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Junuary 20, 998

VIA OVERNIGHT MAIL ORIGINAL

Blanca Bayo, Director o _
Division of Records and Reporting RO I A
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee. Florida 32399-085

Re:  Application of Focal Communications Corpora..on ol | londa For Auhonty o Provide
Altemative Local Exchange Service Withun the State of Flornida

Dear Ms. Bayo:

On behalf of Focal Communications Corporation of Horida ¢ I'ocal ™), enclosed for filing are
an original and six (6) copies of the above-referenced application. and a check in the amount of
$250.00 for the filing fee.

Focal requests coniidential treatment of the requisite company specttic financial information
attached as Exhibit E to this application. This financial inlormation 15 included only in the original
copy of this application. We respectfully reguest that this information be disclosed only to
Commission personnel in their consideration of this application  Please make available to the public
the enclosed copies of the applications, in which the confidential and propriclary intormation has been
redacted.

Plcase date stamp the enclosed extra copy of this tibny and return i i the seif-addressed.
stamped envelope provided. Should you have questions concerming this tiling. please do not hesitate
to contact Kemal Hawa at 202-945-6987.

Respectfully submitted.

Lol 7 At

Russell M. Biau
Kemal M Hawa

Counsel for
Focat Communications Corporation of Florida

cC: Mr. David Tatak
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FLORIDA PUBLIC SERVICE COMMISSION
CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 12399-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

1. This form is used for an original application for a certificate and for approval of
sale, assignment or transfer of an existing alternative local exchange certificate
In case of a sale, assignment or transfer, the information provided shall be for
the purchaser, assignee or transferee

2. Respond to each item requested in the application and appendices | an item
I8 not applicable, please axplain why

3 Use a separate sheet for each answer which will not fit the allotted space
4. if you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications, Certification & Compliance Section
2540 Shumard Qak Boulevard
Tallshasses, Florida 32399-0866
(904) 413-6800

5 Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250 made payable to the Florda Public
Service Commission at the above address

FORM Wi PSC/CMU 8 (11/95)
Required by Chapter 384.337 F.S.




This is an application for (check one)
(X) Criginal authority (new company)

() Approval of transfer {to another cerificated company)
Example. a cenificated company purchases an existing company and
desires to retain the onginal certificate authonty

{} Approval of assignment of existing certificate (to a
non-cartificated company)
Example. a non-certificated company purchases an existing company and
desires to retan the certificale of authonty rather than apply for a new
certificate.

() Approval for transfer of control (to a~other certificated company)

Example. 8 company purchases 51% of a cerficated company The
Commission must approve the new controlling entity

Name of applicart:

Focal Communications Corporation of Florida {“Focal”" or “Applicant”).
Name under which the applicant will do business (d/b/a)

Focal Communication Corporation of Florida
If applicable, please provide proof of fictitious name (d/b/a) registration

Fictitious name registration number Not Applicable

A. National maiting address including streel name number. post office box, city. state, zip

code, and phone number.

200 North LaSalle Street, Suite B20
Chicago, IL 60801

Telephone: (312) 898-8400
Faceimile: (312) 895-840)

B Florida mailing address including street name number post office box, city. slate

Zip code, and phone number

Focal does not currently have a mailing address ‘n Fionda The name and address
of Focal's registered agent in Flonda 1s The Company Corporation. Larry Wolfe.
200-A John Knox Road, Tallahassee, FL 32303-6643

FORM WI PSC/CMU B (11/85)
Required by Chapter 384.337 F.S. -2-




10.

1.

12

13

Structure of organization;

{ } Individual { ) Corporation

{X} Foreign corporation { ) Foreign Partnership

( ) General Partnership { ) Limted Partnership

{ } Joint Venture { ) Other, Please explain

if applicant is an individual, partnarship, or joint venture. please giwve name, title and
address of each legal entity.

Not Applicable.
State whether any of the officers. directors. or any of the ten largest stockholders have
previously been adjudged bankrupt. mentally incompetent or found guiity of any felony or
of any crime, or whathar such actions may result from pending proceedings If so, please
explain.

None of Focal's officers, directors, nor any of the ten largest stockholders,
have previously bsen adjudged bankrupt, mentally incompetent, or found
gulity of any felony or any crime; nor are any such proceedings pending.

If ncorporated, pleass provide proof from the Fionda Secretary of Stale that the apphcant
has authority to operate in Florida

A copy of Focal's certificate of authority to transact husiness in the State of
Florida as a foreign corporation is attached hereto as Exhibit A.

Corporate charter number _F98000000186
Pleasa provide the name, title, address, telephone number inteinet address. and facsimile

number for the peraon sarving as ongoing haison with the Commussion and f different. the -
liaison reaponsible for this application Plsase See Exhibit B

Please list other states in which the applicant is currently providing or has applied to provide
local exchange or atemative local exchange service Please See Exhibit C.

Has the applicant been denied centification in any other state? If so please Iist the state
and reason for denial.
Focal has not been denied certification in any state.

Have penalties been imposed against the applicant in any other state? If so. please list the
state and reason for penalty.

No penaltiss have been imposed against Focal in any other siate.

FORM Wt PSC/CMU 8 (11/95)
Required by Chapter 384 337 F S, -3-



14.

15.

16.

Pimase indicate how a customer can file a service complant with your company

Focal can be reached for customer compilaints at 1- 888 - FOCALCC (362-
2822)

Please complete and file a price list in accordance with Commussion Rule 25-24 825

Please see Exhibit D.

Piease provide all available documentation demonstratng that the applicant has the
following capabiiities to provide alternatve local exchange service in Florida

A. Financial capabiity See Exhibit E.
Regarding the showing of fin~acial capabiity . the following applies

The application gshould contan the applicant's financial statements for the most
recent 3 years, including

1 the balance sheet
2 income statement
K} statement of retained earnings

Further, a written explanation, which can include supporting documentation, regarding the
following should be provided to show financial capabihty

1. Please provide documentation that the applcant has sufficient hrancial capabity to
provide the requested service in the geagraphic area proposed to be served

2. Please provide documentation that the applcant has sufficrent financial capability to
mainain the requested service

3. Please provide documentation thal the apphcant has sufticoent iinancial capability to
meet ity lease or ownership obligations

NOTE: This documentation may include. but s not hmited to. financial statements, a
projected profit and loss statement credt references credit bureau reports, and
descriptions of business relationships with financia! institutions

FORM W1 PSC/CMU 8 (11/85)
Required by Chapter 364.337 F.S. -4.




If availgble, the financial statements should be audited financial statements

if the applicant does not have audited financial statements. it shall be so stated
The unaudited financial statements shouid then be signed by the applicant’s chief executive
officer and chief financial officer. Thz signatures should attest that the financial statements
are true and correct.

B. Managerial capability See Exhibit F.
C. Technical capability. See Exhibit G.

(H you will be providing local intra-exchange switched te.lecommunications service.
then state how you will provide access fo 911 emergericy service  If the nature of
the amergency 911 service access and fur-ing mecharnism is not equivaient to that
provided by the local exchange companies in the areas to be served. described in
detail the difference )

See Exhibit H.

FORM Wi PSC/CMU 8 (11/85)
Required by Chapter 384.337 F.S. -5-




AFFIDAVIT

By my signsture below, |, the undersigned cfficer. attest to the eccurscy of the
ormation conlsined in this application and attached documents and that the spolicant has
the technical expartise, managerial ability, and financia! capabiity to provide sitemnahve
local sxchange service in the State of Fiorids. | have read the foregoing and deciare that
te tha best of vy knowiedgs and belief, the information is true and commect. | atrest that |
have the authority 1o sign on behalf of my company and agree to comply, now and m the
future, with 8l applicable Commission rules and arders

Further, | am aware thet pursuant to Chapter 0837.08, Florida Statistes,
"Whosver knowingly makas a false statement in writing with the uvtam to mislesd a
public servant in the performance of his official duty shall be guilty of a
mistdeomaanor of the second degres, punishabic as provided in ¢. 778 032 and s.

T75.083".
Officiai: MAML Dlll&:_l./_’_‘[b!_ —
Title: Exﬁnmuﬁumﬁ__ 312 -PIS- §400
Telephone number

FORM PSC/ICMU 8 (1185)
Required by Chaptar 364.337 F S -6-



EXHIBIT A
EXHIBIT B
EXHIBIT C
EXHIBITD
EXHIBITE
EXHIBIT F
EXHIBIT G

EXHIBIT H

EXHIBITS

CERTIFICATE OF AUTHORITY 1O TRANSACT BUSINESS IN FLORIDA
ONGOING LIAISON AND APPLICATION LIAISON

CURRENT AUTHORIZATIONS

PROPOSED TARIFF {(INCLUDING PRICE LIST)

FINANCIAL CAPABILITY

MANAGERIAL CAPABILITY

TECHNICAL QUALIFICATIONS

ACCESS TO 811




EXHIBIT A

CERTIFICATE OF AUTHORITY TO TRANSGALT BHUGING 55 IN FLORIDA




FLORIDA DEPARTMENT OF STATE
B. Mortham

Sandre B.
Berretary of State
Jaruary 12, 1008
STEPHEN M. BADOWSXi
BISCHOFF, KENNEY & NIEMAUS
SO0 N. MAIN ST,
VANIA, OH 43580

Qualification documents for FOCAL COMMUNICATIONS CORPORATION OF
FLORIDA were fiied on 12,1998 and assigned document number

F8000000186. Flease refer 1o this number whanaver corresponding with this

Your conporation is now qualified and authorized {o transact business in Fonda
as of the fiie caie.

Division dm Latter Numbar. 988A00001722

Division of Corporations - P.O. BOX 6327 -Tallabassee, Floride 82314




| contlly from the mcords of this office thet FOTAL COMMUNICATIONS

CORPORATION OF FRLORIDA, is a corporation « rganized under the laws of
Osimnare, authorized to transact bucness in the Stumts of Flonda, qualified on

January 12, 1988.
The dooument number of this corporation s F38000000186,

1 further certily that sald corporation has paid all fess and penalties due this offics
thwough December 31. 1008, and Is siatus is active.

| further cortlly that sald corporation haa not filed a Certificate of Withdrawal.




EXHIBIT B

ONGOING LIAISON AND APPLICATION LIAISON




ONGOQING LIAISON AND APPLICATION LIAISON

Onaging liai

John R. Bamicle

Focal Communications Corporation
200 North LaSalle Street, Suite 820
Chicago, IL 80601

Telephone: (312) 865-8400
Facsimile {312) 895-8403

Ligison for Apglication

Russell M. Blau, Esq.

Kemal M. Hawa, Esq.

Swidler & Berlin Chartared
3000 K Street, Suite 300
Washington, D.C. 20007-5116
Telephone: (202) 424-750
Facsimile: {202) 424-7645




EXHIBIT C

CURRENT AUTHORIZATIONS




CURRENT AUTHORIZATIONS

Focal has no cument operations in the State of Flonda Affihates of Focal are in the process
of applying for authority to provide local exchange. interexchange and exchange access
telecommunications services in the District of Columbia Delaware Indiana. Marylang.
Massachusetts, Michigan, New Jersey, Virginia, Washington and Wisconsin  Focal affiliates are
authorized to operate as a telecommunications camer, either through certification or registration,
in Califormia, |finois and New York. Focal has not been denied the authorty to provide
telecommunications services in any junisdiction.



EXHIBIT D

PROPOSED TARIFF {INCLUDING PRICE L!ST)




Focal Communications Corporation of Flonda
P.S.C.No.2 Onginal Tile Page

REGULATIONS AND SCHEDULE OF INTRANTATE CHARGEN
GOVERNING THE PROVISION OF SWIHCHE D ACCESS SERVICES
FOR CONNECTION TO COMMUNICATIONS T ACTTEIES WiTHIN

THE STATE OF FI ORIDA

Issued: F Hevtin,

Issued By: John R. Bamicle. Executive Vice President
200 N. LaSallc Streel
Chicago. [1. 60601




Focal Communications Corpotation ol Florida
P.S.C. No.2 I'RIFACE
Oriemal Page )

TABLE U] CONTENIS

Section Payre
TABLE OF CONTENTS Preface }
EXPLANATION OF SYMBOLS, REFE-RI N¢ |
MARKS. AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS 1ARLH ] rctace 3
APPLICATION OF TARIFF Preface 4
DEFINITHONS I
REGULATIONS Ny
21 Undenabang of the Company N [
2.2 Prohibited Uses 2 "
23 Obligations of the Customer 2 8
24 Customes Equipment and Channcls 2 11
2.5 Customer Deposits and Ads ance Pininents 2 [4
26 Payment Arrangements N 6
2.7 Allowances for Interruptions i Serv e 2 ]
28 Application of Rates N W
SERVICE AND RATE DESCRIPTIONS i
31 Access Services 3 !
32 Miscetlaneous Services ; i
BILLING AND COLLECTION SERVICES |
4.1 (ieneral i !
32 Recording Service i I
4.3 Automatic Number [dentitication | -
4.4 Billing Name and Address Senoce ! X
Issued: I lecine
Issued By: John R. Harmicle, Eaccutine Viee Presidem

200 N. LaSalle Strect
Chicago. 11. 60611




Focal Communications Corporation ol [-londa

P.S.C.No.2 PRETACE
i Ornginal Page 2
TABLE OF CONTINIS
Section Page
RATES s
5.1 Access Service 5 )
5.2 Miscellanecus Services 3 0
53 Billing and Coilection Services ~ 1]
Issued: { Hecuwe
Issued By: John R. Bamicle, I'xecutie Vice President

200 N i.aSalle Sireet
Chicago. II. 60601




Focal Communications Corporation of Florida
P.S.C. No.2 PREFACEH
Cngnal Pape 3

EXPLANATION OF SYMHBOL S, RI FERFNCE
MARKS. AND ABBRE VIA1IONS OF TFCHNICAL

TERMS USED IN THIS TARN

The following symbols shall be used in this tanifl tor the purpose idicaied below

C To signily a changed regulation or rate structuse

D To signify discontinued matcrial.

1 To signify an increased rale.

M To signify & move in the location of text

N To signify a new rate or regulation

R To signify a reduced rate.

5 To signify reissued material,

T To signify a change in text but no change n rate or repalation

Issued: I Heetive
Issued By: John R. Bamicle, FFxecutive Vice Presadent

200 N, LaSalle Sireet
Chicago. I1. 60601



Focal Communications Corporation of I'ionda
PS.C. No.2 PREFACE
Ongnal Page 4

APPLICATION

This wanff applies 1o intrastate access senvice supphicd o Customiers (or opgistion and terminanon of
trafTic to and from Central Office codes directly assigned o § ocal € siumications Comporation

Except as provided in 3.1.3(A). this tarifT apphes vonly 10 the extent that senices provided hereonder are
used by a Customer for the purposc of vriginaung or ternmumatng imtrastale communcations A
communication is "intrastate” only if all ponts of vryunation and lrmmithion are located withm the Stare

of Florida.

[ssued: EHlecive

Issued By: John R. Bamicle, Exceutive Vice President
200 N. LaSalle Strect
Chicagn. I1 dinth




Focal Communications Corporation of I'lorida

P.5.C.No.2 SECIION
Orginal Page |

DEFINTTEONS

Certain terms uscd generally throughout this tand1 are described below

Advance Payment
Pant or atl of a payment required before the start of serv e

Access Services
The Company’s intrastate telephone services oflered pursuant w this tandl

Common Carrier
Denotes any individual, pantnership. association. yoini- stack company. trust, goyemmental entis
or corporation engaged for hire in intraskite ¢ munication by wire o radio, between 1wo or

more exchanges.

Company or Focal Communications ( orpuration
Focal Communications Corporation of Florida, the sssuer of thas tanil!’

Customer
The person, firm or corporation which orders sence and s responsible lor the payment of

charges and compliance with the Compamy's regulations

End Office
With respect 10 cach NPA-NXX code prelin assegned o the Company, the Lcation ol the

Company's "end office” for purposcs of this tanil shall he the pomt ol imerconnection dssociated
with an NPA-NXX code as listed in 2.8 2(A) tollowing

End User
A person or entity that subscribes to any Focal C ommuna ations Corporation of 1 lorda B schange
Access Service offered under the Company's Fantt, PS o No 2 banl, Secton 30 amd that bas
been assigned one or more telephone number(s) withan . central albice code (INPA-NN N dieectls

assigned 1o the Company

Issued: I Heetine

[ssutd By: John R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, 1. 60601




Focal Communications Corporation of Flonda
P.S.C.No.2 SECTION
Original Page 2

DETINTLIONS

Exchange Telcphone Company

Denotes any individual. parinership, assovimtion, ot stoch company. trust, o corpotation
engaged in providing switched communmicaton withir an eschange

Intrastate Access Service
Provides for a two-point communications path belween a C ustomer's premises ot a collucated
interconnection location and an end uscr's prenvses lar ongmatmg and terminatng calls within

the state.

LATA
A Local Access and Transport Arca established pursuant b the Modification of Final Judgment
entered by the United States District € ourt for the Destnr of € sdumbig m ool Acton Mo B2-
0192. or any ather geographic arca designated as a LA TA an the NATIONAL 1 XCHANGY

CARRIER ASSOCIATION, INC. LARIE I € ¢ NO

Recurring Charges

The monthly charges to the Customer for servees, Lohines and cquipment which contimue 1o
apply for duration of the service.

Service Commencement Datc

The first date on which the Company notities the Costmner that the seguested service or laciin
is available for use, unless extended by the Custormer's refusal o aveept service shach does no
conform to standards set forth in the Service Order or tus anth, o which case the Seryice
Commencement Date is the date of the Custemer’s scoeptanee The Company and the C ustomer
may mutually agree on a substitute Senowe Conmaencement [ate I ihie Company does nat sy
an executed Service Order from a Customer, the Sers e Comimencement Date swill be the liest
date on which the service or facility was used by 4 Customes

issued: | Hetive

Issucd By: John K. Barmiele, Fxccunne Viee President
200 N. LaSalle Street
Chicago. L. 6060




Focal Communications Corporation of Flonda
P.S.C.No.2 SECTION |
Orniginal Page 3

DEFINTTHONS

Service Order
The request for access services, cither wiitten or clectisnie, exeouted by the Customers and the
Company in the format devisced by the Company Such o request tor service by the costomer and
the acceptance of the request by the Company mutates e respectis e obhigations of the paries as
sct forth therein and pursuant to this 1arit. but the duratvnn of the serviee s caleulated trom the
Service Commencement Date. Should a € ustomer wawe tie Company’s auess senvice withoul zn
executed Service Order, the Company wall then respuest the C ustianer 1o submit i Service {rder

Serving Wire Center

The wire center from which the customer desi uted premises would aormably obtam dial tone
from the Company.

