BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by Bellsouth DOCKET NO. 971611-TP
Telecommunications, Inc., for ORDER NO. PSC-98-0160-FOF-TP
approval of resale agreement ISSUED: January 27, 1998

with Worldcom Technologies,
Inc., pursuant to Section 252 of
the Telecommunications Act of
1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS

ORDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On December 12, 1997, Bellsouth Telecommunications, Inc.,
(BST) and Worldcom Technologies, Inc., (Worldcom) filed a request
for approval of a resale agreement under the Telecommunications Act
of 1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996
(the Act). The agreement is attached to this Order as Attachment
A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252 (e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a 2-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
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agreement. The agreement states that telecommunications services
provided by BST for resale will be available for purchase by
Worldcom at a discount rate of 21.83% for residential services and
16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and Worldcom must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between Bellsouth Telecommunications, Inc., and
Worldcom Technologies, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hereby approveu. It is
further ‘

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 27th

day of January, 1998.
&—MA' G'II? &W’
BLANCA S. BAYO, Direégor
Division of Records and Reporting
(S E A L)

CF
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NOTI PR EDIN VIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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@ BELLSOUTH
BelISouth Telecommunications, Inc. 304 224-7798 A M. Lombardo
Suite 400 Fax 304 2245073 Requiatory Vice President

150 South Manroe Strest
Tallanassee, Floriga 323011556

December 12, 1997

97161/ -TF
Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth”) and WorldCom Technologies, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
WorldCom Technologies, Inc. are submitting to the Florida Public Service Commission their
negotiated agreement for the purchase of BellSouth's telecommunications services for the
purpose of resale to end users by WorldCom Technologies, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and WorldCom Technologies, Inc. within
90 days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a telecommunications carrier not a party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,

Ornbakco

Regulatory Vice President

()

- -
3 ) .MATE
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Agreement Between BellSouth Telecommunications, Inc. and WorldCom Technologies, Inc.
Regarding The Sale of BellSouth Telecommunications Services to WorldCom Technologies, Inc. For
The Purposes of Resule

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., ("BellSouth or Company™). a
Georgia corporation. and WorldCom Technologics, Inc. (“Reseller”). 1 Delaware corporation. and shall be
deemed effective as of November 24, 1997

WITNESSETH

WHEREAS. BellSouth is a local exchange telecommunications company authorized 1o provide
telecommunications services in the states of Alabim. Florida, Georgrr. Kentucky. Louwsstna. Mississippr. North
Carolina, South Carolina. and Tennessee: :ind

WHEREAS, Reseller is or seeks (o become an aliernative local exchange telecommunications company
authorized to provide telecommunications services in the state(s) of Alabama. Florida, Georgia. Kentucky.,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee: and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services: and

WHEREAS, BellSouth has agreed to provide such services to Reseller for res:le purposes and pursuant o the
terms and conditions set forth herein;

NOW. THEREFORE. for and in consideration of the mutual prenuises ind promises contained herein.
BellSouth and Reseller do hereby agree as follows:

L Term of the Agreecment

A The term of this Agreement shall be iwo years beginning Novciber 24. 1997 and shall apply i the
state(s) of Alabama. Flonida, Georgia. Kentucky. Louisiana. Mississippi. North Carolina. South Carolina, and
Tennessee to all of BellSouth's territory as of January 1. 1997

B. This Agreement shall be automatically renewed for two additional one veir periods unless either
party indicates its intent not to renew the Agrecment. Notice of such intent must be provided. in wriung. 1o
the other party no later than 60 days prior (0 the end of the then-existing contract period. The terms of this
Agreement shall remain in effect after the terin of the existing agrecment has capired and wlile o new
agreement 1s being negotated.

C. The rates pursuant by which Rescller 1s 10 purchase senvices from BellSouth for resale shall be at a
discount rate off of the retail rate for (he (clccommunications scrvice. The discount rates shall be as set forth
in Exhibit A, attached hereto and incorporated licrein by tlus reference. Such discount shail reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

IL Definition of Terms

A. CUSTOMER OF RECORD mcans the cntity responsible for placing application for senvice.
requesting additions. rearrangements. nainienance or discontinuance of service: payment i full of chirges
uncurred such as non-recurring. monthly recurring, toll. dirccton assistance. cic
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B. COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone compin
certificated by the public service commissions of the Compant ‘s (ranclised arci 1o pros ide local exchange
service within the Company's franchised arca

C. DEPOSIT means assurance provided by a customer in the form of cish. surcts band or bunk letter of
credit to be held by the Company

D. END USER means the ultimate user of the teleconmumications sen Ices

E. END USER CUSTOMER LOCATION means the physical location of the premses where 11 end
user makes use of the telecommunications services.

F. NEW SERVICES means functions. features or capabilities that are not currently offered b
BellSouth. This includes packaging of existing sen ices or combinmng a new function. feature or capability
with an existing service

G. RESALE meaus an acuvity wherein a certificated CLEC. such as Reseller subscribes 1o the
telecommunications services of the Company and then reoffers those telccommunications sen ices o the
public (with or without "adding value").

H. RESALE SERVICE AREA means the arca. as defined in a public service commnssion approved
certificate of operation. within wiiuch an CLEC. such as Reseller. muay offer resold local exchinge
telecommunications service.

IIL General Provisions

A. Reseller may resell the tanffed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service Tarilf and Pnvate Ling Service Tanff subject (o the terins. and
conditions specifically set forth herein. Notwithstanding the foregoing. the exclusions and limitations on
services available for resale will be as set forth in Exlubit B, attached hercto and incorporated hercin by thus
reference. [n addition. Reseller may not purchasc telccommumications services at the wholesale rate for its
own use.

BellSouth shall make available telecommunications services for resale at the rates sci forth 1 Exlubit A 1o
this agreement and subject to the exclusions and linmtations sct forth in Exlubit B 10 this agreement. [t does
not however waive its rights to appeal or othenwisc challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and lintations contained m Exlubit B Each Pany
reserves the right to pursue any and all legal and/or equitable remiedies. including appeals of any decisions. [f
such appeals or challenges result in changes in the discount rates or exclusions and linitations. the parties
agree that appropriate modifications to this Agreement will be made proinptly to make its terins consistent
with the outcome of the appeal.

