BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Initiation of show cause DOCKET NO. 971493-TI
proceedings against All American ORDER NO. PSC-98-0268-FOF-TI
Telephone, Inc. for violation of ISSUED: February 10, 1998
Rule 25-4.118, F.A.C.,

Interexchange Carrier Selection.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

TO W
BY THE COMMISSION:

I. BACKGROUND

On February 18, 1997, we granted All American Telephone, Inc.
(All American) certificate number 4790 to provide intrastate
interexchange telecommunications service.

Thereafter, from April 29, 1997, until January 20, 1998, our
Division of Consumer Affairs closed 37 complaints against All
BAmerican as unauthorized carrier change (slamming) infractions in
apparent violation of Rule 25-4.118, Florida Administrative Code.
The Division of Consumer Affairs has received other complaints that
are presently pending a response from All American.

All American uses a sweepstakes entry form (used as a letter
of authorization (LOA)) as a method of obtaining new long distance
customers. All American is not registered with the Secretary of
State to offer sweepstakes in the State of Florida.
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IT. ALLEGED VIOLATIONS

All American uses sweepstakes display boxes with separable
packets of LOAs attached. The LOA form that our staff received from
a complainant appears to be in violation of Rule 25-4.118(3) (b),
Florida Administrative Code. The statement required by the rule is
not in a text size at least as large as any other text on the
document.

Rule 25-4.118(3) (b), Florida Administrative Code, requires in
pertinent part:

... The page of the document containing the customer’s
signature shall contain a statement that the customer’s
signature or endorsement on the document will result in
a change of the customer’s long distance service provider
and explain that only one long distance service provider
may be designated for the telephone number listed; that
the customer’s selection will apply only to that number,
and that the customer’s local exchange company may charge
a fee to switch service providers. Such statement shall
be clearly legible and printed in type at least as large
as any other text on the page. ... [emphasis added]

Another apparent violation of the same rule, Rule 25-
4.118(3) (b), Florida Administrative Code, is that the LOA document
as a whole appears to be misleading or deceptive. Rule 25-
4.118(3) (b), Florida Administrative Code, states in pertinent part:

If any such document is not used solely for the
purpose of requesting a PIC change, then the document as
a whole must not be misleading or deceptive. For
purposes of this rule, the terms “misleading or
deceptive” mean that, because of the style, format or
content of the document, it would not be readily apparent
to the person signing the document that the purpose of
the signature was to authorize a PIC change, or it would
be unclear to the customer who the new long distance
service provider would be; that the customer’s selection
would apply only to the number listed and there could
only be one long distance service provider for that
number; or that the customer’s local exchange company
might charge a fee to switch service providers. [emphasis
added]



ORDER NO. PSC-98-0268-FOF-TI
DOCKET NO. 971493-TI
PAGE 3

Many persons attending fairs, flea markets, home shows, and
other events that have sweepstakes boxes present, such as the ones
used by All American, are slammed because they are signing many
different entries to obtain free giveaway products. The consumers
are not expecting to be given something to sign that will result in
their long distance service being switched; they simply believe
they are signing up for a sweepstakes.

Based on the complete sweepstakes display received by our
staff on December 29, 1997, and the numerous consumer complaints,
it appears that the forms All American uses for its sweepstakes
entries in combination with the sweepstakes display are misleading

and deceptive. Consumers thought they were signing up only to
enter a sweepstakes, not to change their long distance service
provider. Also, it appears that All American is submitting

numerous preferred interexchange carrier (PIC) changes with forged
customer signatures. In addition, in some instances, the telephone
number listed on the LOA is not the telephone number assigned to
the person signing the LOA.

Examples of complaints received from consumers include the
following:

On July 25, 1997, Mr. Armando Morcate advised our staff that
his long distance service was switched without authorization. He
stated he did not realize he had been switched until he received a
letter from AT&T Communications of the Southern States, Inc.
(AT&T), his preferred interexchange carrier (IXC), asking him to
re-enroll. All American’s report stated that the company received
a LOA signed by Ms. Jackie Cordero, listing a different address.
The company considered it to be valid and forwarded it to BellSouth
Telecommunications, Inc. (BellSouth), his local exchange carrier
(LEC). Further investigation determined that there had been a
data entry error, and All American apparently switched the wrong
customer. (Attachment A)

On August 4, 1997, Ms. Marion McGhee notified our staff that
her long distance service was switched without her authorization.
Ms. McGhee noticed the change when she was billed by a carrier
other than her preferred carrier. All American stated in its
response to our staff that the company had received a LOA signed by
Ms. McGhee. The company considered it to be valid and forwarded it
to BellSouth for processing. Upon receipt of a copy of the LOA.
Ms. McGhee notified our staff that the signature on the LOA was not
her own. Ms. McGhee also provided a certified copy of her
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signature that obviously does not match the signature on the LOA.
It appears that the signature is a forgery. (Attachment B)

On October 16, 1997, Mr. Gregory Henry advised our staff that
his long distance service was switched without his authorization.
He stated that he realized the change when he received his
telephone bill. All American’s response stated that the company
received a LOA signed by Mr. Chris Henry. The company considered
it to be valid and forwarded it to BellSouth for processing. Mr.
Henry notified our staff that Chris Henry is a minor and is not
authorized to make any long distance service changes. It appears
that this action may be a violation of Rule 25-4.118(2), Florida
Administrative Code.

Rule 25-4.118(2), Florida Administrative Code, states in
pertinent part:

A certified IXC that will be billing in its name may
submit a PIC change request, other than a customer-
initiated PIC change, directly or through another IXC, to
a LEC only if it has certified to the LEC that at least
one of the following actions has occurred prior to the
PIC change request: (a) the IXC has on hand a ballot or
letter from the customer requesting such change. ...

Since Chris Henry is not the customer of record for the telephone
number listed on the LOA, the LOA is invalid. (Attachment C)

On June 17, 1997, Mr. Terry Phillips, owner of Rex
Telecommunications, advised staff that his long distance service on
his pay telephone was switched without his authorization. All
American’s report stated that the company received a LOA signed by
Mr. David Jones. Further investigation determined that neither the
address nor the signature on the LOA matched the person authorized
to make decisions regarding the long distance service. (Attachment
D)

All American has not presently satisfied us that it is in
compliance with our rules. Under Section 364.285, Florida
Statutes, we are authorized to impose upon any entity subject to
our jurisdiction a penalty of not more than $25,000 for each day a
violation continues, if such entity is found to have refused to
comply with or to have willfully violated any lawful rule or order
of the Commission, or any provision of Chapter 364, Florida
Statutes. Utilities are charged with knowledge of our rules and
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the Florida Statutes. Additionally, "“([i)Jt is a common maxim,
familiar to all minds, that ‘ignorance of the law’ will not excuse

any person, either civilly or criminally.” Barlow v. United States,
32 U.S. 404, 411 (1833).

We believe that All American’s apparent conduct in switching
PICs without customer authorization has been “willful” in the sense
intended by Section 364.285, Florida Statutes. In Order No. 24306,
issued April 1, 1991, in Docket No. 890216-TL titled In re:

Investigation Into The Proper Application of Rule 25-14.003,
Florida Admini Tve Cada. Relating T . Refund £
1988 and 1989 For GTE Florida, Inc., having found that the company

had not intended to violate the rule, we nevertheless found it
appropriate to order the company to show cause why it should not be
fined, stating that “In our view, willful implies intent to do an
act, and this is distinct from intent to violate a rule.” Thus,
any intentional act, such as All American’s conduct at issue here,
would meet the standard for a “willful vioclation.”

