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DIRECT TESTIMONY OF RUTH YOUNG 


Q. Please state your name and business address. 

A. My name is Ruth Young. and my bus i ness address is 3625 N. W. 82~d 

Avenue .. Suite 400. Miami. Florida 33166. 

Q. By whom are you presently employed and in what capacity? 

A. I am employed by the Florida Public Service Corrrnission as a Professional 

Accountant Specialist in the Division of Auditing and Financial Analysis. 

Q. How long have you been employed by the Commission? 

A. I have been employed by the Florida Public Service Commission fer 

approximately nineteen years. 

Q. Briefly review your educational and professional background. 

A. I have a bachelor of Bus i ness Admi ni strati on degree from Adelphi 

University in New York. I am a Certified Public Accountant licensed in the 

State of Flori da. I am a1so a Cert i fi ed Fraud Exam; ner. 

Q. Please describe your current responsibilities. 

A. Currently. I am a Professional Accountant Specialist with the 

responsibilities of planning and directing audits of regulated companies. ar.d 

assisting in audits of affiliated transactions. I am also responsible for 

creating audit work programs to meet a specific audit purpose. and I have 

specific authority to direct and control assigned staff work. as well as. 

participate as a staff auditor and audit manager. 

Q. Have you presented expert testimony before this Commission or any other 

regul atory agency? 

A. Yes. I have testi fied in a water and sewer rate case for Century 

Utilities. Inc .. Docket No. 800170-WS. 
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Q. What is the purpose of your testimony today? 

A. I am sponsori ng the staff aud i t performed in thi s docket and wi 11 

testify regarding the audit opinions and observations. The staff audit report 

is identified as Exhibit RKY-l. 

Q. Are you sponsoring any other exhibits? 

A. Yes. I am sponsoring RKY-2 which are the 46-3 work papers from the audit 

and support portions of Audit Disclosure 2. I am also sponsoring RKY-3 which 

are selected work papers from the 44 series which help support my work 

regarding non-recurring costs. 

Q. Does thi s conc 1ude your test imony? 

A. Yes. it does. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Motions of AT&T 
Communications of the Southern 
States, Inc. and MCI 
Telecommunications Corporation 
and MCI Metro Access 
Transmission Services, Inc. to 
compel BellSouth 
Telecommunications, Inc. to 
comply with Order PSC-96-1579­
FOF-TP and to set non-recurring 
charges for combinations of 
network elements with BellSouth 
Telecommunications, Inc. 
pursuant to their agreement. 
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Nancy B. White, Esquire (*) Thomas K. Bond, Esquire (**) 
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BellSouth Telecommunications, Inc. 780 Johnson Ferry Road, Ste 700 
150 South Monroe Street, Ste 400 Atlanta, Georgia 30342 
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Hopping, Green, Sams & Smith, P.A. AT&T Communications of the 
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DMSION OF AUDITING AND FINANCIAL ANALYSIS 

AUDITOR'S REPORT 


FEBRUARY 16,1998 


TO: FLORIDA PUBUC SERVICE COMMISSION AND OTHER INTERESTED PARTIES 

We have applied the procedures described later in this report to identify the components of 
non recurring charges for the following elements (1)2-Wire analog loop and port for migration of 
an e.xisting customer, (2) 2-WIre ISDN loop and port for migration ofan existing customer, (3) 4­
Wire analog loop and port for migration ofan existing customer, and (4) 4-Wire OS} and port for 
migration ofan existing customer. Also we 1ried to identify which of these non-recurring charges 
will only be incurred once when a loop and port are ordered as a combination in a single order. 

This is an internal accounting report prepared after performing a limited scope audit. 
Accordingly, this report should not be relied upon for any purpose except to assist the Commission 
staffin the performance of their duties. Substantial additional work would have to be performed to 
satisfy generally accepted auditing standards and produce audited financial statements for public use. 

In our opinio~ the schedules referred to above present fairly, in all material respects, the 
utility's books and records, maintained in confonnity with the accounting practices prescribed by 
the Florida Public Servi« Commission. The attached findings discuss all differences and other 
matters which were noted during our examination. 

1 




Exhibit RKY - 1 ;Fa:;e .; -- 54) 

SUMl\L-UtY OF SIGNIFICANT PROCEDl'"RES 

Our audit was performed by examining on a test basis, cenain transactions and account 
balances which we believe are sufficient to base our opinion. OW' examination did not entail a 
comple:: review of all financial transactions ofti:e company. OW' more important audit procedW'es 
are sun::::1arized below. 

:be following information was read: 
1. 	 MCl's petition (8128/97) and BellSouth's response (9/17/97)regarding the 

cost for the non-recurring charges 
2. 	 A.J. Varner's testimony dated 11113197 
3. 	 Testimony filed 1129198 by A.J. Varner, D. Caldwell, J., Hendrix and Eno 

Landry 
4. 	 PSC Order PSC-96-1579-TP, Docket 960833-TP 

The following steps were performed: 

bterviewed BellSouth representatives to obtain an understanding of the computerized 
ordering system, to obtain knowledge ofrecords used from inception (service order) to end (connect 
and test). 

Interviewed Bell South subject matter experts to determine the details of the provisioning 
tasks involved in the elements listed in BellSouth T elecommunictions DDC-! schedules filed in 
Docket 9'7l140-TP on 1129/98. 

Analyzed schedules DDC-7 ,DDC-8 and DDC-9 from Docket 960833·TP and reconciled 
them to Exhibit AJV-2 in Al Varner's testimony (BellSouth Telecommunictions). 

P:-epared a comparison ofthe permanent costs approved by the Commission in PSC Order 
No. PSC-96-1S79-FOF-TP to the costs used as a basis for the percent discounts. The discounts are 
in AN-: ~1129/98). The costs are in the DDC-l schedules (1119/98). 

Requested a list ofalilooplport combinations completed by BellSouth Telecommunictions 
in 1997. cd prepared a schedule ofthe jobs with the end user phone number and related Alternative 
Local Ex:ilange Company. 

Reconciled soW'ce documentation for labor rates for JFC's 341 X and 400X used in the cost 
studies in ilie DDC-l schedules to extracts from the company payroll registers. 

Suff attempted to verify that all tasks recorded in DDC-l were actUally performed for all 
loop and :;:on combinations done in 1997 by reviewing the service orders and other computerized 
systems where log in by the various personnel occmred. Staff was unable to complete this taSk 
because 0: the lateness of the company's response. 

2 
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AUDIT DISCLOSURES 

Audit Disclosure 1 

SUbject: Content of BellSouth DDC-I Schedules Filed JaDuary 29,1998 

Statement of Facts: In Order No. PSC-98-0090-PCO-TP, the question in Issue 8 is: "What is the 
appropriate non-recurring charge for each of the following combinations of network elements for 
migration ofan existing BellSouth customer: (2) 2-wire analog loop and port; (b) 2-wire ISDN loop 
and port; (c) 4-wire analog loop and port; and (d) 4-wire DSI and port?" 

According to the information provided by BellSouth through interViews with their subject matter 
experts, information in the testimonies of A.J. Varner. Eno Landry, and Deonne Caldwell, analysis 
of cost studies filed in Dockets No. 960833-TP and 971140-TP, staff determined that BellSouth 
policy was that migration ofan unbundled loop and unbundled pan together was resale. According 
to BellSouth, the DDC-I schedules are for existing and nonexisting facilities and do not address 
migration. The combination of an unbundled loop and unbundled port ordered together was the 
ordering oftwo unbundled elements and even though ordered at the same time had to be processed 
separately. The process to provide these two unbundled elements per BellSouth was described to 
us based on the diagram included as Exhibit 1 to this disclosure. 

The diagram shows that both of these items are on the line side ofthe switch. The loop and port 
meet from opposite sides at the main distribution frame. The port comes from the switch at the 
central office and the loop comes from the field. The loop and port are drawn from the main 
distribution frame as two separate lines to the Alternative Local Exchange Company connection. 
Per BellSouth this process requires that the loop and port be physically separated. 

The DDC-l cost studies filed in Docket No. 971 140-TP are based on nonexisting and existing 
elements and the assumption is that these two elements must be separated (as shown in the diagram) 
in order to be provided to an Alternative Local Exchange Company. 

Opinion: The DDC-1 schedules filed by BellSouth do not represent the migration ofan existing 
BellSouth customer for the four scenarios in Issue 8. BellSouth's definition of migration is resale. 
It appears that the DDC-! schedules assume that the loop and pon have to be separated to be 
provided to the Alternative Local Exchange Company. 

3 
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Audit Disclosure 2 

Subject: Exhibit AN-2 to Al Varner's Testimony Dated January 29,1998 

Statement of Facts: The "Percent Discount for UNE's Ordered at the Same Time" on AN·2, 
Docket No. 971140-TP, January 29,1998, are based on the costs presented in DDC-! schedules 

discussed in Audit Disclosure 1. 


The costs used in DOC-l to determine the percents in AN-2 are different than those pennanent rates 

approved by the Commission in FPSC Order PSC-96-1679-FOF-TP. 


The times used in DDC-l to determine the percents in AN-2 are different than the times used to set 
the pennanent rates in Docket 960833-TP. 

The difference in the costs and times are detailed in Exhibit 1 to this disclosure. 


Opinion: Ifit is determined that BellSouth's infonnation in the cost studies does not address 

issue 8, then these percents would not apply. 


Also. if these cost studies should have been based on the pennanent rates approved by the FPSC 
and/or times used in Docket 960833-TP. then these percents would not apply. 

5 




EXHIBIT TO DISCLOSURE 2 

BST 
COMPARISON OF COSTS USED TO CALCULATED % IN AJV-2 
WITH PERMANENT RATES APPROVED BY THE PSC 

FIRST INDIVIDUAL ---------------------------------------------------- : FIRST TOGETHER---------------------------­
PSC Approved . PSC Approved 
Rates Per AJV-2 Rates 
Revised Per Exhibit DOC-1 PerAJV-2 Per Exhibit DDC·1 
1129198 Okt 971140-TP Revised Dkt 971140-TP 
Dkt 960833-TP Page 1 of 33 DIFFERENCE 1129/98 Page 1 of 33 DIFFERENCE 

2 wire analog loop and port 

2 wire analog voice grade loop 140.00 228.09 88.09 : 228.09 228.09 
ElCchange ports - 2 wire analog line 38.00 71.08 33.08 : 57.25 57.25 
port (Res -Bus) 
Total 178.00 299.17 121.17 : 169.10 285.34 11624 

==a===:======== =============== =========:===: =======•••R.a= .ru~_~••_.LW~. N~~ __ M__ ••• ~_~ 
2 wire ISDN loop and port 
2 WIre ISDN digital grade loop 306.00 479.47 173.47 : 470.43 470.43 

M 
XElCchange ports - 2-wire ISDN ort 88.00 136.04 48.04 : 127.00 127.00 ::r 
t ,. 

,tr..Total 394.00 615.51 221.51 382.18 597.43 215.25 
rt=============== =====:=••=:===e ••••••••••••== •••_.a=_====== _R_=:a=_.:==== 
;u 

.=~=========== 

4 wire analog loop and port ;:>; 

4 wire analog vice grade loop 141.00 439.88 298.88 : 430.84 430.84 
.-: 

ElCchange Ports - Voice Grade Port 66.14 69.13 2.99 : 55.57 55.57 
>-, 

Total 207.:14 509.01 301.87 : 198.85 486.41 287.56 'r) 

III==c============ =============== c==ze========= ===••===.a•••a _=a=========== ========c===== 
(1)4 wire DS1 Digital loop and port 
.0 

4 wire OS1 digital loop 540.00 776.53 236.53 : 776.53 776.53 \'.1.' 

