
BeiiSouth Telec:-iCIIIieM. lllc:. 904 224-7798 
Suote 400 Fea 904 224·5073 
150 Soulh Monroe Streel 

Tallahassee. Floroda 3:l301 ·1556 

February 6, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A. M t.a.Mnlo 
Regulatory Vot8 Poesodent 

Re: Docket Lf6l' f!J~ ?€ Approval of the Resale Agreement Negotiated by BeiiSouth 
Telecommunications, Inc.(~ IISouth") and EZ Talk Communications, Inc. pursuant to Sections 
251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and EZ 
Talk Communications, Inc. are submitting to the Florida Public Service Commission their 
negotiated agreement for the purchase of BellSouth' s telecommunications services for the 
purpose of resale to end users by EZ Talk Communications, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and EZ Talk Communications, Inc. within 
90 days of its submission. 1be Act provides that the Commission may only reject such an 
agreement if it finds that the agreement or any ponion of the agreement discriminates against 
a telecommunications carrier not a pany to the agreement or the implementation of the 
agreement or any ponion of the agreement is not consistent with the public interest, convenience 
and necessity . Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

Regul~i 
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A.pee .. at BltwMa IIUSHtla Ttltco•••alcadou. lac. ••d EZ Talk Co••••lcatlou, , lac. 
Rtprdl .. Tlat Salt ofleUSo•tla Teleco••••lcadou Sen-lea to EZ Talk Co••••lcatlou,, lac. 

For~ePa~of~ 

THIS AGRIIMINT II by and between ltUSMtlll Teleco••••lcaUoas. l•c., ("BeiiSouth or 
Company"), a Georaia c:orporation. and EZ Talk Communications, • Inc:. ("EZ Talk"), a Texu c:orpomion. and 
shall be deemed efreetive a of J•u.y 9, 1991. 

WITNESSETH 

WHEREAS, BellSoulb is a loc:al exc:hanae telecommunic:a&ions company aulhoriz.td 10 provldt 
tel~unadoal MrVica Ia tbe...,. of A&ablma. Florida, Ocorala. Ktncucky, Louisiana. Mlulnlppl, North 
Carolina. Sou1h C.0U.. 1M T ........ ; lnd 

WHEREAS, EZ T .. ls or seeks to become an alternative loc:aJ exc:hanae telec:ommunic:ations company 
authorized to provide telecommunic:ations servic:es in the Slllel of Alabama. Florida, Gecqia. Kentuc:ky, louisiana. 
Mississippi, Nonb Carolina. Souch Carolina. and Tenneuee; lftd 

WHEREAS, EZ T .. claim 10 melt BeiiSoulh's telecommunications servic:es; and 

WHEREAS, BellSoutb has qreed to provide suc:h services to EZ Talk for male purposes and punuant to 
the tenns and c:onditioas sec fonb herein; 

NOW, THEREFORE. for aad in c:onsideration of the mucual premises and promises contained herein, 
BeiiSouth and EZ Talk do hlnby ..... u follows: 

1. Terw or tiM Aa,...eat 

A. The 1em1 oftbil Apeement lhall be two yean beainnina January 9, 1991 and shall aprly to all of 
BellSoudl's senifta territory a of Janu.y I, 1991 in the lllles of Alabama, Florida. Gcoraia. Kentucky, 
Louisiana. Mluluippl, Nonb Carolina. Souch Carolina, and Tcnncuce; 

B. This Apeemcnt lhall be eutGmllic:ally renewed for two additional one year periods unless either pany 
indicates its intent not to,_ tbe Apeement. Nocic:e of such intent must be provided. in writ in&. >o the 
other~*')' no 1.rer cbaD 60 days prior to tbe end of the thcn-exiltina c:onnc:t period. The tenns of this 
Aarecmentlhall NIDiiD Ia eft'ect after the term of the exiltina ..,eement hu expired and while a new 
aareement is beina ~ 

The rllCI punuant by which EZ Tilt iJ 10 purcbuc servic:es from BeiiSoudl for resale shall be Ill a discount rate ofT 
of the retail rate for tbe te&ecommwaications MtVic:e. The discount riles shall be u aet fordl in Exhibit A, anac:hcd 
hereto and inc:orponted herein by Ibis reference. Suc:h disc:ount &hall reflect the c:osu avoided by BeiiSouth when 
sellinaa service for wholaale purpoea. 

11. Deft•lt&o• or Tera• 

A. CUSTOMER OF RECORD mt1n1 cbe entity mpon~ible for pllcifta applic:ation for service; requestina 
additions. I'WTIII&ements. main-.nce or discontinuance of MtVic:e; payment in full of cfwaes inc:~amd 
suc:h u noo-recurrift&. mondlly recumna. toll, diNc:tory uaiscanc:e. etc:. 
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B. DEPOSIT .... .....,... provided by a CUICOmtr In lhe fonn of Cllh, IUitty bond or blnk lftltf or 
crldk to be Mid~ .. c.,.y. 

C. END USER man11he ultimate UMf of the teltcommunicaliona tef\licn 

D. END USER CUSTOMER LOCATION man~ the pbylicaiiOCI&ioa oflhe pmnila where an end uKr 
makn .,.. of 1M tellcolluDIIfticadoniMrVIca. 

E. NEW SERVICES mans funaions. fCIIUm or ~ilitics that arc noc c:umntly offered by BtiiSouth. 
This induda pec:k•a•a of exisciq MI'Vic:a or c:ombinina• new fwaction, felhii'C or c:apabiliry with an 
existina MI'Vice. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mans a telephone company ctnificatcd by the 
public MI'Vice commiuionl oflht Compuy'• &lnchistd am 10 providcloc:al exc:banae KrVic:t within the 
Compuy'1 &lncbiMd area. 

G. RESALE mans anactiviCy wherein 1 c:ertiftcated OLEC, such u EZ Talk aubtc:riba 10 the 
telcc:ommunic.aioDI MI'Vica of the Company and then rcoffen thole telecommunications scf\licn to the 
public (wi1b ot widaout "lddina value"). 

H. RESALE SERVICE AREA marulhe area. u defined In a public MI'Vic:t commission approved cenificate 
of operation, widdn wbicb an OLEC, such u EZ Talk, may offer rcsold local cxchanae 
telccommunic:ltiont service. 