B. The provision of services by the Company 10 Reseller does not constitute i jomnt undertaking for the
furnishing of any service.

LE]
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C. Reseller will be the customer of record for all sen ices purchased from BellSouth Except s specitied
herein. the Company will take orders from. bill und cxpect pavment from Reseller for Al sen ices

D. Reseller will be the Company's single pownt of contact for all sen ices purclised purswant to tus
Agreement. The Company shall have no contact with the end uscr except o the exient provided for herein

E. The Company will continue to bill the end user for any services thit the end user specifies it wishes
to receave directly from the Company.

F. The Company maintains the right to serve directly any end user within the service area of Reseller
The Company will continue to directly market its own telecommuniciitions products and scrvices and in
doing so may establish independent relationships with end users of Reseller

G. Neither Party shall interfere with the right of iy person or cntity 10 obtin ser ice directly from the
other Party.
H. Telephone numbers are assigned to the service furiushed. Reseller has no propenty right to the

telephone number or any other call number designation associated with services furiished by the Company.
and no right to the continuance of service through any particular central office. The Compitiy reserves the
right to change such numbers. or the central office designation associated with such numbers. or both.
whenever the Company deems it necessary 1o do so 1n the conduct of its business The C ompany agrees o .
treat numbers associated with resold services in the simne minner as il (reats numbers i prosides o its end
users. Telephone numbers transnutted via any resold service features are intended solely for the use of the
end user of the feature. Unless othenvise agreed. resale of thus information is prolubiied

L The Company may provide any service or facihiy for wiluch i chiarge is not cstablished herein. as
long as 1t 1s offered on the same terms to Rescller. The Company will provide Reseller with 43 diys notice v
the [nternet of any such new service. Both parties realize that revisions could occur between the tme
BellSouth provides the notice and the time to umplement the new service. Reseller will not hold BellSouth
responsible for any costs incurred as a result of such revisions

J. Service is furnished subject to the condition that it will not be used for any unlawful purpose

K Service will be discontinued 1l any law enforcement agency advises that the senice being used 1s in
violauon of the law.

L. The Company can refuse service when it has grounds 10 beliese that senvice will be used 1n violation
of the law.
M. The Company accepts no responsibility to any person for any unlawful act comuutied by Reseller or

its end users as part of providing service to Reseller for purposes of resale or otherwise

N, The Company will cooperate fully with law enforcement agencies with subpocnas and coun orders
for assistance with the Company's customers. Law enforcement iagency subpoenas and coun orders regarding
end users of Reseller will be directed 10 Reseller. The Company will bill Rescller for implementing any
requests by law crdorccment agencies regarding Rescller end uscrs after appropriate notice (o Reseller
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0. The charactenistics and micthods of operition of .y circunts. facihies or cquipment provided by .y
person or entity other than the Company shall not

I Interfere with or impair senvice over any facilitics of the Company us affilias. or its connecting
and concurring carriers involved in its sen ice.

2. Cause damage to their plant:
3. lmpaur the privacy of any communications: or

4. Create hazards to any employees or the public.

P. Faciliues and/or cquipment utilized by BellSouth 1o provide senvice 1o Rescller remin the propern
of BellSouth.
Q. White page directory listings will be provided in iccordance with regulations set forth in Section A6

of the General Subscriber Service Tan(T and will be avinlable for resale.

R BellSouth will provide customer record infornution 1o the Reseller. provided the Rescller has the
appropnate Letter(s) of Authonzation. BellSouth may provide customer record information vii one of the
following methods: US mail. fax. electronic interfice. or it the request of the Reseller. priviie provider osermight
mail service (¢.g.. Federal Express). If the Reseller requests that BellSouth send customer record ifornuition via
a private provider. the Reseller shall furnish BellSouth with its private provader niul senvice billing account
information so that the cxpense of using in o crmght nanl senvaice is curred by the Rescller

[f the customer record information consists of 20 pages or less. the Company will only Fax or send this
udformation electromically unless difficulties arise that requirc the use of US miul. [n licu of US mail the Reseller
may request that customer record information be sent via private provider overmight minl service (e g . Federal
Express). [f the Reseller requests that BellSouth send customer record information via 1 private provider. then the
Reseller shall furnish BellSouth with its private provider mail senvice bulling account udfornuiion so that the
cxpense of using an overnight service is incurred by the Reseller

f the customer record information is over 20 pages. the Company reserves the right 1o use US Maul. fux. or
electronic interface, unless private provider overmight mail service is requested by the Reseller I the Reseller
requests that BellSouth send customer record via i private provider. then the Reseller shall furmish BellSouth
with its private provider mail service billing account information so that the cxpense of ustng an overmght mal
service is incurred by the Reseller.  BellSouth will proy ide customer record mformation via US manl or fax
(unless requested by the Reseller that privaie provider oy ermght manl service) on an interim basis unul both
parties implement electronic interfaces .

Reseller agrees to compensate BellSouth for all BellSouth incurred expenditures assocuited with providing such
information to Reseller pursuant to Commission Order in AT&T and/or MClin Arbitration or generic cost
recovery proceeding. Charges for developmeni of such unformation are as set forth i Exlibit C  Reseller will
adopt and adhere to the BellSouth guidelines associated with each method of providing customer record
information. BellSouth will follow industny standiirds when developing its guidelines.
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S.

BellSouth’s messaging sen ices niay be made available for resale subject 10 the execution of BellSonth s

Messaging Agreement and without the wholesale discount.

T.

BellSouth’s [nside Wire Matntenance Plans imas be niade anailable for resale i raes. lerms and

conditions as set forth by BellSouth and without the wholesale discount

[V. BellSouth's Provision of Services to Reseller

Al

C.