112.00 350.80 238.80 : 341.75 341.75 " 
,.. 
,I:.Total 652.00 1.127.33 475.33 : 648.48 1,118.28 469.80 

======;;:====;= =;::====:====== ============== . ============== ============== ===========z:: 


http:1,118.28
http:1.127.33


8ST 
COMPARISON OF' LOC:> CCM......J'.ENTS 
2 WIRE ANALOG VOICE ~RAC;; .:.oP 

COCKET ge083J.TP 
::! wIRE ANALOG vOICE GRADE LooP 

WQRKTIMES 

CUSTOMER POINT OF CONTACT. ICse O.SOOO 

FACILITIES ASSINGMENT • F'ACS 00167 

CIRCUIT PROVISIONING CENTER. CPC 02633 


NETWORK AOMINISTRATION O.l605 

CO INSTALL & MTCE - CKT & FAC • NTEl 0.5365 

INSTALL & MTCE ·SPECS SVCS· SSIM (CC~':I & TE" O.SOOO 

INSTALL & MTCE ·SPECS SVCS • $SIt.! (TRAVEL.) 0.3000 


WORK MANAGEMENT CENTER (WMC) 

ACC CUSTOMER ArNOCA TE CENTR (ACAe; 

INSTALL & MTC ·SPEC SVCS SSIM 

AODRESS & FAC INVEN (AFtG) 

OUTSIDE PLANT ENG (FG3O) 

ACC CUSTOMER ArNOCATE CENTR (ACAe; 


2.5770 ................ 
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DOCKET 971140-TP 
DOC-I 

WQRKTIMES D~.:.'ICE F'UNCTION 

O~ '0000 2300 SERVICE OROE~ 
:011S7 

0.0500 ~ 2133 470X - SO SERVICE ORDER 
0.1300 oj 1300 470X - ENG ENGINEERING 

:l3tlO5 
0.0583 ::5782431X CONNECT & TEST 
0.3175 :: 1825 411X CONNECT & TEST 
0.08IXI : 2400 411X TRAveL 

.0.2500 -'I.2S00 4WXX SERVICE ORDER 
0.1633 -'1.1833 471X seRVICE ORDER 
0.3072 .c 3072 411X SERVICE ORDER 
0.2Cm ~2Cm «lOX ENGINEERING 
0.1000 -'11000 32XX ENGINEERING 
0.9026 -'1\1528 471X CONNECT & TEST 

311»1 ~.5321 
:=-................. aa 
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2x~:bit RKY - 1 (Page 10 of ~~ 

BST 
COII~"RISON OF ~OOP COMPONENTS 

4 lI'r~E ANA~OG VOICE GAAOE ~OOP 


_ wIRE ANA~OG .aICE :iF/AOE LOOP DOCKET !f60833. TP :;r,f,.l(ET 97 1'40-TP 

OOC·' 
WORKTIMES NORKTIMES OIFFERENCE FUNCTION 

CUSTOMER POI,.", OF c:::.NTACT • ICse 05000 05OX) O<XlOO 2300 SERVC<:: ORDER 
FACILITIES ASSINGME~,-:- • FACS 0.0167 0.0161 
CIRCUIT PROVISiCNlNG ::ENTER • CPC 02633 0.0500 0.2133 _7OX • so SCRVlC<:: OReeR 

0.1300 ~.1300 _7OX • ENG ENGIhl!ERING 
NETWORK AOMINISTAATION 0.3!I05 0.01<40 03465 341X CONNECT & TEST 
CO INSTALL & MTee· Ci(":' & FAC· NTE\. O.~ 00583 0.!51165 _31X CONNECT & TEST 
INSTAlL & MTCE ·SPECS S:VCS· SSIM (CONN & TEST) 05OX) 2Ci80 ·1.51580 _',X CONNECT & TEST 
INSTAll. & MTCE .5X:CS S:VCS· SSIM (TAAVEL) 0.3000 0.3000 O.<XIOO _,'X TRA~ 

WORK MANAGEIIENT ~TER (WMC) 0.2SOO ~.2!5QO IlWXX SSMCEOROER 
Act:. CUSTOMER III:NOCATE CENTR (ACAC) 01833 ~. 1833 _71X SSMCEOROER 
INSTAll. & MTC .S'£C S'.'CS SSI'" 0.3072 ~.3072 4"X seMCCOROER 
AOORESS & FAC ItNEN f.l.FlG) 0.2QOO ~.2QOO «>OX ENGINEERING 
OUTSICE PLANT ENG (FG:lO) Q.10c0 ~.10c0 32XX ENGINEERING 
ACe: CUSTOMER ADI/OCATE aNTI! t...:,t.C1 09528 ~.9!S2I 471X CONNECT & TEST 

2.5153 ~.S)36 ·2.11083 ................ ::a:aa:as:a..............._aa__ 
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Exhlb:- RKY - 1 ?age 11 of 54) 

8$T 
COMPARISON OF l.ooP COMPQt.!.',-S 
2 WIRE ISDN DIGITAl. l.ooP 

2 WIRE ISDN DIGITAl. LOOP 


CUSTOMER POINT OF CONTACT· ICSC 

INSTALLATION & MTCE CENTER (lMC) 

CIRCUIT PROVISIONING CENTER· CPC 


FACILITIES ASSINGMENT • FACS 

OUTSiDe PLANT ENGINEER tOSPE) 

CO ADMIN CKT CARRIER & FAC (NTEC) 

NE1WORK PLUO IN ADIIIINISTRATION (PICS) 

NETWORKSER~CES·CWERCAL 
SPECIAL SERVICES COORO & TESTING (SSC) 

INSTALL & MTCE -SPECS SllCS - SSIM 

INSTALL & MTCE ·SPECS SllCS - SSIIA 


WQRK MANAGEMENT CENTER (WMC) 

ACC CUSTOMER ADVOCATE CENTR CACAC) 

AOORESS & FACILITY INllENTORY (AFIG) 

CO INSTALL & MTC FLO CKT & FAC 

Ace CUSTOMER AOVOCA TE CENTR CACAC) 


XlCKET 96Oe33-TP 


WORKTIMES 


O!JOOO 
03833 
03233 

0.0890 
0.S!i03 
0.7342 
00140 
006!l0 
0.73&) 
2.1090 
0.68S0 

1.0881 
: ••=a••••••••••= 

DOCKET 97,,<ilQ.TP 
ooc.., 

WORKTIMES OIFJ:eRENCE FUNCTION 

o !JOOO 
03012 
ooeoo 
01300 

04078 

0.0140 

2.7090 
0.3000 

0.2S00 
0.1833 
0.2a:JO 
0.0I!83 
0.9528 

o 0CXl0 2300 SERVlCE~ 
00161 .. l1X SERVlCE~ 
02733 ..rox SERVICE 0R!:lER 

.0 1300 .. 70X ENGINEERING 
0.08Il0 
O......~ 32XX ENGINEERING 
0.7342 
0.0CXl0 341X CONNECT & TES, 
00l!50 
0.73&) 
0.0CXl0 ."X CONNECT & TEST 
0.38eO ""X TRAVEL 
O.OCXlO 
.o.2S00 .wxx SERVICE ORDER 
.0.1833 4111X SERVICE ORDER 
.Q.2a:JO 
.Q.Q583 ..31X CONNECT & TEST 
49526 .71X CONNECT & TEST 

6.0112. 10257 
:a==••a ........... • a ••~..... 
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~x~ibit RKY - 1 (Page 12 of S~ 

Bs-:" 
C:;UPARS:'rl 01' l.ooP COMPONENTS 
.. ""RE CS' :IGITAL LOOP 

.a WIRE OS' OIOITAL ~OOP OOCKETSOOIl3J..TP ::ocKE7 ~71 ,~().TP 
:;oc.l 

WORKTIMES WORKTIMES ;:JIFFERENCE FUNCTION 
SERVICE ORDER· 

CUSTOMER POINT C'if' :ONT':':'-. Icse 

ISC TEAM MEMSER 

Ise CLERICAL SUPPCCi 

CIRCUIT PROVISIONIt.G CEN-:" .c;pc 

NETWORK PLUO • IN ACMINIS-:: A T ION· PICS 

NETWORK AOMINISTRA TlON 

co INSTALL & MTCE -':1<T & F:.::; INTEL 

INSTALLA TIONAL & u~:e CEt.-:~ IMC 


ENGINEERING • 

FACILITIES ASSIGNME.'lT • FA:.3 

CIRCUIT PROVISIONING CENT~ • cpc 

OUTSIOE PLANT ENGINEeRING - OSPE 


CONNECT & TEST. 

NEtWORK AOMINISTRATION 

CO INSTALL & MTCE • OCT & F~: INTEL 

INSTALL & MTCE· sPECS SVCS SSIM 


TRAVEL 

INSTALL MTCE· SPECS SVCS SSM 


WORK MANAGEMENT CENTER ',\lMC) 

Ace CUSTOMER AOVOCATE CE';1'R (ACAC) 

AOORESS & FACILITV :',vENTC:;- tAFIG) 


Ace CUSTOMER ACVOCA TE ca',7R (ACAC) 


05000 
I 1718 
07500 
0.1333 
00500 
00385 
0.Gl17 
0.3577 

00163 
0.41117 
l.COCO 

1.7482 
011033 
2.1333 

03000 

I I 53!58 
:at•••••••••••s= 

05000 O.COCO 2300 SERVICE :POER 
11718 
07500 

01333 O.COCO 470X SCR\IICE ::POER 
00333 00167 341X SERVICE ::POER 

0.0385 
0.GlI7 

02500 0.1077 411X SERVICE :P:.eR 
O.COCO 
O.COCO 
0.0163 

04917 O.COCO ~7OX ~~G 
l.COCO O.COCO 32XX ENGINeeVG 

O.COCO 
O.COCO 
U42 

0.4167 0.38I!e 431X CONNECT , ~ST 
3.61570 -1.5337 411X CONNECT&7EST 

O.COCO 
o.COCO 

03000 O.COCO 411X TRAvel.. 
O.COCO 

0.7333 
00633 

-0.7333 4WXX 
-00633 ~71X 

SERVICE O":;ER 
SEl"MCE o--::ER 

00167 -0.0167 400X ENGllEElVG 
o.COCO 

0.6500 -0.6500 47 IX CONlECT &:ST 

10,2!63 12805 
=::..a:a==.=:::=sa=*aa .s••••••••••••• 
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Exh~bit ~KY - .~~;e 13 of 54) 

BST 
COMPARISON OF PORT COMPONENTS 
2 WIRE ANALOG 

5.0. 2300- customer portln of ccntac: 
LCSC connect ­
Disconnect 

C& T 2730 • Network Sef'VIces Clerical 
Installatin 
Disconnect 

C&T 4N1X Recent Chng Line Trans 
Installtion 
Disconnet 

C&T 43,X - Co Install &Mtce 
Installation 
Disconnect 

C& T 4Ax>c- ACAC 
Install 
Disconnect 

Dockell'lo. uU\,;II.t=t ''111.1. 

