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DIRECT TESTIMONY OF RUTH YOUNG
Q. Please state your name and business address.
A. My name is Ruth Young, and my business address is 3625 N.W. 82rd
Avenue., Suite 400, Miami. Florida 33166.
Q. By whom are you presently employed and in what capacity?
A. I am employed by the Florida Public Service Commission as a Professional
Accountant Specialist in the Division of Auditing and Financial Analysis.
Q. How Tong have you been employed by the Commission?
A. I have been employed by the Florida Public Service Commission for
approximately nineteen years.
Q. Briefly review your educational and professional background.
A. I have a bachelor of Business Administration degree from Adelphi
University in New York. I am a Certified Public Accountant licensed in the
State of Florida. I am also a Certified Fraud Examiner.
Q. Please describe your current responsibilities.
A. Currently, I am a Professional Accountant Specialist with the
responsibilities of planning and directing audits of regulated companies. ard
assisting in audits of affiliated transactions. I am also responsible for .
creating audit work programs to meet a specific audit purpose, and I have
specific authority to direct and control assigned staff work, as well as.
participate as a staff auditor and audit manager.
Q. Have you presented expert testimony before this Commission or any other
regulatory agency?
A. Yes, I have testified in a water and sewer rate case for Century

Utilities. Inc., Docket No. 800170-WS.




W O ~N O O s Wy =

o N TN T N S T e e e

Q. What is the purpose of your testimony today?

A. I am sponsoring the staff audit performed in this docket and will
testify regarding the audit opinions and observations. The staff audit report
is identified as Exhibit RKY-1.

Q. Are you sponsoring any other exhibits?

A. Yes., I am sponsoring RKY-2 which are the 46-3 work papers from the audit
and support portions of Audit Disclosure 2. 1 am also sponsoring RKY-3 which
are selected work papers from the 44 series which help support my work
regarding non-recurring costs.

Q. Does this conclude your testimony?

A. Yes, it does.
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DIVISION OF AUDITING AND FINANCIAL ANALYSIS
AUDITOR’S REPORT

FEBRUARY 16, 1998

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES

We have applied the procedures described later in this report to identify the components of
non recurring charges for the following elements (1)2-Wire analog loop and port for migration of
an existing customer, (2) 2-Wire ISDN loop and port for migration of an existing customer, (3) 4-
Wire analog loop and port for migration of an existing customer, and (4) 4-Wire DS1 and port for
migration of an existing customer. Also we tried to identify which of these non-recurring charges
will only be incurred once when a loop and port are ordered as a combination in a single order.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the Commission
staff in the performance of their duties. Substantial additional work would have to be performed to
satisfy generally accepted auditing standards and produce audited financial statements for public use.

In our opinion, the schedules referred to above present fairly, in all material respects, the
utility’s books and records, maintained in conformity with the accounting practices prescribed by
the Florida Public Service Commission. The attached findings discuss all differences and other
matters which were noted during our examination.
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SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining on a test basis, certain transactions and account
balances which we believe are sufficient to base our opinion. Our examination did not entail a
comple:2 review of all financial transactions of the company. Our more important audit procedures
are surrmarized below.

The following information was read:
1. MCI’s petition (8/28/97) and BellSouth’s response (9/17/97)regarding the
cost for the non-recurring charges
2. A.J. Vamer’s testimony dated 11/13/97
3. Testimony filed 1/29/98 by A.J. Vamer, D. Caldwell, J., Hendrix and Eno
Landry
4. PSC Order PSC-96-1579-TP, Docket 960833-TP

The following steps were performed:

Interviewed BellSouth representatives to obtain an understanding of the computerized
ordering system, to obtain knowledge of records used from inception (service order) 1o end (connect
and test).

Interviewed Bell South subject matter experts to determine the details of the provisioning
tasks involved in the elements listed in BellSouth Telecommunictions DDC-1 schedules filed in
Docket 971140-TP on 1/29/98.

Analyzed schedules DDC-7 , DDC-8 and DDC-9 from Docket 960833-TP and reconciled
them to Exhibit ATV-2 in Al Vamer’s testimony (BellSouth Telecommunictions).

Prepared a comparison of the permanent costs approved by the Commission in PSC Order
No. PSC-96-1579-FOF-TP to the costs used as a basis for the percent discounts. The discounts are
in AJV-Z/1/29/98). The costs are in the DDC-1 schedules (1/19/98).

Raquested a list of all loop/port combinations completed by BellSouth Telecommunictions
in 1997, zad prepared a schedule of the jobs with tke end user phone number and related Alternative
Local Exchange Company.

Reconciled source documentation for labor rates for JFC’s 341X and 400X used in the cost
studies ic the DDC-1 schedules to extracts from the company payroll registers.

Staff attempted to verify that all tasks recorded in DDC-1 were actually performed for ail
loop and sort combinations done in 1997 by reviewing the service orders and other computerized
systems where log in by the various personnel occurred. Staff was unable to complete this task
because o: the lateness of the company’s response.

2
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AUDIT DISCLOSURES

Audit Disclosure 1
Subject: Content of BellSouth DDC-1 Schedules Filed January 29, 1998

Statement of Facts: In Order No. PSC-98-0090-PCO-TP, the question in Issue 8 is: “What is the
appropriate non-recurring charge for each of the following combinations of network elements for
migration of an existing BellSouth customer: (2) 2-wire analog, loop and port; (b) 2-wire ISDN loop
and port; (c) 4-wire analog loop and port; and (d) 4-wire DS1 and port?”

According to the information provided by BellSouth through interviews with their subject matter
experts, information in the testimonies of A.J. Vamer, Eno Landry, and Deonne Caldwell, analysis
of cost studies filed in Dockets No. 960833-TP and 971140-TP, staff determined that BellSouth
policy was that migration of an unbundled loop and unbundled port together was resale. According
to BellSouth, the DDC-1 schedules are for existing and nonexisting facilities and do not address
migration. The combination of an unbundled loop and unbundled port ordered together was the
ordering of two unbundled elements and even though ordered at the same time had to be processed
separately. The process to provide these two unbundled elements per BellSouth was described to
us based on the diagram included as Exhibit 1 to this disclosure.

The diagram shows that both of these items are on the line side of the switch. The loop and port
meet from opposite sides at the main distribution frame. The port comes from the switch at the
central office and the loop comes from the field. The loop and port are drawn from the main
distribution frame as two separate lines to the Alternative Local Exchange Company connection.
Per BellSouth this process requires that the loop and port be physically separated.

The DDC-1 cost studies filed in Docket No. 971140-TP are based on nonexisting and existing
elements and the assumption is that these two elements must be separated (as shown in the diagram)
in order to be provided to an Alternative Local Exchange Company.

Opinion: The DDC-1 schedules filed by BellSouth do not represent the migration of an existing
BellSouth customer for the four scenarios in Issue 8. BellSouth’s definition of migration is resale.
It appears that the DDC-1 schedules assume that the loop and port have to be separated to be
provided to the Alternative Local Exchange Company. '
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Exhibit RKY - 1 (Page 7 of 54)

Audit Disclosure 2
Subject: Exhibit AJV-2 to Al Yarner’s Testimony Dated January 29, 1998

Statement of Facts: The “Percent Discount for UNE’s Ordered at the Same Time” on AJV-2,

Docket No. 971140-TP, January 29,1998, are based on the costs presented in DDC-1 schedules
discussed in Audit Disclosure 1.

The costs used in DDC-1 to determine the percents in AJV-2 are different than those permanent rates
approved by the Commission in FPSC Order PSC-96-1679-FOF-TP.

The times used in DDC-1 to determine the percents in AJV-2 are different than the times used to set
the permanent rates in Docket 960833-TP.

The difference in the costs and times are detailed in Exhibit 1 to this disclosure.

Opinion: If it is determined that BellSouth’s information in the cost studies does not address
issue 8, then these percents would not apply.

Also, if these cost studies should have been based on the permanent rates approved by the FPSC
and/or times used in Docket 960833-TP, then these percents would not apply.



EXHIBIT TO DISCLOSURE 2

BST

COMPARISON OF COSTS USED TO CALCULATED % IN AJV-2
WITH PERMANENT RATES APPROVED BY THE PSC

FIRST INDIVIDUAL --- FIRST TOGETHER

PSC Approved PSC Approved

Rates Per AJV-2 . Rates

Revised Per Exhibit DDC-1 . PerAJV-2 Per Exhibit DDC-1

1/29/98 Dkt 971140-TP Revised Dkt 971140-TP

Dkt 960833-TP Page 1 0of 33 DIFFERENCE 1/29/98 Page 1 of 33 DIFFERENCE
2 wire analog loop and port
2 wire analog voice grade loop 140.00 228.09 88.09 228.09 228.09
Exchange ports - 2 wire analog line 38.00 71.08 33.08 : 57.25 57.25
port (Res -Bus) - : el
Total 176.00 299.17 12117 169.10 285.34 116 24
2 wire ISDN loop and port :
2 wire ISDN digital grade loop 306.00 479.47 17347 47043 47043
Exchange ports - 2-wire ISDN ort 88.00 136.04 48.04 . 127.00 127.00
Total 394.00 615.51 22151 : 382.18 597 .43 21525
4 wire analog loop and port :
4 wire analog vice grade loop 141.00 439.88 298.88 : 430.84 430.84
Exchange Ports - Voice Grade Port 66.14 69.13 299 : 55.57 55.57
Total 207.14 509.01 301.87 198.85 486.41 287.56

' = : = ¢ Emanpsss ER Ean
4 wire DS1 Digital loop and port :
4 wire DS1 digital loop 540.00 776.53 236.53 : 776.53 776.53
. . 112.00 350,80 238.80 : M5 34178

Total 652.00 1.127.33 47533 64848 111828 469.60
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COMPARISON OF LOCP COMPZHENTS
2 WIRE ANALOG VOICE SRADE .O0P

2 WIRE ANALOG VOICE GRADE LOOP

CUSTOMER POINT OF CONTACT - ICSC
FACILITIES ASSINGMENT - FACS
CIRCUIT PROVISIONING CENTER - CPC

NE TWORK ADMINISTRATION

CO INSTALL & MTCE - CKT & FAC - NTEL

INSTALL & MTCE .SPECS SVCS - SSIM (CC!24 & TEE™
INSTALL & MTCE -SPECS SVCS - S5IM (TRAVEL)

WORK MANAGEMENT CENTER (WMC)

ACC CUSTOMER ADVOCATE CENTR (ACAC,
INSTALL 8 MTC -SREC SVCS 5SiM
ADDRESS 8 FAC INVEN (AFIG)

OUTSIDE PLANT ENG (FG30)

ACC CUSTOMER ADVOCATE CENTR (ACAC;

Exhipit #X7? - . (Page ¢ of
OOCKET $60833-TP DOCKET 371140.TP
DOC-1
WORKTIMES WORKTIMES CIFFERSNCE FUNCTION

0.5000 0.5000 230000 2300
0.0487 0187
02633 0.0500 22133 470X - SO

0.1300 <3 1300 470X - ENG
0.3608 23805
0.6365 0.0583 25782 431X
0.5000 03178 1825 411X
0.3000 0.0800 2400 414X

,0.2500 2500 4WXX

0.1823 -3. 1833 471X

03012 < 072 411X

0.2000 5 2000 400X

0.1000 -3 1000 32XX

0.95268 -3.9%28 471X
2.5770 31081 2.5321

7

54)

SERVICE ORDER

SERVICE ORDER
ENGINEERING

CONNECT & TEST

CONNECT 8 TESY
TRAVEL

CONNECT & TEST
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COMPARISON OF LOOP COMPONENTS
& WRE ANALOG VOICE GRADE LOOP