Reseller agrees that its resale of BellSouth services shall be as follows

1. The terms and conditions in BellSouth tariffs shall be applicable to resalc. exceplt i
Flonda. Reseller may challenge the terms and conditions applicable to specific BellSouth
services as unreasonable or discruminatory by an appropriate filing with the Comnnssion

2. In Florida. no restrictions on the resale of senvices shall be allowed exeept for resinctions
applicable 1o the resale of grandfinhered senices. residental senices, and LilcLine/Linkup
services to end users who are cligible to purchase such serices directhy (rom BellSouth

3. Reseller agrees to abide by any joint marketing restrictions. if applicable (o Reseller unposed by
the Telecommunications Act of 1996

4 If telephone service is established and it is subsequently determined that the class of service
restriction has been violated. Reseller will be notified and billing for that service will be imimediatels
changed to the appropriate class of senvice. Senvice charges for changes between class of senice.
back billing. and interest as described i this subsection shall apply .t the Company s sole discretion
Interest at a rate as set forth in Scction A2 of the General Subscriber Sernvice TaniT and Section B2 of
the Private Line Service TanT for the applicable state. compounded datly for the number of days
from the back billing date to and including the date that Rescller actually make paviment 1o the
Company iy be assessed.

5. The Company reserves the right to periodically audit services purchased by the Reseller 1o
establish authenucity of use  BellSouth will provide written nouficauon at least two (2) weeks prior
to such an audit. As pan of the writien noufication BellSouth shall inform the Reseller of the
objective of the audit. Such auduts shall not occur more than once n a1 calendar vear shall be
scheduled during normal business hours. Reseller shall make any and all records and dita s ailable
to the Company or the Company ‘s auditors on a reasonable basis The Company shall beir the cost of
said audit.

Reseller may resell services only within the specilic resale service arca as defined i iis certificite

Telephone numbers transmutted via any resold service feature are iniended solely for the use of the

end user of the feature. Resale of this iformation is prohibited.

No patent. copyright. trademark or other proprietary right 1s licensed. granied or otherwise

transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited 1o sales.
marketng or adverusing. of any BellSouth name or trademark



Maintenance of Services

A Both parties agree to work cooperatively to develop i mamntenance and mstallation imerface process

B. Senvices rcsold under the Company s TarifTs and facihities and cquipiient provided by the Company
shall be mamntaned by the Company

C. Reseller or its end users may not rearrange. move. disconect. remove or atempt 1o repair aiy
faciliues owned by the Company. other than by connection or disconnection 1o any interface means used.
except with the written consent of the Company.

D. Reseller accepts responsibility to notify the Company of situations that arise that may result i a
service problem. This notification process as well as any feasible processes that BellSouth could use to noul
Reseller of potenuial service problems will be addressed i the nuimtenance and mstallation interface process

E. Reseller will be the Company's single point ol contict for all repair calls on behalf of Reseller’s end
users. The parties agree 10 provide onc another with toll-free contact numbers for such purposcs.

F. Reseller will contact the appropriate repair ceniers 1 accordance with procedures cstablish: 4 by the
Company

G. For all repair requests. Reseller accepts responsibility for adhering (o the Company's prescreciing
guidelines prior to referring the trouble 1o the Company :

H. The Company will bill Reseller for handling troubles that are found not 1o be 1 the Company's
network pursuant 10 its standard charges  The standard charges will be 1o more than what BellSouth chiarges
to its retaul customers for the same senvices.

L The company will not perform any work for which tume and material charges apply unul such work
has been authorized by Reseller.

J The Company reserves the right to contact Reseller’s cusiomers. if decied necessan . for
maintenance purposes. [n those instances. the Company’s personnel shall idenufy themselves as BellSouth
employees representing Reseller.

VL Establishment of Service

A, After receiving certification as a local exchange company from the appropriate regulitory agency.,
Reseller will provide the appropriate Company service center the necessary documentation (o enable the
Company to establish a master account for Reseller. Such documentation shall include the Application for
Master Account. proof of authority 10 provide telecommunications services. an Operating Company Number
("OCN") assigned by the Nauonal Exchange Carriers Association ("NECA”) and i tix excmption certificate.

[}
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if applicable. When necessary deposit requircments .are mel. (he Company will begin taking orders for the
resale of service.

B. Service orders will be in a standard fornui as defined i the BellSouth Resale Ordering Guidelines
and will adhere to approved industn standards

C. When nouficauon is recened from Rescller that i current customer ol the Company will subscribe to
Reseller’s service. stundard service order inienals for the dappropriate class ol service will apply

D. The Company will not require end user confirmation prior 1o establishing sen ice for Reseller's end
user customer. Reseller must, however. be able to demonstrate end user authorization upon request

E. Reseller will be the single point of contact with the Company for all subsequent ordering activin
resulting in additions or changes to resold services except that the Company will accept . request directly
from the end user for conversion of the cnd user's service from Reseller 1o the Company or will accept i
request from another CLEC for com ersion of thic end user's senvice from the Reseller 10 the other LEC The
Company will notfy Reseller that such a request has been processed.

F. [f erither pany determines that an wnanthorized change n locil sen ice has occurred, the senvice will
be reestablished with the appropriate local senvice provider and the pary imnaung the unauthonized change
will be assessed an unauthorized change charge as st fornth w F C.C. Tanfl No. 1. Sccuon 13 Appropnale
nonrecurring charges will also be assessed 1o the pany imtiating the unauthorized change  These charges can
be adjusted if the requesting party provides satisfactory proof of authorization

G. [n instances where Reseller cannot establish appropriate creditworthiness. the C OMPANN Ny 1n
order to safeguard its interest. require Rescller 1o mike i deposit 1o be held by the Company s o guaraniee of
the payment of rates and charges. unless satisficton credu has already been established  Any such deposit
may be held during the conunuance of the senvice ais sccurity for the paviment ol any and all ainounts accnung
for the service.

H. Such deposit may not exceed 1wo months' estinied billing,

L The fact that a deposit has been made in no way relicves Reseller from complying with the
Company's regulations as to advance paymnents and the prompt payment of bills on presentatioil nor does 1l
consutute a waiver or modification of the regular practices of the Company providing for the discontinuance
of service for non-payment of any sums due the Compiny

J. The Company reserves the right to increase the deposit requircments upon reasonable notice. when 1n
its sole judgment. the conditions jusufy such :ction.

K In the event that Reseller defaults on 11s iccount, service to Rescller will be terminated and any
deposits held will be applied to its account.