Shared
A facility or equipment system or subssstem it can be used sunolancoush by several
Customers.

User

A Customer or any other person authurized by the € ustoiner 1o use service peos ided under thes
tariff.

Wire Center
A building in which one or more end othees sed o the prosaon of B acluange Serviees, are

located.

Issued: | Hechive

Issued By: John R. Barnicle, I'secutive Vice Presudent
200 N Lasalle Sreet
Chicago. [l nustn




FFocal Communications Corporation ot | land.
P.S.C.No.2 SECHION 2
Ongnal Page |

REGET A TIONS

2.1 Undenaking of the Company
21.1  Scope
The Company undertahes 1o furminh aveess senviees 1o accordance with the terms and
conditions sct forth in this tantt
2.1.2  Shortage of Facilities
All service is subject to the avlabibis o suitable Lacilines The Companys reserves the
right 1o limit the leagth of communications i o discontinue Jumashing services when
necessary because of the lack of fansmision medimn capacity or because of any causes
beyond its control.
2.1.3  Terms and Conditions
(A) Service i prosided on the basis o oooammnnn peresd of Wl feast one-maonth, 24-
hours per day  For the purpose oF compuatig Chaeees i thos tardt, a montl s
conssdered to hase 30 day~
(B) Customers may be requited 1o citer nte woillen service orders wluch shialt
contain of reference a specilic descrption ot e servie ordered the siles 1o be
charged. the duration ol the services, and the oo and conditions an thas tanft
Customers will also be reguned oo ovecnte i bier docaments as miay e
reasonably requested by the C ompany
Issued: Fitectine
Issued By: John R. Bamicle, Exceutine Vice Presden

200 N. LaSatlle Strect
Chicago, I1. 60601




Focal Communications Corporation of Florda

P.S.C. No.2

SECTION
Orinal Page

LI I )

REGUTATIONS

21 Undertaking of the Company (cont'd )

213

214

Terms and Conditions {cont'd )

)

{Dy

In any action between the parties to enforce any prnasion ol this tandl, the
prevailing party shall be enniticd b reconet sis legal fees and court costs lrom the
non-prevailing pany i addiion toather tebet o Court may award

This tariff shall be interpreted and poserned by the B ot the Stae of b lorda
without regard for s chioice ol s prosoasion

Liability of the Company

{A)

(B)

Except as otherwise stated i thes Lanth the habity of the Company tor
damages arising oul «f the turnishimp of 8~ Servces, includimg bat not imded w
mistakes, omasions.  alerruptions, deblins or eoers, o other detedts,
representations, or use of these senvies ar ansiage out ol the farlure 10 turmesh the
servigg. whether caused by acts or omesson, shall be himited to the extension of
allowances lor interruption as ~e1 lorth o Seaion 27 The extension of such
allowances far imterruption shall be the sokc remeds ot the Customer and the sole
liabifity of the Company  The Company sl not be hable lorany direct, indiregt,
incidental, special. conseguentisl exemplary o pomiteve damapes to the
Customer as 3 resull o) any © oinpuans sorvice cyuipment of taclities, or any acls
ot omissions or negligence of the Company’s emplosees or agents

The Company shall nat be bahle tor any deiay ot dadure o performance or
equipment due 1o causes bovumd ds comtnot, ddadmp but nat hnated 1 aels ol
God, fire. flood, explosion or other catastiophes, any lasw . onder. repualanion,
direction, action, or request of the | omated States povermment, or of any ather
government, inchading  stte and Laal goscenments haviny  or glannmg
funsdiction over the ompans,. or of s Jepartiienn. AgEciay, Commssion,
burcau, corporation. or other instrumentility

Issued:

Issued By:

i Heetive.

John R. Barmcle. Faxecutive Vice President
JOEN Lasalle Sireet
Chicago, . 6060




Focal Communications Corporation of Florida

P.S.C.No.2

SECTION 2
Orgmal Page 3

REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.1.4  Liability of the Company {coni'd.)

(B)

()

(D)

(E)

(cont'd.)

of any one or more of these lederal, state, o local gosvermments, o o any ol or
military authority; national emcrgencies, msarrections, teis, wars. urnalabn ity
of rights-of-way materials: or strihes. loch-vuls, work stoppages, or other labor
difTicuities.

The Company shall not he hable for (4] any st vr omssion of any enbly
furmishing to the Company or to the omparn's Customers facilmes ot
cquipment used for interconnection with Network Serviees. o (h) lor the acts or
omissions of common camers or warchousemen

The Company shail not be liable tor any damages o dosses dow o the tault or
negligence of the Customer of due to the Lulure v malfonchion o equipment or
facilities provided by the Customer or third partses

The Company does nol guarantee nor make sy wdartaniy with respect 1o
installations it provides for use w oan cxplosive annosphere The Customer
indemnifies and holds the Compans harmibess tiom any and adl foss, Claimes,
demands, suits, or other action. or any Iisbihts whatsoever. whether sullered,
made, instituted. or assened by any ather party or peesontsk sind far iy loss,
damage, or destruction of anmy property, slwther owned by the € ustoiner or
others, caused or claimed 1o hive been caised doectly ar mdirectiy by the
installation, operation, failure W operale. aptenanee removal, presence,
condition. location. or use of anmy stallanon so provided  The ¢ ompany
reserves the right 1o require cach C ustomer o sien an ereciment ackow ledpmg
acceptance of the provisions of this Secnon 21 3k 1 as g vondiion precedent (o
such installations.

Issued:

Issued By:

Filewtive

John R. Bamicle. Iaceutine Viee Presidemn
200 N. LaSalle Streat
Chicago. [1. 6061}



Focal Communications Corporation of I-londa
P.5.C. No.2 SLOTION
Cingimal Page 4

REGUL ATIONS

21 Undertaking of the Company (cont'd )

2.1.4  Liability of the Company (cont'd.)

F) The Company s not hiable bor any detavement of o damage o Customer
premises resulitng trom the Tuwnshing ot senvices o equipment ol such
Premises or the istallation or remeonal thereol, unless such defacement or
damage i caused by gross neghigence or willtul msconduct of the Company's
agents or cmployvees

{G)  The Company shall be mdemnsiwid. detended and held harmless by the Customer
against any claim. loss or damage areang lrom Customer's use of senvees,
involving claims for hbel, shamder. amvasion o prnvacs, o infringement of
copyright arising from 1he Custimier’s vwn communicatinons

{H) The entire hiability for amy chom, Joss, damage or expense from any cause
whatsoever shall i no event exceed somes actualbs pad the Company by the
Customer for the specitic sers ices i the month e wluch the event pivang rise 1o
the liababity ocenmed  Noactbomn o proveedmy agast the Company shasll be
commenced more than one sear after e ovent giving rse to the babihity

occurTed.

(hH THE COMFANY MAKES NOOWARRANTIS OR REPRESENTATTONA.
EXPRESS OR IMPLIED FITHY R IN FACT OR BY OPFRATION O LAW,
STATUTORY OR  OLHTRWIST. N L DENG WARRANITIES  OF
MERCHANTABILITY OR FUINESY TOR A PARCUT AR USLEXCEHEI
THOSE EXPRESSLY SELTORITH LI REIN

Issued: I Hechive

Issued By: John R. Barnicle, Exccutive Viee Presidemt
200 N. LaSalle Street
Chicago, {1 60n6(H




Focal Communications Corporation of Florida

P.S.C.No.2

SECTION 2
Onginal Page 5

REGULATIONS

Claims

The Company shall be indemnified and saved harmiless by the Customer from and
against all loss. liability, damage and expense, mncluding reasonable counsed fees. due 10
claims of libel. slander. or infringement of copyright i connection wath the materal
transmitted over the Company’s facilities, and ans other clamp resalting from any act or
omission of the Customer or end uscers of the Customier relning to the use of the
Company's services or facilitics.

Issued:

[ssued By:

I fieanive

John B Barnicle. I secutine Vice President
06 N, Ladaldle Streat
Chicago. 1f. 6061)]
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REGULATIONS

21.6 Provision of EQuipment and Facilities

(A) Except as otherwise indicaled. customer provided station equipment at the
Customers premises for use o comunction with This servace shall be so
construcied, maintained and operated as fo work satestactonily wath the {acihies

of the Campany.

(B) The Company shall nol be responsible for the mstallation. operation or
maintenance of any Customer-proswded commumcatons equipment Where
such equipment & conpected to servce turnished purstant o this 1anff. the
responsibility of the Company shialt by fimated o the Jurnishimg of senvices under
this tariff and to the mamienance and operation ol such services m the proper
manner. Subject to this responsihilits . the € ompany shall not be responsible fur

in the through transmission of signals genersted by ustomer-provided
equipment of for the gualis ol o dedeots e sich tsmitsson, or

2} the reception of signals by O ustomer provided equipment,
{3} netwark control signabing whete such signalimge s perlormed by

Customer-provided network contral signalng eguipment

2.1.7  Ownership of Facilities

Title 10 all facilities provaded in accordange watly this tardl remaans i the Compan, s
agents. conlractors or supphers

Issued: I tleative

Issued By: John R Barmcle. | secutive Viee President
200N 1 asalle Street
Chicago, 1 oo



Focal Communications Corporation of Flonda

P.S.C.No.2

SECTION 2
Ongmal Page 7

REGULATIONS

2.2 Prohibited Uses

(A)

(B)

<y

(D)

The services the Company oflers shall not be vaed Lo e volas ol purpose ar for am
use for which the Customer has not obtained all reguired povermmnenial approsals,
authorization, licenses, zonsents and perinits

The Company may reguire applicants lor servive who interd o use the Eompany «
offering for resale and/or for shared use 1o file a Jeiter with the Company confirmng that
their wse of the Company's offermps complies woth relevant laiws and repulisions,
policics, orders. and decesion

The Company may require a Customer e mmedinieds shut dosw i ats transiission it such
transmission is causing interference 1o others

A Customer, joint user, or authorized wser sty notassicee of lansler many manner, the
sence of any rights associated with the service swithonn the witten consent of the
Company. The Company will permn i Custoner 1y franster als evastig senoee la
another entity if the existing Customer Las pasd all charges owed o the Company tor
regulated access services. Such a transfer will be treated as a disconnechion of existing
service and installation of new service. and non-revurring mstallahion charges as stated in
this tarifT will apply.

Issued:

Issued By:

F Hedtine

John R. Barnicle. Fxccunse Viee Presidend
200 N LaSalle Stredt
Chicago, 11. 60601
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REGLUT ATHONS

2.3 Obligations of the Customer

2.3.1  Customer #remises Prov s

{A) The Customer shall prosade the pecsonnel poser amd apace reqiomed 1o operate
all faciities and associnted equeipment instadied on the presmises of the Customer

(B) The Customer shall be responseble 1or proscdmg Compam personnel aceess to
premises of the Costaaner al any reasonable oo lor the parpeee o testing the

Facilities or equipment of the € ompuin

2.3.2  Liability of the Customer
The Customer will be liahle lor daniages 10 the facilies of the Company cavsed by
negligence or willfud acis of s ollices emplovers agems s comractors of the Custoniey
where such neghigence s not the discat resadt of the Company’s neghgene
[ssucd: I teuns e
Issued By: John R. Barnicle. Faccutise Vice Presudend

200 N. LaSalle Suceet
Chicago, [I 60601
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REGUL ATIONS

23 Obligations of the Customer

233

Jurisdictional Repont Requiremoents

(A)

For Feature Group B Switched Access Servaets) tor both mterstate and
intrastate use, the projected mrentate percentage of wse must be provided by the
Customer in 2 whole number 1o the Company The Company will designate the
number obtained by subtracting the prowdted mierstate percentige of use fram
100 (100 - projected interstale perevitage mtrislate percenlage) as the
projected intrastate pereentipe of nse Wlien a G astianer arders Feature Oroup B
Switched Access Senvice. the ©ustomer shall sLate maes aider, the progected
Percent Interstate ['sage (P10 tactw for Teatire Group 3 Swaitched  Access
Service group ordercd

For Feature Group D Swiuched Aciess Servieeis) the Company. where
Jurisdiction can be determmed from the call detarl wall deternune the projecred
interstaic percentage as tollows  For cninatoy acoess minutes. the projected
imerstate percemtage w1l be deseloped on g ity basis by end office trunk
group when the Feature Group 13 Swatched Access Seniee access nunutes are
measured by dividing the mcasured imvrstate orgomatig access minutes (e
access minutes where the callone nuwmber s moone state and the called number 18
in another staic} by the total orptmate aceess nanutes when the call detad s
adequate to determune the approprate nsdictiom Lod Senminatmg access
minutes. the Customer has the option 1o o ide the Compans with a projecred
PIL! factor Customers whea provude o PIE factoa shall supply the € ompam with
an imterstate percentage of the Jomore Cireap D tenmmatmg scoess mannies tor
cach account to winch the Cinstomet oy 1emmmate trallin

Issued:

{ssued By:

] Heetive

John R. Barmucle.  secunive Viee President
2HY N asalle Street
Chicage, H Guooi
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RIEGH T AT ONS

2.3 Obligations of the Customer (cont'd )

233 Jurisdictional Report Requiremceuts (vont'd )

(A) {cont'd }

Should the Customer not suppls o termmting P Tactor, the datis used by the
Company o deselop the prisecied ter e pereentage for ongmsting access
minutes will b used to develop projecied  interstate percentage lor such
terminating access mmutes W hen a ¢ uatomer orders Feature Group 1) Swatched
Access Service, the Coste aer shall suppls o projected imterstite percentage of
use for vach end oftice tronk proup anolved to be used m the event that
originating call detinls e wmsutticient o determine the Jursdicoon for the call
This percentiage shall he used by the Compan as the projecied  nterstate
percedage for such call detaul  Jor purpanes ol deselopmg the projected
interstate percentage, the Customer shald utilize the simie comsiderations as those
set forth in Section 2 3 30HT 1ollow gy

The Company wil] designate the number obLuned by subtracting the projected
interstate percentage for orginatng and termimanng access mioutes from 100
{100 -projected mterstale perventuee mirastate percentage) as the progected
intrastate percentage of use

(B) For purposes of deseloping the projected anterstite percentage, the C ustomer
shall consider every call that eaters the C usterner's netwaork at a point sathn ine
same state as the state where the called staben 1< located o be intrastate and
cvery call that enters the Customer> network ar g poaet mea state diflerent from
the state in which the called stabion s located 1o be interstate

{C) These whole aumber percentaees sl be uaed by the Caoanpansy o apporhion the
use, rates, and/or nonrecurtmye charees betsween usterstate and nteastatle ushil a

revised report 1s recenved

Issued: Fltecine

Issucd By: John R. Bamicle. Exceutive Viee Prosident
200 N. LaSalle Street
Chicago. [1 60601
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REGUT ATIONS

23 Obligations of the Customer (cont'd.)

233

Jurisdictional Report Regquirements {cont'd )

(D)

(k)

The projecied imtersiate percentaee of use will be ased (o detctmue the charges
as lollows:

The number of access mmnutes lor o wrupk creap will be multiphied by the
projected interstate percentage of (e to determ ne the intenale iaccess mmutes
{i.e. number of access nunutes v proedted werstale pereenlage of use

interstate access nuRUICs) 1o number ol apteradate access nuautes s
determined will be subtracted Trom the wtal number of access minutes e .
number of access minutes - grterstale dueess mnies HERGITE docess nunutes
The intrastate access aminutes Lo the proug wall by billed as et lorth m Sechion

5. following,

Effective on the first of Limwns. Apul July and Owiober ol cach sear, the
Customer may update the jurisdictiumal seperts that requare a projected mterstale
percetage, The Customer shall torward 1o the € vmpans, e be recenved no later
than 20 calendar days after the first ol cach such month. a res ised repornt showang
the interstate percentage o use lor the past three montts endmp the last day of
December, March. June and Seprember. sespecbvels. Jog cach servce arranged
for interstate and infrastate use b scept as se torth in Section 2+ A preceding
where jurisdiction can be determined Bom the recorded message detal. the
revised report will serve as thie bisis bor the nest three months billing and will be
effective an the bill dawe i the Jollowine mantls $ ¢, February. May, Augast,
and November} for that service  No protaning or back billing will be done based
on the report. If the Customer does s sapply the seport, the Company wall
assume the percentage 10 be the same e o prosaded e the Tist guarterdy repeat
For those coses moswhach o quenterhy repont hoe neser been recenved from the
Customer, the Company will dssome the percentage e be the same as that
provided in the order for service as set forth m Secbon 23 3A) preceding

I1ssued:

Issued By:

| tecuse

John R. Barnscle, Favocutive Yice Prosident
200 N, [aSalle Sireet ,
Chicago, 11 6060
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REGUTATIONN

23 Obligations of the Customer (cont'd.)

231

Jurisdictional Report Reguirements ivont'd )

(F)

{4]]

(H)

The Customer reported projectied ainlerstale pereontage of use as set forth 1
Section 2.3.3{A) preceding sall be used 1o the apportiomment of ans maonthly
rates or nonrecurring charges assoviated wath Feaure Gooups 13 or 13 Swatched
Access Service until the end o the guarter Juring wiach the service was
activated. Thereaficr, a projecied imerstale percentage for such apportionmem
will be developed quarterds by 1th Compiny based on the data used to deselop
the projected interstate percentage of use as sl Joth e Seeton 21 HA)
preceding. Where call detanl s wsutticient 1 make such o determmate ., the
Customer will be requested 1o progect an imterstate percentige of use o by osed
by the Company for such apporticanent

The Custemner shall keep sufticient detnl fram wingh the percentave of nlerslale
use can be ascertained and wpon request of the £ ompans make the records
availabie for inspechion  Such a reguest will be mtated by the Compans ao
more than once per vear  The ¢ ustomer shall suppls the dista within 30 calendar
days of the Company reguest

The Customer may prosade an additimal pereentage of anlerstste use bor
Entrance Facibits and [hreot lrunhed  Transpost sabject e the reporting
requircments previousiy listed v this secion The percentape of interslile use
may be provided per individual tacilits ca ar the belhing account level  Shonld the
Customer not proside a percentoge of wilerstate ose the Company wall use the
reported Feature Croup Boor Peatre Cooup 1) apprepated percentiape ol
interstate use

