the 
~~ djary:ca (i.e., airline milea&e) berween lhc meet point and the nw rating 
poinll u fDIIU*'I: 
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where •a• ialhe airtine mileqe beNecn tbe relevant SMNI radna: pomt 
(~.,., lei"Yiq awiiCb) and lhe !DCCI: pointiDd "b. ia lhe airtine mileql: 
becwaen.lbe BciiSouth ruin& point and lhe meet point. 

G. SperW~ 

G.l In a few iamnra, lhe ia¥01¥emCat ~)lela third pro¥idu ~ l'lt'iiCbed ICCUS 

1111)' be needrJd ix panicuJar ttaffic. For purpolel r:l cu.aomcr billin&. when 
thne or mole J...BCa are in¥01Wid in cbe b'alllmiuion r:l a paniallar meuaae 1 

cbe intermedia.llc catrien will ha¥e no ruiDa point. and the relevant mileqe 
mc:uurancnt iJ bemeen lhe l\10 end points. 

G.2 In lhe cue r:IDCC aaffic renniJwiDa to SMNI poned nwnben. lhe Parties 
will, unleu DCC ldUal minura ~ ua c:an be meuured, ICCOUDt for K:Cesa 
maue oa a aare-by·D~e buia by uaina wrifiable BeiiSoudi/SMNI 
ioteante ud inmmae mimnea ~ ue reporwt oa lhe applicable ARM IS 
npon lllbe toca.1 IXC ICCellll.&el appliclbJ.e 10 BellSouth leu tbe 
Bell.Souda/SMNI mea point ICCUS miau~ea ac tbe meet Point billina acceu 
raJa applicable ro BeUSouth, with no odler IUbtna:ionJ. 

G.3 If eicber Party provida in&etmediary fuDCtiooa mr nenwrt ICCeiiiCrvice 
conDeaioa bcrMJea m IXC and IDOibu Party. each Party will prwide their 
own netMJrlc ICCell IUVic:a 10 tbe DCC on a meet-point buiL The 
meec-point biltiq amnaanent will be tluouah lhe multiple bill. Each Party 
will bill ica own ne:nwrk ICCeiiiCrvicea raJa 1D lhe lXC with lhe C~Ception 
of lhe raiduaJ incerconncction chuJe. Each Party a.hall bill ~OS of itJ 
resjduaJ in&erconnection ch.arpltn such cue. 

VID. 'IOU TRAFFIC INTERCONNECTION 

A. The deliwry ~ iateft:lehanae 1DU traffic by a Party 10 lhe other Party a.hall be 
ra:iprocal and COIIIpe:DJition will be mutual. For terminatin& ill tolllnffic on the 
ocber Party's netMXk, each Party will pi)' lhe other Party'• wiffed &erminaling 
l'lt'iiCbed acceu rue. incluaiw ~ lhe inten::oanec:::tioo cbuJe and lhe carrier common 
line mae clements ~ me IWiiCbed ICCe&l race. The Panieaap=c dW lheir 
termiiWin& l'lt'itcbed rue a.hall be the race in effect when the uaffic ia terminated. 
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B. for oriJinuiD& IDd termiDatiq inrerachlnp coli U'llfK:. CICh PUty lhaJI pay the 
odlcr Pany'1 caritred IWitcbecl DehiOit ICCalletVic:e rale dementi on a per minute 
of uc bui&. Said ~are elemenU Jball be u ae:c out in me Parties' respeaive access 
JCrVic:ca ll.riff u &bole tarifli ue amended from time EO time durin& me 1erm ~ 
this ApaiDL The ~riue c:barJea will be delermiDed by me m.niac of the 
caJI. If SMNI II die BeiiSoueb end lllel' 1 pftiiUblcnDed int.en:~Chanae carrier or i 1 

dJe BeiiSauda end lllel ~ate~ SMNI u an incen:ll:haftF carrier on a IOXXX bu.is. 
BeJISautb will cbarF SMNIIhe appmpriale tariff c:lwJet 6x ori&inatina neMOrk 
ICICIUIIUYic:eL U BcllSoutb iaiC.I'Yi.nc·u die SMNI end uaer'a praublcribed 
incernctwnr carrier or if dJe SMNI end lllel UJea BellSoudl u u inrerachange 
carrier oa allXXX buia. SMNI will chaqc BellSoudl me tppropriale BellSouth 
ll.riff c:lwJet 1x on,iaatina necv.00:; ICCCII ~CMca. 

IX. NUMBER llESOVRCE AllltANGEMFNI'S 

A. Nodtina i.n dLiJ ~~ lhall be OOGIInled EO in uty m&I1IICI' limit or Otherwise 
advendy i.mpKc ather Pltty'a ri&bl 10 ~and be uaiped any Nonh Amencan 
Numberina Plan (NAHP) aumber raca&lt:el includina. but noc limited to, ccnua.l 
offk:e (NXX) c:odel puriUIRl to me Ceaaal Office Code Allipmenr Guidetines 
(lul publilbcd by lbe lDdu.a:y Numbertna Commiaee (INC) u INC ~-0407~. 
R£Maicxa Vl/95, lxmerly ICCF 93-m29-0il), or 1D iadepeadear.ly, and in a 
teehnically compadbk: m.anoer, arabliJb and publish in my and allswill.hed 
celecommunicarinal indu.a:y routiD& and ruin& darabnea, by tariff or Olherwuc. 
~ Ceruen Raana Foin11, dellination 1Wi1oehina entiry/offlce and routinaftandem 
infonnadon c:orrapondin& to IUCh NXX codu. 

B. Durina ID)' period under thia ~t in which it aervu u the NANP 
a.dminiltlaiOr fOr ita terriEOry, BellSouth lhall enaure thal SMNI hu 
nondiltriminalory acceu 10 celcphone numben for uaipunenliD ill celephone 
acbarJ&e aervicc cuaomcn. and will IIIia SMNI in applyioa for NXX codea for 
ill ux in pnwidinc local t.D:ban&e ~rvicca. ll ia mub.Lally IJreed that BeiiSouth 
shaH pnwide numberinc raourca punuant to the Bellcore Guideline& Reprdir& 
Number Allipment and compliance with thole JUidelinea shall c:onatiD.Ice 
nondiacrimilwory acceu 1D number~. SMNII&J1't.l dW il will complece tllC NXX 
code tpplicadoo i.n ICCOI'daDce with lndu.a:y Carrien Compatibility forum, Cenua.l 
Office Code Auipmeat Guide.lioea, ICCF 93-0729-010. 

C. If durina me term ~ chi1 Aaree.ment BellSouth ia no lonpr the NANP 
&dminiauasor, me Paniel qR:e 1D comply with the JUideline.t. plut or rules adopted 
purawuto 47 U.S.C. I 2Jl(e). 
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D. EK.b Party qreea lD mab ..-ilab&e to the other, up-to-dale lillinp of ita own 
•uipod NPA-NXX Codea.. aloa& wilh auoc· ·red ra0111 poin&s and rue caners. 

E. It lball be die raponaibilily of eKb Pany 10 propam and updaie ita JWitdaa and 
nenr.ort 1)'111:1111 pumant co me kx:al c:ICbaqc rwd.a& paidD (LERG) and adler 
•• . .died tdeconuluulicaE lDduluy paideliDU to recaplze and ruu1e tlatfic 10 

tbe Giber Puty'a enlprd NXX codel ~<lin& ctw party's p~fened ruutina" all 
tima. Heilber Pany lball Unpo. any fees or charJes whalloever on the ocher Pany 
for u:b avidca, eapt 11 t:qtreuly defined in &hit Apeement. 

F. EICh Piny lbaJI be rapooaible 6:K' notifyin& ita OJJIOmera ol any c:hanaea in dialing 
amapmenlS due co NPA eUauiEion. Neilher party lha.ll be oblipr.ed 10 adopt the 
specific end u~er diaJina plan ollhe other. 

G. AdminilaaDon and auipnau ol numbera will be mewed 10 a neuua.l lhird party in 
die l'uDm. In tbe interim. wbi&e Be11South ialtill admini~~eriq numberina. the 
foUowina will apply: 

1. Be11Soulh will auip NXXa 10 SMNI on a nondi~erimirwory buts and on the 
same buia u 10 itaelf. 

2. No reauiction is plK.ed on me ability 10 uaien NXXa per rue center. 

3. Thain& and IOidin& of SMNI'a NXXa' ahould be the sam'! u BeiiSouth's own. 

4. BcJISouth CIMQ( di~erimirwc in me aJloc:ation of number and~ of NXXs 
uai.,ed 10 SMNI. 

!5. BcJISoulh will auip~ NXX1 to SMNI wichout lhe imposition of ctwaes that~ 
not impoaed upon itaelf. 

6. BcJISoulh will load NXXa accordin& 10 indultty auidelines, includinl the 
cermirwinal.ATA in which the NXXal~rc center is located. 

1. Until IUCh time dw number admimauation is m~ 10 an independent third 
party, BcJISoulh wtll provide rwtinc reportina on NXX l'ftil.Wiliry, fill r.ateJ, 
ud aew lllipuneau. 

8. In the CYeiU ol NPA-NXX splita. ilia apeed dw SMNI ruay continue ute of the 
pre<:~illin1 I'IPA-NXX f'or e.iltina cuiiDme~. 
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9. BeiiSoutb williUpply SMNI with copies d its Local Callin& Area Boun<f.....ry 
Guide, includi.D& aU updara thereco. 

10. All Bel JUtb ervica pn:wided 10 SMNI punuuu 10 this Article will be at no 
clwJe ro SMNI. 

X. ACCESS 10 POLES, DVCIS, CONDuns, AND RIGHTS OF WAY 

A. BellSoutb apa 10 pi'CMde 10 SMNI, punuanc 10 47 U.S.C. § 224, u amended by 
the Act. nonctiiCrimiauory ICCeiiiO any pole. duel, conduit, and ri&ht4--....y 
owned or conaolled by BeiiSoutb. BeliSoutb qreea 10 pn:w1de ICCellli ra~a, 
term a and c:oaditionl wtrich ue no leu fa¥onble dian cbole pn:wided 10 any adler 
celecommunicadnm aervic:e pi'CMder or cable televiaion pn:wider (CATV), including 
lbolc pi'CMded ro i~~elf or ill affUiala. 

B. BellSoudl mua pror.ide ICCeiiiO its unbundled nen.ort. interface device. 

C. When BeUSouth hu equipment on, ewer or under public or private property, it will 
pennit the uae d such equipment by SMNI on an equal and nondi1uiminatory 
buis. 

D. Airy authori.DtionJ 10 aa.ch 10 polea. OYerluhinl requi~cnr.s, or modifications [0 

the cooduit I)'ICem or ocher paUJWII)'I 10 allow ICCell to and e1reu from the system 
shall not be ttindered, ratl'icU:d or wueuonably withheld or drll)'ed. Such i.CCeS.S 

and uae lball be on terms and condition~ identical to thoiC that BellSouth provides 
10 itJelf and its affili.alel for the pn:wisi.JO d aclwlge, exctwlge acceu and 
inreracnanae tervicea. 

E. BeiiSouth qrra to tab no action ID inteMne apjniC, or anempt ID delay, the 
a,ranon1 d permit110 SMNI br uiC d public riahtJ-Of--....y or acceu with property 
ownen. 

F. Airy COIU br improvemcntsiOiexpantionJ d polea, nc., should be prorated on a 
nondiiCriminarory and neucnl buis lmonl and aJI u~ers d me faciliry. 

G. No applicalioa feu will apply. 

H. Feu will be fixed br tenn d conuact. 

I. BellSoudt will provide routine notification d chanaca 10 po:ea, conduits, and nghu· 
of-way. 
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J. BellSoulh will proricie open IICCCII &o a.uu:nt po&e-line priou.. and conduit print~, 
maR ....-ilable mapa d conduit aDd manhole locations. and IUOW manho&elconduit 
bat~ ..a, aDd audits 10 coafirm Ullbility. 

K. BellScudr. will pn:wide replat l'!pORI on d1e c:aplcity swm uad planned increase in 
capacity« QCb d tbae ICCell channeJ• m flcili~a~e coutn~Clion plann.ina. 

L. BeJISowb will pnJIIide inilrmatioo on lbe location eX, uad the ....ailability 10 acceas 
c:oadu.lt. pola. ~.when SMNI ~ IUCh infomwion, within cat (10) working 
ct.)'~ after 1be ~·ea 

M. lbc Pania qme ro eater 1 StandaRIJ...icauc A&rcement incorporacina~peeific 
ra&ea. t.anu aDd caadhioaa c:onaiaent wiEh d1e f'oreJOiq. 

XL ANCILLARY SERVICES AND PLATI'ORM ARRANGEMENTS 

A. 100 n-atnc 

A.l BellSouEh apes w c::ompenas.c SMNl, purawat w SMNI'a published 
oripnadnaiW'irdled acceu c:baqel, incluctina lhe darwbue query ctwJe, f~r 
1be oripMrion d 100 and 888 aaffic (combined ·800·) ~ermin&led 10 
BeJISouEh. 

A.2 SMNI will provide to BellSouth the appropriate rccordJ ncceuary for 
BellScucb ro biJI BellSouth's inttal..ATA 800 c:uatomen.. The records 
provided by SMNI will be in a IWJdard EMR format for 1 fee, pajd by 
BellSoulh 10 SMNI, d SCl.OlS per record. 

A.3 If SMNI pnJIIidu 800 tervicea will end uaen durin& lhe term of this 
A&rcemenr. it q:rea &o compenu.te BeiiSouth. purawat 10 BellSouth's 
oriliudnaiWill:becS acceu cbarJC&. includina lhe darabue query charge, for 
dll: ori&inarion ~BOO tzalfic 1emuna&ed ro SMNI. BellSouth 11R1CJ 10 
pnJIIide SMNilhe appropriale recorda for SMNI &o b1ll i1.1 800 customers. 
The n:JCOrda piU"iclcd will be in 1 ICI.ndard EMR format for 1 fee, paid by 
SMNI ro BellSouEh, at SCl.OlS per record. 

A.4 If ~rinalbe ram~ rbia Apeement, BeiiSouth 11 penni~ 10 pi"'Ofidc 
int.erLATA 800 aervicea, BellSouEh wiU compenute SMNI for lhe 
ori,;n•Eion d IUCh uaffic in ICCOrdance with lhe ~. 
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A.S If SMNI utiliz.a BeiiSoudJ'a 800 cSembge fbr query purpoee1 only, lbe rates 
ud cbarFI aU be u leC ixdl in cbe appliclb&e BeiiSouth Aa:eu Services 
lWiff. u llid tariff ia amended from time to time duriq the tenn of this 
Apemcot. 

A.6 Sbou.ld SMNJ •re 800 ICCell ten dipc ICI1:Cil.iaa IClVic:e from BellSouth, 
it lball bMte lipaliq aanafer poinCI connecUna directly to BellSouth's local 
or reaioo&J lipalin& uaam point iw tcrvic:e conttol point dtr•bue query 
informa.tiao. SMNlaJI utilize SS7 Sipaliaa linb. poru and uaqe from 
Bdi.SoudJ'a in~nwe ICI::eiiiCI"Yicee rariff. 1100 acceu1m diCit acreening 
aervicc ilan ori&iMrinaiCl'Yice dial il provided via 800 switched KCeU 

IClVice truak poupa from BellSoudl' 1 SSP equipped end office or ICCeSI 

IIDdem providift& an lXC idenlificaDoo. function and deliYery at call to the 
l.XC bued oo. tbe dWed cen dilit number. The raau and clwJel for &aid 
lervicellhall be u • fi:Jnb in cbe applicable BeiiSouth KCCUICrvic:u 
cariff u wd rariff il amended from time to time durinalhc ltnn of this 
Aareement. 

8. 911/E-911 

8.1 The Partiea qree to interQXUICCt with t::ICb odter to pnwide Buic 9U and 
E-911 emef'FDC)' callinatervica ooaaiuent with lbe tenna of Aaachmem 
C-9 hereco. 

8.2 For Buic 911 tervice, BeUSouth ~II pnwide to SMNI a list conaisting of 
t::ICb county in Aorida thai aubacribcl10 Buic 9U aervice. The liat will 
allo provide, if lmawn, lbe E-911 COIIYenion dale for each county and, for 
nerwork roud.q pwpotc1. a ren-dipt directory number repruenting the 
appropriale emerp:ncy &nJWeriDg polition for each counry subacribing LO 

911. SMNI will amnae to accept 911 calla from its end uaen in 
municipalitiel thalaablcribe 10 Buic 911 aervice and tranllate lhc 9U caJI 
&0 me appropri&tc 10-d.iait direaory number u atated on me list pnwided by 
BdiSoudJ. SMHI will rour.e thai -::all co BellSouth 11 me appropria1e tandem 
or eod offia:: . When a county con ...eru co &.9U aerv ice, SM Nl ahall 
diiCOI"'tinue tbe Buic 9U procedures and beJin me E-9U proceduru. set 
fonh in subaeaion. B. 4 below. 

8.3 For E-9U acrvicr, SMNI shall in.WI a minimum of tv.o dctlicated trunks 
origiiWina fDnn SMNI'a ~ervina wi~ cenr.er and ~enninatins co the 
appropriale E-9U candcm. The dediared uunb shall be. at miniml· m, DSO 
level UWlb 0011fip~ either u a 2 ·wire anaJoa inr.erflllc:c or u pal'f a( a 
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dipral ( l.S.W Mbla) incerflce. Either confi,uralion lball u.e CAMA rypc 
apHna widl MF pullin& mat will ddiwr •tonMric numbrz icleadftcation 
(ANI) wicb the wice poniaa ~ lbe ca1.1. If lbe wer iDrer&oe iJ cli&iiiLI, MF 
~ u well u ocbu 1C. apia, lball be CDCXMi&cl per the U-25~ Law 
COIMit&ioa. SMNI will pnwide BeiiSouth claily updua to lbe E-911 ..... 

8.4 lf a county hu c:onYetted ro E-911 ICIVioe. SMNI will fOnvatd 911 calls 10 

the lppi'OprWe E-911 IIDdcm, a&cma widl ANI, baed upon the current E-911 
cad aftk:e co IIDdcm bomia& amnpat u pmrided by BellSouth. If the 
E-9111aadem UUDb • DOC Mllble, SMNI will aJtemad'tldy rou12 the call 
10 a dnjJMtecf 7-diptloca.l awnbcc raidina in the 1ppmpria&c PSAP. This 
call will be Cl'aDipOneCl O¥U BeiiSouth'a infleiafti.:e necworic and will no1 
cany che ANI ~the calllq puty. 

B.~ BeJlSoudl will pnwide SMNI widl an eleca'onic in&edK.e from whicb SMNI 
nwy illput and updale aablcn"ber m:ordl in the E-911 Mtah'le BeJISouth 
lball aJ10 pnwide SMNI with an autom.ucd interfla: co aooeu ill Auconwic 
Locabon ldeadticadoo (AU) dlmt..e. 

8.6 BeJlSoudl &ad SMNI.,ree chat lbe praaicet and pnx:e!~Suu contained in 
me E-911 Local &cbanF Carrier Guide For fllciliry-Bued Providen (LEC 
Curler Guide) lball ct=nniDe che appmpriaae proc:c!~Sun and practices of 
the Paniea u 10 the piOifiaion a/911/E-911 Accc:u. The LEC Carrier Guide 
lball a& a minimum includt. or BellSoulh ahaU ~ep~.~Wiy provide, 911 
d:e'?Nir updale proc:cdurea and 9JJ uunk ratomion procedures. 

B. 7 If SMNI ,.._.ira CDNpOn 10 the BeiiSouth 911 tandem, SMNI may, at 
SMNI'a option, pun:bue a&Ch CDNpOn from BellSoulh at ra~es set forth in 
either BeiiSoucb'a inttllll.le awitchcd acccu services tariff or inuuwc 
ipeCiaJ ICCCU leMca laritf. 

8.8 BellSouth &ad SMNI wm cooperati~ly &m.nJ!C meetinp 10 ana"«r any 
leebnical quea10111 dill municipaJ tJr aJWJC)' coordinar.on may t1D'e 
rcp.rdiDa che 9-1-l!E-911 portion• of thia A~ent. 

8.9 Whc~ BellSoulh ia ruponaible fOr maintenanc:e of me E-9U dalabue and 
caa bcCOillpena!Cd fot maiaca.inina SMNI'1 infOrmation by the 
munidpiliry, BellSouth lhallleek IUCh compenation. BtllSouth may aeek 
oompeDIIlion for iq C01U from SMNI only if and 10 me e~:tent BeliSouth is 
unable 10 obcain a&Ch compensation from the municipaJiry. 
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B. JO Nodlin& hen:in lhall be COftiUUed to pmoenc !\fNI fronnJI.nin& to route 
8uic 9U aod E-911 ca1lJ 10 u alrenwiw emefFDCY call ervicc bwau, to 
prnride IUCb 1ervicel half, or 10 route IUCh calla directly 10 1 Public Sa.fery 
A.oneriDa Foiat (PSAP). 

c. Prorilbl , Op!nlar Sea .... 

C.l BellSoutb will offer to SMNI Operuor CaJl Proc:euina Aa::eu Service 
BLVIBLVJ Service and DimctD~y Allilfallee Aa:a1 Serva&. Rara, tenns 
and CXJadjtiou AR Jet 63rtb in JeCfioo VI.F t.r BLVIBLVI Service, 
AJtldament C-ll 6x DimctD~y Alliltance Aa::eu Servioea, ud Aulchmcnt 
C-1> 6x Opcruor CaJI Proceaina Aa:eu Service&. Each IUCh anachment is 
iooorpoqled bemia by dtia refen:DCe. 

C.2 BellSoudl a1Jo will offer to SMNl CMOS HOllin& ud ~ Non Scat Paid 
Repon Sys~em punuant 10 die renna ud conditiona.ec fc!"~ in Aaaduncnt 
C-12 ud Aaachmenr C-13, inc:orpora&ed herein by thit r_eferencc. 

D. Tnalfer fll Senk:e AniiMD"ftNNItl 

When 1D end wet au&amer c:bMp from Be.IISoulh 10 SMNI, or from SMNI to 
BellSoudt. and doea not reuia its oriainaJ telephone number, che Party formerly 
pn:Nidi.na acrvicc to die end uter will provide 1 tl'lnlfer ~ acrvice announcement on 
tbe abandoned rdepbone number. Each Party will provide Ibis refem.lacrvice at no 
cbarp rome ocher Party. Thiaannouncanent will pi1JIIide dewla on lhe new 
number 10 be dialed ro reach lhia cuiiOmcr. 

E. Coontln1ted Repair Calli 

SMNI and BeUSouth will employ the followin& procedure• for handlin1 mild.im:ted 
repair calli: 

E. I SMNI and BellSouth will educare their rapective cu110mcr1 u ro the 
correct telephone number~ 10 call '" order 10 ICCCU !.heir respective tq)air 
bun::auL 

E.2 1b me na:nt tbe corrca provider can be de&ermined, mild..iR:Ctcd rqJ&ir 
calli will be n:.ferred 10 lhe proper p.ruvider ~local e:ldw\,e .ervice i.1 !' 

couneoua manocr, uno charp:, and lhe end uaer will be p.ruvided the 
corMCt contact ceic:phone number. In rupondina to rq.air calla, neither 
Party lball rna.ke diapall&lnl renwta about QCh olhe., nor lhall they usc 

36 



101Lfll7 1!:47 F&l tat lSI 517~ S .. Dff £IT &fF •- IELISSA CL Docket NO 971314-"f1J 

~ E11'CPI 

Exhibit No. RAW -2 

Page 42 of 143 

B.lO N--~·aa be cuwa• 10 pttw SMNJ tram CJP1ia1 m rou~e 
Bilk 911 8lld &911 Qlll m a a.l.len.t,. .... ...., 'CIII • vice IJIIrau. 
ID tNCNidDIUdl••i:a icldf. or 10 roucc IUCb caUl clilecdy co • Publ1c 
s.tctJ Aatwalrc Poa (PSAP). 

c. Pn!l+e el?r •••., r\w 

C .1 8IIISouda ril olll:r tO SMN1 ()paalor Call ProassiD& Ac:cal Scrlite 
BLVIBLVJ S.W:. a Dirccay A.aw•..- Accea Sa f1ccs. Raa. 
rams -.1 CCIIIIilica &R set forth in teaiol'l VI.F for BLVIBLVJ Service. 
ADIC!....._ C·ll for DiNclory A.uiDncc Acau Servica, a.nd Atachrnent 
C-10 for 0pa•or call Proc:eainl Act:ns Scl"'ice!. Eacb JUCh 1ttldu'nel11 

it incolpora1ed MreiD b)' dris rdeftnte. 

C .2 BeUSoalb lbo wW otTer 10 SMNI o.ms Hostina aad tba Noa Scm PUS 
RqJon. s,._ par.aa 10 die IC:nDI and condirions set forth ia Atudunenc 
C-12 ud Aalc:hmsal C·ll, incorporaced haean by this aefeaenc:e 

D. TrpafG' t( Scaicc A"W'I"' rprpta 

When aa ead user CIIICOIDel' cbilqcs tom BIIISoudl to SMNl, or from SMNlao 
BeliSoulb., IDd. does DOt reDln ill qln..l &depbone raunbet, 1he Party formerly 
pro"klinl service tc the ca1 u:r will provadc a uansfer of s.ervice anoouccemc.m 
oa * abudoGed ~c:pbaoe IIUiftbc:r. EKb Party -m provide dais referralloft'Via: 
at 110 c:barsc tO die ada' Pad)'. Tbil &DDOuJJCemCia will pi"''Yide 4cuUs on die aew 
DUmber 10 be dialed to ruc:b tb.il C-UICOmer. 

E. on....., •caek Celk 

SMNIIDII Bcl15outb wtU employ lhe fo!lowm& procedures foe handling 
an.iJdira:bd Npair calli: 

E.l SMNI..SIWISoudl will eduule their ret.pcl;(ive CJJStomen u to the 
c.orrrr. RkFf:lool numbcn to c.all tn order 10 acc:css l:hcir ra:pcctive ~u
buraua. 

37 



10tUit7 

• 
lZ:IT FAI 404 15t 5171 ....,.... IEUSSA Cl Doclc.et NO. 971314-TP 

Exhibit No. RAW-2 

Pa,e 43 of 143 

F. 

E.l 

• 

To-Ill& a- die coma: pnwidar caa be ......... mitdinaecl.RpUr 
Cllll will be• ' aid·IDDflapar IIIID"* orlncal•••• .W. in a 
eoaa- rs!:M.,dlllp. ud ct. ead _. ••fi0¥"4M·dle 
QWdQCID 7 '( ' f a Mi. ID rapwth. ti.U .... callJ. Dlbbu 
... dS - II,,, ..... ...a.__.._, oar 11118 IIIey uc 
.......... ails ........... far ......... cr10 IOIIck C SloDLII fO 

--••lea. l!iiMr IWty ...... liiillpllld widt ........ iaftollllldon tn 

--QIPtJ - q .... 

SMM and Beii.Souda lball pto•idc dlcir faf*:rlft res-ir COJOCt rumbcn 
10- aNJIMt oa 1 ru:ip:OUII bail. 

1uQ IJv )'«ddlcerlep W lgtmvm 

a. Eldl Parry lhiU ..Ciis.b proocdura •baebi ia opcraaor bureau*'" 
coonllaatc wid\ the apeA~Qr 'blt~au of lbc OCbcr Piny in order to provide 
8dly Line Vcrifalion (BLV) and lkrsy Line Veritk:ation &lid l.nll:nupt 
(BLVf) IWVtces on "fb bcNreen their tewpoc:tiYC cad uatn. 

b. SNNI wiJI route BLV and BLVI mtfic ao die BeiiSoueh ac:ccss &&ndem. 

Each Party sblll chirp die odler Par1y for BL V aad BL VI at the l!ffect.lve rates 
comaincct In BeftSoudfsapplable l...oc3J ImemxmectiOtJ ServMI Tuiffh). 

G. !Mrwtt• J Aghtanct mAl 

0.1 DcsnjMcm, 

a. ProYiclc to SMNI, owe TOP. truab, Wlbra.aGeO (or SMNI-bnnded. 
wben: naillbie) directory ~ servk:e wbkb Ll axllplrlbie lD 
every way to die diru:tory ISSDIUCC SCI'Yicc BcJISoulb.IDila available 
ID ~ c;arriln, 
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c. BeiiSoutb will provide SMNI opera&on on-line aa::eu ro BeiiSoudt's DA .......... 
G.2ComP'"n~ 

IDidalmaea. lenDJ and condilioru fDr M Service~ shaJI be u provided in 
Attw:brneat C-11 bereco. 

H. DbedwJ I .... ...S Dlndo17 DlltrtbadoD 

H.l Subjea 1D lbe aa:ulioo dan qreemeot benwcn BeUSouth's affiliale, 
BeiiSoudl AdwniJina and Publilbi.aa Co. (BAPCO), and SMNI in a fonn 
AlbGDtially llmilar 1D dral1aa hod u AIIKiuneat C-1. (1) SMNI's 
aaaromen' primary limnp lba.ll be iDcludM in die IPPmprialc wbirc paae 
(realden« aad butjneu) lilliop or alpbabetical direaoriet.. u M.ll u the 
dinaot:y •villaiJDe da!lber, (2) SMNI'a bul.incu 81bcribem' liainp will 
be iDcluded in aJiappmpria&e )dlow pqa or clulified direcaorie.. and (3) 
copia ~ dinaoria lball be deliw:R!d to SMNI's cuaomen; all witboul 
chaqe. 

H.2 Bei1Soudllba11 proride SMNI wicb a maperic tape or compurcr diJ.k 
COGcain.i.Da lbe pmper fonnaliD emp&oy in aabmittina direaory lillinp and 
daily updetrs SMNJ lba.ll pnwide BeiiSoutb widt ill diRaOry liat:inaa and 
daily updttrtto tbolt lilliPp (iacludiq new, chanaed and deleced liltinp) 
in a mucually .:x:epcable brmat. BeiiSoulh lhallinch•de SMNI'a cuaomers 
in lbc dinaory auiJianoe dltalue UIOCialed wilh the areu in which SMNI 
providel ndwnp tervice~ wiJlin lhe ume time frame u BeiiSoudt includes 
ill own culbXDen in such darahtrl 

H.J BeiiSoutb and ill Affilialea will aftDrd SMN1'1 dir~uuy listinp infOrmation 
lhe ame level d c.oofidentiaJity which BellSouth affords ill own directory 
liJDD& inimlwion, and BellSouth lhall etiiUR that ICCCII ro SP.... .. ~I'a 
cusrome.r propriecuy confidential diRdOry infonnation will be limited 
IO&ely ID thole empl~ wbo immedi"ely a~pervite or are diru:tly 
iawlwd in lbe proceuiaa and publi.Jbina d liainp and directory delivery. 
BeiiSoutb will DOC lilt SMNI'a diRdOry li.Jtinp fbr the nwbr:ina of 
BellSouth' 1 rclec:ommunic:a.tiona tervicea. 
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1.1 BeJLC:fllllh will ctfer 1D SMNJ 111e r:l ill SS7 IJpaliq netv.or1r: and llpalin& 
datebe• aa 111 U.DbuodJcd. bui1111hc rw~ i.acluded in Aalchmau C-!5 hereiD. 
Sipalin& fWicdoo&liry ...;u be MLib&c with bcxh A-link and B-link 

cnnnecrivil)'. 

1.2 BeiLSouch. apa 1D iaput NXX lllipd ro SMNI iniD the Local Exchange 
Roudq Guide (LERG). 

l.J BeJlScalch. wiU eomr SMNI line in&Kmuion inro ill Line lnlbrmation ()arab!.Je 
(UDB) purmaat ro the lenni and c:anditiona contained in Aalclunent C-6 
berelo, iDcolponled bere.iD by lhil ~fen:ace. Enuy r:lline infonnar:ion iniD 
UDB ...;n Clllllblc SMNI '• end u.en ro panicipue or noc panicipa&c in aJtemace 
billiq UIUIFIIICI1liiUCh u collect or third nwnbcr billed c:aJis. 

1.4 BeJISouch. ...;u provide SMNI with KCeU 1D UDB br caJI and card validation 
pu.rpoe1 pul'IU.UU ID me raiCI, taml and conditions contained in Aitactunent 
C-7 bema. 

1.!5 If SMNI ulillza: BeiiSoud'l'l 800 dlfJbtte for query purpoeea only applicable 
BeiiSoudl tariffed rarea will apply. 

m. TELEPHONE NUMBER PORTABILITY ARRANGEMENTS 

A. 1'he Part:iel.,ree ro pn:wide 1nrenm Service Pn:wider Number Portability (SPNP) 
Clll & teeiproca1 buiJ berM:cn lbcir Den\OrU 10 enable cheir end Ulef a.IIWmCI'IID 

ucilize te~ munbm UIOCiat.ed with an E.xchanp Service pn:wided by O"e 
Party, in CODjunction widl an Elchanp Service provided by the cxher Party, upon 
tbe ooordiDa&ed or aimultaneoua tenninalion of che fi~ Elchan&e Service and 
.ctiwdoa r:l the ICCOild EvbuF Service. The Partiea &hall provide ~iprocaJ 
SPNP immcdi•tcly upoe CICaldoll of d'l£1 Apemcol via remoce caJI forward.in1 
(RCF) or Dinlclllnwrd DlaJiq (DID). ~PNP sball opera&c u follows: 

A. I An CDd 'Iller CUJDXner of Party A elecu ro become an end uter cuJtOmer of 
Party B. 1'he CDd 111er cuaomer elecu so utilize me orip.J celcphone 
oumber(a) conupondinaiD tbc ~ Service(•) it p~oualy reoei ... ~ 
.from Party A, iA ~u.IK:Iion witb the~ Service(•) it will rKM' 

rec:che trom Party B. Upon receipt of a arvice order a.u.ieninl che number 
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10 Party B. Party A will implement an arnnpmeru whereby all calls 10 the 
oriain&J telepbooe number(a) will be forwarcll!ld c.. a new ldephooe 
oumbel(a) deaiptrd by Party 8 within die 11111e aa:eu wbere die originaJ 
NX' ~ ll UJed. Party A will route the fOrMrded traffic ro Party 8 ewer 
die appmpriue trUDt poups. ~f lbc q!l hid ori~ on Party A's 
~. 

A. 2 Party B will beoamc me cuaomer oiiiiCOI'd b' che ori&inaJ Party A 
telepbane numben IUbject ro lbe SPNP ~£&. Party A wilt provide 
Party 8 ali.aale oouolidaled IDUIU billiq llalemeDl fOr all collect, calling 
card, and lbird-aumbcr billed calli IIIOCWed widt thole numben. with 
subacco.mt de:Ciil by maioed number. Such biUin& ICalemeDt lball be 
deli~ via eitber elecaonic dUa tnnlfec, daily maaneac ... or monthly 
maane0c ape (b' wbicb opcioo ~ lball be no chup). Party A Jba.ll 
protide 10 Party 8 die EMR de:Ciil rec:ordiiiiOCWed widt the calla en the 
nwrer billiq aatement. 

A.3 Party A will cuccllinc-bued calliq can:la and will, u direcced by Party B. 
updal.e illUDe Inmrmatioa O.rabnc (UD8) liatinp for tecained numben, 
subject ID RCF, and lUrid or caned calllq can:la 1110tiared with thoae 
forMrded numben. u din:aed by Party 8, subject 10 rucution of an LIDS 
storw,ae .,.ec:me:nt in subaantiaJly che fDnn aaached hereto. 

A.4 Wirbin t'M:1 (2) hl•li"CCI dayl of rec:civiq nocificadon from dwe end UICf 

auuner. Party 8 lball nacify Party A of che cuaomcr'• tennination of 
ICrvicc widl Party 8, and lball 1\mber nocify Party Au 10 that customer's 
illltrUCtioa.l ~prdina ita telephone number(a). Party A will ~inmte 
service 10 dw cua.omer. cancel lbe SPNP manaementa for that cualOOler · s 
telephone number(a), or aR:Ct the SPNP manaement punuanr to the 
cu110cner' 1 inJI:ruaioru u dw time. 
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B. SPNP-RCF iJ a celc:c:ommunic:alionJiei'Yic::e whereby a call dialed rD an SPNP-RCF 
equipped rdepbonc number, iaauUJIIWically forv4l.Jed to an Ulipcd ~or ~en 
diline~ mamher widti.a lbe locaJ callina area u defiDai in ScaiCX1 A3 of tbe 
Beii.Soutb Oeacnl Sublcriber Service Tariff. The forwarded-co number is spcc:ified 
by SMhi oc llci1Saulb, u appropriare.. Where recbDoloJic:aUy feuible, lhe 
&xMnJiaa plfty will pnwidc idendfic:adaa of che oriahWiaa ldq)hone number, via 
SS7 lipaliq, ID lbe nx:eiviD& party. Neither party pwan~ee:a, baweYer, 
idaltificar:ion cllbe oriaiurina relepbooe number lO the SPNP-RCF end user. 
SPNP-RCF pravidelalinale call p.m lx lbe ror.rdiq of no ~ than one 
limul......., CIIIID die I"CCCCiviDI party'l lpeeifaed ~ number. 
Addicioaal call pMhl ix lbe ixMrdlq cl multiple .;muhaneoua calla are aw.ilmle 
oa a per p.m buiJ and are in addition lO .the ra~e for SPNP-RCF terf'icc. 

C. The Paniea llball pnwidc RCF lfiUFIDU'tl &o each other a1 idenDcaJ monlhly 
ru.ea. RecurrlDa cbaqa shall ncx Clceod che accuaJ c:oa of pi'CJit'idina lhe ~trf'icc. 
There Jball be AD IDl-Jec:Urrin& cJiarwu, Undl ocherwiae 'o'erified by reliable 0011 
111.1die&. ICGial COil tw Jec:Urrifll dwpa are u follaw~: 

1. Raidallial Scrvica- $1.15 per line. includin& 6 call pallu; 
2. Busi'ftl Service- $2.2.5 per ine. includin& 10 call pallu; Uld 
3. Each &deli donal pa&h - so.so. 
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D. SPNP-DID letVice provida trunk aide acceu to cad office IWitcbea br dira:t 
iiiMid di•Hna to die other Party's premia equipment from che ce~un:.eations 
aenwxk ID liDa I~ wilb die Giber Party' I IWifCbiDa equipment and mUll be 
piV¥klrd em all truDkl in IPJUP lfiiDFS for iDMrd ~er~i..c. A SPPiti'·DlD trunk 
rermt•doo. ~o-.Nided widl SS7 aipHna oaly. appUea for -=11 aunt wic:c padc 
equiwk:Dt. In addldoa.~ dina r.cllitiea ue mqui!M flam die end otfice where a 
ported DWDber raida 10 &be ead office ICtYiDa die ported ead u1er OJJIOIIIer. 
1'nDipon mUear will be Cllallaced u die airline ell•""« berMcn the end office 
wbae die m•mber iJ ported and &be POl UJiq die V til coordirwe melhod. 
SPNP-DID mua be aablilbed widla minimum OCIIIfiJIIrUoa ol rwo channels and 
oae u"lpiped leleflboae number per IWitdl, per atriiiFDt"' for conD'OI purpoaes. 
TmMpvt tlcilida arJIIIIed for SPNP·DlD IU)' DOt be miucl widlany ocber type 

ol1111Dk PJUP~ wilb DO ourpna calla piKed CMr aid ficf,ida. SPNP-DID will 
be prorided aoly ~ IUda flcilida ue 1'4ilable IDd wbal lhe IWitchina 
equipment oldie 01'C1etiq party iJ properly equipped. Whew; SPNP-DID ~ervice is 
ftl91i!M from mon: dian oae wire c:ea~er or from lep&d&e tr\&IJ.k &rOUP' widlin lhe 
same wi~ c:auer. IUCh lervioe prurided from each win: c:auer or cacb trunk poop 
widlia die same wire c:enru lball be couide!M a JCPUale ~ervic:e. Only cu110mer 
cUa1ed eau pl.ld calla will be camplded to &be ftnl. number ola SPNP-DID number 
PJUP, ~.men: ue DO rauictions on calla comp&eled ro Olher numben of a 
SPNP-DID IBJmber paup. 

E. The Pania belaJy ~pJC 10 nepiare in IIJOd faith ro eaabli&h lhe recurrina and 
non-rec:unina cbaJFa. if any, b SPNP lhroup DID. Foe this purpoee, BeliSouth 
shall proride SMNI widl itl relcwnt COIIICUdiea, subjccr 10 applicable 
DOD--di.JC&olu~ oblipd0111. In che eo.alt dw b Partiea ~ unable 10 ~ upon 
lhe applicable dwpa. lhe iuuc lha.ll be taOI~ in accordance with lhe process Jet 
fonb in Article XXV. ln lhe inaerim p':riod, che ra1e.1 contained in Artachment E 
be~ willlpply. 