960833-TP 971140-TP 
8/9/96 DDC-' Difference 

05000 0.5000 0.0000 

0.3333 0.3333 0.0000 

0.0670 0.0104 0.0566 
0.0070 0.0104 ·0.0034 

0.0000 0.0250 ·0.0250 
0.0000 0.0125 ·0.0125 

0.0220 0.1000 -0.0780 
0.0020 0.0500 ·0.0480 

0.0000 0.2500 -0.2500 
0.0000 0.0000 0.0000 

0.9313 1.2916 -0.3603 
================================= 

11 




SO. JFC 2300 Cus Pt of Cntct ICSC 
Install 
Disconnect 

C& T 2730 Network Services Clerical 
Install 
Disconnect 

C&T 4N1X Recent Chng Line 
Install 
Disconnect 

C&T 431X Co Install & MTce Field 
Install 
Disconnect 

C&T 4AXX ACAC 
Install 
Disconnect 

Circuit Provisioning Center 
Install 
Disconnect 

Switching Control Cdenter 
Install 
Disconnect 

!:xh::::..: RKY - 1 (Page 14 of 54) 

eST 
COMPARISON CF PORT COMPONENTS 
4 Wire Analog Voice Grade Port 

Docket No. Docket No. 
960833-TP 971140-TP Difference 
819/96 DDC-1 

0.5000 0.5000 0.0000 
0,3320 0.3330 0.0000 

0.2500 0.0104 0.2396 
0.0833 0.0104 0.0729 

0.0000 0.0250 (0.0250) 
0.0000 0.0125 (0.0125) 

0.0000 0.1000 (0.1000) 
0.0000 0.0500 (0.0500) 

0.0000 0.2500 (0.2500) 
0.0000 0.0000 0.0000 

0.5000 0 0.5000 
0.2500 0 0.2500 

0.5000 0 0.5000 
:.250C 0 0.2500 

2.6663 1.2913 1.3750 
*======:===== ============= ==••=aa_= 
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eST 
COMPARISON OF PORT COMPONENTS 
2 Wire ISDN 

Docket No. 
960833·TP 
8/9/96 

Docket No. 
971140-TP 
DOC·' 

::>ifference 

SO. 2300 -Cust Pont of Contact ICSC 
Installation 
Disconnect 

0.5000 
0.3333 

1.000C 
0.250C 

(0.5000) 
0.0833 

C& T 2730 Network Servsces Clencal 
Installation 
Disconnect 

0.0650 
0.0000 

0.0650 
0.0000 

0.0000 
0.0000 

C&T 4N1X Recent Chng LIne Trans 
Install 
Disconnect 

0.0000 
0.0000 

0.0667 
0.0333 

(0.0667) 
(0.0333) 

C&T 431X Co Install & Mtce field 
Install 
Disconnect 

0.0833 
0.0250 

0.1000 
0.0500 

(0.0167) 
(0.0250) 

C&T 4AXX ACAC 
Install 
Disconnect 

0.0000 
0.0000 

0.7350 
0.0000 

(0.7350) 
0.0000 

C&T 470X CircUit Provision Grp 
Install 
Disconnect 

0.3233 
0.0333 

0.2150 
0.0000 

0.1083 
0.0333 

C&T 3A2X Ntwk Plugln Admin 
Install 
Disconnect 

0.0140 
0.0000 

0.0140 
0.0000 

0.0000 
0.0000 

Facilities ASSignment 
Install 
Disconnect 

0.0890 
0.0000 

0.0000 
0.0000 

0.0890 
0.0000 

CO Install. Maint & Adm-Software 
Install 
Disconnect 

0.0667 
0.0000 

0.0000 
0.0000 

0.0667 
0.0000 

SpeCl1 ServIces Coord & Test 
Install 
Disconnect 

0.7350 
0.0000 

0.0000 
0.0000 

0.7350 
0.0000 

2.2679 2.529 0.2611) 
================================= 
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Audit Disclosure 3 

SUbject: Provisioning Tasks Involved in the Cost Studies Filed by BellSouth (DDC-l). 

St.ate~ent of Facts: One of staff's objectives in this audit was to identify the duplicate charges for 
rmgratIng a customer under the four scenarios identified in issue 8 discussed in audit disclosure 1. 

1. In order to do this we interviewed the BellSouth subject maner expens (S:MEs) to detail the 
tasks involved in each work center listed in D DC-I. When asked what tasks would be duplicated 
when a loop and port were ordered in combination., BellSouth subject matter experts indicated that 
none would be duplicated because they considered the migration of a loop and port to be resale. 
Their stand was the loop and port would have to be separated as discussed in audit disclosure I. 

Under these circumstances we could not determine which tasks were duplicate. However. BellSouth 
subject matter expens provided us with a detail list of the tasks involved in most work centers. 
These are attached to this disclosure as Exhibit } to this disclosure. 

II. During the interviev.'S we determined the following information regarding certain times used 
to calculate the costs on DDC-} and used as a basis for the percent discounts on AN-2. 

Address and Facility Inventory Work Center (AFIG) 

As the schedules are presented, there is a 20% fall out (mechanized to manual) built into the time 

for the address and facility inventory work center. 1ms fallout is mostly from the orders where 

facilities are not compatible. The subject matter expert said that 50% of the 20% fallout occurs 

because of the separation of the loop and port. 


Outside Plant Engineering Work Center (OSE) 

In the interview with the BellSouth outside plant engineering subject matter expert, it was 

determined that the engineering involved for existing facilities and nonexisting facilities would need 

different times. This is not reflected in the times in the cost study. The times are listed in the DDC· 

1 schedules. 


Customer Point of Contact Work Center (lesC) 

The BellSouth customer point of contact subject matter expert explained that the time included in 

the provisioning tasks in the cost studies was based on manual orders from the Alternative Local 

Exchange Companies. 


It is our understanding from BellSouth personnel, that there is an electronic system called Electronic 

Data Interchange which allOv.'S the Alternative Local Exchange Companies to electronically order 

the elements. According the BellSouth personnel the Alternative Local Exchange Companies can 

order an unbundled loop and unbundled port at the same time with this system. The Company stated 

that they did not include the electronic orders in this study because the Commission said to address 

this in a separate docket. Right now the company stated that 90% ofthe orders are manual; and 10% 
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electronic from the Alternative Local Exchange Companies. Out of the 1 0% there is a 60% error 
rate that makes it necessary to handle the orders manually. The times used are listed in the DDC-l 
schedules. 

Circuit Provisioning Group(CPG) 
According to the subject matter expert in the circuit provisioning group work center, the service 
order portion ofthe work would have to be penormed for either resale or service to an Alternative 
Local E.xchange Company. The subject matter expert said that ifthey did not have to touch the main 
distribution frame, they would not need the engineering fimction. The times for the circuit 
provisioning group work center are listed in the DDC-l schedules. 

As described by the subject matter expert, the engineering function for 4-Wire OS 1 Loop and Port 
are different than the other three. The engineering function consists of data preparation, 
assignments, distribution and design. The total time for this provisioning task is listed in the DOC-I 
schedules. 

Opinion: 

I. We could not determine duplicate tasks from the interviews with the subject matter experts. 

n. A change in the times used in the cost studies would change the percents on AI Varner's 
Exhibit AN-2 , dated January 29, 1998. 

Address and facility inventory work center - If the loop and port were not separated, then the 50% 
of the 20% would not occur. 
Outside plant engineering - If the time for engineering for existing' facilities were lower'or not 
included, then the perce'nt on the AN·2 would change. 
Customer point ofcontact work center- The electronic filing in the future would reduce the manual 
time involved in this provisioning task. , 
Circuit provisioning group- If the circuit pro\isioning group did not need to touch the main 
distribution frame then the engineering function would not be needed. 

IS 




Exhibit I to Audit Disclosure 3 

INFORMATION PROVIDED BY BellSouth SUBJECT MATIER EXPERTS IN CONJUNCTION 
WlTII TELEPHONE INTER\1EWS. 

1. CENTRAL OFFICE OPERATIONS WORK CENTER (CO) 
2. ACCOUNT CUSTOMER ADVOCATE CENTER WORK CENTER(ACAC) 
3. OUTSIDE PLANT ENGINEERING (OSPE) . 
4. RECENT CHANGE LINE TRANS GP (RCMAG) WORK CENTR 
5. ADDRESS AND FAcn..ITY INVENTORY WORK CENTER (MIG) 
6. SPECIAL SERVICES INSTALLATION AND MAINTENANCE (SSIM) 
7. SWITCH AND TRUNK TRANSLATIONS (CTG) 
8. CIRCUIT PROVISIONING GROUP (CPG) 
9. LINE AND NUMBER ADMINISTRATION 
10. WORK MANAGEMENT CENTER (WMC) 
11. CUSTOMER POINT OF CONTACT (lCSC) 
12. PLUG IN INVENTORY AND CONTROL SYSTEMS (PICS) 
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f"'ElI 09 '98 B9:~ BElJ..SOUTH RIV£RCH:& 

FPSC DOCKET 971140·TP 

AUDIT ITEM 7 QUESTIONS FOR 8MEs 


02104198 

Dan Stinson - Central Oftlce Operations (UNE Loop & UNE Ports) 


Further requests related to item NO.7 dated January 30, 1998 
Here is a fist of questions that need to be answered by the SME's. These are nat all 
inclusive. 

1. 	 Exptain each task (what does the task entail and why?) 

a. 	 Retrieve work load for circuit from dispatch system -:Work Force 6dministration I 
Qispatch 1n (WFAIOI). 

b. 	 Retrieve circuit Information from the ·~mputer .§ystem for Mainframe 

Qperatloni (COSMOS). 


c. 	 Prewire circuit (make ready at cut point). 
d. 	 Place circuit In "Hold For Callll status in COSMOS. 
e. 	 Place COSMOS circuit infonnation in -Hold For CaU- file. 
f. 	 Complete wiring step in WFAIDI. . 
g. 	 Receive go ahead call from Unbundled tietwork ,Eilement (UNE) center. 
h. 	 Cut circuit on Mainframe at UNE location (loop or port). 
I. 	 Test circuit with appropriate test aet. (Different teat are performed for digita1 VS. 

analog circuits). 
j. 	 Complete circuit order in COSMOS. 
k. 	 Compt~te toad in \NFAlOI. 

2. 	 ~ich of these tasks are similar to tasks done in the put? 

No difference. 


3. 	 \lVhat part of the task would not be done if two were done together? 

None. 


4. 	 \lVhat records are used to record the tasks, e.g. tor service order we were tcld 
EXACT and DOE. For DOC-1 only 
COSMOS retains Information until circuit is disconnected (inventory and 
assignment system) WFAIDI work loads are purged after a 60 day period. 

5. 	 If there is a difference in times for the same tasks between the 1996 cost 
study (will be faxed to you) and the attached one. 
Tames were adjusted to reftect work steps previously performed for UNEs are 
now shown for Collocation cross connect. 
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6. 	 If the task was not included in the 1996 cost study but is in the current one 
please explain why. NJA 

7. 	 'M1at would be different for a migration in the old cost study? 

THIS COST STUDY 010 NOT ADDReSS MIGRATION. 

8. 	 VVhat would be different for a migration in the new cost study? 

THIS COST STUOY DID NOT ADDReSS MIGRA110N. 

lR 
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Edward Houppert UNE/ACAC Cent.n (All UNE Loops aDd AD UNE POI13) 

Frier roques" related to item NO.7 dated January 30, 1998 

Here is a I1st of qu.esdou that need to be IDSwered by the SME I s. These are noc aU inclusive. 


10 Explain eaeb fISk (wbac doea tho wJt eusaD tad why'll 

2 Wire A.Daloe Unandled Loop Tuks 

Frame COICiD.uity Date 
• 	 lbe ONE CCD.tu receives qiDecrifta for UDbuDdJed Loop 
• 	 The t,'SE Cmtlll' ICIDS reWed order field oftnp.eriq 
• 	 The trnE Cater pulls related orden usually diJcormect order ad Add order for Dumber ponabiltc)'o 
• 	 The UNE CaateT ttUs Out cut sheer which details iDformatioD ofUJlbund1ed Loop circ;uilld wiIb 

assignmems 1bat CODDec:t tho loop to the CL£C, me PI IUd Fl facilities thII COllUm Ibe loop 110 the 
£Ad V10ft'. '!be em sheet also ccmtains me disca:mecttelepbooe rrambcrwirh 1I1e'1 and Pl fac:ilities 
1hat ccmneet the BeUSouth te)ephOllt Dumber to me EDd User. Tho cut sheIt also shows the reaacnt 
call fcrward reLuio,ns between the BeUSouth TelephODe numbers and the nEC te)ephODe a1'lm1lers. 

Note: 	 lbt steps ahove are aecessary to de1ermiDe au paim of emit. lbe allpoiat coole! be ouuide if 
ImIqra!ed Diaital Loop CaJrier is iIlvoJved, "bleb would require a df1l'creDt PI facWcy or me CUt 
point c;oald be in 1bo CemraI 0fIlcc iftho emire Joca1I00p couJd be reused. Also the above .. 
1f'11letd to mare CUtover accuncy IlSd the minimjutiOG ofEnd User 0UIIIt duriD& 1be 
coaversIaD. 

Note: 	 In lhc case of I loop order worked with I pon order the remote eaJl fOl"Wlfded iDfonnltiOD. would 
be replaced wiIh the unbundled port iDfol'lDltioD. 

• 	 Tbt tn."E Cea.ter comaets the a.EC to negotiate the CUIOver ame. 
• 	 1be UNE Center prtarranles me schedules of the BellSlMh tecbnicims needed for the DegO'daled 

CUflOVertime. 
• 	 The m."E Ceeter accesses remote WI poims ofea.ch unbWldled loop and verities cootimUty to the 

rue. 
• 	 lb, UNE Carrer request lilt assist from 1I1e C.O. 10 verify cODtiouity 6'om test point to maiD 

dis1r'ibmiII& frat. ' 
• 	 ne UNE CaBer also bas the C.O. validate the assipuuems ofdiKODDect order. Tbi.s Step is aecassary 

to elimmale d.bcormec:t assipmeat =11 whkh ifleft UDaneDded would cause service ou_cs. 

