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BEFJRE THE FLORIDA PUBLIC SERVICE COMMIGSION

In re: Petitiorn by GTE Florida DOUCKET &0, 971619-TP
Incorporated for approval of OHDER NO. PSC-78-0160-FOF=-TP
resale ajreement with TeleConex, ISSUED: January 29, 139K

Inc., d/b/a TeleConex, pursuant
to Section 252 of the
Telecommunications Act of 1996,

The fo.lowing Commissicners participated :1n "he disposition of
this matter:

«JLIA L. JOHNSON, Chairman
J. TERRY DEAZUN
SUSAN F., CLARK

JOE GAH IA
E. LE.N CAZOHS

BY THE COMMISSION:

On December 15, 13997, GTE Florias Incorpnrated (GTE; and
Telephone Company of TeleConex, Inc., d/b/a TeleConex, !1led
rejuest for approval of a tesale agreement under the
Telecommur.icationa Act of 1996, 47 U,5.C. 4&25%2ie; ot the
Telecommunications Act of 199¢ i{the Act). The agqreement 1s
attachec to this Order as Attachmernt A and 1ncorporated by
reference hereln.

#Hoth the Act and Chapter 364, Flor:da Statutes, encourane
partles to enter intc negotiated agreements to hring about locai

exchange comperiticn 48 guil<tkly a= possible. Under the
requirements of 47 J.5.C. & 252(e), negotiated agreements mus' Le
submitred 1o the state commisaion for approval. Jlectior 252ie) (4}

requlires the state to reject or apprnve the agreemen' within 40

days after supmission or 1t shall be deemed approved.

Th.s agreement covers 4 2-year period 4nd governs fhe
relar;.nship between the companies regarding the resale of taritffed
teleommunication services, Under 47 U.5.C. § 752ia})(l}, the
agre sment shall include a deralled scheduse of 1temized hargeys fox

nterconnectiorn. and each service or networrk ejement 1ncluded 100 the
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ORDER NM. PSC-98-0180-FOF-TP
DOCKET NO. 971619-TP
PAGE 2

agreement. The agreement states that Telecommunicat 10ns Services
provided by GTE for resale will be avallahle for purchase by
TeleCorex at varied discount rates.

Upon review of the propesed agreement, we tind that it
complies with the Telecommunications Act of 1996; thus, we ereby
approve 1t. GTE and Telelorex must f:le any supplements ar
modifications to their agreement wlth the . ommission for review
under the provi:ions of 47 U.S.C. & 252(e).

Based on the foregolng, 1t 15

CRDERED Ly the Flor:de Public Service Commission that the
resale agreement between LTE Florida Tncorporated, and TeloConex,
Inc., d/bsfa/ TeleConex, as set forth 1n Attachment A and
incorporated by :eference 1n this Order, 1s hereby approved. 1 ig
further

OPZERED that any supplements or modilications to Uhis
agreemant must be filed with the Commissiocrn far review under the
provisionsg of 47 ..5.C, § 252(e). It is further

DRDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this Jth

day of Jarua;y. 199€.
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ORDER NO. PSC-98-0180-FCF-TP
DOCKET NO. 971619-TFP

FRGE 3
NOTICE OF FURTHER PROCEEDINGS OR JUDI IAL REVIEW
The Florida Publiz Service Commission 1s requi:red by Section
120.569(1), Florida Statutes, tc notlify parties of any

administrative hedaring or judicial review of Commission orde s that
1s avallable under Sections 12G.57 or 120.68, Florida Sitatutes, a-
well as the procedures and time limits ther apply. This notice
should not be construed to mean all requests for ar administrative
hearing or judicial review will be granted or result 1n the relief
sought .

Any party adversely affected oy the Commission's final action
in this matter may request: 1; reconsideration of the decision by
fi1ling a motion for recons:deratlcn with the Director, GCi:vision of
kecords and Reporting, 2540 Shumara Qak Bouievard, Tallahasserv,
Ficrzda 32399-0850, within fifteen (15} days of the lssuance of
rthis order 1n the forir prescribed by Rule 25-22.060, Florida
Admiristrative Code; or ¢} judicial review i1 ‘Yederal district
court pursuant to the Federal Telecommunications Act of 1496, 47
J.S.C. & 2572 (e) (B},



U -l ATTACHMENT ® /(LT,Z

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

inre Petition for Approvai of Resale Agreement) Docket No. ?7619 - /—rj
between GTE Fionda incorporated and ) Filea: December 15, 1987
Teleconex Incorporated )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

TELECONEX INGORPQRATED

GTE Flonds incorporsted (GTEFL' files this petition before the Florids Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with Teleconex Incorporsted (Teleconex). i support of this petition, GTEFL states:

1 The United States Congress recently passeq iegisiation amending the
Communications Ac  { 1934 This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreemsnt adopted by negotiation or arbitration
shail be submitied for approval to the State commission © Tedecommunications Act of
1996, §252(e}

2. Under the federai act, interconnection/resaie agreements can be rejected by
the state commission only f the commission finds that the agreement (or any portion
thereof) discnminates against a telecommunications carmes not a party (o the agreement
or f the 1mplementation of that agreement 1s not consistent with the pubhc interest,
conveniences and Necsssity.

3 Tha agreement with Teleconex (atteched herelo aa Attachment A) does Not

discrmingte aganst other simiarly situated camers and 18 aiso cons:istent with the publis
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interest, conveniencs and necessity As such, GTEFL seeks approval of the agresment
from the Commission as required under ths faderal statutory provisions noted abovs

WHEREFORE, GTEFL respecifully requests that the Commission approve the
attached resale agreement entered with Teleconex and that GTEFL be granted all other
relief proper under the circumstances.

Respecifu’'y submitted on December 15, 1997

By p bkgg\ﬂ
P Gill
Kifnbu'lyC
P. O. Box 110, FLTC0007

Tempa, Florida 33801-0110
Telephone No. (813) 483-2615

Anntomeys for GTE Flonda Ii.corporated



| HEREBY CERTIFY that a copy of GTE Flonda Incorporated's Petition For
Approval of Resale Agreement with Teleconex Incorporated was sent via ovemight
delivery on December 12, 1997 to:
Staff Counsel
Florida Pubtic Service Commission
2540 Shumard Osk Bouievard
Taliahassee, FL 32396-0850
Teleconex

5783 Grande Lagoon Bouievard
Pensacola, FL 37507

Anthony Gil




cEr o farense '--—For-'r. . ATTACHMENT A

RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

TELECONEX INCORPORATED
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This Resale Agreement (the "Agreament™), by and between GTE Flonda Ircorporated,
with rts address for purposes of this Agreement at 201 N Frankiin. Tampa, FL 33602
("GTE"). and TELECONEX in its cuipacity as a certified provider of local diai-tone
service (" TELECONEX"), with its address for this Agresment at 8500 North Stemmons
Fwy. Ste 3040. Dallas, TX 75247 (GTE and TELECONEX being referred to coliectivaiy
as the "Parties” and individuaily as a "Party”). This Agreement covers services in the
state of Fiorkia only (the "State™).

WHEREAS, Secbon 251 of the Telecommunications Act of 1896 (the "Act”) imposes
specific obiigations on LECs with respect to the interconnection of their networks. resaie
of their teleCOMMUNICAtIONS SE1viCes, ACCess 1o therr poles, ducts, conduns and
nghts-of-way and, in certain cases. the offering of certan unbundied network siements
and physical cosocation of equipment in LEC premises;

WHEREAS, GTE is entering, under protest, nto certain aspects of this Agresment that
Incorporate sdverse results from the arditrated sgreements approved by the
Commission in this siate and @ doing 80 in order to avoid the expenss of arbitration
while st the same time preserving its legal positions, nghts and remedies,

NOW, THEREFORE, in consideration of the mutusl provisions contained herein and
othef good and valuable consideration, the receipt and s1ficiency of which are hereby
acknowiledged. GTE anc TELECONEX hereby covensnt and agroe as follows

i1 rHady il E
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement govems the purchase by TELECONEX of certain telecommunications
sarvices provided by GTE in ts franchise areas for resale by TELECONEX This
Agreement is an integrated package that reflects a balancing of interests critical to the
Parties. This Agresment will be submted to the Flonda Pubiic Service Commussion
(the "Commission”) for approval. The Parties agree that their entrance into this
Agreement is without prejudice to and does not waive any positions they may have
taken previously, or may take in the future, in any legisiative. regulatory. judicial or other
public forum addressing any matters, inciuding masiers ralated to the same types of
arrangements covered in this Agreement.

The services and facilities to be provided to TELECONEX by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tanffs and then current practices. Should
such services and facilities be modified by tanff or by Order, including any modifications
resulting from other Commission proceedings. federal court review or other judicial
action, such modifications will be deemed ‘o automaticaily supersede any rates and
terms and conditions of this Agreement GTE will provide notfication to TELECONEX *
before such a tarff becomes effective. and TELECONEX may provide input on such
proposad tarff. The Parties shall cooperate with one another for the purpose of
incorporating required modifications into this sgreement. GTE's execution of this
Agreement 18 Ot @ CONCBRSON O WAIVET IN 8Ny MANNer concaming is postion that
certain of the rate terma and condtions containad herein are inlawful, dlegai and
mproper

TE._COmKR FL -1



ARTICLE Il
DEFINITIONS

1 Generat Defipitions. Except as otherwise specified herein, the fo'lowing
defintiors shall apply to all Articles and Appendices contained in this
Agreement. Additona! defintions that are specific to the matters covered in a
particular Articie may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Articie Il and any defintion In a
specific Articie or Appendix. the defintion set forth in the specific Article or
Appendix shall control with respact to that Article ¢~ Appendix.

11 “Act” means the Telecommunications Act of 1998, Pubiic Law 104-104 of the
104th Unitea Str.es Congress effective February 8, 1898,

12 "Applicable Law™ shall mean all laws, statutes, common law, reg.lations,
ordinances, codes, rules. guidelines, orders, permits. and approvals of any
Governmental Authority, which apply or reiate to the subject matter of this
Agreement.

13 "Bona Fide Request (BFR)" process i intended to be used when requesting
customized Service Orders for certain services, festures, capabilities or
functionaiity d “1ed snd agresd upon by the Parties as services {c be ordered
as Bona Fide Requests.

14 "Business Day” shali mean Monday through Fnday, except for holidays on
which the U.S. mail i3 not delivered.

15 “Centra.ized Message Distribution System (CMDS)"” means the billing
record and clasrning house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use 10 efficiently exchange
out collects and in collects as well as Camer Access Billing System ("CABS")
records

16 “Commisslon™ means the Fionda Pubic Servi-e Commiasion

17 “Competitive Local Exchange Carrier (CLEC)" means any company or
person authorzed to provide local exchange servicas in competition with an
incumbent Locatl Exchange Camer ("ILEC™). CLEC s atso known as
Aternative Local Exchange Camer ("ALEC”).

18 "Compliance” mesns environmantal and safety laws and reguiations are

based upon a federal reguiatory framework, with certain responsibilties
delegated to the States An envirunmental/safety compliance program may

PE. A vl
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include review of applicable laws/regulations. development of wntten
procedures, training of employees and auditing.

"Customer” may mean GTE or TELECONEX depending on the context and
which Party 18 receiving the service from the other Party

“Customer Usage Data” means that the local telecommunications services
usage data of a TELECONEX customer, measured in minutes. sub-minute
increments, Message unis, or otherwise, that s recorded and exchanged by
the Partes.

“"EMR™ means the Exchange Message Record which s an industry standard
record used to exchange telecommunications message information among
CLZCs ior bilabie, non-billable, sampie, settiement anJ stucy data EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore snd which defines the industry standerd for exchange

message reconds

“E-911 Service™ 3 a method of routing 911 calis to 8 Public Service Answering
Point that uses a customer locabon databese to determine the locabion to
which a cakt should be routed. E-9-1-1 service ciudes the forwarding of the
calier's Automatic Number identification (ANI) to the PSAP whare the AN! 13
used to retneve and display the Automatic Location identification (ALl) on a
tefmins! screen at the answenng Attendant’'s posttion. [t usually includes
sglective routing.

“"Exchange Service” refers to alt basic access line services, or any other
servicas cflered to end users wihuch provide end users with a telephonic
connachon to. and a8 unque lelephone number address on, the public swiched
telecommunications network ("ESTN™. and which enabie such end users o
pisce or recatve calis to ali other stations on the PSTN.

“"FCC”" means the Federal Communicatons Commission

“Gensrator” means under Resource Conservation Recovery Act (RCRA), the
person whose act produces 8 hazardous waste (40 CFR 281) or whose act first
causes a hazardous waste 10 become subject to reguiston.  The generator 18
lagaily responsible for the proper management and dsposal of hazardous
wiasties in accordance with reguiations

"GTOC™ means GTE Teiephone Opersting Company

“Guide” means the GTE Open Market Transmon Order/Processing
Gude/ALEC Customer Gude which contains GTE's opersting procedures for

H-2
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ordenng. provisioning. trouble reporting and repar for resold services 1nd
unbundled elements Except as specifically provided otherwisa in this
Agreement, service ordenng. provisioning, bitling and maintenance shall be
govamaed by the "Guide” which may be amended from time to time by GTE as
needed A copy has been provided to TELECONEX and 18 incorporated by
reference into this Agreement.

"Hazardous Chemical” means as defined in the U S Occupationail Safety and
Heaith (OSHA) hazard communication standard (28 CFR 1910 1200). any
chemical which @ a health hazard or physical hazard

“Hazardous Wasth™ means as described in RCRA_ a solid waste(s) which
may cause, of significantly contributs to an increass in mortality or iiness or

£ -0 8 substantisl hazard to human heaith ot ihe environment when improperty
treated. stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical charactanstcs.

“Imminent Danger” means as described n the Occupational Safety and
Health Act and expanded for snvironmentsl matters. any conditions or
practices st a facility which are such that & danger exists which could
ressonably be expected 10 cause death of serious harm or significant damage
to the environment or natural rescurces.

"Incumbent >cal Exchange Carrier (ILEC)” means any local exchange
cames that was as of February 8, 1886, deemed to be a member of the
Exchange Camer Associstion as set forth in 47 C.F R §68.801(b) of the FCC's
reguiations

“Interim Number Portabliity (INP)™ means the deivery of LNP capabilites,
from a customer standpoint in terms of call complet:on, with as litthe /mpairment
of funcboning. quaity. reliability. and convenignce as p-3sible and from a
carmer standpov in teyms of compensation, through the use of sxisting and
available call routng, forwarding. and sddressing capabiirbes.