F. Elich Party il reapoalible tor obWni111 authoria.doa fnxn lhe end u~er for the 
haudiina oldie d1ICOIUWJCdon ol che end u~et'a .ervice. lhe provision of new locaJ 
1ervice and &be provilioa d SPNP .ervice&. Elich Party ia ruponaible for 
ooordioatin& che pRJIIiaioo o{lervioe wid\ lhe l)(ber 10 IIIU.~ dw iliiWiicll is 
capable d ICCepdftl SPNP ~ aaffic. Ea Party ia rapon&ible iJr providing 
equipmau. aad facilitia dw are cocnpalible with lhe cxbcr's Jervicc pamm.eten.. 
interficca. equipmeal&Dd flcilidea and ia required 10 pn:wide a~tficient tennina.tina 
facilida aad lel"ricea 11 &be lellllioa.ciq ead olan SPNP call 10 adequately handle 
all balfk: !0 dw kadm md liiCMJy mpoalible 10 en~ t1w itl facilitiea. 
equipment and llerVic:clcio DOC intufen: with or impair any flcility, equipment, or 
~ervice d lhe other Party or any of iu end u~en. 
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G. &ell Piny il raponaible ix proridiq ID appropriale inr£n::epc IDDOUDCement 
.ervic:c ix any tr~ DWDben a&blcribed 10 SI.'~P len'icel ix which it iii1CK 

prasady PIOridbl& ·local IP"eniD ICI'Yice ar ~e~mi.aal:iq 10 u ead uer. Wbe~ 
eidaer .ny d1Joee110 ditcOD~ or ~amilla&e any SPNP erW:e. dill Party ia 
rapauible ix delill"'i"' lbe p~fened IIINhrd type ~ IQDOI•nament to be 
pmvidDd. 

H. Bleb Party will be die ocher's Plrty'aaiJI&Ie point~ cornaa iJr aJI repair calls on 
bebalf d eiCb Plrty'a eod uer. EliCh Party rarna lbe riabt EO contlel cbe Ol:her 
Piny's cuiiDmCn. if deemed neceal'y, ix maimcnance pwpoeea. 

I. The Partie~ will mip«e from RCF ar DID to Pmnanent Number Portability (PNP) 
u 100ft u pr.,tadly pmlible. wimouc Jaaerrupdon d .ervice: (EO lbe depe 
pouible) 10 cheir lapecbwe cuaomem. 

J. UDder eilber u SPNP ar PNP artallpllellt. SMNI and BcUSoudt wiH implement a 
pnxeu 10 coordiJwe Telephone Numben Ponabilhy (TNP) cut-a.en whh 
UDbundled loop c:onwniona (u delcribed in Sec:Don IV~ dd1 Aaftlemcnt). 

K. The qyality ~ arvicc ~calla EO ported DWIIber'llhould be identic:a.l ro the quality 
d ervice d che calla 10 aoa~ number.. 

L. If the Federal Communicarionl Commiuion iuues reaulation.J punuant co 47 
U.S.C. 12.5110 ~i~ number ponability different than that prorided purawu ro 
dlil aablecciaa, che Partie~ aaree 10 fully oomply with thole requirements. 

43 



J 

x:m. DISCONNECI'ION OF CUS'IOMEIIS 

Docket NO. 971314-TP 

Exhibi1 No. RAW·2 

Page SO of 143 

• 

A. Bell$aadl DII 8Caip11111 recp-a flam SMHIIO dAICOIIIWf 1be .WZ ol U1 

c:~jwdnl BellS •dl eDd Ulel'. a:ept tv Bell$aadl public IDd IC:IDipublic celephone 
~ wbicb .WZ il ll.lbjocliD dfecdw........,. willa kadon proridcn. 
Betl$aalla will aac Nqlli~ eDd ._. caaftf""'rion prior ra di"XXII*'ina lbe end 
._.•1 -rice:. lell.5oudl wili~CCq~C I ..... ell reedy flam U eDd UIU b' 
OOilWI'Ikl:l ollbe eDd uer'alerVic:c flam SMHIIO BeiLSoudl or will~CCq~C a _,..flam MICICiw CLEC b' CIOirCiioa ~ lbe SPNP ltrvic:e UIOC&ar.ed with an 
eDd uer'alerVic:c dluJe flam SMNIIO lbe CLEC. BeiLSoudl will notify SMNI 
dial aida I requal bu bela procete4 Thil AnicJe lb&ll be ll.lbjocliD SectiCXI 

251(a) ad (b) ~ lbe ~lecommuaic:lciona N::f. wbicb prohibia illepl c::hanFI at 
carrier ldecdoal ud •eww liabilil)' i:Jr IUCb rbanaee. IDd ID)' cbanie at ervicc 
writlcadoa pmceclura wbicb may be promulprrd by 1be fiCC. SMNI and 
BeiLSoulla lbal.l acb eua&le I blaa0r Jeaa' ~ &Jcboriza&ion i:Jr adl aJI: 
.,blnmitlty in lbe ixm tnw:brd u A"¥bment P bemo willa rapec:t ID CUIIOmer 
diMX)Il!M!Crioa1 The Pania lball acb be mdtled 10 adopt cbeir OWD iD&emal 
pmce~w tv vertlic:adoa at a•PmiCt audlorialion ~ diiCIOIUieCtion at service; 
prcwided. ~ cbu u:b proceuea lball comply wicb tppUcable awe utd 
fe*ra1 Ia ad unlit JUpeiiiDCW lball be dermod adeq·•• tv purpo~e~ at this 
~~ if aida procertea comply wi&b FCC piddina applicable w 
Prealblcribed lncm:s.cbanp Carrien (PIC) chanp 

a If eicber Pan)' daermiDea cbu aa unaulboriBd chanF in local JetVice provider has 
cx:curn:d. u:h Patty lha.ll reelllbliah leMcc widl the tppropriale local.ervicc 
pn:Mder u reqneaed by the e:nd UJer and will a..a the OCher Piny ut 
UDIUiboriBd Chanp ChuF at $19.41 p:r line. The appropriale nonn:curring 
cbaqea 10 reelllblilob. lbe culfDIIlcr's arW:c witb the tppropriale local service 
prcwider will &110 be arrued 10 lbe ocher Patty because at the uDaUthorized 
cbaaF· Tbae c:harFa lh&ll be adjul&ed 1f ruch Pany prcwidcl atisfllctory proof of 
aucboriza&ion. 

C. If BellSoudi.IICCCptllll order piKed by iuelf or anomer CLEC (or local reseller) 10 
diiCOIJnecr lbe SPNP 10 ut SMNI end uxr. Bell.South lhaJJ notify SMNI of the 
cbaap widaia chree (3) ct.ys theRiot. 

XIV. RF..S.\U OF BELUJOUI'B LOCAL UCIIANGE SERVICES 

BellSoudl bereby l&ftlU dw SMN! nwy at ut)' time durin& tht term of thia A&~ment 
e&ecliD racll BeiiSou.tb'r local cxehlnae lei"Yic:a Wider lhc tcnna :..nd conditionr of any 
kxaJ 1trvica reaJe qreanent reached beWfoca BellSoo th utd any adler 
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tc!ecommnnicatima carrier. SMNI m.y ~e.lect any such raale ~t 11 any tirac 
prior 10 me apiadoo d lhil Apeement. 

XV. RESPONSIBIUI'I...s OP''IBE PAimES 

A. BcUSoulb.IDd SMNlllftle 10 ueaa each Other fl..irly, oon-diiCrimirworily, and 
equally tx all ileall iDcluded in lhia Apeement or ~Wed to the suppon of items 
iDcluded in lhil Aplemenl 

B. SMNIIDd BellSoulh will work coopem.dwly to minimize fraud IIIOCialed with 
third-Dumber billed c:alla, callift& card calli. or any adler .ervicea ~Wed to this 
Aplemenl The Pania fraud minimi.zadoo. proc:edura ue to be COli effective and 
implemaued 10 u not 10 unduly burden or harm one Piny u axnpamd to the 
ocbu. 

C. SMNliDd BellSoulb 11ft1e to promptly excbanae all nccespry rec'Jrdl fOr the 
proper bill in& d all aaffic. 

D. SMNIIDd BellSoulb will review eqineerin& requirementa on a quanerly basis and 
eablilh ixecuu 6x rnmk utiliDiiaa, POl aunb. MPB ananaanenu.. E-9U. 
EISCC fici.llty leCJliraDeDU. c,wadtiea d DNCF, loops and adler .ervicca provukd 
UDder lhil Ap'eemeDL New tntnk paupl will be implanen&ed U didaled by 
eqinoerioa requiremeau br boch BellSoulh aad SMNI. BellSouth and SMNI an: 
required to pn:Mde eacb Other the proper call information (t.t., ori&irwed caJI 
party number and delrinarion call party number) to enable each company to bill m a 
complete and dmely ~DaDDer. 

E. The Pania will cooperate by CIChanJin& ~ical information in order to identify 
and aplore potenliaiiOiutionJ to enab&e SMNI to elll.blilh unique rase centers, or 
to auip •lin&le NXX code ICIUII multiple me centen.. 

F. SMNI and BcllSouth will *>rk jointly and cooperatively in deYelopin& an.j 
impJementiDa common. maN&&I IDdlor elcaronic interfac.ca (includin&. for eut::~ple, 
cilia elemenca. data bma.t, and data ttan1111ilaion) from which to pl..lce .ervicc 
orden and trouble reporu in\Oivina the pto11iaion olloopa, ONCF, di~ry 
uaiacmce, di~ liltinp. E·9U, IDd Other tervicca included in this Aarcemenl. 
1b the cztent reuonablc, SMNI and BcUSouth will utilize the 1tand&rda earablished 
by induauy 6:ua, IUCh u 08 F. 

G. BellSouth wHiauppon SMNI reque.u ~la&ed to cenU'IJ office (NXX) code 
adminiltralioo and Ulianmenta in an effectiw and timely rt'LIJU')Cr. SMNI and 
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BellSoum will comply wirb code adminilaaOoo requiraneou u pracribed by~ 
FCC, lbe srate commillionJ. and ~ inGaluy pidelLa. 

H. There will be ....., re-umqemeat. mmo6prarion, diJODnDett. or omer non
recurrin& fee& aiiOCii&Dd wich the inllial ftlealfiiUruioa d ach carrier's traffic 
eg=bmr ltfiiiFDCilll upoa aec:uaoa «mil apaoe:nL 

I. BellSoudllball DOC impoe I ctOU-QOD!MI!Cf fee on SMNI when: SMNJ acc:etRI 9U 
or E-911, recipnxal craftic nr=banF cnmb. &Del nerM>rlc: pladOnn tervic:et. through 
1 coUocarim amnF"""t u lbe BeliSourb Win: Ccnrer. 

J. Nocwithllandina any other prtMiioa ol thiJ Apeement, it .. mua.l&lly undencood 
and apaed dw bodt Paniel baeco raene me riatu to amblilh ach ol the 
fDUowiq, con&illall wim aencraJiy a:upred indumy arandard&. 

1. lta!e ceocen (location and ma within) 

2. FOOI&a ol intat:haDF (includina meet poinu) 

3. SwiiCbina; entity delipwioo &Del supponina daaa (includin& inbound route choice) 

a. end office 

b. bominafhomed ro II.Ddem 

4. Aaociation ol routine point(•) with end offic:ea, POia. ~-

S. Publi&hed race center utd locality desipationa. 

XVI. NETWORK DESIGN AND MANAGEMENT 

A. Tbe Pania l&ftiC ro ~ cooperad\tely ro inJUJI and maincain reHable 
i.D~ telecomm~micaliCiftl nei:'M>rb. includina but no« limited ro. 
mainrawx:e CDOCIC1 aumben &Del eiC;I,IInon procedura. BeiiSouth 11tee1 lO 

pruride public noric:c ol cbanFI in cbe inbmalion nea:aary ror the uansmiuion 
&Del mutina oltervica uaina iu local "'""'"• fac:ilitia or nenwrb, u well u of 
aay Giber c:blaar• tbll "MJUkS .nee. -the interoperabiliry d lhoee fac:ilitiea utd 
nent.orb. 

B. Tbe inrcn:onoection ola.ll near.orb will be bued upon IICCepted indusuy/na.tionaJ 
aui<teliDea ix b'lnlmiuion IW1darda &Del aaffic blockina criteria. 
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C. Tbe Putia wiU 1MXt c:oopellli'tdy co 1pply IOWWI nmwrt manqement principles 
by iJnWiDa awraPrille aec.xk m•MF"""t CIOilCJOU CO atleriaD: ttr preYalt 
nretMft conpioa. 

D. For DehiiOit apeuion, lbc PAnia ape 10 rmew enp.eeriDa ~.cementa on a 
~ bail ad eabli.Jb flncucl b tru.ak utilization. New b'\lnk poup1 will 
be added u ra.,...,.y Ml~U~Dd. 

E. SMNI and Bc.JlSouch will ezrben.ippmpriale inixm&cioa ('·I·· maintenmcc 
coniKlDWDben, aec.xt inbmadoa, inbmadon ~irul to comply with Law 
cnixeemenl and OCber JeCUrily ... ncia ~ rhe GcMmment) to IChi~ deaired 
reliabilily. In addition, SMNI ad Bc.JlSou&b. wiH c:ooperatiwly plan and implement 
coordinaled rq11ir pmcedwa 10 enJU~ D£SCDmer trouble reporu a~e ~~ in a 
timet y and 1ppmprialr: nwmer. 

xvn. TERM 

A. Tbe term ~ thiJ Apemeot aba.U be nw )all. be aiM ina January 1, 1m. 
Tbe ParUu I&JIIC dw tbia Apemeot shall be a imerim Apeement until wch 
time dw Sprint Commuaic:alioal Company L.P. and BellSouth reach an 
lntei'COillleC1io Apement. Tbe Paniea funber qree dw with aiJ.[)' ( 60) days 
prior notice from eicbu pany, th.i1 Apeement may be termirwed. All rate.s 
witb.iD dtia Apemeor aba.tl be effectiw: u of January I, 1 W7. 

B. Tbe Panieii&JIIC tha1 by no la&er than January I, 1998, they shall commena: 
ne.,ciarioal with zqud co lbc tenua. cond.itiuna and prices of locaJ 
inten:onnection to be effecti~ beaiMing January 1. 1999. 

C. If, widlin 90 dlya of commencina rhe nepiation referm:l to in Section XVII.B 
abc7.tc, lbc Plnia a~e unable to ati&factorily ae.,ciaSc new locaJ 
interconnrcrion lef1DI., cond.itioaa and prices. either Party may petition !he state 
commiuioo to eablilh lppropriare local insen:onnection ananaemerus 
punuant to 47 U.S.C. Hl. Tbe ParUu I&JIIC dial, in IUch eYent, they sha.ll 
encou.rJ~e die Commiuioa to iMue ita order reprdina: lbe 1ppropriate local 
interconncc:Qon &naftFIDCDta no laler than July 1, 1998. The Putie1 further 
liRe tbal in lbe evan rhe Commiaion doa noc iuue ita order prior w July l, 
1998 or if lbe Partie~ continue be)ond September 1, 1998 to nepia~ lhe local 
interconncctioo arranpeata wilhout Commillion in~rw:ntion, rhe .:ennJ. 
coadilion•llld pric:a ulcimaldy urde~ by die Commisaiorr; ornqotiatectby 
lbe Paniea. will be etrectite reD'OICli¥e 10 January 1, 1999. Until rhe revised 
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ka.l iDien::oaDeclio ~tl beoomc effeai~ lhe Panics lhall continue 
UJ ew:rtwnr aaffic: punuant to cbe rerma llld coodidona « tbia Apcment. 

