FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center @ 24,40 Shumard Oak Boulevard
Tallahaassec, Florida 312199 0840

FEBRUARY 26, 1998 [4
. L wporng
TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
FROM : DIVISION OF COMMUNICATIONS (MUSSELWHITE) 3™
DIVISION OF LEGAL SERVICES (BOWMAN) {1 i (. 'V ’f’
DIVISION OF AUDITING AND FINANCIAL YS1S {Cﬂ;sp }E
RE: DOCKET NO. 980162-TI, - REQUKST FOR APPROVAL OF TARIFFP

FILING TO ADD CENTREX SERVICE AND TOLL RESTRICTIONS BY
FRONTIER COMMUNICATIONS OF THE SOUTH, INC. (T-98-0073
FILED 1/16/98)

AGENDA : MARCH 10, 1998 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: WAIVED BY THE COMPANY

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\9B0162TL.RCHM

CASE BACKGROUND

On January 16, 1998 Fruntier Connatitost ionn of the South, Inc.
(Frontier or the Company) filed o turiif 1iling ro add Centrex
Service and Toll Restrictions.

RISCUSSION OQF [55UKS
ISSUE l: Should Frontier’s prrposed turitt filing to add Centrex

Service and Toll Restrictions bw: ajpproved?

: Yes. The propeqciocd tay ff f1ling to add Centrex
Service and Toll Restrictions sihould ke ogprovind, with an effective
date of March 10, 1998. (Mussclwhitr, Cuter)

: Through its tariff ¢:ling, attached hereto as
Attachment A, Frontier geeks approuval to add Centrex Service and
Toll Restrictions in the Compuny i “ulcrilber Services Tariff,
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DOCKET NO. 980162-TL
DATE: FEBRRUARY 26, 1998

Centyex Service

The Company’s Centrex Setviee 14 o central office based
business communications scrvice which provides capabilities similar
to those offered on a Private branch kExchange (PBX), but without
requiring switching equipment an the cuntomer’s premises. This
service will integrate all of 4 business customer‘s lines into a
single telecommunications system. All Centrex lines will be

equipped with the following standard f{eaturcs:

1. Dual-Tone Multifrequency Signaling
<. Direct Inward Dialing

3. Direct Outward Dialing

4. Business Group Automuatic Identified Outward Dialing
5. Intercom Dialing

€. Call Held

7. Three-Way Calling

8. Call Transfer

9. Distinctive Ringing

10. Call Pick-Up

11. Regular Hunting

In addition to the above standard featurr,s, otber optional features
may also be selected by the business customer,

The purpose of Frontier‘s tiling :s to rariff the general

rates, terms, and conditions fur Centivx Scervice. Currently,
Centrex Service is offered to six buwiiness customers on an
individual case basis (ICB). In an citort to make sure that future
customers will be charged standardized rates, Frontier ie now
tariffing Centrex Service. The jpauojeoucd 1 e are the dame rates
that Frontier’s ICB business custiiae it uir«ntly pay; therefore,
Frontier is not proposing any tats change:s for its existing
customers with this filing. In addit:en, Frontier doea not
currently anticipate any new c:stoumer:s aigning up for Centrex

Service because of thisg filing.

Frontier’s proposed Centrcx !witviie rales are consistent
with the rates that have been approved t.g other LECS with similar
standard feature packages. As stated alewse, thore 1s no revenue or
rate impact on Frontier or its current cust w1, Therefore, ntaff
recommends that the Commission approve Frootier's tariff filing to
add Centrex Service as a standard offering.

11 R o

Toll Restriction ig a sciviee wh:oh «nables customers to

restrict certain types of outgoing valls tirm being placed over

- 2 -




DOCKET NO. 980162-TL
DATE: FEBRUARY 26, 1938

their exchange lines/trunks. This nervioe 15 availlable to basic
exchange customerg with individuaw! 1esi1dence lines or business
service, PBX Trunks, or Coin Teleploas Lines, Toll Restriction
allows calls to Company numbe:s, such us repair service, Public
Service Emergency numbers (911}, or 1+4G0 calling. Codes that are
gcreened (i.e., blocked) include: 1+, &, 0+, 00-, [(1+/0+), 411,

976, NPA 900, IDDD 01+, and IDLD ¢li:.. The monthly rate for Toll
Restriction is $3.00 per lin:..