ITI. CONCLUSION

Upon consideration, based on the number of complaints received
by our Division of Consumer Affairs, and the 37 complaints closed
by the Division of Consumer Affairs as unauthorized carrier change
infractions (slamming), we believe that All American does not have
adequate safeguards to protect consumers from unauthorized carrier
changes. Accordingly, we hereby order All American to show cause
in writing within 20 days of the effective date of this Order why
its Certificate No. 4790 should not be cancelled or why it should
not be fined $10,000 per infraction for a total of $370,000 for its
apparent violations of Rule 25-4.118, Florida Administrative Code.

If All American timely responds to this Order, this docket
will remain open pending resolution of the show cause proceeding.
If All American does not respond to this Order, the fine will be
deemed assessed. If we do not receive the fine within five
business days after the expiration of the show cause response
period, All American’s certificate shall be cancelled. If the fine
is paid, we shall forward it to the Office of the Comptroller for
deposit in the Florida General Revenue Fund pursuant to Section
364.285, Florida Statutes.

Based on the foregoing, it is



ORDER NO. PSC-98-0268-FOF-TI
DOCKET NO. 971493-TI
PAGE 6

ORDERED by the Florida Public Service Commission that All
American Telephone, Inc. show cause, in writing, within 20 days of
the effective date of this Order why its Certificate No. 4790
should not be cancelled or why it should not be fined $10,000 per
infraction for a total of $370,000 for apparent violations of Rule
25-4.118, Florida Administrative Code. It is further

ORDERED that All American Telephone, Inc.’s response shall
contain specific allegations of fact and law. It is further

ORDERED that failure to respond to this Order in the manner
and by the date set forth in the Notice of Further Proceedings or
Judicial Review section of this Order shall constitute an admission
of the violations described in the body of this Order, and waiver
of a right to a hearing. It is further

ORDERED that if All American Telephone, Inc. fails to respond
to this Order within 20 days of its effective date, the fine shall
be deemed assessed. It is further

ORDERED that if All American Telephone, Inc. fails to respond
to this Order and does not pay the fine within five (5) business
days after the expiration of the show cause response period, its
certificate shall be cancelled. It is further

ORDERED that the Commission shall forward the fine payment
upon receipt to the Office of the Comptroller for deposit in the
Florida General Revenue Fund, pursuant to Section 364.285, Florida
Statutes.

By ORDER of the Florida Public Service Commission this 10th
day of February, 1998.

BLANCA S. BAYO, Di
Division of Records and Reporting

( SEAL)

WPC
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NOT REVIEW

The Florida Public Service Commission is required by Section
120.569(1}); Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If
mediation 1is conducted, it does not affect a substantially
interested person’s right to a hearing.

This order is preliminary, procedural or intermediate in
nature. Any person whose substantial interests are affected by the
action proposed by this order may file a petition for a formal
proceeding, as provided by Rule 25-22.037(1), Florida
Administrative Code, in the form provided by Rule 25-22.036(7) (a)
and (f), Florida Administrative Code. This petition must be
received by the Director, Division of Records and Reporting, 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on March 2, 1998.

Failure to respond within the time set forth above shall
constitute an admission of all facts and a waiver of the right to
a hearing pursuant to Rule 25-22.037(3), Florida Administrative
Code, and a default pursuant to Rule 25-22.037(4), Florida
Administrative Code. Such default shall be effective on the day
subsequent to the above date.

If an adversely affected person fails to respond to this order
within the time prescribed above, that party may request judicial
review by the Florida Supreme Court in the case of any electric,
gas or telephone utility or by the First District Court of Appeal
in the case of a water or wastewater utility by filing a notice of
appeal with the Director, Division of Records and Reporting, and
filing a copy of the notice of appeal and the filing fee with the
appropriate court. This filing must be completed within thirty
(30) days of the effective date of this order, pursuant to Rule
9.110, Florida Rules of Appellate Procedure.
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wame MORCATE, ARMANDO company_ALL AMERICAN TELEPHONE, INC. Request ¥o. 1807961

address 525 W. PARK DR. 105 aten. __ CLAY GAREY 180796 8y DBM time 3:55 PM  0ate07/25/97
Teteshane #_(305) -554-8630 10C0. vime FAX  o0ue7/28/97
Cityrzip MIAMI 33172 conty DADE  heaches Type_S_rorn _MAIL
Account Number Note SWEEp Category
Company Contact Limited Response Y Infraction _LS-13A
See attached correspondence regarding unauthorized carrier change. Please Closed by HEP  oute _10/16/97
provide proof of authorization. Appropriate credits are requested. Please Reply Received T

send the customer a copy of your response to this inquiry.

08/04/97 Received report with explanation, sweepstakes LOA and $22.07 credit. A CONSUMER REQUEST
copy of the report was sent to the customer. ———

10/16/97 Closed by letter.
FLORIDA PUBLIC

PSC-98-0268-FOF-TI

SERVICE
COMMISSION
i 2540 SHUMARD OAK BOULEVARD
2 TALLAHASSEE, FL. 32399-0850
o 904-413-6100
o
[+,]

: PLEASE RETURN THIS FORM
>4 WITH REPORT OF ACTION TO:
= o
gg 53]
gu Doug Martin
0o

ORDER NO.

DUE: _08/12/97
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Commissioners DivisiON OF CONSUMER AFF AIRS
JuLLa L JOHNSON. CHAIRMAN BEVERLEE DEMELLO
] TERRY DEASON DIRECTOR

Susan F CLARk N (850)413-6100
DianE K. RIESLING ° ToLL FREE |-800-342-3552

JOE GARCLA

October 20, 1997

Mr. Armando Morcate
Apartment #105

525 West Park Drive
Miami, FL 33172

Dear Mr. Morcate:
We have reviewed your complaint against All American Telephone, Inc. (AAT).

To resolve your complaint, we contacted the company and requested a detailed written report
regarding your concerns. It is my understanding that a representative from the utility contacted you
10 discuss this matter. Based on a review of the information provided to the Florida Public Service
Commission (PSC), it appears that the company did not obtain the necessary information to make
a switch in your telephone service. AAT has issued a credit of $22.07 to your local telephone

company.

Thank you for the opportunity t0 address your concemns. The PSC is concemed about
unauthorized changes in customer’s local toll and long distance carriers or “slamming”. As
information, the Commission, along with staff from the Attomey General's Office and Office of
Public Counsel. will be holding ten (10) rule development workshops throughout the State to listen
to consumers testimony regarding their slamming experiences. The workshop will be held in your

area at the following location:
Miami International Airport
Embassy Suites

Key Biscayne Room
3974 South River Drive
Miami, FL 33142
October 23 at 10 AM

Again thank you for the opportunity to address your concems. If you have any questions.
| am available. I can be reached at 1-800-342-3552.

S'ug\ce,(tly,

(b

Ellen Plendl
Regulatory Specialist |
Division of Consumer Affairs

MEP:ewe

? . 3 . ‘ARD * MASSEL. FL 32399-0850
CarrtAL CIRCLE OFFICE CENTER 2540 SHUMARD OAk BOULEVARD * TALLA u.:-m'l:-.“ (E-u(‘ﬂ\‘r\ﬂiﬂcsfutllls

A \irmaine Action/Equal Oppertusey Empleyer
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vl American Telephone, Inc.

