BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 971612-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0246-FOF-TP
approval of resale agreement ISSUED: February 6, 1998

with Phone-Link, Inc. pursuant
to Sections 251 and 252 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AGREEMENT AND CLOSING DOCKET
BY THE COMMISSION:

On December 12, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Phone-Link, Inc. (Phone-Link) filed a request for
approval of a resale agreement under the Telecommunications Act of
1996, 47 U.S.C. § 252(e) of the Telecommunications Act of 1996 (the
Act). The agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period beginning December 15,
1997, and governs the relationship between the companies regarding
the resale of tariffed telecommunication services. Under 47 U.S5.C.
§ 252(a)(l), the agreement shall include a detailed schedule of
itemized charges for interconnection and each service or network
element included in the agreement. The agreement states that
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telecommunications services provided by BellSouth for resale will
be available for purchase by Phone-Link at a discount rate of
21.83% for residential services and 16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Phone-Link must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). Further, we note that
Phone-Link does not currently hold a Florida certificate to provide
alternative local exchange telecommunications service, and
therefore, it cannot provide alternative local exchange
telecommunications services under this agreement until it obtains
a certificate from this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Phone-Link, Inc., as set forth in Attachment A and incorporated by
reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Phone-Link, Inc. shall not provide alternative
local exchange telecommunications services under this agreement
until it obtains a certificate to provide alternative local
exchange telecommunications services from this Commission. It is
further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission this &th
day of February, 1998.

BLANCA S. BAYO, Dir
Division of Records and Reporting

( SEAL)

ALC

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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Agreement Between BellSouth Telecommunications, Inc. and Reseller Company, Inc. Regarding
The Sale of BellSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., (“BellSouth or Company™),

a Georgu COI'pOﬂﬁOﬂ. and Phonc-Link. Inc. (“Rm".‘f"). a Klntucky corponuon.
and shall be deemed effective as of 2/1S , 1997.
WITNESSETH

W}m&&us«nhhabulnmulmmmwammmﬁoﬂadwmﬁdﬂ
telecommunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee; and

wmms.nmuwunmmmomnmmmmmm?ny

authorized to provide telecommunications services in the state(s) of _Kentucky, Tennessee, North Carolina

Alabama, Florida, Georgia, Louisiana, MISSissippl ___J_—';md
W.MM&MU&M&WMﬁ

WHEREAS.BcHSou&hqupmﬂdeMwﬁeuhRmﬂcfumahmmdpmmmm
terms and conditions set forth herein;

NOW, THEREFORE, forndincmidu:ﬁonofthemmmmdmhumhimdhmin,
BellSouth and Reseller do hereby agree as follows:

L  Term of the Agreement

A. The term of this Agreement shall be two years beginning laé (3” , 1997 and shall apply to
all of BellSouth’s serving territory as of January |, 1997 in the state(s) of

_Kentucky, Tennessee. North Carolina, Alabama, Florida, Georgia
Mississippi, Louisiana ; .

B. MAthhmmlﬁuunywmddiﬁmdomywmmlmeidm
party indicates its intent not to renew the Agreement. Notiuot'mch‘mmtmmtbopmvidod.inwﬁting.to
the other party no Inuﬂ:msodlylpﬁormduwdofdnm-ahdn‘mpﬁod The terms of this
Agreuuemslullrauinineﬂounhdutumofhcxisdn;wmthuupirdmdwhilcmw
agreement is being negotiated.

ol The rates pursuant by which Reseller is 1o purchase services from BellSouth for resale shall be at a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
inExhibi:A,aMdhumMinewponbdhminbylhhmm Such discount shall reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

IL  Definition of Terms

A.  CUSTOMER OF RECORD means the entity responsible for placing application for service:
requesting additions, rearrangements, maintenance or discontinuance of service; payment in full of charges
incurred such as non-recurring, monthly recurring, toll, directory assistance, etc.

Version: August |, 1997 Page |
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B. DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of
credit to be held by the Company.

C END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of the telecommunications services.

E. NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. mmclmw'ofmm«mbhiutmﬁmﬁmfm or capability

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
publicsuviuwmmiuhuofm&mpny‘s ﬁmehheduuhmvidchalummmm

G. RESALEM&E&WM;MMOLBC.MHMM&M
wlxommiaﬁmmofhcmpuymdmmmﬂmmmmmmhﬁmm to the
public (with or without "adding value®).

H RESALESERVTCBAREAmdumudaﬂMhlpublkmviucomhsionlppmvd
certificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service.

