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february 12 , 1998 

Ms. Blanca S . Bayo, Director 
Di vision o f Reco rds and Rcportluq 
F"l o r i da Publi c Service Conunission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl orida 32399-0850 

Re: Petition of Sprint-fl orida , Inco rpor ated f o r a Waiver 
o f Rule 25- 4 . 115, f . A. C. 

Dea r Ms. Bayo : 

Enclosed fo r fil i ng is the or iginal and f ifteen (151 copies 
o f Sprint-Florida, Incorpo rated Pet1t1on fo r a Wa1ver o f 
Rule 25- 4. 1 15 , f .A.C .. 

Please acknowledge rece ipt and f iling o f lh~ ~bove by 
stamping the duplicate copy o f this letter anti cc••urr11ng the 
same to this writer. 

Than k you f o r your assistance in t his mat t er. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Petition of Sprint­
Florida, Incorporated 
for a waiver of Rule 
25- 4 .11 S, F.A .C. 

) 
) 
) 

) __________________ ) 

Flied : February 12, 1998 

Docket No. CJ~D ~ ~ ( · T l.-_ 

PETITION OF SPRINT - FLORIDA, INCORPORATED FOR A WAIVER 

COMES NOW SPRINT - FLORIDA, INCORPORATED ("Sprint - Florida" or 

"Sprint"), pursuant to Commission Rule 25 - 22.036, F.A.C. and Sect ion 120.542. 

Florida Statutes, and f iles this request for a waiver fro m the prov1s1ons of Rule 

25- 4.11 5, F.A.C. which currently prohibits Sprint - Florida. in its capaCity as a 

local exchange company is prohibited from providing dlrecto1y assistance 

service with respect to subscribers whose telephone numbers are outside the 

Home Numbering Plan Area ("HNPA': of the ca ller. In support. Sprint - Fior~da 

states as fo llow s: 

I. The petitioner Is : 

Sprint - Florida. Incorporated 
Box 165000 
Altamonte Springs, Florida 327 16 
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II. The petitioner Is represented by: 

Ill. Applicable Rule: 

Charles j. Rehwlnkel 
General Attorney 
Sprint- Florida , Incorporated 
P.O. Box 2214 
MS: FLTLHOOI 07 
Tallahassee, Florida 32 30 I 

• 

Petitioner seeks relief from the provisions of Rule 25 - 4 .11 5(3) which 

suggests that Sprint-Florida, in its capacity as a local exchange company from 

providing directory assistance service with respect to subscribers whose 

telephone numbers are outside the Home Numbering Plan Area ("HNPA') of the 

caller. 

IY. Statutory Authority: 

The subject rule(s) cites as authority Sections 350.1 13 , 3G4.336 .,,d 

364.337(4), Florida Statutes as the law betng Implemented. At th1s t1me. the 

Petitioner is unaware of any additional statute implemented by the rule. 

: 
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V. UNDERLYING STATUTE: 

Section 120.S42(1 ) requires that the waiver request demonstrate that the 

"purpose of the underlying statute will be o r has been achieved by otiler means 

by the person." The cited statuto!') bases for the rule are sections 364 .03 and 

364.04, Fla. Stat. Only 364.04, which deals generally with the filing and 

Inspection of tariffs, is currently applicable to Sprint pursuant to section 364 . 

OS 1. Sprint submits that the true underlying statutory purpose served by the 

granting of the waiver 364.01 generally which requires the Commission to take 

steps to e ncourage competition for the benefit of consumers. 