May 27, 1997

Florida Public Service Commission i
2540 Shumard Oak Boulevard !
Tallahassee, FL 32399-0850 l

Re: Armmando Morcate
(305) 554-8630
Req: 180796!

Dear Doug Martin,

Pursuant to your request, we have investigated the above referenced complaint.
Enclosed please find a copy of (LOA) letter of authorization which served to switch the
customer's long distance service to (AAT) All American Telephone, Inc. !t appears this
form was signed on February 15, 1997 by a Jackie Cordero , who listed a different
telephone number (305) 554-8650 on the application. Due to a data entry error the
telephone was transposed as (305) 554-8630.

~ As of May 15, 1997 Mr. Morcate's had been billed a total of $10.27 for long distance
services. All American Telephone, Inc. will initiate a full credit to Bell South for $22.07.
This amount represents two (2) monthly service fee of $5.78 and calls that were made
004-09-97 thru 05-15-97 for $4.49, plus two (2) switching fees of $10.00. Please note
that it may take up to 60 days before the credit appears on the customer’s telephone bill.

All American Telephone apologize for this error and any inconvenience it may have
caused. It is not our intent or desire to obtain customer who do not wish to utilize our

service.

Sincerely, . L.
1 7&./‘%7 P RITE I

Mary Williams
Customer Service Manager

attachment
cc: Armando Morcate

9001 Airport Fwy., Suite 570 * Fort Worth, TX 76180 + (817) 514-8801 + FAX (817) 514-8888
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All American Telephone, Inc.
July 30, 1997

Armando Morcate
525 W. Park Dr. 105
Miami, FL 33172

Ref: (305) 554-8630
Req No: 1807961

Dear Mr. Morcate,

Our company has received a notice from the Florida Public Service Commission stating
that you have filed a complaint.

This complaint directs our company to a written response to Public Service Commission
regarding your complaint and to send you a copy of the response.

" Should you have any question or require further assistance, please feel free to call me at

1-888-558-4726.
Sincerely, ’ )
-
Y )army O Ulhe g
Mary Williams
Customer Service Manager

cc: Florida Public Service Commission

9001 Airport Fwy., Suite 570 + Fort Worth, TX 76180 » (817) 514-8801 « FAX (817) 514-8B89
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Commissioners: DivisiON OF CONSUMER AFFAIRS
JULLA L. JOHNSON, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SUSAN F. CLARK (850)413-6100
DIANE K. KIESLING ToLL FREE 1-800-342-3552
JOE GARCIA

Public Service Commission

July 29. 1997

Mr. Armando Morcate
Apartment #105

525 West Park Drive
Miami, FL 33172

Dear Mr. Morcate:
Thank you for your recent letter concerning All American Telephone, Inc.
we will look into the matter you outlined. advise the company to contact
~ you to resolve the problem. and require the company to provide the Florida Public
Service Commission with a letter outlining its resolution of the matter.

[f you have any questions. [ can be reached at 1-800-342-3552.

Sincerely,

el

Douglas B. Martin
Consumer Complaint Analyst
Division of Consumer Affairs

DBM : ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLANASSEE. FL 32399-0850
An Affirmatve ActionsEqual Opportuniry Emplover laternet E-mail CONTACT @ PSC.STATEFLL S
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July 2nd, 1997

Public Service Commission
3625 NW 82nd Ave.
Miami, FL 33166

Dear Sirs:

This 1is a complaint against a long-distance telephone company
showing on my monthly telephone bill only as "AAT" as well as
against BellSouth.

Two months ago I received a letter from AT&T which informed me that
they regretted my decision to change to other company. They also
invited me tore-enroll. I called them back and expressed to them my
surprise about the change to AAT, which I never requested. The fact
is that I always felt happy with AT&T and foundthe advertising
tactics of certain long-distance companies shameful. I agreed to
sign and sent to AT&T an application for re-enrollment.

Since my monthly telephone bill continued to charge me $2.89 for
monthly service "provided" by AAT (which I did not detect before
the letter from AT&T) I tried to bring the matter to the attention
of BellSouth to no avail, since their ®lephone access has no entry
for billing questions on long-distance calls.

I then called AAT (888-558-4726) and explained to the service
representative my outrage for their action to enroll and charge me
in connection with a service I never requested. The employee
explained to me that a so-called Maritza Torres applied for myv
enrollment. At this point I wish to make clear that I am a widower,
live alone and know no Maritza Torres. In addition, my telephone
number is private, not listed. How AAT and BellSouth are allowed to
complete this change of companies without verifying it with the
person receiving the service? Worst of all, why should I continue
to pay AAT in spite of the fact that I have denounced the swindle

to them?

I hereby request your assistance in finding a solution to this
problem for which I thank you in advance,

Sincerely,%zuﬁ—

Armando Morcate
525 W Park Dr 105
Miami, FL 33172
T1f-(305) 554-8630

ENCLOSURE
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ARMANDO MORCATE )
HOLD Account Number: 305 554-8630 022 .-

Bill Period Date: Jun 17, 1967

T For HHOLD Billing Services Billing Questions, Call 1 800 879-4653

_Detailed Statement of Charges

N

./
Miseelluncous Charges and Credirs

—_—

Amoun:
Service Provider < 4 4T
For billing questions, call 888 558-4726
Ii Dute
i 1. OD/28 MO BERV FEE ......oouwli s nnsis A e T R senan WE 2.8¢
Total Miscellaneous Charges and Credits .........coceciuanunnas .o 2.89
= - o -
Ttemized Calls Amanunt
Serviee Provider - A AT
Direet Dianded Calls
Dute PMlace Culled Numbher Culled  Rure* Time  Nin

2. 05/15 HAWTHORNE CA 3110 6u4=-0810 AD 12:05PM 1 =3
Total Direct Dialed Calls ,.........00000 Cesresensarns . . L3t
Total Itemized Calls ....,.... 058 N e e e e R R e e e e ER
Tuxes Amuunt
luxes on Regulared Services

3. Fodersl TBa ...iveeeesais P R e R e e Seiw e BB e
Total Taxes on Reguiated SErviCeS .........eooreonemanannennanesns .0
Taxes on Unregulured Services

G, Scate Tax ............ S 0 T BB AT ) W W W bk &

5. Florida Gross Receipts Surcharge . ..........cooeeeuinns wivass W 72

6. County Tax ....... R T o I LT T T I e e a e e T s .27
Total Toxes on Unregulated SErviCeS . .........c:ococmesnnnncsansos ur
Total Toaxes .......... R 50
Total HOLD Billing Services Current Cherges .........ceccececesas 3.70

##® Unregulated Charge

* Taxes and Rates Applied - See Back of First Page
Mhaas poortieom ot yonr bl i provabisd as @ servaee 1 HOLD Rilling Senines
Fhoo o ter detatiortin hotwaen BoSoaih sid 11000 1) Iiling 3rrees

AV E026896
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wome MCGHEE, MARION J.

Company_ALL AMERICAN TELEPHONE, INC

Address PO BOX 398

aten. _ CLAY GAREY 181982 -

Request No. 1819821

By DBM vime 4:32 PM  0ace08/04/97

eiparonigh 10C0, time FAX bate08/05/97
Cityszip ARCHER 32618 ke AN S Type_S_rorm MAIL
Account Number Note SWEED Category

Company Contact

Limited Response Y

Infraction _LS- 13‘

See attached correspondence regarding unauthorized carrier change. Please

provide proof of authorization. Appropriate credits are requested. Please send
the customer a copy of your response to this inquiry.