Frontier has projected that the annual revenue impact for
Toll Restriction will be a net itm-ieane of $6,084.00. This will
raise Frontier's ROE to -12.5%4%, an 1nciraue of 0.23%, assuming no
incremental expense. Stuff has 1cviewl the revenue impact study
provided by Frontier, and we fitnd the «i5timates to be reasonable.
Therefore, staff recommends thut the (raumission approve Frontier's
Toll Restriction tariff.

In conclusion, staff tecommnend:; that the Commission

approve Frontier’s tariff filing to tarit! Centrex Service and Toll
Restrictions. Staff believeu that the adiition of these services
will allow the Company to provide tleae: servicea at rates
comparable to those charged by other LB tor similar gervices.

ISSUE 2: Should this docket be ¢lesed.
RECOMMENDATION: Yes. If the re s approves  staff's

recommendation in Issue 1, this tar:!t uh.uld become effective on
March 10, 1998. If a protest i !{i1ls] within 21 days from the
issuance date of the Order, the rvauri!t! should remain in effect
pending reaclution of the protest. I! no timely protest ia filed,
this docket should be closed, R TI

: If the Commisnion approves staff’'s
recommendation in Issue 1, this turift should become effective
March 10, 1%98. If a protest s t:loi within 21 days from the
issuance date of the Order, the taur:i! should remain in effect
pending resoclution of the protest. It 1. timely protest is filed,

this docket should be closed.
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[ssued By: Jef¥ L. MicGebes, Date Issued. January 16, 1998

Vice President - Southern Region

Effective: Order Number-
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ATACURE~T A (2 of (1) . .

SUBSCRIBER SERVICES TARIFF

Freatsr Commuaicstions of
the Seuth, Inc. Florida
281 Seuth Fensaceln Avenne Publi¢ Service Commission
Atmere, Alnbama 3S5K2 Sehudule 21
Origias) Sheet |
CENTREX
A.  GENERAL

l. Centrex is a Corad Office based business communicsiions sevvice which provides capabilities
similer vo thoes offered on a Pravate Branch Exchange, but withoul requiring switching equipment
on the customer’s premises. Centrex integrates stl of a business cusiomer’s lines into & single

elecommunications 3y siem.

2. All Cawtrex lines will oe equipped with standard features as st forth in D 1. following.
Additional optional festures may also be selected and generally result in additional charges as
specified.

B.  CONDITIONS

L A Comtrex customer must have 8 munmum of two Centrex lines.

2. The minmum charge penod for services provided under this 1anfT shall be for one month.

) Centrex is offered subject to the availability of outside plant and'or Central Office acilities.

4, One directory listing is provided without charge for cach Centrex customer.

N The customer may choose to pay for the service on a month-to-month basis or under a service

contract pian. A month-t0-month cusiomer Mmay, at any 1imMe, convert O & service contract plan by
paying the applicable service penod plan raie currently in effect.

6. The monthiy rate for customers choosing the service period plan s guaranteed agamnsi lelephone
Company initisied charges during the sclected service contraci penod.

Issund By: JofTL. McGeher, Daie issued: January 16, | 998

Vice President - Southern Region
Effective: Crder Number:
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SUBSCRIBER SERVICES TARIFF

Froutior Commuaications of

the Sewth, Inc. Flerida
201 Sewth Pensaceia Avenus Publi¢ Service Commimion
Almers, Abams 36992 Scheduls 31

Oljtlllﬁ-tl

CENTREX

B. CONDITIONS (Cont'd)
7. Subsaquent line additions/deletions to the ongnal service contract period are stipulsted a3
follows:

Subsequent additions will be rted under a new contract or added o an cxisling contract,
based upon the remaining penod of the nitial contract. If the ling addition causes the
customer's total Centrex line count to exceed the threshold of the line count previously
contractad, all lines will be billed at the e for the larger iine sccoum.

Subsequent tine deletions. resulting un reductions equal Lo or exceeding 20% of the mitial
quantity under contract. will be conaidered a iermination Liability and treated a3 specified
in paragraph §. below. If the reduction causes the total number of lines w fall mito &

differwnt line size growp, all remamning lines will be billed at rates for the smailer line sigo

Brovp.

B. Termination Lisbilities whall be trested as foliows:

If the service is canceled by the customer afier instailation of the service. but prios 1o the
completion of the service pentod., the customer shall be obligated 10 pay s termination
liablliry charge. The charge is calculaied by multiplying Lthe monthiy rate by the
remaining months in the contract peniod umes fifty percent.

A customer who reduces the quantity of Centrex lines under contract has the following
options for the duration of the contract penod.

