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BEFJRE THE FLORIDA PUBLIC SERVICE COMMI~~ION 

In re: Pet1t1or. by GTE Florlda 00(~K£T ~<0. 971619-TP 
lncorpcrated for ap~roval o! 
resale aJreement with TeleConex, 
Inc., d/b/a TeleCon~x, pursuant 
to Section 252 of the 
Tele~ommun~cations Act of 1996. 

UHDt.:R NO. PSC-'l8-0lf:ID-FOf-TP 
ISSUED: Janudry 2Q, 19qR 

The fo~lowing Commiss1c~ecs participate1 1n ·~:P d1spos1tion of 
th:..s matter-: 

._JLIA L. JOHNSON, Chalrm-Hi 
J. TERRY DEA:::;vN 
:3USAN F. CLA"K 

JOE (..>Af.l·'IA 

E. LE JN .JACC.H:iS 

URU~E APt~J~!NG ~~;ALE AGH£EMENI 

BY THL COMMISSION: 

On December l~, ;.197, GTt: florlCl-i Jncorpr,rdtP.d !GTE: Mid 
T~lephone Company of TeleConex, Inc_, rjfb/a TeleConex, ~ lled d 

re·1uest for appr0val of a r ~.9,_1 Lf' agreerner.t under t hP 
Telecommur,lcatlon!!! Act of 1996, 4'1 U.S.C. ~2~7(eJ ot t~e 

TeleconmunlcatlOn!l Act of 1996 {the Art). The aqreemr-r1~ lS 
e~tt.acht:G to this Ordt>r d!:l Attachmeril A Mid 1ncorpordted by 
referenc~ here1n. 

t1otr1 the Act and Ch.;,pter 364, fl,rlda Statutes, enc"ura11•· 
pa.!tl~ti to enter :.ntc :--.egotlated aqref-ment~ to hr1nq dbout lo<.:r>i 

exchdnge compet1t.:.cn d5 qul ': kly a~ posslble. Under UH;' 

r-equlrement!'; ot -47 U.S.C. § ~~2 (e), negot:..ate<J dqrPement~ m:J:.' t.e 
::..ubm1tted to the state commlS.!lOn foL ::~pprOVdl. ~:ectinr. ;<.,2 (ei 14) 

rPql.ilres the stat.e to r-eject or d)::prr)ve tt.e clqreem~'rl' ~o~1tr.lrl ~0 

ddys after s•...:otr.l9Slon or 1t st'i<~ll be deem"d app.rovt'.J. 

7h.s aqr~ement covers a 2-tear per10d dn~ qoverns the 
r~lar:·,nshlp between the cornpan1es reqarcinq the rt'sdle uf Ltrlffeu 
te~e · ·.;mmunicatlon servlce!i. Un·ier 47 U.S.C. S :-'~2(d) ill, thl' 
ilgP ~rnPr.t shall 1nclude d dt:t.:ule-.1 sctwduP~ ot uem1zerJ ··tlarqt-~ lcJJ 

:.~.Leu·c_,nrleCtior. and eac:r. serv1ce or net~o~urlo: elemen~ Includf•d tr, trH~ 

.• . r 

u I 5 S 0 JI.H £<J ~ 
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agreement. The agreement stdtes thdt telecommunlCdtlOIIS serv1ce:. 
provided by GTE for resale Will be av.:nld\;le tnr purchase by 
TeleCor.ex at varied d1scount rates. 

Upon rev1ew of the proposed dgreement, wt- t1nd thdt it 
complle~ with the Telecommunlcatlons Act of 199~; thus, we ~ereby 
approve lt. GTE and TeleCorex must flle dny supplements or 
modifications to their agreement wlth the . .:ommission for revtew 
under the prov1~1ons ot 47 U.S.C. § 2521el. 

Based on the foregolng, 1t 1s 

CRDERED by the Flonda Publlc ServH:e CornmJSSlOn that the 
resdle agreement between :;rE f:onda !ncorporated, dnci Tel··Conex, 
Inc .• d/b/a/ TeleConex, d5 set forth 1n Attd<~ment A .-ind 
lncorporated by :efert'nle ln this Order, 15 rwreby dpprOVt'd. :~ Ls 
furt~er 

OP:::.•ERED that an/ sur:.-pleme'ltS or modlllC'cHLuro~ 
.:qreefT1~nt; must bp filed w1th the COITVT\ls:nor, !at revl·~w 

provis1ons of 47 ~.S.C. ~ 2~2(e). It is !utther 

0RDEkED that thls do~~et ~hall be closPd. 

to Lhis 
undf• r the 

BY ORDEH of the Florldd Pub1lc Serv:..c-1:' ComtnlS~lon thls ~ 
day of Jacuar~, ~-

(.S E A. Ll 

Cf 
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NOTICE Of fURTHER PBOCEEQINGS OR JUDl ::AL HEVlEW 

The flor1da Publi-: Serv1ce CommlSSl.on ls cf'qu~reL1 by Sect i on 
120.S69(1), florida StcHutes, to notlfy part1es of any 
ddmlnistrative hear1ng or jud1c1al rev1e~ of CommiJsion ordt -s that 
1s available under Sect1ons 120.57 or 120.68, rlonda SLatutes, a·. 
~ell as the procedure~ and t1me llmlts th~~ apply. Thls not1ce 
should not be co~strued to mean all requests for d~ ddmtnlstratlve 
hear1ng or judic1al review w1ll be granted or result 1n the relief 
souqhl. 

Any party adv£>rsely affected .:JY the Commtss.on's f1nal actlon 
1n th1s matter may request.: 11 rE:consideration of the decision by 
f1l1ng a motion for recons:deraticn ~lth the D1rector, G~v1s1on 0f 
Records and Reporting, 2540 Shumard Oak Boulevarrl, Tallahc..~~set:, 

rlonda 32399-0850, w1th1n hfteen (lS) days of the 1ssuance ot 
thls order 1n the fonr prescnbed by Rule 25-22.060, flondd 
AdmH•lstratlve Code; or 2) jud1c1al rev1ew i1 r~deral district 
court pursuant to the federal Tel~co:nmunications Art of 1'~9b, 41 
:.J.S.C. S 252(e)(6). 



ATTACHMENT 

BEFORE THE FLORIDA PUltUC SERVICE COMMISSION 

In re Petrtron for Approval of Reule Agreement) 
o-

1
11 ;a-Tf 

DOCket No. ' Ul ' 

between GTE Fionda lneorporeted and ) Filea: December 15. 1997 
T eleconex Incorporated ) 

PE I IliON OF GTE FLORIDA INCOR?OR.ATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

IJLECONEX INCORPOftATED 

GTE Flonde Incorporated (GTEFV filea thla petition before the Florid• Public 

Servrce Commrulon IHk.ing 8pprov81 at a reule agreement which GTEFL haa entered 

\lilth Teleconex lncorpof"Med (Teleconex). lr. support of thia petition, GTEFL states: 

1 The Unrted States Congreu recently paaaeo •egtalatron amending the 

Communrcationa AI:; f 193-4 Thia 8d:, referred to as the Talecommumcatrons Ad of 

1996, requ1re1 that any "1nterconnect1on agreement adOpted by n"'Otratron or arb1tratron 

shall be submrtted for approval to the State commrasron • TeMcommumcat10ns Act of 

1996, §252(e). 

2 Under the federal act, rnt.-corY'IeCtiOfV'resafe agreements can be retected by 

tne state commrasron on:y If the commrssron finds that the agreement (or any ponron 

thereof) draalmll'\lltla agarnst a telecommunicatrons earner not a party to tre agreement 

or rt the tmplementahon of that agr .. ment 1S not consrstent With the IJULtrc rntarest. 

3 T'he ~~WI~ Teleconex (att•Ctled hereto as Attad"'ment A) does not 

diS0'11THnate &Q11401f other srmuarly srtuated carrrers and 11 al&o consistent w1tn tne publ1:: 



Interest, conven1ence and necesSity As such, GTEFL seeks approval of the agreement 

from the Conmiaa1on 81 requared under lhe f.O.al statutory prov111ona noted above 

WHEREFORE. GTEFL reepec:tfully requeata that the Comm1asron approve tt--e 

att.c:hed reaale agreement ent.-.d With Teleconex and that GTEFL be granted all other 

relief proper Ul1der the circurnstancea. 

