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Florida Public Smioe Ca 1111 IDA 
Divi8lon of RICIW •• R1pa ling 
2640 Shunwrd 08k lo'dl'il'.nl 
Tell8h-. Florida 3238f.0880 

Re: DocUt~ 

Dear M1. Say6: 

r ...... ,.,••n•-• 

Encloud - 1ha original and 111· copi11 of tha Cornmantl of d'oa Florida 
Competltlva C...-lere A-iellonl On Propand Slamming Rule1in tha abova dockat. 

I hava -loud .,.. extra copy of 1ha above clocumant tor you to 1t1mp and 
ratum to 1111. Thank you tar YCIU' ..-...nc.. 

ACK 

;3(1-Nl:";;;;'~· II. • ~ 
r·r~~ 
r. " I cr Vicki Gordon Kaufman 

en --·•rr.GKfpw 
Ell-:; Fncla. 
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) DooUt No. 170182-EI , , 

• ~ - ; l!o ' ~ C' ··- '-'I 

, Fled: J....-y 23, 1818 , , , 

Aaocl8tion ffCCAI flllj. 1111 Oomn.lla on the rulee PfOPOIId by the Comml11ion in 

thia docket. 8uah .,..... ... oon lilt of two p1011011d ~ ~~, either 

of which wll eoooniPIIh ._ Comml11lon'e pwpoee while impo81ng elower reguletory 

coat on the competlllve ............... Each 8lt8rndve Ia diect .... below. 

...... .. , f 
~ -t' -: .... J- " "':· • 

1. LeW. -~ Alt8rnadv• 11 involv• the Cornrnillion'a lldoption of the 

Feder81 ~~·IIDn'eCFCC) eoon-m-M edopted rulee on a~Mmng. 

Adoption of the FCC' a ruiH wll . ...,. that cerriera who do bu...,... on • netionwide 

buia will not be eubJ1ct tD dltt.:.'l end expenaive ,....._,... In uch of the 50 

atatH, reqWing cody lldjuatmeml to .biling en.J oper8tlona ayatema. N8tlonel 

uniformity wll .. ,_,.. In ...,. ,._, co.ea to cerriera Cenci ultlrnmly the public). 

Therefore, the FCC ,.. lhould be edopt8d by the Commlulon In thlt lnltlnee. 

"""" .::~ 

-.{~-~~~,;- --
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AlllnldB a ;'~:_.;(: ·;;};i 
-

2. LowW CMt ~ 12 •• the rule • propoaed by the Commluion 

end rniiUe ~-- ..... do not ln.., .. with the ,.,.. •• efflcecy but which 
.~.. ·~-· 

aignltic8ntly ._,.._ ... - ~ Implementation. ,.._. rnodtflcdonl, J ..... the 

•. -8-4.1101101 c..... 23): 

1. 

from J..,.,., 1, 1-10 ,l8nulrv 1, 1111 or I montha ett.r ftn8l rule 8doption, 

whichever le llllllr. 11le ch•a•• wlllah _. b8 requnct by the PfOPOied ruiM, even 

aufficlent time to modify 1h* a.lna Md ope&ltlona IY..,.. 10 thlt lnY rule which 

il edoptlld C81'1b8·80CUflllliy.,.. .ftlalently ..,...... ..... 

2. FCCA 81101UIIMtl dNit the requirement thlt 1 cltrilr'a ceniflcate 

number IPP .. on the .. be dllllllt luch • number hl8 no m1-*'g to the IIVW• 
::.. ... 

conaurner. It would ,_.. .... .we modttlcation• of cerrierl' operltiona ayatema 

at grelt colt with no ooncomltlnt blnlftt 110 the public. 

b. Rl*n.4.110C11) f....- 23), Zl-4.110(111(e) Cpege 24) and 21-

4.1 11"31 (page 24): 

1. Theee ch8ngee oonel8t of the eddltion of the word •nonregulatect• 

to the noted MCdonl to cl8rtfy which eerviCM •e includ8d within the ruiN' acope. 

c . ... 21-4.1101121 ,,... 30): 

·~ .... 
-:1' • 

a FCCA'a ~-... ~to the vere1on of the rule 8tteehed to Order No. 
PSC-87-111s.NOR-1t ....... .,.. .... 24, 1817. 