“IXC” or "intsrexchange Catrier” means 3 telecommunications service
provider authonzed by the FCC to provide interstate long distance
COMMUNICAbONS services between LATAs and are authonzed by the State to
provice inter- and/or intralLATA long distance commurications servies within
the State

“Line Information Data Base (LIDB)" means one or ail. as the context may
require. of i LINe Information dalasbases owned individually by GTE and other
enties which provide, among other things. calling card vaidation functionairty
for telephone ne number cards issued by GTE and other enties A LIDB alsn

THLCOMER i, n-3 _
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contains validation data for collect and third number-billed calls. re Rilied
Numbaer Screening

“Local Exchange Carrier” or “LEC" means any company certified by the
Commssion to provide local exchange telecommunications service This
includes the Parties to this Agreement.

“Local Number Portabliity (LNP)” means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impaiment of qualily. relisbility or
convenience when switching from one telecommunications camer to another

“Local Traffic” means traffic that s onginated by an end user of one Party and
terminates 1o the end user of the othw Farty within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandstory local caliing scope arrangement is an arangement that provides
end usars 8 local calling scope, Exiended Area Service ("EAS”). beyond their
basic exchange serving area. Local Traffic does pot include optionai local
calling scopes (i.e.. optiondl rate packages that permi the end user to choose
a local cailing scope beyond theit basic exchange serving area for an
additional fee), refermmed 10 hereafter 8s "optonal EAS”

"NANP" means the "North Amernican Numbering Pian” the system of
telephone numbenng smployed in the Unrned States, Canada, and the
Caribbesn c. .ttnes that employ NPA 809

"Numbering Plan Area” or "NPA™ 13 8is0 sometimes referred to as an area
code. This s the three agnt indicator which i3 defined by the "A". "B", ang "C”
dugits of each 10-digit telephone number wittun the NANP  Easch NPA contains
B0Q possibie NXX Codes. There are two general categones of NPA,
"Geograpiic NPAS™ snd "Non-Geograohic NPAS™ A Geographic NPA s
associsted with » defined geographic area, and all telephone nun-bers bearnng
such NPA are associsted with sefvices provided withun that geographic area.
A Non-Geographic NPA . aiso known as a "Se(yice Access Code or "SAC
cadea” s typically associated with 8 specializad telecommunications service
which may be provided across multiple geographic NPA areas. 800 800, 700.
and 888 are sxampies of Non-Geographic NPAs.

"NXX", "NXX Code”, "Central Office Code™ or "CO Code™ 13 tne three dwgnt
swiich entity indicator which 1 defined by the "D". "E”. and "F~ digits of & 10-
digtt telephone number within the HANP  Each NXX Code contains 10,000
station numbers. Histoncally, entire NXX code biocks have been assgned (o
specic indmdual local exchange end office switches.

14
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"811 Servica™ means a uriversal islephone number which gives Lhe pubirc
direct access to the PSAP  Basic 911 service collects 911 calls from one or
more locai exchange switches that serve a geographic ares The calis are
then sent to the correct authonty designated to recerve such calls

“Ownar and Operator” means as used in OSHA regulstions owner is the
legat entity, including a lessee. which axercisss control over management and
reco d keeping functions relating to 8 building or facility As used in the
Resource Conservation and Recovery Act (RCRA), operstor means the person
responsibie for the overall (or part of the) operations of s faciity

“Provider” may mean GTE or TELECONEX depending on the context : d
which Party is providing the sarvice to the other Party.

“Spill or Release” means as described under the Comprahensive
Environmentsl Response, Compensation and Liadility Act (CERCLA). t
includes, but is not imited to°  spiing, leaking, dumping or deposing Nto the
environment of any hazardous chemical, extremety hazardous substance or
CERCLA hazardous substance.

“Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.

“Telscommunications Services™ means the offenng of telecommunrications
for 8 fee dire 'y to the public. or 10 such classes of users as to be effectivaly
availabie directly 10 the public. regardiess of the facilites used

“Third Party Contamination” means environmental poliution that s not
generated by GTE or TELECONEX but resuits from off-site sctivites impacting
a facility

“Undefined Terms” means the Partes acknowiedge that terms may appear in
this Agresment which ars not defined and agree that any such terms shall be
construed in accordance with their customary usage In the telecommunications
industry as of the effective date of this Agresment.

“Vertical Features” (Including "CLASS Features”™) means vertica' services
and switch functionalibtes provided by GTE, including: Automauc Call Back,
Automatic Recall; Cali Forwarding Busy Line/Don't Answer. Cali Forwarding
Don't Answer, Cail Forwarding Vanabie; Call Forwarding - Busy Line: Call
Trace. Call Waiting; Calt Number Celivery Blocking Per Call; Calling Number
Blocuung Per Line; Cancei Caill Warting, Distinctive Ringing/Call Warting,
incoming Call Line identification Delivery. Selective Call Forward, Selective
Cail Rejection. Speed Caling. and Three Way Calling/Call Transfer

11.%
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ART.CLE Il
GENERAL PROVISIONS

Scope of General Provisions Except as may otherwise be set forth in a

particular Articie or Appendix of this Agreement. in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Artic'es and Appendices of this Agreement.

Term and Tatmunation

Tem Subsect to the tarmination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) yesr terms until either Party gives the other Party at
least ninety (90) calendar deys written notice of termination, which termination
shail be effactive at the end of the then-current term. in the event notice 18
given igss than 90 calendar days prior to the end of the cument term, this
Agreement shall remain in effect for 80 calendar days after such notice is
received, provided, that in no case shall the tam be axtended beyond 80
calendar days sfter the snd of the current term.

Post-Tarmination Arrangements Except in the case of termination as a result
of either Party’'s default or a termination upon sale, for service arrangements

made avaida' ~under this Agreement and existing at the time of termination,
those arrangements may contnue without intenTuption (@) under a new
agresmant voluntanly executed by the Parties; (D) standard terms and
condtions approved and made generally eftective by the Commission, if any
(c) tanff terma and conditions made generaily available to all CLECs. or (d) any
nghts under Section 252(i) of the Act.

Tamnination Upon Default Either Party may terminate this Agresment in whole
of In part in the event of a default by the other Party, provided however that
the non-defaulting Party notifles the defaulung party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
surty (60) calandar days of recept of written notice thereof. Default 15 defined
to nchude:

(@) A Party's insolvency or the intiation of barkruptcy of recetvership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any matenal respect property 1o perform its
obligations under this Agreement, or the vioiation any of the matenasi
terms or condiions of this Agreement.
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Termination {Jpon Sa.e Notwithztanding anything to the contra y sortained
herein, a Party may terminate this Agreement as to a specific operating area or

portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shali provide the other Party with at least ninety
(90) calendar days' pnor written notsce of such termingtion, which shall be
effective on the date specified in the notice. Notwithstanding termination of thig
Agresmant as to 8 specific operating area, this Agresment shall remain in fuil
force and sffect in the remaining operating srees.

Liability upon Termination. Termmunation of this Agreement, or any part hereof,
for any cause shall not reiease ether Party from any liability which at the time

of termination had aiready accrued to the other Party or which theresfter
accrues in any respect to any &ct or KMISSION occurmng poc: to the tarmination
or from an woligation which 18 axpressly stated in this Agreement to survive
termination.

Amendments. Any smendment, inodification, or supplement to this Agreement
must be in writing and signed by an authorized represantative of each Party.
The term “this Agreement” shall inciude future amendmernts, modifications, and

supplements.

Assignmant Any assignment by etther Party of any -ight, obligation, or duty, in
whole or in pant, or of any interest, without the written consant of the other
Party shall be void. except that either Party may assign aii of its nghts, and
delegate i3 ~hiigations, liabilites and duties under this Agreement. either in
whole or in pafl, 10 any entity that is, or that was immedistely preceding such
assignment, a Subsdiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an essignment shall be conditioned
upon the assigr.ee's wntten assumption of the nghts, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreemaent
represents and wamants that he or she has authomnty to bind the Party cn
whose behe!f he or she has executed this Agreement.

Responaibiity for Payment. Al charges for Services provided under this
Agreesment wili be billed to TELECONEX, including all appiicable taxes and

surcharges in sddition, the End User Comumon Line (EUCL) Charge fiom
GTOC Tart FCC No. 1 is applicable to Resold Services TELECONEX 1s
responsibie for payment of charges bilied regardiess of any bdilling
arrangemants or situation between TELECONEX and its end user customer

. Except as provided eisewhere 0 this Agreement,
TELECONEX and GTE agree to exchange sii information 10 accuratety.

TELCOMAR Fi, .2
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relisbly. and property bill for festures, functions and services rendered under
this Agreement.

Dispyte if one Party disputes a biling statement issuea by the other Party, the
billed Party shall notfy Provider in wnting regarding the nature and the basis of
the dispute within sixty (80) calendar days of tha statement date or the dispute
shail be waived. The Parties shall diligentty work toward resoiution of ali biling
188UES.

Late Paymant Charge. !f any undisputed amount due on the billing statement
is not received by Provider on the payment due date, Provider may charge.
and Customer agrees to pay, at Provider's option, interest on the past due
balance st & rate equal to the lesser of the interest rates set forth in the
afypiicable GTE state or interstate access tanfls, vie and one-half percent
{174%) per month or the Maximum nonusunous rate of interest under
applicable law. Late payment charges shall be included on the next statement.

Dua Data  Psyment i due 30 calendar days from the bill date or 20 calendar
days from receipt of bill whichever s later.

Audita. Erher Party may conduct an audit of the other Party's books and
records pertaining 1o the Services provided under this Agreement, nc more
frequently than once per tweive ( 12) month panod. to evsluate the other Party's
accuracy ~ billing. dats and invoicing in accordance with this Agresment. Any
audit shai oe performed as folows: (i) following st ieast thirty (30) Business
Days' pror written notice to the audited Party, (ii) subject to the reasonabie
scheduling requirements and timitations of the audited Party. (i) at the auditing
Party's sole ~ost and expense; {iv) of a reasonable scope and duration; (v) in @
manner 80 as nNot to interfere with the audited Party's business operations. and
{vt) (n compiiance wrth the audited Party's security rules

Binging Effect This Agreement shail be binding on and inure to the benefit of
the respactive successors and pemitted assigns of the Partes.

Compliance with Laws and Regulations Each Party shail comply with alt
federal, state, and iocal sistutes, regulations, ruies. ordinances. judicial

decsions, and edmunistrative rulings appicable to ts performance under this
Agreement.

Confidantiai Information.
ideotficatior Either Party may disclose to the other propnetary or confidential

cusiomer, technical, of business information in written. graphic, oral or other
tangibie or intangibie forms (“Confidential Information™). In order for

i %
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information to be considered Confidentia: Information under this Agreement. it
must be marked "Confidential” or “Propnetary " or bear a marking of similar
import. Crally or visually disciosed information shai! be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and deiivered to the other Party with a statement or marking of confident:ality
within thirty (30) calendar days after oral or visual disclosure

Notwrthstanding the foregoing. all orders for Services piaced by TELECONEX
pursuant (o this Agreement, and information that would constitute customer
proprietary network information of TELECONEX end user custome rs pursuant
to the Act and the rules and reguiations of the FCC. as well as recorded usage
information with respect to TELECONEX end users, whether disclosed Ly
TELECONEX to GTE or otherwise acquired by GTE in the course of its
performance under this Agreem.ont, 3nd where GTE is the NANP Number Plar.
Adminis.rator, TELECONEX information submitted to GTE in connection with
such responsibilities shall be deemed Confidential Information of TELECONEX
for all purposes under this Agrewment whether or not specificaily marked or
designated as confidential or propnstary.

Handling. in order to protect such Confidential information from improper
disciosure. each Party agrees:

(1) That all Confidentisl iInformation shall be and shafl resnain the exclusive
property of the sourcs,

(b} To imit access to such Confidential information 10 authonzed empioyees
who have a need to know the Confidental information for performanca of
this Agresment,

(¢} To keep such Confidential Information confidential and {0 use the same
iovel of care 10 prevent drsciosure of unauthonzed use of the recered
Confidential Information as it exercCises in protecting its own Confidenta!
information of a swmiiar nature,

(d) Not to copy, publish, or discicse such Confidental Inforrmaton to others of
authorize anyone eise to copy. publish, or disciose such Confidential
information to others without the pnor written approval of the source,

(8) To return promptly any copses of such Confidentiai information to the
source at ts request, and

() To use such Confidental information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in wrtting
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£xcaptions These obligations shall not apply to any Conf:gential Information
that was legally in the recipent's possession pnor to receipt from the source.
was received in good faith from a third party not subject to a confidential
obhigation to the source. now is or later becomes pubircly known through no
breach of confidential obiigation by the recipient. was deveioped by the
recipent without the deveioping persons having access ic any of the
Confidential information received in confidence from the source. or that 1s
required to be disclosed pursuant to subpoena or other process issued by a
court or admunstrative agency having appropnate junsdiction. provided,
however, that the recipiant shall give prior notice to the source and shall
reasonably cooperste If the source deefns it necessary 10 seek protective

amangements.

Suryival. The obligation ¢! ~cr.njentiality and use with respect to Confide: *.ai
information disciosed by one Panty to the other shall survive any termination of
this Agreement for 8 penod of three (J) years from the date of the intiai
disciosure of the Confidentia; Information.

Conaant Where consent, approval. of mutual agreement s required of a
Party, it shal not be unressonably withheid or delayed.

Cooparmtion on Fraud Minimization. The Parties agree that they shail
cooperate with cne another to investigate, minmize and take comrective action

n cases of fraud The Parties’ fraud minimization procedures are to be cost
effective and implemented so as not to undutly burden or harm ane Party as
compare. O the other

Qispite Resolution.

Altemative 1o Litigation Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commession, the Parties
desirg to resoive disputes ansing out of or relating to this Agresment without
Iitigation. Accordingly, except for achon seeking a temporary restraining order
or an mjunction related to the purposes of this Agreement, or suit 10 compel
compliance with this dispute resolution process. the Parties agree to use the
follownng altemnative dispute resolution procedures as their soie remedy with
respect 1o any controversy of clamm ansing oul of of relating to this Agreement
or its breach.

Negotiations At the written request of @ Party, sach Party will appoint 8
knowiedgeable. responsibie representatrve to meet and negotiate in gooa faith
to resoive any dispute ansing out of of reiating to this Agreement The Parties
intend that these negotiations be conducted by non-iawyer, business
representatives The location, format, frequency, duration, and conclusion of

1Hi.&
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these drscussions shali be ‘eft 1o the discretion of the representatives Upon
ajreement. the representatives may utilize other atamstive dispute resoiution
procedures such as medistion to assist in the negotiations Discussions and
cormespondence among the representatives for purposes of these negotiations
shall be treated as confidential informaton developed for purposes of
settement, exempt from discovery, and shall not be admiasible in the
arpitration described below or in any lawsuit without the concurrence of all
Partes. Documents dentified in or provided with such communications, which
are not prepared for purposes of the negotistions, ars not 3o exempted and
may, if otherwise discoverable, be discovered or otherwise admissibie, be
admitted in evidence. 1n the arbitration or lawsuit.