1'lID.I Test ~tcID•• Date 0 

• 	 Th. m.."E CeD.ter Will coatact Ibe applicable BellSouth technic.iaDs needed (or tile ancver to iDsur~ 
sebedWt iD1epity' 	 . . 

• 	 T'I&t UNI C ...."..mQODtaet the CLEC at the preodesig:uted time to verify CLEe readiness to 

pooceed 1riIh the CODvetliGD. 


• 	 The ONE Cater his the BellSouth cutover techDician verity matdle BeJISouIb telephone number is 
fancdODiq prvperly prior to 1I1e c=over. 1"bJs step will prevent the c:utOVer of&circuit in 1Z'OUbIe. 

• 	 Tb.e UME Center bas tile BenSouth cutover ttdmician verity CODtiIluiC)' from 1M cut poiDt to me 
a.EC pdor to cucovcr. This NP win prevent CUUiq a workiq citcuit to IA &mIDCement tbac is ia 
~~ . 

• 	 The 'UNE Catlll' his the BenSo\Ub cutover 1ecbr:rician wczk lb. cutover. 
• 	 Tbe UNE Center DOtes me timedle cutovll' saned in lINE Caner 10, 
• 	 l"be tJNE Caater has the 8tUSomb cutover tecbDiciID. place test call from field side ofCUtOVer pomt. 
• 	 The UN.E CeDter DOleS the dlDe CutO\leJ' is completed in lb. UNE Cc&1te'C' !oJ. 
• 	 ne UNE CeD.ter notifies che CL.EC that cutover is complete aDd offen coopetllive test:iDg. 
• 	 The tINE CeDler lJoresCLEC employee who accepts service in the UNE Cem.er loS. 
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• 	 1be UNE C&DW' compares c:u1Over times to COIl1l'lC"t requirememJ. 
• 	 The l1NE Cater tmdates WliYer of appUcable charau ifcoanctUal reqWmneDu eXC4Ided. 
• 	 The UNE CcDter completes me order. 

4 Win A.DI.Joa tTublladled Loop Tub 

Frame CoatiJlutty Date 
• 	 The UNE Cearar receiYes euameerma for Uabundled Loop 
• 	 The UNE Ceotel' seas RlIIId order Seld ofenpeeriD& 
• 	 The ONE Cm_ pWlI relaJld arders usua1l)' dlscOlUleCt order. 
• 	 1bo ONE Cemer fUls oat em sbeeC which details iDforawiOD ofUnbuDdled Loop circuit i.d. with 

&SS1CNDeDtI- conaec:t me loop to the CLEC, dle PI u.c1 F2 facUkia that CODn.ClU1e loop 10 me 
EDd Via'. Tbe cut IbM also conWDs t:be diJ=mect eimUI Lc:L wtdl1be FIIDd 12 facilities 1Iw 
COD:DeCI the 8ellSouth traak to the Ead User. 

Note: 	 Tbe ..above ...D&C'IIIJ'Y to detetmiDe C\It pofm ofcf:rwit. Abo 'Cbo above stepS are aecd to 
insure cutOYIl' IccmIC)' qd me minir:D.ization ofEnd UHf outaSc dariI!.& the coaversicm. 

• 	 the lJN£ Center comac:a the CLEC to ue;oUate the C\lU)vcr time. 
• 	 the UN! Cc:Dter prearnaaea the schedules of the BeUSou.th tcduticiw ucedld for che neaotilltd 

cutover lime. 
• 	 the UNE c:.nter accesses remote test pop of each Wlbundled loop, will WistaDcc from the C.O. 

verifies coatinait)' from the 1m point to 1be CL£C PoiDt ofID.IerIIce 
• 	 lbe UNE Cemer ICCCSlM$ remote test poims ofeach uitbuadlod loop, wIIh assiRmcc from the C.O. 

vertBcs cClDtimlity ftam 1be teSt point to maiD distributiDS hmc. 
• 	 The UNE Center also _'!be C.O. test lbe trunks otthe discozmect order. 1'l1iI step is necessary to 

dear aD)' troUbles whim itJeft unatreDded would eewe service 0UI:IIes. 

Plaut Test DatclDa. Date 
• 	 lbe UN! Center will CCII2tIC:t me applicable Be1JSoum btdmiclaDs needed for the C'LItcver to iII.s\&re 


schedule iDaJ,riCy . 

• 	 The ONE Cmcer will CCIIJIICl the CLBC at the pre-dt.tipJJed time to verify CI.!C read1nw to 


proCeed -idl tbc COllY'" . 


• 	 1be tJlolE CCDtct bu die Jd1Soath cutover teehD.iciaa. verify tbat the BeDSoutb cnmks are ftmWonia, 
property prior to the eaIOYef. 11ds step will prevent the C'LIIOVer of a cin:ait ID uouble. 

• 	 l1uf1JNE Cemer bas me BellSoath cutover tcCbniciID work &he C'IlfI)'VtI'. 

• 	 1be ONE Caler nOllS me __ the cutover started b11.JNE Center loa 
• 	 1'he UNE Cater aecesses !IDlO. ta:t poims ofeach =&II'Idleclloop, wtdllUimDcc from me C.O. 

verifies cODtim&ity ft.'om die test poim to the. encl aser sid. otd:ae cut po_ 
• 	 The UNE Center DOleS tile time cutover is compJeud iD che UNE CeDIII' »S. 
• 	 The UNE Center notifia 1be CLEC dlIt cutover is complete aDd offen cooperative t:e.rtina. 
• 	 The 1JNE Cemer notes a.EC employce who accepts service iD. IbeUN! Cemer loa. 
• 	 The tJNE Ceoter compaa c:uttn/er times to COOU'IC'C requimDCDU.­
• 	 The U'NE Caner iDitiaIu waiver ofappUcable c:harces ifconvactual requirements exceeded. 
• 	 lbe UNE CeIUIr complea:s tlse c:irder. 

2 WIn ISDN Uaballd1td LoG, !ukl 

'n•• CoDtilUI!ty Date 
• 	 The UN! Caner receiva -peerml tor UDbuadled Loop 
• 	 lbe UNE Center SCIOS reIIad. order field of qiDoerial 
• 	 T1I.c t1NE Ccmer pulls reJ8d orders \1511&11)' diseoDDcct order and Add order for Dumber ponabilily. 
• 	 The m."E CeDter fills out aft sheet whicb details lDformadon ot'UabuDd1ed Loop cmtc Id wilh 


assipmmu that ConDCClm& loop to the CLEC. the Fled. F2 faeiUtits chll CODACCt 1he loop to the 
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End User. The CUt shea also coaWns the discoDD.eCt IaJcpbODe number with me Fl aDd F2 facilities 
thac CO'I1DOCC me BeDSoo.tb telephooe number to Ib.e End User. lb, em sheet also shows the rtmOte 
call forward telatiODS between Ib.e BellSouth Telephane DlIIDben IDd the CLEC telephoae numbers. 

Note: . 1'be ltepJ above Ire nec:essary to dctenaino cut point ofcim1it. The au point could be ouuide if 
1Dr.crgra1ed Diairal Loop Carrier is involved, "'hieh would rcquin a dlffcnat F I tacility or the CVl 
point CO\1ld be ira d1e Cemral omca iftht CDdn local Joop could be reused. Also the aboVlltCFS 
IrIneed to innre C1DO\'er ICC1U'ICy aDd me minimiDrion of!:ad User OU1IIe cIurina the 
COD\'ersion. 

Note: 	 In1he cue ofa loop order worked wim a pon order 1be remote call torwardcd information would 
be replaced wilh tile unbuDdJed pon informllioD. 

• 	 The UNE Cea.ccr contacts the CLEC to neaodate cbe catovet time. 
• 	 Tho UNE Ccaw:r preamqcs 'lbe schedules of the BeUSoarb tedmjcjaD, Deeded lor the Degotiazed 

CUIDYIr lime. 
• 	 The UNE CoDter request WI usis'c from me C.O. to verify condDuicy from a.EC Pomt OflDtert'ace to 

main c:Ustriburma frame. 
• 	 The UN! CeRia' also C.O. vaUda!e the usipments of discoDDea orde:r. Tbilitep is necessary to 

elimiDr.e disconnect assisnm= erTOJ'S which if left UD.Ittmdecl would cause service outqes. 

PIa.t Tat DateJDlle D_ 
• 	 The t1NE Center ",ill ccmtact the applicable BellSood1ledmiciaDs DMded for the cutover to insure 


lCbedale mtearit.r . 

• 	 'I'hi UN! Cater wUl cODtli:t the·CLEC Itme pre-desi&D*d time 10 verify CLEC readiDeu 10 


proceed with the convenioa. 

• 	 1bI UN! CeafItr' hIS the BellSOutb QUtOver recbDicilft verify dW the Bel1.Sovdl relephone DWObct is 

tuncticw,jnc properly prior to the culOVer. 1'bls step will prevent 1b.e CUIOVIr of.. circuit in trCNble. 
• 	 The UNECeaIa' bas the BellSomh cutover tecbrijcim.verify c'oDt&luity from the cut point to the 


CLEC prior to eulQvct. 1bis Step will prevent cu1.tiq aworidJig cireu.it to aD IiilDlcment that is in 

U'OIIble.. . 


• 	 lbe UNE CeDter has the BeUSouth CUtover tecbDicilli work the cutOver'. 
• 	 Thc UNE Caw Iloca the time tbe cutOver started in UNE Ca1eI'.loC 
• 	 'Ibc tJNE Ccater bas 1he SellSCNth c;mover tedm.icim place te$t Call from field side ofCU!aver poiD.L 
• 	 The UNE Cea.ter Dotes the time cUtoVer is c:ompleted in me UNE Cemer loa. 
• 	 The UNE. c.ter notifies the cue that cutover is eomplet2lDd coordiDI&es Ippucable ISDN tat 


with Q.!C switch. 

• 	 The UN! Cczar Dotes CLEC employee who accepIS service iD me UNE CCIltIr 10," 
• 	 The UN! Center compares c:ur.over times 10 cootraet rtquiremema.. 
• 	 lbe UNE Ceo_ ID.iriIIes waiver ofapplicable cb.arps ifCCGIrIC'tUl requimnems exceeded. 
• 	 lbe 1JNE Cen1V completes me cnIer. 

4 wire ISDN DSI Loop 

Fra..e Coad1la.ity Date 
• 	 'The VNE Ctater leaDS related older fteld otetI!inecriq 
• 	 1bc UN! CeDler pulls relared orders. 
• 	 the UNE Cad.er conlIN the CL!C to Deaodatt the cutOver time. 
• 	 Tbe UN! CaI.rer pnan'IIl&a thc scbedules of the BeUSoldb ttehDiciaa.s needed for the Ilegotiated 


cutOver diu. ~ . . 

• 	 Th&:UNE.CCDla'aceesses nmote teft point ofrbt unbad.led loop. with aSsi.stuce from the C.O. NaS 

.0SI Tilt to .'IOOptOWlnt'tbe!Dd User. 
• 	 The UNE Center accosses reniOlC test point of the unbaDd1ed loop. with usisumct 6'om the C.O. runs 

a OS I test to • loop .me Point of Interface toWard the CUe. 
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PIaDt Tat o.wDae D.u 
• 	 lbe tJNE Ceattr will COIlIIC% me applicable BenSou.1b tecbnicilDs Deeded for me CUIO\'U to insure 

sC'hedull iDtepiey 
• 	 The UNE Center wm COI.UICt the cue It me pre-desipmd Ume co verity CI.EC readiness to 

proceed w1Ih the converslco. 
• 	 Tho t1NE CeDlel' wiU verify tIW the BeUSoulb DS I is flm&:ti0Diq properly ):rior to the cutover, This 

step will prevent Ibe WIOver ofa circuit ill uoule. ' 
• 	 lbe ll'NE Cea.tcr has the BeDSouth cusovcr uclmiclu work me CUtover. 
• 	 lb, lINE Ccmcr DOllS the dlDe the CUtoVer started. .iD UNE -eemer loe 
• 	 The UN! CeDter will NIl • pre1eS'C 10 Ibe Loop Back Device II: the !ad. User Loeation. 
• 	 The UNE Ceater will run a pmest to • loop at me POI ofdlc cue 'Vridl1SSistance tram. the C.O. 
• 	 The UNE Cerda' notes the time cucover is c:ompleted la.1b& UN! On.. loa. _ 
• 	 The lINE CeDw aotma me CLEC ChIlI eutover is c:omp1eCe IDd offers aut to md ~opemivc testiq. 
• 	 '1"bI UNE CIIltCt DOllS CLEC employee .ho accepa HrYke ill Ibe ONE Cerrt.er 1°8. 
• 	 1be UNE Cater cOlJll)ll'tS curover dmes to ccmaact reqairom.em:s. 
• 	 The ONE Ceater inidata \\'liver ofapplicable eharps ifCOIllraClaal rcquiremeau exceeded. 
• 	 lbe UN! Cear.er completes the order. 