Zxr:.bit RKY - 1 (Page 10 of 24

4 WIRE ANALOG #OICE SRADE LOCP COCKET 560833-TP COCKET 9T 1140-TP
oDC-1
WORKTIMES HORKTIMES OIFFERENCE FUNCTION
CUSTOMER POINT OF CINTACT - ICSC 0.5000 3.5000 0.0000 2300 SERY'CZ ORDER
FACILITIES ASSINGMER™ . FACS 0.0187 0.0187
CIRCUIT PROVISICNING TEMTER - CPC 0.2633 0.0500 0.2133 470X - SO SERVICE ORDER
0.1300 £.1300 470X « ENG ENGINEERING

NETWORK ADMINISTRATION 0.3605 0.0140 0.346% 241X CONNECT & TEST
CO INSTALL 8 MTCE - C«7T 8 FAC - NTEL 0.6548 5.0883 0.5665 421X CONNELCT 8 TEST
INSTALL 8 MTCE -SPECS SVCS - SSIM (CONN & TEST) 0.5000 2.4580 -1. 9580 411X CONNECT & TEST
INSTALL 8§ MTCE -SPECS SVCS - SSIM (TRAVEL) 0.3000 03.3000 0.0000 411X TRAVE.
WORK MANAGEMENT CENTER (WMC) 0.2500 0.2500 4wWXX SERVICE ORDER
ACC CUSTOMER ADVOCATE CENTR (ACAC) 0.1833 0.1833 471X SERVICE ORDER
INSTALL 8 MTC -SPEC SWCS SSIM 0.2072 03072 411X SERVICE ORDER
ADORESS & FAC INVEN (AFIG) 0.2000 £0.2000 400X ENGINEERING
OUTSIDE PLANT ENG (FGXD) 0.1000 <0.1000 22XX ENGINEERING
ACC CUSTOMER ADVOCATE CENTR (ACAC) 0.9528 0.9528 471X CONNECT 8 TEST

2.50383 £.5036 -2.9083
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COMPARISON OF LOOP COMPOAENTS

2 WIRE (SDN DIGITAL LOOP

2 WIRE 1SON DIGITAL LOOP

CUSTOMER POINT OF CONTACT - 1ICSC
INSTALLATION & MTCE CENTER (IMC)
CIRCUIT PROVISIONING CENTER - CPC

FACILITIES ASSINGMENT - FACS

OUTSIDE PLANT ENGINEER (OSPE)

€O ADMIN CKT CARRIER & FAC (NTEC)
NETWORK PLUG IN ADMINISTRATION (PICS)
NETWORK SERVICES - CLERICAL

SPECIAL SERVICES COORD & TESTING (SSC)
INSTALL & MTCE -SPECS SVCS - SSiM
INSTALL & MTCE -SPECS SVCS - SSIM

WORK MANAGEMENT CENTER (WMC)

ACC CUSTOMER ADVOCATE CENTR (ACAC)
ADORESS 8 FACILITY INVENTORY (AFIG)
CO INSTALL & MTC FLD CKT & FAC

ACC CUSTOMER ADVOCATE CENTR (ACAC)

Exhipbzz RKY

DOCKET 960833-TF DOCKET 971140.TP
DOC-1
WORKTIMES WORKTIMES CIFFERENCE FUNCTION
05000 Q 5000 0000 2200
023833 0 %72 QU781 411X
03233 0.0500 02733 470%
G 1300 01300 470X
0.0890 0.0890
0.8503 Q4078 0 4423 32XX
0.7342 0.7342
00140 0.0140 0.0000 341X
0.065C 0.0850
0.7250 07350
27090 27080 0.0000 411X
0.6850 0.3000 0.3850 411X
Q.0000
0.2500 02500 4WXX
01833 01833 471X
0.2000 0.2000
0.0%83 J0.0583 431X
0.9528 09528 471X
7.0881 6.0624 1.0257

- 1 fage 11 of 54)

SERVICE CROER
SERVICE CRDER
SERVICE ORUER
ENGINEERING

ENGINEERING
CONNECT & TESY
CONNECT & TEST
TRAVEL

SERVICE ORDER
SERVICE ORCER

CONNECY & TEST
CONMECT & TEST
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BST

COMPAR S0 OF LOOP COMPONENTS

4 MRE CS° 2IGITAL LOOP

4 WIRE DS1 DIGITAL LOOP

SERVICE ORDER -

CUSTOMER PCOINT CF TONTAZT - 1ICSC

1SC TEAM MEMBER

1SC CLERICAL SUPPCRT

CIRCUIT PROVISIONING CEN™E> .CPC
NETWORK PLUG - IN ACMINISTZATION - PICS
NETWORK ADMINISTRATION

GO INSTALL & MTCE -CAT & F2CINTEL
INSTALLATIONAL & M7ZE CELTER - IMC

ENGINEERING -

FACILITIES ASSIGNMENT - FACS
CIRCUIT PROVISIONING CENTER . CPC
OUTSICE PLANT ENGINEERING - SSPE

CONNECT & TEST -

NETWORK ADMINISTRATION

CO INSTALL & MTCE - CXT & FAZ INTEL
INSTALL & MTCE - SPECS SVCS SSIM

TRAVEL
INSTALL MTCE - SPECS SVCS SSIM

WORK MANAGEMENT CENTER "VMC)
ACC CUSTOMER ADVOCATE C2VTR (ACAC)
ADDRESS & FACILITY *NENTCS ¥ (AFIG)

ACC CUSTOMER ADVCCATE CE'TR (ACAC)

s~ibit RKY - 1 {(Page 12 of

S+

Fre e
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DOCKET 960833-TR ZOCKE™ 371140-TP
OG-
WORKTIMES WORKTIMES DIFFERENCE FUNCTION
0 %000 0.5000 0.0000 2300 SERVICE TPOER
Y1718 11718
0.7300 0.7%0
01333 01333 0.0000 470X SERVICE TPLER
00500 0.0333 00187 31X SERVICE CFOER
0.0385 0.0385
00417 0.0417
0.3577 0.2500 0.1077 411X SERVICE ZRCER
0.0000
0.0000
0.0163 00183
0.4917 0.4917 0.0000 470X ENGINEER G
3.0000 3.0000 0.0000 32xX ENGINEER MG
0.0000
0.0000
1.7482 1.7482
08033 04167 0.3888 431X CONNECT & TEST
21333 36670 -1.5337 411X CONNECT & TEST
0.0000
0.0000
0.3000 0.3000 0.0000 411X TRAVEL
0.0000
0.7333 0.7333 aWXX SERVICE CFZER
00833 00633 471X SERWVICE CFZER
0.0187 0.0167 400X ENGINEER MG
0.0000
0.6500 0.6500 471X CONNECT & E87
11 5358 10.2553 1.2805



$.0. 2300- customer portin of contac:
LCSC connect -
Disconnect

CA&T 2730 - Network Services Clerical
Instaliatin
Disconnect

C&T 4aN1X Recent Chng Line Trans
instalition
Disconnet

C&T 431X - Co install &Mtce
Instatlation
Disconnect

CA&T 4Axx- ACAC
Instali
Disconnect

Exhibit RKY - .
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BST
COMPARISON OF PORT COMPONENTS
2 WIRE ANALOG
Docker ino. WUCKEL INU.
960833-TP 971140-TP
8/9/96 DDC-1 Difference
0.5000 0.5000 0.0000
0.3333 0.3333 0.0000
' 0.0670 00104  0.0566
0.0070 0.0104 -0.0034
0.0000 0.0250 -0.0250
0.0000 0.0125 -0.0125
0.0220 0.1000 -0.0780
0.0020 0.0500 -0.0480
0.0000 0.2500 -0.2500
0.0000 0.0000 0.0000
0.9313 1.2916 -0.3603

11
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BST
COMPARISCN CF PORT COMPONENTS
4 Wire Analog Voice Grade Port
Docket No. Docket No.
960832-TP 971140-TP Difference
8/9/96 DDC-1
SO. JFC 2300 Cus Pt of Cntct ICSC
Instail 0.5000 0.5000 0.0000
Disconnect 0,3320 0.3330 0.0000
CA&T 2730 Network Services Clerical
Instaill 0.2500 0.0104 0.2396
Disconnect 0.0833 0.0104 0.0729
CA&T aN1X Recent Chng Line
install 0.0000 0.0250 (0.0250)
Disconnect 0.0000 0.0125 (0.0125)
CA&T 431X Co install & MTce Field
Install 0.0000 0.1000 (0.1000)
Disconnect 0.0000 0.0500 (0.0500)
CA&T 4AXX ACAC
Install 0.0000 0.2500 (0.2500)
Disconnect 0.0000 0.0000 0.0000
Circuit Provisioning Center
instatl 0.5000 0 0.5000
Disconnect 0.2500 0 0.2500
Switching Control Cdenter
Install 0.500C 0 0.5000
Disconnect 2.250C 0 0.2500
26663 1.2913 1.3750

TS DI ICSSEDTSER FEoREERES
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5

(Pag=

5 of 54)

8sT
COMPARISON OF PORT COMPONENTS
2 Wire ISDN
Docket No. Docket No.
960833-TP 971140-TP Difference
8/9/96 DDC-1
SO. 2300 -Cust Pont of Contact ICSC
instaliation 0.5000 1.000C {0.5000)
Disconnect 0.3333 0.250C 0.0833
CA&T 2730 Network Services Clerical
Instaitation 0.0650 0.0650 0.0000
Disconnect 0.0000 0.0000 0.0000
C&T 4N1X Recent Chng Line Trans
install 0.0000 0.0667 {0.0687)
Disconnect 0.0000 0.0333 (0.0333)
CA&T 431X Co Install & Mtce field
install 0.0833 0.1000 {0.0167)
Disconnect 0.0250 0.0500 (0.0250)
C&T 4AXX ACAC
Install 0.0000 0.7350 {0.7350)
Disconnect 0.0000 0.0000 0.0000
C&T 470X Circuit Provision Grp
install 0.3233 0.2150 0.1083
Disconnect 0.0333 0.0000 0.0333
C&T 3A2X Niwk Piugin Agmin
Instail 0.0140 0.0140 0.0000
Disconnect 0.0000 0.0000 0.0000
Facilities Assignment
install 0.0890 0.0000 0,0890
Disconnect 0.0000 0.0000 0.0000
CO install, Maint & Adm-Software
Instail 0.0667 0.0000 0.0667
Disconnect 0.0000 0.0000 0.0000
Specil Services Coord & Test
Instail 0.7350 0.0000 3.7350
Disconnect 0.0000 0.0000 0.0000
2.267% 2.529 0.2611)

13
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Audit Disclosure 3

Subject: Provisioning Tasks Involved in the Cost Studies Filed by BellSouth (DDC-1).

St‘aten.xent of Facts: One of staff’s objectives in this audit was to identify the duplicate charges for
migrating a customer under the four scenarios identified in issue 8 discussed in audit disclosure 1.

I. In order to do this we interviewed the BellSouth subject matter experts (SMEs) to detail the
tasks involved in each work center listed in DDC-1. When asked what tasks would be duplicated
when a loop and port were ordered in combination, BellSouth subject matter experts indicated that
none would be duplicated because they considered the migration of a loop and port to be resale.
Their stand was the loop and port would have to be separated as discussed in audit disclosure 1.

Under these circumstances we could not determine which tasks were duplicate. However, BellSouth
subject matter experts provided us with a detail list of the tasks involved in most work centers.
These are attached to this disclosure as Exhibit 1 to this disclosure.

