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Commeats oa Docket No. 980048· TL, direct testimony 
of Sergin J. Gancarz 

from GTE to tile Florida Public Servke Commission, 
filed January 30, 1998 

My coi!IIDCilU uc clued February 'I. l <NfC. < ;TF's rulit·} rc~arding the taliunalc: for 
choosina1heovenay plan and not a g~ogruphi\: split is c.:onlamcd on page: 6 ofcheir 
testimony ad comia of thn:e questions. 

A.. GTE ...._lbe iftdulry tC*:hed un&r~imous coo!len~u' c•n llu: nH~rlay ,1,ht hc<:au:s.e 
I) It ._ IDGit CGif dfeet.ive for CutCMMn. an thai numhcr ~.:haogc~ ,.ould 1'101 be: ~uircd. 
l) II prowiJJ J 1bo ..... c:anai .... Md IQ.Jt CtlrlfU\tnl( daahn~ rl;an \IMCC' l&'n-dllil d.ahn• would be 

,....aJrd far 1bo wholt NPA. •c.a. 

8. GTE...._. iDdluay njecsed a aqraphic ~pht bc:ocauw 
I) A. r.., niiiDber of c:ut~Cmen would be n:-qun-rd to change thctr tC'Ic:phone numhcn and incurlhe 

liiiOdlled ClOI\I. 
2) No cMfllllbae.......,. could be ctr.wn that duJ not anvulvc: Villauu~ len· and seven-digit dialin& 

plat. 

c. P5C .... GTE ifdllcrc would be iniiWtteS Jn \llhl{h C:UMtlniC'f'> have In acccrt hncs Wllh. different 
._code .... ...,aoniltina Mt"VU. Gn~ rc~pmlled 

It it pouR* M II tGtM time in lbe f\IIUR a cu~tomcr would be ~UkC'II to t.Uc a diffcn:nl ana 
code fill' • additioftal ltl'rice raiding in lhc wurtc butldmg fbas •~ a n:-lalivcly unlikely 
,..aMI~ .. lo die fKt dill GTE Fbida plan:~o to include' tn numhcf aUIJM!t'nt tJw abiJicy 
10 mike ........... ~~ in die lillie .-c:a Code as elusllng ~C',...Ic:C''. whenever 1' ·•ssiblc. 

l'be tallley ofGTE.IICIU.moay liel in lhe (ICC dW they JU~tify u~tn~ the ovc:rlay plan bcca11se. "numbcl 
dllllpl would IIGfllc ..,hoed"' but justify noc u~ing the gco~tr"f'hu.: ~rht bc:ocau~. "A llllJc n11mbcf of 
01.......,. -*dllc ~.., ~ dwir telqlhonc numbc:or~> <Ulll ant·ur the ~suc1atcd cosu." 

JlE.A.UTY CHECK: How c:.s GTE say tJw acographcc llflhl "uuld .. ,c~u1rc a chanJc in ttlcptloM numbers 
for • J.p number of c:awomcra" butlhtn say lhc over Ia) rtan "'>uuld "nor rcqu~rc: n~o~~nbc:r ch&nan"? No 
&c ..... m.anbcrwouldcll.tft,p Ul'ldcf ciUier pl111. Wtth the o\c:rla> pl;.m. all customm would have to dial 
.., .... alllbo time. 

(A. I)) On die ClCIIIDW), w overlay p&.n iJ nu~ thc mu~t t:n't dlni!H' lur (Ustunu:n 
I) II rcquire .. ll cUJtomcn co dial I 0 diJils on u/1 t:;tlllo. 
2) it l'IIIJII*ila ... cus&omcn to rqM'"int all st~tionll'). hu!>IOt""' canh. ct~ tf 11 does not already cnnrain 

--code; 
)) it rcquira die CUAomcf lO repr0fV1111l allle~lcrhnnc~. 'ell rhnnc:'. la11.c~. modems. com~rcial 

aJinn l)'lllml, at:. (or dialiftl W Sp«d caJiinl( to lilt lmk an olrC'II ~·~e un <1/1 flumhtn; 
4) It R:qllhw CA&t~Gmcn 10 eo.awh a tclcpllonc director) !hal 

a) ~ COftlidcnlbJy smaller print because all phone numbc:or~ mu>l be listed with cen. noc 
IC'VCD .... ;OI 

b) a CGUidlrlbly llea¥1er book because it c:nn1a11" mud• mt>n• punt ..-uh u.ll num~ bc:oinJien 
cfltklillllllllcl of ... nlll'l'lben bein1 wvcn dtjtlb. ,,, 