2 IIId .. ,.ire 1l0D"CIesillled Vab.Ddled Pon Tub 
• 	 The UNE Center bas minimal mvolvemenc with non-desiped UnbW'1d1ed Pons 

2 wire ISDN Port TatkI 
FnUl. Coatilll1ty Date 
• 	 The UNE Cemer SCIDI re1at.ed. order wet ofenliDoeriq 
• 	 lbeONE CUter pulls related orden.
• 	nc UNE CeDter comacu lb, CLEC to D'goDaa: me cuuM:r~ 
• 	 the UN'E Cellter pra.rrIIl&cs the sC'heclu.les of the BellScNch technicims Deeded for the nelodated 

curover dille. ­
• 	 Tbe lJNE CCDfa'request test win from the c.o. to vfrify ~vity from main d.isuibutln& &:une to 

c:oUocatiall spaa for voice Clplhilites -" ­
• 	 The UN! Ce:aw wUlalso hn,1be C.O. complete"am-ein:uit sWitch !CIt 

• 	 lbe UNE CeDccr will also have me C.O. complete D pacbttest. " , 
• 	 lbe Uh"'E Cemer also has C.O, vllidIUI me wipiDeDu ofdiseoaa.ect ordet. This step is necessary 10 

elim.illall d.iscoaDec:t usiiDmlllt emn which it left UDairead.ed would cause lCI'Viee outqes. 

Plant Tesc.DelelDu. '0... 
• 	 'l"be Ul\E CeDtIIr will eom:act the applicable BellSoudl techaiciIDs aeeded fot the cutovet 10 inNre 


sch.ecbalt IDte&riIY 

• 	 The m-.'E CIftt.r will COIltact tho CLEC II me pre-delipat.ed time co verifY CLEC rndiIles.s to 


proceed with 1:b.e coo.venion. 

• 	 The ONE Ce.ater has dle BeUSouth cutover t:edmlciaD w:rify Ibat the BeUSoutb telephone Dumbu is 

fl.mcliaDnl properly prior to me cutOVer. Tbil ftep will pnvtDi cbe cutoVer of. circuit ill 'CrOUb1a. 
• 	 The tn."E CeDief has 1b.e aellSoulh emover UIClmician VIIUY CODIiIluiIy &om the cut poa to me 


c..EC prior to cutoVer. lbi.I Np will prevent CUIdn! aworkiDa circ'ail to an Il'rIIlCtmem 1:b.u is in 

rrouble. 


• 	 .The trN! CeDler hal me Be1lSo\J:dJ c;utover tedmicia.ll work 1bc CII1DYCr. 
• 	 lb'!UNE CeIlIer DOleS the time Che cutoVer rcanad. tn"ONE Carer lot 
• 	 The lJl\ECeDIer has the BCUSoucb cutover tJedm.iciID place test call from 6eld ,ide of cutover point. 
• 	 lb, UNE Caller DCRIS Che lime CUfOVet is compleled. iii 1be UNE Cea&er log. 
• 	 The tr.\£ CtGta' Ilodfles die CLEC _cutover is complete tDd. offen cooptImvt Wtina. 
• 	 Tbe lJNE CeIllCr DGteS CLEC eraployee ...ho &C'Copu sayice iIll.be UNE Caner 101. ~ 
• 	 Tbe lJNE Cea.u:r compares CUIIOVer times 'to CODnct reqatremeau. 
• 	 The UN! CtDIIIIr iDidates waiver or applicable c.b.aJes it' coalrlClUl.l NquimneDU exceeded. 
• 	 The' USE Center complete. the order. 
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4 Wlre ISDN 0$1 Pori 

Fnme Coadauity Date 
• 	 The tINE Center SCI.DI rel.ated order fleJd of eqiDeeriDa 
• 	 lbe UNE Ceo_ pulls related orders. 
• 	 The U'N£ Caner coatactI me CL'EC to DCBoCia" 'the MOver time. 
• 	 lbe tJN£ Cc.ncet prearr;maes 'the scheduJa of the BeUSouth tedmieians Deeded far me neCOtiated 

eutovu time. 
• 	 The UNE CeDtu accesses remo'CC test poiDJ:s of the 1mbwdled port, wi1h usiS'CIDQ: from me C.O. nms 

a OS1 tal to a loop at the PoiDe oflJ1ler:face to\vwd the CLEC. 

Plaat Test DattIDUi Date 
• 	 lbe ONE Ceater will COIl1:lCt the applicable BeUSouth 'CCC!micians Deeded for cbt cutover to insure 

schedule ms.ptty 
• 	 The ONE Ccter will COIl1lCt the CLEC at die pre-desipated. time to verify cue Rld.ineu to 

proceed. wiIb. lbe conversion. 
• 	 The tINE CalCcr will ver~ that the BeJlSouth DS I is fuDctioniDa properly prior to the cutover. This 

sap will preveD' die cutover of I eircuit in nubia. 
• 	 lbe UNE Center bas the BellSoUlb cutover technician work cb.e cutover. 
• 	 The UNE Center DoteS the WIle the cutover started 1D UN£ Center 101 
• 	 The UNS CeIltcr accesses remote t= poiat oftho wsbuaclled port, with assistancc !rom the C.O. will 

IUD a pre-test to I Loop at the POI of1be CLEC. 
• 	 The ONE CcDtcr aotes the time cutcwer is completed III the UN! Center toe. 
• 	 The UNE Cc:ue:r aodftes the CLEC 1hat CutoVer is complete md offers eooperaU\": teSting. 
•. 	1be t1NE Cater aenes CLEC employee who acceptS service ill lbe TJNE Cearer lo&­
• 	 1be UNE Cc:Dler compares QRover'dmes to coatract requinrmtDIJ. 
• 	 lbe UNE Cca.1er iftidaw waiver ofapplicable cNqes ifCODcn.cmal requlrcma:ts txCMded. 
• 	 The UN! CazteT completa the order. 

2. 	 Which of these taSks are sim.il.ar to taSks doDe "in 'Che pUl? 

These task sups are similar 10 tuk stepS perfom'lc:d for access circuits. 

3. 	 What ptrtof1hc task wou14Dot b,·doDe if two were doDe topthn1 

In the aDSWer to question ODC coor4ia.aticm mps are outIiDcd tor the Unbundled Po:u lad the 
UDbuDdJed Loops. Ifthe pon and loop were wOfked toJeEber they CQuld be coordiDatcd tolemer. 

4. 	 "''bat records arc usecl to record che tub, e.;. for service ord« we wue told 

EXACT IDd DOE. For OOC-l ODly 


1b~ tJNE CcDter uSes the Work Poree AdmiDisU'lliem. azul Comrol (WFAlC) to reccrd tub. 

s. 	 Is meic is acWfcreoee in times fOt the $We taskS between the 1996 COlt INdy (win be faxed 10 you) 
8l'ld d:J,e'lIIKbed oac:. " " . 

OrIlbW 2 win auJos loop ;cst base OIl Subject Matter £xpeiU tiCperince relarad to BeUSouth 2 wire 
circ'aiU. The DeW 2 wire analoa cou arc bued QD. ex.pecCId time cOOl'diDatinJ a 1I:.RiDg 'With CUCs. 

0ri,PDa1 4 wire aaalos loop cost base OIl Subject Matter Experts expace relarcd ID BeUSou1h l vrire 
circuits. The Dew 4 wire analo. coSt I."'e bued 011 expected time coordiDatiDa and tlS'dnl With CUCI. 
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Originall wire ISDN cost based on Sl.lbjeet Mauer .Expen's experience rell1W1 to the SellSouth ISDN 
activities. ThI new ISDN eOSI _ oased. on expeaed time spent coord.inamlC and testing with CLl~Cs. 

6. Ifthe wk was not Ztlud.ed in Ibe 1996 cost swdy out is in the cumnt one please explain why. 

No new tasks included in CW'fCDI srw:ly. 

7. 	 Wluu would be d.lffereot for a mpon in tile old cost smdy? 

nus COST sroov Dro NOT ADDRESS-MIGRATION. 

8. 	 What would be ditTuent (or a mlpaUoD in tile new cost SlUCly? 

nus COST SruDV DID NOT ADDRESS MIGRATION. 
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FPSC DOCKET 971140-TP 

AUDIT ITEM 7 QUESTIONS FOR SMEs 


02104188 

MIKE ZlTZMAN OSPE (ALL UNE LOOPS) 


Further requests related to item NO.7 dated January 30. 1998 
Here is a list of questions that need to be answered by the SME's. These are not all 
inclusive. 

1. Explain each task (what does the task entail and why?) 

A. Receipt of SO fallout in SAC 
B. Order is reviewed for reason 

• CFA assignments wrong 
- Faei1lttes not compatible with UNE 


- Integrated 

• Not conditioned 

-ADSUHDSL 

- No Facilities 


C. If needed request for job sent to Engineers 
• OSPE issues job 

D. If existing facilities can be used SAC assigns. 
E. New Faclities reserved in LFACS 
F. Input makeup if needed 
G. Input answer in RELOG and release. 

2. 'JVhich of these tasks are similar to tasks done in the past? 

All of the functions above are Identical to those done in the past with two 
exceptions: 

a. CFA assignments are new to the process due to the requirement to 
connect the facility to the collocation space. 
b. Fallout due to integrated carrier incompatibility is new to the process 
due to the inability to hand oft an integrated loop to the collocation space. 

3. What part of the task would not be done if two were done together? 

Since OSPE does not deal with ports, there would be no difference to the work 
content if both loop and port orders are done together. 

4. 'M'\at records are used to record the tasks. e.g. for service order we were told 
EXACT and COE. For CDC·1 only 
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RELOG and LFACS 

5. If there is a difference in times for the same tasks between the 1996 cost 
study{will be faxed to you) and the attached one. 

Additional time was Included in the new study 10r insfaUation time for 2W/4W 
analog loops due to the increased fallout due to CFA assignments and 
integrated camer conflicts. 

Time was decreased for 2W ISDN due to elimination of SeNice Inquiry for ISDN. 

Time shows an increase for OS1 Digital loop disconnects. It appears the fallout 
factor was not applied to the time required for the task. 

6. If the task was not included in the 1996 cost study but is In the current one 
please explain why. 

The same tasks were Included in both studies, 

.' ­

7. What would be different for a migration In the old cost study? 

.- THIS COST STUDY 010 NOT ADDRESS MIGRAnON. 
~,r:­- 8. What would be different for a migration In the new cost study? 

t THIS COST STUDY DID NOT ADDRESS MIGRA nON. 
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FPSC DOCKET 971140-TP 

AUDIT ITEM 7 QUESTIONS FOR SMEs 


02104198 

Responses for RCMAG UNE PORT and PORTILOOP Combinations (by Frank 
Eberle and Dennis Duffy) . 

Further requests related to item NO.7 dated January 30. 1998 
Here is a list of questions that need to be answered by the SME's. These are not all 
inclusive. 

