
r PCSI 
A Division ofTum 4 Communications, Inc:. 

500 Ornpevlnc Hiabwny, Suite: 300 
Hurst, TCJW 76054-2708 

January 27. 1998 

Florida Public Service Commission 
Division of Administration, Room G·SO 
I 0 I East Gaines Street 
Tallnhassee. Florida 32399.0850 

RE: Application by iTELSA (USA). Inc. 

Dear Sir or Madam: 

DEPOSTT 

D697• 
DAliE 

JAN 2 9lS99 

Please: find enel.osed an original and six copies ofiTELSA (USA), Inc.'s oppl.ication for authority 
to provide interexohnnge telecommunications service within the: State of Florida. 

Plensc date-stamp the Dltaohed copy of this letter and return it in the self-addressed stampecl_ 
envelope. If I can be of any assistance, contact me ai 817·2111-4727. Thanks for yoar bel pi 

Sincerely, 

PCSi 
Consultant to iTELSA (USA), l.nc. 

;/;rl/i.A~ 
......--Andrew Kong 

C- Regulatory CoUIISCI 

ENC. 

Phone: (at7)211-4727 

Check recelved with nullO and 
fOIWIIrded to Fiscal for dej)OIIl. 
Fl:lccl to IO!Wl!td a oopy of Cheek 
to F:AR • •• Jh ?COOf ol dcpo::.il 

r»~ Of pon;on 1'1110 fOtvl3rdcd ci1edt: 

FlllC (117) 211-4127 
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•• JLQIIQA lpiLIQ III!J91 COXIJIIIOI * 
DWIJQI Ol C!>)'fV¥JQUXQII 

lll!DV or apuqJ IDLIJUIOJ 

ptt.ICUIQI '9'J 
for 

AgDA'Xn 'fQ gonpl nrznucn•• DL'COMMQIIQT:tOQ III!JOI 
UDII 'Ill mp or lLOJIDA 

Intt;rugt;igna 

A. This fon ia uae4 for an oriqinal application for a 
certificate &n4 for approval of sale, assiqrlllaJ\t or 
tranafer of an axiatir19 cartiticata . In ca .. of a 
sale, assiqnaant or transfer, the intonation provided 
shall be for the purchaser, assiqnee or transferee 
(See Appendix A). 

8. Raapond t o each 1tu requested in the application and 
appendica•. If an it- is not applicable, please 
.xplain why. 

c. Use a •eparate sheet tor each answer which will not 
tit the allotted space. 

0. It you have questioM about c:o•pletinq the fora, 
contact: 

B. 

rlorida PUblic aarvioa ca.aission 
Divuion of co-UDications 
auraau of lervioe avsluation 
2140 lbuaar4 oat Blvd. 
Ounter Buil4inq 
Tallahassee, llorida l23tt - oaso 
( 904) 41l-UOO 

Once co.pleted, subait the oriqinal and s i x (6) copies 
of this fora alonq with a non-refundable application 
fee of $250. 00 to: 

FORM PSC/CKU 31 (3/96) 
Required by eo .. iasion Rule Nos. 25-24.471 and 25-24.4 73 . 
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1 . This is an application tor (chec.k one): 

(X) 
( ) 

( ) 

( ) 

oriviAal ~tboritJ (New coapany). 
~OT&l of ftUIIfet" (To a.nothar certificated 
coapany) • 
..,Z'Oftl of ~a19QUt of u:iatinq oartitio.ate 
(To !U\ uncertiticated co.pa.ny) . 

Approftl for tra.nafar of ooDtrol (To another 
certiticatad coapany) • 

2. Select vbat type ot buaine .. your co11pa.ny vill be 
conducting (check all that apply): 

( ) •aoilit1es base4 carrier - coapany ovns 
and operates or plana to ovn ~nd operate 
teleca.aunications avitches and 
trana.iasion tacili ties in Florida. 

( ) Operator 8ervioe Provider - company 
provides or plana to provide alternative 
operator servic:u tor IXC.; or t oll 
operator servicu to call aqqroqator 
locations; or clearinghouse services to 
bill such calls. 

(lC) aeseller - company has or plana to have 
one or more svitches but primarily leases 
the tranaaisaion tacilitiu ot other 
carriers. Billa ita ovn customer base 
tor servi ces used. 

( ) avitcbless Rabiller - company has no 
switch or tranniaaion tacilities but aay 
have a billinq cot=puter. Agqreqates 
trattic to obtain bulk discounts troa 
underlying carrier. Rebills end users at 
a rate a.bove its discount but qenerally 
below the rate end users would pay tor 
unagqregeted trattic. 

( ) lCUlti-LooatioD Dhcollllt Aqqreqator -
coapany contracts with unattiliated 
entities to obtain bulk;volumo discounts 
under multi-location discount plana trom 
certain underlying carriers. Then otters 
the resold service by enrolling 
unettilieted cuatoaers . 

FORM PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
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s. Naae of corporation, partnership, cooperative , joint venture or tJOle proprietonbip: 
1TELSA (USA) , Inc. 

4. Name under which the applicant will do business 
(fictitious naae , etc.): 
n/a 

5. National addr-s ( incluc!inq street naae ' nl.lllbu', post office box, city, state and ::ip code). 
444 Jrtake11 Ave . , Ste. 650 , H~ai, Ploride 33131 

c. Florida address ( includin9 street nue ' nllllber , post office box, city, state and dp code): 
444 lr1ckall Ave., Ste. 650, Hleai, Plorlda 33131 

1. Structure of organization; 

•• 

( ) Individual 
( ) Poreiqn Corporation 
( ) General Partnership 

( ) Other , 

(X) Corporation 
( ) Foreiqn Partnership 
( ) Limited Partnership 

If applicant is an individual or partnership, p l ease give name, title and address of sole proprietor or pu:tners. 
n/a 

(a) Provide proof of compliance with the toreiqn 
liaited partnership statute (Chapter 620.169 

PS), it applicable. 

(b) Indicate it the individual or any of the 
partners have previously been: 

(1) adjudged bankrupt, mentally 
incompetent, or found quilty of any felony 
or of any criae, or whether aucb actions 
may result from pending proceedings. 

(2) officer, director, pa.rtner or 
stockholder in any other Florida 
certificated telephone coapany. It 
yas, qive na.ae of coapany and 
relationship. It no lonqer associated 
with coapany, qive reason why not. 

FORM PSC/CKO 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473 . 
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t . It incorporated, please give: 

(a) Proof from the Florida Secretary ot State 
that the applicant has authority to operate 
in Florida . 
'" attac ... nt 
COrporate charter nWII))er: P9ZQOQQJZ840 

(b) Na.e and address ot the company ' • Plc=ida 
regUtarad aqant. 
••• attac'-nt 

(e) Provide proof ot co111plianea with the 
tictitioua naae atatute (Chapter 865 . 09 PS), 
it applicable. 
n/a 
Pictitioua naae registration number: 

(e) Indicate it any ot the ottieera, directors, 
or any ot the ten largeat stockholders 
have previously been: 
••• ettaf'-Rt 
(1) adJudged bankrupt, 111entally 

inco111petent, or found quilty ot any 
felony or or any crillle, or whether 
such actions may result from pending 
prooeedinqs. 

(2) officer, director, partner or 
stoc:Jcholder in any other Florida 
eartitieated telephone company . It 
yea, give name ot company and 
relationsh.ip. It no longer 
aaaoeiated with company, qive 
reason why not. 

10 . Who will serve as liaison with the Commission i n 
reqard to (please give nu1e, title, addreaa and 
telephone nwaber) : ••• ettachMnt 

(a) The application; 

(b) otticia1 Point ot contact tor the ongoinq 
operations ot the company; 

(c) Tariff; 

FORM PSC/CKO 31 (3/96) 
Required by Commission Rule Nos. 25-24 . 471 and 25-24.473. -·-



(c!) eo..,lainta/I n;uiri•• troa cuatomara; 

11 . Liat the atatea in which the applicants 

(a) Hu operated a a an i nterexohanCJ• carrier. 
None 

())) Baa application• pendinq to ))e certificated 
•• an interexchanqa carrier. 
Soutb Dakota 

(c) Ia certificated to operata •• an 
interexchah9e carrier. 
Kont&ne, New Jt r tty, Ttxea 

( d ) Haa Men denied authority to operata aa an 
lntaraxchanqe carrier and the circuaatancaa 
involvec!. 
None 

(e) Haa bad re(Jlllatory penal tiea illpoaec! for 
violation• of teleco .. unicationa atatutaa and 
the oircuaatancea involved. 
Nona 

(!) Haa Men involved in civil court proceec1inqa 
with an interexchanqe carrier, local exchanqe 
coapany or other teleeo-=unicationa entity, 
and the oircu.atancea involvec1. 

None 

12 . WhAt aervicea vill the applicant otter to other 
certificated telephone compani .. : 

(X) Pac ilitiaa. ( ) Operator.. 
( ) Billinq and Collection. ( ) Salas . 
( ) Maintenance. 
(X) Other: intertxgbonae end pr•p•'d pbnn• cord ••r:t cea 

13 . Do you bave a marketinq program? 
Yea. 

FORK PSC/CMO 31 (3/96) 
Required by cam.iaaion Rule Hoa . 25-24.471 and 25-24.473. 
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14. Will your aa.rltetinq proqru: 
(X) Pay co.aissiona? 
( ) Otter aales trancbises? 
( ) Otter aulti-level sales i ncentives? 
( ) Otter other salea incentives? 

11. Explain any ot the otter• checked in question 14 (To 
Whoa, what aaount, type ot trancbiee , etc.). 

The c~eoy peye coeaieei one to it1 ••1•• per•on• beaed oo the 
volUM of ellu. 

U. Who will recei ve the bills tor your aervioe (Cheolc all 
that apply)? 

{)() Reaidantial cuatoaera. ()() 8uainesa cuatoaers . 
( ) PATS providera. ( ) PATS station end- users. 
( ) Hotels ' JDotels. ( ) Hotel ' motel questa. 
( ) Oniveraiti... ( ) Univ. dor111itory residents. 

(X) other: (apecity) carrtere/ nullue 

17 . Please provide the tollowinq (if applicable): 

18 . 

(a) Will the na11e of your oo111panr appear on the 
bill tor your aervices, and t not who will 
the billed party contact t o ask questions 
about the bill (provide naae end phone 
nuaber) an4 how ia this intoraation provided? 
Yu. 

(b) Name and address of the firJD who will bill 
tor your aervice . 

The coepany vlll bill vholeeala cu1toatr1 directly. 
Prepaid phone card ueera vi ll not billed 11nce tho prepaid 
phc!fte catd requ!_1;.e Pllrcbou befou .1111, Please provide all available aocumentat1on 

deaonetratinq that the applicant haa the followinq 
capabiliti.. to provide interexchanqe 
teleco~unications aervice in Florida. 
Sea attaclment. 

PORK PSC/CMU 31 (3/96) 
Required by CO..iaaion Rule Nos. 25-24.471 and 25-24.473. 
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A. Pinancial capability. 

Reqarding tbe shoving ot financial capability, the 
tollovinq applies : 

'l'be application should gontain the applicant' a 
ti.nancial atat .. enta, includinq : 

1. the balance sheet 

2 . incoae statement 

3. atateaent ot retained urnin9a tor tbe 
aoat recent 3 years . 

It available, the financial atatementa ahould be 
audited financial atat .. anta. 

It tbe applicant does not have audited f i nancial 
stateaenta, it aball be ao stated. The unaudited 
financial atataments should then be aiqned by the 
applicant•• chief executive officer and chief 
financial otticer. The aiqnaturea should at Cia 
that; t;h• f'inangial at.attmeDta oro true and 
g orrtgt; . 

B. Manaqarial capability. 

c. Technical capability. 

lt . Please submit the proposed tariff under vbich tbe 
company plana to beqin operotion. Use the tor~~at 
required by Commission Rule 25- 24. 485 (exa.ple 
enclosed). 

See atuc:llllont 

FORM PSC/CKU 31 (3/96) 
Required by co .. ission Rule Nos . 25-24.471 and 25-24 . 473. 

-7-



20 . The applicant wi ll. provide the follovinq i ntar axchan9• 
caniu aervicea (Cheelt all that apply) : 

_ 11ft! ritla 41ataaoe .. ultbe per aiau~• rates 
_ lletboc! of access b PGA 
_ Method of access b J'GB 
_ Method of access is PGD 
_ Method of access is 8 00 

_ Mia vitb route apaolfio ratea per ainuta 
_ llethod of access 1a PGA 
_ Method of acc:e.a is J'GB 
_ Method of accus is J'GD 
_ Method of acca .. 1a 800 

_JL ~• vitb statewide flat rataa par a.inuta (i . e. not distance ae .. itiva) 
_ Method of ace••• is FGA 
.....,.- Method of access 1a J'GB 
~ Method of accaaa 1a FGD 
_J_ Method of access is 800 

_ ~• for pay telephone service providers . 

llook-of-tiaa callinq plan caaaob out rlorida, 
a1D9 aaarica , ate.). 

~ 100 aarvioa (Toll free) 

_ 0 '1'8 tJPa service (Bulk or vol uaa discount) 
_ Method of access is via dedicat ed facilities 
_ Method of accaaa is via switched facilities 

»rivata Li ne services (Channel a ar vioas) 
(For ex. 1.544 =bs., DS- J, ate.) 

FORM PSC/O«J 31 ( 3/96) 
Required by Coaaisaion Rule Nos. 25- 24.471 and 25-24. 473. 

-a-



X Travel Service 
Method ot access in 950 

--:X:-- Method ot access in 800 

__ ~0 Service 

Operator S.rvioe11 
-----Available to presubsc ribed customers 

Available to non presubscribed customere(tor 
exomple t o patrons ot hotelo, otudento in 

_____ universiti es, patients in ~ospitals . 

__ Available to izunates 

Service• included ar.: 

Station assistance 
-----?erson to Person assistance 

X Directory assistance 
_____ Operator verity and interrupt 
__ Conference Calling 

21. Mbat does the end user dial tor each ot the 
interexchange carrier services that wore checked i n 
services i ncluded (above) . 

MTS: lOXXX. 
Travel cards and prepaid cards : 800/888 number or a 
local access number . 
800 Service: 800 or 888 number 
Directory assistance: l+(area code)+555-1212. 

22. Other: 

FORH PSC/CHU 31 (3/96) 
Required by Commission Rule Nos. 25-24. 471 and 25-24.473. 
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•• apt.taa!' AC'.,LIP9PJIT 'D'M"' •• 
1. ~1' uau~~&Dr I'Ur I underatand that all teleDbone coapanlu au.t pay a regulatory u .. anent faa ln the .. ount of .15 of one percent of ita qroaa operating reve.nue derived froa intraatat• b\ainua. Reqardlaaa of the ;rosa operating revanu• of a coapany, a ainlmm annual aslla ... nt f11 of $50 ia requir~. 
2. CDOaa a.cJIIft8 ftXI I undaratand that all telephone ca.panlea auat pay a qroaa raealpta ta~ of tyo and ona-balf percent on all intra and interatate buainau. 

3. au.a DZI I understand that a seven pn.oant aalu tax aust bl paleS on intra and inters tat• revenue a. 

". U~LI~IOII :rur A non-refundable application tea of $250.00 auat bl submitted vith the application. 

5. UOUP'r UD t111'DD81'1Xt)IMQ OJ' Jlut.Ua I ack.novlldqe receipt and underatandinq of the Fl orida Public service Co.-iaalon• • Rules and Orders ralatinq to 11y proviaion of lnterexohanqa telephone aerviee in Florida. I alao underatand that it ia my responsibility to coaply with all currant an4 future COlUiiaaion requireAenta 
r~ardinq interexchanqe aervica. 

6. ACCn.&C1' OJ' U'LICAt'lOMI By ay aiqnature below, I the underaiqnld ovner or officer of the naald utility in the application, attest t o the accuracy of the information contained i n thie applicati on and aaaociatld attachaenta. I have read the f oreqoinq and declare that to the blat of my k.novledqe and belief, the information ia a truo and correct atateaent. I'Urther, I ua avera that pursU&llt to Chapter 
837. o' , l'lorid& statutes, "Wboevar k.DoY1A9lf ll&ltea a falae atat-eAt 1A writinq with the iuteut to ablaad a pUblio servant 1A the pertoraanoe ot hia official duty ahall be CjJUilt of a aiad-eauor of the aeoond 4~ae, pmliahable a p ovi d in a. 775.082 and •· 775 . 0U". 

JlTILifX op1cpb • 

lontld Tolliytr 

Pruident 305-)72-8722 
Ti tle Telephone No. 

FORK PSC/ CMU 31 (3/96) 
Roquired by coaaiaaion Rule Nos. 25-24.471 and 25-24.473 . 
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** APIIIPII B ** 

CDSTOKJ!R DEPOSITS MD ADVAHC! PAXlQIHTS 

A atat-e.nt ot bov tbe co.aiaaion ean be aasu.recS of tba 
security ot the cuatoaer•a cSapoaita ancS acSvance payaenta aay be 
reapondec1 to in one ot tba tollovinq vaya (applicant plana ebeelc one) : · 

( X. l 

( l 

UTILITY orriQlJL! 

~ applie&At will Dot collect deposita Dar 
will it collect payaanta for aerrioe aore tbaD 
ODa IIODtb iJa &4ft.DC8. 

~ appliout will fila with the co .. iaaioD an4 
-iDtaiD a surety boDeS iA u &aoWlt equal to 
the ow:ret baluoa of deposita aD4 a4V&Dca 
payaanta iD aceaa of one aonth. (IoneS IIUSt 
aoc~y application.) 

Lh ·. 
"Si9tiiture 

Rooald Tolliver 

Title 

Data 

305-372-8722 
Telephone No. 

FORK PSC/CMU 31 (3/96) 
Required by Co-iaaion Rule Nos. 25-2•L471 ancS 25- 24.473. 
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U UfAPII C •• 

prt'BASTATI! HBTWQBX 

1 . »>Pa Addresses where located, and indicate it owned or l eued. 
notl& 

1) 2) 

3) 4) 

2. 8U!'Cimaa Mclreas vhare located, by type ot svitch, 
an4 inaicate it owned or leased. 

1)990 1.!. 12Stb St. 2) 
llorth Hiui, n. 33161 
Typet Kanufectured b7 1Telea, include• prepaid e•rvicel and enhanced eervicee platfora and leeet coet routing. (Ovned) 

3) 4) 

J . DUma.ato• :PACIU'l'IUt Pop- to- Pop tacilities by type ot facilities (aiorovave, tiber, copper, satellite, 
eto. ) an4 inclicat. it owned or lused . 
none 

1) POP-to-POP OWHr;BSHIP 

2) 

4 . ORI GI.a'l'IMO 8 ZRVICII Please provide the list ot exchano;u where you are propoainq to provide 
ori9inatinq service witbi.n thirty (30) days attar the ettecti.ve date ot the certiti.cate (Appendix D). 
The coapeny propoeee to offer aarvic• ln •11 axchaft&•• 

PORK PSC/CKU 31 (3/f6) 
Required by co .. isaion Rule Nos. 2S-24.471 and 2S-24.473. 
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5. ~c uaft.IC'I'lOIUis Please explain hov the applicant vill COJQ)lY vith the EAI!A requireaenta contained in 

•• 

co .. ission Rule 25-24.471 (4) (a) (copy •nclosed) . 
lntr&LATA t oll aarvica will only be provided t o and uaara who 
dial the appr~prieta ace••• code. 

CUUift n.oam& IJI'l'IU'l'A!I IDVICUa 
} or hu not ( x ) p.revioualy provided 
teleoa..unications in Florida. It the 
tully describe the tollovinq: 

Applicant baa 
intrutate 
answer is hU, 

a) What services have bean provided and when did 
these services beqin? 

b) It the services are not currently ottered, when 
vore they discontinued? 

UTILITY OJ7191JLI 
1 Si9natu~e Date 
Ronald Tolliver 

lQ5- )72-0722 
Title Telephone No. 

FORK PSC/CKU 31 (3/96) 
Required by co..taaion Rule Nos. 25-24. 471 and 25-24.473. 

-14-



9(a). Proof of authority to operate in Florida 

-, M 7 "" 



· lrpart11lftlt of &tatr 

I certify from the records of this office that ITE1.SA (USA), INC., Is a corporation 
organized undet the laws of the State of FIOOda, filed on April28, 1997. 

The document number of thla corporation Is P97000037840. 

I further certlfy that Mid corporation hu paid 111 fee8 and penaiUes due thle office 
through Otcember 31 , 1997, and Itt atatuels active. 

I further certify that .. ld corporation has not flied Articles of Dissolution. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee. the C.pitol\...~ls the Fifteenth day of Septemwr, 1997 



** AJPPPII C ** 

INTRASTATE NE'TWORIS 

1. »>Pa Mdruau where locate4, an4 in4icate it ovned or 
leaaed. 
none 

1) 2) 

3) 4 ) 

2. .WX'l'C'Jmaa Address 11bere locate4, by type ot svitcb, 
an4 in4icate it ovnad or leased. 

1 )990 N.!. 125tb St. 2) 
Jortb Kiaai, PL 33161 
Type: H.taufactuud by iTella , includu prepaid aervic:u and 
enhanced ••rvice• pletfora and laeet coat r outing. (Ovncd) 

3 ) 4 ) 

3. ..a••MIIIIOK ~ACr.LITIZSr Pop- to-Pop tacilitieA by type ot tacilitiea (microwave , tiber , copper, aatelli~e, 
etc . ) an4 indicate it ovned or leased. 

4 . 

DOfte 

1) POP- to- POP OHHEBSRIP 

2) 

Oa%Q~~IMO IEIVIC2r Pleaae provide the list ot 
exobanqes where you are proposinq to provide 
oriqinatinq service within thirty (30) 4ays attar 
effective date ot the certiticate (Appen4ix D). 
The co.paoy propo••• co offer eervica io al~ excbana•• 

FORM PSC/CKO 31 (3/96) 
Require4 by co.111111iaaion Rule Nos. 25- 24.471 and 25-24.473. 

-13-
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5. ftUJ'IC USTJUC'l'IOU t Pluse explain hov the applicant 
vill coaply vith the EA!A requirements contained in Comaiasion Rule 25·24.471 (4) (a) (copy enclosed). 

•• 

IatreLATA toll aarvica vill only ba provided to and ueera who 41al the appropriate aceeaa code. 

C17JlJlD'f n.ou~»o :r~n1:• eav:rcza 1 
) or baa not ( x ) previously provided 
teleca..unications in Flori4a . It the 
fully ducribe the follovinq: 

Applicant has ( 
intrastate 
answer is b,u, 

a) What servicel have been provided and vhen did 
thaae service• beqin? 