Arbitration. if the negobations do not resvive the dispute within sixty (60)
Business Days ot ‘he mitial written request, the dispute shali Le »ubi.ifted to
binding arbitration by a singie arbitrator pursuant to the Commercial Arbitration
Ruiss of the American Arbitration Association axcept that the Parties may
seiect an arbitrtator outside ~mencan Arbitration Association rules upon mutual
agresment. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shalt be controlied by the
arbitrator and shaill be permitted 1o the extent set out In this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
max'mum of any combination of thirty-five (35) (~one of which may have
subparts) of the following: interrogatones, demands to produce documents, or
requests for admiasion. Each Party is also entitied to take the oral deposition
of one indivdual of another Party  Additionai discovery may be permitted upon
mutusl « _ eement of the Parties. The arbitration heanng shall be commenced
within sixty (60) Business Days of the demand for arbdraton The ardrt-ation
shall be heid in & mutually agresabis city. The arbitrator shall control the
scheduiing 30 as to process the matter expeditiously. The Parties may submit
written bnefs. The arbitrator shait ruie on the dispute by 1ssuing a wntten
opimion within thirty (30) Business Days after the ciose of heanngs. The times
specified 1n this secthon may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good csuse  Judgment upon the
award rencered by the arbdrator may be entered in any court having
Jjunadicton.

Expeditad Arbitration Proceduras !f the issue to be resoived through the
negotiations referenced in Section 13.2 directly and matenally affects service 10

either Party's end user customers, then the penod of resoiution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a sefvice affecting dispute 15
submitted to arbitration. the srbrtration shall be conductad pursuant to the
expedned procedures rules of the Commercial Arbaration Rules of the
Amerncan Arbitration Associstion (1 @ , rules 53 through 57).

11l.R
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Coats Each Party shail bear it own costs of these procadures A Party
seeking discovery shali reimburse the responding Party the cosis of production
of documents (including search time and reproduction costs) The Parties shall
equatly spliit the fees of the arhitration and the arbdrator

Conticuous Service The Parties shall continue providing services to each
other dunng the pendency of any dispute resolution procedure. and the Parties
shall continue to perform thewr obligations (including making payments n
accordance with Articie [V, Section 4) in sccordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposais, and represantations. whether
wWtEn v Hal, BNG 8l CONBMPOraNecus oral sgreeme: .5, .egotiations,
proposals, and representations conceming such subjact matter. No
representations, understandings, agreements, of warrenties, sxpressed of
impied, have been made or relied upon in the making of this Agresment othes
than those specifically set forth herein.

Expenses Except ss spacifically set out in this Agreement, each Party shail
be solely responsible for its own expenses involved in all activities reiated to
the subject of this Agreement.

Eorce “Majeurg. in the event performance of this Agreement, or any obligation
hereuncer, is ether directly or indirectly prevented, restncted, or interfered with
by reason of fire, flood, earthquake or likes acts of God. wars, revoiution, civil
commohon, expiosion, acts of public enermy, embargo, acts of the govemment
In its 8O erEagn capacity. labor difficutties, inciuding without limitation stnkes,
siowdowns, picketing, or boycotts. unavailability of equipment from vendor,
=hanges requested by Customer. or any othes circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice 1o the other party, shall be excused
from such performance on 8 day-to-day basis 1o the extent of such prevention,
restriction, or imterference (and the other Party shall likewise be excused from
performancs of its obligatons on a day-to-day basis until the delay, restnchon
of interference has ceased). (vovided howevey, that the Party so affected shail
use diligent efforts to avord or remove such causes of nonperformance and
both Parties shall procaed whenever such causes ane removed of cesse.

Good Faith Parformanca. 1n the performance of their obligations under this
Agresment, the Partes shall act in good faith. In stuations in which notice,
consant approval of suniar action by 8 Party is permited or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheid of condmtioned

TRLCOMXA AL -7
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Goveming Law This Agresmant shaii beé govermned by and construed in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shali be subject to the exclusive jurnsdiclion
of the courts therain.

GTE Standard Practices The Parties acknowledge that GTE shall be
establishing industry standard approaches to vanous requirements hereunder

applicable to the CLEC industry which wili be added in the Guide
TELECONEX agrees that GTE may implement such industry standard
practices to satisfy any GTE obligations under this Agreement to which such
GTE standand practices apply.

Haadings. The headings in this Agreement are inserted for convenience and
0¢. tification only and shali not be considered in tie interpretation of this
Agresment.

Indepandent Contractor Re.ationship. The persons provided by each Party
shall be solely the? Party’s empioyees and shall bs under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Esch Party shail remain an
independent contractor with respect to the other and shail be responsibie for
compliance with all laws, rules and regulations .volving, but not imited to,
employment of labor, hours of labor, heasith and safety, working conditions and
payment of weges. Each Party shall siso be respons:ble for payment of taxes,
inciudu ., federal, state and municipal taxes, chargeable or assessed with
respect to its empioyees. such as Social Securty, vnemployment, workers'
compensation, disability :nsurance, and feders! and state withholding Each
Party shail indemnnify the cther for any loss, damage, liability, claim. demand, or
penalty that may be sustained by reason of it failure to comply with this
Provision.

Law Enforcement Interieca.

Except to the extent not available in connection with GTE's operstion of its own
business, GTE shall provide seven day a week/twenty-four hour & day
assistance to law enforcement persons for emergency traps. assistance
INvolving emerpency traces and emergency Informaton retnevsl on customer
invoked CLASS services. including, without limtation, call traces requested by
TELECONEX.

GTE sagrees 10 work j0oINTL.y with TELECONEX in securty matters to support
law enforcement sgency requirements for taps, traces, court orders, etc.
Charges for providing such services for TELECONEX Customers will be billed
to TELECONEX.

11_R
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223  GTE will. in non emergency situations inform the requesting law enforcement
agencies that the end-user to be wire tapped. traced, etc s a TELECONEX
Customer and shalt refer them to TELECONEX

a3 Liability and indemnity

231  indemnification TELECONEX agrees to release, indemnify. defend. and hold
harmiess GTE from ail losses. claims, demands, damages. expenses. suits. or
other actions, or any liabilty whatsoever, inciuding, but not limited to. costs and
attomey's fees, whether suffered, made, instituted, or asserted by any other
party or person, for invasion of privacy, personal injury to or death of any
person of persons, or for losses. damages, or destruction of property, whether
of not owned by others, regardiess of form of action.

23.2 End 'ser and Content-Raeiated Claims TELECONEX agrees to release.
indemnify, defend, and hoid harmiess GTE, ts sffiliates. and any third-party
provider or operator of facilitive involved in the provision of Services
(cotlectively, the “Indemnifiec Party”) from all lossas. claims, demands,
damages, expenses. suits, or othar actions, or any liability whatsoever,
including, but not limited to, costs and attomey's fees. suffered, made,
institted, or ssserted by TELECONEX's end users against an Indemnified
Party arising from Services. TELECONEX further agrees to release. indemnify,
defend, and hoid harmiess the !ndemnified Party from all iosses, claims,
demands, damages, expenses, surts, or other actions, or any liability
whatsoever, inciuding, but not limned to, costs and attomey's fees, auffered,
made. inaututed, or asserted by any third party against an indemnified Party
arsing from or in any way reiated to actuai or alleged defamaton, libel,
slander, interference with of misappropnation of propnatary or creative nght, or
any othes irjury to any person or property ansing out of content transmrtted by
the indemnified Party or such Party's end users, or any other act or omission of
the Indemnified Party or such Party's end users.

233 QRISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING. OR
FROM USAGES OF TRADE

234 Lmiaton of Liabllity GTE's hability, whether in contract, tont or otharwise,
shall be lurited to direct damages, which shall not exceed the pro rata portion
of the monthly charges for the Services for the time penod dunng which the
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Services provided pursJant to this Agreement are inoperative, not to exceed in
totai GTE's monthly charge to Customer Under no circumstance shall GTE be
iesponsible or liable for indirect. iIncigental. or consequentiai damages.
including. but not limited to. economic 1088 or lost business or profits, damages
ansing from the use or performance of equipment or software. or the loss of
use of software or equipment, or accessones attached thereto, delay, error. or
loss of data. In connection with this imitation of liability, the Parties recognize
that GTE may, from time t0 tme, provide advice. make recommendations. or
supply other anatysis related to the Services descnbed in this Agreement. and.
while GTE shall use diligent efforts in this regard, Customer acknowiedges and
agrees that this limitation of liabilty shall apply to provision of such 1dvice.
recommendations, and analysis.

|ntelieciual Property. GTE anah nave no obligation to defend, indemnity 3: * _.a
harmies., of acquire any license or ngit for the benefit of, or owe any other
obligation or have any lisbility to, TELECONEX based on or ansing from any
clawn, demand, or proceeding by any third party alleging or asserting that the
use of any circut, apparatus, or system, or the use of any software, or the
performance of any service or mathod, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contributory iy
infingement, or Misuse or misappropration of any patent, copynght,
trademark, trade sacrat. or any othef propnetary or inteliectual property nght of
any third party.

Multipie Cc 'qlamans This Agreement may be executed 1n multiple
counterparts, each of which shail be deemed an onginal. but all of which shaill
together constitute but one and the same document.

No Offar This Agreemant will be sffective only upon execution and delivery by
both Parties and approval by the Commission in occordance with Section 252
of tne Act.

No Third Paty Bansficianies Except as may be speciicaily set forth in this

Agreesment, this Agreement does not provide and shall not be construed to
provide third partes with any remedy, claim, liabity, reimbursement, cause of
action, of other ngnt or prnvilege.

Notices Any notice to a Party required or permitted undes this Agreement
shall be in writing and shali be deemed to have been recerved on the date of
service if sarved personaily, or the date recsipt is acknowiedged in wnung by
the recipent if delivered by regular U.S mai, or on the date stated on the
recept f delivered by certified or regisiered mail or by 8 couner service that
obtaing a wrtten receipt Upon pnor immediate oral agreement of the parties’
designated recipants dentfied below. Nolice May ais0 be provided by
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facsimile. Intemet or efectronic messaqing system. which shall be effective
sen* before 5 00 p.m. on that day. or If sent after 5§ 00 p m it will be e¥active on
the next Business Day following the date sent Any notice shall be deivered
using one of the atematives mentionad in this sectior and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section

Ifto GTE: GTE Flonda Incorporated
Attention. Regional Director Regulatory and tndustry Affairs
201 N. Franklin Strest
Tampa, Flonda 33602
Facsimile number 813/223-4888

UTE Florida incorporatad
GTE Camer Markets

201 N. Franklin Street
Tampa. Flonda 53802

if to TELECONEX:
TELECONEX *
5783 Grande Lagoon Bhvd
Pensacola, FL 32507
Facsimile number 904/492-7444

Protection.

impaimnent of Secvica. The charactenstics and methods of operation of any
circuits, facilbes or equipment of ether Party connected wiith the services.
facities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impay service over any faciites of the other Party, its affilateg
companes, or ts connecting and concumng Camers involved in s services.
cause damage (o the:r plant, viclate any applicable law of reguiation regarding
the wivasion of privecy of any communications camed over the Party's facities
or creste hazards 1o the employees of either Party or to the public (each
hereingfler referred to as an "Impawrment of Service”).

Reaoiution H ethes Party causes an Impaimment in Service. the Party whose
Natwork Of service 18 being impaired (the “impaired Party™) shall promptly notify
the Party causing the impaiment of Service (the “Impainng Party”) cf the
nature and location of the probiem and that. uniess promptly rectfied. 8
temporary dmcontinuance of the use of any circut. facility or equig Mment may be
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required The Impainng Party and the Impa:ired Party agree 1o work together to
anernpt to promptly resoive the impairmant of Service If the impaiiiag Party 1s
u~able to promptly reamedy the impairment of Service. then the Impaired Party
may at ts option temporaniy discontinue the use of the affected circuit. facility

or equipment.

Publicity Any news relesse public announcement. adveriising, or any form of
publicity pertaining to this Agresment, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services descnbed in
this Agreement shall be subject to prior written approvai of both GTE and
TELECONEX.

Reguiatory Agancy Control. This Agreement shali at ail times be subject t>
chandes. nwdifications, orders, and rulings by the Federai wommunications

Commission and/or the applicable state utility regulatory commission to the
exter the substanca of this Agreement is or becomes subject to the junsdiction
of such agency.

Chaoges in Legal Requ:ramants GTE and TELECONEX further agree that the
terrme and condibons of this Agreement were composed in order to effeciuate *
the legai requirements in effect at the tme the Agreement was produced. Any
modificatons to those requirements wil be deemed (0 sutomatically supersede
any terms and condrtions of this Agreement.

Effective Date If this Agreement or changes or modrfications thereto are
subject to ap..oval of a regulatory agency, the "eflective date” of this
Agreemant for such purposes will be ten (10) Business Days after such
approval Such date shaill become the “effective date” of this Agreement for all

purposes.

Reguistory Matiars. Each Party shali be responsible for obtaining and keeping
in effect all their own FCC, state reguiatory commission, franchise authorty and
other regulstory approvals that may be required in connecton with the
performance of its obligatons under this Agreement. TELECONEX shall
reasonably cooperats with GTE in obtawning and maintaining any required
approvais for which GTE e responsible. and GTE shall resscnably cooperate
with TELECONEX in obtaining and maintaining any required approvals for
which TELECONEX 18 responsibie

Ruis of Conatruction NO rule of construcbon requinng interpretation against
the drafting party hereo!f shail apply in the interpretaton of this Agreement.

Saction Raferances Except as otherwiss specified. references within an
Articie of this Agreement to a Section refer 1o Sections within that same Article
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The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide & leve! of sarvices to each other under this
Agreament in compliance with the nondscrimination requirements of the Act

GTE and TELECONEX agree to :mpiement standards to measure the quality of
Local Services (Unbundied Network Elaments. Coliocation. ROW. Conduit and

Pole Attachments. as applicable) supphed by GTE with respect to pre-ordering.
ordef/provisioning, maintenance and billing.

3821 GTE's Performance Messures (PM) support five (5) Key Customer
Expectations. delivered as promiseJd works when dalivered, works
over time. repawed when broken. &y Liled accurately.

3822 Reporting will be svailsble monthly, or at a greaster interval. as
requested by TELECCNEX. GTE and TELECONEX will work with
each other's respectivy account teams (o determine the lvel of
reporting tha' may be appropnate.

3823 GTE's PMinciude certain financial incentives that spectfically require
TELECONEX to provide imely and accurete foracasts If
TELECONEX chooses not to comply with the forecasting PM. GTE
will rescind the financial :ncentives

GTE shalip e TELECONEX with notice of any new or changed feature.
functionaiity or price pertaining to pre-ordenng, ordenng/provisioning,
maintsnance snd bilkng for "Services™ necsssary to ensure that TELECONEX
can provide retail local exchange services which are at ieast equsl! in qualty to
comparable GTE retail local exchange services

The Parties will alert each other to any network events that can result or have
resulted in service intemupbon . blocked caills, and/or changes in network
performance. GTE wil reat TELECONEX :n a nondiscnminatory manner
equal to GTL's established business practice. e g . GTE wiil advise
TELECONEX of any such network svent resufting :n blocked calls or :ost
features.