IIL. General Provisions

A Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms, and
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on
services available fwmﬂowiﬂhumfmhh&hibhﬂ.nﬂcbedhmmdinmuhmin by this

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to
this agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. [t does

reserves the right to pursue any and all legal and/or equitable remedies, including appeals of any decisions. [f
suchnppulsorchn!lmgumhhchnguhhdhcoummuocaclmmmdlhnimmmem
agree that appropriate modifications to this Agreement will be made promptly to make its terms consistent
with the outcome of the appeal.

B. The provision of services by the Coniplny to Reseller does not constitute a joint undertaking for the
fumishing of any service.

Version August 1, 1997 Page 2
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C Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from Reseller for all services,

D. Reseller will be the Company's single point of contact for all services purchased pursuant to this
Agreement. The Company shall have no contact with the ead user except to the extent provided for herein,

E. TheCompanywiueouﬁnunmbmmemdmformymﬂethMenduwspeciﬁu it wishes
to receive directly from the Company.

F. meCmmyMMMri‘Mhmwynymdmmummome
mwmymmmmmmhmmm products and services and in
doingnmymbﬁ:hindquutmhﬁomhlpnﬁﬁendumofm.

G. Neimmmmmmmormmammmmmmm
other Party.

H Cwmmhnmmuyhmbyhndm. However, telephone aumbers
mhmothMnth%WMhmmﬁ#b
meuwnmuummwmmwmmmbym

mhﬁﬁmﬁnpﬁmhuhmﬂoﬂummwmmMMu
mwmwmummhnhhmofhm

L TheCompuymypmvidunymieeorfaciluyforwhichschuphnotmblhhedhmin.u
long as it is offered on the same terms to Reseller.

J. Service is furnished subject to the condition that it will not be used for any unlawful purpose.

K Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law. )

L. TheCompanyanrnmumiuwhenithumndswbulhvetbumviuwillbemedinviohtion
of the law.

M. ﬁcCompunyuupummibﬂitywmypum for any unlawful act committed by Reseller or
iumdumumofmvﬂhgmmnmlkprumofruakwomm

N. Dquywﬂlliywhhhwmfamwu;miuwﬁhmbwmumdcomordm
for assistance with the Company's customers. Law enforcement agency subpoenas and court orders regarding
end users of Reseller will be directed to Reseller. The Company will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseller end users.

0. The characteristics and pethcds of operation of any circuits, facilities or equipment provided by any
person or entity other than the Company shall not:

Version' August 1, 1997 Page )
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. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting
and concurring carriers involved in its service;

2. Cause damage to their plant;

3. Impair ﬂ}e privacy of any communications; or

4. Create hazards to any employees or the public,

P. lehmmummﬂ&yofnmmmymﬁn.lmmwomﬂm
with respect to services provided by Reseller.

Q. Fuﬂiﬁum&wqﬂpmmuﬂﬁndby&ﬂ%hm%mwmmmom
of BellSouth.

R %iumcmwmhmmmmmmummmmhsmm
of the General Subscriber Service Tariff and will be available for resale. ‘

T. BellSouth’s messaging services may be made available for resale subject to the execution of BellSouth’s
Messaging Agreement and without the wholesale discount.

u. BellSouth'shsideManhﬁnmuPhumybcmadunﬂubhfwmahnmmmd
conditions as set forth by BellSouth and without the wholesale discount.

V. BellSouth's Provision of Services to Reseller

Al Reseller agrees that its resale of BellSouth services shall be as follows:

ﬂ;e class of service restrictions.

2. To the extent Reseller is a telecommunications carrier that serves greater than § percent of
the Nation's presubscribed access lines, Reseller shall not jointly market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agreement in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of resale to customers

Version: August 1, 1997 Mage 4
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and interLATA services offered by Reseller are packaged, tied, bundled, discounted or offered
together in any way to the end user. Such efforts include, but are not limited to, sales
referrals, resale amrangements, sales agencies or billing agreements. This subsection shall be
void and of no effect for a particular state covered under this Agreement as of February 8,
1999 or on the date BellSouth is authorized to offer interLATA services in that state,
whichever is earlier.

3. Hotel and Hospital PBX service are the oaly telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service available for resals to Independent Payphone
Provider (IPP) customers. ShnedTmSﬂ'vhomu:ﬂnonlybemlth
telecommunications services available in the Company’s A23 Shared Tenant Service Tariff.

