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specifically stated that such informstion would be available in the phone books, otherwise from
the business office or fiom the oparator. They have never fulfilled that promise. The telephone
books are never cursent, the business office refers such inguiries to the operator and the operstor
is now in Louisville, Kentacky and hes no idea of the Tampe ares layout. To me this is an unfair
business practice.

If the overlay plan succeeds, the ECS scheme flourishes. Callers will still not know an
exchange on the other side of the Bay from one on his side. All calls would require 10 digits,
calls to this side of the bay (2on-ECS call) and calls to the other side (ECS calls) alike.

If the: geographic plas succeeds, the ECS money machine dies and GTE looses a Jot of
reveoue. Callers would be exposed to the fact that their calls to the other side of the Bay (ECS
calls) are such, by virtue of the fiact they have to dial 10 digits. Calls made to this side of the Bay
would be placed using only seven digits, rovealing the fact o the calle~ that it's a local (non-
ECS) call.

Your assistsnce is solicited in heiping us, the dialing public, prevent GTE from
implementing such an overlay plan. GTE's proposed overlay plan is conspicuously mot in ouwr
best interest. Thank you.

Sincerely,

David W. Campbell

Encl: Marked up GTE slide presentation

cc:  vFlorida Public Service Commission
Senator Jack Latvala
Mr. Mort Bonesteel



OVERLAY
Disadvantages

oNew additional lines may get new
area code. -

¢ 10 digit dialing on all local calls.

REALITY CHECK: Also requires wherent confusion over which telephone numbers in the affected area have
which area codes. No one in the affecasd arce would know anyone”s arca code by virtue of geographical
location

REALITY CHECK: Phones, cell phones, faxes, computer and other equipment needs Lo be renrogrammed for
speed calling for all Jocal calls.

REALITY CHECK: All customery must change their siationery, advertisements, etc. to reflect the mandatory
arca code.




OVERLAY
(Advantages)

eServes the same geographic area.

REALITY CHECK: This is cortainly no advmntage to the dialing public if that same geographic sarea has to dial
10 digits on e calls.

oGrowth is assigned to the new NPA

on a first come, first serve basis.

REALITY CHECK: This is certainly no advastage to the dialing public. Geographic distinction is removed by
assigning different area codes to same geographic area.

oFCC requires 10 digit local dialing.

REALITY CHECK: This is certainly no advantage 1o the dialing public.



GEOGRAPHICAL SPLIT
Disadvantages

eRequires number changes for many

customers

REALITY CHECK: Requires MO pumber changes for anyone. At bet it roquires an arca code to dial the other
aren - just like any other area in Amarica.

e Cellular phones must be reprogrammed

REALITY CHECK: Cellular phones do not noed to have speed calling reprogrammed except for calling the
other ares — just like any other ares in America.

¢ 10 digit dialing across split
REALITY CHECK: This is not a dissdvantage over the overlay plan because the overlay requires 10 digit
dialing everywhere, including local calls.

eAffected customers must change
stationery, advertisements, etc. to
reflect new area code.

REALITY CHECK: This is not a disadvantage over the overlay plan because the overlay requires 10 digit
dialing everywhers, including local calls. The alternative (overlay plan) requires that all stationery,
sdvertisements, etc. be changed to reflect all ten digits of all phone, cell phone, fax and computer numbers.



GEOGRAPHICAL SPLIT
Advantages

® 10 digit dialing only required when area
codes differ.

eNew additional line will always have the
same area code as a customer’s existing
lines.

REALITY CHECK: Additional advantage includes lack of confusion over which telephone numbers in the
affected area have which ares codes. Everyose will know everyone’s arca code by virtue of geographic
location.

REALITY CHECK: Additional advantago is that no phone, cell phone, fax, computer or other equipment needs
10 be reprogrameaed for spesd calling for any local calls.




INDUSTRY DECISION

eimplement an overlay so one-half of
existing customers do not have to
change their area code

REALITY CHECK: Everyt 1y has to reprogram cail phones, speed digling, fox machines, computer
modems, etc., 80 that aff local calls include erea code.

eCellular phones do not have to be
reprogrammed.

REALITY CHECK: All cell phones have to be reprogrammaed to change speed disling for sll local
calis from 7 digits 10 10 digits.

o All 7 digit calls will go to 10 digit calls
including ECS calls

REAL.TY CHECK: True