~) If the services are not currently offered, when 
vara they discontinued? 

.... .... . . . . . . . . . . . . . . . . . 
• • 0 0 • 0 ••• 

0 0 •••• 0 • 

WJ'LIU ORICDL J 

:-:-t -:·:-:-: .· . ·':' ·,·, 
~><)} 

Ronald Tolliver 

!'T .. ident 305-372-8722 
Title Telephone No. 

FORM PSC/CMU 31 (3/96) 
Raqu.ired by eo .. iasion Rule No•. 25-24. 4 71 and 25-24. 4 73 . 

-14-



9( a). Proof of authority to operate in Florida 



·· lrpartmmt of &tatr 

1 certify from the recocds of this ornce thatiTELSA (USA), INC., Ia a corporation 
organized under the laws of the State of Florida, filed on Aprll28, 1997. 

The document number of this c:orporatlon Is P97000037840. 

I further certify that aald corporation ha~ paid all fees and penaltles due this office 
through December 31, 1997, and fts status Is active. 

I further certify that said corporation has not filed Articles of Dissolution. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capitol\_ !!tis the 
Fifteenth day of Septemcer, 1997 



9(b) NaJDt ud ~of die C:O.puy'a Pltrlda rtPtered ... t. 
Cober Corponle Apab, I.oc. 
26014 s. 8aylbore Dr .. 19th Floor 
Miami, FL 33133 

9( c) lad ate If U1 or die olllr.a .. ciJRcton, or .. , of die tealarplt ltoddlolclcn un 
prmoldly beat: 

(I) adJudpd buknpc. -tally le-peeeaa. or food pllty of aay feloiiY or or 
&IIJ criJIIe, or wlletHr ACII adiou aay nnJt froa ptDdllla proceed lap. 

No. 

(1) omeer, dJrec:ter, pe1111er or aea rlt 11 der Ill uy odler Jllorida cerdftcated 
tdepbaa e coapuy. II,_, afYe uae or coapuy ud rdadollllllp. llao 
loqer auod•ted wttll coapuy, afYe ,_. "'>' aot. 

No. 

I 0. Wbo wiD ltn't u llailoll wttb die Cota•laion Ill rtprd to (plait pvc naae, tide, 
•ddrea ud tdepboee IUUDber): 

(a) The 1pplicatJon; 
Andrew JiCq 
RcgulatOf)' CounJd 
Preferred Carrier Services, Inc. 
SOO GnpeviDe Hwy., Suite 300 
Hw1t. TX 760S4-2707 
(817) 281-4727 

(b) OfDdal P•t ofCoataet for die oaaolq opentiou oldle compuy; 
Riclwd Bemateio 
C.F.O. and Geoera1 Com\1el 
444 Briclcdl Ave., Suite 6SO 
Miami,FL33131 
(lOS) 372-8722 

(c) Taril'l'; 
Robert Sklar 
Vice Pretident 
444 Brickell Ave., Suite 6SO 
MWni, FL 3313 1 
(lOS) 372-8722 



(d) Complallltlllaqlllrill h• CUitOIMn; 
DldlVapra 
Director ofCul'omer Service 
444 Brickell Ave., Suite 650 
Miami. FL33131 
(800)864-1313 



18A. Financial Capability 
(Unaudited financial statements followina this page) 

With expansloo throusbout the United Suucs IUld inlmllltionally, iTELSA cxpccts to 
achieve gross revenues of S200 million per year after five years of operation. The Company's 
c:lienis have ioc:ludcd major companlca such as Buraer KJna, McOonild's, Jenny Craig, Tc>Shibi. 
AT&T Paraaoo, MaUDa Loa Maced•mja Nut Compeoy, Johosoo and Johnson. Procter and 
Gamble, Microsoft, Miller Brewiua, Blue Cross/Blue Shield, and Air Prance. 
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AFPIRMATION 

I, Ronald TolLiver, Chief Executive Officer ofiTELSA (USA), IDe., affirm that tbc anached 
fuumcial statements are true and correct to the best of my k.nowledae and belief. 

dt:l • Ronald Tolliver 



AFFIRMATION 

I, Richard Bernstein, Chief' Financial OfficerofiTELSA (USA).lnc., afllnn tha'l the attached 
financial statements are true IIDd correct to the best of my knowledge and belief. 

CFo 



18B. Managerial Capability 
and 

18C. Technical Capability 



MANAGEMENT PROFILES 

Albert L. Wei.Dttraab, ChaJrmaD of die Board 
Mr. Weintraub, Senior Partoer of Weintraub, Weintraub, Selden & Orabln, Is the ChAirman of 
the Board. He Is a foUDde:tofMlcrotei/ATC and 1 former Dircctor ofLDDS (now known as 
WorldCom) andJ Is recognized as a c:ataJytic fon:e in the AT&T divestiture. Mr. 'Weintraub bas 
extensive domestic and intemmollll contacts in telcc:om.munlcatlons, banking and finance. 

He iJS the Senior Partoer of the Miami law fum Weintraub, Weintraub, Seiden & Orman, and bas 
contributed subswltlal equity cephal to the Company. Mr. Weintraub is 1 founder and fonner 
Director ofWorldCom, the foUrth llrgcst Jona-distaoce company in the United States. 

Mr. Weintraub b a rccoanized force advo!:atiq the 1984 AT&T divestiture, which bas led to the 
initial growth of tho Telecommunic:alons lndu.siry. He is the princlpel arc.bitect of the 
Company's venical Uuqration business strategy, and his vision, experience and lcackrahlp have 
been critical to iltl implemeowion. 

Mr. Weintraub Is 1 19S3 gradlllle of the Unlvmity ofMlamj (Florida) Law Scl!ool (Cum 
Laude). He is a member of the American Bar Association, the DIJtrlct of Columbia Bar 
Association, and the Florida Bat Association. Mr. Weintraub bas extensive domestic and 
intematlonal coow:ts in blmklng, fmance and telecommunications. He is alJio active in a variety 
of community groupJS, cluuitics and phllanlhropic OJBMizatlons. 

Ronald L. ToWvu, Praldat, CbJefExecadve Ofllcu and Director 
Mr. ToUlver bas: over 20 years experience in the lclccommunications and Internet industries. Mr. 
Tolliver was Dir.edor of Governmental and Regulatory Affilirs and Director of Tariffs with 
United Telephone System, Inc. (1983 to 1986), Manager of Product Evaluation and Pricing with 
United Tclcpbooe of Florida, Inc. (1991 to 1996), Senior Vice President and CbtefPinanclal 
Officer with lntmDedla Communications of Florida, Inc. (1991to 1996) and CblefFinancinl 
Officer ofSponsline USA, Inc. (1996 10 1997), a leading sports media internet company, Mr. 
Tolliver bas extensive experience in emerging growth companies, mersm and acquisitions and 
with managing public and private fiMOOioa transactions. debt and equity ,lliPPtlna over $700 
million since 19.92. Mr. ToUiver recci'Vc his Bachelor of Science dearee &om Florida Southern 
College and hi.s Master of Business Administration degree from the University of South Florida. 

Rlchard N. lkrDJtdn, Eeq., a.Jefriaandal Ofllcer ud Ceaual CouDHI 
Since 1984 Mr. !Bernstein bas been a principal and lllAIIIai"i portncr at the lAw finn of Cohen. 
Berke, Bernstein, Brodie & KondeU, P .A. In M'aaml, Florida. speclali.zlna in ttansacdonal, 
international, meraer and acquisition and techllology law. Mr. Bem.stcin and his finn have 
represented th.c Co.mpeny Iince March 1997. Mr. Bernstein completed his Bachelor of Business 
Administration (with hiah boaoi'a) and MBA Jtudies at tho University ofWlsoonsln, MadiJon in 
1976 and 1977, rcspe<:tively, and received his Juris Doctor (cum laude) from the Univenlty of 
Miami Scbool of Law in 1980. Mr. Bernstein received his desliiJIIItion u 1 CenlOed Public 
Accountant (Florida) in 1981. 



Claire WdDtru.b-CebaDoa, Seaetal)' 
Ms. ClAire Wci.atnwb-Ceballos bas worked u a Corpollle Ocsiper of voice and data networks 
while employed with communicatioos leader MicroteVA TC, now a divisioo of WorldCom, 
where she pedcmnod analyais ot overall telecommunications services. Prior to that sbc wu 
Manager of the Senior ACW!Imt• Sales"P"OUP in Miami, Florida. Abo, MI. Weintraub-Ceballos 
was formerly Vico Presideot aod DiJect.or of Mllketina and Sale~ at Independent Power, Inc. 

D. Robert Lewil, Traaarer 
D. Robert Lewis, tetVCI u the CQIJipllly'a treasurer. He possesses rno~ than 25 years ofblnking 
and financial experieocC. Mr. Lewis (oundcd and served as the Chairman & CEO ofToll18ank 
and Total Bancahares, hw:., a~ Flonda banlc holding co.mpany. He later founded 
Brickell bane Savinp Alsociation aod llerVed u President & CEO. 
Recently, Mr. Lewis bas been an ICJiw corporate investor and ldviaor and bas IICI'Vcd u a 
consultant to the financial and telecommunications industria. 

MJinhaU E.UlJ 
Mr. Ellis bas eXIensive experience in the tcleconununicadons industry. Prior to tCOI'Ilina to 
iT elsa, Mr. Ellis was a principal of Boston-based SmarTeVSmartl..lnk, an international and 
domestic telccommuniclllons services provider. He wa, a founder of Sigma Communlcatlons in 
Summit, New Jersey, a company that offers spc:clalized tclecommunlcatl.ons services to the travel 
Industry worldwide. Mr. Ellis was abo a founder and the Dmctor of Sales and Madceting for 
Digitrlln lne., an intematiOftl! real-time fax netWOdc company. 

Robert Sldar, VIce PretJdeat 
Mr. Sklar entered telecommunications as founder of Nationwide Technologies, Inc. a company 
specializing in telecommunication Ktvices for the hospitality industry in 1990. ln September, 
I 991, Mr. Sklar co-founded National Tel Com Management, l.nc. for the purpose of marketing I+ 
product, including the new AT&TTariff12 product to both commercial accounu and the 
hOSpitality industry. ln JIIDIW)', 1992, Bob founded Teleworld lntcmational, lnc:. as tho ~-Paid 
calling card division of.National Telcom Management, lnc. and dcvclapcd and implemented the 
marketing programs operational systems for Tclewodd. 

Don C. Flecdltr 
Dr. Fletcher has. been involved in development and engineering projects for a multitude of 
telecommunications and sovcmmental orpnizadons. Dr. Fletcher bas held engineering design 
positions with R & D Associates in Santa Monica, California, RCA Missile Test Project in 
Androus lslwd, Balwnas, and Systems fnginec:ring Laborutory in FL Lauderdale, Florida. Dr. 
Fletcher holds a. Bachelor of Science degree from the M••"'Chusct1S Institute orTcchoology and 
o Doctorutc of Science from the Califomlalnstitutc of Technology. 



Rlehanl G. Claytoa, Dlredor Tdeeoaana.a.klldou Sen'iea 
Mr. Clayton graduated from JWtacrs University with a BS in Economics. His experience in 
telecommunic:atioos spans over 2S years beginning with New Jmey Bell. He al:!o wor:ked as an 
analyst for the state of New Jersey, u Senior Analyst for Singer, as Telcom Mao.ager for 
Jefferson/Word, as Senior Analyst for CIT, and u AJsistant Vice President Network Design and 
Analysis for Soutbc:ast Bank. He bas abo ICtYcd on the AdjWlCt F,liCUlty of the Univenity of 
Miami's Telecom Institute for the put seven semestm. 

Rkbard A. Sldar, PnpaJd TtlecoaaaDJIIcatlou Maaactr 
Mr. Sklar graduatod from the Uaivality of South Florida with B.A. in Amcricm Studi~. He 
has worked In the telecommunlc:atloas IDdUitr)' for over six years developing rnazUtlng 
strategies and in:temal procedures, manaaina and maintaining eustomcr dalabascs, approving all 
customer activatioos. He worb clotely with our engineering staff in dc:vcloping our new 
features, softwue and detebescs. 

Wei LID, Sealor Prop11mmer 
Mr. Lin graduated from JiaotoQa Univmity in China with a B.S. in Computer Science acd from 
the University o:fSouth Florida with a M.S. in Computet Science and EnainecriJJ&. 

He has worked with several software and telepbooc compani~ in c:Ommcrcial da"buc 
applications softwlte and computer telephony applicatioos development and cum:ntly ls 
dcvelopmcnt and currently Is developing new database features for our services. 

l 



19. Proposed Tariff 



iTELSA (USA), Inc. Florida Tariff No. I 
Original Paa~ I 

This wiff contains the de• 'ijJtiOIIS, rqulltloos, rate~, and cbuges applicable to the provision of 
telecommunications aervjc:c by iTBLSA (USA), Inc. ("iTELSA j, with principal officu at 444 
Briclcell A venue, Suite 650, Miami. FL 33131. This tariff applies to terVioes fUml.sbed within 
the State of Florida. Tbls tlrifria oo file with the Florida Public Service Commission, and copies 
may be inspected, duriq normal bulineu houri, at the Company's principal place ofbuslneas. 

Issued: January 23, 1998 

Issued By: Ronald TolUver, President 
444 BriWII Avenue, Suite 6SO 
Miami, FL 33131 

BtTcctive: 



iTELSA {USA), Inc. 

CBECKSHEEI 

Florida Tariff No. I 
Original Paac 2 

Pages I through 68, inclusive of lhlJ tariff are effective as of the date shown. 

fwl Reyiajon flu Rcvlsion 
1 Orl&inaJ 31 Original 
2 OriJinal 32 Original 
3 Ori ·oa~ 81 33 Original 
4 Orip! 34 Original 
s Oriafual 3S Original 
6 Or:laioaJ 36 Orijlnal 
7 Oriaioal 37 Orialnal 
8 Ori&inaJ 38 Original 
9 Original 39 Original 
10 OriJinal 40 Original 
11 Original 41 Original 
12 OriJinal 42 Original 
13 Original 43 Original 
14 Oriainal 44 Original 
IS Oriafual 4S Original 
16 Original 46 Originl!l 
17 Orisfnal 47 Original 
18 Original 48 Original 
19 Original 49 Original 
20 Original so Original 
21 Oriainal S I Original 
22 Original S2 Original 
23 Original S3 Original 
24 Orisfnal S4 Original 
2S OrisWJ ss Orisinal 
26 Original S6 Original 
27 Original S7 Original 
28 Original 58 Original 
29 Original 59 OrialnaJ 
30 Original 60 Original 

Issued: January 23, 1998 

ls.wcd By: Ronald Tolliver, President 
444 B.rickdl A venue, Suite 6SO 
Miaml, FL 33131 

fw Revisjon 
61 Original 
62 Original 
63 Original 
64 Original 
6S Orisinal 
66 Original 
61 Original 
68 Original 

Effective: 



iTELSA (USA). Inc. 

IABLE OF CONTEND 

Florida TariiTNo. I 
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2 .. 1 0 Payme:nt fot' Service .................................................. -............................................. ......... .22 
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2.12 Advance Pa)'J!)Cilta UUITJUU n UIIIIUHUIIIUIIUH Jl fU If llfUIUIII u llllllfiUUUIII IIIIIIIUIIIUIIUII u IIIIIIIIIU ln24 
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2.20 Toll Free Services ............................................................................................................. .27 
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3.4 Time of 'Day R.a1e Periods .................................................................................................. 30 
3.5 HoUday Rates ... -. ............................................................................................................... 30 
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3. 7 Service Of'f'erinp ............................................................................................................... 3 J 
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Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Bric:k:eU A venue, Suite 650 
Miami, FL3313l 

BITective: 



iTELSA (USA), Inc. 

EXPLANATION OF SYMBOLS 

The following symbols arc mervod for tbc purposes Indicated below: 

0 - Delete or Oilcoolinue 
I -Change Result!Di in an lncreuc 10 a Customer's Bill 
M - Moved from Another Tariff Location 
N-New 
R- Change rcsultina in a Reduction 10 a Customer's BiU 
T- Change in Text or Regulation but no Change In Rate or Chat&e 

Issued: January 23, 1998 

Issued By: Ronald ToiJiver, P,rcsidenr 
444 Bric:keiJ Avenue, Sulte 6SO 
Miami, FL 33J31 

l!fTectivc: 

Florida ToriffNo. I 
Original Page 4 



iTELSA (USA). Inc. 

TARIFF FORMAI 

Florida Tariff No. I 
Original Page S 

A. Page Numbering: Pqe nwnbl;rs appear in the upper right comer of the page. Pages are 
numbered sequcobally. However, DeW pages are occasionally added 10 the tariff. Wben 
a new pa,.ge is added between pages already in effect, a decimal is added. For exnmple, a 
new page added between pqes 4 and S would be 4.1 . 

B. Page Rewision Numbers: Revision numbers abo appem in lhc upper right ct'mcr of each 
page .. These numbers are used to detenninc lhc mOSI current page version on file. For 
example. the 4th reviled Plge 4 cancels the 3rd revised Page 4. Because of various, 
suspen!ion period&, d«ctrals, tiC. lhc FPSC follows in the tariff approval proc:css, lhc 
most current page number on file is not alwt1ys the tariff page in effect. Consult !he 
chec:k $heel for lhc page CWTCO.tly in effect. 

C. Paragrap'b Numbering Sequence: There are nine levds of parappb coding. Each level 
of coding is subservient lo its next higher level: 

2 
2. 1 
2.1.1 
2.1.1~ 
2. l.I .A.I 
2. 1.1.A.I.(a) 
2. l.I.A.I.{a).l 
2 .I. I.A.I .(a).L(i) 
2. l.I.A. I .(a).J.(i).( l} 

D. When a tariff filing is made, an updated chec:k sheet accompanies lhc tnri!Tti llng. The 
check sheet l.iJIJ the pages contained in the IIU'iff. wi th a cross rcfcn:nce to lhc current 
revision nwnber. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions llUidc in a given filing are designated by an asterisk (•). There 
will be oo other symbols used on the c:beck sheet if these are lhc only changes made to it 
(i.e., the format, CIC. remains lhe same, just revised reviJion levels on some pages). The 
tariff user should mer 10 the latest check sheet to find out if a pnnicular pnge is lhc most 
current on file with the fPSC. 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Brickell A venue. Suite 650 
Miami, FL 33131 

Effective: 



iTELSA (USA), Inc. 

APPLICADON OF TARIFF 

Florida TariffNo. I 
Originlll Page 6 

Th.is tariff contains the descriptions, resuJations, rates, and charges applicable to lhe provision of 
telecommunications service by iTBLSA (USA), Inc. ("iTBLSA''), within tho Stalo of Florida. 
Service is fumishcd subject 10 facility availability, II'II1Sn'lbsion conditions, atmospheric 
conditions, and other Uke eondltions. 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Brickell Avenue, SUite 6SO 
Miami, FL 33131 

Bffcctive: 



iTELSA (USA), Inc. 

1 DEFINITIO.NS 

Florida TuriffNo. I 
Original Page 7 

Access Line: A local clwmcl for voice, data. or video communications which C:Ollll«lS the 
Customer location to a location of the Company. 

Accen Code: A proodcfined .scri~ of numbers used by the Company to permit Presubscribc:d 
Customers to route inten:xebange calls to the Company's net\11.-ork. The Customer is responsible 
for c:harg~ incum:d lbrouah usc of any assigned Access Code. 

Aerouut: The Customer who has~. verbally or by signature, to honor the terms of service 
established by the Company. An account may have more than one authoriz4llon code billed to 

the same Customer address. 

Authorization Code: A pre-defined Rries of numbers which are used by tho Comoany 
to prevent unauthorimd access and to identify the Cuatomer for billing purposes. To be dialed 
by the Customer or End Uw upon access to the Company's Switch to notify the caller and 
validate the caller's authorization to usc the ~c:es provided. The Customer Is responsible for 
c:.harges lnc:um:d through use of any assigned Auth~rization Code (see also "PersoMI 
Identification Number"). 

Autbortzed Uau: A person, firm, or corporation that is outhoriud to usc the Company's 
services. 

AvaUablc UPgc Balaoc:e: The amount of usage remaining on a Debit Account ot any paniculor 
point in time. Each Debit Aec:ow\l has an Initial Account Balance which is stated either in U.S. 
dol.lars or Call units, depending on the type of service. The Available Usage Balance is depleted 
os services provided by the Company ore otiliud by the Customer. 

Issued: January 23, l998 

bsued By: Ronald Tolliver, PRsident 
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1 DEFINITIO!IIS (CONT.) 

Called Stadoo: The tmninating point of the call (i.e. the called nwnber). 

Calllug Party: Any Individual wbo uses the services provided. 

Calling Station: The origlrtatlng point of the call (i.e. lhc calling number). 

Carrier: A company that provides co.mmunlcatlons circuits. 

Com~y: iTELSA {USA),lnc. 

Commblloa: Florida Public Scrvi~ Commission. 

Florida Tariff No. I 
Original Page 8 

Curtomer. Any person, finn, partnershlp, corporation, or other entity that orden service under 
lhc provisions aod regulations oflhis tariff. The Customer is ruponsible for payment of clwgct 
and compliance with Ibis tariff. 

Debit Aceou.ot: An account whlcb conslSlS of an Authorization Code and a pre· paid usage 
balance depleted on a real·tlmc basis during each Debit Service Call. 

Debit Card: A card issued by lhe Company whlcb provides the Customer with an Authorization 
Code and instructions for llCCC$Sing the Company's network (5CC also "Prepaid Pbonc Card"). 

Debit Service CaU: A service accessed via a "1·800" or other access code dialing sequence 
whereby the Calling Party dials all of the digits ncc:cssary to route n coli. Ctwges for encb coli 
llfC deducted from the Available Usage Balance of the Debit Account 

Dedicated Line: A method ofrc:aclting the Company's services whereby tho Customer Is 
connected dlrccdy to the Company's Point of Prcseoce without utilizing services of the loa.! 
switched network. 

Direct Dialed CaU: A C3ll requiring oo operator ns,istnnce. A dlrcet dialed call is completed 
and billed to tho telephone number from which the call originated without the assistance of 1111 

automated or Jive operator. This includes calls forwarded by call forwardins equipment. 
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Eod User: Any penon, finn, partnenhip, ecllporation or other entity which IISe3 the service of 
the Company undtt the lennJ and eooditioru~ oflhis tllriff. The end user Is M:fPOnsible for 
payment unlesa the Customer is responsible for the cJwac:a for the service udlimd (see also 
"Authorized U~ and "CalliDg Party"). 