C) boeh. 
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(A.2)) Oa die Cllllll•y, * owrfay piM iJ ttiJ/ the most consistent and h:al confi&Sinl diaJifta piM. 
I) it ft'Jqllitw .,...._. c:aafuaion • the part of tcsidcnb and ~isiton alike u ro JCIO&I.ic.ll 

loeldoe of Yaio&al1eil:pboM nllft'lbcn and what arta c..-.k- as requi~d for local calls; 
2) it ...... Ulefl to NIDCIIIber 1hc arc.~ code of every numbc:T called wilbout h!pld ao JCIO&IIpftK 

locl'iaD; IDCl h ..,..ira a diJ/fwttl area code for c.'l'f.'l")" phone call: 
)) .. CGIII. 11 It" ...W be a pllft ~all local nils are st~cn digits and all calls to OCher areas II'C 

CODiklmlly * tiiM, baed on the .JCOJnqlhic &Ilia; 
4) "lelll eonftaliDc .. woukf be a pllll when: local calls don't require dirfet"cnt aru codes fw diffemtt 

locl.l aaUa. 

(B. I)) CD lbe c.~~•) a JOOIJ .... ic: 111lil would not require anyont In chan~c 1hc1r Cclcphonc nlllltber or 

--~ ... co.: 
I) No &c......,_aumben would dlanac under eillwr plan. With a gc:ognaphic: Ill lila part of the ..a 

would cbllp so • .-r .a c::odf.'; 
2) ao •• rpil llllll!, c:eU .._., 1M IIUidaina. fues. modems. commercial alarm systems. etc. would 

ha~ to be ••OJIImllMd fot dialin,g « speed dial in~ to anc:ludc an area code on ~I calls; 

(8.2)) GTE' I.,....... il tllat with a &ql'llllhic splil no definable ~ndarics could be drawn tllat did noc 
mwootw ..tou ._. llld .,.._ dialiftl plans. 

I) 11Us is aiiiiiCIM _.. 111imlrl ~ end noc • legitimate .,-gummt: 
2) all local CIUI woultlNID&ID lleftft diaits within evf'f)' &Ilia .. rode: 
3) -, pllla dill niCiiaa alocl.l..wft di&it dialing scheme is a good pla.n; 
4) ~ CID caily lie drawft in 011.11 arc.~ that c:~11~ two distinc:t at~ as. on~ with che exiMine II) 

.a code lftd lhe Giber widllhe ne. 727 art.a code. All numhcts within e~h area remain .even 
d;,;t mambcn. There would be no miK of ten and sc~cn digil number 

(C) GTE'1 IIMr.IDCIO, .. II. M rw•IMr •somctimc in ahc fut11re ··. •· Jlu, " a cdwtn:Lr unllkb· ,pys:sibtb.Q· 
dlae 10 lhe &c:t dill GTE Flaridll pllfts ... " Md MGTE Florida plan:. tn mdu.Jc . ability lo make UJignmcnu 
in dw ....e..acode •alltina ~ica. wlt.:omcrpquiblc."; an: indicalt~e of <lUr need for lack oflnlsl 
of whal QTE pramiaft. G1E bu lied 10 • in eM pas& and lhcrt i~ no rc:ason to hchc:~t they won't c:onrinuc 
Jyia& 10 .. in .. fulure. 

I) GTE 'claims' dill DWIIber •~Jnments in thee futu~ will a~~urc cllasun~ cu~tomm they won't be 
•ipled multiple ltCa Codes is a pipe dream. l.ogically. Chc:y tannot anymore 811Vantce thai I 
c:usrGmcr wOft'llwMI 10 ac;ccpl multiple art.a codes for his residence t)( business than it can as.sun: 
WI&Omert they WOfl 't ever be CGnfrorited wida a shortage of arn !.'ode\ 

2) s,..llirll Of~. (;"fi promilina 10 keep ltaC .. 5.<) I hal all I.'USitlmCB have all ftUinben 

willldle urne..a c::odf.' lftd they'll 'tam~e' vea codes for such an t·~elll With the geogfii4Jhic 
lplil plln, ,... of ddl would be ncc.c:su.ry. 

Da~id w. c.npbell 
GTE leliephoae c:dOIDcr 

2:J 10 MiMeola Reed 
ca-w ... floridla 33764-4940 
81) 72'·1216 
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