2 
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. "'· l . . · 

lnenentlaontpellllw....-.-... Qr6wv.., .. pfHewygRTp'g hpniCqnpwnt 

to..,... ... ...,. •u ._ .... ..., '"' tdf. c.. .c-tCM1. 
- ... , 
T'hut, FCCA u..- the Comnrl11lon tD ...tully oonelder the 8fttiaompellllve 

d. ... a4.1101131 Cpege lOt: 

~ • .., " o' I .;-, ~ : 

FCCA • -~- N 1M oemer twve the opllon of provkllltg the notice of c.m.r 
chenge . , ........... bfll. Thle wllllow the.,.., to chooee the molt coet· 

.• 

bll 
__.. ... 
........ . <J , . .,. 

• ' 

.. 2. FCCA ~ .., ...... thet tt be mede c1ur that thia chenge would 

become effective on .-.,.y 1, 1-or e mon1hl efter finll rule edoptlon, whichever ...... 
•• .. .... 11112N1tl ..... 31): 

1. -n.. NCiton clelll with vertficetion of PIC chengee. Aa propoled, 

.. 
8UtOIMtlc ...._ ldel.llllloallon. FCCA .,. ..... thetthla ~t be deleted Md 

th8t the requeet be verified by en Independent third perty. 8uoh veriflc.elon will be 

•; 

i 
" 



·}f.. ..., .,. 
·. :..., .. 

.. 
f. t-' .......... ,, ... , ...... 311: 

-~~.: 

1. ·., FCCA·••-d .. lting the phr111 •whelhlr or not it.,.. the 

f..._ of...,..__.... • .,. • 1'1* plw•l ....... the provllion ..... UDUI. It could 

~be OOMWid ID,..,... a r11111r to ldlltllfv Ill undlflylng carrier- which 

Ia f• from the C..urh •'ln'alniMt. FCCA'a rnotlfiollllon Wll olertfy Nl the Intent 
·-. 

' . •· .......... ,, ........ ,: 
1. The prGpDIId rule would requR the carrier to ,..._,. theligned 

LOA ...... cMnlinla OUI.... In 101M attu.tlonl, thla may reiUft in a delay in 

' 
changea; cW.y lhould not be Introduced Into the proce.. Therwfore, FCCA .,...U 

th8t 1M rullllhOUid .-ow .. LOA • ~be,_. ..... by thifd perty vertflcatton, which 

h. ... .... ,, ..... ,: 

1. The rule • now propo11d ,....,_ LOAa and eudio recordlnga to 

be ,....,.. by the provider for one Y'Mf· FCCA belllv•1hlt 1 period of aix monthl 

ia auffldlnt. ax MOl tit• II certainly IUfftcllnt to en8ble • coneunw to lnveatipte and 

det11rmine wMther there haa beM an UMU'thorized PIC change end to rMOive tt. 

Requiring proviiMra to ret8in 1heee typee of recorda for one year woulc:t grHtly 

incre- the coat of doing bullnea In Florid• but would provide little con.pondlng 

benefit to OOMIIIMfa. 

I. ....... ,, • .,Cpllge 31): 

1. FCCA .,...... Nt thi8 portion of 1he rule be ch8nged ao thet 

6 

... 
-~ 

' , • .t. 

-~ ::::\· 
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- ..... .("'" . 

ch•gea for uneulhorized ....... end MY ctwgee blled for the flm 30 deya or the 

firat billing cycle .. or.-.. tD 1he CU81Dmer. Credllll'l cn•ges for 80 daya or three 

FCCA'I chMge wll oomper18llll the OUitomer for the unauthorized change while not 

rHulting in., e.OIIIM fine or-,...etv. 

2. The propo11d prcWillon requiring chergel to be credited for up to 

12 monthalhould M d1l1tlld. Such • provil6on goea t• beyond remedying eny herm 

cauHd by en uneuthorlled PIC chenge. Fwther, the propo11d provieion invitee 80IM 

conaumera to ·~· the ~ 10 • to receive free ..me. to which they •• not 

entitled et grut .....,... tD the cerrtera (end udlmltely, to el conaumera). 

j. ..... ..._,,.,zt (pege 38): 

be .. nt within 30 clep. 

k. ..... ... ,,.,. (pege 38): 

1. Thia PfOIN'IId n.- require~ the provider to Mnd the cuatomer a 

copy of the LOA. It II ~ of the requir.nent of 25-4.118(12). In -..nee, 

a carrier would be .....,... to Mnd two notiflcationa to the conaumer regarding • 

chan--' of ..me.. Thll clupllcdon II upeneive and unneceuery. Thia requir..,.,t 

should be eliminatM from the ptOpalld rule. 