Relpectt\Jf'J' IUbmrtted on December 15, 1997. 

~~~~~~~~~~~~ 
Anthony P Gill 
Kimbet1y c ..,well 

P. 0. Box 110, TC0007 
T lf'nPa, Florida 33601-0110 
TelephOne No. (813) 48J..2615 

A!lorneye fOf' GTE Flonda It .corporated 
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CEBDFJCATE OF SERVICE 

I HEREBY CERTIFY that • copy of GTE Flonda Incorporated's Petition F{'l( 

Approval of Resale Agreement With Teleeonex Incorporated waa Mn1 via ovem1ght 

delivery on December 12, 1997 to: 

St8fr Cowwet 
Fkw'ida P\mtic Service COflYI'Uuion 

2S40 Stunard o• &ou6ev.-ct 
Tal..,..._, FL 32399-<)850 

Tetecane.x 
5783 GrWlde Lagoon Bou6evw 

Penucola, FL 3:•507 
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RESALE AGREEMENT 

BETWEEN 

GTE FLORIDA INCORPOfU TED 

AND 

TELECONEXINCORPORATED 
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Thrs Resale Agreement (the "Agreement"), by and between GTE Flonda lr.cvrporated. 
with rts addreu for purposes of thm Agreement at 201 N Franklin. Tampa, FL 33602 
("GTE"). and TELECONEX in rt1 carpactty aa 1 certified provider of local dial-tone 
servrce ('iELECONEXj, wiCtl rt1 addreu for th11 Agreement at 8500 Nol"ttt Stemmons 
Fwy. Ste 3040. Dallas. TX 752-'7 (GTE and TELECONEX be1ng referred to collectrv~ly 
aa the .. Paltiea" and indi\lldu.lly 11 a "Party"). Th11 AgreefT'ent cover5 serv•cea rn the 
state of Flonda only (the ·stltej. 

'NHEREAS. Section 251 of the Telecommunecabona Act of 1996 (the "Act") impo~ 
specrfic obligations on LECa With reaped to the interconnection of thetr networ1!.1. resale 
of their te&ecommunacabonl MrVion, ac:x:aa to their po .. a. ducta, conduit• and 
nghta-of.way and, in cettlin caa. the ohnng of certain unbundled network e .. menta 
and phyatc:al ~ of eQurpment i, LEC premi ... ; 

'NHEREAS, GTE is enler'.ng, under prot•t. 1nto c:ert.in aapecta of thll Agreement that 
rncorporat. eOverle ~ltl from the ar'litrwted egrwmenta approved by the 
CommiHfon in thiiii&Wte and • dOing 10 tn order to ave»d the expenM of arbitration 
while at lhe..,.. time preMNing tta "PI poeltiona. nghtland remechn. 

NOW, THEREFORE. in conSideration of the mutuel p~ contained herein and 
other good and valullble conaider8tion. me receipt and •• offtcieney of whtch are hereby 
ac:Xnowiedged. GTE anc TELECONEX hereby covenant and agr~ 11 follows 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Tn1s Agreement governs tt'le purct'laae by TELECONEX of cenatn telecommumcat•ont 
serv1ces provided by GTE 1n 1t1 tranct'IIH areal for r ... le by TELECONEX Tn11 
Agreement " ., integl'llted PKkage th•t reftectl 1 bal•nc1ng of interests cntical to tne 
Partin. Thla Agi'MI'nent will be tubmm.d to the Flonda Public Servtce Comm11110n 
(the '"Commilaion} for IPPf'OY•I. The Partin-vrM that thetr entrance tnto th11 
AgrMment it wtthout prejudtce to and don not waive any potitiont they may have 
taken previOUaty, or may take in the Mure, in any legiallltive. regulatory. Judicial or otner 
;>ublic forum 8dd~ any ~. 1ndud1ng miiU.,. related to the aame types of 
lfl'llngementl covet8d in thia Ag,...,.,.,t. 

The aervteea and fiiCilitiet to be prcNided to TELECONEX by GTE in utiafaction of tt'lta 
Agreement may be provided p.nuam to GTE tarifPiand then current prKtices. Should 
aud'll4tt"Vicee and fllcilliee be modHk'd by tarlfl' or by Order, induding any modificabona 
rnulting from other ConvniaaOl prooMdingt. Ndei'IIJ court rwv..w or other Juc::Uaal 
aebOn, IUCh modlftcationa will be daamed to autometicelty tupef'Mde any rates and 
terms and conditiona of thil Agrwment GTE will prcNide nottbtion to TELECONEX • 
before aucn a tarlfl' bec::ornea effeaNe. and TELECONEX 'TI8Y provide input on auch 
proposed tarifl'. The Parties thlll cooperat. wrth one another for the purpose of 
•ncorporating reqund modit\cationa 1nto thi-1 egreement. GTE'a executiOn of thta 
Agreement aa not a ~ or warver tn any m11nner concem•ng its poart10n tnat 
certaun of the me tem'l8 and conditione conw1ned herein are •mlawful. 1llega1 and 
1m proper 
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ARTICLE II 
DEFINITIONS 

1 General Otfiodjooa. Except 11 otherwtH specified herem. the followmg 
defimttor.a shall appty to all Amdes and Appenc:hcefl contained in th11 
Agreement. Additional definitions that are speCific to the mattel"' covered 1n a 
particular Attide may appear 1n that Arbde. To the extent that there may be 
any conflict between 1 definition set fonh in thas Arbde II and any definrt1on 1n a 
specific Artide or Appendix. the deftnltion Mt forth 1n the apeeific Antcle or 
Appendtx shaH con~ with respect to that Article C' Appendix. 

1 1 .. Act' mean. the Telecommunabona Al:t ot 1888. Public Law 11)4..104 of the 
104th Unrteo StL~ eongreu etr.ctive February 8. 1998. 

1 2 "AppllcabMI L..IW" shall mean aU 18\va. sWM.n. common law. reg..;lations. 
ordinance~. oodea. ru .... ~uidelinea, orders. permit~, and approv111 of any 
Govemmem.l Authority. which appty or relate to the aub,.a m~~ner of thit 
Agreement 

1 3 "Bona Fide Requeat (BFR)• procea 11 tntended to bt. us.ed when requestlnQ 
customiZed Service 0~ for certain Mrv1C81, features. capabilities or 
funct:ionaJity d ·"led and agreed upon by the Parties aa aerviCft to be ordered 
as Bona Fide Requeetl. 

1 4 "Bualn .. Day"" shall mean Monday through Friday, except for holidays on 
whiCh me U.S. mail II not deliVered. 

1 5 "Centr..lzed M1111ge Dtatrlbution Syatllm (CMOS)" mean• the b•lhng 
record and clearing houae trllnaport aystem that the Reg10nal8eU Operating 
CompanieS ("RBOCa·} and other incumbent LECs uM to ef'ftcientJy exchange 
out collects and in ~!Jecta •• weD 11 Carner Acceu Billing Syatem (''CABS") 
recorda 

, 6 .. Comm ... lon• muna the Flonda PubliC Serv1~ CommtUton 

1 7 "Competitive local Exchange Carrier (CLEC)'" means any compan; or 
person authonzed to provide loull excnange MNIOH tn competitton witt, an 
Incumbent Local Exchange Carner riLECj. CLEC 11 al:lo known aa 
AttematNe Locel Exc!'l.ange Carner (" ALI:C1. 

, e ··compliance• meena envtronmenLII •~ ufety lawland regulations are 
baNd upon 1 federal regulatory framewor1t. wrth cert8in responatblhties 
delegated to the States An envtrCJnmentaVufety compliance proor•m may 

IL1 
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1nclude review of applicable !aws/regulattons. development of wntten 
procedures. tra1n1ng of employees and aud1ting 

1 9 ''Cuatomer"" may mean GTE or TELECONEX depending on the context and 
wtnch Party rt recerv~ng the serv1ce from the other Pa;-ty 

1 10 ''Cuatomer Uuge Data .. meant that the local telecommun1Cit1ona 1ervtce1 
usage dati of a TELECONEX. cuatomer. meaeured 1n m1nutn. suo-mtnute 
Incrementa. metlagfl unrta, or otherMM, that 11 recorded and exchanged by 
the p lrtiel. 

1 11 .. EIIR• meana the Exchange Meuage kecora wtiM:.h 11 an tndustry standard 
record uMII'd to exchange telecommunicationl mnaag• •nforma'llon among 
CL SCI ;or btUib ... non~illlb ... aample, Mttlement lf'ki stuC:y data EMR 
fomwt i1 defined in BR-010..200..01 0 CRIS Exchange Mnaage Record, 
pubUihed by S.IICOAI and lli'hiCh deflnee the tnduatry atandard for excnange ,.. .• ~. 

1 12 .. E.t11 Service" rt a method of routing 911 calla to a Public ServiCe Anaweri~ 
Potnt thm u- 1 cuatomer location databaM to determine the IOcabon to 
wtuc:h 1 callhouk2 be routed. E-9-1-1 aervtee ,dudel the forwarding of the 
callet"a Autc:JrMtic Number ldent.iftc8tlon (ANI) to the PSAP where the ANI II 
used to retneve and diap'-y the AutomatiC Loc.ation IdentificatiOn (All) on a 
telm1n"'' acreen at the anawenng Attendant'l poeltion. It uaualty tncludes 
se~e routing. 

1 , 3 "Exchange Service" refera to all baaiC acceu line aervteel, or any other 
serviCeS cffered to end users wniCh provtde end uNB With 1 telephoniC 
connectiOn to. and a untque t..._,hOne number addreu on, the public swrtei"M 
telee:Ommunationa network("'~;. and wtiiCh enable auch end users to 
pl&ee or recet4 call:a to aU other atabona on l'- PSTN 

1 14 "FCC .. meana the Federal ConvnunicabOna Comm~UtCJn 

1 l5 .. Generltar' meana under Resource ConMt'V'a'hOn Recovery P.ct (RCRA). lhe 
perw,on whoM 8Ct produoee • hazardoue wute ( 40 C F R 261) CM wtloae act first 
cau ... a hazardoua waate to become au.bfed to regullbon The generator 11 

legally rnponU:Me for the proper man.gement and drapoul of hazardoua 
waltHill accordance Wfttl regui8tiona 

1 16 "GTOC" meana GTE Telephone Operebng Company 

1 1 '7 nGukM" me•n• the GTE Open Uar1tet Tranlltlon OrderiProceutng 
GUide/ALEC Cuatomer Gwde whten contatna GTE's ope,.tlng procedures for 



ordenng. prOVIIIOnang. trouble report1ng 1nd repatr for retold terv1ce1 1 • .,d 
unbundled &Jementa Except 11 specifically provided otherwise 1n thiS 
Agreement. servsce on::tenng. prov•slontng. balling and ma1ntenance shall be 
go\' 'rned by the "Guida" whiCh m8Y be amended from hme to time by GTE 11 

needeo A copy hu been provided to TELECONEX and 11 Incorporated by 
reference 1nto thta Agreement. 

1 18 "Huardoua Chemteal"' meant a defined 1n the U.S OccupatJOnal Safety and 
Health (OSHA) hazarcl eonvnunation ltand8rd (29 CFR 1910 1200). any 
cnemtcll which il 1 hMIIh hazard or physal haurd 

1 19 .. HaDrdoue W.tl"' meana .. described sn RCRA. • ICMid waate(s) wl"tiCh 
may cauae. or aignrftc8ntty contribute to an mer.- sn mof1111ity or •lineal or 
~:...e aaubatantiet hazard to humlln hMttn 01 tt~e ~when improperty 
treated.~. trenaportlld or di:lpcled of or otherwiN rrwneged bee8use of 
a Quantity. concentration or phyalc:JJ or chemicel cnarac::tnata. 

1 20 '"lmmJnent Danger" me•na u dnctibed m the Oc:cupltional Safety 1nd 
Health Ad anct expanded fof' enwonmentaJ matter~. any condition• or 
precticn at 1 fiiCilily whk:h are aUCh tMt a danger exilta which could 
reaonabfy be expedlld to ceuse de81tt or Mrioua harm or aagnrftcant damage 
to the environment or naturaJ raoun;ea 

1 21 ''Incumbent x.l &ctwnge Carrier (ILEC)"" meant any lOCal exchange 
earner that was as of februal)l 8. 1996. deemed to be 1 member of the 
Exchange Carner Aaaoaation a• let forth'" ~7 C.F R. §69 601(b) of the FCC's 
regul8bona 

1 22 "lntartm Number Pottablltty (INP)"" rneana the delrvel)l of LNP capabdruea. 
from 1 cuatomer amndpo~nt in terma of cell comptebon. With ulittie tmpatrment 
of functJon1ng. qu.Uty, reDebWty. and convenience 11 p:~able and from 1 
earner alllndpotnt in tem11 of compena.atJOn. through the use ot ex11t1ng and 
avada~ (AU routing, fofwllrcltng. and ldd,...._,ng capabtlrbel. 

1 23 "IXC• or "ln111reactwnge Cam.- means 1 teJecommunte~~tJOnl aervace 
provider auti'IOnZed by the FCC to provde int.,..tllte long diatllnce 
communte~~bOnl Mrvtc:ft DetWMn LA T Aa and .,. authonzeCI by the Sr.te to 
provide .nter- and/or intraLATA tong d~ communte~~bonl aervtrel wrth•n 
the Slllte 

• 

1 2~ .. Une lntonnaUon Data BaM (UD8t IT'iUna one 01 ell. •• the context may 
requll'e. of tJ .. ~...1M lnfonn8tion dat.abaMI owned JndiYidually by GTE and other 
entlbft whK:h prow:ie, among ottlef tt'unga. calling card validation funcbOnalrty 
for te6ephone lane number Clrdt 111ued by GTE and other entruee A LIOB als'"l 
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contatna v•ltdat1on data tor collect 111d ttwd :-.umber·btlled calls. 'e 8111ed 
Number ScrMntng 

1 25 "Local Exchange Carrier" or .. LEC"' means any company cert1f1ed by the 
Comm111t0n to provide lOcal exchange tefecommuniCIItlons serv1ce Thts 
tnduoea the Parties to thta Agreement 

1 26 .. LoeaJ Number P011ablltty (LHP)"" meana the ab•lrty of u-.ers of 
tetecommunationa Mf'Vat to rwta1n. at the..,. k>clbon. exttt1ng 
telecommurucationl number~ wtthout tmpatrment of quallt"t. rehab1hty or 
conventence when tWitChing from one te'ecommumcabonl earner tl' another 

1 27 ·Local Tf'llfllc• tnMne trafftc lhat 18 ong1neted by an end uMr of one Patty and 
terminatet 10 the end UMr of tt• or.-, F'arf1 Wlthtn GTE'a then current k>cll 
MN"tng aru. 1nduding m8ndatcxy local e~~Uing ~cope a~ngemenm A 
mandatory loc:al caJhng ~cope a~~ ia an afT8ngement that provtdea 
end uMI'IIIocal CII!Ung ~cope, Ed8nded Atal Serva (-eAS"). beyond thetr 
biSIC exd\enge MrVIng aru. LocaJ T r8fftc doea Ql2l indude optional !oat 
calling ~cope~ (i.e .. optiot\81 ,.. .. pacQgel th8t permit the end u-.er to choo-.e 

• a local Cllihng ~cope beyond theft be* e•chenge MN"tng area tor an 
additional fee). tefwmld 10 nereafter u ~optiOnal EAS" 

1 28 '"NANP'" ,..,. the "North .Ametic8n Numblnng Plan". the ayatem of 
telephone numbenng emp6oyed tn the Unrted Statn. Canada. and the 
Caribbean~ .rtnea tnat employ NPA 809 

1 29 '"Numbering P\an Are~~• « '"NPA.· 11 also IOIT'Nttime8 refe"ed to a1 an area 
code. Thea ea the th,... daglt tndator whiCh ea oeftned by the "A". "B". and "C" 
dtgrta of each 1 0-daglt telephone number wittltn the NANP Each NPA conta1n1 
800 poaM*t NXX Codea. Then~ are rwo general ca-.gone1 of NPA. 
"GtogC!Qbte NPAI~ Md '"NAO=Gtggrlohtc NPA.t" A Geog/'llpt'IIC NPA 11 
aaiO(')ated With a det'ated geographiC area. and all telephone nun'bers beanng 
such NPA are •IOOated with M'f'Vteet. provided wrtnan that geographic area 
A Non-Geographic NPA. a1ao known 11 a ~s.ryg Aqm,a Cod«' or "SAC 
~· • rypc.ly aaaoaated With a ~ t6tcommunat10n1 MIVtce 
which may be provided ICt'OU mutbple geogf8C)hiC NPA areaa. 800 900. 700. 
and 888 are e;qmptee of Non.Qeog,..pruc NPAa 

1 30 "NXX"", "NXX Code·. *CentNI otftce coc~e· M ""CO Code"' IS tne three d~Qrt 
sWitCh entJty tndk:ator which~ deftned by the "0". '"E'". and .. F" d~Qrta of a 10-
d.gft telephone number wrtn1n the r~NP Each NXX Code cc.~ta1n1 10.000 
atatJon n~. H•tonc.alty. entuw NXX code blockl t'lave been 8111Qned to 
speat,c tndMdual local ••change end orne. awrtcnea 
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, 3, ''111 Service" me1n1 1 urrvers.al telephone number whrch grve~ Lhe pubhc 
drrect 1ccna to the PSAP Blare 911 seNrce collects 911 calls from one or 
more Jocllexch1nge swrtchet that Mrve • geogr1phrc 1re1 The calls are 
then sent to the correct autho~, des~gnatecs to receNe such calls 

1 32 .. Ownlr and Operator" means as used rn OSHA regullttons owner rs the 
legll entrty, incluchng a lnlee. whd\ lxef'CIIU control over m1nagement and 
reco."d keeptng func:tiona rellibng to 1 building or facility As used rn the 
Resource Con~1tion 1nd Recovery AJ;t (RCRA). oper1tor means the person 
~ for the overall (or Pllrt of the) QPer'8bonl of 1 hlcdrty 

1 33 .,rov..,.. may me1n GTE or TELECONEX depend1ng on the context ~ ,,d 
which P1rty il providing the MNICe to the other P1rty. 

1 34 .. Spll or AMI••" rneana a described under the Comprehenaive 
E~ Responee, Compenqtion and Uabtltty Ad (CERCLA). rt 
indudlil. bul ie not ~ to· apting, '-liking. dumptng or drapoarng rnto the 
enWonment ol1ny hazardoua chemical. extlemety hazardoua aubeta"ce or 
CERCLA hazardouiiUI*anCe. 

1_ 35 '"Sube~ry" of 1 P any muna a eotpOtation or other legal entrty that ra 
majority owned by IUCh Party. 

1 36 1'elecommuntc.t&ona lervlcea" muna the ott.nng of tetecommunrcahons 
for 1 fee din 'y to the public. or to SUCh cJa .... of uaera •• to be ett.ctrvtily 
ava1&abfe directtv to the public, regard leu of the facllibea used 

1 37 .. Third Party Contllmlnardon" me1n1 en111ronmentarl pollution that 11 not 
generated by GTE or TELECONEX. but rnub frOfT" oft'-erte act1vrtllt tmpactmg 
a flcility 

1 38 .. Undefined Tenne" meana the P1ruet adcnowMidge that terma may appear m 
true Ag,....,.,. which 11'8 not defined 1nd 8QrM that •ny auch term• ah•ll be 
c:onatr'1Jed 1n KCOfdance With therr customary uuge rn the telecommunrcatJons 
1ncluatry a of the etr.c:tJve date of tht1 Agreement. 

1 39 ·verUcaf FNturM• (Including .. CLASS FNturM"") meana verttca1 aervtces 
anciiWiteh f\.Jnc:tionalibel provided by GTE. tnchJding: Automatic Caiii::Sack. 
Automnc Recal; C11i Forwerthng Buey uneiOon't Anewer Call Forw•rd1ng 
Don't Anawer: C•U FOt'WIIrding V•nable; Call FOt'WIIrding- Buay L1ne: C•ll 
Tr101; Call W•iting; C811 Number C..ivety Bk:dtiog Per C1ll; C1lling Number 
Blodung Per Une; C1nc::ei Call W•rtJng; 0.~ Ringcng/Call Wamog, 
1ncom1ng Call wne kSentiftc.atlon O.Uvery: Setec:trve C1t1 Forward. Selecttve 
Call Rejection: 5s;laad C•lhng. and Three Way C•lhng/Call Transfer 

JJ ... 
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ART,CLE Ill 
GENERAL PROVISIONS 

Scgpt of General ProvitiOOI Except 11 may otherwtse be set forth 1n a 
part1cular Altide or Appendtx of tht1 Agreement. 1n whtch case the provtstona of 
such ArtJde or Appendix shall controt. theM General ProviiHJna apply to all 
Attic'el and Appendk:ea of thtl Agreement. 

2 Term 10d Ttan•n•tioo 

2.1 Ilml- Subject to the tJHmirmion p...wia10111 contained m this Agreement. the *"" of thil AgtMment ahaJI be two (2) yu,. from the effectiVe date ,.,.,_need in the fi,.t paragraph of thia Agreement and ahaU coni:nuct tn effect 
for consecutive one ( 1) veer t8tma until either Perty grvea the other Party at 
lMit ninety (10) c.6endar daya W11tbtn notice of tJHmination. whM:h tennlnabon 
lh8ll be......._ 8t the end of tht then-curf8nt tJHm. In the event nobce .. 
given .... then 90 catendar deya prior to the end of the current tenn, thia 
Agl'alfnent lhall f1N1'\Im in .rr.ct for 90 calendar deyaafter auch nobce ia 
receNecl, pnwided, that in no cue lhi!JI the tJHm be extended beyond 90 
c:Htndar daya after the end of the current tJHm. 

2 2 Poat· Tormmlbon AaaOQifiWltl. Except in the cue of tenmnatiOn aa a result 
of either Pany'a defautr or a tJHmmation upon ..... for 18Ntce arrangements 
m.o. avU.' 'undet' thia Agreement and ex11ting at the time of termtnatton. 
those arrangernenta may continue wrmout mterrupbon (a) under a new 
agrMfTMtnt voluntanly exeeuted by the Pal'bft: (b) standard terma and 
condltiona IIPPf'O'II'ed and m.o. generally eftectlv• by the Comm11110n, tf any. 
(c) tanft' t8tma and condition& m.o. generally avatlllble to all CLECs. or (d) any 
nghta under 5ec:tJon 252(i) of the Act. 

2.3 Iorm•n•tioo Upon Dtftyn: Either P1rty may tJHminate thtl Agreement in whole 
or 1n pan in the event of a ~utt by the other Party. proVJCie<J however that 
the non-defaulting P811y notiftee the defauttmg party tn wnt1ng of the 1lleged 
~uft and tt\81 the defeuttlng Party doe. not cure the alleoed defautt wrthtn 
aurty (80) calendar diY8 of ~WCe~Pt of writt&n notice thereof. Det.utt t!'l defined 
to andude: 

(8} A Plf1Y't .naotvency or the tnltiabon of ba11lu'uptcy or receiYert.htp 
proceeding• by or ega1n1t the Party; or 

(b) A Party's refuul Of failut'e 1n any matenal respect property to perform rt1 
obtigation• under thra Agreement, 01 the VIOIItiOn any of the matenal 
term• 01 conditiOn• of thta Agreement. 
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2 4 Tormmatton Upon Sa,e Notwrth~tandtng anythtng to tho contra J' ::or.tatned 
hereto. a Party may tormtnate this Agreement as to a specific operat1ng area or 
pott10n thereof of such Party If such Party sella or otherw11e transfers the area 
or portion thereof. The Party shall provtde the other Party w1th at least nmety 
(90) calendar days· pnor wrrtten nota of &uch terTTunattOn. which shall be 
e'fectJve on the date apecJfied tn the nouce. Notwtthatanding terTTunat1on of th11 
Agreement aa to a &peCific op4tratJng area. th11 A,reement 1hall rema~n •n tun 
force and effect 1n the rematmng op4tratmg area•. 

2 5 Ltabjljty upon Teamnation. Termination of thil Agreement, or any part hereof. 
for any cauu ahall not reteue either Party from any l;.bility which at the ume 
of tenntNition had atreedy aCCNed to the other Party or whiCh thereafter 
accrue~ in any respect to any act 01 om111ion occumng pric:- to the termtnatton 
01 frt.>m t~~o :;.Jiigation whK:h • expreuty atmed in tht. ~re.ment to aurv•ve 
terminati 'ln. 

3 Amtndmtntl. Any lmendment. tnodifk:atlon. or a~ptefflent to this Agreement 
muet be in writing and ltgned by an authottzed repreeentative of each Perty. 
The tarm "'ttlia Agreement'" shalltnduc:le future amenclmenta. modifications. and 
~~. . 

4 AuiQDawot. Arty aa&~gnment by either Party of any "'ght. obligatiOn. or duty , rn 
who6e or in part, 01 of any tnterMt. without the written conMnt of the other 
Party shall be vOtd. except that either Party rm.y auign 111 of ita nghta, and 
d .. te ftl N)figationl. liabitme. and dutin under thea Agreement etther tn wno• or tn P•rt. to any .mity that il, 01 that wu mmedio::tety precedtng auctl 
au.gnment. a Subel(:hary or Affiliate of that Party without conMnt. but with 
wnnan notificdon. The effectlveneu of an naignment thall be conditioned 
upon the auigr.M'I wnttan Dlumption of the nghtl, ooligationl. and duttea of 
the aa&~gning Party. 

5 AutborJt:i' . Each penon wno.. a.gnature appea,.. on thia Agreement 
repreMnta and wen.nta that he or ahe hu authority to btnd the Party on 
whOM beha" he or she hu executed thtl Agreement 

6 Reegnn•iMftY fQc Pt)'O'liOt. AM chafVee for SeNIOh provided under rhtl 
Ag.....,.nt wtH be bd6ecl to TELECONEX. 1nduoang alt applicab .. taxes and 
surcharvn In eddition. the End UMr Common L1ne (EUCL) Charge f1om 
GTOC Tanfl FCC No. 1 ta applicab .. to Rno6d SeNicee TELECONEX ts 
rnponatb .. for payment of Charges btl5ed regard leu of any billing 
arrangementa or lltuation between TELECONEX and ita end user customer 

7 BtHing lnQ payment. Except •• provided.......,.,.. tn thtl Agre.ment. 
TELECONEX and GTE agrM to exchange alltnformanon to accurate"J. 
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relllbly. 1nd properly brll for feature•. functr('l,s and serv•ces rendered u,der 
th•t Agr•ment 

7 1 Q1aoytt. If one Party dttputn 1 bill1ng ttltement rttuec by the other Party. the 
billed Party thall notrfy Provider '" wnting regardtng the nature and the oasrs of 
thft d1spute wrthan suty (80) calendar daya of th~~t statement date or the drspute 
shall be Wllived. The Partlft ahall diligentty NOrtl: toward resolut•on of all btlhng 
laluel. 

7 2 LR PlmWJt Charge. If any undisputed amount due on the btlhng statement 
it not rec:ei"-..d by Provider on the payment due date, Provtder m1y chtrge. 
and Cuatomer eQrMI to pay, at Provw:ter'a QC)bon. tntereet on the paat due 
blianct at 1 ratll eqU81 to the ....., of the intereet ratn aet forth in the 
il~,..lie'lble GTE Ute Of' intarltllte acceet tlriflt. tltie and one-halt percent 
(1 %%) per month Of the maxtmum nonUM.~riout r-.te of internt under 
~tHe lew. Late peyment ~argee ahall be included on the next statement. 

7 3 [)ue Date. Payment • due 30 calendar daya from the bill date or 20 ca~ndar 
dlyt from r.celpt of bill wtuchewr IS Later. 

7 4 Audjtl. EICher Party may conduct an audtt of the l'ther Party's books and 
recon::lt pertaining to the Servic:ee provided under th11 Agr•ment. no more 
frequentty than once per twelVe t 12) month penod, to evaluate the other Party's 
acwracy nf billing, d8ta and invotcang in 8CCOrdlflCI with th• Agreement Anv 
audit thall ae perfocmed aa foMowl: (i) following at .._t th1rty (30} Bu11neu 
Days' pnor wmten notice to the audited Party. (ii) tub,.ct to the reaaonab~ 
scheduling requ•remertta and limitationt of the audited Party (ui) at the aud•t•ng 
Party't ao'- :oet and expenM; (iv) of a reaeonab'- acope and durabon: (Y) 1n a 
manner ao u not to Interfere wrth the audrt.d Party'• butineat operatiOns. and 
tv:) 1n compl&ance wrth the audited Party'e aecurity rules 

B Bjodjng Ethtct Th11 Ag,...,.,.,t shall be binding ~ and 1nure to the benefit of 
the~ ~IOI'IInd permitted uaignt of the Parttn 

9 Compljloct wdtt LawiiOd Regulatiooa Each Party ahall compty with all 
fedetW, atate. and k)ciiUMea, regutationt, rulet. ord1nancn. JudiCial 
dec11.ana, and edmW'IietratMI ruhnge apptable to ItA performance t..nder th1s 
Agreement 

10 ConftdtntJalloformaUon. 

10 1 ldtttbftclljor Either Patty may diadoae to the other propnetlrry or confidential 
cuatomer. ted'ln6cal, or~ tnformatJon rn wntten. graphiC. oral or orher 
tangib~ or 1ntangab~ forme ("Confidential InformatiOn"). In order for 
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tnformattOn to be considered Confidentla• tnformat1on under th•s Agreement. 1t 
must be mar1c.ed "ConfldenttaiN or NPropnetary ·· or bear a mar1c.mg of S1m1lar 
tmport Orally or visually d1sclosed 1nformat1on shall be deemed Confidential 
Information only if contemportneously identifted as such and reduced to wntmg 
and delivered to the other Party With 1 stlltement or mar1c.1ng of confide.,_t,allty 
wrtn•n tturty (30) calendar days after oral or vtsual d1acloture 

NofWithstlindtng the foregoing, all ordera for S.Nteel placed by TELECONEX 
ourauant to thte Agreement. lnCJ InformatiOn that would conatrtute cuatomer 
proprtetaty networtc. information of TELECONEX end uMr cuatomtrs pursuant 
to the Ad and the rulelanCJ rwguJationl of the FCC. •• well u recorded usage 
infonnation with~ to TELECONEX endtiHfl, whether dlldOied l·y 
TELECONEX to GTE or otnefWiM ecquil'lld by GTE in the coui'M of Its 
petformanc:e under thil Agi'Mff.unt. ~nd ..-here GTE il the NANP Number Plar. 
Adminil.rator, TELECONEX infonnation submitted to GTE in connectton wrth 
such ffiiPO"Sibilitiel ahaN be deemed Cont'klentiltllnfonnlltion of TELECONEX 
for al purpoMI under thil Ag~W~vnent whether or not apeclftc811y man.:ed or 
delignMid M confldentiltl or propnetllry. 

10.2 HNK'Mno- In order to protect such Confidenbltllnformation from 1mproper 