Ill. Gnenl Provlllou 

A. EZ Talk may mclllht llrifftd loc:al excbanae and lOll telecommunication• KrVicn of BeiiSouth 
contained in 1he Oenenl Subtc:riber Service Tariff and Private Line Service Tariff aubjcc:tto the terms. 
and conditions specifk:ally set forth herein. Notwithstandina the forqoina. the exclusions and 
limilllions on KrVices available fot male will be u set forth in Exhibit 8, llliCbed hereto and 
incorporlted herein by chis .. r..ce. 

BeiiSoum shall make avlit.ble telecommunications KrVices for resale It the rates set fonh in Exhibit A 
to this ap-ccment and subject 10 lbe exclusions and limiwions set forth in Exhibit 8 10 this qreement. It 
don no1 bowever waive ita ripaa 10 llpPI8I ot ocberwise chaiJcnac any decision reprdinJ resale thai 
resulted in the discount I'MII COIIIIiDed ill Exhibit A ot the excluaiou and limiloldonl contained in 
Exhibit B. BeiiSoulb re.rws lbe ript to pursue any and allltaaf andlot equitable remtdin, includin& 
appeals of ay decisiou. 1r such appeals ot challentn mult in chMan in the diacount rates or 
exclusions and llm"-dona,lhe p11t6el..,.. thlt approprille modiflcallons 10 this Aarecmmt will be 
made prompdy 10 make its terms consistent wilb the outcome of the lppe&L 

B. EZ Talk may pun:bllc male MI'Vica 6am BeUSoudl for lhtir own use in operatin& their business. The 
male cliscowlt will apply 10 thole MI'Vica under lbe followina conditions: 

I. EZ Talk must racll MrVic:a 10 ocher end usen. 

2. EZ Talk mUll order MI'Vic:a 1broqb raale intcrfiCCI. i.e., the LCSC anci'or appropriate Rnale 
Account Tams. 

3. EZ Talk cannot be an alternative local exc:hMae telecommunicllionJ compuy for the sinale 
pwposc of scllina 10 themselves. 
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c. The provisioa of ..W. by lht Caalp~ny to EZ Talk does noc cOftltitute a joint undenakina for tht 
f'umllhlnt of MY ..WO.. 

D. EZ Talk will be the cullomer ofNCOfd for aiJ wvica purchued tam BeiiSoudl. Execpc u spec:ifled 
herein, the com.-y will ..ate or*" f'rom, billlftd expect peymmt from EZ Talk for all services. 

E. EZ Talk will be the Company's aiDaJc point of c-.ontact for all servicet purchased punuant to this 
Apeemeat. The Company shall have no tOftUICt with the end UNr exeepc to the extent provided for 
hereiD. 

f'. The Company will CODtinut to bill the end user for any services ttt.l the end user specifies it withes to 
receive directly &om the eom,.y. 

G. The Comp~ny •eieee'" die rtpl to wve dnctly any end user wilhia lhe wvke .a of EZ Talk. The 
Company will CCIIIdDut to direcdy IDIIbt ita OWft telecommunaaioal products and services and in doina 
so may HtabliJb mdepe .. dent relllioftshipl with end IIMrl of EZ Talk. 

H. Neither Party shall interfere with the ri&bt of any penon or entity to obtain service directly from the other 
Party. 

I. Current telepbooe numbers may normally be retained by the end Ullf. However, telephone numbers are 
the propcny of the eom.-y lad .. auiped to the service furnished. EZ Talk lw no propeny ript to 
the telephone number or any ocblr call number deaipation uaoc:i81ed with services furnished by the 
Company, and DO riabl to lhl CGIIIiDUIDCe of wvice throuah any particular central office. The Company 
reserves the riaht to c:h-ae IUCh ........., or the ceatral office daipllion uaoc:ia&ed with suc:h numbers. 
or boch, whenever the eom,.y deems it nec:euary to do so in the conduct of itt business. 

J. The Company may provide any .vice or f..:ility for which a c:harJe ia noc eatablilhcd herein, u lona u 
it is offered OG the ume terms to EZ Talk. 

K. Service i.s fumilbed subject to the CODditiOG lhat it will noc be used for II'IY unlawful pwpose. 

I- Service will be di.scontinued if •Y law enforcement aacncy advises that the service bein& uacd is in 
violation oftbe law. 

M. The Company c:.n refUte wvic:e when it lw pounds to believe dW service will be used in violation of 
the law. 

N. The Company ICCepll DO rapouibility to aay penon for any unlawf\alact commiaed by EZ Talk or its 
end uscn u pert ofprovidiq wvic:e to EZ Talk for purposes of male or ocherwi.se. 

0 . The Compeny wUI ClOOplrlll f\aUy wldllaw enforcement aaenc:lea with aubpoenu and coun ordcn for 
usillance wldllhl Com.-)"1 cu•a .... Law enforameat aaency IUbpoenu and c:oun or*" reaardin& 
end usera of EZ Talk will be cUncled to EZ Talk. The Comp.ay will bill EZ Talk for implementin&IIIY 
requests by law enforcemeat .-cia reprdina EZ Talk end UMr1. 

P. The characteriJtict ll'ld methods of operation of any circ:uits, facilities or equipment provided by any 
penon or entity other than the Company shall noc: 

I . Interfere with or impair Mrt'ic:e over any f..:ilities of the Company, its affiliates, or its c:onnec:tin& 
and concurrina earrien involved in iu service; 

CIUM dam81e to their plant; 
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2. Impair the privKy of any communications; or 

3. Craac tsu.cb to •Y employees or the public. 

Q. EZ Talk aaumesthe rapoalibWcy of DOtifyiq the Compeny repnlifta leu than lllnda."d operations widl 
respect to services provicW by EZ Talk. 

R. Facilities IDCI/or cquipmeat udlized by BciiSOUih to provide service to EZ Talk remain the property of 
BellSouth. 

S. White pep clirlctory lildap wiU be provided in eceordlnce witb rcpalllions set fonh in Section A6 of the 
OeneraJ Sullecrtber Service Trir .t will be avullblt fot ........ 