Saverabilty ! eny provision of this Agreement is heid by a court or feguisiory
agency of competent junsdiction tc be unenforceabie. the rest of the
Agreesment shall remain in fuil force and effect and shail not be affected uniess
removai of that provison results, n the opinion of either Party n a matenal
change o this Agreement. if a matenal change as de -’ " *tus paragrapn
occurs as @ resull of achon by a courl oOr reguiatory agency. the Parties shail
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negouate in good faith for raplacemer. language if repiacement ianquage
can ot be agreed upon within a reasonable penod, either Party may terminate
this Agreement without penatty or habikty for such termination upon written
notice {0 the other Party.

Subcontractors. Provider may enter into subcontracts with third parties or
affiliates for the performance of any of Providers duties or obiigations under
this Agresment.

Subsequent Law The terma and conditions of this Agresment shall be subject
to any and sil applicable laws. rules, or regulations that subsequently may be
prescnbed by any federal, state or loca: governmental authonty. To the extent
required by any such subsequently prescnbed law, rule, or regulation, the
Parties agree to modify, in wniting, the shiected term(s) and condition(s) of this
Agreement to bnng them into compliance with such iaw, rule, or regulation.

Iaxas Any siate of local excise, 4ales, of use taxes (excluding any taxes
lsvied on income) resulting from the performance of this Agreement shall be
bome by the Party upon which the cbligation for payment is imposed under
applicable law, even d the obkgation to collect and remm s.ch taxes is piaced
upon the other Party. The collecting Party shall charge and collect from the
obhgated Party, and the obligated Party agrees to pav to the collecting Party.
all spphicable taxes, except to the extent that the obiigated Party notifies the
coliecting Party and provides to ihe coliecung Party approprate documentation
that quaifies @ ocbligated Party for a fuli or partai exemption Any such taxes
shall be shown as separate tems on applicable billing documents between the
Parbes. The obligated Party may contest the same in good farth. at s own
expenss. and shall be entitied to the benefit of any refund or recovery. prov'ded
that such Party shall not parmit any lien to exist on any asset of the other Party
by reason of the contest. The coliecting Party shai cooperate in any such
contest by the other Party.

Tax - A charge which 3 statutonty imposed by the state or local junsdiction ang
s erther (a) mposed on the seiier with the selier having the nght or
responsibility 10 pass the charge{s) on to the purchaser and the seller 1s
responsdie for remitting the charge(s) to the state or local junsdiction or

(b} imposed on the purchaser with the seller havii.,g an obligation tc collect the
charge(s) from the purchaser and remn the charge(s) to the state ur local
junsdichon

Taxes shall inciude but not be mnted 0. federsl axcise tax, state/tocal sales
and use tax stata/locai utiity user tax, statelocal telecommunication exc.ze
tax, state/iocal gross recsipts tax, and local school taxes. Taxes shall not
nclude INCome. INCome-like. gross recaipts on the revenue of a provider or
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property taxes Taxes shall ng. include payroll withholding taxa: unless
specificaily required by statute or ordinance

Fees/Reguiatory Surcharges - A charge imposed by a regulatory authonty.
othar agency. or resulting from a contractual obligation. in which the seller is
responsible or required to coliect the 1ee/surcharge from the purchaser and the
salier s responsible for remiting the charge to the reguiatory authority. other
aqgency, or contracting pany

Fees/Regulatory Surcharges shall include but not be imited to £911/911
E£311/311, franchise fees. Lifeline, heanng impaired, and Commission
surcharges.

Irademarks and Trade Nases Except as spectfically set out in this
Agree nent, nothing in this Agreement shall grant, suggest, or imply any

authortty for one Party to use the name. trademarks, service marks, cf trade
names of the other for any purpose whatsoever

Yinivar The failure of either Party to insist upon the perfcrmance of any
provision of this Agreement, or 1o axercise any nght or prnivilege granted to it
under thig Agresment, shail not be construed as a warver of such provision or
any provisions of this Agreement. and the same s™ali continue In full force and
effect.

Environr~ -tal Resgonsibiiity

GTE and TELECONEX agree to comply with applicable federal. state andg local
environmental and safety iaws and regulations including U S Environmental
Protection Ajency (EPA} reguiations 1ssued under the Clean Air Act. Clean
Water Act, Resource Conservetion and Recovery Act, Comprahensive
Environmental Response. Compensation and Liabiity Art, Superfund
Ameidments anc Reauthonzabon Act and the Toxic Substances Control Act
and OSHA regulations issued under the Occupationai Safety and Heaith Act of
1970 Each Party has the responsibiirty to notify the other f comphance
inspections occur and/or ctations are issued that impact any aspect of this
Agreement such ss occuming on a GTE facility or involving TELECONEX
potential empicyee sxposure

GTE and TELECONEX snhas!l provide notice of known and recogn.zed physical
hazards or hazardous chemicals that must include providing Matena! Safety
Data Sheets (MSDSs) for matanals existing on site or brought on arte to the
facity Each Party is required to provide specrfic notice for potential imminent
danger conditions whith could inciude. but 18 not imned to, 8 defective utility
pole or significant petroleurn contarmination ir a manhole
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GTE wili make avaiable additional environmental controi or safety procedures
for TELECONEX to review and foiivw when working at a GTE facility
Providing these procedures, beyond government reguiatory compliance
requirements 1s the decision of GTE. These practices/procedures will
represent the reguiar work practices required to be followed by the employees
and contractors of GTE for safety and environmental protection

Any matenais brought, used or remaining at the facility by TELECONEX are
owned by TELECONEX. TELECONEX will indemnify GTE for these materials
No substantial new safety or environmentai hazards can be created or new
hazardous matenials can be used at a GTE facility. TELECONEX must
demonstrate adequate smergency response capabilibes for 2s matenais used
or ramaining at the GTE facility.

Whaer third party contamination s discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental
authonty. f required under applicable lews or regulations. TELECONEX must
also notity GTE of third party contamination it discovers at GTE faciliies. The
cost causer (requinng access) will become the generator, as owner or operator
of any waste matenais such as petroleum contaminated water, sewage or
manhoie sediment.

TELECONEX should obtain and use its own environmentsl permits if
necessary f GTE's permit orf EPA wdentificati 1 number must be used,
TELETONEX must comply with all of GTE's environmental processes inciuding
environmental “best management practices (BMP)" and/or selection of
dispostbon vendors and disposai sites

TELECONEX visttors must comply with GTE securty, fire safety. safety.
environmental and buikling practices/codes inciuding equivalent empioyee
iraiming when working in GTE faciibes

GTE and TELECONEX shall coordinate pians or information required to be
submitted to govemment agencies, such as emergency response plans and
communrty reporting. If fees are assocuated with filing, GTE and TELECONEX
must devexop a cost shanng procedure

Notwithstanding Secton 22. GTE ant TELECONEX shali .ndemndy. defend
and hold harmiess the other party from and against any claims (including,
without kmtation, thid party claims for personai injury or real or personai
property damage), judgments, damages (including direct and indirect damage,
and punitive damages) penattes. fines, forfertures, cost, liabilibes, interest and
losses or in connection with the violation or alleged vioiat.on cf any applicable
requirement or the presence or alleged presence of contamination ansing out
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of the indemnifying party's acts or omissions concerning its operations at the
facility

Activities wmpacting safety or the environment of a Right of Way must be
harmonwzed with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access due
to environmental conditions (e .. wetiand area with aquipment restrictions)

IBD Ppcas  Numerous provisions in this Agreement and its Attachments refer
to pncing pnnciples. if 8 provision references pnices in an Attachment and
there are no comasponding pnces In such Attachment, such pnce shali be
considered “To Be Determined” (TBD). With respect to all TBD prices, prior to
TELECONEX ordenng any such TBD tem, the Parties shall meet and confer 1o
establis' 2 piice. If the Parties are unable to reach agtsanr..nt on a price for
such item, an intenm pnce shall be set for such tem that 18 equai to the pnce
for the nesrest ansiogous tem for which a pnce has been established (tor
exampile, if thers is not an estabilished pnce for a non recumng charge (NRC)
for & spectfic network slement, the Parties would use the NRC for the most
ansiogous retail service for which there is an established pnce). Any intenm
pnces s0 set shall be subject to modification by any subsequent decision of the
Commasion. If sn intenm price s different from the rate subsequently
eslablished by the Commussior any underpayment shal! be paxd by
TELECONEX to GTE. and any overpayment shali be refunded by GTE to
TELECONEX, within 45 Business Days after the sstablishment of the pnce by
the Commission

Amendment of Cectain Rates. Terms and Conditions The rates, terms and
condrons in the Agreement that are specdied in Appendix D (the "MCI

Terms™) were taken from the GTE/MCI Interconnection, Resale and Unbundiing
Agreement (the MC| Agreement) approved by the Commission The ates.
tarms and conditions not mcluded in this Agresmant but referenced in
Appendix C (the "GTE Terms") were exciuded from the MC| Agresment by the
Comimussion. GTE and TELECONEX agree that if the "MC| Terms™ are
deemad to be uniawful, or are stayed, enjoined or otherwise modified, In whole
or in part, by a court of commission of competent junsdiction, then this
Agreement shall be deemed to have been amended accordingiy, by
modfication of the “MC| Terms® or. as appropnate. the substitution of "GTE
Tarms” for all stayed and enjoined "MC! Terms”, and such amandments shait
be effectrve retroactive to the Effective Date of this Agresment.

GTE and TELECONEX turther agree that the terms and coiditions of this
Agresment reflect certmin requiremaents of the FCC's First Report and Order in
CC Docket No. 56-08 The termis and conditions of this Agreement shall be
subject to any and all actions by sny court or other governmental authonty that
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invalidate, stav, vacate or otherwise modify the FCC's First Report and Order.
in whole or in part ("subseguent actions’) To the extent wammanted by any
such subsequent action, the parties agree that this Agreement shall be
deemed to have been modified accordingly as in the first paragraph of this
Section 45. The parties agiee to immediately apply any effected terms and
conditions, inciuding any in other sections and articies of this Agreement,
consstent with such subsequant acton, and within 8 reasonabile time
incorporate such modified terms and conditions 1n writing :nto the Agreement If
the “MCI Terms”™ are affected by such subsequent action and GTE determines
they cannct be consistently applied therewrth, the GTE Terms shall apply.
TELECONEX acknowledges that GTE may seek to enforce such subsequent
action before a commission or court of competer:: junsdicton. GTE does not
wanve any positon regarding the illegaiity or inappropnateness of the FCC's
First Repoct and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms® and the “MCIi Terms” are further
subject to amendment, retroactive o the Effective Date of the Agreement, {0
provide for charges or rate adjustments resutting from ‘uture Commisssion or
other procsedings. including but not limitad to any genefic proceeding to
determine GTE's unrecovered costs (e ¢.. historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costa (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, of any appaal of other litig ~tion

if the Comn. .g0n (or any other commiasion of federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications At of 1966, deletes or
modifies in any way this Section 45, TELECONEX agrees that this antire
Agresment is void and will not become effectve, and TELECONEX agrees 1o
withdraw this Agresment from consideration by the Commmsion (or any other
comitusson or federal or state court)
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

Ganaral General regulations, terms and condrtions govermning rate
applications, technical parameters, service avalabiity, defintions and feature
interactions. as descnbed in the sppropnate GTE intrastate ioca!. toil and
access tariffs. as refersnced in the third column of Apgandix A (the "GTE Retail
Tarff), apply to retail services made avaiabie by GTE to TELECONEX for
resale provided by GTE to TELECONEX, when sppropnate, uniess otherwise
specified in this Agreement. As spplied to services under this Agresment, the
lerm "Customer” contained in the GTE Retail Tanf! shall be deemed 1o mea..
"TELECONEX" as defined in this Agresment.

inapoticability of Tadfl Liability GTE's general liability, as descnbed in the GTE
Retall Tarf!, doss not extend to TCLECONEX's customers or any other third
party. Lisbility of GTE tc TELECONEX resuiting from any and aill causes
ansing out of services, of any other termns relating to this Agreement shail be
govemned by the liability provisions contained in this Agreement and no other
liability whatsoever shail attach to GTE. GTE shall be liable for the individual
services, faciities or slements that it separatety provndes to TELECONEX and
shall not be liabie for the integraton of components combined by
TELECONEX.

TELECONEX Tarfls or Contracts TELECONEX shall, in its tariffs or other
contracts for services provided to its end users using services ocbiained from

GTE, provide that in no case shall GTE be lisbie io TELECONEX's end users
o any third parties for any indirect. special or consequental deamages,
including, but not limited to, economic joss or lost business or profits, whether
foreseeable of nat. and regardiess of notficaton by TELECONEX of the
possbilty of such damages and TELECONEX shall indemnify and hoid GTE
harmiess from any and ail clswns. demands, causes of action and liabiities
based on any resson whatsoever from ns customers as provided in this
Agresment. Nothing in ths Agresment shail be desmed 1o create a third party
beneficiary reistonshp with TELECONEX's end usen

No Labiity for Errors. GTE s not hable for mistakes that appear in GTE's
istings, 911 and other informabon detabases. or for incomect referrats of end
users to TELECONEX for any ongoing TELECONEX service sales of mpayr
Inquines, and with respect to such mistekes or inconect referrats, TELECONEX
shall indemnify and hoid GTE harmiess from any and sil claima, demands,
causes of action angd iisbihes whatsoever including costs, expenses and

Cal. P e



31

32

o ®

reasonable attomey's fees incurred on account thereof. by third parties.
including TELECONEX's end users or employees For purpose. f this
Section 2.3, mstakes and incorrect referrais shall not include matters arising
out of the willful misconduct of GTE or s empicyees or agents.

Zoauthonzed Changes.