d~re. each Perty 8Q,...: 

(a) That all Confidential Information shall be and shall r .. nain the e.w:clual't~e 
property of the aource; 

(b) To liml'l ac:cna to auch ConfidentiallnformetJon to authonzect employees 
who have a need to know the Confidennallnfonnation for performanc..:r of 
th• Agreement. 

(c) To keep such Conftdentiat InformatiOn confidential and to uM the same 
1evet of carw to~ d!SdOeure or unauthonzed uM of the rec:ervect 
~ lntonnatton •• rt exerc1 ... in protecting 1ta own Conftdel'\tlal 
lnfonnation ala amdar nature. 

(d) Not to copy, put:*ah, or diadoM auch Conftdenbat Information to ornera or 
authorize enyone elM to copy. pubblh, or diadole auch ConfidttnM•I 
lnfon'ndon too~ Without the pnor wnnen approval of the source. 

(e) To retum promptty eny coptn of auch Conftdentiallnformataon to lhe 
aource at Ita ,-.quat, and 

(f) To uM auch ConftdentJallnformaUon oNy for P4JrpoNI of fulfilling work or 
MrYICn pef'fotn* hereunder and for other purpoNI onty upon 1uch 
tetma u m11y be 8Qreed upon between the PartJM •n wmtmg 
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10 3 Excegbc!oa TheH obhgatiCina shall not appty to any Conf!oe:nttal Information 
th•t waalegalty in the rectp~ent's poe ... a•on pnor to reee1pt from the source. 
was received in good faith from a th1rd party not sub,ect to a confidential 
obhgabon to the aource. now 11 or later becomes pubhdy known through no 
breach of confidential obligation by the reop~ent. waa developed by the 
reop .. nt w1thout the developing person• havtng acceaa tr. any of the 
Confidential Information received in conftdence from the aource. or that •s 
reqund to be diadoMd pu,..uant to subpoena or othef' process 1tsued by a 
court or adminiatrlltMI agency haVII'Q appropnate junldictlon. provided. 
however. tNt the recip .. nt lhaH give pnor nota to the aourc:e and ahall 
reuonabty c:aoperatAt rf the aoun:e deemllt necnury to IHk protectr.1e 
arrangernenta. 

10.4J Survival. The obttption c;,; ::c:·~.~.Jentidt)· and u• wrth respect to Conftde. ·~~•i 
Information d61da led by one Party to the other lhiU ~Nive any termination of 
thil AQI'MI"ftef'lt for • C*'Od of thtM (3) yeal'l from the date of the mltial 
d**-n cA 1M Conftdentia: Information. 

11 CooMot Where CQMent, appnwal. Of mutual ~,...,.nt ia required of 1 
Party, it ahaJ not be UIUHIOf'labty withheld Of deleyed. 

12. Copporatjon go frwlld Minjnuztt;on. The Partin -.gr. that they &hall 
~ 'Mth one another to 1nvestigate. minmize and take corrective act1on 
1n caee of hud The PartiN' frllud m&nm!Dtton procedures •re to be coat 
effec::tive and il'nplement8d ao •• not to unduty burden or harm one Party aa 
compare.. .) the other. 

13 OIIQU!a RMOiutiqn. 

13 1 Anlmdye to Libgatign. Except aa provided under SectJon 252 of the Act w1th 
rnpect to the appnwal of thll Agreement by the Commt.al0f1. the Partin 
dnare to rMOtve di:lput88 an&I"Q out of or retallf'Q to thil Agreement without 
litigation. Accordlngty, except for Iebon 1Hk1ng 1 temporary real1amtng order 
or an injunction rwlet8d to the purposn of tht~ Ag,...,.nt. or 1u1t to compel 
compltence with thil dilpute r~ution proceu. the PartiM ~, .. to uH the 
fo&lowiltg ~ dlapute rnotution proc:eduret a ttwtr aote remedy w1th 
reaped to any controveray or dllm arillf'Q out of or reJahng to th•• Agreement 
or 1t1 breach. 

13 2 Ntqphlt!Pnl. At the wrlt1en requeat of a Party. each Party wtll appo1nt a 
k~. ~te rep,....,..latJVe to meet and negotiate tn gooo f•1th 
to ~ any d~ ane•"Q out of or relabng to th,. Agreement The Perttea 
tntend that theM negotiation• be conducted b)' non..t.wyer. bu11neu 
rep,....ntatJvn The iocMIOf'l. format, frequency. dur1tJon. •nd conclusiOn of 
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these dtiCUIIIOna shill be left to the d1acretron of the repres•ntatfvea Upon 
a~reement. the repreaentltrvel may utlltze other attematrve diSpute resolut1on 
procecluret such 11 mediatron to au•at in the negotiations 01scuss•ons and 
COrret.pOndence among the represenwtrvea for purpoaet of these negotratlons 
shall be treated •• confident .. l•nformatJOn developed for purpoaet of 
settlement. exempt from d~very. and ahall not be adm••••ble •n the 
artMtration described~ 01 in any lewaui1 Without the concurrence of au 
Pa,... Ooeu~taldenttfted in or provKfed with such communications. whiCh 
.,. not prepared for purpou1 of the negOO.tiona. are not 10 eKempted and 
"'-Y. if othelwtla diiCOVerable, be discovered 01 otherwtle ldm1111ble. be 
admitted •n evidenoa. 1n lhe arbitration 01 lewautt. 

13.3 ArbjtreUon. If the negObationa do not~ the diapute within 11xty (60) 
Sua;neu ~~Of 1:1. l'liti81 WT1'l't8n request, the dilpute ahlll tie •Utlfloltted tO 

binding 81tMnbOn by a -'ngle artHtr8taf pu~nt to the Commercial AttJitration 
Ru._ of lhe American AltMtrlttion Auoc:iation except that the Partiea h'\lly 
..-ct an llbilrMof outl4de tmerican Arbltr8tion Allociation rulel upon mutu1l 
agrMment A Party l'niiY amand auch attMntion in accordance wtth the 
proced~ Mt out in theM ru'-1. ~thai~ controtled by the 
arbib'etot Wid a"-11 be permitted to the aJCI8nt M! out an thie MCtion. Each 
Party "'-Y IUbmit in wnting to a Party, and that Party ah8ll10 respond to. a 
mu:•-num of any combination of th1rty-ftve (35) ("''nn of whM:h may have 
aubparta) of the foltc:NMg: mterrogatonea. demanda to produce documents. or 
requeata for edmiuton. Eec:h Party ilateo entitled to tlka the oral depot1t1on 
of OM indMdual of another Party AdditiOnal dilcovety may be permitted upon 
mutual • ~ eement of the Partin. 'The af'bntion heanng ah811 be commenced 
within lix1y (80) 8uainesa Oaya of the demand for arbftrabon The lrbf.~ltiOn 
&hall be hlkirn a mutualty 8greeable city. The arbftrator &hall control the 
acheduling 10 .. to prooeu the m.u.r expeditloulty. The P•ntea may submit 
written bnefl. The arbitrator &hall ru .. on the d.apute by IUutng a wntten 
op1n10n within thirty (30) Bua•neea 0• aft8r the dole of heannga. The tJmea 
spedfted'" thil MCtlon "'-Y ~extended upon mutu818greement of the 
Partiee 01 by tM arbi'trltOf' upon a ahowlng of gOOd cauM Judgment upon the 
awan:1 retiOifed by lhe arbitrator l'niiY be enter.d in any coun having 
JUrildictJon. 

13 4 E1gedga Acbitrwtipo PCQCJducn. tf the iNue to be rnot.red through the 
negotiation• referenced 1n Secbon 13.2 dtrectfy and matenalty •tfectlurvtCe to 
either Party'a end UMf' cuatome,.. tMn rhe penod of I'MCHution of the d1apute 
through negotiation& before the d!SI)Utll il to be IUbmitted to binding •rnrtr•t10n 
shall~ ftve (!5) Bualnesa o •. OncaiUCh a aerva a"-cting dt.pute •• 
aubmltled to arbftrabon. tne arbttretion aheU be conducted pu,.uant to the 
expedlt8CJ proc:edurn 1'\J ... of rhe Comtr'lefCial Artub"'ltion Rulel of the 
Amencan Atbrtration Aaaoc.tabon <• e, nJiel !53 through 57). 
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13 6 

1.C 

15. 

16 

17 

~· Each Party ahall bear Ita uwn coats of theae procedurea A Party 
seeking discovery shali re1mburse the reaponding Party the costs of productiOn 
of documenta {including aearch t1me and reproduction costa) The Parttea shall 
eQually aplit the'"' of the amrtrat10n and the arbitrator 

ContJcuoya Seryq The Partin ahall :ontmue providing serv1ces to each 
ot+Mtr dunng the pendency of any dispute rnolution procedure. and the Part~es 
shall continue to perlonn theU' obligation• (inCluding mak1ng paymentl tn 
accordance with Arbde rv. Section 4) in accordance wrth thll Agreement 

Entg AQrMI'fWll Thi8 Agreem.nt constitutn the entire agrftf"lee1t of the 
Partiee ~ to the a~lbfect mder of thi8 Ag,_.,..nt and auperwdea all 
prior agrwem.a, negotiation~. propoull, •nd ~,..ntlltiona. whether 
wrttlcn '" l)rtll, and 1111 cont8mC)Orllneout or111 llgrMmC• ~~ .. tegotiationa. 
prapoeall. and~ concerning auch aubfect nwner. No 
~. undefatMdinga, ag,..,.,tl, or WIIITIIntiH, expreued or 
irnpMrld, ~ been nwde or r8Mid upon in the nwking of thl8 Ag,...,.,t other 
than thoM apec:iftcaly ... font! tw.tn. 

fXMNr. Except • apedftcaly Nt out in thtl Agr.ement. each Party shall 
be ~ re.ponalble for Ita own expenMI 1nvoMid in all activrtiea related to 
the •ubfed: of this Agreement. 

fgaa usiaUfl. In the event perlonnanoe of thi8 Agreement. or any obligation 
nereunoer. ilecher dirKtty or indintdty prevent8d. rntnc:ted. or interfered wttl'l 
by f'tiMOn of tn. ftood. earthquake or Ilk• acta of God. wa,., revolution. civtl 
commohon, ·~· acta of pubic enemy, embargo, acta of the government 
•n Ita 10\ lfWiign capacaty. labor dlfftcu~. InCluding without limiWtion stnkes. 
Uowdowna, peckMing, Of' boycotta. urwvai&abdtty of equipment from vendor. 
':hang. .._q•.a.d by Cuatomer. Of' any other circumatancea beyond the 
tuaonable COittlol and without the fllult Of' negligenc:e of the Party atrected, the 
Party allwc::IM:I. upon giving prompt notice to the other party, ahalt be excus-ed 
tram IUCh perfonnancl on a day· to-day bail to the extent of auch prevent1on. 
r81tr'ktion. or n.rference (and the octw Party lhallakewiae be excuMd from 
pertonnance ol itl obtigabonl on a day-to-day bail until the dNy. rntncnon 
or lr1t8rference hal ceaMd); pmvideTIJ ho1wver. that the Party ao atrected shall 
use dligent effort~; to evOtd or remove IUCh c.u ... of nonpe.rlormance and 
both Pattiellhll proceed whenever aud1 C.UMe .,.. removed or ce8H. 

Gogd fldb Pllf"fDrmaoca. In the performanc:e of thetr ooUgationa under thia 
Agreement, the Partie~ ar.11 ad tn good flllth. In lltu8itiona m wf'IICh notiCe. 
conaent approy., or amttar action by a Party ia permrtted or requn1K1 by any 
pt'OYiaion of this Ag,...,.m. 1uch actJon ahall not be unrwaaonabty del•yed. 
wrthhetd or conditioned 
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18 GovtmiOQ Law. Th11 Agreement shah be governed by and wnstrued 1n 
accord~ with the domestiC laws of the state where the Servtces are 
provided or the tacihties reside and shall be subJect to the exclu11ve JUrlld•c.lh)n 
of the courts thofe•n. 

19 GTE Standard P£1Cticu. The Partin acknowledge that GTE sh.:ll be 
eswbliahing ineuatry standard approachet to w<anous requirements hereunder 
applicable to the CLEC 1ndu1try wtuch will be added in the Guide 
TELECONEX 8gi'MI that GTE m.y mplement lueh ineuatry standard 
praetic:M to udlfy 1ny GTE obt6gationl under th~ Agreement to whtch such 
GTE swndll'd practice~ appty. 

20. H··jqp. The heading• in thia Agreement a,. •n•rted for convenience and 
a. ·Uflcalon onJy and lhaU not be conaldered 1t1 ti .e intetJ>retabon of th1a 
Ag....,..-,t. 

21 lrt'"'M~ndt~Jt ContrJctgr Rt.ttiorllbm. The peraona provided by e.at Party 
lh8l be aowy ~ Pllty't ~ lnd lhatl be under the aoie and 
exc:tu.Ne diredion lnd C:OibOI of that Party. They lhaU not be considered 
et'I"'PPIY••• of the other Party fat any ~ui'J)OM. EKh Party ahllll remain an 
•ndepericMnt contrlctor with reaped to the other and lhaU be retpanllble for 
~we. alll8wl, rulel and rt~gullltions .w.Wang, but not limited to. 
employment of !M)c)r, houra of 18bor. health and ulety. working conditions and 
payment of wegea. Eec:h Party lhaH al8o be rnponatble for payment of taxea. 
induda.. 111 Mderal . .mt. and municipal tun. chargeable or aaanaed with 
r-..pect to ita~. auch u Social Security, L•roaemployment. wor1c:era' 
compensation. diubility 1nsurance. and federal and atate withholding Each 
Party .twlf indemnify the other for any lou, dam.ge, liability, claim. demand, or 
penalty that may be auata1ned by ru10n of rt• failure to compty with thts 
prov1110n. 

22 Law Eoforgmont !nterflce. 

22 .1 ExCIPt to the ext8nt not ava•ilble •n connectiOn witt! GTE'• operation or its own 
bulinela, GTE shaM provide uven day a we811wwnty.four hour a day 
....-.nee to&.- enforcernem ~· fof' emergency traps. au•stance 
1nvotvtng emergency tracn and emergency 1nfonnation retne.,..al on cu1tomer 
1nvcNc.ed CLASS MrVica. including, Without limttnon. Clift tracea requetted by 
TELECONEX. 

22 2 GTE eg,.... to wof1c: JOINTL.t With TELECONEX tn eecunty mattera to aupport 
l.w enforcement egency rwqu1rementa for tapt, traon. court ordeR, etc. 
Charges for providing auch MMces for TELECONEX Cuatomera will be billed 
to TELECONEX. 
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22.3 

23 

23.1 

23.2 

23 3 

23 4 

GTE w1ll. en non emergency a•tuationa 1nform the request1ng law enforcement 
agenCift that the end-user to be w1re tapped, traced. etc 1s a TELECONEX 
Customer and shall refer them to TELECONEX 

L11bjljty •ad !odemnty 

lodomnifir.ation. TELECONEX agreet to release. 1ndemn1fy. defend. and hold 
hllrmMtu GTE from allloun. clatma. demands. damages. expenaea. su1t1. or 
other Kbona. or any ltebildy whatsoever. JDCjuding, but not limited to. costa and 
attomey'a fMI. whether auflered, made, Instituted, or aaaerted by any other 
party or penon. for wwasion of pri\t.c:y, peraonal•ntury to or de•.th of any 
person or persons, or for loa••· damagea. 01 d•tructicY.1 of property. wnether 
or not owned by other~, regardleu of fonn of action. 

~Jw and Contaot..Sttated Clljma. TELECONEX agrees to releaae. 
i~. det.ud. and hoKt hllrm .... GTE. rt. atnliatel, and any th1rd-party 
provider 01 09ef'l!tol' of fM:iHJtJI in~ in the proviaion of S.rvteea 
(colactM~y, the ,nct.mniftea Patty'") from atl touee. dlliml. demand•. 

• 
damege~, expenan. auitl~ 01 other action8. 011ny liability wttataoever. 
1ndudlng. but not limited to. coma and attomev'• feel. aufterlld, made. 
•nstitut8d. 01 ......-ct by TELECONEX•a end u-. againat an Indemnified 
Party arillng from SeMc:ee. TELECONEX further agrees to releaae. indemnify. 
det.nd, and hold hllrm .... the lndemnrfled Party from allloun. clatma. 
d..,.nda. damagee. expenaea. suit.. or other ac:tiona. or any liability 
wttataoeYer. including, but not limited to. COitl and attomey'a fees. suffered. 
made. in.utut.d. 01 ......-cl by any third party against an lndemnffied Party 
ariaing from 01 WI any way related to .aual or alleged def8m8oon, libel. 
slllnder. interference with or muppropnation o1 propnetllry or creatrve nght. or 
any other lf'Jury to any pe~ 01 property an11ng out of content tranamrtted by 
the Indemnified Party 01sucl'l P1rry'1 end uMt'l. or any other act or omiSSIOn of 
the Indemnified Party 01 luch Party's end uaera. 

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CON~Y IN THIS AGREEMENT. GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUAlll"Y 
OF N4Y SERVICES PROVIDED UNDER THIS AGREEMENT PROVIDER 
DISCLAIMS, 'MTHOUT LJMiiATION. ANY WARRANTY OR GLIARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEAUNG. OR 
FROM USAGES OF TRADE 

WmrtltJoo at Ljabijjty. GTE'a 1tab1lrty, whether en contract. tort or otherwaae. 
shall be lemlted to dwect damages. wttiCh shaH not exceed the pro rata port1on 
of tne monthly charges for the Servteea for the tame penod dunng whicn the 
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Servtces provided purs.;ant to th1s A.greement are 1noperat1ve. net to exceed •n 
total GTE's monthly charge to Customer Under no ctrcumstance anall GTE be 
;eapona•ble or liab• for 1nd1rect. •nctdentlll. or conaequenttal damages. 
tneluding. but not limrted to. economtc loss or lost bus1neu or profits. damages 
ans1ng from the use or performance of eqLttPment or aoftware. or the loss of 
use of aoftwere or equipment. or acceuonn attached thereto. delay, error. or 
lou of datil. In connection wrth thtl limitation of liability. the Part1ea reeogmze 
that GTE may, from t1me to t1me. provide advtCO. make recommendations. or 
supply other anatys1s related to the ServiOH dncnbed 1n thiS Agreement. and. 
while GTE ahall UN dihgent effortl in thia regard, Customer acknow&edgea and 
agr-.. th8t. thia limitation of liability ahallapply to prov11ion of such 1dv1ce. 
recommendationa. and anatya11 

23 5 lotoJits;t411 Pf'QDiftv. GTE a~ah nave no obligltion to defend, 1ndemnrty .)• · _,\l 

ha~. or acqutre 1ny licenN or right for the beneftt of, or owe any other 
obtlgabon or have any llablltty to. TELECONEX baed on or anaing from any 
clam. demand, or proceeding b'1 any third perty alleging or aaaerting that the 
UN of any circuit. apparatus. or ayatem, or the UN ot any aoftware. or the 
petfonnance ot any Mrva or method, or the proviu>n or uN ot any faetlrties 
by efther Party under thia Agrwernern conatitutea dii'Kt 01 contributory 
infnngement, or mteuae or m1uppropnation of any patent. copynght. 
trademaf1(, trMie ucret. 01any othef propriel8ry or 1nteUectua1 property nght of 
any third party. 

24 Multipie Cr ''lttmartJ Thtt Agreement may be executed 1n mun1plfl 
counterpan.. each of whiCh ahall be deen"'led an ong1nal. but au of wtuch shall 
together conautute bU1 one and the same document. 

25 No Otftr Th,,. Agreement will be eflectNe only upon execution and delivery by 
both PartJea and approval by the Comm1Ut0n 1n .ccordance with Sect1on 252 
of tne Act. 

26 No Th!fd P•rtt Berwfictarwa E•cept •• may be apeafic.ally Mt fortn •n th•• 
Agreement thta Agreement doee not provtde and ahall not be conatrued to 
provtde thard partJea wrth any remedy, ctatm. liabdity, retmburaement. cause of 
action, Q( other ngnt 01 pnviklge. 

27 Nobcel Any ncmce to • Party reqUired or permrtted under thta AQreemenr 
shall be 1n wnbng and ahall be deemed to have been recerved oo the date of 
servace rf Mt'Ved perw.onally. or1 the date recetpt t1 ecknowtedged 1n wrrtJng by 
the reopaent rt delfY'eiWd by regulltr U.S mall. or on the date atated oo t'le 
recatpt rf dehvered by certified 01 regealered m811 or by a cou,.r Mrvtee that 
obtllna a wrtt~ recetpt Upon pnor 1mmed1ate oral agreement of !'he part~es· 
dn.gnated rltCip~enta Identified below. nottee may alao be provided by 
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facs1mi~. Internet or electron•c messa111ng system. wl'l•cl'l shall be effectrve rf 
sen• before 5 00 p.m. on tnat day. or 1f sent after 5 00 p m 1t wtll be eff~ct•ve on 
tne next Bu11neaa Oay follow1ng tne date sent Any not•ce snail be delivered 
us1ng one of the ettematlv" mentiOned tn th .. sect1or. and shall be dtrected to 
tne applicltb~ addi'HI 1ndiC11ted below or such address aa tne Party to be 
notified naa ~nated by g•v•ng nottee 1n comp:1ance wttl'l tl'l11 sectton 

If to GIE. GTE Flonda lncorpof'llted 
Attention: Regional Director Regulatory and Industry AffarrJ 
201 N. Ff'llnklin Street 
Tamp•. florida 33602 
Fac:aamile number·. 813122~888 

vTt: Florida tncoll)Of'llted 
GTE Carrier M•rUtl 
201 N. ff'llnkJin Street 
T empa. FkMida :;3802 

If to TELECONEX: 

2 e Protoctioo. 

TELECONEX 
5793 Grande Lagoon Blvd 
Penueo611. Fl 32507 
Fac:a•mde numMr: 9041492-7444 

28 1 IIDQIJaneot of Serytca. The charactenabe:l and methodl of operat1on of any 
orcu1ta. fac.litlee or eqwpment ot either Party connected wrth the lobNicea. 

facditi" or equ'P"Mint of the other Party pul"'uant to ttua Agreement ahall not 
tntert.rw 'With or impair MrviCe over any facelitJea of tne other Party. Itt affihatea 
compan•. or l'tl connecting and concumng Cllmel"' InvOlved'""' aerv1ce1. 
caUM a.m.ge to thetr plant, VIOlate any app41Gab'- I8W or regulaoon regan:hng 
the IIWUIOt"' of pnvecy of any corrvnunatiorla ca~ over the Party'a fac•trt1es 
or create naanfa tD the empk)yeel of efthef' Party or to the public (each 
hereinafter rllferred to a an "lmpawment of Setvan. 

28 2 BMQlytiOO If afthet' Party CIIUMI an lmpatrment 1n S.rva. the Party whoae 
netwotk or Mf'Vtee 11 being mpe1red (the "lmpatrad Partyj lhall promptly notrfy 
the Party cauaing the lmpetnnent of Setva (the '"lmpauing Party") cf the 
nmurw and location llf the probMim and mat. unlna promptly rectJfied. 1 
tempor8ry dlaGOnbnuance of tile uae of any c.rcult. fac11tty or equ•~ "'len I may t>e 
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reQUired The tmpatnng Pany and the lmpatrecl Pany agree to wollt together to 
anempt to promptty reaolve the lmpa•m"lent of Servtce If the lmpa1rL 19 Pany 15 
u~ab'e to promptty remedy rhe lmpaument of SeMce. then the lmpa~recl Pany 
may at Ita opbon temporanty d11contmue the uae of the affected cucutt. facthty 
or equtpment. 

29 Pub!ICR)'. Any newt releaae. publiC announcement. adverttSir"Q. or any fom'! of 
publioty perta1n1ng to th11 Agreement. prov1110n of ~rvtcn pursuant to 1t. or 
auoa~~bOn of the Parties wrth rea~ to provtatOn of the servtcel deacnbed '" 
th" Agreement shall be aub,ec:t to prior written approval of ooth GTE and 
TELECONEX. 

30 Begulatpry AQincy Cgntrpl. Thit Agreement atlellat all tlmn be aub,ec:t t-:> 
cha~:.. n~. orders, and ruilnga by the Feder11l ~ommunte~~tlona 
Commiuion and/or the appbble atllte utility regullltory commiaaion to the 
extent the eut.tara af thil Agrwment ia or becomn aubfed to the Juntdiction 
of IUCh 8gei1CY. 

31 Cbloptl m I WJ•I BtgytfWDinll GTE and TELECONEX further agree that the 
terme and condtbone of th6a Agreement were compoMd 1n order to efteduate • 
the legal requtrementa tn ehct 8t the bme the Agreement waa produc.ld. Any 
modificatione to thole requirementa wiH be deemed to automatte~~lty supersede 
any tenna and conditiOn• of thil Agreement. 

32 Etfoc;tiyl ()ate. If th11 Ag,...,...nt or Change~ or modrficabonl thereto are 
subfec:l to &h.oval or a reguJmoty agency. the "eftective date" of thts 
Agreement for aucn purpoen wdl be ten (10) Bultne&l Daya after such 
approval Such datelhall become the "ef'ective date" of thta Agreement for all 
purpoiM. 

33 Bogylatory Mattart. Each Pany ahall be re.ponatble for obtatntng and keeptng 
~~ e"-ct aU theW CIWt"' FCC. atate regulatory commtUK>n. franchtM authonty and 
other regullltory approvata that may be required In connectiOn wrth the 
performance af it1 oblig1t10n1 under th11 Agreement. TELECONEX ah•ll 
reuonllbfy coopefat. witt! GTE tn obtlltnir'og and matntaintng any requ1red 
a~ for whiCh GTE • rnpon.,ble, and GTE 1haU reeaonabty cooperate 
wrth TELECONEX in obta1n1ng and ma+ntatnlng any requtred approval• for 
wnd'l TELECONEX ._ reaponaible 

Butt gf Cooetryqtgn No rule of con1trvctJon requtnog Interpretation ag••nll 
the drafting petty t....at lh•ll appiy m tne tnterpretabon of thll Agreement 

35 Secbon BttferwJcn E.rcept 11 otherwwe apeclfied, references wrthtn an 
Ar'bC6e of thll Agreement to 1 SectiOn refer to Sec:Uon• Wfthtn th1t aame Ar1tcle 
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J6 SeNICI Standards 

36 1 The Pan~es shall meet applicable quality of local seMce standards 1mpoaect by 
the Commtsa10n and w111 provide 1 level of HNtcel to each other under thta 
Agreement tn compliance wrtt. the nond,acnm•natlon reQuirements of the Act 

36 2 GTE and TELECONEX agree to tmplement stan1araa to measure the quality of 
Local Ser\IICft (UnbundAed Networtt Elementt.. Collocatton. ROW. Conduit and 
Pole AttKhmentl. aa applieab6e) aupplted by GTE with respect to pre-ordenng. 
orderlprovtMming. matntenance and billing 

36 2 , GTE'a Performance Meaaurn (PM) auppon five \5) Key Cuatt>mer 
EJq:'Jeetnona. del~ a promtMJ. worb when delivered. wortts 
OYer time. rep~lted when broken. 11r.u ~i·lecl accurately. 

38.2.2 Reporting will be IVII&able monthly, Of It a greater Interval. II 
requested by TELECCNEX. GTE and TELECONEX will wortt w1th 
e8Ch other'a reapec:tiY,, KCOUnt wama to determtne the level of 
reporting tha! may be approprt.lte 

36.2.3 GTE's PM tndude certain ftnanca.ltncentNel that apecrficalty requtre 
TELECONEX to provide bmety and accu,..t8 forec.sta If 
TELECONEX chOOMI ntJt to compty wrth tne forec.abng PM. GTE 
Will retand the ftnanCJal,ncentr¥n 

16.3 GTE ahaU p ide TEr..ECONEX With nouce of any new or changed feature. 
functioNIIty Of priCI pertatmng to pre-<Jrdenng, ordenngtproviaiOntng, 
maintenance and billing fol ·s.rvtCea~ nece111ry to ensure that TELECONEX 
can provide retlld local exchange MI'VICH whtd'l are 11 6e111 equal tn quality to 
comparable GTE remlllocal exchange aerviCel 

38.• The Pa~ wall aiatt each other to any networtt event. rnat can resun or have 
rnu!Wd 11'1 lei'VK» interrupbOn, blocked caltl, and/Of chang" 1n netwo,-1( 
perforrNJnce. GTE Witt treat TELECONEX in 1 nondi8Cilmtnatory manner 
eQual to GTt;'t •tabliahed buatneu practiCe. e g, GTE Wtllldv ... 
TELECONEX of any tuch network event resulbng 1n btocked calla or +oat 
featurM 

37 Savt(lbtlfb' If any provtaiOf'l of tnta Agreement ta hekj bV a coun or regula1ory 
agency of c.ornpet8nt Junlodk:bon tc be unenfolce8ble. the rest of the 
Ag~nt snaH rematn '" ruu force and etfect and ahall not be atfected unlesa 
removal of that pru'i'...an rnutta. '" toe oprniOf'l of erther Party u'l a matenal 
change to tllll AgrMtnent If a ~tenal change •• dP -··· r, •t11a paragraph 
occura •• a reaulf of actJon by a coun or regulatory egency. the Par11e1 snail 
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negot11te '"good f11th for replacemer.t language It replacement lanquage 
canio1 be agreed upon wrthtn a reasonable penod. etther Parry may termmate 
thtS Agreement without penalty or habtlity for sucn termmatton upon wnnen 
not1ce to the other Part)·. 

38 Sybcootrae!Q(l. Provider may enter tnto luDcontracts wtth th1rd part1es or 
aftiliatet for the performance of an)' of Provider's dut•es or obhgahons under 
th1s Agreement. 

39. SubMQIJIOt llw- The termt and condi'tiona of thll AgrMment ahall be subject 
to any and all applicat»e lawl. rulel. or regulation• that aubaequentty "'11IY be 