T. BciiSoutb will provide CUIIO- record informldon to EZ Talk provided EZ Talk hu the appropriate 
Lcaer(s) of Authorialioa. BeUSoutb may provide cllltomer record information via one of the followina 
methods: US mail, fax. or by electronic intcrfece. BciiSouth will provide customer record information 
via US mail or fa OD • ._... bllis only. 

l . EZ Till ..,..10 c-.xsd! BtllSoulh for all BtllSoudt iacumd npendlcum UIOCiaced wilh 
providifta IUCh infonudoa to EZ Talk. EZ Talk will adopC and adhere to the BeiiSoudlauidelina 
ass«ia&M with adl mccbod of providin& customer record informa&ion. 

2. All COlli iDcumd by BtUSoutb to develop and implement operational intcrf~'l shall be recovered 
6ont EZ Talk who UliU. tbt .vices. 

U. BeiiSoudl will provide certain Mlec:ted meuaain& services to EZ Talk fot resale of mcsuaina service 
without the wholelale dilcowM. 

V. BciiSoudl' slnlide Wire Ma...__.. Plans may be made available for resale at raacs, terms and 
conditions a ICC forth by BeUSoudliDCI without the wholesale clilcount. 

W. All cosu incurncl by BeUSoutb for providift& services to EZ Talk that arc not covered in the BciiSouth 
tariffslball be recovered hm che EZ Talk(a) who utilize those services. 

IV. BeliSo•tll'a ProYIIIoe ofS."ial to EZ Talk 

A. EZ Talk ..,_.a ill resale ofBeUSoutb services lball be u follows: 

t . The raale oftelecommwticMiofts services shall be limited to usen and uses conform ina to the 
clua of ..viet NICricdoaa. 

2. To tbe exteDt EZ Tall Ia a telecommunicetiona carrier 1hal serves paler than S percent of the 
NadOD'a prulllllcribldacce. tiDea, EZ Tllllhall notjoiDtly marbl ill intcrl.ATA services with 
the telecoiDawticldODa MrVica purchaled hat BeUSoudl punulllt to this Apecmcnt in any of 
the ..,.. covered ...., dUa AF-t. For the purpoaea of this aublecdon, to jointly market 
means aay advertiaement, maritednJ effon or bllllna Ia which the telecommunications services 
pun:balecl hat BeiJSoulb for purpoiCI of raaJe to cuaaomen and interLA T A services offered by 
EZ Talk Ire pKkapd. tied, bundled, discounted or offered toplher in any way to the end user. 
Such effotta include, but .. DOt limiced to, lila rcfemla, male amn&ementa, sala aae:Kies or 
bill in& apeemcall. nil aubeecdon lball be void and of no effect for a plfticular swe covered 
under this Apeement • of Febn&ary I, 1999 or on the dale BciiSouth is authorized to otTer 
interLA T A servicft in lhalstate, whichever II earlier. 
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3. Hocelllld Hospilal PBX service II'C the only telecommunac.bonl services available for resale to 
HoceiiMocel aDd Hospital end uscn, respectively. Simia.ty, Access Line ~ice for Cusaomer 
Provided Com Telephones is the only local service availlble for resale to Independent Payphone 
Provider (IPP) customen. Shlred Tenant Service aastomen can only be sold those 
teleconununic.aon.ICI'Vices available in lbe Company's A23 Shared Tenant Service Tariff. 

4. EZ Talk Ia prohibited hen f'umilblnt bocb fill lnd measured l'lte service on the ume business 
premiMI to the ume subscribers (end usen) u .-ed in A2 of the Compeny's Tariff excepc for 
bldaap ICI'Vice u indielled in the 1pplicable state la'itr Section AJ. 

5. lftelephoM acrvice is aablilbed IDd it issubsequeady determined dW the clau of service 
reslrictioa bu been vioa.ted, EZ Talk will be nocified and billina for dW service will be 
immedillely cUnpd to the IPPf'OPri* clau of service. ~ice charaa for chanaa between 
class of .vice, bKk billiq. IDd interest u delcribed in Ibis subsection shall apply at the 
Compllly'l sole clilcredoft. IDteral a1 a l'lte u set fonb in Section A2 of the General Subsc:riber 
Service T.-itr IDd Sectioa 82 of lhe PriVIIe Line ~ice T.-iff for the applicable saate, 
c:ompoundld dilly f'or lht DUIDber of cl8ys from the bKk billinl dlle 10 and inc:ludinalhe date thll 
EZ Talk ICQially mikes lhe peyment to the Compeny may be aueued. 

6. The Compeny I"CMf\'ee the riabt to periodic:ally audit ICI'Vicel purchased by EZ Talk to establish 
aulbeatic:ily ofu11. Such audit shall not occur more thM once in a calendar year. EZ Talk shall 
make •Y and all rec:ordl and dlta available 10 the Compeny or the Compeny' s auditors on a 
reuonable bull. The Comp~ny shall bar the cost of said audit. 

B. Resold services c:an only be used in the same manner u specified in the Company's Tariff. Resold 
services II'C subject to the ..... tenn1 and conditions u II'C specified for such services when furnished to 
an individual end user oflhe Compllly in lhe llpprOpriate section oflhe Compeny's Tariffs. Specific tariff 
fatures. e.a. a usap allowiDce per montb, shall not be aurqated across multiple resold services. 
Resold services CIIUlOt be useciiO ...,epre lnffic: from more than one end user customer excepc as 
specified iD Section All. oflbe Company's Tariffreferrina to Shared Tenant Service. 

C. EZ Talk may resell services only within lbe specific male service area u dcfaned in its certificate. 

D. Telephone numbers trlnlmiaed via any resold service feature II'C intended solely for the use of the end 
user of the faaure. Reule of this information is prohibiced. 

E. No patent. copyriabt, hlleal.tt or olber proprielary riaht islicenled. arantcd or otherwise transferred by 
this A.,...acnt. EZ Talk 1111ric:tly prohibited from any use, inc:ludina but noc lim iced 10 Illes, marketing 
or advertillq. or any Bell5outb name or lndemark. 

v. ~lateu~~a or 5erYicel 

A. EZ Talk will adopt and adbere 10 the ltlftdlrds contained in lhe applicable BeiiSouth Work Center 
Interface Apeement reprdina maintenance and installation or service. 

B. Services resold under lbe Compeay'a Tarif'Cs and facilities and equipment provided by the Company shall 
be maintained by tbc Compllly. 

C. EZ Talk or ita end uaen may noc rearranae. move, disconnect, remove or ancmpc to repair any facilities 
owned by the Compeny, ocher than by connection or dlaconnec:tion to any interface means used. except 
with the wriaen consent of the Company. 
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D. EZ Talk ICCipCI mponslblll~ 10 nocify the Company of situations that arise lhal may result in a service 
problem. 