(i) Continue W pay an amount equal to the monthiy rate for the number of Centrex
statson lines that are disconnected under contract. or

(ii) Pay termination charges as described in (1) above on the number of Centrex
station lines disconnected.

9. Customers who subscribe 1o Centrex for more than [ lines may. at the Telephone Company's
discretion, be offered customer specific prcing on a contract basis. The mte wiil be offered in
writing o the customer for acceptance. An individual service agreement will specify the length of
the contrect period and the spplicable rates. With the exception of the customer specific rates, all

other rates, cherges, and regulations specified heren shall conunue o apply

[ssued By: JefY L. McGehee, Date lssued: japuary 16, [998
Vics President - Southern Region

Effective:

{Irder Number-
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SUBSCRIBER SERVICES TARIFF

Frostier Commuaications of

the Sewth, Inc. Florids
201 Sewth Pensacsls Avenas Pablic Service Comminion
Atmers, Atbama 35502 Scheduie 21
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CENTREX

B. CONDITIONS (Coar’d)

1L

12.

13

14.

All gxchange lines in & Centrex group must have the same billing armangement.

When wsad with Call Forwanding or Call Transfer. the Centrex customes is responsible for the
paymant of the applicable toll charge for each billable call connecied over the public network
between the Centrex station and the station &t which the call is answered. The charge 1 applicable
o sach call answered. inchuding the Call Forwarding sev-up cali. It also spplies to collect and
person-to-person calls, which may be refused st the answering stations.

The Centrex lines for a Contren cusiomer may terminsie sl multiple location., however, all
Centrex lines in the same group must be served by the same Central Office.

This cariff Centrex service does not inciude terminal equipment on the customer's premises.
Terminal equipment may be covered under a separsie unfl, conract, Of may of may not be

provided by the customer.

Unlesa specifically exempted. Centrex service shall be subject to all general regulations spplicable
to the provision of service by the Telephone Company as stated in the general wniT.

C.  DEFINITIONS

Direct inward Dialing allows Cenmex station users to directly receive incoming calls without the
assistance of an snendant.

Direet Outwurd Calling ensbles Centrex sualion users to call outside the Centrex group directly
without the assistance of an attendant.

Businsse Group Asvtomatic Identifled Ouiward Disling provides wdentification of the calling
line o the Centrex Group biulling/pilol number of billable calis directed to the pubiic network.

Imtercoms Dinliag allows Centrex station users to call other stations within their Centrex groups
by dialing abbrevisied codes.

Call Hold allows a stafion user to place a call on hold in order to initiaze & second call, answer a
waiting call. consult privaiely with another party, or return to the previously heid call.

1ssuad By

Effective:

JofT L. McGelwea, Date lssued: Jaguary 16, 1998
Vics President - Southem Region

Order Number:
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Froatier Commusications of

the Sewth, inc. Florids
201 Sonth Femsncaia Avesus Public Service Comminsion
Almers. Alnbama 3635402 Schodule 21
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CENTREX

C. DEFINITIONS (Com’d)

6, Thewe-way Calling aliows a station user to add 2 third party 1o an exising call, and thus ensbles &
simulianeous conference between partics at muluple locazions.

1. Call Transfer allows a station user 1o transfer calls 1o another sation by flashing the switchhook
and disling the ransfer-wo number.
s Off Promiass Statice enabie » secondary business location 10 sccess the same Centrex (eanares

and sarvices s the man business location. The mcondary locations must be sevved by the same
Digital Cemtrul Office 83 the pnmary Jocation.

¢ Call Ferwarding Varisbie (All Calis) cnables s stalwon user 1o divert al] incomeng calls w
another direciory number. Activalion. desctivalion and the forward-to destination are controlled
by the sttion user.

10, Call Ferwarding Busy Lise causes ali calls 10 be redirected to an alternsie station when the
calind stmion is busy.

1. Call Ferwandiag Doa’t Aaswer aflows all calls that iermunate 1o a user’s stahion to be redirected
to an alernale station after a predetermined number of nings.

12. Cali Forwardiag iscoming Ouly is an option that can be used with any of the Call Forwarding
festures (Call Forwarding Varable, Dont Answer, and Busy Line) and atlows only incoming calls
{calbs that originate outside the Centrex group) to be forwarded. Calls from within the group or &
private facility are not forwarded.

13, Call Forwardiag Withia Groep Only 18 an option that can be used with any of the Call
Forwarding features (Call Forwarding Variable, Don't Answer. and Busy Linc) and resiricts call
forwarding 1o only directory numbers within the same Centrex group, thus preverting the station
waer from forwarding calls outside the Centrex group.