MwhmMM(ﬂm)umdhudh&mmy'a Tariff except for
backup service as indicated in the applicable state tariff Section A3.

Mbﬂh;lndhmaduuibdhthhmmmum&mmy:wbm
MuamuthmuofMMMSﬂhTﬁﬂwwm
ofmmmmTﬁﬂhﬁlthmmmaﬂyfwm number of days
ﬁommab.ckbﬂlh;dmwmmdudin;hdmmnmkmuymmmymmmdu
Company may be assessed.

G.MCmmymuvumoﬁ;htwpﬁoﬂauthmmwmtl«mmblhh
authenticity of use. Suéummummmmmnmhlwy&. Reseller shall
mlkamymdﬂlmd;mdhnnnihblﬂodu&mmywm&mmy'uudinonma
reasonable basis. The Company shall bear the cost of said audit.

B ledwvicucmunlyhouudinﬂummmuapniﬂdhm&mmy'shdmRﬂold
miwmmhjmwhmmmdmndidmumwiﬂdfwmmm fumished to an
MvMMmothmmthmmothCmmy'leSpe:iﬁcu.riﬂ'
fmme.;auuoubwmpcmm“buwmudwmlﬁphmum. Resold
m@mh“mwnﬂkhm&umﬂmmmnsmiﬁdh
Section A23. of the Company’s Tariff referring to Shared Tenant Service.

C Rmﬂtmyruoumh-owywimmduspuiﬁcmhmuundeﬂmdinincm.iﬂcm.

D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the
end user of the feature. Resale of this information is prohibited.

E. No patent, mﬁﬁgm«mmmﬁlhlhlim;rnnu«m«wiu
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

Page §
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Maintenance of Services

A, Reseller will adopt and adhere to the standards contained in the applicable BeliSouth Work Center
[nterface Agreement regarding maintenance and installation of service.

B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company.

C Rmucamndmmymmmdmmwwmey
ﬁcmﬁuowdbyh%my.mMWMwamymmmmm
except with the written consent of the Company.

D. Rmﬂummmbﬂhmmmmyotmmmmumymhl
service problem.

E. Rmthrwiuhdil&nm)fssin;hpointofmfnrluw«lhonbdnlfofkmllc’und
users. Themaﬂuwmvﬁcmmwﬁmu-ﬁumnmmmmW.

F. mkmmmwmmhmmmwmhdbym
Company.

G. Fuﬂmp&mkmllummmubﬂiyfwnﬁ:hgmm&mpuy:mmmg
guideﬁnupﬁwmmfarh;mmbhtomCompuy. ’

L The Company reserves the right to contact Reseller’s customers, if deemed necessary, for
maintenance purposes.

VL Establishmeat of Service

B. Service orders will be in a standard format designated by the Company.

Version: August 1, 1997 Mage 6
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C. When notification is received from Reseller that a current customer of the Company will subscribe to
Reseller's service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require end user confirmation prior to establishing service for Reseller's end
user customer. Reseller must, however, be able to demonstrate end user authorization upon request.

E. Reseller will be the single point of contact with the Company for all subsequent ordering activity
multingiaMﬂm«&mammwmawumammywiﬂwlmqumd&ecuy
fmmthundmfamdmmw:mmRmucuhCompuyorwillmepu
request from another OLEC fwmvmhnofﬁamduu‘smhﬁwdnkuollumduomuwc. The

Compuywﬂnoﬁfykmﬂuﬁﬁamhlnqunhubmm

Tuiﬂ,wﬂl.lhobowmmu'. Thuechu:ucuhldjuﬂdif!mﬂnmviduaﬁsﬁuuypmof
of authorization.

G. ThoCompmymay.hudcwafquudiuinmrquhkmuchmkudepoaitmbeheldby
meCmmunmmofummofmmm;qmmmmmwym
established. Anymnhdepaitmaybohelddmngdumﬁnumofmmumﬁty!'orthcpaymmt
of any and all amounts accruing for the service.

H Suchdapositmaynocexceedmomomhs’uﬁmnmdbilﬂn;

L 'lhefladmadeposithubmmdainnowayntkvunmu«hmwmplyin;wimm
Company’s regulations as to advance payments and the prompt payment of bills on presentation nor does it
constitute a waiver or modification of the regular practices of the Company providing for the discontinuance
of service for non-payment of any sums due the Company. :

J. The Company reserves the right to increase the deposit requirements when, in its sole judgmeat, the
conditions justify such action.