E. EZ Talk will be the Company's sinale point of contKt for all repair calls on behalf of EZ Talk ·) end 
users. The .,.met aaree to provide one anocber with toll· free ton~ numben for such purposes. 

F. EZ Talk will contlet the appropria&e repair centm in accordance with procedum el1ablished by the 
Comp~ny. 

G. For all repair requau. EZ Talk accepcs mponalblll~ for ldherina to the Company's pmcreenina 
auidelina prior to refenina lbecroublt 10 lht Comp~ny. 

H. The Complft)' will btll EZ Talk for handlinl troubles lhal arc found not to be in the Company's network 
pursu&nt 10 ita ltlndard time and material cfwaes. The standard cime and material cfwaes will be no 
more than what BeiiSouch cfwaes to ics mail cuscomen for the same services. 

I. The Comp~ny raerves the ri&ht to contact EZ Talk's customers, if deemed necessary, for maintenance 
purposes. 

VI. Establlsll•nc of Service 

A. After receivina cenificalioD 11 a local exchanae company fiom the appropriate reaulatory aaency, EZ 
Talk will provide the appropriate Company service center the necessary documentation to enable the 
Company to establish amuler eccowu for EZ Talk. Such documentation shall include the Application 
for Muter ACCOWlt. proof of IUCbority 10 provide telecommunications services, an Operating Company 
Number ("OCN") wiped by 11M National Exchanp Carriers Auociation ("NECA ") and a tax 
exemption cenificale, ihppliclblt. When necessary deposit requimnenu arc met, the Company will 
beain takina orden for the resale of service. 

B. Service orders will be in a ltlndlrd formal desipllled by the Company. 

C. When notification is received 6om EZ Talk lhala current customer of the Company will subscribe to EZ 
Talk' s service, scandard servlc:c order intervals for the appropriate clus of service will apply. 

D. The Comp~ny will not require end user conf&nnation prior to establishinaservice for EZ Talk' s end user 
customer. EZ Talk must. t.owtv., be able to demonmate end user authorization upon request. 

E. EZ Talk will be tbc siDJie point of contiCI with the Company for all subsequent ordering activity 
resultinJ in additions or chanaa to mold services excepc lhal the Company will accepc a request directly 
from the end user for conversion of the end user's service from EZ Talk to the Company or will accept a 
requesl from IDOCber OLEC for conversion of the end user's service fiom EZ Talk to the other LEC. The 
Compuy will notily EZ Talk lbal such a request hu been proceued. 

F. If the COIIlpuly determina that an unauthorized chanae in local service to EZ Talk hu occumd, the 
Compeny will rwncablish servlc:c with the appropriate local service provider and will usess EZ Talk u 
the OLEC lniti81iaa the uuutboriz:ed cbanae, the unautborized cbanae charJe described In F.C.C. Tariff 
No. I, Section 13. Appropri8te llOIU"CCUfriDa clwJes, u set forth In Section A4. of the General 
Subscriber Service Tariff, will also be usased to EZ Talk. These clwJes can be adjusted if EZ Talk 
provides satisfactory proof of authorization. 

G. In order to safeauard its interest, the Company reserves the riaht to secure the account with a suitable 
form of security deposit, unless utisfectory credit hu alrudy been established. 
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1. Such security deposit shall take the ronn or an irrevoc.ble Letter or Credit or other fonns of 
security ICCeplable to the Company. Any such security deposit may be held durin& the 
continuuce of lhe service u security for the payment of any and all amounts accruina for the 
servic:e. 

2. lh security deposit is required, such security ciep.')sit shall be made prior to the inauauration of 
service. 

3. Such MCUrity deposit may noc cxc:ecd two months' estimated bill in&. 

4. The fKt that a security deposit hu been made in no way relieves EZ Talk from complyina with 
the CompiDy's rqulations u to advtnc:e payments and the prompc payment or bills on 
praena.tioa DCII' does it c:onsdtute a waiver or modific:ation of the reautar pnctices of :.."e 
Company providiq for the disc:ontinuance of servic:e for non-payment of any sums due the 
Company. 

~. The Compeny reserves the ript to inc:reue the security deposit requirements when, in its sole 
judptent. circumstance~ so wamnt and/or pose monthly billina hu increased beyond the level 
initially utldto determine the security deposit. 

6. In the event that EZ Talk defaults on its Kc:ount. servic:e to EZ Talk will be terminated and any 
MCUrity deposits held will be applied to iu account 

7. Ia the c:ue oh c:asb deposit, interest 111 rate u ICt forth in the appropriate BellSouth tariff shall 
be paid to EZ Talk durin& the continuance of the MCUrity deposit. Interest on a security deposit 
shallacc:rue annually IDCI, if requested, shall be annually c:reditcd to EZ Talk by the ac:crual date. 

VII. Paymeat Aad BUUaa ArraiiP•eall 

A. When the initiaJ servic:e Is ordered by EZ Talk, the Company will establish an ac:counts receivable master 
ac:c:ount for EZ Talk. 

B. The CompMy lball bill EZ Talk oo a curran buis all applicable clwJes and credits. 

C. Payment of all cfwaa will be the responsibility of EZ Talk. EZ Talk shall make payment to the 
Company for all services billed. The Compeny is not responsible for payments not received by EZ Talk 
from EZ Tall(s customer. The Company will not become involved in billin& disputes that may arise 
between EZ Talk IDd its a&IIOmer. Paymcnu made to the Company u pa;.ment on ac:count will be 
credited to an accounts receivable muter account and not to an end user's ac:~t. 

D. The Company will render bills each month on established bill days for eac:h of EZ Talk's ac:counts. 

E. The Compay will btU EZ Talk. Ia advanc:e, c:blrpl for all servic:a to be provided durin& the ensuina 
billin& period except cbarpa ..ociar.ed with terVice usaae, whic:b charJes will be billed in arrears. 
Charaes will be calculated OD an iDdividual end UMr account level, includin&. if applicable, any ctwaes 
for usaae or usaa• allowaac:el. BeiiSoudl will also bill all c:barpl. inc:ludiq bul not limited to 911 and 
E911 charJa, tclecommuak:a&iou relay c:haraa, and fi'lnc:bise rea, to EZ Talk. 