Issued:

Issued By:

i Hedtise

John R. Bamacle I accutine Vice Presidem
200N | axsalle Street
Chicago. Il 6unn|
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REGULATIONS

24 Customer Equipment and Channels

9

-

[

4.1

i

Interconnection of Facilities

(A}

In order to protect the € ompany’s Tabnies and personnel and the seraces
furnished 1o other Customers by the € ompany Irom poaentally barmilul eftects,
the signals applied to the Company's serviee slalt be sichoas mot t o Giase damage
to the facilities of the Company Aoy specid inlerfan e eguipment necessary 1o
achieve the compatibiliny beiween Tacdities of the  ompans and the channels o
facilities of others shall be provided 1 the Cusdomet” . capense

Inspections

(B)

The Company mas. upon notibicstiom to the ¢ usteaner, at a reasanable ome,
make such tests and ipspections as mas be necessary o delermme thar the
requirements regarding the cyuipaient amd niercenneschisdis are beng complied
with in respect to the mstallalion, vperation gid  mantenance ol € ustomer-
provided equipment and mn the wiring of the Gonedtion of Cuastomer channels 1o
Company-owned {acilities

If the protective requirements i connections with astoinet -pros ided eguipment
arc not being complied wih. the Company as take such action as necessars 1o
protect its facilities and personnel and waill proinptis netits ihe Customer by
registered mail in writing ol the aced bor prateciive action In the event that the
Customer fails to advise the (ompany swalin W dans atter such notice 1y
received or within the timie specitied st notice that corredtive achion las been
waken. the Company may take whaterver adidiisonal actiom s deemed necessars.
including cancebmg service. 10 protedd ats taohnes aond personne! trom hirm
The Company wilk upon request 20 Bosurs i advanwe pros e C ustomer with
statement of techmical parametcrs that e € istonset s cquapment most ineet

Issued:

Issued By;

F Heene

John B Barmicle. Fsecutine Vice President
204 N LaSalle Street
Chicaga. 11 6066
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REGULATIONS

2.5 Customer Deposits and Adyance Paymienis

2.5.1 Advance Pavments

To safeguard ils snterests, the Company mas reguize o Coslomer to make an adsance
payment before services and taohes are tutished  The advance payment will ot
exceed an amount up to two months ol esinated nemthlv usage charges  Inaddiwon,
where special construction 1s iy alved. the adsance pavinent man also mclude an amount
equal to the estimated non-recurming chatges Jor the special constructoon and recurmng
charges (if any) for a penod 1o be set betoeen the Company and the Customer The
advance payment will be credited 10 the Custeanccs aitial bl An advance pas ment
may be required in addition 1 a depasn

252 Deposits

(A) To safeguard s interests, the Company oy tegquate the ©ustomet e make
deposit to be held an o guarantee by the pavment o charpes . A depasit does not
relieve the Customer o the responsiulay Lo the prompt pasment of bills on
presentation. The deposit will not exceed an amount equal 1w

(1 three month's charges tor a senvce o Lacihiny whneh bas o mimnam
payment period of one mantly, o

1) the charges that would apply S the mniem pasment penod bor a
service of faciliy which hos o namim pavment period ol muore than
one month. except that the depesat o e hisde an addational amount ain
the cvent that a termuaton ey 1~ apphcahle

(B) A deposit may be required w addition 10an advance pasment

|ssued: 1 tHechive

Issued By: John R. Bammicle, Executine Vice President
200 N. [aSalle Sueet
Chicaga. fl auni|




Focal Communications Corporation of Flonda

PS.C. No.2

NFCTION 2
Orngmal Page 15

REGHT ATTONS

25 Customer Deposits and Advance Payments (cont’d )

25.2

Dhposits (cont'd.)

()

(D)

When a service or Tacihity s discomtinucd. the amount of 5 deposit, af any . wall be
applied to the Customer's avcount and am credn balance remaimge wall be
refunded. Before the service of facihity s discontimued  the Company may. at s
oplion, return the deposit or credit e the Castomer's avcowat 1 the amount ot
the deposit is insufficient to cover the balance due B e £ astomer’s aecount, the
Company retains the night e colleat amy aenounts cwony atter the deposit has
been applied plus any costs related 101 0 collection of any remainmg balance

Deposits held will accrue miesest ata tate speciticd by the Fonda Public Sen e
Commission without deductions tor any fases ansoch deposits Interest will not
accrue on any deposat atter the date on wlnch reasenable etfort has been made 1
retum it to the Customer

Issued:

lssued By:

F tHective

John R. Barmele. D sevuiive Ve President
200N [asalle Street
Chicagao Il 6060
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REGUT ATIONS

26 Payment Arrangements

26,1 Payment Jor Senvice

The Customer is responsible Jor the pasrment of all charges tor tacibites and seryices
fumished by the Company 10 the ¢ ustone

(A} Taxes

The Customer 1s respunsibic for poonent of any saldes, e, gross reeeipls, excise,
access or other local. state amnd tederal tases, charges or surcharges (howeser,
designated) (excluding taxes on the Company's net imcome) anposed on or bised
upon the proy ivon, sale of use of Network Servaces

262  Billing and Collection of Charges
The Customer is responstble for pasiment ol ) Charees incrred by the Customer or
other users for services and facilitics turnishicd to te © ustamer by the Company
(A) Non-recurring charges are duc and payable within 30 days after the date of the
invoice.
(B) The Company shall present ssones bn Recormmg (Charges smonthls 1o the
Customer, in advance of the month e which seevice s prosded, and Recurnng
Charges shall be due and payable switlnn 30 s s alier the dite of the s owee
When bilhing is hased upon customier waee usaee charges will be bilied monthiy
for the preceding billing period
() When service does nol begin oncthe tiest das o the momth, or end on the last day
of the month. the charge tos the fnacnon ol the wrth mowhich service was
fumished will be caleulated vnw prooate basas Lon this purpose. esery month s
considered 10 have 3 davs
Issued: P Hectnve
Issued By: John R. Bamicle. Fxccutne Viee President

200N Lasalle Sueet
Chicago. JI oot
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REGULATNS
16 Payment Amangements (cont'd.)
2.6.2 Billing and Collection of Charges tvont'd )
{D) Billing of the Customer by the Company will begm on the Servge
Commencement Date. which s the day on whih the Company notifies the
Customer that the service o faciliny s avaalable tor use, oxeept that the Sersice
Commencement [ate may be postponed by mutual agreement of the partes, or il
the service or facility does oot conlorm to standards ~et lorth i this tanil or the
Service Order.  Billing accrues thioue'ys and anchiudes the day thist the wrace,
circuit, arrangement or compaenent 1s discontinuoed
(E) If any portion of the paymunt i~ received by the £ ompany atter e date due. onl’
any portion of the pavment is recenned by the C ompany in funds which are nu
immediatcly avatlable upon presentiment. then a Jale pasyment penalty shall be
duc to the Company  [he ke pasvment penabis shall be the porton of the
payment not received by the date duc, muoltiphied by o fate fsctor The late factor
shall be the lesser of.
(a) a rate of |.5 percent peranonth. o
{b) the highest interest rate which mis be apphed under stale daw lor
commercial transactions
(F) The Customer will be assessed o chrpe of twenty-Inve didlars (925 00 tor cach
check submiticd by the Customer o the C ompany which # financal institution
refuses to honor.
(G Customers have up to ) davs (commuenainy ~ das s adter renuttiniee of the nll)
to inftiate a dispute over charpes of 1o tecen e credins
tH) If service is disconnected by Uw € ompan o accordanee soath Section 26 1
following and later restored  restoiainoae of sworvice wil' be subpect o all
applicable instatlation charges
Issued: Ilectine
Issued By: John R. Bamicle. Fxceutive Viee President

200 N. LaSalle Street
Chicago. 11 606t}
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REGULATIONS

2.6 Payment Arrangements {cont'd.)

263

Discontinuance of Service for Cause

(A)

{B)

<y

(D)

(E)

(F)

Upon nonpayment of any amounts owing L the £ ompans, the Comparry may. I
giving 24 hours prior wrilten notice 1 the Customer, discontinuae or suspend
service without incurring any Irabiliny

Upon violation of any i the other materal terms or conditiens tor Turmishing
scrvice the Company may. by giving 24 hours phior notice i writimg 1o the
Customer, discontinuc or suspend se,vice wdhout mcurning any Diablity af such
violation continues during that periew

Upon condemnation of any materiafl portion of the lacihties used by the
Company to provide service 1o Customer or fa casualty renders all or any
material portion of such taciblics inoperable bevond easible  repar. the
Company. by notice to the Codomer. may deconbinae or suspead sen ice
withowt incurring any liability

Upon the Customer's insolvency. assigtment tor the benetit of creditors, filing
for hankrupicy or reorpganizabon. or Gule e discharee an msvoluntars petition
within the time permiied by Low the Comnpany oy amemedinely discontinae or
suspend service without incurring any habulit

Upon any governmental prolibition or reguired alteration of the services o be
provided or any viwolation ot an applwable Lew o repulanon, the C ompany may
immediately discontinue senvice wathoul mcurting ans habilin

In the event of fraudulent use ol the Compam's netsark, the ( ompany may
without notice suspend or discontinue scrvice Phe Customer wall be hable for
all related costs  The Customer wobl alse be responsable lor pasment ol ainy
reconnection charges

Issued:

Issucd By:

I tectinve .

John R Barmicle, | sevubive Vice Preswdent
200N | asalle Street
Chucago. 6060
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REGUT ATIONS

26  Payment Arrangements (cont'd.)

2,63 Discontinuance of Service tor Cause (vont'd )

{G) Upon the Company's disconunuance ot seryvive e the {istomer under Section
2.6.MA)Yor 2.6 3(13), the Company . addation 1o all wthier renvedies that mas be
available to the Company at lawe or i equity o under any other prosasion of 1his
taciff, may declare all future monthb and olher charges which would have been
paysble by the Customer durie  the remannder of the term for which such
services would have othensise been prosided e the © ustomer to be immediatels
due and pavable (discounted to present value a1 six percent)

264 Notice 10 Company for Cancellation of Senvice

Customers desiring 10 terminate service shall provide the Compasny tharty (30) dass,
writlen notice of desire to termuinate service Sotiee should be sent 1o

Focal Communications Corporanon
200 Nonh LaSalle

Chicago. IL 60601

Attn: Customer Carc

[ssued: I Hecine

Issued By: John R. Barmucle. Faevutive Ve President
200 N. LaSalle Sireet
Chicagao, 11. 60601
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REGUT ATIONS

2.6 Payment Armangements (cont'd.)

265

'Ol’thfiﬂg. Rllil'lg and Billimg of Access Serviees Where More Than One l\o.‘l‘léu_lh'u

Telephone Company is Invohyed

Meet point billing apptics when more than one Fxclunge  Telephone {ompans s
involved in the provision of Access Seiviee Al eournmg snd nonec ot img cliarges tor
services provided by cach bachange lclephone Company are billed under cach
company's applicablc rates as set torth in Section 2 6 5 (A ol lowng

The Company accepts and adheres to the Ordenng and Bdling Torum gadelines.
Multiple Exchange Carrier Access Balling (A C AT g Muoluphe 1 achange Carner
Ordering and Design (MECOD)

The Company will handle ordermg. titing ard Bithne of Access Services under thes taall
where more than one bachange Telephone Conpanry o imvolved e the prosision of
Access Service as follows,

{A) For Feature Group B and or D) Sswitched Avcess Service, when the first peunt of
switching is not in the same Lachange lelephone Company's lermton as the
Customer premises. the Customer st supply a copy ot the order o the
Exchange Telephone € ompany i whose ternitoay thy Customer premmes s
located and any other §sihange Telephone Compansis msolsed mprosding
the service.

Each Exchange [elephone Compaans will prosnde the portion ol Toval Trimsport
to an interconneclion pom (1P with ancthiet D schanee Telephone € ompans . and
will bill the charges i accordance sl s Sooess Serviee tarntt The rang o the
Transport elements will be deteranned as set lorth i (B tollosang  AllL other
appropriate charges o canh | schanee Telephone Conrpans tantd e appliable

Issued:

Issued By:

FHectise

John R. Barmicle. I'secutinve Vive Presidem
MION | asalle St
Chicaga. I 6ooi|
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REGUT ATIONS

26 Payment Arrangements {cont'd )

26.5 Ordering. Rating and Billmg ol Aceess Senviees Where Mare Than One Fachange
Telephone Company s Invobved teont'd )

(B) The charge for the Local {ransport Lacdas and Termmation rate elements tor
services pravided as sel torh i Secnon 26 s oA preceding are determued as

follows:

(h Determine the appropriate Sy whed Access Local Prasport mibeage by
computing the wrline mleage between the wo ends of the | ocal
Transport Faciits as delined oo V1 2tHy followig  Betenmme the
airline mileage by the | ocal Transpoat Faciiny charpe uang the V&H
method as set forth i Section 2 8 2 toblow g

{2) For Feature Groups H oo D Swched Access Serve, the [agal
Transport Facilns and Termmatiom charees are determmed by using (he
steps sct forth i (o through (os tollosw ng tor the total 1 ocal Pransport.
Common Switched |rimsport Jharpes

{a) Mulupls

The number ol acvess manutes
b
the numbes of airhne imles acdeiermmed an ch preseding
b
the Company '~ approprise §ocal Transport Facility per mile per
access mnute Lile
Ivs

the Company's il percentagee Linbor

Issued: Flbcutne
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REGUT ATTONS

26 Pavment Arrangements (cont'd )

265 Ordeting. Rating and Billing ol Aciess Servies Where More Than One | xchange
Tetephone Company 1s invobved (cont'd

(B) {cont'd.)
(2 (cont'd.)
(b Muiupls

The numbwer of access nonutes

brs
the Compan’s approprate oo Toasport feommatnn per
minnte take [he vesulfing amount s the Company's iotal [ ocal
Fransport Teominannn e

{c) Add

The producis ol o and (b b the Company's tatal | ocal
Transport-C oanimen Swatched Troanspom charges

Issued: FHevise

Issued By: John R. Barnicle, Faccutine Vice Presadent
200 N, LaSalle Street
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REGULATIONS

26 Payment Arrangements (cont'd.)

26.5 Ordering. Rating and Billing of Access Senvices Where More Than Ome Eachange
Telephone Company is Involved (cont'd )

) The interconnection poinls will be determoed by the bachange lelephone
Companics involved. The llling perceataee  BE) factor bor the © ompany tor the
service between the imsalved ottices o Disted i the N VHONAL LXCHANG
CARRIER ASSOCIATION.INC TARIFI L L L Ny 2

(D) Should any changes be made to the mect pomt il artangements as set torth
in Section 2.6.5 (A) precedmg the Company will pive aftected Customers 30
days' notice.

(k) Should the Company act as an mtepmediage non-terminatimg docal exchange
carmrier, L.ocal Transpon Termmation rates a. detenmaed m Secoon 2 6 5 (B
preceding, will not he applicd e the nveet point billing avangement

Issued: I Hetive

Issucd By: John R, Bamicle. Executine Viee Presidemt
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Chicago, [1 66601
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REGULATIONS

2.6  Payment Arrangements (cont'd.)

2.6.6 Changes in Service Reguested

If the Customer makes or requests material changes in circuit engineenng. equipment
specifications, service parameters, premises Jucations. ur otherwise materially modifies
any provision of the application for service. the { ustomer's installation fees shall be
adjusted according to the term and conditions sel forth i 3 1 1 2 tollowing, Access (rder
Modifications.

2.6.7 Customer Overpayment

The Company will pay interest on a Customer overpayment. Customer overpayment
shall mean a payment to the Company m excess of the corvect charges for service when
caused by erroneous billing by the Company  1he rate of interest shall be the unadjusted
intevest rate paid on Customer deposits ur the laic pasment penalty cate, whichever 15
greater. Interest shall be paid from the date when the ( ustomer overpayment was made,
adjusied for any changes in the depusst iterest rate or late pavment penalty rate. and
compounded monthly, until the date when the overpayment 1s refunded  No interest shall
be paid on Customer overpayments thail are refunded within thity (30) days afler such
overpayment is received by the Company

Issued: t Hectine

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalic Street
Chicago, |} 60601
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REGET A TIONS

2.7 Allowances for fnterruptions in Service

Except as sct forth in 2.1 4B} preceding and 2 7 2 follosmang. interruptions in sen ice. which are
not due to the negligence of. or noncomphance with the provisions of this 1anft by, the Customer
or the operation or malfuncuion of the facilities, power or cquipment provided by the Customer,
will be credited to the Customer as set lorth in 2 71 fur the pant of the senvice that the
interruption sffects.

211 Credit for Interruptions

(A} A credit allowsnce will be made when an interruption occurs because of a farlure
of any component fumished by the ( ompany under this tarfT.  An interruption
period begins when the Customer reports a service, facility or circuit o be
interrupted and releases it for testing and repair.  An interruption period ends
when the service. faciity or circund s operative.  If the Customer reports a
service. facility or circunt 10 he noperative but dechines to release it for testing
and repair. it is considered to be impaired. but not intervupted.

(B) For calculsting credit allowances. everny month is considered to have 30 days. A
credit allowance 15 applied on a pro rata basis aganst the rates specified
hereunder and is dependent upan the length  © the interrupnion.  Only those
facilities on the interruptcd portion of the cireuit will recene a credut

[ssued: b flective

Issued By: John R. Bammicle, Execuuve Vice President
200 N. LaSalle Street
Chicago. 11. 60601
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REGULATIONS

2.7 Allowances for Interruptions in Service (cont'd )

2.7.1  Credit for Interruptions (cont'd.)

(B)  (contd.)