I. .... B-4.11IC14t (page 38): 

1. The requftment that ell comp8ftiea employ live operatora 7 daya 

a w•k, 24 houra a clay or thet el end ueer compleinta be recorded ahould be deleted 

e 



' . 

from the propo1ed rule. Such a~ would place a wry hMYy finenclal burden 

on amall companJM .net clr...-dclliy ~their coat of doing bualneu in the atete. 

It would deter ~111 from .,..mg the Floride rnerket lnd II therefore 

inconliatent with the goel of encouraging compelldon. 

If it ia irnporiMt to a ......, to do bullnla wflh a comp1ny that fulfille the 

requirementa thllt thil leOtlon 1Mb to lmpo•, the c:oneurMr can chooM IUCh a 

comp1ny in the competillve .............. Thl Comml11ion *uld not impoH that 

choice on Ill ~vie thil propo11d n.-. 
I 

m. Rull B-M-110111 .,.._ 411: 

1. The prGpDIId Nle lhould be mDdlfled to deletl the reference to 

•ub•ection C 1 0) unct. the column ~ •Poftion8 Appliclbll• to MCtion 21-

4.110. An IXChelnow.,tolcllntifya~•-..C*Mr. Therefore, itc1nnot 

put thi• information on Ita bill • -thil propoMd ruM ...,. .. to require. 
- ' 

3. Changing thl rule propa11d by the Commil8ion In the wep delcribed 

above will reduce ,...e.tory co.t8 .net burden• while ati11 eccomplilhing the 

Convniuion'a objective~. 

·;_.,..: . 
. -

. . } . 
. ·.::-,z~:- ~ . 

·~l.L ..... ~.x~:.. ·~· . .. . """ 
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tSA~r 
VIcki Gordon Kaufmlft 
McWhirter, Rlevel, McGlothlin, 
Deviclaon, fief. Blkal, P.A. 
117 South G8dlden Street 
Tll8h ..... , Florida 32301 

Anomeya for the Floridtl Competitive 
Carriera Auocidon 
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To eccomplllh 1he ....... of the rule prGpDIId by the CommllliDn In Order 

No. PSC-87-181~NOR-TIIIIued on December 24, 1817, through mun1 th8t would 

impoae low• regulatDry coetll, t1w Florld8 Compeddve Cerrierl Auocidon CFCCA) . 
propoMI .,llltem8IIW tD the PfOIIDIId Me .......... That altemetive II .toptton Of 

the Feder .. ~ Col1111111on'1 CFCC) eoon-to-be 8Ciopted II~ rule. 

- · ... 

No. PSC~e7-1 e11 NDif11n,~ ... .,...,._ 24, 1111, *OUih...,. that would 

impoae lower ~ GOM8~ tlie Florida Competitive Cerrierl Aleocletion (FCCA) 

propoMI.., ~-the PfCP)IId rule lq.,.e. FCCA'I altemetive lelnt8ndld 

to retain thole ....... of the propc111d n.- that will effectively atrengthen the effort 

to curb .,_, while ~ or modifying the muaurea which would (a) impoae 

coltl without accompllhlng addldonll coneumer protection or Cb) lmpo• coata that 

would be unrMIOnlble In view of the 8bllty to 8Chieve correaponding beneftta at 

lower coat. In wtlltlin comrnenta to be fllid on _,.,u.-y 13, 1-. FCC~ will explain 

the deficiency or UCIII FCCA .... .., each provllion of the propoled rule It Mek1 to 

modify end elaborate on why Ita .......,. wil aerve the Commiulon'e purpo• at 

lower co.t. 

FCCA'I Alt8mllllve 2 COillllta of the Cornrnillion'e prp-ypj rule, mocfifted M 

.;,. ...; 

.­.. 

1 

'1 
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--·~~r. ,- ~·· -, . 

foUowa Cln the rule ...... thM folowa, the Comml11fon'1 propo11d "*II the 
';. ' -. ... 

b...un. verWon; FCCA'I .,_...... llt8rnlldve to the propoMd rullje lhown in the 
"» 

form of 8tltk•~ -.d lddltionll1• Ally rule mrilionllhould become effective 

on J""*Y 1, 1-, 01 .b.(~•thl ...., rule edoption, whichever ia 18ter. 