Equal Acccut A form or dlalcd access provided by the local exchAnge compe.nles whc:rcby 
intercxcqe calls dialed by the Calling Party are automatically routed to the Company's 
network. Prcsubsctlbed CUS10mc:rs may also route lntemcehangc c:allsto the Company's 
network by diallna 1111 Access Code JUpplicd by the Company. 

FCC: Federal Communications Commission. 

FPSC: Florida Public ~ Comml.saion 

loltlal AccouJit BalaoN: 11lc amount of Available USAge Balance on a Oebil Account upon 
issUIIliCC and before any depletina c:allactivlty. 

loeomplde CaD: A oa1l wbele the t.ranSmlssion between the calling and the called SUition is not 
established (c.a, busy,no answer, etc.). 

ITELSA: Refers to iTELSA (USA), Inc. 

LATA (LouJ Aeea~a11d Trauport Am): A geographic area within wlucb loco! telephone 
companies may offer telecommunications services (local or long dlslAncc). 

LocaJ Euhao&e Carrkr (LEC): A telephone company utiUty that provides locol 
telecommunications services to a specific geographic arca for business and re$idential 
Customers. 
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EDd User. Any pmon, ftnn, piibiCimlp, corpol'llion or other entity which UJel, the service or 
the Company U1lder the terms and coDditions of this tariff. The end user is responsible for 
payment unless the Customer is responsible for the charges for tbc service utilized (see also 
"Authorized User" and "Calling Patty"). 

Equal Aeca.~: A form of dlaJcd access provided by the local exchange companies whereby 
interexc.banae calls dialed by the Calling Patty nre automatically routed to the Company's 
network. Presubscribed Customers may also route interexc.banac: calls to the Company's 
network by dialing an Access Code tuppUed by the Company. 

FCC: Federal Communications Commission. 

FPSC: Florida PubUc: seMce Commission 

Initial Aceout Baluft:The amount of Avallablc Usago: Balance on a Debit Account upon 
issuance and before any dcplctina call activity. 

Incomplete CaD: A call wbmi the transmission between the calling and the called station is not 
established (c.s. busy, no answer, etc.). 

iTELSA.: Refers to iTELSA (USA), Inc. 

LATA (Local Aceeu ud Tralllport Area): A geographic area within which local telephone 
companies IDIIY offer telecommunications terviccs (local or long disumce). 

tAKa I Eubangc Carrier (LEC): A tclepbooc company utility that provides local 
tclecommunicatioru sc:rYiccs to a specific geographic nrea for business and residential 
Customers. 
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Marta: A collective tenn to mean SlJCh items as tnldemark:s, service marks, l1'llde ruunes IUld 
logos, copyrighted words, atlWOfk, designs, pictures or images, or any other deviice or 
men1handise to which lepl rights or ownership ore held or reserved by an entity. 

Non-recurrlDa ,cba,.ea: Qne,.time clwJ:es that apply for a specific work activhy (e.g. 
in.st.allatlon or change to an existing service). 

On-Line BUlinc; Method ofbiUing where the bill iJ sent by electronic mail. 

Other Commou Carrier (OCC): A common carrier other than the Company. 

Pcnonalldentifladoa Namber (PIN): A numeric code, one or more of which ore available to 
a Customer to allow ~CCC~~ to the c:arrier and wblcb are used by the carrier to prevent 
unauthorized a.cceu Uld to identify the Customer for billing purposes (see also ~Authorization 
Codej. 

Point of Presence (POP): 'The pby•lcallocation wllcn= along distance carrier terminates its long 
disl81lce circuits, 

PnpaJd Phone Card: A calllng card sold with a preset bolence debited oceordilllg to usc (soc 
also "Debit Card"). 

Prnubsc:ribed Caatomer1 Customer in an equal access orco that has selected a ~ong dls1ance 
carrier thot the Customer can llCCCSS by dillllng "I+" the 10 dlgltlong disUUlcc number. 

Private Line: A direct chonnel spooifically dedicated too Customet's use between specified 
points. 

Recharge: A method of replenishing a Oebh Account's Available Usage Balance with lldditional 
minutes of usage u autboriz.ed and paid for by the Customer. 

Rcseller: A lona distance company that dOC$ not own its own tl'llll.'llllisslon lines:. 

Retail Cwtomcr: Customer that oequiros service for cnd·use. 
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Sponsor: A corponnion or other legal entity that exclusively penni IS the uso of its Maries to the 
Company for usc with the Company's services, and contracts with the Company for the 
marketing of the services described batin. 

Subscriber: Customer. 

Switch: An electronic device that allows circuit sharing, routing, and control. 

Switched Ac.ceu: A method for~ the ~mpany's network through lhe local switched 
network whereby lhe Cnlling Party uses standard l.oeal business or residentiJII Iines. 

TerminAl Equ.ipmeot: Telecommunications devices, apparalu! and IWOCiated wiring loentcd nt 
lhc premised oflhe Customer. 

Travel Card: A billing mechanism wbieb enables the Cusiomer to ICQCSJ the service of the 
Company while away from borne or office. 

T -I : A <ligjtal tmnSmission link with. a c:aJ*ity oft.S44 Mbps ( I,S44,000 bits per sccood). T-1 
lines are used for dedicnted loeal aceeis to long distance faeil.ities. 

Uncompleted Call: A call where the tmnsmlssion between the calllng lllld lhe called sta1ion is 
not established (e.g. busy, no answer, etc.). 

Underlying Carrier: A provider ofteii!COrrununica1lons services whose network the Company 
uses to provide telecommunications services to lhe Customen. 

Wholesale Customer: Customer that acquires service for resale to retail Customers or to other 
wholesale Customen. 
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The Company provides tel~rnmunications services through the reSillc of services of 
other au1horizcd catriers to Customers for the traosmlssio:-t of voice, data, and f8Ci$lmile, 
and other special $ei'Vicc o.n a switched and dedicot.ed basis. AU services CII'C to be 
provided in accordance with the terms and conditions set forth in this Ulrlff. 

The Company lllstaliJ, OpenlleS and maintains the communication services provided 
hemmder in ac:cordance with the temu and conditions Jet forth under this tariff. The 
Company may liCit 11 the Customer's agent for orderins IICCCSS coTIIICC&on facilities 
provided by otbct c:aniea or entities wbcn autborizcd by the Customer, to all.ow 
c:onneetion of a Customets location to the Company's network. The Cwtomer sbalJ be 
responsible for all charges due fo.r such service arrangements. 

The Company's services and facilities are provided on n monthly bnsis (unless the 
Custo.mer and Company agnlC otherwise), and are availnblc: twenty-four (24) hours per 
day, seven {7) days per week. 

:Z.:Z Limitations 

2.2.1 Service is offered subject to the availability of the necessary focilitics .md/or 
equipment, and subject to the terms of this tariff. 

2.2.2 The Company reserves the right to discontinue or limit service wllen neccssitaled 
by conditions beyond its control, or when the end-user or Customer uses the 
service In violation oflaw or in violation of the terms of this tariff. 

2.2.3 The Customer may not transfer or nssign the use of the service or f11Cilities, except 
with the express consent of the Company. Such tl'llnSfer or IIISignment sbnll only 
apply where there il no interruption of the use or lOCAtion of the service or 
facilities. 
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2.2 Llmitatlou (Coat.) 
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2.2.4 All regulations and conditions contained in 1 'lis tariff shall apply to nil such 
petmitted asslpces or transferees, as well as all conditions for service. 

2.2.5 The CotnpiJJ)' does not undertake to trnnsmit messages, but offers tho use of its 
faclljtles when available, and will not be Uablo for errors in transmissl.on or for 
fall~ to establish connections. 

2.2.6 The Company reserves the right to block acc:eas to witeless phone and pager 
numbers that subscribe to a "cnillng party pays" service. 

2.3 Uae 

2.3.1 Customers may only use the serv1ces provided under this tariff in a 1114.11ner 
consisccnt with the tcnns of this tariff and the laws of all governmental authorilles 
bavina jurisdiction over tllC service. 

2.3.2 Services provided under this tariff shall no1 be used for unlawful purposes. 

2.4 UablUty of the Company 

2.4.1 Except as stated in this $Cellon 2.4, the Company shall have no liability for any 
damages arising out of or related to services, events, IICtS, rights, or privileges 
related to this tariff. This tariff docs nol limit the liability of the Company for 
gross ocgllgcnco or willful misconduct. 
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2.4 LlabWty of die Compuy (Coat.) 
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2.4.2 JNNO BVENT SHALL Tim COMPANY BE LIABLE TO THE RESELLER 
OJl ANY OrnER PERSON, FIRM OR &mTY IN ANY OTHER RESPECT, 
INCLUDING wtniOUT LIMITATION, fOR ANY DAMAGES. EmlER 
DIRECT OR INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, 
AcnJAL, PUNITJVE, OR ANY OrnER DAMAGES. OR FOR ANY LOST 
PROFITS OF ANY KIND OR WHATSOEVER, EVEN IF FORESEEABLE. 
ARISING OUT OF ANY MISTAKE, ACCIDeNT. ERROR, OMISSION, 
JNTBRRumON, OR DEFECT IN TRANSMISSION, OR DELAY, 
INCLUDINO ntOSS WHICH MAY BBCAUSBD BY RROULATORY OR 
JUDICIAL AUTHORinES, ARISING OUT OF OR RnLA TINO TO THE 
SERVICES OP OR THE OBLIOA llONS OF THE COMPANY PURSUANT 
TO THIS TARI.PF INCLUDING, WITHOUT LrMITAllON. ANY FAfLURE 
TO PROVIDE l1MEL Y OR ACCURATELY PROVISION OR INSTALL ANY 
PORTION OF THE SERVICES OR CONDlTIONS WHICH MAY RESULT 
FROM ACTION BY REGULATORY OR JUDICIAL AUTHORITIES. THE 
COMPANY'S ENTIRE LIABILITY FOR ANY CLAIM OR LOSS. DAMAGE 
OR EXPENSE FROM ANY CAUSE WliA TSOEVER, EXCEPT FOR THE 
COMPANY'S GROSS NEOL.TGENCE, SHALL IN NO EVeNT EXCEED THE 
MONEY AC11JALLY PAID TO THE COMPANY UNDER THIS 
AGREEMENT BY CUSTOMER FOR THE SPECIFIC SERVICES THAT GIVE 
RISE TO THE CLAIM. wtniOUT L£MITINO THE FOREGOING. THE 
COMPANY SHALL HAVE NO OBLIGATION TO PROVIDE ALTERNATIVE 
ROUTING WITH RESPECT TO ANY TRANSMISSION CAPACITY 
PROVIDED PURSUANT TO THIS TARIFF. NO ACTION OR PROCEEDING 
AGAINST THE COMPANY MAY BE ME COMMENCED MORE THAN 
TWO YEARS AFTER THE SERVICES ARE RENDERED. 

THE CUSTOMER'S SOLE AND EXCLUSIVE REMEDY SliALL BE THE 
COMPANY'S OBLJGA TION TO GIVE A CREDIT OR REFUND, AT THE 
COMPANY'S SOLE DISCRETION, BASED ON THE ORIGINAL CHARGES 
FOR THE SERVICES. 
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2.4 Liability of die Compaay (Coat.) 
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2.4.3 The Complny'allabillty for damages shall oot exceed the IIIJ\ount that the 
Customer bu ICWally paid the Compllly for the period of service during which 
such mistakes, omiJsioos, interruptions, dela)'ll, errors or defeeu in tmnsmission 
occ:ur. 

2.4.4 THE COMPANY MAKES NO WARRANTY, WHETHER EXPRESS, 
IMPUED OR STAnrroRY, AS TO 1llE DESCRJmON, QUALITY, 
MERCHANTABILlTY, COMPLETENESS, OR FITNESS FOR ANY 
PURPOSE IN CONNECTION WJ1ll ITS NETWORK OR OF nrE SERVICE 
OR LOCAL ACCESS OR AS TO ANY OTHER MA TIER, ALL OF WHICH 
WARRANTIES BY nm COMPANY ARE HEREBY.EXCLUDED AND 
DISCLAIMED. 

2.4.5 In no evCDt wiU the Coll)pany be responsible for any indirect. con!equenlial, 
ineidental, or special damages. 

2.4.6 The CompMy Is not liable for 1111y 8(:1 or omission of any other company 
1\unishlng any part o{ the service. No agents or employees of other carriers or 
companies shall be deemed to be agents or employees of the Company. 
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2.4. 7 The Company shall not be Uablc for, and slulll be fully indemnified and held 
haonleu by Customer apinst any claim or loss, expense, or dam:Dgc (including 
i.ndirect, apocial, or consequential ~e) for defamation, libel, slander, 
invasion, infiinaement of copy-right or patent, unauthorized use of any tmdem111k, 
tradenamo or service made, uofal.r competition, intttfcrencc with or 
misappropriation or violatiOJl of any contract, proprietary or crativc right or any 
other injury to any penon or property or entity ariJina out of the malerial, data, 
infonnation or eontc:nt revealed to, transmitted, or used by tbe Company under 
this tarift'; or for any act of omissi.on of the Customer; or for any personal injury 
or death of any pctSOII ~ di.reetly or indirectly by the installation, 
maintenance, location, condition, opemtion, failure, presence, use or removal of 
equipment or wirina provided by the Company, if not directly caused by 
negligence of the Company. 

2.4.8 1be Compeny shall not be liable for any fnllurc of performance due to causes 
beyond Its eonuol, including butoot limited to: fire, tloods, and other 
cntastroph.cs; DCts of Ood; aunotpllcrio wndilio01 and olher 0111W'11 phMomcna; 
n-ets of government; coun orders; national emeraencics; war; civil disturbances; 
labQr problems; third party IdS and omissions (including failure of perfortnliDCC 
Cor reasons beyond tbe eon!JQI of common C41riers, interexchange carriers, locnl 
exchange c:arrie;a, suppliers and subeontnletors); and other causes beyond Ita 
reasonable control, Including failures and Ouctuations In any equipment 

2.4.9 The Company shall oot be liable for any clllim, loss, or refund as o result ofloss 
or theft of Debit Cards, Authorimtion Codes or Ac:ecss Codes iSS'IIcd for use with 
tbe Company's services. Nor wi.llthe Company be liable for any claim, Joss or 
refund on any unused balance remaining on a Debi1 Card provided to 11 Customer. 

2.4.1 0 The Compony shall not be liable for any cloim, loss or refund on IDIIY unused 
portion of the usage bal.ance remaining in a Debit Account provided ton 
Customer before ot after the expin.t.lon date assigned to CliCh Debit AceounL 
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2.5.1 The Customer is respoosible for lAking all neoessary actions for intrteonnecting 
any Customer-provided equipment or system.s wilh the Company's facilities or 
SC~Vices. The Customer shall secure alllicenJe~, pumits, rights-of-way, and other 
ID'Ingemen1s necessary for Sll(b lntetconnectlo!L 

2.5.2 Tbc Company'• (acil.itles and ICI'Vice may be used with or term.io.aled in 
Customer·Jl(OVldecl terminal equipment or Customer-provided commwtleali01ts 
systcmJ, IIUCh u a1elepbone set. PBX or key tystem. Such termi:nal equipment 
shall be furnished and maintained at the expense of the Customer, except as 
otherwise provided. The Customer is responsible for all costs at Customer's 
premises, including, but not limited to, personnel, wiring, eleclrlcal power, and 
the like, inc:umd in the use oftbe Company's service. When s='b terminal 
equipment it used, !he equipmenuball comply with the gencmlly ~eptcd 
minimum protective criteria standards of the telecommllllieations, industry as 
e.ndorsed by the FCC. 

2.5.3 The CIISIOmer shall cnaure thai any Customer-provided cquipmcotiii!Vor sys~cm 
properly interfaces with the Company's facilities or JCTvices; that the signals 
emitted into lhc oetwork are oftbe proper mode, bandwidth, power and signal 
level for the intended use of the Customer and in compUance witlll the criteria set 
forth in tbls tariff, and that the sisnaJs do oot damage equipment, injure persoMcl, 
or degrade service to other Customers. If the FCC or other appropriate certifying 
body certifies equipment as being acceptable for dired CODDCCtlon with 
telecommunications ICI'Vic:e, the Company may allow connection of such 
equipment to Its ICI'Vic:es without the use of protective interface devices. 
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2.5.4 lflhe Customer fla1la 10 main.lain the equipment and/or system properly, resulting 
in potential harm to the Compan)"s equipment, personnd, or quality of service to 
other CUstomers, lhe Company may cake any immediate Ktion necessary to 
protect its facllitlcs, penonnel, and quality of service. The Company wiil 
pro.mpUy notify the Customer of the need for protective action (this m11y inc: Iurie 
requiring u,e use of ~ve equipment at the CUSIOme(s expense). If this fails 
to produce satisfactory quality aDd safety, the Company may, upon written notice, 
take any eddiuooaiiCtioo necm'fy to pro1«t its facilities aDd personnel, 
including tmnination of the Custornets service. 

2.5.5 The Customer aha11 be responsible for securing its telephone equipment against 
f:ntudulent use of the Company's service. The Customer shall be responsible for 
payment of all applicable charges for services provided by the Company and 
hilled 10 the Cus:omer's KCOunt.s, even if those calls originated by fraudulent 
means from the Customer's premises or remote locations. In addition. the 
Customer sboll be responsible for all calls charied by fraudulent means to the 
Customer's KCOUDI. 

2.5.6 The Customer sballlDdemnlfy aDd bold the Company harmless saaJr1st cbirns of 
libel. slandet, aDd infringement of copyrights, trademarks, trade nam.cs, and 
service marb, arl$ing from any transmimon over the facility; agninst al.l clauns 
for infringement of patents arising from the combination or use of the Company's 
service with the Custornets equipment or system; and against all other claims 
arising out of any act or omlssloo of the Customer in coMeetion with the 
Company's service. 
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A. Loss of Company equipment or facilities at the Customer's premises due 
10 theft. fire. flood, or any other casualty or crirnlnal 111:1. 

B. R.eimbursiDg fbe Company fo.r damages 10 facilities and equipment c:auscd 
by the negligent or willful acts of the Customer or its authoriud users, 
employees, agents, or contractors. 

C. Charges iocumd with otbct cornpanie• for terVice at the CUstomer's 
premises or on the Customer's equipment. 

D. Payment of Company charges for c:alls or service originated at the 
Customer's number. K<:epled at the Customer's number (i.e., colleot calls); 
or placed through the Customer's calling card or authorization/PIN 
number. 

2.5.8 The Customer shall provide ac<:eS$ to its premises for any installation, repair. 
maintenance, Inspection, testing, or removal of equipment IISSOCiated with the 
Compnny's service. 

2.5.9 The Customer shall enJII{e that authoriud users comply with the provisions of 
thls t.ari1r. 

2.5.1 0 Services furnished by lhc Compnny may be coi\OCded with the servio..cs or 
facilities of other carriers. Such service or facilities, if used, are provide under the 
tenns, ~and conditions of the other carrier. The Customer is responsible for 
aU clwics billed by other carriers for use in connection wilh Company's service. 
Any spcc:ial interface equipment or facilities necessary to achieve compatibility 
between eanicrs is the responsibility ofthc Custom.cr. 
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2.6. 1 Upon Cuaomer request, lhc Company may, ll iu di5tl'etion, cn:clit a Customer's 
account for service intetruptions which are not due to the Company's testing or 
adjusting. CuMomer's negligence: or ~iUful acu, or to lhc failure of Customer 
provided ftci1ities or equipment Before requcstina a creditlhc Customer will 
take reuonablc ltepS to verilY that the trouble could not have been prevented by 
the Customer and .b not in the Customer's wiring or equlpmenL Credit for 
Interruptions will not excoed the rate or ln201.h of the monthly c:Jwac for the 
facUlty atrec:tcd (ot each bout or major fraetlon thereof that lhc lntemsptlon 
continues. Calculations of the credit shall be made in GCCOrdance with the 
following fOtmula: 

Credit - An20 X B 

"A • .. outage time In hours 
•a• • total moathly charge for affected facility 

2.6.2 Without incurring liability, the Company may interrupt service ntnny time for 
inspection, testing. maintennnce, or repnir. Whc:n possible, the Company will 
notify Customers of the cause lll1d expected duration of the Interruption Ill lcnst 24 
hours in advance. Upon reuonablc notice, occcss to the lilcUitics provided by the 
Company abaU be made available to the Company for tests end adjustments as 
may be cleaned necessary by the Company for maintcnMce. The Company will 
not grant any allowances for interruptions for inspection, testing, maintenance. or 
repair. 

2.6.3 The COmpany may cllJcontlnuc scrvicc, or MY pnn thereof. witho11t notice to the 
Customer, by blocking traffic to and from c:ertain countries, cities, NXX'a, or by 
blocJtina calls that usc cer1ain authorization codes or calling card GCCOunts wbcn 
the Company deems it necessary to prevent frnud or other unlawful use of its 
services. 1lle COmpany may restore service as soon as it c:on be provided ~ithout 
undue rl51c. 
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Wilhout ineurrina any liability, qiOnWir)' or otbcrwlle, lhc Compl!ay may cmmlna~e or 
withhold aervicr for any of lhe followiaa reaooa: 

A. Failure 10 timely .-y any cbaracs applicablr under this tll'iff. 

B. Violation of any provision of chis llritr. 

C. Violation of any ~w. rule, rqu!Jllion. or policy of a government aulhority having 
jurisdiction over tbc servicr. 

D. An onkr or decision of a court, public: utility commission, federal n:iUfaiOry 
body, or ocher govcmmcot authority prohibiting the Company from providing 
se.Mcr. 

E. Improper use oftbe Company's servica. or use that unn:uonably intrrfc:m wilh 
Company's equipment or aervicr 10 other Customers. 

F. Dangerous conditions whicb may cause imminent bann to pc:nons or substantial 
damage to property. 

0. Ulegal use, unauthorized use. or tht:ft of scrvicr. 

H. For nrgleet or n:fu5&1 to provide reasonable access to Company or its qentl for 
the purpose of inspection and maintenance of equipment owned by Company or 
its agents. 

I. When the A vailablc ACX10Wlt Balance is depleted to 11lcvcl !nsuffi.cicnt 10 place a 
one minute call to lhe dutination ofleast cost. 

J. When the established explratio.n date of the Debit Account is reached. 
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2.8 Ratondo.a or Serrice 
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A reactivation cbargc may lpply if the Company res1nres service for a Customer 
deacti vatcd under section 2. 7. 

