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RULE lfiTLI: 

Scope aDd .. iftr 

Ter.a and Definition• 

Certificate of Public Convenience and Necessity 

Requinct 

Tarlffa or Price Llata 

Staadarde for Prepaid C.llin9 Services and 

Cona..ar Diacloau~ 

bfunda 

Adequacy of lerYice 

Diacontinuance of lenlce 

Peaaltiea 

IIOI'ICE OF CHANGE 

-..... 

Notice ia hereby tiwen that tbe ' following Chanqea have been made to 

, J the proposed rules in accordance vlth subparagraph 120.54(3) (d)l., 
- . ..... ~--

-- · ---F. S. , publiahec:l in Vol... 23, llo. 26, June 27, 1997, issue of the 

Florida ~niatratl ..... kly: ---
----~~s-at.IOO lr~• 

- - (1) This pa~ applies to COIIpaniea ~ •••at ehei:l' ewft er 

' 

••••18 eel••• .... , ... ,... ..•w••~ •• provide prepaid calling 

services ( PPCS) t;,q t;,be g*l iq yetgg ite qwn or resold --
ttl•communisetigpe Dlt"R'ke· 

I 

--
DOCUMENT 'tl .... t.:..f ! ;. • f1f,Tf. 
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Iii A 1 I a., IMI 111111 lal la .. a PM& MJ peetheft tar " 

M&i•ee fee eRJ Jl&eiaiaft af •~• '-•• •••1 .. •• ee 9~apeer 129, ihe 

&eJuai:aaiaa -s ...... a ••• &I •• •• •••• ehae ia lle•ei'MiRea ~hat 

•• ill lllftdl·-· ..... ... ....... ........ •• •• ••• ..... se-oi:elllea 

aay ••••• eke •••••••• ia .-sla •• ••••• .. , li:•ie ehe wai;er te 

eel!'lai:a I&&IBtlfJatia •••••• •• •1 1 rsaa •aaaaRallle alte•Pitatiue 

e&ld••••J •••••u •• en atta ••"'''"'"' a "''"', In ai:!lputftg 

If a Jlli.iafte ltll 9 'aailft ICIJ llftlilllll 

(&I lhl .. IIIII aft lllall iR III.Siil 3&ta337(tli Fi<l; •....... , 
Uti .... enun .. lllliiall I 1 ll .. isa fiUII MJ 111:1 e~e ss111e 

f•:atiaR ••• •• ~, .... _.. Raaaaai•J lae; •ka •••siai:aR se-•ht te ... .... .., ..... 
lei AAia .... iua lltlla•IIJ •••••• 

MJ IIIII IM f•lpllll If ltlil fll.: 

IZ•I Prepaid callin9 .. rrlca1 provided without compensation 

are exapt fra. Part XVI. 

as-ac.101 • _. ... _. ..... 

For purpoae1 of tbil part, tba dafinitiona to the following terms 

apply: 

Ill •c011pa11y• Ml"l any entity providinv prepaid calling 

services tp the pybl&q u1ing ita own or reaold telecommunications 

network Ia paauilla fllflill la,.liftl aaaui111. 

11-IC.tlO Cu"'iall ... .C W 7 U• Cera *am ... •nnaUy ........ 
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A cQIIPany shall not p~ovicle PPCS without first obtaining a 

ce~tificate of public con..aience and necessity as a local exchange 

c0111pany, alte~nati'N local excbanve COIIp&ny, or interexchange 

company. The - uaed as the p~ovicle~ of PPCS printed on the 

prepaid calling ca~d shall appea~ identical to the name in which 

the certificate is issued. 6 +f •doing business as• name mav be 

Rl ta a•a ueed ip ltey pC the 9'1Sifiqe&e4 Q'IZ ii it ia; 'ke ftaMes 

.-ae ~e ~eqistered as & fictitious ~ with the Florida Division 

of Corporatione and ec•ectrt • the Mct;iCts;et• befpre tbt name is 

Ylld pn the Gfrd ·~· ............... •afll81 aha Ra•ea pEier ts 

•R• AlP •• ~iRt ••••• the ·~6RI ~ .. iaaaa aa· ••••• ••• eaRai8ere8 

eeee~8a~4•~~Me~e••••~•~•~•~•~••••• .. •~~~n .... 

as-a•.uo •• c ea 1111r • a r•• .,., .... ~ _. eoaa-c 

.,. .......... 
121 Each c lift)' shall arer'de ,,,,~,, -···le) the following 

infonuation lnihly printed aitbar on the card, packaging, or 

diaplay yiaahly in a pr~nant ar.. at the point of sale of the 

PPCS in such a .. nnar tbat the cons-r NY make an informed 

decision prior to purcbaae: 

Cal Maxt.. charge par lainute for PPCS1 

lbl Applicable surcbar .. sl and 

(c) Expiration policy, if applicable. 

fbt SA'9«DV eyet tptH£1 ~~ GPPtEfSt with itt retAilers or 

di•tribytgra that the &pfgraet'an ie prpyidtd tg th• sustgmcr. 

141 Each cQ~~PAny eball provide a live operator to answer 



• 

incoming calls 24 hours a day, 1 days a week or shall 

clcctroniselly ypi91 record end user co.plaints. A combination of 

live operators or recorders .. , be u.ed. If a recorder is used, the 

company shall atta.pt to contact .. ch ca.plainant no later than the 

next business day followin9 the date of the recordin9. 

(51 The rates displapld in accord with paravraph 121 above 

shall be no pore tbap theee reflected in the tariff or price list 

for PPCS. 

(12) All s•rdt apld hy She 'DY •«ter JUly 1. 11?1. must 

comply with thi1 rule. 

··--- .... *'-· 
A coapany shall be responsible for ensurinv, either through 

its contracts with its netMP•k prprtdfr. distributor•~ or marketing 

agents, or other -ns, that end -r purc:lwsed cards r-in usable 

in accord with Rule 25-24.9201101. 

as-ac ... o • •'t4es. 
lb•r• • MMlt;y it '=o'd car I flpslinq that AD 

upcortifisatecl s;zn•gy ba• prgzt d?d prc;a wit;hin the etat;• gf 

Flpride. tht penalty eball hf pp lite thfp ll.QQQ. fha SIR iaeiaR 

shell , r••• peDSl•••• ef ••• •••• •~ tl1111 .,,. e ••••••• ebee 

SR •Ree•~ifiaa•all II .. IRJ Ilea ••auilll~ liM ........ aha a•at:a Sf 

Fla•i•• 