1. 	 Explain each task (what does the task entail and why?) 

A. 	 The Une Translations Specialist (LTS) in the RCMAG receives the service 
order via the MARCH1K2 LAN setup (received from BOAC) 

B. 	 The LTS anaJyzes the service order for contents and correctness to establish 
next course of action 

C. 	 If order is okay, the LTS manual types a recent change message in the 
MARCH system to provls.~on the service (software wise) In the switch - they 
input the line recent change messages 

O. 	 If the order is incorrect or if errors occur in the provisioning process, the LTS 
either corrects the problem or refers the problem to the appropriate 
department for resolution 

2. 	 Which of these tasks are simUar to tasks done in the past? 

These tasks are all sfmilar to fundions performed in the past 

3. 	What part of the task would not be done if two were done together? 

No tasks would be eliminated if they were done together (the provisioning 
methods and functions performed .re the same regardless of whether the 
service order requests a PORT or a PORTIlOOP Combination. The RCMAG is 
not involved In the LOOP p~visioning) 

4. 	 What records are used to record the tasks••.g. for service order we were told 
EXACT and DOE. For DDC-1 only 

MARCH and the K2 system 

5. 	 If there is a difference in times for the same tasks between the 1996 cost 

study(wlll be faxed to you) and the attached one. 


. . 	 . 
17 



Exhibit RKY - 1 (Page 3C ~~ 54) 

No difference 

S. 	 If the task was not included in the 1996 cost study but Is in the current one 
please explain why. . 

It Is included in both 

7. 	 'Nhat would be different for a migration in the old cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 

8. 	 What would be different for a migration In the new cost study? 

THIS COST STUDY 010 NOT ADDRESS MIGRATION. 
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FPSC DOCKET 971140·TP 

AUDIT ITEM 7 QUESnONS FOR SMEs 


02104188 

SHIRLEY ABTS AFrO UNE LOOPS 


Further requests related to item NO.7 dated January 30. 1998 
Here is a Uat of questions that need to be answered by the SME's. These are not all 
inclusive. 

1. Explain each task (what does the task entail and why?) 

A. Receipt of SO fallout In AFIG 
B. Order is reviewed for reason 

• CFA assigrunents wrong 
- Facilities are not compatible with UNE 


-Integrated 

• Not conditioned 
• No Facilities 


Example: 1. 

a. In cases of facilities not compatible suQh as Integrated the AFIG receives a caU 
from the CPG . The Facility Assignment cIeri( runs a Cable Pair report to find 
alternate facilities. 
b. If alternate facilities are found clerk does a Change FaCility transaction in FACS 
and reassigns order 
c. If no attemate facilities are found the order is sent to Engineering for resolution 
d. VVhen engineer releases order with available facilities clerk clears held status and 
assigns order. If engineer answers with side door port then Une and number is 
involved (this is also pan of AFIG). The oe must be unassembled from the cable pair 
and post ed In LFACS and order released. 

Example 2. 

The CFA assignments are wrong. 

8. Working cabJe pair 

cterk either sends error to LeSe or calls depending on due date of service 
order' ,- ' 

b. Collocation pr ID Incorrect 
clerk either sends error to LCSC or calls depending on due date on service 
order. 

c. Collocation nOt built in LFACS" 

clerk PF's to engineering 

posts to LFACS via form from engineering 

clerk clears held status and reprocesses order 
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Example 3: 

Conditioning incorrect at end IJsers address 

8. Clerk Prs to engineer 
b clerk post LFACS via form provided byer.gineer 
c. clerk clears held status and reprocesses order. 

Example 4: 

No faCilities 
a. clerk PF'$ to engineer 
b. clerk posts facilities via fonn when receNec:I from engineer. 
c. clerk releases held status and reprocesses order. 

2. 	 'Nhich of these tasks are similar to tasks done In the past? 
All of the functions are identical to those done in the past with two exceptions: 

•. CFA aSSignments are new to the process due to the requirement to 
connect the faQTIty to the collocation space. 

b. Fallout due to integrated carrier incompatibility is new to the process 
due to the inabi!ity to hand off an integrated loop to the collocation space 

3. 	 VVhat part of the task would not be done if two were done together? 
No difference 

4. 	 W'lat records are usea to record the tasks. e.g. for service order we were told 
EXACT and DOE. For OOC-1 only . 
LFACS 
COSMOS 
SOAC 
SOCS 

RELOG 


5. 	 If there is a difference in times for the S8me tasks between the 1996 cost 

study(will be faxed to you) and the attached one. 


Additional time was Included in the new study due to increased fallout and 

manual handling on CFA assignments and Im:egrated carrier conflicts. 


6. 	 tfthe task was not included In the 1996 cost study but Is in the current one 

please explain why. 
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It is included in both. 
7. 	 What would be different for a migration in the old cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 

8. 	 What would be different for a migration in the new cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 
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me DOCKET 97114o..TP 
AUDIT ITEM 7 QVESnONS FOR SMEs 

02109'98 
MIKE HULSEY SSl&;M (ALL UNE LOOPS) 
Furrherrequests related to item NO.1 dated January 30. 199. 
Here is a Jist ofquesUOIlI that n.d to be answered by the SME's. Thee arc DOl 
all inclusive. 

1. 	 Explain each wk (whll does the task taail and why?) 

A. 	 Receipt oftb.e service order via. \\'FA-DO ad review 
B. 	 Obtliu IDY equipment or relmd. items dw may be necessar)' 


for completion oforder. 

C. Travel to Cross Box or customer premises as necessary. 
D. Insrall drop ifnecessary. 
E. IuaI1 network tctmiIwiDa wire. 
f. 	 lDDll Network Chane. TermiDazing Equipment 
G. 	 Set up aad pufarm appropriaze tests IS Rquired by the parameters 


ofthe t'Iriffed savice. 

H. Resolve lIlY problems thai may arise. 
I. Close out service order via WfA-DO or direct to teSt CCDta'. 

2. 	 Which ofthese tub :sre similar 10 wk.s cloDe in the past? 

'lbese ~ are very similzr to I3sks pcrfcz:mecl in the part, except mat 

two \¥ire sem"U not re.side:m:iaJ. ramer dcsipcd Special Services. 


3. 	 Wb.i.upmt oftherask would not be doD! ifMO wm done toaether.? 

00Iy task that would not be dono is 111e nvel tUne removed. for rhe 

scc:ond order. 


NOTE BY E. LA.NDRY: THIS COMME.."fI' APPLIES TO ADDmONAL ITEMS 0:-;' THE. SAME 
ORDER.lT WOtTLD NOT BE APPUCABLE TO A LOOP AND POllT COMBINADON 
SUiCE MR. BULSEYS WORK IS ONLY ON THE LOOP PART OF TBIS ISStE. 

4. 	 What tecords are used to record the tasks. e.&- for service order we were told 

~rA·DO • R.eau1ts recorded by the test cemzr today . 

.5. 	 ltdlcre is a difference in times for me 5.1IDe tasks between the 1996 COSt 
smdy (will be faxed. to you) and the auached one. 

Much more complexity is involved in desiJDed s~ciaLs. where in1he 

.p~ some ofmese were POTS. 
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F'EEI 10 '99 09:49AM ee:LLSO\.JTloI RIV(ROiASE 
, 6. 	 Tflbe talk was n.ot included in me 1996 COst study but is in the 

camDt ODe please explaiD why. 

Strictly based 011 complex services (No tasks iDclud.td In 96 arc ill97. 

NOTE BY E. LANDRY: THE INITIAL TIME. STUDY LOOKED AT THESE AS BtINe 
SIMPLER S!R\1C!S. BOWEVE.R EXPERIE.!"iCE wrm THE ALECS INDICATED THAT 
THE PROCESS, COORDL'fATION STEPS. AND REQt.1IRID LEVEL OF TURN·UP \1'-ERE 
MORE COMPLEX THAN' THE INITIAL COST STUDY EnterED. 

7. 	 'What would be dJ1femn for a migration in the old COSt study? 

'Ib1s cost scudy did not addtess tniparion 


8. 	 What wOllld. be different for a miamion in the new cost study? 

lb1s con study did not address m:icraUon. 
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FPSC DOCKET 971140-TP 

AUDIT ITEM 7 QUESTlONS FOR SMEs 


02104118 

DEBBIE SWINT SWITCH AND TRUNK TRANSLA nONS 


Further requests related to item NO. 7 dated January 30, 1998 
Here is a list of questions that need to be answered by the SME's. These are net all 
Indusive. 
RESPONSE FOR Switch & Trunk Baaed Translations (CTG) 

1. Explain each task (what does the task entail and why?) 
a. 	 Receipt of Firm Order Document (paper) from Service Consultant via FAX by 

the Electronic Technician. 
b. 	 Veriftcation/Review with Service Inquiry ( Initial manual service request) for 

assignments and feature changes. Review of WORDDOC generated by 
t CPG for additional information required to provision. At this time arrl 

assignment discrepancies would be referred for resolution to the appropriate 
group. 

,4. c. 	 Building of software translations in mechanized Input system ( Customer 

Group, necessary routing. appficable features and special routing 

associated.) 


d. 	 Verification and manual input of software data into switch those items that 
cannot be Input via item c. . e. Call through testing with BRC (BUSiness Repair Center) on PTD(P!ant Test'.~ 
Date) when applicable 

2. 	 Which of these tasks are similar to tasks done in the past? 
a. These tasks are aU similar to functions performed In the past. 

3. 	 'Nhat part of the task would not be done if two were done together? No tasks would 
Ii· 	 be eUminated to provision a 4W ISDN DS1 port or portlloop Combo; the Complex 


Translations Group would not be Involved on a loop only order. 


lJ -- . . 4. VVhat records are used to record the tasks. e.g. for seriice order we were told 
EXACT and DOE. For DDC-1 only . 
a. 	 TiRKS ­
b. 	 MTS (Mechanized Translation System) Front end input to switch 
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5. 	 If there is a difference in times for the same tasks between the 1996 cost 
study(will be faxed to you) and the attached one. 
None 

e. 	 If the task was not included in the 1996 cost study but is in the current one 
please explain why. 
None 

7. 	 What would be drF.erent for a migration In tne old cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 

8. 	 What would be dr.ferent for a migration in the new cost study? 

THIS COST STUDY 010 NOT ADDRESS MIGRATION. 
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~-W;te ,An,'og Loop. 2-W ISDN Dlgltlll Loog. 4-W Analog Loop .. Sharron Smith 

Further requests related to item NO.7 dated Ja"uary 30,1998 
Here is a list of questions that need to be answered by the SME's. These are not all 
inclusive. 

1. Explain each task (what does the task entaU and why?) 

SaMG' Qm... CPO .. Order logging via SOACIT7RKS. I.og .. etvlce order In 
'nRKS .. SOAC logging "'ech.n/cally. "the service orderdoes not log 
mechanically a RMA (request for manual .../stance) occur.. 

J .. 
1tM~ a'" h.ndled manually. 

." 

WAs could occur with Incorrect circuit IDa, Inconect CFAa, incorrect 
.dd,..s (not al/ inclusive)•.Research"must be'.n. to ,...o/ve the 
problem. 

Engln..rlng • CPG- Circuit dealgn preparation, Includes but is not limited, 
to retrieval of local loop facilities, as(gnment ofin.romc. facilities and 
necessaty equipment to meet design p.r.",ete,., dulgn/ng circuit, 
..sign1ng tNtpoints, distribution of the DLR and the WORD document, 
ordering ofplug-Ins. 

2. YJtt~ of these tasks are s.imilar to ta$~S do~e in the past? 

All ofthe tasks Involved will occur for any apec~..lVIee designed 
circuit. . 

3. 	 What part of the task would not be done if two were done together? 
-

r- Non., the,.. will be one LSR 
~ 

but two separate service orders will b. Iuued 
;" 	

~ . '. . 
~F 4. 	 What recorda are used-tO ~'corcf't'he·t'as~. e.g. for service order wa we!'e told 

EXACT and DOE. For DDC-1 only . 

SOAC mRKS Tandem (Input Into the syamm) ­
(Joe module of the TlN<S system (logging ••mea onJer) .... 

! l'C E1~1 modulu of the l1RKS system (a.lgnlng IIcHItI.. and eqUipment) 
~ C1 modul. of nRKS (unique recorrllnv";tory In syat8m) 
.:: DIST module of'T1RKS (dlstrlbut8$ DLR andWORD ~o field forces) 
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F'!:S 1219 	 '~::' az: e3PM B£~S':UT'" Fi'v'£.C!·:t-iASE: 

TlRKSIPICS Interlace (ordering plug-'na). 