08/13/97 Received report with explanation, sweepstakes LOA and $17.41 credit.

A
copy of the report was sent to the customer.

10/16/97 Closed by letter.

PSC-98-0268-FOF-TI

971493-TI

ORDER NO.
DOCKET NO.
PAGE 16

Closed by MEP  pate /97

Reply Received |

e T S

CONSUMER REQUEST
e e T —

FLORIDA PUBLIC
SERVICE
COMMISSION

2540 SHUMARD OAI( lOUl.EVARD
TALLAHASSEE.

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Doug Martin
DUE: _08/20/97
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Dnsion OF CONSUMER AFF AIRS
BEVERLEE DEMELLO
DIRECTOR

(8501 413-6100

ToiL FREE 1-800-342-3552

Commissioners

JLLLa L JOHNSON. CHAIRMAN
J TERRY DEASON

SUSANF CLARK

DlarveE K RIESLING

JOE GARCLA

Public Serbice Commission

October 20, 1997

Ms. Marion McGhee
P. O. Box 398
Archer. FL 32618

Dear Ms. McGhee:
We have reviewed your complaint against All American Telephone. Inc. (AAT).

To resolve your complaint, we contacted the company and requested a detailed written report
regarding your concems. It is my understanding that a representative from the utility contacted you
to discuss this matter. Based on a review of the information provided to the Fiorida Public Service
Commission (PSC), it appears that the company did not obtain the necessary information to make
a switch in your telephone service. AAT has issued a credit of $17.41 to your local telephone

company.

, Thank you for the opportunity to address your concerns. The PSC is concemed about
unauthorized changes in customer’s local toll and long distance carriers or “slamming”. As
information, the Commission, along with staff from the Attomney General's Office and Office of
Public Counsel, will be holding ten (10) rule development workshops throughout the State to listen
10 consumers testimony regarding their slamming experiences. The workshop will be held in your

area at the following location:

Prime Osborn Convention Center
Room 102
1000 Water Street
Jacksonville, FL 32204
November 20 at 2:30 PM

Again thank you for the opportunity to address your concerns. [f vou have any questions.
| am available. I can be reached at 1-800-342-3552.

Smcerely.

(\.uu ﬂt—\{q

Ellen Plendl
Regulatory Specialist |
Division of Consumer Affairs

MEP:ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHU MARD OAk BOULEVARD * TALLANASSEE. FL 323990850
wn AMirmatne \cion/Equal oy imternet Lomasl CONTACT @ PSCSTATEFLLS
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American Telephone. Inc.
August 8. 1997

Florida Public Service Commission R P~
2540 Shumard Oak Boulevard 4 Nl =l -
Tallahassee, FL 32399-0850 AUG 13 w97 ~

Ref: Marion J. Mc Ghee
(352) 495-2942
File No: 181982

Dear Doug Martin,

Pursuant to your request, we have investigated the above referenced complaint. Enclosed please
find a copy of letter of authorization (LOA) which served to switch the customer’s long distance

service to All American Telephone, Inc. (AAT). It appears this form was signed on April 04,
1997 by a Marion J. Mc Ghee at the same address as the complainant.

" All American Telephone. Inc. , a long distance reseller utilizing the U.S. Long distance network.
received an application requesting our service in the name of Marion Mc Ghee. Therefore. the
application was considered valid and forwarded to Bell South for processing.

" Furthermore, this customer has been billed a total $17.41, we will initiate a full credit for $17.41.
This amount represents changes for call that were made between 06-05-97 thru 06-06-97. Please
note that it may take up to 60 days before the credit appears on the customer’s local telephone
bill.

All American Telephone apologizes for this error and any inconvenience it may have caused. It
is not our intent or desire to obtain a customer who does not wish to utilize our service.

Sincerely, - ..
Mary Williams
Customer Service Manager

attachment

cc: Marion J. Mc Ghee

8001 Airport Fwy., Suite 570 + Fort Worth, TX 76180 + (817) 514-8801 + FAX (817) 514-8889
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ORDER NO.

IIST 2 OFFICIAL LOA FORM
LONG DISTANCE APPLICATION

ASE PRINT — FILL OUT COMPLETELY
§_ D —I/ ONLY ONE PER HOUSEHOLD

onetwmm -
nave MNaion 3. Me Clee

aooress Y. D BDL 39¢ *00443833
av. A ecined stare B ze DAka|Q
HOME PHONE (neaumeny (S 18 13y ) IS -9 14 1 2

G2-T5-M7
SIGNATURE (REQUIRED) X

| certity that | am at least 18 years of age. understand that | may cancel this
agreemeni al any time. | hereby authorize All Telephone, Inc. (AAT) to act as my
agent, and lo convert the long distance service on my phone listed above from my current
camer 1o AAT. | understand that this LOA changes my carier, and that | may designale
only one carmier al a time for any 1 number. | understand that | will be billed through my
bcalmbptmommbyutlmmtumbcdphunmmm
a charge for my conversion to AAT. N this occurs, AAT will pay me back if | send a copy of
my bill to: AAT, 4709 Colleyville Bivd., Suite 580, Dept. 203, Colleyville, TX 76034.
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Al American Telephone, Inc.

August 8, 1997

Marion J. Mc Ghee
P.O Box 398
Archer, FL 32618

Ref: (352) 495-2942

Dear Ms. Mc Ghee,

Our company has received a notice from the Florida Public Service Commission stating
that you have filed a complaint.

This complaint directs our company to a written response to Public Service Commission
regarding your complaint and to send you a copy of the response.

Should you have any question or require further assistance, please feel free to call me at
1-888-558-4726.

Sincerely, -
~)) ’G.u,/ LC U lasg”
Mary Williams

Customer Service Manager

cc: Florida Public Service Commission

9001 Awrport Fwy., Suite 570 « Fort Worth, TX 76180 » (817) 514-8801 - FAX (B17) 514-8889
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ACKNOWLEDGMENT

STATE OF FLORIDA
COUNTY OF ALACHUA

Before me personally appeared Marion J. McGhee to me well known and known to me to be
the person described in the Official LOA Form attached who, being duly sworn, deposes and
says that the signature on the form is not hers as evidenced by her signature here and before

me signed. . 7

Sworn to and subscribed before me this 14th of August, 1997.

<9 Yy DD w,f’ 2

colJARY J,
NOUHY PH/hé v///’h res T, TE/A:r " ““ ¥i§§i;"
i.L

Personally known
Notary Number: CC615962
Commission expires March 16, 2001




ORDER NO. PSC-58-0268-FOF-TI
971493-TI

ATTACHMENT B
DOCKET NO.
PAGE 22

DIST & OFFICIAL LOA FORM
LONG DISTANCE APPLICATION
SE PRINT — FILL OUT COMPLETELY

( ﬂ}‘ _I’}zgsn\ ONLY ONE PER HOUSEHOLD

OATE (neoumeny D4 - 45-19-91

mveMation I. Me Cee

aooress ¥ . D) RDAL 398 "00443833"
ev 0 ¢ hel stare £ ze 33l

G2-T5-M7 .