Procedures f TELECONEX submits an order for resold services under this
Agresment in order 10 provide service to an and user that at the time the order
's submitted is obtaining its local services from GTE or another LEC us.ng GTE
resoid services, and the end user notifies GTE that the end user did not
authorize TELECONEX to provide locsl exchange sefvices to the end user.
TELECONEX must provide GTE with written documentation of authonzstion
from that end user within three (3) Business Days of notificstion by GT If
TELECONEX cannot provide written documentation of authorization within
such time frame, TELECONEX must within three (3) Business Days thereafter:

(8) notify GTE to change the and user back to the LEC providing service to
the end user before the change to TELECONEX was made, and

{b) provide any end user information and billing records TELECONEX haa
obtained relating to the end user to the LEC previously serving the end
user, and

{c) notifv the end user and GTE that the change back to the pravious LET
has _ sen made, and

(d) pay GTE ffty doliare ($50.00) per affected line to compensate GTE for
switching the end user back to the onginal LEC

. s : on TELECONEX's
or GTE ] ond users mty request GTE !o pom'm chlngn of their provider of
local exchange services only upon end user written notification to GTE that the
ena usar wishes to change the end users provider of iocal exchange services
In such a stustion, GTE will not change an end user's provider of local
exchange sarvices without such written notrfication.

umpadt of Payment of Charges on Service TELECONEX is solsly respons:bie
for the payment of ail charges for all services, faciities and siements furnished

under this Agreement, including, but not imrted to, calis ofiginaiad or accepted
at ts or ts end users service iocatons. Hf TELECONEX faiis to pay when due
any and ail charges bitied to TELECONEX under this AQresment, inCiuding any
late payment charges (coliectvely, "Unpad Charges”), and any or all such
charges remain unpad more than forty-five (45) Busineas Days after the due
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date of such Unpaid Charges excepting previously disputed charges for which
TELECONEX may withhold paymant, GTE shall notify TELECONEX in writing
that 1 must pay alt Unpad Charges to GTE within seven (7) Business Days If
TELECONEX disputes the billed charges. it shall. within 821d seven (7) day
peniod. inform GTE in writing of which portion of the Unpaid Charges it
disputes, inciuding the specific details and ressons for the dispute. uniess such
reasons have been previously provided, and shall immediately pay to GTE all
undisputed charges.  TELECONEX and GTE are unable. within thisty (30)
Business Days thereafter. {0 rasolve issues reisted to the disputed charges,
then erther TELECONEX or GTE may file a request for arbritration under Articie
111 of this Agreement to resoive those issues. Upon resoiution of any dispute
hereunder, f TELECONEX owes payment it shall make such psyment to GTE
with any iate payment charge under Article /I, Section 7.2, from the ong:nal
payment due dete. !f TELECONEX owes no paymant but has previously paid
GTE such dirputed payment, then GTE shall credit such payment including
any late payment charges. If TELECONEX fails to pay any undisputed Unpad
Charges, TELECONEX shall, st its sole expense, within five (5) Business Days
notify its end users that their sarvice may be disconnected for TELECONEX's
failure to pay Unpaid Charges, and that its end users must select a new
provider of local exchange services. If TELECONEX faiis to provide such
notification or any of TELECONEX's end users fail to select a new provider of
sarvices within the applicable time period. GTE will provide local exchange
sarvices to TELECONEX's end users under GTE's applicabie end usar tanf! at
the then current charges for the services being provided. In this circumstance,
otherwise applcable service establishment charges will not apply to
TELECONEX » end usaer. but will be assessed to TELECONEX GTE may
discominue service to TELECONEX upon failure to pay undisputed charges as
provided tn this Section 4, and shail have no liability to TELECONEX or
TELECONEX's snd users in the event of such disconnection.

wniawtyt Use of Sarvica Services provided by GTC pursuant to this
Agreement shall not be used by TELECONEX or ite end users for any purpose

in violation of iaw. TELECONEX. and not GTE. shall be reaponsible to ensure
that TELECONEX and its #nd usars use of services provided hersunder
comply at ail imes with sl apphcable laws. GTE may refuse to fumish sarvice
to TELECONEX or disconnect particulsr serices provided under this
Agreement to TELECONEX or. as appropnate. TELECONEX's end user when
(1) ar: order » ssued by & court of competent ,unsdiction finding that probabie
cause exists to believe that the use made or to be made of the service
prohibtted by law or (i} GTE w notfied in writing by a law enforcement agency
acting within ts junsdiction that any faciiity fummshed by GTE 1 being used or
wiil be used for the purpose of transemithing or recefving gambling information in
interstete or foregn commerce in violation of law. Termination of service shall
take place after reasonable notice 18 provided to TELECONEX, or aa < dered
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by the court. If faciites have been physically disconnected by law
enforcement officials at the premises where located. and  there 18 not
presanted to GTE the wrtten finding of a count, then upon request of
TELECONEX and agreement to pay restoral of service charges and other
applicable service charges. GTE shall promptly restore such service.

& Iiming of Messages With respect to GTE resold measured rate iocal
sernvice(s), chargeable time begins when a connection 1 established between

the cailing station and the called station. Chargeable ime ends when the
calling station "hangs up,” thereby relessing the network connection. If the
calied station "hangs up” but the calling station does not, chargeable time ends
when the network connaction is released by sutomatic timing equipment in the

norce 1O Certain procedures
for proommg omdenng provmonmg mamunnnc. and billing and siectronic
imerfaces for many of these functions are described in Appandix B All costs
and expenses for any new or modified electronic interfaces TELECONEX
requires that GTE determines are technically feasible and GTE agrees to .
deveiop will be paid by TELECONEX pursuant to Appendix B The schedule
for implementation of any new or modifled electronic interfaces will ba
developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified
interface.

8 Customer Contacts Except as otherwise provided In this Agreement or as
agreed t. . & separate wrting by TELECONEX. TELECONEX shali provide
the exclusive interface with TELECONEX's end user customers in connection
with the marketing or offenng of TELECONEX services. Except as otherwise
provided in this Agreement. in those instences in which GTE personne! are
required pursuant to this Agreement to interface directly with TELECONEX's
end users, such personnai shall not dentfy themsatves as representing GTE
All forms, busineas cards or other business matenats furnished by GTE to
TELECONEX end users shail bear no corporate name, logo, trademark or
trace name other than TELECONEX's. in no event shall GTE perscnne! acting
on behslf of TELECONEX pursuant to this Agreement provide information to
TELECONEX snd ussrs about GTE products o: services.
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ARTICLE V
RESALE OF SERVICES

Ganeral. The purpose of this Article V 18 to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for

£ urposes of this Article V as the "Services™) that may be purchased from GTE
and resoid by TELECONEX and the terms and conditions applicabie to such
resoid Services. Except as specifically provided otherwise in this Agresment,
provis.oning of Exchange Services for resaie wiill be governed by the GTE
Guide. GTE will make availabie to TELECONEX for resale any
Telecommunications Service that GTE curmently offers, or may offer hereafter
on a retail basis to subscribers that are not telecommunications camers, ex:ept
as qualified by Section 2.2 below. '

Tarmas and Conditions.

Quality and Performanca. GTE shail provide Services to TELECONEX that are
oqual in quaiity and performance standards to the same Services provided by .
GTE to its own end user customers

Resinctions on Resaie The foliowing restrictions shall apply to the resale of
retail services by TELECONEX.

2.21 TELECONEX shall not rese! Basic Exchange Resdential Service
222 TELE ONEX shall not resell to one class of customers a service that
is offered by GTE only to another ciass of customers in accordance

with State requirements (s g.. R-1to B8-1, disabled services or
Lifeline sarvices to non-quaifying customers).

221 TELECONEX shall not regeli public pay telephone (ines
224 TELECONEX shall not resell semi-pubiic pay telephone lines

225 TELECONEX shall not reseil promotional offenngs

Resinctons on Dmcount of Retail Services The discount specrfied in Section
5 3 herein shail apply to ail retail services except for the following:

231 TELECONEX shail resell sarvices that are provided at & volume
discount iIn gccordance with terms and condtions of applicable tarift
TELECONEX shail not aggregate end user traffic in order to quaidy
for volume dracoun?




2.4

31

32

33

- -«--',:'n.,-.r.r; .
EI

232 TELECONEX shall reseli ICB/Contract services wrthout a discount
and only to end user customers that already have such services

233 TELECONEX shall resell COCOT coin or coinless hne but no
discount applies

2.34 TELECONEX shall reseil Lifeline servicas and sarvices for the
disabled but no discount shail apply and they shail only be resold to
end user customers who qualify under GTS's tanffs and
state/Commission rules, orders and regutations.

235 TELECONEX shall resel! special access but no discount apphas

2386 TELECONEX shall resell Operator Gervicas and Directory
Assstance as specified in Section 5.6 herein however no discount

apg lies.

Rosale to Othet Camars. Services a.ailable for resale may not be used by
TELECONEX to provide access to tha local network as an akermnative 1o tanffed
switched and specisl access by other camers, including, but not hmited to;
interexchange Camers, wireless camers, competitive sccess providers, or cther
retail telecommunications providers.

Order | Billing.

Local Service R~1uasi Orders for resale of Services will be placed utnizing a
standard Local Yefvice Request ("LSR™) form GTE wall continue to participate
in industry forums for developing service order/disconnect order formats and
will InCorporate eppropnate industry standards. A complete and accurate LSR
{containing the req uisie end user information as descnbed In the Guide) must
be provided by TELECONEX before a request can be drocessed.

Cenyficate of Oparating Authofity Vwhen ordenng. TELECONEX must
represent and warrant to GTE that it s a certified provider of iocal disl-tone

service TELECONEX wiill provide a copy of ts Certificate of Operating
Authonty or other evidence of its status to GTE upon request.

Lattar of Authonzation A Letter of Authonzaton (“LOA™) will be required before
resoid Services will be provided In cases in which ths subscnber currently
recarves Exchanga Service from GTE or from a local service provias: other
than TELECONEX Such LOA may be & bianket LOA or such other form as
agreed upon between GTE and TELECONEX. GTE will not reiease
information to TELECONEX on GTE end usef customer sccounts uniess
TELECONEX firet provides to GTE a wntten LOA. signed by the end user

b d IBala" 71 B IO V2
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customer, authonzing the release of such information to TELECONEX or
state or federal law provides otherwise, 1n accordance with such 'aw

Dyactory Assistance Listings GTE shall inciuc- a TELECONEX customer

sting in its Directory Assistance database as part of the Local Service Request
("LSR") process. GTE will honot TELECONEX Customer's preferences for
hsting status, including non-published and unlisted. as noted on the LSR ang
will enter the listing in the GTE database which 8 used to perform Directory
Assistance functions as it appears on the LSR

Nonrecurring Charges TELECONEX shall be responsible for the payment of
all nonrecumng charpes ("NRCSs") applicable to resoid Services (e g
instaliation, changes, ordering charges) in accordance with the appropnate
tanf! referenced on Appendix A No discount apolies to nonrecumng charges

f B LR VR 35 DO A . al ¢ i HE KN
When TELECONEX has obtained an end user customer from snother reseller
of GTE setvices, TELECONEX will inform GTE of the transfer by submitting 8

standard LSR to GTE. .

Local Calling Detail. Except for those Services and in those areas where
messured rate local service is availabie 10 end users, monthly billing to
TELECONEX does not incliude local calling detad. However, TELECONEX
may request and GTE shall consider developing the ca_ abilities to provide
local calling detail in those sreas where measured local service :3 not available
for a mutually agreesbie charge.

Procaduras. A overview of tha pfocodum for preordenng, ordenng,
provisioning and billing for resoid services are cutlined in Appeandix B. attacheJ
heretc and made a part hereof

LIDB. For resasie services. GTE's service order will generate updates 1o the
LIDB for vaidation of caling card. collect, and third number biiied calle

"QLN" Upon request. GTE will update the database to provide Onginating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calis onginating from tha calling number (e g . penal
insttutons, COCOTS).

Munienancs

Mantenance, Tasting and Repair G 'E will provide repair and maintenance
services 1o TELECONEX and its end user customaenrs for resold Services in

accordsnce with the seme standards and charges used for such services

[ ]
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provided to GTE end user customers GTE will not initate a maintenai.ce cali
of take action in response to a troubie report from a TELECONEX and user
untit such time as trouble 18 reoorted to GTE by TELECONEX TELECONEX
must provide to GTE all end user inforrmation necessary for the installstion.
repair and servicing of any facilties used for resold Services according to the
procedures descnbed n the Guwde.

Specfics and Procedures for Maintanance An overview of tha procedures for

maintenance of resoid services and additional matters agreed to by the Parties
conceming mantsnance are set forth in Appandix B

. ' xaale Resold basic
Exchango Suvu mdudu bul i no| mted to tho foﬂowmg siemants:

(a) Voice Grade Local Exchange Access Line - inciudes 8 telephone number
anc disl tone

(b) Local Calling - at local usagy measured ratas if applicabie to the end uur.
cusiomaes

{c) Access to long distanca caman

(d) E-811 Emergency Diaiing

(@) Access 10 Special Access Codes - & g . 800. 888, 900

{H  Use of Ain Services (those currently avaiiable to end users)

(g) End User Private Line Services

{(h) Lsting of telephone number in appropnate “whrte pages™ direciory, and

(1}  Copy of "Whits Pages” and “Yeliow Pages” directones for the appropnate
GTE service srsa

Liat of Servicas Available for Resals  The type of Services hsted on Agpendix
A attached hereto and mede a pan of this Agresment, are avaiable for resale
by TELECONEX. Subject to the iimitatons on resale enumerated in this
Artcle. any new sarvicas that GTE offers in the future at retai to customers
who are not telecommunicabons carners shall also be avaiiable to
TELECONEX for resale under the same terms and conditions contained n this
Agreement Addmonal regulations. terms and condrmions relating to the type of




53

54

55

56

TELCONXR #1, V-9

R ".E.’SF—TF .

4 L A=

Services histed on Appendix A can be found in the appropnate intrasiate local
toit and access tarffs referenced on Appendix A and in Article IV of this
Agreement Termms, conditions and other matters concerning rate applications
technical parametars, provisioning capabiity. definitions and feature
interactrons contained i such tanfls are applicable to the type of Services
¢¥ered unaer this Agreement and are incorporated herein by reference
Moaifications to Services listed on Agpandix £ shall be provided to
TELECONEX in accordance wrth GTE's practices and procedures.

Raies. The pnices charged 1o TELECONEX for Locai Services shall be
caiculated as follows:

(1) Avoided Cost Discount of 12.41% shall apply to all retsil services except
those services listed in Section 2.2 and Se:tion 2.3 herenn

(2} The Jiscount dollar amount caiculated under Step 1 above will be
deductad from the retsil rate.

(3) The resulting rate s the Whoiesale Rate.

(4) This discount dollar amount in Step 2 sbove shall not cnange dunng the
Term of this Agreement, even though GTE may change rts reta: rates

For resoid business ines, GTE shall assess TELEC_ NEX a charge for lost
contnbution associated wrth intralLATA toll if GTE does not provide the
ntralLATA 1" associsted with the line as specified on Appendix A.

Grandiathered Sarvicas Services dentified in GTE Tanffs as grandfathered in
any manner are available for resal® only to end user customers thal aiready
have such gra.dfsthered service. An existing end user cusiomer may not
move 8 grandfathered sefvice 10 8 New service Iocation

Acceass GTE retans all revenus due from other camers for access 10 GTE
faciitbes, including both switched and special access charges.