IL. During the interviews we determined the following information regarding certain times used
to calculate the costs on DDC-1 and used as a basis for the percent discounts on AJV-2.

Address and Facility Inventory Work Center (AFIG)

As the schedules are presented, there is a 20% fall out (mechanized to manual) built into the time
for the address and facility inventory work center. This fallout is mostly from the orders where
facilities are not compatible. The subject matter expert said that 50% of the 20% fallout occurs
because of the separation of the loop and port.

Outside Plant Engineering Work Center (OSE)

In the interview with the BellSouth outside plant engineering subject matter expert, it was
determined that the engineering involved for existing facilities and nonexisting facilities would need
different times. This is not reflected in the times in the cost study. The times are listed in the DDC-
1 schedules.

Customer Point of Contact Work Center (ICSC)

The BellSouth customer point of contact subject matter expert explained that the time included in
the provisioning tasks in the cost studies was based on manual orders from the Altemnative Local
Exchange Companies.

It is our understanding from BellSouth personnel, that there is an electronic system called Electronic
Data Interchange which allows the Alternative Local Exchange Companies to electronically order
the elements. According the BellSouth personnel the Alternative Local Exchange Companies can
order an unbundled loop and unbundled port at the same time with this system. The Company stated
that they did not include the electronic orders in this study because the Commission said to address
this in a separate docket. Right now the company stated that 90% of the orders are manual; and 10%
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electronic from the Alternative Local Exchange Companies. Out of the 10% there is a 60% error

rate that makes it necessary to handle the orders manually. The times used are listed in the DDC-1
schedules.

Circuit Provisioning Group(CPG)

According to the subject matter expert in the circuit provisioning group work center, the service
order portion of the work would have to be performed for either resale or service to an Alternative
Local Exchange Company. The subject matter expert said that if they did not have to touch the main
distribution frame, they would not need the engineering function. The times for the circuit
provisioning group work center are listed in the DDC-1 schedules.

As described by the subject matter expert, the engineering function for 4-Wire DS1 Loop and Port
are different than the other three. The engineering function consists of data preparation,
assignments, distribution and design. The total time for this provisioning task is listed in the DDC-1
schedules. .

Opinion:
L. We could not determine duplicate tasks from the interviews with the subject matter experts.

IL A change in the times used in the cost studies would change the percents on Al Vamer’s
Exhibit AJV-2 , dated January 29, 1998.

Address and facility inventory work center - If the loop and port were not separated, then the 50%
of the 20% would not occur.

Outside plant engineering - If the time for engineering for existing facilities were lower or not
included, then the percent on the AJV-2 would change.

Customer point of contact work center- The electronic filing in the future would reduce the manual
time involved in this provisioning task.

Circuit provisioning group- If the circuit provisioning group did not need to touch the main
distribution frame then the engineering function would not be needed.
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Exhibit I to Audit Disclosure 3

INFORMATION PROVIDED BY BellSouth SUBJECT MATTER EXPERTS IN CONJUNCTION
WITH TELEPHONE INTERVIEWS.

1. CENTRAL OFFICE OPERATIONS WORK CENTER (CO)

2. ACCOUNT CUSTOMER ADVOCATE CENTER WORK CENTER(ACAC)
3. OUTSIDE PLANT ENGINEERING (OSPE)

4. RECENT CHANGE LINE TRANS GP (RCMAG) WORK CENTR

5. ADDRESS AND FACILITY INVENTORY WORK CENTER (AFIG)

6. SPECIAL SERVICES INSTALLATION AND MAINTENANCE (SSIM)
7. SWITCH AND TRUNK TRANSLATIONS ( CTG)

8. CIRCUIT PROVISIONING GROUP (CPG)

9. LINE AND NUMBER ADMINISTRATION

10. WORK MANAGEMENT CENTER (WMC)

11. CUSTOMER POINT OF CONTACT (ICSC)

12. PLUG IN INVENTORY AND CONTROL SYSTEMS (PICS)
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
Dan Stinson - Central Office Operations (UNE Loop & UNE Ports)

Further requests related to item NO. 7 dated January 30, 1998

Here is a list of questions that need to be answered by the SME's. These are nat all
inclusive.

1.

a.

4

~Fa~eoap

o

Explain each task (what does the task entail and why?)

Retrieve work load for circuit from dispatch system “Work Force Administration /
Dispatch [n (WFA/DI).

Retrieve circuit Information from the “COmputer System for Mainframe
Qperation§ (COSMOS).

Prewire circuit (make ready at cut point).

Place circuit In “Hold For Call” status in COSMOS.

Place COSMOS circuit information in *Hold For Call” file.

Complete wiring step in WFA/DI, _

Receive go ahead call from Unbundied Network Element (UNE) center.

Cut circuit on Mainframe at UNE locaticn (loop or port).

Test circuit with appropriate test set. (Different test are performed for digita: vs.
analog circuits).

Complete circuit order in COSMOS.

Complete load in WFA/DIL.

Which of these tasks are similar to tasks done in the past?
No difference.

What part of the task would not be done if two were done together?
None.

What records are used to record the tasks, e.g. for service order we were teid
EXACT and DOE. For DDC-1 only

COSMOS retains information until cireuit is disconnected (inventory and
assignment system) WFA/DI work loads are purged after a 60 day period.

if there is a difference in times for the same tasks between the 1996 cost
study (will be faxed to you) and the attached one.

Times were adjusted to reflect work steps previously performed for UNEs are
now shown for Collocation cross connect.
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6. If the task was not included in the 1996 cost study but is in the current one
please expiain why. N/A

7. What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.
8. What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.

18



Txnhibit RKY - 1 (Page 21 =I I3

FEB 09 'S8 ©€2:51iAM BELLSOUTH PIVERCHASE

Edward Houppert UNE/ACAC Centers (All UNE Loops aud All UNE Ports)

Funhgr Tequests related 1o item NO. 7 dated January 30, 1998
Here is a list of questions that need to be answered by the SME's. These are not all inclusive.

1.

Explain each task (what does the task entail and why?)

2 Wire Analog Unbundled Loop Tasks

Frame Continuity Date

The UNE Center receives engineering for Unbundled Loop
The UNE Center scans related order field of enginseri
TheUNECeumpuﬂsrelaedordmmmﬂydimnectordamdAddordufornumberp«uhiﬂo:
The UNE Center fllls out cut sheer which details mformation of Unbundled Loop circuiz Id with
assignments that connect the loop to the CLEC, the F1 and F2 facilities that connect the Joop to the
End User. The cut sheet also contains the disconneet telephone number with the F1 and F2 facilities
that connect the BeliSouth telephone number to the End User. The cut sheet also shows the remote
call forward relations between the BellSouth Telephone numbers and the CLEC telephone numbers.

Note:  The neps above are necessary to determine cat point of circuit. The cut point could be outside if

Intergrated Digital Loop Carrier is involved, which would require a different F1 facility or the et
point could be in the Central Office if the entire local loop could be reused. Also the above seps

are need 10 insure cutover accuracy and the minimization of End User outage during the
cooversion.

Note: [nthe case of a loop order worked with a port order the remote call forwarded information would

be replaced with the unbundled port informaboen.

The UNE Center contacts the CLEC to negotiate the cutover time.
The UNE Center prearranges the schedules of the BeliSouth technicians needed for the negotiated
cutover ume, : ‘
The UNE Center accesses remote test points of each unbundled loop and verifies continuity 10 the
CLEC.
The UNE Center request test assist from the C.0O. w verify coatouity from test point to main

ing frame. '
The UNE Center also has the C.O. validate the assignraenzs of disconnect order. This step is necessary
w0 eliminate disconnect assignment errors which if left unanended would cause service outages.

Plant Test Date/Due Date

The UNE Center will contact the applicable BellSouth technicians needed for the cutcver to inswe
The UNE Center will contact the CLEC at the pre-designated time to verify CLEC readiness to
procesd with the conversion.

The UNE Center has the BeltSouth cutover technician verify that the BellSouth telephone number is
functioning properly prior to the cutover. This step will prevent the cutover of a circuit in wouble.
The UNE Center has the BellSouth cutover technician verify continuity from the cut point to the
CLEC prior to cutover. This step will prevent cutting & working circuit to an arangement that is in
rouble.

The UNE Center has the BellSouth cutover technician work the cutover.

The UNE Center notes the time the cutover started in UNE Center iog

The UNE Center has the BellSouth eutover technician pince test call from field side of cutover pomt.
The UNE Center notes the time cutover is completed in the UNE Center log.

The UNE Center notifies the CLEC that cutover is complete and offers cooperative testing,

The UNE Center notes CLEC employee who accepts service in the UNE Ceater log.
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*
L4
]

The UNE Center compares cutover times to contract requirements,

The UNE Center initiates watver of applicable charges if contractual requirements exceeded.
The UNE Center compietes the order.

4 Wire Analog Unbundled Loop Tasks

Frame Continuity Date

]
*®
L

The UNE Center receives engineering for Unbundled Loop

The UNE Center scans related order field of engineering

The UNE Center pulls related orders usually disconnect order.

The UNE Center fills out cut sheet which details information of Unbundled Loop circuit i.d. with
assignments that connect the loop to the CLEC, the F{ and F2 facilities that connect the loop w the
End User. The cut sheet also contains the disconnect circuit i.d with the F1 and F2 facilities that
connect the BellSouth tnk to the End User.

Note:  The steps above are necessary to determine cut point of circuit. Also the above steps are need ro

insure cutover accuracy and the minimization of End User outage during the conversion.

The UNE Center contacts the CLEC to negotiate the cutover time.

The UNE Center prearranges the schedules of the BellSouth technicians needed for the negotiated
cutover ume.

The UNE Center accesses remote test points of each unbundled loop, with assistance from the C.0.
verifies continuity from the test point to the CLEC Point of Interface

The UNE Center accesses remote test points of each unbundled loop, with assistance from the C.0.
verifles continuity from the test point to main distributing frame.

The UNE Center also has the C.O. test the trunks of the disconnect order. This step is necessary to
clear any troubles which if left unatended would cause service outages.

Plant Test Date/Due Date

.

]

[ ]

* & & & & @

The UNE Center will contact the applicable BellSouth technicians needed for the cutover to insure
schedule integrity

The UNE Ceater will contact the CLEC at the pre-denzxmed time to verify CLEC readiness to
proceed with the conversion.

The UNE Center has the BellSouth cutover technician verify that the BellSouth trunks are functioning
properiy prior to the cutover. ‘This step will preveut the cutover of a circuit in trouble.

The UNE Center has the BellSouth cutover technician work the cutover.

The UNE Center notes the time the cutover started in UNE Center log

The UNE Center accesses remote test points of each unbundled loop, with assirance from the C.0.
verifies continuity from the test point to the end user side of the cut point.

The UNE Center notes the time cutover is completed in the UNE Center log.

The UNE Center notifies the CLEC that cutover is complete and offers cooperative testing.

The UNE Center notes CLEC empiovee who accepts service in the UNE Cener log.

The UNE Center compares cutover times 10 CODITact requirements.’

The UNE Center initiates waiver of applicable chzrge: if contractual requirements exceeded.

The UNE Center completes the oxder

2 Wire ISDN Unbandled Loop Tulu

Frame Continuity Date

[ ]

The UNE Center receives engineering for Unbuudled Loop

The UNE Center scans relaed order field of engineering

The UNE Center pulls relaed orders usually disconnect order and Add order for sumber portability.
The UNE Center fills out cut sheet which details information of Unbundled Loop circuit Id with
assignments that connect the loop to the CLEC, the F1 and F2 facillties tha connect the loop o the
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End User. The cut sheet also contains the disconnect telephone number with the F1 and F2 facilities
that comnect the BeliSouth telephone number to the End User. The cut sheet also shows the ramote
call forward relations between the BellSouth Telephone numbers and the CLEC telephone numbers.