4. Call Forwardiag Distinctive Riaging is a Call Forwarding Line option that sllows iction usens
to distinguish between forwarded and non-lvrwarded calls. The distinctve NNging pattern 18 fwo
short rings. This option is a1signed 1o the base or forwarding station. but 1s active (rings) on the
forward-to station,

Issued By: JefT L. McGehee, Daie Isyued: January 16, [998

Vice President - Southern Region
Effective: {irder Number
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Frestisr Commuaications of

the Seuth, Inc. Florida
201 Sowth Pensaceln Avenne Public Service Comminsion
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CENTREX

C. DEFINITIONS (Cont’d)

1%

16.

17,

19.

21.

23.

24.

2%

Cafl Pich-Up permits a siation user to answer incoming calis directed to another station within the
same pick-up group by dialing an sccess code.

Direcosd Coll Pick-up Nos Barge-Is cnabics a station user 10 answer a call that 18 ningung at
another station within the Centrex group by dialing an acceas code and the naging stston number.

Call Waitiag provides a burst of tone 1o inform a siatson user with 2 call slresdy in progress that
another call ix waiting to be answered.  The siation vser may answer the wanting call by hanging
wp or flashing the switchhook.

Cancel Call Wailtiag sllows a station uscr, on s per-call basis, to deactvate Call Waiting by
dialing an access code.

Yoira/Datn Protectioa ailows s station user to mhibil intrusion features such a: Call Waiting and
Oparstor Vertfication which arc duirecied to that [ine when it 13 busy.

De Not Disturb aliows a station user 1o prevent incoming calls from naging st histher suation by
diverting them w 8 tone of recorded announcement. This feature can be offered with a Personal
Identification Number (PTN) ovemnde option that sciected callers can dial to overnde Do Not

Disturb.

Spesd Calliag 8-Code enables a station user 1o call a Iist of up to B preselected directory numbers
by dialing one-digit codes instead of the directory numbens

Spesd Calling 30-Code enables a station user 10 call a list ol up to 30 preselected directory
numbers by dialing two-digit codes instead ot the directory numbers.

Divect Conaert Service allows a siation user 1o automaticaliy piace a call w0 5 preseiecied
directary number by lifling the receiver off the switchhovk  No dishing 1s required for the calling
party 10 reach the specified destination

Manual Line Servies automatically places a call w the operator when the station user hifis the
receiver off the switchhook.

Warm Line provides a tume-out option with cither Direct Connect Service o Manual Line
Service. The time-out interval may be set st | 1o 14 seconds. Dunng the nme-out interval, a
siation owner will receive normal disl tone and can originaie calls. However, afler the time-out
inaerval expires, & cail is automatically sct up and routed 1o the specificd destination

Issued By:
Effective:

JefT L. MoGehws, Dase l<sued: Japusry 16, 1998
Vica Presidest - Southern Region

(rrder Number:
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SUBSCRIBER SERVICES TARIFF

Frostier Communications of

the Seuth, Inc. Florida
201 Seuth Peasacein Avenss Public Service Commission
Atmere, Alsbamma 36502 Schedule 11
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CENTREX

C. DEFINITIONS (Cont'd)

26. Customer Accoss Treatment Code Restrictions {CAT Codes) can be used to prevent s Centrex
station from dialing centan codes, For example, CAT Codes coukl be used Lo prevent a siation
from gaining access W the public network, using pnvate facilities, or dialing specific sutions
wishin the Centrex group.

. Semi-Rastricted Ling is prevented from making calls 10 and/or receiving calls from suslions
outside the Centrex group. [t may, however. make and/or receive outsade calls indirectly via the
avandant, Call Forwarding, Cail Transfer. and Call Pick-Up femtures.

b § Fully-Restricted Line is prevented from makiag calls to and/or recesving calis from sations
outside the Centrex group. |13 also prevented from making calls so and/or receiving calls fron
ths etiendant, thereby denying it indurect access tovfrom outssde the Centrex group.

9. Tell Restriction biccks the completion of calls that are duected 10 outside operator or 10 numbers
outside the local calling wrea. A Toll Restniction {ist may be assigned W cither i individual line

or shared by muhiple lines.

30. Cads Rastriction blocks the completion of calls that are diwected to customer specified area codes
(NPA’s) and/or central office codes (NNX's) A Code Restniction list may be assigned 10 vither an
individual line or shared by muitiple lines.