2.9 (ltaerved for Future u .. 1 

2.1 0. 1 The Customer is ~Dilblo for payment of all cJwtes for JerVicet and 
equipment fumisbed to the Customer for transmission of calls via the Company. 
1l'bc Cus1omer aareas io pay io the Company any colt( a) incurred as a result of 
any ckleptJon of IUtbority n:sulting in the 1110 of Customer's communications 
equipment aodlor lldWork services Which result in the placement of any calls via 
the compm~Y. The Customer~ to oay the Company or its authorized aaent 
any and all eost(s) i.Dcurrcd as the result of the usc of the service arrangement, 
including calls wblcb the CusiOmcr did not individually authorize. 

2.1 0.2 All cbanles due from the Customer arc payable to any agency duly authorized to 
receive lllcb pa)'lllCII1S. The aaency may be a 1-EC, credit card company, or otbu 
billina or collection service, Terma of payment shall be subject to the rules and 
rcaulations of any regulatory agencies bavingjuri!dlctlon. Wbcn the LEC tctves 

u the blUing .,ent fl)t ~Company or buys the Company'snccounts receivables, 
the terms and conditions for billing. payment, and collection, including \\ithout 
limitation. any late payment charges, speolfled In the LECs local exchange 
service tari1Taball apply to charges oftbe Company. 

2.10.3 llfnoticc of a dlspulcd charge Is not received within lhiny (30) days after an 
invoice is issued, the invoice shall be considen:d correct and bindina on the 
Cultomer. The Customer may not withhold undisputed amounts. 
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2.10.4 All account becomes past due if the Customer fails to naY within 10 days after lhe 
iJ!Ivoice date, unleu the Customer and Company II8J'llO olherwlse. 

2.1 O.S Bills are due and payable upon reccipt. interest at the lesser of (I) one and one­
hAifpcrceot(l .S%) per mootb(unless the Customer and Company agree 
otherwise), or (2) the hiabcst rate allowed by law per monlh sbalJ accrue on any 
u:npaid amount startlna 30 days after the invoice dale. 

2.10.6 A past dueKCOUOt may subject the Customct's aervice to deac:tiwllion. 

2.1 0. 7 Fail w-e to rec:clve a bill wiU not exempt a Customer from prompt payment or any 
sums due. 

2.1 0.8 Renewal or Customer Available Usaae Balances made by charges to commercial 
credit cards are subject to the t.erms and conditions of the issuing commercial 
credit card colnpeny and those ofl:ompany's credit card processrng agent. 

2.1 0.9 Charges for installation, service, connections, moves, and rearrangements, where 
applicable. arc payable upon demand by the Company or its authorized agent. 
The billing thereafter will include recurring charges and actual usc as defined m 
this tariff. 

2. 10.10 SeMce iJ insWJed upon mutual agreement between the Customer and the 
Company. 
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2.11 Deposita 
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The Company docs not require dtposlll fioom rt1all Customm. The Company may 
require deposits &om wbolesalc CUJtomm as specified In Secilon 2.16. 

2.12 Advuee Payaetatl 

The Company 's prepaid pbooe cards and recllaracs of such cards requite advance 
pun:hase by the retail Customer before usc. 

2.13 Taxes 

The Customer i.J rcspo0$lble for payment of o.llappllcable federo.l, state, and local taxes, 
charges, and assessments. All taxes (e.g., gross rccoipll tax, sales tax, excise 14X, 
munlclpallltlUtia tax, etc.) arc listed as scpa111~ line itemS aod lin! not included In the 
quoted rates. For Jn•pald services, taxes and fees arc included In the ratea and charges 
stated in the Company's rate sc:bcdule for this service, unless otbc:rwisc specified. The 
Company may allocate the taxes, charges. and assessment& on a prorated basis runong 
Customers within a taxing jurisdiction. 

2.14 Rlaflt to BaddiW for Improper Uae 

Any person or entity which uses or appropriates the Company's servicc.-s, whether directly 
or indire<:tly, in any unlawful m!Wier or by providing misleading or false information to 
the Company shall be liable for an amount equal to the charges tha.t would have applied 
to a Customer's actual usc of services. 

lssued: January :23, 1998 
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The Company reserves tho right to assess 11 per call SUKiuu'ge for compenSI!tion of 
pnypbone aervlcic proViders. The surdwge ~~mount may vary according to the 
requirements of the regulatory authorities having jurisdiction. 

2.16 Returoe4 Cbeek CJaarae 

A returned check cbarae of $20.00 or S% of balance due, whichever Is greater. will be 
assessed for cbccb ~ for insuffic.ient funds, closed acwunt, apparent tampering, 
missing signatute or endorsement, stop payment, or any other insufficiency cr discrepancy 
necessitating return of tho check at the discretion of the drawee bank. 

2.17 AcentaoldaeCompuy 

Agents of !he Company must meet the Company's standards to ensure qWIIity of service 
and llllllteting rqnsentation. A&enta may be required to meet training &pecifications or 
other standards imposed by the Company. 

1.18 Cost ofColleetion and Repair 

The Customer is responsible for any and all costs incurred in the collection of monies due 
the Company, including leg.al and accounting expenses. Customer is also responsible for 
recovery costs o.f Company-provided equipment and any expenses required for repair or 
replacement of damaged equipment. 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, Presldc:nt 
444 Brickell Avenue, Suite 6SO 
Miami, FL 33131 

Effec.tive: 



iTELSA (USA), Inc. 

2 RUL.ES AND REGULATIONS (CONT.) 

Florida TllrifTNo. I 
Original Page 26 

2.19 Ta.ke or Pay Provlaloll Applkable to CarrlcniReseUe.n (Wholesale CuJtomen) 

The Company may require wholesale Customer to purchase $CI'Vices with a specific 
minimum amount per month (commitment). wholesale CuS".om.er may have a specified 
period {ramp-up period) bejinnlng ._, of the date of the agreement 10 purchase such 
services. Durin& thcn.mp-up period, wbolesale Cus.tomer aha.ll usc iiS best efforu to 
utilize the specified mlnlmum amount of minutes per month; however, wholesale 
Customer will only rccelve an invoice for actual ~e c:harac:s. bucd upon the prices set 
forth in this tllri~ unless thc Company and wholesale CUS1omer aarcc otherwise. 
Commencina on the tint day after the ramp-up period, wboletalc Customer aball have a 
"take or pay" cornmlfment in the specified minimum amount per month. The wholesale 
Customer shall pay the~ of the actual usage c:barics or the mininum "take or pay" 
commitment. As Uled herein, a "take or pay" commitm.ent means that wholesale 
Customer has the oblipdon to pay for services (at the &arne time as payment is, or would 
be due for ~ervices for such month) in suclt amount for each month during periods, 
whether or not such services ere actually used, excluding, without limitation, service 
charges, interest, insta!Wion costs, and on· recurring clulrges. Subject to the terms and 
conditioas herein, wholesale Customer shall pay for services at the prices reflected in this 
tariff. 

The Company may require n deposit, which the Company will hold as security. In the 
event wholesale Customer f4lls to pay each invoice within the tmns spe<!ified in this 
tariff or as otherwise agreed by the Company and Customer, the Company at iiS sole 
discretion, may ~1he amount of the deposit. In addition to oil other rig.biS 
provided hereunder or by applicable law, the Company shall have the right to dmw upon 
the deposit for any and 4lJ past-due sums owed by wholesale CustOmer hereunder. 

If wholesale Customer eaneell the agreement before Its termination date, then wholes4le 
Customer must pay the Company, at the time wholes4lc Cust.omer cancels the otp"eemcnt, 
the commitment for the months remaining in the agreement. 

The Company reserves the right 10 i~ prices 25% ifwbolcsale Customer f4lls to 
achieve commitment and doea not pay the short&JJ amount, effective tbc month next 
following the month in which wholesale Customer fails to achieve commitmcn:. nod to 
continue sueh increoscd prices until wholesale Customer fulfills its commitment or pays 
the sbortfall amoiml as required. Such inc:rcase in prices does not relieve wholesale 
Customer for paymeotllabillty of any etwves due includina lote fees. 
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2.20 ToU Fne Semc. 
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2.20.1 The: Company will make every effort to resave 8001888 toll free vanity nwnbers 
for Customers, bu1 makes no guaranty or wamnty thM the requestc:d nwnbet{s) 
will be ayailabJc. 

2.20.2 8001888 nwnbers ablred by more than one Customer, whereby ioclividual 
CWitomers uo identified by a unique Autborlutlon Code. may not be aasignc:d or 
ttansfetred for use with service provided by another carrier. Subject to the 
limitations provided in lhil tariff, tho Compeny will only booor Customer reqi.ICIU 
for a ohanac in Rap. Org. or 800/238 service provider for 800/888 nwnbers 
dcdiUled to the sole use of that single CUJtomer. 

2.20.3 If a CWitOmer who has received a toll fiee nwnber cloc:s not subscribe to 800/888 
service within niDety (90) day a., the Company reserves the right to make: the 
assigned number available for use by anctber CU!tomer. 

2.21 Employte Coac:eulou 

The Company cum:ntly does not offer any employee concessions. 
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The Company o.ffm ~t dialed (I+) service, inbound 800/888 number service, tnlvcl 
card service, prepaid card service and directory assistance service for communications 
origioali:ng and temfulatina within the lUte Wider the tcnns of this tariff. Intrastate 
telecommunications ICr'Yice Is available 24 bows per day, seven (7) days per v.oeclc.. 

Customers reselling or rebilling telecommunications services must have .a Certificate of 
Public Convenience ll!ldNocessity as an intcrexchange carrier from the Florida Public 
Service Commission. 

3.1 TimiD& of C.U. 

Silting of retail Customers for calls placed throuah the Company's service is based In pan 
on the duration of the call as foUows, unless specified othetWise in this tAriff: 

A. Call timing begins when the called party aaswm the call (i.e .. when two way 
oommunlc:ations 2I'C established). Answl:r deteaion is based on standard industry 
detection methocb, including hardware ADd aoftwarc detection. 

B. Chargeable time for ll call ends when either J)llny disconnccl& from the t~~ll . 

C. Mlnlmum call duration mAY vary by service and is spec:lfied In Section 3 of this 
tariff. 

D. Billlng illcremcots may vary by service and is spccifi.ed in Section 3 of this tllrifT. 

E. The Company will not charge retail CUS1ommlend-uscrs for unanswered 
(uncompleted} calls. 

3.2 MID.imlllm Call Compldioa Rat~ 

The CUS1omcr can expect a call completion rate (number of calls completed I number of 
calls attempted) of oot less than 98% during peak use periods for 1111 feature Oro up 0 
savi~ Md not leas than 9~% during peak usc pc:riods for BIJ plt'J):lid phont Gllrd 
services. 
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Usage charges for mii~MCnSitivo produeta llnl based or, the airline distance between 
serving wire centers associated with the oriiJnatin& and tetminating poinl!! of the all I. 

The service wire CCIIIICrJ of a call are dclermined by tbc area codes and exchanges of the 
origination and destination poinlll. 

The distance betwllen .lbc wire center of the Customer and that of the destination point is 
calculliiCd by usiD.g the industry Sfarvlard vertical c·v·) and horizontal coordinates c·w) 
coordinates. 

Step I: Obtain the V and R coordinateS for the wire centers serving the Customer and the 
destinallon point. · 

Step 2: Obtain the dliTerence between the V coordinate of each wire center. Obtain:.~ 
diiTCI'encc between the H coordiMtes. 

Step 3: Square the dlfferencres obtained i.n St.ep 2. 

Step 4: Add the squares of the V diiTcrcncc and the H diiTCI'ence obtnlncd In Step 3. 

StepS: Divide the sum of the squares obtained in Step 4 by 10. Round to the next higher 
whole number if a fraction remains from the dlvision. 

Step 6: Obtain the square root of the wbole number obtained in StepS. Round to the next 
higher \Wale number if a fioaetion remains. 

Formula: 
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TI1c following mtc periods apply to all service offerings.. unless otherwise specified. The 
rate periods (Ooy, Evening, Night/Wcekmd) arc indicated below In Eastern Standard 
Time: 

Moo I Tuc I Wed I Thu I Fri Sat I Sun 
8:00 am 

to Day Rate PeriQd 
5:00 pm• 
5:00 pm 

to Evcnina Rate Period Eve 
II :00 pm• 
11 :00 pm 

10 Night/Weekend Rate Period 
8:ooom• 

• Up to, but not including 

3.5 Holiday Ratea 

The Company may designate certain holidays on which rates may be lower. The 
Company currently docs not designate any holidays. 

3.6 Promottons and Dbc:ounts 

The Company may conduct special tests or pilot programs and promotions at hs 
discretion to demonstrate the case of usc. quality of service. and to promote the sale of its 
services. The Company 11111y also waive a ponlon or all of a proceuina fee or insudlation 
fcc for winners of contests and other occasional promotional events sporuorcd or 
endorsed by the Company. From time to time the Company may waive all pl'tlCCSSing 
fees for o Customer. These promotions will be approved by the FPSC with spceilic 
swt:ing and ending dates and under no eireumstances run for longer thm 90 days in any 
12 month period. 
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3. 7 Service O«triDp 

3.7.1 S1ritdled Outboand Dind Dial Serviee 
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'lbiJ ecrvic:e providca Customers with direct dial ( I+) long diswlce caiUng. Cnlls 
originae via switcbea ICCeSS facilities. Calls are billed in: I minute increments 
with a I minute minimwn, 30 second increments with a 30 second minimum, 6 
second increments with an 18 second minlmwn, or 6 second increments with a 6 
second minimum. 

3.7.2 Dedicated Ou1bn.ed Serviet 

This service provides Customers with direct dial ( 1 +) tona distance call ina. Calls 
orisjnlre via docllcatcd access facilities. Calls arc billed i.n: I mil1utc inaements 
with a I minutc minlmwn, 30 second l.naane.nts with a 30 second minimum, 6 
second inaement. with an 18 second minimum, or 6 second incmncnts with a 6 
second minlinum.. All charges DSSOCiated with the dedicated access facUlties are 
the responsibiUty of the Customer. 
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3. 7.3 Switdled laboud Service 
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Switcbed Inbound ScrYice Ia available to business and residential subsc:ribcts for 
ineomina c:alll. Calls originate from any interstate or inlraatatc location over a 
toll-free number (e.g. "8001888j and terminate 10 a Customer-provided bu.siness 
or resideutial swi1cbcd eccess line. Call clwges are billed 10 lhe Subscriber rather 
tluu1 to the originlling caller. Calls are billed in: I minute incmncnts with a 1 
minute minimum. 30 ICCOod increments with a 30 second minimum, 6 scc:ood 
increments with an 18 teCO:nd minimum, or 6 second inc~U~~ents with a 6 second 
minimum. 

3. 7.4 Dedicatecllllboaad Service 

Dedicated Inbound Service b available tJ subscribers for incoming calls. Calls 
originate from any interstate or intrastate location over a toll-free number (e.g. 
"8001888j and te:rmlnale to a Custo.mer-provided dedicated access line. Call 
charges are bUied 10 lhc Customer rather than to the originating co.llcr. Calls are 
billed In: I minute incmnents wilh a I minute minimum. 30 second Increments 
with a 30 second minimum, 6 second Increments whh 8D 18 second minimum. or 
6 second increments with a 6sccond minimum. All charges IISSOCioted with the 
dedicated access f11e1Uties are the responsibility of the Customer. 
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3. 7 Service otleriap (CoaL) 

3. 7.5 Prep&I.PIIoae Carel SeMca 
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The iTELSA Prepaid Phone Card services aUOWI Customers to pay a fixed dollar 
amount in advance for Jona distance calling over iTELSA's network. Cu.stomm 
use Ill "80018U" number for eecess ftom touch tone phones. Cuslomm uo 
place~ and inlcmational long distance calls using the sc:rvioe. Cards are 
deaemented Cor each minute of use as set forth in the rate tables. As c:alls are 
placed, chlqes for lbc calls are deducted on a real·timc basis until the full amount 
of the card It exhauSted. Customers will be notified in advance of the exhaustion 
of lbc card. AD expinWon date, if applicable., is printed on lbc caret. The rates 
paid by the CUII.Omer untll the card is exhausted are the rates in e!Tcct at the lime 
the card iJ pwchlled. 

The following types of calls may not be completed using the Prep:Ud Phone Card: 

• Calls to 700, 800, 888, and 900 numbera 
• ()pcmor assilted Calls 
• Calls requiring time k charges 

3.7.5.1 Promotloul Pboae Card Prop1u11 

The Promotional Phone Card Program furnishes ~d phone cards. The 
minimum order can be as low as 25 cards. Calls are billed in one minute 
lncn:ments with a one minute minimum. Promotional Phone Cards may have one 
of the following expiration elates: 6 months after f1J1t use, 6 months after 
activation, 12 months after first use, 12 months after activation, 18 months after 
first use, 18 months after aetivatlon, or a specific elate printed on the card. 

3.7.5.2 Promotioul PboaeCard Propam Recbal'(e 

Promotional Phone Card Program Recharac al lowa the retail Customer to 
rccbarge the card by pu:n:baslng additional time. 
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3 DESCRJPTION OF SERVICES (CONT.) 

3.7 Servlu Oft'erillp (Coat) 

3.7.5 Prepaid PlaouCard Suvlca (Coot.) 

3.7.5.3 Adtvatioa Prosram 

3.7.5 •• 

3.7.5.5 

3.7.5.6 

The Activation Program provides prepaid phone C4tds. ·Calls arc billed In I 
minute iuwunenll with a l minute mi.nimwn. Activation ProjlliiJD canis may 
bave one of the following cxpilatlon dates: 6 months after first usc, 6 months after 
a.ctlvatlon, 12 months after ram use, 12 months aftcrectivetion, 18 months ancr 
first WIC, 18 months after activation. or a specific dalo printed on lhc card. 

Activation Pro&Jim Rccharsc alloW~ the retoll Customer to recba;rso the card by 
pun:bulna lddltional time. 

BaadJed U•ace PrCip'AIIl 

The Bundled Usqe Program provides wbolcselc services for prepaid phone cards. 
Only tenninatcd calls arc billed. Calls arc billed in 6 5CCOnd increments with an 
181CCl0lld minimum or I minute inaunents with a I minute minimum. Bundled 
Usaac cards may have one of the following cxpinltlon detes: 6 months after first 
lUC, 6 months after lld.IVItion. 12 months after flrst usc, 12 months after 
activation. 18 months eftcr first uso, 18 months after activation. or a specific date 
printed on the care!. 

Bundled Utage Program Rcclwge allows the retllll Customer to r.echarie the card 
by purchD5Ing additional time. 
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3 DESCRIPTION OF SERVICES (CONT.) 

3. 7 Servlee OtreriJap (Coat.) 

3.7.5.7 Uabudled Daap Paoarua 

3.7.5.8 

3.7.5.9 

Unbundled utqe pros~ am providca wholesale mrvica for Customm. The 
inbound and outbouod lcp or calls are riled scparalCiy. The inbound leg or a c:all 
Is billed in 61CC0Dd bJCiemetiiS with 11'1 18 second minlmlml or I minute 
illCremcniS with a I miDule minimum. Tho outbound leg of a c:all is billed In 6 
second inaemeuts with a 61CC0Dd minimum. Tho wholesale Customer will be 
charaed for all calla whether tenninalcd or not. 

UDbudlecl Dap Pl..- JlecUr&e 

Unbundled Usaac PrGaJWD Rccbarae allows the retail Customer 10 recharge the 
card by pun:hasing eddltioaal time. 

Carrier Proaram 

This program provides wholesale services for Customers lhat have their own T-Is 
inst~Ued at the Cocnpany's facUlties. Tho inboWld and outbound leas of c:alla 111: 

rated scpetalely. Tho inbound leg of a c:all ia billed In 6 second iDCn:llleniS with a 
6 second minimum. Tho outbound leg of a c:allls billed In 6 second increments 
with a 6 second minimum. The wholesale Customer will be clwged for all 
inbound c:alls wbethcr terminated or not. The wholesale Customer is responsible 
for ins1•1Jerion and payment of IUIY T-Is. This program requires a2 year 
minimum commitment, unless otherwise agreed by the Company and wholesale 
Customer. 
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3.7.6 Trani Can! Servia 
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Travel Card Service aUows the Customer to place calls within lhe smtc while 
away from the home or office. The Customer mu.st dlaJ 8 toll·free "8001888'' 
number and an Autborir.atloa Codo btfore compkting the call. Calls are billed in: 
I minute inaancntt witll• I minute ritlnimum, 30 teeond inc:tementt with a 30 
second minimum, 6 second increments wilh an 18 ICCOnd minimum, or 6 second 
increments with 8 6 second minimum. 

3.7.7 Dlnctory AaJIUDce Servlee 

Directory Assistaoce allows the eustomtr to find long distance telephone 
numbers. A Directory Assistance charge applies to t'.~Ch cnllto the Directory 
AssiS1lloec Bureau. Up to two requesu may be made on each call to the Directory 
Assistance Bureau. The Ditec:tory Assistance charge applies to each cniJ 
regardless of whether the Directory Assl.sta.nc:c Bureau is oblc to furnish the 
requested telephone numbet(s). 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Brickell Avenue, Suite 6SO 
Mi4ml, FL 33131 

• 

Effective: 



iTELSA (USA), Inc. Florida •'llrifTNo. I 
Original Page 3 7 

4 RATES AND CHARGES 

This section leta forth the rates and cJwtes applicable to the Compc~y's services. The 
rates and cbarps apply to intristate services and facilities. All rates lllld clwics are 
expressed in U.S. dollm. All rates are pet minute. Calls whlcb overlap ra1e periods will 
be charged IWCOI'ding to the rates applicable to the time n:eorded in c:acb period. 