F. The payment will be due by the next bill dale (i.e., same dale in the followina month u the bill date) and 
is payable in immediately avait.ble funds. Payment it considered to have been made when rec:eived by 
the Company. 
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1. lflhe payment due ... falls on a Sunday or on a Holiday which is observed on a Monday,lhe 
payment clue dMelhall be the fine DOn-Holiday day followin& such Sunday or Holiday. If the 
payment due date falls on a Salurday or on a Holiday which is observed on Tuesday, Wednesday, 
lbunclay, or Friday,lbe paymeat duldllt aha.ll be lbe luc DOn-Holiday day precedinaiUCh 
SMurday or Holiday. lfpi)'IMM ilnot received by lbe payment due dale, ala&e payment penalty, 
u Ml fonh in I. foUowift&, aha.lllpply. 

G. Upon proof oftu exempt catiftcldon from EZ Talk, the lOCal amount billed to EZ Talk will not include 
any &axel clue from lbe end IIIII'. EZ Talk will be IOitly responsible for the compuwion, nckina. 
rcponina .t pi)'IMM of all federal. lllttllldlor local jurildictioft &un wocialed with the services 
mold 10 lbe end-· 

H. As the customer ofreconl. EZ Talk will be mponsible for, and remit to the Company, all charan 
appliceltiO ill mold .mea for lllla'JtDCY MrVicet (E9111nd 911) lnd Telecommunicalions Relay 
Service (11lS) u wellu •Y ocher chlrJn of a aimia. DIIUrt. 

I. If IDY portion of lhe peymtDt is received by the Company aftlr the payment due dale u sa forth 
prec:edllta. or if ID)' portion oflhe payment is received by lbe Company in fundlthaln noc immediately 
avalllblt&o lbt C•paay, lheD a 1111 pa)'lntftt penally aha.ll be duiiO 11M Company. The lait payment 
penally lUll be lhe pGfdoa oflbe ~ IOl rtceived by lbt pi)'IMIIt due dale dmtt a laic factor. The 
laic f~CU~r shall be u let fonh in Section A2 of the General Sublcriber Service Tariff and Section 82 of 
lhe Priva&e Line Service Tariff. 

J. Any switched acceu chlrJn auocialed with internchanp Qfrier KCell to the resold local exchanae 
linn will be billed by,IDCI due 10, the Comp111y. No addidonal dwJn arc to be urcued to EZ Talk. 

K. The CompMy will noc perform bill ina and collection ~ica for EZ Talk u a rnuh of lhe euc:ution of 
lhis A.,....._l. All requnu for billina servlualhould be referred to the appropriate entity or 
opalboall ...... w1lbiD lhe Complay. 

L PunuantiO 47 CFil Section 51.617, the Compeny will bill EZ Talk end user common line c:hqes 
identical to the end user common line c:blrJn the CompMy bills ill end usen. 

M. In aeneral, the eomp.ny will DOC become involved in disputes between EZ Talk and EZ Talk's end user 
customcn over raold MrVica. If a dilpule don arise thai c:IMOI be sealed without the involvement of 
the Comp111y, EZ Talk lhall coa11et the deaiplled Service Center for molution. The Company will 
make every effort 10 •Ill iD the resolution of the dispute and will work with EZ Talk to resolve the 
mauer in u timely &IIIIDDtr u pouible. EZ Talk may be required to submit doc:umentation to 
su~ the claim. 

VIII. Dilcolltiauea of Serriee 

A. The procedwa for diacontinuin& MrVice to an end user arc u followa: 

! . Where pouible, the CompMy willdeay sen-ice to EZ Talk's end user on behalf of, and at lhe 
request of, EZ Talk. Upon retCGrlhon of the end UMf'a aervice, rntoral charJes will apply and 
will be lhe rnpon~ibilify ofEZ Talk. 

2. At the request of EZ Talk,lhe Company will dilcoanecc a EZ Talk end user customer. 

3. All requa11 by EZ Talk for denial or ditc:onnec:tion of an end user for nonpayment mull be an 
writ ina. 
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4. EZ Talk will be made tolely responsible for notif)'ina the end user of the proposed disconnection 
ofthe.-vice. 

S. The CGD.-Y will c:oaliaue to proc:as c.alls made to the Annoyance CaJI Center and will advise 
EZ Talk wbea it ilctet.mined dllliMO)'IDCC c.alls 1rc ori&inllcd from one of their end user's 
loc:abonl. Tbt Coalpifty shall be indemaifted, defeaded and held harmless by El Talk and/or the 
end user ipiDit •Y claim, lou or climap .Uifta tom proviclin& this information to El Talk. It 
Is lhe rapoasibillly of EZ Talk to take the c:omctive ec:tion necessary with its customen who 
!Mite IIUIO)'iq calls. Failure to do so will result in the Compuy's disconnectin& the end user's 
service. 

8. The procedure~ for d!ecoDdDvlnaservic:e to El Talk 1rc u follows: 

I . ne Com.-y raerves che riJht to IUipCftd or terminare service for nonpayment or in the event of 
prohibited, unlawftal or improper use of the fac:ilides or service, abuse or the facilities, or any 
oet. violltion or noncompliance by EZ Talk oflhe Nles and reaulalions or the Company's 
Tlrifti. 

2. If~ of account II not received by the bill day In the month after the oriainal bill day, the 
Compllly may provide wriacn DOCic:c 10 El Talk, tbll additional applications for service will be 
refUsed -.dlbll.ay pcndina orders for scnic:e will not be completed if payment is not received 
by die ftfteeadt day followin& che dare ofthe DOCic:c. lfche Compuy does not refuse additional 
applk:lliollt for -.vice oa lbt date specified In the notice, and El Talk's noncompliance 
con..., DOthiDa c:oatained herein shall preclude the Company's riJht to refuse additional 
applic:llioal for -.vice without f\ardw notice. 

3. If peymeat of ICCOUDI II 1101 received, or amnaements made, by the bill da)' in the second 
c:oaiiCUdve IDOftlh. lhe ICCOUIII will be considered in default and will be subject to denial or 
dilc:oaDectioa, or both. 