Note:  The steps above are necessary to deterrnine cut point of circuit. The cut poimt could be outside if
Intergrated Digital Loop Carrier is involved, which would require a different F1 facility or the cut
point could be in the Ceatral Office if the entire local loop could be reused. Also the sbove steps
are need to insure cutover accuracy and the minimiration of End User outage during the
copversion.

Note: Inthe case of a loop order worked with a port order the remote call forwarded information would
be replaced with the unbundled port information.

e The UNE Ceater contacts the CLEC to negotiate the cutover time.

e  The UNE Center premiranges the schedules of the BellSouth techniciany needed for the negotiated
cutover time.

¢ The UNE Center request test assist frem the C.O. to verify continuity from CLEC Point Of Interface to
msin distributing frame.

» The UNE Center also C.O. validate the assignments of disconnect order. This step is necessary o
eliminx:e disconnect assignment errors which if left unattended would cause service outages.

Plant Test Date/Due Date

e The UNE Center will contact the applicable BellSouth technicians needed for the eutover to insure
schedule integrity

e The UNE Center will contact the CLEC as the pre-designated time to verify CLEC readiness to

with the conversion.

e  The UNE Center has the BellSouth cutover technician verify that the BellSouth telephone nuraber is
functioning properiy prior to the cutover. This step will prevent the cutover of a circuit in wouble.

e  The UNE Center has the BellSouth cutover technician verify continuity from the cut point to the

CLEC prior to cutover. This step will prevent cutting a working circult to an arfangement that is in

trouble.

The UNE Cesiter has the BellSouth cutover technician work the cutover.

The UNE Center notes the time the cutover started in UNE Center log

The UNE Center has the BellSouth cutover techaician place test call from fleld side of cutover point

The UNE Center notes the time cutover is completed in the UNE Ceater log.

The UNE Center notifies the CLEC that cutover is complete and coordinates applicable ISDN teat

with CLEC switch,

The UNE Center notes CLEC employee who accepts service in the UNE Center log.

The UNE Center compares cutover times o contract requirements.

The UNE Center initiates waiver of applicable charges if contracmal requirements exceeded.

The UNE Center eompletes the erder

& @O

4 wire ISDN DS1 Loop

Frame Costinuity Date

e  The UNE Center scans related order field of enginéering

*  The UNE Center pulls related orders.

e The UNE Center contacts the CLEC to negotiate the cutover time.

e TheUNE Center prearranges the schedules of the BellSouth rechniczm needed for the negotiated
cutover time.

. Thama.nmmssesmmmmmofﬁzmbmﬂedlm.mmmeemweco rns
a2 DS1 Tcsttoalocpmudthe&dl!m

e The UNE Center accesses remote test point of the unbandled loop, with assistance from the C.O. runs
a DSI testto a loop at the Point of Interface toward the CLEC.
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Plant Test Date/Dae Date

® & @ o & & & & P

The UNE Ceater will contact the applicable BellSouth technicians needed for the cutover to insure
schedule mtegrity

The UNE Center will conract the CLEC at the pre-designated time to verify CLEC readiness to
proceed with the conversion.

The UNE Center will verify that the BellSouth DS is fnctioning properly prior to the cutover. This
step will prevent the cutover of a circuin in trouble. .

The UNE Center has the BellSouth cutover techniclan work the cutover.

The UNE Center notes the time the cutover started in UNE Center log

The UNE Center will run a pretest to the Loop Back Device at the End User Location.

The UNE Center will run a pretest to a loop at the POI of the CLEC with assistance from the C.O.
The UNE Center notes the time cutover is completed in the UNE Center log. .

The UNE Center notifies the CLEC thas cutover is complete and offers end to end cooperative testing.
TheUNECcmrnomCLECmployeewhompumicebmeUNEmelog

The UNE Center compares autover times to contract

requirements.
The UNE Ceanter initiates waiver of applicable charges if contractual requirements exceeded.
The UNE Center completes the order.

2 and 4 wire non-designed Unbundied Port Tasks
The UNE Center has minimal involvement with non-designed Unbundled Ports

2 wire ISDN Port Tasks

Frame Coantinuity Date

The UNE Ceater scans related order fleld of engineering
The UNE Ceater pulls related orders.
The UNE Center contacts the CLEC to negotiate the cutover time.
The UNE Center prearranges the schedules of the BellSouth technicians needed for the negotiated
cutover tame.
The UNE Center request test assist from the C.0. tovmfycommbommmdimbuﬁng&mew
collocation space for voice capabilites
The UNE Center will also have the C.O. complmdmcmnmtchm
The UNE Center will also bave the C.O. complete D packet test.”
The UNE Center also has C.O. validate the assignments of disconnect order. This step is necessary to
eliminate disconnect assignment errors which if left unattended would cause service outages.

Plant ‘fett Dete/Due Date

| J

» o @ & ¢ & " &

The UNE Center will contact the applicable BellSouth technicians needed for the cutover to insure
schedule integrity

The UNE Center will contact the CLEC at the pre-designated time to verify CLEC readiness to
proceed with the coaversion.

The UNE Center has the BeliSouth cutover technician verify that the BellSouth telephone number is
functioming properly prior to the cutover. This step will prevent the cutover of a circnit in wouble.
The UNE Center has the BellSouth cutover technician verify coatinuity from the cut point to the
CLEC prior to cutover. m:upmupmvemcumamdmgcmnmnnmmmtm:sm
trouble.

“Thie UNE Ceater has the BellSouth cutover technician work the cutover.
nnmmmswmmemvammdeNECmmm

The UNE Center has the BellSouth cutover technician place test call from field side of cutover point.
The UNE Center notes the time cutover is completed in the UNE Center log.

The UNE Center notifies the CLEC that cutover is complete and offers cooperative testing.
mmmmwmhyeewhomepumﬁuhﬁemmlog

The UNE Center compares cutover times to contract requirements.

The UNE Center initiates waiver of applicable charges if coanmal requirements exceeded.
ThelNECcater completes the order.
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4 Wire ISDN DS1 Port

Frame Continuity Date

The UNE Center scans related order field of engineering

The UNE Ceater pulls reiated orders.

The UNE Ceuter contacts the CLEC to negotiate the cutover time,

The UNE Center prearranges the schedules of the BeliSouth techmcuns needed for the negotiated
cutover time.

The UNE Center accesses remots tet points of the unbundled port, with assistance from the C.O. runs

2 DS test to 2 loop at the Point of Interface toward the CLEC.

Plant Test Date/Due Date

L

e 6 & & & @ L
f

|4

The UNE Center will contact the zpplicable BellSouth technicians needed for the autover to insure
schedule integrity

The UNE Center will contact the CLEC at the pre-designated time to verify CLEC readiness to
proceed with the conversion.

The UNE Ceater will verify that the BeliSouth DS] is functioning properly prior to the cutover. This
step will prevent the cutover of a circuit in trouble,

The UNE Center has the BellSouth cutover technician work the cutover.

The UNE Center notes the time the cutover started in UNE Center log

The UNE Center accesses remote test point of the unbundled port, whh assistance fom the C.0. will
run a pre-test 1o & Loop at the POI of the CLEC.

The UNE Center notes the time cutover is completed in the UNE Center log.

The UNE Center uotifies the CLEC that cutover is complete and offers cooperative testing,

The UNE Center notes CLEC employee who acceprs service in the UNE Ceater iog.

The UNE Center compares cutover times to cantract requirements.

The UNE Center initiates waiver of applicable charges if contracnual requiremerts exceeded.

The UNE Center completes the order.

Which of these tasks are similar to tasks done in the past? . .
These task steps are similar 1o task steps performed for access circuits.
What part of the task would aot be dons if two were done together?

In the answer © question one¢ coordination steps are outlined for the Unbundied Port and the
Unbundled Loops. If the port and loop were worked together they could be coordinated together.

What records are used to record the tasks, ¢.g. for service order we were told
EXACT and DOE. For DDC-1only

The UNE Cemzr usec the Work Force Administration and Control (WFA/C) to record tasks.

1s there is a difference in times for the same tasks between the 1996 cost study (will be faxed 1o you)
and the atached one.

OﬁgMmeghopcostbueonSubijmrExpcm sxperince related to BeliSouth 2 wire
circuits. The new 2 wire analog cost are based on expected time coordinating and testing with CLECs.

Original 4 wire analog loop cost base on Subject Matter Experts experince related to BeliSouth 2 wire
circuits. The new 4 wire analog cost ave based on expected time coordinating and testing with CLECs.
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Original 2 wire ISDN cost based on Subject Maner Expert’s experience related to the BellSouth ISDN
activities. The new ISDN cost are based on expected rime spent coordinating and testing with CLECs.
6. 1f the task was not included in the 1996 cost study but is in the current one please explain why.

No gew tasks included in current study.

7. What would be different for a migration i the old cost study?
THIS COST STUDY DID NOT ADDRESS'WGRAﬁON.

8. What would be different for a migration in the new cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
MIKE ZITZMAN OSPE (ALL UNE LOOPS)

Further requests related to item NO. 7 dated January 30, 1988

Here is a list of questions that need to be answered by the SME's. These are not al!
inclusive.

1.

Explain each task (what does the task entail and why?)

A. Receipt of SO fallout in SAC
B. Order is reviewed for reason
- CFA assignments wrong
- Faciiities not compatible with UNE
- Integrated
- Not conditioned
- ADSL/HDSL
- No Facilities
C. If needed request for Job sent to Engmeers
- OSPE issues job
D. If existing facliities can be used SAC assigns.
E. New Faciities reserved in LFACS
F. Input makeup if needed
G. Input answer in RELOG and release.

Which of these tasks are similar to tasks done in the past?

All of the functions above are identical to those done in the past with two
exceptions:
a. CFA assignments are new to the process due to the requirement to
connect the facility to the coliocation space.
b. Fallout due to integrated carrier incompatibllity is new to the process
due to the inability to hand off an integrated icop to the collocation space.

3. What part of the task would not be done if two were done together?

Since OSPE doas not deai with ports, there would be no difference to the work
content if both loop and port orders are done together.

What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. For DDC-1 only
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5.

RELOG and LFACS

If there is a difference in times for the same tasks beatween the 1986 cost
study(will be faxed to you) and the attached one.
Additional time was Included in the new study for installation time for 2W/4wW
analog loops due to the increased failout due to CFA assignments and
integrated carrier conflicts.
Time was decreased for 2W ISDN due to elimination of Service inquiry for ISDN.

Time shows an increase for DS1 Digital ioop disconnects. it appears the fallout
factor was not applied to the time required for the task.

if the task was not included in the 1996 cost study but is in the current one
please explain why.

The same tasks were included in both studies.

What would be different for a migration in the old cost study?
THiS COST STUDY DID NOT ADDRESS MIGRATION.
What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98

Responses for RCMAG UNE PORT and PORT/LOOP Combinations (by Frank
Eberie and Dennis Duffy) -

Further requests related to item NO. 7 dated January 30, 1998

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive.