A credit allowance will be given tor imerruptioms of W minuies vr more  C redil
allowances shall be calculated as follows

Interruptions of 24 Hours or Less

Interruption Periond

Length of Interruption [0 Be Credited
Less than 30 minutes None

30 minutes up lo but not including
3 hours I 11 [3as

3 hours up to but not including
6 hours IS 13ay

6 hours up 1o but not including
9 hours 275 Day

9 hours up to but rot inciuding
12 hours LR R

12 hours up to but not including
15 hours 15 Dy

15 hours up to but nnt including
24 hours ¢hre Day

Two or more interruplions uf 15 munutes o imere durime ans one 24-lour peresd
shall be considered as one nterruption

Issued: I tiective

Issued By: John R. Bamicie, Executive Vice President
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REGUT ATIONS

27 Allowances for Interruptions in Senvice (vont'd )

471 Credit for Interruptions (cont'd |

(B)  (contd)

Interruptions Over 24 Hours and | ess Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1§ day for
each 3-hour penod or fraction thereol  No more than one full day's credit wil be
allowed for any period of 24 hours

Interruptions Over 72 Hours  Interruptions vaer 72 hours will be credned 2 days
for each full 23-hour penod  No more than 30 days credit will be allowed for
any one-month period

Issued: I 1tective

Issued By: John R. Bamicle. Executine Vice President
200 N. LaSalle Street
Chicago. 1 o]
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RIEGUT A THONS

2.7 Allowances for Interruptions i Sersies (eont'd )

2.72  Limintations on Allowances

No credit sllowance will be nvde Tor

(A)

(B)

(<)

(D)

(E)

{F)

(G)

inicrruptions duc 1o the neghligence of, or noncomphiance with the pros i ol
this tariff by the Customer authiorreed user ol wser, o olther comsmon «aim e
providing service connes fed 1o Hie sevvie o the C ompany

interruptions duc to the neg' genve of any person other than the ( ompany
including bul not limned 10 the € ustanier or other commuon cartiers vonnegted L

the Company's tacilitics,
interruptions due to the farture ur maltunction of non- ompany cquipment.

interruptions of senvice duning ans period in whach the Company s ool given full
and free access 10 its facilities and equipment tor the purpose of investigating and
correcting intemuptions.

interruptions of service durmg a petiod i which the £ usiomer continues o use
the service on an impaired baws.

interruptions of service during amy petiod wihien the Customer has released
servige to the Company for mantenance purposes or for impiementaion of a
Customer order tor a change in service Arrangemenis. of

interruption of senoce due oo stinees of catses besond the vomtrul ul
Company

Issued:

Issued By:

Pitective

John R. Bamicle, Executive Vice President
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REGULATIONS

2.7 Allowances for Interruptions in Service tcont'd

273 Cancellation For Service nterruption

Cancellation or termination for service wlerruption o permitted onlby f ansy circusl
experiences a single connnuous outage vt & hours or more or cumulatve service credits
equaling 16 hours in a continuous 12-month peniod  The night to cancel service under
this provision applies only 10 the single circuit which has been subjecr to the oulage or

cumulative service credits.

Issued: Fitectine

issued By: John R. Bamicle, Exccutive Viee President
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REGULATIONS

28 Apolication of Rates

The regulations set forth in this section govern the apphcation of rates for services contamed in
other sections of this ariff.

28.1

Charges flased on Duration of Use

Customer traffic to end ofFices will be measured by the  ompisty at end office switches
Originating and terminating calls will be measured by the C ompany W deternine the
basis for computing chargeable access minutes

For originating calls over Feature Group B or [). usage measurement begins when the
criginating Feature Group B or D switch receives e lirst wink supervisors signal
forwsrded from the Cusiomer's point of terminauen

The measurement of originating call usage ends when the oniginating Feature Group B or
D switch receives disconnect supervision from either the orginating end user's end
office, indicating the originating end user has disconnected, or the Customer's pont of
termination, whichever is recognized first by the swich '

For terminating calis over Feature Group B or [, the measurement of access minutes
begins when the terminating Feature Group B or 1D swilch reveives ansver supcrersion
from the terminating end user's end office, indicatme the termnating end user hay
answered.

The measurement of ierminating cail usage over Feature Oroup B oor 1) ends when the
terminating Feature Group B or D switch recees dowonnect superision from eriber the
terminating end user's end office. indicating the termunatng end user has disconnected, or
the Customer's point of termination. whicheer 1s recognized Tirst by the switch

Access minutes or fractions thereof are accumulated vver the bullenyg period fur cach end
office and are then rounded up 1o the nearest access nunie lor cach end oftfice

Issued:

issued By:

I Hective:
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REGULATIONS

2.8 Application of Rates (cont'd.)

282 Rates Based Upon Distance
Where the charges for service are specified based upon distance. the followng rules
spply:
(A) Distance between two points is measured as airhne distance between the wire
centers of the originating and terminauing telephone lines  The wire center 1s a
set of geographic coordinates. as referenced in the NATIONAL FXCHANGE
CARRIER ASSOCIATION, INC. TARIFF FCC No 4. associated with cach
NPA-NXX combination {where NPA 1 the area code and NXX is the first three
digits of a seven-digit telephone number)
Issued: I Hective:
[ssued By: John R. Bamicle. Executive Vice President

200 N. LaSalle Street
Chicago. 1T 60601
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REGULATIONS

2.8 Application of Rates (cont'd.}
282 Rates Based Upon Distance (cont'd)

{B) The airline distance between any two wire cenlers is determined as tollows

(1) Obtain the "V*" and "H" coovrdinates for each wire center from the above-
referenced NECA tarniff

(2) Compute the difference between the "V" coordinates of the two wire
centers; and the difference between the two "H” coordinates

(3) Square each difference obtained in step (2) above

(4) Add the square of the "V" difference and the square of the "H"
difference obtamed in step {3)

(5) Divide the sum of the squares by 10 Round 1o the ncat higher whole
number if any fraction is obtained

{6) Obtain the square root of the whole number result vbtained above.
Round to the next higher whole numbed of any fraction o obtained  [his
is the airline mileage

() Formula = T2 2
¥ 141
lssued: Effective:
Issued By: John R. Bamicle. Fxecutive Vice Presadent
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REGULATIONS

28 Application of Rates (cont'd.)

283

Mileage

The milcage to be used to determine the Local Eransport Facillis monthly rates are
calculated on the sirline distance between the end otfice switch where the call camied by
Local Transport originates or terminates and the customer's senving wire center  The
V&H coordinates method is used 10 determuine muicage  ws method s set forth in
Section 2.8.2.

The Local Transpont Facility mileage rates are shown in Section 5 1 3 in werms of per
mile per access minute. To determune the raic 1o be billed. first compute the mileage

Should the caiculation result in a fraction of a mile. always round up to the next whole
mike before determining the mileage  Then muitiply the mileage by the appropriate Local
Transport Facility rate. The amount 1o be billed shall be the product of this calculation
{i.c., the number of miles multiplicd by the per mule rate) multiphed by the number of

SCCCSS minutes.

Issued:

Issued By:
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SERVICE AND RATF DESCRIPTIONS

Access Services

Switched Access Service, which is asaulable to Customers tor their use in fuenishing therr
services to end users, provides a Iwo-peint communiaalions path between a { ustomer's premsses
(or a collocated interconnection location) and an ¢nd user's premases It prosides for the use of
common lerminating. switching and trunking facibiies  Swatched Acuess Senvice provides for the
abiliry to originate calls from an end user's premises 1o a Cuslomer's premises (of a cotlocated
interconnection location), and to terminate calls from a ( ustomer's premises (or a collocated
interconnection location) to an end user's premises 1n the | ATA where it is provided  Swiiched
Access Service must be ordered separatcly tor cach [.ATA in which the cusiomer desires to
originate or terminate calls.

Switched Access Service is provided in the {oliowing senvice categories. which are differentiated
by their iechnical characieristics and the manner in which an end user or Customer accesses them
when originating or terminating calls

FGB Access, which is available 10 all Customers, provides trunk wide access 1o Company end
office switches with an associated uniform 950-XXXX access code for the Cusiomer's use in

originating and lerminating communications.

FGD Access, which is available 10 all Customers. provades trunk wide access o Company end
office switches with an associated uniform IOXXX or 101 XN XX access code for the Customer's
use in originating and terminating communications  fnd users may also onginate calls 10 a
sclected FGD Access Customer by diahing 1*NPA-NXN-XXXX when using the Compans's
presubscription service.

800 Data Base Access Service, which is available to all { ustomers, provides trunk side sceess 1o
Company end office switches in the originating direction only, for the Customer's use n
originating calls dialed by an end user (o telephonc numbers beginnmg with the prefis "8007

Issued:

Fitecuse
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SERVICE AND RATE DESCRIPTTONS

1 Access Services (cont'd.)

3.1.1  Access Service Order

An Access Service Order is used by the Company to provide a U ostomer Access Senice
When placing an order for Access Seroce. the Customer shall provide. ar a minimum,
the following information:

{A) For Feature Group B Switched Access Senvie

o When direct routing to an end office » desired, the Customer shall
specify

. the number of trunks,
the end otlive and
the lowal lramsport and | owal Swatching  options

desired
o When end office routing via an avcess laidem swiich operated by
another Exchange l[clephone { ompany s desired. the € ustomer shall
specify:
- the number ot trunihs,

the access tandem »wath,
the local Transporn and Local Switching  oplions
desired. and

- an estimate of the smount of ti- Tie to be gencrated 0
and or tram cach Compamy end  office  subtending
another | xchange lelephone Company's access 1andem

In sddition, the Customer shall alser speaily 1or werminating omly agess, whether
the trunks arc 10 be amanged iy trunk cioup arrangements o pros.ded as single
trunks.

Issued: b fledtine
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SERVICE AND RATE DESCRIPHONS

k| Access Services (cont'd.)

311 Access Service Oyder (cont'd )

(B)

For Feature Group D Switched Access Senice, the ( ustemer shall specity the
number of busy hour minutes of capacity {BHMC) trom the Customer's premises
to the end office by traffic typc  T'his intormation v used 10 determine the
number of transmission paths  The Customer shall alvo speaify the Local
Transport and Local Switching vptions  When FGIY 15 ordered by specitying the
number of trunks and direct rouning to an end e s desired. the customer shall

specify

- the end office and
- the Local Transport and |.ocal Switching options desired.

When FOD is ordered by specifying the number of trunky and end uifice routing
via an access tandem operated by another Fachange [elephone Company s
desired, the customer shall specify

- the access tandem.

- the Local Transpart and Local Switching options desired. and

- an estimate of the amount ot tratfic 10 be generated 10 andior
from each Company ¢nd othice subtending another bEachange
Telephone Company's access tandem

In addition, for Feature Group [} with the 87 wpnahing optium, the ( ustomer
shall specify the switching point codes and 1runk vircust identication codes for
trunks with the $57 signaling option. and the S TP poant codes, signaling link
codes and link rype for each Common Channel Signaling Acuess (CCSA)
connection ordered.

When a Customer orders FGID in trunhs, the € ustomer i responstple to assure
that sufficient access facilities have been ordered to handle sy trathh

[ssued:

Issued By:
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SERVICE AND RATE DESCRIPTIONS

1] Access Services (cont'd.)

3.1.1  Access Service Order {cont'd.)

(C) For 300 Data Base Access Senvice, the Customer shabl order the senace in
accordance with the preceding prosisions set torth for Feature Group D 1f the
Customer desires any of the optional leatures available winh 800 Data Base
Service, the Customer shall v specity on the order for service

J.1.1.1 Access Order Service Date Intenals

Access Service s provided .ith onc of the follommg Service Date
Imtervals:

-Standard Interval
-Negotiated Interval
-Advance Order Intenval

(A)  Standard [nterval

A schedule of Saandard Internvals apphicable for Switched Access
Services and 1s 3y tollows

Trunk Groups Standard Inicrs al
Pt 3 Drunks 28 [Davs
5to 24 Trunk. 30 Days

Issued: Effecuve:

Issued By: John R. Bamicle, Executive Vice President
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd.)

311 Access Service Order {(cont'd.)

3.1.1.1 Access Order Service Date Entenvals (cont'd] )

1:] Negotiated Inten al

The Company will negotiate a service dawe inlenal wih the
Customer when

(H There 15 no S1andard Intenal lor the senvice, or;

(2) The guantity of Access Services orders exceeds the
quantitics spectied in the Standard Intervals, or,

{3} The Customer requests & senice dale hevond the
apphicable Standard Interval ~envice date escept as sel
forth m (C) tollowing '

The Company will ofter a senvice dawe based on the type and
guantity of Access Services the Costomer has requested  The
Negotiated Interval may nut exceed by more than six menths the
Standard Interval senice date. or. when there 15 no Standard
Intervai, the Company offered sence date  All senaces for
which rates are applied on an indivisdual case basis are provided
with a Negotiated Interval

Issued: f-flective
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SERVICE AND RATFE DESCRIPTIONS

31 Access Services (cont'd.)

311 Access Service Order (cont'd.)

3.1.1.1 Access Order Service [ate Intenvals (contyd §

(B) Negotiated Interval (cont'd )

Common Channel Signahng Access (CCSA) links will be
provided on a Nepoti~ied intenval. New or exisung FGID trunks
ordered with the $57 signaling option will be provided on a
Negotiated Interval

The addition and/or deletion of an 800 Access Service s digit
customer identification NXX in provided with a Negonated
Interval. The addiion of an 800 Access Service ten digit
customer identification record 1o the 800 Access Service data
base or the deletion of an B0 Access Senvice ten digit customer
identification record from the BOG Access Service data base 15
provided with a Negonaled interal

Maxvimum Interval

Initial establisbment ot
service where Customer 1y

- Not yet provided with ans

Trunk Group service mthe [ AT A & munths
- Provided Trunk Giroup sersice 90 Day s
inthe LATA
Issued: b Hective
Issued By: John R. Bamicle, Executive Vice President

200 N. LaSalie Strect
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SERVICE AND RATL DESCRIPTHHONS

3.1 Access Services (conr'd.)

3

Access Service Order {cont'd.)

.15 Access Order Service Date Intervals (cont'd )

(<)

Advance Order Inters al

When placing an Access Order, o Custfomer may request an
Advance (rrder Intenal lor a senvaice date ol 12 10 24 months
from the Applcation Date fur the totlowing sernvices

- A mimmmum of 24 vowe grade equivalent
Swiiched Access Service Lines o trunks o 720
BHMC

Orders for less  than  the numimum  quanties will be
accommodated under Standard  or Negoliated  Interval

Pruvisions.

Advance Order Intenval Access Orders are subpect o alt ordermy
conditions of Standard and Negotiated Intenval Access Orders

except for the foilow g

Issued:
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SERVICE AND RA Tl DISCRIPTIONS

3.1 Access Services {cont'd.)

311 Access Service Order (cont'd.)

3.1.1 1 Access Order Service Date Intenals fvont’d )

(C)  Advance Order Intenval (vont'd )

(h Advance Payment

A nonrefundable Advanue Pavment will be calculated as

follows

Advance Payment The mimimum

(Nonrefundahble) monthly charge for
the mimmum period
plus the applicable
“onrecurting Charges
lor the ser iwes
urdered

' This Advance Pasment 1s due 1€ working days from the

date the Company contirmis acceptance «f the arder. or
on the Applicanion Daie. whichever date 14 the later date
If the Advance Payment v nol recersed by swuch
payment dale. the order will be canceled

P thectave

Issued:
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SERVICE AND RATE DESCRIPIIONS

3 Access Services (cont'd.)

J.I1 Access Service Order (cont'd )

3.1.L.1 Access Ovder Service [are Intenalbs tvont'd )

{C) Advance Order Intenval (cont'd )

{1} Advance Payment (cont'd )

SECHION G
Onginal Page 9

When the Access Servies are connccted on the service
date, the Advance Pavment wul be apphed. as a credit.

to the Customer's licd senvice charges

When there

has been a decrease in the number of services ongenaliy
otdered. as set lorth m (2} following, only the poruen of
the Advance Pasment fur services actually installed wild

be credied

{2) Canceltation or Parmmal Cancellation of an Advance

Order Intcrval Access Order

W hen the ¢ ustoaner cancels g Avcess Uinder the order
will be withdrawn  [he Advance Pavment wili not be

credaed or retunded

Any decrease in the numbes of ordered Access Services
will be treated as a4 partial cancellation, and the portion
of the Adsvance Pasment Jor the senwes canceled will

not be credited or retunded

Issued: Etlective
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SERVICE AND RATE DESCRIPTIONS

31 Access Services (cont'd.)

300

Access Service Order {cont'd }

3112 Access Ovder Muodificationy

The Customer max reguest s modification of ats Access Order at amy
time pnor to notification by the C ompany that senvice s available for the
Customer's use or prior Lo the senoce Jate, whicheser i later

Any increase n the number «. Switched Access Service hines, truniks or
busy hour minutey of capacitsy or € CUSA wpnaimg connections will be
treated as o new Acvoss Ueder (or the mcoreased amount only )

{A)

Senvice Dale Change ( harge

Access (rder service dates or the mstallation of new services or
rearrangements ol existing sernvices mas be changed, but the new
service dale may not exeeed the ongunal service date by more
than 30 calendar days  When, tor any reason, the Customer
indscates thal senice cannot be accepted for a penod nut o
exceed 30 calendar davs, and the Company accordinely delays
the stan of service. a Service [Date Change Charge will apply I
the Customer requested ~ervice date 1s more than 30 calendar
days afier the ongmnil senvwe date, the order will be canceled by
the Company and reissued with the appropriate wancellation

charges applicd

Issued:

issucd By:

| iteatne

John R. Bamucle, | wecubne Vce Presidem

200 N. LaSalle Stree
Chicago. 1L 60601




Focal Communications Corporation of Florida

PS.C.No.2

SECTION 3
Ongnal Page 11

SERVICE ANDRAT} DI SCRIPTIONS

i Access Services (cont'd.)