4.1 SwiJched Outboaad Direct Dial Suvice 

Day 

' Rate ' Rate • Rate ' 1 0.085 2t! 0.110 51 0.135 76 
2 0.086 27 0.111 52 0.136 77 
3 0.087 28 0.112 53 0.137 78 
4 0.088 211 0.113 56 0.138 79 
6 0 .089 30 0.114 55 0.138 eo 
8 0.0110 31 0.115 58 0.140 81 
7 O.OD1 32 0.118 57 0.141 82 
8 0.092 33 0.117 58 0.142 'l3 
9 O.OD3 34 0.118 58 0.143 &4 
10 O.OD4 35 0. 11~ 60 0,144 85 
11 0.095 36 0.120 81 0.146 88 
12 0.088 37 0.121 82 0.148 87 
13 0.097 38 0.122 83 0.147 88 
14 0.098 38 0. 123 64 0.148 89 
16 0.099 40 0.12.4 85 0.148 eo 
18 0.100 41 0.12.5 88 0.150 91 
17 0.101 42 0.128 57 0.151 92 
18 0.102 43 0.127 88 0.162 93 
19 0.103 44 0.128 89 0.153 94 
20 0.104 45 0.129 70 0.156 95 
21 0.105 48 0.130 71 0.155 96 
22 0.106 47 0.131 72 0.158 97 
23 0.107 <48 0.132 73 0.157 98 
24 0.108 49 0.133 7<4 0 .158 99 
25 0.109 50 0.134 75 0.159 100 

Set-Up Fee: up 10 SSO.OO pet Customer 

Monthly Rccwting Cb.arg~ up to $10.00 pet Customer 

Issued: J11nuary 23, 1998 

Issued By: Ronald Tolliver, President 
444 BriclccH Aveuue, Suite 650 
Miami, FL 33131 

Rate ' Rate 
0.160 101 0.185 
0.181 102 0.186 
0.182 103 0.187 
0.183 104 0.188 
0.184 105 0.189 
0.166 106 0.1110 
0.188 107 0.191 
0.167 108 0.192 
0.168 10D 0.183 
0.188 110 0.19-4 
0.170 111 0.195 
0.171 112 0.19e 
0.172 113 0.197 
0.173 114 0.198 
0.174 115 0.199 
0.175 118 0.200 
0.176 
0.177 
0.178 
0.179 
0.180 
0.181 
0.182 
0.183 
0.184 

Effective: 



iTELSA (USA}, Inc. 

4 RATES AND CHARGES (CONT.) 

.C.l Swltdled Outbouad Dintt Dial Semc. (Coat.) 

EvCAIIla 

• Rate • Rate • Rate • 1 0.085 20 0.110 5j 0.135 78 
2 0.088 27 0.111 52 0.136 n 
3 0.087 28 0.1 12 53 0.137 78 
4 0.088 28 0.113 64 0.138 79 
5 0.089 30 0.114 55 0.139 80 
6 0.090 31 0.115 ee 0.140 81 
7 0.091 32 0.118 57 0.141 82 
8 0.092 33 0.117 58 0.142 83 
9 0.093 34 0.118 59 0.143 84 
10 0.094 35 0.119 60 0,144 85 
11 0.095 38 0.120 81 0.145 88 
12 0.096 37 0.121 82 0.148 87 
13 0.097 38 0.122 83 0.147 88 
14 0.098 39 0.123 84 0.148 89 
15 0.099 40 0.12A 85 0,149 90 
18 0.100 41 0.12.6 88 0.180 91 
17 0.101 42 0.120 87 0.161 92 
18 0.102 43 0.127 88 0.1~2 93 
19 0.103 44 0.128 89 0.163 94 
20 0.104 46 0.129 10 · 0.164 95 
21 0.105 48 0.130 71 0.155 98 
22 0.106 47 0.131 72 0.158 97 
23 0.107 48 0.132 73 0.157 98 
24 0.108 49 0.133 74 0.158 99 
25 0.109 50 0.134 75 0.159 100 

Set-Up Fee: up to SSO.OO pet Customer 

Monthly Recurring Charge: up to $10.00 per Customer 

Issued: January :23, 1998 

Issued By: Ronald Tolliver, President 
4!44 BriokeU A venue, Suite 6SO 
Miam.l,FL 33131 

Florida TariffNo. I 
Original Page 38 

Rate • Rata 
0.180 101 0.185 
0.161 102 0.188 
0.182 103 0.187 
0.183 104 0.188 
0.184 105 0.189 
0.185 106 0.190 
0.188 107 0.191 
0.187 108 0. 192 
0.168 109 0.193 
0.189 110 0.194 
0,170 111 0.195 
0.171 112 0.198 
0.172 113 0.197 
0.173 114 0.198 
0.174 116 0.199 
0.176 116 0.200 
0.178 
0.1IT 
0.178 
0.179 
0.180 
0.181 
0.182 
0.183 
0.184 

Effective: 

___ ... 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.1 Switdlal Outbou.ad Dl.l'ftt Dial ~rvlee (Cont.} 

N!SJhiiWHQnd/Holldll 

• Ra:tl • Ra:tl • Ra:tl • 1 0.085 26 0.110 61 0 .135 78 
2 0.088 27 0.111 52 0 .138 n 
3 0.087 28 0.112 53 0.137 78 
4 0.088 29 0.113 &4 0.138 79 
5 0.089 30 0.114 55 0 .1311 eo 
6 0.090 31 0.116 58 0 .1<40 81 
7 0.0111 32 o.11e 57 0.1<41 82 
8 0.092 33 0.117 58 0.142 83 
9 0.093 3.4 0.118 69 0. 1<43 84 
10 o.os.c 35 0.119 eo 0.14<4 85 
11 0.095 36 0.120 81 0.1<45 88 
12 0.096 37 0.121 62 0.148 87 
13 0.097 38 0.122 83 0.1<47 68 
14 0.098 39 0,123 84 0 .148 89 
15 0.099 40 0 . 12<4 65 0.1A9 90 
16 0.100 41 0.125 66 0.160 91 
17 0.101 42 0 .128 87 0.151 92 
18 0.102 43 0.127 68 0.152 93 
19 0 .103 ... 0.128 69 0 .153 94 
20 0.10<4 45 0.129 70 0 .1&4 95 
21 0.105 48 0.130 71 0.155 98 
22 0 .108 47 0.131 72 0.158 97 
23 0.107 48 0.132 73 0.157 98 
24 0.108 49 0.133 7<4 0.158 99 
25 0 .109 50 0.134 75 0.169 100 

Set· Up Fee: up to $50.00 per Customer 

Monthly Rccw:ring Chqc: up to S I 0.00 per Customer 

Issued: Janulll')' 23, 1998 

Issued By: Ronald Tolliver, Prcsiderll 
444 BriclccU Avenue, Sui1o 6SO 
Miami, PL 33131 

Rite 
0.1eo 
0.181 
0 .162 
0.183 
0.184 
0.185 
0 .166 
0 .187 
0.168 
0.189 
0.170 
0.171 
0 .172 
0,173 
0.17<4 
0.175 
0.176 
0 .177 
0.178 
0.179 
0.180 
0.181 
0.162 
0 .163 
0.184 

Florida TllriiTNo. I 
•Original Page 39 

i Rltt 
101 0.185 
102 0.186 
103 0.187 
10<4 0 .188 
105 0 .189 
108 C..190 
107 0.191 
108 0.192 
109 0.193 
110 0 .19<4 
111 0.195 
112 0.198 
113 0.1117 
11<4 0 .198 
115 0.199 
116 0 .. 200 

Effective: 



iTELSA {USA), lnc::. 

4 RATES AND CHARGES (CONT.) 

4.2 Dedicated Oudloud Sel'wlce 

, Rate • Rnt • "* • 1 0.045 28 0.070 51 0.085 78 
2 O.OM! 27 0.071 52 0.096 n 
3 0.047 28 0.072 53 0.~7 78 
4 0.048 2a 0.073 54 0.088 79 
5 0,049 30 0.074 65 O.OGQ 80 
6 0.050 S1 0.0711 118 0.100 at 
7 0.051 32 0,078 117 0.10t 82 
8 0.052 33 o.on 118 0.102 83 
9 0.053 34 0.078 68 0.103 54 
10 0.054 35 0.078 80 0.104 86 
11 0.055 3e 0.080 81 0.106 88 
12 0.0118 37 0.081 82 0.106 87 
13 0.057 38 o.oe:r 83 0.107 88 
14 0.058 39 0.083 84 0.108 811 
15 0.05G 40 0.084 88 0.1~ 80 
16 0.060 41 0.088 ee 0.110 111 
17 0.061 42 o.oee $7 0.111 112 
18 0.062 4S O.OS7 88 0.112 113 
19 0.063 44 0.088 89 0.113 114 
20 0.064 45 0.0811 70 0.114 115 
21 0.065 40 0.080 71 0,1111 116 
22 0.066 47 0.~1 72 0.118 117 
23 0.067 48 o.m 73 0.117 98 
24 0.068 411 0.0113 74 0.118 gg 
25 0.069 ISO 0.~ 75 0.119 tOO 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Recurring Charge: up t.o S I 0.00 per Customer 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, Praident 
444 BrielceU Avenue, Suite 650 
Miami, FL33131 

Florida Tariff No. I 
Original Paae 40 

Rate , Rate 
0.120 10t 0.145 
0.121 102 0.140 
0.122 103 0.147 
0.123 104 0.148 
0,124 105 0.1411 
0.125 106 0.1150 
0.126 
0.127 
0.128 
0.12G 
0.130 
0.131 
0.132 
0.133 
0.134 
0.135 
0.136 
0.137 
0.138 
0,139 
0.140 
0.141 
0.142 
0.143 
0.144 

Effective: 



iTELSA (USA), 11111. 

4 RATES AND CHARGIS (CONT.) 

4.2 Dedieatecl Oatbo11Dd ~I'Yia (CoDt.) 

• Rate • .... ~-.,_ • 1 0 .00 26 0 .070 61 0.085 78 
2 0.04e 27 0.071 52 o.ooe n 
3 0.047 2.8 o.on 53 o,ow 711 
4 0 .048 29 0,073 e.. 0.0$11 78 
6 0.048 30 0 ,074 65 o.oee 80 
6 0 .050 31 0.076 56 0.100 81 
7 0.051 32 0 .078 57 0.101 82 
8 0.052 33 o.on 58 0.102 83 
9 0 .053 34 0.078 50 0.103 84 
10 0 .054 35 0.078 60 0.104 65 
11 0.065 38 0.080 81 0.106 88 
12 0,068 37 0.081 82 0.108 87 
13 0.057 38 0.082 83 0.107 88 
14 0 .058 39 0.083 84 0.108 89 
15 0 .059 40 0.084 85 0.109 90 
16 0.080 41 0.086 ee 0.110 91 
17 0.081 42 0.088 87 0.111 92 
18 0 .082 43 0.087 88 0.112 93 
19 0 .083 44 0 .088 89 0.113 94 
20 0.064 45 0 .069 70 0 .11" 95 
21 0 .065 48 o.oeo 71 0 .115 98 
22 0 .066 47 0.091 72 0.118 97 
23 0.087 48 0.0!12 73 0.117 98 
24 0.068 49 0 .093 14 0.118 99 
25 0.069 150 O.OIM 75 0 .119 100 

Set-Up Fcc: up to $50.00 per CUitomer 

Monthly Recurring Charge: up to $10.00 per Customer 

Issued: January 23, 1998 

Issued 8 y: Ronald Tolliver, President 
444 BrickcU Aveouc. SullO 650 
Miami. PL 33131 

Florida TarlJ'J' No. I 
Original Page 41 

Rata • Rate 
0.120 101 0.146 
0.121 102 0 .148 
0.122 103 0 .147 
0.123 104 0 .1411 
0.124 106 0.149 
0.125 108 0.1150 
0.126 
0.127 
0.128 
0.129 
0.130 
0.1:11 
0.132 
1).133 
0.134 
0.135 
0.136 
0 .137 
0.138 
0.139 
0 .140 
0.141 
0.142 
0 .143 
0 .144 

Effectlvc: 



iTELSA (USA). ~. 

4 RA TF.8 AND CHARGES (CONT.) 

4.2 Dtdkated o.tboud St.w. (Coat.) 

~ llclltdllllllld!l 

• RaW • Rita • "* • Rat8 
1 0.046 28 0 .070 51 0.085 76 0.120 
2 0.048 27 0.071 52 0,()g6 n 0.121 
3 0.047 28 0.072 53 O.OQ7 78 0.122 
4 0.048 2i 0.073 54 0.0118 1e 0.123 
5 0.049 30 0.074 ~ O.OQe 60 0.124 
6 0.050 31 0.075 68 0.100 81 0.125 
7 0.051 32 0 .070 57 0.101 82 0.128 
8 0.052 33 o.on sa 0.102 83 0.127 
9 0.053 34 0.078 611 0.103 84 0.128 
10 0.054 35 0 .078 eo 0.104 85 0.120 
11 0.055 36 0.080 81 0 .105 88 0.130 
12 0.056 37 0 .061 82 0.106 87 0 .131 
13 0.057 38 0J)82 83 0 .107 88 0.132 
14 0.058 39 0 .063 &C 0.106 89 0.153 
15 0.059 40 0,064 85 0.10Q 110 0 .134 
16 o.oeo 41 0.085 88 0 .110 91 0.135 
17 0.061 42 0 .088 67 0.111 82 0.136 
18 0.082 43 0 .087 68 0 .112 93 0.137 
19 0.063 .... o.oaa sg 0 .113 94 0.138 
20 0.064 45 0 .080 70 0 .114 95 0.139 
21 0.065 48 O.OQO 71 0 .115 96 0.140 
22 0.066 47 0 .091 72 0,118 117 0.141 
23 0.067 48 O.OQ2 73 0 .117 98 0.142 
24 0.068 49 0.093 74 0 .118 99 0.143 
25 0.069 50 0 .094 75 0.110 100 0.144 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Recurring CIJatae: up 10$10.00 per Customer 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Briekcll A veocc, Sulle 650 
Miami, PL 33131 

Florida Tarifi'No. I 
Orig.inal P11ge 42 

• ~ 101 0.145 
102 0.146 
103 0.147 
104 0,148 
105 0.1411 
106 0.150 

Effective: 



iTELSA (USA). lDc:. 

4 RATES AND CHARGES (CONT.) 

4.3 SwUclltd IAboa.ad 8a'vlee 

• Ratl • JtMe • RAW • 1 0.0$5 28 0,110 61 0.135 78 
2 0.088 27 0.111 62 0.136 n 
3 0.087 28 0.112 63 0.137 78 .. 0.088 28 0.113 54 0.138 78 
5 0.089 30 0.114 55 0.138 80 
8 0.080 31 0.116 60 0.140 81 
7 0.091 32 0.118 87 0.141 82 
8 0.092 33 0.117 88 0.142 83 
9 0.093 34 0.118 89 0.143 84 
10 0.094 35 0.119 80 0.144 85 
11 0.095 38 0.120 81 0.146 88 
12 0.098 37 0.121 S2 0.148 87 
13 0.097 38 0.122 83 0.147 88 
14 0.098 39 0.123 54 0.148 89 
15 0.099 40 0.124 85 0.148 llU 
16 0.100 41 0.128 88 0.160 111 
17 0.101 42 0.128 87 0.151 92 
18 0.102 43 0.127 88 0.162 93 
19 0.103 44 0.128 69 0.163 84 
20 0.104 46 0.1211 70 0.154 115 
21 0.105 48 0.130 71 0.165 98 
22 0.108 47 0.131 72 0.168 97 
23 0.107 48 0.132 73 0.167 88 
24 0.108 48 0.133 74 0.168 99 
25 0.109 60 0.134 76 0. 169 100 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Recurring Charge: up to SIO.OO per Customer 

Issued: January '23, 1998 

Issued By: Ronald Tolliver, Praiden1 
4144 Brickell Avenue, Sulu= 6SO 
Miami, FL 33131 

Floridll Tariff No. I 
Original Page 43 

Rate • Ratto 
0.180 101 0.185 
0.161 102 0.186 
0.182 103 0.187 
0.183 10.. 0.188 
0.184 105 0.181i1 
0.185 108 0.180 
0.188 107 0.191 
0.187 108 0.1e2 
0.188 109 0.193 
0.189 110 0.184 
0.170 111 0.185 
0.171 112 0.198 
0.172 113 0.197 
0.173 114 0198 
0.174 116 0.1Sfl 
0.176 118 0.200 
0.176 
o.1n 
0.178 
0.179 
0.180 
0.181 
0.182 
0.183 
0.164 

Effective: 



iTELSA (USA), lru:. 

4 RATES AND CHARGES (CONT.) 

4.3 Switched Ioboqd Sel'Vke (Coot.) 

Evening 

• Rate • Rate • Rate • 1 0.085 28 0.110 51 0.135 78 
2 0.086 27 0.111 52 0.136 n 
3 0.087 28 0.112 53 0.137 78 
4 0.088 29 0.113 64 0.138 79 
5 0.089 30 0.114 65 0.1311 60 
8 0.0110 31 0.1115 GO 0.1~ 81 
7 0.0111 32 0.1111 57 0.141 82 
8 0.092 33 0.117 158 0.142 83 
9 0.0113 34 0.118 511 0.143 64 
10 0.094 35 0.1111 60 0.144 85 
11 0.095 36 0.120 81 0.145 86 
12 0.096 37 0.121 82 0.148 87 
13 0.097 38 0.122 83 0.147 88 
14 0.098 39 0.123 84 0.148 89 
15 0.099 40 0.124 85 0.149 110 
16 0.100 41 0.126 86 0.160 91 
17 0.101 42 0.128 87 0.151 112 
18 0.102 43 0.127 88 0.152 113 
19 0.103 "" 0.128 811 0.183 94 
20 0. 10<1 45 0.1211 70 0.184 95 
21 0.105 46 0.130 71 0.155 98 
22 0.106 47 0.131 72 0.156 97 
23 0.107 48 0.132 73 0.157 98 
24 0.108 49 0.133 74 0.1158 99 
25 0.109 60 0.134 75 0.1511 100 

Set-Up Fee: up to SSO.OO per CustomtT 

Monthly Recurring Charge: up to $10.00 per Cuswm.cr 

Issued: Jnnuary 23, 1998 

Issued By: Ronald Tolliver, President 
444 Briclccll Avenue, Suite 650 
Millllli, PL 33131 

Florida Tariff No. I 
Original Page 44 

Rate • Rate 
0.160 101 0.185 
0.161 102 0.186 
0.182 103 0.187 
0.163 104 0.188 
0.~64 105 0.189 
0,188 1(111 o.1eo 
0.11111 107 0.191 
0.187 108 0.1112 
0.188 1011 0 .193 
0.169 110 0.194 
0.170 111 0.195 
0.171 112 0.198 
o.1n 113 0.197 
0.173 114 0.198 
0.174 115 0.199 
0.175 118 0.200 
0.178 
0.177 
0.178 
0.179 
0.160 
0.181 
0.182 
0.183 
0.164 

Effective: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.3 Switched lnboud Service (Coot.) 

• Rate • 
!!Jihtl'>'¥1 I 1ft ndiHoliclay 

Rile • Rail • Rate 
1 0.085 26 0.110 111 0.135 76 0.160 
2 0.066 27 0.111 52 0.136 n 0.161 
3 0.087 28 0.112 53 0.137 78 0.162 
4 0.088 29 0.11~ 54 0.138 79 0.163 
5 0.089 30 0.114 55 0.139 80 0.164 
6 0.090 31 0.116 56 0.140 81 0.165 
7 0.091 32 0.116 57 0.141 82 0.188 
8 0.092 33 0.117 58 0.142 83 0.187 
9 0.093 34 0.118 5i 0.143 84 0.168 
10 0.094 35 0.119 80 0.144 85 0.169 
11 0.095 36 0.120 81 0.146 88 0.170 
12 0.096 37 0.121 62 0.148 87 0.171 
13 0.097 38 0.122 63 0.147 88 0.172 
14 0.098 39 0.123 64 0.148 69 0.173 
15 0.099 40 0.124 85 0.149 90 0.174 
16 0.100 41 0.126 88 0.180 91 0.175 
17 0.101 42 0.128 67 0,161 92 0.176 
18 0.102 43 0.127 68 0.152 93 0.1n 
19 0.103 44 0.128 69 0.153 a. 0.178 
20 0.104 415 0.129 70 0.1541 95 0.179 
21 0.105 46 0.130 71 0.165 98 0.180 
22 0.10:. 47 0.131 72 0,158 97 0.181 
23 0.107 48 0.132 73 0.157 98 0.182 
24 0.108 49 0.133 74 0.158 99 0.183 
25 0.109 80 0.134 75 0.159 100 0.184 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Recurring Charge: up to $10.00 per Customer 

Issued: J11nuary :23, I 998 

Issued By: Ronald Tolliver, Preaident 
444 Brickell A venue, Suite 6SO 
Miami, FL 3-313 I 

Florida TorlffNo. I 
Original Page 45 

' Rata 
101 0.185 
102 0.166 
103 0.187 
104 0.188 
105 0.189 
108 0.190 
107 0.191 
108 0.192 
109 0.193 
110 0.1a-4 
111 0.195 
112 0.198 
113 0.197 
114 0.198 
116 0.1~ 
116 0.200 

liffcctlvc: 



iTELSA {USA), lnc. 

4 RATES AND CHARGES (CONT.) 

4.4 Dedicated l aboud Service 

• Rata • Rll .. 
!?!l • Rat; • 1 0.045 26 0 .07'0 51 0.0115 76 

2 0.046 27 0.011 62 0.0811 77 
3 0.047 28 0 .072 63 0 .0117 78 
4 0.048 :N 0.073 64 0,088 78 
5 0.048 30 0.014 65 0.0118 80 
6 0.0110 31 0.075 ae 0.100 81 
7 0 .051 32 0 .076 57 0.101 82 
8 0.052 33 0.077 58 0.102 83 
9 0.053 34 0 .078 58 0.103 64 
10 0.054 35 o.m 80 0.104 85 
11 0.055 36 0.080 81 0 .105 68 
12 0.056 37 0 .0111 82 0 .106 87 
13 0.057 38 0.0112 83 0 .107 88 
14 0.058 311 0.083 84 0.108 811 
15 0.059 40 0.084 85 0 .1011 90 
16 o.oeo 41 0.085 68 0.110 8 1 
17 0.061 42 0.0116 87 0.111 92 
18 0.062 43 0 .. 087 88 0.112 93 
19 0.063 44 0.088 69 0.113 94 
20 0.064 45 0 .089 70 0.114 95 
21 0.065 46 0.0110 71 0.115 96 
22 0.088 47 0.0111 72 0.118 97 
23 0.067 48 0.092 73 0 .117 88 
24 0.068 49 0.0113 74 0.118 99 
25 0.069 50 0 .094 75 0.119 100 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Recurring Charge: up to S I 0.00 per Customer 

Issued: JMuary 23. 1998 

Issued By: Ronald Tolliver, Prc:sidcm 
444 Brickell Avenue, Suite 650 
Miami, PL 33131 

Florida Tariff No. I 
Original Paac 46 

Reg • Rat. 
0.120 101 0.145 
0.121 102 0 .146 
0.122 103 0.147 
0.123 104 0 .148 
0.124 105 0.149 
0.125 106 0.150 
0.126 
0.127 
0.128 
0 .129 
0.130 
0.131 
0.132 
0.133 
0.134 
0.135 
0.136 
0 .137 
0 .138 
0. 139 
0 .140 
0.141 
0.142 
0 .143 
0.144 

Effective: 



iTELSA (USA}. Inc. 