L. In the case of a cash deposirt. interest at the rate of six percent per annum shall be paid 10 Reseller
during the continuince of the deposit. lnterest on a deposit shall accruc annually and. il requested. shall be
annually credited to Reseller by the iccnual dine
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VIL Payment And Billing Arrangements

Al When the tmtial service 1s ordered by Reseller. the Company will establish i iccomms recen .ble
iaster account for Reseller

B. The Company shall bill Reseller on i current basis all apphicable clarges and credits

C. Payment of all charges will be the responsibility of Reseller - Reseller shall mike pasient (o the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
the Reseller's customer. The Company will not become involved in billing disputes that may :rise between
Reseller and its customer. Payments made 1o the Company as payment on account will be credited 1o an
accounts reccivable master account ind not to iin cnd user's iccount. The Company will use the saine
inethods and judginent in processing disputed charges between Reseller and amy luterexchange carrier on
whose behalf the Company provides billing. as the Compan uses processing dispuied chirges between its
own end users and [nterexchange carricrs

D. The Company will render bills cach month on established bill days for cach ol Rescller's accounts.

E. The Company will bill Reseller, in advance. charges for all services 10 be provided during the
ensuing billing period except charges associated with senvice usage. which charges will be billed 1n arrears
Charges will be calculated on an individual end user account level. including. if applicable. any charges for
usage or usage allowances. BellSouth will also bill all charges. including but not linuted 10 911 and E91 1
charges, telecommunications relay charges. and franchuse fees. 10 Reseller

F. The payment will be due by the next bill dite (1 ¢.. sime dinte in the following month as the bull date)
and is payable in immediately aviulable funds Pavment 1s considered 1o han ¢ been mide when recer od by the
Company.

If the payment due date falls on a Sunday or on a Holidin wlich is observed on o Monda . the
payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the pavinent due
date falls on a Saturday or on a Holiday which is observed on Tuesday. Wedunesday. Thursday. or Friday. the
payment due date shall be the last non-Holiday day preceding such Saturday or Holiday  If pavment is not
received by the payment due date. a late payiment penalty. as set forth i | following. shall appls

G. Upon proof of tax exempt certilication from Reseller. the total amount billed 10 Reseller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation. tracking,
reporting and payment of all federal. state and/or local Jurisdiction taxcs assocuied with the senices resold to
the end user.

H. As the customer of record. Reseller will be responsible for. and remit to the Company. all charges
applicable to its resold services for emergency scrvices (E911 and 911) and Telecommumications Relay
Service (TRS) as well as any other charges of a sinnlar nature.
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L [f any portion of the paymient 1s recenved by the Compan after tie paviment duc date as set forth
preceding. or if any portion of the piyment is recenved by the Company i funds that are tor tmeduately
Avaulable to the Company, then a late payment penalty shall be due 10 the Company  The late pay ment
penalty shall be the portion of the pasinent not received by the pasment due date times .1 late factor  The Late
factor shall be as set forth in Section A2 of the General Subscriber Senvice TarifT and Section B2 of the
Private Line Service Tanff,

J. Any switched access charges associated with Interexchange carrier iiccess 1o the resold local
exchange lines will be billed bv. and due to. the Company  No additional clirges are 10 be assessed to
Reseller.

K The Company will not perform billing and collection services for Reseller as 4 result of the execution
of this Agreement. All requests for billing services should be referred 10 the appropriate entity or operitional
group within the Company.

L. Pursuant to 47 CFR Section 51.617. the Company will bill Reseller end user common line charges
identical to the end user common line charges the Company bills its end uscrs

M. [n general. the Company will not become innvolved disputes between Rescller and Reseller's end
user customers over resold services. I disputc docs :irise that cannot be seitled without the i olvement of
the Company. Rescller shall contact the designaied Sen ice Center for resolution. The Compin: will make
every effort to assist in the resolution of the disputc and will work with Rescller 1o resols ¢ the matter in as
timely a manner as possible. Reseller may be required to submit documentation (o substantite the claim.

VIIL Billing Disputes

A. Reseller agrees to noufy the Company upon the discovery of a billing dispute. i the event of 4
billing dispute, the Company and Reseller will endeavor 1o resolve the dispute within siniy (60) calendar davs
of the Bill Date on which such dispute charges appear. Resolution of the dispute 1s cxpected 10 occur at the
first level of management resulting in a recommendation for setilement of the dispute Inthec event ol a
billing dispute that cannot be resolved within the 60-dan tume frame. then Reseller will escalate am billing
discrepancies to the BellSouth LCSC Manager I resolution s not attined within 30 dans. Rescller will
escalate the discrepancy to the BellSouth Director. I the billing discrepancy 1s not resolved within 30 days.
Reseller will obtain the name and number of the nexi level nanager (rom the BellSouth Director and continue
escalaung unul a resolution s reached.

B. If Reseller disputes a charge and does not pay such charge by the payment duc date then such charge
shall be subject to a late payment penalty. The late pavinent penalty shall be the portion of the payment not
received by the payment due date umies a late factor. The Late factor shall be as st forth 1 Scction A2 of the
General Subscriber Service TanfT and Scction B2 of the Privane Line Senvice TanfT If Rescller dispuics
charges and the dispute is resolved in favor of Rescller. then BellSouth shall credit the bill of Rescller for the
amount of the disputed charges along with any late payment charges assessed 10 later than the second Bill
Date after the resolution of the disputc. Accordingly. if Rescllcr disputes charges and the dispuic is resolved
i favor of the Company then Rescller shall pay BellSouth the sumount of the disputed charges and any
associated late payment charges assessed no later than the second bull payment due date afier the resolution of
the dispute. [n no cvent shall any Lite paviment chirges be assessed on any previously assessed lite pavment
charges.
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[X. Discontinuance of Service
Al The procedures for discontinuing scnice (0 an end user arc s follows

| Where possible. the Company will deny senice 1o Reseller's end user on behall of. and at the
request of. Reseller. Upon restoration of the end uscr's sen ice. restoral clurrges will apply and will
be the responsibility of Rescller

2 At the request of Reseller. the Company will disconnect i Rescller end user customer

3. All requests by Reseller for denial or disconnection of an end user for nonpayment inust be
writing.

4 Reseller will be made solely responsible for notifving the end user of the proposed disconnection
of the service.

5 The Company will continue to process calls made to the Annosance Call Center and will advise
Reseller when it is determined that annovance calls arc originated from one of their end user's
locations. The Company shall be indcmmificd. defended and held harmiess by Resclier and/or the
end user against any claim. loss or damage ansing from proy iding this imformauon 1o Reseller It s
the responsibility of Reseller 10 take the corrective action necessin with its customers who nake
annoying calls. Failure o do so will result in the Company ‘s disconnecting the cnd user's service.