1. Explain each task (what does the task entail and why?)

A. The Line Translations Specialist (LTS) in the RCMAG receives the service
order via the MARCH/K2 LAN setup (received from SOAC)

B. The LTS analyzes the service order for contents and correctness to establish
next course of action

C. If order is okay, the LTS manual types a recent change message in the
MARCH system to provision the service (software wise) In the switch - they
input the line recent change messages

D. If the order is incorrect or if errors oceur in the provisioning process, the LTS

either corrects the problem or refers the problem to the appropriate
department for resolution

2. Which of thess tasks are similar to tasks done in the past?

These tasks are all similar to functions performed in the past

3. What part of the task would not be done if two were done together?

No tasks would be eliminated if they were done together (the provisioning
methods and functions performed are the same regardless of whether the
service order requests a PORT or a PORT/LOOP combination. The RCMAG is
not involved In the LOOP provisioning)

4, What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. For DDC-1only -

MARCH and the K2 system

5. if there is a difference in times for the same tasks between the 1996 cost
study(will be fax_ed to you) and the attached one.

27




Exhibit RKY - 1 (Page 27 5I 54)

FEB €2 33 ©8:56RAM BELLSOUTH RIVERCHASE

No difference
6. If the task was not included in the 1996 cost s@dy but is in the current one
please explain why. '
it is included in both
7.  What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.
8.  What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/88
SHIRLEY ABTS AFIG UNE LOOPS

Further requests related to item NO. 7 dated January 30, 1988

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive.

1. Explain each task (what does the task entail and why?)

A. Receipt of SO fallout in AFIG
B. Order is reviewed for reason
- CFA assignments wrong
- Facilities are not compatible with UNE
-Integrated
- Not conditioned
- No Facilities
Example: 1. ,
a. In cases of facilities not compatible such as integrated the AFIG receives a cal!
from the CPG . The Facility Assignment clerk runs a Cable Pair report to find
altemate facilities.
b. if alternate facilities are found clerk does a Change Facility transaction in FACS
and reassigns order
c. If no alternate facilities are found the order is sent to Engineering for resolution
d. When engineer releases order with available facilities clerk clears held status and
assigns order. If engineer answers with side door port then Line and number is
involved (this is also pan of AFIG). The OE must be unassembled from the cable pair
and post ed in LFACS and order released.

Example 2.
The CFA assignments are wrong .
a. Working cable pair
clerk either sends error to LCSC or calls depending on due date of service
order - -
b. Collocation pr ID incorrect
clerk éither sends error to LCSC or calls depending on due date on service
order.
c. Collocation not builtin LFACS
clerk PF s to engineering
posts to LFACS via form from engineéring
clerk clears held status and reprocesses order
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Example 3:

Conditioning incorrect at end users address

a. Clerx PF's to engineer

b clerk post LFACS via form provided by ergineer
¢. clerk clears held status and reprocesses order.

Example 4.

No facilities

a. clerk PF's to engineer

b. clerk posts facilities via form when received from engineer.
¢. clerk releases held status and reprocesses order.

2. Which of these tasks are similar to tasks done in the past?
All of the functions are identical to those done in the past with two exceptions:
a. CFA assignments are new to the process due to the requirement to
connect the faclity to the collocation space.
b. Fallout due to integrated carrier incompatibility is new to the process
due to the inabiiity to hand off an integrated loop to the collocation space

3. What part of the task would not be done if two were done together?
No difference

4. What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. Fer DDC-1 only -
LFACS
COSMOS
SOAC
SOCS
RELOG

5. If there is a difference in times for the sams tasks between the 1896 cost
study(will be faxed to you) and the attached one.

Additional time was inciuded in the new study due to increased faliout and
manual handling on CFA assignments and integrated carrier conflicts.

6. If the task was not included in the 1996 cost study but is in the current one
please expiain why.
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It is included in both

7. What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.

8. What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.

31




Exhibit RKY - 1 Pazz 34 of 4}

FEB 10 ’98 0B8:43AM BELLIOUTH RIVEF-HASET

FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs

02/09/98
MIKE HULSEY SSI&M (ALL UNE LOOPS)

Further requests reisted to itemn NO.7 dated January 30, 1598

Hoere is a list of questions that need to be aaswered by the SME's. Thee are aot
all inclusive.

1. Explain each task (what does the task enail and why?)

A. Receipt of the service order via WFA-DO and review

B. Obtain any equipment or related items that may be necessary
for completion of order.

C. Travel to Cross Box or customer premises as necessary.
D. Install drop if necessary.

E. Install network terminaring wire,

F. Install Network Channel Terminating Equipment

G. Setup and perform appropriate tests as required by the parameters
of the tariffed service,

H. Resolve any problems that may arise.
L. Close out service order visa WFA-DO or direct to test center.

2. Which of these tasks are similar 10 rasks done in the past?

These rasks are very similer to tasks performed in the past, except that
two wire service is not residential rather designed Special Services.
3. What part of the task would not be done if two were done together.?

Only rask that would not be done is the wavel time removed for the
second order.

NOTE BY E. LANDRY: THIS COMMENT APPLIES TO ADDITIONAL ITEMS ON THE SAME
ORDER. IT WOULD NOT BE APPLICABLE TO A LOOP AND PORT COMBINATION
SINCE MR. HULSEYS WORK 1S ONLY ON THE LOOP PART OF THIS ISSUE.

4, What records are used to record the tasks, e.g. for service order we were told

WFA-DO = Results recorded by the test center today.

5. Ifthere is a difference in times for the sarve tasks benween the 1996 cost
study (will be faxed to vou) and the stached one.

Much more complexity is involved in desigoed specials, where in the
- past some of these were POTS.
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6. Ifthe task was not included i the 1996 cost study but is in the
current one please explain why.

Strictly based on complex services (No tasks included in 96 are . 97.

NOTE BY E. LANDRY: THE INITIAL TIME STUDY LOOKED AT THESE AS BEING
SIMPLER SERVICES. BOWEVER EXPERIENCE WITH THE ALECS INDICATED THAT
THE PROCESS, COORDINATION STEPS, AND REQUIRED LEVEL OF TURN-UP WERE
MORE COMPLEX THAN THE INITIAL COST STUDY EXPECTED.

7. What would be different for a migration in the old cost study?
This cost study did not address migration

8. What would be different for a migration in the new cost study?
This cost study did not address migration.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
DEBBIE SWINT SWITCH AND TRUNK TRANSLATIONS

v

Further requests related to item NO. 7 dated January 30, 1998
Here is a list of questions that need to be answered by the SME's. These arz not au

inclusive.

RESPONSE FOR Switch & Trunk Based Translations (CTG)

1.

Explain each task (what does the task entail and why?)

b.

Receipt of Firm Order Document (Paper) from Service Consultant via FAX by

the Electronic Technician.

Verification/Review with Service Inquiry ( initial manual service request) for

assignments and feature changes. Review of WORDDOC generated by

CPG for additional information required to provision. At this time any

assighment discrepancies would be referred for resolution to the appropriate
roup.

gulldlng of software translations in mechamzed input system ( Custcmer

Group, necessary routing, applicable features and special routing
associated.)

. Verification and manual input of software data into switch those items that

cannot be input via item c.

Call through testing with BRC (Business Repair Center) on PTD(Plant Test
Date) when applicable

2. Which of these tasks are similar to tasks done in the past?
a. These tasks are all similar to functions performed In the past.

3. Whnat part of the task would not be done if two were done together? No tasks would

be eliminated to provision a 4W ISDN DS1 port or port/loop combo; the Complex
Translations Group would not be involved on a loop only order.

What records are used to record the tasks, e.g. for semee order we were told

EXACT and DOE. For DDC-1only

b.

a. TIRKS -

MTS (Mechanized Translation System) Front end input to switch
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5. If there is a difference in times for the same tasks between the 1996 cost
study(will be faxed to you) and the attached one.
None

6. If the task was not included in the 1996 cost study but is in the current one
please explain why.
Nocne

7. What would be difierent for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.
8. What would be diferent for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98

.Wire Analoqg Loop, 2-W ISDN Digital Loop, 4-W - n Smi

Further requests related to item NO. 7 dated January 30, 1988

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive,

1.

Explain each task (what does the task entail and why?)

Service Order- CPG - Order logging via SOAC/TIRKS. Log service orderin
TIRKS - SOAC logging Mechanically. I the service order does not log
mechanically a RMA (request for manual assistance) occurs.

/

RMAs are handled' 'm“anually. _ T
- " . { .
RMAs could occur with incorrect circuit IDs, incorrect CFAs, incorrect

address (not all inclusive).. Research must be dene to resolve the
problem. ‘ «

Engineering - CPG- Circuit design preparation , Includes but is not limited,
to retrieval of local loop facilities, assignment of interoffice facliities and
necessary equipment to meet design paramneters, designing circuit,

assigning test points, distribution of the DLR and the WORD document,
ordering of plug-ins.

Which of these tasks are similar to tasks done in the past?

All of the tasks involved will occur for any special service designed
circuit.

What part of the task would not be done if two were done together?
None: there will bt one Lsﬁ" but two separate service orders will be issued

What records are used o record 'the tasks, e.g. for service order ws were told
EXACT and DOE. For DDC-1 only

SOAC /TIRKS Tandem (input Into the system) —
GOC module of the TIRKS system (logging service order)

E1/F1 modules of the TIRKS system (assigning facllities and equipment)
C1 module of TIRKS (unique record inventory In system)

—~  DIST module of TIRKS (distributes DLR and WORD to fieid forces)

-
35
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TIRKS/PICS interface (ordering plug-ins).

5. If there is a difference in times for the same tasks between the 1996 cost
study(will be faxed to you) and the attached one.

There is probably a 5% reduction in the cost from 1996 to 1997. This is due
to mechanization of some of the design steps. PRO-CDS models were
requested and built to allow some flow/through of these circuits.

6. If the task was not included in the 1996 cost study but is in the current one
please explain why.

All tasks for 1996 and 1997 remained constant.

7. What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.

8. What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98

2-W Analog Port 2-W [SDN Port, 4-W analog Port - Sharron Smith- CEPG
Further requests related to item NO. 7 dated January 30, 1998

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive.

1.

Expiain each task (what does the task entail and why?)

Service Order- CPG - Order logging via SOAC/TIRKS. Log service order in
TIRKS - SOAC logging Mechanically. If the service order does not jog
mechanically a RMA (request for manual assistance) occurs.

RMAs are handled manually.

RMAs couid occur with incorreet circuit IDs, incorrect CFAS, incorrect
address (not ali inclusive). Research must be done to resolve the
probiem.

Engineering - CPG- Circuit design preparation , includes but is not limited,
assignment of interoffice facilities and necessary equipment to meet

design parameters, designing circuit, assigning test points, distribution cf
the DLR and the WORD document, ordering of plug-ins.

Which of these tasks are similar to tasks done in the past?

All of the tasks involved will occur for any speciai service designed
circuit.

What part of the task would not be done if two were done together?

None, there will be one LSR but two separate service orders will be issued

What records are used to record the tasks, e.g. for service order we were toid
EXACT and DOE. For DDC-1 only : :

SOAC /TIRKS Tandem (input into the system)

GOC module of the TIRKS system (logging service order)

E1/F1 modules of the TIRKS system (assigning facilities and equipment)
C1 module of TIRKS (unique record inventory in system)

DIST module of TIRKS (distributes DLR and WORD to fieid forces)
TIRKS/PICS interface (ordering plug-ins).

38



Exhibit RXY - . (Page 4l o 4,

SEBR 0% 'SR Q2:104FM BELLZIUTR FINERIMWAESE

5. If there is a difference in times for the same tasks between the 1836 cost
study(will be faxed to you) and the attached one.

1 am not aware of any differences in times for ports.

6. If the task was not included in the 1996 cost study but is in the current one
please explain why.

All tasks for 1996 and 1997 remained constant.