4 RATES AND CHARGES (CONT.) 

4.4 Dedi~ ted IaboQd SeMel (CoaL) 

~ 

• ~ • Rite • Rnt • 1 0.045 28 0.070 51 0.085 78 
2 0.048 27 0.071 52 O.Oile 77 
3 0.047 28 0.072 53 0.0$7 78 
4 0.048 29 0.073 54 0.098 79 
5 0.049 30 0.074 515 0.099 80 
8 0.050 31 0 .0715 58 0.100 81 
7 0.051 32 0.078 57 0.101 82 
8 0.052 33 o.on 68 0.102 83 
9 0.053 34 0.078 5ll 0.103 84 
10 0.054 35 0.079 eo 0.104 86 
11 0.055 38 0.080 01 0.105 eo 
12 0.058 37 0 ,081 82 0.108 87 
13 0.057 38 0.082 83 0.107 88 
14 0.058 39 0.083 84 0.108 89 
15 0.059 40 0.084 e5 0.109 90 
18 0.060 41 0.085 88 0.110 91 
17 0.081 42 0.088 87 0.111 92 
18 0.082 43 0.087 88 0.112 83 
19 0.083 44 0,088 89 0 ,113 04 
20 0.084 45 0.089 70 0.114 115 
21 0.085 48 0.090 71 0.115 96 
22 0.066 47 0.091 72 0.118 97 
23 0.087 48 0.082 73 0.117 98 
24 0.088 49 0.093 74 0.118 99 
25 0.089 50 0.094 715 0.119 100 

Set-Up Fee: up to SSO.OO per Customer 

Monthly Reeuni.ng Charge: up to Sl 0.00 per Customer 

Issued: January 23, 1998 

l.ssued By: Ronald Tolliver, President 
444 BrickeU AVenue, SuiiA: 650 
Miami, PL 33131 

Florida To.rifT No. I 
Original Page 47 

~ • Raw 
0.120 101 0.145 
0.121 102 0.148 
0.122 103 0.147 
0.123 104 0.148 
0.124 105 0.149 
0.125 108 0.150 
0.128 
0.127 
0.128 
0.129 
0.130 
0.131 
0.132 
0.133 
0.134 
0.135 
0.138 
0.137 
0.138 
0.139 
0.140 
0.141 
0,142 
0.143 
0.144 

Effective: 



iTELSA (USA), Inc. 

4 RATES AND CHAltGES (CONT.) 

4.4 Dtdated labouad Strvke (Coat.) 

• Rate • Nlotltl<!•••~· ndiHollclay 
Raile • "* • Rate 

1 0.046 26 0.070 51 o.oes 76 0.120 
2 0 .046 27 0.071 &2 o.~ T7 0 .121 
3 0.047 26 0.072 53 0.097 78 0.122 
4 0.048 29 0.073 154 O.QQ8 70 0.123 
5 0.049 30 0.074 55 0 .099 80 0.124 
6 0.050 31 0.075 158 0,100 81 0.125 
7 0.051 32 0.078 57 0.101 82 0.126 
8 0.052 33 0.017 68 0.102 83 0.127 
9 0.053 34 0.078 511 0,103 84 0.128 
10 0.054 35 0.079 60 0.104 85 0.129 
11 0.055 36 0.080 61 0.105 86 0.130 
12 0.056 37 0.081 82 0.108 87 0.131 
13 0 .057 38 0.082 83 0.107 88 0.132 
141 0.058 39 0.083 84 0.108 89 0.133 
15 0.059 410 0.0841 65 0.109 90 ().1:1.4 
16 0.080 411 0.085 88 0.110 91 0.135 
17 0.061 412 0.088 97 0.111 92 0.138 
18 0.062 413 0.087 88 0.112 &3 0.137 
19 0 .063 44 0.088 69 0.113 94 0.138 
20 0 .064 45 0.089 70 0.114 95 0.139 
21 0.065 416 0.090 71 0.115 98 0.140 
22 0 .088 47 0.091 72 0.118 97 0.1411 
23 0 .067 48 0.092 73 0.117 98 0 .1412 
24 0 .068 419 0.093 74 0.118 99 0 .143 
25 0.069 50 0.094 75 0.119 100 0 .144 

Sc:t-Up fee: up 10 SSO.OO per Customer 

Month! y Rec:um na Cbatac:: up to $10.00 pc:r Customer 

Issued: January 23, 1998 

Issued Oy: Ronald ToUiver, Prealdeot 
444 Brickc:U .Avenue, Sui~ 6SO 
MilUtli, FL 33131 

Floridn Tarifl'No. I 
Origii'UI! Page: 48 

• Rate 
101 0.145 
102 0.148 
103 0.147 
104 0.148 
105 0.149 
108 0.150 



iTELSA (USA), Inc. Florida Tariff No. I 
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4 RATES AND CRARGF..S (CONT.) 

4.5 Prepaid Pltoae Card Services 

4.5.1 Promotioul Pboae Card Program 

• - ' - , ..... ' ..... Dey 

• Rille ' Ra.le • - • ~ 
1 0.030 28 0.156 51 0.280 78 OA05 10 1 0.530 128 0.855 151 0.780 178 0.1105 
2 0.035 27 0.180 112 0.245 11 0.410 10:2 0.535 127 o.eeo 152 0.785 117 0.810 
3 0.040 2$ 0.185 53 0.2110 78 0.415 103 0.540 1:U 0.865 153 0.7110 178 0.1115 
4 0.045 211 0.170 54 o.- 111 OA20 104 0.545 1211 0.810 154 0.7115 1711 0.820 
5 0.050 30 0.175 58 0,300 eo 0,428 106 0.580 130 0.815 155 0.800 180 0.1125 
8 0.05!5 31 0.180 58 0.305 81 0.430 100 0.555 131 o.eeo 1efl 0.806 181 o.m 
7 0.080 32 0.185 57 0.310 82 OAM 107 0.680 132 o.w 157 0.810 182 0.8311 
a 0.085 33 0.1110 58 0.310 83 0,440 100 0.5115 133 oso 158 0.815 183 0.840 
II 0.070 9-4 0.1115 S8 0.320 84 ~ 1011 0.810 134 o.8115 1511 0,820 184 0.1145 
10 0.075 35 0.200 eo 0.326 85 OA80 110 ()..575 13& 0.700 110 0.820 185 0.1150 
11 0.080 30 0.205 81 0:330 ee OA88 111 0.580 138 0.705 181 0.830 188 0.1155 
12 0.055 37 0.210 82 0.330 fr7 o . ..eo 112 0.555 137 0,710 152 0.835 187 0.1180 
13 0.0110 3& 0.215 83 0.340 88 OA88 113 0.5110 13& 0.7 15 153 0.840 188 0 .084 
14 0.095 311 0.220 04 0.340 88 OA70 114 0.6115 1311 o.no 104 0,845 1811 0.870 
15 0.100 40 0.22.5 85 0,350 80 0.476 115 o.eoo 140 0.728 165 0.650 180 0.1170 
18 0.106 41 0.230 ee o.355 111 0.480 IUS 0.105 141 0.730 11511 0.855 1111 0.980 
17 0.110 42 0.235 81 0.380 112 OM5 117 ()..510 142 0.735 187 0.880 1112 0.1186 
18 0.115 43 0.240 88 0.385 93 0.4110 118 0.015 143 0.740 188 0.865 193 0.11110 
Ill 0.120 44 0~ IS$ 0.370 114 O.A115 1111 0.820 144 0.745 1811 0.870 1114 0.8115 
20 0.125 45 0.260 70 0.375 115 o.eoo 12Xl 0.820 14$ 0.7150 170 Q.a75 1115 1.000 
21 0.130 46 0.255 71 0.380 115 0.505 121 0,830 146 0.755 171 0.880 
22 0.135 47 0.280 72 0.385 117 0.1510 122 0.836 147 0.780 172 0.885 
23 0.140 48 0.265 73 0.3110 115 0.615 123 0,840 148 0.765 173 0.8110 
24 0.145 411 0.270 74 0.3115 1111 0.820 124 0.545 1411 0.770 174 0.8Q5 
25 0.150 50 0.275 75 0.400 100 0.525 128 0.8150 150 0.178 175 0.1100 

I st Minute SW'Cbatge: Company may assess a per call surcharge ns follows: SO.OS, SO.I 0, SO.I S, 
S0.20m S0.2S, S0.30, S0.3S, $0.40, S0.4S, SO.SO, SO.SS, $0.60, $0.6S, SO. 70, S0.7S, SO. SO. SO.BS. 
$0.90, $0.9S, SJ.OO, or equal to tho elwge for the first minute of use (tho amount of the 
surcharge will vary by rate plan). 

Payphone Compensation Surcharge: See Section 2.1S 

Issuer!: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 BrickciJAvenuc, Suile 6SO 
Mami, PL 33 1'31 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Plloae Card Servleel (Coat.) 

4.5.1 Promotioul Pbone Card PfOJRm (Cont.) 

Event 
II Rille ~ Rille ' ..... ' !tate II Rille • ..... ' !Raw • Rille 
1 0.030 2e 0.1156 51 0.210 78 OAOII 101 0.630 12& 0.6$5 151 0 .780 178 O.QOS 
2 0.035 27 0.1110 52 0.2M 77 0.410 102 0.6» 121 o.eeo 152 0.785 177 0.810 
3 0.040 28 0.1115 63 0.2110 78 OA15 10) 0.640 128 O.ell5 163 0.7110 178 0.815 
4 0.045 2G 0.170 54 0.2115 711 OA20 104 0.545 12G 0.870 154 0 .785 1711 0.820 
6 0.060 30 0.175 65 o.300 eo 0,425 106 0.6110 130 0.875 1156 o.aoo 1110 O.V25 
6 0.056 31 0.110 • 0.305 11 OA30 106 0.656 t31 o.eeo 154 0 .106 181 0.830 
7 0.0110 32 0.115 S7 0-810 82 OAM 107 0.660 132 0.615 157 0.8 10 182 0.1136 
8 0.065 33 0 .180 156 0.316 13 0.440 108 0.545 133 0.680 158 0.1115 163 O.G4Q 
II 0.070 34 0.185 611 0-820 54 0.445 1011 0.670 134 o.aes 1611 0 .820 154 0,1145 
10 0.076 36 0.200 eo 0.328 15 0.4110 110 0.576 135 0.700 1110 0,826 185 0.050 
11 0.050 36 0.205 81 0.330 ee 0.456 111 0.8110 135 0.706 151 0.630 188 0 .1156 
12 O.OM 37 0.210 82 o.:w 57 OAIIO 112 0.665 137 0.710 182 0.1136 157 0.1110 
13 0.080 38 0.216 83 0.340 88 OAII5 113 0.6110 136 0.715 183 0.840 188 0.11116 
14 0.0115 311 0.220 64 0.346 58 0;470 114 0.685 1311 0.720 154 0 .845 189 0.870 
15 0.100 40 o.22IS 66 0.360 80 0.476 115 o.eoo 140 0.726 165 0.850 180 0.1176 
18 0.106 4 1 0.230 86 0.3115 111 OAIIO 115 0.605 141 0.730 1116 0.6$5 181 0.8110 
17 0.110 42 D.235 870,3111 w 0.465 117 0.610 142 0.735 167 0.8110 1W O.IIS5 
18 0.115 43 0.240 • 0.386 D3 0.490 118 0.815 14.3 0.740 1M 0.886 103 0.9110 
19 0.120 -44 0.245 ee 0.370 114 OAII5 1111 0.620 144 0.745 1811 0 .870 104 0.1195 
20 0.125 45 0.250 70 0.378 115 o.aoo 120 0.625 145 0.7110 170 0.11715 1e5 1.000 
21 0.130 480.255 71 0..3110 "" 0.1105 121 0.630 148 0.7515 111 o.aao 
22 0.135 47 0.2CIO 72 0.315 87 ().510 122 0.635 147 0.780 172 0.815 
23 0.140 44 0.265 73 0.3110 "" 0.515 123 0.840 148 0.7815 173 0.880 
24 0.145 411 0.270 74 0.385 118 0.420 124 0.645 149 0.770 174 0.885 
25 0150 50 0.275 75 0.400 100 0.525 128 o.eao 150 0.776 176 0 .800 

1st Minute Surcharge: Company may auess a per call surcharge as foUowa: $0.05, $0.10, SO. IS, 
S0.20m $0.25, $0.30, S0.3S, $0.40, $0.45, $0.50, $0.55, $0.60, S0.6S. S0.70, $0.75, $0.80, $0.85, 
$0.90, $0.95, SJ .00, or equal to the cbatge for the first minute of use (the amount of the 
surcharge will vary by m1e plan). 

Payphone Compensation Surcllllge: Sec Section 2.1 S 

Issued: January 23, 1998 

Issued By: Ronald ToUiver, President 
444 Brickell Awnue, Suite 6SO 
Miami, P'L 33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Pn:pald Pboae Card Servkta (Coat.) 

4.5.1 Promotioaal PIIODe Card Propua (Coat.) 

MalltflVIIU ndiUollday 

' Rd. ' Rd. • Ralil • Ralil • Ralil • Ralil • Ralil ' Ralil 
1 0.030 26 · o.155 51 0.280 7fl 0.405 101 O.ll30 121! O.fliWS 151 0 .780 171! 0.805 
2 0.035 27 0.1110 62 0.21! n 0.410 102 0.635 121 o.eeo 162 0.7&5 tn o.oto 
3 0.040 28 0.185 63 0.2&0 7fl OA15 103 0.540 128 0.865 163 0 .7110 17& 0.1115 
4 0.045 211 0.170 54 0.295 711 0.420 104 0.545 1211 0.1!70 115-4 0 .7115 179 0.020 
5 0.0&0 so 0.175 55 0.300 eo 0~ 105 0.550 ISO OJI75 185 0.800 180 0.925 
6 O.o&S 31 0.180 &eO.JOII 11 0.430 101 0.655 131 OMO 155 0.101 181 O.o30 
7 0.050 32 0.185 61 0.,10 ea M38 101 o..eeo t32 o.eaa 1117 0 .810 liZ 0.838 
6 0.065 33 0.100 55 0.315 83 0.440 101 0.555 133 O.flGO 1151! 0.815 183 0.840 
9 0.070 34 0.195 5110.320 ... OA45 108 0.570 134 0.1!11$ 1511 0.820 114 0.84$ 
10 0.075 3.5 0.200 eoo.m 850.4&0 110 0.675 13.5 0,700 1110 0.826 185 0.950 
11 0.080 360.205 81 0.330 ee OMII 111 0.580 136 0.705 101 0.830 tee o.ll66 
12 0.085 37 0.210 fl2 0.335 87 0.4110 112 OMS 137 0.710 11!2 0.835 187 0.9110 
13 O.OGO 38 0.215 fl3 0.340 ea OM& 113 0.500 138 0.715 183 0.140 18& 0.955 
14 0.095 311 0.220 15-4 0.345 811 0.470 114 0.5115 1311 0.720 115-4 0.1145 1811 0.1170 
15 0.100 40 0.225 85 0.3eO GO 0.478 115 0.800 140 0.725 185 0,1150 100 0.1175 
16 0.105 41 0.230 efl0.355 111 0.4110 118 0.1!05 141 o.rso 155 0.855 1111 0.1180 
17 0.110 42 0.23.5 67 0.3110 Q2 045 117 0.810 142 0.735 167 0.860 1112 0.1185 
18 0.115 43 0.240 680.385 113 OAGO 118 o.815 143 0.740 tee o.IIM 1113 0.900 
19 0.120 44 0.245 811 0.370 114 0.495 1111 0.820 144 0.745 1811 0.870 1114 0.11116 
20 0.125 45 0.250 70 0.375 115 0.600 120 O.fl25 145 0.750 170 0.876 1116 1.000 
21 0.1SO 48 0.255 71 0.380 116 0.606 121 0.830 148 0.755 171 0 .680 
22 0.135 47 0.2fl0 72 ().386 117 0.010 122 0.035 147 0.7110 172 0.11115 
23 0.140 480.285 73 0.3110 110 0.815 123 0.040 148 0,755 173 0.800 
24 0.145 49 0.270 74 0.3115 1111 0.620 124 0.1145 1411 o.no 17" 0.8115 
25 0.150 60 0.275 75 0.400 100 0.1525 125 0.660 150 o.n& 175 0 .1100 

I st Minute Surc!Jarge: Company may assess a per call surc:lwge ll:l follows: $0.05, $0.1 0, $0. 1 S, 
$0.20m $0.25, $0.30, $0.35, $0.40, $0.45, $0.50, SO.SS, $0.60, $0.65, $0.70, $0.75, $0.80, $0.85, 
S0.90, $0.95, $1 .00, or equal to the charge for the first minute of use (the amollll't of the 
surcharge will wry by rate plan). 

Payphone Compensation SUJtharge: Sec Section 2.1 S 

Issued: Ja:nwy .23, 1998 

Issued By: Ronald Tolliver, Presldcn.t 
4!44 Brickell A venue, Suilc 6SO 
Miami, FL 33131 

E.fTectJvc: 



iTELSA (USA), lnc. 

4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Plloae Card Serricel (CoDL) 

4.5.2 Prom.otiODal PlloDe Card Program Reebar&~ 

Recharge 
;; Rat. 
1 0.160 
2 0.165 
3 0.160 
4 0.165 
5 0.170 
6 0.175 
7 0.160 
e 0.165 
9 0.190 
10 0.1G5 
11 0.200 
12 0.205 
13 0.210 
14 0.215 
15 0.220 
16 0.225 
17 0.230 
18 0.235 
19 0.240 
20 0.245 
21 0.260 

Florida TaritTNo. I 
Original Page 52 

Merchant Bank Surcharge (for Rcchargc/Actlvlltlon billed to 11 credit card): S0.40 + 7% of 
rechllrse amount 

I st Minute Surclwse: Company may~ a per call surciJa:rse as follows: $0.05, SO.I 0, $0.1 S, 
S0.20m S0.2S, $0.30, $0.3S, $0.40, S0.4S, SO.SO, SO.SS. $0.60, S0.6S, $0.70, $0.15, $0.80, $0.85, 
$0.90, $0.95, $1 .00, or cq\llll to lbc cbaric for the first minute of use (the amount of the 
surcharge will very by ra1e plan). 

Payphone Compensation Surctwae: See Seetlon 2.1 S 

Issued: JanUlll')' 23, 1998 

Issued By: Ronald Tolliver, President 
444 Brickell Avenue, Sulte6SO 
Miami, PL 33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Phoae Card Scrvka (Coat.) 

4.5.3 Ac:tivatloa Prom• 

• Raile • - • - • - • - • - • ~~~~- • -1 0.100 28 0.225 51 0.350 , OA711 101 o.eoo 128 0.725 151 0.81l0 178 0.875 
2 0.105 27 0,230 52 o.w n OMO 102 o.eos 127 0.730 152 0.855 1n 0.880 
3 0.110 28 0.235 153 0.3110 7a OA85 103 0.810 128 0.735 163 0.100 178 0.885 
4 0.116 28 0.2AO 114 0.3811 "' O.A80 104 0.815 128 0.740 1114 o.ees 178 0.1180 
5 0.120 30 0.2.45 86 IU70 10 O.A85 108 0.820 130 0.746 185 0.870 180 0.8115 
8 0.125 31 0.280 ee 0.378 ., 0.500 105 0.5211 131 0.780 150 0.875 181 1.000 
7 0.130 32 0.2155 1570.310 112 o.eos 107 0.830 132 0.786 157 0.880 
8 0.1~ 33 0.2110 5I 0.3!16 83 0.510 105 0.&5 133 0.780 1158 0.556 
9 0.140 34 0.285 1180..380 14 0.518 108 0.$40 134 0.786 1118 0.8110 
10 0.14$ 35 0.270 10 0$5 Ill OJI20 110 0.846 135 0.710 110 0.885 
11 0.150 3e o.m 81 0,400 ee 11.528 111 0.880 138 o.m 181 0.900 
12 0.155 37 0.210 820AOI! 87 0.530 112 0.855 137 0.780 1112 o,goe 
13 0.180 38 0.285 03 OA10 .. O.e35 113 o.eeo 135 ().715 103 0.810 
14 0.185 39 0.280 14 O-i15 118 0,840 114 o.oeo 139 0.780 1114 0.815 
15 0.170 40 0.2115 e5 OA20 80 0.1145 115 0,870 140 0.788 185 0.820 
16 0.175 41 ().300 M O.A28 81 0.880 118 0.876 141 0.500 tee oma 
17 0.180 42 0.305 87 OA30 82 (),866 117 0.580 t42 o.eos 187 0.830 
18 0.185 43 0.310 88 OA35 83 0.510 118 0.886 143 0.810 1011 0.936 
Ill 0.180 44 0.315 811 0.440 84 o.585 1111 0.880 144 0.815 1118 0.1140 
20 0.195 .&5 0.320 10 0..446 Q5 OA70 120 0,885 1<&$ 0,820 170 0.845 
21 0.200 46 0.325 71 D.<l50 118 o.815 121 0.700 l<l& 0.825 171 0.850 
22 0.205 47 0.330 12 Of4011 117 0.680 122 0.708 147 0.830 172 0.9$5 
23 D.210 <l8 o.w n OMO 118 OMis 123 0 .710 1<l8 0.835 173 0.1180 
24 0.215 

"" 0.340 
74 OAM 1111 0.5410 12<& 0.715 1411 0.840 17<4 0.8011 

25 0.220 50 0.345 75 O.A70 100 0.611!1 125 0.720 150 0.11<45 175 0.070 

IS1 Minute Sun:harae: Compeny may assess D per call surcharge ns follows: $0.05, $0.10. $0.15, 
S0.20m $0.25, S0.30, $0.35, $0.40, $0.45, SO.SO, SO.SS, $0.60, $0.65, SO. 70. $0.7~. $0.80. $0.85, 
$0.90, $0.95, $1.00, or equal to the clwie for the tirS1 minute of use (the arooum of tile 
surcharae wiJ I vary by rotc plan). 

Payphone Compensation SIJtCb.usc: See Section 2.1 S 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, President 
444 Briclcell Avenue, Sulte 650 
Mlarol, PL 3313 I 

Eft'ecdvc: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Pltooe Card Sen-t 111 (CoaL) 

4.S.3 Adh'atloo P•ov .. (Coat.) 