SIGNATURE (REQUIRED) X

| centify that | am at least 18 years of age. understand that | may cancel this
agreemen: al any time. | hereby authorize All Telephone, Inc. (AAT) to act as my

agent. and lo convert the long distance service on my phone listed above from my current
carrier 10 AAT. | understand that this LOA changes my carrier, and thal | may designale
only one camer al a time for any 1 number. | understand that | will be billed through my
local telephone company by AAT. | understand thal my local phone company may assess
a charge for my conversion to AAT. If this occurs, AAT will pay me back if | send a copy of
my bill to: AAT, 4709 Colleyville Bivd., Suite 580, Depl. 203, Colleyville, TX 76034.

NeTe:  THE Femm WAS NOT (omprered By
ME. 77 APPEAEs TO BE 4 SCAM

g rlicond (718 a{
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DivISION OF CONSUMFR AFF AIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3532

Public Serbice Commission

Commussioners:

JULIA L. JOHNSON. CHAIRMAN
J. TERRY DEASON

SUSAN F CLARK

DiaNE K. KIESLING

JOE GARCIA

August 5. 1997

Ms. Marion J. McGhee
P 0. Box 398
Archer, FL 32618
Dear Ms. McGhee:
Thank you for your recent letter concerning A11 American Telephone. Inc.

we will Took 1nto the matter you outlined. advise the company to contact
you to resolve the problem. and require the company to provide the Florida Public
Service Commission with a letter outlining its resolution of the matter.

If you have any questions. I can be reached at 1-800-342-3552.

Sincerely,

Doug1a§ B. Martin

Consumer Complaint Analyst
Division of Consumer Affairs

DBM: ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
Ap Aflirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.LS
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Ms. Beverly DemellD

Public Service Commission
101l East Gaines Street
Tallahassee, FL 32399-8153

Dear Ms. Demello:

i

\3\4E2

P.0. Box 398
Archer, FL 32618
July 28, 1997

--—""-_——-——-

MECEIVET)

UL 31 w87 |
mTAMTS

CONSUR.E™ -
 m—

—

s sp——

in
Please review my problem as stated-letters enclosed

and advise me of procedure.

I was terribly upset receiving

charges from an unauthorized provider.

Your immediate response will be very helpful.

Sincerely,

Marion J. McGhee



ATTACHMENT B

ORDER NO. PSC-98-0268-FOF-TI
DOCKET NO. 971493-TI

PAGE 25
P.0. Box 398
Archer, FL 32618
July 28, 1997
AAT
2020 wWwest Northwest Highway
Suite, 107

Grapevine, TX 76051

Dear Sir:

This letter is to inform you that your company or
business is not authorized to provide service to my phone.
It appears that your action originated from a plan to
advance your personal design.

Your billing for June is different from my plan with
AT&T. Therefore, I am requesting you to rerate according
to our plan with them. In fact, the charges are your
responsibility due to your unethical actions.

Also, 1 found you to be unaccessible by phone. I was
placed on hold for 15 minutes or more several times with
no further response.

Please desist future billing.
Your immediate response is appreciated.
Sincerely,

Marion J. Mc

copy: Federal Trade Commission
Florida Public Service
BellSouth



ATTACHMENT B

ORDER NO. PSC-98-0268-FOF-TI
DOCKET NO. 971493-TI

PAGE 26
P.0. Box 398
Archer, FL 32618
July 28, 1997
BellSouth

P.0. Box 33009
Charlotte, NC 28243-0001

Dear Sir:

Enclosed find payment for your charges due Aug. 5,1997
in the amount of $20.54. The balance on the statement
is in dispute due to unauthorized service by AAT. My
provider is AT&T.

Copies of letters are enclosed as related to dispute.
You will be informed of the final decision.

Your cooperation is appreciated.
Sincerely,
Marion J. McGhee
copy: Federal Trade Commission

Florida Public Service
AAT
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P.0 Box 398

Archer, FL 32618
July 28, 1997

Federal Trade Commission
6th Street & Penn. Avenue, NW
Washington, DC 20580

Dear Sir:

I am hereby expressing my displeasure with AAT inter-
ference with my phone service. AT&T was authorized by me
to provide long distance service.

My present statement from Bell South has AAT as
provider. 1 feel that there should be a penalty for this
action. The charges include a service charge along with
a different rate from AT&T. The service charge should
be deleted (I did not pay AT&T a service charge). Also,
the charges should be rerated according the plan agreed
with AT&T. Better yet, the bill should be written off
due to an unethical act.

Bell South is instructed to return service to AT&T
and freeze to prevent slamming. There should be no further
billing from AAT. :

I am holding payment billed by AAT in dispute while
waiting for your response.

A copy of phone statement is enclosed along with
a letter from AT&T and our rate plan.

Your immediate response is appreciated in order to
resolve problem timely.

Sincerely,
tses Tt
Marion J. McGhee

copy: Bell South
Florida Public Service
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P.0 Box 398
Archer, FL 32618
August 21, 1997

All American Telephone, Inc.
5001 Airport Fwy, Suite 570
Fort worth, TX 76180

Dear Ms. Williams:

Your letter to Doug Martin, Florida Public Service
Commission, dated August 8, 1997, was based on a fraud-
ulent document. I did not request AAT to provide service
nor communicate with the company regarding servie. Other
words, the business is unknown to me.

The application that you presented to the Florida
Service Commission. does not resemble my handwriting.
Therefore, I am registering an official copy of my
signature with the Florida Service Commission and also
Bell South.

Bell South presented a statement, with $89.85 due
by August 5th. Of this amount, $20.54 was due Bell South
and the balance was calculated for AAT.

The amount you stated for full credit does not cover
the balance due on Bell South's statement.- It appears
that you should request the amount to balance to zero.

Sincgrely,
77 ,)

//.ﬂumxﬂ&w é¢¢/
Marion J. McGhee

copy: Florida Public Service Commission
Bell South
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@ BEL‘SOUTH DAVID MCCHEE

Account Number: 352 495-2942 94O 1984
Bill Period Date: Jul 14, 1997 -

Page 1

U AMOUNT OF ) T LY cumrent ) / TOTAL )
CHARGES ADJUSTMENTS AMOUNT
e LAST BiLL PAYMENTS B+ 00
Aug 5 $49.11 $49.11 $0.00 $89.85 | $89.85
This bill was printed on Jul 17. For more information about billing, see back of page. \
T —

Important Notice(s)

Late Charge Reminder: A 1.63% Latc Payment Charge will apply to any unpaid balance as of Aug IS.
Nonpuyment of Regulated Charges may result in discontinuance of service. Failure to pay unregulated and
certain other charges, all of which are identified by ** on your bill, will not result in an interruption of local
scrvice. The amount of Regulated Charges may be obtained by calling 780-235S,

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other compsnies are listed on their bill pages.
R U L SR A
RightTouchB Service ........... A Y T T T Rt LT R L
A quick, convenient, sutomated, 24 hour customer service,

(See "Messages” section for details.) ‘
Please protect your RightTouch® Personal Access Code (PAC): 094D

1 800 B826-6290

_ i ” . (continued on page 2) p

*se+ PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT., »===*
Please make check payable to BellSouth in U.S. funds.