3. Outgeing Cell Screening blocks the compliction of calls (o specific directory numbers (3.6, 7 or
10 digia beais). An Outgoing Call Screening may be assigned W ether an indivsdual line or shared

by mukiple siation users.

32. Distiactive Altering/Call Waiting Iadicstion allows a Centrex station user to determine the
source of incoming calls (from within or outside the business) by the Distinctive Ringung pattern
or the Call Waiting 1one. Normal ninging and Call Waimng tones are used (o identify intrs-
Cemtrex group calls. Calls wh.ch oniginate from cutside the Cenmrex group are identified by erther
rwo short rings and/or Call Waiting tones

. Busiaess Group Dinliag Pian cnabics s Centrex Liroup to have 8 unique dialing scheme which
includes Intercom Dialing; access (0 an atiendant, private network and:or specaal facuitees using |
to $ digit codes; Single-Dign Dialing. and customized feature activaion/deactivation codes. Each
Centrex group may wse cither & sandardized or a vustomized Business Group Dusling Plan.

lssued By: JofT L. McGehes, Date Issued: Jgnuary 16, 1998
Vics Pretident - Southern Region
Effective: {drder Number
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CENTREX

C.  REFINITIONS (Com'd)

.

35

36

n

i1 3

39.

Special Intercept Asacuscement may optionally be used to address the followmng conditions: a)
If & Centrex station wser dials a code which is not defined or ssigned 1n the Business Group
Digling Plaa, or b) If the call is resticted due to various restriction arsngements (i.c., Semi-
Resriceed, . ).

Paging Accom allows selecied stalions to have dial access to cusiomer-provded loudspesier
pagitg squipment. A line or 8 tie-runk 15 required to suppon the cuslomer's paging Squipment.

Siagle-Digit Dialing permins 8 Cenuea siaiion user to reach & line or facility, or 1o sccess & fesnare
by dialing a singie-digit code. The Siagie-Digit Dualing codes are shared by all users i g Centrex

Sroup and pre-programmed by the ielephone company

Simuisted Facllity Groaps restnct the number of simulanecus calls berween the Centrex group
and the public setwark. For example, & 100 Line Centrex group could be limited w 20
sunuktaneous calls to/from the public network  This emulstes the physical trunks w a similarty
sized PBX.

Nigit Service sllows calls directed to the anendant to be re-rouled 1o pre-designated station lines
within the same Centrex group when the ancndant position is not suaiTed (i.c., evening hours.

woskends).

OWWATS is a form of Direct Distance Dialing Service that allows a sistion user (o place long
distance calls to specified geographical areas a1 reduced rates. Each OutWATS call 13 screened w
cnsure that the call destingtion 1s wizhin the bank imits of the OUIWATS siation user.

OtWATS - Simulated Facility Growups control the number of umultaneous OutWATS calls
that can be made from s busmess, OutWA TS Simulated Facilnty Groups optionally atlow the
following capabilities:

a OwtWATS - Astomatic Flesible Rowting s an OutWATS Simuiated Facility Group
option which permits calls to be automatically routed to a lower or less eapensive
OnWATS band.

b. OWMWATS - Overfiowing Huating 13 an OutWATS Simulsted Facility Group option
which permits CutWATS celis to automatically overflow or hunt 1o & higher band 1l the
Simulsted Facility Group associaied with the lower band 13 busy

lasued By:
Effective:

Jeff L. McGahes, Date Issued: Japuary 16, 1996
Vice President - Southern Region

Oirder Number

LR
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CENTREX

C. DEFINITIONS (Cont'd)

41.

42.

4).

45.

47.

4.4

Uniferm Cali Distribution u intended 1o distnbute calls evenly among the ststions in a Muhiiline
Hust Geoup. When a caller is connected [o an idle station, the location of the next station is
marked as the starting poovt for hunting when the next incoming call is received. Once hunting
begima, & proceeds in 8 cucular manncr until an Wle station 1s found.

Series Completing is yvimilar to Multiline Hunt Service; however, a significant difference
between the fwo services 1s that Senes Completion stations glways have their own directory
namber and their own classes of service. Two different hunting ammangements can be selected

with Series Compiction: linear or carcie,

Quesiag mey optionally be used when all swiions in 8 hunt group are busy. When this occur,
call is placed into & queue. The call remauns in the queue until an idle wation is located. Up to wn
cabls can be queued for & Multitine Hunt Group. Queuing cannot be pwovided for Preferential
Humt groups or Series Compiction groups.