1. Beglneq 8t p~~ge 23, modify propoeed rule 26-4.110(1ot • followe: 

2. 

. .,, (1ot 'Afllr anu.y 1, .1111-MII, •• mpmlw 

. ' 

... 1lw - .. ........., gf ... ""' ...... flail. 

whlqhew li I 2 . 1 .. ... produced ..... ct.lrty 8nd 

conepiaiiOUIIy ·clipley ... folowtng infonMdon far HCh 

..moe.....,.,.,... .. 1D MCh OOfiiPMY olllmlngtD be the 

cuetomlr'e ,_..,,._.provk* for loul, loaltDII, ortoH 

.............. , 
C11t n.ll --..n· 1PPII11 to LEC1 thlt provide 

provldera Including pey per .. providera. Ply ,., Cell 

..,.. .. deft.-.cl - IWillched telecommunicatil 

. -, 2 



.••· ! 

which '*"* 
cU8tOIMr and • irtforrMIIon provider'• progrem 8t • per 

includl 171 IINioel provided by the LEC., 100 IIMcel 
~ .... ~ 

provided by. IXC., n ..._ INea .. IMOUI ""M'"Ietesl 

. ... . . 

' 'Wrlenc! ..... .,... be~ from c:hefa- for 

,, 

or 871) c:hefa-: 

3. Begir'•"llng 8t .... 24, moclfy prop011d Me 26-4.11 0(11 t3 .. follow.: 

3. End Ueera/cuetomera CM obtein I free billng 

block option from the LEC to block el chergee from • Dill: 

euthorlullon of the ohergee end ..,.,..... the bMHng block 

~- The ....................... far eiiUCh c:e.rg.. 

3 
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... ~ ·~ .. 

_ ... . .... 

'J 

4. 81 ............. 30, modify pt'QPDIId rule 21-4.110C12t - folowa: 

I " .,., w ....,. ....... prpytd!r 

. ,. 
......,it't il _Info W. rule br ,.,.,.,._, IDi may be 

Aff8h. Exllllna CUI--.,.. be notified by Jenuery 1, 

1-~ 8nd ~ ....... ,.., tt.t t1w two • PIC Freeze 
•,·' 

obMin FQBM- liMit• fOII4 - F8Mt NQ/CM a 

fXJCIKMI, 

6. Blglr.,.,. at .,... 30, modify propoMd rule 26-4.1 10C 13t u followa: 

nat· The OUitDIMr muet be given notice on the flm 

or eeoond pege of hll nut tMH or with lhl bl In 

conlllia ... bold feet type when hil provider of eoc.l, local 
•' 

tol, or toll ...-.. Ml cNngld .,...,....,.. ng "* lhlo 
•' 

' •.> •='· •w.••nw!lw.._tw_Uwr'fflllgn 
·' 

gf .. Dill hr ................... . 

4 



. ,-,._~y rr:"1'l"""'r'~.~fd!S'~"t'!'*".f'~T•,:'~ > .~ ~r;q 
. ' ' ' t . .... , .' • . ~ 

, . ... 

e. leglr"ii'llng ~ ..-11, modify propoled rule 21-4.1 18C2tfbl • folowa: 

2 •. 

7. 

. ................. ... .. ... .......... 
8. B1gimlng • Plllll 33, modify propa11d M8 21-4.1 18C3t(b) • folowa: 

(b) 

r 

~IIMr • ..... Ulll ... fll ... ll If ...... M"'IIIR'fu 

.. . 
9. ~~ginning It .....-.ae, modify propoeed rule 21-4. 1 1 8(1) • followa: 

(5) A~ pnMder rnuethlvl reoelved the 
.. 

lignld LOA • """' Pr!Y Wl1flplllpn befont lnitletlng the 

chengl. 

I 



.-. 

.n. -
·, ~ ., 

10. llgl"'*'' M Pill 31, modify pfGpGIId rule 21-4.1 11(8) M follow.: 

••• 
·.· ;,' by ........... far ....... of ........... }WI' • 

.... 

11. ,., 
el ..,... .... on blhelf of the uneuthorll8d provider for 

• - ,. ... 

. . ....... ,1 .... be cnc.t.d to .... CUlton* by .... comp8rly 

,....,.... for the error wttNn 41 dey8 of notiflcetlon • 

.... .. .. ,.....,.. ..... ..., ~ ............ ... . 