Qoecator Sacvices (Q5) and Ditectory Aasistance (DA) Where GTE proviies
access to GTE Operator Services for local and tol! assistance {for example. call

completon, busy line venficaton and emergency iMerruption) and Directory
Assistance (@.9.. 411 cails routad to GTE's DA operator centers) as an element
of Exchange Services offered for resale, TELECONEX will be bilied in
accordance with Appandix A. GTE will provide its existing OS ana DA «© a
TELECONEX at the sama quaity and in 8 nondiscnminatory manner as the
service GTE's end users recerve
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Where Customized Routing 1 available and TELECONEX s0
requests. GTE will offer unbranded OS and DA or rebranded OS and
DA with the TELECONEX brang GTE will provide such unbranding
or rebranding on a swilch-Dy-switch basis, subject to capability and
capacity limitations. Upon recaipt of an order for unbranding or
rebranding, GTE will impiement with:n 80 Business Days when
technically capable

TELECONEX will be bilied for unbranding or rebranding and
Customized Routing. Upon written request from the TELECONEX
GTE will provide TELECONEX with terms and conditions for
providing customized routing and branding. plus the appli-able

charges.

For those offices that TELECONEX has requested GTE (o rebrand
and/or unbrand OS and DA, TELECONEX shall continue exclusively
o use GTE rebranded and/or unbranded OS and DA for the duration
of the Agresment. Live operstors handiing OS and DA calls from
TELECONEX local sefvice customers will identify themselves as |
TELECONEX operators; where such rebranding is not technically
feasibie, live operstor response will be provided on an unbranded
bass. TELECONEX agrees to withdraw its request for branding of
OS and DA for cails that are handied by sutomated systems untd
these systems are capable of rebranding.

WVoR
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ARTICLE VI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona Fide Requast Process.

intant The Bona Fide Requent process is intended o be used when
TELECONEX requests customized Service Orders for cartain services.
features, capabibes or functonality defined and sgreed upon by the Parties as
services 10 be ordered as Bona Fide Requests.

Brocass.

121

122

1.2.3

124

125

A Bona Fide Request shall be submitted :n writing by TELECONEX
and shall specifically identify the need to include technical
requirements. space requiremsnts and/or other such specifications
that clearly define the request such that GTE has sufficient
informaton to analyze and prepare a responses.

Although not expecied to do so, TELECONEX may cancel a Bona
Fide Request in writing at any time prior to TELECONEX and GTE
agreeing 1o price and availabilty. GTE will then cease analys:s of
the request.

Within two (2) Business Days of nts receipt, GTE shall acknowledge
In wniting the receipt of the Bona Fide Request and identrfy a single
point of contact and any additionsl information needed to process the
equest.

Except under exiraordinary circumstances, within ten (10) Business
Days of s receipt of a Bona Fide Request, GTE shall provid.a a
proposed pnce and availability date, or rt will provide a detaied
sxplanation as to why GTE m not abie to meet TELECONEX's
request. If extraordinary circumstances preveil. GTE will inform
TELECONEX as so0n as 1t realizes that it cannot moet the ten (10)
Business Day response due date. TELECONEX and GTE will then
determine a mutuaity agresable date for receipt of the raquest.

Uniess TELECONEX agrees otherwise. ali proposed pnces shall be
consistent with the pncing pnncipies of the Act, FCC and/or the
Commussion. Payments for services purchased under a Bona Fide
Request will be made upon delivery. uniess otherwise agreed to by
TELECONEX in accordance with the applicable provisions of the
Agreement

VM oa —
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128 Upon affimative response from GTE. TELECONEX will submit in
wnting s acceptance or rejaction of GTE's proposal. If at any time
an agreement ~annot be reached as to the te n3 and conditions or
phce of the request. the Dispute resolution procedures described
above in this Articie may be used by a Party to reach a resoiution.

127 It GTE responds that t cannot or will not offer the requasted item in
the Bona Fide Request and TELECONEX deems the item essential
to its business operations, and deems GTE's posiion to be
inconstent with the Act, FCC or Commission regulations and,or the
requirements of this Agreement, the Dispute resoiution procedures
descnibed above In this Article may be used by a Perty 10 reach o
resoiution

Iranater of Servica Announcements. or GTE resoid sarvices, GTE shall
provide an intercept referral on behalf of TELECONEX. This snnouncement

will provide the new number of the customer and will remain :n effect for the
sama time period this service is provided to GTE's own end users.

Minditectad Cails. The Parties wiil employ the following procedures for
handling any madirected calis (e.g.. Business office. repair bureau. etc )

To the extant the correct provider can be delermined, sach Party will refer
misdirected calis to the proper provider of locel exchange service. When
referring such cails. both Parbes agree to provide the end user the correct
contact tslephone number, st NO charge and in 8 courteous manner

In re. .onding to mmdirected calls, nethaer Party shall make disparaging
remarks about each other. nor shall they use these calis as a basis for intemal
referrals or to solicit end users or 10 market sarvices.

211/£811 Amangements.

Saacnption of Secvicea Where GTE s the 911 service provider. GTE shall
provide 811 Service as descnbed in thir Secuon as an element of locai
axchange sefvices available for resale

ocparation and Level of Parformanca The Perbes agree to provide access
to 911/E911 in a manner that 1s transpa:ent {0 the end user. The Parties wiil

work together to faciiitate the prompt. reliabie and sfficient levei of performance
that will provide the same grade of service as that which GTE provdes 1o its
own and users

LOF T
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Updates 1o MSAG it shall be the responsibiity of TELECONEX to ensure that
the address of sach of its end users 1s INCluded in the Master Street Address
Guide (MSAG) Wnere GTE i3 the lead telco, GTE will accept address records
nrovided on TELECONEX s Local Service Request ("LSR") GTE and
TELECONEX wili work togethar to develop the process by which LSR errors
out of the MSAG will be handled, with appropnate cost recovery to GTE
Where GTE 18 not the lead teico. GTE has no action and TELECONEX mus!
establish a separate relationship with the lead teico to submit records for
MSAG validation. Where GTE s the lead teico. it will have a copy of the
MSAG and will provide a copy to TELECONEX upon request & a reasonable

charge.

Updates io Databasg The 811/E811 database will be upda.ed with
TELECONEX's end user 811/E911 informavon f TELECONEX provides its

update dats to GTE as frequently as does GTE's intemnal aystems, the update
process will be as imely in any case. GTE will not update the AL| database
any later than one working day subsaquent to receipt of date from
TELECONEX

Compansation

(a8) In stustions in whwch GTE s responsible for maintenance of the 211/E911
databass and can be compensated for maintaining TELECONEX's
information by the 811 amstnct, GTE will seek such compensetion from the
811 distnct GTE wili seek compensatior. ‘rom TELECONEX onty if and to
the extent that GTE 13 unabie to obtain such compensation from the 911
district.

{b) Compensation to GTE for provisson of services it provides TELECONEX
hersunder shall be according to reasonable rates developed by STE and
agreed upon by TELECONEX.

Liability. GTE wil not be uabie for ermors with respect to 811/E811 services
excopt for ta gross neghgence as eddressad in spphcabie tanfe

o o0 S T

Biocking. Nothing in this Agreement shall restnct eithers Party from offening to
its end user customers the ability to biock the compietion of information service
trafic. if TELECONEX does not wish to be responsibie for collect, third
number bitled, toll, 900 and 978 calts. t must order blocking for resokd lines and
pay any appilicable charges Shouid GTE biock ts end users from making 876
calls. GTE shall aiso biock TELECONEX resale end users fiom mak ng such
Cails

AV |










LROEK NO  FoT-an-lln &. .
COKET NC. 47 r+.-T§

FAZE

INVATNESS WHEREQF each Party has executed this Agreemen! to be eflecuve as of
the date first above written

GTE FLORIDA. INC TELECONEX INCORPORATED

4 " . :_j —;h- // - —
By Hecbictlon By Luse /L T
Name Connis E. Nicholas Name /i&ve 7 juA/sen

Assrstant Vice Presi.dent

TeWh.olesale Markets-IntarconnacticMue . a# s /claiv

Dete_ December 8, 1997 Oste__o /s /77

A3.70 sOmM BY
.8 Al agNnT
v
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

Ganeral The rates contaned in this Apgendix A are based upon a 12 41% avoded
cost discount from GTE's retail rate The attached matnx lists the GTE retail services
and the services availabie for resale This sttachment 18 subject to change resulting
from future Commmsion or other proceedings, including but not limited to any genenc
proceeding to determine GTE's unrecovered costs (e.g.. histonc costs, contnbution.
undepreciated reserve deficiency. or similar unrecovered GTE costs (including GTE's
end user surcharge)), the establishment of 8 competitively neutral universal service
system, or any appeal or other ftigation. In addition, GTE shali assess TELEZONEX a
charge of $.78 per line for lost contribution associated with intralLATA toll service from a
resoid business line f GTE does not provide the intralATA toll associatud with the line

TELECONEX shali be responsible for the payment Of aill nonrecurring charges (‘NRCa™)
spplicable to resoid Services. Non-recuming charges for TELECONEX which sre not
incliuded in the sttachment to Appendix A are as follows:

Customer Service Record Research, per request $5.23

Transfer of Service Charge. per order 18.00
intbal Service Orde: ., per order 4156
Subsequent Service Order per order 24.00
Installation, par line 28.25

Outside Facility Connection Charge, per order (i nis charge will apply when
fisid work s required for establishment of & new resaie service The terms,
conditons and rates that apply for this work are descnbed in the Company's
retail 10 service tanffs )

TE: A Py, A-1
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$100

Avoided

$0 57
N/A
$0 01
$0 01
NJA
$0 09
$0 09
$0 08
N/A
$013
12
N/A
$0 20
$0 20
$0 19
N/A
$0 01
N/A
$ON
N/A
NA
$0 12
$0 12

Resals
Rate

Tl Juvd

$4 03
$1 90
$0 09
$0 04
$16 00
$0 66
$0 61
$0 57
$16 00
$0 92
$0 88
$170
$145
$140
$136
$170
30 04
$170
$0 64

$35 00
$5 20,
$0 88
30 83
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GTE
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GTE
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GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

A1

A1,

Al
Al
Al
Al

All
Al
Al
Al
All
At
Al
A1l
Al
Al
Al
Al
All
Al
ANl
Al

____GTE TELEPHONE A
RESALE PRODUCTS & SERV

. — GTVE South - Fig
i _. | Gitling | Resale
Tyee |Posliion

MRC | VYes

MRC | Yeas

MRC | Yes

NRC | VYas

NRC | Yes

NRC | Yes

NRC | Yes

NRC | Yes

MRC | ves

MRC | Yes

MRC | Yes

MRC | Yes

NRC | Yes

NRC | Yes

NRC Yes

MRC | Yes

MRC Yeos

MRC | Yes

MRC Yes

NRC Yos

MRC | Yes

Paoe 127

Yes
Yes
Yeos
Yes

Yes
Yes
Yos
Yes

Yes

595

$5.75
$100 00
$100 00
$1500

$500 00
$3 50
$0 60
$0 55
$0 50
$0 45
38 0

$100 00
$25 00
$10 00
$8.00
$7 00
$6 00

$16 00
$0 50

Avoided

$0 74
$0 72
$0 71
NA
NA
NA

NA
NA
$0 07
$0 07
$0 08
$0 08
NA
NA
NA
$124
$0 99
$0 87
$0 74
N/A
$0 06

$5 21
$5 08
$504
$100 00
$100 00
$15 00

$500 00
3350
$0 53
$0 48
$0 44
$0 39
$8 40

$100 00
$25 00
$8 76
$7 0
$6 13
$526

$16 00
$0 44,
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.___ _GTE TELEPHONE X = =

__RESALE DUCTS & | ==

_ e 3

S| Co| Sec Ty Rate .
FL |GTE{ A1 | MRC o8 $0 39
FL |[GTE| AN _NRC Yes No $1 70 NA $170
FL |GTE| A1 MRC Yes | Yes $0 05 $0 01 $0 04
FL lGTE Al NRC | Yes Mo $2 80 NA $2 80
FL |GTE| At1 MRC | Yes Yes $0 05 $0 01 $0 04
FL |GTE| ANV NRC | VYes No $16 00 NA $16 00
FL |GTE| A1 MRC | Yes Yes $8.00 $0 74 $5 26
FL |{GTE{ A1 MRC | VYes Yes $595! 3074 $5 21
Ft {GTE| At1 MRC Yo Yes $s80| $072 $5 08
FL |GTE| A113 MRC | Yes Yes $575| $071 $5 04
FL |GTE| A112 NRC | Yes No . $26.00 NA $25 00
FL {GTE| A11 "NRC | Yes No $100 00 NA $100 00
FL |GTE| A1 NRC | Yes No $4 50 NA $4 50
FL |[GTE| A1t NRC | Yes No $0.40 NA $0 40
FL |GTE| A% NRC | Yes No $16 80 NA $16 80
FL IGTE{ A11 NRC | Yes No $1500 NA $15 00
FL |IGTE| AN NRC Yeos No $170 NA $170
FL |GTE| A112 MRC Yes Yes $005| 3001 $0 04
FL |GTE| A1 NRC Yes No $5 60 NA $5 60
FL |GTE| A1Y NRC Yes | Mo $67 00 NA $67 00
FL |GTE| A1Y NRC Yes No $2 80 N/A $2 80
FL |GTE| A1t MRC Yes Yes $0 30 $0 04 $0 26 |
FL GIE] At1 MRC Yes Yeos $0 40 $0 05 $0 35

Pana 17R
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z

__GTE TELEPHONE JOPER .

RESALE PRODUCTS & $E _ gnﬁ 5%

_ _ GIE _ e

— - S

e Blling | Resale |Discount Retall Avoided | Resals :

P08 1 oottt | [or |t Py nan e | he |
L A112  [Music On Que L ] MRC Yeos Yes $33 00 $4 10 $28 90
L Al Priorily QueusiPer Queus Group NRC Yes No $8 40 NA $8 &
L AV1Z  Wriovly QueusiPer Queus GroupMMo -Mo| MRC Yeos Yes $0 50 $0 06 $0 44
L AN Priority QueusPer Queus Groupfd8 Mo. | MRC Yes Yas $0 35 $0 04 $0 31
L A1  [Priority Queua/Per Queus GroupB0 Mo. | MRC Yes Yos 020 soa $0 18
L A1l Priolly Queue/Per Queus Groupid Mo | MRC | Yes Yes $0 15 $0 02 $0 13
L A1 [IChangeaRBQ 0 OHG orViceVerss | NRC | Yes No $34.00 N/A $34 00
L A2 [ChangseiOuaniity of Queus SiolePer Q| NRC | Yes No $16 80 NAl  $1680
L Al peei Theoshold Tme LimilP | NRC Yes No $16 80 NA $16 80
L Al Change hu%w NRC Yes No $16 80 N/A $16 80
L A113 IMDR vis Megneiic Tape/Estabishment | NRC | Yes No $1.500 00 NA!  $1.50000
L A1 DR vin Mag TapaiPer Yes Yes $0 005 $0 00 $0 00
L A1 DR vis % _.g _Yes | Mo $87.00 NA $67 00
L A117 MDR-Mag C.E MRC | Yes | VYee $2400] $298 $21 @2
L Al IDR-Mag Tape/C. EqpPer Line _ NRC | Yes No $0 90 NA $0 90
L AN MR Tape/C. EqpiPer LalMo, 3561 MRC | Yes Yes $185| %02 $162
L Al MDR 0 e onA w{ NRC Yes No $1.750.00 NA| $1.75000
L Al MOR-Cus. Loc/C. Eqpiifer Syate NRC Yes No $67 00 N/A $67 00
L A112 |MOR-Cus. Loc/C. EqpifPer SyalfiMic Mo | MRC Yas Yeos $34000| $4219 $297 81
L A1124 {MDR-Cus. Loc/C EqpiPer Sysf38 Mo | MRC Yes Yes $32500| $4033 $264 67
L A113 |MDR-Cus Loc/C EqpiPer SyslB0 Mo | MRC Yes Yes $31000; $3847 $27153
L A112 |MDR-Cus Loc/C EqpiPer Syss84 Mo | MRC Yes Yes $30000| 33723 3262 77!
1 A113 [MDR-Cus Loc/C EqpuPer Line NRC Yes, No $0 90 N/A $0 90 |
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Yea
Yeos