4. lfEZ Talk fails to comply wilb lbt provisioas of this Apeement, includinJ •Y payments to be 
rnade by iC oa lhe .._ -.d times bereiD specified,lhc Comp~ny may, oa thirty days written 
noca to che ,._ ........ by EZ Talk to receive notic:es of noncompliance, discontinue the 
provision of exilliDa ..me. to EZ Talk at any time thereafter. In the cue of ~h 
diiCoaliatiiDCC, all billed dalraa. a well 11 applicable tcnniDMion clwJes, shall become due. I r 
the Com.-y does 1101 dilc:oa&iDI• the provision of the scnic:a involved on the date specified in 
the dUrty days DOCice, -.d EZ Talc's noac:omplianc:e c:oatillua. notbina contained herein shall 
prec:luck lbt C....-Y'•I"iPP to dilc:oftciaue the provision of the services to El Talk without 
fUrlbtr DOCic:e. 

S. If~ is not received or lrTiftPIDIIIU rnade for paymca& by the date aiven in the written 
notific:adoa. EZ T .... M'Yic:a will be cliac:oatiDued. Upon cUic:ontinuanc:e of service on a El 
Talc'aac:couat, ..me. to EZ TaJI(a tad _.. will be denied. Tbt Compuy will also rentablish 
service •lhe requat oltM tad user or EZ T .. upon payment of lbt appropriale connection fee 
and subject to lbt C r•Y• DOnna1 applic:adon ~· EZ Talk II solely responsible for 
notifYIDI lhe enc1 ...., or lhe propoled dilcoMectioa of m. a.va. 

6. If within fifteea days .a. • end user' a scnice has t.n dialed DO contact hu been made in 
reference to rntorina wvke,lbt end uMt'a service will be clilc:onnected. 
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A. The lieilil)' of lhe Complny for damaaa arisina out of mistakes. omiuions, intemaplions, preemptions, 
delays errors or de&cla ill ll'lllaiuion, or failwa or dtfecu in f~eilitia fumilhcd by lhe Company. 
occunin& ill lbe coune of~ service or ocher fKilkia end noc CIUied by lhe nqliaence of EZ 
Talk. or of lht Complll)' ill failita 10 IDaiDtain proper ....,. of rnainleftlnce end opcrMion and co 
exerciM NIIOftlble supervilioD lhall ill no event exceed 1ft MIOUilt equivalent co the proportionate 
charJe to EZ Talk for lbe period of service cluriq wbidt such mistake, omiuion, intemaption, 
preemption, dtlay, aror or cltfect in lrllllmiuioa or defect or failure in flc:illtia occur. The Compllly 
shall no1 be lilble for dlllllplriliq Old of mistaka, omilaioa. inlemlpcjoaa. preemptions, delays, aron 
or cltfecta ill cr-•ieeioe or Oilier iajur)', includiaa bW noc limited co iDjuria co penons or property fiom 
voltqa or curna11 cr..alalcl over the service of lht ComPift)', (I) caused by customer·provided 
equipment (except wiMn a COftlribuUn& cauN iJ lbe maltuncdoaina of • Company-provided connectin& 
unnpmcnt, ill wbida twat the liability of lbe Complny lhlll noc nceed • lmOUftl equal co a 
proponioaaiiiDOUIII oldie Complay biiU., for the period of .vice durin& which such mistake, 
omission. iallnuplal. pn••ptiaa. dtlay, aror, defect in trlalllliuion or injury occun), or (2) noc 
prevenr.d by c•• ...,....,.idld equipment buc which would have bcca prevented had Company­
provided equipaMal t.. UMCI. 

B. The Compay lhall be IDdtnulified end uved hlnnlna by EZ Talk apiDit any end all claims, Ktions. 
causes of Kdoa. dwapa, lilbUida, or dtmaDcls ( inclucUaa the cosaa. nptftltl and reasonable anomcys' 
fees. on ~CCCM~tlhcrlof) of wbltevcr kind or ftiiUrC thai may be made by 1ft)' third pany u 1 mull of the 
Company's ftlmilbina of .me. co EZ Talk. 

C. The Compllly aball be iftdeeeifled, defended lftd held hannlaa by EZ Talk and/or the end user apinsa 
MY claim. loa or cllalap lriliaa tom the UN of services otrcred for male involvina· 

I. Claims for libel, sllndtr, invuioa or privecy or in&inaemcnl of copyripllrisina from EZ T elk's 
or end usa's own commUDiulioas. 

2. Claiml for piMa& ~ lriliq fiom Ktl combillina or uaina Company services in 
c:oaDeCtioll wilb fldlitia or equjpmeftt fUrnished by the end uacr or EZ Talk. 

3. All ocher claims arisiq Old of an Kt or omission of EZ Talk or ill end ur.er in the course of us ina 
services. 

D. EZ Talk acc:ep11 reapouibillly for providina ICCCIS for mainlenlnee purposes of MY service resold under 
the provWoal ofdlis T.ttr. 11M Company shall noc be mporuiblc for 1ft)' failure on the pan of EZ Talk 
with respect 10 •Y end._ ofEZ Talk. 

A. Bocb .,.a. ..,.. tbal II may be neceu.y 10 provide eacb ocher durin& the term of this Aarecmenl wtth 
certain conftdeadal iDfonDidoa. illcludia& trade MCnt infCif1MdoD. includina but noc limited co. technical 
and businlll pllaa. a.chaicallnformllioD. propoula, lpCCiftcalioaa, chwiap, proced&&ra, CUIIOmtr 

account cilia end like infonDidoa (hninafter collectively refand co • "lnfonnalion"). Both panics 
apee tbll alllnformllioa lhall cidaer be ill writina or ocher a.naJble form.t lhJ clearly martcd with a 
confidtndal, privete or ptopdetlly lepncl. or, when the lnfonudon Is communicaled orally, ic shall also 
be commUDa..d thai the lalomallion Ia confidndal, private« propn.c.y. The lnfonnllion will be 
rctumed ao lht owner whhia a,..... .. time. BodlJ*tin ..,.. thll the IJsformadon ahall not be 
copied « reproduclld a .ay fonD. 8odl ~ ..,.. co Neeive aucb lafonulion and noc disclose sucb 
Information. Bocb plrdel..,.. ao protect the lnfonnadon received hm diJCribution, disclosure or 
diuemiDidoa co anyone except employ ... oflhe s-ftles widla need co know such lnfonnllion and 
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which employees ..,.. to be bouad by the cmns of chis Section. Boch parties will usc the same standard 
of care to procect lllfonnltion received u they would usc to proccct their own c:onfldencial and 
proprilllry IDfonnldon. 