I R.- I R.- I - • 
l:vtnlna -- • ..... I - • - • -1 0.100 2e 0.225 51 0.380 7e ~75 tot o.eoo 12e 0.725 151 0.1110 170 0.1170 

2 0.105 27 0.230 520.355 T7 OAO 102 D.eO!I 127 0.730 152 0.8&5 1T7 0.1180 
3 0.110 20 0.235 53 ueo .,. OMS 103 0.010 1211 o.no 153 0.1100 118 0.815 
4 0.116 28 0.240 114 0.3116 78 OMO 104 0.011! 128 0.740 164 0.865 178 0.8110 
6 0.120 30 0.245 INS 0.370 eo OAO 10& o.o20 130 0.741! 1116 0.170 180 0.&85 
II 0.125 31 O.lM 1!11 o.m II D.I!OO 1011 0.$2! 131 0.780 11!11 0.875 181 1.000 
7 0.130 32 0,266 570.310 12 o.eoe 107 0.830 132 0.7116 157 0.1110 
II 0.1~ 33 o.zeo 1!11 o.3l6 p 0.110 101 0.8)5 133 0.780 1oa Mao 
9 0.140 34 0.2e5 118 0.380 " 0.5111 100 0.1140 134 0.755 1118 0.880 
10 0.145 35 0.210 eo o.- 85 D.520 110 0.845 135 0.170 180 0.885 
11 0.1!50 311 0.275 81 0,400 1111 D.525 111 O.et!O 1311 o.no 1111 ().800 
12 0.155 37 0.280 82 D.AOI! 87 0.1130 112 0.855 137 0.780 182 0.80& 
13 0.160 311 0.285 83 OA10 81 0.536 11) 0.1111(1 138 0.755 183 0.810 
14 0.165 38 0.280 114 OA15 Ill 0.1140 114 0.865 138 0.780 1114 U15 
16 0.170 40 0.285 86 OA20 110 0.1145 1111 0.870 140 0.1116 155 0.820 
18 0.175 41 0.300 580.425 Ill 0.1160 118 o.575 141 0.800 Hill 0.825 
17 0 .180 42 0 .305 87 0.-430 82 o.85l! 111 o.eeo 142 0.806 157 0.030 
18 0.185 43 0.310 88 0,435 ~ 0.580 1111 0.865 143 0.810 188 0.11~ 
19 0.190 44 0.316 118 OA40 84 0.665 110 0.890 144 0.8111 1119 0.040 
20 0.195 45 0.320 10 OMS 115 0.570 120 0.8116 145 0.1120 170 0.846 
21 0.200 411 0.325 71 OASO 81 o.576 121 0.700 1411 0,128 171 0.0!50 
22 0.205 47 0.330 12 OA611 97 0.!80 122 0.108 147 0.830 172 0.85& 
23 0.210 48 0.3$5 13 o._.80 Ill 0.665 123 0.710 148 0.838 173 0.1110 
24 0.215 49 0.340 74 OA88 118 0.890 124 0.711! 1411 0.1140 174 0.055 
25 0.220 !50 0.345 711 OA10 100 0$5 120 0.720 160 0.1146 176 0.1170 

I si Minute Surcbarge: Comp~ny may asKSS a per c:aJIIW'CbArge u follows: $0.05, $0.1 0, $0.15, 
S0.20m S0.2S, $0.30, $0.35, $0.40, $0.45, $0.50, $0.55, $0.60, S0.6S, SO. 70, $0.75, S0.80, $0.85, 
$0.90, $0.95, $1.00, or equal to the charge for the first minute ofiUC (the amount of the 
surcharge will wry by rate plan). 

Pnyphone Compensation Surcharge: See SeeUon 2.1 S 

Issued: January 23, 1998 

Issued By: Ronald ToiUver, Praident 
444 Brickell A venue. Suite 650 
Miami, FL 33131 

EfTcc:tivc: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.5 Pftpaid ra.o.e <Ani Senko (Ceet.) 

4.5.3 Acdvadoa Propus (Coat.) 

I 0.100 2e 0.225 51 0,3110 78 O.A75 
2 0.105 27 0.230 52~ 77 OAIO 
3 0.110 25 D.235 5S 0.380 78 OMO 
4 0.115 :1$ 0.2AO 54 0.3116 711 OMO 
5 0.120 30 0.2.45 55 O.S70 eo OA& 
6 0.125 31 0.2!..) 56 0.375 11 0.800 
7 0.130 32 0.255 57 o.aeo 12 0..808 
8 0.135 33 0.2e0 56 O.U5 83 0..810 
9 0.140 34 0.285 (!8 0.390 84 0.515 
10 0.145 35 0.270 eo o.- 85 0.820 
11 0.1150 3e 0.275 61 O.AOO ee 0.425 
12 0.155 37 0.280 112 OAo5 11 0.630 
13 0.1150 38 0.285 8S O.A10 ee 0..5311 
14 0.1115 311 0.200 84 0.415 60 0.540 
15 0.170 40 0.285 55 OA20 110 0.545 
Ill 0.175 41 0.300 ee 0.4211 01 0..5150 
17 0.180 42 0.305 117 OA30 Q2 0.5011 
18 0.185 43 0.310 118 0.435 03 o.aao 
18 0. 1110 .. 0.315 ell 0.440 114 o.eee 
20 0.185 45 0.320 70 O.A45 011 11.670 
21 0.200 45 0.326 71 OAIIO 011 0.&75 
22 0.205 47 0.330 72 OA55 111 o.aao 
23 0.210 48 D.335 13 0.480 118 0.515 
24 0.216 411 0.340 74 0,406 99 0.&110 
26 0.220 50 0.348 78 O.A70 100 0.598 

101 o.eoo 128 0.72.5 
102 0,1106 127 0.730 
103 0..810 128 0.735 
104 0.815 1211 0.740 
105 0.820 130 0.745 
108 0.826 131 0.7150 
1a7 0.430 132 0.756 
105 0.835 133 0.780 
109 0.840 134 0.785 
110 0.845 135 0.770 
111 D.850 138 0.775 
112 D.8e6 137 0.780 
113 o.eeo 138 0.785 
114 0 .11115 138 0.100 
115 0..870 140 0.1116 
1111 0.1175 141 0.800 
111 o.eeo 142 0.805 
118 0.685 143 0.410 
118 D.II1IO 144 0..815 
120 0.895 145 0.820 
121 0.700 145 0.825 
122 0.705 147 0..830 
123 0.710 148 0.835 
124 0.7111 140 0.840 
125 0.720 150 0.845 

Florida TarilfNo. I 
Original ~ge ss 

151 1).450 176 0.1175 
152 0.855 177 O.lleO 
153 OAeO 178 D.8U 
154 0.865 11e o.-
155 U70 180 O.llM 
156 O.t75 181 UIOO 
157 o.aao 
156 0.885 
11!8 0.880 
1eo o.eee 
1111 0,800 
1112 0.8011 
11!3 0.010 
liM 0.1115 
1115 0.1120 
1611 0.1125 
1117 0.030 
168 0.035 
180 0.1140 
170 0.045 
171 0.11150 
172 0.0115 
173 OJI80 
174 0."-5 
175 0 070 

I S1 Minute Surcharge: Company may assess a per call surehargc as follows: SO. OS, $0.10, SO. IS, 
$0.20m $0.25, $0.30, $0.3S, $0.40, $0.4S, $0.50, SO.SS, $0.60, $0.6S, $0.70, $0.15. $0.80, SO.BS. 
$0.90, $0.95, $1.00, or equal to the charge for the first minute of usc (the llltlount of the 
surcharge will vary by rate plan). 

Poyphone Compensation SurW!arge: Sec ~on 2.1S 

Issued: J 1111uary 23, 1998 

Issued By: Ronald Tolliver, Praldcnt 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid PlloH Card 8enicel (CoaL) 

4.5.4 Acttvatto. PJ'OII'Ul Recbrce 

II Rata I ... • ... I ... ~ ... I ... I ... I ... 
1 0.100 28 o.225 111 ().3110 

.,. 0,475 101 0.1100 128 0.725 1!11 o.uo 1711 0.076 
2 0.105 27 0.2!10 1120.31111 77 OMO 10:2 OJI05 127 0.730 152 0.1165 177 OMO 
3 0.110 28 0.2)15 ~0.- 711 QM5 103 OJ510 128 0.735 1~ o.aeo 178 OM6 .. 0.116 211 0.2AO &C0.386 N OMO 104 0.016 1211 0.740 1&C 0 .8811 IN OJKIO 
5 0.120 30 0.245 116 0.370 eo OA85 105 0.1120 130 0.7411 1116 0.870 180 0.8ll5 
6 0.125 31 0.280 • 0.375 81 D.500 105 0.1125 131 0.750 158 0.875 181 1.000 
7 0.130 32 0.255 57 0,380 112 U05 101 o.eso 132 0.756 157 0.880 
8 0.135 33 0.2:80 58 ().38!1 8S 0.110 105 0.1135 1» 0.7110 1M o.eea 
9 0.1<40 34 0.2e6 • G.380 84 0.615 108 0.840 1&4 0.756 188 0 .890 
10 0.145 35 0.270 800.31111 aa o.J2D 110 OJ5411 135 0.770 180 0 .895 
11 0.150 36 0.%7& 81 OAOO 88 (U525 111 0.1160 136 0.778 1111 0.000 
12 0.165 37 Q.2AI() 112 OA08 87 0.830 112 0.1155 137 0.780 1112 0.905 
13 0.180 38 0.285 83 OA10 88 0.835 113 o.aeo 138 o.m 183 0.010 
14 0.1115 39 0.290 04 OA18 89 0.540 114 o.w 139 O.NO 1&C 0 .915 
15 0.170 <40 D.2G5 116 OA20 90 0.645 118 0.870 1<40 0.786 1115 0 .820 
18 0.17!1 41 0.300 ee OA7e 91 o.eeo 118 o.ere 141 0.1100 1811 O.OZII 
17 0.180 42 0.305 1ST OA30 112 0.111111 117 0.880 142 o.aoe 1117 0.930 
18 0.1115 43 0..310 118 OAM 83 0.580 118 o.eas 143 D.410 188 0.8311 
111 0.190 44 0..31!1 88 OMO 114 0.665 1111 0.1190 144 0.818 1&11 O.o40 
20 0.195 45 0.320 70 0-'411 85 0.570 120 0.895 145 0.1120 170 0.0..!1 
21 0.200 411 0.326 71 0.450 118 o.m 121 0,700 148 0.825 171 0.860 
22 0.205 47 0.330 72 0.466 117 0.680 122 0.705 147 0.830 172 0.115& 
23 0.210 48 0.335 73 OAIIO Ge 0.885 123 0.710 148 0.835 173 0 .1180 
24 0.2111 411 0..3<40 7-4 0,488 911 0.590 124 0.715 1411 0.&40 174 0 .96& 
2!1 0.220 50 O.S45 75 D.470 100 0$5 126 0.720 150 0.848 178 0.870 

Merchant Bank Surcharge (for Recbarge/Aetivalion billed to a ctcdit card): $0.40 + 7% of 
re<:hargc amount 

1st Minute Surcharge: Company may IISSCSS a per call surcharge liS follows: $0.05, $0.10, SO. IS. 
S0.20m $0.25, $0.30, $0.35, $0.40, $0.45, $0.50, $0.55, $0.60. $0.65, $0.70, $0.75, $0.80, $0.85, 
$0.90, $0.95, $1 .00, or equal to the charge for the first minute of usc (the amount of the 
surchnrge will vary by rate plan). 

Payphonc Compe!1S4lion Surebarge: See Sccti.on 2. 1 5 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, PresideD! 
444 Brick.eU Avenue, Suite 650 
Miami, FL 33131 
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4 RATES AND CHARGES (CONT.) 

4.S Prepaid .PIIoae Card Semc. (Coat.) 

4.5.5 Buadled U~agc Pr'OpUI 

• Ra .. • "* • Rail • Rae. • Ra .. • Ra .. • IRate • Rae. 
1 0.100 28 0.2211 61 0.350 7'11 OAT& 101 o.eoo 126 0.726 151 0.850 1711 0.1170 
2 0.105 21 0.230 62 0.3615 n 0.<4t() 102 0.805 127 0.730 152 0.350 tn 0.9110 
3 0.110 28 0.235 63 0.380 7'11 OMS 103 0.810 126 0.735 153 o.eeo 17'11 0.11115 
4 0.115 211 0.2AO 640.306 711 0.4110 104 0.8115 1211 0.7.CO t64 o ,ass 1711 0.11110 
5 0.120 3Q 0.246 811 0.370 eo OMS 105 0.820 130 0.746 155 0.870 180 OM!I 
8 0.126 31 0.260 eo O.J76 81 0.600 1011 0.826 131 0,760 1158 0 .8711 181 1.000 
7 0.130 32 0.2611 57 0,310 82 0.6011 107 0.030 132 0.765 157 0.680 
8 0.135 33 0.260 158 o.us as Q.610 1011 0.835 133 0.7'110 158 0.8116 
9 0.140 :14 0.265 611 0.380 ... Q.615 1011 0.840 1:14 0.7e5 1611 0 .880 
10 0.1415 35 0.270 eo 0.31115 86 0.620 110 0.645 1ss o.no 1110 o..aa5 
11 0.160 38 0.175 111 CIAO() eo 0.62.5 111 0.8150 1311 o.n6 101 0.800 
12 0.165 37 0.280 82 OA06 17 0.030 112 0.&::6 137 0.7110 182 0.800 
13 0.160 38 0.245 as OA10 88 0.636 113 o.eeo 138 0.786 183 0.1110 
14 0.165 38 0.2110 114 OA15 611 0.640 114 0.885 138 0.780 184 0.9111 
15 0.170 40 0.2$15 86 0.420 80 0.645 115 0.870 140 0.71115 1116 0 .&20 
18 0.176 41 Q.300 eo OA26 111 0.1560 118 0.875 141 0.600 186 ().1126 

17 0.180 ~ 0.305 87 0.<130 112 0.650 111 o.eao 142 0.1108 157 0.1130 
18 0.1~ 43 Q.310 118 0.435 $3 0.6IJO 118 0.1185 143 0.810 1118 0.834 
111 0.180 M 0.315 611 OMO 84 0.585 1111 0.880 144 0.815 18G 0.1140 
20 0.195 45 0.320 70 0..445 1111 0.570 120 Q.6llll 145 0.620 170 0.846 
21 0.200 46 0,326 71 0~ 1111 o.m 121 0.700 146 0.826 111 0 .1150 
22 0.205 47 0.330 r.: OA86 87 0.1180 122 0.100 147 0.030 172 0.1155 
23 0.210 46 0.338 n OMO 1111 0.11815 123 0.710 146 0.835 173 0.11110 
24 0.215 411 0.340 74 0.4118 1111 0.880 124 0.715 1411 0.840 174 0.11115 
25 0.220 60 0.:1411 70 0.470 100 o.aas 126 0.720 150 0.845 176 0.1170 

1st Minute Surcllarge: Company may assess a per caU surchllrge as follows: ~.OS, $0.10, SO. IS. 
so.20m so.2s, so.Jo, so.3s, S0.40, so.4s, ~.so. ~.ss. so.60. so.6s, so. 10, so. 1s. so.8o, so.8s, 
$0.90, $0.95, $1.00, or equal to the cJwae for the first minute of use (the a.mowrt of the 
surcharge will v.a:y by rate plan). 

Pnypbonc Compensation Surcharge: See Seetlon 2.1 S 

Issued: Jnnunry 23, 1998 

lss.ued By: Ronald Tolliva-, President 
4M Brickell Avenue, Suite 6SO 
Miami, Fl.. 33131 
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4 RATES ANDCRARGES(CONT.) 

4.5 Prepaid Phoae Card Servka (Coat.) 

4.5.5 Bodied Uup Program (Coat.) 

• Raw ' iWI ' 
._. • 

Ewni!!SI 
!We ' Rata • Rate I illata I llata 

1 0.100 26 0.225 111 o.aeo 7e 0.475 101 0.000 126 0.7211 1111 0.850 178 0.875 
2 0.105 27 0.2.30 52 0.355 n OMO 102 0.805 127 0.730 152 0.855 tn o.oeo 
3 0.110 28 0.235 1130.3110 75 OM!I 103 0.610 128 0.735 1113 o.eeo 178 0.1185 .. 0.115 ~ 0.~ 84 0.3116 1D 0.480 10<4 0.515 1~ 0.740 184 O.ee& 1711 0.1180 
5 0.120 30 0.245 55 0.370 eo 0.485 105 0$20 130 0.741) I IIII U70 180 0.885 
6 0.1211 31 0.2.50 lle 0.375 It 0- 1011 0.1128 131 0.780 1M 0.875 1111 1.000 
7 0.130 32 0.2511 57 0.380 82 O.llOII 107 0.830 132 0.755 157 0.1110 
6 0.135 33 0.260 lle0.385 83 0.1110 108 0.835 133 0.780 11511 O.M!I 
9 0.14o 3<4 0.265 !180:3110 84 0.1115 10D 0.640 13<4 0.765 15V 0.880 
10 0.145 35 D.270 eo o.3!1t! 65 0.1120 110 0.845 135 o.no 180 0.895 
11 0.1110 38 0.275 8 1 OAOO ee 0..1125 111 0650 138 o.ms 181 0.800 
12 0.155 37 0.280 82 o . ..oa 87 0.1130 112 o.w 137 0.780 182 0.905 
13 0.180 3ll 0.2811 83 0.410 58 0.1135 113 o.eeo 138 0.785 1113 0 .1110 
14 0.165 39 0.280 64 0A15 1$ 0 ,540 114 0.665 139 0.1DO 184 CUll& 
15 0.170 40 0.21111 65 0.420 80 0.645 115 0.&70 140 0.7DI5 185 0.1120 
18 0.175 41 ().3()() 66 0.425 111 0.550 118 0.1175 141 o.aoo 186 0.1125 
17 0.180 42 0.305 117 0.430 92 0.655 117 0.680 142 0.808 187 0 .1130 
18 0.185 43 0.310 68 0.435 113 0.51!0 118 O.ae!l 143 0.810 188 0 .1135 
111 0.180 .... 0.315 ell OA40 114 0.565 1111 0.8110 144 0.015 1811 0.1140 
20 0.1DI5 45 0.320 70 OMS DIS 0.$70 120 0.6115 145 0.820 170 0 .1145 
21 0.200 48 0.325 71 OA50 118 0.075 121 0.700 148 0.825 171 0 .1150 
22 0.205 47 0.330 72 0.456 117 0.1180 122 0.705 147 0.830 172 0 .855 
23 0.210 40 0,335 73 0.480 118 0.888 123 0.710 148 0.035 173 0.1180 
24 0.215 411 0.340 74 OM$ 1111 0.690 124 0.7111 1411 0.840 174 0.1185 
25 0.220 80 0.345 75 OA70 too 0.111111 125 0.720 150 0.845 1711 0.1170 

I st Minute Surcharge: Company may assess a per call surcharge IIJ follows: SO.GS, $0. 1 0, SO.I S, 
S0.20m $0.25, $0.30, $0.35, $0.40, $0.45, $0.50, $0.55, $0.60, $0.65, $0.70, $0.75, $0.80. SO.SS. 
$0.90, S0.9S, $1.00, or equal to the charge for the first minute of use (the nmount of the 
surcharge will VMY by rate plan). 

Payphooe Compensation Surcharge: See Section 2.1 S 

Issued: January 23, 1998 

lssue.i By: Ronald Tolliver, President 
444 Brickell A venue. Suite 650 
Miaml, FL 33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Phone Card Servlca (Cont.) 

4.5.5 Bundled Unp Proanm (Coat.) 

• .... • - • "* 
NIDhti'•'W•~ . "- . • - • - • -1 0.100 26 0.225 51 0.350 78 OA78 101 0.800 1211 o.m 1111 o.eso 178 0.075 

2 0.105 27 0.230 52 0.355 71 0.480 102 0.805 127 0.730 152 0.555 177 0.1180 
3 0.110 28 0.236 53 0.380 78 OA85 103 0.610 1211 0.735 153 0.1160 178 0.085 

" 0.115 29 0.240 &4 0Jl65 711 OMO 104 0.8111 128 0.740 15<1 0.1165 1711 0.8110 
6 0.120 30 0.2-46 &a 0.370 ao 0,480 105 0.620 130 0.746 1&5 0.870 180 (L8Q!I 

8 0.126 31 0.260 se om 81 0.800 108 0.826 131 0.7110 156 0.1176 181 1.000 
7 0.130 32 0.265 51 0.310 82 o.eoo 107 0.630 132 0.7611 157 o.aao 
8 0.136 33 0.260 56 0.388 83 0.810 1011 0.838 133 0.780 168 0.685 
9 0.140 34 0.265 811 0 .3110 84 o.eu1 100 0.1140 134 0.785 1811 0.890 
10 0.145 36 0.270 800.31115 85 0.820 110 0.1145 13.5 0.770 180 0.8115 
11 0.150 38 0.276 81 0.400 ee 0.528 111 0.850 138 0.778 181 0.900 
12 0.165 37 0.280 82 o.a 87 0.630 112 0.8118 137 0.780 182 0.905 
13 0.180 38 0.285 83 0-410 68 0.838 113 0.1160 138 0.785 153 0.1110 
14 0.185 39 0.290 84 OA111 88 0,&40 1,14 0.885 138 0.790 184 0.1115 
15 0.170 40 0.2etl 68 0.420 90 O.e-411 11!1 0.870 140 0.7115 186 0.820 
18 0.175 <l1 0.300 88 0.42.5 111 o.eso 118 0.117!1 141 0.800 188 0.1126 
17 0.180 42 0.30!5 1!7 0..430 112 O.M5 111 o.aao 142 OJI05 187 OJllO 
18 0.185 43 0.310 88 0.436 83 0.560 118 0.8118 143 0.810 188 0.836 
19 0.190 44 0.3111 811 0.440 84 0.885 1111 0.(190 144 0.815 1811 0.1140 
20 0.195 45 0.320 70 OA45 e5 ono 120 0.8115 145 0.820 170 0.845 
21 0.200 45 0.3211 71 OAIIO Ill! 0.575 121 0.700 145 0.528 171 0.860 
22 0.205 47 11.330 72 OM& 87 o.aao 122 0.705 147 0.830 172 0.11&5 
23 0.210 48 0.338 73 0,480 Ill! o.w 128 0.710 148 0.835 173 O.lliiO 
24 0.215 

"" 0.340 
74 0.468 1111 0.1190 124 0.715 140 M40 174 0.1188 

25 0.220 50 0.345 78 0.470 100 0.585 126 0.720 1150 0.846 175 0.1170 

1st Minute Sun:lwgc: Comj)lllly may assess a per call surcharge as follows: SO.OS, $0.10, SO. IS, 
S0.20m S0.2S. $0.30, $0.35, $0.40, $0.45, SO.SO, $0.55, $0.60. S0.6S, SO. 70, $0.75, $0.80. S0.8S, 
$0.90, $0.95, $1.00, or equal to the clwae for the first minute of use (the amount of the: 
surcharge will VIII}' by rate plan). 