7. What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.

8. What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP -
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
BRIAN BLANCHARD CPG (DS1 UNE LOOP AND UNE PORT)

Further reques{s related to item NO. 7 dated January 30, 1998

Here is a list of questions that need to be answered by the SME's. These are nct all
inclusive.

Response for CPG Functions - 4 wire DS1 Digital Loop (By F. Brian Blanchard)

1.

Exptain each task (what does the task entail and why?)

Service Order - Each loop requires a service order to establish a Circuit Layout
Order number into the Generic Order Control (GOC) medule of the TIRKS®
System. Orders that do not log mechnically thru the Service Order Analysis and
Control (SOAC)/TIRKS interface must be manually logged. Incorrect CFA
assignments, incorrect Network Channel (NC) and Network Channel Interfsces
(NCY), incorrect street addresses, and cther incorrect design affecting fields on
the Local Service Request (LSR) or Access Service Request (ASR) will cause
the service order to fallout for manual handling. Since ali of the circuits are on
one order, the Additional time does not apply.

Engineering - This function consists of circuit design data preparation,
assignment of local loop facilities, assignment of interoffice facilities, and the
design and distribution of the Work Order Records and Detaiis (WORD)
document used by the field forces to establish the service. Circuit design Jaw
preparation includes verification of NC/NCI combinations and other design
affecting criteria that must be placed in the C1-INV module of TIRKS to assist
with choosing the correct facility assignments and design criteria. Local Facilities
for DS1 services are assigned by the AFIG and engineered by OSPE. Incomact
addresses provided by the customer hinder this process. The CPG must take
this information and enter the assignments into TIRKS. This is a manually
intensive process. After Local Facilities are entered, Interoffice facilities are
assigned from spare inventory using the Planning Provisioning Interface (PPI).
Incorrect Common Language Location dentification (CLLI) Codes provided by
the customer hinder the assignment.of interoffice facilities. After all of the
facilites are assigned, the Programmable Circuit Design System (PRO-CDS) is
used to choose a particular design. Incorrect NC/NCI provided by the customer
and incomrect facility combinations cause fallout for PRO-CDS. After the design

Is successful, either mechincal or manual, the WORD document is distibuted to
downstream field forces. :
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2.

Which of these tasks are similar to tasks done in the past?

The tasks performed are the same tasks performed for Special Access DS1 and
Non-Access DS1.

3. What part of the task would not be done if two were done together?

This is not applicable for a DS1. Ifthe DS1 is not deiivered to an end user
customer and is instead delivered to a Collocation amrangement, then the OQSPE

local loop facility is replaced with a T1TIE Connectmg Facility Assignment (CFA)
provided by the customer.

What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. For DDC-1 only

SOAC/TIRKS Tandem
GOC module of the TIRKS system —_—

E1/F1 modules of the TIRKS system
C1 module of the TIRKS system

If there is a difference in times for the same tasks between the 1996 cost
study(will be faxed to you) and the attached one.

| am not aware of any differences.

If the task was not inciuded in the 1996 cost study but is in the current one
please explain why.

All tasks are identified in each study.

What would be different fc: a migration in the old cost study?
TH}S COST STUDY DID NOT ADDRESS MIGRATION.

What would be different for a migration in the new cost study? g

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
ELAINE BILLIE LINE AND NUMBER ADMINISTRATION (ALL UNE PORTE)

Further requests related to item NO. 7 dated January 30, 1988

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive.

1. Explain each tagk (what does the task entail and why?)

. - 2
A. Monitor Spare OEs daily to ensure OE availability for service order
assignment. (on-going)

B. Take corrective action for any OE Equipment Classes of Service in which
there are spare OE shortages. (on-going)

C. Receive Request for Manual Assistance when OE cannot be assigned. Ensure
OE is made available for service order assignment.
2 Which of these tasks are similar to t_ééks; &bne in the past?
All are similar to the functions ﬁsrformed in the past.
3. What part of the task would not be done if two w&e done together?

None would be eliminated If they were done terthar.

4, What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. For DDC-1 only

Central Office System for Main Frame Operations (COSMOS)

If there is a difference in times for'the same tasks between the 1996 cost .
study(will be faxed to you) and the attached one. ‘

No Difference.

6. if the task was not inciuded in the :'996 cost study but Is in the current one
please explain why. ‘

It Is included in Both,
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7. What would be different for a migration in the old cost study?
THIS COST STUDY DID NOT ADDRESS MIGRATION.
8. What would be different for a migration in the new cost study?

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 971140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98
BOB CARLTON WMC UNE LOOPS

Further requests related to item NO. 7 dated January 30, 1988

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive.

1.

A s -

Explain each task (what does the task entail and why?)

I3

The WMC is responsible for reviewing each order that requires a dispatch to

Insure all necessary information is available. Orders are priced and routed to '~

the appropriate work group. All order, both dispatch and non-dispatch orders
are completed In the WMC to insure appropriate bliiing.

Which of these tasks are similar to tasks done in the past? -

WMC responsiblities regarding order review, loading and completions have
not changed. In most cases increased FIDS and USOCS associated with
unbundled services and the service order process.

What part of the task would not be done if two were done together?

None

What records are used to record the tasks, e.g. for service order we were told
EXACT and DOE. For DDC-1 only

—— . w—

—

SOCS, WFA, TIRKS, LMOS

fthereis a difference in bmes for tha same tasks between the 1966 cost
study(will be faxed to you) and the attached one.

Yes, in most cases the times have been reduced. This is related ¢
mproved decision tables in WFA to lmprove flow through.
q L ) - -

if the task was not included I the 1996 cost study but is in the current one
please explain why.

No
What would be different for a migration in the old cost study?
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None
THIS COST STUDY DID NOT ADDRESS MIGRATION.

What would be different for a migration in the néw cost study?

None -

THIS COST STUDY DID NOT ADDRESS MIGRATION.
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FPSC DOCKET 871140-TP
AUDIT ITEM 7 QUESTIONS FOR SMEs
02/04/98

Further requests related to item NO. 7 dated January 30, 1998

Here is a list of questions that need to be answered by the SME's. These are not all
inclusive. -

RESPONSES FOR LCSC UNE LOOP FUNCTIONS - by Paula Murphy
RESPONSES FOR LCSC UNE PORT FUNCTIONS - by Vickie Beachiey

1. Explain each task (what does the task entail and why?)

A

-

——

A. LCSC receives the LSR from the CLEC via FAX.

B. The LCSC Service Representative reviews the LSR for accuracy and
completeness.

C. The LCSC Service Representative manually inputs the order into the
service ordering system: = -

- Designed Loops: "Orders issued using EXACT and SOCS.

- Non-designed Loops and all Ports: Orders issued using DOE
and SOCS.

D. The Service Representative releases orders which flow downstream
for provisioning.

2. Which of these tasks are similar to tasks done in the past?
- Designed Loop orders ara similar to the functions performed in the

access environment.
- Non-designed Loops and all Port services are similar to functions

performed in the Retail environment.
3. What part of the task would not be done if two were done together?

None would be eliminated if they were done together.

What records are used to record the tasks, e.g. for service order we were toid
EXACT and DOE. For DDC-1 only

EXACT and DOE
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If there is a difference in times for the same tasks between the 1996 cost
study (will be faxed to you) and the attached one. -

No difference.

If the task was not included in the 1996 cost study but is in the curreit one
please explain why. :

Both Loops and Ports were included.

What would be different for a migration for DDC 1?
Migration was not addressed in this study.

What would be different for a migration for DDC 7, 8 & 87

Migration was not addressed in this study.
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TOM ALEXANDER - PLUG IN INVENTORY AND CONTROL SYSTEM (PICS)

Following are the answers to questicns vwhich are 2pplicable:

10 Q‘
A.

20 Qa
A.

3. Q.
A.

4, Q.
A

sc Qa
A.

Explain sach zask

initiating shipments cof equipnment to 2is2ld .ocaticns to establish
and maintain customer service.

Which of these tasks ar® similzx to =asks done in tne past?
ALl

What part of the task would rot be done L% two were done together?
Nene

What records are used 0 to reccrd the tasks?
PICS/DCPR; SIMM; Accumulasor

Differ=nces in times for same tasks?
The reduction iz the PICS tine astixate for 4-wire [€] digital

"loop can ke attributed to: i) Ozder receipc mechanization: and

:'-
2) System lntegration. These two factors have recduced the order

order processing time by increasing mechanized Ilow througn of
equipnent srders.
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Audit Disclosure 4
Subject: Loop/Port Combinations Performed During 1997

Statement of Facts: Staff auditors requested the company provide documentation for all the loop
and port combinations done during 1997 for the following elements:

2 wire analog loop and port

2 wire ISDN loop and port

4 wire analog loop and port

4 wire DS1 Digital loop and port

The documentation requested was to include the date of each job, records that would show who

worked on the particular task from inception of the job to the end of the job, and the hours involved
for the tasks.

The company stated that approximately 37 jobs were performed during 1997.

Staff requested this information on February 2. The due date was February 5. On February 11, the
auditors received some documentation related to approximately 20 telephone numbers. The
information received was:

A printout with the telephone number, customer name, ALEC indication and other company codes.
Local Service Request Form

End User information Form

Port Service information Form

Loop Service information Form

Directory Listing Request Form

-

Opinion: The staff auditor telephoned Bellsouth representatives on February 11 and 12 to
inquire who would explain the information received in order to determine if the information would
meet the auditor’s request. On February 13, the staff auditor was contacted by Bellsouth to set up

a meeting with personnel for explanations, however, due to the company’s delay, the auditor did not
have time.
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Disclosure No. §

Subject: Reconciliation of the Payroll Costs from BellSouth’s Paradox Program to
Supporting Documentation for Payroll Costs in DDC-1 Schedules.

Statement of Fact: DDC-1 schedules were calculated using payroll rates based on 1995 payroll
dollars and inflated for two years. Most of these rates were based on payroll for nine states. For
certain work centers, the company removed different states from the calculation. A list of each work
center, job function codes and states used to determine the payroll dollars as prepared by the
company is attached as exhibit 1 to this disclosure. Time limit precluded staff from determinning
the reason for using different states.

Opinion: Using different states for payroll rates could result in inconsistency. However,
without analyzing the reasons for using different states, we cannot determine if inconsistency exist.
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SECTION 8

RECONCILIATION EXCEPTIONS

For some Plant Work Canters, Cost Groups and the PICS Engineering Force Group, adjustments were made to the summarized
record data in order lo develop representative labor rales for the BellSouth region. As an example, the PICS (341X, 3A2X)
Engineering work function is primarily centralized in Louisiana; however, a minor amount of doliars and hours are reflected in
some of the other stales. Therefore, only Loulsiana data was included in the development of the regional labor rates for this
function. Following is a invenlory of all Plant Work Centers, Engineering Force Groups, and Cost Groups with notations

reflecting those where some type of adjustment was required:

PLANT WORK CENTERS JFC
ADDRESS & FACILITY INVENTORY (AFIG) 400X 4M1X
INSTALLATION & MTCE CENTER (IMC) 401X

INSTALL & MTCE - POTS 410X

INSTALL & MTCE - SPEC SVCS (SSIM) 411X

OUTSIDE PLANT CONSTRUCTION (OSPC) 420X 421X

OUTSIDE PLANT ADMIN CENTER (OPAC) 424X

CABLE REPAIR TECHNICIAN (CRT) 422X 423X 425X 426X
CO INSTALL & MTCE FIELD-SWITCH EQUIP 430X

CO INSTALL & MTCE FIELD-CIRCUIT & FAC 431X

RECENT CHANGE LINE TRANSLATIONS (RCMAG) 4321 4N1X

SWITCH & TRUNK BASED TRANSLATIONS 4320 4N2X

CO INSTALL, MTCE & ADMIN - SOFTWARE 4322 4323 4324
TRUNK & CARRIER GROUP (TCG) 4331 4342 473X 4NSX
NETWORK RELIABILITY CENTER (NRC) 4330 4341 4LXX

PROACTIVE ANALYSIS & REPAIR CTR (PAR) 4332 4PXX
PROVISIONING GROUP (CPG) ‘ 470X 4N4X
ACCESS CUSTOMER ADVOCATE CENTER (ACAC) 471X 4AXX

EQUIPMENT BILLING ACCURACY CONT (EBAC) 472X 4NaX
BUSINESS REPAIR CENTER (BRC) o 4BXX

ADJUSTMENTS

NONE

FL, MS, NC REMOVED FROM REGION

NONE

NONE

NONE

NONE

NONE

NONE

NONE

FL,LA REMOVED FROM REGION

NONE

WRK FUNCTION IN GA LA, TN ONLY

NONE

WRK FUNCTION IN NC,TN ONLY

-HRS BASED ON TOTAL PROD DUE TO

HIGH UNCLASS PROD HRS

ONLY AL,FL NC,SC, TN IN REGION CIRCUI’;’

NONE :
WRK FUNCTION IN AL&GA ONLY !