B. The procedures for discontinuing service to Reseller are as follows:

I. The Company reserves the right to suspend or ternunate service for nonpavimcnt or i the event of
prohibited. unlawful or improper use of the facilities or service, abuse of the facilities. or any other
violation or noncompliance by Rescller of the rules and regulations of the Company s Tari(Ts

2. If payment of the undisputed amount 1s not recenned by the bill day 1n the month after the
original bill day. the Company may provide written notice to Rescller. that additional applications for
service will be refused and that any pending orders for sen ice will not be complcted if paviment is not
received by the fifteenth day following the date of the notice. I the Company does nol refuse
additional applications for service on the date specified in the notice. and Reseller's noncomphance
continues, nothing contained herein shall preclude the Company's right to refuse additional
applications for service without further notice.

3. If payment of account is not received. or arrangements made. by the bill day in the second
consecutive month. the account will be considered in default and will be subject 1o denal or
disconnection. or both.

4 If Rescller fuls 1o comply with the provisions of this Agrecment. including am payinents (o be
inade by 1t on the dates and ties hercin specified. the Company . on tharty divs written notice (o
the person designated by Reseller 10 recein ¢ notices of noncompliance. discontinue the pros ision of
existing services (o Reseller at any tune thercafter. [n the case of such discontinuance. all billed
charges. as well as applicable termination charges. shall become due. [f the Company does 1ot

10
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discontinue the provision of the senvices involved on the date specilicd i the thiry dins notice, and
Reseller's noncompliance contimues. nothing contatned heren shall prectude the Compam 's right to
discontinue the provision of the senvices 10 Rescller without further notice

5. If payment is not received or arrangements made for pasment by the date given i the written
noufication. Reseller's services will be discontinued. Upon discontinuance of sen ice on .1 Reseller's
account. service to Reseller's end users will be demied. The Company will also recstablish serice .t
the request of the end user or Reseller upon payment of the appropriate conncction fee and subject 1o
the Company's normal application procedures. Reseller is solcly responsible for notify ing the end
user of the proposed disconnection of the service.

6. Il within fileen days after an ¢nd user's senice his been denied no contact his been made
reference to restoring service, the end user's service will be disconngcied.

X. Taxes and Fees

A, Definition

For purposes of this section. the terms “taxes” and “fecs” shall include but not be linted to federal,
state or local sales. use. excise. gross receipis or other taxes or tax-like fees of wluieser nature anc however
designated (including tanff surcharges and any fecs. charges or other payments. coniractul or othenwise, for )
the use of public streets or rights of wav. whether designated as franchise fees or othenvise) unposed or sought
to be imposed. on or with respect to the senvices lurished here under o imeasured by the clirrges or pay ments

thereof.

B. Taxes und Fees Imposed Dircetly on Either Providing Party or Purchasing Party
(n Taxes and fees unposed on the providing party which are not pernntied 1o be pissed on by
the providing party 10 its customer. shall be borne and piid by the providing parts
(2) Taxes and fces imposed on the purchasing parts wlich are not required 10 be collected
and/or renutted by the providing pam

C. Taxes and Fees Imposcd on Purchasing Party but Collected and Remitted by Providing Party

(1) Taxes and fees imposed on the purchasing party shall be borne by the purchasing party.
even if the obligation to collect and/or renut such taxes or fees is placed on the providing party

(2) To the extent pernutred by applicable law. any such taxes and/or fees shall be shown as
separate items on applicable billing documents between the Partics. Notwithstanding the foregoing,
the purchasing party shall remain hable for any such taxes and fecs regirdless of whether they are
actually billed by the providing pany at the tume that the respective senvice is billed and the
purchasing party shall renut such taxes when later notificd.
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(3 If the purchasing party determmnes (hat i its opion am such tases or lees are ot pasable
the providing party shall not bill such tases or lecs (o the purchasing parts ifand when the
purchasing party provides written certilication stating that i 15 excuipt or otherwise nol subject to the
tax or fee. setting forth the basis therefor. and satsiing any other requirements under applhicable Law
If any authority seeks to collect any such tax or fee that the purchasing pany has deternuned and
certified not to be payable. or any such tax or fee that was not billed by the providing party the
purchasing party may contest the sime in good futh. at s own expense. lnany such contest. the
purchasing party shall promptls furmish the providing party with copies of all filings or rulungs in ans
proceeding. protest. or legal challenge. all filings issued 1n connection therewth. nd all
correspondence between the purchasing party and the taxmg authorniy

(4) [nn the event that all or any portion of an simount sought 1o be collected must be paid 1 order
1o contest the imposition of any such Lix or fec. or 10 ivoid the existence of @ lic on the assets of the
providing party during the pendency of such contest. the purchasing panty shall be responsible for the
umely payment and shall be enutled to the benefits of any refund or recoven

(5) [Fit is ultimately determined that any additional amount of such i tax or fee 1s due (o the
unposing authority. the purchasing pany shall pay such additional ;mount. imcluding any witerest
and penalues thereon. However. if interest and penaliies are due beciuse of lack of tunely remmitance
by the providing pany or beciuse of untimely billing bs the proy iding pany. the providing party will
be respousible for such penaltics and interest.

(6) Notwithstanding any provision 10 the contriry. the purchasing pants shall protect. indemmnify
and hold harmless (and defend it the purchasing pary's cxpense) the providing pany from and
against any such tax or fee. nterest or penalties thercon. or other charges or pavable expenses
(including reasonable attorncy fees) with respect thercto. which are incurred by the providing party
connection with any claum for or contest of any such tax or fee.

(M Each party shall noufy the other party n writing of any asscssment. proposed issessment or
other clanm for any additional sumount of such tax or fec by a taxing authoriy . such notice 10 be
provided at least ten (10) davs prior to the date by wlich . response. prolest or other appeal must be
filed. but in no event Later than thinty (30) days after receipt of such assessinent. proposed assessiient
or clain.