D. 1bP Pania ~pe dW. (1) if lhe FCC or &IIUI: aJIILIDiuion or ocher IWC or 
kx:&t body bMaa ju.rildicOoa. ore me IUbjed: DWII:r « dlia Apement finds 
dW. cbe 11rm1 ~ dUa AaNement an:: iiX'IOftlllleDI in one or mace aweria.l 
~~~ wicb _, ~ 111 cw lbdr &aiJOI:d~ declaim&, rula or ~platiofls 
piOIDulpP!Ct, or (2) if me FCC or a 1ta1e cammiuion PftleiDPCI cbe effect of 
lhil Apemeat. lbal iD tbe ewat ~ cbe oca~mmce ~ (1) or (2), which 
OCCUmiiCe il fta&l and ao klqer IUbjecliD admlniiCrlliw or judicial ~iew, the 
Pania lball immodi•tely coau:ncoce JOOd tidlb Depl•titw to coafixm dtis 
Apement wilb any IUCb deciJion, rule, ~auladan or pnempdoo. The reviled 
..,..._, lba11 1..-e an etfecciw ct. dW. ooindda wilb cbe etfa:tive dale of 
lhe odf;iDal FCC or aue commlllion 'a ICtion aivina rile to aiCh nepialions. 
The Pania ~pae dW. the r11e1. rerma and conditioal «any new apement 
sball DOC be applied raro.ctively to any period prior to aucb effecti~ date. 

E. In the cweru dw BeUSoulb pruvidea inr.en::onnection and/or tempoa.ry number 
ponability uranFJMDtl via rariff or bu Or enten into 1D inteiCDIUICCtion 
and/or lelllporary number pcxtlbiliry qreement witb &DOtber enary, BeiiSoudt 
will permit SMNI an opponunity UJ inJpea IUd1 rariff or q:reement and, upon 
SMNI'a requaa, BeUSoulh will immedi•rcly offer SMNIID apemcnt on the 
same material tcmu wilb effecl from lhe dale BeJISoutb tim made u:h wiff 
effc.c:l:iw or ea&e~ iniD IUCh ~~ and for the ranal.ndcr of the tenn of 
dtia ApeemellL The ocher icema ~ by thiJ Apeement and ncx COYered by 
such rariff or qreement &ball re:nWn unaffected and u 1D auch i1em1 dtia 
AJreement lhall remain in effect. 

F. In the e¥ent tbu BellSoutb ia required by an FCC or a IWC commiuion 
dec.ilion or order 1D p~idr: any one or m~ tenna of inr.erconnection or odter 
ma.rsen ~by dlil Aazeement dw indiviw.a.lly differ from any one or 
m~ c:onapondina terma « dtia AJrcement, SMNI may elect 1D unend dtis 
Apfemeot to ~fleet ~~ « u:h d.ifferina terma (but ncx leu lhan all) conta.ined 
in IUoCb deciJioo. or order, with effect from the dale SMNI mak£11Uch election. 
The ocher ilema CXJIIW:~ by dtia A,a&ecment aDd not COYe~ by auch decision or 

order lba.ll n:main unaffected and u to aiCh i~emalhil A~ment shall remam 
in effect. 
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Tbe Plniea lillie dial witbi.a 30 dlyl m lbe CRICUtion m lhia Apecmeat &bey will adopt a 
ICbea.Jie fo .. die implemaualioll m lhiJ Apecmeat. The EhNile lball IWC with 
specificity, ordai.a&. raaoa. and full opea.liona1 time frame&. The implementation shall 
be •nw:hed to tbia Apeement u aa addeadum and lptlCifically incorporaaed he~in by 
lhia refamce. All racea wid:lin dlia Apeement will become cffectiYe upon ~tion of 
tbe Apeement. 

XIX. UNIVI'Jt&U. SERVICE 

1be Putiea w:Jrnr:.riedF 1bal BeUSauth will parmuee the provision ol uniYeruJ ICC"t'ice 
u tbe caniet4'-lut·raort duoulflout ill &errhory in Florida until January 1, 1998 
without contribudoa from SMNI. 

XX. FORCE M.UEURE 

Neither Party lball be lapOnllble for delays or f&ilur9 in perfonnanu raulr:ing from acts 
or occuneacea bqond tbe raiOGable c:oatrol m IUCh Party, ~prdleu ol whether such 
ddayl or f&ilura iD pulxmanc:e H« baeen or mraeeable u o( the da&e o( this 
Apeement i.adudiDI, wicbout limilalioll: fire. Clplolion, power f&ilun:. acu ol God, VN, 

rewludoo, civil commodon, or acu m public enemiet; any law, order, n:sulation, 
onfinanc:e or requiranent many acwcmmcnt or 1epJ body; or labor un~. including, 
without limi&aaoa, lill"ika. slowdowns, pi"kelin1 or bo)axu; or delays cauaed by me 
<Xber Party or by ocbet lel'Viu or equipment ..a~do~; or any ocher circumiWlCel beyond 
the Party'a raamable control. In IUCh eYent the P.tty affected ah.1..1l, upon giving prorr.pr 
notice &o the other Party, be aaaled from such performance on a day-today ba.sis 10 me 
aECDt of IUCb ia&erferaa (and the ocher Party ahalllikewi~e be e~a.~sed fror
periJrmaoce at ill obHption.t on a day-for-day buia &o the ar.cnt JUch Party's obligarions 
reWI: fD Ebe perixmancc au in&crfe~ wich). The affected Party ahaJI u~e iu beat eff~ru 
10 .wHd or~ tbe cau~e ol nonperformance and both Pa.rtiea ahall proceed 10 perform 
with diapa!Ch once r.he cauaea aR: rem<Mfl or oeue. 

XXI. LIABD..I'n' AND INDEMNU'IC"A110N 

A. UabWty Cap. 

1. Wich rapect &o any claim or aait. whether bueC in con~f. 10n or any other 
theory of lepJ liability, by SMNI, any SMNI cuiLDmer or tJy any other peC100 
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or entity, tOr ctamar IIIOCiall:d W'irb any d the .ervic:a prurided by BellSouth 
punuaDliD or ia coooectioo with thiJ Apemau, includiq but noclimited to 
die in••ladoa. pnMJiaa, preempcioa, la'rDinarion, maiarenance. n:pair or 
· ..,..,., rl.mot. IDd IUbjecl fD dae pmviliou rl dae raaainder d this 
Anicle. BeiiSoulh'aliabillty·JbaJI be limited co an IIDOWlt equal 10 the 
propadbllle c:barp tx-me •<rice pfOIIIded purRIIDt ro dlia Ap'cement for me 
period cluriDa wbicb. me •rvice ... affecled. Nocwitbllandina me 6J~aoina, 
cJaima fDr ctuntpa by SMNI,IIJ'J SMNI aucamcr or any ocher penon or entity 
r.alda& flam the 11'011 ne&)ipx:e or willful miEO'Kilct d 8ei1South md 
cJaima a .,.... by SMNI nsulana from the fa.ilu~ riBeiiSouth to honor in 
one or mcD awerial rapocu any one or more~ tbe IBIIUial pi'Ott'ilioos of this 
~ lhall noc be IUbjeclro .a limitadon d liabilir:y. 

2. With rapect to any claim or suit, whechct bued in CDOUI!Ct, 10ft or any other 
cheory rllepJ ILabiUiy, by 8ei1Sourb, any BeiiScuth cu110mer or by any ocher 
perma or au:ity, a ...... IIIOCiated with any of dae lei'Vioe:a piOiiidcd by 
SMNI pu.nuan.t co or in oon""""tkm with dLia Apanent, includina but noc 
limited co dae iDIIaiLuioa, provilioo, preemption, cennination, maiateoanee, 
repair or raaoruiaa d lerYice, IDd aabjecl fD dae protiaionl d the mna.inder of 
thiJ Anide. SMNI'aliabilily lhall be limited 10 an amount equaJ 10 l.he 
proponioaue cbarF ix dae IUVic:e pi'CJIIidcd pursuant to thia AJteemcnt for the 
period ~riDe which cbe 1ervice ... atfec&ed. Nonvithlcandina l.he fo~aoing. 
claiml 6x dalnaFI by BellSouch, any BeliSouth aaJCOmer or any ocher peoon 
or entir:y ruulda& from dae &fOil ne&fi,enc:e or willful miiCOildua d SMNI and 
claims a dalnaFI by Bell.Souch I'CIUidna from l.he li..ilure d SMNI to honor in 
one or men nwerial rapecu any one or mo~ of l.he material PI'O\'t!ions of this 
Apecmentlba.tl nol be IUbject 10 IUch Hmitatioct of liabilir:y. 

B.. Heidler Pany aball be liable ix any aa or omiaioo of any other 
celecommunk:arionl company to l.he extent aach other celec:ommunicatioo• .:omp.any 
prcJIIidea I pcxtion d I leMce. 

C. Heidler Party aball be liable tix cian'aqlu 10 l.he other Pany'a 1enninaJ location, POl 
or dae ocher Party's aaaomen' pran . .ea ruultina fonn l.he tumilhina of a serv:ce. 
iDdudina but noc limited co the iniU.IlaLon and ~mO'o'l.l of equipmenl and 
1110Ci•ted wirina, acepl 1D l.he extent tAt d&mqe il c::auaed by IUCh Party's gross 
nealilaa or wiUful miiCODduc:t. 

D. Notwidulandina aabaecdan A, me Party pi'Ott'idln&ll':rvica under chis Aareement. 
ill affilia&el and ill parent campany lhaJI be indemnified, defended and held 
bum&eu by dae Pany NCeiviq a:b xrvW:a qajnJC any cJa.im, lou or damage 
arilina from the receivina Party' a u.e of l.he acrvice1 pi'CJIIided under thia 

so 
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Ap11emeftt. inwolvin&: ( 1) claims fix libel, Jlander. inYUion rl pri'4C)' or copyriJht 
infrinF"'*" ariJiD& from me content m me receivina Party's CM'II cxmmunic:atioru; 
(l) IIIJ claim, a. or-.. cltimed bt' me ftlCeiviD& Party'• a~~~amer(•) arilina 
from a 'I a ...... u.Je many service., iDC.Iudina 911/E.-911, thai the Qll&omer has 
obcaiaed tram die receivina Patty aoct cballhe ra:civiaa Party hu obcaiaed fonn the 
mpplyiDa Party UDder dlil Apemen~; or (3) all Giber cla1nu uilina ouc rl an ac1 

or I'MI!1eeim ~ me leCCiYiq Party in me coumc m ulifta ~eniccl pn:wided punuant 
co lbil Apeemenr NocwidlllaDCHna cbe txe.,ma. co cbe ex~eat thai a claim, lou 
or demtp ia Clllllld bt' die pou aept,mce or willful mi~ ola aapplying 
Party. lbc leCCiYiq Party Jball ha¥e DO oblipdon co indemnify, defined 111d hold 
barmleu die aapplyiq Patty hereunder. 

E. Neid:ler Party puuueea or m&ka any ,.,..-nnry with rapect 10 ill servica when 
UMd in an aploliw ~J~NJ~Pbere. Nocwidaaandina JUbledion A. each Patty lha.ll 
be lndannified. dell:adDd aoct held bannu by the orher Patty or the ocher Patty's 
c:n...,. from any aDd all claim& bt' any penon Kialina 10 the ochec Party or the 
Giber Party's a•a.omer's ue rl~ervica., pn:wickd. 

F. No liceole UDder .-aeota (ocher cbaa lhe limited IK:enle 10 ue in lhe coumc rl usina 
a crvK:c pn:wided puraaant to thia Apement) iJ panted by one Patty to the other 
or Jball be implied or ariJe by aa•.,JPd, with re1p«t to any service offered pul11.Wlt 
10 1hi1 A.-meaL Nocwidulandina JUbMaion A, the Patty pn:Mdiaaa ~ervice 
pu.nuaut co dlil Apement will defend the Party receivma IUCb service apinl( 
claima m paaeat infrinlement uilina 10lely rrom the ux by me receivina Patty of 
IUCh IUVic:e aDd will i.ademnify lhe receivin1 Patty t"or any damqa IWilded based 
10ldy on such claima. Such indemnifkttion lh&Jinot, ~r. atend 10 claims 
for palent infrinJtme11t10 the atenl the aJiepd inhingement rea&tll rrom: 

1. Modificatioo atm.: Jei'Vice by JOmeOnC adler lhan the pn:widina Patty and/or its 
aabcoruncton. whe~ the~ 'MJUid be no Rich infrinpment or violatior 'n the 
ab~CD~Ce m such modific:aaion; or 

2. The c:ombinuion, operation or ute at the service wilh any product, data or 
apparaiUJ aor provided by the P""'idina Piny and/or iu Rlbc:onUKton, wh~re 
~ 'MJUld be no IUCb lnfrtnpmcnl or violadon in the absence ol JUch 
oombi.Dad011, opendon or use. 

G. Promptly afcu receipt at DOlioe at any claim or the commencement of any action 
for which a Patty mq leek Indemnification punuant ro lh11 Article XXI, sucu Piny 
(lhe "lDdemn.ified Patty•) lha.ll prompdy &i\IC wriat.:n notice to lhe ocber Piny (the 
"lndemnifyin, Panyj ol such claim or action, but lhe fai.lun: to 10 ootily the 
lndcmnifyina Party lhaJI ooc reliiM tbe lndcmnifyina Parry many li.abiliry it may 

Sl 
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1\a!.te 1D cbe lndemnlfied Piny eu:epc co the er.tent the lndemnifyina Pany hu 
ldllally beea prejudiced themJy. The lndemnifyin& "arty shall~ oblipted to 
UIUIDe cbe defenae m tudJ claim, at ita OM1 c:zpenx. The IDdemnified Piny shall 
coopemr wldl the lndemnifyiaa Piny' 1 reuonable R:CpJe&U tw aaiJrance or 
lnformacJua reJarin& to IUCb dalm, at cbe lndrmni(yiaa Pany'1 c:KpeDa Tbe 
Indemnified 1M)' lball Uw: tbe ript to pudcipare in cbe inYU:ipdon and defenx 
m IUCb da1m or ICdoa. wilh ...,.ae oomwel dK*:n and paid ix by lhe 
Indemnified ~My. 

xxn. MOST FA\ORABLE PROVISIONS 

A. If u a te~Ult « aay proceed.ina before any Coun. Commiuion, or the FCC, any 
wluocary ~~ or ubirra.tioa pmceedina punuuJt 10 rhe lv::l. or punu.ant EO 
Ill)' ~pplic:able Die law, BdiSoucb becomel oblipled 10 prvvide in~en:onnet.tion, 
number portability, u.nbundled a:x:eu co nec.ork elemcnll or 111)' other aervices 
relaled to in&en:onneccion, whcmer or nol pracndy ~n:d by dtia Agreement, to 
another ~elccommunic:ationa carrier opetltina within a JU.Ie within the BciiSouth 
1erri10ry at ruea or oa 1erm1 and conditionJ more fawrable 10 lhe carrier than lhe 
applicable prorili001 m lhi1 Aplement, lhen SMNI lhall be entitled to add such 
nenwrt elemeotaand ICI'Yic:e&, or JUbaiDJ&e JUch more fawrable m1e1. lenni or 
conditi0111 for the relewnt provision• of thi• Apeemcnt, which shall apply 10 the 
same Starea u IUCh ocher carrier and IUCh JUbaiDJtcd m1e1. 1enn1 or conditions 
lhall be deemed CD have been effccti~ u.1der Chia A,peement u eX the effective dale 

then:of to IUCh other 1.2JTiCI. 

B. If lhe mon: fawrable pruviajoa i1 a ru~.~h of the action of an appropriate ~gulatory 
aaeocy or judicial body whether commenced befOre or after the effecti~ dP·~ of 
thia Agreement, rhe Panica agree to incorporuc JUch order in this Agreement as or 
ill effective date. ln lhe c."Jellt BcllSoulh filca and receive£ appi"'YY.. for a tariff 
offerina lD provide any JUbatantive acrvice eX this AgJ:eement in a way different than 
thal pnwided fOr herei.a. rhe Putical&f!".e thal the Companica shall be eligible for 
JUblcription CD aid IUVice al tbe m1e1. 1enn1 and conditions contained in tariffs as 
of the effecti~ date eX the lari ff. 
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If eilbet Party de&u.l&a in me payment ol any amount due beraander, or if either Plny 
violala "'I ocbet prcMaion ollhil ApADent, and such defAult or vioWion lball 
aJDtinue for dainy (30) _.after wriaeo aocice thereof, lhe ocher Pany m.y tcnnirwe 
thi1 Aplemeat bthwidl by wridlen inluument. The t.ilu~ ol eilbet Pany LJ enfOrce 
any ol die pi'Grillaal ol tbiJ Apeement or me M.iwr therect in any iniWICe shall ncx be 
c:onl1nled u a....,, Mi'ller or rdiDquialunent ol iu pan~ any a~ch provilion, but the 
same lball, DCYer1bcleu. be and ranain in full torcc and effect. 

XXIV. NONDISCIDSURE 

A. All inflxmadon, ancludina but aoc limiced to lpCCificatiORJ.. microfilm, pholocopiea. 
maperic: dilb. maperic: tapa. dmwinp. --- rnoclda. amplea, rooia. 
tecbnkal llltxDwica, dlla, cmplo,ee rtla)rda. mapa. financial reporu. and marut 
dua. (i) fumiabed by aac Pany to the ocher Party dealina wilh OJIIOIDCllpCCific. 
r.cility lpCCific. or u..,e tpee:ific infixmation, other than c:u110111er infomwion 
communictrrc.t fOr the purpoee ol public:acion or di~a:~Dry dltabue inclulion. or 
(ii) in wriaen, paphic, elecuomqnecic. or other WtJible form and marked at the 
time ol delhery u •Confidential• or "Proprietary, • or (lii) communicated orally 
llld ~ to the ra::civina Party ll me time ~ deliYery, or by written notice 
Jlw:n 10 tbe n:.ceivina Plny within 1en ( 10) _. after delivery, to be •eonfidenlia.l" 
or •Pmpriclary• (collectiwly ~felft.d 10 u "Proprietary Information"), shall 
remain me pmpeny ~ the dl~c:lolina Plny. 

B. Upoo RQUCil by me diJCblina Party, me ~ivina Plny lhall return aH Wtgiblc 
oopiel ol Proprietaty lnfomwion, whemer wrinen, paphic or otherwiae, exc:A:pt 
that the IICCiviq: Pany m.y main one copy ror ut:.hi'41 purpoaea. 

C. Each Party shall keep aJI ~the other Party's Proprietaty InfOrmation confidentiaJ 
and lball we tbe ocber Puty'a Proprietary lnfbmwion only fOr performing the 
cor.uanu aJDtained in the Ap!cment. Neimer Party lball uae the odler P:u1y':;. 
Pmprieauy laixmadoll fOr any ocher IJUrpoiC CKC:pl upon IUch Lerma and 
a:Jadldou u m.y be aped upon bm1.een the Pattiel in wriana. 

D. Unleu ocberwiJe agreed. the obliption1 ~confidentiality and non-uae ICI forth in 
lhi1 ~t do ncx apply to auch Propricwy lnf'omw:ion u: 

SJ 



Docket NO. 971314-TP 

Exhibit No. RAW-2 

Page 60 of 143 
• 

1. wu a1 die time of receipt already known w me ~iv1na Party fire of any 
oblipliollco keep it caafidau:i&l evidenced by writL..HKorda prepared prior te 
delhery by tbe dlrloe4aa Piny; or 

2. ll or becomea publicly kDown chroup no wronafulact of the receivina Party: 
or 

3. i1 riplfully received from a third penon bavina no dir= or indirect JCCrecy or 
contideadality obliptioa co tbe diJclolina Piny with rapecc to such 
inixm.wtioa; or 

4. i1 iadepeadeody developed by aa employee. qent, or c:onu.aor of the 
~ivina Piny which individual i1 DOl inwhed in any manner with the 
prorilioa m terYica punu.ant 10 me Aptcment aDd does not~ any ctirec:t or 
indirrd ICCeiiiD die Prupriewy Information; or 

S. i1 diJCJoled.ID a third penon by tbe ditc&olina Piny without similar ratrictions 
on JUCh third penon's ri&bta; or 

6. iaappr'CJ'Ied for ~leue by wrinen authorization of the ditcloaing Piny; or 

7. i1 required &O be made public by lhe receiving Piny puliUUlt to applicable law 
or reauJadon proridcd that me ~vina Piny shall pve sufficient notice of the 
~h:ementiO me diaclolina Party 10 erwble the diaclocina Party &0 seek 
protective orden. 

E. Effective Dale. Norwidlllandi.D& any other pr'CJ'tiaion of chis Aareement, the 
Proprietary Information prowiaionJ of this Agreement shall apply ro all infonnation 
fumiabed by eilber Piny to me other in furtherance of the purpoie oi this 
Agreement, fMn if fumilbed betbn: the dale of chis Apement. The obliplion ro 
tJw intomwioa u oonfidcru:ial aballsurvive lhe lennination of this Ag~mt 

XXV. ARBrntA110N 

A. Any oontrooeny or claim U'iJi.n& our m, or relatina 10, thia Conu.cr or the bruch 
cbereot abaJI be aealed by ubiaalion, in ICCOfdaDc:e with the rulea then obta.imne. 
of die Americu Arttiaacion Auoci1tion, aDd judpent upoa lhe D'lt'd rendered 
may by entered in any coun bavinajuriJdiaioo m tbe c:ontroYeny or claim. Man 
e.tpreu condition preccdcat 10 my lepl or equitable action or proceeding in the 
ewnt d ctilpWa or~ u to me amount c.f lou or damqe &riling ou1 of 
thil ConlriCt, JUCh dJipUtel or oonuoYeraiel shall nr11 be IUbmiw:d lO the 
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arbiaalioa W 1\110 penoa&. ODe cboleD b)' ea:h Party, wbo lbaJJ joindy lelea I third 
penoa. PnMdrJd. boKver, thll nocb'na con~ainr4 berio au Pft'Ciude eitber 
Party fnlm ftliaa 111J CDDplaint or ocber lfl9lell for 8Cdaa or relief wtlb. cbe FCC or 
lbe I&JPIGPd•• - cnnmlelon, lncfndlna ay ~ppala cbmeaf. The Party which 
doel DOt pPWil aball pi¥ all ....... COlli m lhe adJtuadaD or adler formal 
camplliDt PftDidln&, i.acludllta raermble IIIOI'Dey'a tea mel OCher lepl ezpen~ea 
~ cbe PIIMWD& Party. 

B. Nod1ia& belaD lball prtdudc SMNI fmm .eclrina ltiiC oommiuioa amitra1ioo, 
puiiUIIllto 11Cdoa1251-S3 m cbe Telecommunicati01111v:t, of iuuea upon which 
me Paniel bemo .ae Ulllble ro reKh apeemcnt durin& the nepiationa hereof. 
The PanielldiDDwledF. for campic_ tblllbey v.ae UD&ble ro rach ipemer&C on 
the Ma.bWty, amallld ~erma ~ local aab-loap unbundliiJa, local loop 
muldplc:daa. awilda pon c::buFI. ICIDellto clttabuea, «., and dw IUCh iuuca 
will be IUbmiued for raolutioa b)' cbe ltiiC commi.uiooJ lhrouah arbitration. 
Bei!Soulb. baeby 'tllllha any fi&bl to OODiell SMNI'a ability 10 a.t lta&e 
commi.uioa and/or PCC review oiiUCh unl'aOMd iaues. 

XXVI. WAIVERS 

Any f.t.ilure b)' either Party 10 inailt upon me Rrict performance by the other Party of Illy 
of the prtwiaiona ol Ibis Aareement shall ncM be deemed a wai...er of any of the provisions 
ol thia Apeemcnt. and each Party. notwithmndina IIUd1 fa.ilure, shall twve the right 
the~ to insist upon the lptlCific performance~ any and all of the pnwisions of U!is 
A,-reemenL 

XXVU. GOVERNING LAW 

This Aar=ment ahall be &tJYemed by. and construed and enforoed in accordan~ with. r..he 
IIWI of the SlUe ol Aorida. 

XXVffi. ARM'S LENGTR NEGOTIATIONS 

This AJMement wu e:KeC:Uced after ann'slength negotiation• between the undenigned 
Partica and reflecu the conclusion af the undel'lianed that this Ag~menl 11 in lhe bell 

in&eresu af all Parties.. 
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Ally .aodce• requiftd by or coocemift& mit Aareement lha.ll be ~e:nt to the Partie. at the 
lddft II e I lbawa below: 

IUcblnl A. h4mtr 
Ope4t1taa1Mmlr' 
SpriDl Mebopulillll Nenwrb. Inc.. 
Sea 16'2922 

Carol JanDIII 
Beltsouth ~lccommunicalions, Inc. 
Suice 440 

Altammue Sprtnp. Florida 32716-2922 
2 Chue Corporaae Drive 
Birmin&fwn, A.labuna 35244 

XXX. ENTDIE AGREEMENT 

Thil Apeemau IDd ita AUVhmt:J1U., incorpora.ccd berein by dtia refcre.nce, tell fonh the 
entire undenraDcliDa IDd aupenedel prior llffCIDeDII between tbe Paniel relada& to me subject 
m.a.ucr coa.taiaed berein IDd llleiJCI all prior cliiCUuiont between them, and neither Piny tba.ll be 
bound by aay deftaicioa, c:ondldon, provilion. repruentation, warranry, OCJIIteiWit or promiiC other 
than u apraaly lll!rld in dlil Ap=Dent or u iJ concemponneoualy or ,a,baequentJy let fonh in 
writiD&IDd aec:a&IM by a du.ly authorized officer or repruentative ol the Pany to be bound 
thereby. 

IN WITNESS WHEREOF, the Plnies hereto have caused this Agrcemeru w be executed 
by their rupcctive duly authorized repre.entativea. 

tZl{A.tJ~ 
SPRINT METROPOLITAN 
NE'I'M)JlKS, INC. 

By: ~,'-LYJ ~- W~t..t ... c< 
Title: op~.t."'t" .. ~ ,,. .. ,.,c.,: 

Dale: "'"'""''~ I?, I '/1 J 
Addzua: Bow Jl, .J. q )). 

Sfi:"""T Mc-#tdpt>J,t, .. lll .. h .... to1C, :r..-t 

,tlf~ ... ic 1'/~'""$~ J Flu.,,l"" tJll6 J'i.IJ 

By: Jerry Hendrix 
l1tle: Dim::tor 
Date: 
Addzua: 67S W. Ptachttee Street, N.c. 

Ati.IDra. Georgia 3037S 
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AMENDMEl'l T 

TO 

fJ'.ITERCONNECTION AGREE!\tfENT BETWEE!' 
SPRINT METROPOLITAN NE1WORK.INC 

AND BELLSC' "Tl-1 TELECOMMUNICATIONS. INC 
DATED MARCH 13. 1997 

.. 

Pw'suanl to this Agreement (the "Amendment"), Sprint Metropolitan Network. 
Inc l"SMNI"} and BdlSouth Telecommuruc:alions, Inc ("BellSouth") hereinafter 
referred to coUectiveJy u the .. Parties" hereby agree to amend that cenam Interconnection 
Agreement between the Puties dltcd March I J. 1997 ("Interconnection Agreemenf'J 

NOW THEREFORE, in considerarion of.1hc mutual prov1s1ons contamed herem 
and other good and valuable consideration. the receipt and suffioenq of v.h1ch a1 e hereb'w 
acknowledged. SMNJ and BeiJSouth hereby covenant and agree as lbllo...,.~ 

SMNI has requested that certain Coin Telephones at the Orlando Alrpon as identified 
in Exhibit A attached hereto, be convened by Bel!South and has requested BeiiSouth 
to offer SMNI rates for such conversions. 

2 BeUSouth agrees to coven the above mentioned coin telephones at the OrlandlJ 
Airport at the following rates 

-~ 

Sub-Loops Recurring ~onrecurring 

Sub-L~.>ps requested and •s II 95 '"S4-' Sol 
converted between 8/1/97 -

I 
I 9/15/97 - ~s:~~ n I Sub-Loops requested and S II os• l'' 

convened after 9/1 S/97 Add'l --
•Rates are subject to true-up as stated m Attachment C·2 of the lnten:onnec11on 
Agreement 

~71J(J~i 

3 SMNl hereby agrees that the above stated rates arc subJeLI t" the ttJIIowml.! lt:rm., .1nd 
conditions in accordance with convers1on of the cena1n (.;Om telephones o.1t the: Orlando 
Airpon 

a SMNI hereby auees to pro •'Ide all of the coordmauon 
associated with the conversi< n including venfymg d1al tone 
tvailabiliry at Sprint Metro's ~witch 

b SMNI hereby agrees to pre-tr-st the functHmal.:y of t'ach of 
SMNI's loop channels m 1nr-1r transport rneLI1um fr•un the 

interconnection point prior to the actuc.1 r ;tJI.erslon 



Docke1 NO. 971314-111 

Exhibit No. RAW-2 

Page 64 of 143 
c Bell South will not be requ1red :o prov1de a techmc1an "'the 

conversion site eltccpl to remove the existing coin telephone~ 
SMNI hereby agreu to provide and perform any requsred 
testing from the coin telephone termmat1on ·~rough 10 SMNI's 
switch Any additional cooperat1ve testtng requtred beyond th1s 
point wdl be b11led to SMNI on a ume and matenals baSIS 

d fiMNt hereby agrees to perform the conversions pursuant to the 
spreadsheet prepared by the Bell South Spnnt Accuun1 Team 

e. SfiANl hereby agrees to furnish CFA ass1gnments on the 
tennmated cable for each c1rcu11 subm1tted 

IN WITNESS WHEREOF, the Parties hereto have caused th1s Amendment 10 be 
executed by the1r respective dul~ authonzed representauves on the date mdll'ated hdm~o 

SPRINT METROPOUT AN 

NEffiJNC , 
By fbd!_ ~LJ ~ 

C_c-.... C 7 
Date: D ...J {_ 



Exhibit • SMW-OIA 
a.usouth SMNJ s.usouth Sprint BeiiSouth S.Douth S.IISouth ou. 
' Old ..I ..I Cable Pair Cab .. Pair lltuhl nnft CifeU_it I OiaCOrder LOOD Order . .D.tla Lu..oA I IU'I'I 

1 825-9003 51<&-8163 8059-A 81 58.TYNU.70t114 """~ GMes 70 • 79 
2 825·9012 514-8164 8013-A 82 58.TYNU.701175 4-Aug Gates 70 -. 7i 
3 82S..9013 514-8177 8069-A 83 5e.TYNU.701176 4 ALJQ GMes 70 • 79 

" 240-0632 514-8178 8071-A 84 se.TYNU.7ot 111 4-A_~,~g ';ates 70 • 711 
5 825-9011 514-8179 8074-A 85 58.TYNU.701178 4-_!.\Jg Gates 70 • 7i 
6 825-9010 Otsconnect 8075-A NJA Not Required Not Reqwed · 4-Aug Gates 70 • 79 
1 82S..t 18 514·8233 8219-A &6 58.TYNU 701180 4-Aug Hub 

8 82S..9115 514-823-4 8.218-A 87 58.TYNU.701181 4-Aug Hub 
9 825·0114 514·8235 8217-A - 88 58.TYNU 701182 4-Aug Hub 

10 825-9113 514-8236 8216-A 89 SS.TYNU 701183 4Aug Hub 
11 82S..9112 51'·8237 821S..A 90 SS.TYNU 701184 4-Aug Hub 
12 825-9111 514-8238 8214-A 91 58 TYNU 701185 4·Aug Hub 
13 825-9872 514·8286 110-A 92 58.TYNU 701186 4-Aug Hyau 4th noor 
14 825-9873 514·8287 111-A 93 58 TYNU 701187 4-AUQ HyaH 4th Rooc 
15 825-987<& SU-8288 112-A 9-t 58.TYNU 701188 4-~~ Hyatt 4Ch Rooc 
16 851-20711 514-8289 95 58 TYNU 701 189 4-A_ug Hyall 4th ftoof -17 825-1918 514-8290 85-A 96 58 TYNU 701190 4-Aug Hyan 4th noor 
18 825-1859 51<&-8291 81-A 97 58 TYNU 701191 4-Aug "iyett 4th ftC)()( 

19 825-1724 514-8292 82-A 98 sa TYNU 1011g2 4-Aug Hyatt 4Ch Mor 
20 32S-9386 514-8308 346-A 99 5e.TYNU 701193 4-Aug Hyatt Atrium 
21 82!.-9387 514-8307 347-A 100 S8 TYNU 701194 · -Aug Hyatt Atrium 
22 825-9388 514-8308 348-A 101 S8 TYNU 701 HJS 4-A.uQ Hyltt Alrium 
23 82S-9<M8 514-8174 8123-A 102 sa TYNU 101196 S-AUQ Gales70 . 79 
2i 825-9049 5 ·8175 8124-A 103 S& TYNU.701197 5-Aua Gates 70 - 79 
.25 825-90~0 514-8176 8125-A 10<1 S8.TYNU 701198 5-Allg Gates 70-79 
'26 240-2135 514-8204 S..76-A 10-5 58.TYNU.701199 s-Aug Gates 80 • 8G 
27 825-9022 514-8205 8474-A 106 58.TYNU 701200 s-Aug Gates 80 • 89 
28 240-1368 51<&·8221 8458-A 107 S8.TYNU.701201 5-Aug Gales 80- 89 

29 2<&0-1329 514-8222 8457-A 108 5e.TYNU.701202 S-Aug Gates 80. 89 
30 825-9027 514·8223 8455-A 109 S8.TYNU.701203 S-Aug Gates 80- 89 - --
31 825-9028 Disc:onnec:t 8-456-A N/A No! R~uired No! Requ1ted 5-Aug Gates 80 • 89 
32 825-9071 sa-a tao 8093-A 110 S8.TYNU.701205 5-Aug Hub 
33 825-9070 s i 4-8181 8092-A 111 58.TYNU 701206 S-AUQ Hub 
34 825-9069 514-8182 8091-A 112 58.TYNU '701207 5-Aug Hub • ., 
3.5 825-9068 514-8183 8090-A 113 58,TYNU 701208 5-.A.ug Hub 1: 
36 825-9067 514-8184 8089-A 114 58.TYNU.701.?09 5-AUQ Hub 

ft 

c:r-
37 825-9066 514-8185 8088-A 115 58,TYNU 701210 !>-Auo Hub 

\A 

0 
38 851-3325 514-8273 93-A 116 S8.TYNU 701211 5-Aug Hyalt 4th floor .... ... 
39 851-3221 514·8274 88·A 117 S8.TYNU 701212 5-Aog Hyalt 4th floor ~ 

'.M 

i. I 
'Z 'Z 
~ 0 
~ '-() 

-...J 

40 651-3255 SU-8275 69-A I 16 58 TYNU 701213 5-Aug Hyatt 4th floor -41 851-3220 514-8276 87 ·A 119 58 TYNU 701214 5-Aug Hyatt 4th floor 
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Exhibit 1 SMW-OIA 
!-

Bell South SMNI BeiiSouth Sprint BetiSouth Bell8outh Belasouth t Due 
. QlsU NEW I Cabl! fli[ ~~~~~ flir l'~ld.oOR ~i[SYil t QIISi Q[si![ L~ Otdti I .RISI L\AiA I JUI'I 

i2 825-9~ 5114-8277 115-A 120 S8.TYNU 701215 5-Aug Hyatt 4th !loOt--
iJ $25-9865 514-8278 116-A 12t 58 TYNU 701216 5-Aug Hyatt .tth noOr 

•• 825-9866 514-8279 11 7-A 122 58 TYNU 701217 5-Aug Hya11 4th ftool' 
is 851-8355 514~8282 79-A 123 58.TYNU.701218 S-Aug Hyatt 4th floor 
46 851-6881 514 8283 78-A 124 S8 TYNU.701219 5-Aug Hyatt 4th noor 
H 851-8392 514·8293 77-A 125 58.TYNU.701220 S-Aug hyett 4lh lioN 

48 825-9883 514·8268 120-A 126 S8 TYNU.701221 S-AUQ Hyatt 9ttt noor 
.C9 825-9528 514-8303 1053-A 127 58 TYNU.701222 5-AUQ Hyatt All .um 
50 825-9527 514-830.C 1052-A 128 58 TYNU.701223 5-Aug H~atl Atrtum 
51 825·9526 514-8305 1051·A 129 58 TYNU 701224 S-Aug Hyatt Alt.um 
52 825-9073 514~8299 118-A 130 58 TYNlJ.701225 S-Aug Hyall Ptfting garage 
53 825-9008 514-8165 8064-A 131 S8.TYNlJ.701226 6-Al.Q Gates 70-79 
54 240-0635 514-8166 8067-A 132 S8 TYNU.701227 6-Aug Gates 70 . 79 
55 825-9043 514-8167 8063-A 133 58.TYNU.701228 6-Auu Gates 70. 79 

'56 825-9009 Disconnect 8065-A NIA NotR~ited Not ~equtred 6-Aug Gates 70 . 79 
57 825-9025 514·8195 8451-A 13-4 58 TYNU.701230 6-Aug Gaits eo· 89 

5 8 240-1053 514-8196 MSl-A 135 S8 TYNU 701231 6-Aug Getes eo . 89 
59 240-06-42 514-8197 8454-A 136 58 TYNU.701232 . 6-Aug Gates eo . 19 

4 o a2s-9026 Disconnect 8452·A NIA Not Requi(ed 8-Aug Gites 80 . et 
61 1125-9041 514·8239 8272·A 137 58 TYNU 7012l4 6-Aug Gates 90 • M 
82 240-2147 514·82.CO 82Sl-A 138 58.TYNU.7012l5 6-Aug Gates90 . tv 
63 825-9040 514-11 .. 41 8271-A 139 58.TYNU.701236 &-Aug Gates 90 · tv 
64 240-2451 514-1.1 .. 45 8256-A 140 58 TYNU.701237 6-Auo Gates-90 ~· 99 
65 825-9038 Disconnect 8270-A NIA. Not Required ~~uired &-Aug Gates 90 • 99 
&6 825-9093 514-8188 8589-A 141 58 TYNU.701239 6-Aug Hub 
i7 625-~ 514-8-190 859&-A 142 58 TYNU.701240 6-Aug Hub 
te 825-9095 514-8191 8597-A 143 S8.TYNU 701241 8-Aug Hub 
69 825·9096 514·8192 8599-A 144 sa TYNU.701242 8-Aug Hub 
70 82S-9097 514-11193 8588-A 145 sa TYNU 701243 8-Aug Hub 
11 825-9098 514-81941 6600-A 146 sa.TYNU 701244 6-Aug Hub 
72 825-9878 51-t-8269 104·A 147 58 TYNU 701245 6-A.ug H-watt 4th floor 
TI 825-9877 t>\4·8270 103-A 148 

-
58 TYNU 701246 SAug Hyan 4th floor 

7.C 825-9876 514·8271 102·A 148 S8 TYNU 7012.t7 &-Aug HyaU 4th lloof 
7s 825-987S 514-8272 t 01·A 150 58..TYNU 701248 8-Aug Hyatt 4th noc, ., 
76 625·9869 514-8295 107-A 151 58 TYNU 701249 8-Aug Hyatt 4th noor i 
77 825-9868 514-8296 106·A 152 58 TYNU 701250 8-Aug- Hyatt 4th floor ~ 78 625·9867 514-8297 tOS·A 153 58 TYNU 701251 8-Aug HyaU 4th ftoot 0 

8.25--9535 514·8300 58 TYNU 701252 6-AlHJ Hyatt Atrium 
..... 

79 1060-A 1541 -
80 825-953.C 514-8301 1059-A 155 58 TYNU 701253 6-Aug Hyatt Atrium 

.. 
1..,1 

81 625-9533 514-8302 1058-A 156 56 TYNU 701254 8-Aug Hyatt Atnum 
82 825-9051 514-6215 8550-A 15/ 56 TYNU 701155 7-Aug Gates &0 · 89 -. 
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Exhibit J... 3MW-OIA 
Bl'!IISouth SMNI BeiiSouth Sprint BeiiSouth S.IISouth Bell South 0.. - -·Oidf ~ ~!bl! f&i[ ~·!lf.t flil !lluhl _. .. CtrcuflJ gl15i: 2111•[ Looo Order Dill l.u...A IIIUI'I 

T3 ci25-9052 SU-8216 8549-A 158 58.TYNU.701256 7-Auw Gltes80- 88 
84 825-9053 514-8217 8S..8-A 159 sa TYNU.70t257 7-~ Gltesao- 88 
as 825-9038 514-82415 8669-A 160 S8.TYNU.7012515 7-AvJ Gat!S eo-~ 
86 825-9037 514- 8247 &668--A 161 58.TYNU.701259 7-A"D GltesOO· ~ 
87 825-9036 514-8248 8667-A 162 S8 TYNU.701260 7:~ 'GalesOO • ~ -

82S..9057 S8.TYNU.701261 7-Aug Ga•es eo- ii 88 514-8252 8320-A 163 
89 82S-90~8 514-8253 8321 -A 164 S8 TYNU.701262 7-Aug GatesOO-~ 
90 825-9059 514-82S.. e3n-A 165 S8 TYNV.701263 7-Aug Gates90-~ 

~g·1 825-9102 514-8261 8220-A 166 58. TYNU. 7012&4 7-Aug Hub 
92 825-9103 514-8262 8221-A 167 S8.TYNU.70t265 7-Aug Hub 
93 825-9104 514-8263 8.222-A 168 S8.TYNU.701266 7-.A~ HUb 
~·· 

825-9105 514-8264 8223-A 169 58.TYNU.701267 ... ~ Hub 
1-95 825-9106 514-8265 8212-A 170 58. TYNU.70·1268 7-Aug Hub 

96 825-9107 514-8266 8225-A 171 58.TYNU.701269 7-Aug Hub 
97 _!25-9862 514·8280 1 13-A 172 58.TYNU.701270 7-Aug Hyatt 4th floor 
98 825-9863 S1.t·8281 114-A 173 58 TYNU.701271 7-Aug Hyan. 4lh ftOOf 
99 851-1019 S1.t-8284 76-A 174 58 TYNU.701272 7-Aug Hyatt 4th floor 

100 851-2149 514-8285 86-A 175 58.TYNU.701273 . 7-Aug . HyMt 4th floor 
101 825-9870 514-8294 108-A 176 58 TYNU.701274 7-Aug I Hy.n 4th ftoo( 

102 82,S..9871 51-t-8298 109-A 177 58.TYNU.701275 7-Aug Hyett 4th ftooc' 
10J 851-8294 514-82fl7 80-A -- 178 S8.TYNU.701276 7-Aug Hyatt 8th ftoor 
ta. 825-9380 514-8309 872-A 179 58 TYNU.701277 7-~.ug Ticketing_ 
105 825-9379 514-8310 871-A 180 sa TYNU.701278 7-Aug TiC::ketina 
106 825·9378 51'·8311 869-A 181 S8.TYNU.701279 7-Aug T 
107 825-9383 51 .. -8312 87S-A 182 58 TYNU.701280 7-AUQ Tk:keting 
108 825-9382 514-8313 87C-A 183 S8.TYNU.701281 7-Auc llcketing 
109 825-9381 514-8314 873-A 18-4 58. TYNU. 701282 7-Aug Tk:kecing 
110 825-9045 514-8171 8120-A 185 S8.TYNU.701283 8-Aug Gates 70. 79 
111 825-9046 514-8172 8122-A 186 58. TYNU.7012M 8-A.ug Gales '70. 78 
112 825-9047 514-811'3 8122-A 187 SS. TYNU. 701285 5-Aug Giles 70-78 
113 240-1737 514-8198 8461-A 188 sa TYNU.70t286 8·AUQ Ga1es eo -89 
114 2"0-1.28 51HI199 8.462-A 189 58.TYNU 701287 8-A~ Gates eo - 89 
11 s 825-9015 514-8200 8460-A 190 58.TYNU.701288 8-Aug Gates 80-89 
116 825-9014 o.:.conned 84!»9-A NIA. Not Required Nol Required 8-Aug Gates eo . 89 • I "V 

117 825-9060 514-8255 8323-A 191 58 TYNU. 701290 8-Aug Gates go . 99 i 
118 825-9061 514-8256 832-4-A. 192 58 TYNU 701291 6-Aug Gates eo . 99 0\ 