prescnbed by any r.deral. 1t8te or kxai govemmentltlauthonty. To the elCtent 
requi~ by any auch aublequentty prncnbed law, rule, or regulation. the 
Paltiel 80,.. to mod~. in Wf1tinw. the~ s.ri*Cted term( a) and condi'tton(l) of th11 
Agreement to bnng them tnto compliance wrth auch l.w. rule. or regulation. 

40. Iu.la- Any 1tate or kX:alexOM, tialel, or uH tax• (exdudtng any taxn 
levied on income) reeulting from the performance of thia Agreement 1hall be 
boma by the Party upon whic:tl the obligation lot payment 11 rmpoaed under 
a~ticabte lew. even rf the obtigltion to collect and remit , .. en taxes 11 placed 
upon the other Party. The collecting Party ehall charge and collect from the 
obltgated Party, end the obtig8tld Party agreH to pav to the collecting Parry. 
all appttcable tax•. except to the ex-tent that the obligated Parry notifies the 
col~ng Party and provdft to the coliectlng Party appropnate documentatton 
tnat qualrfie'l .e obbgated Party for 1 full or paro-l exempttan Any sucl"' taxes 
snau be shown u aeparate Items on applicable biUlnQ documents between the 
Pal"'ies The obtigated Party may contest the ume tn good farth. at rts own 
expenH. and lhatl be entiUed to the beneftt of any refund or recovery. prov·oed 
rnat luct'l Party aha~ not permit any hen to ex11t on any aaMt of the otl"'er Party 
by rl!laaon of the cont•t The coUecttng Party ahah cooperate tn any su~ 
conteat by the other Party. 

40 1 Tax -A cnarge wtlic:tl • 1t11tutonty 1mpoaed by the atltte or local Junachctton ana 
11 etthet' (1) mpc1ed on the .-~er wrth the .-~er h1v1ng the nght or 
responSibility to paM the charge(l) on to the purchaMr and the Miler 11 
responllbll for rwnitting the charge( I) to the atate or kxal Junschctlon or 
(b) tmposed on the purchaMr wrth the HOer t-.avu.w an obltgatton tc collect the 
cnarge(IJ from the purchaMr and remit the charge(a) to the 1tate ur local 
junschcbon 

Taxes ahalltndude but not be hmrtecl to. federal excaae ta:., atate11ocal ulet 

and uae tax atlttel\ocal uttlfty uMr tax. ttataAocal teMtcommumcatiOn exc.!e 
tax. st8tallocal grou rece1pta tax, and local schoOl taxes. Taxet shall not 
1nchJde tocome. tncome-hke. grou recetpta O'l the revenue of • provider or 
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propPrty raxes Tax.es shall no. rnclude payroll Wlthholdrng ta, et~ unless 
spec1ficalty required by statute or ord1nance 

,dQ 2 Fees/Regulatory Surcharges- A charge rmpoaed by a regulatory authonty. 
other agency. or rnutt1ng from 1 contractual obhgat1on. 1n wh1ch the seller rs 
!'espons1ble or reqUired to collect the tee/aurcharge from the purchaser and the 
seller ,, reaponaib• for remrtt1ng the charge to t~e regulatory authonty. other 
agency. or contracting party 

Feea!Regutatory Surchargn shalt 1nctude but not be ltm•ted to E911/911. 
E311/31 1. fr'llnchiae feel. Lifeline. heanng 1mpa1red. and Comm1111on 
surchargn. 

41 Tradomarta lad Tracie N•mea Except as tpecrficalty set out tn th•t 
Agree nent. nothing 1n ttua Agreement shall grt~nt. auggeat. or 1mp1y any 
authonty for one Party to uH the name. trademarkt. aerviC8 marka. cr trade 
namn. ot the other for any purpose 'NMtaoever 

42 Wljytr. The farilure of erther Party to 1n111t upon the perfom~~nce of any 
proviaion of thit Agreement. or to eJ~ei'CIM any rt;ht or privilege granted to rt 
under tt"l•a Agreement. thall not be conttrued aa 1 warver of such prov1s1on or 
any provtSIOnt of thit Agreement. and the ume 1~111 continue 1n full force and 
effect 

4 3 Envtroarr~ ,tal RnoonS&bll¢1' 

43 1 GTE and TELECONEX agree to compty wrth apphcab~ federal. stat1111 and local 
environmental and ufety law& and regulation• •neluding U S Environmental 
Protection A~ncy (EPA) regulabOne 1ssued under the C~an Air Act. Clean 
Water Act, Rnource Conaervat1on and Rl!tCOvery Act. Comprehensive 
Enw·onmental Reaponse. Compenaaoon and L1abllrty A"1. Superfund 
AmeHdments anc Reauthon.z•bon Act and the TCixic Substance• Control Act 
and OSHA regu~t 1aaueo under the OccupatJonal S•fety and rl~alth Act of 
1970 Each Party hu the retponsibtirty to notify the other rf comph•nce 
1napec;tiof'la occur •ndlor crtatJOt'll are ISSU80 that tmp•ct any a1pect of th•a 
Aqreement such aa occ:umng on a GTE facdrty or 1nvotv1ng TELECONEX 
potential employee exposure 

-'3 2 GTE and TELECONEX an•ll provide nooc. of known and recogn.zed phys•cal 
hazards or haurdout chem1cals that must 1nctude provtd1ng Matenal Safety 
Data Sheets (MSOSa) for matenala ex1at.Jng on site or brought on 111te to the 
faCility EIGh P•rty it reqUired to provide spectftc not.1ee tOt potent1altmm1nent 
danQer concitions whtc..h could 1ndude. but ta not hmlted to. • defectrve ut1hty 
pole or tiiQnrbnt petroleum contammabon tr. • manhole 
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43 3 GTE will make available add1t1onal env1ronmental control or safety procedures 
for TELECONEX to revi8W and foH-,w when work1ng at a GTE fac1hty 
Providing these procedures. beyond government regulatory compliance 
requ~rementa 11 the dectiiOn of GTE. These practlcealprocedures INIII 

recresent the regular work practJeea requ1red to be followed by the employees 
and contracto,.. of GTE for safety and environmental protect1on 

43 4 Any matenall brought. uaed or remaimng at the facility by TELECONEX are 
owned by TELECONEX. TELECONEX Will indemnify GTE for these matenals 
No substantial new safety or environmental hazards can be created or new 
hazardous materillla c.n be uaed at a GTE facility TELECONEX must 
demonstrate adequate emergency reaponM c.pabllibea for ;~s matena1s used 
or rema1ntng at the GTE facility. 

43 ~ 'Nher thlf'd party contamination 11 diacoYered at a GTE facility. the Parry 
uncovenng the condition must notify the proper ufety or enveronmental 
authority. if requ•red under apptlcab'- lawa or regulalti0n1. TELECONEX mull 
allo notify GTE of third part, contamination rt diacoY.,.. at GTE faeilltin The 
coel cauHf" (raqu•nng aeceu) wiU become the generator. as owner or operator. 
of any wute matenala auch u petroleum contam•nated water. aewage or • 
manh<>N! lediment. 

43.6 TELECONEX should obtain and uMita own environmental perm1ts If 
neceaury If GTE'a permit Oi EPA ldentiftcatK, number mu1t be used. 
TELEr-ONEX mu8t eompty wrth all of GTE'a environmental proceaaea 1ncludmg 
env~ronmental ~t management practices (8MP)" and/or selection of 
dispoaruon vendo,.. and dtapoul srtH 

43 7 TELEC'JNEX v~arto,.. muat compry wrth GTE aecurrt)', tire safety. safety. 
environmental and butkhng practiCealcodea 1ncludmg equ1valent er"'ployee 
tramtng when wor1ung '"GTE faalmn 

43 8 GTE and TELECONEX ahall coordinate plans Of' tr.formation required to be 
~ubmrttad to government agencaea. aucn •• emergency reaponM plalna .. nd 
community r.porting. If fen are aaaooated with filing, GTE and TELECONEX 
muat cteYetoo 1 COlt ahanng procedure 

43 9 Notwithstanding SectJon 22. GTE an-1 TELECONEX 1hall ·ndemnrfy. defend 
and h<*l harmleae the other party from and agamat any cl~tms (tnclud1ng, 
Without limubOn, third patty cJaun1 for pe~nal InJUry or real or person•l 
property dam.ge). Judgmentl. darMget (lncJuchng direct and Indirect damage, 
•nd punltrYe damag .. ) penalbet. finee, forlerturee, coat. habilitln. interest and 
loaMI or 1n connection wrth tne v!OI.anon or alleged vtolat10n d any appltcable 
reqUirement or the prnence or 1lleged preaence of cont.mmat1on ans1ng out 
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of the 1ndemn1ty1ng parr{s acts or omiiSIOns concemmg 1ts operat1ons at the 

fac1lity 

43 10 Actrvlbee tmpacttng safery or the env~ronment of a R1ght of Way must be 
,armomzed with the apeofic agreement and the rellt1onah1p between GTE and 
the pnvate land owner. nus couk1 •nclude limtt.atK>na on equ1pment access due 
to envtrCinment.l cond1t1ons (e g .. wetland area with equ•pment restnct•ons) 

rep PfK'dtl. Nu,.roua prOVIIIODIIO this Agreement and rtJ Anachments refer 
to pneing pnne~plel. If 1 prov~aion reference~ pncn '"an Anachment and 
cnere are no co1"1'8Sp011ding pnc:ee m such An.chment. such pace shall be 
conadered "To S. Oetemuned" (TBO). With rnpect to all TBO pnces. pnor to 
TELECONEX ordenng anv aud'l IBO Item. the Partiet ahall meet and confer to 
nt.bltl'1 .1 Pt ;.ce. If the Partiet are unabte to reach ag1.sor.·.-•1t on 1 pnce 'or 
such item, an rnterim pnce ahall be set for aucn rtem that 11 equal to the pace 
for the,..,... anaK9oua rtem fOf wtucn 1 pnce haa been nt.bliahed (tor 
e~:ample, if.,_. is not en ntab~ pnc:e for 1 non n~CUmng cnarge (NRC) 
for a apeaftc netwof1( element. the Partiel would uM the NRC for the moat 
analogous retalil MNIC8 for wt1ieh there ta an eat.bliahed pnce). Any intenm 
plie:eiiO Mt shall be aubjed: to modification by any subMquent dec•aton of tht!t' 
Commuion. If an 1ntenm price t1 dihrent from the rate tubaequentty 
nlabllahed by the CommiUIO,. any underpayment ahall be paid by 
TELECONEX to GTE. and any overpayment ahaU be refunded by GTE to 
TELECONEX. wntun •5 Buamcn Daya after thf: nt.bhahment of the pnce by 
the Comm1nt0n. 

4 5 Amlodmtnt of Ctrta•n Rata Torma and Condition a. The rates. terms and 
condrbona 10 thra Agreement thM are apecrl\ed 10 AppendiX 0 (the "MCI 
Te""'") were taken from the GTEJMCIInterconnecttOn. Reaa6e and Unbundhng 
Agi'Mf'1'8nl {the MCI Agreement) approved by the Commtaa•on The atea. 
terms 1nd condttiona not 1ncluded to th11 Agi'Hr'Mnt but referenced 10 
Appendix C (the "GTE Termtj were exdudecl from the MCI Agreement by the 
COflVTUUK)n. GTE and TELECONEX agrM that if the ~MCI Terms· are 
d~ to be un&awful. or are at.yed, entoined or othetwLH rnochtied. 1n whole 
or in part, by • court or commiUaon ol competent JunadiC'bon. then thll 
Agreement 11\aU be daarned to have been amended ICCOrdtngly. by 
rnodrficMion of the "MCI Te""'" or. u eppropnate. the aubatltut•on of "GTE 
Termt" for elat.yed and enpneo "MCI Terma·. and such ar1endments shall 
be etrective retroac:trve to the Effective Date of tn .. Agreement 

GTE and TELECONEX t..JI"ther egree that the terma lnd cor tdibons of th11 
Ag~ reftect cerwtn requn•menta ollhe FCC's F1rst Report and Order 1n 

CC Docket ~ 96-98 The tem.a end condibona of th .. Agreement shall oe 
aub,ect to any end 111 act10ns by eny court or other governmental authonry that 
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1nvahd1te. atav. va~te or otnerwtN modify the Fcc·a First Report and Order. 
1n whote or in part ("subsequent acttena") To the extent warranted by any 
such subMQuent actaon. the partieS agree that th1s Agreement shall~ 
oeemed to have been modified accordmgty as an the first p1r1graph of th11 
Sed10n 4!5 The partiel agrM to tmmed11tety appty any effected terms and 
condi'bo,a, tndudtng eny tn other HCtJona and al"ttdn of th11 Agreement. 
cona...tent W1!tl aucn 1u~uent Iebon. and wrthtn 1 reaaonable ttme 
tncorponlte audl modified terms and conclibonl tn wntlng tnto the Agreement If 
the ~MCI Terma" .,.. atrwd8d by aucn sublequent RCbon and GTE determtnes 
they cannot be~ applied therMYitt'l. the GTE Terma shallappty. 
TELECONEX aeknowtedgel thm GTE may leek to enforce auch aubsequent 
action before a commi:uion or court of competer.~ junedictJon. GTE does not 
warve any potibon 1'8prdlng the illegality or tnappropnatenea of the rcc·a 
Firat Report and Order. 

The,...., t8fml.-.d conditione (including,.... wtld"' mey be appbcable under 
tn;e..yp) lpedfted tn boCh the ·GTE Temw" and the "MCI Terma" are further 
aub;ed to 811Wldment. rwtroective ·~ the EflrKtive Oat8 of the Agreement. to 
provide for cnarv- or rat8 ~juatrnenta .....eting from Mure Convnuaon or 
other ptOOMCJinga. tncluding but not tmrted to any genenc proceedinq to 
detern'Ww GTE's unrwc:oveNd C08tl (a g .. hlatone coati, comnbutaon. 
undepnlc:illted ,....-ye deftciency. or lir"ni*" uni'8COV8red GTE coati (1ncludang 
GTE'1 end uMr aureherge)), the eetabliahment of 1 competitivety neutral 
uniV'8rul a.ervtc:e syatem. or any appeal or other lttig~bon 

If the Como . ..-.on (Ot" any other commauion or '-derll or at.ate court) an 
revMI'Wtng thia Ag,..,.,..,-rt purauant to appNcabte atlt8 and federall•wa. 
mdudmg Section 2!52(1) of the Te6ecommunicationa""""' of 1996. deletea or 
modrftea 1n arty way thia Secbon 4!5, TELECONEX 8g,.... that lh11 enttre 
Agreement i1 wed and witl not become etr.cbve. and TELECONE.X agrft"t to 
wrtl"k:1lftl 1tua Agreement from conSKteration by the Comm1U10n (or any other 
~or Mderal or atate court) 



2 

2.1 

22 

23 

,.. • -4- r 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

~- Genef'all regutationa. term• end condmona govemtng rate 
apphcattons. technical ~,..metera. serva IVItla~ity. definttlons and fe1ture 
interactioN. 31 descnbed tn the appropnate GTE tntrastate local. toll and 
acceu tllriffa. u referenced in the thtrd column ot Apoond!li A (the "GTE Retatl 
Ta~. apply to !'Nil MtVIc:e8 made evaU.L* by GTE to TELECONEX for 
reuae provided by GTE to TELECONEX. when appropnate. unlesa otherwtse 
spedfted in th• Agreement As 8C)plied to aeMCM under thtl Agreement. the 
term '"C~ contllined tn the GTE Retail Tanft ahall be deemed to mea •• 
'TELECONEX" • Oeftned In th• AgrHment. 

LJibjljty gt ~-

• 

lniDPf'l,...., ct Ttrift Ueta~~x . GTE'I gener~J liability, aa cteacnbed in the GTE 
RefilM Tariff. doee not extllnd to TtlECONEX'I cuetonwt 0t any other thtrd 
party. u.tMitty of GTE to TELECONEX ,..utttng from any and aH caUMa 
~out of HMcel. Of' any Olhef itetM relating to thil Agreement ahall be 
governed by the liebility pn:Miaona contllined in thil Agrwement and no other 
habiiity wMtaoever thai daCtl to GTE. GTE aMI be lieble tot the tndivldual 
MMcea, tacditiel or filmentl that it MPI'Itety prcMdet to TELECONEX and 
shall not be liabte tot the integrabon of componenta comb• ned by 
TELECONEX. 

TEL ECONEX Tarjtll or Cootmcta. TELECONEX lhaU. tn rta tariffl or other 
contracts tot~ prcww;Md to ita end Uteri Ul.lrtg MNICft obtlltned from 
GTE. provide tMt in no caae anaU GTE be l&abte to TELECONEX's end usera 
or any thirCI pattia tot any indnct. specaal or coneequenbal d1magee. 
•nci•.Jdlng, b\Jt not lmfted to. economtc loa or k* buatMA or profltl, whether 
for•••~ 01 not. and regard .... of notd\clbon by TELECONEX of the 
poeelbllity of auctt d8m8gea and TELECONEX an.M tndemmfy and hoad GTE 
harmteu from any and Itt daml. demlndl, caua. of ldJOn and liabtlit~e~ 
b-.d on any r-..on wMtaoever from ita cu.wmer. aa provided in thlt 
Ag,..,.....,._ NoiNng en thla Agreement ahalt be deamed to cre•te 1 third party 
beneflQary retdonah.p wrth TELECONEX'I end usera 

No I !lbiUty fpc EaorJ. GTE 1a not hable tot mtatakft that appectt 1n GTE's 
hatlnge, Q11 and other tnformtlbOn dawbl ... or for tncorrect retenatt of end 
uaers to TELECONEX for •ny ongo.ng TELECONEX serviCe .. lei or ""P••r 
lnQUrnet. 8nd With rnpect to 1~ rnittekft CY tncorrect referralt. 7~LECONEX 
ahlll 1Men'lnifV and I"'6d GTE narnle .. from any and 811 clatm•. demand a. 
cau ... of 8Cbon and habdmes Whatsoever tncludtng co1m. expena" and 
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rea1onable attorney's fees 1ncurred on account thereof by th1rd parttes. 
tnCiudtng TELECONEX's end users or emp)Oyees For purpose .. ·Jf th1s 
Section 2.3, mtttak• and Incorrect referrals shall not tnclude matters anstng 
ou1 of the Willful mtaconduct of GTE or rts employees or agents 

3. :_!oauthoozed Changu. 

3 1 Prpcedurea. tf TELECONEX aubmlta an order fc.r resold aervtCea under th1s 
Ag~t '" order to provide MfVM» to an end uaer that at the t1me the oroer 
11 aubmitlecl il obtaining ita local MrvM:M from GTE or another LEC us.;1g GTE 
rMOid ....W:., and the end ueer noUftel GTE that the end uMr did not 
authottze TELECONEX to provide bcalexchange MNicea to the end uaer. 
TELECONEX muat provtde GTE W1Ch writtan doeumentlltton of autt'lonz•t•on 
from that end UMf wlhW. thrM (3) Bu.ineu O.yw. of notibtion by GT~ If 
TELECONEX cannot pnMde wtMen documentation of authortz.ation wrthtn 
such tlr'ne frame. TELECONEX muat withtn three (3) Bu.tnna Day. thereafter 

(a) notify GTE to chllnge the end ulef bade. to the lEC providing Mrvtce to 
the end UMf before the chllnge to TELECONEX wa made, and 

(b) prcMde any end uMI' infonnatton and billing recorctl TELECONEX has 
obtained re&ating to the end ueer to the lEC previOUSly aervtng the end 
user: and 

(c) notifY the end uMI' and GTE that the change back to the prev•oua LEC 
has _..en made: and 

(d} pay GTE ftfty dotlan ($50.00) per dwcted line to compensate GTE for 
swttchi'11Q the end uaer baC;t( to the ongmal lE C 

3 2 Oot100 to Blllnel Changtl 'tMhout Ey!decct at Autboozaboo TELECONEX's 
or 6 TE'a end ....,.. may f"BQuett GTE to permit changn of thetr provtder of 
kx:al excn.nge Nl"'1c:ee onty upon end uaer wntten notiftcation to GTE that the 
ena uaer WllhM to change the end uaera provider of kJcalexcnanoe aervtees 
In lloUCh 1 artuation, GTE Will not change an end UM(s provider of local 
exchllnge M~V~CeS wrthout auch wrmen notlftcation. 

4 JmgiC1 of PI)1IWOt of Cheroa go Sttryq TELECONEX ia aolety reapon11ble 
for the p1yrnen1 of au chlrg" for all Mf'V'Cee. r.cilltiel and ... menta tumtahed 
under th• Agreement. tnchJchng, but noc lirTuted to, caMI Ol'igtnaUKI or accepted 
at Ita or Ita end.,.... MfVICe kJcabona. tf TELECONEX tatla to pay when due 
any and 111 chlrga bUied to TELECONEX under thla AgrMIT'Ient. tnc1uding any 
late peyrnem Chllrga (collectrvety. "Un~td Charga1. and any or all such 
cnargn rematn unpatd more than fony.ftve (~5} Buatneu Oaya after the oue 
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date of suel'1 Unoald Chargee except1ng prev1oualy d•sputed charges for wh1ch 
TELECONE.X may wrthhold payment. GH: shalt not1fy TELECONEX •n wntrng 
that rt muat pay all Unpaid Charges to GTE wrth•n seven (7) Bus•nesa Ooys If 
TELECONEX dtaputea the btlled chargea. rt ahall. wrth•n s:ad seven (7) day 
penoo. mfonn GTE in writing of whiCh oortion of the Unpaid Charges 1t 
d11putn. indud1ng the apeciftc de~da and reaaona for the dispute. unless such 
reaaont have oeen previOUity provided. and ahall&mmed•ately pay to GTE all 
undilputed chllrgn. tf TELECONEX and GTE are unable. wrthm thtrty (30) 
Buameu Daya therubr. to !'HONe iQuee related to the dtaputed cnargea. 
then efther TELECONEX or GTE mey ftle 1 requeat for arbrtrltion under Article 
Ill of thil AQ,....,.,.t to rnotve thoU IQUft. Upon resolutiOn of any dt&p!Jte 
hereunder. if TELECONEX owee payment it ahaJI make auch payment to GTE 
with any &ate payment charge under Altide Ill, Section 7.2, from the ongtnal 
payment due d.. If TELECONEX own no peym:.n•. but haa prevtWaly paid 
GTE aucn dit.pubtd payment, then GTE shall credit IUCh payment induding 
any late payment~· tf TELECONEX faill to p8Y any undiaputed Unp81d 
Ct'largee, TELECONEX anal. at ita 1ote expenu, Wfthln ftve (S) Bu11nea Daya 
notify ita end uaer. that thetr aeMc:e mey be diKonnected for TELECONEX'a 
faiture to p8Y Unpaid Chargee. and tnat itl end UMfl muat aelect a new 
prtMder of local uchllnge Mt'Vicel. If TELECONEX faUa to provde such 
notifteation or any of TELECONEX'a end uu,. t.H to aelect a new provkJer of 
serv1cel within the applteable time period. GTE wiH provde localexel'1ange 
servic:el to TELECONEX'a end uM,. under GTE'a applicable end uaer tarrff at 
the then cui'I1M"'t chllrg .. for the MN'ICe& betng provldt.J. In thia cucumatance. 
otherwile app•i.cabie tef\l'tee ea~blianment chargea WIH not apply to 
TELECONE.X 11 end uMr. but will be aueaaed to TELECONEX GTE may 
discontinue MNIC8 to TELECONE.X upon failure to pay undiaputed charges aa 
prtMded 1n tnt~ Secoon 4, and anau have no liability to TELECONEX or 
TELECONEX'a •nd UM,. tn the event of 1uch dtaconnectton. 

5 UnlawfJI UM of Seryq. Sef\.tcn provided by GT( purauant to th11 

Agreement ahaU not be uaed by TELECONE.X or itl end UMB for any purpose 
1n vtc:Mation of 18W. TELECONEX. and not GTE. INIU be reaponalbMt to enaure 
that TELECONEX and itl end uM,. uM of MNICel provided hereunder 
COf'T'I1)ty at all bmel Withal appttcabte law.. GTE may refuM to fum1ah aervtee 
to TELECONEX or diKonnect particu&er MMC:ee provlde1 under th.­
Agreement to TELECONEX or. aa approp~te. TELECONEX'a end uaer when 
(I) ar. order 11 IUued by a court of competent ,unldiction finding that probable 
cauM exiStl to bejiewJ that the uu made 01 to be rn.cte of the MrvJCe 11 
protublted by law 01 (it) GTE 11 notified in wnting by a law enforcement agency 
ac:bng Within Ita juneddion that any faality fumtahed by GTE 11 belng used or 
will be UMd for the pufl)OM of tr1n1rmtbng or recerving gambling informabon 1n 
1nterate&e or ~~gn convnerce •n 'IIOiatton of law. T ermtnahOn of servtc.e ahall 
take place after reaaonable not1ce •• provided to TELECONEX. or aa .... -dered 
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by the coun If faclllt,.S have been physically disconnected by law 
enforcement otftc:J~~II at the pcemtaes where located. and 1f there ''not 
presented to GTE the wntten findtng of a coun. then upon req~Jest of 
TELECONEX and agreement to pay restoral of aerv~ee charges and other 
applicable service charges. GTE shall promptly restore such servtce. 

6 I1mjng of M=•egr Wrth respect to GTE rea.old measured rate local 
seMCe(s). I:Nrgeab .. time begtns when a connecttan 11 established between 
the C811ing station and the calaec:t station. Chargeable time end a when the 
calling 1tnon '"hange up," thereby ,..._sing the networtt: cc,nection If the 
caHed stlltion •hangs up" but the ceUing station don not. chargeable t1me ends 
wnen the networtt: connection is relealed by automatic bmtng eq~ tipment 1n the 
network. 

7 PI'DCIIduCM For PfiO!dtring Orderjng Prov)IIQOjna. Etc Certain procedures 
tor preordering, ordering, pf'OY1ak)ntng, m.tnt.nance and billing andelectroniG 
•nterfacM for many of theM funcbona .,.. d~ in ApR'nc;ttx B. All coata 
and expetiMI for any new or "''dlfted elildtomc interfacla TELECONEX 
requW. tnat GTE determine. are tecnnalty feaa;ble and GTE -oren to 
develop wdl be paid by TELECONEX purauant to Aaswndix B. The schf-dule 
for mpWnentation of any new 01 modifted elacbonic interfaou will be 
devetoped by GTE accon:ling to induatry standards and wiH be based upon the 
amount ofwonc needed to deltgn. test and implement~ new or modrfired 
1nterfKe. 

8 CuatAmlr Contlda. Except u othetWIH provtded 1n thta Agreement or as 
8Qreed tl , 1 Ml)41rate wnting by TELECONEX. TELECONEX shall provide 
the exduaive interface wrttl TELECONEX's end uaer cuatomeC8 1n connection 
oNrth the m.r1teting or offenng of TELECONEX MMcel. Except a1 ot~'Wise 
provided tn thia Agreement. tn those tnstencee1n whiCh GTE pertOnnelare 
requttlld PUC8UIInt to thia Agreement to in~ directly wrttl TELECONEX's 
end uMC8. 1uch pe11o0n,_ shall not Identify themMIVH aa reprnenting GTE 
AJI funna. bua.,... Cllrd& 01 other buaineaa materiaia furni.tled by GTE to 
TELECONEX end uMC'I ahllll bear no corpc:M~~te name, logo. trademar1t or 
trade name other than TELECONEX'a. In no event .tlall GTE peC8onnel act1ng 
on behalf of TELECONEX purstJ~~nt to thta Ag.....,.nt provide 1nfonnattan to 
TELECONEX end UMr1 about GTE producta os serviCM 

IV ... 
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ARTICLE V 
~ESALE OF SERVICES 

General. The purpoae of thtt Article V 11 to define the Exchange Servtces and 
related Vertical Featur" and other ServiCH (collectrvely referred to for 
~:J'J)OIH of thil Artide Vas tne "ServiCeS") that may be purchased from GTE 
and rnokt by TELECONEX and the terms and condit10na applicable to such 
resokl SeMcel. Except u apecfficaJty provided otherwaae '" thil Agreement. 
provia.oning of ExChange SeMoes for resale witl be governed by the GTE 
Gude. GTE will make availllble to TELECONEX for male any 
Tetec:ommunicltiona ServiCe that GTE currentty otre,., or may offer hereafter 
on 1 retlif bail to subscribers lhat are not teleeommuniCatiOna came,., ex:ept 
u qualified by Section 2 .2 below. 

2 Terrrw IOd CAildltiona. 

2. • Oyelitt and fet1prrnaocl. GTE ahrail pf't)Yide Servfc:H to TELECONEX that are 
equal in quaJity Md perlonnance at.Jnclarda to the ume Servicet provided by • 
GTE to Ita own end UMI cuatOIT'Ief"a 

2.2 Bntnctjooa on Billie The foUowlng restriction• ahalt appty to the resale of 
retail eervtcea by TELECONEX. 

2.2.1 TELECONEX ahall not reae1l Ba..c Exchange Realdentaal Serv1ce 

2 2.2 TELL ONEX ahd not resetl to one diu of cuatomers a seN!ce that 
,. ofleied by GTE onty to another daaa of cuatomera m accordance 
wiU't State requ1rementa (a g .. R-1 to 8-1, d1ubled aerv•ce• or 
LrfeHne MNICn to non-qualrfy•ng cuatomera) . 

2 2 3 TELECONE.X ahaO not re4ell public pay tetephone 11~•• 

2 2 ~ TELECONEX theM not reaetl Mmt-PUb'IC pay tefephone ltnea 

2.2.5 TELC.CONEX shatl not rnell promotional of'l'ennva 

2 3 Rostnct&gnl go Qwpynt gf Retail S.ow;n The d1a.count apecrfied tn Sect1on 
5 3 heretn anaU appty to aU retail MNtea except for the fol&owing • 

2 3 1 TELECONEX ehalt reaeu wrvten that are provided at • volume 
d1acount '" 8CCOfdance wrth terms and conciJtK)(ll of applta~ble tarrft 
TELECONEX shall not aggregate end uaer tratric 1n order to qualrty 
for votume dlaCO\.In• 
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2.3 2 TELECONEX shall reseiiiCB/Contract sef\11ces wrthout a d1scount 