Taxes und Fees Imposed on Providing Party hut Passed on to Purchasing Party

(n Taxes and fees imposed on the providing pany. which are pernutied or required (o be passed
on by providing party to the purchasing party shall be bourne by the purchasing pany

(2) To the extent permiutted by aipplicable L. any such tax and/or fees shall be shown as
separate items on applicable billing documents between the Partics Notwithstanding the forcgoing.
the purchasing panty shall reman liable for any such tiaes and fees regardless of whether they are
actually billed by the providing pany at the time that (he respective service 1s billed ind the
purchasing party shall renut such taxes when later notified.

(3) Il the purchasing panty disagrees with the providing pany's deternunation s to the
application or basis for any such tax or fee. the Partics shall consult with respect 10 the imposition
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and bulling of such tax or fec and with respect 1o whether 10 coniest the HIPONIION O such L or e
Notwithstanding the forcgoing. the providing parts shall retam ultimate responsibilins tor
determuning whether and 10 what cxicut any such tives or [ees are applicable and the purchasing
party shall abide by such determination and pay such tises or fees 10 1he proy wding pariy - The
providing party shall further retin ultinnite responsibiliny for determinmg whether and how 1o
contest the unposition of such taxes or fees: provided. however. (it any such contest undertaken at
the request of the purchasing party shall be at the purchasing party ‘s expense

(4) In the event that all or any portion of an amount sought 1o be collected must be pind 1n order
to contest the imposition of any such Lix or fee. or 10 ivoid the existence of . lien on the assets of the
providing party during the pendency of such contest. the purchasing party shall be respousible for
such payment and shall be cnuitled 10 the benefit of amy refund or recoven.

(5) (1t 1s wlumately determuned that any additionil amount of such tax or fee 1s due 1o the
imposing authority. the purchasing party shall pay such additional ;unount, mcluding any interest
and penalues thereon. However. il interest and penalues are due because of Lick of tunely renuttance
by the providing party or becausc of untimely billing by the providing pany. the proy iding party will
be responsible for such penalties and ntcrest.

(6) Notwithstanding any provision 1o the contrany. the purchasing pany shall protect. inde:nnify
and hold harmless (and defend it the purchasing party's cxpense) the providing pany from and
against any such tax or fee. interest or penalties thercon. or other charges or pavable - \penses
(including reasonable attorney fees) with respect thereto. winch arc wcurred by the providing party i
connection with any clium for or contest of sy such tas or fee

(7) Each panty shall noufy the other panty i writing of iy asscssinent. proposed :issessment or
other claim for any additional amount of such a tax or fec by taxing authority . such notuice to be
provided at least ten (10) days prior to the date by wlich i responsce protest or other appeal must be
filed. but no event later thin thiny (30) days after receipt of such assessinent. proposed assessiient or
claim.

Taxes and Fees Imposed on the Providing Party.
With respect to any purchase of senvices. facilitics or arriangements. if i tas or fec 1s nnposed by

applicable law on the receipts of the providing pany (Receipts Tax (or fee)). which i perints the providing
party to exclude certain receipts recen ed (rom sales for resale 10 o pubhic utthity . distributor. 1elephone
company. local exchange carrier. teiecommumcations company (Telecommuications company). such
exclusion being based solely on the fict that the purchiasing party (s also subject 10 i tax or fee based upon
receipts, then the purchasing pany shall (i) provide the providing panty with notice in writing 1 accordance
with Article XVIIL in this Agreement of its inient 1o pay Receipts Tax (or fee) and (1) shall tunels pay the
receipts tax or fee to the applicable tax authority. If the purchasing pany lils 10 pay the Receipts Tuax as
required by this subsection then, as between the providing party and the purchasing party. (1) the purchasing
party shall be liable for any tax or fee on its reccipts and (1) the purchasing party shall be Liable for any
interest assessed thercon and any penalty assesscd upon the providing pany with respect (o such s or fee by
such authonty.

F.

Mutual Cooperation
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[n any contest of a tax or fce by one Pany . the other Party shall cooperate fully by (el providing
records. testmony and such additonal imformanon or assistines as ni be reasomibly HCCSNSaN 10 pursue the
contest.

G. Miscellancous.

This Agreement does not cover anv tax or fee wlich may be nmposed on either parm s corporile enisicrice.
status or income.

Liability and Indemnity
A, Indemnification

Except as otherwise provided. cach Party agrees (o relcise. indenuuly. defend. and hold harmless the
other Party from all losses. clanms. demands. damages. expenscs. suits. or other actions. or any lability
whatsoever. including. but not limuted to. costs and attorney 's fees. whether suffered. made. instituted. or
asserted by any other party or persons. for invasion of privacy. losses. damages. or destruction or property.
whether or not owned by others. to the extent proximately caused by the indemmfying Pany 's negligence. or
willful misconduct. regardless of form of action,

B. Disclaimer

Except as specifically provided to the contrany in this agrecment and m BellSouth’s and Reseller’s
tanffs, BellSouth and Reseller nuike no representiations or warrantics 1o cach other concermmg the specific
quality of any services provided under tlis agrecient. Except as otherwise proy ided. the Parties disclium,
without limitation. amy warranty or guarimtee of mercham abiluy or fitness for i particular purpose. arising
from course of performance. course of dealing. or from usages of (rade

Treatment of Proprictary and Confidential Information
A, Identification of Information

All indformaton. including but not lunited to specitications. nucrofilin, photocopies. magnetic disks.
magnetic tapes, drawings. sketches. models. samplics. tools. techmical infornuiton. data, cmployee records.
maps. financial reports, and market data. (1) furiished by one Panty 10 the otlicr Pany. other than customer
information communicated for the purpose of publication or directory database inclusion. or ([I) in written,
graphic. electromagnetic, or other tangible forin and marked at the tume of delivery as "Confidenual” or
“Proprietary,” or (II) communicated oraily and declared to the receiving Party at the tune of deliserv. or
written notice given to the receiving Panty within ten (10) davs after delivery, 1o be "Conlidenual” or
“Propnetary” (collectively referred to as “Proprietary [nformation™). shall remain the propenty of the
disclosing Party

B. Return of Information
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Upon request by the disclosing Party. the recening Party shall returen all tingible copies of
Proprietary [nformation. whether written. graphic or otheruise. exeept that the recen g Pany i retim one
copy for arcluval purposes

C. Protection of Information

Each Party shall keep all of the other Party's Proprictary [nformation confidential and shill disclose
the Proprietary [nformation to only those cmployees. contractors. agents or AfTiliates who have a need for it 1
connection with the provision of services under this Agreement. and shall use the other Pary s Proprietan
[nformation only for performing the covenants contained in the Agreement. Newher Party shall use the other
Party's Proprietary [nformation for any other purpose except upon such terms and conditions as may be
agreed upon between the parties in writing.