119 825-9044 514-8258 8275-A 193 58 TYNU.701292 8-Auo Gates 90 · 99 ~ 
0 

120 825-9075 514-8154 8094-A 194 58 TYNU 701293 8-Aug Hub ---
825-9076 51.·8155 195 58 TYNU.701294 8-Aug ... 121 8096-A Hub w --

122 825-9077 514-6156 8154-A 196 58 TYNU. 701295 8-Aug , Hub 
123 825-9078 514·8157 ~ 155-A 197 58~TYNU 701296 8-Aug ! _ Hub . -7131197 F 
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Exhibit A .iMW-OIA 
BeiiSouth SMNI BehSoulh Sprint S.IISouth BeiiSouth 8eU8outh Due 

Q!!t! twU ~!bll ftir ~·bl! flj[ ~nhl IIVIIn Circuit I ~lgQ[6[ I.Ua.. nlllll Dill. l\.1\.i" IIUI'II 

124 82S-t1079 514·8158 8099-A 198 58.TYNU 101.;:97 S-Aug Hub 
125 825-9080 514-8159 8100-A 199 S8.TYNU 701298 S-Aug Hub 
12$ 825-9368 514-8315 14·47-A 200 58 TYNU 701299 &-Aug nck4Wng. 
127 825-9367 514-8316 1446-A 201 se TYNV. 70t300 S-Aug Tldteting 
tis 825-9366 514-8317 1445-A 202 St TYNU.70t301 &-Aug Tl<:ketino 
129 825-9371 514-8318 1450-A 203 58. TYNU. 701302 &-Aug TidtctlnQ 
130 825-9370 ~14-8319 1449-A 204 S3.TYNU.701303 8-Aug ~etlng -
131 825-9369 514-8320 t«8-A 205 

. sa.TYNU 701304 8-A_LJQ_ T•cteuno 
132 240-0631 514-8160 8070- \ 206 58.TYNU 701305 11-Aug ' Gales 70- 79 
133 825-9001 514-81$1 8057-A 207 58 TYNU 701306 11·A~ Gate$ 70 • 79 
1J.4 825-9002 514~8162 8053-A 208 58.TYNU 701307 11-~ Gates 70 • 7t 
135 825-9000 Oisconned 8056-A NIA 

. 

NOC ReqURd Not Required 1 1-Aug Gates 70 - 79 
138 825-9062 514·8257 8325-A 209 58. TYNU.701309 11-Aug Gites iO • 09 
13? 240-2253 514-8259 8254-A 210 58.TYNU.701310 '1 -,&ug Gates iO • 09 
131 825-9042 514-8260 8273-A 2n 58.TYNU.701~11 · : ·A~ GatesVO. 99 
139 825-9084 514·8224 8590-A 212 58.TYNU.701312 1f-Auo Hub 
140 825-9085 514·8225 8591-A 213 58.TYNU.701313 11-Aug Hub 
141 825-908e 514·8226 8592-A 214 58 TYNU. 701314 . 11-Aug Hub 
142 825-9087 514-8227 8593-A 215 58 TYNU. 70131S 1 1-Aug Hub 
143 825-9088 514·8228 8594-A 218 58.TYNU 701316 11-Aug Hub 
1.(4 825-9089 514-8229 8595-A 21'1 S8.TYNU.701317 11-Aug Hub 
145 825-9355 514-8321 1435-A . 218 S8.TYNU.701318 11-Aug TldtelinQ 
146 825-93~ 514-8322 1.t34-A 219 58 TYNU.701319 11-Aug T1dteeing 
147 825-9353 514-8323 1 .. 33-A 220 SS.TYNU 701320 1 1-Aug Tidtettng · 
t4e 825-9358 s 8324 1438-A 221 S8.TYNU 701321 11-Aug TidtetinQ 
149 825--9357 514-8325 1437-A 222 S8.TYNU.701l22 1 1-Aug Tic:k_eUng 
150 825-9358 514-8326 1436-A 223 58.TYNU 701323 l1-Aug llck~ 
151 825-9765 514·8425 514 224 58 TYNU 701324 11-Aug Ticketing 
ill 825-97G3 514·8426 513 225 S8 TYNU 701325 11-Aug Tk:ltetlnQ 
153 825-9401 514-8427 509 226 58.TYNU 701326 11-Aug Tldl.eting 
154 825-9766 514-8428 516 227 58.TYNU 701327 11-Aug Tldtt~ 
155 825-9762 514-8429 511 228 58 TYNU 701328 tt-Aug T1<:UUng 
156 825-9402 514-8430 510 229 58 TYNU 701329 11-Aug TicbUng 
157 825-9122 514-8145 8103-A 230 58.TYNU 701330 t2-Aug Gates eo · &t' 
158 825-9117 514-8146 8080-A 231 58.TYNU 701331 12-Aug Gates eo . se ,. rm 825-9118 514-8147 8084-A 232 58 TYNU 701332 12-Aug GMesOO • 8\J 

1'1) 

~ e: 
~ Sl ::L· 

160 825-9119 514-8148 8086-A 233 58 TYNU 701333 12-Aug Gites 00 • 8'i 0 

161 825-9120 514-8149 8085-A 234 58.TYNU 7('133~ 1 2-A__~.tg Gates 60 · &g 
162 8.25-9121 514-8150 8087-A 235 58 TYNU 701'335 12-Aug Gates 80 • eg 
16'3 825-9063 514~8 151 7995-A 236 58 TYNU 701l36 12·Aug Hub 
164 825-9064 514-8152 7996-A 237 58 TYNU 701 337 1 12-~u~ Hub 
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Exhibit J.. .SMW-OIA 
BeiiSouth SMNI BeiiSouth Sprint BeiiSouth BeiiSouth e•IISouth ou. 

2l.5l..t ~ ~lbl! P•i£ ~tlill eli[ t~tuhl nnft Circuit I Disc Order LOOD Ordlr Dill LU\.i" IIVrl 

165 825-9065 514-8153 7i97-A 238 S8 TYNU.701338 12-A~ Hub 
166 825-90!11 514-8186 1!1794-A 239 58.TYNU 701339 12-At-g_ Hub 
167 82S-G0a2 514-8187 879&-A 240 58 TYNU 701~0 12-.l..g ~b 

168 1!125-9083 514-8188 8797-A 241 58. TYNU.701341 
. 

12-A J!l Hub 
169 825-9109 514·1!1230 !M21·A 2-42 sa TYNU 70', 342 12-Aug Hub 
t7o 82S-9110 51-4·1!1231 8422-.A. 2-4~ 58 TYNU 70 1l43 12-AUQ - Hub 
111 825-9108 514-8232 8420-A 24-4 58 TYNU 701~4 12-Aug Ht.lb 
172 825-97. 9 514-8413 1124 245 sa. TYNU 701345 12-A~ nchtJng 
113 825-975S 514~8414 1'25 246 S8.TYNU.701:W6 12-AtJg Tacteting 
nc 825-9435 514-8415 1109 247 sa.TYNU 701347 12·A~ Tidl.eting 
17~ 825-9758 514-8416 1127 241!1 58.TYNU. 701~1!1 12-Aug rK:kwng 
176 82S-9760 514-~17 1122 249 S8.TYNU.701349 12-Aug · Tlc:aeting 
177 82S-9437 514-&418 1108 250 S8.TVNU.701350 I 1 :-Aug Tldr.eting 
178 82S-9127 514-8130 8087-A 251 58.TYNU.701351 13-Aug G.teseo- eo 
179 825-9128 514·8140 8083-A 252 S8.TYNU 701352 13-Aug Gates 60 -1!19 
180 825-9123 514-8141 8104-A 253 S8.TYNU 701353 13-Aug G.e.es eo- 69 
181 825-9124 514-8142 8101-A 2!>4 S!.TYNU 701354 13-~ Gates60 · &9 
182 825-9125 514-8143 8102-A 255 58.TYNU 701355 . 13-Aug Gates eo- 69 
183 825-9126 514-8144 8081-A 256 S8.TYNU.701l56 13-A~ G.tes60 - 69 
184 240-0634 514-8168 8068-A 257 S8 TYNU 701357 13-AUQ ~es 70-79 
185 825-9005 514-8169 8061-A 258 S8 TYNU.70t3S8 13-~ Gates 70 · 79 
~86 825-9004 514-8170 8060-A 259 sa. TYNU. 1o1359 13-Aug Gates 70- 79 
187 825-9006 Disconnect 8062-A NIA Not Required NOl Requ.fed 1~Abg G.tes 70-79 
188 240-2126 514-5207 &471-A 260 5a.TYNU.701361 13-~ Gates 10- 89 
189 825-9020 ~ '-820V IJ.473-A 261 sa.TYNU.701362 13-~ Gates 110. 89 
190 825-9021 ~14-8211 8480-A 262 58.TYNU 701363 13-Aug G.tes 10-89 
191 825-90~ !>14·8218 85-46-A 283 sa. TYNU.701 ~ 13-Aug a.tes eo. ee 
192 825-9055 !114-8219 85-C7 A 264 S8 TYNU.701365 13-Aug . Gates 110 • 19 
19) 825-9056 514-8220 8S4S-A 265 sa. TYNU.701366 13-Aug Gates 10-89 
194 825-9740 514·8-446 266 S8.TYNU.701367 13-Aug Ticketing 
195 825-9738 514-&447 287 58 TYNU 701368 13-AUQ Tlchtl"'l 
1"96 825-9422 514-8448 268 58.TYNU.701369 13·Aug Titi.et a_ng 
197 825-9735 514·&449 269 58.TYNU.701370 13-Aug TickelillQ 
198 825-9736 514-&450 270 58.TYNU.70t371 1~Aug Tiaet.ng • l 199 825-9823 514·8451 271 58. TYNU. 701372 13-Aug Ticketing 
200 New 514-8452 272 58 TYNU 701373 U·Aug Ticketing "' a-
201 New 514-8453 273 58 TYNU.701374 13-~ Ticketing ..0 

0 
202 New 514·8454 274 58.TYNU 701375 13-Aug Ticketing ""' -203 New 514-6455 27~ S8. TYNU 7013 76 13-Aug Ticketing A 

~ 

204 New 514-8456 276 58.TYNU 701377 13-Aog T1cketang 

('!I i ~ 
:! !l -:z z 
~ 9 
::0 '4:) 

~ 
-.1 

~ 

205 New 514-8457 277 58.TYNU 701378 13-Aug TickellllQ 
I 

i" N 

7131197 - P, ~ 



Exhibit 1-. SMW-OIA 
BellS ouch SMNt BeiiSouth Sprint S.IISouth ..,..outn Bell South Due 

2l5lJ rwu Ceble Pajr Cable Pair -. .. hi ftftft Circuit I DIKOnt.t LOOD Ordet w. -"'-
1"" 

206 240-i04& 514-8201 278 58.TYNU.701370 14-Aua . Gat ... eo. ao 
207 2(0-1 918 514-8202 279 sa TYNIJ 70 1 380 14-.t.ug c;.tes eo . 89 
208 82~·9019 514-8203 
~-

180 sa TYNU.701381 14-Aug Gales eo. ae 
209 825-9016 514-8212 281 S8 TYNU 701 382 14-A~ Gales 80. 89 
fio 240-1910 . 514-8213 282 58 TYNU 701383 14-Aug Gates 80 · 89 
211 ... 240-1739 514-8214 283 58 TYNU 70138A 14-AUQ Gales80-89 
212 825-9017 OtsconneC:t N/A Not Requrred NC'I Required 14-Aug Gille! 80 · 89 
213 825-9018 Dtsconnect NIA NoC Requ.red Not Requ~red 14-A.ug Gales 80- 89 - -
2U 825-90r 514-8249 284 58 NNU 701387 1-t-A.ug Gales90 ·" 
215 240-2437 514-8250 285 58 TYNU 701388 14-Aug G81es 90 • W 
216 825-9032 51.(-8251 2&6 58 TYNU 701389 14-Aug G«es 90 ·" 
217 825-9034 Orsconned NIA NoC Requtred Not Reqwed 14-Aug Gates 90 • W 
21& 825-9748 514-&458 287 58 TYNU 701391 14-Aug T~~ 
219 825-9427 514-8459 2&8 sa TYNU 701392 14-Aug Ticketing 
220 !l25-9741 514-8460 289 58 TYNU 701393 14-AUQ Ticketing 
221 825-9743 514-8461 290 58 TYNU 7013~ 1 •-Aug Tidl.eting 
222 ~5-9430 514-8462 291 58 TYNU.701395 14-A~ TickellnQ 
223 825-9744 514-SA6l 292 58 TYNU 701396 14-Aug Tidr.eting -
ffi 825-9-495 S14·8S.2 ~3 53 TYNU.701397 14-Aucl TICketing 
225 825·9494 514-8$43 294 sa TYNU 701 398 14-A.ug Tld!.eling 
226 825-9.tV3 514~8$44 295 S8 TYNU.7013V9 14-Aug Tld!.etiflg_ 
227 825-9492 514-8$45 ~ S8 TYNU.701400 14-Aug TicketJng 
228 825-9491 SU·8S46 297 sa TYNU.701401 14-Aug TICketing ne 825-94i0 514-8$47 298 58 TYNU.701402 14-Aug TICketing 
230 825-9023 514-8206 299 sa TYNU 701403 15-AIJg G.tes 80.88 
231 825·9024 ~ 1-8208 300 58 TYNU 701404 15-_Aug Gates eo· ae 
232 240-2138 514·8210 301 sa TYNU.701405 1S-_Aug ~-80 · 88 
233 825·9031 514·8242 302 sa TYNU.701406 iS-Aug Gates 00 • t8 
~34 825-9030 514-8243 303 sa.TYNU.701407 1S-Aug ~esOO·M 
235 240-2434 514:8244 304 sa TYNU.701.t08 15-A&.a Gales90 • te 
236 825-9029 O.sconnect NIA Not Requtred Not Requifed 15-.Aug GatesOO· t8 
237 825·9802 514-8369 305 58 TYNU.701410 15-AUQ Perking G.,.ge 
238 825-9800 514·8510 306 58 TYNU.701411 15-Aug P~G-.ae 
239 825-9130 514-8364 I 307 sa TYNU.701412 15-~ ~Space118 
240 825-9129 S14-8509 308 58 TYNU 701413 15-A-"'l_ Shutt~ Space 1 S 
241 825-95<>& 514-8536 309 58.TYNU 70Uto4 15-Aug nct.eting 
242 825-9505 514-8537 310 58 TYNU 701415 15-Aug -Ticketing 
243 825-9504 514·8538 311 58 TYNU 701416 15-Aug Ticketing 
244 825-9503 514-8533 312 58 TYNU 701417 - 15-Aog Tdeting. 
.245 825-9502 514-8540 313 58 TYNU 701418 - 1$-Aug Ticketing 
246 825-9507 514·6541 - 314 58 TYNU 701419 15-Aug T ICk.etin{l . -7131f97 Pel "'C: 



Exhibit 1-.. SMW-OIA 
BtiiSouth SM~l BeiiSouth Sprint BeiiSouth Bell8outh ~I South OUt 

Old I ti£W.t ~!ble ~li£ ~!~II Pail ~ubLoan Ci~uit I DIKOnler LoooOrder Dill · LOCATION 

247 ...,ew 514-8419 315 sa TYNU 701420 1~ lla.lting/Grla\Hall 
2.48 N~ 514-8420 l18 58.TYNU. 701-421 1s-AUO T1dt a\ Hal 
249 New 514-8421 317 S8 TYNU. 701422 15-Aug 1 relit Hill 
250 New 51 .... 8422 315 SS.TYNU 701423 15-AUD Tlc:l.etlngiGreat HaB 
251 New 514-8423 319 58. TYNU. 701424 1 5-AUg_ llc*...W.it'!n~at Han 
252 New 514-542.4 320 sa.TYNU 701425 1S.~ 1ldc raM~a 

253 825·9301 514-8327 321 5&. TYNU. 70U26 1&-~. Claim 
25-4 825-93C..Z 514-8328 322 S8.TYNU.701427 U-AU(I a .... •-Claim 
255 825-9303 51 .. ·8329 323 S8.TYNV701428 U-A llg a_... Claim 
256 825-930.4 514-8330 324 58.TYNU.701429 ~-1~~ Claim 
257 32S.9300 514-1333 325 sa. TYNU. 701430 ta..~ a--Claim 
258 825-9305 514-833-4 328 Sl TYNU.701.31 1&-_~ a- cwtm 
259 825-933(; 514-8339 327 sa TYNU.70U32 18-~ ClUn 
260 82S-IIl3S 514-8340 328 58.T't'NU. 701433 18-Aug .a--.....caam 
261 825-9334 514-8341 329 58.TYNU.70143-C 1&-Aug a-claim 
262 825-9795 514-8115 330 sa.TYNU.7ot•3s 18-Aug GUs 50-59 
263 825-9843 514-8116 331 5a.TYNU.701436 1~- Gites so. s; 
264 825-9792 514-8117 332 58.l'YNU. 70U37 18-~ Gales SO. 59 
265 325-9782 514-8118 333 Sl. TYNU. 7014~ 18-AuQ Gates 50· SU 
266 825·9793 514-8119 334 $8 TYNU. 701439 11-Aug G.iel50. 59 
267 825-9791 514-808-4 335 58.TYNU.701UO tt-A.ug Hub 
268 825-9783 514-8068 330 SI.TYNU.701441 11-AuD Hub 
269 825-9413 $14-t068 337 58 TYNU 701.._.2 18-Aug Hub 
270 825-9789 514-.1069 338 sa.TYNU. 701«3 18-Aug Hub 
271 825-97&7 ~ :-1070 339 58 TYNU 701444 18-Aug Hub 
272 825-9784 514-8071 340 58 TYNU.701«S 1e.A&Ig Hub 
273 825-9786 St4-8072 341 58 TYNU 701«6 1a.Aug Hub 
274 825-9785 514-8073 342 S8.TYNU.701447 18-Aw Hub 
275 851-5560 514·11074 3-43 58.TYNU 701448 18-Aug Hub 
276 825-9307 51-4-8331 344 58.TYNU 701449 1~A~ a-..-. .. Claim 
277 825-9308 514·8332 345 se.TVNU. 7014SO 1~A~ B.,.,.- Cfalm 
278 ~5-9306 51-4-8335 346 58. TYNU. 70,451 19-Aug B~Ca.im 
279 825-9309 St-4-8336 347 S8.TYNU.701452 \t-Aug Clalm 

i 280 825-9310 ~14-8337 343 58. TYNU. 701453 19-A141 Clairlt 
281 825-9311 514·8338 349 S8.TYNU.7014S4 19-AUQ Clakn -...I 

282 825·9339 514-8342 350 58 TYNU 701455 1~Aug Claim -0 

283 825-9340 5'4-8346 351 58 TYNU 701456 19-Aug .. Claim 
.... -

284 625-93 .. 1 514-83 .. 7 352 58 TYNU 701457 19-Aug BIQOaOe Claim 
,. 
\>1 

285 82S·9590 51~·8099 353 S8 TYNU.7014S8 1&-Auo Gates •o. •o 
286 825-9591 SU-8100 35.4 58 TVNU 701459 19--A~ G•tes40. 49 
261 825·95a6 S14-81D1 355 58 T\'NU 701460 19-AUQ Gates 40. 49 

7131/97 p 



Exhibit 1-. SMW.OIA 
BeiiSoulh 8MNI Bell South Sprint eeuso~ Bet &South Bel &South 0. 

214! NEW I Cab[e eair: Cable Pair !ll••hl ._ .. Cin:ult I DiKOrdllr looa OtdM' .VIII LDCA.nON 
288 ""i2s-li587 514-8102 358 5e.TYNU.701461 19-Aug Gltft.W- 4~ 
289 825-9588 514-8103 357 S8.TYNU 701"62 19-AUQ Gates4C- 4~ 
290 825-9589 S14-81o.t 358 S8.1YNU.701463 te.Aua Gates 40.48 
291 8S1~S93 514-8132 359 S8.TYNU 701484 19-Aug Hub 
f:::.--

825-9809 514-8133 360 58. TYNU 701465 292 18-Aug Hub 
293 825-9607 S14·81J.4 361 5e.TYNU 701466 11-Aug H\.b 
29~ 825-9803 514-8135 362 S8.TYNU 701~7 19-Aug Hub 
295 825-9806 514-8136 363 58. TYNU. 701468 19-ALID HoJb 
296 82S-~O.C 514-8137 364 S8.TYNU.701469 18-Aug l1..1b 
297 825-9414 514-8138 365 S8.TYNU.701470 1~ Hub 
298 825-9343 514-8343 366 S8.TYNU 701471 20-Aug Cilim 
299 82$-9338 51-4-1344 367 sa.TYNU 701472 20-Aua Claim 
300 825-9337 51-4-8345 368 58.TYNU.701473 2C).Aug Cllirn 
'301 82S-9345 ~14-8343 368 S8.TYNU 70147-4 20-A_\JQ Claim 
302 525-9344 514-8349 370 SS.TYNU 701475 ~Aug ccaim 
M3 82S-9597 514-8105 371 58.TYNU 701476 20-Aug Gites .W- 49 
304 825-9592 514-8106 372 SB.TYNU 701477 2C).Aug Gates 40 - 4t -
lO~ 82S-95VJ 514-8107 J73 S8.1YNU.701478 ~ Gates 40- 4~ 
306 825-9594 514·8101 374 51.TYNU.701470 2G-Aug Gates .w- 49 
30} 325-9595 514-3109 375 SI.TYNU.701480 20-Aug Gates40 • 4i 
30i 825-9598 ~14-8110 378 58.TYNU.701481 20-Aug Gates 4C- 4i 
3o~ 825-97~ 514-8065 377 SB.TVNU 701482 20-Aug Hub 
J10 825-9794 514-8067 378 58 TVNU 701483 20-Auu Hub w 851-5462 SU-3111 379 SSTYNU 7014.,. 2Q..A.ug Hub 
~i 825-9799 s. -et12 330 58.TYNU 701485 2G-A.ug Hub m 825-9188 514-8113 381 S8.TYNU 701486 20--Aua Hub 
314 825-970& 514-8114 312 58.TVNU 701437 20-AUD Hub 
315 856-8503 514-8368 313 SB.TYNU 701488 20-AUD Taxi I 8us O.t.o.JIAL Area 
316 888-860.C 514-8387 384 58.TYNU 701488 20-~ Taxi I Bus u..w.. "'-• 
31'1 888-9-476 514-8383 385 S8.TYNU 701490 20-A.Ug Tmd f 8us HoldinG lvH 
318 825-9328 514-8353 J38 sa.TYNV 101491 21--A.Ug Clf Rertll 
319 825-9323 514-8354 387 58.TYNU 701482 21-Aug CarR..,.. 
320 825-9322 514-8l55 388 51.TYNU 701493 21-Aug CatR~al 
321 825-9321 514-8356 389 SB.TYNU 701494 21·AUD Cat R..ul • 

i 322 825-9314 S14-8361 390 SB.TYNU 701495 21·Aug CarRentll 
323 825-9313 514-8362 391 S8.TYNU 701496 21-Aug Car Renlll t:j 324 825-9311 ~14-8363 392 58 TYNU 70 I 497 21·Aug Car Rental 0 
325 61_1-4313 514-8075 393 58.TYNU 701498 21-Aug G•tes 30- 39 

.... -
326 8~1-4458 514-8076 394 58 fYNU 701499 21·Aua G•tes 30- 39 

.. ..., 
3i7 825·9815 s1c-eon 395 58 TYNU 701500 21-Aug Gates JO. 39 
328 62S·96U 514-8078 396 58 TYNU 701501 21-t.ug Gates 30. 39 -



Exhibit , · SMW-OIA 
BetiSouth SMNI BellSouth Sprint BeiiSouth Beltsouth Bei&SOUIIJ Due 

2l!t! ttm..l '•bl! eti[ Cat.a. Pliir ... hi .u..~ CiRuit I mu~ TOOoCifdM Dill L~IION 

329 825-9813 514-8079 397 58.TYNU.701S02 21-Aua Gites 30-39 
) 30 825-9811 514-8080 398 S8.TYNU 701503 ' 21-Aua G1tes 30.39 
331 825·9558 514-8093 399 S8 TYNU. 701504 21-Aua Gites~. 49 
332 825-9560 514-8094 400 58 TYNU 701505 21=--Aiii Ga·es~- 49 
333 825-9561 514-8095 401 se. TYMJ. 101 soe 21-Aua Gites 40 -~ 4~ 
334 825-9556 514-8096 402 58.TYNU.701S07 21-Aug Gate.~ 40 • 49 
335 825-9559 514-80i7 403 S8.TYN\J.701508 21-Aug Gites .a· 49 
336 825-9557 514-eGVI 404 sa. TYNU. 701509 21-Aug Gates-40- •9 
337 825-9805 514·8385 405 sa TYNU.70tS1o 21-Aua PltUlD Garege 
338 825-9801 514-8508 406 58.TYNU 701511 21-AIIQ P~Gerage 
339 825-9609 514-8394 407 58.TYNU.701S12 2~Aua Cllkn 
340 825-9607 514·8395 408 58 TYNU 701513 2S-Aua Claim 
J.c1 825-9611 514-8396 409 58.TYNU.701514 2S-Aug Claim 
342 825-9432 514-8397 410 58 TYNU 701515 25-Aua Claim 
3<43 825-9704 51 .. ·8407 411 sa.TYNU 701516 25-Aua B~Cia.im 
344 825-9703 514-8409 412 58.TYNU 701517 2S-Aua Cllim 

1
345 825-9707 514-8410 413 58.TYNU.701518 25-Aua Blaaaae Clam 
346 825-9668 514-8373 414 58.TYNU.701519 25-Aua Cal Rent.al 
347 825-9673 514·8374 415 58.TYNU.701520 25-Aua C• Rental 
348 825-9640 ~ t-8375 .. ,6 58 TYNU.701521 25-Auo C•Rentll 
349 825-9671 514-8376 417 58 TYNU.701!122 ·2S=AUQ Car Rentll 
350 825-9682 514-8381 418 58.TYNlJ.70152·3 25-Aua CarRentlt 
J51 825-9679 514-8382 419 S8 TYMJ. 701524 2S.Aug C• Rental 
352 825-9681 514-8383 420 58.TYNU.101S2S 25-Aug Cat Rental 
353 825-9310 514-8126 421 58. TYNU.701S26 25-Auo a.tes so- Sll 
354 825-9798 $14-8127 422 58 TYNU 701527 25-AUQ Gilles 50 - se 
355 825-9812 514-8128 423 58 TYNU.701528 25-AUa GMes 50· 59 
356 825·9817 S14-8129 42. 58. TYNU 701519 25-Aua G•tes so· 59 
J57 825-9417 514·8130 425 58 TYNU 701530 25-Aua Gates SO · 59 

825-9415 
. 

514,8131 426 58 TYNU 701531 25-Aug Gales SO· S~ 358 
359 825-9612 514·8402 427 58 TYNU 701532 28-Aua Cla1m 
360 825-9610 514·8403 428 58 TYNU.701533 28-Aua a.;._. __ Ola1m 

361 825-9608 514-8.(04 <429 58.TYNU 701534 26-Aug Bagg1ge Cla1m 
l62 825-9433 51-t-8405 430 58.TYNll 701535 26-Aua B~ggaoe Cl•ittl ., 
363 825-971 8 514-8408 431 SB.TYNU 701536 26-Auo a.aa5e Claim _ t 
364 825-9725 St.t-8411 432 58 TYNU 701537 26-Auo "' e Claam 
365 825-9721 514-841::.' 433 58.TYNU 701538 26-AUQ e.w.AI\A Claim ;;j 

Car Rental 
0 

366 625-9674 514-8370 ~34 58 TYNV 701539 26-Aua '"" -:367 825·9858 514-8371 435 58 TYNU 701540 26~Auo . Car Rental • w 
368 825-9672 514·8372 436 58 TYNU 701541 26-Aug Car Rt>ntal 
369 825· 96 78 514-6377 437 58 TYNU 701!)42 26-Aug • CaJ Rent.i t -7131197 



Exhibit • • SMW·OIA 
BeUSoulh SMNI 8e11Sou1h Sprint aensouth BeftSou1h S.IISouttl Due 

2l!l! ttm..l kl~le Pai[ Cable Palr ...... ,_..,. Cin:uit t 0'-c Order LOOD Order ~ L'""""" IIIUI'I 

370 815-9680 514·8378 "38 S8 TYNU.701!1-43 2e-Aba Car Rental 
371 825-9677 514-8379 439 S8 lYNU 701 s-4<4 28-At.Q Car Rental 
372 825-9676 $14-8380 «O S8.TYNU.701!1-45 26-~ cai Rental m 851-4900 514·8120 441 S8.TYNU.701!1-46 M"ua Gate~ 50· 59 
37" 851-4964 514-8121 442 S8.TYNU.701!1-47 2$-A._ug G~tes 50-50 
375 851-5147 514-8121 <443 58 TYNU.701!1-48 26-"ua Gates 50- 5~ 
376 _!25-9418 514--8123 «4 S8.TYNU.701549 28-Aug Gates so. sa 
377 825-94115 514-812-4 4-45 58.TYNU 701550 26-Aug G1tes 50. 59 
378 825-9787 514-8125 «6 sa TYNtJ 1o15s1 ~AUO ~es50· 59 
379 825-9734 ~14-8384 447 58 TYNU 701552 27-AuQ Claim 
380 825-9723 514-8385 «8 sa. TYNO 701553 27-Aug Do- CIMn 
381 825-9729 514-8390 «O sa TYNll 101 ss.. 27-Aug Cllim 
382 825-9712 514-8393 450 58 TYNU 701555 27-~ Clatm 
383 825-9733 514-8398 451 58 TYNU 701556 :r-;\_ug Claim·-•. -

514-8399 452 581YNV 701557 27-Aug 384 825-9706 8 Clairn 
38'; 825-9714 514-&400 453 58 TYNU 7015~ 27-Aug 8 et.im 
386 825-9699 514-&401 -454 S8 TYNU 701559 27-At.g 8---.. Catlim 
rse1 825-9701 514-8406 455 58.TYNU 701560 27·Allel e----. C1alm 
388 825-9690 514-8-464 4!16 58T'lNU 701S6t 27-Aug -- c.-n 
389 825-9692 ~14-8-465 457 S8 TYNU 701562 27-~Ug 8 .... Claim 
390 825-9694 514-8466 458 58.TYN\J 701563 27-Aug Cllfm 
391 825·9861 SH-8470 459 58. TYNU 70156-4 21·A&.Q . Claim 
392 825-9641 St4-8471 460 S8.TYNU 70156~ 27-~ua. .Claim 
m 825·96-46 614-8476 461 58 TYNU.701566 . 27·Aug b--..:C1Wn 
394 825-9730 S14-8386 462 58 TYNU 701567 · 26-AUQ 8·--...CIAMm 
395 825·9726 514-8387 -463 58 TYNU.701S6e 2&-~ug a-.. ........ Caaim 
396 825-9731 514-4388 464 58 lYNU 701569 2$- ~uo a----c~atm 

397 825-9727 514 189 465 S8.TYNU 701570 28-. ~uo 8 .......... . CiiHn 
39i 825-9717 514-a391 466 S8 TYNU 701571 2~ ~UQ 8 o.m 
399 825-9720 514-8392 467 S8 TYNU.701572 2~UQ B.,.,.~ Clatm 
400 825·9648 514-8467 -· 468 S8.TYNU.701513 2&-Aug Baggage Clatm 
401 825-9642 514-8468 469 58 TYNU.701S74 2&-Aug a ___ .. Claim 
402 825-9644 514-8469 470 SS TYNU 701575 28-Auo Baggage Claim 
i03 825:9634 514-8474 411 56.TYNU.701576 2S..Aug Baggage Cla11t1 i . 
404 625·9635 514-8475 472 58 TYNU.701S77 28-Aug Baggage Claim "' 
405 825-9700 514-8478 473 58 TYNU 701578 2S:.Aug Beaaaae Clallfl Ai! 
400 625·9695 51H~482 474 58 TYNU.701579 2S:.Aug B~ege Clatm 2. 
407 825-9697 514-8483 475 58 TYNU 701 580 28-Aug . Baggage Cta•m ... 

514-8484 28-AiJg • 408 625-9639 476 58 TYNU 701581 Baggage Cl••m ~ 
409 825-9693 514·8486 477 58 TYNU.70t582 28-AUg BaQO!Qe Cla1m 
410 825-9696 514-8490 478 58 TYNU 701583 28-Aug Baggage Clarm -

1131197 - Pao 



Exhibit ~ SMW-OIA 
8ei1South SMNI 8e11South Sprint BeiiSouth 8e11Soutti S.UISoUU'I 0.. 

OJ!ll Hm..l ~able Pai[ Cab!! eli[ lybLoog ~iB:Yil ! Dl•c:_Ordtr Looa Order Dill L.OCA.llON 
411 82S-9f.SS 514-&491 479 58.TYNU.701S&4 28--Aug Claim 
412 82S-9659 514-&494 480 58 TYNU. 701585 2~-~ Car Rental 
413 82S-9660 514-&495 481 58 TYNv.701586 28--Allg Car Rental 
414 82S-9663 514-8496 482 58.TYNU. 701587 2&-Aog Cat Rental 
415 82S-9636 514-8472 483 58.TYNU.701SU 29-Aug Baggege Clam 
416 514-8473 -82S-9638 484 58 TYNU 701 589 29-..._Ug a-n 
• 1i" 825-9637 514-&477 485 58 TYNU.701590 29-A~ C'lalm 
4 ~ 8 !25-9647 J14-&479 486 58 TYNU 701591 29-A~.~g sawaoe a.m 
419 825-9643 514-8<480 487 58 TYNU 701 592 29-Aug D.-, e Cl.lim 
420 825-9&45 514-8<481 - 488 58.TYNU 701593 29-Aug Claim 
421 825-9698 514-&485 489 58 TYNU. 701 594 2Mug a.- 4S Claim 
422 82S-96~ 514-8-488 490 58. TYNU 701 595 29-AlJg Claim 
423 82S-~9 514-&489 491 S8cTYNU 701505 20-.~ B~Ciaim 
424 825-9656 514-8497 492 58.TYNU 701597 29-AI.G C11 Rttnl.ll 
425 825-9655 514·&498 493 58.TYNU 701598 ~ C1r Rental 
426 IS2S-9657 514·&499 4\W S8.TYNU 7015ii 29-AI.I(i Car Rental 
427 825-9665 514-8500 485 58 TYNU 701600 29-Aug CarRtfUI 
428 851-0019 514·8008 4M S8.TYNu 701&01 29-Aug Hub 
429 825-98-42 514-8009 41l7 sa.TYNu 701802 29-Aua Hub 
430 82S-9830 514-8010 498 58 TYNU 701803 29-:~ 

......, - 29-Aua 431 825-9833 514-8011 499 58 TYNU 701804 Hub 
i3i 825-9838 514-&012 500 58 TYNU 701805 21-Aua Hub 
433 825-9836 514-8013 501 S&.TYNU 70160e -~ Hub 
43<4 &St-0017 514-8014 502 S&.lYNU 701807 ~ Hub 
435 825-9687 SH- 487 503 S8 TYNU 701608 2-8eP Claim 
436 825-9691 514-M92 SCM $8.TYNU 701809 2-8ep D Claim 
437 825-9689 51 .. ·8493 505 S8 TYNU 701610 2.S.p a ............. Claim 
438 825-9662 514-8501 506 S8 TYNU 701811 24_ep C•Rent~t 
i 39 825-9661 514-8502 507 $8 TYNU 701812 2-S.ep C•RetU~ 
440 825-9667 514-8503 508 58 TYNU 701813 2-Sep c.R...., 
4-41 1!!25-9666 514-8504 509 58 TYNU 701814 2-Sep CarRera~ 
442 825-9<450 514-8518 510 58 TYNU 701815 2-Sep Car Rental 
443 825-9449 SU-8519 511 S8 TYNU 701616 2-S~ Car ~ental 
444 825-9448 li14-8520 512 58 TYNU 701617 2-Sep C1r Rental' "U 

445 825-9622 ~14-8001 513 S8 TYNU 701618 2-Sep Hub J: .. 
446 825-9623 514-8002 514 58 TYNU 701819 2-Sep Hub -..J v. 
447 825-9412 St4-8053 515 58 TYNU 701820 2-Sep Hub 0 

448 2-Sep 
~ 

825-9823 5.14-8054 516 58 TYNU 701821 Hub -449 825-9849 514-8055 517 58 TYNU 701622 2-Sep Hub • ~ 
4SO 825- 9824 514-8056 518 se r~Nu 701623 2-Sep Hub - .. -1-

2-Sep 451 825-9825 514-8057 51g 5,8 T't'NU 101624 Hub 

7:31/97 - Pa 



Exhibit ,. SMW·OIA 
BeiJSouth SMNI BeiiSouth I Sprint Bet&South BeiiSOutl'l hltsoueh ou. -

QJJU Mm.J ! ~•b!! ~ti£ 1 Cabt. Pair !lubl nftn Circuit I Disc: Older I.OOD Onllr Jlltl LOCAnON 
452 1!2>9632 51~80~ 520 sa.TYNU.701625 2-$ef) Hub 
453 82S-9411 514-&059 521 SS.TYNU 701626 2~ Hub 
754· 825-9864 51~8505 522 ~. TYNU.701627 3-Sep Car Rental 
455 825-9683 514-8506 523 58 TYNU.701828 3-Sep Car Rent., 
456 825-9633 514-8507 524 58 TYNU701629 )-5ep Cat Rem• 
457 825-9451 514-8521 525 S&.TYNU 701630 )-Sep c ar Rentll 
4Se 825-9452 514-8522 526 58 TYNU 701631 )-Sep Cer Rental 
459 825-9453 514-8523 527 58 TYNU 701632 3-Se_p ' C11Rental 
.t60 825-9"26 514-8022 528 sa.TYNU 70163'3 )-Sep ..:iates 1 · 9 
461 825-9&4-4 514·8023 529 58 TYNU.701634 3--Sep ~IS 1 · 9 
462 825-9829 514-8024 530 sa.TYNU.701635 3-Sep ' Gales 1 • 9 
i63 825-9847 514-8025 531 S&.TYNU.701636 J..Se~ Gales 1- e 
~ 851-1235 51 .. ·8028 532 sa TYNU 701637 3-l Se~ Gates 1 . g 
46S 851-11S.C 514-8027 533 se TYNU 701638 -~ ~~ G.les 1 . 9 
466 825·9781 514-80-45 534 58 TYNU 701639 ~ )ep Gates 20- 29 
467 825-9852 514-&046 535 sa TYNU 701&40 J,Se~ Gates 20- 29 
468 825-9854 514-8047 536 sa·TYNu 701641 ~I?_ Gates 20 • 29 
469 8'25-9780 . 514-8048 5~7 58 TYNU 701 &42 3-Seb c..-es 20 - .N 
470 851-0-4 75 514·8003 538 sa TYNU 701&43 ~ ~- Hub 
471 82.5-9841 514·8004 S39 se. TYNU: 70184• ·~ ~ Hub 
472 &25-ea..a 514-8005 540 5e TYNU 701845 ~s-o Hub 
'473 e2s~ee45 514-8006 541 sa TYNU.701846 ,._ Hub 
i74 1!151·0029 ~14-8007 542 5e TYNU.701&47 3-~- Hub 
475 825-9458 514-8527 543 58 TYNU. 701648 4-5ep CleW 
m 825-e.SS 514-8528 544 58 TYN\.1.701649 4-$ep . Claim 
477 82>e.S4 14-8529 545 sa TYNU. 701650 4-Sep ca-- ca..im 
478 825-9439 :»14-8511 546 sa TYNU.70t651 -~ Cw Rentel 
479 825-9440 514-8512 547 58 TYNU 701652 4-Sep Cw Rental 
.ieo 825-9441 S14-8513 548 sa TYNU.7016S3 4-sep Car Rental m 851-2051 514-8039 549 58 TYNU 701654 4-Sep G.&es 10. 19 m 851-2272 S14-8040 sso sa TYNU 701855 4-Sep -

G.ees 10. 19 
483 825-9840 514-80..1 551 sa TYNU 70165& 4-Sep G.ales tO- 19 
48-4 825-9837 514-8042 552 58 TYNU 701657 ~Sep Gales 10- 19 
485 825-9831 514-8043 553 58 TYNU 701658 4·Stp Gates 10- 1t 
486 851-2350 514-8044 554 58 TYNU 701659 4-Sep Gates 10- 19 "V 

467 825-9851 514·8049 555 58 TYNU 701660 4-Sep G.ales 20 • 29 1: 
ft 

556 
. 

488 825-9853 514·8050 53 TYNU 701661 4-Sep G.ales 20 • 29 ~ 
17\ 

489 851-2389 514·8051 557 53 TYN,U 701662 4-Sej)_ Gates 20 . 2SI 0 
""I 

490 851-2451 514-80~2 5~ 58 TYNU 701663 4-Sfp Gates 20- 29 -- .a 
491 825-9626 514-8028 559 58 TYNU 701664 4-S~ Hub ..... 
492 825-96?8 514-8029 560 58 TYNU 701665 4-5ep Hub 
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Exhibit A .iMW-OtA 
e.usouth SMNI BeiiSouth Sprint BeftSouth Bell8outh Bel &South 0. 

_ I QIU M.EW..f '1bl! P!ir Clltlttlil c .. hl ftftft Cin:uit IJ Dtlc Order LO(ibontii. lrlii"" l.OCA.TV)N 

493 825-9627 514-8030 561 se TYNU. 70H566 ~ Hub 
494 825-9"06 514·8031 562 58 TYNU. 701667 4-SeP Hub 
495 851-2023 514-8015 563 58 TYNU.70168a s:sii) Gites 1 • 9 
496 851-1256 514-8016 56-4 58 TYNU. 701 68i s..sep Gates 1- g 
497 825-9832 514·8017 565 58 TYNU.701670 s-seo ..iates 1 - 9 
498 825-9850 514-8018 566 58.TYNU 701671 s..s.D G«es 1- 9 
499 825-9t'5 514-8019 567 se.TYNU 701672 s-siP Gates 1 -9 
500 825-9834 514-8020 568 58 TYNU 701673 5-Sii) GMes 1 • ~ 
sot 825-9839 S14-802t 569 58.TYNU 701874 s-s.o ~-, - ~ 
~2 825-9407 514·8032 570 58 TYNU 701675 Is.~ Giles 10- 19 
S03 825-9831 514-8033 571 S8 TYNU 701676 I >Seo Glln10·1~-
5().4 825-9624 514-8034 572 S8.TYNU 701677 5-Seo Gates 10-1~ 
5os 825-9630 514-8035 573 58.TYNU 701678 5-SeO Gates tO · 19 
'soo 825-9625 514-8036 574 58 TYNU 701879 5-Sii) Gates 10 . 1~ 
so1 825-9629 514-8037 575 58 TYNU 701680 5-Sep Gates 10 - 19 
5os 825-9408 514-8033 576 58.TYNU 701881 -s=seo G1tes 10 . 1~ 
509 825-9408 514-8060 577 S8.TYNU.701882 5-Seo Hub 
510 825-~28 514-3061 578 58.TYNU.701883 5-Seo Hub 
511 825-&&4e 514-to82 579 58.TYNU.701884 5-Sep Hub 
512 825-9410 514-8063 sao 58. TYNU. 701885 5-Sip Hub 
513 825-9391 514-8350 S81 58.TYNU. 701686 a-s - C.RINUf 
514 825-9328 514-8351 S82 58.TYNU.701887 &-S. C.R..ul m 82~·9327 514-1!1352 583 S8 TYNU 701888 a.seo CarRentll 
516 825-9320 51~ 357 564 58 n'NU 701689 &-SiC) CwRenlll 
m 1!125·9317 51.·83S8 sas 58 TYNU 7016i0 S:SiD Car Rental 
s1e 825-9316 514-8359 586 58 TYNU 701691 e..Sii) Car Rental m 825-9315 514-8380 587 58 TYNU.701692 a..s.o Car Rental 
520 825-9820 514-8081 see 58 n'NU, 701693 $-Sep Giles 30 • 39 
521 825-9819 514·8082 589 58 TYNU 701694 IS-Sep Gites ~!> - 39 
522 825·9818 51.·8083 590 58 TYNU.701695 &-Sto Gites 30 · 39 --523 825-9816 514-808-t 591 58 TYNU.701696 8--Sep Gates 30- 39 
524 851·4518 514-8085 592 58 TYNU.701697 8-Sep Gates 30. 39 
525 851-4571 514-8086 593 58 TYNU.701698 8--Sep -Gates 30 - 39 
sis 625·9563 514-8087 594 58 TYNU. 70 \699 8-Sep ·Gates 40 • 49 • J; s17 825·9564 514·8088 595 58 TYNU.701700 8-Seo Gates 40 • 49 ft "'- -528 825-9565 514-8089 - 596 58 TYNU 701701 IS-Sep Gates 40- 49 
529 625-9566 51 .. ·8090 597 58 TYNU 701 702 8·Sep Gates -40 - •9 0 

s:io 825-9567 514-8091 598 58 TYNU 701703 8-Sep Gates -40 - 49 
531 825·9562 !.14·8092 599 58 TYNU 701704 8·Sep Gales 40 • •9 
5:\2 825-9882 514-8431 600 ' 58 TYNU 701 705 9·Sep Gr~at HaJI 

825-977 1 -- 601 I 58 TYNU 701 106 9-Sep Greal Hall 5,\3 S14-8U2 -7131197 Pa· 



Exhibit A .~MW·OtA 
BeiiSQuth SMNI Bell South Sprint BeiiSouth BeiiSouth Bell South D~ - Ql5!..! Hml ~able Pal[ ~lble P!i[ ~Y&!LOOR ~I3Yit I 12i1Si Q[dt[ !.iStiL ""fliti .QI!I . LOCATION 

534 ~5-9772 514-8433 602 58.TYNU.701707 9•Sep Great Hall 
535 625~9752 51~-6434 603 58 TYNU. 701708 ~ep Grear Hall 
536 625·9751 51~-8435 604 5~ TYNU.7'01709 9-Sep Great Hall 
537 625-9761 514-8-*36 505 58 TYNU.701 710 Q-..$ep Great HaU 
536 825-9773 SU-.8437 606 56.TYNU 701711 9-Sep Great HaN 
530 825-9619 51.-8.·438 607 58 TYNU.701712 9-Sep Grut Hull 
540 825-9618 51-4-8439 608 S8.TYNU.701713 9-Sep Great Hall 
541 825--9617 514-8A40 609 58 TYNU.7017U 9-Sep Grt"9l Hall 
542 825-9616 51-4-8.441 610 56.TYNU.70171S 9-Sep Gr,~t Hall 
543 82~9615 514-84.42 611 58.TYNU.701716 9-~j>_ Gre.at Hall 
54 A 825-9614 514-8443 612 58.TYNU. 701717 9-Sep Great Hall 
545 825-9613 5U-84.4.4 613 58 TYNU.701718 9,.Se.p Great Hall 
546 651-3080 514-84.45 614 58 TYNU.701719 9-Sep Grell HaiJ 
S-47 825-9778 SU-5548 615 58 TYNU.101720 o.-s~p Toll Ptu.a A 
548 525-9 779 SU-6549 616 56 TYNU.701 721 ~Sep Toll Plaza B 
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Exhibit A - S\. l-OlA 
Bell South SMNI BeiiSouth Sprint Bel !South BeiiSouth BeiiSouth Due 

--
QIU NiW..! ~·bit etl[ ~~~~~ e1i[ lwlzLooR CI[Siyi.t I DlacOrder LooDOn:ler .Rill LOCATION 

'534 825-9772 514-8433 602 S8.TYNU.701707 9--Sep G.- Hall 
535 82~9752 514-M:W 603 S8.TYNU. 701708 9--Sep Grhl Hall 
536 82~9751 514-15435 ~ S8.TYNU.701709 9-Sep Great HaD 
537 825-9761 514-8436 605 58 .TYNU. 701710 9-Sep Gtea1 Hall 
538 825-9713 514-8437 606 58 TYNU. 701711 9-Sep Grut Hall 
539 825-9619 SU-8438 607 58 TYNU.701712 9-Sep Great Hall --
540 825-9618 514-8439 608 58 TYNU 701713 9-Sep Gmt Hat' 
541 825-9617 514-!440 609 58 TYNU.701714 9-Sep Gntat Hall 
5-42 825-9616 514-8441 610 58 TYNU 70171 5 9-Sep Grut Halt 
543 825-9615 514-8442 611 58.TYNU.701716 9-Sep GrutHall --
5-44 825-9614 514-8443 612 S8 TYNU.701717 9-Sep Grut Hall 
545 825-9613 514-8444 613 58 TYNU.7017t8 9-Sep Gfeat.Hall 
s.i6 851-3080 514-8445 614 58 TYNU.70171Q 9-S4!P Glui.Halt 
~ 

5-47 825-9718 514-85-48 615 58 TYNU 70172<1 9-54!P Tol Plaza A 
548 825-9779 514-85-i9 616 58 TYNU 701721 9-Sep Tol P1aza B 

• 
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AMENDMENT 

TO 

INTERCONNECTION AGREEMENT BElWEEN 
SPRINT M. .'ROPOLITAN NETWORKS. INC AND 

BELLSOUTH TELECOMMUNICA liONS, INc... 

D<det NO. 971314-TP 

Ell.hibit No. RAW -2 

Pa,:e 80 of l4J 
• 

Pursuant to this Agreement (the .. Amendment"), Sprint Metropolitan Networks. Inc 
("SMNT') and BeUSouth TeJeconununications, Inc. ("BeliSouth") hereinafter referred to 
coUectJVeJy as the "Pan.ies" hereby agree to amend that certain lnterconnectwn Agreement 
between the Parties dated March I 3, 1997 ("Interconnection Agr~ment") 

NOW THEREFORE. in consideration of the mutual provision!~' contaancd here111 and other 
good and valuable CORSideration, the rec::eipt and sufficiency of wh1ch are hereby acknowledged. 

· SMNl and BeUSouth hereby covenant and agree u follows 

I. The Parties agree that the rate for Space Construction Fee m 1\ttachmcnt 
C-l. Rates for Physical Interconnection shall be amended as follow!> 

Rate Element Application/DescriptiOn Type uf t:harg~=l 
Space Construction Covers matenals and Nonrecurnng I 
Fee consuu<:t1on of 

optional cage an I 00 I 
sguare foot increments i 

~~ ~loll Olt 

Set· ~ole 2 

Note 2 - Apph~s ~nly to colloCAtors who wish to purchase an arrangement cndmw~· 

2 The Part1es agree that the rate table ... untamed 1n A11.1chmenr C-~ to thl· 
Interconnection Agreement shall bt amended a~ follows 

State Florida 
Rate Elemen!S Monthly Nonrecurnng• 
U nbunc1Jed Exctwlge 
ACJ;CSS Loop .. 

2·Wire AnaJoa Sl7 00 S44 80 
4-Wut: An.&Jo& S27 20 su 80 
Z-Wu·~ ADSI..IHDSL Sl7.00 $44 80 
4-Wm: HDSL SZ7 20 U4 80 
2·Wue ISDN D1plal S27 lO $44 !SU 

Cross U:>nnects 
2-w u-e A..naJoa SO JO Sl~ lO 
4-Wm: AnaJos so .so S I~ 20 

Loop ChannchLIIIOn 
E.qwpmcnl HOO 00 SS2S 00 
PuLu~ Sl l"i ~It()() 

fl62606 
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• 
• These rau:s n:flca aoe;. of the Busmess Sei'VIcc Connection Charge If lhe Bus mess Serv1cc Connect•on 
Cba.rge is modlfied. chis rate will becocne &0% of the rev1sed rate 
•• In the event tba1 ao UDbWldled loop ordered. by SMNI '" p3.n of lhe lntegnucd D•gu.a.l Loop C:uncr 