and only to end u~er custornf'rs that already have such serv1ces 

2 3 3 TELECONEX ahall reaau COCOT cotn or co•nleaa hne but no 
d•acount appiM 

2.3 4 TELECONEX Shall reselll•feline NNICH and NN1ce1 for the 
dt&abled but no diSCOUnt lhall appty and they shall only be resold to 
end uMr cu.tomerw who qualify under GTIE'a tanffs and 
stllteiCommiu;on ruin. orderw and regulatiOn a. 

2.3.5 TELECONEX lhall l"eMft apedal acceu but no dtacount apph~~ta 

2.3.8 TELECONEX lhall rHeU Opel"'tor Servic"'H and Directory 
Auance .. apeclfted in Section 5.8 heretn however no d1acount 
IPJ.flet. 

2.4 BW" to Ottw Ctnjml. Services a·.atlable fat reu .. may not be used by 
TELECONEX to provide .CC... to ttl\~ &ocal Mtwolk a an alternative to lan1Ted • 
swttched and apec:ia~KatU by othet' carriet'w. including, but notllmrted to; 
interexcnange carnerw. wire._. earner.. competitive acceu provtders. or other 
retail telecommuniCationa provtden. 

3. Orderjoa IOd Billjng. 

3 1 Loc;ll Stooc;a B"""UM'Ul Orderw for reule of S.rvicel wdl be placed utmzrng a 
standard Local ::,.e,va Request ("LSR} fotm GTE W111 cont1nue to partiQpate 
1n 1nduatry foruma fat deveklpfng Mf\IM» orderldraconnect order formats and 
W111tncorpor• appropnate induatry atllndarda. A comp .. te and accurate LSR 
(conta6ning the rtJGuaaite end UMf informaltion 11 dHcnb4td •n the Guide) must 
be provded by TELECONEX before • requeet can be ;)roceaMCI 

3 2 CertJficate ot Optrating AuUlocjty. 'Nhen ordenng. TELECONEX must 
r..,.m and watrant to GTE that rt ta a cert!fted providet of Nx:.al d•al-tone 
setVtee TELECONEX wlfi provide a copy of rta Certtftcate of Operating 
Authonty or other evtdence of ita atatua to GTE upon requeet. 

3 3 Lottie of Au1tloozabon. A Letter of Autnonz..anon f"LOAM} will be reQutre1 before 
resok:J S.Ntees Mil be pr'OVICMd tn caan 1n wtucn ~• aubacnber currently 
receiVn Exchange Service from GTE or from a IOC:el MNtee proviO~ttr on11r 
than TELECONEX Such LOA m117 be a blanket LOA or 1uch other form a:t 
agreed upon betwMn CTE and TELECONEX GTE wdl not release 
1nformanon to TELECONEX on GTE end~,..., cuatomer accounts unleaa 
TELECONEX fir1:t providn to GTE a wnnen LOA. 11gned by the end user 

v.2 



customer. aud"'onztng the release of such tnformatJon to TELECONEX or rf 
state or federal law provides otheiWJH. 1n accordance wtth such !aw 

3 4 Directory AaatatiDCI L11t10g1 GTE lhlll1nclu~~ 1 TELECONEX customer 
t·sttng 1n ita Oirectofy Aaa•stance dltabaae as part of the Local Serv1ce Request 
("LSR") proceu. GTE will honor TELECONEX Customers preferences for 
hltJng status, tnduding non~ubl.ahed and unlisted. 11 noted on the LSR and 
Will enter the lilting in tM GTE datlbaae whiCh 11 uaed to perlorm Otrectory 
Aaaiatance functionl II It appea" on the LSR 

3 5 NopriQJmng Chlrgn. TELECONE.X. shalt be rnponaible for the peyment of 
all nonrecumng cttargee rfiaCI"') appfialt»e to~ Servteea (e g 
lnataletion, ch8ngea, ordering chlrget) in ICCOt'dance wTth the appropnate 
tariff ,.fet'enced on Appendix A No d!KOunt •poliel to nonrecumng charg~a 

3.6 Tralllflp JWweao TELECONEX lad Aootbtr Bw!Jir of GTE Serytgt1. 
~ TELt:CONEX tw. obtatned an end ueer cuatomef' from enother reseller 
af GTE ........a.. TELECONE.X. wdl1nfotm GTE of the tranafer by aubmrtting a 
ltlndard LSR to GTE. 

3.7 l.pclt C•b Qet.M. Except fOf' thoM Servicet and in thole areal where 
mea.ul8d ,_ ~ aeMce il avaitable to end UM"· monthty bdhng to 
TELECONE.X. doel noltndude local c.aUing detail. However. TELECONEX 
miiV rwqueat and GTE lh8tl conalder devetoping the ca. lbditiee to provide 
lOCal C3Uing detU in thoM ereaa where measured local aervtce :a not avatlable 
for a mutualty eg~le charge. 

3 e Prpcadu(M. A.J, OYeNiew of the procedurea for preordering, ordenng, 
proviSOning and bHNng fOf' resok:l aervteee are outlined in AppendiX B. anacheJ 
hereto end mlde 1 p,ert hereof. 

3 9 UQB. For r-"t MNICM. GTE'a HNJCe order Mil generate updates to the 
LIDS for validation of c:al"ng c:ard. collect. •nd third number btlled calla 

3 10 ::QLM: Upon rwqueet, GTE w\11 update th4t d•r.baae to provide Ongmat1ng L1ne 
Numbet ("Ol.N'") SctMn1ng whiCh Indicates to an ope~ator the acceptable 
btlling methode fOf' c:alls ongmabng from the c:alllng number (e g . pen•l 
rnafrtutJOnl, COCOTS). 

4 MIJOIJIOAOCO 

4 1 M11ntanaQC4 Tttting and Btpt!C G fE wttl provide repatr •nd matntenance 
lef"W'ICel to TELECONE.X. and itJ. end uMr cuatome" fOf' rHOid Serv.cea m 
accordenoe with th4t Mme at.nd•rda and chargee uMd for auch seNtcel 



'f 1 1 f I t 

: .. Ar-·1 ', ... 
provided to GTE end user cuatomers GTE w1U not tnltlate a ma1ntenar .ce cau 
or t8ke action 10 response to a troubNI report from a TELECC'INEX end user 
until aueh bme aa trouble ts reoorted to GTE by TELECONEX TELECONEX 
~uat provide to GTE all end uur 1nformat10n neceasary for the tnstallattOn. 
'891tr and serviCing of any flcdltte~ used for resold Serv1ces accordtng to the 
procedures desenbed '"the Guide 

4 2 Sotcdjca and Procldurea for Majnttoanca An overvieW of the procedi.!res for 
macm.nanca of~ MIVICM and ~itional matte,. agreed to by the Part~es 
conc:emmg ma~ntenance are Mt forth in A.gpenc:hx B. 

5 Setyge ~vajtebll fgr Btylt 

5 l Dr =riptiqn Qf Local Elljhaoge Stcy!CII Ayaj!lblt fpr Bnalt Reaold baatc 
ExChange Service mdudea. but~ noc Hmrted to, the ~lowing eNimt'nts: 

(I) Vt*A Gf'8de Loe.l Exchange Acceu LJne • tndudn 1 te'-f)hone number 

·~ d ilal tone 

(b) Loc:el Cding - at local u&ag\, meaaurwd ra~ if appllcabMI to the end uaer 
cuatomllr 

(c) Acceu to lOng dtttance came" 

(d) E-91 1 Emergency o .. llng 

(e) Acceu to Spec~al Ac:ceu Codes· e g .. 800. 888. 900 

(g) End UMt Pnvate Ltne Ser"W'IC88 

{h) lJitlng of tl6ephone number 10 appropnate ""NtNlte pagee~ dtrectory. and 

ll) Copy of "Wtuta Pagee" and "YeUow P~ .. " d1rectonn for the appropnate 
GTEMMCe .,... 

5 2 Lilt of Stoocn Ayejltbtl for B••lt The type of S.rvteee hated on AppendiX 
A. attached hereto and medea part of this Agreement. are avallablt fol reuNI 
by TELECONEX. Suqect to the limltabona on ,_.le enumerated 1n that 
Arttde. any new MMCee lhllt GTE ohra in the Mureat retatl to cu1tome,.. 
who are not la6eCOI'TV'nUnabona carne,.. ahatl aleo be •va•tabMI to 
TELECONEX for ,_.68 under the ume t•nna •nd condition• contamed tn th1s 

Agr~nt A.ddmonal regul•t•one. terma and c.ondrt10na relabng to the rype of 
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S.rvteea listed on ApQind!x A can be found '" the appropnate tntraatate local 
toll tnd ac::eu tanffl referenced on AoQindjx A and 10 Arttcle IV of thts 
Agreement Terms. condittons and other matters coocernrng rate applicattons 
technteal paramete~. prov•a•ontng capabtlrty. detintttons and feature 
•nteracttOns contained 10 suCh tanffl are applteable to the type of Serv•ces 
c'fered under this Agreement and are Incorporated hereto by reference 
MooificattOnl to Servteel listed on Aoptodjx E shall be provided to 
TELECO~EX 10 acc;ordance wrth GTE'a pr.ctices and procedures. 

5.3 Balla. The pricel charged to TELECONEX for Local Servteea ahall be 
calcutatecl a fotlowa: 

r 1) Avotded eo.t Dilcount al 12 .41'W. ahad appty to all re .. tl Mrvlcat except 
thole terVicee lilted in Section 2.2 and Se~ 2.3 hereto 

{2) T'he Jlacount d~lar amount calculated under Step 1 abOve will be 
deducad from the rwt8il ..... 

(3) T'he resuJbng,... the Wholeu .. JUte. 

{4) Thia diac:ount d~r amount in Step 2 above ahaH not cnange during the 
Term of thra Ag~t, even though GTE may change tts re .. tl rates 

For rnokt bu11nes.1 hne.. GTE lhaH ...... TELEC\..NE.X a charge for lost 
contnbuUon aUOCI8ted wrth tntral.A TA t~l rt GTE doe& n~ provtde the 
•r-tralA T A tr '1 aaaoaated wrth the hne 11 apecified on Ap01odax A. 

5 <4 Granatwtb•rad Sctoocea SeNicel tdentified 10 GTE Tartffa as grandfathered in 
any ~nner are .va•llble for ,.... .. only to end uwr cuatomers that already 
have such gra.ldfathered aervtee. Arl eJuating end uaer cuatomer may not 
move a grandf81hetwd MNtee to a new MtVice IOC:.JtiOn 

55 &ere. GTE reta.na atl revenue due from other came~ fUJ acceaa to GTE 
facdtt.. tnduding botl'lawrtched and apecaal acc:eu chargea. 

56 Operatpr SttyjcM COSl and OjrtdQN Al•!ltaQ COAt Where GTE provides 
access to GTE Operator SeNtCH for loelll and toflaaatatance (for example. call 
complebon, busy h venf\c.8bon and emergerx:y tntemJpbon) and !)~rectory 
A..U•stanc. (e.g .. 411 cal• rout8d to G TE'a DA opera-tor ceoun) •• an element 
of Excha~ 5er.'1Cet offered for ,.. ... TELECONEX W111 be btlled 1n 
accordance wrth Apptod!J A. GTE W111 provide its ex11bng OS and DA tO a 
TELECONEX 8t the ..,. quality and in a nondiscriminatory manner 11 the 
serviCe GTE'a enc3 UMt'l rwcerve 
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5.8.2 

5.8.3 
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Where CustomiZed Rout1ng 11 ava1lable and TELECONEX so 
requnta. GTE w111 offer unbranded OS and OA or rebranded OS and 
OA with the fELECONEX brand GTE will provide such unbrandmg 
or rebranding on a sw1tch-by-awrteh baa11. subJect to capab•llty and 
cap1City lim1t11t10na. Upon rece1pt of •n order for unbrand1ng or 
rebranding. GTE wiiii:Tiplement wrth:n 90 But1ne11 Days when 
technally caplble 

TELECONEX will be b1lled for unbranding or rebrand~ng and 
CustomiZed Routing. Upon written requett from the TELECONEX 
GTE will pf'O'Itde TELECONEX with terma and conditiOns for 
provlchng euatomized rout1ng and t;;andlng. plus the appll-able 
charge~. 

FOf' thole offtc:el thalt TELECONEX h• requnted GTE to rebrand 
and/or unbr8nd OS and OA. TELECONEX ahall continue exdusively 
to use GTE rebral"'ded and/or unbr8nded OS and OA for the duration 
of the Agrwernent. Live opef'8torl handlmg OS and OA calla from 
TELECONEX loclll tel\a cuatomera ri identify themaetvn •• 
TELECONEX ~tors; where aucn fWbranding II not tecnnlc.-lty 
,.._,le, lrve oper8tOt rnponae will be proylded on an unbranded 
b... TELECONEX egren to withdtM~t a request for brandtng of 
OS and OA for caJia thalt •re hlndled by au1omated systems unt1l 
theM ayatema are capable of rebranding. 
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ARl ICLE VI 
ADDITIONAL SERVICES AND COOROINA TEO SERVICE ARRANGEMENTS 

1 Bona f1de Reaunt Procell. 

1 1 1n1101. The Bona Fide Reque"t procesa 11 mtended to be u&ed when 
TELECONEX requests customized Serva Orders for certa1n seMces. 
features. ca~b1lrbes or funcbonality defined and agreed upon by the Part1es as 
servicn to be ordered aa Bona Fde Requestl. 

, 2 PCOCIII. 

1 2.1 A eon. Fide Request shall be eubl'l"lltted m writing by T::LECONEX 
and lhaJI epeaftcaJty identify IN l"leed to indud• ~hn~QJ 
requirement~. apace reqult'M1enta IndiCt other such lpectfk•tiona 
tMt dNI1y define the requnt IUd'l tMt GTE hal aufftclent 
1nfonnab0n to ar}atyze and prep~~re a response. 

1.2.2 Anhough not expected to do 10. TELECONEX may cancel a Bona 
Fide Requat in writing at any tme prior to TELECONEX and GTE 
agreeing to price and avadabiUty. GTE will then cease anatys1s of 
the requat. 

1.2.3 ~in two (2) Buaineaa Da~ of rta receipt, GTE ahall acknowledge 
1n wnting the rKeipt Clf the Bona Ftde kequest and Identify a smg)e 
potnt of contad and any additional informatiOn needed to process the 
equat 

1 2 • Except under extraordinary c1rcumawncee. wrttun ten ( 1 0) Bus1ness 
Oaya af rta recetpt of a Bona FO. Request, GTE ahall provld..J a 
propc led pnce and avaiLability date, or It wdl provide 1 deta11ed 
e.xplafwtion a to why GTE ra not abae to meet TELECONEX's 
requeet. If extraordinary orcumatancee prevaw. GTE w1ll 1nform 
TELECONEX aaaoon aa r1 realizn that r1 cannot meet the ten (10) 
Bu .. neu Day rnponM due d-. TELECONEX a~d GTE will then 
determine a mutUIIIIy agreeab• d.te for receipt of the request 

1 2 5 Unleu TELECONEX agren otherwlM. all propoaed pncee thall oe 
conaaatent wrtt1 the pnctng pnnctp'" of the Act, FCC c&ndlor the 
COtnll1IUK)n. Payment& for aervlcel purchaMCI under a Bona Fide 
Requnt W111 be made upon detrvery. unleu otherw11e agreed to by 
TELECONEX 1n •ccordance wrtt1 the appllc.ble proYISIOna of the 
Agreement 

\ 11 .. 
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1 2.6 Upon affirmative responae from GTE. TELECONEX wtll subm•t tn 
wnting rta acceptance or reJection of G TE's proposal If at any hme 
an agreement -.annat be reached as to the te·ms and cond1t1ons or 
pnce of the request. the Oiapute reaolut1on procedures deacnbed 
abov• 1n th11 Artteie may be uMd by a Party to reach a resoluuon. 

1 2. 7 11 GTE reaponda that 11 cannot or Will not offer the requested 1tem tn 
the Bona Fide Request and TELECONE.X deema the 1tem essent1al 
to ita buaineu operabona. and deema GTE'a poarttOn to be 
incon .. tent wnh the Act, FCC or Comm1uion regulations and; or the 
requ~rementa of thts Agreement. the 01apute reaolubon procedures 
delcribed 8t!Ove 1n thia Attie• may be uMd by a Party to reach 1 
reeolution 

2 Traoafw at Swyjce AnnoyOC!IfTliOJI. ror GTE reaotd aervicet. GTE shall 
p~ an intert:ept ,.,...,.., on behetf ot TELECONEX. Thia ennouncement 
Mil provide the new number of the euatomer and will ,..,.in 1n •"ect for the 
...,.. time period thia Mf\'tce is prtMded to GTE's own end uae,. 

3. Mildjrrtcted C•lta. The P •mn wlfl employ the following procedurea for 
handling any ntlldii'IICted cda (e.o .. Buaineu otrk:e. repair bureau. etc) 

3.1 To the eld8nt the correct pl")Vider can be determined. each Party w•ll refer 
mtadiraded calla to the proper provider of lc)('"l exchange aerv•ce. VV'tlen 
referring auch catla. both Partin agree to provide the end user the correct 
contact teiephone number. at no charge and 1n 1 courteoua manner 

3 2 In re ... ,..IJnding to mtadirected calli. neither P1rty 1h1ll m•ke dttparagmg 
remam about each other. nor ahall they use theM calla 11 a balls for mtemal 
referrala or to aoUcit end users or to mar1c.et aervteeS. 

4 911/Eill AaJDglfl'ltOtl. 

4 , .lMcrJdlon gf Stryq. 'Mlere GTE'' the 911 servtc:e provider. GTE shall 
provade 911 SeMoe 11 dncnbed 1n thtf Secuon 11 an element of local 
e.:chllnge Mf'tiCea availab .. for reule 

4 2 CQQQAf'lboo IOd L..ayttl of Podprmanc.e. The Perbn agree to pro...,tde accen 
to 911IE911 tn a manner that 1a tranaparent to the end uaer. The Paniea will 
wol1c. together to faotitate the prompt. reliatHe tnd eft\c~ent level of performance 
tl'lat wdl prtJVIde the ume grede of HrviCe aa that whteh GTE: pro..., Idea to rts 

own end uaen 
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Updatu to MSAG II shall be the responsrb1ilry of TELECONEX to ensure that 
the address of eaCh of 1ts end users 1s 1ncluded 1n the Master Street Address 
Guide (MSAG) INhere GTE 1s the lead telco. GTE wtll ar.cept address records 
,rovlded on TELECONEX 1 Local SeN1ce Request ("LSR") GTE and 
TELECONEX will work together to develop the process by wh1Ch LSR errors 
out of the MSAG wdl be handled. wrth appropnate cost recovery to GTE 
INhere GTE 11 not the ae.c~ telco. GTE haa no action and TELECONEX must 
establish 1 aeperate rellibOnahtp wrth the lead telco to submit recorda for 
MSAG valktation. W1'Mtte GTE •• the lead teM:o. rt will have a copy of the 
MSAG and wdl provide a copy to TELEC:ONEX upon request •t a reasonable 
charge. 

Upd•JM lA Dltlbw. The 911/E911 dat.baae Will be upda.ed wrth 
TELECONEX'a end uaer 91 1/E91 1 intormawn If TELECONEX pro~ldel 1t1 
update data to GTE a frequenttv u dOftl GTE'1 internal ayatema. the update 
prooaa wll be a timety In any CIM. GTE will not update the All dat.baae 
any '-tllr than one wor1ung day aubuquent to reoe.pt of date from 
TLLECONEX 

(a) In sltU8tiona in wtuch GTE 11 r"ponaible for maintenance of the 91, /E91 1 
databae and can be compenaated for ma1nta1n1ng TELECONEX's 
enformabOn by the 911 cuatnct. GTE will leek auch compenaetlon from the 
911 dtltnc:t GTE Will leek compenutiOf, ~ TELECONEX only rf and to 
the extent thai GTE 11 unable to obtain tuch compenut10n from the 911 
district 

(b) Comper1Mbon to GTE for proviStOn of IMtfVtanlt provides TELECONEX 
hereunc:t. ah.U be eccordtng to reasonable f'lltel developecl by -3TE and 
agreed upon by TELECONEX 

4 6 1 11htltty. GTE wtt1 not be l~ab~ for erro1s wrth reaped to 91 HE911 servrces 
eJCcept fot 1t1 groa neghgence aa eddreued 1n apphcab~ tanftt 

~ jnfoanatioo Stcyga Iraftk; 

5 1 Block,iog. Nottung tn thta Agreement ahalf rntnct either Party from otfenng to 
ill end uaer cuatomera the ability to bk>dt the completion of ~ntormat10n serv•ce 
trafftc. "TELECONEX doee I'\Ot wtah to be ~lbte for coiled. third 
number biled, toM. liKMJ and 976 ca ... rt muat ordef b60Cittng tor mold linea and 
pay any apptK;ab6e cn.rga Shou~ GTE b60Cit Ita end uMf'l from making 976 
calla. GTE ahall alao b60Cit TELECONEX male end uM,.. from mak l'lQ 1uch 
calla 

VI.'\ 
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6 O!Ctctory AssiStance LJStlngs lnform&UQD. GTE wtll tnClude hsungs tn tts 
Cltrectory asststance database for TELECONEX end uaers '"the same 
geograph•c area as GTE provide• dlfectory .. ,,stance for GTE end uaers as 
speofled tn A.rt•c'- V. S~~~tetlon 3 4, 

6 1 GTE shall provide to TELECONEX. 1t TELECONE.X't request. for purposes of 
TELECON.E.X provedtt\Q TELECONE.X-branded d1rectory asttstance servtces to 
rta locaJ cuttor'MfW. wrth1n 11xty (60) Bua•nett D1y1 ~~~r an order for 5UCh tape 
11 recetved, all publtthed OA hlttnga fOf that specrflc state v11 magnettc tape 
Chano-t to the DA Ltttltlg tnfOITT\attOn shall be updated on 1 datly blltl 
through the ume nwana used to tranamit the 1nttial lilt. DA Ltatmg Information 
provided ahaH mate whet~r 1M customer 11 1 rea'dence or ous•nesa 
cuatomer The rat. to be paid by the TELECONE..X to GTE w•ll be reaaonabie 
and mutually -tt;~-

6.2 The PartiH ·wll net,... ... DA Uatlnv lnfOtmatiOO t.hat mctudea the ot.her 
PartY• end uMt infonnation to Thtrd PartiH Without the other Pany·s approval. 
'fhe other Party will infoml the R ..... eng Party rf it dHJrea to have tne 
R•.._ing Party provide the other Party't DA U.tiog lnformatkJn to the Third • 
Party. If\ ·wt"tic:n cue. th-.. Re .. ul(lg Party thall provide to. other Pany·e O.A 
L!Sbng lnformataon •t th-a aame time 11 the R•••••·--:g P•rty provides the 
R~ Par.y·a OA, L•tti(lg lnfonnatJoo to me Thtrd Patty The rate to be paid 
oy me RMaatng Party to ttl• ottler Parr; shall be no more than the direct costs 
of compiling tuch tnforma'lOn Tn. -otner Patty shell be reeponatble for btlhno 
tn. Tl'-un:J Party 

6 3 ~ Partlft wtll wol1l toge tner to ldeotrfy It~ develop procedures fot databaae 
error correcuona 

7 Otrtdory L!JtJnga and DtciCf.Qf'J' Qtatnbytjoo TELECONE.X wtll b~ requ•red to 
negotJate • -..pere.t• agreement for Cltrectoty l•at~nga and directory d11tnbut10n. 
exoept u Mt fortn be+ow with GTE's dt·ectory publicatiOn <...ompany 

LliUoga. TELECONE.X agr ... to auppty GT£ on a regular1y schf.Jduled 
b ..... M no :harg.e. and •n a mutualty agr..a upon format (e.g. Omenng 
.nd 8Wng Forum deveio9ed). a&llaatJng •nformabOil for fELECONEX's 
&ub~ who waan t·o be lilted 11'1 a.ny GTE pubhahed dtrectory for the 
releVant ~r-.tlfl9 1111 Ltallng tnformahon wilt contlal of nam••· 
aodrM ... (anchJdtng City. •~t• and ZIP COO.) and telept1one numbera 
Notheng tn ttua Agr~nt af'lati ~ulfe GTE to publiah a directory where rt 
.... ovkl not Ottloii'WIIe do ao. 

Vl--4 
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ust•ng mcJua•cn 1n a g.ven d1rectory w1li be 1n accordance wrth GTE s 
so~ty determtn&J cJ•rectory conf.gurat1on scope. and schedules and 
htt•ng• will be treated .n the $ame menner as GTE's listings 

Otatnbuggo Upo1. d1rec:to!y pubhcat1on. GTE w1. arran~e for the rnrt1al 

dtstnbut)()n of the directory to serv•ce subacn:bera 1n th·l dttectory 
coverage are• at no charge 

TELECONEX wtll auppty GTE 1n a t1mety manner w1tfl all r~u•red 
sut>acri~ mailing •nformauon •nctuding non-l!tt~ end non-published 
subtcnber mailing informatiOn. to enabl!e GTE to pe(form Its d1Strtbutton 

'"pon~dlbel. 

8 Busv Ufllr Ytaficaboo and Buax Uot vonftcatloo lnllftU1i'. Each Party ahah 
establilr. prcx:.duru wne~y ltl operatOf allia~~ bu,..au wtll ::oordinate 
W1U\ the~ auMatance butNu of the otn.r Party to prov"e Buty L1ne 
Veriftc.atk>n ("8L V") and Buay ltne VenflcattOn and tnt~pt C"BL VI"} sef't'tces 
on cahe b4ttween thetr r~ end uMrt. EtK:h Party ahaM ro;..~e BL V end 
8LV1 tnQu•nes over a.parate ·~•rd opef'ator MNioh trunk.l. Eacn Party'a 
operatOt aautance bureau WJII onty verrfy andlot tnterrupt tt'le Cllll ena wtll not 
compa.te tne call of thu en<l uHf tn1t11ting the CLV <X 8LVI Each Perty !hall 
ct\arge the oth•r for the BL V and Bl VI MN•C.. at the r•cn contained tn 
AopeodtX A or 1f there •• no ap~hcable rete hated 1n AQOeod.l) A . et the rates 1n 
tt)elf ret.~ tantt. 

9 SAG GTE wtll provide to TELECONE.X u~ 1n requeat the Street Addreu 
Gu.oe et • r•atonab'- ctl.ar~ Two companiOn fil!ea wtU be provided w1th the 
SAG wntet• hats all servteet and feetur" at all LSO.. and h~t• aerv1ces and 
fep• •rea tt•r. are •~ailat»le 10 a apeafic LSO 

1 0 Oil hog Format Chaogpa GTE wtll provide reaaonebte notl&.lho 1 to 
TELECONE.X o1 chafl9et to local d-.l,ng tonnal, 1.e. , 7 to 10 chgft. by enCI office 

11 Qpecataqoal SypooO Syattma tOSS) GTE 1f\IJI provide OSS functions tr 
reL£CONEX tot onMrlng, provt&tOmng and billing ttlat ar• generally available 
•• dMC.rlbeod en AQgeodtx 8 att.ched to ttua Ag,..,.nt TELECONEX shall 
p.-y GTE fOf ecoe11 to GTE't O~S funct10na cona•atent wrth processes defined 
In AQoeodLJ: 8 

\I Lit 
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IN \'IITNESS 'WHEREOF eact"l Party t'-is executed th1s Ag~eement to be effectrve as of 
t~ date first above wnnen 

GTE FLORIDA. INC TELECONEXINCORPORATEO 

By 
I 

I 
/ 

I -~ 
L- ,____ -

Name~nn ie E . N i. c ho 14 • Name ...... ~::....I_"E_"'..;;c..._-__ ,-__ ..:.•.:..\. ..:..."-'...:..:,:...':__· ·...:~:...._ 
Alll&~ant Vice Pre11d•nt 

TrUe wt.o h u. t! Ka tke t 1 • In tIt r c onne c t i. dftlle.......,.t:;......:,.~_,_ . .)_,_,_1_•_'-_.,._._-_____ _ 

o.- December 8, 1997 

AS TQ ~OIItW ... 
~1.15NUIII.• I __.C:,_.T 



APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Gtntfll. The retn contlltned tn th11 ApRtodJx A are baaed upon a 12 4 1% avoided 
coat jiacount from GTE'a retllll rate The attached matnx hats the GTE retatl seNtces 
and the MNIOH avat1able for reule Thta attachment 11 subtect to change resulttng 
from future CommtUtOn or other proceedlngl, 1ncludtng but not lim1ted to any genenc 
proceeding to detennine GTE'a unrecovered coats (e.g .. h11tonc costs. contnbubon. 
undepfeciated I'8Mf'Ve deficiency. or 111mtlar unrecovered GTE coats (includtng GTE's 
end uaer aurcnarge)). the •wbhshment of a competruvety neutrlll uniVersal aeMce 
syw,tem, or any appeal or other litigation. In addition, GTE ahall ...... TELE':ONEX a 
charge of 1.78 per line for IOit contribution auoOIIted wrth intrel.ATA toll HNtce from a 
rnoAd bu~neuline ;f GTE don not provide the tntrll.J\TA toltauoc.aatud with the line 

TELECONEX ahlll be responaible for the payment Jf 1U nonrecurring chlrget ("ttB.CJ") 
apphcab• to reeold SeMen. Non-recurring cnergn for TELECONEX whiCh are not 
tnduded In tt'11.u.chment to Appendi.'C A Ire 11 follows: 

Cuatomer S.Vice Record R~Mirch. per reque.t 15.2!5 
Tranafer of S.Va Charge. ~r order 18.00 
I nibil SeMce Orde. . per order 41 SO 
Subaequent SeNIC8 Order. per order 24 00 
rnatllllltion. per line 26.25 

Out&Jde Facility Connecbon Ch•rge. per order (l n~a charge will apply when 
fietd wont .. req•.Jired for estllbl1ahrnent of a new regie MNIC8 Th~ terTT's. 
condibont and ratn that appty for thra work are descnbed 1n the Company'a 
retaiii<X-, Mf'VICe tanfl'l ) 

A-1 
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GTE ., 
--~--- - ,.., 

' 

~ RMMI Oluounc Reto~d AwOtded Re~~ae e 
a Co ~ 1m ~ ~ Rt&• Cott R•te 

fl GTE A2 MAC No No ~~68 NIA NIAI 
fl GTE A2 MRC No No $11 36 NIA NIA! 
fl GTE A2 MRC No No $7 82 NJA NJA/ 
fl GTE A2 WR~ No No $15 64 NIA1 Nhll 

\ 

fl GTE A ';I. MRC Yea Ye~ $14 ~~ $1 81 I $12 7b I 
Fl GTE A2 MRC ves Yes 120 12 I $150 s ll 621 
~l GTE A2 MAC Yes Y8$ S2~ 14 $J 19 ,_)2 ~51 
fl GTE A2 WRC ta Yes $5681 JO 70 $4 YBI 
fl GTE A.] ~c Y• tt:s $1136 1 'l -41 ~~ 9!> 
fl GTE A2 MRC: Yes Ye~ $7 6] SJ97 ~65 -

fl GTE A2 MRC v .. Yes $15 64 S194 $13 70 
fl GTE A2 UR.C v. Ye:. $1213 1 

I 
$1 Sl $10 62 

fl GTE A24 Rekm cn.c:a Chafplif faca vaeut IS les NRC No No $:?5 00 NIA NIA -- . - - - - ~ - ---
fl GTE .A2 4 R~ ~ ~Nw'Q!IIf tace v-.. IS - NRC No No $3000 NIA NIA 
fl GTE A2 4 R.Un Cr.P C~ faa. vaue NRC No No $4000 NIA NIA 

·00- NIA NJA 
fl GTE A2 -4 5'4 ~ ~ fa£0 ~~~the c.hec*, ~ NRC No No NJA NIA 

Bas.c Local E.11.~ 56PiiC8 I 
nat Rate 1 Pal1y ~M:8/Bu~s~ $.!J~~ I II C. I l AJ' Hate Gtoup 1 MRC Yes Y~s $..' !:II S..'U ':.lt:i 

P..lllP 1 
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ERA 
----~~~~~-~-r~a 

GTE-· ... 

SC Co 
FL GTE 
FL GTE 
FL GTE 
Fl GTE 

SK 
AJ 
AJ 
AJ 
AJ 

FL GTE AJ 
fl GTE AJ 
fL GTE AJ 
fl GTE AJ 
fl GT£ A3 

fl GTE AJ 
FL GTE A3 
fl GTE AJ 
Fl GTl:. AJ 
fl GTE A.J 

Fl 1GTE AJ 
tl t,H Al 
I I (,II AJ! 

I!IIMnl 
T'" MRC 
MRC 
WRC 
MRC 

~c 

MRC 
MRC 
URC 
MRC 

Fa.t Rate · 1 P~ Serv~es.denc'e WI! 1 Rotary 
f(ate Gtoup 1 MRC 
Ra&e G•oup 2 MR': 
Rate G1oup 3 MRC 

Reule ~Kourt* 

