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(29) Prepaid calling services provided without compensation

are exempt from Part XVI.

25-24.905 Tesns and Defisitions.

For purposes of this part, the definitions to the following terms
apply:

(1) "Company” msans any entity providing prepaid calling
services to the public using its own or resold telecommunications
network te-previde—prepetd-eniriing—servioees.

25-24.910 Cestificats of Dublie Conveniemce and MNecessity

Required.



A company shall not provide PPCS without first obtaining a
certificate of public convenience and ﬁooouitr as a local exchange
company, alternative local exchange company, or interexchange
company. The name used as the provider of PPCS printed on the
prepaid calling card shall appear identical to the name in which
the certificate is issued. A # “doing business as” pame may be
names-eve used in lisu of the cartificated pame if it jsr—ehe—names
must—be registered as 3 fictitious namee with the Florida Division
of Corporations and pzaflactad on the cartificate before the name js
used on the card she—eertidicate-avet—sefivet-the—nanes—prior—te
che-namso—eing—vosdr—The—tdoing-hueiness—eet—nenee—-ere—connidered
ro—be—the—sorviticntod-nane.

25-24.920 Standazds Pexr Prapaid Calliang Sexvicss and Consumer
Disclosure.

{2) Each company shall provids degébiy—diepley the following
information Jlegibly printad eithar on the card, packaging, or
display vizably in a prominent area at the point of sale of the
PPCS in such a manner that tﬁ. consumer may make an informed
decision prior to purchase:

(a) Maximum charge per minute for PPCS;

(b} Applicable surcharges; and

(c) Expiration policy, if applicable.

Ihe company must insuce by cootract with Aits retailers or
diatributors that the information is providad to the cuastomer,

(4) Each company shall provide a live operator to answer



incoming calls 24 hours & day, 7 days & week or shall
electronically voice record end user complaints. A combination of
live operators or recordsars may be used. If a recorder is used, the
company shall attempt to contact sach complainant no later than the
next business day following the date of the recording.

(5) The rates displayed in accord with paragraph (2) above
shall be no more than thoss reflected in the tariff or price list

for PPCS.

112} ALl cards sold by the company after July 1. 1998, must

comply with this zule,
29-24.938 Discoatisnsnce of Sesvies.

A company shall be responsible for ensuring, either through
its contracts with its natwork provider, distributors, or marketing
agents, or other means, that end user purchased cards remain usable
in accord with Rule 25-24.920(10).

25-24.940 Pamalties.