(DLC) sysu:m, che loop will be unb'lndlc:d from the DLC' ;md proVJded to SMNI 1n ;&ccordancc Wltl, Ul~ 
COtTeS"''OdiD& ~ $peCified above 

3. The Parties further agree that either or both of the Partaes is authonze<..l 10 !>Ubmll 
this Amendment to the Florida Stat" Public Serv•cc: ('ommassion or other regulatory body having 
jurisdiction over the subject matter of this Amendment. for approval subJect to Sccuon 152(e) of 
the federal Te.lecommunications Act of 1996 

It-: WITNESS WHERE OJ• the J•an•e'> herc:t(l have cau!>. ·d ttus Amendment h) hl' 
executed by their respective duly authonzed representalavcs on the date md1catcd hdow 

----------------
SPRINT METROPOLITAN 
NETWORKS. INC 

By fZdJt. Ucc~ 
DATE 7- I '7- fi 7 

BELLSOUTH TELECOMMUNICA TJONS. 

'(/ 

• 2 • 
.1160123 



AJ"iENDMENT 

TO 

INTERCONNECTION A(iREE.tvtENT BETWEI·. \. 
SPRINT METROPOLITAN NElWORKS, £NC AND 

" ... LLSOl'TII TELECOMMUNICATIONS. INC 

Docket NO. 97 I 314-TP 

Exhibit No. RAW ·.2 

Page K2 of 143 

Pursuant to thas Ageemcnt (the .. Amendmenr"). Spnnt M~tr~lpoht.tn ~er .... orks. lnl· 
r 'SMNJ") and BeiJSouth Teleconununicatto no.., In( ("BeiiSouth"J hcremafter referred tn 
coiJectiveJy as the "Partaes" hereby agree to amend that cenam lnt('r~unne~ll(lll Agr~emenr 

bc:t ween the Pan ies dated March ll. 1997 ("lnt erconnect10n Agreement ·) 

NOW niEREfORE. in consideraraon of the mutual prov1s1ons l.()ntam~ herem and other 

good and valuable consideration. the reccapt and sufficiency of wh1ch Ml' he1ehy acknowledged 
SMNI and BeiiSouth hereby covenant and agree a!. follu~s 

The Panies agree rhat the rate tablc: cont.llllll'd m !\ttaduncra 1·t · ''' tht· 

lnterconnecuon Agreement shall be amended as folll)\n 

State Flonda 

I Rate Elements Monthll Noo~ U nbundJcd EltchAngc 
Ac:ccss Loop•• 

2-Warc Analog '17 ()() SH liO 

J-W1rt wog $27 20 \H Kll 

!·Ware ADSL.IHDSL $17 ()() S-14 Kll 
,a.w,re HDSL '527 20 

\4..1 ~·· 
2.-Wcrc ISDN D•~•t:~l $:!7 211 H-1 KIJ 

l'IOl-S Connc:c1s 
2-WitC AnaJog so 10 s l ~ 211 
.-. w,rc An.aJog So .so 11~20 

i <lop Channcl•r.tlHHI 
f:'}t.1pi11CIII S<~OOOO S~H no 
P~r Lwe Sl 15 Sll oo 

• These ratr-s rdlect 80% of the Busmcss St.rv1oc C'-•uncct1on Ch.u11.• II the Hu"uc~' Send~;t: (. om1..:&..1•"n 

Charsc IS tnOii!ficd. th•s ~lc w1ll bec.on1c KO% of the reH~ r;atc 
•• In the event that lUI unbundled loop ordered by S MNI IS J):tn of the lntcgr.1tcd Dcllrt~l Loop C.arru:c 
tOLC) system. the loop"'" be unbunuled frr)m the: OLC .u1d pro,td~:d tl.l SMI'' 111 .t .... cordan" -....tth the 
corresponding r:ttcs ~pc~:afic:d' .1bovc 
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2 The Parties further agree that e1ther 01 both of the Pa.rtu~:s IS authonL~cJ tu sutmut 
this Amendment to the Aorida St.tte Pubhc Serv~~e CommiSSIOn or other regulatory body havmg 
JUrisdiction over the subject matter of th1s Amendment. f~•r approval subjC(;l to ~ect10n 252(1:) ot 
the federal Telecommunications Act of 1996 

JN WITNESS • "'t.fEREOF. the Parties hereto have ~.aused 1h1s Amendment to h..: 
executed by their respective duly authorized representalives on the date md1catcd below 

SPRINI' METROPOLITAN 
NETWORKS. INC 

/? ~ fi I 

By ~.-·Ua--.. 

DATE _7_-_1 s-_~_?_.._7 ___ _ 

BELLSOl'TH TrLECOMMl'f")(':\ rlO~S 

INC 

DATE 

- 2 . 
1#60121 
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1. ·~ Serrlc:e ._._.or "'ASR"' meaN • inG&IU}' l&andatd form u.ed by the Parties 
to add, eaablilb. ~or cUIQVUWl aunkl b' me purpoeea of in~ert:anneetion. 

2. "'Adft&K'IId lztd!IJ 1 Network"' or '"AIN"' means a nel'MX'k IWitcbinJ and llrlli~&aun: 
concept that ceaualiza iDelllFDce in dt,.,.__.~e~ aad IPPiicadoa. proc:eucv1 int£:mal ID the nerM"trk 
lUber tb.a in cealml oftiae IWiccbina l)'llaDI. AIN eaabla the net1IIOd: ID complete inleraaiOill 
(or actions) reprdina mutina. liplalina and inbmation quickly and acaumely. The AIN concept 
permira inleUifral de!!htte .,.rema aad ~pplicalion pnx:cuon 10 be either centn.Hz.ed or 
di.Rribuced lbraupout oae netv.odr.:. 

). "'Adt81101dflllell'l It Network r.aun.• or •AJNIJN ~· refen 10 the 
~lacemau or enbenccnWIC ~ eleclraak lwildWia aad deamoic DrCrMHk hardware a~d ~ 
function.a via lbe Ule « dlltribuced netYIOrk baed proccuora aDd Commoa Channel lat£:ruffice 
Sipaliaa (CClS/SS7). For aamp~ SCPa and STCI m .,.n d me ldwnced in&ellipt oenr.ort. 
AIN al10 fearwa a •ICI'\'ice Cft:Uion environment• which pennill the end user or JUeller to 

aeate. and modify, ia aear real time, their own nen-oct routina iniU\lctiona for calla to their 
facilitiea, crcuin&, iD effca a uter wuomiDble virtual ner.ork. 

4. "AIIIIIale" meaa.aa penon llw (direc:tly or iodin:ctly) owna or conuola. ia owned or 
oonaolled by, or iJ UDder<XJIIUDOII ownenhip oc oonuol with, uwxher penon. For purpo~e~ of this 
paragraph, the cenn •own· meant tD own Ul equity 1ncerea (or equi'4lent thereof) or more than lO 
percent . 

.5. "Americaa NlltkMI.al Staclardllasdtute"' or "ANSI"' ia a pri'4.1e. noo-profit orpnization 
repreacnting more UW1 1.300 corporations. 30 pMenunent .,encies. 20 iru.titutiona a~ .... 250 trade, 
labor, COI'lJUmer, leebnjcal and profeuion&l orpn.izationa which ICU ..-olunW)' l&andardl fOr the 
U.o.ir.cd Swca (U.S.). ANSI baa escabliJbed anlnfonnarion lnfruuucture Standardl Panel. ANSI 
ia appointed by lbe U.S. Stale Deparanent u a repre.euati~ «the U.S. to the ITIJ'a 
lncemationaJ Slandarda Orpnimion. 

6. • ~ JLep.rt M•.,..,..,t IDfonMIIon S,-aa'" or • ARMJS• means the mOM 
cunent ARMlS 4308 report illued by the FCC. 

7. • Automatic Nlllllher ldeatitkadoa.'" or "ANI" ia a celecummunin.tiona carrier •ienaJing 
parameter dW ideotiftea. duuugb. indaary smndlrd nmwnt inRrflcel a~d bmw (either 
SS7/CCIS (preferred). oc in band aipaJling (p~uor \t.Chnolol)'), the billins number of the 
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calling party. Thit fuDcUoaaliry i.J &1., known and refermd 10 &L •Callina Patty Nu.mber· or 
·cpN. • 1biJ tenn i1 not to be limited by •CaJied Patty Identification • 1ervice, another product 
that it freqgendy rr•ired by call centeA 

8. "Beel Comgemh .. ._. a-n:ta• or "BeJJCore• means an orpnilation owned jointly by 
the RBOC dial concD:ra -a. and dcYakJpmeal projccu 6Jr diem. 

9. "BuuJ U. \WtlkadoaiBLVI Tntrlc" or "BLVIBLVI Cd" ~fen 10 ua operator call in 
whicb the eod ucr •• u to lbe bUJy aa&l of, or n:quCib ID incenupt:ioa of, a call on an 
EWw~ae Service. 

10. "C•"'"I Part7 NIIIDibel'" or "CPN" meant a ccmmoo chanDellipaJlina parameter 
which refers10 the number trlnlmiaed throu&h the nenr.ork idcntifyina the callin& pany. 

ll. "Canter ldeo•tlfL ..,._Code" or "OC" meant a time or four di&it number auiped 10 

an lXC dw ide:alifiCI dial carrier's aatrac. 

12. "Celdnl Office Swikb," "Ceatnl Office" or "CO" refersiO either a means a 
Switchina entity or the pbylicallocalioa (lite) which bouaa aaditional cenaa.l office ~Wildt and 
its periphcmll wilhin the public JWiu:bed ~e:Jecommunicationa nenwrk. includin& but noc limited 
lO: 

a. "'ad Office Swllm." whicb ~ Clau .S swi&dacl from which End User 
Tc. ~muni<:uiona Service.a ~ diRCtly COIUJCICted and offe~. 

b. "''Udem Otnce Swlkbes" which ~ Clul 4 awiache.a which are uled lO connect and 
swiach crunk circuiu benw:en and amona Cenaa.l Office Swiache.a. 

c .............. Str1tchtna ModuJe• or "JlSM• refen 10 a Cenm.l Office architccwre element 
thai penniu the Central Office IWirch cbe ability 10 ealelld either line or crunk lide intc.. facea, with 
all typicalaervice fwum md funaionJ 10 a cabinet which ia phyaically rem01t: from the home CO 
site, and w~ llalld a1oae capeility m.y or nwy not be implemented. RSMs ~ 10111etimea also 
rderrulto u •mtchea· in rbe BeliSouth infruuucture inventory dbcuuiona and 10 that extent 
nwy be uted u intercbanPie lentiL 

d. •c.tn~ Ofllct Sw~~ct.• nwy be empJO)Ied u combination End Office and "IUdem 
Office Swi&dacl (combination Clau ~/Clau 4). 

13. "Caatnl Otnce Equlpnen1• refer110 cbe traditional Cenr.n.J Office Swiach itself and all 
of the peripheral e1ectruoicl (nenr.ork demenu) dw a~ppJy nenwrt-bued proceaaing functions 
odler dw'l ·aanspon. • Nen.ork elements which provide "Tranapoat • are ,eencra.lly referred lD as 
·0u.wde Plant• equipment or electronica. 
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14. "Celtnlbld M rr ae Dllta:Qwtloa SJ*m" or "CMDS" means che billin& nQ)I'U and 
cleariq boule "MMiX'n IJII&IDI tbal inc:umbeal LECI UJe ID m:hMF ..:~Ut<:ollec:u. in-coUec:u and 
Carrier Accell Billlaa s,. .11 ("CABSj lecordL 

lS. "CC.ASS ....,_ • .rea co tiaaua ud fuoc:tkm (piOductl) whkh become .,.Hable on 
the "line aide• ~abo c-~~w~ Oflice du:oup che ue d (XMDIDCJD dwmcllipalliaa l)'llaD liMn 

(CCIS!SS7.) Cl..ASS fabua i.aclude. but m aot oeoe~llrily limited co: AulOIDidc Call Rick, 
CaJI Trace, Caller lD and Related Bloc:kiDa: falwa. DiltiDctiw Rinain&ICall WUdJia, Selecrive 
Call forMn1, and SUec:dw Call Rejec:Ooa. See allo: "Software-baled nen.ortc elemenu and 
ICrvic:ea. • 

16. "QII; frlrw• IDeiAI the lppmprWc leJUialory apnc)' in ach d BellScuch'a nine IWC 
re&iocu. AIU.ma, Florid&, Gecqia, KmiUCky, Louiaiana. Miuiuippi, Nonh Carolina, South 
Carolina. ud 'JMMIIC• 

17. •c., ... Qaennel (IDtenfllce) Sip•••.- or ·cas· mana a medlod d di&irali;· 
uanuniaina calla-up ud DetWOrk CDDaol clara or.v K:patUe ph)'lic:al or vinua.l connection~ from 
lhole whicb DOIIILII.Iy carry die ICIU&I call uer connectiona. Tbia leehnoloo IUI)Cnedel "in--band· 
sipaUin&. The curreat iDcUicry sraadard for c:ommoa carrier netv.ortc aip1&iing is called Signalina 
System 7. 

18. "en. C.Ded" ~fen co che equipment ph)'lic:al orlo&ical "meet point" between 
net ortc elemellta. 

a. For c:ample, widlin 1 wire center. it ia a conoc:ction between line tennination blocka on 
lhe t'oloO sides d a diacribution frame or between indi 1idual. line tennirw.iona on che same side of 
che fnme. Cmu COftDeCiiou m made to rou1e ntfu: from one &rouP d linea to anodlcr spec1fic 
groop d linea an die diacn'butioa flame, or 10 roo1e aaffic from one individual. line to Ulolher 
speci(ac line oa die diacribulioa frame. 

b. A pieced manua.l, eleanxnechanical or electronic: apparuus designed 10 .,. .. ke and 
rea..rtallp, the CI'OII COC1DeCCiool unq che lioe~ lhat tennirwe on I diltribution frame. CI"'O.J
connect devic:a are emplo)ed wbe~ reananaement d tranuniuion c:ircuiu occur inmquemJy. 

19. •o..,....,. Local Area Slp•lllnl Serricel• or •cuss• meana fcawra ....a.ilable 10 
end users baled an .-.ilability d CCIS. inclumna, wichout limiwion, Automatic: CaJibKk., Call 
Trace, Caller ID ud ~laled bloc:kina. Distinc:ti-.e Rin&ins, CaJl W&.itinJ, Selective CaJI Fonr.vd 
and Sclecti-.e CaJI Rejecdon. 

20. "DID" or "DDncllawanl Dlal&a1" i• a featUre which allows rulers on lhe public 
switched nm.ortc 10 di.Raly dial a specific: PBX or Centn:x exten1ion 1Ciephone. 
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21. "DiredDr)' Namber CaD Fonrardlac' or "DNCF" iJ cme f. nn m Interim Number 
Ptnability ("ISPNP") Ytbidl ia pn:Mdcd duouab call mutina and call inwdin& apabilida. 
DNCF will forward calla ~co an oriaiaal telepbooe number 10 a new relephone number on a 
multi-.palb buia. DNCF iJ DOt limi~ 10 liaed diRaOry nwnbera. 

22. -otptaiiAop Canter' or "DLC• iJ u defined ia BeJICore TR-1SY.rol008. "Digital 
Interface 8ecM:al cbe SLC-96 Diail&l Loop Carrier Syaem and LocaJ DiptaJ Swildt" and TR
TSY4l303, "lotepled Diailll Loop Carrier (IDLC) Requin:menu, Objectivea and Interface. a 

23. -otpta1 Sen1ce • u.el o• or "DS-0' meanJ a lipJ rme ol64 tilobita per ICCOnd. 

24. "DDIbb Sen1ce e u.ea ... or~·· il an indusay llandard relecommuntcations 
uansport ch•nnd wb.icb can aappon a diaital liplina ra.ce d 1.544 Mbpt {Mcp Bits Per Second) 
ar industry IIIMard pedDrmance lewla. Unleu identified and priced u "fractionaJ, • lhia channel 
is auumed 10 be fully ...Ulable. 

ZS. -otptal Sen1ce -l..eftll" or ~l" ia an indusuy IWidard telecommunications 
traDipOit ch•nnd whidl can IUppOrt 1 di&ital lip! ra1e d 44.736 Mbpt (Mep Bill Per Second) 
ar induJtry IIIMard perform&Dee ~Ia. Unleu identified and priced u "fractional," this channel 
is auumed 10 be fully ...Ulable. 

26. "DSX• or "DDIbal ud ~C... c:oauect S,staa ("'MCS") iaa crou-c::onnection 
prod ;t (includin& a mountina t.y/panel) uled Cor tennination d equipment and Cacilitiet open1ting 
at di&i tal nllea. 

27. "EEec:troDk Data laterdaanp," "EEec:tro.nic flle l'nlllfer" or "EFT" ia a process 
which utili.za an electronic romw. and pmcocol to lelldl.rcr;:ei~ diaitaJ dala bua.ineu documents 
between differat companiet' computeD ewer phone linea. There are several generaJiy ac:c:epled 
induauy Sllndan:IJ Cor EFT, pendina aa:ep~ana: of a single common IW'Idard. 

28. "Evt.Mp ~· meanJ eM offeriq d aa:eu ED tdcphone C:.CI'wiF le~lc:el or 
facilitiet for the purpo~e d the ori&ination or tenninarion ol telephone roll se~ic:ea. 

29. "EJda•ae M=r• llecord" or "EMR" is a term uled ED refer ED the current IWldatd 
uled Cor ecch"'F d tdec:ommunicationl meuqe in6Jmwion amona LocaJ EJChanp Curien for 
billable, non~llable, auaplc, aealement and lbldy data. EMR fomw il currently CXJncained in 
BR.-O~.CJUS EvMnr Wewr Ra:ord, a Bdlco~ docwnent wblch .tw uaditionaJJy 
defined Bell aandardl b- ecc"'"F mewr ra:ord&. 

30. "Ew:t.•n• Senice" iJ a tl'lditionaJ ma.rtetina tenn used to ~fer to a tervice offered to 
end UJen whicb prwidea b end -UIU wilh I lelephooic connection to, and I unique locaJ 
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celephaoe aumber addleu on, cbe public nrilebed te&ecomntunicaliona nec.xt, and which enables 
such end UJer 10 puemlly p&.ce calli 10, or recciw calla from. other IWiolu oa cbe public nriiCh 
rcJecnmmnniraljcw'llebfOit. Echu. Scnicel i¥h·de. but~ DOl limited 10, buic raidence 
and h•liaea lir leiYice. PBX uuat line lleiW:e. ~ relcpbooc lilliaN.. pay pbooe line JerVice, 
Ceolrea aDd Cea.ae&-Ub liM .mea, AJN,IDd ISDN liaclll\UI.k ICIVica. Exdwlp Service 
doa DOl tradidaaa1ly iach .. Pri.ae LiDe. lbll, Switcbed IDd Spec:iaJ AcceN (dlaical dlanne.l) 
~ervica. whk:h bate tmdidoallly beeD. ~Y billed and ~aula.red. allboulh r.oct.y lhcle 
tervicca ~ ~Y bmed flam IDd bmvfled wilhin common UUJpOn and nerMXtc elemerus. 

31. "Feelban Grwp A" or "FG\" maa.a RiA inr.eradwlae aa:e.u u defined in BcllSourh's 
FCC Uriff No. 1. 

32. "Fuhan GrMp 8" or "FGB" mana RJBince.achanae aa:e.u u defined in BcllSourh's 
FCC liriff No. 1. 

33. "Fuhan Grvup D" or -rGD" mCIDI FOD inr.erach&nae aa:e.u u defined in 
BellSoucb.'a FCC 1Uiff No. 1. 

34. "'aten:Daaecdo" mean• the connecUon behween net'Mlrt elcmcnlS that enable the 
fomwion ol nehoOrk I)'ICCml. Tbe objcaiYC ol iDtatonnection il rD prtl'lide O'llllpOn and 
trmlpi.I'Cilt ior.eropetatioo 11110n1 ~ piecca d equipment, llanlmiuion flcilitiea, etc., within, 
benwen or llDOIII aenr.orb. The uchiClauft: ol mren::onnoction may include ~ra.l induauy 
swwlard, or replalory IUUCEUred JDdhoda includiq, but noc limiled 10, collcx:ation llTinpmenlS 
(•phyaica.l• and •vjnuaJ• colloc:alioo) amnpmea11 via induatty sundard incerfilce IJ'TinFII1Cilll. 

lS. "lat.tn:oaDedlaa l'olld, • "Poold ollat&.."'CCGDedkNJ" or wp()J" incJudel all poinll whe~ 
SMNI i1 entitled 10 incen:oonea Yt1th BeUSouth und£r the cenna of rhia Aareement, includina. 
without limitation, poin&a on the line lid£ and b'Unk aid£ o( each Net'Mlrk Element. 
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36. "'llt.erf8ce"' 111fen 10 the pbylical and loJical point or poinu on a &i...at nec.ork element 
where traDIIItillioa, opem:ioal. adminillladoo, maintenlnce, prori. :oniq and ftlan~Fment 
oonnfiiMigm am IDide. SpeeiflcaiiJ, die IDIIIflce 'rr'"dea (1) a mmmon bouodlry between rv.o or 
more itellll ~ eqnipmonL. (2) a pb,.al pa6Dt ~ clemu;:adoa bctMCD nw devicel when: all the 
sipab wbicb pua .m deftaed: tbe defioltiaa iadudea tbe rype, quality and fwK:Oon ~ the 
interconaec:Daa ciJcuica. u .U u tbe type ADd ixm ~ lipab in~ by tboe circuiu.. and 
(3) the piOC:IIIdua, codea aDd pmeocoiJ eDibliDa diuimilar deYica ID communic:all:. Tbe ori&in&J 
equipment DLIIIUtictulu ~the DCftOrk elemcat .,..,.,ly iDcorporala oae or more lllndard (or in 
some cues. propriceary) iluallceiiD rail DdWOit elrment dial allows dv: clemenl 10 •ptua imo" 
and become pan« tbe overall iD.rcpared fdommmunicationJ Jylleln. The same interfaces are 
uted by bodl die iDcumbeat ADd tbe cnmpedd~ 1.ECL The recbniciiiPfldficationl of the 
clement' a I.Dia'&ce(a) ue ..,edfled by m.uuflclurer prior ID llle.. Compliance CD induiU)' 
IW1datda orpni•riom iD.aer&ce tpeeiftcadoa&, ADd die modular ability ID reaofit aublequent 
indultty JCIDdard ..,edficariml it •red by tbe bu)IU of any aiwn DCCMXt elemenL 

37. "'ata:ew' Mp Carrilr' or "'XC"' tmditionally meana a prorider ~ ltlnd-alone 
inr.eradwlp tcAecammunicllioalltl 'iica. UDder the new At:r, lbe rcnn lXC miY be mterp~led 
CD embi'IICie aoy compecid~ inrctmed.Wy ldeoommuaic:aliana carrier providina IWiiCbed (and/or 
pri'4.1e tiDe) laVice:l b&necD IWitdliD& emitia ope.rarat by &ocal e:xchanp tcrvice providen 
(BOC-LEC, IAdepeadent-LEC, Compedli~-LEC. WiJeleu..LEC). IXC connectivity is rypically 
an ac.ceu ervica uranpment Tbe ua of th.iJ term doel noc preclude the provider from also 
offerina bundled ldoc.:anmuniariona let'Vice&. 

38. •Jatean&ec~ Sentc. Dllbl Networt• or •JSDN• refen CD a swi&ched ne~Yo()rk tcrvice 
that pl"'¥ida md-10-end di&ilal connec:dvity ix lbe JimulWieOUI u..umiuion of wice, dala, video 
or multimedia JelYiceL Buic Rare IDtetfl&:e-ISDN (BRJ-ISDN) pl"'¥idea for diaical tnnamiuion 
or rv.o 64 Kbpl bearer channels and one 16 Kbpa dua channel (28 + D). Primary Rate lnr.erface
ISDN (PRJ-ISDN) prorida ix diailal tnDIDiiuioo of twenty·thrf.e (23) 64 Kbps ~r channels 
and one (l) 16 Kbpa dua channel (238 + D). Unleas identified and priced u ·rract.ionar both 
BRJ and PRJ ISDN circuica ~ UIWDed 10 be fully ....ailable. 

39. •~aaa1m Number Portability• or •JNP" re(en CD the temporary means by which 
BellSouch al.lowl cuaomen CD recain dleir c:Uatina ~elepboac nwnben when clwt&ina from one 
local e:xchanp carrier CD anodler. Thi11ervk:e prcwidea tn.rli(Jamlt deli~ry of 'lelcphonc Number 
Porubility ( -rNP•) apabilitiea, hum a CUJIDmer standpoint in term a of call completion, and from 
a carrier ~tin rama of compenurion, duuup the u.e of call roo tina, mrwardina. and 
~ c:apUililia.. The in&erim JWU~ of lbele amnaanenu raull from the flct that their 
perfurmiiiCe aDd 0011 CUIJKI( meec or IU.IIain Cftd..uiU cu.JComer or co-arrier es.pcctationa. 
SWtdatda fur permanent number portability will be aec by ~IUla&ory IU'ica.u~. and bodJ Paniea 
aaree 1D wnplananalian of permanent number portability a& the carliat pouible point in time. 
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40. -...LATA Sa:va• IDC'aDI cdec:ommunicuiona berMcn' potnt locued in one LATA 
and a poiDIIcre!rd aullide IUdl area. 

.1. ... fl•'J $ dee• IDC'aDI me deJiwry U kJcaJ cmfflc from I kx:aJ e:rchanF earner 
ocher dwl JWn-cb: a ALEC adler 1blll SMNI: .JDCCher le'cccnmunica&ionl compuy 1UCb u ~ 
wireJal liD lee •n._ic .. -Gill prarider duau&b me IIChiCrt at BeliSoudl or SWNI to an end u~er r:i 
BeliSaum or SMNI. 

42. "'atnnATA Sa va• IDC'aDI relecommunic:alionl ben.een a potnC loc:ued in one LATA 
and a poiat lcre!rd la tbe 111DC UTA. 

43. "r..t..udaaaa Tthc•-•mlcatioal lJaioa• or "m.r' i1 a Uni&ed NllionJ orpniauon 
which compriiCIIbe orpninriM previoualy tDowu u &be CCnT. Opal Scandlrdl 
lnterconnecdaa (OSI) ...._. a11 Cllllblilhod by 1be mJ. ~ Maaqernent 
Nelv.ort (TMN) .....,.. ~ a a&beel d lbe 051 model. The America~~ Nldmll SIIDdatdl 
lu:iiUie (ANSI) il appoildld by the Stale Depenmcnt u 1 U.S. lq)laallali¥e to the mJ'aiSO 

44. "U. Side" tefen ID kJcaJ lOop intetfice poru u 111 end otfice nri!Cb that an: 
prolfMlmed ID nat &be ch~:Uit u a kJcaJ line c:oanecced co 111 ordinary telephone llalion let. 

<15. "Uak" or "I.Dop" an: I)'DOIIy1l1l for 1 communicaciona channel or circuit on the line side 
or &be trunk side atlhe CDIIlJDOil carrier l'll'ildlina dement. Thi1 1mn hu been UJed u a 
martetia& cam ID refer co aa dement d •EI.cbanic Service• whereby BellScutb p1011iclu tnnspon 
betw ...n tbe Minimum ftMDl at EDcry (WPOE) at aa end \&Ia' pmmi~e ud the 8c11Scudt wire 
a:ruer from wbk:b &be tnn1p0n ilarend£d. The c:ommunicuionl channel, circuit or &roUP of 
channel• or cirali&l which. an: ~epococed tiom a Danll&liuioo medium dw a&aldl from 
BellSoutb'a Cencml office or wire center's Main Diltribution F. :. -1X~1Cl, cr functiOC'I.Ol.lly 
comparable pieced ~t. to 1 denwaDon potnt or CIDilMCtOr block in/111 cuaomer'a 
premiaea. •Linb• are communicatiolll c:banncla or circuits, which may be pn:Mded u 2-wire or 
4-wire copper pain., u radio~ or u a channel oo a bip-apKity fceder/dillrit- tion 
facility so lana u all indulay llaAdatd in&erface, performance, price, priwcy, reliability and other 
operational chanaeriatica are functioa&lly t~an~pa~aat111d an: equaliD or beau Chan that of 
dedH:Ih-d copper pairs. Eqmpla at CXIInmunic:ation• channel• or ciralill rJw an: ·uw · or 
·1oop~• ioc.lude, but are DOlllmiced to: 

~ ...... lVIce Gnde IJM/Ua.k/Cn::ull• ila buic wice padc line which ia a l"tW wire 
circuit or equi'41c:Dt 'tOic:e ~ c:bannel for me UU~~Dluioa u aoa1oc lipl1 with an 
approliawe tudwidlb at JOO 10 JOOO Hz (3 Khz anaJoa or S6 Kbpl diail&l (POlS padc, capable 
of llanlmiaiq 'tOic:e or anaJoa daca triDIIIIiuionl up co 28.8 BPS wilh cunat pneration 
modenu). 1D lddleioa, Buic UnkJ mUIImcct all REl...RA ud USF n:quimnenu for ~c 
•e&ep!'o-c arvic,e• impcwdby S&u& aad &dealmcu}U)ry IUthoritiea. Diailal aipaliD&, 
uanwiuioo performance IDd reliability c:batlcleriltia for buic ·link• circuill are a maaer of 
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industry aandard, 1wriaa ID cqJ«ted meuned lou or pin ~ lpprt11ima&ely + /-6d8, and a 
signal ro no11e IUio dW does DOC ca:eec~ (fill-ia) ud capable~ r.wpportina tully functional 
coanecriou ix up 10 l mila from lbe DCiral elect:UGiic aecwort clemcat. Wilbin lbe 300 ro 3000 
Hz mnae. -auic Ur.._. • wilt aapport allaaudard liplllioa artallltiMDLi iacludina repeal loop 
aan. loop reYene ballay. or JIUUIId an leiz&&m ud diiCXJDrw:t in oae direction (toward the end 
office IWill:b). aDd repel& riDaiD& in 1be omer dinaiaa (COMrd cbe end uter). 

L "'SDN IIDirJIDoplc::baalt" iJID ISDN link which pn:widel a 2-win: ISDN diana! ciraait 
ccaDeCtioa. that wtll aappon dililll tnnniuioo cl tMJ ~ Kbpa clear channel• and one l6 Kbpa 
dala cbanDel (2B+D}, lllitlb&c for pmvilioa. clBRI-ISDN leiVice. ISDN linb lball be 
pmvilioaed by leal a:JI& pllnnina mecbodoloaia mflicicnt ro iruure iockliU)' IW'Idard inrcrface. 
perfonDIIICe, price, relilbUicy uwl operadonal cbmccerildca an: functiona.lly trlnlpltenl and are 
cqualro or better diaD dednwt capper pai~ All dLiDp beiDa equal. ·araadband ISDN· is 
prefc~ ro CO-bued ISDN ciraaill. Uoleu ..,ecific:ally identified and priced u "fmaional" 
these cin:uitl an: llalmecf 1D be fully &Wlab&e. 

b. ..._Win OS. I ,..,...,., Gnde J...lab" will aappon full mq,&a :..-muniuion of 
iiOCbi'OOOUI leria1 data at t .54.4 Mbpa. and proride 1be equivalent of 24 wic:e arade channel&. 
Unlesa specifically ideD.Iified and priced u "fraccional• the& ciraaitl are auumed to be fully 
available. 

47. "l.Gcal F.wdl•p Carrier" or "LEC" IDC:IDIIIIY carrier dw pn:widelloc:al common 
carrier teleaxnmunicaciou aervic:ea ID buainaaiDdlor reaidentiaJ IUbiCriben wilhin a aiw.n LATA 
a· 1 inreltOIUIOCU ro ocber carrien for cbe pJUVilion ~ alremadw rclecommunicationa producta or 
servica, incluclina. but DOC limirmdtD 1011, lpCICial .:ceu. and private line tervic:ea. Thia includel 
the Patti~ ID lbil Apeemenr. 1bc reno ·~ncumbeJ!r-l.EC" or "I·LEC" ia aometim~ used to refer 
ro the dominanr LEC iJr 1 pan:iallar IIX&firy (llldl u BellSouth). Such lncumbcnt·LECa include 
bodiBell ()pemDna Compaoiea (•BOCa") and DOO·BOC l.ECa, which are often referred lO as 
"Independeat·LECa. • By c:oaaut, new enaantl intO lbe local CIChan&e market are .loOITietimea 
rcfe~ ro u •eompeciti~ LECa • or •cL.ECa." or IOmetimea u • Alrematiw LEes· or 
"ALECs." 

48. "l.Gcal £-:hwplloutlnl Guide" or "LERG" meana a BellCore Reference cuswmarily 
used"' ideality NPA-NXX mutina and bominainformation, u ~u u nerM>rk. element and 
equipment deaipatiOGL 

49. "Uaal 'lntlk" IDC:IDIID)' ldepboac call dw: oripwe. in one e:ldwltc or LATA and 
cenninatel in cilber lbe aame c:a:hlqe or LATA, or 1 c:onupondina Ex&ended Ara Service 
(•EAS") acbanae. 1bc renna &chan~t. and EAS achanaeaare defined and specified in Section 
AJ. of BellSoulh'a General Subtcribcr Service 1i.riff. 
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SO. "Ucaa :ra&.n.....-dN" means (1) die deliwry d kxaJ traffic co be tenniuted on adl 
Party ·a kxaJ DeNOrt ., cbal end uen d eilba Pany bae.e me abiucy co racta end uen d me 
omer Piny wilbautlbe ue d 111'1 KICell codrJ or lllbanlial ddlry ill daD ptOCMsin& d cbe call; (2) 
the LEC unbuncflecl n MXt fe:alwa.. fuuc:ticm. IDCI ~Uciel .a tonb io dlia Aareemalt; IDd 
3) Service PRMdu Number FonablUcy IOIDed~~~a aefcned co u mpncary tc~ rumbcr 
porabilily ., be imp&eme:nted pum~at co me r.ama d 1hll ApaenL 

Sl. "Loaa llda~ TNDIIIfl'nulll Gtw.pl" meant equipment and ticilitia dw 
provide for me rermiDIDon d 1.ocat Tratftc IDCIIDIDLATA aatfic. 

S2. "l..ocal "'"- _. tr.lport Ala" or -LATA" meaa1 one d 161 coati&UCJUI 
F01f1Pbk: ueu cabUibed pwiii&Dt co lhe ATclT Cmtrnl Deaee lD defiDe &be pam.iacd 
operatiq rqioDI d die R.80CI prior co &be ~~ d the ~municationa Ad ~ 1996. 

Sl. ""-1._...,. m&al ea.t• or "LaiC" refen 10 die com a oornpuy would incur (or 
~) if it iDI:nu:l (or da:ftuel) die -.J d proGx:dou d aa ailri"IICI'Yloe or puup ~ 
servica. "l'bae COlli rmliR d die COlli ueodued with ..UUICin& fulllre productioo. C~PKiC)' and 
reflect ~ trdtnolo&Y IDCI opentiou mechoda. 

S4. "MECAB" n:fcl"' 10 the Multiple EKban.F Carrier Aa:eu Blllina (MECAB) document 
prcpamt by die Billia& Commia. ollbe Onlcrina and Billina Forum (OBF), which functions 
under die aqpica ol die Carrier Liai1011 Commitllle d die Alli..ua ix' Th&ecommwlicatiOflJ 
Indumy Soludaaa (An5). The MECAB doc:wnenl published by Belk»re u Speci.ai.Rc:pon 
SR-qDS-000983, cancaia.l die mc:ommeaded auidellnela die billina dan ..a:aa tervia 
pmvuled by rwo or more LECS (indudiq a LEC and 1 C-LEC), or by ODC LEC in n-o or more 
IWU widlin 1 liq1c LATA. 

SS. "MEEOD" refers 10 the Multiple EJda.anac Carriers Orderin& and Deaip~ (MECOD) 
Guideliael a Aa:ell Se~IDduJuy. Support lnterflce, a docwnenc de\teloped by the 
OrderinafPJOYtaionina Commiaee under &be au~pic:ea olthe Orderina and BIIHna Forum fQBF), 
which functiou under lbe IUipic:a ~ lbe Carrier Liai1011 Commitllle ~ rbe Alliance Cor 
TelecommunicltiouiDduluy Solucicm (An5). Tbe MECOD document, published by Bellcore u 
Special _Rq,on, SR S'I'S-002643, atablilhel melhoda for pmceuina orders Cor ICCell tervicc 
which is 10 be pnwided by n-o or !110ft ~ 

S6. "MMII&-PoiiiiiiiiiiDI" or "MPPI" refers 101 mutual compenlltion amnaement wherdJy 
n-o 1...ECa proricle die aaDipOft eJemenc olaiWia::bed ICCell IUVioe co one ~ tbe LEC' 1 end 
office rwircba. widl cacb. LEC m::eMaa: an appropriale ~baM ~ the uanlpOrt e&ement mcnues u 
defined by In, reaula&ory requimna~ca. rhil apeemenl ot, where pemu.ujble. cffectiw ac;oeu 
wiffa. MPB 0011Cepll an: alia iDcorpoaled i.a 10me LEC-con (iftual.ATA) mutual compenlllion 
atflllllemC1\ll. 
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S1. "Mtlldple BOIIMIIIdple 1Utft mefhod• meaoa the mea-point billiq mabod where 
each LEC (or C-LEC) ~ and renden ha own meec poiat bill 111 lht JXC in KCOrdance wilh 
ita own IUiff tx chat ~ til lbe joiady prurided IWitdaed Acceu ScMce whida me LEC (or 
C-LEC) pn:Mdea. Bellc:ttft'1 MECAB cloc:ument refen to chia mahod u •Multiple Biii/Sinale 
'Tariff •• 

SS. "Mutaal n.tnc Ew:tr.•ll'• meaoa chat lbe IDle c:ompenaa1ion ro a Patty fOr tennination 
ol specified mr.epiel til a.lfie lbalJ be lbe recipnx:al.mt:a pn:Mded by the ocber Patty. Each 
Patty lhall bill ill OMI cuiiiX'H'II lw IUCb. c:mpiea til aafftc and main all ~uu raulting 
the~ from. 

S9. "Norttl ~ pr tr.rta, ,._"or "NANF" iJ the lylla11 of telephone numbering 
emplO)ed in the United Swea. Canada, and c:enain Caribbean oountriea. 

60. "Netwrk FJenwnt• meana any facility oc ~t used by BeUSoolh in the prcwision 
d EvbanF Servica. IDd aU feaua, fiJnrtioaa IDd Ciplbilidea that m pn:Mded by meana ol 
such facility oc C91ipmcllt.. lodudlna DUJilberin& Jy~~aDa. dltaba.a, aianalina l)'ltall&, and 
infotmation aufficie.ai far biJ.ll.a& IDd colleclioo or ued in the auamiuion, routina or ocher 
prcwisioo d a &elec:ommunicltiou ICI"Vict. .· 

61. "'Nitwork M-·am..., Forum• ia a c:on.KN1ium d 160 U.S. and in&emalional carrien 
and globaJ aJiianca., iDchldiD& SITA, UDilawtz Uld IXbea. T'beir objcccive iJ ID ddermine 
specific interopcrabiliry need&, 10 chat mamafacturen til nr:c-ork rnaDaFDCill •ipment will ~ 
the ...ewled rechnical apecificadca. needed to develop ialetoperable andarda. For the purpo~e.~ at 
this A&reemezu. bocb Plniel ~ ro .a::epl the NMF aandardl and 10ludon1 for 0\M&P 
in~ 

62. "NWIIberloa Plaa Ana• or '"NPA,• ia &110 axnetimea refemd to u an area code. Thia 
is- me mree d.iJit indiclw whicb iJ defiaed by me • A,· ·s. • and ·c· diJim d each ·diJit• 
t.elephcae number within lbe Nonh Americaa. Numtleriq PlalJ (•NANP.). Ea:h NPA contairu 
800 Pouible NXX Code&. A1. praent, there m r.o p:oeraJ ca&eaoriea d NPA, ·c.eoa. ..phic 
NPAI.IIId ·Non~ NA\5 .. A •Geoar~Phic NPA• ia UIOCiale.d wirh a defined 
p:olfiPhtc area. IDd all tdepboDe numben 1:Jearini aiCh NPA m UIOCiale.d wilh aerv1oca 
provided within mac Geopapbic llU. lD lOme icx-1Jioo.l. IDd ultinw.ely wirh number ponabil:cy, 
I110I"e chaa oae area code wiU be uiOCitrcd widlmarry .,opaphic ua.a.. A. "Non-<ieosraPhic 
NPA, • &110 k:DowD u a •ScMce Acceu Code• (SAC Code) ia typically auociated wilh a 
specialized te&ecommUilicltinu terVice wbJch may be pn:Mded ICI'OII muJdple FOifiPhic NPA 
ueu; SOO, 800, 900, 100, Uld 888 m aamplea d Noo..Qeoanphic NPAS. 

63. "NXX, If "NXX Code, II "Ceatnl Ofllce Code" or "CO Code" ia defined by me "0,. 
·E.· 111d "F· diaita d a 10-di&ft ~ number within che Nonh American Numberina Plan. 
Ea:h NXX Code conrainl Ml,OCO IWioa nwnben.. HiiiOrically, ent1~ NXX code blcx.U ~been 
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uaipcd co IIPCJCific ladividu&llocll """"• end otnce IWir.cbl"' becll••. in plelll, dtia 
apprwcb did 1101 coaflk:l .nm IDDI'ipblc DUIIlberiD& m:epc u die co IIIJP«*bed num.ber 
e:dwnlricm. 'Mae*- aa "'"'*-CO. iD lbe 11111e poJDpl:lk: ua. dda •wpment micbod 
muat ctwnp. Wilb IJie adveal ~ ead-uler eelep-L-a. aumber portlbUity. lbe wual GIIMIHllle 
aaeociadon oa an NXX widl aa ead otfice IWio:b.lDa eacity .nu be IIMled. 

64. "Q\MAP" ar "()aallll , ....., ........ , M•W.-. .- Plvrilla•M& 
Fue•:fle_. m *-IIIIDl"zsd ...tiDMIIII fwK:daDI wflicb iDIU~ cplil)' ~ .mct ad lealt 
COil plMnina, ..,.,.....,, and opearicm iJr lelecommunicltioDa ervice pnMderL Tbete 
tuncUou. have aadldcmlly bcea lddreuod duaup die uar ~ operadona aqJpOrt. dec:ilioa 
support and ldmiaiii!Uhe aappon l)'lleiDI. and aa aow ..,...,. iD lbe pnxa1 ~beiDa iDle...,....._. clirae lellliiW.,. miafgme Dll1IOdt .. ..,,_. pl&liwma aadl u HP'a 
OpenVIIIW, IBM'a NetYiew and SUN'a YariauJ aearat IJiaDIFDeftl product taL 

65. •ozz c.-• defiDe roo call p&Cba duoup al..EC'aiCCIII'IMdem Offk:e Swildl. 

66. "''&coat ol......,.llllae. or "PPI1" meana a t.cror co be appUed co rermiaadnc 
acceu arvX:a mimua ~ .ue m ablaiD *-miaula lbat Jbould be rued u iD.Ienaue acceu 
IClYica miaula ~ ua The NlrtWatOr taduda alllDWD&e 'DDGiat.ermediuy' minula ~ ue, 
iocludiDI inr.aarc IIWallel ~ Ule lbat aR inan:led D to JeMoe pi'CMdu Nllllbu poNblUty 
leu lilY iaaera&e miaula ~ ue far laminaliD& Pan)' ~ IIUVicc&. aadl u 800 SerYicea. Tbe 
deaomi.DIIor iDCiudet all 'nonintel'lllediary', locll, intr,..tr, iDauWe.. toU and ICCell minulel ~ 