K lnmcmdlnm&ﬁuluoniumt.mmleluwillbomninundmdmy
deposits held will be applied to its account.

L. Inthccuaofleutdcpodt.inwuauuuutf«minmuppmpdeellSoudawit’fsha.llbe
pﬁdmkmllwhh;bmﬁnumof&edmi& [nterest on a deposit shall accrue annually and, if
requuud.shdlboumnllyﬂndhdmﬂmllubymumuldu

VIL Payment And Billing Arrangements

Version: August 1, 1997

A When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller.
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B. The Company shall bill Reseller on a current basis all applicable charges and credits.

C. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become involved in billing disputes that may arise between
Reseller and its customer. Payments made to the Company as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

D. The Compmywiﬂmdcbﬂhuchmonﬂ:onmbﬁ:hod bill days for each of Reseller’s accounts.

E. naammymnbmm.hdmdmﬁrmmwbemﬁddduﬁum
mmbmmmmwmmmmmmmwwmhbuumm
Cbmawiﬂbealmhﬂuuhdvimnmdmmumlmkmifapplhbh.lnyduqu for
usage or usage allowances. BcﬂSouhwiﬂahnblllnﬂchminchdhlhunmlhnhdledeﬂl
mwmmymmmmmm.

F. mcpnymmwillboducbydumbilldm(i.a..mdmintlufolhwh'momhudubmdn)
mdispaytbkinimmdhhlylwﬂlbhMbymmhmwudmhlwhnmmm:euindby
the Company.

lfduptmdmdmﬁlhonnSmdtyoroanoudaywhiehhmonledly.h
paymmtduedmmubemmnm-ﬂoli&ydsyfollowingmchSImdny«Holidly. If the payment due
dne&lhonaSmdnyoroulﬂoudaywhichhobawvdonMy.Wednad.y.‘!‘hundny.orl-‘ridny, the
pmmmmmumumnouaymmmw«mw. If payment is not
received by the payment due date, a late payment penalty, as set forth in I following, shall apply.

G. Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not
include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking,
reporting and payment of all meMwijmuuwmmemkumww
the end user. .

H. Axdnemofmuﬂ.ﬂmﬂewiﬂbempmﬁbkfot.andrlmitw&e(:ompany.allc!urgu
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature,

L lfa.nypotdono(dnmhmivedbytthompmymumepuymmtduedmusetfor:h
preceding.wifmypuﬁwofhmmthmivedbymmmyinﬁmd.sdmmnot immediately
avnmuwmcmy.mu-ummmuanmmc@my. The late payment
penﬂlylhlﬂhﬁ-puduolhplymenlwmdwdbymcpaymmdudmﬁmullmﬁuor. The late
factonhnllbeuatMhmuormewsmmahﬁﬂ‘m&ctionBZof:hc
Private Line Service Tariff,

J. Anymimhedmmchmmochudwimh‘wmmmmdumldlom
exchange lines will be billed by, and due to, the Company. No additional charges are to be assessed to
Reseller. i .

Version: August |, 1997 Page 8
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K The Company will not perform billing and collection services for Reseller as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropriate eatity or
operational group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill Reseller end user common line charges
identical to the end user common line charges the Company bills its end users.

VIIL Discontinuance of Service

A The procedures for discontinuing service to an end user are as follows:

L. Whmpouihh,thoCompmywﬁlduymmRutlla‘smdmoubdulfoﬁmdnh
request of, Reseller. Uponmﬁooofﬂ:ea:duu‘lwviu.mﬂchuxuwiﬂtpplymdwiu
be the responsibility of Reseller.

2. At the request of Reseller, the Company will disconnect a Reseller end user customer.

3 Allrequmbykuellcrfordenmordiseonnecﬂonofmeudmerfornonpnymeutmusthein
writing.

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service. _

S. TheCompnnywillconﬁnuﬂnwmcﬂhm&demdu:\mm&l!&nmmdwmadviu
Ruellerwhenith@umm&smwmmhmmm“ofm&mdws
locations. TheCompuylhnubelndamiﬂod,dcfmdedmdheldhmlmbyRuellumdlorme
mdmmhnmchh;buadmmuhh;ﬁmmvﬁhg&hhmmnmkmllm Itis
dumibﬂllyoflmllnwukeﬂnmmnmmywimiumnummwhomuke
annoying calls. Failure to do so will result in the Company's disconnecting the end user's service.