B. Nocw~ lbe fonaoUal. boch .,.U. ..,_ th8l chen will be no obliJalion co procect any portion 
oflhe lnfonution th.alleither: I) mlde publicly available by lhe owner of the lnfonnation or lawfully 
disclosed by a nonperty to chis Apecmenl; 2) lawfully obcained fiom any source ocher chan the owner of 
the lnfOI'IIIItion; or 3) previously known to the reccivina p111y wilhoulan obl~ution co keep ic 
confidealial. 

Except u ocherwile lilted in this AIJ'IIIDCill, the parties ..,_ that if any dispute Irises u co the 
incerpretation of lilY provilioa or dlia ~ or u to the proper lmplementllion of chis Apeemenl, either Party 
may petition the Commiulon ror I moludoa or the dilputl. However, ach put)' ~es any ripts il may have IO 

seek judicial review or any rullq made by lbe Commission concemina this Apecment 

XIL U•ttadoll of UM 

The parties epee dw chis AJrecmenl shall not be proffered by either puty in anochcr jurisdiction u 
evidence of any concession or u a waiver of any posicion liken by the ocher pert)' in chac jurisdiction or for any 
ocher purpose. 

XIIL Walven 

A faii&R or delay of edbcr Piny to caloR'.c lilY of the provisions hereof, to exatisc any option whtdl is 
herein provided, or to require perfOIIDIIICII of -.y of the provisions hereof shall in no way be COftiii'Ued 10 be a waiver 
of such provisions or opdonl, IDd .cit Piny, nocwilhlllndlq such failure, shall have the ripe thereafter 10 insist upon 
che specific perfOI'mlnCC of any lftd all of the provisions of chis Ap-ccmenl 

XIV. Goveraiat Law 

This Apeemeat shall be aovemed by, and conslnled and enforced in accordance wich,lhe laws of the Scace 
of Georgia, wilbout reprd to ill conftict of laws principles. 

This Apeemeal wu executed after arm's Jenatb neaociations betweea the undeniJnCd parties and reflects 
lhc c:ondusion of the uadenlped lhll dais Apeemeal is in the best incerau of all parties. 
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XVI. Notices 

A. Every nocice, coa-.lppi'OVal, or OCher communkllionl required or conlcmplated by this Aamtntnt 
shall be ill wridna IDd shall be delivmd in person or alven by poscaae prepaid mail, address to: 

BeiiSouth Te~unicarionl, Inc. 

CLEC ACCOUftt y..,. 
3~35 Colonnlde Plrttway 
Room E4EI 
Birmiqblm. AL 35243 

EZ Talk Communicaliont, L.L.C 

James Brown or Joe Delorenzo 
4 727 South Main 
Stafford. Texu 77477 
(211) 2n-7702 Fax (211) 277-6166 

or at such Giber address u the intended recipient previously shall have desipaated by wrirten notice to the other 
party. 

B. Where specifically rtqldrld. nodces shall be by certified or rqillered mail. Unleu otherwise provided in 
thil ApiiiiMIII, DGdce by maillball be effective on the dlle il il oftkially recorded u delivered by return 
receipt or equivalla&, .S Ill lbtlblencc of such record of delivery, it shall be presumed to have been 
delivered lilt ftftla clay, or Dal tMineu clay after the flfth clay, after it wu deposited in the mails. 

Thil A.,......nt may be Beaded liMY time upon wrinen apeement of both panies. 

This Apcmat sell forth 1M eacn ~andeutandinl and supencda prior ..,.anents becwecn the panies 
relllin& to the subjecc .-~illd htreil lad merps all prior dilawionl becween them, and neither party 5hall 
be bound by 111y deflaidoD, CODdilion, provision, rcpciCillllion, warnnty, covenant or promise ocher than u 
expressly staled in thil Apeemeal or 11 il contempcnneously or subsequently set fonh in writina and executed by a 
duly authorized of!lcer or represerallliw of die party to be bound thereby. 

~O<ookadou,LLC 

8 : ~c:~ 
Slpal• 

NAM!: __ __.J ........ a ..... c .... a.roiLIILil•LII•~-----

PriateciNa .. 

TITU:: ___ __..JDtrstpriGII.._.__ _____ _ TITL!: __ --lGioiiDiillli'uml~U~M:u•~o~•~•a~r-----

DATE: __ ti-1-~-+J-'\.-.i"~~..-_____ _ 
I 

DATE: _________________ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by EZ Talk for the purposes of male to EZ Talk 
end users shall be available at the followinJ discount off of the retail rate. 

IUD 
ALABAMA 
FLORIDA 
GEOR.GIA 

KENnJCKY 
LOUISIANA 
MISSISSIPPI 

NOR.lll CAR.OLINA 
SOUlll CAJlOLINA 

TENNESSEE•• 

anm£NCE 
17% 

21.13% 
20.3% 
16.79% 
20.72% 
U.7~% 

21 .~% 

14.1% 
16% 

BUSINfM ,,...,. 
16.11% 
17.3% 
u.~4% 

20.72% 
U.7~% 

17.6% 
14.1% 
16% 

• In the case of a cross boundary situation, the discount which applies is the discount applicable to the location of 
the end user' s central office. 

•• In Tennessee, if ALEC provides is O*n opera&or services and directory services, the discount shall be 21 .56'1•. 
ALEC must provide written DOCiftcldoa to BciiSouth within 30 days prior to providina its own operator services 
and directofy services to qualify for the biper discount rate of 21 .~6%. 

OPE8AJ1PNALSUPPQRIS¥STE~10$S\BAIES 

Ek•n• AI. f.L GA u LA 
Interactive Orderina and Trouble s~o.oo s~o.oo $50.00 sso.oo sso.oo 
Maint. Eltlb, per-
Interactive Ordcrina and Trouble SIOO.OO $100.00 SIOO.OO SIOO.OO $100.00 
Maint. Eltlb, per user, NRC 
OSS Chqe per electronic crilr SIO.IO SIO.IO SIO.IO SIO.IO $9.16 
Surcharac for manually placed orders S22.00 $22.00 $22.00 S22.00 Sll.14 - m:: sc :m 
Interactive Orderina and Trouble s~o.oo s~o.oo $~.00 sso.oo 
Maint. Est.b, per UMr 

Interactive Orcleriaa aDd Trouble $100.00 $100.00 $100.00 $100.00 
Maint. Es&ab, per user, NRC 
OSS CbarJc per electroeic crilr SIO.IO SIO.IO $10.10 $10.10 
Surctwae for manually placed orders S22.00 S22.00 $22.00 $22.00 
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EXIUBITB 
Pqe I ofl 

Type of AL FL GA KY 
S..la Raile? DiiCOUIII? Raalc? DiiCOUIIt? Raile? DiiCOUIIc? Raalc? Dixount? 