-HRS BASED ON TOTAL PRODDUETO

HIGH UNCLASS PROD HRS !

SC REMOVED FROM REGION

SC REMOVED FROM REGION

T = AdY 3ITATYXEZ

v 30 £ =2beg)


http:AL.FL.NC,SC.TN
http:GA.LA.TN

A

PLANT WORK CENTERS mm
RESIDENCE REPAIR CENTER (RRC)

WORK MANAGEMENT CENTER (WMC)

ENGINEERING FORCE GROUPS
LAND AND BUILDINGS (FG10)

NETWORK & ENGINEERING PLANNING (FG20)
NETWORK PLUG-IN ADMINISTRATION (PICS)
OUTSIDE PLANT ENGINEERING (FG30)

COST GROUPS
CABS ACCOUNTING

CUST POINT OF CONTACT-IC8CA.CSC

POTS OPERATOR | '
DIRECTORY ASST OPERATOR
COIN COLLECTOR

COLLECTIONS REP-RESIDENCE
COLLECTIONS REP-BUSINESS
BUS OFC SVC REP-RESIDENCE
BUS OFC SVC REP-BUSINESS
COMPTROLLERS CLERICAL
NETWORK SERVICES CLERICAL

JFC ADJUSTMENTS
4RXX GA,SC REMOVED FROM REGION-
BENEFITS ADJUSTMENTS ON
ALKY,LAMS,NC TN
AWXX NONE
JFC ADJUSTMENTS
30XX 350X NONE
31XX 34XX 3AXX 3BXX NONE
341X 3A2X WRK FUNCTION IN LA ONLY
32XX 356X NONE
JFC ADJUSTMENTS
1200 ADMIN Cl ER ADJUSTMENTS
2300 ADMIN CLER, DIRECT ADMIN
ADJUSTMENTS
2120 ADMIN CLER ADJUSTMENTS
2040 NONE
2600 ADMIN CLER,DIRECT ADMIN,
PREM,OTH EMP ADJUSTMENTS
2E40 ADMIN CLER ADJUSTMENTS
2840 ADMIN CLER ADJUSTMENTS
2E50 2E70 ADMIN CLER ADJUSTMENTS
2850 2870 ADMIN CLER ADJUSTMENTS
1240 1250 1260 1270  ADMIN CLER ADJUSTMENTS
2700 2730 ADMIN CLER,OTH EMP
ADJUSTMENTS
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REDACmE’D“ Exhibit RKY - 3 (Page 1 of 22)

- CONFIDENTIAL o
R } il i.' . _
SUMMARY OF NONRECURRING COSTS ‘ STATE: FLORIDA
WORKPAPER: 800
PAGE: 10F 1
i DATE: Aug—96
4 WIRE ANALOG VOICE GRADE LOOP
{1996-1998 Level Incremental Costs)
1 DESCRIPTION SQURCE FIRST ADDTL
2 T
3 Service Order WP850 Col G LN8 -
4
5 Engineering WPB50 Col G LN10 and LN12
6
7 Connect & Test WPB50 Col G LN14 thrU LN18
8
9 Technician Travel Time WP850 Col G LN20
10
11
12 Total Nonrecurring Cost SumoflL3, LS, L7, L9
13
}; gd- 1\ gy- 1
16
17
18
19
20
{’Wd_/

Private/Proprietary: No disclosure outside BellSouth except by written agreement. F23BO1X 000055
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UM SO0 BEIKDIB ALGS B

WPV LV K¥D BB Vow WP,

[ =pD

950000 XTo0MECa

DEVELOPMENT OF NONRECURAING COST -3
4 WIRE ANALOG VOICE GRADE LOOP CL
LEVEL 1608 - 1508 DIRECILY ASSIGNED
1
2 ’ A
- - DESCRIFTION “°m' "““'“'m"“’
7

5 WO ACMIMSTRATION ¥
18 CO INSTALL 8 MTCE-(KT & FAC-NTEL ~g

17
13 TNSTALL & MTCE - EPEC SVCS-SSM (CONN & TEST)

20 »sruawcx-msvcs-—ssmamvm
1 !

2
23 TOTAL NONFECURRING COST
24

25

STATE: FLORIDA
WORKPAPER: 850
PAGE: 10F ¢
DATE: Aug--98
2] 3] ) o)
DISCOUNTED
W.fg\n‘é) COST (B*C) COST (£ 00F) rgf"‘" TOTAL
Ao, ERST ADOW, FAST ADOTL fiisig A00m,

d
WY

ALV

o~y

PR

T

NAN}

{2z 30 7z 8bed)g - XY 3ITQIyxy




Exhibit RKY ~ 3(Page 3 of 22)

AU, _
Y AVQ T
0 20 -
SUMMARY OF NONRECURRING COSTS STATE: FLORIDA
WORKPAPER: 700
PAGE: 10F1
DATE: Aug-98
4 WIRE DS1 DIGITAL GRADE LOOP
(1996—1998 Level Incremental Costs)
) DESCRIPTION _ __ SOURCE ERST ADDTL
3 Service Order WPT750 Col G LN7 thu LN2t
4
5 Engineering WPT50 Col G LN24 thru LN28
6
7 Connect & Test WP750 Col G LN31 thru LN3S
8
9 Technician Travel Time WP750 Col G LN38
10
1 ‘
12 Total Nonrecurring Cost Sumof L3, LS5, L7, 19
13 )
14 dg-\ qy -1
18
16
17
18 - °
19
20 Youudsel
| e

F23B01X 000121

. Private/Proprietary: No disclosure outside BeliSouth except by written agreement.

STEARIRY SHTESR EhEe A 24T o W EAK RAT ACR.4AH




=%

221000 XT088L

DEVELOPMENT OF NONRECURRING COSTS

v z A AGE: ) 1 o?:
. - § - :w:E:' Aug-96

LEVEL 1868 - 1908

+GAT)
W
{3211

33 CO INSTALL & MICE — OCT 8 FAG-NTEL

o
: INSTALL & MTCE — SPEC BVCS-88M (CONN & TEST)

a7 Thave
36 INSTALL & MTCE ~ BPEC SVCH-85M (TRAVEL)

40 TOTAL NONRECURRING COST

(zz 30 p °bea)g - XMd ATATUXE
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Vbt LV X¥S WMoY Ty

QW Are
Unbundied Exchange Ports Siate: Florida
Nontecurring Costs ~ Summary w 130
Page: T ot t
Date: 08/09/96
[}
a |
V:m, T o ¥ — —Armnount- T
1 Nomiecusring Cost — First 1\
2 Residential WPIA, LN14 !
3 Business WP31A, LN30
4 PBX WP31B, LN14 3
5
6 Nonrecurring Cost ~ Additional
7 Residential WPI2A, LNt14
8  Business WP32A, LNO
9 PBX WP3I28, LN14
10 .
11 RTU Fes, perPont * WP, LN10
12
13
4
15
16
7”
18
19
20
4]
2
2
24
2
26
a
28
29
30 ' Note: The RTU tee can be amartized oves the economic e of the awiich.
31 This unit securring equivaient is (WP34, LN16): $0.31
a2
3
3
K
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S
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f BOP9EQ Lo Xy e

Susiness
Disconnent

N
8-8:::;;:33:

Disconnece

Disconnect

' Mate:

,axzsssszsxagz

/,

a-~§a.--
£
f{

Total Nearesuriing Cost - Resigence

lmcomaﬂuuucom fLcacy

l-luudhmb«m 1
inistradon

co

- fnatal, M...u-n.u-u-mm~

Totat Homuumn. Cost ~ Business

Function pertormed by Network Services Clarics

e,

PrivaaMennvias ...

-a

State: Florida
Workpeper: JtA
Page: tol t
Date: 08/00/98 .
Inllation . N weikg
ant o Cost

ERE A" 1)

i
538
A
from”
g IS
T &)
“©|
g
-
=
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70

Unbundied Exchange Parts
Nomeowrring Costs — Fleet
Pax

&a\ /] /\.ﬂf."u-%

“

Sinte: Flonida

Workpaper: 31B
Pege: 101
Dete:

0/0Wee

v

oy
z

aﬁns-‘u--—..-o--
- BBV RUN OO NOLLOON -

2

[reER=28IIIIN

" Descriptien

Lecal Catries Bervice Comter (1LCSC)

instaliation
Disconnect

Line and Number Administration '

instaliation
Disconnect

CO install, Mainisnance & Adminisiration ~ Seltwars

Instalistion
Disconnect

Total Nonrecutring Cost - PBX

__tabor_

inflation
__Fastor  ORV
(WP3s, LNTS) Factor

S T

\‘11’

Aan Ay

oA

\
A

(Zz 30 L °bed)g - XMW ITQTUXF .




T |

Unbuadied Exchange Porte
Nomwecurring Coats Additionat
Residence & Business

Siste: Florids
Workpaper: 32A

Page: tof t

Date: OR/0%/96

1 Residenca
instalistion
Disconnect

E
5

Service Comter facsc)

n
Disconnect

10 comm.am-m-nu
11 instalistion
Disconnect

Line ond Numbes Administration !
taalon

CONO LA

14 Yoaml Mo«mho Cosl ~ Resldencs
17 Businese
18 Lecal Carrier Sarvice Conter {LCsC)
instaliagion
Disconnect
Line and Number Administretion !
Instaltetion
Disconnect
[+ ] ineatall, Malntsnance & Administretion -
lastaliation
Disconnect
Totad Nouuoumino Cost ~ Businese

! Note:
Function petiormedt by Network Services Claricsl.

228828883883&3283

(WP3B, LN19)

Fastor

aRY
Factor

Disconnect  Nonrscuiring

1
4
i

D

Faclor Cost

iy

N

{2z 10 8 ®bed)e -~ AW 3ITQTYXI



1
|

|

N BC SISO AL

’ . Swate: Floride
Unbundied Exchange Perte ) Worh . 378

I

Noaracurring Coats — Additional o Page: 1 ot 1

PBX . oa/0wse
R B Qégﬁ/ Ooe:

| o

VAOTOES LPP: R RO PR Lo

[EUS———— T | "7 S . M B S S S

T N e Fastor onr Disconaect  Nowrscwiflag

Descripion Hours Rate (WPAS, LN19) Factor Fustor Cost

3

T PBX
Loscal Casrier Bervica Canter LCEC)

instaliation :
Disconnect

LUine and Number Administsation * |
instaliolion

Disconnect

-
DOONILLON-

CO Install, Maintenance & Ademinietsatic ')

i

installation !