[ CURREN Y paer pur ‘\( ororau Y. AMOUNT ) 352 49s-29u2 940 1984

ROES Eatn iyl
At ool L P2 sun o, 1997 '
Aug 5 §0.00 $89.85 AC 0509 RO8 EOO8528
D Check here if
included. ' lll"lDIIIIl"llllll""llulllll“llIll!lll'llllllllillll“ll
t #007083 xxB 004
P.0. BOX 33009
CHARLOTTE NC DAVID MCGHEE
28243-0001 PO BOX 398
ARCHER FL 32618-0398

3529495294294019809097010805901000000000000000000000008985

IIIIIllIlIlIIIIIIIlIIIlllllIIIIlillIlIIIllIIIIIllIIlIIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
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@ BELLSOUTH " DAVID MCoHEE
. -;"‘;‘acuunt Number: 352 495-2942 94O 1984

: =2 8hif Period Date: sul w, 1997

Helpful Numbers (continued)

Bel !1South Toloeolnuulcatlons, inc. (BST) ’
NOTE: Numbers for other. cnlpinlat art 1istuu on their bill pages.
' l‘!ﬁllf R € !

Billing Questions or to Place an Order 24 llouu"a Day = 7 Days a Week:
If calling from within the Florids lolllouth# R SR

service ares .......... ...............a..........i....J. ...... oiste 780-2355

If calling from outside Florida or nuts!dt the |

Florida BellSouth service area ....-..,.J....J RETL .. 1=800-753-2909
Repair: S !? E’ : '

If calling from within the Florida lufl'l‘Uimi ervice ‘ares ....... 611

Text Telephone (TTY) Users 7:00 AN = 7:00’ ap-:csg) Hoqdny - rrldly.
If calling from within the Florids uHﬁi , ‘e
service sres ....... o i A g e e e 780-22Tu4
If calling from outside FJ

Florids BeliSouth service -miww i 800 25 ¥rEA25

Detalled suumm A Charges i,

- :ih 4 ﬁ’ifﬁll al

Monthly Service Charges TN, LR v -f; gz Amount

Nlonthly Service - Jul 14 thru Aug 13 Ry A U T

Basic Services A Vgt gt Quanrity
1. Residential Line W s i . , QS 8.80

2. Emergency 911 Charge. This charge®ie bil'ied on

behalf of Alaschus County. o omtahen J~& : ;‘ o F2y 1 ... ® .50
3. FCC Charge for Interstate Toll Aec-l’ 1f‘ b . 1 eas 31.50
L. Telecommunications Access System Act- lurcnlrgl P 1 ,,. o .12
Total Basic Services ....................-J-.-................... 12.92

Opnonal Servicas SN R i Quanrity
5. Call waiting AL AR S 1 .se 4.00
6. ‘Maintenance Plan(s) 5 " 1 i, @ 2.00
Total Optional SOrvices .......cceaserrsamibitniosirasnanes —— 6.00
Total Monthly Service Charges ........s.iPessssssssssssissssnssns 18.92

x-r’: o !‘:. , :
T e Al 2
. -ullrﬁt da's "h T 1VTC R S

e

*#* Unregulated Charge S . :
. CTYeITRCL AGT E008528 (continued)p
- ""'&f‘_’p’, N 3 >
o N T S
"‘E"'.‘lr.":fo‘ T »
ahp ‘- .

PATLAL 77 et
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@ BELLSOUTH DAVID MCGHEE

. Account_Number: 352 U95-2942 940 1984
BN JPeriod Date: Jul 14, 1997

Detailed s‘t;tg_m« ;;%"W“. i

"l 'ﬂl;,-':-u.l-:‘_":::

Page 3

Taxes w4 Amount
Saats . ; e ——
Taxes on Regulated Services i "".'j-'-"‘ A o
7. Federal Tax ..... TP - -4 P PTTTE SREITD 50
8. Florids Gross Receipts Surcharge A PR TRRTE LR .21
9. County Tax ....-.o.-.|||c---.nou‘.l‘c:‘4-m‘ "_-.c--r;”-lolcoulo_.'-c- .91
Tota! Texes on Reguiated SOrvICeE ....siqseegqesserszetrreonroress 1.62
Total ° ............................-...'t"2‘....'.'...'...'.'.';.... 1.62
ot Taxes ¥ ‘*'-;ﬁfﬂ"f’ ! VB

) Areya ke b0 s NS s 400 n.....d-'u-nm.u,.* - i
AP .

.-. o> ‘.\"4-. ¥ ] 3

— A y

Total_Be! 1South GUrrent, ChArges ... iesaigniX

Messages

BellSouth's RightTouch® seryige i -ank“" us. Use sny

touch-tone phone to check your & tb SRR ETT o e YOUL. |88t
payment, make payment arrangements, order services like Call Waiting and Caller 1D,
request a8 duplicate copy of your bill, order, lucel telephone directories, or change

your Personal Access Code (PAC). We even p_ro\rlu help on hov to use telephone
festures. Call 1 800 826-6290, 24 hours s day, and follov the directions.
LR ] 5

CnARA e .
Effective July 3, 1997, the rate for residential message snd measured service has
‘ncreased. The enciosed bill refiects thTi‘_’_ognnpi’._ v

[EEA
-..“f.'.'_r-;--' "
w80 AC E008528 (continued)p
P Eperie T ’

AT vl a g
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Page 5

—_—

HOLD

®  For 1IOLD Billing Services Billing Qucs

352 495-2942 940 1984

i
Miscellaneous Charges and Cnﬂn bl Amount
ervice Provider - A’] 7 '
For billing questions, call 888 558-4?)@{1 4 ¥
Date : g 5
1. 06/24 MO SERV FEE ... y N Bk edssvsones B0
Tots! Miscelisneous Charges’ redits o o0 V’M"‘"“""""
Itemized Calls Amount
ervice Provider - A A T
Direct Dialed Calls PSS bl . a1
Date Place Called’, 3paly .. e - Min
. .2._06/05 MIAMI 1 .28 ,%‘
3. 06/05 MIAMI 5 1.12 %% -
u. 06/05% MIAMI _ . ~ _;“ 1 .28 .Jl
5. 06/05 MIAMI FL %305 Sad-ToosE'XUM 03:09PM, 2 .56
6. 06/95 MIAMI 3 ' ﬂ&»»-noukm P . 1.60 8 a
7. 06/06 WASHINGTON : VE:uBAN. L. 3 .57
8. 06/06 MIAM| di:.uru 1 28 ,.,o
9. 06/06 WASHINGTON o z02 "“v2:52Pm 28 a s 5,9
10. 06/06 ORLANDO FL _; 407 'tuil”g;m;g._m:aom;- 16 :2 \ ',,, 5
11. 06/07  WASHINGTON DC “*i ‘202 363-6978" +» 05:00PH 51
+12. 06/08  WASHINGTON DC sl 6876 g:»ﬁ;uomm I 19 3.
13. 06/08  WASHINGTON DC 7202 383-5678". 17:06AM 3. 5 .7
4. 06/09 ORLANDO FL “~ 807 uzs-ussa KD Oh:saPM 5 1.35 | 1
15. 06/09  WASHINGTON DC | 202 42901745 Af%: os:u2em 47 8.93\}, 7%
16. 06/11  FORT MYERS FL''< 941’ (693=5856. KN 06:44AM 10 1.60 \,bd
17. 06/11  FORT MYERS FL---. 94] cn-sau\ (KE:.! * 07:38PM .33 €.274 4V
18. 06/13  FORT MYERS n.. £ nn 6935856" KD . 09:12AM . 1 287\ 0
19. 06/14  FORT MYERS FL..’ -uuf KNZ . 08:01AM 1 16" o
20. 06/16 FORT MYERS n. & 693+585¢." XE.: ' 08:53PM- . 2 .38
21. 06/17 FORT MYERS n sm 69558567 KE - ra os:oarn [ 1.51':;/.{)
g L%” G S s - :
4ﬂ4pahp1:§ldlﬂ4—-ﬂyfiii L
“# Unregulated Charge .
* Taxes and Rates Applied = l- 'M" Hfgt' npv-— e
T "mg,. EO08528 - (continued)p