~~~ton r~ 
Yn Yes 
Yes Yes 
Yu · Yes 
Yes Yes 

No 
No 
No 
No 
No 

No 
No 
No • 

Yes 
Yes 
Yes 
Yes 
Yes 

No 
No 
No 
No 
No 

No 
No 
No 

s 

R.uta 
AM• 

$:'6 25 
$.27 451 
128 10 
52990 

I 

'~ 91 
$3121 
S38 47 
$3972 
$-40 92 

$9 51 
$10 41 
$10 86 
$11 l6 
s 11 81 

,13181 
$ H f)(! 

$1~ 131 

Avotded 
ColA 

l326 
$J 41 

SJ ~ 
$.3 71 

$.4 }4 1 
$.463 
l-477 1 

s.. 93 I 
$5 08 1 

NIA 
NIA 
NIA 

NIAI 

NIAI 
NIA 
NIAt 
NIA1 

NIA I 
NIA 

Res4&e 

R•te 
$:?:>99 
,24 04 
S.?~ 14 
S!ti 19 1 

SJU ti.J 
$Jl &41 
$.3.3 10 II 
$.}4 79 
$.)5~ 

NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIAI 
NJAI 

NIA 
NIA 

... . ~ 
:· I( ~ 
4 4 II 
.,.. ~ !'"'1 _, ..... 

• 

. . 
•· I . 
•· X . ' 
' --11 ,_ 

'":!'"" 
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GTE TEl£PHOHE EllA 
R£.SALE TS& 

---~-

----- GTE · - -- -

8MMng RaMie 
a Co ~ SM1i 1 D-eniiiiiP Tm ~ 
fl GTE 1\3 R~~4 MRC No 
fl GTE Al R:ateGroup 5 WRC No 

-------- -

fl GTE A3 MRC Yea 
fl GTE A3 MRC Yes 
fl GTE Al MRC Yes 

fl GTE Al MRC v .. 
fl GTE Al WRC v .. 

-Wfic -
fl GTE Al 'fl .. 
fl TE Al MRC v .. 
fl GTE Al MRC v .. 

- - · -

'lcx:..ail ~ - ---
fl GTE AJ y~ y .. 
fl GTE 1\3 ~~ Yea 

Flat Rale - PBX 
~l GTf AJ -:Rate Gr~1 ~NC Yes 
t I 'c;nr A3 - Rae., Group 2 Mt{C Yes 
I I (,II Ai3 - Rate Gfoup J MAC Yes 

l Pc1Qtt l 

s 

Ol~ouni Ret.ad 

~ Rtce 
No $1~ 63 
No $16 08 

lClS ~24 32 
Yes $0 10 
Yes $1161 

Yes $9 ~~ 
Yes $0 10 
Y8$ $8 01 
Ye5 $6 911 
Yea $7 00 

k 
Yes 50Q.J 
Yes $0 12 

Y4SS $4o 10 
Yes S4H 40 
Y4SS ~--~ b() 

Av~ded 

co .. 
f'.UAI 
NIA 
NIA 

SJ 02 / 

$001 1 
$2 19 

' sooo l 
sooo l 
so 7~\ 
S08b' 
so 871 

woo 
$001 1 

s~ nj 
lb 01 
S6 161 

R~s•fe 

R..tle 
f'.UA I 
N/A I 

$,'1 JO 

w~ 
$1 s 4ti 

S9 ~7 1 
$0 \0 1 

~~ 26 : 
$605 
56 13 

W03 
$0 11 

$4l) ~ 
$4~) J~ 

$4J 44 

..,., . . 
~ .. :: 
~--:.;: . .,. 

..,':' "'1... ., 

. 
' -·. - . 
~ 
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GTE TELEPHONE 
RESALE 

-- - --

~ sc Co s.c tm 
FL GTE Al URC 
FL GTE Al MRC Y• ---- - -

-- -
I t.Ae~~- - P8X -- -

fl G1E Al ~~R-G1~ MRC Yes 
fl GTE Al • AddillaniiLOCIIA "*'UOt C~ URC Yu 

Fl GTE Al URC Yes 
FL GTE Al WRC ·y· ---- --· 

---- -- --
FL GTE A3 1 u~ Yea 
FL GTE A3 1 U!!Q! "• 
FL lE g~ 0t1ttt1 ~clio~~~~ . sa. . ~~ Y• 
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Cu-:.tocn&Z~ NUfl'lbe( Sofw::e/Re~~ 

BMMng 
Im 
WRC 
NRC 
MRC 
NRC 
MRC 
NRC 
WRC 

NRC 
NRC 
MRC 

Usage 
~ 

u~ 
usage 
u~ 

NRC 
Mf.fc 
NRC 

Y• 
Yea 
Vu 
Yn 
Ya 
vei 

No 
No 
NO 

No 
No 

No 
No 
No 

Yes 
Yes 

'l'e5 

• 

Yes 
No 
Yes 
No 

Yes 
No 
Yes 

No 
No 
No 

No 

No 

No 
No 
'No 

No 
Yes 
No 

R.wi 
R.-t 

$900 
lSOOO 

$600 
19000 
S14 00 

$!)00 00 
SlOO 00 

$J~~ oo I 
S100 00 

$-4000 

'0 10 
$() 04~ 

11000 
$.! 00 

110 00 

AII<Nded 
Cot~ j 

$1 121 
NIA 

so 14 1 

NIAI 
~]] 

NIA
1 

s l]41 

NIA 
NIA 
NIA, 

NIA 
NIA 

k/A 
NIA 

NIAI 

NIAI 

w 2~ I 
NJA 

Res. .. ~ 

R•t• 
$! 86 
~~ 00 

s~ 26 1 
S90 001 
S/9 78

1 

S:,t-.:l 00 

~' ~9, 

N/AI 
NIA 
NIAI 

NJA 
N/A 

NIA 
N/A 

NIA / 

•.·u oo I 
51 ~~ 

SlU oo 
I 

- . ' :.1 .a:~ 
-, 

~"Jt:-""1 -.., 
~- _, 

- . 
• .L 

. 
-- .>. 
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s ... 
~ -- :_ - . • 
""' ~ 

e Ret .. A"<Mded I RenJ• 

" Co SK StbJ@ U.&rWklft- - R-. Co.~ I R•te 

ll~ 
v.aeo C(lfNd s.ntce 

fl !r2! '· ~ Oull9 NRC 'YM No $120000 NIA s' ::oo 00 
fl 13 "1'- TfP! t, ~ ~l 1 'f~ MRC Yn Yes $1 .04000 $11906 $910~ 
fl 1l TY@! I, ~ Qu ftJ, ~ v .. MRC Yn Yes $960 00 s 121 62 W5tl 38 
fl GTE 13 T~ Broedcall ~. ~ ~ .. WRC Y81 Yes $9JO 00 $115411 Wl 2 ~9 
fl GTE 13 - T~ I,~~~' 7 '!'~ UkC v .. Ytts ~9000 s 110 ~5 I $11~ ~5 i 
fl GrE 13 T~ I~ &o.dcMt ~r, T~ & R NRC Yn No $1.10000 NIA, $1 10000i 

' fl GTE 1.3 TrJ?!I~~~Tr~ NRC Yn No $.2,200 00 NIAI $2 .?00 00 I 
TP- It, 8roedcal ~. I 

fl GTE 13 _: l,.....,... ~ R.at~Nt~, 1 ¥..,- ~c ¥n Ye~ $1 ~00 $1tJ615 $1 j IJ d!) 1 

fl GTE 13 .:.Jr...-... 1 .,. .. WAC Y• Yes . S.2 ~'- 00 $2~3 78 $1791221 -
fl GlE 13 ...: T,.,.,... & R.-ve. 3 YMI MRC y .. y._5 $1 4~00 $119 95 $1.2/0l)t:) 
fl GTE 13 -Tr~. 3¥ .. MR.C Y81 Yes $1 ~.)5 00 $240 13 $1 694 8' 
fl GTE 13 _: Ttinamia & 'ri.C. .... S v.. - WRC y .. 'Ye:. $1 ,4 lOO ~~ 13 7~ s 1 2:?6 l6 -fl GTE 13 -Tr~ 5YlHII MRC y .. Yes $1 ,6J~ 00 S'lll 12 s 1 507 28! --- I -
t l GTE 13 - Tramm& ~ ~~ ! '! .. MAC Yes YO$ St . l-40 00 S!b619 $117371 
Fl GJE 13 - TrWlSCeNe, 1 Yea. MRC 'Yes Yes St.l~ 00 $211 18 s t ~32 831 - --

~~~ 0'-"*r. Type I j 
fl Gil 13' • TranSITld & R0081ve, 1 &1 System NRC 'Yes No ~~~00 NIAI S~Xll}J I 
FL GH- f-.13' -Tr~ & Receeve

1 
Aden Syst~ NRC Yes No ~4~00 NIAj $4JO oo I 

H GIEr.n - lransnlll &. Rec&~ve. 1~ S~stem. 1 Ye MRC Ye:. $\j40 00 Sd.?J j~ 
I 

Yes S 1 Hi 6!1 
fl ,It A13 - T r .Jnsmd & Rocetvo AdeM System, 1 WRC Ye$ Ye:. '-t~) 0(} ~,0 81 1 $4 ~1\J 1l) r 
I l (.,It (\1J) · T r aosr011 & Recetvtt. 1 sl System, 3 Yu MRC Yes • Ytt~ Suoo Ut) 'lO"Jll l $110 IY 
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GTE TElEPHONE s 
~ 

RESALE . i - . -- -- -- --- -- ' -i • 

""' 1.. 

I 

··~ 

~ 
,..... Dftcounl Retail Avotded R•s~a. e 

----·-&~-
-

it Co ~ Jm e.llQn ~ ~,. COSl R41te 
Fl GTE 13 · Trarwril & RM:I'~. Adctl_~~'· 3 MRC Yu 't'd5 $A60 00 $!l7 09 ~02 91! 
fl C ""E 13 • Tr8fl11111t ~ R.:1r~ 1sa Sf!wn, ~ Y~ MRC ¥as Ye~ $83( 00 $103 00 $121-00 
Fl GTE 13 .:. Tr..,.,.. ~ R~ Add'l..: ~ .. ~ MRC Yes Yes s.t3!l oo I $s.J 98 $J8 I 021 
fl GTE 13 ..: TrW\11'1!1 & Recat.-, 11t~J. 7 '!• MRC Yes Ye~ S790 00 l9604 loYl 96 
fl GTE 1j -l~ & Ret8i114. Adctl -- -----~ -

Spl!m, 7 WAC Yes Yes $.41000 $~88 $3~Y 12 
COIMl!f~~ 

fl GTE 1l .:. _Tr~ • NRC Yes No - 12.200 00 NIA $} !00 00 
fl GTE 13 ·T~J._ !Ye~ MRC 't'es 't8S - S1.69~ 00 $210 l!l $1 4tj.4 6~ 
fl GTE 13 ·T~· J't_,. - __ .:..=J. ____ WRC Yes Yei $1 !l9~ 00 $19794 $1 39106 
fl GTE 1J _:__Tr~, 5 Y~ MRC Yes Yes $1,495 00 $185 53 $1J0947 
fl GTE 13 · J~7V.., IWRC v .. Yes S1 .41f' '-.J $11498 $1 23S 02 

eow.u G '"f'y • Type I 
fl Glt 13 -lr.-.c.,.. NRC 'a .. , No $1 ~00 NIA $1 )4.)() 00 - :r~,y~ 

-
fl GTE 13 ~c Yea Yes $1 ,460 00 $181 19 $1 2/881 
fl Gl1E 13 .r,~ 3Y .. 

-- -~- -- M.~C Yes Ye~ $1 370 00 $170 02 $1 199 98 
fl GTE 13 • T ranacente 5 Year - _ __ __ J _ - ~c Yes Yes $1 ,200 00 $160 09 $1 12991 
fl GTE 13 • TtWl~. 1 Yea~ MRC Ye~ Yes $1 220 IX) $I ~1 40 $1 Obij 60 

~~Quale}, TfP!II 
-

1 I fl GTE 1J - T r ansc:e.ve NRC Ye~ No $2 200 ou NJAI $,' .>uo oo 
· rr~ve. 1 Yecw MRC Yes Yes $1 ~00 $1tJti ~~ 

I fl GTE 1J $1 JlJ t:l~ I 
fl Gff 1) - T rao~ve, 3 'Y eat MRC Yes Yes $1 J90 I.X) $112~r $1 ] " ')l) 

t-l G It: 1 J ) • T ransce. ... e. 5 Yea~ MRC Yes ves $1 )1000 'lb! ~7 1 Sl \4! 4.1 
c~ll ~13 - TraoSoC.e~ve. 7 'teat UfK Ye' $ J 2 40 l.)l) 

j 

H Ytts $l~J ijd l $ I Ut)(, 1.' 
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GTE TEl.EPti();4E ERA -· r 
" I 

R£SAI...E TS& t •• ------- ---- . , ... 
GTE I -- -

!l I ~ 

I 
~ Rn.le Otacount Ret•61 AvOtded Res•te -- - -

" Co SK Tm ~ p~ ~· Cote R•t• 
FL GTE 13 NRC Yea No SlOO 00 ,-..JA '100 00 
fl GTE 13 ~c y .. Yes $100 00 '12 41 WI 591 
FL GtE 1) ~~ Yes y~~ $)7 50 $.4 6~ '12 8~. 
fl GTE 13 td~ Yes Yes $~21 $6ga S-t~ 14 
FL GTE. n l}!Y Yes Yes $J7 50 S.CS!» s.t~ a~ I 
FL GTE~1 3 u~ Yes Yes $5622 $696 $-1~ 24 1 
FL GTE~il ~59 Y• Yes $15 93 $1 96 $1)~ 

FL GTE~IJ ~~ Yes Yes $.4870 $604 $4.! 66 
FL GTE 13 NRC Yea No• $160 00 NIA '1b0 00 
FL GTE 13 _ MRC Y• Yes $26500 $J2 89 $2)2 11 

Glel I -
~~~S.V.C.. T~- NRC Yes $1~00 fl No NIA $I~) 00 

fl GTE ~.\.Mlm R~~. ~ !lil NRC v .. No l2 00 NIA ~00 
c.uaaam R S.W..F*~ 

FL GTE -5-60Wws MAC -- --- Yea Yes SJ 00 $() 37 $..> 63 
MRC FL GTE - 51-100 linM Yea Yes $2 70 $034 $! J6 - -- -- MRC FL GT£ - 101-500 iinu. Yea l'es 12 40 W10 S..> 10 - --· FL GTE - 501 ·1 000 lines 

l - - -
MAC Yes 'fes 12 10 $026 Sl 84 

Fl GTE - 1 001 ~ URC , .. Yes It 7';) $U 11 Sl ~J 
Fl Gl E 1).) Raanangemena Chalges. Sr~em NRC Yes No ,,2 oo I NIAI $1.' llO 

I Fl G Tt f-13 3 R wrangemeot crwges. ~ nuT~f NRC Yes No $2 00 NJAI $} UlJ 
t I { • Jl I 1) )l Custom Routlng Servl(..d, Tn.-.t II NRC Yes No ~ 18t> 00 NIA $Hi~ uu 
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EAA 
.~~rsa 

GTE~....,, 

R_. Oiac-oun& 
hiMlQn ~ 

Yes No FL G ~ 13 l~ CU5tom Routing Serivca, Tl2! ll..t ~ 
I c~ RodlnQ s.w:.. rp u, ~ 

FL GTE 13 )g -1-!~ ~ --·-----
FL GTE 13 39, _: 1!_-50 lines_ -· 
fl GTE 13 3 :- ~1 · 1Qel ~ 
FL GTE 133 _-1Q1_·25Q_~ 
Fl GTE t3 3 _:_251_-500._ 1ne_ s 
FL Gr£ 13 l • 501 pU ~! 
FL GlE 133 l~Hunl, ~y~em 
fl GlE tl T~ Huntl p.,. ~ 
FL GlE . 13 ~ CIWfil!! _ 
Fl GTE 13 Tnwoi_Q!r~W~ 
FL Gl E 13 lmt of~ of WMl OUf1Uif 
FL GTE 13 ~R~ 
fl GTE~ll P-=-ib!ge Redll~, .. - tU1'bW 
FL GTE 13 .. -· tnalming Nl..lnbet fQ _ _ 
FL GTE ll '3 . ~ ~ tp, ~ Nt.mbef 

fl GlE~lJl f .. .._calf~~ 
Fl GlE 1ll f'exdaCaiF~~.~IIne 
FL GTE , 13 l f~ CaM f~! P!f Wl6 
FL {';1 E . 13 3 - 5-50 lines 
fl C TE ~ 13 3 · 51 -100 lines 
l 1 - 101 !>00 !NleS 

·MRC 
-..Rc 
MRC 
MRC 
MRC 
MRC 
NRC 
HAC 
NRC 
NRC. 
l~ 
NRC 
u~ 
NRC 
y~ 
NRC 
NRC 

MRC 
USAGE 

MRC 

YtJS Yes 
Yes Ye~ 

Y.. Yes 
Yes Yes 
Yes Yes 
Yes Y'e:. 
Yes No 
Yes No 
Yea No 
Y• No 
Y• Yes 
Yn No 
Yea Yes 
YM No 
Yes Yes 
Yes No 
Yes No 

Yes Yes 
Y'es Yes 
Yes Yes 

- . 

s 

Ra•U 
R•t• 

$.otSO 

$8 25 
$800 
,, 75 
,, 50 
,, 25 

Sl 00 
$8000 

$-450 
Slf 00 
S16 00 
$040 

S16 00 
$0'"'1 

Sl5w 
1030 

S168 00 
$2 00 

'~ 00 
S..' 10 
S! 40 

r 

s 1 02 : 
so 991 
$0 961 

$093! 
S090t 

$.() 871 
NIA 
NIA I 

NIAI 

NIAI 
~()!> 

NIA 
~04 

NIA 
~04 

NJAI 
NIA 

$U J/' 

Sll )4 1 
so JO 

il 2 J 
$,/ 01 

$t) ~~ ! 
~ ~~ 

s.o )~I 
$b1J 

SdO 00 
i4 ~ 1 S11 ()0 1 

'tbOO 
so 351 

S16 00 
~26 

Sl~ 00 
so 261 

S'bd 00 
Sl oo 1 

_ .. -
•• L 

• I 

' 

I 

~ 
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SH,ART 
_ -~~ Y S TAl ' - --- - - --- -- .f -- --

~ R-.... Oiac;ount - -
St Co SlrdaOII&~ Tri! POI.I6oo Pot6Uon 
fl GTE - 501-lOOOiinM MRC Yes Yes 
fl l.; TE -1001 ~--- MAC Yes Yes 
fl GTE L~IQ ~urr~ S~ NRC Yes No 
fl GrE UWID'O RelfTB19!!'*fl-' ~-~ NHC Yes No 
fl GJ£ Tme ~ Oa ~·of ~~ ~edlec::taon NRC y._, No -
fl GTE Till! ol Q!r~at ·~ Week R4101r-.tJon~ p MRC Yes Yes 
Fl GIE PI~ ....,._ Chaoge NRC 't .. No -
Fl GJE InC~~~- Ba-: ~ MRC Yes Yes 
fl GTE f~)C._ P~«Ud,pw ~f!MI MRC Yes Yes 
fl GYE u .. . SdwcUn.~ ·~ MRC Yes Yes 
fl GTE f'-d*t~~~ MRC Yes Yes 
fl GrE ~ ~ai~~IOI. ~ tJal MRC Yes Yes 
fl GTE 13 41 F .. ~ P~1!1 *,.Cal~ MAC Yes Ye~ 

fl GfE ~13 4 Caler ~cass ·~od!!t ~Code MRC Yes Yes 
fl GlE 1341 fle.lObl!_ P~allr AOCM~ Codes MRC Yes Yes 
fl GTE 13 4 InC~ Pldc., fM!'. ~ URC Yes Yes 
fl GTE 13 41 Fle•t• P~auct P~~ MHC Yes Yes 

G l t~134 Cus~ Abbtev.atecJ ~ . -
NRC H Ttet1 Y~$ No 

tl ( ; I( f-134 T.at2 NRC Yes No 
t I t, II A 13 4' f1e1 1 NRC I Yes No 

s 

I 
Rct~fl AYOtC~..J I 
R41• Co.a \ 

$] 10 S02'6 
s 1 /5 so n.l 

sn oo 1 NIAI 

$2 00 1 NIAI 
I $16 00 NIA) 

SO JS $() 041 
$2400 NIAI 

'9 ooj S I 12 
S5 40 $0 67 

$1001 $0 2~ 

$1 20 so 15 
200 s.o 25 

$1 20 $0 1~ 
$1 00 su 1} I 
$060 SO 01~ 

$12 00 Sl 49 
$1 20 $0 891 

I 

';~ nuo oo I NIAI 
, •"' ()00 oo 1 NIA1 

Stl 000 00 NIAI 

R ~!.~le 
R~ce 

s' 114 
S I ~1 

S/.,1 00 
s,) oo I 

S1600 / 
$.(_lJ11 

S.!4 00 

$168 

s-a 131 
$1 ~51 

"0~1 s 1 75 
$105 
~188 

so ~l 
s 10 51 
~) 31 

S.>~ oou oor 
'1~, OUlJ 00 I 
$e uuo 110 

-·-

i. -' '--- L 

' 
"":! 
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GTE TELEPHONE ERA 

R.eS.Al£ TS& - -- - --

I GTE ---0-- ---

I 
- -- ---

I ---- -

I &tl Co 
8Ming 

llmHDIIi...,_ _ T~ 
ifl ,GTE Tl8f 4 NRC --- -
fl GTE u~--L fnt MlrUJ! US9 
fl t,TE u Ea:h Add"' Mn.Ae· u~ 

Fl GTE A15 TrOtt*t l~~ ~h-.'Q!-Wullllne \11511 NRC 
fl GTE A15 4 Tr<dJte t;ocaiiQfl ChllfUJ!: ~ Lq ~~ NRC 

GTE Long~ ~·w:a 
fl GlE Al8 P!~P..od- AI g~ 1!l ~· u~ 
Fl GTE A18 ~·· p.,m -0 ~ Ctll, ~din ~ ~ 
fl GTE A16 Oft-P .. Penod-AIC* 1i&Mn.Ae 

..:.. ---- ----- ::,.t __ ---
u~ 

fl GTE A18 Oft-Putt Penocl • AI Call Acld1 ~e ~ -
-- -

fl GTE A18 IK~A~ --·-- - u~ 
fl GfE A18 Dndofy Al...uiOCe, Cal~ Ut.Wi! 

Fl GlE A18 V•8::al100 usage -- - ·-fl GJE A18 ~ u~ 

,fl Glf:. One ~~~r Px.e P&all • R~~ u~ 

( asy Savv-.gs Plan fOf Bus.oess 
I l l , I I A IH 1 ln•llal 18 Secooos · Padk U~d(Ju 

"£reJtS IMCES Y SlAT · 
. f 0 -.... OiKO..M11 

~ ~ 
Y&s No 
Yes Yes 
Yes Yes 

Yes No 
Yes No 

Yti Yes 
Yea Ves 
Yet Yes 
YM Ye5 

Yes No , .. No 

Yet Nc, 
Yes No 

Yea Ye~ 

Yt:s. Y~~ 

Ra~·• I AvOided 

R•c• 1 Co..-
~~00 1 NJAI 

so 07 su 01 I 
so 03 woo 

I 

$6500 1 NIAI 
~oo ' NIA 

I 

so 19 
I 

~02 1 

)..} 191 s.o 02 

$0 Il l $0 01 
$0 11 ~001 

s.o .a I NIA 
so 4~ 1 NIAI 

'~ 00 N/A/ 
$0~ N/A 

s.u l~) J.U 02 

I 

~() 0~1 ~Ll 00 I 

Res••e 
R~le 

\4~00 

$()~ 

$0 OJ 

i-ll':> )() 

~4UW 

$U t I 
so 1 l 

SOlO . 
~ 101 
~d 40 

~4~ 1 

~I 00 
$(,) ~ 

~) 1J 

~~) (J',U 

~ .... 
+ "I" 

• I 

'i 
- . 
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'"'ERA 
TS -& --- - -----

------- GTE 

---------
861Mng tc•• s. Co ~ Tm Po!Won 

fl GTE 18 1 u~ Yes 
fl GTE 18 1 ~ Yes 
Fl GTE 18 1 tJsau!· Yes 
fl GTE ~18 1 NRC Yes 
n iGrE 181 NRC Yes 
fl GT£ \18 1 NRC Yea 
fl GTE 18 1 NRC Yes 
fl GlE 18 1 NRC Yes 

Euy ?a~ngs f!Ml Rwe Plan fOJ Buul!~ 
f.L GTE 18 1 ~ MRC Yes -------

UHg! fl GTE 18 1 ~ Yes 
fl GTE 18 1 fYNr-fwm-- MRC v .. 
FL GTE 18 1 1 ¥ ... 1'.-m u~ Yes -- - --- -- -
fl GTE 18 1 2Y .. Ttrm URC Yes 
FL GT E 18 1 ~Y!MfTeon u~ Yet 
fl GTE 16 1 3 Y .. Term MAC Yes 
fl GTE 18 1 :l v..- Term u~, Yes 

~~-~ CC!lf~ 
- Unasa.aste<J 

\Fl - Slatldala Rate P8fl0d. hl 15 Ml(luta u~~ Ye$ 
H G il ~16 1 - St~d Rate P8fl0d, Eacll AlU·I U u~ Ye~ 

s 

Otac:ount ,.QQit 

~ f\.tce 
Yes $0 019 1 
Yes so OJJ I 
Yes S0011 
No SiOO 00 
No J:?IX) 00 
No $300 00 
No $.!JO 00 
No $15000 

Yes S5 ()J I 
Yes $0180 
res ss 00! 
'fes su 170 
Yes ~00 
Ye:s $0160 
Yes $SOO 
Yes $01!101 

I 
I 
I 

No SO~-

No 'u oo 
I 

Aw~ 

c~ 

$0 00..? 
50 U)4 1 
$0 001 

NIA 
NJA 
NJA 
NIA 
NIAI 

I 

W62 
$007 
$062 
$002 
$062 

$0 021 
su 621 
$002 

I 

NJA 
NJA 

Res .. Je 

R•te 
$0011 
$0029 
~010 

$10000 1 

'.'0(1 00 

'JUJ 00 : 'XJ oo l 
$1~00 1 

S4 38 I 

su 16l 
,4 38 

'u 1 ~ I 
$4 381 
so .... 
'4 38 ; 
so o i 

'u ~u 
Stl l~ 

;,. - "1: , . ... .. ~ ....... 
. ' 
. . -
~ -

i .. 
• , .c 

' . 

e 
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--- ---
~-----

·------

R•lle 
SC' t;o ~ Sen~G• Qll,.~ folllfQO 
fl GTE~181 - ~c.onomy R ... P.nod, 1 .. !~ ~ Yes -
fl GTE 18 1 -~~ Rill! P.nod, EICh W Yes 

- ~ASI•Ied 
fl GTE~181 -~~ R• P'!IIIOCl. 1!4 1~ ~e 1:!19 Y•a 

-- S....d Rw Period EliCh Adln ... u~ Yes fl GTE 18 1 
- --- -- - .L - --

Fl GTE~181 -~~A~ P~~ 1~ 1~ ~ ~ Yea 
fl GTE 18 1 ~ • ~COUOII*f R!i! P~IOd. Each Adrn ~ Yn - -
Fl GTE 18 1 8loadc ... CQ~ ~ Yea 
Fl GTE 18 11 ' 1--800 T ••• oo.-~!' POOIPw - ~ y .. 