5. 	 If there is a difference in times for the same tasks between the 1996 cost 

study(wlll be faxed to you) and the attached one~ 


There is probably 8 5% reduction In the cost from 1916 to 1887. This is due 
to mechanization ofsome of the design s~ps. PRO-CDS models we,.. 
requested and built to allow som.Row/through of these circulU. 

6. 	 If the task was not included in the 1996 cost study but is in the current one 

please explain why. 


All tasks for 1996 and 1997 remained constant. 

7. 	 What would be different for a migration in the old cost study? 


THIS COST STUDY DID NOT ADDRESS MIGRATION. 


8. 	 What would be different for a migration in the new cost study? 


THIS COST STUDY DID NOT ADDRESS MIGRATION. 
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'-WAnalqg Port 2.W I$DN Port. 4-Wanll/og Port· Sharron Smith· CPG 
Further requests related to item NO. 7 dated January 30, 1998 
Here is a fist of questions that need to be answered by the SME's. These are not all 
inclusive. 

1. 	 Explain each task (what does the task entail and why?) 

Service Orde,· CPG • Order logging via SOAcn7RI$S. I..og service orde, in 
TlRKS • SOAC logging Mechanically. If the service order does not log 
mechanically" RMA (request for manual assistance) occuns. 

RNlAs are handled manually. 

RAJAs could occur with incorrect circuit IDs, incorrect CFAs, inco"ect 
address (not all inclusive). Research must be done to resolve the 
problem. 

Sngineering • CPG· Circuit design preparation I includes bur is not limited, 
aaignment of Interoffice facilities and neeeaary eqUipment to meet 
design parameters, designing circuit, assigning teat points, distribution of 
the DLR and the WORD document, ordering ofplug-ins. 

2. 	 Which of these tasks are similar to tasks done in the past? 

All of the tasks involved will occur for any special service designed 
circuit 

3. 	 What part of the task would not be done if two were done together? 

None, there will be one LSR but two separate service orders will be issued 

4. 	 What records are used to record the tasks, e.g. for service order we were tQid 
EXACT and DOE. For OOC-1 only 

SOACmRKS Tandem (input Intp the system) 

GOe module of the TlRKS system (logging service order) 

E11F1 modules of the T1RKS system (••signing facl/ities and equipment) 

C1module ofT1RKS (unique record Inventory in symm) 

DIST module of TlRKS (dlstrtbutes DLR and WORD to field forces) 

TlRKSlPICS interlace (ordering plug-ins). 
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5. 	 If there is a difference in times for the same tasks between the 1996 cost 
study(will be faxed to you) and the attached one. 

I am not aware ofany differences in Umes for ports. 

6. 	 If the task was not included in the 1996 cost study but is in tho current one 
please explain why. 

All tasks for 1996 and 1997 remained constant 

7. 	 What would be different for a migration in the old cost study? 


THIS COST STUDY DID NOT ADDRESS MIGRATION. 


S. 	 What would be different for a migration in the new cost study? 


THIS COST STUDY DID NOT ADDRESS MIGRATION. 
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AUDIT ITEM 7 QUESTIONS FOR SME. 


02104198 

BRIAN BLANCHARD CPG (DS1 UNE LOOP AND UNE PORT) 