_‘r..a..-ﬁ ‘ 'ﬁ",..; Rinmmwe

lIIIlIIIIlII.-IIIIIIlIlllIIlIl!!:,!===!!==::r:lE,!lIIIlIIIIIIIIIIIIIIII-III-I-

. «uﬁgz;n ’“i4;g’; -
: - ‘\';.F&»‘ b apep e -

. ...‘; -n- =
- o
PR i q'u |--‘-. Ty
. " - -
e o leelieyl N e
it dh-a 'y.- u .
-
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I e -_ DAVID MCGHEE
HOLD l’} 4 731. Accoynt Number: 352 495-2942 94O 1984
AR T8 11 pariod Date:  Jul 4, 1997

x--vw,;...w,..,.. oy
®  For HOLD Billing Services nmagounﬂmmjmmm

wﬂ-uriﬁﬂg} £

Detailed ng Fof Charges -
- -, b g ot
Itemized Calls (continued A 5 U Amount
Service Provider - A A muund) Y g
For billing questions, call 888 558-4726 o
Direct Dialed Calls (continued) 2 id
Date Place Called .- N*Cdilﬂa Rn&‘ Time Min :
22. 06/17 FORT MYERS FL 941 695-5855, XE -~ 10:30PM 10 1.90 1,00
23. 06/18 FORT MYERS FL.. 9WIi885- ,;pur,. Wiry. . 12;70A% 1 1610~
2u. 06/18 BOUNDBROOK NJ, 908 ., 08:4TAM 3 .90V79
25. 06/18  FORT MYERS FL. " gu1{gH oTis3eM . 1 A9\ e
26. 06/22 WASHINGTON DC"* "09:53AM 21 3.99
27. 06/22  WASHINGTON DGy gy 202 %qu o, 1 .wia;
28. 06/22 WASHINGTON DC-=- 202 429-1090 AN 125PM 1 acet b,
29. 06/22 WASHINGTON DC 202 429-1090 AN .  Ou:28PN 5 .95!.32
30. 06/22 WASHINGTON DG - 202 42951890, AN-~ Oh:uBPM- 1. 19 &
31. 06/22 WASHINGTON DC 202 5291090 “AES T 07:55PM 1 19,10
32. 06/22 WASHINGTON DC = 202 4293090 - AE-- .orzsoan 5 95 50
33 06/25 FORT MYERS FL  941°693-5836" L KE. ' 09:kePM 12 2.28 3.
4. 06/27 FORT MYERS FL 941 693-5856& KN f 06:4T7AM  1° 16,10
35. 06/28 WASHINGTON DC . 202 363-6978 AN’ 06:36PM 1 19,10
Total Direct Diasled cuu-.......-of.-.:;u-....-...ﬂ,.......... ..... . 60.78
Total Itemized Calls ....ivesseassrt et taliiieiiiiiiioiiii 60.78
Taxes S e Amount
Taxes on Regulated Services = - | /] ;
36. Federal Tax ..............".Ls..'.'. 1.87
37. Florids Gross Receipts Surcharge ....................... e 1.5
38. County THH o es0ieesasanesssninsiis 1__?_1
Total Taxes on Regulated Services .. 5.15
g
* Taxes and Rates Appll.d - Su llck of Firlt Page
T wSo4; AG E008528 (continued)p
= T e .s®
L s o S S R SeS
CRCTERCEY TR L U R .
0 e o g .— .

YT T eI,
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T ;t “8r % "'\‘.-‘;'"‘- A o Page 7
I b raoiaslo T BAVID MGGHEE
HOLD o i RRRAR ENbhunt Number: . 352 U9S-2942 940 1984
> B2 LI T Poriod Date: Jul 1w, 1997
R ."."?T':. :".'"'

800 §79-4653

‘.an. ,h‘ﬁﬂ' ot Bl ke

v
Taxes (continued) K Cedin Amount
Taxes on Unreguluted Services y R v LR
39. State Tax in SRR IR Al e 21
40. Florida Gross Receipts luremrn ."......................... e .07
u1. County Tax ------nn-.ncan;o.cd‘--t"l.‘.f_ R -e il
Total Taxes on Unregulated Services. ...... 3 G aaic. 49

Total Taxes ......-........--.-s....

*¢ Unreguilated Charge
This portion of your bill is provided oe & servies 1o HOLD Biling Servioss.
There is ne conaeciien between mum-g--—

-v,a....
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weme _HENRY, GREGORY company_ALL AMERICAN TELEPHONE, INC, Request ¥o. ]90380]

address _1134 HIDDEN VALLEY WAY aten. _CLAY GAREY oy RWM yime 12:12 PM o0ete]0/16/97
m‘: (954)-349-3825 10L0  yime _FAX oate]0/16/97
Cieyraip HESTON 33327 comty BRO  esched _(305)-252-4500 tve_S_tora _Phone
Account Number Note Category
Compeny Contact Limited Resporng N Qutreach _OTHER Infrection _|S-]3A
Customer said her service was switched from AT&T without authorization in Mar. Clossd by R oace _10/16/97

Customer said as a result she was billed higher rates. Customer said she found Reply Received |
out about the switch when she received her bill.

1*
5-6 reply received.
7-24 1 called customer regarding the LOA. He said Chris Henry was a minor child CONSUMER REQUEST

and did not have authorization to have the service switched. L_

File closed by letter.

See 1695171. FLORIDA PUBLIC
SERVICE
COMMISSION

'II'SA‘L‘ SHUMARD gltlli iljolll.lg:lb
904-413-6100

DUE: _10/31/97




ATTACHMENT C

CRDER NO. PSC-98-026B-FOF-TI
DOCKET NO. 971493-TI

PAGE 36 STATE OF FLORIDA

Commissioners: DviSION OF CONSUMER AFFAIRS

jUTuétlE JOHNSON, CHAIRMAN BEVERLEE DEMELLO

: Y DEASON - DIRECTOR

SUSAN F. CLARK B (850)413-6100

DIANE K. KIESLING 4 ToLL FREE 1-800-342-3552

JOE GARCIA ./

XN :
October 16, 1997
Mr. Gregory Henry

1134 Hidden Valley Way
Weston, FL 33327

Dear Mr. Henry:
This is in response to your complaint concerning All American Telephone.

The company was in violation of Florida Administrative Code 25-4.118, Ch. 25-4, Supp. No.
178. This rule is regarding what we call “slamming”, or the unauthorized switching of your
telephone service. The company will be issuing a credit of $13.63 for the services you were billed.

The Florida Public Service Commission is concened about unauthorized changes in local
und long distance service. The Commission, along with staff from the Attorney General's Office
and the Office of Public Counsel, will hold ten rule development workshops throughout the state to
listen to consumers’ concerns regarding slamming. The workshop will be in held in your area on
October 23 at 6:30 PM at the following location:

Broward County Governmental Center
Room 422
115 South Andrews Avenue
FY. Lauderdale, FL 33301

Thank you for giving me the opportunity to address your concerns. | am attaching a copy
of the company’s report for your review. If you have any questions, please call me, toll-free, at
1-800-342-3552.