' fl GlE 18 t 1 ~·USIC~~ ~ v .. 
Fl GTE 18 1 NQIJICMon-~ ~ y .. 
Fl GTE 18 1 ~E&tlJS...._----- ~ y .. , 

fl G"TE 18 1 T!P! lrld t•dl'ft R_!g UiJIII '}A@ Yea 
fl GTE 18 1 T!f! _., .._ .. 'Q, ~--~ u~ Yea 
fl GTE 18 1 T!JMI•td ~ ~--u•~ ...-m UU!i~! Ya 
fl 18 1 ,~ lnd ~-US IC~rc> Uwge Yea 
fl GTE 18 1 rim! and ~lolemlltlonlll u~ Yea 
fl GTE 18 1 ~ u-. Yea 
Fl GfE 18 1 QuMiiQn Wld Answw U\_, Yes 
fl GTE 18 1 Otiil ~ ~~ As~an.a u~ '1'81 

OtD Conleref'lal Connect10f\S lease 
fl < d I A ltl 1 6· 3. 000 rTliOl.Jie$ US¥ Yos 
I I L II A Hi ll 3.001-6.000 llWtute~ UsagtJ 'r'e$ . 

· s I 
I 

i 
~ 

I 
Dtscount l e«M IAVCM~ 
~ ..... c~ 

No S036 NIA 

5006 1 No NJA 
l I 

No 1066 ] ~AI 

No $0 oe , I 

NIA 
No 1046' NIAI 
No S006 NIAI 
No 1006 ~A 

No 10 121 NIAI 
No St 70 1 NIA 
No $11 00 ] NIA 
No S1~ 00 N/A 
No $.500 1 NIAI 

' No S1500 NIA 
No $500 NIAI 
No ~00 NIA 
No $1500 :::i No $4000 
No $5000 NIA 
No $300 1 NIAI 

I 

No $!4U 00 NIA 
No \.J60 l)O NIA ~ 

Res.• 
R.te 

$0)6 
S006 

I 
W661 
k108• 
so 40 

lOOb 
~06 1 
$.'J12 l 
s l / 0 

'" oo \ Sl~OO j 
'5 00 1 

,,~ 00 

S!:l 00! 
s~ oo 

$1~ 00 
S40 00 
,~00 

'J lXJ I 

$.)40 uu 
,,k.lt) UIJ 

.. 
• ""C 

' .· 
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•• I 
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I 
I ! 

sa 1 
Co I~ 

Fl GTE~181 
Fl jGTE~lB 1 

fl IGJE A19 
fl GJE A19 
fl !GTE A 19 
Fl ,G,c A19 

Fl k;rE A19 
fl GJE At9 
fl GTE A 1~ 
fl GTE A19 
Fl GTE A19 
fl GTE A19 
fl GTE A.19. 
fl GTE A.19 
fl GTE A.19 
fl GJE A19 
fl GTE A19 
fl GTE A19 
fl GJE A19 
fl C.lf i A19 

I 
ll l,l( AIIJ4 

~ 
rw" 
u~ 
y~ 

MRC 
MRC 
URC 
MRC 

RMI6e DtKoun1 
~~ 

Yes No 
y.. No 

Ytts Y~s 

Yes 'Yes 
Yes Ye~ 

Yes Yes 

Yes Yes 
Yes Yes 
Y• Yes 
Yn Yes 
Y• Yes 
Yea Ye~ 
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fl GTE Yes No $7 so NIA $7 !)() 

Fl GTE MRC ..., .. No $12 00 NIA $12 00 - --- ·- -- - - - --
Fl GTE WRC ..., .. No 516 00 NIA 5Hi 00 -- -

fl GTE WAC - --· 
..., .. No 52!> 00 NIA $:..' ~ 001 

----fl GTE t.IRC Ye$ No SlOO 00 N/A S lOO 00 
fl GTE MRC Yea No $11000 1 NIA $110 00 -
fl GTE MRC Yes No '119 00 NIA $11~00 -- --- ---

~-- --- -- --- I 
fl GTE t.IRC Yes No $9000 N/A $9lJ 00 
fl GTE WRC Yes No $9900 NIA $~00 
Fl GTE WRC Yes No $107 10 NIA $107 10 - - ----- - -

FL GTE MAC Yes No $8100 NIA $t:Jl()(} 

Fl GTE -.·Rc Yes No $8800 NJA $8800 
fl GTE MRC Yes No $9~ ~ NJA $9~ 20 l -
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APPEND.A 8 
SERVICE ORDERING. PROVISIONING BILLING AND MAINTENANCE 

1 Servq Ordeoog, StMce Prcy!IJOmng, and Blllrng Svstems Generally The 
followtng deacnbes generalty the operat10na aupport systems that GTE wtll use 
ana the retated funebOna tnat are available for ordenng. ~rovtatomng and btlhng 
for rnokj Mt"VICft Except 11 apeafic.lty ~rovlded otherwtae '" thts 
Agreement. Mf'V1Ce ordenng, ~rov...on10g, billing and ma1ntenance shall be 
governed by the GTE GuJde. Before Ofdel"' c.n be taken. TELECONEX wtll 
proVtde GTE wilt\ Ita Oper8bng Compt~ny Number ("OCN; and Com~any Code 

rcc; •• toUowa: 

(a} The TELECONEX mu..1 provtde thetr OCNICC (four-<hgrt at~na.nurne••c 
au.gned by NECA) on the ALEC Profite The GTE Gutde ~rovlde' the 
n«)MIIry 1nformlltion fol TELECONEX to contact NECA to obta1n tne 
OCNICC. There are no Q9bonll ftelda on the Proftte. 

(b) Before the Local SetW:e ReQuest {"LSR .. ) and 0111tctory SeNICe Requeat 
('"OSR; order fonnl C8n be procetMd TELECONEX must provide the 
Company Code CC fteld when the Customer Carner Name Abbrev••t•on 
C'CCNA•) IS pof)ullit.d With CUS (Cuatomer) and the r.uatomer has an 
enduatry ~ned code. othei'WlM CC 11 an Q9honal ftek:l 

1 ~ Ogerattooa Sygoort Syatama for BUQid Sery!Cftl 

• 

1 1 1 TELECONE.X wdlatao be able to Ofder Mf'Vteea for resale. 11 well aa 
tntenm number J)<)ft.tl iltty. direc:tty from GTE through an etectro me 
1ntertec::.. To 1n!Ute an order fol theM MNteea. TELECONE.X wtll 
submit 1 loc.ll Setvtee Requet.t ("LSR; from rta data center to GTE's 
Oatil Center uaeng an electrontc NOM im.rt.ce If no NOM tnterface 
8XIata 0t i' TELECONE.X d'IOOMI to estllbhan a ae~arate NO~ 
tntertec::.. TELECONE.X mutt requat an ,..OM taolity. For new 
entranta that eted not to tnterlaol electroniCIIty. GTE wdl 
acconvnodate aubm1aa10n of LSR ordera by faca1m1le. E-matl. 
lr "fnM or • dial NOM arr8ngement. An LSR 11 very 11m1lar to an 
A!:»R except that rt will be uMd exdutiYety for hne-alde 
tnterconnectJon reque1ta GTE wtll trainafer LSRa to GTE'a NOMC 
cantr81&Zed aervtee order proceaa•ng center electron,calty 

1 1 2 Moat LSRa Will be used either to tranafet •n ex11t1ng GTE cuatomer 
to TELECONE.X or to reque1t urv~<» for a new r.uatomer who ta not 
an extati~ GTE customer Oependl~ on me srtuat1on. different 
tnform•t•on w•ll be reqUirfKl on the LSR LSRa for • convers•on of a 



, 1 3 

, 1 4 

GTE local customer to TELECONEX must •nclude •nformat1on 
re'-tlng to all ex1stmg. new and d1aconnected ser"•ces fer that 
cuatomer. mcludmg the customer's name. type of serv1ce des~red. 
locabon of HNice and features or opt1ona the customer des~res 
TELECONEX will be able to obta1n th11 customer mformat1on after 
GTE haa recerved the customer's wntten consent as spec•fled 1n 
A.11de V.3.3 For MNJCe to a new customer who •• not an ex1stmg 
GTE customer. tne LSR muat conta1r the customers name. serv1ce 
addreu, servace type. aerv1ce1. ophons. features and ALEC data If 
known. the LSR ahould mclude the telephone number and due 
dateldeaired due date 

"""Me TELECONEX would haverta own cuatomer mformat1on ,rd 
nwy hava the SAG/GTE proctucta on tape from GTE. TELECONEX 
would not: have the dUI date 01 new telephone number for new 
customers aince tNt •nfonnlltion il contained m GTE'a systems. 
TherMofe. a procna il required to provide thtl 1nformat1on to 
TELfCONEX. GTE itlelf does not ~WI unrfonn acceu to ttn1 
informnon etectromcally Until GTE and TELECONEX n.ve agreed 
and .. ,.bllsned .-ctronc tntert.cee, TELECONEX agrees that an 
800 number .. the method that wiU be UMd. The 800 telephone 
number will connect TELECONEX direct:tv to GTE's NOMC aervtce 
r"C)rnentattves When TELECONEX reoervea a requeat for ba11C 

servicM from a new 60celaervtee cuatomer. TELECONEX w111 call 
GTE • NOMC through the 800 number. and, wh•le the new customer 
11 or hOld. GTE will provtde the due date for MNICe and the new 
te-.phone number for that cuatomer At the 18me t1me. 
TELECONEX wttl grve GTE the new cuatome(l name. servtce 
addreu and type of requea~ed aerv1ce (te . R 1. 81) GTE w11l enter 
thatanformation m~o 1t1 SORCES or SOLAR MNICe ordenng 
sy•terr. to be heki 1n suspense unt1l TELECONEX sends the 
conftnn&ng LSR TELECONEX wdl then return to rtl customer 
ho'd1ng on the lme and prov10e the due date and new telephone 
number 

A,., rnncJud1ng the te-.phone catll wrth the new customer. 

0 

TELE .... JNEX w1ll complete a confirm•ng LSR for the new Mrv·:.;.e and 
Mnd 1t criectronte.~lly to GTE'e data center tor procesemg Upon 
recetpt. GTE wdl match the LSR wrth the serviCe order suapended tn 
GTE'1 sYStem. and tf there 11 e match. GTE w•ll proceaa the LSP 
After tne LSR •• procea..O. GTE will tran•mrt confirmation 
eM~ctronally to TELECONEX thrOYQh the t-.OM that the LSR l'ln 

0eer1 proceaMd. providing a rec:ort1 of the telephone number and 
due date TELECONEX w11! ~ reqUired to submrt tne confirmmg 
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LSR by 12 00 p m each da· local trme. as defined by the 1ocat1on uf 
the servrce address If TELECONEX fatll to submit the LSR ·n a 
t1mely manner. the suspended LSR will be COtiStdered tn Jeopardy. at 
whrch trme GTE v¥'11 ass.gn a new due date upon recerpt of the 
delayed LSR for such customer reQuests and not1fy TELECONEX of 
the change 

1 . 5 Number aas~gnmenta and due date schedules for 5ervlce5 other than 
11ngle line aerva lnd hunt groupa up to , 2 hnea w1U be ass1gned 
Wlth1n approx1mt1tefy twenty-four (24) houl"l after GTE's recerpt of the 
LSR ua1ng the atllndard Firm Order ConfirTNitton ("FOCM) report $ent 
eleetronally to TELECIJNEX over the NOM, thereby provld•ng a 
record of the newty ntabhahed due date. An exceptron would be a 
multHine hunt group for 12 linea or fewer Th. other numbel"l then 
\~~rift be provided throu-gn the normal electroniC confirmabon proceu 

~ 1.6 The procuatng of apecrficalty requnted telepnone numbel"l (ctrlled 
~anlty numbel"lj 11 aa ~Iowa. GTE w1H wortt with TELECONEX on 
a real t•me rnterlac:e to proc:eu vanity numbel"l while TELECONEX's 
CUitomer ra atitl on the line. If • number aolutlOn can be eatllbllahed 
expedltlouaty, it w1H be done while the cuatomer ia atlll on the line If 
extenarve time will be requered to find a aolutlOn. GTE serv•ce 
representatrvea W1ll woric: With TELECONEX representatrvea off l•ne 
aa GTE would for rts own cuatomel"l For all of tl'111, the bas1c tanff 
guldeitnn for provtdrng telephone numbel"l wtll be followed 

1 1 7 ..>nee the order for reao6d eervce 11 eatabliahed, rt •• moved for 
provialontng to the next ~r-tem levet Here. GTE w•ll validate and 
PI'OCftl the LSR to nta:">ltsn an account for TELECONE.X and. rf 
GTE continues to provide aome reatdual eervtcet to the customer. 
GTE Will rnatntaln 1 GTE account In GTE'1 ar-tem. Gr:·s account 
11 cao.d the R .. ldu•l Account and TELECONEX'a account 11 
refenwd to aa the CLEC Account If any eno•neenng for the teNice 
11 neoe111ry. the account woukt be dJStnb~ to the SSCC 
Othetwile. rt W1" be drttnbLted for facdlty aa~nment 

1 , ~ 'Wrtt ·e 8CCCr~nt Mtabll'lhed end any enganeenng and f•c•lrty 
IMtgnment complete. GTE then Will tr1narn1t etectromcalty a record 
to GTE's CZT Ntkt penonnet tf physte~~lln\_,connecuon or 11m11ar 
activity 11 requ1~ The CZTa Wttl provlltOfl the Mrvrce and then 
etectronte~~lty confirm aucn prov11t0n 1n the ~oL.ARISORCES system 
wnen completed The accounta then "Mil be tr1nsm1tted to GTE's 
Suatomer Btlling Serv•cet Syatern CCBSS'"} GTE shall provide to 
TELECONEX a ~rv•ce completion repon Call records for a<.tuar 

c. '1 

• 
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1 , 9 

1 1 10 

, , , ~ 

1 1 12 

1 1 13 

1 1 14 

1 1 15 

1 , 16 

servtee provided to TELECo~·:x·s customers on GTE facrhtres wrll 
Ce tran&mrtted from GTE's swrtct-• .. ,._ ug~ 'ome usage ratrng 
systems (BIP UMS). screene<l and eventually detrvered to CBSS for 
the generabon of b.l!s 

CBSS is a dff'erent system than CABS. and rt rs the one ttlat GTE 
Will uuhze to produce the requrre<l brill for rescid servrces and tocat 
number pol'tabdrty CBSS will create a bill to TELECONEX for resold 
servcea a~ With a aummary bill master Da1ly unrated records for 
•ntral.A T A tofl uuge and loc:lrl uuge (incollect uaage data wrll be 
provided on rated balil) on TELECONEX'a accounta wrll be 
generated and transmitted electronrCIIIy to TELECONEX 

On resold accounta, GTE Wtll pro-;"tdll uuge rn EMRIEMI format per 
existing fUe exchange IChedulee. The uuge billing wrll bern agreed 
upon ~ of detaH tor TE.LECONEX to ruue a bill to rta end users 

GTE ri provide TELECONEX With detar1MM::I monthly billing 
infonnation m 1 peper format until an .greed upon Electronrc Data • 
Interchange 811 elec:bomc bill fonnat 11 operat10nat 

State or sub-state .._,el billing wlll1ndude up to ten ( 1 0) summary brll 
accounta 

GTE acceptl TELECONEX's control reportS and .greea to utrlrze 
1nduauy standard return codes for ur.blllable meuagea 
Trarsmta&ion will occur v~ the NOM. Tape data wrU conform to 
Attachment "A" of the LROTP.. Data Will be delivered Monday 
through Friday except for Hl'iidays as .gi'Md Data pact ages will be 
tracked by invoice aequencrng cntena. GTE contacts wrll be 
provided for aendinglrecervrng uuge f'ilee. 

GTE ri ret.lin data bedl:up for 45 BullnHI Day•. To the eJCtent thrs 
retention taexduarvety for TELECONEX, TELECuNEX shall 
remburu GTE for all expenan related to thia retenbon 

In addltio'" to the L SR dehvery proceu. TELECONEX w1ll dlltnbute 
drrectory ...,.tarnce and drrectory llabng 1nformat1on (together 
somettmee ,..ferred to hereafter •• "OAIOL rnfom-Jation") to GTE vra 
tne LSR ordenng proceu over the NOM. G T'E Will provtde ltatrnga 
aerv~ee vaa rt1. 1i8ting conbnurty" o"enng. 

Ct ... ,.., .. and credita tor PIC ch•ngea ordered v~a an LSR wrll appear 
on the. wholeaale brll At TELECONEX placea a reQuest ro, a PIC 
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change v1a LSR. the b1lhng w111 be made on the TELECONEX 
account assoc1ated w1th each 1ndiv1dual end user GTE w111 process 
all PIC changes from 1XCs that are recetved for TELECONEX end 
use,. by re,ect:.ng back to the IXC with the TELECONEX OCN 
Detail is provided ao that TELECONEX can tdent•fy the spec1fic 
charges for rebilling to thetr end user 

~ 1 17 CMOS The Plroet will provide for the d•stnbut•on of mtraLA T A 
CMOS incollect mesaagea and/or selected local measured serv•ce 
meuagea .. follows 

1.1171 

, 1 17 2 

Mtaygtt to bl SgMOttd. GTE r!lalrwea CMD~ I 
tranamtUIOtll c:ontllining inn LATA 1ncollect meaaages 
from the atllte RBOC CMOS hoat each buameu day. Per 
TELECONEX'11 requeat. GTE Wilt acreen the •ncollecta by 
NPA and tine number and accumulate the Collect, Third 
Number Billed and Credit Card (coUec:tively c:aUed 
1ncolledl} l"''1eeUg4ttln 1 deta ftle. The acreenang will be 
for end uur. who h8Ye chaaen TELECONEX aa their locaJ 
MMol provider through a R ..... Of UnbundJed Network 
arrangement. The acreened incolled mnugea and any 
LOCIIt Muaul'8d 5eMce (LMS) uuge will be ace Jmulated 
and forwarded to TELECONEX. The Parnes well mutually 
agree on the frequency of the data exchange and the 
method of tranemtUIOO (i.e .. magnetic tape or direct 
electroniC tranem....an). GTE wtll forward the acreened 
meu.agH 1n tne tnduatry ltandard EMR format GTE 
1ntr8LA TA toll meuages that ara recorded by GTE and 
dAaMH:I on 1 one plu1 or zero plue bHta are not part of thu1 
section and will not be screened 

Comoenytion. GTE will bill TELECONEX monthly for au 
MNIOM related to the ac:reentng. accumulating, 
proon11ng ano tranemltting of tn<..Ol'-ct mesugn and 
LMS ua~e. rf apphcab ... at 1 reaaonable and mutually 
a~reeab .. charge In eddrbon. any l'1"''eaMge proceu1ng 
fee anocaated wrth TELECONE.X'a tncolled mesaagea 
that are charged to GTE by the CMOS Host w1ll be passed 
on to TELECONE.X on tne rnonttlty statement AJl 
revenue. surcharges, taxH and any other amounta due to 
the CMOS Hott for TELECO~E.X'a 1ncollecl menages wtll 
be bdMH:I on the rnonttlty atatement. It tl TELECONEX'a 
rnponetblirty to btU and col'-ct ali tnco14ecl and LMS 
amounta due from rts end use~ The mcollect and LMS 

8-!!. 



.. .:. - . 

revenue amounts that are listed on the monthly tnvo•ce are 
payable tc GTE •n total The Parties agree that the 
arrangement for 1nvo•cmg the tncollect and LMS revenue 
amounts due GTE 11 not a senlement process w•th 
TELECONEX. 

, 1 17 3 AdmiD!Itrabon The PartieS agree to develop a i)rocess 
whereby TELECONEX'a end user mfonnatton 11 avatlable 
•n 1 timety m.1nner to aOow GTE to bwld tables to screen 
the CMOS •ncollect files and LMS files on behalf of 
TELECONEX 

1 , .e BeciMICQ. GTE ahaU btU TELECONEX on a t1mety bllll. In no 
caM ahaM GTE tuil TELECONEX for previOusly untuned char~ea that 
are for more than one yur pnor to the current bill date except for 
chargee 1'8'1Utbng from ~ution of an audit pu~uant to Artide 
111.7.4. 

1 2 Ordlf Procn&~I'\Q. 

1 2.1 Order Erges;retjgna. TELECONEX agreea to warrant to GTf that rt 
il a c::et1rfted provider of telecommuniCatiOns MNtee. TELECONEX 
wMI document Ita Certfftellt. of Operatinr A.uthonty on the ALEC 
Profile and agreea to update ttus ALEC Proti._ as reqUired to reftec'l 
ttl current certlbtion. The Parbet agree to exchange and to 
update end UMt contact and referral numbe,. for order mqwry, 
trouble reporting, billing ttY.JUtnM. and 1nformaoon reqwred to con1ply 
With 18W enforcement and other aecunty agenc'" of the government 
The Pattlel alao a.gree to exchange and to update 1ntemal order. 
repu and bitting po.nt of contactl Pnor to 1ubmrt'tl~ an order under 
th• Agreement, TELECONEX &hall obtam aucn documentation a1 
I118Y be reqUired by state and federal laws and regulatiOns 

1 2.2 GTE ahatl provide TELECO~EX With a apectfied QJitomer contact 
center for purpc:JI• of p&aang aerva orde,. and coordtnatm.g the 
tnlt.. -Don ol HtVteee TheM adMtlelth•ll be •ccomplished by 
t~ caal or facun1._ until electroniC tnterface ~patltlrty h•a 
been ntabfil.hed The Partin adopt the OBF LSR and OSR forms 
tor the nrdenng. confin'nabOn and bllhng of reu'- Mrvten. 

1 2 3 GTE W\11 proceN aucn Mr,.,.~ee oroera dunng normal operattng hou,.,. 
at a mtnmum on each Buaaneu D•y between the t-.ou,. ot 8 • m to 
8 p m Eastem Time and ahall 1mp6ement aervtce orde,.. w1th1n th~:~ 



same t1me mter.-als used to 1mp•ement ser.-,ce orele,., tor s•m11ar 
serv1C81 for 1ts own use,-, 

1 2.4 GTE will provide cunent GTE customer propr~etary netwolil; 
1nformabon (name address. telephone number ane1 descnpt1on of 
serviCeS provided by GTE mcluchng PIC and white page d•rectory 
liabng 1nfotmat1on) •• provided 1n Arttc .. V. Sect1on 3 The return of 
cuetomer 1nformat10n will be v1a faca«nlle or vea electronte 
trllnami&IIOn. 

1 2 5 Although in moat arcumetanca the end uMr'l current telephone 
number fNY be retained by the end uMr when awstch1ng local 
MtVicl proylderl, it an end UMr MtVk:e hu been temp"'lranty 
dtlconned8d for non-payment, the end uwe prev10u1 celephone 
numOet' will not be m~ IYattebte to TELECONEX until the end 
UMI"I outstanding b81ance haa bMn p•ld 

1 2.6 Trana,., Befween LocaiSeN10e Prov.-,.- GTE Will provide a 
dilpl8cernentlout Mnta report to • LocaJ Sefva Provider (LSP) 
whenever .., end uaer .. evn rn.t LSP and procuret service from 
another LSP. VVhen 1 TELECONEX end uMt' ch•ngn to anothttr 
LSP. GTE will notify TELECONEX when euch actJvrty occu,., the d3y 
after compMrtion or wrttun 46 houra of sUCh diSCOnnect 

2 Mtjntan•nce Svatema 

2 1 GeOifll OVectiiW 

2 1 1 If TELECONEX reQL'IrM mtmten•nca for Ita kxal a.erv•ce cuatome,-,. 
TELECONF..X wei! 1nmete • requeat for repa.r (aomebln4H referred to 
a • "troub .. report'") by calling GTE'a Customer Care Rep1u 
Center Ounng th• call. GTE aerva repreaentatrvea wsll venty that 
the encHlMf' ta a TELECONEX cuttomer and Will then oo~1n the 
11410MIIry 1nformab0n from TELECONEX to proce .. the trouble 
report White the TELECONEX rep,....ntlltrvea are aull on the hne. 
GTE peraonnef wttt perlonn an 1nibaJ anatya«a of the proolem and 
.emote 11ne taabng for reM .. Mf'VIC8t If eng•nee:-'td aerv1cea ••e 
1novol\led. the caN wtll be mtde to the GTE SSCC for handling. If no 
eng•n•nng • requtred and the l1ne te8bng reveall that the trouble 
~n be repend remotety. GTE pe~nel will cc.trfed the problem 
and doM the troub .. report whl .. TELECONEX rep,....ntativea are 
atilt on the hne If on~1ne rn.otutaon ~ not posttble, GTE personnel 
WIU ~rovlde TELECONEX repreuntatrvn a commitment t1me for 
repair at'd a trouble t•cket number. and the <.;TE personnel then ,..., ' 
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enter the trouble ticket tnto the GTE ~ -rvtce dtapatcn queue 
TELECONEX's repatr servtce commrtment times w111 be wttF'IH": the 
same intervals as GTE pr'lvtdes to Ita own end users. Maintenance 
and repair of GTE f8Cihtte~ 11 the reapon11bdrty of GTE an: w1ll be 
performed at no tncremental charge to TELECONEX If. as a result 
Jf a TELECONEX tnrtlated trouble report, trouble '' found to be the 
respona.blllty of TELECONEX (e g. non-networ1c. cause) GTE wtll 
charge TELECONEX for trouble .. otation. TELECONEX w1ll have 
the abtlity to report troub&e for tla end users to appropnate trouble 
reporting c:antw124 hoYrs a day, 1 daya a week TELECONEX w1ll 
be natgned a cuatomer contact center when tnrt111 urvu 
agreements .,.. m8de 

~.1.2 Repair calla to the SSCC for engineered llloet'Vk.el w111 be proceued 
1n euenti81ty the ume mllnner u thoU by the GTE Customer Care 
Center. GTE ~nel wrillaMtyze the problem. provide the 
TELECONEX ,..,...ntatrve wtth a commitment tame whikt they are 
atitl on the line. and then place the trouble bcket tn the dispatch 
Q ..... 