VL FACTUAL BASIS FOR RELIEF: 

Pursuant to Rule 25 - 4 . 11 5, the provision of directory assistance by 

Sprint- Florida, as a local exchange company is limited to the HNPA of the 

caller. The rule permits interexchange cariers ("IXCs") to handle directory 

assistance calls outside HNPA. "Charges for calls within a local call ing area or 

within a customer's Home Numbering Plan Area (HNPA) shall be at ra te~ 

prescri bed in t he general service tariff of the interexchange comparues ..... Rule 

2 5 - 4 . 11 5(3), F.A.C. 
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Sprint has developed a National Directory Assistance ("NDA ") service 

which it desires to provide to its customers In Florida on a HNPA basis. Sprint 

NDA would enable Sprint- Florida's customers to obtain telephone numbers of 

Individuals In unknown and/ or distant area codes with a single call to either 

411 or HNPA-S SS- 1212. The c ·iglnatlng points of such calls would be at the 

requesting customer's location; the terminating points of such ca lls would be at 

a Sprint- Florida Traffic Operators Position Switch ("TOPS") location within 

Sprint's serving area for the originating line. 

The provision of NDA services by Sprint is not prohibited under 

applicable law. The provisions of such service is not prohibited by the 

Communications Act of 1 934, as amended by the Telecommunicat ions of Act 

of 1996, 47 U.S.C.§ 1 51 ~ s..e.g. ("The Act"). Speci fically, the provision of NDA 

service Is neither an enhanced service nor an information service. Instead NDA 

service Is an adjunct- to- basic service as determined by the Federal 

Communications Commission ("FCC").' Such services meet the literal 

definition of enhanced services, but are otherwise "basic" in purpose and use.1 

These services facilitate use of the basic network Without chang1119 the nat uri! 

' lmplememation o f the Non- Accountong s~fegu.ud~ n l SecltOII\ ) 71 .IIIII )7) o l lit(' 

CommunicaloonsActof 1934, as amended, cc Oockel No '.16 14'.1, f CC '.16 48'), .11 , 107 

'See. North American Telecommunicatoons Assocoaloon Pellloon fot Declar a1o rv Ruhng Under 

Sect ion 64.702 of the Commission's Rules Regard ing 1he lllleg rat ion o f Centre11 . £nhanced Se1voccs. 

and Customer Premises Equipment, ENF No. 84- 2. 101 FCC 2d 349. 3S9 (198SI I"NATII / Centrex 

Order1. afrd on rec .• 3 FCC Red 4385 (19881. 
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of the basic telephone servlce.1 Finally, as an adjunct to- basic offering, the 

provision of NDA service through the use of the 411 code does not trigger 

obligations under the FCC's N 11 Order4 which provides In pertinent part that "a 

(local exchange company) may not itself offer enhanced services using a 4 I 1 

code ... unless that LEC offers \ccess to the code on a reasonable, non-

discriminating basis to com peting enhanced service providers." 

The NDA contemplated herein by Sprint- Florida, would work as set 

out below. Provided the state, city and marne, Sprint searches for, retrieves and 

returns any requested, available listed telephone number In the United States. 

This would Include numbers for customers located within the state of Florida 

but outside the HNPA of the originating line. 

Upon dialing either 411 or HNPA 55 5- 1 21 2, customers are prompted by 

an automated announcement, which asks, "What Stater, then "What City7" and 

then "What listing?" . If the customer rtquests a listing in the Company local 

and/or HNPA serving area of the originating line, the call will be routed to the 

same Directory Assistance ("DA") operator center that currently provides 

'NATA / Centrex Order 101 rCC2d at H9 

'77w (l.f.t «if Nil C "tHI~J uml I Jrhtl' Ahhtf'Wtllt>d I )w •li"J: . It ••mJ.:• " "'""· lu ,t J("'I""' ar .. t c Jr~r . l '- l >. ..... S.. ... ·t N" 

?2- IOS, FCC 97-5 1 ( td I d• I •1. 1'1')7) (j'<'hiiiMI' fut rCC•N"t.lt.•nUtWI •V dottlu.:ut11•1' l''"tJut~ II".V/1 llodco I (<IIIJ•I••''' 
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service on such DA listing requests. Rates and charges for these calls will be 

applied as they are today. If the customer requests a listing that is outside the 

Company's local and HNPA serving area of the originating line. the c.111 w iiii.Jc 

routed to Sprint's NDA operator center. 