Payphone Compensation Surctwae: See Section J.. l S 

Issued: Jnnuary 23, 1998 

Issued By: Ronald ToOJver, Pn:sldent 
444 Brickell Avenue, Suite 650 
M'wni, FL 33131 

Efl"cc:tlve: 
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4 RATESANDCRARGES(CONT.) 

4.5 Prepaid Pllou Cant Servkel (Coat.) 

4.5.6 8aadlcd Uuae Proaram Redlarge 

. -1 0.100 
2 0.105 
3 0.110 
4 0.115 
5 0.120 
5 o.12e 
7 0.130 
8 0.135 
9 0.140 
10 0.14~ 
11 0.150 
12 0.1~ 
13 0.160 
14 0.1115 
15 0.170 
16 0.175 
17 0.160 
18 0.1~ 

111 0.1110 
20 0.1115 
21 0.200 
22 0.205 
23 0.210 
24 0.216 
26 0.220 

"­:ze 0.225 
27 0.230 
280.235 
211 0.240 
30 (),2.45 
31 0.280 
32 0.255 
33 o.:zeo 
34 o.:zee 
35 0.270 
34 0.275 
37 0.280 
38 0.255 
311 0.2110 
40 0.295 
41 0~ 
42 0.305 
o43 0.310 
44 0.315 
45 0.320 
45 0.325 
47 0.330 
46 0.335 
411 0.340 
50 0.345 

"-51 0.3e0 
1120.3116 
53 0-* 
54 0.305 
eeo.sro 
ee wa 
57 cueo 
ee o.aea 
58 0.380 
eo o.385 
81 OAOO 
520.405 
83 0,410 
54 0.415 
55 0,420 
ee o,426 
87 0.-430 
58 0.435 
59 0..440 
70 OM5 
71 0.450 
72 0.465 
73 OA50 
74 OMII 
76 0.470 

R.tchi!J! 
i- • -
78 OA715 10 1 0,1!00 
77 OA50 102 0.505 
78 o.~ 103 o,e1o 
79 OAIIO 104 0.515 
80 OMS 105 0,520 
a1 o.500 105 o.e2t1 
42 0.!05 107 0.830 
83 0.610 105 0.1!35 
84 0.6115 1011 0,1140 
85 0.520 110 0.545 
ee 0.625 111 ~ 
87 0.630 112 O.OM 
58 0.1!35 113 0.111!0 
89 0.640 114 0.084 
110 o.54~ 1 1 a 0.010 
91 0.650 115 0.875 
112 0.568 117 o.eeo 
113 0,580 118 0.585 
114 0.658 1111 0.6110 
88 0.570 120 0.8115 
118 0.575 121 0.700 
117 0.650 122 0.705 
118 0.588 123 0.710 
1111 0.5110 124 0.7 15 
100 o.&ea 126 o.no 

• ft8. 
120 0.726 
127 0.730 
128 0.735 
129 0.740 
130 0.745 
131 0.750 
13:1 0.758 
133 0 .7110 
134 0.755 
135 0.770 
134 0.778 
137 0.750 
138 0.7~ 

1311 0.7110 
140 0.788 
1<11 o.aoo 
142 0.!05 
1-43 0.8 10 
144 0.815 
148 0,820 
145 0.828 
147 0.530 
148 0.835 
1411 0.640 
150 0.1145 

Florida Tariff No. I 
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. -151 0.650 
1112 0 855 
153 0.860 
154 0.856 
155 0.870 
165 0.875 
1117 0.580 
158 0.885 
1511 0.8110 
160 0.895 
181 0.1100 
142 0.1105 
183 0.1110 
1114 0.1115 
1118 0.1120 
188 O.ll25 
187 0.$30 
158 0.1135 
1811 0.1140 
170 D.945 
171 0.1150 
172 0.8511 
173 01180 
174 0.1158 
175 0.1170 

. -175 0.117~ 
177 0.1180 
178 0.1185 
179 O.IIGO 
180 0.1100 
181 1.000 

Men:hant Banlc Surcharac (for Rcchatge/Aclivation billed to a credit card): $0.40 + 7% of 
rechatgc amount 

I st Minute Surclwgc: Compony may assess" per call surcharge as folluws: $0.05. SO. I 0, $0.1 5, 
S0.20m $0.25, $0.30, $0.35, $0.40, $0.45, $0.50, SO.SS, $0.60, $0.65, $0.70, $0.75 , $0.80, $0.85, 
$0.90, $0.95, $1.00, or equal to tho cJulrse for the first minuu: of usc (the amount of the 
surchatgc wiU VIII)' by rate plan). 

Payphone Compensation Surcharge: See Sect.lon 2.1 S 

lssu.ed: Jonuary 23, 1998 

Issued By: Ronald Tolliver, Prcsidcnl 
444 BricuU Avenue, Suiu: 650 
Miami, FL.33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Pbooe Card Semas (Co•t.) 

4.5.7 Unb~t~~dltd Uaap Prop-am 

lnbowldLAa 

• Rate • RMI • RMI 
1 0.030 26 0 .056 61 0 .080 
2 0.031 27 0 .054 52 0,081 
3 0.032 28 0 .057 63 0.082 
4 0.033 29 0.058 64 0.083 
5 0.034 30 0.059 65 0.084 
8 0.035 31 o.oeo 68 0.085 
7 0.036 32 0.061 51 0.0811 
8 0.037 33 0 .082 68 0.087 
9 0.038 34 0.083 59 0.088 
10 0.039 35 0 .0154 eo 0.088 
11 0.040 36 0.065 61 0.0110 
12 0.041 37 0 .066 82 0.091 
13 0.042 38 0.067 83 0.092 
14 0.043 39 0.068 84 0.093 
15 0.044 40 0 .069 65 0.094 
16 0.045 41 0 .070 e6 0 .095 
17 0.046 42 0.071 67 0.086 
18 0.047 43 o.on 68 0.097 
19 0.048 44 0.073 69 0.098 
20 0.049 45 0.074 70 0 .099 
21 0.050 46 0 .075 71 0.100 
22 0.051 47 0 .076 
23 0.052 48 o.on 
24 0.053 49 0.078 
25 0.054 50 0.079 

I st Mjnutc Surcharge: Company may assess a per call surcharge as follows: SO.OS, $0.1 0, $0.1 S, 
S0.20m $0.25, $0.30, SO.JS, $0.40, S0.4S, $0.50, SO.SS, $0.60, $0.65, SO. 70, S0.7S, $0.80, $0.85, 
$0.90, $0.95, $1.00, orequaiiD the cl:wge for the ftnt minute of use (the amount of the 
surcharge will vnry by rate plan). 

Payphonc Compensation Surcharge: See Section 2.1 S 

Issued: Januruy 23, 1998 

Wued By: Roollld Tolliver, Pttsident 
444 .Brickell AveniiP. Suite 6SO 
Miami, PL 33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepakl Plloae Carel Set rica (Coat.) 

4.5.7 llobuodled Usqe Proara- (Coot.) 

Outbound Lea 
• ftate • ftale • ftate 
1 0.030 28 0.055 51 0,060 
2 0.031 27 0.055 52 0.081 
3 0.032 28 0.057 53 0.082 
4 0.033 2$1 0.058 54 0.083 
5 0.034 30 0.058 55 0.084 
6 0.035 31 0.060 56 0.085 
7 0.036 32 0.061 57 o.oee 
8 0.037 33 0.062 58 0.087 
a 0.038 3C 0.0&3 58 0,088 
10 0.039 35 0.064 eo 0.089 
11 0.040 36 0.065 61 0.0110 
12 0.041 37 o.oee 82 0.081 
13 0.042 38 0.067 63 0,092 
14 0.043 38 0.068 &4 0,083 
15 0.04-4 40 0.069 65 O.OM 
16 0.045 41 0 .070 68 0.085 
17 0.046 42 0.071 67 0.098 
18 0.047 43 0.072 68 0.087 
19 0.048 44 0.073 69 0.098 
20 0.049 .cs 0.074 70 0.089 
21 0.050 48 0.075 71 0.100 
22 0.051 -47 0 .076 
23 0.052 48 o.on 
24 0.053 49 0.078 
25 0.054 50 0.079 

I st Minute Surcho.rgc: Company may cwcss a per coli surcharge as follows: $0.05. $0.10, SO. I 5, 
S0.20m $0.25, $0.30, $0.35, SOAO, $0.45, SO .SO, SO.SS, $0.60, S0.6S, SO. 70, $0.75, $0.80, SO.SS. 
$0.90, $0.95, $1.00, or cqU41 io the cbatae for the lim minute of usc (the amoWlt of the 
surcharge will vary by rate plan}. 

Pnyphone Compensation Surch4rtc: See Sec:tion 2.1 S 

Issued: JanWU')' 23, 1998 

Issued By: Ronald Tolliver, Pluldent 
444 Brickell ~ Vt!Jllle, Suite 6SO 
Miami, FL 33131 

Effective: 
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4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Pbooe Card ~rvlc:el (Coot.) 

4.5.8 Oobuodled Uaap PN&ram Rechlrae 

Recbi!JI! 
I Rate I Rite ' Rlt6 
1 0 .030 28 0.056 61 0.080 
2 0 .031 27 0.058 62 0,081 
3 0 .032 28 0.057 63 0 .082 
4 0.033 29 0.058 64 0.083 
5 0 .034 30 0.058 66 0.084 
6 0 .035 31 0.060 ee 0.085 
7 O.o36 32 0.061 67 0.086 
8 0 .037 33 0.062 66 0.087 
9 0 .038 34 0.063 69 0.086 
10 0 .039 36 0.064 60 0 .089 
11 0 .040 36 0.065 61 0.090 
12 0 .041 37 0.086 62 O.OG1 
13 0.042 38 0.067 63 0.092 
14 0 .043 39 0.086 84 O.OG3 
15 0.044 40 0.069 86 0.094 
16 0 .045 41 0.070 ee 0.095 
17 0 .048 412 0.071 87 0.098 
18 0 .047 413 0.072 68 0.097 
19 0 .048 44 0.073 89 O.OGS 
20 0 .049 45 0.074 70 0.099 
21 0 .050 46 0.075 71 0.100 
22 0.051 47 0.078 
23 0 .052 418 o.on 
241 0 .053 49 0.078 
25 0 .054 50 0.079 

Mc:rchnnt Bank Surcharge (for R.eeharge/Activntlon billed too cred.it card): $7% of recharge 
amount 

I st Minute Surcharge: Company liUI}' assess a per call surcharge as follows: SO.OS, $0.1 0, $0.15, 
so.2om so.2s. so.3o, so.Js, so.40. SOAS, so. so. so.s~. so.60, so.6s, so.7o, S0.75, so.so, $0.85. 
$0.90. $0.95, S I .00, or eqUAl to the charge for the tim minute of use (the amount of the 
surcharge will vory by rate plan). 

Poyphone Compensation Surcharge: See Section 2. IS 

Issued: January 23, 1998 

Issued By: Rollllld Tolliver, Pn:sideot 
444 Brickell Avenue, Suite 650 
Miami, FL 3313 I 

Effectl\•e: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Pbooe Card~ (Coat.) 

4.5.9 Carrier PI'Op'IUII 

• Rate • lnbollnd !:!1 
Rate • Rate 

1 0.0030 26 0.0155 51 0.0280 
2 0.0035 27 0.0160 52 0.0216 
3 0.0040 26 0.0165 63 0.02110 
4 0.0045 29 0.0170 54 0.0285 
5 0.0050 30 0 .0175 55 0.0300 
6 0.0055 31 0.01110 58 0.0305 
7 0.0060 32 0.0165 57 0.0310 
8 0.0065 33 0.01110 58 0.0315 
9 0.0070 34 0 .01i5 59 0.0320 
10 0 .0075 35 0.0200 110 0 .0325 
11 0.0080 36 0 .0205 111 0 .0330 
12 0 .0085 37 0.0210 82 0 .0335 
13 0.0090 38 0 .02111 83 0.0340 
14 0.0095 39 0.0220 84 o.~ 
15 0.0100 40 0.0225 65 0 .0350 
16 0 .0105 41 0.0230 88 0;0355 
17 0.0110 42 0 .02.35 67 0.0360 
18 0.0115 43 0 .0240 88 0.0365 
19 0.0120 ...... 0.0245 69 0.0370 
20 0.0125 45 0.0250 70 0.0375 
21 0.0130 46 0.0255 71 0.0380 
22 0.0135 47 0.0260 72 0.0385 
23 0.0140 48 0 .02$5 73 0.0390 
24 0 .0145 49 0.0270 74 0.0395 
25 0.0150 50 0.0275 75 0.0400 

Issued: January 23, 1998 

Issued By: Ronald ToiUver, President 
444 Brickell Avenue, Suite 6SO 
Minmi, FL 33131 

Florida Tariff No. I 
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I Rate 
76 0.0405 
n 0.0410 
78 0 .0415 
79 0.0420 
60 0 .0425 
81 0.0430 
82 0.0435 
83 0.0440 
84 0 .0445 
85 0.0450 
88 0.0455 
87 0.0460 
88 0.0485 
89 0.0470 
110 0.0476 
91 0.0480 
92 0 .0485 
93 0.0490 
94 0 .0495 
95 0.0500 

Effective: 



iTELSA (USA), lnc. 

4 RATES AND CHARGES (CONT.) 

4.5 Prepaid Phone Card Scniees (Coat.) 

4.5.9 Carrier Prop-am (Coat.) 

Outbound Leg 

• Rata • Rate • Rate 
1 0.0030 26 0 .0165 51 0 .0280 
2 0.0035 27 0.0180 52 0.0285 
3 0.0040 28 0.0186 53 0.02i0 

"' 
0.0045 29 0.0170· 54 0.0286 

5 0.0050 30 0.0176 55 0.0300 
6 0.0055 31 0.0180 se 0.0306 
7 0.0060 32 0.0185 57 0.0310 
8 0.0065 33 0.01110 58 0.0315 
9 0.0070 a4 0.01115 58 O.Q320 
10 0.0075 35 0.0200 80 0.0328 
11 0.0080 36 0.0205 81 0.0330 
12 0.0085 37 0.0210 82 0.0335 
13 0.0090 38 0.0215 83 0.0340 
14 0.0095 39 0.0220 6-4 0.0345 
15 0.0100 40 0.0225 65 0.0350 
16 0.0105 41 0.0230 68 0 .0355 
17 0.0110 42 0.0285 67 0.0360 
18 0.0115 43 0.0240 88 0.03&5 
19 0.0120 

""" 
0.0245 8i 0.0370 

20 0.0125 -45 0.0250 70 0.0376 
21 0.0130 46 0.0266 71 0.0380 
22 0.0135 -47 0.0260 72 0.0385 
23 0.01-40 -48 0 .02e5 73 0.0390 
2-4 0.01-45 "" 0.0270 74 0.03115 
25 0.0150 50 0.0275 75 0 .0400 

Issued: JllllUIIJ)' 23, 1998 

Issued By: Ronald Tolliver, Prcsldcm 
444 Brickell Avenue, Suite 650 
Miami, FL 33131 
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• Rate 
76 0.0405 
n 0.0410 
78 0.0415 
711 0 .0420 
80 0.0425 
81 0 .0430 
82 0.0435 
83 0.04-40 
84 0 .04-45 
85 0 .0450 
88 0.0465 
87 0 .0430 
88 0 .0485 
89 0.0470 
90 0,0475 
91 0.0480 
92 0.0485 
93 0 .0490 
94 0.0495 
95 0.0500 

Effective: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.6 Travel Card s.mc. 

Oey/!v .. llrG/NiattiiWIIkend/Hollclay 

• Rat. • Ra • Ra • 
1 0.085 26 0.110 61 0.135 76 
2 0.086 27 0.111 62 0.138 n 
3 0.087 28 0.112 53 0.137 78 
4 0.086 29 0.113 54 0.136 7~ 
5 0.089 30 0.114 56 0. 13~ eo 
6 0.090 31 0.115 56 0.140 111 
7 0.091 32 0.116 57 0.141 62 
8 0.092 33 0.117 56 0.142 63 
9 0.093 34 0.118 5Q 0.143 84 
10 0.094 35 0. 11~ eo 0J144 85 
11 0.095 36 0.120 111 0 .146 88 
12 0.096 37 0,121 62 0.146 67 
13 0.097 36 0.122 63 0.147 88 
14 0.098 39 0.123 84 0.146 8i 
15 0.099 40 0.124 8E. 0.149 90 
16 0.100 41 0.125 88 0.150 91 
17 0.101 42 0.128 87 0.151 92 
18 0.102 43 0.127 88 0.162 93 
111 0.103 44 0.128 811 0.153 94 
20 0.104 -45 0.129 70 0.154 ~ 
21 0.105 46 0.130 71 0.155 116 
22 0.106 47 0.131 72 0.158 ~7 
23 0.107 48 0.132 73 0.157 ~ 
24 0.108 49 0.133 74 0.166 99 
25 0.109 eo 0.134 75 0.159 100 

Set-Up Fee: up to $50.00 per Customer 

Monthly Recurring Charge: up to $10.00 per Customer 

Poyphonc Compensation Surcharge: See Section 2.1 S 

4. 7 I> !.rectory A.sbtauce Service 

Per call: $0.85 

Issued: January 23, 1998 

Issued By: Ronald Tolliver, Prcaldent 
444 Brickell A venue, Suite 6SO 
Miami, FL 33131 

Rat. 
0.1eo 
0.161 
0.162 
0.163 
0.164 
0.165 
0.186 
0.167 
0.188 
0.169 
0.170 
0.171 
0.172 
0.173 
0.174 
0.175 
0.176 
0.177 
0.178 
0.1711 
0.1eo 
0.181 
0.162 
0.18S 
0.164 

• 101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
118 

Florida Tariff No. I 
Original Page 66 

Rat. 
0,185 
0.1116 
0.1117 
0.1116 
0.189 
0.190 
0.191 
o.1n 
0.1~3 
0.111<4 
0.1&5 
0.1116 
0.197 
0.198 
0.1~ 
0.200 

Effective: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.8 Eumptlou aad Spedal Rata 

4.8.1 DbcoaaCI for Rearia& lJapa.1red Cuto•tn 

FloridA Tariff No. I 
OrlainaJ Page 67 

A telephone tol,l mesuge which is communieatcd using a telecommwlicatioJU 
device for the deaf ("TDD") by Customm using Compeny's Switched Outbound 
Direct Dial Service, Dedicated Outbound Service, Swi1Ched l.nbound Service, 
Dedleatcd ln.bound Service, or Travel Card Service, wbo arc propetly certified 
b.caring o.r spcec:b impllrcd penoJU or properly certified business cstablisbmcnt.t 
o:r individ.uals equipped witb TDDs for communlcadna with bearing or speed~ 
impai.md per lOIII will receive, upon request, credit o.n charges for certain illlr1Uta.tc 
calls pllccd b.hwal TODs. Dbcount.t do not apply to 5\II'CIIariC:S or per call odd· 
on charges Cor operator .erviccs wbeu the call is placed by a method that would 
normally iDcur tbe turehlrge. 

(A) The crcdlt to be giv= on a subsequent invoice Cor such calls ploocd 
benwen TDOs will be cq1111l to applying the evening rate dwing bU$iDeSS 
day hours and the nightl~nd rate during the evening rate period. 

(B) The credit to be given on a subsequent invoice for sueb calls placed by 
TDOs with the assiSUIIlCC of a relay center will be equal to SO% of the nu.e 
for the applicable rate period. If either the c:alllng party or the called party 
indicates that either petty is both b.caring and visually impaired, the call 
sball be discounted 60'..4 of the applicable rate. 

Issued: JMuary :23, 1998 

Issued By: Ronald Tolliver, President 
'1M Bri<:kell Avenue, Suite 6SO 
Miami, PL 33131 

Elf cell ve: 



iTELSA (USA), Inc. 

4 RATES AND CHARGES (CONT.) 

4.8 Enmptlou nd Spedal Rata (Coat.) 

4.8.2 Eat~ Call Eumptloat 

Flurlda TarUTNo. I 
Original Page 68 

The foUowing calls are exempted from all eharaes: Emergency calls to 
recognizable alllborizllld civil aacocles Including poUce, fire. ambulanec. bomb 
tquad and poison control. The Company will only handle lhesc calls If the coiling 
party dials all oftbc digits 10 route and invoice the call. Credit wiU be given for 
ony invoiced cJwaes pursuant to this exemption on a subsequent invoice a.l\er 
verified notification by tbc invoiced Customer within thirty (30) days of 
Invoicing. 

4.8.3 Diredory Auiduce for Hudleappcd Cutomers 

There sball be no charge for up to fifty (50) calJs per billing cycle &om lines or 
trun1ca servlna individuoiJ with disabilities. The Company shall chArge the 
prcvailin& llriff rates for evert call in excess of fifty (50) within a biUlng cycle. 

4.8.4 ~rator Aubtaace for Hudkappcd Cuatomtn 

Operator station surcharges will be wai\'ed for operator wlstaocc to 11 caller who 
identifies himself or berself as being handicapped and unable to dial the eolJ 
bccllusc of the handicap. 

Issued: January 23, 1998 

Issued Oy: Rollllld ToiiJver, President 
444 Brickell Avenue, Suite 650 
Miami, FL 33131 

Bffcctlvc: 



PCSI a 
~vision ofTwu 4 Communications, J.­

SOO Otapevinc Hishway, Suit.c 300 
Hurst, Texas 76054-2708 

J onuary 2 7, 1998 

Florida Public Service <Ammisslon 
Division of Administration, Room 0-SO 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

RE: AppliCIItion by iTELSA (USA), lnc. 

0CIII' Sir or Madam: 

DEPOSIT 

D697• 
DATE 

JAN~ 91S93 

Please find enclosed on original and aix copica of iTELSA (USA), lno. '• application for authorit:• 
to provide interexchanae lelecommunicatloDI t«Vicc wilhin !he SIAI.c of florida. 

Please date-stamp lhe attached copy of thb letter and mum it in the self-addRISJCCI atampecL 
envelope. If I con be of ony oss~ contact meat 817-281-4727. Thank.a for your help~ 

Sincerely, 

PCSi 
Consultant to iTELSA (USA), Inc. 

;/;thrr.t: 
_.......-Andrew Kong 

L Rcgulntory Counsel 
Cheek received with nnno lfld 
fotwllrded 10 Fl$cel for doJ)OIIL 
Fbccl to f01Wl:tcl o copy or c:llllc* 
to RAR w:t/1 proof o/ dl:po•Jt 

Oeat NO. OA11 
962883 Jan 26, 1998 

'AY Tvo Hundred Fi!ty and 0 / 108 Dollar• 
TOT>« • 

~lorida PSC 
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