2 1.3 GTE then >NMI proona aU TELECONEX troub6e reportl tn the 
dilpatctl queue atong With GTE troub6el"ep()IU m the order tney were 
fi'-d (first'"· ftrlt out), with pnority grven to out-of·MNlce CC'1dttJons 
If. at any time, GTE wou6d detltrmane that a commrtrnent t1me gNen 
'? TELECONEX becomee tn ,_,.rdy, GTE aervtee repreaentatives 
wdl contad TELECONEX by ~hone to -.dvtse of the Jeopardy 
COf'1ition and provM:M 1 new commrtrnent bml 

2 1 • Troub6e reports tn the d•IQitch queue will be transmitted 
eledrotucalty to GTE CZT Nt'VtCe tecnntaana wno WJII repatr rhe 
MMC:a prob'-"" and de8r the trouble reporta. For deareo 
TELECONEX trouble repQIU, GTE MNtce techniCians wtll make a 
te6ephone call to TELECONEX diredty to dear the trouble tiCKet 
GTE Mf'Va technioant wllf meke the CO"firm•ttOn call to the 
tetephone number provided by TELECONEX If TELECONEX 11 

... .ete to proc.u the call or pjace8 the GTE techniCian on hold for 
any reaon other than to tr8Mfer to an appropnatte representattve. 
the call ri be termtnated. To avotd drseonnect. TELECONEX may 
cJe\ieklp an answenng av-tem. aud'l •• vOtOe mad. to handle tne 
c:onftn'nabon calla expeditiouaty. 

2 1 S GTE W'lll provide etectromc 1nter18c:e accna to ope,..t10n support 
av-tema functJOna wF'IJCh provide the capabtlrty to tnrttate. status and 
cJose 1 repatr trouble tldtet GTE Will not provide to TELECONEX 



... 

real tlnle testmg capab1lrty or rELECONEX enr1 user seiVtces GTE 
wtll not provide to TELECONEX an tnterlace for netwofi( sul'\'ettlance 
(performance rnv.,rtcn'"'9) 

2 1 6 GTE will reaoMI repa1r requestl by or for TELECONEX local seiVtce 
customers ustng GTE'a ex11t1ng repa1r system '" panty w1th repatr 
requests by GTE end uae,.. GTE will respond to ae1V1ce requests 
for TELECONE.X uatng the aame t1me parameters and procedures 
that GTE uan. TELECONEX then would call GTE's Customer Care 
Center or SSCC wtlde the cuatomef'l were on hold 

3 Elldrpmc lntiH1K4. The PartiM lhatl wot1t coopet11tivety tn the 
1mplernenWtion of elactlonic gau.w.y acceu to GTE operational support 
·~functions in the long-term tn accordanc:e withHtllbliahed 1ndustry 
standarda. TELECONE.X ah.lll COI'Ttf)enute GTE tor the full costs tnclu<hng but 
not lmited to deaign, devetopment, tnting, lrnpJementatiOn and deployment, 
tor ac:c:eu to GTE'I Operatton.l Support System functiona 'M"tere aubaequent 
~l"tiea requeat UM of GTE'a operation aupporla,.~ema. coat recovery for such 
~ 1nterfaoe aystema lhaJI be allocated among all requesting use,... 

3.1 TElECONEX ai'\IU have invnediate KCe11 to the foUowing OSS electronic 
1ntetf8ces that Will provide functionality to enab .. TELECONEX to \81'\'tca 
cuatome,.. tn an equal and non-dcacnm•natory manner 

3.1 1 Pre-Order functiona, e g .. TN Auignment. DO Rese1Vat1on. Addresa 
ValldabOn. Product Avatlabllity. that are avata.ble on a d1al-up or 
dedteated baaaa u11ng the Secure Integrated Gateway Syatem 
(SIGS). 

3 1 2 Order funerJOna that are avatlable on 1 d .. t.up or dedteated b1111 
uatng CONNECT Matl tile transfer 

3 1 3 Repair functiona. e.g., trouble report repatr funct1ona. to allow 
TELECONEX to determtne atlltua and c. • ..,.. trouble reporta 

3 1 4 ~tectronic tr.nefer of the TELECONF...X btllen electron•c elate 
1nterchenge 811 fonnlt. 

3 2 TELECONEX m11y m~grate to fulty Interactive aystem to system 
tnterconnect.vrty GTE. wrth tnput from TELECONE)C and othef ~me,.., shall 
provtae general Interface apecrl\cabona for elect·onte ao.:eu to thlt 
fl.,ncuonaiity. TheM speaftcabOna Will be provided to enab .. TELECONEX to 
dea.gn ayatem 1nterface ~pabtlrbel Oevek)pment WllltA m accordance wc:h 

on 



applicable natiOnal standards co· .mmee gUidehnes Such Interfaces w1:r be 
available at expedrt1ously as potSible 

J 3 All coati lnd expenses for any new or mc~Med electroniC Interlaces 
exduaiVety to meet TELECONEX requ1rementa that GTE determ1nes are 
teenntealty feaa•ble and GTE agreea to develop will be paid by TELECONEX 
Coati fot development of systems Intended for common ute by compet1ng 
carriers will be IIIHaed biNd on • mutuafty agreed method of cost recovery 

3.4 TELECONEX lhatl be rnpon11ble for modifying and connecting any of rt1 pre­

ordenng and ordenng ·~ With GTE provtded •nterfacea •• detcnbed tn 
tn•~ot 

GTE lnjtiltld Elldrpnk: Svatom BtiOCrligoa. GTE Will not charge TELECC~JEX 
when GTE initi8tn ita own electronic: system redea.gnllreconfigurationa. 

R.Hl 
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APPENDIX C 
GTE TERMS 

Pursuant to Secbon -41 of Arttele Ill of thiS Agreement the followmg tenns shall be 
applied 1n the event the MCI Terms are deemed to be unlawful. or are stayed or 
enJOined by a court or commiSSIOn of competent junadict10n 

The reule discount and rates 1n Appendix A will apply 1nstead of Appendix 0 

Section• 2.2. 2.3. 3 3. 3 5. 5.2, and 53 of Article IV will appty instead of 
Appe~dix 0. 

r 11 



APPENDIX 0 
TERM5 AuOPTEO FROM THE MCIIGTE ARBITRATION AGREEMENT 

Article V, § 1 

" TelecommumcaJjons Smtccs Proli!dcd far RtVJc 

1.1 At <he request of MC lm. and pursuant to the reqwrements of th~ Act. Comrru~~ton 
Ru.les, Rqulations and Orden, and FCC Ru.lrs and RejU.lauons. GTE ~hail maJ.:.e OJ\atlabl~ 
to MCLm for unrestricted resa.lc aU Tele,;;:ommunicauons Snvac~s that GTE cwrt'ntly 
provuics or may offer hereafter to subscnben who arc not Telcc:ommurucattons Camers 

Resale sh&ll ~ unrntnctcd except u provadcd hcRan. GTE sh&ll also provad~ servu;e 
functiona, u ~forth in Section ~.3 of thu Anicle Tbt Tclecommunicallo"s Servtccs and 
s.ervice functlo111 provided by GTE to MCim punuantto th.as Aniclc arc coiiKtivcly 
referred to u .. Local Resale" 

I 6 For purposes of MClm truuatin& itS servicn, GTE shall releuc mformation to MCim 
rcprd.ulc die sublc:riber's JCT\Iict, without reqwrina MCim to produce a wnMn LOA. 
based on MClm's blankec n~ptesenwion thlllhe customer U. aulhoriud MCim to obuun 
such CP~. MClm IDd GTE apee to comply with lhe CPNI ~ui.remcntS of the Act and 
related FCC orders. • 

I 7 GTE sha.ll allow MCI to uuuatc ··u 1..1 transfen" of lou.! cxchanac Tetec ... nunwucatwns 
Stn~ICC'S. For purpos.es oftlus Sccuon I 7, 611 "u ts transfer" 11 tM transfr of illlhe 
T~lcconunuruc:auon Scrvac~ and tearures av1..1l.ablc for male thll are cu.tTently ~tn., 
provu1cd for the sputfied eccount 'Nllhoutlhe teqwrt'mcnt ol • spcctfic enwn~rauon of th~ 
ser11ces and .carurn on w LSR wtlhoutanterruption of scrv•c~ 

Article\', f l 

6 So Rnmwooa QA Bne'c G rE wtll not protublt nor tmposc WU"eUUnabl~ or dtsn nunatorY 
cond1t1ons or h.rrutations on the male of 1ts Tcl~ommwuc:auons Scrv1ce To lhe e:~ttcnt that 
lherc IS a ~onfl1ct bctwom the Lenns and condJuons and other mattcT11n GTE's Wttfs and any 
~reclfic provlSlon of this ~nL tM tcmu and condit1ons of •tu~ Ajp'ttment 5hall conuol 

2 1 ReSU'lctiona oo Raak: 

2 I I MClm qrea not to resell Rc:udcnual A"ess Lt.nn to non~rcs1dcnual 
~.Jbscnben. 

2 ! • "'1Cim qren not to resell Ll(chne or Llnk·vp Scrv1ce to non-qu&hfytng 
re!1dcnu.al cu.stomen. GTE ih&ll rr:wn any subsidy as.o.ocaal.ed ~A-lth r601d L1fclinc or 
L 11\k · 'J p Serv aces 
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APPENDIX D 
TERMS ADOPTED FROM THE GTE/MCI ARBITRATION AGRE£MENT 

.-\ rticlt v' § J 

~ 1 2 C onU"aet Ser. tCC' AITan!i!ements and PromotLons GTE shall otfer f~r resale ;~II 

of 1t.S serviCes ava.~lable to arl) rt:u:l suhKnber. mcludma but not hmiled 10 Contract 
Sernce ArranacmenlS and Promotions 

3 1.2.1 ContrJ.CU GTE s:haU offer for rt:sa.lc all Cli.Lst•ng (ill of the EffectL\C' 

Due of dus Agreement) contnlet sen tee l1CT1U\jcmcnu w1 tb end users GTE 
shall offer for rua.le all futwt cnnuiC1 service am.naemcnts MCim "'Ill 
receive the wholna1c dtscount for such conuw:t s.ervJces 

3 : .2.2 Promotions. Promooons not exceed.ina runety {90) days m lenatb shall 
t-r "vailable for rua.lc 11 GTE's promouonaJ rate ar.d '.~ wholcs;,.:e du.coWlt 
shall not apply. Promouon.s exceedina ninety (90) days tn length shall be 
availatHc for rua.le at GTE's promotional me IHJ the wholcsa.le discoWlt 
spectfied iD Appendix C. 

3 .1.9 Subject 10 Sccbons 2 and 3 of dus An.ic:lc, GTE shall rnak.e na~lable for MCim 
to rucU a1 the wbolesalc d.iJCount all coan md c:omJ~ .,-y phone loca.l KT"'¥'Lces, 
fe&hlrel aod fuDctionaJtties thal1t provadcs &I retail. GTE a.lso must provtdc all suppon 
and ICT'Vlee functions, u described i.n Section 276 of the Act and FCC and ~tatt 
rej'Ulalions, 11 paruy Wlth thole proVIded for IU own pay phone locaJ KT"'¥'tces 
tndudina, but notltmlted to j&) com ratina. (b) answer superviSIOn. tc) a..:cess to 
ma.m~enaocetdi.aanoR.ic plllfo:m, (d) ca.ll block..&nj (c) call scrcenma. \f) mtraLAT.-\ 
turuna. (&) far-end disconnect recoanmon, (h) ANI infonnalion dtilU, and ( 1) fr .. .ld 
pro~CetiL-n. GTE must a.lso provtde billina dealt shoWlna a.ll 1-+- uaffic :.n EMR fonna1 
and lnln.Sferred to MCim v1a Dtrect Connect. 

Appcadu C,fl 

I I Local. Service Resale The pncn ct . ./jed to MCim for LocaJ Scr.·lce shall be 
c.alcula&ed usln& tbc nolded colt diS.COW"'t apphca.blt tn Flo. J.a.. dctemuncd on the ba.s1s of 
ttv rcuil ra.tc cbar)td ((I subscnbcn for the Telecommurucallons ServiCe requested Th~ 

mtenm whol~ • daJCount shall be 1 3 04•;. off the applicable rct&JI rate for a.ll GTE se:"-1ccs 
subJect lD resale 

I 2 ~ pnces shall be baxd on 0TE's m&J.l ratn (andueina all promotions and conlraet~ 
u dc~enbed m Article V) apphcablc on l.hr Etfecttvc: Datt. lcaa I.M applicable du.count If 
GTE chan&es 1t1 m&J.l ra.tn &J\tr MCim exc-cu1e1 dus A& eement, the apphc&hlc d1scoun1 
s.hall bt dpphed to tht rewl rates as changed 

n.7 
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APPENDIX 0 
TERMS ADOPTFD FROM THE GTEIMCI ARBITRATION AGREEMENT 

~on-recumng charge~ are as set fonh 1n GTE's retaJIIocal ~er'--.ce untTs. Jess 
the "'·holesa!e di5COW11 of l J 04'1,. 
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GTE lEL£PttOHE ERA s - . . 
RESAUPR 'tS & ·-.... 

GTE ---- .. 
- -- I 

BMiing DlKount RetMJ I Awo.ded ! R.e~~•o e 
s. Co * s.mt?ss ........ T~ ~ ~· co.c R~te 

fl GTE A24 2 12Uonh URC No $28-4 20 N/A I S284 ~~ 
fl GTE A24 2 36Monlw MRC Yes No $104 20 N/A s 104 20 - --
fl GTE Al-4 2 ..6QUonh MRC Yes No $6660 N/A Sot>tf w --- -- I fl GTE Al-42 l wo 01 More Poa110rta - --
fl GTE A24 2 ~ WRC Yes No $17 00 

NIAI $1/ ~ 
fl GTE A24 2 ~p~ NRC Yft No $3,217 90 N/A SJ '217 90 1 

-
S2ij2 70 I fl GTE A24 2 -12 Uoneha MRC Yes No $282 70 N/A• 

fl GT £ Al-4 2 -36~ MRC Yes No S tOJ 70 N/A/ , 103 101 ---- -
fl GTE A24 2 -60 Mor1iN MRC 'Yea No $6820 N/A $Vij 101 
fl GTE Al-4 2 <;.onp tier ~Kied Oasp!loh (CAD) 
fl GlE A242 an. PoiUln I 

fl GTE A24 2 ~ MRC Yet No s~ !M> N/A -~~1 
fl GlE A24 2 -~P~- NRC Yea No $726)() " ' $1 :..">6 JO 
fl GTE A242 -12 ..... MRC Yes ,.. $6:)80 NIA SOJ80 1 

- -- - s~ .1 4o 1 fl GTE A24 2 .J6Uofllhl MRC YH No S2J 40 N/A - · --- -
$1')401 fl GTE A242 .60 Monl\l t.IRC Yes No $15 40 NIA 

fl GT E A2• 2 Two iiPowoos NJA NIA _ .. - - - . 
fl GTE A242 -MainteniiOOe 1MAC Ye$ No s~ •o NIA s~ 40 --- --
fl GT E A.24 2 .s.y. Payrfl!lll NRC 'f'es No $/09~ NIA SILlY~ 

fl Glt: A24 2 ·1? Months MRC Yes No $6230 NIA l-0.) JO I 

IH G l f At.42 -36· Months MRC Yes No Sn90 j t ;A $! .) ~10 
H (.J l ,A242 60 Months MRC Yes No s l~ 00 NIA s l•) 00 

Al4 2
1 I 

I I ( ~ I t Compulef A~<J O•~palcll (CAO) tiol tw 
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~ Co S.c 
fl GlE A24 2 
FL GTE A2• 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A'L• 2 
Fl GTE A24 2 
fl GTE A24 2 
fl GTt.: A24 2 
fl GTE A'1.4, 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTEA242 
fl GTE A24 2 
fl GTE A24 2 
fl GTEA242 
fl GT[ A24 2 
fl GTE A24 2 
fl GTE A24 2 
Fl G lf A24 2 
I l I , I l A.!4 l 
I I t ,II A.14 l 

GTE TE' EPHONEOPERA 
R£SAL£ PR . TS & 
- --

~ RIJpfr'10d 
One PosU:Jn. - ---.......,...-.aflCe ----
~p~ 
-12 UonUl.l - ---. 
-36 Months - --- -
-60 ·Wonlhs 

Two 01 Ucxr• P050lns 
-ua.ruenanc. 
-s.viP~ 
-12 Uanlhs 
..3& Wonlhs -- - - -
-60~ 

~-~~ VGA HeX~~ 
~~ ---- -
~ 

~p~ 
-12 Months - - - -
~~ 
-60 Mon&h• 

Two Of Mote PoSI&)()O~ 
-J.Aa.ntenance 
Single P aymef~l 
12 MOOihS 

GTE 

MRC 
NRC 
YRC 
MRC 
MRC 

URC 
NRC 
MRC 
MRC 
MAC 

MRC 
NRC 
MRC 
MRC 
MRC 

URC 
NRC 
MRC 

SH~ART; ES Y STAT 
. f 

Rna6e Olacount 

~ ~ 

Yes No 

Yu ,..~ 

Yes No 
-

Yes No --Yes No 

Yes No 
Yes No 
Yn No 
Yes No 
Yes No 

Yes t'k 
Yes No 
Yes No 
YBS No 
Yes NO 

Yes No 
Yes No 
Yes. I Nu 

.· 

I 
Ret~U I AvOi<kXJ f\e~••" Ra,. Cot.{ I R•te 

$8 501 NIA I ~JO 

S9J6 901 NIA S~Uli ':Al 
$.8230 NIA1 $H.' JU 

$30 20 I NIA I SJO :.>o ' 
$19 90 NIAI $1Y ':Ill! 

I 
t.d 40 NIA ~40 

$92000 NIA, $'320 00 
$8080 NIAI $&)00 

$29bQ NIAI $.:?9 bO ' 
$19 50 NIA $1'3 ~ 

I 

I 
$11 90 NIA. $11 ~ 

$2,())5 50 NIA 1 $} Oti~ so 
$1A1 50 NIAI $161 ~ 

$66 !)() NIAI SotJ ~ 
$4380 NIA $4] t:IO 

,,, 70 I 
I 

I 
NIA $11 /U 

$2 01 ~ '.){) NIA, $.' 01~ ~ll 
~\1710 NJA $1// 10 
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GTE TELEPHONE ERA 
RESAl-E PROO· TS & -----

GTE 'f'U~_ .. _1 _ .. __ ~ ... 

&c Co ~ 
FL GTE A2 .. 2 
fl GTE A24 2 
FL GTE A2 .. 2 
fl GTE A2 .. 2 
FL Grt: A2 .. 2 
fl GTE A24 2 
fl GTE A24 2 
FL GTE A2 .. 2 
fL G1f A2 .. 2 
FL GTE .A2 .. 2 
fl GTE A24 2 
fl GTE A2 .. 2 
Fl GTE A2 .. 2 
FL GTE A2 .. 2 
FL GTE A2 .. 2 
FL GlE A2 .. 2 
fL GTE A2 .. 2 
FL GTE A}4 2 
FL Gl [ 

1
A ] 1 2 

FL (j TE jA24 2 
fL G lf- ~A]4 2 
fl G It A:)4 2 

I I 
II (ill A/42 

- -

---~ -36 Uonala .eo .. -01-*"_" __ 
- - - - -

I~Bacll~ _ 
~· ------
·~P~ 
-12 MonUla 
-36 Monltla 
.00 Monilhs --- -
~~---­OneP'ol*on ----
~ 

~ P!yftlllf! 
-12~ - -- ---
-38 Manila - -- --60 Wonlhs - - --'!" wo ~ Wof_! POUIOO$ 
-ManlerwlCe - - --
-~P~ 
-12 AAooaha 
-~Months 
.6Q Month$ 

SupervlSOI' T enoo.at 
One PoSihon 

~ 
Tm 
MRC 
MRC 

URC 
NRC 
URC 
WRC 
URC 

URC 
NRC 
MRC 
~RC 

URC 

URC 
NRC 
MRC 
MRC 
URC 

ReNte Oiscou..e 
P9IMkln Potftioo 

Yes No 
Yet No 

Yes No 
Ye5 No 
Yes No 
Ye~ No 
Yes No 

't'es No 
Yet No 
Yes No 
Yes No 
Yea No 

Yes No 
Yes N0 
Ye~ No 
Yes No 
YttS No 

s 

Raau 
R4\tt 

$6-4 90 
$42 70 

$Y 90 
$1 221 80 

$101 .. 01 
$3940 
$2S 90 

$2 80 
$1S3 60 
$13~ 

$-1.90 
$J 30 

$2 70 
$ t:.l6 70 

$12 00 
$4 .. o 
$2 90 

AvocoeG 1 

Cote I 
NJAI 

NIAI 

NIAI 
NIA 
NJA ' 

NIAI 
NIA I 

NIA 
NIA 
• 1/A 

r't/A 

NIA 

I 

I 

NIAI 
NIA 

I 

NIA. 
NJAI 

NIA 

RCS4lh~ 

Riit<tt 
1 

~ 90 · 
$4~} 70 I 

~~~ 

$12.2100 
~10 / 40 

1

' 

$JY 40 'l· 
$2~ 90 

I 

s:..l ao l 
$1~) 601 
$1)~1 

$4 90 
lJ )0 

~.: 10 
$1 Jo 70 ~ 

$1.? 00 
$4 40 1 
$L} U() 

, . 
.. .. '~ 

' .· 

. 
e 
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GTE TElEPHOHE 
RESALE Pft - - -

-~---

sc Co SK hm5i QwA1PNoo 
Fl GTE Al4 2 -60McWhl --- --- -
Fl GTE A24 2 ~~-
Fl GIE A24 2 ·~~ 
FL GTE A24 2 ~ -- - --!=l GTE A24 2 -~P~ 
=t GTE A24 2 -11 Ucnhs 
=t GTE A24 2 ·36 Months - -- -=t GTE A24 2 .(JO Uonlhl 
:l GlE A24 2 Two 01 t.tin Posmoos -- - -;l GTE AJ4 2 ~ - ----=t GTE Al4 2 ~p ...... 
=L GfE A24 2 -12Uol .. 
~l GTE A2'4 2 -36~ 
:l GlE A24 2 · ao• .... -- · 
=L GTE A'J4 2 locat -AIM ·~ (~ Comect100 ---- ·- -- -:l GTE Al4 2 Qne ~01·~ 
:l GTE ·A:l4 2 -~~ 
L GTE lA24 2 -~P~ 

G 1E,A24 2 'l ·12 UonOls 
l ·Jq Uonths GTE A/ 4 2 
l GlE A24 2 ~Mooch$ 

l G rt-- Al4 2 Two 01 Thfee Po~.ans 
l C I l 1

A..!4 2 Maw)teoance 

RAEr s 
TS ~ RVICES 
~T~ -- • . 

........ R&Nle Oiacount Ret•U 

rm ~ ·~ ~t· 
MRC Yes .No $.2~ 10 

MRC Yu No $8~ 
NRC Yes No S1 .J!J6 00 
WAC Yes No s 119 10 
MRC Yea No $AJ 10 
WAC Yn No $2d 10 

MRC y .. No ~~ 
NRC y .. No $1 )~ 00 
MRC ...... No $11910 
MRC Y•t No $43 70 
WRC ...... No S26 70 

MAC Yea No $1 00 
NKC 1'81 Nu S61J 40 
~c Yes No S~J 90 
MRC Yes No $1~ 80 
MRC 1'85 No SIJOO 

MHC Yes Nu ~·90 1 

I 

I 
Avouled I 

Coat l 
NJA 

I 
NIA 
NIA 
NIA 
N/A 
NIA 

NJA 
NJA 
NJA 
NJA 
NJA 

NJA 
NJA 
N/A 
NJA' 

I 
NIA 

I 

N/A11 

Re~le 

R•t• I 
$24 H) 

~ ~ 
$1 J~ 00 I 
s l 19 10 

' $4 ) /U I 

S.!tl 10: 

$tl S) I 
$1 J~ 00 

''1 'J10 
~J 10 
s:~H 10 

S/ 00 
~tJ 40 

' 
S~3 ~I 

$1~ till 

s 'J l)tl 

~t) 'Jl) 

;• ~ 

7. .,; OWl 
,... t" 
. ) 

-... 
.. 

""' ... 

e 
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&t Co ~ 
FL GfE A24 2 
fl GTE A24 2 
FL GTE A24 2 
Fl GTE A24 2 
fl GTE A24 2 
fl IGT( A24 2 
Fl Grt A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
fl GTE A24 2 
Fl GTE A24 2 
t-l GrE Al4 2 
Fl GrE A24 2 
fl GTE A24 2 
fL GTE A24 2 
Fl GTE A24 2 
f-l GrE A24 2 
fl Gl E Al4 2 
f l G H A:>4 2 
ll f ~lt A14 2 

a.wiGirirrbfhft 
-~P¥*11 
-12 t.b ... ---- --

--- ----
·36Uonh ---
-60 Won~\~ -- -- -

F OU" or Mot-. P()I.K)fl$ ·- -------
-MarUoance 
-~P~n.nl 
-12 Mcnlhs 
-36Woob -----.{K)Moflh 
~ t<!Y SP- RadiO lcUttaaa 
an. Polilion: 
-~-
~p~ 
-12 Wonlhs 
:36 Months -----60 Monlhs - ---

Two 01ltvee POiillbOr\S 
- -

-Maintenance 
·~ PayfneiOI 
-12 Months 
-36 Months 
60 MOtlths 

~ 
r~ 
NRC 
MRC 
~c 
URC 

URC 
NRC 
MRC 
~c 

MRC 

MRC 
NRC 
MRC 
MRC 
MRC 

MRC 
NRC 
URC 
MRC 
MRC 

~ ·'*'ount 
PRiltoo I PM*on­
v .S - No -

v.. No 
Yes No 
Ya No 

Yes No 
Yes No 
Yes No 
Yes No 
Yea NQ 

-
Y-es No 
Yes t«> 
Yes No 
Yea No 

Yes No 
Yes No 
Yes Nu 
Yes No 
Yes Nu 

Pt.~oe 7fi 

RetAtJ 

Ritt 
$596~ 

$52 40 
$19 20 
S12 60 

I 

s.s_ 001 
$.486 80 

S42 ao 
$15 70 
$10 30 

$11 70 
$166 00 
$67 30 
$24 10 
$16 20 

$11 60 
$7 J.{ 60 

$64 40 ' 
$.? j t>O 
$1 ':1 ~..v 

Awo.decl 
Co.& 

NIA 
NIA 
N/A 
NIA 

N/A 
NIA 
NIA 
NIA 
N/A 

Re5~f., 

fbte 
$596 so 

$S2 40
1 

$1~ :tu , 
suoo 1 

St.)~ 

$·18t.J 00 

~.? 80' 
$1!> 70 I 

s 10 JO I 

s ll /0 
$766 00 
$C/l0 

$.?4 /U I 
$It> 20 

$1160
1 

$13] till 
Stl-4 40 

$2 l t.>O 
$1~) ~ 

~· , .. 
•• ~t~ . 

~ -· . . . 

""1 . 
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I .. ~ ft-.... 06Kowta Raa.a Avo.Qed i Res••• -- - Tl 
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