Sincerely,

St st

Regulatory Specialist I
Division of Consumer Affairs

RWM:ewe
Anachment: Company report

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmsuve Acuoa/Equal Opportusiy Employer Internet E-mad CONTACT@PSCSTATEF! 1§
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Il American Telephone, Inc.

May 5, 1997
ECEIVE D

Flonda Public Service Commission

C/O Ruth W. McHargue MAY -6 1997

2540 Shumard Oak Boulevard s

Tallahassee, FL 32399-0850 CONSUMER AFFAIRS

RE: Henry, Gregory
(954) 349-3825
# 1605171

Dear Ms. McHargue,

Pursuant to your request, we have investigated the above referenced complaint.
Enclosed please find a copy of (LOA) letter of authorization which served to switch the
customer's long distance service to (AAT) All American Telephone., Inc.. It appears
that this form was signed on March 13, 1997 by a Chris Henry at 1134 Hidden Valley

. Way Weston, FL 33327.

As of March 26, 1997, Mr. Henry had been billed a total of $41.83 for long distance
services. All American Telephone have initiate credit to Bell South for $13.63. this
amount represents two (2) monthly service fees and calls that were made 03-26-978

" thru 04-21-97. Please note that it may take up to 60 days before the credit appears on
the customer's telephone bill.

All American Telephone apologizes for this emor and any inconvenience it may have
caused. It is not our intent or desire to obtain custcmer who do not wish to utilize our

service.

CONTACT CUSTOMER:
Mr. Gregory Henry, left message in regarding the complaint and advise customer a
credit had been initiate for $13.63, advise customer " if he had any question to please

call me " at 1-888-558-4726.

Sincerely,

“Ylary “U Lt

Mary Williams
Customer Service Manage

cc: Gregory Henry

8001 Airport Fwy., Suite 570 + Fort Worth, TX 76180 - (817) 514-8801 + FAX (817) 514-8889
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LONG DISTANCE APPLICATION
PLEASE PRINT — FILL OUT COMPLETELY
ONLY ONE PER HOUSEHOLD
3[13]a7
DATE(m " n
NAME Q\’\f\i H‘emd e
aooress A1 34 \_\l_ddG}\HVQ 2y Way

ev_UPStoN. .-
HOME PHONE (necueD (ll_s_l‘f_-) B Y19 -31% 1215 )
SIGNATURE (REQUIRED) X CJ'U'IU'\J o)-eemnu,

IwﬂyMlmuluﬂiamolm.lm that | may cancel this
mnqm.lwmumrm.m (AAT) to act as my
w.mwmnmm:-wamwmmmmmmm
mnunmuummmemm,mnulmm
mmmmamumtm.lmmtmlwummm
ummbyutlwhnmwwn'nmmym
ldwhwwmthllhmMTﬂmlilwulmpyd
nwuluxAannncunnmbawuqsuusuzoqmamLCdn”mm1x7un¢
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wome REX TELECOMMUNICATIONS company_ALL AMERICAN TELEPHONE, INC. Request ¥o. 1761881

address _TERRY PHILLIPS aten. _CLAY GAREY 1761881 8y KES r1ime _4:09 PH_ 0ate06/17/97
5447 CENTER STREET gm'v (561) -996-9050 10C0_ rime _MAIL pate06/18/97
ciyrzip JUPITER IME8  comey PLB  neacned _(561)-575-0663 Type_S_torm _Phone
Account Number Note Category
Company Contact Limited Response N Infraction _LS-13C
Customer said that the service at its payphone located at 105 NW 10th Avenue in losed by KES  owce 0O/

South Bay, FL (at the convenience store) was changed without his authority. The
company would like an explanation for this change. USLD advises that All
American is handling this account. Please invetigate, follow up with cutomer
and send a detailed report. [cross-reference 1748941] CONSUMER REQUEST

Reply Received |

L e e

S e S ST D P SR T sy
7/03/97 Report with explanation; copy of LOA: customer contacted. No billing

occurred so there is no credit.

FLORIDA PUBLIC
SERVICE
COMMISSION

9/11/97 File closed.

2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850
904-413-6100

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

Kate Samith

DUE: _07/03/97
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Wl Amcrica:Teleph;m. Inc. 4-E C E ' V E
JUL 03 1997 ﬂ
June 30, 1997 Division of Consummer Aftairs |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Rex Telecommunications
(561) 996-9050
Ref: 1761881

Dear Kate Smith,

Pursuant to your request, we have investigated the above referenced complaint.
Enclosed please find a copy of letter of authorization (LOA) which served to switch the
customer’s long distance service to All American Telephone, Inc. (AAT) It appears this
form was signed on April 07,1997 by a David Jones, who listed the same telephone
number on the application as the complainant, Mr. Terry Phillips. The address listed on
the application also did not match Mr. Phillips business address.

We have also reviewed the billing tape and find that as of today's date, this customer
has not been billed for any services.

All American Telephone apologize for this error and any inconvenience it may have
caused. It is not our intent or desire to obtain customer who do not wish to utilize our
service.

Sincerely, - -
“’)")"laﬂ.@d. W My
Mary Williams

Customer Service Manager

attachment

cc: Terry Phillips

2020 W. Northwest Hwy., Suite 107 + Grapevine, Texas 76051 + (817) 251-0954 » FAX (817) 251-0796
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All American Telephone, Inc.

June 30, 1997

Rex Telecommunications
C/O: Terry Phillips

5447 Center Street
Jupiter, FL 33458

Re: (561)996-9050
RefNo: 1761881

Dear Terry Phillips,

Our Company has received a notice from the Florida Public Service Commission stating
that you have filed a complaint.

This complaint directs our company to a written response to Public Service Commission
regarding your complaint and to send you a copy of the response.

Should you have any question or require further assistance, please feel free to call me at
1-888-558-4726.

Sincerely, ~ *
S Mary Wulans

Mary Williams
Customer Service Manager.

cc: Florida Public Service Commission

2020 W. Northwest Hwy.. Suite 107 « Grapevine, Texas 76051 = (817) 251-0954 « FAX (B17) 251-0796



o ‘ OFFICIAL LOA FORM

. 7 LONG DISTANCE APPLICATION

{ 5'» PLEASE PRINT — FILL OUT COMPLETELY
. : ONLY ONE PER HOUSEHOLD

DA

: 4 -

NAME ] F M =
soness 1 20 . W, Ok Qo FHS “RWRTE

erv. Soucth EQ\\-\‘ ‘smtEL 293_3&
HOME PHONE (Ascumen ) QJHJ.(aJ- hgil_g

SIGNATURE (REQUIRED) X

| certify that | am st least 18 years of age. | may cancel this
agreement at any time. | hereby authorize All Talephone, Inc. (AAT) to act as my
agent, and to convert the long distance service on my phone listed above from my current
camier 10 AAT. | understand that this LOA changes my carmier, and that | may designate
only one carrier al a time for any 1 number. | understand that | will be billed through my
local telephone company by AAT. | understand that my local phone company may assess
& charge for my conversion 10 AAT. If this occurs, AAT will pay me back if | send a copy of
my bill to: AAT, 4700 Colleyville Bivd., Suite 580, Dept. 208, Colleyville, TX 76034

¢% d5¥d
*ON 13MD0a

IL-E6VPTILE

I1-304-8920-86-084d

‘ON ¥3Q0d0

d INIWHOVLLY
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