Yeos
Yes
Yeos

Yos

Yoo
Yeos
Yes
Yeos

Yeos
Yes
Yeos
Yes

$175
$16 80
$8 40
$24 00
$23 00
$22 00
$21 00

Avoided

$0 09
$0 08
$0 07
$0 06

NIA

NA
$0 06
$0 08
$0 05

$005

NA

NA
$0 37
0N
$0 25
$0 22

NA
$2 90
$2 85
$2173
$2 61

$0 66
$0 57
$0 48
$0 44
$590 00
$2 60
$0 44
$0 39
$0 35
$130
$0 35
$16 80
$1.220 00
$2 63
$2 19
$175
$153
$16 80
$8 40
$2102
$20 15
$19 27
$18 39
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GVE TELEPHONE A
B _RESALE CTs &
— GTE
Sec Tyee | Posllion | Posltion Rate Cost Rate
A1 _NRC Yos No $16 80 N/A $16 80
A NRC Yes No $135 N/A $135
A1l (Roule MRC Yes Yes $0 60 $0 07 $0 53
Al1l MRC Yes Yes $0 55 $0 07 $0 48
Al MRC | VYes Yes $0.50 $0 06 $0 44
Al MRC | VYes Yes $0.45 $0 06 $0 39
Al NRC Yos No $2 80 N/A $2 80
AN MRC | Yes Yes $0 05 $0 01 $0 U4
Al NRC Yes No $25 00 N/A $25 00
Al NRC | Yes No $15.00 NIA $15 00
A1 NRC | Yes No $1500 NA $15 00
A1 NRC Yes No $725 00 NAl $72500
A1l NRC | Yes No $500.00 NA|  $500 00
AN MRC | Yes Yes $280000{ $3590 $254 01
Al MRC Yes Yes $280500| 33537 $249 63
ANl MRC Yes Yes $28000| 83475 $245 25
A1l NRC Yes No $1,200.00 N/A] 31,200 00
AN NRC | Yes No $1.500 00 N/A|  $1,500 00
A1l MRC Yes Yes $24500| 33040 $214 60
Al MRC Yes Yes $24000| $2978 $210 22
A1 Trd "Deta to Cusi. LoclP«F“y NRC Yes No $16 B0 N/A $16 680’
A1l Trat DdlloCutl Lor.:IP.l'FGEM 36,| MRC Yes Yes $55 00 $6 83 $48 17
A112 |Auto. Ccast Amamefﬁm NRC Yes, No $565 00 N/A $565 00

8%1 4Dvwd
"CN 14x304
“ON d30dG

dl-6197:¢
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4

Biling | Resale
_Yype | Boollign
NRC | Yes
MRC | Yes
MRC | Yo
MRC Yes
NRC | VYes
MRC | Yes
MRC | Yese
MRC | Yes
MRC _+ Yeos
NRC | Yes
NRC | Yes
MRC | Yes
_NRC | Yes
MRC | Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes,

Page 133

$270 00
$310 00
$305 00
$300 00
$16 80
$1000
39 50
3925
$900

$65 00
$1000
$1125
$300
$300
$075
$300
$0 50
$300
$275
$1000
$075
$300

Avoided

NA
$38 47
$37 85
$37 23

NIA

$124
$118
$115
$112

NA
NA
$ &0
N/A
NA
$0 09
N/A
$0 06
N/A
$0 34
N/A
$0 09

N/A |

$270 0D
$271 53
$267 15
$262 77
$16 80
$8 76
$8 32
$8 10
$7 88

$65 00
$1000
$9 85
$3 00
$3 00
$0 66
$3 00
$0 44
$3 00
$2 4
$1000
$0 66
$300

€51 AUV
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MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC | VYes
MRC | Yes
MRC | Yes
‘MRC | Yes
"MRC | Yes
X MRC ves )
MRC Yes
MRC Yes
MRC Yos
MRC Yes

Yes
Yes
Yes
Yes
Yeos
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yo3
Yes

$4 25
$425
$475
$4 70
$7 20
$570
$8 20

$585
$8 95
$6 95
$9 85
$8 25

$1125
$9 25

NA

$0 53
$0 53
$0 59
$0 58 |
$0 89
$071
$102

$0 74
$in
$0 86
$0 00

$102
$1 40

$115

$0 44
$30C

$372
$372
$4 16
$4 12
%6 3

$4 95
$7 18

$5 21

$/ 84

$6 09

$995°
$7 23
$9 8%
$8 10
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APPEND A B

SERVICE ORDERING. PROVISIONING BILLING AND MAINTENANCE

1 Service Qrdenng, Service Provisioning, and Billing Systems Generally, The
foliowing descnbes generally the cperations support systems that GTE wiil use
ang the reiated functions that are available for ordenng, provisioning and biiling
for resoid services Except as specifically provided otherwise in this
Agresment. service ordernng, provisioning, biling and maintenance shall be
governed by the GTE Guide. Before orders can be taken, TELECONEX wili
provide GTE with ts Operating Company Number ("OCN") and Company Code
("CC"™) as follows.

(a) The TELECONEX musi provide thetr OCN/CC (four-dignt alpha-nuine:ic

(b)

assigned by NECA) on the ALEC Profile. The GTE Guwde provides the
necessary information for TELECONEX to contact NECA to obtain the
OCN/CC. There are no optional fleids on the Profile.

Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed TELECONEX must provide the
Company Code CC fleid when the Customer Camer Name Abbreviation
("CCNA") 13 populated with CUS (Customer) and the customer has an
ndustry assigned code. otherwise CC s an optional fieid

17 Qperations Supoort Syatams for Rasoid Searvices

111
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TELECONEX will aiso be abie to order sarvices for resaie, as well as
interm number portabidity, directly from GTE through an electronic
interface. To intiate an order for these services, TELECONEX will
submit a Loca! Service Request ("LSR") from s data center to GTE's
Data Center using an siectzonic NDM interface It no NDM interface
axists or ¥ TELECONEX chooses to establish g separate NDM
interface. TELECONEX must request an MDM facility. For new
entrants that elect not to interface electroncally, GTE wall
accommaodate submission of LSR orders by facsimuie, E-mail,

Ir ~net or a dial NDM arangement. An LSR 18 very sutular to an
ASR except that t will be used exclusively for line-side
interconnection requests GTE wili transfer LSRs to GTE's NOMC
centralized service order procassing center electronically

Most LSRs wilt be used either to transfer an existing GTE customer
to TELECONEX or to request service for a new customer who 18 not
an exusting GTE customer Depending on the situation. different

informaetion will be requirec on the LSR  LSRs for a conversion of a
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GTE local customer to TELECONEX must incluce information
ratating to all existing. néw and disconnected services fcr that
customer. including the customer's name. type of sarvice desired.
location of service and feaiures or options the customer desires
TELECONEX will be able to obtain this customer information after
GTE has recerved the customers written consant as spacified in
Amicie V.3.3 For service to 8 new customer who 13 not an existing
GTE customer. the LSR must contair the customers name. service
address, service type. sarvices. options, features and ALEC data if
known. the LSR shouid inciude the telephone number and due
date/desired due date

VWhile TELECONEX wouid have its own customer information 1nd
may have the SAG/GTE products on tape from GTE, TELECONEX
wouid not have the due date of new telephona number for new
customers since that information is contained in GTE's systems.
Therefore, a process 8 required to provide this information 1o
TELECONEX. GTE itseif does not have unform sccess to this
information electronically Until GTE and TELECONEX have agreed
and established siectronic interfaces, TELECONEX agrees that an
800 number = the method that will be used The 800 telephone
number will connect TELECONEX directty to GTE's NOMC service
representatves When TELECONEX recerves a request for ba uic
sarvices from a new iocal senice customer, TELECONEX will call
GTE 3 NOMC through the 800 number. and, while the new customer
18 or hold, GTE will provide the due date for service and the new
telephone number for that customer At the same time,
TELECONEX wll give GTE *he new customer's name. sarvice
address and type of requestad service (1e.. R1, B1) GTE wiil enter
that information in'o ts SORCES or SOLAR service ordenng
systems to be heid in suspenss unt! TELECONEX sends the
confirming LSR  TELECONEX will then retum to ts customer
holding on the ine and proviae the due date and new telephone
number

After enncluding the teiephone cail with the new customer.
TELE L ONEX will complete a confirming LSR for the new serv'.e and
send it slectronically to GTE's data center for processing Upon
recaipt, GTE will match tha LSR writh the sarnce order suspended in
GTE's svatem. and if there 18 @ match, GTE will process the LSF
After the LSR 18 processed. GTE will transmit confirmation
stectronicaity 1o TELECONEX through the NDM that the LSR has
oveen processed, providing 8 record of the telephone number and
due date TELECONEX wil! bu required to submit the confirrming

8-2
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LSR by 12 00 p m each da' Iocal ime. as defined by the location of
the service address If TELECONEX fails to submit the LSR n a
ttmely manner. the suspanded LSR will be considered in j@opardy. at
which ime GTE w'll assign a new due date upon receipt of the
delayed LSR for such customer requests and notify TELECONEX of
the change

Number assignments and due date scheduies for services other than
single line sarvice and hunt groups up to 12 lines will be assigned
within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirnation ("FOC") report sent
electronically to TELECONEX over the NDM, thereby pioviding a
record of the newly established due date. An exception would be a
multi-line hunt group for 12 lines or fewer The other numbers then
will be provided through the normal electronic confirmation process.

The processing of spectically requested telephone numbers (calied
“vanty numbers”) 1s a8 follows. GTE will work with TELECONEX on
8 resl ime nterface to process vanity numbers while TELECONEX's,
customer s still on the line. i a number solution can be established
expaditiously, it will be done while the customer is stll on the ltine |If
extengive time will be required to find a solution, GTE service
representatives wil work with TELECONEX repressntatives off 'ne
as GTE would for its own customers. ~or aii of thig, the basic tanft
gudsiines for providing telephone numbers will be fotlowed

Ince the order for resoid service 1 established, it 18 moved for
provisioning to the next system level. Here. GTE will valdate and
process the LSR to estadiish an account for TELECONEX ang. (f
GTE continues 1o proviie some resxdual services to the customer.
GTE wilt mantain 8 GTE account In GTE's system, GTC's account
18 calied the Resdual Account and TELECONEX's account is
referred 10 as the CLEC Account. If any engineenng for the service
18 necessary. the account wouid be distnbuted to the SSCC
Otherwise. 1t will be distnbuted for faciity assignment.

Witt @ account established and any sngineenng and facility
assignment compiete. GTE then wili transmit electronically a record
to GTE's CZT field personnel f physical ini.;connecton or similar
activity 1s required The CZTs wiil provision the service and then
electronically confirm such provson in the LOLAR/SORCES system
when completed. The accounts than will be transmitted to GTE's
Zustomer Billing Services System ("CBSS") GTE shall provide to
TELECONEX a service compietion report  Call records for actual
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service provided to TELECOMEX's customers on GTE facilities will
De trangmitted from GTE's switcha« ' ,gh some usage rating
systems (BIP UMS), scresned and eventuaily delivered to CBSS for
the generation ot bulls

CBSS is a dfferent system than CABS. and it 1s the one that GTE
will utilize to produce the required bills for rescid services and focal
number pontabilty CBSS will create a bili to TELECONEX for resoig
sarvices along with a summary bill master Daily unrated records for
intralLATA toll usage and local usage (incoliect usage data will be
provided on rated basis) on TELECONEX's accounts will be
genersted and transmitted electronicaily to TELECONEX

On resold accounts, GTE wil provide usage in EMR/EMI format per
existing file exchange schedules. The usage billing will be in agreed
upon level of detall for TELECONEX to 1ssue a bill to its end users

GTE will provide TELECONEX with detailed monthly biiling
information 1n 8 paper format until an sgreed upon Electronic Data
interchange 811 electronic bill format 18 operational.

State or sub-state level billing will include up to ten (10) summary bl
accounts

GTE accepts TELECONEX's controi reports and agrees to utihize
industry standard retum codes for uribsliable messages

Trar smission will occur via the NOM. Tape data will conform to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Frday except for Helidays as sgreed Data packages will be
tracked by invoice sequencing critena. GTE contacts will be
provided for sending/receiving usage fies.

GTE wnll retain data backup for 45 Business Days. To the extent this
retention s exclusively for TELECONEX, TELECUNEX shalt
rexmburse GTE for all expenses related to this ratention

in addtio~ to the L SR delivery process. TELECONEX wiil distnbute
directory sssistance and directory listing information (together
sometimes referred to hereafter as "“DA/DL information”) to GTE via
tne LSR ordenng process over the NOM. GTE will provide listings
service vig it Tlisting continuty” offenng.