ue .ctjulled. iJr leiVice pmvidu IIJmber poNbiliry leu all miDuce.a aaribulab&e 10 rerminatiq 
• ...ny Pl)'llel•ica. 

67. "''&c.t Local u..· or "PUJ• meuua r.aor 10 be applied 10 inuuwe tmnin&tina 
minuce.a ~ ue. Tbe II\UDei'IIDr aball I.Ddude all 'DOCLincermcdiary' kxaJ minu~a ~ ue adjulled 
for *- minuaea ~ UJe lbat oa.ly apply kxaJ due 10 Service Pn:wider Number Ponabiliry. The 
denomiaaror il me tDCIJ illlrulare minu&el ~ Ule i.Dcludiqlocll, inauwc IOU. and ICUU. 
adjUIIed ix' Servb PIOrickr Number Panabiliry u inauaare cenninacina party ~ minutea ~ 
Ute. 

68. ~ N ,_ PortabllltJ" meant me Ute ~ • de ...... IOiution 10 prtWide fully 
uantpareru TNP far all QIIComerl and all pnwide11 wilbout limitadon. 

69. "J'ww• and •511111• u.erma UJeCI. ro cklcribe phyUcaJ inrerflcc:a and uaffic c::arria&e 
c:aprKiry ~ 101M IICftFVtt t!ltmeaca. ODe ·pon· iJ aec dod far eacb conoecuoo c:ape&e ~ carryi.q 
one mesnr into or out ~ tbe .....xt dement co adler IICftFVtt e&emenu. One • a.tOl• iJ needed 
within each nerwork e&emeot 6x CICb maar 10 be bandied limultaneoualy with other me•r•. 
Pon caaepiel i.Dclude. but are DOIIimhed co: 
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L "'J..wln w•'ol llae port• ia aline &ide twitch connection emplO)Q:t to pnwide buic 
ruidentialud bulineu rype ..WOC tclq)boae .ervioea. 

b. "1-wtre ISDN .._.. .. port• ia I let ~ Buic Rue la&erfx.c (BRI) line side IWildt 
comeccioas wbic. lCIUally mnwi• ~multiple pilbl or mrm.ce. to the IWiiChin& nec.n 
(28+D). It ia ..,pqed m pnwicle ,...,dal IIICl bu1h type c&plllltelepbgae laVica. The 
pon cxuecdnu may or..,- DDl be tbe IIIDe <Auzll Oftk:e IWiiCb (nenat element) dw 
pmridea .-lot ..W.. WbeD ISDN ll pnrriliaaed u ,lftldM,nd• ISDN duuu&b aanau 
plllldoa. dipllllswil::bellbe COli cauarion ll toeally different lhan when the diahal .ervice is 
pruvilioaed u a at ~CO pon aaacbmenu. 

c. "1-.n ., .. Dm lnla.IE port" ila cli~Kt iDMRI dialina (DID) liWlk aide awilcll 
c-.nnnection emp~ 10 prtM.de incomin1 uunk·side ~r:rvioea. Each oon oron&ioned oennill one 
llmuhiMOI.ll c:oanecQoo to die a&IIOO'ler premllca equipment. 

d. "4-wln DS-1 ...... DID tnlllk port• iJ 1 dillel inMJd dialina (DID) uunk 1ide 
twirch C011D1CCion wb1cb ll dmc divilion mu~dplemd to pn:Mde the •i....Jent t:A 24 ID&Ioa 
incomiq aw1k: rype DID tnLDk porta. 

e. "4-wln DS-1dllltal CBWT lnla.IE port" iJ a uuak lide IWildt c:onncaion which i1 
time divilioa mu.Jtiplc:red to pnwide die •iwlent ~ 24 anaJoa incomiaa uun.t. poru which IMY 
be propunmed u DID, CBWT, nE. or ded.iared priVIlC liWlk circuiu. 

f. "4-wtn ISDN ciiiMal DS-1 tnlllk port• iJ 1 Primary IWe lntcr1Kc (PRJ} ttunk lide 
swirch CXJNitJCCion wbicb iJ lime divilion multiplcR.d to pnwide the •i'41ent d 23 diaital one or 
evr ..... vcy b'Wik poru IDd oaelipalliq b'Wik pon (23 8+0), whe~ the B chlnnclt can be 
proputmed u diaillll DID, CBWT, TIE, PriVIlC L&De or Special Aa:.eu liWlk c:ircuiu. The pon 
c:onnccti0111 may or may noc be the same Cenaal Offk:e twitch (ncrv.ort element) dW providea 
anaJoa ~r:rvic:ea. 

'70. "Baae CeDter" aanmdy rcfen 10 a tpCCific ~ic point, duipwed by latiDJde Uld 
longitude. a conupoodina V Uld H c:oordilwe pair, and Ul UIDCia&£d po&raphic ua which has 
hemoCbre beeD defined by rbc iacumbem LEC induJUy 10 be UIOC'iaeed with 1Wirchc4 meuage 
&elecommw:UcatiooJ Jei"Yicea (M'IS}. IWe CCUICI'I., tomecimel &110 k:nawn u ezchan&e ueu, cfl£n 
dewmine rbc ~p:m widli.a wb1cb panicular clulea, feaau.ra. Uld pricina Cor ezchan&e ~ervicea 
are unibmly &dmi.a.i.MrM. EKb NPA-NXX code combiaadon It a..x:wed wuh alinaic rate 
center, aJchaup aay one lldl code may oaly ~er~ioe a fDICUoa ~ lhe rare ccnru uea when the t.& 

cencu uaa c:iiQliDJCribca multiple JIC.r'liq wi~ c:enterL Wbere Mail Mrs ICI'Vica CCJata.in a 
dillaDCe leftlitiw: diC elemc:Gt, lhe "t'lhwion ~ dw elemenr utiliza lbe caJculal.ed diiWICe 
becv.eea rbc V and H c::ooldioace pairw ~the ori&inadna Uld &enninaun& rate cen&er1. 

• 
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71. "",.I :raa.t• IDC:IDime 'CI1icaJ aod horiaxual coordinara •uoci11ed whh a putic:ular 
relephone rwamber for adq pwpoea. 

72. ..... ... Jlalnl" adlciaallly refen to a loc:erion wbicb a LEC or CLEC hu dr:ajp&ed 
on itl orm ........... h•IDI (HMiina) poilu for uatllc lDbaulld ID 'ao•xwomunic:adona 
Scnicea pnMdld bJ lbe LEC or CU!C wbicll tar a c::enala Nf!A..NXX cleaipa. ne Routine 
.fbiDt iJempkJJid ID c:enplft mj .... •ezZJNi+:tC• for lbe di•P:e •Jiciw tnnipOI't element 
cbarF1 ~ Swta::bed Al::cell Senica. AI. p1 "• ......... PYKUce BR 795-IQ-Dl, plla:llbe 
Raulifll PblDI a eilber • •BDd OfBce• ~cldtae, or a '1..EC CouxDwD Poial ~ latelaxlaecrion. • 
Aa::ordiqiD lbll ...., llcllmre Pmaa, e:amplel ~me w.r lball be dB&ipWed by a common 
W.,.••r loc:erion idmdfler (CLLI) code wilb (:ro)KD iD polidaal 9, Ml, u, ~ (:ro) rMY be any 
alphaaumeric A-Z or 0--9. Nacbina iD lhil Apeemeat all be COOICniCd 10 pndude either Party 
helelo from eabiJibiac ill orm lbtlilla Poma 

73. •s. .. c.eroa ..... or ·SCI"' iJ DdWDitt elemeot u me oonunon channel aipaling 
IXIWDrt 10 wbk:b iDixmarimalrrqnem for .moe bandlfna, IUdl u mudaa, aze dii'!IC&ed and 
piOCaled Tbe SCP il • a-cime pi'D'WMY widl ...... .,.. lhat. bued on • query from a 
Scrvic:c Swildllq Poial (•SSP1, perfonna IDftMre..bued cxmmon carrier, .. btctiber or 
~pplic:arioa.-tpecific leiVic:e top:, and lben lellda iDIUUCiionl biiCk 10 lbe SSP on how 10 continue 
ca11 pmceuina. 

74. •-..a n..fer Polm" or "S'I'P" i.t a DeniOdl dement (praentJ.y a packet Jwirch) lhat 
roulet aipaliq mnnr ammt~ Serrice Swit::biq Fbi.nt1 (SSPI), Service Contml ~inti (SCPs). 
Sipa.lina Foillll (SPI) IDd Olher DCtWDrtt eJcmenca in order 10 .a up calla and frl query detaba...aes 
for dici~ relemmmunicadom aeiYic:a Ulinc CCISISS7 and IOltMre-bued common c:acricr 
telecommunicalionlaervil:a.. 

75. •Saftwan-bMed Net...,. !Je-well ...t Sa vm• refen to chole fCIIUru. functiona 
and IClVica wbidl aze iDhaat capeiUtiel d me cunatt Ceaaal otricc Equipment (e.f., the 
"ESS 5EI or 5E910ftMJe pmsram, or an enckJffice or CO-bued peripheral proce.uor). •· J can 
be Ktivaced widl ~y minor COlt IUdl u kxa.l PI'Oif'IIDIDlna or ripll 10 UIC feea. E.wnples 
cl-..cb. IClVica irrlude CENTREX, eAecaaUc ICalioa equipmeatl'unctionl. 

76. "Sa~e..,.'Iftflk• or •s.••iber Call(a)" ~fen 10 calla benwcn rwo or more 
tek.commullia.doallet'"'lic:e Ullin. wlll!n bocb •&ec:ommu.nic:acioaiiUVic:el uacn bear NPA-NXX 
deliparic:m ,..,....w widllbe aame lATA or Olher aa&borized ua (e.,., Extended Ara Service 
Zonea in a.dj!ICWI!It lATAI). Tbe a:aditioaal deftnidoll u Sublcriber TrUf'IC indudel che traffic 
typa hroe included u •kxa.J calliq. • •eatc.Dded ua IClVice {EAS), • and •inaaLATA loU.· 

n. "Swt&cbed ~Detail U..,. O.U" lhall mean a cale&Ory UOlXX rec:ord u defined in 
che EMR Belk.ore PncOce BR ~200-010. 
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78. "Swlkbed ~ SeU'PM"J U..,. DaD" aball mean 1 ca&eJDIY U50XX ~ u 
defined in tbe EMR Bel~ Pmcdce BROD-20000. 

79. "SwM 'sd ~ Sa: tiLts" lllaDI rhe ofl'eriDa: ~ flcilitiel iw me purpoee ~ the 
ori&inarion or rcnDinalicxl ~ cratftc fD or fnxD teJemmmunicadoal.ehic:el otfaed in 1 &iven ma. 
Switcbed Aa:c1A Service~ i.aclude: Paaure Gmup A. Falure Group B. Feamre Group D. 800 
laZII, IDd 900 ICCCIL 

80. •s,...__. Optkal Network .. or "SONE'r iJ 11e1: ~ opcicaJ interface andardl tha£ 
allCNt optical Ullllllll.uiaa ll rata from 51.4 Mbpl fD 13.2l Gbpa. SyDChiOOOUI apcic:al nenr.crk 
IIMdan:l ilu ullla-biaiHPeed. flber..aptie CIUIIDY~ioa IIMdan:l ~loped by Bellaxt: for larie· 
K:a1e. ftber--bued cBpal CIUIIDY~ioa Ddwocb cbll .. equ.ipmeat form maoy d.ltl'emu 
manufacturen. It itlhe firR telecom iaA&Iuy apaaeat oa ltaDdardized iDia'fKa between fiber 
oplic CIUimi.uioo .,..U ud il well oa me MY 10 becomin1 1D intenwianallllndlrd. Becaaae 
all SONET-<XDpllible cllwica tpeak 1 oammoa Wnaw"F• aetv«Jrk adminilb"'&&rr will piD 
Det\IOdc-wicle ... ~~~MAced opc.ra.cioa and mai.,.,. I)'IICml. "'prdleu d who made 
indiviG&a.l oenort axapoaaaca. The SONET an.dlrd 1..1 built ataWid 1 51.14 Mbpl buic 
communiarionl «Wand dw il mulr:iplar.d &.,...aL .saNEr li.DD-mae llaDdardl OCJIII' iaclude 
nenr.crk blndwidlba up to 2.418 Gbpa. 1 rae equi\'llalt fD 48 buic SONET oomaumicationa 
chanDdL SON£T ~~Ghat llandarda incorporale pruent-dly 1.544 Mbpl DS-1.ervtcc and 
44.6 Mbpl DS-3 ~ervice u IUbleU ~me 51.84 Mbpl SONET buic channeJ. SONET will 
mmblally become 1be primary .-.awe I:Jr IJalllpOitin& brrwl:ud ISDN IJUVica. Major nerv.ort 
equipmeat manufacturen ue inaoduc:ina -.ort producu claiminc c:oaixmicy to the SONET 
lllndard. 

81. "'QIFCMiftlHDL MDu11 IDCIDI the ti'IRIIIIiuion. between or UDOII& pointl ipeeified by die 
user. d infomwion ~ rhe uer't choolina, wilhout chanae in the lbnn or C001all ~ tbe 
infor.,ll.tion u lalt or received. 

82. "n'e CID ••nk ..._ Ad ol OM" or • Ad" mrana Public La K>4-104 ~ the l' 1ited 

Swet Coopu cffectiYe February 8, 1996. Tbe N;t. amcoded tbe CommunicatiVI.-i 1v:t. ~ 1934 
(47, U.S.C. Secckm I « J19.). 

84. ""'&lr ., ......... Sa: tiLts" JDeiD.Ime otfenna ~ ce&ecommwticarion& fur. ree 
dirccdy ro tbe public, liD ax:b au. at u.1e11 u fD be cffecowly .1'4ilable to tbe public. or ro 
~e1ecommu.nicationa c:arricrlt rep..n:llell allhe facilitiel uled. 

85. "1eeepboae Number PortabUity" or --rNP" il the 111a111 by which BeiiSouth allows 
cuJIOmcrs to rcraio tbeir c:r.iltina tdepbooe oumben wbca dw:laina from one local eW1&n&e 
carrier ro anolher. 1biJ ~ervic:e provide~ tranlpUalC ddiYery allelcphone number cap.bililict, 
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from a cuaomer aandpomt i.a 11mn1 ~call complecioft. and from 1 c:urier aadpoint in renna of 

compenatioll. duuqb tbe '* ~call rautiq. ixMrdiaa. IDd addlaliDr c:apMilldea. Permanent 
number portability IIUidudl will be Jet b1 mplelnry Klioa. &Dd bulb flrbea 11ft11t to 
implcmenlalioa ~ permaaea.. .umber ponability • lbe eutlell 'P"!!fble pain& in lime. The 
perfOrmance &Dd ~ fll.,.....at !plmhet ponlbillty meeu CDCHier c:uiiCDIDer or co-carrier 
ClpeCiadon• Oil a ••irwNe buia. (See allo IDiaim Number FonablUty &Dd Petmanent Number 
Ponability.) 

86. "1btaa Sentce I.t ._ laa 111 c..• or "TSLLUC" ia che 1DGI additiona.l COil 

incurm:t bJ a celecammUDic:ldona Jei'Yicel pnwicla' tD pmduc.c die enure ~aty ~a ~ervicc. 
PJUP ~ ICI'Vicel. or buic DeNart Alac:ricm. pwa dill die teleoommunicadcJftiiCn'icea pl"'¥ider 
already prurida all ita ocber ..--rica.. 1SUU.C II bued on die leut a.. IDOII efficient 
technolosY cbat il ~le ~ bdq implemented al die time lhe dedlioa to provide che 1ervicc is 
made. 

87. --n.u Fnl ......._. mema leiVice praridod widl any dialina eequence thai inwka 
toll-free (i.t., 800-Ub) leiVice proc:asina. lbll Pree Service includel calla tame lblt Fl:fe 
Service 8001818 Nl¥. SAC coda. 

88. "'Tnaallt Calli" or "1atenaeddary PDctlnn" meana innl.ATA calla (loc:aJ IDd coli) at 
bcnveen the Pln:iCI ori&inatin& from or terminacina CO 1D end \&lei' ~ I chinl-pany L.EC, CLEC • 
wirelea prortider. or ocber carrier or calla ~e~u be&'M!Cillhe flrbea deained for or ori&inauna rrom 
an IXC. 

J 89. "1'nuaar. Side" refcn 10 a cenaaJ oftk:e IWildl c:oonec:tion thai ia capabL: d. and bu been 
programmed ro aa& die cilaa.ic u I'O'UJ"C'ina co IDOCher IWirddq entity. TNok aide connections 
offer diOie aanamillion &Dd lipalin& fCIAirea 1ppropriale 6x the ooona:tion d IWiiChing 
elemenll, IDd CIDDOC be ued lx die dira:t caaaeccioa d ordinary t.e~ IWion leU.. 
lncomina relecommuoialriou ICIVM:el from· die aunt ro &be line-lide and 6x uun.k-aide-co-uunk 
side axmeccioDI'Wilbi.n lilY IWiiCbiac ~-kznrmr lbould aperieDcc DO leu lhu a P.OOl blocldn& 
probability i.a tbe ~ pat buly bau.r ~die ,_., &Dd lbou1d meet or exceed tbia level ac aU 
ocher timeL Tbil ia IIDeiDI tD er~~~n IbM encko-eDd blockina. wbicb i1 cumulative. doe& not 
exceed a c:mwilllent P.02 lx all call rypc:a lD a multi-carrier necwort. 

90. "Win c.mr- deDoca a buildina or 1p101: widlin a buildina w!Ucb aena u Ul 

~ptioa poiDt 011 1 pwa curicr'a ncnortc, ~ UMIIDiuion facilitiel &Dd cin::uill are 
connecccd or lwill:bed.. Wim Caaler can al10 dmole a bu.ildin& in wbicb one ur more central 
otf'u::ea. uted for cbe piUIIilior! ~ teleoammunicariou service~ ~ loc:aled, The Pardea hcrdJy 
acree dw intercoaDOCCioll will be -.Uab~ ac any wire cenrer which meell any or all lepalatiw:, 
judicw Utd repdarory dipbility IIIDdaRia iJr int.eat:onnection. ln~R:OnnCCDon .ervica .,d 
aa:ea 10 thele illleR:~D~ae:WIIa shall nac UDIIUODibly by widabdd bJ eidler Party on any pounds. 

ATTACHMENT B 
Pqe IS 
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91. "Uadeftoed 'an&" The Partie& acknawledae tlw tennl may appear ia thi1 Apeement 
which are DOC defined and qree. tlw any sucb rerm• shall be CXIOIUUed in aa:ordance with their 
CUJtOOWy UJaF in the teleooaununicaliOitl incluary u of the effectiw: dale of thia AJreemcnt. 

~ITACHMENT 8 
Page 16 



Service: 

Description; 

Stare( a): 

Rates. Ttrma and 
Conditiona: 

Service: 

Description: 

S~ate{s): 

Rates, 'Terms and 
Conditions: 

ATrACIIMENT C-1 

UD.buaclled. Productlud Semc:es ud New Semc:es 

Vmua.l Colkx:ation 

Docket NO. 971314-~ 

Exhibit No. RAW-2 

Page 101 or 143 .. 

Vinual Expanded lnren::onnection Service (VEIS) pnwidea Cor location 
inren:ormec::tion in mllocalm'-pnwtdcd!BeiiSouth lcucd. fiber optic facilities 
to BeiJSouth's rw:ir.cbed and special acccu 1ervicea, and local 
IDlerconncction flciJitiea. 

All 

In all JCifa, che raJa. tenn1 and conditioru will be applied u set fonh in 
SectioG 20 « BelJSouth 'lelccommunication'alnc. 's lnterwwe Acceu Service 
"tariff, F.C.C. No. 1. 

Physical Collocation 

Per FCC-( 'IJJ 19/W. FCC Order, pan. 39) 
Physical Collocation i1 v. 'le~ •the interconnection party pll)'1 lOr LEC 
cenual offi~ space in which to localC the equipment necessary to ~ennirwe 
ill aanuniuion linb. and tw physical~Cee~~ to lhe LEC cenua.l office to 
inJII.Il, maintain, and repair this equipment." 

All 

In allawca.. lhe r1.1e1 and 8'4ilabiliry will be u pro.oided m the "ra~es lOr 
Physical In~en:onnection" l&biCJ which follOW". 
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• 
A1TACIIMENT C-1 (c:eat'aJ 

:u.u 
STATUS 

&aiDIALMA EX 

WltiWAUIT 

W:Oil.AL.AZ 

BCII'PLBI' 

P'T1J)PU(I. 

PTU)PI.CY 

P'11J)fLPL 

JCIHPLMA 
~ 

JC'Vt.f'LA.a 

JCVU'UJW 

JCVLPLCL 

JCVLFUT EX 

Jcvt..f'UK) 

ICVt.F1.J!V 

JCVLfLSI EX 

Jcvt.fl..SW: 

Jcvt.PlJM: 

MNDRFI...AV EX 

MNDI.PU.O 

l..KMR.FI..MA EX 

WLUIPI..GR 

WlAMFUL 

MlAMFL\E 

M1AMPI..BA 

MlAMPLME 

WL8I.PLJdA 
OIU.DFl..Jro{A 

OIU.DPI...AP 

OIU.DPLSL 

OIU..DPLPC 

OIU.DPLPH 

WPIIHPLAN 
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-· 

-
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• 
AnACBMFNr C-1 (CDDt'd) 

ATIIHGAMA -
AitNQACS 

AlUfCAPP 

A1"1.NG\8U 

A1UIGAEP 

A.11.NGATH 

~ 

UJINGUlA 

~n.G.\PF 

SMnGAMA 

ruD.GAMA EX --
JSWl.GAMA 

NlaGAMA 

MUroAMA 

DNWDGAMA 

ALPI.GA.MA 

C1.MBGAMT 

I.SVLKYAP EX 

l..SVUCYWE EX 

I..SVLKYBE 
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I..SVl...K y SN 
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VCBGW:SMA 
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CPHJ..JIICJO 

~CCA 

CHUNCBO 
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~ 
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EX 

EX 

EX 

EX 

EX 
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-~ll.oll 
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Proridel die: cmnectioo from lbe .erviq central offtee to a .ublcriber's 
premilea llld la IUed oa a diiiiDCe aeuitiw buiL h i1 enaineerec:t to meet 
the lUIIe paramecen u. raidmoe or bntineM c:a:h.lnF ICC:elllinc. 

BeiiSoulb aball aJbv SMNI 10 11CCeU l:he followiq Loop type~ (in addition 
ID cbole Loopa M.ilable under applicable lariffl) unbundled from local 
awiccbina llld klcal auupon in axon:lance with the lemll and conditions set 
fDnh .helan: 

"2-Wi~ ADalos \bic:e Gmde Loopt" or ·AAiloa 2w• wbicb auppon ana.loa 
trUallllillioa ~ 300-2000 Hz. rr:peu loop ~ loop mene baacry. or 
IJ'DU.IId acan leiJaa3 and di&"onnec:t in oae diKCiion ( LCMVd die End Office 
Swilcb). llld rr:peu rinaial in tbe ocher direcdoa (toward die CUaomer). 
ADaloa 2W include Loopt a~fficient for l:he pmvi1ion ~PBX l.l'\lnb. pay 
telephone lina and electronic: by l)'llem linea. 8och •pure oopper· and 
"Uninccarared DiaitaJ Loop Carrier• (ULDC} IYIIC"I• shall be made 
D&ilable . 

·~Wire AnaJos \bice Gmde Loopa" or "An&Joa 4W" which aappon 
UUJmiuioo d \Oice plde aipala u•in&ICpll'UC transmit and receiYe paths 
and ccrmina~e in 1 ~wire elcc&rical inccrfK:e. Boch •pure copper" and 
·unmccpated DiJitaJ Loop Carrier" (ULDC) IYIIC"I• shall be made 
zwilable. 

·2-Wire ISDN Diaital Grade unb• or "BRJ ISDN'" which a~ppon di&itaJ 
uaDIIDilaioo ~ nw 641cbpa beater channels and one l61cbp1 dara channel. 
BRl lDSN ia a 28+0 Buic Ralc Jnccrfxe-ln-.,pa&ed Serviccl DisitaJ 
Nec-ort (SRI-ISDN) Loop which will mc.et national ISDN IW1datdl. 

'"2-Wlre ADSL-Compatible Loop" or "ADSL 2W" ia a uanuniuion path 
whidl filciliwa me traDJmiiiMxl d up 10 a 6 Mbpa diptaJ aipaJ 
downltream {cowvd lbe CUacomer) llld up 10 a 640 kpba di&ittJ •ianaJ 
upiU'Cam (.-y IDnn the Cullomer) wbile limultaneouaJ) carryina an analog 
-.oice aipal. AIJ ADSL-2W is pn:Mded ar.er 1 2-Wire noa-l.ted twisted 
copper pair pn:Maioned uaina ~iled raiarance delip auicklines and 



Rare( a): 

.. 
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ATrACIIMENT C-1 (mat'cl) 

meetiq ANSI Standard Tl.4ll-1995~. AD ADSL-lW lermbwca in a 
2-wira elecaiaJ interface ll die CulfOIIW pmmi~e~ and at die BeiiSoudt 
CcuaaJ Of6ce fame. 

'"l·WIIe HDSL-Q:apuible 1.oap• or ·uosL 2w• ia a UMIIDiuioa pllb 
wbldl filcili..._1be tDDID'Iiaklla cia 768 kbpt dlailal aipal CJII'I:r a2-Wi~ 
DOD-Ialded twilled cqJpel' pair meetiq die tpeeificarioaa in ANSI TIEl 
Canmim::c 'Ddmical Report Number 28. HDSL compatible Loop& AR 

-.ilabie ooly wbeR a.imna copper &cilida can meet TlEl'Ja:hnicaJ 
Report Number 28 specificationa. 

·.c..Wlre HDSlAan .. cible 1.oap· or •HDSL 4W• ita DUJmiuion pllb 
wbicb 81cilkaaa 1be trwamaieejm cia 1.544 Mbpl di&ilal aipal CJifV n.o 
2-Wire DOD-Ja.ded twiJ&ed copper pain meetiq die ipCICificatiom in ANSI 
TlEl Qxnmicrce 'Jb:hnal Report Number 28. HDSL axnpaable loops 
ue available only where ailtina: copper &cilitia can meet l:be lpeCificaUou. 

•1nrepued Diailal Loop Carrier• or "lnleparcd otc· is defined in 
BellCcn nt-TSY-00303. •1nrepued Di&ilal Loop Curier (II..DC) 
R.equiranenca, Objeetha and Interface. • 

1bc pania ~p~etba! die pric:a refleded beranlhaJI be •trued-up• (up or 
dan) baled oa fiatJ pric.el e.ilha dacrmined by funher qreement or by a 
fi.aal order (i.adudia& u.y appeals) of die ~t public ~ervice com million 
or ocbcr body bavtna jurladiction o.a die aabjea maaer of this Apeement. 
which rmaJ order meeca l:be cri&&:ria COillained in he~in. The "'true-up• will 
COIIIiJl ci axnparilc me IICIUal -.olumea and OenYnd fOr each ilem, to&elher 
widl die price U*leialed widiiUCh ilem by this Aareement. with finaJ prices 
derennined fOr each iran. Each pu1y lhaJI keep ita own ~rdl upon which 
a "'aue-up• can be bued and any final pqment from one pany to ~ae ocher 
lhaJI be in an amount ~ upoo by the Parties baaed on JUch ru.orda. In 
the ewm ol u.y Q~t u berwcen the ru.ordl or lhe Pan.iea ~prding 
lhe uaount oiiUCh •uuc-up·, me Pania~p~e lhar. the body having 
juritdinion IJIJiel' die matter 6x 'he affected staLe lhaJl be caJI.ed upon to 
raolte aiCb diffelmcca, or 1bey will aabmit lhe maaer to commercial 
arbitndcl:l witb die termJ CODtained in Section XXV of thia Agmement. 

Airy &al order dW. fonns die buis of a '"uue-up• under thia Aan:cment 
lhaJl meet die fbllowina criteria: 



Sw.e: Aorida 

UnhmcOrd fcb!ar 
~ceal..oop•• 

2-Wile Aaalot: 
4-\\Ue.Aaaq 
2-\\Ue ADSLJHDSL 
4-\\Ue HDSL 
2-\\Ue ISDN DiaiaJ 

C10II-Collaa::U 
2-V. .: ADalot 
4-\\'he AaalcS 

Loop ChaDPCiinrion 
Equipmn& 
~r liDc 

.. 
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AlTACIIMF.NT C·l (coat' d) 

L ll Jbal1 be iDa proc:eedjna 10 which SMNI and BeliSouth are entitled ro be 
full paniea 10 the pmr«.clina. 

b. It .U apply the pmrilioaJ ~ the lklccommWiicationa Nl. ~ 1996, 
illdudiaa. but nat limired 10, Sectioa 2S2(d)(l) IDd all effecti~ 
implemenrina ruleiiDd ~~~"•rioos; provided dw llid Act and IUCh 
~l'"atima are iD effed at die time~ the final order. 

c. ll aba.ll i.ndude u an iuue the aeopaphic ~ d UDIM.udled 
elemeat raaa. wbidl cfaYCrapd rue. if any IJ'C requin:d by aid fina.l order. 
aba.ll ixm tbe buis d any •uue-up". 

N . . 
Sl7.00 $14.80 
S27.l0 $14.10 
$17.00 $14.80 
Sl7.:ZO $14.80 
Sl7.20 $14.80 

$0.03 su.:zo 
$0.50 SI!I.:ZO 

$400.00 i!llj.OO 
sus SB.OO 

• T1le.se ralel ~fleet 80~ d the Buaineu Service Connection Charge. If lhe Bu&ineu Service 
COMCCtion Charge ia modified, thia rue will become 80~ of the ~iled rue. 

•• In the eo.at lbat an unbuDdlcd loop orderU by SMNI ia pan dan ln~e&rarcd Dicita.J Loop 
Carrier (DLC) 8yllem, tbe loop will be unbundled from lhe DLC and prcwided co SMNI in 
accordance w1th the corrapoodina ra&ea ~pC~Cified ab<M:. 
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Description: Thia aew rue eJernea~ pnwidea rhc muldp&elina fuac:ti011 ix UD.buDdk:d E.Kbanec 
At:cal Loop&. h can con~n up ID 96 wice pwle looplro OS 1 ~I ix coancction 
widllbe SMNI'a poilu~ iDielfK:c. Tbe muldplaiq can be done 011 a concenua~ed 
bui• (ddi-.ers at 2 DSl kwd to a~aromu pranile) or oa a aon-coocenaaled bui• 
(deli~rs a1 4 DSIIeveJ to aaiiDmer prani.Je) a1 d-.; option d rhc aallOmer. 

!n addition to lbe bllowiaa raaea daDenll. 1 . .544 Mbpa locaJ channel and/or in&eroffice 
channtJ faciliEiciiU)' be requiRd u ICC fordl in E7 d BdiSouda Tclec:ommunication' s 
IDe. 'a lntrulale Acceu Service Tariff ix nan<Oiknt.ed SMNia. 

Races: Tbe f'llnB benbJ ..- ro ••halt 1M ..._ ot rwae JtniChan aad ra&e leftla to 
.aae conun"don amltndoa. 

Scale(t): 

1-7 
...._._ 

IAIIIB ..... III Ani Add'l 

Uabuadled Loop 
Q+ •'tzar!.M,..... 
(D$1 ID \0), Per S,.. sx.xx lXX. XX NIA 

Ceolllll Ol'ftce a.-.1 
~(ci. Jl~ 
pba&-ia equipo-M). I,_ 
CLICWI IX. XX IX.XX IX. XX 
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Unbuadled Produas ud Santa ad New Serrias 

Servi~o.e: Uabwldled U"'hanae Poru 

Description: An actwnF port is me capability deriWld from me cenaal office IWicdl 11an:1Mre and 
~ rec,timd 10 permit end Ulel1 to UUIIDit or recei~ in6xma&ion 01oer 
IWJSo.itb'l public IWircbed aen.ort.. It prortidciJUYice enabiU., and oerMXk. fuw.ra 
and fwx:tioaallty IUCb u UJnsl•tioaa. a celcphone aumber. nriu:biq, announcements, 
tupen'iJion and IOUCb-cone Clplbility. 

In addition, a BellSoulh provided pon wirh oui&Oio& neawrk ac:c.eu al10 providcl 
.x:eu to acbet letVic:a IUCb u opetUOr aervioea. lana diaance service, ere. Ir may 
alia be axabiaed wilb ocber aervicea ....aillble in BeiiSaulh'alntru~a~e Acceu Serv1ce 
liriffl u cechoically feuible. 

When u UnbuDdlcd Pon ia c:onnected 10 BellSoutb pro¥ided collocared loop1, 
Ct'OIHX"'uecr:ion IUe elanenll ~ ~imd U IJeC bth in Section 20 d BellSauth 
~UDicldnn.a. IDe. 'alncer.- Accai'IMff, FCC No. 1. 

Ra&eJ: 11M ........ llenbJ .... so •bmJt the lllue oll"'lle ltnM:han llld l"'lle leftil 10 
.uae conunledoa arbltndoo. 

--- ... .. ... - .. a. a..... .... 
~ 

......, ....., 
Red' • Part sx.xx ..... Pwt s.x.xx Itt' Pwt sx.xx 
.... Pwt IX. XX .... Pwt IX. XX I I Pwt sx.xx 
Pn,..._rwt sx.x:x ,..,....Pwt IX. XX PU,..._Pwt SX.XX ....,.Sinb IX. XX ...., .... s.x.xx ...., .... SX XX 
Prtaw7 ... ISDN NAS IX.. XX 
~ ......... 
A(l_... IX. XX iiULaia. ~ llllp(B1S) 

IX. XX lak.lllll. ...... IX. XX ..... ,_CIIII sx.xx 
II U·•mila) SX.XX lai.L ... ........... IX. XX .,.. ....... 

IX. XX ...... rr..-t-..r .(XX 

C (U·l' IIdia) IX. XX lait .... 
sx.xx IIUL..aa. 

D (1 1-ll..U. _. llilllal l.CA 
dlllc:riW .. .U.6 ..... ua. u IX. XX iluLIIIia. 
1111.) IX. XX llliL.a. 

IX. XX illk.U. 
E~ll.._, IX. XX mtua. 

I IX. XX .... 
POl_._.., sx.xx llllk.u. 

sx.xx ............ 
G(Spldala...o IX. "<X ....... ·-

I 



~-- .... ... ...., 
I Ill ... IX ..XX ....... IX.Ja 
ra~ ... Ill[ .XX ..., ..... SX.D 
, ... ,. 0 ... 

ILD A II-.! ilil&.aa. 
IX.lDt .......... 

•n·•.-.! ILD IIILailr. 
IX.XI ....... 

c~....,·~~LC.U a:.u ...... 
IX.D ....... 

D {1-a ~ ..... ~ LC.\) UJIX ......... 
ILD ...... 

l (.D-Y ~ .._. ~ LC.\) IX.D wa...& 
ILD ....... 
a.u ......... r <17-D~..., ~ LCA) IX.D ........ 
IX.D ........... 

G (D.JI~ ...._. ~ LC.U IX.D ~ ..... 
a: .a: ........ 

BCI.ti~ ...... ~LCA) D..D ........ 
IX.D ~ 

l(c.--..... ~ ..... ~ IX.D ~ 
LCA) 

....... ~ Pw ....... ...,, .... sx.xx ..... ,., SX.XX 
PU 1nall Pert u.xx 
....,.~ u.:xx 
u..-......... 
A (1£1111) IX. XX .......... 

IX. XX ........ 
I U·• al"'e) IX. XX ....... 

rx.xx ........ 
C (U·ll_., ...... LCA 

c~acrU~e~a. Al.6 ..... - " ads._. aAice ,.._., .-.- IX. XX ........ 
tbu .,..., IX. XX ....... 

SX.XX ....... 
0(11-lt ..... sx..xx .... .... 

sx.xx ........ 
E 01-55 ...0. .-..:t LATA) sx.xx ....... 

IX. XX IIUL-.. 
f 01·55 .a.,.._ LATA) sx.xx ........ 

sx.xx ......... 
G (~ ...0. ..._. I.ATA) IX. XX .......... ... _ ... ,. ......, 
I II hrt IX ..XX ...._ ... IX.D .... ..,.... .... 11' . .JCC ..., .... a..xx 
,.,.. •• 0 ... 
..... ".-.! IIUil 
a {17-.JI.-.! .,. -C(>ll.-.! 10.11 -
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1(&-11.-.! IX.D ........ 
IX.D .......... 

C(17.11 ..... IX..XI ~ 
IX.U ......... 

DCD,JI~--LCA_..._,.... IX.D: ...... 
ILD ......... I a I , I.CAJ 
IX ..IX ........ 

·~ .... -~ ... LeA-- IX .XX ........ ......... 0 I I LC.\) 

IX .XX ....... 
r c;u.a ~ ........... '• • ••• II .XX ... ...... 
Leo\) IX .XX ......... 

IX.D ........ 
G(a.e ... ._.-r.rtllli, 

t ' 
a..xx wa....-. 

Leo\) IX .XX ......... . ...._ .................. 
N.~ s.~ ... - ... ...._ ... 
..... 9 ... sx.xx ... ........... sx.xx ..... ..., IX. XX • 1 

,., sx.xx 
PU,.,.,.P-.rt sx.xx PIX '1'rwt .., sx.xx ....,Sinlm sx.xx .....,. ........ sx.xx 
~ ~ ......... IX. XX --...:t.c. ... sx.xx ......... IX. XX -hp-hlk~ra sx.xx 
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1. Swildrina fuDctiooalitiea iD the pon element include dialcooe, ~Creatina. ~ilion of 
SIUVicl: mq~aac, ra»pition ~ call·1pecific information, dipt anal)'lia. routin1, latina. 
recordinp. aipaJ .-raDon. call axnplerioll or b&ndatf, SSP functionalil)' ud W,le.s, 
PIC rabla. tnmk rablea. claa ~ aervice rable&, billiD&I!ICIOrd .,eneralion, and AJN ....... 

2. SMNI"• pwdlue ~die port element for a specific switch avails oo it all the features 
IDd fuDccioDality oa dial JWill:b. 

3. SMNI can iDIIDICOGDeelioape from 1DY JOWCC co the line pon(a) d1al it purdwcs 1111 the 
amc lenDIICDDdlliolllllaterwll u loop1 p~Wided b)' BdiSouth. 

4. SMNJ can use l:be port elemea.t 10 pnwide llf'J local eEJW~F ~ervice, includina 
lwilcbed accea .ICMca.. 

S. OpQoaa1 fuoctionalil)' to 111pport CLASS/Cuaaxner Callins fcaDJres will be included 
witb me port elcmeac No addidooal dwpa will apply. 

6. fury:ticmlily co craft Caura otreriDp (call uanafer, apeciaJ dW!na. ttc.) will be 
.-ilable u pan oi the pon element. 

.. 

111~11 ... 
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Description: Provides Dr connection ID and utiliDI:ion of BeUSouth's Signalin& System 7 
neCMXt Dr boch call letUp and non-call letUp purposes. 

Statc(s}: All 

Rate(s): 

"*' ....... No. AppUed 
lla&ID- ... ... ll.alrl1ac ... 

CCS1 SiptliDJ ec.ecaon !1~5.00 - S.S.kl 56 ICpbl flci.t.icy 
CCS1 Sir'ina YemiMdon S35!.00 - .00 STPPM 
CCS7 Sipetiaa UliiF• - S0.000013 - C&U Set Up Mq - so.~ - T-<:.p Mte. 
CCS7 Sipllq UIIF 5unopae• ~ - - 56 Kpbl facility -
•Wiles AID' .. na ~ mce.........,. Clpabiliry aua. :CS? Sipa"na u~ will be billed OD a per 
aanauaa "'""F buia. \Irk~ 'DC'PamDellf ~ry dOcl aor c:Wa. c SipaliniiiiiF will br 
billed c. a per .56 ~ kilily buia. 



Service: 
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Swe(s): 

Ratc(s): 
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Tbc UDB Sr.orqe Apeemcnt p~idea che ~erma and c:oncliEionalor inclusion in 
BeliSaudl'a UDB d bUll.aa number infbmwioo UIOCiucd wirh BellSouth 
exdMnp linea uted tor Loc::al EzcbanF Companiea' raaJe d local elehanac 
acrvice or Service Provider Number Ponability ananaementl ~elfed Local 
EJI:Cban .. Companies' OG behalf d che Uxal ElchaDp a)ftlpltly' 1 end user or 
tor SMNI NXX'1 ameS ia BeUSoulh'a UDB. BellSoutb will~ in ita 
denbue, lbe relevant billiq number i.aformatioo and will p~ide relpOilJeS 10 
OG-Iiae. call..by-c:all queriea 10 dlia mbmation tor purpo~~e~ of Billed Number 
ScnleDina:. Calliq Card \\Jldatioa and Fraud Cooaol. 

E8Cb time 1D SMNI'a cilia ia Uled Bell.Souch will compeDIIIe SMNI all race of 
40~ d BeJLSoudl's UDB \\Jiduion rue per query u di1pla)led in 
~t C-13 foUowiq. 

All 

No ClwJc 
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FOR RESOLD LOCAL EXCHANGE LINES, UNBUr 'OLEO LOOPS 
AND SERVICE PROilDER NUMBER PORT'ABIUTY ARRANGEMENiS 

This apeement, effective u c:A • 1997, is ence~ in10 by and bet"Neen BellSoulh 
Telccommunicatiou, Inc. (*BST•), a GCOijii oorporation. U1d ("LocaJ Eu:hange 
Company*). 

WHEREAS. in CODJideruion c:A me mutual CCMnarus, apec'11entl Uld obligation• set forth 
below, the parties hereby agree u CollOM: 

I. SCOPE 

This Aifeement seta fortb the ~mu and ODDditiool for iDclulion in BST' • Line Information 
Data Bue (UDB) of billina number inbm&tioo IIIOCialed wim Local EJchaDF Company's ptc~~ision 
(or~) c:A local-c:Khallae ICMc:e or Service Provider Number Ponabiliry (SPNP) amngements 
~by Local EJdlanF Compaoy 011 bchalfoiLocal Ezcbanae Company's end uaer. BST will 
sto~ in ita data bue the ~levant billina number information, and BST will provide raporu.es 10 
on-line, call·by-call queries~ lhis information for purpotel specified below. 

II. 

LIDB is accessed for: 

Billed Number Screenin& 
Callina Cani VaJiduion iK Callin& Carda iuued by BeiiSouth 
Fraud Control 

DEFINmONS 

2 .01. Billina number · a number uled by SST for the purpoae of identifying an account liable 
for charges. This number may be a line or a special billm& number. 

2.02. Line number - a &en di&it number usigncd by BST that identifies a telephone line 
a.s.scxiated with a raold local ac:hanae ~ervice, or wilh a SPNP manaaemenL 

2.03. Special billing number • a tea di&it number that identifie& a billing account CJtabli.ned 
by BST in connection with a raold local QC.har\F aervice or with a SPNP ama.n,emcnt. 

2.04. Callina Card r1.1mber - a billina number plus PIN number as.sipied by BST. 

2.0S. PIN number- a b.lr di&it securiry code auiped by H-CIT which is added 10 a billing 
number 10 compo~e a founeen di&it callin& card number. 
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2.06. lbU billin& neeption indblor- IIIOCia&ed with a billina number 10 indicarc uw ;, is 
considered invalid b billina d collect calla or third number calls or bodl, by the loc:a.l Euhange 
Company. 

2.rn. Billed Number!. ~- refen 10 the ICtiviry d delennining whether atoll billing 
eu:eption indicaiOr is praeat b a pu'dcular billina: number. 

2.08. Callina Card \Widllkm- refen to die ICiivity « decenniniq whelher a partia.~lar 
calling card numbu raiiCI u aa:d or Olbmrile pn:Mded by 1 caller. 

2.09. Billina number ini:Kmabon- information about biJlin& number or Callin& Card number 
as assigned by BST and roll biJiiq acepQon indica1or pi'CNided 10 BST by the L.ocaJ Exclwtge 
Company. 

III. RESPONSIBILinES OF PAimES 

3.01. BST Ux:lude billina: number infixmatioa IIIOCia&ed with raold ~ge linea or SPNP 
aznnaemeau in iu uoa The l..ocal EmhanF Company will~ any lOll biiJina ~on· via 
the Local Service Requesr (l..SR) lbnn uled 10 order ruold C2Chan&e linea, or the SPNP service 
~uca1 ronn Uled 10 order SPNP uranaemcnu. 

3.02. Under nonnaJ operatina oonditioftl. BST Jba.ll include the billin& number infonnation 
in itS UDB upon completion of the tcrvicc order eabliabina eilher the rea:»>d local exchange service 