Further requests related to item NO.7 dated January 30. 1998 
Here is a list of questions that need to be ansYlered by the SME's. These are net all 
~~~. . 

Response for CPG Functions - 4 wire DS1 Digital Loop (By F. Brian Blanchard) 

1. Explain each task (what does the task entail and why?) 

Service Order· Each loop requires a service order to establish a Circuit Layout 
Order number into the Generic Order Control (GOC) module of the nRKSR 

System. Orders that do not log mechnically thru the Service Order Analysis and 
Control (SOAC)mRKS Interface must be manually logged. Incorrect CFA 
assignments. incorrect Network Channel (NC) and Network Channel Interfaces 
(Nel). incorrect street addresses, and other incorrect design affecting fields on 
the Local Service Request (lSR) or Access Service Request (ASR) will cause 
the service order to fallout for manual handling. Since all of the circuits are on 
one order. the Additional time does not apply, 

Engineering· This function consists of circuit design data preparation, 
assignment of local loop facilities. assignment of interoffice facilities. and the 

. . design and distribution of the Work Order Records and Details (WORD) 
document used by the field forces to establish the service. CIrcuit design aam 
preparation includes verification of NCINCI combinations and other design 
affecting criteria that must be placed in the C1·INV module ofTlRKS to assist 
With choosing the correct facility assignments and design criteria. Local Facilities 
for OS1 services are'assigned by the AFlG and engineered by OSPS. Incorrec= 
addresses providec:t by the customer hinder this process. The CPG must take 
this information and enter the assignments into 11RKS. this is a manually 
intensive process. After Local Facilities are entered, Interoffice facJ1it1es are 
assigned from spare inventory using the Planning Provisioning Interface (PPI). 
Incorrect Common language location Identification (CLLI) Codes provided by 
the customer hinder the assignment,of interoffice facilities. After all of the 
faciUtes are assigned, the Programmable Circuit Design System (PRO.CDS) is 
used to choose a particular deSign. Incorrect NClNCI provided by the customer 
and incorrect facility combinations cause fallout for PRO-COS: After the design 
Is successful. either mechlncal or manual. the 'NORD document Is distibuted to 
downstream field forces. 

• A 

'" .' ... 
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2. 	 Which of these tasks are similar to tasks done In the past? 

The tasks performed are the same tasks performed for Special Access OS1 and 
Non-Access OS1. 

3. What part of the task would not be done if two were done together? 

Thi$ is not applicable for a DS1. If the DS1 Is' not delivered to an end user/ 
customer and is instead delivered to a·Collocation arrangement. then the OSPE 
loCal loop facility is replaced with a T1TIE' Connecting FacUlty Assignment (CFA) 
provided by the customer. 

4. 	 What records are used to record the tasks. e.g. for service order we were told 
EXACT and DOE. For 00C..1 only 

_ L./ 

SOACmRKS Tandem 

GOC module of the TlRKS system 

E1/F1 modules of the TlRKS system 

C 1 module of the TlRKS system 


5. 	 If there is a difference in times for the same tasks between the 1996 cost 
atudy{win be faxed to you) and the attached one. 

I am not aware of any differences. 

S. 	 Itthe task was not included in the 1996 cost study but is in the current one 
plea,se explain why. 

All tasks are identified in each study. 

7. 	 What would be different fer a migration in the old cost study? 

THIS COST STUDY OlD NOT ADDRESS MIGRATJON. 

8. 	 What would be different fa:" a migratfon in the new cost study? 

nns COST STUOY 010 NOT ADDRESS MIGRATION. 

.. 
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AUDIT ITeM 7 QUESTIONS FOR SMEs 


02104118 

ELAINE BILUE UNE AND NUMBER ADMINISTRA 110N (ALL UNE PORTS) 


Further requests related to item NO. 7 dated January 30. 1998 
Here is a list of questions that need to be answered by the SMe·s. These are not aU 
inclusive. 

1. 	 Explain each task (what does the task entail And why?) 

. 	 . 0 

A. 	 Monitor Spare OEs daily to ensure OE availability for service order 
assignment (on-goln9) 

B. 	Take corrective acUon for any OE Equipment Classes of Service in which 
there .ro spare OE shortages. (on..going) 

C. 	Receive Request for Manual Assistance when OE cannot b. aasignea. Ensure 
OE is made available for service order a.signment 

.. 

2. 	 Which of these tasks are similar to task. done in the past? 

All are similar to the functions perfonned in the past. 

3. What part of the task would not be done if two. were done together? 

None would be eliminated If they were done together. 

4. 	 What records are used to record the tasks, e.g. for service order we were told 
EXACT and DOE. For DDC-1 onty 

.' , 
Central OffIce System for Main Frame Operations (COSMOS) 

5. 	 If there is a diffe~nce in times for1the same tasks between the 1996 cost 
study(wifl be faxed to you) and the attached one. 

" 	 ,~ , . 

Ne;> Difference. 

e. 	 If the task was not included in the -1996 cost study but Is in the current one 
please explain why. . ". 

It Is Included in Both. 
.1(; 

, " 

c 
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7. VVhat would be different for a migration in the old cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 

8. What would be different for a migration in the new cost study? 

THIS COST STUDY DID NOT ADDRESS MIGRATION. 
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AUCrr ITEM 7 QUESTIONS FOR 5Mb 


02I04Il8 

BOB CARLTON WMe UNE LOOPS 


Further requests related to item NO. 7 dated January 30. 1998 
Here is a list of questions that need to be answered by the SME's. These are not all 
inclusive. 

AI ••• 

1. 	 Explain each task (what does the task entail and why?) 
I 
~ 

The WMC is responsl)le for reviewing each order 1hat requires a dispatch to 
l I'...Insure all necessary information Is available. Orders are priced and routed to 

the appropriate work group. An order, both dispatch and non-dlspatch ord.ra 
are completed In the V\lMC to insure appropriate bUng. "" 

..; 
I, 

2. 	 Which of these tasks are sim1iar to tasks done In the past? 

WMC responsibilIties regarding order review, loading and completions have 
not changed. In most cases increaaed FIDS and usoes associated with 
unbundled services and the $E!rvlce order process. 

3. 	 What part of the task would not be done if two were done together? 

None 

4. 	 What records are used to record the tasks. e.g. for service order we were told 

~eT a.nd DOE. For DDC::tonty _ 


S9CS. WFA. TlRKS. LMOS 

5. 	 If there is a dltrerence in times for the same tasks between the 1996 coat 

study(wiU be faxed to you) and the a~ched one. 


Yea, in most cases the times have been reduced. ThI' is related to 
improved decision tables in WFA to Improve flow through. 
", .. 

~ 
; .J , 	 '. -I _. ~ .. 

8. 	 If the task was not induC2ecrln the 1996 cost'study but Is in the current one 

please explain Why. . 


No 

7. 	 VVhat would be different for a migration in the old cost study? 

44 




Exhibit RKY - 1 (Page ~- cf :~ 

~B .'" '~3 l.:::~eFN EEw..SVUTH ;:-I".~I:Hl=c:E: 

None 


THIS COST STUDY 010 NOT ADDRESS MIGRAT10N. 


S. 	 \Nhat would be different for a migration in the new cost study? 

None· 

THIS COST STUDY 010 NOT ADDRESS MIGRATION. 
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AUDIT ITEM 7 QUESTlONS FOR SMEs 


02104188 

Further requests related to item NO.7 dated January 3~. 1998 
Here is a list of questions that need to be answered by the SME's. These are not an 
inclusive. 	 -. 

RESPONSES FOR Lesc UNE LOOP FUNCnONS - by Paula Murphy 
RESPONSES FOR LCSe UNE PORT FUNcnONS • by Vickie Beachley 

A1. 	 Explain each task (what does the task entail and why?) 

A. 	 LCSe receives the LSR from the CLEC via FI4X. 
B. 	The LCSC Service Representative reviews the LSR for accuracy and 

completeness. 
C. 	The LCSC Service Representative manually inputs the order into tf'\e 

ISlVice ordering system~ " 
.. 

- Designed Loops: Orders issued using EXACT and sacs. 
- Non.clesigned Loops and aU Ports: Orders issued using DOE 

and SOCS. 

D. 	The Service Representatrle releases orders which flow downstream 
for provisioning. 

-,. 

2. 	 'Nhich of these tasks are similar to tasks done in the past? 

- Designed Loop orders are similar to the functions performed in the 
access environment. 

- Non-designed Loops and all Port selVices are similar to functions 
performed In the Retail environment. 

3. 	 'Nhat part of the task would not be done if two were done together? 

None would be eliminated if they were done together. 

4. 	 What records are used to record the tasks. e.g. for service order we were told 
EXACT and DOE. For DOC-1 only 

EXACT and DOE 

t.F. 
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5. 	 If there is a difference in times for the same tasks between the 1996 oost 
study (will be faxed to you) and the attached one. 

No difference. 

6. 	 If the task was not Included in the 1996 cost study but is in the currei1t one 
please explain why. 

Both Loops and Ports were included. 

7. 	 What would be different for a migration for ODC 1 '7 


Migration was not addressed in this study. 


8. 	 What would be different for a migration for DOC 7. 8 & 97 


Migration was not addressed in this study. 


47 




Exhibit RKY - 1 !Page 50 of 54) 

FEB 11'3 'C!Ia 12:~9PM eEl.1..SWTH PIVEF-Of:L~ 

TOM ALEXANDER· PLUG IN INVENTORY AND CONTROL SYSTEM (PIt:5) 

Follow1r.q are the L,swers tQ que!ti~n$ wh1e~ a:. ~pplie&bl.: 

1. 	Q. Explai~ .&e~ ~a.k 
A. 	 initiaeinq :hipment. of eq~i~:ent to !!ald :oca~!;ns to establish 

and mainea1!'l cur.o:.er service. 

2. 	Q. WhiCh of these ~asks ar~ s~:.: tQ ~aaks ~!'le ~~ tn. past? 
A. 	 All 

3. 	Q. ~~&t part ot the ta8k woald ~o~ be aoni ~! .t~o were ~one toqathtr?
A. 	 None 

4. 	Q. What r.eor~ are use~ to to :ecorQ the talks? 
A. 	 ?ICS/DCpa; SL~; Ac~lator 

5. 	Q. Di:terences in times tor ~ame tasks? 
A. The reduction i: the PICS ~~e ••ti:a~e for 4-wire CSl diqital

'loop 	can be s:::ibuted to: t: O=der r.=e!;~ mecr.an!zat1on: and 
2) System i:te;:ation. The•• two !actors ~ave :.d~ced ~h. order 
order precis.in; t1:. oy ir.e=~asi!'l; ~e~~anized ~!ow throuqA ot 
equipme!'lt ::ders. 

~ 

t.D 


48 


http:precis.in
http:cur.o:.er


Ez~ibit RKY - 1 (Page 51 0: ~4) 

Audit Disclosure 4 

Subject: LooplPort Combinations Performed During 1997 

Statement of Facts: Staffauditors requested the company provide documentation for all the loop 

and pon combinations done during 1997 for the following elements: 


2 wire analog loop and port 

2 wire ISDN loop and pon 

4 wire analog loop and pon 

4 wire OS 1 Digital loop and port 


The documentation requested was to include the date of each job, records that would show who 

worked on the particular task. from inception ofthe job to the end of the job, and the hoW'S involved 

for the tasks. 


The company stated that approximately 37 jobs were performed during 1997. 

Staffrequested this information on February 2. The due date was February S. On February 11, the 

auditors received some documentation related to approximately 20 telephone numbers. The 

information received was: 


A printout with the'telephone number, customer name, ALEC indication and other company codes. 

Local Service Request Form 

End User information Form 

Port Service infoIDlation Form 

Loop Service information Form 

Directory Listing Request Form 


~ 

Opinion: The staff auditor telephoned Bellsouth representatives on February 11 and 12 to 
inquire who would explain the information received in order to determine ifthe information would 
meet the auditor's request. On February 13, the staff auditor was contacted by Bellsouth to set up 
a meeting with persolUlel for explanations, however, due to the company's delay, the auditor did not 
have time. 
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Disclosure No.5 

Subject: 	 Reconciliation of the Payroll Costs from BellSouth's Paradox Program to 
Supporting Documentation for Payroll Costs in DDC·1 Schedules. 

Statement of Fact: DDC-l schedules were calculated using payroll rates based on 1995 payroll 
dollars and inflated for two years. Most of these rates were based on payroll for nine states. For 
certain work centers, the company removed different states from the calculation. A list ofeach work 
center, job function codes and states used to determine the payroll dollars as prepared by the 
company is attached as exhibit 1 to this disclosure. Time limit precluded staff from detenninniDg 
the reason for using different staleS. 

Opinion: Using different states for payroll rates could result in inconsistency. However, 
without analyzing the reasons for using different states, we cannot determine if inconsistency exist. 
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1.11 

SECTIONS 

RECOHCILIAnoN EXCEP110NS 


For some Plant Work Centers. Coat Groups and the PICS Engineering Force Group. adjusbnenls were made to the summarized 
record data In on:Ier to develop representative labor rates for the BeItSouth region. AI an example. the PlCS (341X. 3A2X) 
Engineering work function Is prtmarlly centraUzed In Louisiana; however. a minor amount of dollars and hours are reflecled in 
some of the other stales. Therefore. only Louisiana data was Included In the development of the regional labor rates for this 
function. Following Is a inventory of al Plant Work Centera. Engineering Force Groups, and Cosl Groups with notallons 
reflecting those where some type of adjustment was required: 

PLANT WORK CENTERS 

ADDRESS &FACILITY INVENTORY (AFIG) 

INSTALLAnON & MTCE CENTER (IMC) 

INSTALL &MTCE'· POTS 

INSTALL & MTCE· SPEC SVCS (SSIM) 

OUTSIDE PLANT CONSTRUCnON (OSPC) 

OUTSIDE PLANT ADMIN CENTER (OPAC) 

CABLE REPAIR TECHNICIAN (CRl) 

CO INSTAlL & MTCE FIELD·SWlTCH EQUIP 

CO INSTALl & MTCE FIELD·CIRCUIT &FAC 


JFC 

400X 4M1X 
401X 
410X 
411X 
420X 421X 
424X 
422X 423X 425X 428X 
430X 
431X 

RECENT CHANGE UNE TRANSLATIONS (RCMAG)43214N1X 
SWITCH &TRUNK BASED TRANSlATIONS 43204N2X 
CO INSTALL, mCE &ADMIN - SOFTWARE 432243234324 
TRUNK &CARRIER GROUP (TCG) 4331 4342 473X 4N5X 
NETWORK RELIABILITY CENTER (NRC) 43304341 4LXX 

PROACTIVE ANALYSIS" REPAIR CTR (PAR) 4332 4PXX 
PROVISIONING GROUP (CPG) 470X 4N4X 
ACCESS CUSTOMER ADVOCATE CENTER (ACAC) 471X 4AXX 

EQUIPMENT BIllING ACCURACY CQNT' (EBAC) 472X 4N3X 
BUSINESS REPAIR CENTER (SRC)' 4BXX 

ADJUSTMENTS 

NONE 
FL. MS. NC REMOVED FROM REGION 
NONE 
NONE 
NONE 
NONE 
NONE 
NONE 
NONE 
FL,LA REMOVED FROM REGION 
NONE 
WRK FUNCTION IN GA.LA.TN ONLY 
NONE 
WRK FUNCTION IN NC, TN ONLY I'l 

·HRS BASED ON TOTAl PROD DUE TO & 
HIGH UNCLASS PROD HRS ~. 
ONLY AL.FL.NC,SC.TN IN REGION CIRCUIT' ~. 
NONE : 

WRK FUNCTION IN Al&GA ONLY ! " ::-: 
0<

-HRS BASED ON TOTAl PROD DUE TO • 
HIGH UNCLASS PROD HRS ....
SC REMOVED FROM REGION 
SC REMOVED FROM REGION 'U 

IIJ 
..a 
(J) 

U'I 
W 

o 
H. 

U' .... 

http:AL.FL.NC,SC.TN
http:GA.LA.TN


, ~ "'. 

PLANT WORK CENTERS con........ 


RESIDENCE REPAIR CENTER (RRC) 

VIIORK MANAGEMENT CENTER (WMC) 

ENO~emNOFORCEOROUP8 

LAND AND BUILDINGS (FG10) 

NElVVORK & ENGINEt:RING PlANNING (FG20) 

NETWORK PLUG-IN ADMINISTRAnON (PlCS) 

OUTSIDE PLANT ENGINEERING (FG30) 


COSTOROUPS 

VI 
N 	 CABS ACCOUNTING 

CUST POINT OF CONTACT·1C8CIlCSC' 
I ! I t 

POTS OPERATOR . 

DIRECTORY ASST OPERATOR 

COIN COLLECTOR 


COLLECTIONS REP·RESIDENCE 

COLlECTIONS REP-8USINESS 

BUS OFC SVC REP·RESIDENCE 

BUS OFC sve REP·BUSINESS 

COMPTROLlERS CLERICAl 

NElWORK SERVICES CtERICAL 


JFC ADJUITIIENTI 

4RXX GA,SC REMOVED FROM REGION­
BENEFITS ADJUSTMENTS ON 
Al,KY.LA.MS,NC.TN 

4WXX NONE 

JFC 	 ADJUS11IENTS 

3OXX350X NONE 
31XX 34XX 3AXX 3BXX NONE 
341X 3A2X \/\IRK FUNCnON IN LA ONLY 
32XX358X NONE 

JFC 	 ADJUS11IENTS 

1200 ADMIN CI ER ADJUSTMENTS 
2300 ADMIN CLER. DIRECT ADMIN 

ADJUSTMENTS 
2120 ADMIN CLER ADJUSTMENTS 
2940 NONE 
2800 ADMIN CLER,DIRECT ADMIN. 

PREM,OTH EMP ADJUSTMENTS 
2E40 ADMIN CLER ADJUSTMENTS 

2840 ADMIN CLER ADJUSTMENTS 
2E502E70 ADMIN CLER ADJUSTMENTS 

28502870 ADMIN CLER ADJUSTMENTS 
1240 1250 1260 1270 ADMIN CLER ADJUSTMENTS 
27002730 ADMIN CLER,OTH EMP 

ADJUSTMENTS 

I' 
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SUMMARY OF NONRECURRING COSTS 

-. 
4 WIRE ANAlOG VOICE GRADE LOOP 


(1996-1998 Levellnctemental Costs) 


1~RIPllON SOURCE 
2 
3 Service Order WP850 Col G LN8 
4 
5 Engineering WP8S0 Col G LN10 and LN12 
6 
7 Connect & Test WP8S0 Col G LN14 thrU LN18 
8 
9 Technician Travel lime WP8S0 Col G LN20 

10 
11 
12Total Nonrecurring Cost Sum of L3, LS, L7. 19 
13 
14 
15 
16 
17 
18 
19 
20 

STATE: Fl.ORIDA 
WbRKPAPER: 800 
pAGE: 1 OF 1 
DATE: Aug-96 
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PAGE: 1 OF 1 
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1 Q~§QBIPTION IQYBQ~ flMI MmJ.. 
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3 Service Or_ WP750 Col G LN7 thru LN21 
4 
5 engineering WP750 Col G LN241hru LN28 
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7 Conned a. Tell WP750 Col G LN31 1hru LN35 
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9 Technician Tnrvel Time WP7!O Col G LN38 

10 
11 
12TotaI Nonrecurring Co.. Sum of L3, LS. L7. L9 
13 
14 tll.t ­ \ 4q -\ 
US 
18 
17 
18 
11 
20 y~ 
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SUMMARY OF NONRlCUivuNG COSTS 	 STATe: FLORIDA 
WORJ(PAPER: 410 
PAGE: 1 OF' 
DATE: JuJ-It 

2 WIRE ISDN UNB:~OOP 

(,gge.1991 level I CoIta) 
I 

JI!'IJ:lJIn', OESCRIPTlO~ 	 ..SOURCE 	 AQQJl.._ 
2 
3 SeMce Order VoJPI50 COl. Q U THRU 1.10 

4 

5 En;inHring VoJPI50 COl. Q 1.12 THRU I."
, 
7 Connect" T..t 	 VoJPI50 COl. Q 1.11 THRU L2e 
1 	 : 
9 Technician Trawl Time\: VoJPI50 COl. Q UI 


10 

11 I 


12 Total ~ COlt 1.3+1.5+1..7+1.1 

13 I

'4 : 
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SUMMARY OF NONRECURRING COSTS STATE: FLORIDA 
WORKPAPER: 700 
PAGE: 1OF1 
DATE: Aug-96

( I 

2 WIRE ANALOG VOICE ,RADE lOOP, 

(1996-1998levelln~ental Costa) , 

1 ~RIPTION j SOURCE fIB§! AnDTl 
2 
3 SeNice Order WP750 Col G lN8 
4 

5 engineering WP7&O Col G LN10 and LN12 

6 

7 Connect & Test WP750 Col G LN14 thrU LN18 

8 

WP750 Col G LN20 
10 
9 Technician Travel TIme 

11 
Sum of l3, 1.5, l7, L9 

13 
12Total Nonrecurring Cost 

14 
15 
16 
17 
18 
19 
20 y~cL 
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