3.1.1  Access Service Order {contd )
3.4.1.2 Access Order Modifications (vont'd )
(A) service Date ¢ hange ¢ harge (conr'd )
A Service Date Change Charge will appls. on a per order per
occurrence basis, for each senice date changed. The applicable
charge 15 found m Sectie 5 11
(B)  Partial Cancellatnion Charge
Any decrease in the number ol ordered Switched Access Service
lines. trunks or busy hour minutes of capacity ordered with a
Standard or Negonated Interval Access Order will be treated as a
partial cancellation and the charges as set forth in Section 3 1.1.3
following will apply  Parual cancellation charges do not apply
to Advance Order Inten al Access Orders
Issued: I:ftecuve
Issued By: John R. Bamicle, Executive Vice President

200 N. LaSalle Street
Chicago. 11. 606411
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SERVICE AND RATE DESCRIPTIONS

11 Access Services (cont'd.)

3.1.1  Access Service Order (cont'd.)
3.1.1.2 Access Order Modifications {vont'd }
{C) Design Change Charge

The Customer mas request a design change o the senice
ordered. A dewign change v anmy change io an Access Order
which requires engincering revicw  Design changes do not
include a change of customur premases, ¢nd user premises, end
office switch. Feature Group type except for changes 1o Feature
Group . Changes of this nature will require the 1ssuence of a
new order and the cancellation ol the ongmal urder wath
appropriate cancellation charges apphicd
The Design Change Charge will apply on 3 per order per
occurrence basis. tor each order requiring a design change The
applicable charge 1s found in Section 3 | 1.
If a change of senace date v required. the Service Date Change
Charge wll also appls

Issued: tHective:

Issued By: John R. Bamicle. Exceutive Vice President

200 N. [.aSalle Streel
Chicago. 11. 60601
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When placing an Access Urder for senvicets) for which Standard
Intervals exist, a Custlomer mav reguest a senvice date thal i
pror (o the Standard ! aerval service date A Customer may alwo
request an carher service date on a pending Mandard. Negotiated
or Advance (rder Interval Access (Order. It the Company
agrees to provide senvice on an expedited basis, an Expedited

If the Company receives a request for an expedited service date
at the ime a Sandard Intenal Access Order 1 placed. the
Expedited Order Charge 1s calculated by summing all the
nonrecurting charges associated with the order and then dividing
this total by the number of dayvs 11 the Mandard Interval  The
charge 15 then applicd un 4 per day of umprovement basis. per
order. but in no event shall the charge exceed fifty peicent of the
total nontecurring charpes assoqiated with the Access Order

I ffective:

P.S.C. No.2
SERVICE AND RATF DESCRIPTIONS
31 Access Services (cont'd.)
3E1  Access Service Order (cont'd.)
3.1.5.2 Access Order Modifications {cont'd )
(D)  Expedited Order Charge
Order Charge will apply

Issued:
Issued By:

John R. Bamicle, Executive Vice President

200 N. [aSalle Streel
Chicago. [1. 60641
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SECTHON 3
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SERVICE AND RATE DESCRIPHONS

A Custorner may cancel an Access Order tor the installation of
service 3l any Ume prior (0 notification by the Company that
services avallable for the Customer's use of prior (o the sen e
date, whichever 1 later  The cancellation date 15 the date the
Company recewves wntten or verbal notice from the Customer
that the urder 1s 0 be canceled The verbal notice must be
followed by wnitten confirmation within [0 days {f a Customer
or & Customers end user s unable 10 Bccept Access Service
within 30 calendar davs atter the orginal service date. the
Customer has the chowe o the following options

I'he Auvcess Crder shall be canceled and charges set
forth in (B) tollowing will apply, or

Bilhng tor the sen ice wall commence

If no cancellation reguest is recenved within the specified 30
calendar days, hilling tor the service will commence. In any
cvent, the cancellation date o1 the date hilling s to commencge, as
applicablc, shall be the 11.0 Jdas bevond the orpinal senice dae
of the Access Urder

I Hective

John R. Bamicle, Executive Vice President

P.S.C.No.2
3.1 Access Services {(cont'd.)
31,1 Access Service Order (cont'd )
3.1.1.3 Canceliation of an Access {rder
(A
Issued:
Issued By:

200 N. LaSalle Streel
Chicago. 1. 60601
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SERVICE AND RATE DESCRIPTIONS

31 Access Services (cont'd.)

311 Access Service Order (cont'd )

3.1.1.3 Canccllation of an Access Order (cont'd ¢

(B) When a Customer cancels a Standard or Negotiated Intenal
Access Order for the mstallanon ol senvice. o Cancellation
Charge will appiy as tollows
{n When the Customer cancels an Access Order, a charge
equal tu the estimated provisionmg costs mmeurred an a
particutar datc bor the senoie ordered by the Company
shall appl»
() If the Company misses a senace dare for a Standard or
Negotiated Interal Access Order by more than 310 days,
due 1o circomatances such as acts of God, govermmental
requirements, work stoppages and ¢l commotiens, the
Customer may wancel the Access  Order  without
incurring cancellation charges
Issued: [ theviive
[ssued By: John R. Bamicle, Executine Vice Prewident

200 N. LaSalle Street
Chicage. Il dhai]
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SERVICE AND RATE DESCRIPTIONS

3.1l Access Services (conr'd.)

311 Access Service Order (vont'd. )

3.1.1.4 Minimum Peniod

(A) The mmimuimn period bor which Access Senvice s provided and
for which charges are applicable, o one month

(B) The following changes will be treated as a discontmuance of the
existing senace ar an anstallaton of a new senvice Al
associated nonrecurtimg charpes will apply for the new service

The changes listed below are thuse which will be treated as a
discontinuance and instatlation ot senice and for which 3 new
mimimum petiod will be established

(1} A move 10 a diiterent buildding
{2) A change in hvpe of serv e
(&)} A change in Swatched Accesy Senvace Inmterface CGiroup
(4) A change 10 Switched Access Senvice tratfic 1ype
(5) A change in STP Access hink
(6 A change in S TP Pon
h A change in Campamy pronaded Swatched - Access
Service o a Collocated Intorconnecton arrangement or
VILE veTsa
(B) A change to an ovsting beature Group [ Senace o
mclude the provision o bd kbps Clear Channel
Capability
Issued: Flectine
Issued By: John R. Barmicle. 1 xevutive Vice Presudent

200 N. LaSalle Streer
Chicago. IL 60601
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SERVICE AND RATE DI SCRIPTIONS

3 Access Services (cont'd.)

3

Access Service Order (cont'd )

3.1.1.5 Minimum Period Charges

When Access Scnvice 15 disconnected prior to the expiration of the
mimmum period. charges are applicable tor the halance of the mimmum

period.

The Minimum Peniod Chage tor monthly bidled services will be
determined as follow

For Switched Access Senace, the charge Tor a inonth or fraction thereof
is equal to the apphicable mimmum monthly charge for the capaciry.

All spplicable noarccuming charges for the senvice will be billed in
addition to the Minimum Penod Uharge

3.1.1.6 Nonrecurring Charges

Nonrecurting charges are ane-tine charges that apply for a1 speditic work
activity (1.c., installation or change woan exsting services Types of
nonrecurring charges that apply o Switched  Aceess Senace are
inswabiation of senvice and senoce rearrangements

(N Installation of Sen e

Nonrecurring charges apply o cach Switched Access Senvge
installed.  For Swatched Services ardered on g per trunk basas,
the charge » apphed per trunk or out ol band  signabng
connection.  For Switched Senviges ordered on a busy howr
minutes of capaciis

[ssued:

Issued By:

i Hevine

John R. Bamicle. Executive Vice President
200 N. LaSalie Street
Chicago. 11. 60601




Focal Communications Corporation of Flonida
PSC No.2

SERVICE AND RA 1 DESCRIPTIONS

3.1 Access Services (cont'd.)

3.1.1  Access Service Order {cont'd.)

3.1.1.6 Nonrecuming Charges (cont'd)

{1} installation of Sen e (cont'd)

SECTION 3
Orinal Page 18

basis. the charge s also applied on a per trunk basts bul the
charge appiies only when the capacity ordered requires the
mstallation of an addilsonal trunkis}  En addition. nonrecurning
charges apply when an out of band signabing connection s
installed for use with FGD

(2) Service Rearrangements

All changes to existing semvices other than changes invoiving
administrative activities only wili be treated as a discontinuance
of the existing service and an instailation uf a new service. The
nonrecurting charge descnbed in (1) preceding will appty for
this work activits  Mosves that change the physical location of
the paunt of termination are described below

(a) Moves Within the Same Building

When the move 6 0 a new location within the same
building. the charge tor the mmove sill be an amount
equal to one hall” ot the ponrecurming charge for the
capacity aftecied  There will be no change wn the
mirnmum pesiod reguirements

Jssued:

Issued By:

I-ftective

John R, Bamicle. Executive Vice President
200 N LaSalle Street
Chicago. I1. 6060
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SERVICE AND RATE DFSCRIPTIONS

3.1 Access Services (cont'd.)

311 Access Service Order (cont'd.)

3.1.1.6 Nonrecurring Charges (cont'd)

{2y Service Rearrangements icont'd)

(b)

Moves to a Different Building

Moves 10 a diffe.cnt building will be treated as a
discontinuance and start of senace and all associated
noarccurming charges will apply  New minimum period
requirements will be established for the new service.
The Customer will also remam responsible for satisfying
all outstanding mumimum  perniod  charges for  the
discontinued ser ice

3.1.1.7 Network Blocking Charge

The Customer will be nontied by the ¢ ompany o increase is
capability (busy hour minutes of capacity or quantities of 1runks}
when excessive trunk group blocking occurs on groups camymg
Feature Group D) trafflic and the measered access minutes for
that hour exceed the capiauity purchised

[f the order for addimoenal capacity has not been recened by the
Company within 15 davs ol the notification, the Coampany wiil
tull the Customer. it the rate set lorth an 31 3k lollowmg. tor
cach overflow 1n excess of ordered capaony

Issued:

L ffective:

Issucd By: John R. Bamnicle, Executive Vice President
200 N. LaSalle Street
Chicago. IL 60601
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SERVICE AND RA LT DESCRIPLIONS

3 Access Services (cont’d.)

3.1.2  Swandard Rate Categories
The following rate categories appls 10 all forms of Switched Access Scrvace, except as
stated in 3.1.3:
- Carrier Common Line
- Local Transport
- End Office
(A) Carrier Common Line
The Camier Common | me rate category pronades for the use of Company
common lines by Customers tor access W end users to furmish Customer
intrastate communications  Carmer Common L me s prosided where the
Customer obtains Company provided Switched Access Senvice
(n Limitations
{a) A telephone numbser 1y not provaded with Camer Common Line
(b) Detail billing 1s not provided For Carrer Common Lane
<} Directory Listings are not included m o the rates and charges tor
Camier Common | e
issued: Filectve
Issued By: John R. Bamicle. Executive Vice President

200 N. LaSalle Sureet
Chicago. 11. 66l |
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SERVICE AND RA IF DESCRIPHONS

3.1 Access Services (com'd.)

3.1.2  Siuandard Rate Categories (cont'd )

(A) Carrier Common Line (cont'd }

(1) Limitations (cont’'d )

(d) Intercept arrangenients are not ingluded 10 the rates and charges
for Camer Common | ine

(e) All trunk side connections provided in the same combined
access group will be iimited to the same fealures and operating
characteristics

(2) Undertaking of the Tclephone ¢ ompany

Where the Customer s provided with Switched Access Scrvice under
this ariff, the Company will provide the use of Company common hnes
by s Customer for access 1o ond users at rates and charges as set forth in
Section 5.1.2 following

) Obligations of the ¢ ustenner

{a) The Customer facibuies at the prenises of the ordering Customer
shall provide the necessary an-hook aid off-hook superision

(b) All Swiiched Awvess Servne provided w the Customer will be
subject to Carner (omunont | me  charges, excluding  the
Common Channel Signaling Access eremphon

Issued: i tlectinve

Issued By: John R. Bamicte, Exccutive Vice President
200 N. LaSalle Strect
Chicago. 1i 60601




Focal Communications Corporation of Florida
P.5.C. No.2 SFOTION 3

SERVICE AND RATE DESCRIPTIONS

3. Agcess Services {cont'd.)

3.1.2  Swundard Rate Categories {cont'd )

(A)  Camier Common Line {cont'd.)

(4)  Common Channel Signaling Access Exemption

The Common Channcl Signaling Access Signal Jransfer Pont (S1P)
Port Termination charge. as set forth in Section 5 1 3tk tollowing. » not
subject to & Carrier Commeon L.ine charge

(5) Rate Regulations

{a) The Carrier Common fine charges will be billed per access
minute to each Switched Access Sene C ustomer

(b) When the Customer reports anlerstale and intrastate use of
Swilched Access Senae, the ¢ aroier L ommon | ine charges wall
be tilled only 1o anteastate miterl ATA and'or ntral ATA
Switched Access Servive aciess nunutes bascd on the data
reported by the Custamer set turth i Seclion 233 preceding

Issued: I Heelive

Issued By: John R. Bamicle, Exccutive Vice President
200 N. Lasalle Streer
Chicago, I1. 606d}]
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SERVICE AND RATE DFSCRIPHONS

1 Access Services (cont'd.)

302

Standard Rate Categories (cont'd }

{B)

Local Transport

The Local Transport rate categor:. prosides tur transmission faciiinies between
the Customer's premises or collocaled mterconneetin location  and  the
Company’s end office switchies) where the ¢ uviomer's traflic 1s switched o
originate or terminale its communications

Except as stated in the following paragraph. [.ocal [ranapon senvace is provided
in conjunction with Southern Bell Telephone ¢ ompany of Flonda, ine Charges
for Local Transport senice are computed in accordance with Section 26 8
preceding (Ordering, Rauing. and Billing ot Access Senvices Wheee More Than
One Exchange Telephone Company §s Involveds  Hor purposes of determining
Local Transpont Mileage. distance will be measured trom the wire center that
normally serves the Customer's premises to the end office switchies).

Issued:

Issued By:

Fitectne

John R. Barmucle. Execulive Ve Presidemt
200 N. LaSsalle Street
Chicago, [L. 61601
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SERVICE AND RATE DESCRIPLIONS

3 Access Services (cont'd.)

312 Sundard Rate Categories (cont'd |
{B) Local Transport (cont'd.)

The Company will provide [hrect Trunked Transport between a Custonser's
premises and the Company's end office switchies) upon reguest Al the
Customer’s option, Entrance Fucility. Ihirect Trunbed franspon. and STP Link
Transport, may be provided by the ( vmpany, by the Customer. or by another
carrier. If Direct Trunk Transport facibtics are terminated at a Company end
office switch location by a Custor ,er. or by another camier on behalf of a
Customer, Entrance Facibty Termination charges as described in 3.1 2(BN 1) well
apply, but no other Local Transport clements will he charged Where Common
Channel Signaling Access in ordercd by a Customer that uses Dhrect Trunk
Transport facilities, the STP Port charge as descrthed i 3 1 2(BX7) wall abso
apply.
The following paragraphs describe the [.ocal Transpont rate elements
Local Transpott - Entrance Facilirs.

Common Swiwhed Fransport,

Direct Trunked [ranspurt,

Intesconnection Charpe

Issucd: Ettective
issued By: John R. Bamicle. Fxccunive Vice President

200 N. LaSaile Street
Chicago, IL 6060!
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SERVICE AND RATE DESCRIPIIONS

3.1 Access Services (cont'd.)

3.1.2  Sundard Rate Categorics (cont'd.)

(B) Local Transport (cont'd.)

(1)

(2)

Local Transport-Entrance Facility

A Local Transport-Entrance Facihity provides the communication path
between a8 Customer's premises and the { ompans serving wirc center of
that premises for the sole use of the Customer  The Locat Transpon-
Entrance Facility categony v comprised of a DS orate A Laxal
Transport-Entrance Facility 1\ reqpored whether the € ustomer's premises
and the serving wire center are located in the same ar ditferent buildings

Local Transport-Common Swiiched Transpon

(a) The Locai Transpont Terminauon rate provides tor that pomion
of the voice frequencs transmission path at the end olfice and at

the Customer's premises

{b) The Local Transport Facilits rate pros wdes for that pertion of the
voice frequency transmission path between the end office and ar

the Customer’s premises

[ssued:

Issued By:

Fitective

John R. Barnicle. Excecutive Vice President
200 N. LaSatle Street
Chicago. Il. 60601
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SERVICE AND RATE DESCRIPTIONS

31 Access Services (cont'd )

3.1.2  Standard Rate Categories {cont'd )

(B)  Local Transport (cont'd )

(3 Local Transpon- Direct Trunked Transport

The Local Transport-Lhrect Prunked Transport provides the transmission
path from the serving wire cenler of the Customer's premises v an end
office or as an option from the serving wire center 10 a tandem  This
transmission path s dedi.ted to the use of a single Customet

The Local Transport-Dhrect  Irunked fransport rate category s
comprised o a monthly {ixcd rate and a monthls per mile raie based on
the facility provided The lixed raie pros ides the circuit equipment at the
ends of the trammission hnks  The per mile rate provides the
transmission faciliies. including intermediate  iransmission  circuid
equipment, between the end points of the circwt The Local Teansport-
Direct Trunhed Transport rate i the sum of the fixed rate and the per
mile rate. For purpuses of determmnig the per mile rate, msleage shall
be’ measured as airline mileage between the serving wire center of the
Customer’s premises and the end oflice or directly to the access tandem
using the V&H cooardinates method

(4) Local Transporn-Interconnection Charge

The Local Transpon-interconnection Charge  provides  for
interconnection with the Compansy's Suitched Access network, This rate
clement will be apphied ta all Switched Aceess mnutes of use (except
Local Exchange Access Senice) that ongmate or lermmale ar a
Company end office.

Issued: I ffectine

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, 1. 60601
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SERVICE AND RATE DESCRIPIIONS

3 Access Services (cont'd )
3.1.2  Sundard Rate Calegories (con’'d )

(B) Local Transport {cont'd.)

($) Local-Transport Faciliies

DS facilities are availabic tor Locat Transport-Eatrance acilities and
for Local Teansport-Direct Trunhed Iransport facshties A DS facility
is capsble of ransmitting clectnical signals at a nommnal | 544 Mhbps,
with the capability to channuare up 1o 24 vowe-Irequencs transmission

paths.

(6)  Common Channel Signaling Access

Common Channel Signaling Access (CUSAY s compnised ot a STP Pont
Termination rate and a S 1P 1 ink 1 ransport rate

The STP Port Termination rale prosudes tor the pont of fermination to
the signal switching capabiluy ol the NP

The STP Link Transport ratc provides [or the transmission facilities
between the serving wire center of the customer devignated premises and
the Company STP

[ssued: tliective
Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, L. 606U1
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SERVICE AND RATE DESCRIPIIONS

3. Access Services (cont'd.)

3.1.2  Suandard Rate Categories (cont'd.)

(B)

Local Transport (cont'd.)
(N Interface Groups

The Interface Group s provided for terminating the Local Transport at
the Customers premises. The Interface Group provides a3 specified
premises Interface. Where transmission tacilities perait, the indis idual
transmission path between the (ustomer's premises and the first pont of
switching may st the option of the Cusiomer be provided with optional
features.