or the SPNP ~~. pn:Mded dW BST llbaJI DOl be beld relpOG&ible ix any delay or failure in 
perfonnarx::e tD die c:deat ax:h delay or fi.ilure il caultd by ciraamaance~ or conditions be)ond BST's 
reasonable axatrol. BST will 110ft. in ill UDB an unlimiced wlume of the Mlrtina telephone numbers 
associated with either lhe ruold local eKdwJ&e linea or the SPNP aznnaemen11. For ruold local 
exchange linea or for SPNP &J"'aalFrftCRII. 8ST will i..,e Hne~bued callina carda only in the name of 
Loc.a.l E.Wwlee Company. BST will not iuue line-bued callin& carda in the name of L.ocaJ E~hange 
Company's individual end UICI'I. In me event tJw loc:a.l E.Wwlge Company wantllO include ca.lling 
card number~auiped by die loc:a.l &change Company in the 8ST UDB, a aepante aarecmen1 · $ 

required. 

3.03. BST will provide rapolliCIIO on-line. call-t>y<all quericalD the J&Ored mfonnation for 
the specific purpoalilled in lhe nett panaraph. 

3.04. BST is autborized 10 utc lht: billing number information 10 perfonn lht: followina 
functionJ for authoriled UIUI oo &ll oo-linc. buaa: 

(a) '41ida&e a 14 dipt Calliq CAtd number wheR the (lrll 10 diJiu ~a line 
number or tpee:ial billina number uaip.d by BST, and where the luc four di&ill (PIN) aa: a aecuriry 
code assigned by BST. 

2 
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(b) Derennine whelher me l...oca.l &chanae Company hu identified me billina 
number u one wbich abould nof: be billed for collect or third nwnber ~Ia. or boch. 

3JlS. BST wiU pn:wide ~eva~ days per week, 2~ boura per a.y, fraud control and deleetion 
~ervicea. 1'bae leiYicel•..dudl.. but ~ not limi&ed ro, aach t"alwa u mrtina CaJliD& Card. Fraud 
delection aa:onliDa to ilbneRic or iD&emllional calli in order ro lllilllhc pinpointina ~ pouible theft 
or fraudulent u~e ot Calliq Card. numben; moni&Orin& biU-10-lhird number aad c:oUect calla made 10 
numbera in BST'a UDB, pn:wided IIICb. in6xmatioa ia included in the UOB query, a:~d emblilhin& 
Account Specific Tbraboldl. 11 BST'aiOic dilcmion, when ncceuary. l...oca.l E.lch&nae Company 
underaandl and qn:a BST will adminiller aJI dm ao~ in me UOB, includina lhe data provided by 
LocaJ EKhanae C«MDpeny punuant ro thia A&reement. in the: same manner u BST' 1 data for SST· .s. 
end UJer cui&Omerl. BST aball not be aapmaible 10 I..Dc:al EJdwnF Company for U1)' lost nMnue 
which may result from BST'a adminimalion ~me UDB punuant 10 ita emblilhed priCticea and 
pn:x:edura u chey Gi• IDCI u chey nwy be chanpd by BST in ita IOic diiCretion from time 10 time. 

3 .06. l...oca.l Escbanp C111!1P"'Y UlldenWw1alhal BST cunu.Liy hu in effect numerous 
billina IDCI collection c:enta wilb Yarioua intelaCh&nar: curier1 and billina clearina hou~ea. l...oca.l 
Excban&e Company funher UDdenfandl dw me. billina and collecdon aaaomen ~ BST query 
BST's UOB 10 dea:rmine wbelher 10 acc:ept Yarioua billin& optiona from end u~era.. Additionally, 
l...oca.l E.Wwlae Company undencandl cbm praenLiy BST bu no method 10 differentiate benw.en 
BST's CNm billin& aad tiDe daJa in me UOBIDd IUdl dala which it includes in lhe liDB on l...oca.l 
Exchanae Company' a behalf punuant 10 dlia Aareement. Thereto~. uncilauch time u BST can and 
does implement iD ita UDBIDCI itaaapponiDa sys&cmalhe mCIIUIO ditrerentia&e l...oca.l EJ.dwlee 
Company's data from BST'a daJa IDCIIhc paniea 10 thia Apeemenl euanc. appropriacc. amendmenu 

J hereiO, ~ followina renna and conditiona lhallipply: 

(a) The l...oca.l EEbanF Compan)' I&J"'U lhal it will acc:ept reaponaibiliry for 
telccommunicatiODJ~ervica billed by BST ix ita billiq and collection cuatomen for local Eu:hangc 
Cuscomer's end uacr IICCOUnll which~ raident in UDB punuant ro thia A.pa:ment l...oca.l EJChange 
Company authorizu BST 10 place auch c.haiJea on l...oca.l Eu:h&nee Company' a bill from BST and 
agrees chat it shall pay aiiiUch chl.rp OwFI for which l...oca.l EKcbanF Company he~ laUI 

respona.ibiliry include, but are nof: limiled 10. c:oUect and third nwnber calla. 

(b) Charpl for aach Jei'Vicea lh&ll appear on 1 separase 8ST bi 11 pqe identified 
with the name~ the enr:iry for wbicb BST it billina lhe clwJ'e. 

(c) l...oca.l Exdwtp Compeny Jhall twYe the: raponaibiliry 10 render a billina 
statement 10 ill end u~en IDr lheae chalJ,a. but l...oca.l f..lcllan&e Company' 1 obhpdon ro pay BST for 
the chaqpea billed shall be indcpcnJent ~ whed'aer l...oca.l e..chanp Company is ab~ or ncx 10 collect 
from LocaJ Exctwlp Compan)' '• ead uaen. 

3 
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(d) BST lball DOl become in\01~ in any ciUputa tter.ecn Local Elchanee 
Company and the eatitiea l:x which BST perfOrm• billin& and collection. BeiiSoud'l will noc iuue 
adjumncnll for c:balJies billed on bebalf ol a.a eatity co l..ocal &.chan&e Company. It lhall be the 
rc\9(J"a.ibUity ol cbc Local Ev:hanp Compeny IDd cbc ocber eatity co nepia&e and ananae Cor any 
appropria&e ldjUIIIDentl. 

IV. COMPUANCE 

Unleu czpreuly auEborized in writina by the l..ocal EKhan,e Company. all billina number 
:r:!oi'TIWion pn:Mded punuant r.o W. A&ftemenl sball be UICd for no purpoiCI Olhcr than thole ac:t 
fonb in d'l iJ Apement. 

V. TERMS 

This Apement will be effecci-.e u ol ~"!!tt 1 , 1997, and will continue in effect fin one 
)UJ', and thereafter rnav be continued untiltennu..d by eicher Party upon thiny (30) days' wriuen 
notice to the other Party. 

VI. FEES FOR SERVICE AND TAXES 

6.01. Tbe Local Ewdwnp Computy will noc be cbatpd a fcc fin I&DfaF tervic:ea provided 
by as- 10 the l..ocal EKhan,e Company, u delcribed in Section I ol d'lia Aererment. 

6.02. SaJa, UJC a.ad all otber «ua (c:zcludina rua on BST's income) decennined by BST or 
any w:ina authority co be due 10 any fedenll. swe or local w:in& jurildiction with respect to the 
provision ol the aervic:e Jet fi>nh bert:.in will be paid by the l..ocal EKhan,e Company. The LocaJ 
Exchan,e Company shall hwc cbc ri&bt co ~ BST oonte~~ with the impolina jurisdiction, the l..oca1 
EKtwlge Company's expen~C, any a.ch ruea that the l..oca1 E.chanee Company dcenu are improperly 
levied. 

VII. INDEMNIFICATION 

1b the czreot DOl pruhibi&ed by lftt, each Puty will indemnify the othe1 a.Hd bold the OCher 
harmleslapinllany lou, COil. claim, injury, or liability IeWin& to or arisina out al neaJiaenct or 
willful miacoodna by cbc incicmn.ifyiJII Party or ill IFlll oc cooll'ICU)n in oonneclioa with the 
indemnifyin1 Puty'a pn:Maion ol~ervica. pn:Mded, ~r. dw any indemnity Cor any lou, coat, 
claim, injury or liability ariaina out ol or IeWin& r.o enon or omiuiooa in tht provision ol~ervices 
under dtil "-CftlCIMftllhail be limiled u ocherwi.e tpeeified in this A~l. 1bc indemnifyine 
Pany under thi1 Section qRaw defend any JUit broua.ht apjnat the other Pany for any such loss, 

4 
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c:oa, claim, injury or liability. The iDdannified Piny llftleiiO notify me ocher Party pnxnpt.ly, in 
writin&, d any wriaa. c'•ima. lawluita. or danmdl ix which me Olbu Party illapJIIIible uoder chi1 
Section and to ooopenre in f:11CrJ 11:110'1able WI)' 10 &cililale defenle or IDidtvnem d c&eimL Tbe 
indemaifyLD& Piny sb&ll DOt be liable UDder lbiJ Seaiaa ix .,alemm« by the indemnified Party of any 
claim. lawluill. or deawnct ua1a.. .be clefeue d me claim, laMu.lt.. or deawnct bu been tendemt to it 
in writina Uld the indemnifyiq Party bu unrt:UDftlbly &.iled 10 .-... IUCb defenle. 

Vlll. UMITA110N OF UABIUTY 

Neirber Party shall be liable to the ocher Party for any loll prafitl or n=w.nua or ix any 
indirect, incidearal or CODtrq""'Dal ctem..,iDI:wred by me odm Party ariJina flam dlia Apemcnt 
or rbe aervica ixmed or noc performed hereunder, ~prdlea d tbe au~~: d IUCb &oa or damaae· 

IX. MISCEllANEOUS 

9.01. It ia undf:I'IIOOd and ~ to by the parties lbal BST may provide aimilar ~ervica w 
ocher computiea. 

9.02. All rams. oonditionl and operatiooJ W\der lh.ia Apeemcat aball be performed in 
ICCOrdance wilh, and aabject 10, all applicable local, IDle or federa! ~pl and ~Pilalory wiffl, 
rulings. and ocber requirements d the fedenl couru. the U.S. Deputment of JuiCic:e Utd alate and 
federal n:pla&ory ll'"ocieL Nocbina in dlia Aplemeot shall be conaaued 10 caux either Party w 
vioWe any -'Cb lepl or repla&ory requirement and either Party' a oblipdoa to perform lha.ll be 
subject to alliUCb requiremenu. 

9.03. The Local Elchaqc Company apeea 10 tubm&t to BST all advw:rtiaina, sa.lca 
promotion, preu ~leuea. and Olbu publicity rnaaen rdatina 10 dlia ~ent wherein BST's 
corporate or uade names. lop. a.denwb or service mark. or lholc of BST'a affiliated companiea 
are mcntiooed or lanp.aac from which tbe COIUieCtion of &aid rwnea or a.denwb rbe~ch may be 
infe~ or implied; and the Loc::aJ E.Jcban8e Company further qn:a noc to publilh or uae ~rtising, 
sale. promotiona. preu ~or publicity maaen. reWed 10 BST without BST'a prior wri~" 
approw..l. 

~.04. 1b.iJ Apeemcat cauda.ucame end~ ~ent berMC.n the Local Exchanae Company 
and BST which IUpenedea all prior qRICIDaltl or conaacu, oral or wriuen repraenw.iona, 
swemenca. neaodadou. undf:raandinp. propo111a and undf:rstandinp wich rapccL co the tubject 
mauer herect. 

9.CS. ~ u eKJ'rUY pr01idcd iD this A&reement, af any pan of thia Aar=ment is held or 
conatnJed 10 be in~id or uncnlxcelble, che validil)' of any other Section of chi1 AJreement lha.ll 
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re.aWn in fllll bee llld effect to che arent penRiuible or 1pproprialc in furtherance at the intent of 
this A~MemeuL 

9.06. Ncitber Party lba11 be bdd Liable IX' any de~ or failure in perfonnmce at any pan of 
this A~ IX' my c:aa1e he)ood ill coaUDI aud wilbout ill fadt or ncaJiaeace, IUCb u acta at 
God, acta at civil or military aur:bority • .,..ernmcm rea-d•riooa, embu)oea. epidemics, war. 1err0riat 
acts, rioll.. iDiu.maioal.. firea, ezpkJiiona, ~ andear ICddmu. floodl, pGM:r bblclmuu, 
wlcaDic Klioa, other nuJor enviraameoll.l diiiUrbuc:a, wwiiJaUy ~ varher coaditiooa. iaabiliry 
ro teCUie pmducca or letYicea at cxber peno111 or tranJpOrCa.d.on flcilitiea. or acta or omiuiona at 
uansporWion common c:arricn.. 

9. (]7. Thit Agreement lba.U be deemed 10 be a coniDCt made under the lawl at the Srate of 
Georgia. and die ODDIIl'UCtion. inlapRU!ion and per&:mnance at thia Agreement and ail tranaactions 
he~der shall be .,..emcd by me domaric law at such Stue. 

IN WlTNBSS WHEREOF. me partiea bee cauted lhia Aa~cnt to be executed b)' their fully 
audlorized. officen.. 

BEU.SOtrnl TELECOMMUNICATIONS, INC. 

6 
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Service: Line la.fixmaliL DtW.te Aa:eu Service (UDB)- Validation 

Description: Proridcl a cuaomcr the ability to receive validation « billina information 
duoup query« dlla ltOied in BcJISouth'a LIDB cla&a bue. See below 
fbr additional informadoa. 

Stale(s): All 

Raa: fkmcnrs Dacripaoa Momh.ly NOD-
Rc:cwriD& 

UDB ComPICWI TlllllpOft Ploridel b IZialpOft ollbe a.omcr'• qgery so.rono -
fiiJIII.Ibc IJDB ltnrkw.(IST'P} to 1be dill 
bue (SCP). 11dl ~ wiD apply eldl lime .,_ 

r ...... II:CCtta wlk'lrton 
ol 1 WSnalb caliJal C:lld or mqac~~~llld 
--=iws die 1111111 ola bWcd ..abe:r 
umciMed wUII 1 LEC liae llaftd i.D lbe 
BeiiSoadlUDa 

UDB ._,tderion PIIMda: b qgery ol dill. raidad ill $0.03800 -
BellSolda'1 UDa 1'laU IUC wW II'PY c:ac.IJ 
dmc a ~r llqUCIUi lid ar:c.chct 
"''ichrim o1 uc c:al&iDt C&ld or n:qucmllld 
eccha 1bc IIMDI ol1 billed DUII!bcr 
...:feetl willa a LEC liae I&OICd iD 
lciiSoudi'IIJDa 

Origimtiq PoiDl Code Pmwida b 111c ...,N;..., or cblaiC ot1 - $91.00 
Fmbljshmc:m or~ caJ lllf,f ep....S Oriperia& fbiDl Code. 

11dl claatF will apply c:acJJ cimt lbe 
a• =- cmH'*' or~ 1 poial: COik 
de!rtMdnl kkad,.._ Gille otiUI ~o-ujnry or 
I loc:aDml ol ..C oliUI CDd 1!1t1L 

CCS7 Sipa'ina: Qa!C!('Iiopf ltaa. 1eDU aDd coadiricw b CCS7 
_., ... o-·m-.- u at llrf1l iD 
Scc:doa B6 •• ol .IISoudl 
-a ................. IDc.'l lEaia~ Ac:cell 
Sc:Mca~ . 

.. 
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Statcs(s): 

Rm(s): 

Special 
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Sublcriber primary llJtina inbnwioa prorided 11 no clwJe Uld in Ul 
accepcable ixiDl will be publilhed ar DO cbaqe u llaDdard dim:wry liJtinp 
in an alpbabedcaf direcrory publilhed by or b' BeliSouth ar no chaJ)c 10 each 
SMNI end UJer cuaomer. 

AU 

(1) No dwJt 6x SMNI aa1101ner primary liltinp. 

(2) Add.idaaalli.lliDp IDd optionallildnp may be pn:Mded by BellSouth 
ar ra111 Ia fonb in BeliSoulh '1 iDuua&e General SubEriber Services 
lUifli. 

SMNI ~ whe~ applicable 10 execute a directory listina~~RJCment with 
BAPCO in a form conaiscent in all nwerial rapec"":" with the 11mple listing 
aan:cmentaaar:tted hemo. 
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Dacriptioa: Pmvh' ·a uniwral, euy-to-remember awnber which ia ftiCOIII-imd nalioaa.lly u 
lbe 1ppraprialc DWDber 10 call in an l:lllefF'CY· 

AddidoaaUy, SMNI mllll provide a minimum ol two drAkarr4 UUDk IJOUPI 
orisinadna flam SMNI'a .mn, wn cearer ADd 1e1111iDaci.q., me 1pp10priate 9U 
tandem. 'I'bae flcilitia.. COftliaina ria Swiccbed Loc:a.t Chunel from SMNI's 
point rl ialel'6ce., ia .ervin& wire ceDter and Swi&ched Dednred Transport to lhe 
9U candem, m.y be pun::hued frooa BeiiSoudl ar. the Swi&ched Dedicated Transpon 
rua ld bib in Soc:doa E6 ol BeiLSoud'llelecommunic:atiOftl Inc. '1 Inaurate 
Aa:ea Service Uriff&. 

Swe(a): All 

Rare( a): Will be billed 10 1pprapriar£ municipality. 

Special Service RequiNmCDts: 

1. BeiiSoudJ. lball pi'Uifide intetconnf'dion to a 9U telecti~ routin& lwicch to route 
caJla from SMNI net'MXk. to comet the P\.lblic: Safety Answenn1 Point (PSAP)_ 

2. BeiiSoulb lhall identify any lptlcia1 default ananeemenLI and routina arrangementJ 
to oornplcre cwerflow. 

J_ BeliSouth shalllpCCify any requiremcnLI for emeraency backup numben in cue of 
tna11i~ trunk f&ilura.. 

4_ BeliSoulh ahall provide pnoriry reaoraJ of trunk or ner.ork OUEIFI on the -me 
rermalconditiOftl it pi'Uifidcl iuclf (and without the impo~ition of TSP) . 

.S. 1bc Putiu l&ftC to develop I muaw aid aan:cmenl lO llliat with dilder n:ct;M:ry. 

6. BeiiSoucb lbaU implement a proceu to identify and c:orMCt erron tolhe ALI 
darabue ro auu~ l:ba1 the .a::uracy ot daJa 110~ by new entn.ntl ia no leu lhan iu 
awn dua. 

7. BcllSoucb lbaJI provide raJOnablc adwnc:c notification ~any pendin& Wldem 
m011a, and ac:heduled maintenuce OUiqCI which could affect the ptolfiaion of 911 
tervice. 
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8. BcUSoulh lhall carabliah 1 procea f'or the manapment of NPA lplil\,u ~II u 
NXX 1plit11Uff1Cicnt to ensure cb&l the prortision of 911 tervicea to SMNI ia n<X 

ad~J~aXIy affccsed. 
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Delcription: Proridel 0pera1or aDd Autom•red call handlina- Thll includes protaaina 
aDd wrification of alwn&~e billina infoO'I'Wion br collect. caJlina cud. and 
billina 10 a lbird number. Operar.or Call Pmcaaioa Aazu Service aiJO 
proridea dialin1 iniO'UCtion.l, and ocher operator uaiaana: the CU.IIOmer may 
de&ire.. 

......., API'..., 
-D • SCU.U) ........ ... 

Opca.lar Prarided C&U H...nilla All Sl.17 Ptr 'Mxlr: .0.. 
CaD Onpcdaa Accal ........ ~ Alltllllll SO.!)IS l'trCall.-mpt 

11ID ~ wUI be appticahlc ""call Plaridl 10.06 PaCaD.-mpt 
....... ..a II ill Nklhtm ., die Ocoraia 10.06 fa' Call Aaaapt 

()pavor PaMded Call "'""'• 
Kaad;y S0.06 fa' Call,._.. 

a... tiled aboroc. Loa, .... $0.06 fa' Call Aal:mpc 
Millillippi 10.06 Ptr CaD Aaaapt 
N. Cuoliaa $0.06 ~r Call AleDpl 
s. Clmtiat 10.06 JaCall.-mpt 
~ SO.ll Ptr Call Alll:mpt 

Funy AI-·IICCI Call HaDdlill& All $0.U Fa Aaaapt 

()pelaiOr Scrvica Tlulport 
()pavor Serric:a IIUipXt wa. .emu IDd tCD:iicioDI &n: u Jet lxtb ill E6 d BcUSoudl 
ltlcccmmnalctb'l.llllc.'IIDIDMIIC Accal SerW;e 1Vitf. 



Service: 

Delcription: 

State(s): 

Ratc(s): ... _ 
~.&---Cal c , ....... ....-. 
c.a. 0 ... ·j= "--.. I !' ~ 

,.._._ s-nc- ...... 
..._. .. s--c.. 

ou_, AM•-~ Cli 

o.,_,.T,....... 

ou_, .......... 
'-"" a 1m 

~·····-~ s.-

cu.. """'-- .., [M. ~ 
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Director)' Allistanoe Accal Service (Number Servica) 

In order ro pm¥ide "'IIDIDerl of tbe co-carrien .a:::eu ro ubiquitous d.irecwry 
ti•rw ~Crvice&. wbenby dley can pin i.D.txawiall on all uaiped 

numben reprdleu of lbe c:a::hanp ~ervice piDt'ider, methodl and pm::edures 
need robe cbeloped to 1) incorpo~ BeliSoulh md SMNI aaaomer data 
into ea::h ocber'a direaory Ulilaance darabea; 2) pmvide KCeSa to each 
Olber dattbw(a) i:x' lbcir auaomen; 3) to buy and ICll companies of each 
ocben direcaory auillaace and Ule. 

All. 

~ 
D .. I ~ .. 

a.-........................... fi.A.- AI IO.:U 
=' ................. ~-~- ..... ..... ~a.--.,_, .. •• d ........ ....... "'-' ...... '-.................... 
""' ....... ~ ... •• .............. Aw.- 10.06 
.. EWXA.-............. ._. ~ 10011 

o.qM IOC. 
~ IOOii 
a.- 10.06 

•• II IO.C. 
N. C:lnll. 10.01 
s.~ IO.C. 
"'--- IOU 

,.._ s..6D.. ..... Me.-,.,_ CAIIII._ I t AJI IOlO 
..... .a .. ~ ...................... Will .. ............ ..., . 
...... _ ........................... 1!9.1.11br 
o.qil_. • • b6 iii!U.J k ~ PL. ICY, LA. MS, HC, sc:.,., fl ..... 'Ill ....................... 
..... '~~~d. - --.................................. !f.l.lb 
Oe.Jjl ... • • ..... II.J.l k .U. PL. KY. LA, WI, HC, 
JC, T!ffl ....... 'llll I +=-··-··---~ s-t-...W . 

..... .._ ... ......_e411 .. ~-- ... ···,,7b 
CJ.cq6. .... • ... il • .J.J k AI.. 1'1,. ltY', LA, MS, HC', 
JC, T!f fli ..... 'Ill I ll•'e&·r....-.,_ .... ,... . 
.... _ ............................. .ua.,., ....... , 1 in'• ._. .• a.-1 r · ...... ...... -.................................... ,.... .. ) 
fl ..... ,. I II . ............... ~s.-
..... P.C.C. Jlk I. 

Special Service l<cquiremenu: 
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1. n\ Service hemmder providel the ability 10 make SMNI'a elm Mlable to ut)QW: 

calliD& Beltsoudl"a D.\, and BeiiScNdl'a dala M.llable to an)OnC callina SMNI's n\. 

2. Beii.South lha.IISCDre proprietary QII&OmU inbmalion p, .11ided by SMNI in iu AA 
.,..,_; IUdt laiJrmaDoa abaJI be lble ID be ldeadfled by aoun:c pnl¥ider in order 10 

provide the ncceseery p«*dioo al proprietary iafonnation. 

3. n\ Service iacludellbe lbiliry 10 oomplete inaal..ATA, 555 and 4ll caJia utilizing 
axnpoaenu ol BeJISoudl' 1 D.\ nenwric. 

4. SMNIIR8y ruc.ll BeiiSouth 01. either u panda bufldJed SMNl tervioe or 
iDdepeadendy. 

5. SMNIIhall be lble 10 buy lbe axnponenu or any combination ol axnponenLJ. lhat 
comprile me D.\ Service and pechr ahem u nxJ~ired. iocludina: 

e UnbuDdled Direaory Pladorm (iDcludel opc.raiOI"I. switch UJd LAN) 
·• - UnbwKDed Direaory Alliancc [nmbeee lv:x:al Service c-~J~.nu•) 
• Unbundled Dir=ory Auiaance Dal!buc Service (·C~.os·) 

ll.\DAS and DADS will be offered. punuant to the tcnna of the applicable BeiiSouth 
LAxaJ lnterconnecOOil Service~ 'tariff. 

6. Tbere will be no cbar&t': fi:tr BeliSouth s&orqe d SMNI cuscomer infomwion in the 
DiJecuJry A•N•nrc Darabue 

7. The end-co-end intcrwl for updatina tlwtabate musr be the aame u provided 10 
BellSouch' s end u~era. 

8. BeUSouch will provide SMNI with U1 intcrfaoe into BeiiSouth'a daEabue for updating 
&Dd. inquiriea. 

9. Qu.a.liry aandardl lhall be equivalentiD thar pto¥ided by BeiiSouth 10 iu 01·~ cuSIOmers. 

10. Speed-&o-llliWer time. will be equiwlent 10 that pto¥ided by BeliSouch 10 iu own 
cuaomera. 
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11. Dialina parity will be pi'OYided. including no unn-uonable dwina delays. 

12. Bell.South wiU incorporale SMNl aa.srcmer dala in irs DA darah'le via the ordering 
proce··lpOCified in irs Flcilitiea--Bucd Ordenng Guide ("FBOG"). 

13. BeliSoudJ'a DA tltrabnc shall be upda.lcd and ma.inta.ined with SMNI data for cuscomers 
who: 

e Dilconnect 
• Cbaqe carrier 
e IDIIall 
• "Chaar" orden 
e Am Noa-Publilbed 
e Am Non-tilled 
e Are Noa-PubliJbed!Non-Uswl 

14. Each carrier shall bill irs own end-u~en. 

IS. BellSouth inwicea 10 SMNI for DA Services shall be in a CABS format. 

16. The Panics ~pee 10 develop raJOOAble inlt:n:ompany procedurea 10 corm:t enors whach 
are identified in the DA damblte. 
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Description: 

S~:atc(s): 
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Centn.liz.ed Meu.a,c Diltribution Sya&em-Hoauna (CMDS-Hoating) 

CMOS- Hottina ia the BeUcore administered national sy~&em ute4 to eJChanat 
M~ Rt.c:ord (EMR) tMmaaed mctap data amona holt companies. 

All intrU..ATA and locaJ mCUAF.s ori&in.ared and billed in the BcliSouth Rea1on 
iowlvint lkJlSoulb C MOS holcc.d compuiea will be proceued throul)l ·lhc Non
Send Paid RqM>n. Syu.em (NSPRS) delcribed io lhe anr.che4t aareement and 
Attac.hment C·ll bere10. BeliSouth qrees 10 p~ide CMDStRAO hottina Mid 
NSPRS service& ix SMNI. tubject c.oc.he ~rm• of this Anactuneot ancJ 
o'\aactunenl, C-14. and IUbject 10 execution o( a tervice& aarcemeniiUbswuia.lly 
in the fonn aa.ac:hed. bereto. 

All 

Rate f'Mmeog n.cnpdoa Mootb.l)' 

Meuaae Disuibudoo M.euqe Dilbibutioo ia rwdne deten:nination lllld $0.004 
a.b~r dtlivery o( rnea.uce daca from one 
eompa.oy lO anomer. Also included ia the interflce 
fuoaioo widl CMOS, where ~oopriace. nus 
cbatF· ia applie4 on a per me:a.u,e buia. 

Daca T rarumtaioo Thir c.iwJ1e is applied on • per mea:aq,e buia. $0.001 
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1.01 Th.ia ~t shall 1pply 10 lhe 1ervicu of ReYenue Accountina Office (RAO) HOitina and 
me Non-Scot Paid Report System (NSPRS) u pnwided by BellSoum to SMNT. The tenns and 
oonditioaa lx ti._ proviaiolu d lheac ~ervicel are outlined in me &hibitaiO tbia A&Rement. 

SEcriON 2. DEfiNmONS 

2.01 A. Cenualized Me••• Diluibulion Sy!e!!! ialhe BeiiCon: ldminiaered national syslCm, 
baed in 1C.aDa1 City, MiJMJuri, uled IOexchan&e Mesaqe ~ (EMR) fonnaned 
daJa unona boat campania. 

a. Qxnpenulion il me amount u money due fnxn BeliSoudl&o SMNI or from SMNI10 
BellSaulb lx aervicel and/or facilitiea pnwickd under dliJ Aareement. 

C. ElfChanF MnMF Record i1 me nationally adminiaered aandard fomw for lhe 
ca:han&e u dl.tl amana &chanae Carriera wilhin lhe relecommunica.tionJ industry. 

D. Incen:ompanx Senlementa (ICS) ia the ~e auocialcd widl clwFJ billed by a 
compuy other dWI me company in wbotc service are such clwFJ we~ incurred. ICS 
ooa natioaal level iocludellhird number and credil card caJia. ICS widlin the 
8el1Soum reJion includel mird number. credit card and collect calls. 

E. Meuye Dillribution iJ rouWa& delennirwion and aublequ.ent deli~ry of meuqe data 
from one compaD)' 10 anomer. Al10 included i1 me lnrert.cc function widl CMOS. 
when: appropriace. 

F. Non-Sent Paid Repon S)ll!em {NSPRS) is the I)'IICn\ that caJculalCI ICS amounts due 
from one company 10 another in lbe .we of Florida. 

G. ReYenue Aa:ountin& Offa (RAO) Statui Company ia a local exchange 
compuy/alrenwe kx:al c:Ww'lp company lhat hu been wiJfltd a unique RAO code. 
Mesaqe daJa eu:h&naed lm(..f11 RAO IWUI companiea il arouped (i. t.' paclad) 
acc:on:li.oa 10 Fmmllb/Bill RAO c:ombinalionL 

SECTION 3. RE.SPONSlBilinES OF THE PARTIES 

3.01 RAO Hoainc and NSPRS IClVica pmvided co SMNT by BellSoudl will be in .ccordana: with 
the rnethodl and pracOc:ea n:aularly ldopled and appUed by BeUSoudl tO its own operatioo.s 
durin&lhe ram~ dli1 A~t. includinaauc:h n:visions u m~ be matte from time t0 time 
by BellSoudl. 
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3.02 SMNI shall fumiJb aJI relevant information ~ired by SeliSoulh for the pn:Miion « RAO 
HOlling and NSPRS. 

SEcnON 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compauaDOO amcamta will~ billed by BeUSoud:lto SMNI Cll a monthly buia in 
aman. Amou.nca due from oae fury 10 the otbu (c:rcludiq adjutr:rnenta) an: ~le within 
miny (30) dayl « receipt ~ die billiq •••nent. 

SEen ON ~. ASSOCIATED EXHIBITS 

Exhibit A 

Exhibit B lnrercampm~y SettJemenu (NSPRS) 

~.02 From time to time by wriaa.apeemc:nt ~ lbc pu'Ciea. new Emibita may~ a~bltituced for the 
aaached Exhibiu, ~~~perJedinc and c:ancelina che Exhibiu then in effect. 

SEcnON 6. TERM OF AOREEMENT 

6.01 This qRCmCat ia effective I /1 J f 7 Uld will continue in force until terminaled, wilh or 
withwt caux. by thirty (30) ~prior DOCicc in writina from either Party to the other. This 
, -~t may ~ amended from time 10 time upon wrincn qreement eX the parties. 

Exeaned this I J • 1997. 

WITNESS: SPRINT METROPOLITAN NET\\URJC, INC. 

. 

ft)&IL ~ , f\r 
WITNESS: BEU.SOUTH "Ia-ECOMMUNICATIONS, INC. 

- 2 -.. 
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• &hibit A 

1.01 Thia wibat ~pCCifia die renna Uld conditions. includina compensation, under which 
BellSoulh all provide '""'IF diaributioa aervioe to SMNI. M described he~in, 
meuaae diaui.budo ervice iacludelme followina: 

1) Me$111t Forwardin& 10 ln~&ioa LEC/ ALEC - function ol ~ivina an ALEC 
'""'IF aDd iJrwudina me '""'IF to anocbcr LEC/ALEC in the BeiiSouth 
m&icJa. 

2) Meuqe R:lrMtdina 1D CMOS • function ol ~ivma U1 ALEC meaqe U1d 
forwudiJia that meuiF oa to CMOS. 

3) Me•ur forwardiD& from CMDS • finx:tiaa olteecivina a rna.saae from CMOS 
and foi'VIIVdina chat meMIF 1D SMNI. 

SEcnON 2. RESPONSIBILmES OF TilE PARTIES 

2.01 An ALEC chat ia CMOS borlled by BeJISouth mua twYe ill awn unique RNJ code. 
~eltl ix eaablithment ol RA0 I&&DJI when: BeiiSouth iathe aelected CMOS 
interfacin& hall, n:quin: wriar.a notification frvm SMNI 10 BellSouth uleut ail (6) 
v.ub prior to me propoeed effecti\e dare. The pmpoeed effective dale will be 
muDJ&Ily l&ftCd upoa between die paniea with con.aideration &iven to time neceuary for 
the complecioo al·~ BeJICore funai0111. BeliSouth will n:quea the 111ipunen1 of 
U1 RNJ code from ill connectina conu.c&or. a~rrently BeiiCore, on behalf ol SMNI 
and ill ooordin~.~e all uaocial.ed con~rsion activitiea. 

2.02 BellSourb will receive meaupa from SMNI dw are 10 be processed by BeiiSouth, 
anomer LEC/Al..EC in the BeiiSouth n:Jioa or a LEC outaide the Bei!Soulh region. 

2..03 Bel !South will perfOrm inwic:e aequence checking, IWidard EMR format ed.itin1, and 
balancina ol meu~F dala with die EMR t:ra.ilcr record c:oun11 on all data ~iw.d from 
SMNI. 

2.04 All dala recc.iwd from SMNI d:w is to be pnxeued or b1lled by anocher LEC/ALEC 
wilhiu lhe BeiiSourb reJioo will be diiU'ibuted 10 d:w UC/ALEC in ICCOrd.anre wilh 
the apeemenl(a) which may be in effea benl.een BeUSour.h and the mwl'o'Cd 
LEC/ALEC. 

2.0S All data ~i~ frvm SMNI dw is r.o be placed on the CMOS nerv.orl for diwibution 
ouuide the BellSouth regioa will be handled m ICCOrdancc with the aa~menl(l) which 
may be in effect between BellSouth and its connectina contrac10r (currently BeiiCore). 
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2.06 BeJISoutb will n:c:ei~ IDC"'FI from the CMOS nenwrk that~ deltine4 OJ be 
procaled by SMNIIDd will 6x..rd lhem 1D SMNJ on a da.ily buis. 

2.(17 Traunillian of ID"'IF dala benw.cn BeJLSautb and SMp.lt will be via eleamnic da~a 
ttaNmiAioa. 

2.08 All m- tel e-.f ~ dala adlanFCf baMea BeiiSrvtb and SMNI will be 
formalaed iD laXIIdiDce with a:a:rpted iDdu.lay aadudl I:Jr EMR ixm&aed recordl 
IDd pecbd berweeD appraprta&e EMR Iader and nJier ra:orda. aJ., in e.:cordance 
with Ka'.piDd iDdullry llaDduda. 

2.09 SMNI will enaare dial tbc recorded meuap derail oec:aury &o ra:ra&e files provided 
to BeJLSaudl will be maiutliDed for back-up pul"ppOee iJr a period o( three (3) calendar 
moatba bcycmd tbc ~ rnemr dlla.. 

2.10 Sbould it become oec:aury a S.htN.l to Je:Dd data to BeiiSrvch more ttw1 ai1ry (60) 
ct.yl ... the 1D"'1F da&e(a), dial ALEC will oocify BeiiSoudl in adwx:e olcbe 
tranmJ.iuion of the dala. If r:here will be impiCU oullide r:he BellSoudl reJion, 
BeUSou.dl wiJI work widl ita coaoecrina coolmCU)f' and SMNI to notify all affected 
putiea. 

2.11 In the ~MAt dial dala 10 be excbanpd bmwcn cbe nw putiellhould become l01t or 
desuo)led.. bodl paniel will work &opcber to dclermine the IOUIU o( cbe problem. 
Once the c:aux of the prob&em bu been joiolly del.ennined and cbe responaible Party 
(BeiiSoudl or SMND identified and apeed &o, r:he CXJmpltl)' rapoaajble for creating cbe 
data {BcJLSaudl or SMNI) will make ~ cfi)n to have the atreaed data rcROred and 
reaansmiaed. If cbe data QlliiCX be mriewd, lbc raponsible Party will be liable 10 cbe 
1cber Parry iJr any raullifll &ole maue. 1...01t maue rn.y be a combination of 
l'e'IUuea dW could DOC be billed &o r:he cod .uen and UMX:il.led acce.u ~nues. Both 
parties will wort lOFlhcr ID Cltimace me reYaiUC amount bued upon hiJtoricaJ dala 
lhruu&b a melhod mu.awly qn:ed upon. ·The I'CIUhina eatim.a&ed nMnue lou will be 
paid by the lelpOftlible Party 10 r:he ocher Party widlin dlree (3) caJendar monlhs of lhe 
dale of problem raolution, or u mutually apeed upon by cbe pan.iea. 

2.12 Should an error be ckiCded by r:he EMR iJnnat edill perfOrmed by BellSouth on da~a 
receiYed from SMNI, lhe entire padc conlainina me affected dar& will not: be processed 
by BeiiSoum. BelLSauch will oocify SMNI of cbe enor condition. SMNI will comcl 
the error(a) aad will mend lbc entire padc to BeiiSoutb !or proc::euing. In cbe event 
dW an out-Gf-leq'aence c:oodilion oa:un oaaabeequcn1 pacb, SMNI wiH raend theJe 
pacta to BellSoulh after lbc I** canainin11bc error tw been IUcc:ea&fully repnx:e&aed 
by BellSoudl. 

- 2 . 
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2.13 In UIOCiatioa widt lft""'&'! diJttibution service. BeiJScQth will prtllfidc SMNI with 

u10eia1M intaaxnp&ny letdanenu reporu (national and reponal) u appropriate. 

2.14 In no cue sball eitbu Party be liable to the ocher for any direa or oon.teqUentiaJ 

damqe:l inc:uned u 1 result ol dJe obliptiona let aut in this ~au. 

SEcnON3. CO~~ON 

3.01 For maar cliJcribudoa ervioe pn:Mded by BeiiSouth 6x SMNI, BeiiSouth shall 
ra:eioc me Wlowiq u compeaarion: 

$0.004 

3.02 for data traa~~~~iuioa Ulacilred with me.uaae diiUibution sert~ice, BeiiSouth shaH 
receioc me WlcJwiaa u compenlllion: 

Rate Per MCIIIF SO.OOl 

3.03 Data circuill (pri-ce line or dial-up) will be rDqllimd txnr..n BellSoulb and SMNI for 
me~ ,X dua Danllllillioa. Whe~ a dediCIIed line ia required, SMNI will be 
raponsible ix orcleriJaa dJe ara~it, ~in& i&a inlca.IWion and coordinatinc the 
alllt&llation widt BelJScQth. SMNI will abo be rerpont.ible ror any c:haqe.a UIOCiated 
with cb.iJ line. S.ipmcnt required on the BcliSouth end co aaad\ lbe line 10 the 
mainframe compu.aer ADd to CDDIIDiliUcx:eufully onaoinc will be nep1rcd on a cue 
by cue buis.. Where a dial-up facility ia requi.red, dial circui&a will be in.Wied in the 
BcUSouth data c:enrer by BellSouth and the UIOCiated c:haqe.a auencd co SMNI. 
Additionally, aJI memar lOll~ UIOCiat.:d with the Ule fX the dial cin:uit by 
SMNI will be the raponlibiliry at SMNI. A.uociued equipment on the BcUSouth end, 
includiq a modem, will be nep1rcd on a cue by cue bu11 ber.een the putia. 

3.04 All ~ipmeDl. includinc modema and~. thai ia requi~ on SMNJ end for lhe 
purpoee at data IDDIIDiuion will be the ~ibiliry at SMNI. 

- 3 -
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Exhibit 8 

1.01 This Emibit lpCICifttellbe renns and QODditiona, includina compenlllion. under which 
BeiiSou.m aad SMNI will axnpenare ea ocbet fix Intercompany Sealemenu (ICS) 

SECTION l. RESPONSmnmES OF niE PARI'lES 

2.01 BeiiSou.m .-ill n:m.it co SMNIIbe ~ aa a billina ctw;e, fix lnual.ATA ICS 
mesa.,., LocaliCS ,...,, and c:baqa lor ocbcr Jervic:ea when relmd meuavs 
and/or JeiVica ~ pn:Mcled by SMNI and billed co: 

1) a BeiiSou.dl cuJCDmer. 

2) anocher company witbia tbe BeUSoum reJion (ezludina Florida) UIOCiar.ed with 
tbe ezchtn&e « mewr dala with BeUSoutb (~ludina CUD Uld 891 
mewaa). 

3) anomer coalf*IY Ytithin 1he conlmDioous Uniled Slalel dW utiliza CMOS 
direcdy or iDdilecdy and JeU.Ia wim BeUSouth direcdy or iodirecdy throu&h the 
CrMit Card and Third Number Seulement Sysrem (CATS) adminisaered by 
Bell~ 