B. The procedures for discontinuing service to Reseller are as follows:

I. The Company reserves the right to suspend or terminate service for nonpayment or in the event
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncompliance by Reseller of the rules and regulations of the Company's Tariffs.

2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide written notice to Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by

Verion August 1, 1997 Page 9
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the fifteenth day following the date of the notice. If the Company does not refuse additional
applications for service on the date specified in the notice, and Reseller's noncompliance continues,
nothing contained herein shall preciude the Company'’s right to refuse additional applications for
service without further notice.

3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject to denial or
disconnection, or both.

4. If Reseller fails to comply with the provisions of this Agreement, including any paymeats to be
Mbyitmmmmmwm&&mpuymy.mm&wwﬁmnm
w&omd«iumdbykmlhmmdnm&mofmﬂmdhmndnuhmvﬁim
of existing services to Reseller at any time thereafter. In the case of such discontinuance, all billed
muwuummmwmmu If the Company does not
dhmﬁnu&cmﬂﬁnof&omhwlvdmhdmwﬂdhmmmmm
mw-mmmmmmmmmmmﬂmm
discoatinue the provision of the services to Reseller without further notice.

5. Ifmmuuhnumivdummmm&fwwbyhdmﬂmhdum
notification, Reseller's services will be discontinued. Upon discontinuance of service on a Reseller's
account, service to Reseller's end users will be denied. mamwywmdumblhhma
memqmofmmmwkmnwmmywofwlmmfummjmm
ma&mmysmdmpuﬂdmpmdummuuhwmymhhfwnoﬂﬁtumcnd
user of the proposed disconnection of the service.

6. If within ﬂMdly:lemduwsmiuhubnndmiodnommhubmmmm
reference to restoring service, the end user's service will be disconnected.

IX. Lisbility

A. Thnliabilityufdn&mpuyfordmnwﬂh;omofmimku.omisﬂm'

preemptions, dehysmnuudofocuhmmhﬁon.aﬁﬂmuwdefminfnﬂlﬂ-ﬂnmwm
Company, m;hdlcmmuofﬂnniﬁhgmvhoam&ciuﬂundwwudbyﬂnuqﬁ(m of
Rmﬂa.wotduCompmyhhﬂh;hmahﬂhpmpcMofMMopmﬁwndm
exmmwwmﬂhmmueudmmmquimmhm«mchwem
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error
or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damage
arising out of mistakes, omission, interruptions, preemptions, delays, errors or defects in transmission or other
injury, including but not limited to injuries to persons or property from voltages or currents transmitted over
the service of the Company, (1) caused by customer-provided equipment (except where a contributing cause
is the malfunctioning of a Company-provided connecting arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the Company billing for the period of
service during which such mistake, omission, interruption, preemption, delay, error, defect in transmission or
injury occurs), or (2) not prevented by customer-provided equipment but which would have been preventad
had Company-provided equipment been ysed.

B. The Company shall be indemnified and saved harmless by Reseller against any and all claims,
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable

Version: August |, 1997 Page 10
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attomeys' fees, on account thereof) of whatever kind or nature that may be made by any third party as a result
of the Company's fumnishing of service to Reseller.

C. The Company shall be indemnified, defended and held harmless by Reseller and/or the end user
against any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller's

or end user's own communications.

2. Claims prmhﬁngmﬂhg&wmmbhiuormthomNywﬁm in
connection with facilities or equipment furnished by the end user or Reseller.

3. Allotherchimsnrisin;moflnmorominlouommu:utiumdminlhecoumol'u.sin.
services.

D. lelummmibﬂhyfcmvﬁh;mfamhﬁmmofuymmou
under the provisions of this Tariff, mcupnylhlﬂmhmihhfarnyhﬂmmmtpmof
Reseller with respect to any end user of Reseller.

Treatment of Proprietary and Coafldential Information

Resolution of Disputes -

Except as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the

interpretation of any provision of this Agreement or as to the proper implementation of this Agreement, the parties will

Vertion: August 1, 1997
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petition the applicable state Public Service Commission for a resolution of the dispute. However, each party reserves
any rights it may have to seek judicial review of any ruling made by that Public Service Commission concerning this
Agreement.