Interface Group | provides DS level dignal transmisswn al the pont of
termination at the Customer's premises  The interface 1« capabie of
transmitting electrical signals al a nommal | 543 Mbps, wah the
capability to channelize up to 24 voice frequency transmivsion paths

Issued:

1ssued By:

| tftective

John R. Bamicle. Executive Vice President
200 N. LaSalle Street
Chicago. I1. 6064)]
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SERVICE AND RA IE DESCRIPTIONS

3. Access Services (cont'd.)

312

Standard Rste Categories (cont'd )

<)

End Office

The End Office rat~ categony provides the hocal end oftice switchmg and end
user ermination functions necessary to complete the transmission ot Switched
Access communications lo and from the end users senved by the Company's end
office. The End Office rate categons consists ol the | ocal Swiching rate
clement.

The Local Switching rate clement pronudes tir o) the use of end office
switching equipment. b) the termunations Jor the end uvser common lines
erminating in the local end otfice. and ) the Iermunation of a ¢all at a Company
Intercept operator or recording  The operator or recording tells a caller why a
call, as disled. could not be compictcd. and it possible, provides the comect
number. Intercept rates afe asscrsed 1o a C ustomer hased un the total number of
access minutes.

[ssued:

Issued By:

I Hectine

John R. Bamicle. Executive Vice President
200 N. LaSalle Street
Chicago. [1 6060]
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SERVICE AND RATE DESCRIPTIONS

3.1 Access Services (cont'd.)

3.1.3  Other Rate Categories
(A) 800 Data Base Access Service

B0 Data Base Access Service is a service ottermg utilizing onginating trunk

side Switched Access Service. The service pronides for the tarwarding of end

user dialed B0O calls to 8 Company Seniwe Switching Point wloach will imitiate a

query to the database to perform the Customer wWentifieation and deliven

function. The call is forwarded o the appropriate Customer based on the dialed

300 number. In addition, the Customer has the opt o0 ol selecting the Kt

Optional Features Package.

(1) Customer Identification Charge
The 800 Data Base Access Service ( ustomer Identification applies for
the identification of the appropriate Customer i he Charee 15 assessed 1o
the Customer on a per query hasis and may nclude an area of sence
which may range from a single NPANXX 10 an area conashing ot all
LATAs and NPAs in the State of Flonda

2} Customer Delivery Charge
The 8300 Data Base Access Senvice Delivers Charee applies for the
defivery of the diaicd 800 1en-digit number  The charpe s assessed 1o
the Customer on a per query basis and mas inuude an area ot senice
which may range from a single NPA NXN 10 an area consisting of all
LATAs and NPAs in the State of Flonda

Issued: F Heonve
Issucd By: John R. Bamicle, Executive Vice President

200 N. LaSalle Street
Chicago. L. 60601



Focal Communications Corporation of Flonda

P.S.C No.2

SECTHON
()ngl_nal Page 3t

3. Access Services {cont'd.)

313 Other Rate Categories (con'd }

{A) 800 Data Base Access Sen e (cont'd )

3

800 Optional I catures Packhaype

The 800 Optional Features Pachage. availzble only with 8300 Data Base
Access Service. provides feature functionahty in addition 1o the basic
query. The fcature package may include vanous destination oplions
such as POTS Translauen. arner selechion, time of day rouwting, day of
week routing. spectfic dale routing. geographic souting, routing based
on percent of allucation, and ewergency routing profiles

[ssued:

Issucd By:

Eiectse

John R. Bamicle. Fxecutine Vice PPresident
200 N._ LaSalle Street
Chicago. Il. 60601
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SERVICE AND RATL DESCRIPHONS

3.0 Access Services (Conr'd.)

113 Other Rate Categories

(B) Local Exchange Access Service
1) Definition

As used 10 this section, “local exchangr call” means a telephonie
communication (a) that 1 onginated by a company that 1s authonized by
the appropriate regulatory agency to provide local exchange telephone
service, {b) that onigmnates .nd terminares within a single “eachange
ares” or "local calling arca™ as defined i the approved tantfy of the
originating company, amt (4 ) that 1 dialed 10 an NPANXX code directly
assigned 10 the Company i the State ot Flonda

2) Description

Local Exchange Access Service 15 a service offering providing trunk side
access to the Company's ¢nd office switches in the terminating direction
only, for use by authorized providers of bocal exchange telephone sevce
fot the completion ol local exchange calls that vriginate i the State of
Florida and termsnaic to the Company's end users in the State of Flonida
Local Exchange Access Service must be provided to a Poini ot Interface
{POl) which wili be estabhished jountls by the Compans and the
customer at a locatwn within the Sate of Flonda and in the same LATA
as the Company end office a1 which the local exchange call wiil
terminate. Local Eachange Access Service provides a iransmission path
between the POl and the Company's end user

Issued: Flhectinve

[ssued By: John R. Bamicie. Executive Vice President
200 N. LaSalle Street
Chicago. IL 60601




Focal Communications Corporation of Flonida
P.S.C. No.2 SECTION 3
Onginal Page 33

SERVICE AND RAT1 DESCRIPIIONS

11 Access Services (Cont'd.)

313 Other Rate Categories (cont'd }

(B)  Local Exchange Access Senvice (Cont'd

3) Obligations of the Local Eachange Provider

(a) The Company mmay request an annual audit of the authorized
local enchange prosuier billings for Luocal Exchange Access
Services {calls Lniginating trom the Company's end-user to the
authenized local exchange provider's end-user). The audit
requirement 1s needed 10 ensure accurate billing between local
exchange calls and non-local exchange calls

(b) The authofired local exchange provider will be requested to
provide a forecast of total usage by cach trunk group or facibiny
ordered from the Company tor cach POl used w # Local
Exchange Access Senvice arrangement

4) Rating of Local Eachange Access Senvice

For billing purpases. Liwal kachange Access Service calls onginating
from an authonized loval exchange provider and  lerminating on the
Company's netwark (lor completiom tooa € ampansy end user) will be
rated at the Company's end othice

5) Rate Regulations

Local Exchange Access Service s Il consint of the (ollowing rate
categories.

Issued: [-ftecune.
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SERVICE AND RATH DFSCRIPTTONS

31 Access Services (Cont'd.)

3.1.3  Other Rate Categories (cont'd )
{B) Local Exchange Access Service (cont'd )
$) Rate Regulations icont'd }
(a) Termmnating | sage
The Termunating | e rate will be apphed on a per minute-of-
usc basis, as set forth in 5 1 6 following, for the completion of
calls from a amhonsed local oxchange provider end-user to a
Company cnd-user
(b) Direct Trunhed [ranspun
Direct Trunhed Iransport provides the communication path
between an authorized lucal exchange providers PO and the
Company's end otfice lor the sole use of the authonzed local
exchange provider  The [hirect [runhed Transport rates are
billed on a monthly recurring and a per mile basis as specified 1n
Section § 1 H(C') of this 1ardl A Customer may use a single
Direct Trunk 10 conjunction wih f.ocal Faxchange Access
Service and other Swatched Avcesy Services.  The Company
shall require the Custouner 1o file a Percentage of Local | sage
(PLU) repont which should, upon ordering Direct  Trunked
Transport from the { ompany . be revined on a quarterly basis
Issued: tflective
Issued By: John R. Bamicie. Fxccutive Vice President
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SERVICE AND RATI DESCRIPTIONS

k| Access Services (Cont'd.)

3.1.3  Onher Rate Categonces (cont'd )

(B)  Local Exchange Access Senvice (vont’d )

5) Rate Regulations {vontd )

(c) Service Urders

The Service Order charges as specitied in Section 5 1) of this

tnfl witl apply on  per order basins

{d) Other Standard Charpes

Standard charges set forth ;31 2 do nat appls 16 Local Accesy
Scrvice, oxeept {or the spealic rale clements dentified 0 (b)

and {v) above

Issued: FHective
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32 Miscellaneous Services

3.2.1  Presubscription

{A)  Presubscription is an arrangement wherehy an end user may select and designate
to the Company an mterexchange carrier (1C) 1o aceess, withoul an access code,
for intrastaie ‘nterLATA cails and interstate interl ATA calls subject to the
Company's FCC Access Tantt  [his 1C 1y relerred 1o as the end user's Priman
Interexchange Camier (PIC). The end uver may select as ats PIC the Company,
ot any other |C that orders oniginating Feature Group (D Switched Access Service
ut the end office that serves the end user  Atier the end user's imtial selecuon of
s predesignaied IC, for any addnw.al Jhange 1in selecton, a non-recurming
charge, as set forth in Section 5.2 1. applies

(B) Al the request of a new or custing ebd user served by a Feature Group 1) end
office, the Company will provide a bist ol IC s the end user may seiect as its PIC
At no additiona! charge for the inthal selection, the customer may choose either
of the following options.

- Designate an 1C as a PlC and diad TOXXX or [01XXXX to reach other
ICs.

. Designate that thex do not want tr be presubscnbed 10 any I and
choose wo dial 1OXXX ur 10IXXXX {orall calls wall 10

New end users subscaibing 10 the ¢ ompans's | schange Access Sence which
do not specify a PIC will detaubt neothe « ompans as therr amibial PIC selection
Subsequent 1o the nstallation of | schimpe Access Service, and afwer the end
user's inibisl selcction of a PIC, tor anv additonal change in selechon, a
nonrecurring charge as set forth n Seatwen ~ 2 1 apphies  This charge is bilied to
the end user which 1s the subscniber 1o the | achange Acceas Servace and apphies
only for selection of an 1€ which pros des anby inlrastate sers e

Essued: | Ifeeine
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3.2 Miscellaneous Services (Cont'd )

3.2.2 Number Ponability

(A)

Genenal

Number Portability » 2 senice arrangement provided by the ( ompany to
subscribers of the Company's | ocal | aschange Access Senace, as set forth m
3. 1.}B) preceding  Number Porabihiny allows an End Uiser whe switches treun
the Company’s local exchange service o thal of another certified locat enchange
caIrier to retain the use of ther cxinting ¢ ompany assigned telephone number.
provided the customer semains al the same L slion

Number Portability utihzes a telepbone number and celectronic switching
facilities to sutomsuically forward all inconung calls 1o the Company assigned
telephone number 1o the tcrminaung telephone number aswigned by another
certified local exchange camier

Number Portability pros ides a single call path tor the Torwarding of no more than
one simultaneous call to the forwarding call number  Additionai call paths for
the forwarding of muluiple simultancous catls are available on a per path basis at
an additional charge.

Ail other sccess, local and toll rates and charges tor all senvces ordered by the
Customer, as sct forth in other sections ot this tanft and the ('ompany’s liwal
exchange and federal access tanfts, contmue o apphs

Issued:
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SERVICE AND RATE DISCRIPTHIONS

12 Miscellancous Services (Cont'd }

3.2.2 Number Portability (Coni'd.)

(B)

Reguiations

1
2)

3)

4)

Number Portabiisy 1s offered where tacililies permit

The Custoimer 11 solely responsible tor obtainaig authonization from the
end user for 1he handhing ot the disconnectnon of the end user's senice
with the Company. the prosision of service by the Customer, and the
provision of Number Ponab'ty  The Company, at ns discretion, may
require the Customer to provide written evidence of its authority 1o act
on behalf of the end-user

The Customer 15 required to provide sufficient terminating facilities and
service at the terminatnng cod of a lurwarded call to adequately handle
all traffic 1o that location and 15 soleiy responsible to ensure that its
facilities, equipment and senvices do not anterfere with or impair any
facility, equipment or service of the Company or any of 1ts end users.

End 1o end transmissions charscieristivs may van depending on the
distance and routing necessary 1o complete catls over tacibues and the
fact that another carmier v msolved i prosisionmg ol service

Issued:
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SERVICE AND RATI DESCRIP TIONS

3.2 Miscellaneous Services (Cont'd.)

3.2.2 Number Portability (Cont'd.}

()

Rate Regulations

Number Portability will consist of the tollow ing rate categonies.

1)

2)

3

Number Ported

A monthly recurming charge tor cach number ported <hall apply An
additional monthly recurming cl.arge per additional call path per ported
number shall apply Charges are as set forth in 5 2.2 following.

Basic Line Service

A Basic Line non-recuming charge, as set forth m the Company's Flonda
P.S.C. Tan(f No. [, Sccuon 5. applies per number ported  The charge 1s
not apphcable to the additional call paths if ordered concident with the
initia] Number Portatuhity request  If ordered subsequent to the initsal
request, the charge applies un a per order basis

Service Orders

Service Order charges as specified in Section 5 11 of this tandf will
apply on a per order basis

Issued:
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4.1

BILLING AND COLLEC TION SERVICES

General
The Company will provide the following services

- Recording Service
- Automatic Number Identification (AN}
- Billing Name and Address (BNA)

Recording Service

Recording is the entering on magnetic tape or other acceptable media the detaily of Customer
messages originated through Switched Access Senice  Pecording is provided 24 hours 8 day, 7
days a week.

I'he Compeay will provide Recording Service 1 association with the offering of Feature Groups
B for 900 Access Service and D Switched Access Sen e for { usiomer messages that can be
recorded by Company provided automatic message accounting equipment. At the request of the
Customer, Recording Service wiil be provided tor Feature Group D Switched Access Service on
an end office and type of call basis. Type of call means message telecommunications service
(MTS) including 700 and %00 Service, calls ormmarmg and of terninatmg over a WA TS access
line. and station message detaul recording for M IS and calls vnigimating from a WATS access

line.

The Company will provide Recording Senvice in s operating ermitons Yhe mimimum  termitony
for which the Company will provide Recording Service 1~ all the appropniately equipped offices
in a statc operating temitory for which the Customer has vrdered Featere Group B for 90 service
or D Switched Access Service A state operating termitery ot particular telephone company
includes all its LATAs or market areas which are located i the same state including the arcas in
contiguous states which are assigned 1o such LA T AN o1 msrhet arcas and senved by the same

Company.

Issued:
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BILLING AND COLLFCIION SERVICES

4.2 Recording Service (cont'd.)

For Feature Group B for 900 Access Service aml 12 Sswoitched Access Service, the term “customer
message” used herein denotes an intrastate al! onginated by a Customer's end user  Station
message detail recording is an optional feature which provides a record of customer messages
originated by MTS and WATS access lines  Such detail will be provided as part of Feature
Group D end office and type of call Recording Serice when requested by the Customer

4.2.1 Undentaking of the Company

(A) The Company will record all customer messages camed over |eature Group B
for 900 Access Service and 1) Switcled Access Service that are avaiable 1o
Company provided recording equipment ol operators  Unavadable customes
service messages will not be recorded  The recording equipment will be
provided at locations selected by the ¢ ompany

(8) A standard format for the provision of the recorded customer message detarl will
be established by the ( ompany and provded to the Customer It, in the course
of Company business. it 1s necessany to change the format. the Company wall
notify the involved Customers six months prior ta the change

Assembly and Editing. Provision of C ustomer Detnl. Data transmission o a
Customer location, special orders for revording and program development will he
provided lo the Customer on a contris lual hasis

() Recorded customer message detail whih v used at the request of the Customer
to provide Message Processing and Message Hill Processing Senvice v nat
retained by the Company ftor longer than 45 dass The rated but unbilled
message detail and the billed message detal = retained for reference in place of
the recorded customer message detanl o recorded customer messape detail nol
used by Message Processing Serice ot the ¢ uslomier's request, the Company wil
make every reasonable effort 1w reconet revorded ¢ ustomer message detail
previously made available 1 1he

issued: Filecthive
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BILLING AND COLT FCTION SERVICES

42 Recording Service (cont'd.)

4.2.4 Payment Armangements and Audit Prosisum

(A)  Notice and Scope

The Customer shall order Recording Senaice lor Feature Group 1) Switched
Access by end office and npe of call i accordance with the twems and
conditions established on an mdivwdual cave basis Special Order

e}

(3

Upon forty five (45) davy’ prior writien notice by the Customer 1o the
Company {or such shorier proiod as the partics may mulually agree
upon), the Customer or sty authorized representative shall have the right
1w commence an audit duting normal busviness hours and a1 intervals of
no more that onc audit 1 any six month peniod  The audit will be limited
10 all such records and accounts as max. under recognized accounting
practices. contain atormation beariy upon amounts subject 0 being
billed to the Custumer’s ¢nd users by the (ompany as pant of s
provision of Buling and ¢ ollechion Services and the changes to the
Customer for other senices provided by the Company pursuant (o thiy
tariff

The wnitten notice of audit shall identify the date upon which i« 1o
commence, the location, the { ustomer's representatives. the subject
mater of the audit. and the marcsals o be sevicwed

The written notwe of audn shall be directed 100 the Company’s
representative at the address supuliated by such representain e

Issued:
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BILLING AND COLLECTTON Si RVICES

4.2 Recording Service (cont'd.)

4.2.4 Payment Armangements and Audit Proy ivien (conrd )

(A)

(8)

(<)

Notice and Scope (con'd )

(4)

(5)

The Company may. within thinty (30) davs of receipt of the Customer’y
notice of audit, postpone commencement by winlien notice lor a penod
not to exceed bitteen (15) davs, but unly for good cause  The Company
shatl also indscate the new date 1or commencemnent of said audil

Upon completion of the audit, the Customer's auditors are 1o provide an
orsl repont of thewr hind.agy to the Compans prior 10 thewr departure,
followed by a letter wuhin thirty (W) days confirmung Findings and
postponed complction

Paymem of Expense

Each pamty shall bear us vwn expenses i connection with the conduct of an
audit. Special data extractions requnred by the Customer tor ity tepresentative to
conduct the audit will be paid tor by the U ustemer  "Special data extraction” for
auditing purposes shall mcan programmng. clerical and compulter time required
to create an output record (from exishing data liles) that cannot normmally he
created from current software programs m the procduction program Ybrany

Requests for Examinalions

(1)

In addition to audits, the € ustomer, or ds representalives, may request.
from time to tme. the upportumins 1o conduct an exambnation, as defined
in (2) followng. 1The Company will pake reasonable efforts o
accommodate requesis tor exanmimation and o cooperate o the conduct
of an examination.

Issued:
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42 Recording Service (cont'd.)

4.2.4 Payment Armangements and Audit Proy ision (cont’d )

(<)

(D)

(E)

(F)

Requests for Examinations (cont'd

(2) An “Examination” shall, tor purpases of this section, constitute a
reasonable inguiry on a single 1ssue or a specific wpie related 10 Biling
and Callection Senvice for a staled reason

Upon comcurrence by both parties that errors or omissions est,
adjustment shall be madc by the proper pany to compensate for any
€mors or omissions disciused by such examination or audst.