-
~

Total Monregurring Cesl —~ PRX

-
(-]

T
{

8..'-..
LB N

i |
! i
22881
L

8

|
] ic
{22 30 6 sbegig - ;MY 3ITATURE

g3
||
AL

R

ge
=
z

' Note: &
Function pertoimed by Network Services Clerical. N

i
i
T
("3
«
-

“
-
P N

]
|

|
|
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O SIHOS SEINISIN ALIOTA

|

|

[

09%-900 LYW v SCO2-DED vt

Bummary of Costs

Siats: Florids
Workpapet: 10
Psge:10of 1
Date:

Nonrsouring
Fired

Nomtecurring
Additionsl

Usage

Inkial Minute
Addional Conversalion Minutes (pef Minte)

Privete/Propaetssy:No dis

closure outside BeliSouth sxcept by wiitten agresment.

WM,JA__HWMAﬁ,MwmdMmeuf
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BOW-90% Ly s BIDTO6 kR

li~hd

Vel

15DN . . Siste: Florida
Summaty of Noarecurriag Conts Workpaper: 30
Pege: 1011
Dats: 08/09/96
T pevedplen | . ___ Soure - Amount
Noarecurting Coat |- Flrsd . WP, NS
Nondecuring Cost — Additionsi WPa2, LN33
ATU Fooe ¢ ‘ e e © < e e L B
Volume Sensitive WP22,LN112
Volume insensitive WP22,iN113

- - ‘E
BUR S ODEUEIOLERN -

15
16
17
8
1]
20
21
22
23
24
25 N
28
27
28
29
30
i
E -4
33
34
a3
a8
ar
38
b ]
40

t Note: The RTU Fees cant be smmorized aver the sconomic lite of the switch,
These unlt iscurdn g aqivalent fees have besn edded 10 the swiching recurdng costs.
This sum is displeyed on WP20, LNS.
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'

Page:
Date:

o

Daacription

N
1 Locel Carisy Servics Center (LESG)

Instaliation
Disconnect

Circult Provisioning Center (GPC)
Instadiation
Oisconnect

Faciitiss Assignment (FACS)
Instaliation .
Disconnect

T e

Hours Rae

.,‘:m GRT Disconnect

(WP33, LN19) Factos Factol

Flonda
1ol

Nonsecurring
Cost

CO install & Maintsnance — Circuit & Faciity

Instaliation
Disconnect

Network Plug~in Administration (PICS)
Instaliation .

Disconnect

CO iInstall, Mainlenance & Adminisisation — Softwars

Instaistion
Disconnect
Network Services Clecical (80P88)
Instaliation
Disconnact

Special Ssrvices Coordinate & Test (85C)
Instaliation

Disconnact

Toial Nonrscurring

Sum{LNZ.. LN31)

e e e e s i A BENY YN

AV

R

(zz 30 27 obedlg - AMY 3ITQTYUXI
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i
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1

Nonrecurting Costs —~ Additionsl

T e o O

»
WOr- 9w

Circuit Provisioning Gentes (CPC)
natalation

Disconnect

.

Fachities Assignment (FACS)

nstaliagon ’

Disconnact
GOIndhlllnunnnunco-cuanllfuoﬂq

Installation

Disconnect
naumkrug-hhnmuumumufmxn

Instaliagon
Oisconnect

““‘-“““ E i
Basidasan-Comvmoarun= |

OOUuullﬁhmn-wngnnmmnmuuv—&Wﬁﬂ‘
tnstaliation
Disconnect

mmmm
instaliation
Disconnect

Special Sesvices Coordinae & Test (58C)
instaliation
Disconnact

Yotat Nonrecutring Sum(LNZ. LN31)

CHRUEBRNRRRERE

e

S

A

(zz 30 €1 @badle ~ AMH 3TQTUXE



|

oy

DN GRG0 ESIMSTB ALRIDELN

R RT:  GOW MG v

|
|

Summary of Costs

o

Aate Bloment v
4W DS DID Penrt

Note;
Cosis do not include seablishing the
Nonrecurdn g sosls do not Inckuh A

ot runk group snd groups of aumbers.

State: Florids
Workpaper: 10
Page:tof t

“NGhissusing

A‘d’loud

Yl

VY
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Total Nonrecussing
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Private/P ropeietary:No diaciosure outside BST wjo writien agresment.
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3" S Bacl [ B
g
&
;f i i
4 {  _4wDS1DI0 Pot . State: Flonda
[ | B ﬁi\?ﬁrmcﬁi-muw 32
i Page: 10f 1
§ . Date:
g T - - y——— 5 ——" s e . W m———
£ ,
§~ | ) l i Labor .;-cm GAT Disconnect Nonisousting
gg ] - LM ¥ Hours Aats Facior Fackw Cost
:.___ S N . B 1 c..m t
2 instaliagion }
e - 3 Discannect
4
| § Clcuit Provisioning Center (CPC)
T 6 insinkaton
= 7 Disconnect
. vwork Services Clerical (S0P89) ™
| s :
10 instaliation E
R R S 11 Disconnect o
12 ;
1t 13 Switching Control Center (SCC) 1
14 insaliation h .
=t 16 Disconnect | 2
e flm . 18
17 | ‘
18 |
N 19 -
2 g
T - 21 ATUFess 5
- o » :
2
I ¢ a RSN S g :
S S B 26 -
= I
= S ™
i 2 | :
30 Total Nonracurring e IS
31 F
. | L3
32 ‘ = |
S 3 e
] ,J =~ 34 Q‘ u
-2 o Gl
ol N
<




OB GEEd SSING s AOBLN:

DEVELOPMENT OF NOMRECURINING COBY svare: noa:
TR ——j e 3 NG 0N UNBUNDLES LOOF . . st
LEVEL 1906 - S0 . DAYE; L
3
g 7T ’ o © # ©
3 OSCOUMIED
§ 3 WEIALL OESCONMECT DESCOMNE O'Fl’li'ﬁ:":
T . « COBT AT COST 0 COST #£°00F) Yoim. n
£ s * OEACAIPTION [T H sonn. pBst ProTy £nsY 00N
: . ‘
E : CUSTOMER POIT OF CONTACY pCBL)
10 INGTALLATION & MG CENTER g0C) i} -
I ’ <rcy
” h
6 FACRLITIED ASMIGNMENT FACS L
1

5 COADMIN CKT, CARRIER & FAC PIHEC)
"

n
22 METWORK SERVICES-CLEMCAL

n

3¢ SrACI BEMACES COOMO'S TESTRNG HCH
| . e :nvmulu-mmw

78 WMSTALL & MICE - BPECIAL SERVICEN (5308}

»

!
- 20 WETWORN PLUGHN AOMISE TRATION (PICH ;
|

»
31 TOTAL NONRECURBNG COS T

BEOE2RMBLERYYE

50000 X10€£Z3
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Exhibit RKY - 3(Page 19 of 22)

YUt
Vollr

] -\‘{ v

-4
;
SUMMARY OF uouazculmnc cosTs STATE: FLORIDA
| WORKPAPER: 410
; PAGE: 10F 1
| DATE: Jul-8¢
2 WIRE ISON UNBUNDLED LOOP
(1996-1998 Levet | al Costs)
1 DESCRIPTION SOURCE sonr _ ADDTL
2 |
3 Service Order WP850 COL G L8 THRUL10
4
§ Engineering WP850 COL G L12 THRUL1S
s
7 Connect & Test WPES0 COL G L18 THRU L28
s
9 Technician Travei Time wWPSs0 COL G128
10
11 i
12 Total Nonrecurring Cost L3+LSSLTILY
13 |
14 |
15
16
17
18
19 ;
20 |
i
| P23B01X 00

|

PWMWI No discicsurs outside BeliSouth sxcept by written agreement.

!

| |

?

!

]

{

MEGHM)‘ BUSINESS FORMS, (84T 8002628 FAX $47) S0B-4008
* ‘ v N i




ORI SAEDE $SING W AuMDELN

BOHr96T P Xws  SIRRBEE 1avE«

!
i

HTATE: : FLORIDA

DEVELOPMENT OF NONRECURRING COST WORKPAPER: 750
2 WIRE ANNLOG VOIGE GRADE LOOP PAGE: 10F1
. Aug-96
LEVEL 1008 ~ 1906 DATE: 9
(2] B
DISCOUNTED

COST (E*L0F) ng:?m*qg%m
ERST ADOT, ERST ADON,

DESCRIPIION

8 CUSTOMER POINT OF CONTACT-£38C
]

10 FACLITIES ASSIGNMENT-FACS :
14

LR 2° T Y

f

FS0000 XT0€CZa

i

12 CIRCUT PROVISIONING CENTER-CPC - !
13 .

18 CO INSTALL. 8 MTCE~-OKT & FAC-NTEL

17 e 4
18 INSTALL 8 MTCE-~SPEC SVCS-55M (CONN & TEST)
19

20 NSTALL & MTCE~-SPEC SVCS~-S3M (TRAVEL) _©
21

Fd
23 TOTAL NONRECURAING COST
24
23

{zz 30 oz @bed)g - IMNY 3ITQTYXJ
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Exhibit RKY - 3(Page 21 of 22)

V\}
\l lv\) \\& _
Vo TS
] C«,‘;g T
SUMMARY OF NONRECURRING COSTS STATE: FLORIDA
WORKPAPER: 700
PAGE: 10F 1
( DATE: Aug—96
' 2 WIRE ANALOG \fo:fjmoe LOOP
(1996—1998 Level Incremental Costs)
1 DESCRIPTION SOURCE - FRST ADDTL
2 .
3 Service Order WP750 Col G LN8
4
5 Engineering WP750 Col G LN10 and LN12
6
7 Connect & Test WP750 Col G LN14 thrl LN18
8
9 Technician Travel Time WP750 Col G LN20
10
11
12 Total Nonrecurring Cost Sumofl3, L5, L7, 19
13
14
15
16
17
18
18
20 yord ol

Private/Proprietary: No disclosure outside BellSouth except by written agreement.

H . 1 !

i

F23B01X 000053
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1229/98
* BellSouth Telecommunications, Inc.
FPSC Docket No. 971140-TP

Exhibit AJV-2
Florida Rate and Cost Analysis
L Unbund!ed Ng(wo_rk Elements Ordered at the Same Time
P T e e
First ¥ T ditonaliin il s e w AT A'd dition.

UNEs (Non-recurring Only)

2-Wire Analog Loop and Port

AL | 2-wire analog voice grade loop 44 -i] | —
B.L1 | Exchange ports - 2-wire analog line port
es./Bus.) g
TOTAL
2-Wire ISDN Loop and Port i
A3 [ 2-wire ISDN digital grade loop 44 -{[2 —
B.1.5_ | Exchange ports - 2-wire ISDN port (/- ()4
TOTAL )
4-Wire Analog Loop and Port
| A41 | 4-wire analog voice grade loop 4¢/ -] > ____
B.12 | Exchange ports - 4-wjre analog voice grade port
f ij ‘Az\t'uﬁ
TOTAL
4-Wire DS1 Digital Loop and Port
A9.1 | 4-wire DS1 digital loop ¢d-1]g
B.l.6

Exchange ports - 4-wire ISDN DS1 port 41|77

TOTAL

P

* Permanent rates set and approved by the FPSC in Order No.

PSC-96-1579-FOF-TP, page 116 (Attachment A, page 3 of 4).

Q)

q)
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