XIL Limitation of Use

ThepuﬂunuuﬂmﬁhApmmMnotbanhyeﬂh«pmyhmoth«jndndicﬁouucvidmco
ofmyconcmionnrulmofmypuidonuknbymeod:cputyhﬁnjuﬂsdidonotforlnyodmpurpou_
XIIL Walvers

Any&&mbyehtcmbhdnuponhﬁiﬂpﬂﬁmmbyhoﬁcpﬁyofmofhmﬂdmof
MAmmumhwnmofuyonhpmeof&hmudadsm.
notv_i:!:mdhgmmmmmcﬁthmthﬂcm«mymmofh

XIV. Governing Law

mwmnbcmmdby.mdmmdnfmudinmduawid;duh\nofﬂuSmof
Gmigwimwbiumﬂlaofhmprinciph.

XV, Arm’s Length Negotiations

This Agreement was executed after arm’s length negodnﬁoubuwmduundmignedpuﬁu and reflects
theconchuionoﬂbeunda:ipoddmthhAmmhhdnbminmotlum

Version: August 1, 1997 Page 12
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XVL Notices

A Every notice, consent, approval, or other communications required or contemplated by this
Agrumentmubehwritﬁ:;mdﬂnubedelimadinmorgivmbymptmidmliklddm to:

BellSouth Telecommunications, Inc. Reseller

CLECAmme Phone~-Link, Inc.

3535 Colonnade Parkway erson Street
Room E4E1 LaGrange, Kentucky 40031
Birmingham, AL 35243

B. mmmmmuwmamm Unless otherwise
anmmwwmum«mhnmmum
bymnuuipcaqululugudhﬁubmofmchmdofﬂuy.hﬂnhmwm
mammmm.ummmmmmm.anmwhmm

XVIL Amendments

MAmmbeInyhoumwﬁmmofhﬁm

XVIIL Entire Agreement

David W. Wigginton

NAME:

Printed Name Printed Name
TITLE: Director 0 — TITLE:__ Vice President
DATE: 17‘/ D3 / T2 DATE: //’/.i/ 97
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EXHIBIT “A"
APPLICABLE DISCOUNTS
The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller end
users shall be available at the following discount off of the retail rate.
DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 17% 17%
FLORIDA 21.83% 16.81%
GEORGIA 203% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE®** 16% 16% .
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Type of AL " FL GA KY A
Resale? | i Resale? esale iscoun

1|Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes Yas Yes
2|Contract Service Yes Yes Yes Yes Yes No Yes No Note § | Note §
3|Promotions - > Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
4 -<90 Yes No Yes No Yes No No No Yes No
5|Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes No No Yes Yes
B|911/E911 Services Yes Yes Yes Yoo Va3 Yes Yes Yes No No
7IN11 Yes Yes Yes Yes Yes Yes No No No No
8]Non-Recurring Charges Yoo | Yoo | Yes | Ves | Ves | Ves | Ves | Ves | Ves | Ves

Type of [X) NC 3¢

Service
1]Grandfathered Services Yes Yes Yes Yes Yes Yoo Yoo Yee
2 Noe S | Now§ | Now Yes Yes No Yes Yoo

> Yoo Yeos Yes Yes Yes Yes Yes Nots
4 -< Yes No No No Yes No No No
5 Yes Yes Yes Yes Yes Yes Yoo Nots 4
6[911/E911 Services Yoo Yoo Yes Yoo Yoo Yeos Yos Yoo

1 No No No No Yes Yes Yes Yes

8] Non-Racurring Charges Yoo | Yes | Yes | Ves | VYes | Ves | Ves No

Additional Comments:

1 mmuummumumnmdnmm
zmmummnummmbmmmmmwh
hwm&nnhulhmmbymm.
:!hTmWM(MbrmlmM(ﬂ)ﬂn)mthmthm
(-)nmmmmumm
mmumn-(nmmmumnmummmummmmm;
4uauwuwpmmummnmmmmmmmnmm
applies to subscribers of these services. nrmmmmmwm
Service at the stated tariff rate, less the wholesale discount. Reseller must further discount the wholssale
Mmmsmuuunmm-mmummmmmm
that BeliSouth now provides. thhmummmmu
Nam&mcmmmumwmummw.
mmmmummmummuumuuum
rate offered by BeliSouth.
stnmmwummmmmwmumw
the effective date of the Commission Order will be subject to resale without the wholesale discount. All CSAs
Mmhﬂmuoﬂnm&-dummﬂmucﬂhhu
smumcmmmmmmmmwmwAmdum
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