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Be!ISolltt\ T elec:Cmtnui'IIQtlonl. II'IC 
150 SoU1tl Monroe Street 
Room400 
Ttllal'ltt ... Flotldt 32301 
(305) 347-~558 

Mrs. Blanca S. Bey6 

January 16. 1998 

Director, Division of Records and Reportmg 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

Dear Ms. Bay6· 

Enclosed is an ongmal and frfteen cop1es of BeiiSouth 
Telecommunications. Inc.'s 01rect Testrmony of Jerry W Moore and W Ke1th 
Milner. which we ask that you file 111 the above-captroned matter 

A copy of this letter IS enclosed Please mark rt to mdrcate that the 
original was filed and return the copy to m~ Cop1es have been servad to the 
parties shown on the attached Certificate of Servrce 

Sancerely. 

---
['. 

c.. S9·c.: l.p ~ ~ <L/ 

lfM<J_b wVV 
Nancy B Whrle \f,J) 
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;..; 1- ex All parties of record 

0 <?" A M Lombardo 
__ R. G. Beatty J 

1 William J. Ellenberg ll I· W£ l). 
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CERTIFICATE OF SERVICE 
DOCKET NO. 971314-TP 

I HEREBY CERTIFY that a true and correct copy ot the forcgomg was served 

via U. S. Mail this ~~~ay of January, 1998 to the followmg: 

Monica Barone 
Staff Counsei-FPSC 
2540 .. 1umard Oak Blvd. 
Tallahassee, FL 32399-0850 
Tel No. (850) 413-6197 

C. Everett Boyd, Jr. 
ERVIN, VARN, JACOBS & ERVIN 
305 South Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 224-9135 
Fax. No. (850) 222-9164 
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BELLSOUTH TELECOMMUNICATIONS . INC 

DIRECT TESTIMONY OF JERRY W MOORE 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET 171314 .. TP 

JANUARY 16. 1998 

8 a. PLEASE ST.tHE YOUR, NAME. ADDRESS. AND POSITION WITH 

9 BELLSOUTH TELECOMMUNICATIONS . INC 

10 

11 A. 

12 

13 

14 

15 a. 

16 

17 A. 

18 

19 

20 

21 a. 

22 

23 

24 

25 A. 

My name ia Jerry W Moore My bus1ress address 1S 675 West 

Peachtree Street. Room 3J39. Atlanta. GA 30375 I am a O•rector 1n 

the Interconnection Operations Depanment of BeiiSouth 

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE 

I attended Jacksonville Un•vers•ty Jacksonville. Flonda I have 33 

years of experience w1th BeiiSc..uth I have held f\o;merous POSitions 1n 

BeiiSouth 1n Netwol1< Operations 

HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC 

SERVICE COMMISSION, AND IF SO BRIEFLY DESCRIBE THE 

SUBJECT OF YOUR TESTIMONY . 

I testrfied before the sta~e Pubhc Serv•ce Comm1SS1ons •n Alabama. 
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a. 

A. 

a. 

A. 

Kentucky, MtSSISS•PPI and Nonh Carohna 

WHAT IS THE PURPOSE OF YOUR TESTIMONY BEING FILED 

TODAY? 

I will present information 1n response to Issues 1 and 3 and to the 

complaints tiled t'ly Spnnt Commumcattons Company limtted 

Partnership doing busmess as Spnnt and Spnnt Metropolitar. Networks. 

Incorporated (Sprint) m th1s docket BeHSouth's w1tness. Mr. Keith 

Milner will addre...Js tssues 2. 4 and 5. 

lpue 1: (Compl•lnt paragraph• 23-40), H•• BeiiSuuth provided 

Finn Order Conflnn•tlon {FOC) In a ttmeJy and accurate m•nner •• 

agrHd to by BelfSouth and SMNI? (Count I) 

VVHAT IS BELLSOUTH'S RESPONSE TO SPRINT'S ALLEGATION 

THAT BELLSOUTH FAILED TO PROVIDE FOCS IN A TIMELY AND 

ACCURATE MANNER? 