D. Excluded Information

Unless othenwise agreed. (he obligations of confidentility and non-usc set forth 1n this Agreement do
not apply to such Proprietary [nformation as

I “was at the ume of rcceipt already known 10 the receiving Panty free of any obligation 1o keep 1t
confidential evidenced by written records prepared prior 1o delivery by the disclosing Party”. or

2. "is or becomes publicly known through no wrongful act of the recen g Parnv™ . or

3 is nightlully received (rom a third person having no direct or indirect secrecy or confidential
obligation to the disclosing Party with respect to such iformition” or

4. “is independently developed by an emplovee. agent. or contrictor of the receiving Parmy wiuch
individual is not involved in any manner with the provision of services pursuant to the Agreement
and does not have any direct or indirect access to the Proprietan Information” . or

5. "is disclosed 10 a third person by the disclosing Pany without sinular restrictions on such tird
person’s rights™. or

6 “is approved for releasc by writicn authorization of the disclosing Pamy™ or

7. “is required to be madc public by the receiving Pany pursuant 10 applicable Law or regulation
provided that the receiving Pany shall give suficient notice of the requirement 1o the disclosing
Party to enable the disclosing Pany 1o seck protective orders.”

8. Ifany Receiving Party is required by any governmental authority or by applicable law to disclose
any Proprietary [nformation. then such Receiving Panty shall provide the Disclosing Party with
written notice of such requirements as soon as possible and prior 10 such disclosure. The Disclosing
Party iay then cither seck appropriate protective relicl from all or pan of such requirement or. if 1t
fauls 1o successfully do so. it shall be deemed 1o have waived the Recen ing Pary s complimnee with
this Arucle X1 with respect 10 all or pan of such requirement. The Recerving Pany shall use all
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XIv.

Xv.

XVL

commercially reasonable cTorts 1o cooperite with the Disclosing Party w aitenipting 10 obtaim i
protective relief which such Disclosing Pariy chooscs 10 obtimn

9 [n the event of the expiration or termmation of this Agrecmicnt for i reason whatsoerer each
Party shall return 1o the other Party or destroy all Proprictan [nformation and other documents. work
papers and other material (ncluding al copies thercol) obtiined form ihe other Pany i connection
with tlus Agreement and shall use all reasonable clTorts, including mstructing 1ts emplosees and
others who have had access 1o such mformation. to keep confidential and 1o use any such
information. unless such information i1s now. or is hereafier disclosed. through no act. onussion of
fault of such Party, in any manner making it avaulable 1o the general public

E. Effective Date

Notwithstanding any other provision of this Agreement, the Proprictan [nformation provision of this
Agreement shall apply 1o all udormauon furmshed by cither Pany to the other n furtherance of the purpose of
this Agreement. even if furmished befare the daie of thius Agrecment.

Resolution of Disputes

Except as otherwise stated in this Agreciment. the partics agree that i any dispute “riscs as to the
interpretation of any provision of tlus Agreemcent or as to the proper implementation of tlis Agrcement. the
parues will petiion the applicable state Public Service Comumssion for a resolution of the dispute. However,
each party reserves any rights it may have 10 scck judicial review of any miling made by that Public Senice
Commission concerning this Agreement.

Waivers

Any failure by either party to wsist upon the strict perfornuince by the other parmy of any of the
provisions of this Agreement shall not be deemed a waiver of any of the provisions of this Agreement. and
each party. notwithstanding such failure. shall have the right thereafter 1o insist upon the specific performunce
of any and all of the provisions of tlus Agreement.

Governing Law

This Agreement shall be governed by. .and construed and enforced i accordance with, the Liws of the
State in which the dispute arises without regird to its conflict of liws principles.

Arm’s Length Negotiations

Tius Agreement was executed aficr arm’'s length negotiations between thie undersigned partics and
reflects the couclusion of the undersigned that tlus Agreement is in the best 1nierests of all partics

16
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More Favorable Provisions

[f as a result of any proceeding or filing before any Conn. state commnssion or the Federal
Communications Commission. voluntan .igrecinent or arbitration procecding pursuant 10 the Act or pursuant
to any applicable state law. BellSouth becomes obligated 10 rescll senvices (0 a third parts at raites or on terms
and conditions different than the provisions of this Agreement. Rescller shall lune the option 1o substitute the
third party s agreement i ats entirety for tlus Agrecment and tlus Agrecient shall thercupon becoime null
and void. The subsututed agreement shall apply 1o the same states as such other agrecment and for the
idenucal term.

Notices

A, Every notice. consent, approval. or other communications required or contemplited by this
Agreement shall be in wniting and shall be delivered in person or given by postage prepiid nunl. address o

BellSouth Telecommunicauons, lnc WorldCom Technologics. lnc
CLEC Account Team Local Network Developiment

3535 Colonnade Parkway Sutte 1644

Room E4EI | Tower Lane

Birmingham. AL 15243 Oakbrook Terrace. IL 60181

Facsinule (603) 20305604

or at such other address as the intended recipient previously shall have designated by writien notice 1o the
other party.