For those requests that whl be NDA operator se rved. Sprmt' s database 

will be queried If the listing Is In Sprint's operating territory. For requests of 

listings outside Sprint's region reaching NDA, a third party database will be 

queried by Sprint's NDA operator. In all cases, customers will he ent itled to 

receive two requests per call. 

If the relief sought hereunder Is granted. consumers In Florida would be 

the primary beneficiaries. Currently, a DA customer must make two calls to 

obtain a listing for which the area code is not known -- one ca ll to directory 

assistance to get the area code and a second to get the number. If the area 

code for the number they seek is dlffen•nt from their ,own. in most cases the 

customer must reach an IXC carrier opera tor to obtain the drst.lnt lrstrng. 

Today Florida customers doing this incur Sprint 's DA charge to obtarn the 

correct Area Code, and then incur the IXC's DA charge when they dral I - NPA 

5 S S- 1 21 2 to obtain the telephone number. 

h 
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NDA will be more cost effective for customers. One call to NDA at less 

than current IXC charges wil l provide the requested list ing. Customers who dial 

411 or 1- HNPA- SSS - 1212 and request listings within their local and/ or HNPA 

serving area will continue to receive service at the current rates and call 

allowance levels for local calling area request types. Only calls for numbers 

o utside the HNPA would be treated differently. 

Granting the relief sought will promote competition. Waiver of the 

Commission's rules will allow a telecommunlc:atlons provider other than IXC to 

provide directory list ings outside the NPA of the originat ing line. thereby 

promoting competition and conferring a benefit upon telecommunications 

customers in Florida . 

Granting o f a waiver in this matter IS consistent w1th the underlying 

statutory mandate in section 364 .0 I. Fla. Stat., of encouragmg competit ion and 

eliminating unnecessary regulatory restramt . 

The Commission has pending before 11 a nearly IdentiCal petition by 

BeiiSouth Telecommun ications. Inc. In docket No. 971 560 Tl. Sprmt has 

modeled It s request for a w a1ver on BeiiSouth's filmg. bec<~use Sp11111 would 

propose to o ffer a very sim ilar service . The Commission's decis1on in that 
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docket should effectively guide the result in this case as well. 

Sprint also requests that, if the waiver request of BeiiSouth is granted, 

that, consistent with the noticing requirements of Section 120.542(6), the 

Commission act as expeditiously as possible to Issue its decision in this matter . 

Furthermore, because Sprint will be ready to implement this service In May, a 

reduced protest period is requested pursuant to Rule 25 - 22 .029(2), F.A.C. 

which allows the Commission to establish the protest period at 14 days for 

good c.ause shown. Sprint submits that the fact that Sprint Is ready to bring 

this service to Its customers so that they can receive the benefits of the 

marketplace is good cause for shortening the time a final order can be 1ssued. 

WHEREFOR, In consideration of the above, Sprint respectfully request s that the 

Florida Public Service Commission: 

(1) Issue a waiver of Rule 25 - 4. 11 5, Florida Administrat ive Code. and 

authorize Sprint- Florida, to provide NDA in Florida : and 

(2) Consistent with any waiver granted In Docket No. 971 560- TL 

(BeiiSouth waiver request) rule .H expedit iously as poH•IJie w1th111 the 

limitations of the statute and issue the Notice of Proposed Agency Act1on 

II 



• 
with a protest period of 14 days as provided for in Rule~ 25 - 22.029(2), 

F.A.C. 

RESPECTFULLY SUBMITTED this 1 2 rn day of February 1 998. 

') 

0 !" .~.-~~ ;;_~~ 
Charles J. Rehwlnkel 
General Attorney 
Sprint - Florida, Incorporated 
P.O. Box 221 4 
MC FLTLH00 1 07 
Tallahassee, Florida 32301 
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