·' 

~ -**· or tD enothlr compeny of the cuetoiMr'l 

• 
.....,.... Seturdey, Sundey, Md holidiYI, In which c.. 

the chlnga .,_. be mede by the end of the next buliMia 

•• 
12. .....,..-.. et .,... 31, modify propo11d rule 25-4. 111C 12t • folovn: 

C121 - Upon oomplatlon of the vertfictltiOn proc ... 

outlined In thla eactlon, the provider ..... 8Md • ,._. 

notifying the OUMDIMr tMt It wll be providing hie urvice 

e 
' -~ .-

.~ >::::. ~ ':'-
~·;~~;.~~,;,G. 



~·.If r ~ ~ _( 
1 •• 

13. 

aubp8rt C13) In ~ •ltiNty, ei folowa: 

14. 
•'!'• 

IUbl*'t (14) lri .. ....,, • folowll: 

.... .. . -........... ," .......................... .. 
J~ . 

..... ..... tha Rllft llu11ft111-.; flllfJJIIRt tha ..... af 

-
flll£.11• A lltlilliiiMR af II llllllaM -.f .. ell ......... 

. 
..... .. ••••••••• .......... y·· ......... .... 

....... ...... will ................ -

••Ifill• .. • IIIIo ~ .. ,... • ... w.,• • u••• iR ..._ 

.................................................. . ...... ............. .. 
7 
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Section 21-4.110. 

. , . ..... ~ . .... 

. ·, 
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NMcyWt.­
c/o NMcy Sima 

.. 
-;-~~:.,..: ·C: 

Bellloulh TIIIDOIIIIIUnioMIDI• 
110 8oulh ........... , . '· 
Suite 400 ' . -
T...,_.., Floftde 32301 

M.-.Rule 
Tr-vtt.t.ch 
A .... T Communiolldone of the 

SoutMm ..... lno. 
101 North ................... 700 r....-. •••••. AOitdll 12101 

.......... w. Ftaohlr 
lprtnt CoMmunloadone eomp.ny 
3100 Cumblrt.nd Circle 
A--. ..... 30331 
M1l110p: GAATLNOI02 

,_._K.'.~ 
Wlllllna • VWIDDI'ta, P.A. 

RiehM~ D. MIIIDn 
Hcwlnl Chen Semi • Smith 
123 Iouth c.lhoun 81rMt 
'-t otlloe lox 1121 
T...,._., Florid8 32314 

~K.Iond 
MCIT~ 

Corporetlon 
780 JohMon Ferry Hoed 
Sult8 700 
Att.nta,._...30342 

a.rteeRehwtnkel 
SprtntiUnitM Florid• 
~Florid· 
Poet Office lox 2214 
Tll .. lllll, Flortd8 32318 



SuunneF .. __,......,... 
1311-8,... --. .... ...... .. ·. 
Suite 201 . ' ' .•. 
Telleh--, Florida 32101 

Amy Groll 
AMNEX 

·• 

100 We.t Luceme Qrde 
Sutt. 100 
Orlando, Florida 32101 

Jill Butler 
CoxC~ 
4685 VIllage Avenue 
Norfolk, Vlrglni8 23102 

Benj1mln Ochahom .·, 
Florid• Legal lenrloel, .0. 
2121 Dehll Boulevard ~ 
Taleh..-, Florida 32103 ., 

...... 

~ .... 
Flortda P\llllc TIIICOfM'UiioedOM 

Allocl8liDn 
121 Iouth Gededln Street 
8ulll200 
Tlllh11111, Florida 32301·1121 

lruoa-Hallnd • lnilht 
11lloulh Cllhoun ~ 
,_o,...o.a .. l10 
li ........ , Florida 32302 

R. ............ ...... ,.-
110 We.t Cal1ge Avenue 
~Ofloelox271 
'til. IIIII, Florida 32301 

Flowd..., 
MIIIIF, cap.• ... 
211 Iouth Mol.,. 811Mt, Sutta 701 

. Poet Offtoe o..a .. 1171 
T......_, FloriiY 32302·1871 

Ker'w-.dl A. Hortn• 
......,.., ~. Undlrwood, 

Purnell • Hoffman, P.A. 
211 Iouth Monroe StiNt 
..... 420 
'-t Office IIOJC II 1 
T......_., Florida 32302-oll1 

Tect.Miogill M......,._.t, Inc. 
,_ Office Drawer 200 
w .... Pn, Florida 32710-0200 

t • ~,. 