4) aoothcr camplll)' ulilizina the non<oulmllinoul RAO codel uaocWcd with 
AT&T'• Ttaupon and Trw:kinalntercompany Syswn ~ettlemenu with 
BellSoutb. 

2.02 Theae cxhcr servic:ea i.Dclude. but~ not limiled 10: 

1) Maritime Mobile Radiocelephone Servic:ea radio link~ u Jet fonh in the 
FCC's Maritime Mobile Radioc.elephone Servicea tariff. 

l) Avial:ioo Rldiotelepboae Service radio link charJea u tel forth in lhe FCC' • 
AvWioa Radiot.elcpbone Service llriff. 

3) Public Land Mobile Rldio«elephone Tranlicnt-Unit Non-lbll Service [changa] 
u appr'CWed by the authorired sra&e ~aulalory oommiuion (or municipal 
~aulal.ory aumority). 

- 4 -
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4) Non-'lbll Service Oluaes billed co a caiUna card or co a third number u filed 
with and -wiOI!ed by lhe aalbori.Jed aace repd.a&ory c...mmiuion (or municipal 
rqtd•axy aalbarity). 

S) Dirraory AuillaD«)e Call Cbaraa co a callina card or co a third number as 
1pp1011ed by cbe mtborized replluxy comm~. 

2.03 SMNI will biU, coliect and remit 1D BciiSouth cbe c:barpl for intnJ..ATA 111dlor loc:a.l 
ICS IMIAJDI and otber ervka u dacribed abcM wbeR IUCh mewrs and/or 
services are provicW by: 

1) BeiiSouth, 

2) anocber oompany with cbe BeiiSoudt Raion (ca:ludina Aorida) UIOCiated with 
lhe acb.l.n&c al m~snp dala wilh BeiiSoutb (c:~eludina CUD and 891 
meaapa). 

3) IDOCber COIDplll)' widWl cbe c:oatermiDDUI Uniled Swa dW utilizes CMOS 
dinaly or indinaly and leUJea with BeiiSoudl directly or indirectly dlrou&}l lhe 
CR:dit Card and Third Number Sea:lcmeftt Syscem (,...''Too:" 

2.04 For ICS n:w:nua iawlviD& SMNI and adler DOO-BeJISouth LEC&IALEC1 within lhe 
state. BellSoutb W1ll pn:l't'ick SNNI widl monthly rt:pOIU IWDnwizina me lCS ~nucs 
for """'9'1 tbal orilinaced widl SMNJ and were billed by ach al me other Aorida 

J ' ECal ALECI and thole ,..,.... dW oripiWed with each at me ocher Aorida 
LECIIALECt and MR billed by SMNI. 

SECilON 3. COMPENSATION 

3.01 The fDIIoirina oompeaurioa shall be reu.ined by me billina company for lhe biiHna (J, 

lCS meter• and ~ervic:a: 

1) 

2) 

Calli orili Mtr.d and billed in florida or oripnaled 
and billed in North Carolina 

Call• oriainar.ed in any al me Jll1el widlin BeiiSoutl\ 
RpOII and bi lied in dw IIIIIC IWe 

3) CaJJs ori&irwcd in a aace widlin BeiiSoum'a repon 111d 
billed in anocher Die or oripnared in anocber awe and 

. s . 

$0.0666 

so.os 



4) 

billed in a IWie within BeiiSwth's rt:IKJn 

Calli oriJin•rcd in a IWie wichin BdiSouch' 1 ~&ion and 
billed oullide die conterminous United Swes 

. 6 . 
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Service: 

Delcripcioo: 

Swc:(a): 

ATI'ACIIMENT C-13 

Noa-Scal Paid Report Sysaem (NSPRS) 
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NSPRS iacludel: (1) a mechaaiJied rqtOnl)'llelll tbu pi"'¥'idcl10 the 
Be.I'-Saadl CMOS balled compulu wilbin cbc BcUSoudl Repan 
iniJnaation ~pniina Noa-Seat Paid "'""• IDd ~ occurrina on 
callJ oriai"'lrtd IDd bU&ed wilbin tbc BeiiJOUih ~aion; (2) diJtribution of 
klk:ore pmduccd Credit Card and Tbin:l Number S)'llall {CATS) repons 
IDd ldmiaiation d UIOCia&ed e&emcnta; (3) d611ribulioll d Bclbn 
prodlaoed DOII-Oxllenninoul CATS rr:poru and admiDilaal:ioa d uaociated 
w:tflenw•• Sabjea ID tbe enna tlmeal and cucutian ~ a ~en ica 
apema~t aabllutially in tbe bm •rrached m Aalchment C-12, 
BciLSaudlllf'ICIID pi"'¥'ide NSPRS len'ic:a ix SMNI. 

All 

..... .ad Collec:dall8 Applied 
Rllleflenwe*l ,_ ........... ttyllWq Per 

Co. 

NSPRS-iatrutare FL IDd NC $0.066 rneuqe 

NSPRS-inuurare all ocher SO. OS me.uqe 
BcliSoutb ICIICI 

NSPRS-CATS so.m me.uqe 

NSPRS-noo.-coorenninous $0.16 mauac 
-

- 1 -
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ATTACBMI'.NT D 

SERVIn!: PROVIDER N1.JMBEil PORIABILITY-REMOI"E (RCJl) 

LNTERlM COSTS 

Ptr Number Foned 

Moodtly 
Rare 

- Raicleall 6 padlJ s 1.1 s 
- BulinaaiJO padlJ $2. ~ 

Elich Addiliaaal Pa1b 
per. CDd uaer location 

so.so 

Nonrecurrina 
OwE 

None 
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• 

Ser '-x~ Pmrider Number fonlbilicy·DiJIICll.nMI'd Da.iled (DID)• 

Seoice PnMdu Number FbdlbWty (SPNP) iJ aa interim IUVice 
anMII"""'I pn:Nided by BellSGuda ID ALEC1 wbeldJy ua cod uer. wbo 
IWi~ ~ ID local ...... lei'W:e form BeiiSoutb roan ALEC 
il per::m.iaed 1D maiD ue ~ die ailri"' SeUSouda tuiped telcpbonc 
IIWDber pn:Mded cbar che end uer mnaialar l:he lUIIe location. 

SPNP·DID p!Ot'iclellnl.nk lick~CC~U 10 BcllSoucb end office awitched for 
di1IICI iDMrd dialiD&ID ALEC pranilel from the telecommunications 
oerwort diracdy 10 liaa aiiDCiated wilb ALEC 1wi1Chin1 equipment. 

Interim Rala: Tbe iJIIowiaa tala are lDraim pendina r.epiadoa or arbitration ol finaJ 
tala u IIUed iD Secriaa XI oldie Aafeemcnt. 

SliM( a): ......,. 
~ ..... ...... ......, AII9'W Noo- IAppl.iad 

... = = .... Par a-m. Air ...,.,. ,_ lt.DaarriDc For 

• • I .................. 10.(1 ..aa Sl.OO ... SO. (I ..aa SI .OO .:.11 ...................... , IIUI -* 11.00 ... SO.m ~ Sl.OO ~ 

... '-'ldw - - w.oo ...... - - S%!1 .00 ~Did IIIII' 

- - - laadDR - - L locaDOII 

SPNP·DID -rn.t ........_ lll.OO CNat SJdO.OO D'llllk·lail 11~1.00 au& SPOOO lniAII:; • Ulll. 

sao.oo . Sl6.00 U\IAii:; ·IUb 
ftllt..U 

~~ l...ar.&l a.-~- SU3.a LC 5166.9'7 LCAnl lll:UI LC U66.97 Li Ml 

- - 1416.13 LC-AM - - 5416.13 LC-Add'l 

I 

DSI Ded'-t~- 123.50 ,.IIIID. - - Sl6.75 periDillll - -
110.00 - SIOO.~ fie. $59.75 IK SlCIUt IK. lenD. ... ~~~~ - .... 

._ .. di'V ... • .-Dil-l.,..,. ..... -.... Par~ 1M~..,.,. ..,_liD OIWanw r=• -..u. ttl• 10 ..... 
116 oti&IScNdl 'Mac I --, 1&. ., ........ ~ 'llrilr, 



SC.C.•): ......,. AfiW ...... .AfpiW .... _ . • .... .... ... 
I I ................. IIUI ... IUD ... ..................... so.a. .... 11.00 ... 

.. Oidlr - - 12'-'JD 
.. _ 

- - - ---SPNP-DID 1'Nit 1la .... 114.00 INK $165.00 .......... 
IIUIO. ..,. ...... 

DSl Local a.-.1 llD.Il LC SM6.97 I..C-Anc - - ICM.Il LC-.W' 
l 

DSl D 1 I ,-,_,_, IZJ.50 ,. ... - -
1'110.00 k liDO .... k ... -. 

sa.( I): 
a 

....w, AfiW ...... ~ ... m ' a-nil Far ._,.. Far 
I I 

!!f ........... , MUI ... 11.00 ... ,..,......,..... .... ,. MUI ... SUXJ ... 
PwOrdlr - - 125.00 --- - - ..... 
SPNP·DID naM ......_ Sll.OO ... sno.oo a.t ..... 

SIUXJ. ....... 
DSl Local a.-.1 SID.Il LC 1186.97 LCRnl - - 1416.13 LCAM 

I 

DSlD-+ ... ........,_ 116.75 ,. ... - -
159.75 r.c. IIOIU9 1¥. ..... .... 

It -.......,. .... 
I 

kCI 
kCI 

--
su.oo 

1133.11 
-

123.50 
$110.00 

N' 'fP 

' ....w, ---. 
MUI 
MI.CI 

-
-

IIUXJ 

SUl.ll 
-

S2l.JO 
$90.00 
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AlTACHMENT E (cont'd) 

AfiW ..... Affl6ld .. I . .. Far 

... ll.Oii ... ... 11.00 ... 
- w.co --- - ..... 
...... 1150.00 a.k·t.lt 

•.m .,. ... 
LC 1116.97 LC-AN 
- ...... ., LC-AMI 

,. ... - -
fie. .. .., .... tc. lllniL -. 

~ ..... A,u.d .. -..m. Par 

• ... Sl.OO .a 
-* SUIO llldl 

- w.oo IDdlllllr 

- -~ 
1nlall: suo.oo tNIIII::-bMt. 

110.00 IIW...U. 

LC $M6.91 LC-Ant 
- 1416.13 LCMd'l 

,. .... - -
f& IIIU9 tc. fmll, ..... 



SIMc(l): 

......, AIPIW 
a-m.a- ... a-m. ... 

I 

........ I\... ..... I ... 10.(1 ~ .................... • IO.CI .. 

.... Onllr - -- -
SPNP·DID TnDt 'fb=:bn:tcn sn.oo lllmk 

DSI lAcal a.-.1 1133.8 LC 
- -

DSl Dwlo tt1 'TnDipan ru.so ,. ... 
S'IO.CXI ..... -· 

S..C:•): ,___ 
• ......, AppUM 

a.m n ........ fQ-

• 
Pw Nlllllber ............ I).CI. ... 
............... eel' I 1).(1 ... 
Plra..r - -- -
SPNP-DID 1'ftM -. I li• $13.00 .... 
DSI lAcal a.-.1 SllJ.Il LC - -
051 Delli!l rf'Tnalpan 123.50 ,.. ... 

$10.00 k .... 

Plea- AIPIW ......,. fQ-

I 

st.m .. 
11.00 .. 

11S.CID --- .... 
1160.00 a.k·iiM& 
Sll.OO . ..... 

Sl66.97 LCRnl 
1416.13 LCAM' 

I 

- -
111».41 Ill:. ..... 

Nmt- A.,u.l 
a..rrta ... 

• 
11.00 ... 
11.00 ... 
ru~JJ ....... 

- kradGa 

1164.00 lnllk~ 
113.00 .......... 

$1&i.97 LCRnl 
$616.13 LCAM'I 

- -
Sill). oW '*--· 

......_ 
a.:am. 

I 

SO.CI. 
SO.CI. 

-
-

Sll.OO 

SIJJ.II 
-

ru.so 
S\10.00 
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AlTACHME~ E (cont'd) 

AfiiiUII4 Nmt- Af9l*l ,... lalarriDc fQ-

-* 11.00 ... ... sum -=-
- ru.oo ... u.r 
- - locldaa 

lllmk 11 ... 00 INBII IIILl. 
Sit.OO &niDI!: ·IIIII . 

LC Sl66.97 LCI\n& 
- S416.1J LC-A.dd'l 

,. .... - -
IK. 1100.41 tae ..... .... 
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I am ' official of Sprint Meuopolitan Networks, Inc. ("SMNI ") and am authorized t0 

commit my company 10 the condition~ stated herein: 

1. SMNI will not submit any requeaiS or inquiries for ~saJe or Facilicy Sued locaJ 
service proviaio•una under Bla.nkct Aamcy Apeement procedures tO BciiSoulh for which it 
does not lwve proper au&horization from the End U~er upon whole behalf ~ervice is offered. 

2. SMNI will inltnlet its End Usen tO deal directJy with SMNI on all inquiries 
concemina the Local Service. This may include, but is not limiled to, billina. rqJair, direc10ry 
listinp, and number ponabiliry. 

3. SMNI i1 authorized to releue all infonnation ~prdina the End U~er'a local 
service ID BeJISoulh. 

4. In the e¥ent lbalan End U.er sucx.eufully chaJJenp action taken by BcllSouth 
u a ruult of me aboYe mendoned aervice ~est. SMNI will indemnify and hold twmless 
BeiiSoulh for any n:uonable dam.agea or louea. resultina from SMNI'a preparation and 
submillioa of ~ervice requeaa for which it did not~ proper End Uaer authorization. 

5. In tbe eo-at lbal an End Uaer succeufully cballenp billina which resulted from 
local aervic:e ~cw aabmiaed 10 BeiiSoulh by SMNI under thi1 Blanket AFfiCY ~cot. 
then SMNI will iademnify and bold barmleu BeiiSoulh for any reuonable damapa, louea. 
and coaa. if any. arisina from BellSouLb provis:onina and maintenance of the End U~er'slocaJ 
service due 10 erron ia me orderirg of aid service by SMNI. 

6. lD me e¥ent !:bat an End UIU dilputa aaionJ ~&ken by SMNI u a ruult at a 
submiuloa by SMNI of a IUVice rcquell for diiCOilDCCtioo or IUnli.aation c( a P~' iowly 
submiued locaJ avice mcp:a for wbicb it did not~ proper End U.er authorization, then 
SMNI will indemnify and bold hum leu BeiiSoulh for any ru.sonable damages, losacs, and 
costa. if any. raultin& from aid dilpUte. 

1. 1biJ ~ Jbal1 marinue i.a effect un1eu caacelle.d by prior wriuen DOlice 
by SMNI or BeiiSoutb dllny (30) dayl' prior to the effecth~e dale of cancelladon. Cancellation 
ahall not n:Jcue or limit any ma112ra cx:cunina prior 10 the cancellation of thia 81anlt£t AFllcy 
Aareement. 

[SiancdJ 

• 
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~s . -. pnnt 

Apnl II, 1997 

Ms. Carol Jarm&J'I 
OU'l:Ctor 
8d1So\lrh lntct'COG!llc:'!ton 
Suhc~O · 
r ... o Cbur Co.,oratc 0nYC 

Binui.apam, Alabame lS244 

~:::>ear Carol: 

,\ldi••4 r. ..... 

Docket NO. 97l3t4-TP 
Exhibit NO. RAW-3 
Page l of 2 

.... ~4 ·~-· .11 "·•l.1 ..... ,, .... 1 .. 
• L••<oll "•r"c' lu44'Jr•""" 

.. •• """ ... ,_.,, • ., ... , .... tt4. 

t1 toll •nl I 1 •,. ; 1 

'·-·· •.. ,..•,; .. . 
1 h ... • ..... ... 

.... ! .• , ..... , .. ¥' "'' ..... , .... ...... . 

Wb.Uc we were optimistic aft.c:r our Juuuy 2l rneetiDt wilb BeUSoyth's A.ccou..a1 Tc.aC!l 
s.cT"Vtna Sprint d1•t IC'r¥"iec order and irut•ll•tioc proccuct *OY.Id improve. Spnnt 
Mctropolilall NetWorks (SMNJ) .:oeti.EulcJ ro upnicacr dcl•ys wilh tbc m1jont:r of lti 
ordcn ptcc.cd with BcUSourh. I _am ..-ritiAJ t.o nqucst your a.uist.&Q(;.e in qwcltly 
&.d.d.rt.sUft& SC.\tcnl is~s n.toc:ut~ wilb chese delay• which he~rc resuitcd \n mu$.d 
SM:Nl tc::rVic.c in.sWlatioo c.ommirmeau oa mu.l\iplc oc.ca.sioaJ 

hnt, 8cllSoutb continues co min it• ~mmianct1t1D .'SMNI LO M""' Cul'l.oma Scrt"tct 
Ra::.ord (CSa) Feq\ICSU UJri F't.m1 OrdG' CoAf'ttrn1tioas (FOC1i) ....;thin .a a hoU11 of rcccir;n 
u is (be ca.ceplioo wDCill csa ar FOC ta mw:ued m 41 h0\U'1. Us~IIy, I roU~·Up call 
must be: placa:t by SMNlto inquire: u 10 stat\U lAd Lo ac.aatc lh.t uquc.st for CSR or 

fOC renam. ·~u m o.amplc. duiin1 cbe week of M~h )0. numc:row orders wen: 

licl&)'cd or ruc:htdwed t:e:.aute SMM 'NU ws1blc: CD a.cqu.ir• Y1QI \nfonnarion in oma to 
properly provision s.cTVice co iu curtocncn . . 
A sec:.ond so~e ofcoaum iJ UW SMN'l ~~ betli.Dfann'ca b)' the Sirmin&bun LCSC 
that thCTI! I.I'C onJ,y three i.adivid~s iD ~cir offic.c l.l,a, t.rr ablr \D prapcrly •cu-pr .md 

proccu SMNI orda1. At cnac point, of the ~c. rwo ~c::n: out of lbc oiTi~. lca"Ull oDJy 
ODe ~era tO h&r~c1le cht enrir• WOtV loacS £vet~ whetS JD"'"CifiC OfUC'I'J lllr'C'I~ c~atcd Ulc 
~sponse.s by BcllSo..all\ Ulclwded. -, h.avc fo~d yOW' A.SRs an4 will baH ~I.DC:)' prnccu 
c.hcm 'IOolhCT'I sht ~· oo MoDCiey." Thu wes an csahrioo on Tbl.lw",J•y. 4'.• for en 
ardD dua 4/10. (Nmq wa.a ~~ oo •n.) Atlotbn rC'ip:nuc pro•idcd, CD «i.M:Nl ..... u. 
"{ bi"'C len o( yoiJI' (SMM') ordcn 00 my desk ~ch one do you want fiur'• 
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Carol, lhc .:lear impreuioa. oflbe SM'Nlrcaa:~ 11 \h11 the LCSC tlii£EU(I!:a.n!Jy Wlder
~soun:cd to cffeaivcly handle: SMNI on1r:rs ln eddiuon. poor ....,ork~=:cc s~;hcd.ulln& h&.S 
frequcudy mad.c a bid shualim1 wonc. 

To tllYSUu.c., b) .. peci.al GIUIC'IDCIIt widl BeUSou~ SMNf ru.c:DI.Iy '"ba:ucud ASR.s oc 
4/l for J 43lillcs rar a lqe lla•ineu cu.atoma- with m FCC rcNm commitment of" I 0 
Conu.t FOCs wa-e oot beeD received UDtil4116. 

I.a. anolbCJ" rKC:Ill cumpl•. ShOilsubmi~ A.SR.J on lll "~ Wlth 1 4/11 due: date. Spri.ot 
bad 1lso .sold UU. cu.riOIIIG' 1 PBX. &ad cbc aatomcr f"!:iUftl~ that lbe aet'lllice 'ut-o¥C"'" 
I.Dd PBX WcalJalioA ba baadlcd coaa&n'CDd)' BcllSouth wu u.c•blc ro loc.ate the l/17-
daced ASk. was subMiqaaltJy slaw in rapandin&. faili.D& ro rctwn 1he fOC WJtiJ 419, and 
oa 4/10 dc'l:amizlcd tbat BcllSO'Uib wo~o~lcl DOt~ able to con.,crt IG'\I'iQ oo l.bc rcqucsied 
due date. BdiSouUI. NlpCIIIId 1ft additional week 10 properly pro.,;rion tnd prepare for 
the: coavcniaa. N«ccddeu to uy. dae c:atift 'uto.,er bid to be poarp:»oed Uld the custoltiC'f 
wu furious. 

Fin.~lly, three SM.Nl CUIUJCDD' anlcn ~ QIITeatly dcllycd bec1U1ot of BdlSoulb's 
inability to prupcrly provision an SMNI Knrt~:e order when the BellSoulh tcrVicc: 1s 
provisioaa1 utiliziAJ• ""DACS~ &a.lqratcd SLC ... Far aac ofthuc customcn. 
tC'Sts 'llt'CI'e p:r{orma:l wb.ile ~~with BcllSout.b to C"nginca- scrviu rcuains the 
··oACS-mapp:d izncpw.tld St.C"" fad1iry. The: t~IU were ruc:usstUl. SMN'I speci•l
ordCJ"ai cbumet CW. Car iu ccatnl office in order to prov;sims lhc t.rr<rius and on:lcn 
""eft sub1tquca1ly allbminrd &a adlSowb.. BcllSouth thai. inrormai SY.N1 that they 
wen: unable ta pruccu dae orden ad d'l• CDnvc:n.ioos Would be dcl•ya:l u.crii o~ 

.cil iric-' could t.. proviJioaal « unt.i.J BciiSo\ltb co\1.14 dctctmi.Dc •bow 111d i r· lbey 
would. provision thia .l)pe or •avi" nquest Tb~ ASR far crac or the th1ft C:IUtomr:rs 
rdcn:uced wu fll"lt submia.1 ~ B•!JSoutb. i.a Sfl'lembcr, I 996.1Dd h.u bcaJ reput.edly 
5Cb4:dulcd., rbsc:!ledulld. .ad lklaycd. . 

Cuo4 I am ukl!Jg CGT )"oar usi.A&ac:c iD a.d4rnsLIJel.bc abavc isru.:s lad \lfouJd 
lp;rr'Ki&lt: yaur respaa.sc u 1D cbc na&Ule I.Dd time-frames of the prapltc:d rtlolutio'l15 

Plc.uc contact me if you Deed lddiciotul dew I I loo'l. (orwud to yow- rc,p:Jnsc 

Si.a~;~ly, 

~~ 
cc !oc Rli.er· BclJSou.lh 

Georac Head- Sprmr 
R i dl ud W' anu~r- SP't'lAt 
Bdl Bolt- BcllSouth 
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l;i.niil;,.,.;;.;i'-;;;::u;;• ;:r;:· ;s~.;._;.;. 
SWM 
r-a. ... ~a.
...................... JU..., 

Aprii2S. 1997 

Ms. Melissa ClotZ 
Oireetor Local M•rket Development 
Sprint Metropolitan Netwaru. Inc 
154 Southhall Lane Suite 4008 
MaiUand, FL 32751 

Dear Melissa: 

Docket NO. 971314-TP 
F.xhibit NC. RAW-4 
Page l of 2 

• 

@BELLSOUTH 

t.ftll.l-a 
S&lu llulrte"r -..c. ,,...;d""' 
s- ... -r .. ._ 

Thank you far your letter dated Apnl 18. You expressed seven.! concerns .Jnd I will address 
each of them. 

The first issue In your letter was BeUSouth·s fail~o~re to meet the o48 hour commitment on Firm 
Order Confirmations (FOC). The primary reason for thil has bean a lad: of resources. We 
have been working diligently 10 incre .. e our personnel. Next week we will add 1• service 
repre~entaUves 10 our Birmingham c;rtr~ee to handle Unbundled Network Element service 
requuts. In appro .. imately 2 weeks. 11 .Jdditional sarvice ,..presentatlves will complete 
their basic training. This represents an incr.ase of more than JOO percent and will enable 
the LCSC to proceu your service requests In a more timely manner end meel cur 48 hour 
FOC commitment. 

We recenUy implemented new •aftwarw to tmprove1he automated delivery of Cuslomo.;r . 
Service Records. '" addiUon, • Projaet Menager hu. been ch•rged with rewlewing the 
process. documenting procedures ant: assigning respanaibilitiea There will •lso be .an 
additional menagement peraon to superv•ae the clerical statf. 

As you are aware. the o~ccount team is worktng diliger.lly to tr1ns.ihon SMNI lo EXACT. 
which Is. il mechanized seNice orderinliJ mlerface. Wo have scheduled a v•s•t to your 
Orl~ndo offices on May 7-9 to help facilitate thatlransihon 11nd wtll bring several subject 
mauer experts lo give hand-:. on training to your personnel This w1ll also contribute to a 
more timely now of informo~tior'l. 



Ms. Meli5sa Closz 
Page 2 
Apn125, ,997 
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Your ~dditian•l concem1 also rel8te to 1 l1ck of reaoureas. Once again. the increase in 
personnel should alleviate th .. problem. We are sorry that the responses you received 
v.'hen inquiring •bout your orde" wara nat in keeping with your •zp•ctatlons ~r BelfSouth's 
desire to provide you the bast posaible aerviai. AI set fonh abov•. BellSoulh Is taking th@ 

necesury steps to rnalle sure this do•a not happel'l again. 

I am not In • posJtton to give you Jl detlnlt• answer regarding '"OACS-mapped inleg~ted 
SLC.'" BeUSoutn does no« h•v• any Methods and ProcKUr1:1 (M&P's) in plac:e for li OACS 
cutover. A change in company pollq has to b• mede before~ can provision th•se orde~ . 

How~ver. this has been escalaled and we wJJI provide you with~ st~tus on th1s 1ssue ned 
weak . 

I sincerely apologize for any lnccnvenienc:e we have caused your company. The account 
team i& ac:ulely aware of the imponanc• of pramDl r•spal'lse timu. tor seNice and 
·provisioning in taday·5 local environment Toward that end, we w1!J continue champion your 
needs within BeiiSouth. 

cc: George Head • Spnnl 
Joe Baker· BeiiSouth 
Richard Warner. Sprint 
Bill Bolt - BeiiSaulh · 



EXHIBIT 

RAW-5 



APRIL 19':1 7 

(FOC = Frm ()def Conkthar.on) 
(A~=~~~~ ReQuesrJ 
(PON • PuleNWOrdcl ~) 

CUSTOMER 

~A 

Cu$10met 8 

Cu1Wli!W c 
Customer a 
OJ$l0mllt E 
CuSlomef F 
Cu.slomeJ G 
il' .. ~H 
it'_. t 

Cv$10nW J 

CusAomerl< 
Cu~L 

Cusbnet N 
Cus~ometN 

CuslonleJ 0 
CU'$1omef P 

Cu~Pne~ O 

C:ustomtt R 

-

BeHSouth FOC Problems 
April1997 

ASR 
Cultomef 

-\. 
TO fOC { 

• • "" paN · \ -
. BEll ._ ~ 

NOQ1895 ~1 04111)'97 

N001800 041\6197 ()4121197 

041241'i1 0612M7 
NOOttOOA OW2'97 ' 0411ot97 

NOOHOO 04i02191 0411M7 
H001574 OW7J97 04111197 
N00431Q 0411~7 0411~7 

<W\M1 Oo4ll fi.197 
N000155 03131197. 04Al&'97 
N01~ GW1/i1 ~14197 -0411007 04115197 

0411&.t7 0401197 
N00120Q.\8 03111191 OW!lt97 

N007491 ~1 \M1J/97 
N004576 04104197 04.()9J'.,., 

N00744A OW1197 OW!W7 
COOQS55 

-
04114197 04122191 

N005200 04106197 04116197 
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T ocal ASRs Submltle\1 t 9 
TObll FOCs Recei'Wtd Willi\ -48 tiOutl 1 

Pwoent ol F OCs ReceNed ~, IIWl 48 !-lou\ S '1. 

N\Mnberot ~ 

eu~o•rs MI!J8610n 
f comASR To f OC ~ 

~ 05112.19/ 
4 05/Z8197 
3 ocn91'97 
6 04r.6tJ1 
1 W'l1fi1 
5 Wl~l 
5 ~7 
6 0412a191 
7 0411&'91 
6 ~7 
4 CWt?/97 
4 O!'JOtm 
t8 04/t&'97 

• <Wt5.~7 
4 OA/11/91 
1 OA114/97 . 1 04/l'JlfJ7 
1 04f24Rl 

• 



August 1997 

EOC PROBLEMS (OYER 48 t1QUfiSJ 

(FOC: Frm Ordef ConfwmaiiOn) 

(ASR = Access SeMce ~sl} 
(PON = PUich.ase (lri)Of Nvmbef) 

CUSTOMER 

Cus1ome1 A 
Oisklmef B 
Cuslomet c 
Cusklmet 0 

Cuslelmt!f E 
CusJQmer F 

. 

;.. J I 

Cus~~1 • \ U• 
~·1Jii~·J 

N006420 
002279.0S 

OM.Tle 
N001011 

orange.ds1 
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BellSouth FOC Problems 
August 1997 

m ,. I· ~· . ,tl.' • I I·; FOC ~~· ~. ~ fil 
-.,! <! · - -~ Receive(! 

08/19197 rwnliJJ 
07124197 0Ml1197 
0&126197 08129197 
08119t97 ~7 

OM:l1197 OM.Wl7 
08114197 oef.I007 

. .. 

Tocai ASRs Submit~ l3 
Toea~ FOCs Rec2r<1eJ '.lrllhll48 Hout~ 1 

Percent ol FOGs Receo.ed 'MIWI-48 Hours S-4'\ 

Number of .taJal 
Bu:sinesl DtY$ .. ~ 

From ASR To FOC ~ 

4 0910-Wl 
1 0700197 
4 ().W6.'97 
9 r:NJ1197 
6 081\5191 
5 08114/97 

. . 

. 



Seplember 1997 

FOC PROB!.EMS {OYER 18 HOURS) 

(FOC = Frm ()del Con6Jrnalicrl) 
(ASR =Access SeM::e ~) 
(PON = P\lrd'lase <Xdar Nuf~M) 
' 

" This dS a verbal F OC, paper not re;eived. 

-

BeliSouth FOC Problems 
September 1997 
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T oUI ASRs Sutmaed 12 
To&ll FOCs ReceMd 'MIWI 48 tb.ws 7 

Pm:enl "' F 0Cs Receiwed WWI 48 Hours: 58'1. 

• BeiSoull did not submil FOC U b r.el policy M Access oniln. When BeiSoulh rec:eMI M ordef b IIX8SS teMce nslead ol CWl lllbundled 

loOp, lhe Ofdel' 1! WOfked IIVough BeiSoutl's ICSC Oepar1menL The ISCS Depnnenrs poky cs not r~ FOC, when lhe ~~ 15 Q..4 

p10 110 he m.gralion 0.18 lniiUd,lley Cli:IO"mllo he upedde pnxeuilg lhe Ofdef lhe day lhe aO. IS recervea and Spwilcs IC tw nolllied 
24 houfS pnor lo lhe l'l'lgfillion dale ul WI)' bdlr'( ptablems. 
118e1Swll recarvn WI ordel' lor acc:eu MniDt (wNdl wt bl WOfted by .._ ICSC Oepnnent) !I days Of more pior 110 lhe 1T91Pl dale ..,.. 

ISCS ~I wt lhefl issue WI FOC. AJ ~ k'l Septembers Fac:iitr Problems, BeiSoull's sysllm llla.ld. asl'leJ laled ~"~'- IXIIT•••••~ 
1o noll)' Spmt 24 houn prior b mqation ul t.a, ~ Thereba, without rec:eipl ulan FOC 'liNn BllJ ASR Is sub.wlled lo BIIISouil, Spmt 

cannot De guaranteed of facility avadabitity pliol to rri;ration date. 

ASR Number ol 
Cusll:mlr TO FOC Buli'leu Dtys 

CUSTOMER p()H BEll Received From ASR To FOC 

Cullamlr A Con~ 09t1S.W 09118197 3 
~B N001950 fS/25191 O!lml97 4 
"CusiOmef c NSIGT10 09t'M7 1001197 5 
"C..Istomw 0 OTC.ds1 09123197 NOFOC "Old nolleCliM FOC 
"Cuslomet E Accnsds1 09112/97 NoFOC: • Oid nol: receirwl FOC 

Actull 
Wig~' Man 

~ 

09i26197 
09130t97 
1001197 
1002197 
0912m7 

. I 

• 



May 1997 

FQC PROBLEMS !OYER 48 HOVRSl 

(fQC ; film Or<* Con6rma11CW1) 
(ASR : Acc.ess SM1cf Re<' esl) 
(PON = Putdlase Qrcje( Number) 

CUSTC».AER 

Cuslon''.er A 

Cusle::lmef B 
Ol$.101'1\e( c 
Cuslome1 D 

Cus!Oirler E 
Utstomer F 

CU$10n'lel G 

CusiOmer H 

CustOmer .. 
~ 

N004337 
N0017&t 
N005'a58 

N002002,A 

N003220 
N001033 
CCl01043 

NOOOJ74A 
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BeiiSouth FQC Problems 
May 1997 

ASR 
TO fOC • · eeu r . R~ 

05120197 05123197 
OOO:W7 05116197 

. 04121197 0S«l6197 

~9197 ~'23197 

~1 ~7 

04118197 ~1 

0512ft37 051'28191 

~7 ~7 

TWI ASIU Submllle .. i6 
Total FOCs Received Wftl<ta Houfs 8 

Percent ol FOCs Received 'NIIWI48 Hours 5Q<r. 

Nutnbef ot ~ 

Bu~~ Days .. ~Ilion 
From ASft To FOC Complete 

4 00124191. 
6 011021)7 

12 0Sot0719l 
~ 06.05191 
5 0511il97 
13 06/19191 -7 ~3191 

8 0611119£ 

• 



June 19'97 

FOC PROBLEMS (OVER 4& HOJRSl 

(FOC : Fkm OnSet Ccdrmalloo) 
(ASR = Aa:eu SeMel Requesl) 
(PONs Pl.rtl\ase Ordel Numbef' 

BeiiSouth FOC Problems 
Jure 1997 
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loW ASRI S4ibdled: 1 5 
lalal fOCt Rlolhed Ytlhln 41 ~ 4 

Plftelll of fOCI ReciMd Will .. 41 tbn: 27~ 

• 



July 1997 

EOC PROBLEMS (OVER 1B HOURS) 

(FOC "hm Qoder Con6n .. c11ion) 

(ASR =AcceSs SelW::e Request) 
' (PCfl = Putdlase Qoclef NOOlber) 

CUSTOMER 

Cusb'nef A 

Cusklmei'B 
Cuslamer c 
Cusllomef 0 

. 

..... 

BeiiSouth FOC Problems 
July 1997 

ASR 

~ TO. FOC 

PON •. BEll ReteMd 

llveslbti Dlllltlt97 07102191 
maLdid& .ds 6I30SUP 01ml91 

M'Xl4t21 06126197 07.()11l7 
08126197 07A)1J97 
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T 0'-111 ASR.s Suvn~ned t a 
Total FOCs ReceMid Widwl .v rioUfl 6 

Pefcent of FOCs Rec::eMd Wlllwl48 Houts 60% 

NurnCet of ~ 

BusnssOayt Wi;TMIOO 
From ASR To FOC Complete 

l Ol.<!9t'9t 
l 07~{ 

4 07111191 
4 ()M)oV3 

-
-
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May 1, 1997 

BefiSouth T~•. Inc. 
Mr. Jollph M. B.acer 
Vk:e Praidenl • BalM 
lnlerconnectJon s.rw. 
675 Wat Pwchbee Street, N. E. 
Sulle~ 
Atlanta. Georgia 30375 

O..r Mr. Baker: 

Docket NO. q71314-TP 
Exhibit N'1. RAW-6 
p.,ge 1 of 2 

George v. Heed 
VIce Ptwtldlnt 
Local ...._ Integration 
7301 Cchge Blvd 
OY.n.nd Patte KS 6621 o 
KSOPKV0203 
Phone: &13-534-e102 
Fax: 913-534-8304 

• 

I am In receipt of Carol Jannan'sleltar to Melius Closz dated April27, 1997. 
appreciele 8etiSouth meeting Ill Frid8y commtlment witt\ a re5ponae to the 
Mtvice difftculdn we continue to axpen.nc.. Carol and I ••o spoke briefly on 
Frtday afblmoon. 

We aQ1M wtf1 Cuol'a condul:ton rhar BeiiSouth hu not adequ•lety staffed tts 
LCSC. It hu been our experieltee wilh other eupptierw, however, that merely 
adding p!M)ple, by liMit, will not IOt¥e lhe eervtca problem. Sprint recommends 

. lhal a jok1l quality tMm be eltablilhed 1tw1 hu the c:twt.r to mutually map the 
end-to-end proc 111 Md idlntlfy opport:Wt~Uea for cyde ti'ne reduc:Uon end 
eccu...cy lmproyement. The teem .nould alao gain egreement on 
meuUI__,. mlllrtca and m.tric calculatton forrnulu and dallsourcas. 

Sprinl atso requesmlhat, If not already In place, rhat BeltSoulh dedate 
1"8SSUn::8S 'in 'Ita LCSC ajMJticalty to 9p lnl'a KICOUI1'I Mr"''ice neect.. Spr1nl 
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. . 
commits to provide tmety forecasts to &S8Is1 in appropriately s1z1ng the gmup 
dadJcat&d to Sprint's account. 

We are ~ut Chat BeiSouth's EXACT system Wll pn:Mde an acceplable 
Interim tnleftace for lhe local ioop pol1ion of SMNI HMce orders. The tum tha1 
meet& in Ortanou nat mon1t1 ehould attempt to quantity rhe number and rype of 
Ofders that may be processed through the EXACT automated interface. 

Wilh ,.ped to B•ISoulh'a 48 hour FOC comrnllment, it ehouJd be noted that 
Spmt doel no1 con8lder 48 hour tum around to be an ·~ performance 
leYeL In • nwnual envlrar.rM~It. Sprint tJII..,..~t\8~24 hours Ia readily 
~. WhM auiOmated prooeae1 are implamenled, • 4 hour 
tumarvund lie~ and~- AbiMt this -.v.1 of performara, 
BeiSoulh Ml ~ ~to meet ila oblpdon to NMt ClEC• with the aame 
apeed and qually wllh wt*::h II ..,.,.. Ill end Uler cuatomera. 

fn our view. BeiSouttl hu made no prograa r.gUwtlta commllmentl made on 
January 23rd In Ortllndo. a .. Soulh'l leek of perfonnance has been hannful to 
Sprint's relationship with ita custome111, ca• 'Md flnanc:t.l herm to Sprtnl and its 
a.tomerl, and Ia an iml)edimenllo .,.,. diWiopment of competition n Central 
Rorida. Aa 1uch, Sprint muiC regrettably insist that BelfSouth fix Ita provislon.ng 
proc.u, wllh dernonMraled rw1ult1, plior to 6· t -97. U nor. Sprint will be fon:ed 
to seek other ramed6n Ia achieve lhe service quality Sprint and its customers 
deserve and arw legdy .-.titled to reeeiYe. 

c: John Cudo 
MaliaN Closz 
Elkin O'Amato 
C&rol Jarman (SS) 
Rich Morris 
Bob Runke 
Gary Owens 
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... ~_.-..._;;;;;S~k~.;.;-~~~-.... ~ .. -------------------------~~L--. 
s... ..... ... ...... Ilea,..... .... ca..-=--- Dr'- ~.aa...-. 
10:. s' ~Jill 

July I, 1997 

MI. Mcliaa Oosz 
Dircclar ~ l...oc.l1 Mlrbc OndopaliQJt 
Spild 
1 S l SourNyiiiADC Suite 4008 
MaidaDd. fl. J27St 

Dear Melissa: 

I would like 10 foUow up Ind. provide you v.'ith a more daalled desaiption of the events 
that led co 1bc outace i.o diiC M....,U. offic.c oo Jwx 24. The li&u.atioa origi.nlud when 
Mqm Compulcr called BdlSouth "s Small BusiDcs.l Scrlic:cs Ccurer on J\MC 20 co coo vert 
\heir service fram SMNl bKk \Q BeUSoulh. A. BcllSoulb rq:n:c:s.eDWivc t.n that office 
issued • clilconnea (D) and Dt:9l (N) order co i..a..iUe thll process. 

Due 10 Uw discoanca orckr, the office eqwpaxnl for Mapa Computer's telcphoDe 
number was reassipcd co aDOibcr r;UICOincr wt.aJ a subsequeat order flo Mod duvugh OW" 

sysums. Wba:a m.t Older was proanod. the service for Mapa Compuza as well as lbc 
ct~rilc Sim.ulalcd Facility Group (SPG) 'WU manua.Uy deleccd &oru chc switch in error. rus 
prevc:mcd all of 1bc CUSUHDCni dtl! uriliml Scmce Provider Number Portability (SPNP) ira 
~ Orlmldo Mapolia 1AESS Ccaual otlicc from m:civia& ioc:ominc caUs. 

The dunlioa. of tbc our.aac wu approximately 2.~ boun, aa.4 alii' lime to repw af\a the 
aouble -..as reported to tbc UNE ceata was approximiJ.cly oa.e hour. The SFG was 
repropuunod aod the scnicc ~ilbc:d at 7:40 P .M 



• 'I 

Ms. Mdisu. Oet. 
hp2 
July 7, 199'7 
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The fo8owiDa l'rifWiMI ~beat iiDplemear.ed ID JNC:oall fulurc aeaocwal of SFOs in 
emw: 

1. SIDIII B••ia • Spa·•• &a-ve bca ........... Oil* proper raMiioct 10 use when 
isluiaa .6lllft Olden. 

2. OD JuDe H. 1997. aD c:mpiayca ill our Raxar Opnp Memory A.dminilfrlllioa 
Ciroup (RCMAO) WS"e fOoOCMI'ed ~ cbc ilaa lbal cnc:ompass SFG usace for 
OZ.C .:rvicea iD lAESS o&ias. 

3. E«ecaw immcdi•ly, all SFG n:moval.a mUll reqv;iR wriUca ..,pto'll'al from a 
IJ'M!Sbciou qJCIYiJar. Addici""''ly. our Dtf ia cam:nd.y workiq with Lucan 
Tc:dmololies co provide &pt:DDaDmt sotucioD wbicb will prevcot SFG n:moYil 
witbour. eornpkx uuslmom involVCIDI!Zit aDd we wiU 5Gbll you oa thac u sooa u 
possible. 

llllddilio.a lD these measures,. plaDJ IR al10 undaway co n=ICI'WI SFG numbcn l through 9 
exdusi:vely for lbe a.EC eommuai1y. We \Will aocify you iD advuce of ow plans to 

mi,p'lk SMNI to a specifit: SFG llld williCaia CL ver OtX employees ftpnii.n£ our policy 
DOt COdiK~DGMC~ that rqc ofSFGs. in &cucnl md SMNl's in partic:ular. 

Let me reitcnrc tbal Bc:USoulb rqms any i.ncoavenieace this sa-vice inl.crrUptioo caw.cd. 
Fwtbr:r, we «c: wortcin& diJ.iccully to adearify IIDd implc:mclll. C:OCiec:tive .aiom chat involve 
aot only our traaslatiolls JNOcenes, bul all service Wl.lcs dw ulrirrw&cly atrea. Spnn1 lind iu 
cad uscn o•stnnw"S u well. 

Sincetely, 
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...._.,,,u• 'aft &IK. aonZJ.JttO 
SuO "'ZJ h• 101 5ZJ-G:W6 
5~ Willi P11c-.. Snit N E 
A!l&nu. G&Ot•• liQ1\ 

SN91081198 

June 1. 1997 

To: AU Competitive Loc81 Exc:Mnge Carnett 
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@BELLSOUTH 
• 

.............. 
0\c. Prw&ICieftl - S&l&t 
lntlftOtll>tCIIOil S.I'\IIC•t 

Bell$outh i1 pleased to ptOYide you inttilll tllr;et lnterwla for the provisioning of 
Unbundled Networtc Elements (UNEI). Thll attached list replaces any otner 
information you mey have rwc:eived from BeiiSouth on this subject 

Your company can use theM tllrget interv1l1 when p&acing ftnn Nrvice order 
requesm or for general planning pufl)ONS. BeiiSouth will make every effort to 
accommodate aervice req...m uttllzfng theM Intervale. As wtth all Nrvk::e 
provisioning requests. theM target intervals asaume normal working conditions 
ir .udlng aafery, bad, weather. and 1vallabillty of eQuipment and facilities. Final 
due date commitmenm wiU be provided via the Firm Order Confirmation (FCC) 
process for .. ch individual order. 

BelfSouth hopes that this list will meet your product and planning needs to 
facilitate your conducting bualneu. Please addrell any questions and concerns 
you may have on this subject through your account team representative. 

Attachment 
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T~ u.a.n.atlon lneetvel 
Qullntity (In busiNII <Sey.) 
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............ "* , JO 
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NOTES: 1. TM aaignecl provialoNng d8te auurnn the av8iiM)ility of f80hlfes afld eQu1pme,t 
2. ICB meant lndi\rtdU-81 CaN Basis. Contad your AcaM.Inl ~Nge:r to oetermmetl'1'll J ~interval. 
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