BeiiSouth readity acknowledges that the provtston of FOCs 1n the early 

months of the time period covered by Spnnt's complatnt were not up to 

desired standards. However. 1n the Apnl 25. 1997 correspondence to 
-· 

Sprint (Exhibit E. Sprint Complatnt) . BeiiSouth took correct•ve act1on by 

adding service representat1v~s and 1mprovmg operat•ng systems to 

properly handle this function. 'Nlllle BeiiSouth now believes that 1t 15 

-2-
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providing FOCs 1n a t1mely manner. we are continually e'o'aluating the 

service order process for potent1al1mprovements and for bettPr means 

of measuring its vanous components 

Meeting a 48~hour objectJ'o'e for the return of an FOC can be dn'o'en by 

many factors. For example. if the request 1s for resale the order 1s 

usually generated whhout mteract•on w•th other departments and 

generally takes very little time_ If the request is for Unbundled Networl( 

Elements (UNEs) such as UNE Loops. which encompasses most of the 

Sprint orders. a telephone call must be made to another Bell South 

group to verify the existence of ~Jacant facll1t1es If an 1nadequate 

number of facilities are available to complete the generation of the 

order, an attempt to free up facilities 1s aHempted in order to complete 

the generation of the serv1ce order These efforts requtre additional 

time. 

Would you please explain how BellSouth proces:.es requests rece,..,ed 

from Sprint? 

Yea. First of all. Local Service Requests (LSR) 1ssued by Spnnt are 

either electromcally sent or faxed to the Local Competitive Service 

Center (LCSC). The electromc requests e1ther flow through the 

system for BeiiSouth prO\IISIOnmg of field work or default mto a system 

1n the LCSC known as the Local Order Network (LON) Faxed LSRs 

-3· 
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are manually entered tnto the LON database Servtce Orders are 

generated by an LCSC servtce representative from the pending 

Alternative Local Exchange Company (ALEC) requests that are m the 

LON data base. When orders are 1ssued by these service 

representatives, a second manual entry must be posted in the LON 

system which reflects the date and t1me the FOC ts faxed back to the 

ALEC, in this case Spr•nt 

For simple orders such as a s1ngle loop over ex1sting facilities to a 

previously served adoress. a FCC 1s typ1cally returned within a few 

hours because all that must be accomphshed is for the LCSC service 

representative to check on the ava1lab11ity of the facility and 1ssue the 

order. 

However. the nature of many orders for unbundled loops JS that they 

involve multiple loops or have other complex1hes Only when the last 

service order has been issued 1s a FOC sent to the ALEC and an entry 

made in the LON database 

Does BeiiSouth have InformatiOn on average FOC returns? 

Attachment J'NM-1 is a summary of monthly achvttLes for Spnnt that 
.-

were logged into the LON data base In add1t1on the column entitled 

Totat LCSC is the overall a.·erage of all ALEC servtce request acttvltleS 

from the LON system If a BeiiSouth LCSC servtce representative fariE 

-.4-



1 to type the FOC return 1nto the LON database m a timely manner. 

2 Sprint may have recerved the notification hours before the database IS 

3 actually updated This would add additional ttme to thrs measurement 

4 

5 In summary, BeiiSouth is now prov1d1ng FOCs 1n accordance wrth the 

6 contract, but measurements of rts performance must be v1ewed w1th an 

7 understanding of the skewing effect that complex requests have upon 

8 the provision of FOCs 

9 

10 laaue 3: Hu BeiiSouth provided inatellatlon intervale for Hrvlce 

11 utabllahed via unbundled loopa In accordance wtth the 

12 int8rconnectlon agrHment between BaiiSouth and SMNI? (Count 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

a. 

A. 

II) 

HAS BELLSOUTH PROVIDED INSTALL"'TION INTERVALS FOR 

SERVICE ESTABLISHED VIA UNBUNDLED LOOPS IN 

ACCORDANCE VVITH THE INTERCONNECTION AGREEMENT WITH 

SPRINT? 