Audit Provision
All information received or reviemed by the Customer or i1s authorized
represemtative is to be considered conlidential and 1 not to be distributed,

provided or disclosed 1n any form to amy ane nol involved in the audit. nor is such
information to be used for any vther pumposes

Minimum Period and Minimum Monthly € harge

The minimum period for which Recording Service wathout sorting s proved and
for which charges apply 1s one month

Cancellation of a Special Order

A Customer may cancel a Special Order tor Recording Senice an any date prior
to the service date. The cancetlation dafe 15 the date the Company receises
written or verbal notice from the € ustomer that the Special Order o e be
canceled. Their verbal notice must be tedlowed by wiatten confirmantion within
ten (10) days. The service date Tor Recording Service iy the date the Custosner
requests the recording to start When o ¢ ustomer cancels a Spreial Order lor

[ssued-
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BILLING AND COELEC HION SERVICES

4.2 Recording Service (cont'd }

4.2.4 Payment Amangements and Audit Pros nion feont'd )

{F) (cont'd.)

Recording Service after the order date but prior to the start of service. a Spevisl
Order charge and the minimuny monthily <harges will apply

(Gi}  Changes 1o Special Urders

When a Customer requesits mater-al changes to a pending Special Order for
Recording Service. the pending Special Osder wsll be canceled and the requested
changes will be undertaken if they can be accommodated by the Telephone
Company under a new Special Order Al cancellation charges as set forth in (C)
preceding will apply for the canceled Special Order

4.2.5 Rate Reguiations

The Special Order charge applies for cach Special Order accepled by the Company for
Recording Service or for a subsequently requested change

43 Automatic Number ldentification

Automatic Number Identification {ANI) provides the automatic wansmission ot a seven ur ten
digit number and information digits 10 the Customer's premises by calls onginating in the 1 ATA.
1o identify the calling telephone number  'he ANI fcature v a0 end office software functnn
which is associated on a call-by-call basin with (1) all bl ttansnssion: path 0 a trunk
group routed directly between an end otfice and a € ustomers premises or. where techmically
feasible, with (2) all individual transmsssion paths i a trunk group between an end office and an
access tandem, and a trunk group between an access tanden arid 4 C intomer's premises

Issucd Fifecune.
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44

BILLING AND COI T HCOTION SERVICES

Automatic Number Identilication icont’'d )

4.3.1 Rate Regulstions

When Automatic Number ldentilication (AN s delivered (with Feature Group D
originating) and the Customer 15 charged the recording rate as set forth in Section 5.3.1,
the ANI rate docs not apply. It the Customer 15 not charged the recording rate, the AN|
raic as set forth in Section 5.3.2 will apply fur each ANI record delivered 10 the
Customer.

Billing Name and Address Service

Billing Name and Address (BNA) Service s the provision of the complete billing name. street
address, city or town, state and 2ip code for a iclephone number assigned by the Company

BNA Service is provided for the soie purpose of pernutting the Customer to bill its telepbone
communications service to its end users and may not be resold or used for any other purpose,
including marketing activity such as market surv ey s or direct marketing by mail or by telephone.

The Customer may notl use BNA information o hill for merchandise, gift cenificates, catalogs or
other services or products.

BNA Service is provided on both a manual amd mechanized basin. n 3 manual basis, the
information will be provide by voice teleconimunicatons or by mal, as appropriate On a
mechanized basis. the nformation will be entered v magnelic tape containing recorded
L ustomer messages.

BNA information is fumished for sent-paid, collect. bill 1o third number, 700 and 900 service
messages and messages charged to a calling card thai 15 resident sn the Company’s data base

I1ssued:
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BILLING AND COL 1EC HON SERVICES

4.4 Billing Name and Address Senice (coni'd )

4.4.1 Undertaking of The Company

(A)

B

()

A request tor miormastion on oser 100 and up 10 500 1elephone numbers should
be maisied 10 the Company  The Company will provide the response by first class
U.S. Mail within ten { 10) business davs

Upon receipt of a magnetic tape of recorded Customer messages. the Company
will, &t the request of the Customer. provide BNA Service on a mechanized
basis. The tape of messages may be provided by the Customer or. where the
Customer subscnbes to Recording Service as set forth in 4 1 2 preceding. may be
the output from that service  ['.e C ompany will enter the BNA mformation on
the recorded message 1ape and vend Lhe tape to the Customer by first class U §.
Mail. Other methids of delivering the data may be negotiated. and charges
based on cost will apply

The Company will provide a response ta Customer-provided lapes by mail
within six (6) business days of receipt The Company will process and maal
tapes which are the output of Recording Service every fifth business day

The Company will specifs the lormat i which requests and tapes arc 1o be
submitted.
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BILLING AND COLLFC TTON SERVICTS

4.4 Billing Name and Address Service (cont'd )

4.4.1 Undenaking of The Company (cont'd )

(D)

(E)

The BNA informaton will be prosided tor the valling number tumeshed to the
extent » billing name and address exists an the Company” records. including non-
published and non-listed numbers 11 the bediing name and address information
for a specific calling number 1s confidential due W legal. national security, end
user or regulatory imposed requirements, the ( ompany wili provide an indwcator
on the confidential records.

The Company will provide the most curment UNA information residenl 0 iy
database. Due to normal end user account activ ity there may be nstances where
the BNA information provided 1s not the BNA that was applicable at the time the
message was originated.

4.4.2 Obligations of the Customer

(A)

(B)

With each order for BNA Service. the ( ustomer shall wdentily the authorized
individual and address 1o receive the BNA intormation

A Customer which orders BNA Service on o mechamized basis and which
intends to submit tapes of record messages for processiag inust proside the
Company with an scceptable test 1ape or transminsion winch includes all call
types for which BNA information may be requested

Issued:
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44  Billing Name and Address Service (cont'd )

4.4.2 Obligations of the Customer (cont'd )

()

(D)

(E)

The Customer shall institute adcquate internal priwedures 1o insure that BNA
information, including that related to non-published and aon-hisied telephone
numbers, is used onlv for the purpase sct forth in this tanifl and that BNA
information is available only to those ¢ ustomer personnel or agents with a need
to know the information. The Customer must handle all bulling name and
address information designated as confidential by the Company i accordance
with the Company's procedures concerming confidenuial sntormaton  The
Company will provide to the Customer a sta' .nent of its procedures conceming
confidential information.

The Customer shall not publicize ur represent to uthers that the Company jointly
participaies with the Customer in the development ot the Custumer's end user
records, accounts, datz bases or market date, revords. tiles and data bases or
other systems it assembles through the use of BNA Senoce

When the Customer orders BNA Service fur hoth interstate and intrastate
messages, the projecied percemtage of interstate ise st be provided in a whole
number to the Company. The Company will designate the number obtained by
subtracting the projected interstate percentage trom 100 ( 100-projected intersiate
percentage = intrastate percentage) as the projpected intrastate percentage

Issued:

1ssued By:

Filective

John R. Bamicle, Fxeculive Vice President
200 N. LaSalle Streer
Chicago. 11. 60601



Focal Communications Corporation of Florida

P.5.C.No.2 SECTION 4
Omnginad Page 12

BILLING AND COLLECTION SERVICES

4.4 Billing Name and Address Service {cont'd )

4.4.2 Obligations of the Customer (cont'd )

(E) {cont'd.)

This whole number percemage will be used by the { vmpany o apportion the
rates and nonrecurring charges between antersiate and anirastate o those
circumstances where the recorded message delail » aot sutficient to permat the
Company to determinc the appropnate jurisdiction  This precentage will remain
in effect until 8 revised report 15 received as et forth following

Effective on the first of January, Apnl. Juy and Oxtober of cach year the
Customer may update the jurisdictional report The Customer shall forward 10
the Company, 10 be recetved no later than 20 calendar davs afier the first of cach
such month, a revised report show ing the iterstate percentiage ol use ot the past
three months ending the last day of December. March, June and Scptember,
respectively.  Except where jurisdiction can be determined trom the recorded
message detail, the revised repont will serve s the basis hor the nest three moenths
billing and will be ctfective on the Ml date i the tollowmg month e g .
February. May. August and November)  No proranng or back biliing will be
done based on the report [f the ( ustomer dowes et supply the repon, the
Company will assume the percentages 1o be the same as thuse provided in the
last quarterly report. For those cases in which 4 quanerls report has never been
received from the Customer, the Company will ussume the percentages o be the
same as those provided in the order for sen e

{F) The Company shall use reasonabic eflorts to provide accurate and complele sty
The company makes no warrantics, expressed or imphed. as toothe seourmey of
completeness of these hists

Issued: | thetine
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44 Billing Name and Address Service (cont'd.)

4.4.3 Rate Regulstions

(A)

(8)

«©)

(D)

Service Eswblishmem Charges apply for the inial establishment of BNA
Service on a8 manual basis, for the imitial establishment of BNA Serace on a
mechanized basis and for establishment of a Master List for a C ustomer

A charge applies for each request for BNA information lor a telephone aumher
provided on a manual basis. A charge apphey for cach messape processed o
supply BN A information on a mechanized basis

The Compeny will keep a count of the requests and of ihe messages processed
The Company will bill the Customer in accordance with these counts whether or
not the Company was able to provide HNA nformation tor all requests and
messages.

Where the recorded message detail is sufficient to detormine 4 message 15 an
intrastate message, the rates set forth in 5 13 todiowmyg apply 1o cach such

message.

Usage for which the recorded message detai s wsullicwnt 1w detenmine
Jurisdiction will be prorated by the Company between interstate and itrastate

The percentages provided in the reports as set forth in 44 2h) preceding will
serve as the basis for prorating the charges  lhe mtrastate charges are
determined as follows: For usage sensitine (¢ . roguosis of  amessages
processed) chargeable rate elements. muitiphy the intrastate percent times actual
use times the stated tarif¥ rate.

When & Customer cancels an order for BNA Senvace alier the order date. the
Service Establishmem Charge applies.

Issued:

Issued By:

Fflecune

John R. Bamicle, Executive Vice President
200 N. LaSalle Sireet
Chicago, IL 60601




Focal Communications Corporation of Flornida

P.5.C. No. 2 SECTION &
Onpginal Page |
RATlS
5.1 Access Service
5.1.1 Service Orders Nonrecurring
Charge
{A) Service Implementation
(1 Installation Charge
-Per trunk
() Access Order Charge
-Per Access Reguest
(B) Service Date Change
-Per Access Order
(C}  Design Change
-Per Access Order
5.1.2 Camer Common Line
Per Access Minute
(A)  Originsting
(B)  Terminating
Issued: Eitective
issued By: John R. Bamicle. Executine Vice President

200 N. LaSalle Streel
Chicayo. 11 60601



Focal Communications Corporation of Flonda

PS.C.No.2

RATES

5.1 Access Service (cont'd.)

5.1.3  Local Transport

{A)

(B)

(<)

Entrance Facilin

{n DSI
-Per Point of Terminanon

{2) Instalistion Charge

Common Switched Transport

{1) Local Transport lermmalion

(2) Local Transport Facility
{per mile)

Direct Trunked Transpon

Facility Mileage
DS

SECTION §
Unginal Page 2

Nonrecurning  Monthly

Per Access Minute

Monthly Rale  Per Mile

Issued:

Issued By:

t-Hechive

John R. Bamicle. Executive Vice President

200 N. [.aSalle Swreet

Chicago_ I alinn]



Focal Communications Corporation of Flonda
P.S.C.No.2 SECTION 3
Onginal Page 3

RATIS

5.1 Access Service (cont'd.}

5.1.3 Local Transpon {(cont'd.)

Per Access Minute

(D) Interconnection Charge

Rate Per Call Bloched

(E)  Network Blocking Charge!

(F) Chasgeable Optional Features

. Nonrecurming
(n $S7 Signaling Option Ccaverson

-Per Ferst Trunh ¢ onvened

-Per Addiional [ runk € onvened

(2) Change :n Point Code
-Per change

'Applics to FG D only

Issued: I ftechve:

Issued By: John R. Bamicle, Exccutive Vice President
200 N. Lasallc Street
Chicago, 1. 60601



Focal Communications Corporation of Florda

P.S.C. No.2

st Access Service (cont'd )

RATES

513 Local Transport {cont'd )

{G)  Non-chargeable Opuaonal Featares

(1)

Supenisory Signalimp

DX Super isors Signaling armangement
-Per I'ransmisaion Fath

SE Supervesoey Sognaluy steangeinent
-Per [ransmission Path

E&M Type | Supery isors Signaling atnpeement
-Per Transmission Path

E&M Type 11 Supervisory Sienaling areanement
-Per Transmussion [ath

E&M vpe [T Sapers sory Sienabig artangement
{available with FGil))
-Per Tranymussion Path

Customer spectfication of the recene
transmussion level at the st point

of switching within a ranpe aveeptabic
to the Company

{available with FOH,

-Per Transimssion Path

SFOTTON S
Ornginal Page 4

[ssued:

Issued By:

i tHeotinve

John R. Barnscle, Lxecutive Vice Presidem
200 N. LaSalle Street
Chicago. Il 60601




Focal Communications Corporation of Florida

PS.C.No.2 SECTION S

Original Page S

51 Access Service (cont'd.}

5.1.3 Local Transport (cont'd )

(G) Non-chargeable Optionai Features rcont'd )

(3) Customer specification ol | veal
Transport Termination
Four-wire termination in heu of
TWO-Wwire lenmination
{available with F(;B;

-Per Transmussion Path

4 Signaling System 7
-Per signaling conncclion arranged

{S) 64 kbps Clear Channcet  apabil, .
-Per Transmission Path

Issued: Fitective

Issued By: John R, Bamnicle. Frecutinve Vice Presidem
300 N. LaSalle Street
Chicage. I[. 6060)



Focal Communications Corporation ol Flornda

P.S.C.No.2 SECTION 5

Onginal Page b

RALES
5.1 Access Service (cont'd. )
5,14 Lnd Ofice
Local Swuching
Per hoeess \_llmlu.‘
(D Usage Rate
{2) Common Switching ¢ hargeable Ciptianal 1 eatires
Kate
Automatic Number ldenthivation
SS7 Charge Number
-Per Atiempt
issued: F Heerive
fssued By: John R. Bamicle, I'secutnve Ve President

Q00N Laxaile Street
Chicago. 11. 60601



Focal Communications Corporation of Flonda

P.S.C. No.2 SECTION 3
Orynal Page 7

RATES

5.1 Access Service {(cont'd.)

5.1.4  End Office (cont'd.)

Local Switching (contd )

3) Common Swuching Non-Chargeable Opuenal | eatures

Up 10 seven Digat Onitpulsing of Avcess
Digits 1o Customer

{available with F(:B)

-Per Transmussion Path ¢ooup

Service Class Routing
{available with FGD)
-Per Transmission Path Group

Ahernate Traffic Routing
(avastable with F(iD)
-Per Transmission Path Grroup

International Carrier Option
(available with FGI
-Per End Office and Access [andem

$S7 Signaling Optivn
-Calling Party Number
{available with F D))

-Carrier Selection Parameter
(available wih FUI1Y)

Issued: Fitecnve

Is>ued By: John R. Bamicle, E:xceutne Viee Prosident
200 N. LaNalie Street
Chicago. I1. 6ikal|




Focal Communications Corporation nf Flonda
P.S.C. No.2 SECTHON 3
Original Page 8

=
-
'

51 Access Service (cont'd.)

514 End Office {cont'd.}

Local Switching (cont'd.)

4 Trunk Side Tranwport Jermination Nuon-thargeable Options

Sundard Trunk for Onginating.
Terminating or Two-Way Operation
(available with FGB and 1 G

Rotary Dial Station Signahing [runk
{available with FGB)

Operator Trunk, Full Feature Arrangement
{available with F (i)

Operator Trunk, Assist Feanure
(available with FGl))

(3) Non-Chargeable 557 Signaliye Option

Cailing Party Number
(available with FGD)

Charge Number
(available with FGID)

Carrier Selection Paramceter
{available with FGIn

Access Transport Parameter
{available wuth FGIY)

ssued: bttective

[ssued By: John R. Bamicle. Exccutive Vice President
200 N. LaSalle Street
Chicago, 1L 6060



Focal Communications Comporation of Flonda
P.S.C.Ne.2 SECTION 3
Ornginal Page 9

5.1 Access Services (cont'd.)

5.1.5 800 Data Basc Access Senvice

{A) Customer Identification
-Per Query

(B) Customer Delivery Charge
-Per Query

(C) 800 Dats Base Optional Features Packaye
-Per Query

Issued: t{lective

[ssued By: John R. Barmicle. | xecutine Vice President
200 N. LaSalle Street
Chicago. 1. 60601



Focal Communications Corporation of Flonda
PS.C.No.2 SECTION S

Ornganal Page 10

RALES
5.1 Access Services (cont'd. )
5.1.6  Local Exchange Access Service
K.atwe
Terminating Usage
- Per Minute of Use
Issued: I fhecnive
Issued By: John R. Barmicle. Fxccutive Vice President

200 N [aSulle Streat
Chicago. [l hunn|




Focal Communications Corporation ol Flond.

PS.C. No.2 SECTHON R
Oegeanal Page 11

RATLS
5.2 Miscellaneous Senvices
521  Presubscription Non-Kewurrimg
Cluarpe
Presubscription,

-Per Telephone Exchange Service
Line or Trunk

5.2.2  Number Ponsbiliny

Muonthly

Per Number Ported {up 1o 11 paths)
Per Each Addimonal Path

[ssued. I teetive

fssued By: John R. Bamicle. | secutine Vice Presdent
200N | aNalle Street
Chicasgo. |1 o]



Focal Communications Corporation of Florida

P5.C.No.2 SECHION S
Onanal Page 12

Rl s

5.3 Billing and Collection Services

Recurring
t harpe
4

531 Recording
-Per Customer Mcusage

5.32 Automstic Number ldentificatin
-Per Attemmp

5.3.3 Billing Name and Address
Mechanized Transaction
- Service Establishment  harge
- Query Charge
Per Telephone Numbe:

[ssued: I Heotine

Issued By: John R Bamucle. Faecutine Vice President
200N laNalle Sireet
Chicago. I1. 60




EXHIBIT E

FINANCIAL CAPABILITY



FINANCIAL STATEMENTS

Focal is financially qualified 10 render 11s proposed telecommumcations services in Flonda,
Funding has been provided 10 Focal through consummation ot an eltenng of common stock
Consummation and initial funding occurred on Noverber 7 19496 Tnitial tunding of the otiening
totaled in excess of eight million dollars ($8,000,0001 L urthermore, Focal will receive additional
funding from contractually obligated investors in an amount upr loan agpregate of twenty -six milhion
dollars {$26.000,000). These investors include Madison-Dearborn Partners, Fronwenae Company.
and Battery Ventures. In addition, there are several nunority investors who hold less than a 29
ownership interest in the company. See Focal's attuched Imancial statements

Focal's most recemt balance sheet (unaudited) and a ventication attesting to the truth and
accuracy of all statements made by Focal in this application are attached




VERIFICATION
|. John R. Barnicie, hereby declare under penalty of perjuny - that I am Fxecutive
Vice President and Chief Operating Officer of the Apphcant in this proceeding, that | am
authonzed to make this venfication on the Applicant’s hehalt, that | have read the
foregoing application and exhibits; and that the lacts stated therein are true and correct o
the best of my knowledge. information and beliet. In addition, | hereby declare that the

Applicant agrees to adhere to all state iaws and all commussion policies. rules and orders.