I GrMdfalhcred Scnica Ya Ya Ya Ya Ya Ya Ya Yes 
2 Coanct Service Noll9 Nocc9 Ya Ya Yes No Ya No 
l Promocioes • > 90 o.y. Ya Ya Ya Yes Yes Ya Ya Ya .. Promocioes • < 90 Den Yes No Ya No Yes No No No 

' LifeliDcll..iak UD Scnica Yes Ya Ya Ya Yes Ya No No 
6 9111E911 Semca (5te .... , Ya Ya Ya Ya Yes Yn Yes Yes 
7 Nil Scnic:lii(S.Nole 10) Ya Yes Yes Yes Yes Yes No No 
I AdW.acb., (Sec Noec ll Yes No Yes No Yes No Yes No 
9 Ya No Ya No Ya No Yes No 
10 MobilcScnic:lll Ya No Yes No Yes No Yes No 
II Fcdcnl Sublcriblr U. ca.- Ya No Yes No Yes No Yes No 
12 Non-.. ' tO... v. Yes Yes Ya Yes Yes Ya Yes 

Type of Ml NC 5C TN 
s.mc. ......, Dilcloual? Raalc? DiiCOUIII? Raile? DiiCOUIIc? Reale? DiKou.nr? 

I Gr.ndr.dlcrcd S.Vica Ya Ya Yes Yes Yes Yes Yes Ya 
2 Concnct Service NoelS NoteS Nocc6 Nocc6 Yes No Yes Yes 
l Promotioas • > 90 o.y. Ya Ya Yes Yes Yes Yes Ya Note 3 
.. Pramodonl· < 90 Den Yes No No No Ya No No No 

' Lifclinrll.lnlt UD Semca Ya Yes Yes Yes Ya Yes Yes Notc4 
6 911/E911 Scrvica lS. NaiiiO) Ya Ya Yes Yes Yes Ya Yes Yes 
7 Nil Scnic:lii(S.Noel 10) No No No No Yes Ya Yes Yes 
I AdWIIdJ., (S. Noel I) Ya No Yes No Ya No Yes No 
9 M Ya No Yes No Yes No Yes No 
10 Mobile Scnica Ya No Yes No Ya No Yes No 
II Fcdcnl Subscriber Lilli 0... Ya No Yes No Yes No Yes No 
12 Non- .a... Ya Yes Yes Yes Yes Yes Yes No 

I Gru4fa.._.. ....-c=- be raold Ollly eo aillina sublcribcn of the IJ'Iftdf81bcred sen icc. 

2 Wberc availlble for ..ae_ pn•111M1 will be mille availlble only 10 end u.s who would han qualified for 
the promocioa hid ir .._provided by Beltsoudl dlrec:dy. 

Raalc? 
Yes 

Nocc s 
Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 
Yes 

I 

3 In Tenncuec.lona...,. ,.. • ..._,(offend for more thin ninety (90) days) may be obtained 11 one of the followinal'llCS: 

(a) die .wed tlrift'flle,laa lbe wbalwle dilcouM; , 

LA 
Discount? 

Yes 
NoteS 

Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) lhc proaiOCta.l rill (die aw wwe"-1 rill oft'cnd by BdiSoudl will noc be dilcoun...S fiiMcr by lhc wholesale discount rate:) 
4 U,....,._.k u, ..WC. IDlY be o&r.d Ollly 10 mo.IUbecribln who m.t lhc mwia IbM BciiSoulll 'unenlly applies 10 subscnbcn 

of lhclc sen ices. Ia T•1111111 , EZ Talk IMII ~ lkiiSoudl'e MaNp llW Service lllhc .wed tarift' ra&c, las lhc wholesale 
discount EZ Talk mUll ,..._ clllcloualdle wllolaele Maalp llW Service 10 UfcLIDc CUIIOmcrl widl a diJcount whidl is no las 

than lhc minimum cUac:ouat lUI BdiSou* now provides. EZ Talk il nlf 11111ib'e for recovcrin& lhc SubKribcr line CharJc &om die 
Nllional Exc:hanp Cllrilrl Alaodldolt ...... lOll ..a.._,. pool jllll• BdiSoudl doa IOday. The maximum ra&c IbM 
EZ Talk may chirp for UfcLinl Semollhall be cippOd Mille fill reull ,... ol'l'aed by BciiSoulll. 

S In louisiana and Mlaiaippl. all c .. enct Service Arnap ... ll cnla'ed Into by BciiSoulll or tcnninalinJ after die etrmave dlle of die 
Commission Order will be Albjeclto .,..... widlout lhc wholaalc diJc:ouaL All CSAs whldlare in place u of die etrec:tivc diiC of lhc 

Commission order will noc be eiiJlble for raalc. 
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6 In North Carolina. CHinct s..iclt Arn...-11 cniCred into by BciiSoulh before 4115197, shall be subject to male ll no 
discount. while BciiSoudl CSAICIIICNd ialo after dill clllc shall be 111bjcct to male wilh die discount. 

7 Some ofBciiSoutb'alocal cxcbqc IDd coli tclccommullicltio services arc noc avai..atle in ccnain cenllal offices and arcu. 

8 AdWI&dl.., is c.rifl'ed as BdiSoulb• AIN Vinual Number Call Delail Service 
9 In Aw.ma, CHtr11d ......_ Ar-aa.maall Clltaed ialo prior to 216197 arc DOC avaia.blc for male. CSAs entered into between 

216191 and 5/13191 we awlillble f01 .-It wtchoula ditcounlto lhe tame client to whom lhc CSA is applic.bl~ . CSAs enlmd 
into effective 5114197 and Iller arc awlilalllc rot rcalc wdb 1 ditcOUnt to die same client to whom die CSA is applic.blc. 

I 0 Exclusions for Nlli911/DIIarc l1lo applicable to equipment IIIOCillcd wilh die service 
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