Yea. BeUSouth has fulfilled the reqUirements of 1ts rnterconnectron 

agreement with Spnnt w1th thP mstallat1on mtei'V'als rl has offered 

--
According to BeiiSouth's revrew of the Spnnt complarnt there have 

been no allegations to the contrary Exh1b1t JVVM-2 1s a detarled listing 

of Recommended Unbundled Network Element (UNE) Prov1sionrng 

-5-
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Target intervals that are prov1ded to each ALEC As can readily be 

seen. the volume and type of serv1ce can prompt dtfferent 1ntervals. 1n 

instances where the volume •s 15 UNEs and greater. the Intervals are 

negotiated between BeiiSouth and the ALEC Th1s ts noted by ICB 

(individual cas.e basts) m the 1ntervals column 

BefiSouth continues to 1mprove as does Spnnt It IS 1n both parttes· 

beat interest to have timely responses and accurate data. Bell South 

haa made s1gndicant progress to th•s end and •s comm1tted to cont•nual 

improvement. 

Does this conclude your test1mony? 

Yes 

.· 



BeiiSouth Telecommunicattona,lnc. 
Florida Docket 971314 - TP 

ExhJbit JWM-1 
Page 1 Of 1 

SpecJ1I Study· Return of FOCs to Sprint & Total ALECa 

Total 
serint ALECs 

Total Valid Average Total Average 
Recorded Received Rece1pt Number Rece1pt 

Orders & FOG to FOG Clanfied to FOC 
Posted 1hrs & mms) (hrs & mtns) 

April 5 3 71 12 0 7619 

May 29 17 125 25 0 117:01 

June 29 27 84 23 0 96.03 

July 45 45 142 18 77:44 

August 46 46 28 37 4 55 16 

September 34 34 24 53 2~ 44•57 

October 63 63 105 31 24 44"57 

November 36 36 49 51 6 56·25 

December 23 23 71 35 B 51 16 

.. 



Recommended l 'NE Pro\ ISIIlOint! I argcts 

BeiiSoutb Trl~commuaicalioa:.. hi( 

Florida Oocket ~o. ?7-131.&- TP. 
E:~bibit .1"' \t-2 

PaRr l or J 

Quantity r.~ lnatallatlon lnwtvll 
(In buiiiMU ~II 

UNIUMDLED LOOPS 

~ ~ anMog voa lnCM loco 1 ~ ~ ·-
6 14 1 

I~ • IC8 

4 wn an1110g vooc. gflldlo Loop I 5 ~ 

6 , .. 7 

1!. ICB 

4 Wire DS1 & PRI dtGUI loOC) 1 . ~ ~ 
6.14 7 

t ~. IC8 

2 W.... ISDN t!lll_UI loOp I ~ .. 
6. 14 ~ 

1 ~ • 1GB 

AOSl·2V.Waa I <ltQIIal I~ hntl looQ I · 14 30 
15. ICB 

HOSL • 2 wn I • -. lligll b11 m. d'51UII~ lont~ loop I . 14 JO 
I'S • ICB 

LOOP COMCEN"11tA T10H Clns.O. Pl8nt) 

Loop c:hai"WIIIWtlon ~~ I 90 ·-C.ntral OMcl Cll1nn.1 lntarlKoet 2Wir. YOICe 
, lO 

C.ntr11 ~ Chen'"'-' I~ 4 .,._,. vooce I 30 

SUB LOOPS (0~ PW!Cl 

LoopF..aet I 30 
Loop COnctnttltlon I on eoqu~ 1nc:1 nght of .. ,.,., ' lll·90 

Nfl'M)tV( tNTeRFACE MVICI! INIO, 

NIO TO NID Croet Connec:r 2 wn -, 14 5 
1 ~ • ICB 

NJO To NIO Crou ~ 4 wn , . \ .. '\ 

I~ • ICB 

NiDSpa,. cao.otv I - 1 .. 5 
~~ .. ICB 

OPEN AIN (OAIHI .· 
OAINlOOikll I 45 
OAI,.. MfVOC.INn!Q!men• ty!!!!t! 