N, G W/

icle

| OFFICIAL SEAL
NANCY A. SACKELSO
mllt.mr!oruuo'i:

L coumeseon s 32 27

Subscribed and sworn to before me this Hf}' day of jﬂ_, P41 %4 '( 1998,

No! Pulfic

My Commission expires: 03-15-4C0 |




EXHIBITF

MANAGERIAL CAPABILITY



MANAGERIAL AND TECHNICAL QUALIFICATIONS
Focal is managernially and technically quahihied to render the proposed telecommunications
services. Focal's officers, directors and other semior management personnel huve experience

working in such firms as MFS Communications, MCE Amentech. and SprintCeniel

The following individuals are otficers of Focal

Robert C. Taylor, Jr Presudent and ¢ huel | yecuuve Olticer

John R. Bamicle Executive Vice-President and Chief Operating Otficer
Brian F. Addy Executive Vice-President. Business [evelopment
Joseph A. Beatty Fxecutsve Vice-President and Chaef Financial Ofticer

All of the above personnel can be reached at

Focal Communications Corporation
200 North LaSalle Street, Sune X210
Chicago, IL 60601

Telephone: (312) 895-8400
Facsimile: (312) 895-8403

A brief description of the above individuals experenve toflows




Robert C. Taylor, Jr. . President and Chief Executive Officer

Educanes

BS Mechanical Eaginsening - 1993 MBA. Management: Finance - [ 990
L mvervuty of Denver - Deaver. CO Cniversdy o) Chicago. Chicage. 1L

B ark Exparisacs

1904 - Presems Chisf Oparating Officer - MFS Communicaitons of Mexico

1998 . Presemt Vice Progident, Srategic Business Opersuons - MES Telecom Cor

Responsibilities include 1he menageenret of day-to-day operations. hiring of key perseanel. negetiation and
sxscution of construction aad vemder coatracts. nghis of ways and butlding sccoss agroamenis withia Mesuw
City. Exscwind sad managed oll incorceaneciion agroemenis. ( uncurcent with the sbove duties. duties include
epersiions 3ad massgement of the Global Services Group which incindes MFS' 38 largest cusiomers. Theswe

responsibilitios iacluds developiag marketing sirategws. businsss snaiveis. budgetiag, compensatioa plans.
financial reparting, salm and revesse forecasting snd contract management

1994 - 1993 Regional Direcsor, Development - MFS Communscations Co.

Respensible for the initistion. development. snd s1etution of urategion relatad (o interuationsl s1pansies
activicke of MF3 Communicstions. [ocused oa Cunads. Latin Amversce and the For Lot Dutise included joiss
venture pertier selovten. nagetistions and the seching of gove: ament approveis. Domestic respeasibilities
incloded markst development acttvities [or sew cities in 1he Seuth aad Coenteal L' 5.

1993 - 1?04 Vies Presidown, Marioting & Corp. Deveiepment - Mcleod Telecommanicatioas Grp.

Respeasibie far corpernie developmont. ploaning. scquisition. cuttomer developmml Mmarkstiag coMnunc sUSas
snd public reistioms. Alie performed key duties reisting 10 regulstory pelicies. Nlings sed pleadings.
departmeasl badgeting, predust priciag, hiring and s1affiag.

1990-1993  Senisr Ssaf), Corporma Dyveiopmant - MUl Communucasions Corp.
Respoasible for inicatien sad developaent of sperifie corporaie sirategios including the svalustion. negotiation

snd implemenistion of sratagis mergery soi acquisitions (2.5. British Teintem. GCL. Qwest Communications.
PTLMCI Marksting Serviess, Wastors Usion/A TS, a0d Teiecem USA).

-

1989 - 1999 Direcyer, Now Producs Deveiopament - Ameritoch

Responsible for deigs, developient, svaiuation. delivery aod marketing of wew products. Duveioped 51133
milien stratigie sirvios bunitew cass. Maiaged scuvites of rweaty-uine massgement pireansl.

1988 - 1989 Yechaicsl insevn - Bell Communicesions Research

Performad dexalled weork iv Advensed Lasaligent Netwerks, sorvics crestios sad servics specificscea. HDTV sad
sdvasced breadeant Wnlevision mrview & setweris

1988 - [958 Manage - Aneviech

Masaged the instaliatien of firat ISDIN switch. represesting 333 millien investment. Duigned. deveioped sod
delivered departmenial raining program. Previded finsacial suppert for rate caae evelopmesil



"‘

John R. Bamicle. Executive Vice PresidentChief Operating Officer

Educauen

BS Electrnesil Eﬂ'l“lﬂﬂ‘ - \|I!' 1997 VIBA. Finsnce - w Disuinesion - Novembar |99
Universev of IL - Urbama. IL DePaul U niveruty - Chueage. IL

Work Exparignce

206 4% Fice Prevideme. Markering - MFS Telecom Companies

Rasponsible (ar prodect mansgement. product deveiopmant. 1slee suppert and Duninews snsives for the
subsidisry of MIFS Commasications which provided services 1o isrge 00d users. lsag disance carmer 1ad
{nternat servics providery. Duties included buniness pian development aod revww. Nasncisl ansiyus. product

implemontotion snd ongeing tuppert. Alse rerpoanbie lar ongoisg Mmarksting communications.
%94 - 19 Vice Pretidens - Dufy & Pheips Crodis Ruting Company

Aaslys: respunsibie far providiag credit ratiags on public Bend istu of telocommanicstions flrms., Compasum
tovered inchude long disiades carriers. indopondent triephons companion. tabis TV companios and several
omorging othasiegy frms. Dutios inciuded (wadamenial flasncial sualysia. review of client company busioms
ploms, sad mesagement of cliont reistioashipe.

i} - 894 Divecsee, Product Deveigpmens - UFS Teiovom

Rasponsible for deveiopment of MTS' cullacation/intercensection businsss. Duties tucinded development of
company pesition. regulssery fllags. sad bilstersl asgetistions with top ton mdjor iocal sxchange carriori. Alse
participaied o businew planaing group whith developed snd Launchod MFS latalonst. ot the Hime the primery
vwitched sorvicss subsidiary of MPFS Communicativas. Subssquently developad MI'S Telophase the rubndiary
which sold rwitchod sorvica o large and weers s0d whalmale custamers

191 - 492 Senisr Meaege, Merkming - Coneal of IL

Respaanibly fov produst dovelepmant aad masagement of businew conmunicstions produres and sarviess. Thise
products isciuded custommr presuises-bansd sffice phane rystemn. coatres. (SDN, E911, and veics mail
Deveisped sad implomant colloestioa/intercsassttion sgrivamests with Toisper! Commanications Groap and
VIFS Telsrom (n advanes of FCC Order requiriag soch sgresments in o{Tort to revall rwvitchod services sutaide
of tradiniessl franchisg serving srus.

129 - 18! Manegur, Seis Enginasring - Consnd of FL
Reaspoasibie for providiag eoginseriag asd saiss suppert of busias tvlephons sorvicas. Thass wrvice incladed

customst promisss-based offies phaas sywems, costres, privite liae sorviees. apd E911. Previded scevent
uppert for the State of Flaride sad Feride Stata University, Contal'y Jargent accovats.

&34 - 129 Suaff Enginew, Techuical Pianning - Consal Teiaphony Hondguareors
Responsible for engiasering, badgeting. asd veader wisttion of Sigaaling Syvtem 9 T-relised squipment snd

srvicu in praparstivs for the invedurties of 008 Equal Accow and Custom Locnl Arse Sigusiiag Serviess such
at caller ID. Alse cosrdissied company planaiag for 911 rystems threaghout Contel’s nlsphine aparstions.




Brian F. Addy - Executive Vice President

Educauon

BS Elsctrical Engiasering - May 19§
Duke L niveruns - Durham. \NC

Work Fassrieass
191 - 494 Vice Presidens - Securwy Capunl Group

Sixth smployes of start-ap Real Estate Invesrmenr Trust. Secunity Capital ladusirial Trust {SCI). that focuses
on The scquisition. development aad epevation of bulh disiribution facuities. (nitinl respensibilines a3 acquinnom
officor. incinded marier analysis and preperty scquisitiens 1o Phoeais, Sait Lake City. Rene. Las \ egor
Albuquergue snd Denver. Acquired ever | mullion square feet with & total investmant of $13.8V0W. Assumed
Markst Officer responsibilities for Denver. Kansas City and Phornis which included portfolis massgement and
leasing. Lessed 1.5 million square foet with s vahee of $IOMM over 1he leass term.  Premaisd te National Marks
OfMicer. in Chicage. respensible for nationsl relationships with Fertune 550 companias based (a the Vigwen.
In 1904, SCT complotod 8a 1PO and. a3 of March 1996, owned over 51 billien in aeasts.

IN]-191  Generel Manager - Comal Coliniar Company of New Mexice

Oparstisaal respeasibility for sart-up collular telephons rompany. Compiote profiias respensibility (aciuding
CREIBSIring. CHMMINEY srvite, sala, strasegic aliiances sad capital program.. Masaged £) milliss eperating aad
$1.5 millien capital budgets. Surpased Corparaty sbjectives lor revenus (680°%). eperating income (§1 millisn),
oet sccess las gain (2799%). cost 16 scquire (reduced 68%) sad colloctions percentage (reduced 70%). Company
achisved prefitability nine menths after start-up.

A4 Sales Manager- Comel of IL

Recruitnd, hired asd trained sew sales force for start-yp saiee group withia lecal telephons compaay.
[mplomeuted new sales componsation plag a8d sales ratagios. [ntressed sales velume by 400% withis rweive
months asd incresssd sel-regulated profitabilicy by 31 milliea.

289 . 789 General Nansge - Conil Paging

Operstions) responsibility for Kansas City-based pugiag company providing service throughout Kaness and
Viessurl. Priacipie mission was to initiate and compints saie of company. Raised a0t lncoms by 4% threugh
incressul sales. redused cepanditares and & concoatraiad offort 1o reduce scroua® recaivable. Achirved sbjective
by segesisting the sals for 46% mere thas previeus offer (35.55MM v S4MIM).

188 - /2% Produs Maenager - Consel Tolaphone Noodyuariers

Coerdinated markesing efforts for 16 prodact lises in nine 1ts1es graersting 540 million (s sasusl revenves.
Coaceniration in Duta/Netwerk Serviem incindiag all coniral office basedl dais predutts wrh a1 pochat rwitching

and swiichad 56. and veice products inciudiag Cestrez snd Voice Mall

296+ M Accvunt Exscusive - Contal Buvinam Sysymy
Seid private nisphesss rystomms sad oquipmunt to corpersts customens i Ihe Chicage mrirepalitan sres.
Gessrstad over §1 millies in sanual revenum 88d schisved 118% of queln




Joseph A. Beatty - Executive Vice President/Chief Financial Officer

Education & Prafessisasi Dessigoment

Chartared Finzacial Angivet - 1994
The Association (or Invesiment Mansgement and Resesrch

8S Electrical Eaginesring - 1993 MBA. Finance - 1999

Univarsity of Lilinels - Urbaas. LL L mverury of Chicago, Chicago. IL
Wark Eiseriangs

%4 - Prasess Vice Providens, Invesumeni Ansiyu

Reaponsibvie for imvastment resesrch coverage of the llecommunicatieas indusiry for & majer broker desier. The
duties of this pesitien include providing appropriste support te the firm's trading snd investment banking

professionsls. sivising major institutional iavesters. snd maintgining regular contact with management teams
of companies ia the telecommunications scior. Basic iavesimeat resssrch activities lavelve the creation of

detailed Nnsscisl medels of companies 19 sstimats future operaciag parformancs snd capiial reguirements. In
sdditien. the review of financing tressactions within the recter. incinding the terws sad structyrs of snch
ITARIALTIEE.

792 . 9/08 Vice President . Duff & Phelps Credkt Rating Company

Anslyn respoasible for providing credil ratigs +s public boad tssues of telecommuaications firms. Companssy
covered inciude long distanes carviers. indepeadent trisphons companies and wirslom carriers. Dution included
fuadamental financial anslysis. review of cliont compeay businum pians. and masagement of clivat relationshigs.
ln addicion, wad respensible for determining rating sctions for telecommunications and utility companios as a
voling member of the credit ratiag committes.

/49 -9} Menager, Soles Engincering - Censyl of Nllineis/Ohio

Respassivle for providing suginsuring sad sshe suppart of businemw trisphens servicas. This required supervisisn
of s seves awmber nall. masegement of 20 ensual sperating budget of appresimaisly 5600 500, procurement
of teleconmmunications squipmut totaliag ever iea milllen dollary par year, prefitability analyss sad sppraval
of all mujer sales cobtroc. rupirvisien of captral office switch ispuls for Centres businew lines. sad costing aad
priciag of custom, Bhur-apuis ring installations. [ general was respoasible far all techaical suppert of the dirent
sning waff including froquest rustomer interaction oa salm calls and follow-up visite

&15.7/89 Axsimas Sixff Manager, Tocknical Planaing - Contel Teisphons Headguariers

Dutis wers projon erieated and ganerslly laveived the istsrnal 1ale of sew sarvices (with o high ischaslegy
compenuet) to sperating divisions. Respoasibilities nies incieded vender sclection ol implementstion
Assitance to the divisions easw & preject was adepied. Major prejects were: deveiopneni of lntegrated
services digitsl serwerk (ISDN) service: development of s pachat switch-based, dats (TASPart wrvics; sad
development of & nstwerk-based veies Banagiag service. [ tome caswm, 1rvics Sovebipumsnt extended inte
ongeing predutt mesagement which required: dotalied pricing sad wariffing of the seivice. (srecastiag of
reveass sad direc stpaies projeciions, preparation of marksting ead tale traising materisls, sad sumerows
other prodintt marketing sctiviths.




EXHIBIT ¢

TECHNICAL QUALIFCATIONS



PROPOSED FACILITIES

One-year/Three-year plans

Focal does not currently own, control, operate ur manage ans conduits, ducts, poles, wires,
cables, instruments and appliances in Florida in connection with or 1o tacthtate communication by
telephone. Focal's network architecture will have a single. high-quality dual processor switch in
a given local market. Focal intends to take advantage of the asalability | overcapacity and low cost
of the multiple fiber optic private line networks that haive already been deployed in the major
markets, at least until such time as it can deploy 1ts own transmission facilities  Competition has
made leasing local transmission services sufficiently cost-cttective that leased facilities can be
economically utilized on an interim basis. In some cases, leased facilities may be utilized
indefinitely. In fact, leasing transmission facilitics from multiple service providers may make
Focal's services more reliable than any of the cxisting service providers . While most major service
providers offer quality transmission services, they rely exclusively on their own transmussion
network platforms where they are available 1o provide switched services. This subjects them to the
risk of catastrophic failure of their switched services if they experience a tailure in a major
transmission network component. Focal, by procuning tran=nussion capacity from multiple camiers,
will provide a level of redundancy and diversity that no single carmer currently provides.

Focal intends to control the interface to the end user. evenn the interim period in which it
leases transmission facilities. Focal will do this by procuning a small (1K) to 200 square toot) space
in customer’s buildings. Transmission services will terrmunate in this room, where Focal's cominon
multiplexing and power equipment will residc. Focal will cable from there throughout the facility
to its customers. Thus, the use of third-party vendors (o provide transmission services will be
transparent to the end user. Focal intends to deploy u Nortel DMS-500 digital switch and equip it
with Integrated Services Digital Network (ISDN) capabilities [t will be engineered 10 accommodate
today's traffic requirements, including the explosive growth in the use of the Internet.

Focal will connect its Signaling System #7 {S87) network into the public switched network
directly from its switch to signal transfer points (87TFs) ol the incumbent local exchange camier
(“ILEC") or third party providers if this service 15 not avarlable trom the ILEC Focal will initially
interconnect with the ILEC for access to long distance curniers and other local phone compantes.
As traffic demands dictate, Focal will establish dircct 1runk groups 10 several other carriers and
eliminate the ILEC as a potential point of fuilure  In additon, Focal will ofler equal access o all
long distance carriers.

Focal will provide specific construction. maimtenance, engineening and financial plans as
soon as such plans exist.



EXHIBITH

ACCESS TO ]



ACCESS 11 4]

In arcas where basic 911 emergency services are requined, Focal intends to establisb a direct
trunk group to the appropriate Public Safety Answermg Posstion  'PSAPT) at which point the
customer will have contact with a 91! operatar. Sinve Focal would be establishing a direct trunk
group to the PSAP, no intervention from the incumbent local exchange cammier ¢°11LFC™y wall be

necessary.

In areas requiring enhanced 911 services. Focal will establish o direct trunk group to the
ILEC’s sclective routing switch. The ILECs seledine routing switch would in turp route the
emergency call to the appropriate PSAP. Since enhanced 411 seivaces require the population and
matntenance of customer information in the appropnate 1L.¥C or muncipal dusabases, Focal wall
ensure that its customer’s cwrrent information is in the appropriate databases

In cases where Focal’s customers dial 0- in an emergency situation, Focal will subcontract
the provisioning of such services to the 1LEC. The werms and conditions ol the provisioming of -
services will be contained in Focal’s interconnection agreement with the 111

As a provider of operator assisted communications services, Focal will ensure the following
at all times: 1) that it can process all emergency valls with . bugh degree of reliabiliny, 2) that @
the start of ecach coll a signal will be reccived pinpaanting the specitic location ol the calling
telephone; 3) that it has internal procedures to police. momtor and test s ability 10 process
emergency calls; and 4) will maintain the ability to rehably connect O- calls
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