Charjes and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As TELECONEX plsces a raquest for a PIC

B4
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change v13 LSR. the billing will be made on the TELECONEX
account associated with each individual end user GTE will process
all PIC changes from XCs that are receved for TELECONEX end
users by rejecting back to the IXC with the TELECONEX OCN
Detail is provided so that TELECONEX can identify the specific
charges for rebilling to their end user

CMDS The parties wil! provide for the distnbution of intrat ATA
CMDS incoliect messages and/or selected local measured sarvice

messages as follows

11171

11172

Msasaages 10 be Screenad. GTE racerves CMDS |
transmiss:ong containing intral ATA incolliect messages

from the state RBOC CMDS host each business day. Per
TELECONEX's request, GTE will screen the incollects by
NPA and line number and accumuiate the Collect, Third
Number Billed and Credit Card (coliectively called
incollects) messages in s dets file. The screening will be
for end users who have chosen TELECONEX as their foca)
service provider through a Resale or Unbundled Network
arrangement. The screened incoliect messages and any
Locai Measured Service (LMS) usage will be acc smulated
and forwarded to0 TELECONEX. The Partwas will mutuaily
agree on the frequency of the data exchange and the
method of transmesion (i.e., magnetic tape or direct
electronic trangmission). GTE will forward the acreensd
messages In the industry standard EMR format GTE
intral ATA toli messages that ara recorded by GTE and
dwsied on a one plus or zero pius basis are not part of this
section and wit not be screened

Compensation GTE will bil TELECONEX monthly for all
services reiated 1o the screening. accumulating,
processing and transmitting of incollect messages and
LMS usage, i applicabie, at a reasonable and mutuaily
agreesble charge. In addrion, any Message processing
fee assocuated with TELECONEX's incoliect messages
that are charged to GTE by the CMDS Host will be passed
on o TELECONEX on the monthly statement. All
revenue, surcharges, taxes and any other amounts due to
the CMDS Host for TELECONEX's incoliect messages wiil
be billed on the monthly statement. It s TELECONEX's
responsibiity to bl and collect aii incolect and LMS
amounts due from s end uses The incoliect and LMS

B-5%
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revenue amounts that are listed on the monthly invoice are
payable tc GTE in total The Paries agree that the
arrangemaent for invoicing the incoliect and LMS revenue
amounts due GTE s not a settlement process with
TELECONEX.

1117 3 Administration The Parties agree 1o develop a process
whereby TELECONEX's end user information 18 available
in 8 tmety manner to allow GTE to buiid tables to screen
the CMDS incollect files and LMS files on behalf of
TELECONEX.

Backbifling. GTE shall bl TELECONEX on a timely basis. In no
case shall GTE bill TELECONEX for previoustly unbilled charyes that
are for more than one year pnor to the cument bill date except for
charges resulting from resolution of an audit pursuant to Article
.7 4.

12 Qrder Proceasing. ' .

121

122

123
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Ordet Expectations, TELECONEX agrees to wamant to GTE that nt
i & certrfied provider of telecommunications service. TELECONEX
will document s Certricate of Opersting Authonty on the ALEC
Profile and agrees to update this ALEC Profile as required to reflect
ite current certfication. The Partes agree 1o exchange and to
update end user contact and referral numbers for order inquiry,
trouble reporting, buling inqjuines. and information required tc comply
with law enforcement and other securmty agencies of the govemment
The Partes ais0 agree 10 exchange and to updats intemal order,
repay and billing point of contacts. Pnor to submitting an order under
this Agresment, TELECONEX shall obtain such documentation as
may be required by state and federal laws and regulations

GTE shaii provide TELECONEX with a specified customer contact
center for purpcses of placing sarvice ordars and coordinating the
Insta. .ton of services.  These actvites shail be accomplished by
telephone call or facaimile until slectronc interface capabilty has
been established The Parties adopt the OBF LSR and DSR forms
for the nrdenng. confimation and billing of resaie services.

GTE wili process such service orders dunng normal operating hours.

at & minimum on each Business Day between the hours of 8 am to
8 p.m Easten Time and shall impiement service orders within the

R-A
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same timsa intervals used 1o :implament sarvice orders for similar
sarvices for its own users

GTE will provide currant GTE customer proprietary network
information (name address, telaphone number and descnption of
services provided by GTE including PIC and white page directory
lising information) as provided in Article V. Section 3 The return of
customer information will be via facammila or via electronic
transmisson.

Although in most circumatances the end user's current telaphone
number May De relained by the end user when switching local
service providers, if an end user service has been tempnranty
disconnected for non-payment, the end user's previous (elephone
number will not be made available to TELECONEX until the end
user's outstanding balance has been pad

Transter Between Local Service Providers - GTE will provide a
displacement/out sence report to a Local Service Provider (LSP)
whenever an end user isaves that LSP and procures service from
another LSP. When a TELECONEX end user changes (o anothar
LSP. GTE wili notify TELECONEX when such activity occurs the day
after completion or within 48 hours of such disconneact

2 Maintenance Systems
21 Geanaral Overyiew

211

TELCOMER F

H TELECONEX requires maintenance for s iocal service customers.
TELECONEX wiil intiate a request for repair {someumes referred to
as a “trouble report™) by calling GTE's Customer Care Repar
Center. Dunng this call. GTE service representatives will verty that
the enc-user 8 @8 TELECONEX customer and will then obtain the
necessary informaton from TELECONEX to process the trouble
report VWhile the TELECONEX representatives are sull on the line.
GTE personnet will perform an inital analys:s of the problem and
.emate ine tasting for resale services |f engineerad services aie
invoived. the call will be made to the GTE SSCC for handiing. If no
engineenng 8 required and the ine testing reveals that the trouble
can be repaired remotsty. GTE personnel will correct the probiem
and ciose the troubie report while TELECONEX representatives are
stil on the ine  If on-line resolution s not poasible, GTE personnei
will provide TELECONEX representatives a commnment time for
repair and a trouble ticket number, and the GTE personnai then ~ 1

B7
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enter the trouble tickst into the GTE = -rvice dispatch queue
TELECONEX's repair service commitment times wil! be withir: the
same intervals as GTE provides to ts own end users. Maintenance
and repair of GTE faciities 18 the rasponsibility of GTE and will be
performed at no incremental charge to TELECONEX If as a result
3f a TELECONEX intiated trouble report. trouble s found to be the
responsibiity of TELECONEX (e g. non-network cause) GTE will
charge TELECONEX for trouble soistion. TELECONEX will have
the ability to report trouble for its end users to appropnate trouble
reporting centers 24 hours a day. 7 days 8 week TELECONEX will
be sesgned a customer contact center when intial service
agresments are made

Repair csiis to the SSCC for engineered servicas will be processed
In essentially the same manner as those by the GTE Customer Care
Center. GTE personnel will anstyze the problem. provide the
TELECONEX repressntative with a commitment ume while they are
stitl on the line, and then place the trouble bicket in the dispatch
queus. .

GTE then will process all TELECONEX trouble reports in the
dispatch queue along with GTE troubie reports in the order they were
filad (first in, first out), with pnority grven to out-of-service ccrditions
If. at any ime, GTE would determine that a commiment time grven
‘3 TELECONEX becomes 1n popardy, GTE service representatives
will contact TELECONEX by telephone to advise of the jsopardy
cordition and provide a new commitment me

Trouble reports in the dspatch queus wili be transmitted
slectroncally to GTE CZT service technicians who will repair the
service probiems and clesr the troubie reports. For cleared
TELECONEX trouble repqrts, GTE service technicians will make a
tetephone cali to TELE CONEX directly to clear the troubie ticket
GTE service techniciant wil make the confirmation cail o the
teiephone number provided by TELECONEX If TELECONEX 13

. abie to process the csll or places the GTE technician on hold for
any reason other than to transfer to an appropnate representative.
the call wil be terminsted. To avoud disconnect. TELECONEX may
deveiop an answenng system, such as voice mail. to handle the
confirmaton cails expeditously.

GTE will provide electronic interface access (o operation support
systems functions which provide the Capabiity to inttiate. status and
close a repar trouble ncket GTE wilt not provide to TELECONEX
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resi tme testing capabilty ot TELECONEX enq user services GTE
will not provide to TELECONEX an interface for network surveiflance
{(performance montonng)

2186 GTE will resoive repair requests by or for TELECONEX local service
customers using GTE's existing repair systam in panty with repar
requests by GTE end users GTE wili respond 10 service requests
for TELECONEX using the same tme parameters and procedures
that GTE uses. TELECONEX then would cail GTE's Customer Care
Center or SSCC while the customers were on hold.

K] Electronic Interfaca The Parties ahall work cooperatively in the
implementation of electronic gateway access to GTE operational support
systems functions in the iong-term in accordance with established industry
standards. TELECONEX shall compensate GTE for the full costs inciuding but
not imited to design, deveiopment, testing, implementation and deployment,
for access to GTE's Operational Support System functions Where subsequent
parties raquest use of GTE's operation suppon systems, cost recovery for such
slectronic interface systems shall be allocated among all requesting users. .

31 TELECONEX shall have immediste sccess to the following OSS electronic
interfaces that will provide functionality to enable TELECONEX 10 servica
customers in an equal and non-decnminatory manner

31 Pre-Order functions, 8.9.. TN Assignment, DD Ressrvation, Address
Vahdabon, Product Availability, that are avalable on a disl-up or
dedicated basis using the Secure integrated Gateway System
(SIGS).

312 Order funcuons that are avalable on 8 dal-up or gedicated basis
using CONNECT Mail file transfer.

313 Repair functions. 8.g., trouble report repar functions. to aliow
TELECONEX to determine status and c.oee trouble reports

314 “lgctronic transfer of the TELECONEX biil in electronic data
interchange 811 format.

32 TELECONEX may migrate to fully interactive system (o system
interconnectvity GTE, writh input from TELECONEX and other camers, shali
provice general interface specifications for siect-onc ac ess to this
functionality. These specifications will be provided to snable TELECONEX to
design system inierface capabiites Development will Le in accordance with
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applicabie national standards co’ mmee guideinss Such interfaces wt! be
available as expeditiously as possible

All costs and expensaes for any naw or mcdified electronic interfaces
exclusively to meet TELECONEX requirements that GTE determines are
technically feasible and GTE agrees to develop will be paid by TELECONEX.
Costs for deveiopment of systems intended for common use by competing
camers will De assessed based on a mutuslly agreed method of cost recovery.

TELECONEX shall be responsible for modifying and connecting any of its pre-
ordenng and ordenng systems with GTE provided interfaces 8s descrnbed
this Appendox.

GIE initiated Electronic Sysiem Rudesigns. GTE will not charge TELECCHEX
when GTE initistes its own electronic system redesigne/reconfigurations.

A.1N



APPENDIX C
GTE TERMS

Pursuant to Section 41 of Article 111 of this Agraement. the foilowing temms shall be
applied 1n the event the MC| Terms are deemad to be unlawful. or are stayed or
enjoined Dy a court of commission of competent junsdict:on.

* The ressie drcount and rates in Appendix A will apply instead of Appendix D
y Sections 2.2.2.3. 33, 35. 5.2, and 5.3 of Article IV will apply instead of
Apperdix D.

. pn s s aeam B
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APPENDIX D
TERMS ACOPTED FROM THE MCI/GTE ARBITRATION AGREEMENT

Article V, § 1

S Isiecommuncations Services Provided for Resale

1.1 At ihe request of MCim. and pursuant 10 the requrements of the Act, Commission
Rules, Regulations and Orders, and FCC Rules and Regulations, GTE shali make available
10 MC!m for unrestricted resale all Telecommuncauons Services that GTE currently
provides or may offer hereafier to subscnbers who are not Telecommunications Camers
Resale shall be unrestncted except as provided herein. GTE shall also provide senvice
functions, as set forth in Secuon 1.3 of this Article The Telecommunicatio~s Services and
service functions provided by GTE 10 MCIm pursuant to thus Anicle are collectively
referred to as “Local Resale™

! € For purposes of MCIm iniuating its services, GTE shall release information 10 MClm
regarding the subscriber’s service, without requning MClm to produce a wniten LOA,
based on MClm's blanket representation that the customer has authorized MClIm to obtain
such CPNI. MCIm and GTE agree 10 comply with the CPNI requirements of the Act and
related FCC orders. *

1 7 GTE shal! allow MCI o trutiatc “as 18 transfers” of local exchange Telecommunications
Services. For purposes of thus Section 1 7, an “as 1s transfer” 15 the transfer of all the
Telecommuncation Services and tearures avaulable for resaje that are currently berny,
provided for the specified account without the requiremnent of a specific enumeration of the
services and .catures on the L SR without interruption of service.

Article V, § 2

6 No Restncuons op Resale G T'E wll not protubit nor impose unreasonable or discr minatory
conditions or {umuwations on the resaje of its Telecommurucations Service. To the extent that

there 13 a conflict between the lerms and condiuons and other matters in GTE s tanffs and any
specific provision of this Agreement. the terms and conditions of ttus Agreement shali control

21 Resmctions on Resale

211 MClim agrees not 10 resell Residenual Access Lines to non-residental
sabscnbers.

21 . MCim agrees not to resell |.ifeline or Link-Up Service to non-qualifying
reidentia) customers. GTE shall retaun any subsidy associated with resold Lifeline or
Link-"Jp Services
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APPENDIX D
TERMS ADOPTED FROM THE GTE/MCI ARBITRATION AGREEMENT

Articie V, § 3

112 Conuact Senvice Arrangements and Promotons GTE shall otfer for resale ali
of 1ts services avaslabie to any rew:! subscnber. including but not himited to Contract
Senice Arrangements and Promotions.

3121 Contracts GTE shall offer for resale all existing {as of the Effective
Date of tus Agreement) contract set 1ce arangements with end users GTE
shall offer for resale all future contract service arrangements. MCim will
receive the wholesale discount for such contract services

3...2.2 Promotions. Promotions not exceeding runety (90) days in length shall
be available for resaie at GTE's promoucnal rate and *he wholesaie discount

shall not appiy. Promouons exceeding ninety (90) days in length shall be
availabie for resaie at GTE s promotonal rate less the wholesale discount

specified in Appendix C.

319 Subject to Sections 2 and 3 of tus Article, GTE shall make available for MCIm
10 rescl! at the wholesale discount all cown and coinl=ss pay phone iocal services, :
features and functionalities that it provides at retatl. GTE also must provide all suppon
and service funcuons, as descnbed in Section 276 of the Act and FCC and state
regulations, at panty with those provided for its own pay phone local services
including, but not limited to' (a) cown mting, (b) ANSweT SUPErvISIOn, (C} access to
ma:ntenance/diagnosuc platform, (d) call blocking (e¢) call screening, £} inral AT A
timing, (g) far-end disconnect recogrution, (h) ANI information dsgits, and (1) fruud
protectivn. GTE must also provide billing dewmi showing ali ) + waffic in EMR format
and transferred to MCIm vis Direct Connect.

Appeadix C, § 1

|
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ervices

I 1 Local Service Resale The pnices ch rged to MClm for Local Service shall be
calculated using the avorded cost discourt apphicable in Flo. ia, determincd on the basis of
the rewal rate charged o subscnibers for e Telecommunicauons Service requested The
(ntennm whole: ~ discount shall be 13 04% off the applicable retaii rate for all GTE serices
subject o resale

| 2 The pnces shall be based on GTE's rewul rates (1nciucding all promotions and contracts
as descnibed 10 Arucle V) applicable on the Effective Date, iess the applicable discount [
GTE changes its rewu! rates after MClm executes tus Ag eement, the sppiicable discount
shall be applied to the retm] rates as changed
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APPENDIX D
TERMS ADOPTED FROM THE GTEMCI ARBITRATION AGREEMENT

121 Non-recumnng Charges for Resale Services

Non-recurnng charges are as set fornh 1n GTE s retail local service anffs. less
the wholesale discount ot |3 04%.


































