B. Where specifically required. notices shall be by certified or registered manl - Unless othenyise
provided in this Agrecment. notice by nunl shall be ciTectine on the dile it 1s olTicually recorded as delinered
by return receipt or equivalent. and 1 the absence of such record of delinen . it shall be preswned 10 have
been delivered the filth day. or next business day afier the fiNh day. aficr it was deposited 1 the mails

XIX. Amendments

Thus Agreement muy be amended at any tinc upon writien agreciment of both partics
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XX Entire Agrecment

This Agreement sets forth the entire understanding and supersedes prior agreements between the pirtics
relating to the subject matter contained hiercin and wicrges all prior discussions betw een them. and neither pany shall
be bound by any definition. condition. provision. represeniation. Warrinty . covciant of promise other than s Sypressi
stated in this Agreement or as is contemporincously or subscquently set forth i woting and ¢vected by . duls
authonzed officer or representative of the party 1o be bound thereby

BellSouth Telecommunicati WorldCom Technologics, Inc,

2, =
BY: (:51-’-,“-— -/ A7
Signuture

BY:

NAME: Jerrv Hendrix NAME:__)chn 1 Suriam

TITLE: Director - lnterconngetion Senvices Pricing TITLE:_V 2 Oeasng (b w\@oog 1

DATE: ;II/M l/ 17 DATE:___ 1 ]wilan
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EXHIBIT A"

APPLICABLE DISCOUNTS

The telecommunications services aviilable for purchase by Reseller for the purposes ol res:

ilc 1o Reseller end
users shall be avaulable at the following discount ofT of the retail rate

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 17% 17%
FLORIDA 21 83% 16 81%
GEORGIA 20.3% 17 3%
KENTUCKY 160.79% 13 34%
LOUISIANA® 20 72% 20 72%
MISSISSIPPI 15.75%, 1575%
NORTH CAROLINA 21 3% 17 6%
SOUTH CAROLINA 14 8% 14 8%
TENNESSEE** 16

lfl“/.

* Effecuve as of the Commission’s Order in Lowsiang Docket No U-22020 diled November 12, 1996

** The Wholesale Discount is set as a percentage ofT the tarifTed rates. [f CLEC provides is own operator services and
directory services. the discount shall be 21 56%. These rates are cffective as of the Tenncssee Regulaton Authority's
Order in Tennessee Docket No. %0-01331 dated January 17. 1997
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EXHIBITB
Type of AL FL GA KY ' LA
Service Resale’ | Discount” | [esale’ | Discount’ | Resale” [ Discomnt ' | Resale /T Drsconnt? Wesale’ | Discount ®
| |Grandfathered Services Yes Yes Yes Yes Yues Yes Yus Yes | Yor | Yes
2 [Contract Service Arrangements Yes ey Yes Yes Yes No Yus No Note 5 | Note §
3 |Promotions - > 90 Days Yes Yen Yes Yes Yen Yues Yos Yn Yy ~
4 |Promotions - < 90 Days Yes No Yes No Yen No No No Yes ~No
5 |Lifeline/Link !Jp Services Yes Yes Yes Yex Yes Yua N No Yes Yen
6 [91I/E9IL| Services Yes Yus Yex Yes Yus Yoes Yon Yes No Nu
7 |N11 Services Yes Yes Yex Yes Yes Yes No No No o
8 [AdWatch™ (See Note 8) Yes No You No Yex No Yes No Yes No
9 McmotyClll' Yes No Yes No Yes No Yex No Yes No
10 |Mobile Services Yes No Yoy No Yes No Yes No Yes No
11 [Federal Subscnber Line Yes No Yex No Yes No Yex No Yes No
Charges
12 [Non-Recurnng Charges Yes Yey Yes Yex Yes Yey Yes Yes Yes Yes
Type of MS NC SC TN
Service Resale’ | Discount | Kesale’ | Discount? [ Resale? [ Discount 7 | Keale ! Liscount”?
|_|Grandfathered Services Yes Yex Yo Yos Yux Yo Yon Yey
2_|Contract Service Arrungements | Note 3 [ Note 3 [ Nowe o Yo Y s No Yo Yo
3 _|Promotions - > 90 Days Yes You Yex Yes Yox Yes Y ex Note 1
4 |Promotions - < 90 Davs Yes No No No Yos No Nu N
S |Lifeline/Link Up Services Yes Yes Yex Yes Yes Yes Yey Nule 4
6 [911/E91| Services Yex Yex Yes Yo Yen Y Yos Yes
7 INLI Services No No No No Yex Yes Y Yes
8 |[AdWatch*™ (See Note 8) Yes No Yes No Yes No Yes No
9 [MemoryCall® Yes No Yo No Yes No Yo No
10 [Mobile Services Yes No Yes No Yes No Yes No
11 {Federal Subscriber Line Yes No Yes No Yes No Yes No
Charges
12 |[Non-Recurmng Charges Yes Yes Y Yex Yes Yo Yes No
Additional Comments:
| Grandfathered services can be resold only to existing subscribers ol the grundtuthered service
2 Where available tor resale. promotions will be made available ouly to ¢nd users who would have quahitied tor
the promotion had it been provided by BellSouth directly
1 [n Tennessee, long-term promotions (offered tor more than ety (Y0) davs) may be obtuined at one ot the tollowing rates
(a) the stated tanfT rate, less the wholesale discount:
(b) the promotional rate (the promotional rate ollered by ellSouth will not be discounted further by the wholesile discount rate)
4 Lifeline/Link Up services may be offered only 1o those subscribers who ineet the criternia that BellSouth currentls applies 10 subscribers
of these services. [n Tennessee, Reseller shall purchase lellSouth's Mexsage Rate Service at the stated tardl rate, less the wholesale
discount. Reseller must further discount the wholesale Message Rate Service 10 LiteLine custotmiers with a discount which 1 10 less
tan the minimum discount that BellSouth now provides Keseller 1s rexponsible lor recavering the Subscriber Line Charge trom the
National Exchange Camers Association interstite toll settlement poal just as HellSouth does woday e mas i rate that
Reseller may charge tor LileLine Service shall be capped ut the flut retail raute oflered by HellSouth
5 W Lowsiana and Mississippr, all Contract Semvice Areungements cutered mito by HellSouth or rinnating alicr the eilfective date ot the
Commission Order will be subject to resale without the wholesale discount All CSAs wlich are place s ol the cllective date ol the
Conunission order will not be eligible tor resale.
6 In North Carolina, only those Contract Service Arrangements catered o atter April 15, 1997 will be avanluble tor resale
7 Soine of BellSouth's local exchange and toll telecommunications services are not available i certam central olYices and areas
8 AdWateh™ 1s wnitled us HBellSouth™ AIN Virtual Number Call Detuil Service
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Exhibit C

Charges for Operational Support Systems
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