-- >----
•5 I 
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Recommended 1 ':\'I: Prm ,..,,un1ng 1 ..t.rg~l.., 

D-Un~< Slgnlllng 
'STP .ilgnallng r,.,.. Point 

I~T~AM~ogn;r.­
lntliollloe T~ DSO 
I Ttar~~PM OS 1 
lrQrOI!Ic:e TraMPO"t OS3 

Ota AND OA UN& 

cat · OPCH. FACH. llV. Ef. E~T 
C.. P ·_f~ liNd ~H. FACH. ECT 

~tlat Cell • ,.~ Bued_""-V El 
~ Aco1u Set\ra_iDMSj 
4IIIICMot c.l I lOACCI 

·n- AN.-tance NumGII seMc.llniWOICIC (OANSI) 

DIGITAL. CftOA CONttECT 

Quanuty 

I 

I 

I 

I 

I , 
, 

I 

I 

I 

I 

\ 
I 

I 

1 

I 

1 

RriiSoucb TclrcommunintiooJ, Inc 
Florida Do~krt ~o. 97-IJI4 • TP. 

f.lhibil .JW:\.1-2 
P21e ~or J 

Ttrgeted IMtaii.Uon lntervtl 
(In ~lneu dayt) 

60 
60 
60 

30 
30 
lO 
3t 

30 
)(f 

30 
30 
)0 

30 
3C 
30 
30 

7 

I 7 
ocs 1/0 
~oc~s~y~,----------------------------------------~~--~---~----------~--------·-·-

DCS310 I 7 

CUSTOMIZIC CALL ROUTIHCJ (lei aetNa Routing • LCCI 

1·5LCC 1 . ~ lO 
6-25LCC 6 . 2~ 60 

> 25LCC 2~. ICB 

UNBUNDLED LOCAL SWITCHING 

! I') 3 
11 2~ • 

25 • ICB 

I 5 -10 5 
11 . 2~ 6 

25 • ICB 

1. 10 5 
II ]!> 6 ~2~~~~~·s~o~N~d~~~~~~~~·~·o.~~~----------------------------~---~--~----------~---------·-

--- - --2~· -~ 
ICB 
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Recommended UNE PrO\ ismn1ng ra~gcrs 

Quantity 

.4 WiiW ISDN OSI dig ~Sal tr\ltlk pcm , . 10 

11 . 2~ 

z~ • 
SwlldllnO I 

Unbunt. 4d LOCII UNae 1.,._ loc* ClllnD ... ) 1 

UNBUNDlED ACCESS TO OSS 
~ , 
OIUir~lng 1 

1 

ACCESS TO DATAMSES 
IOOO.IheM 1 

lN I~ DWibaM (UOB) 1 

..uMBER ~TABIUTY 
~ • ~ Call FCIIW1Irdlng 1 - ~~ 

25.50 
S1 • 

DID - Ondlnw.rd Dial 
lnteill '*lua1 • tr\lnil group to be ~ IM~I 

S~uetlt *I_UMt ·trunk _II~ In sMC1 , . 100 
100. 

NOTES 1 The ..-..gned PfOWtiiOft'"ll CS.. Uaumet tM 1v1o~loty of !IIOirhes •nO eauoome~r 

B~llSouth T•lrcommunic:atioas, Inc: 
Florida lloc:kc1 ~o. 97-1314. TP. 

E._hibit JW'f.2 
Pa1t 3 of J 

T1~ IMallation lntaf'W'al 

''" buelneu dl.,.l 
~ 
! 

ICB 
5 
~ 

lO 
lO 
JO 

7 

JO 

2 
J - tCB 

30 
5 

ICB 

2 ICB l'l'llalll IndiVIdual C... Bea• ~ct your Account M•never ro CNitermone I lie 'llP'~f'lte •nlervtl 