Delny Aansuscements for Quensd Calb can oplionally be used 1o inform a calier that his or her
call has besn piaced in & queus. The delay announcement can be repeated o regular intervals
unti] an idle station becomes available.

Maks Busy can be used Lo temporanly make a particular station in & Multiline Hum Group appess
busy to incoming callers. Make Busy causes the hunt to skip over 1 ststion during the search for

an idle station.

Group Maks Bery can be used to temporanly make a group of suaiions or an entre Mulnline
Hunt Group appear busy w0 incoming callern  Make busy causes the huat (o skip over a group of
siations during the search for an 1die swation and is operated via physical switch.

VYeice Maill Integration allows calls to be redirecied 1o 8 voice mail system. Call Forwanding
Busy Line and Call Forwarding Don't Answer are provided with this feature along with the
following capabilities: (a) Called Parry Identification (to the voice mail system) on forwarded
calls, and (B) Message Waiting Activation/Deactivauon { siurter dial tone).

Musix oa Hold Port provides a connection (o cusiomer provided recosuing devices of music
souwrce. The cusiomer device must suppon a 600 vhm terminahion.

Issued By:

Effective:

JefTL. McGebes, Date ssued: Janpary 16, [998
Yice President - Southern Kegion

Order Number:




oA T Vo, 18016 -TL

CATBRLAENT A Lo ab \A‘ .
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Freatisr Communications of

the Seuth, Inc. Florida

101 Sewth Prasscols Avenus Public Service Comminsion
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CENTREX

The monthly rases for Centrex lines specified 1 ) 2. below include the following standard
fostorens:

s. DTMF Sigmaling

b. Direct inward Disling*
¢. Direct Outward Dialing®
d Dusimsss Group Auomaic Identified OQutward Dialing
o. Imgwcemn Dialing

f. Call Hold

g Thres-Wgy Calling

h. Call Transfor

i. Distinmctive Ringing

j- Call Pick-Up

k. Regular Husting

* Direct inward Dialing and Direct OQutward Dialing capabilities may be limited by Simulsted
Facilits

2. The following per line rates and charges apply for contract peniods ranging from month-1o-mownth
#0 60 momths. The customer is required to pay for the number of months in the service penod
seleceed:
Number of 12 2 16 43 &0
Lings Menthly Montha Monthy Months Months Montha
i-100 3400 32.00 30.00 28 00 26.00 24.00
UsocC CENTR CENTI CENT? CENT3 CENTA4 CENTS
3 Service Evablishment Charge per linc
$25.00 Nen-recumming
4, Rats per Simulated Facility $36.00 Recumng
5. The FCC Access Line Charge will be assessed based upon the total number of Centrex lines 1o
which the customer subscribes and will be in addinon o other charges.
lssued By: JeffL. McGehes, Date Issued: Janyary 16, 1999
Vice President - Southern Region
Effective: Order Number:
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SUBSCRIBER SERVICES TARIFF

Froatisr Commuanications of
the Seuth, Int Florida
181 South Pemsacsls Avense Publit Service Commimion
AlRers, Alsbuma 6592 Scheduie 21
| Shest 10
CENTREX
D. RATES (Comt’d)
6. The following individual station features can be provided at the monthly rates shown below in
adidition to other applicable rates and charges.
. Call Forwarding
b. Call Forwarding Busy L.ine
c. Call Forwarding Don't Answer
d Directed Calt Pick-Up
e Call Waiting
f Cance! Call Waiting
i Voice Duts Protection
h. Do Not Disturb
i Speed Calling $-Code
i Direct Connect Service
{1} Manual Line Service
(ii) Warm Line
k Spead Calling 30-Code
1. TolVCode Restnction Feature
(i) Toll Restriction
(iiy Code Restricuion
{iii) Outgoing Call Screening
m. Voice Mail Integranon
n. Oxtver Features as available by the teiephone company
Individual features - per line $ 1.00 per line
Three festures - per line 2.00 per line
Five or more features - per line 3.00 per line
Additions and/or changes 10 Individual
Station Festures - per line 1 3.00 non-recurring
Munsic oa Hold Port $17 00 per line

Issusd By: JefTL. McGehes,

Date (ssued: January 16, 998

Vice Presidant - Southern Region

Effactive;

Order Number:
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Froatisr Communications

the Seath, Inc.
201 South Peasacels Avesas
Atmere, Alnlums 36502

SUBSCRIBER SERYICES TARIFF

Flerids

Public Service Commission
Schadnis 41

First Revised Coatents Shast |

Cancelling OMI Coatests Shest |

Schadulp61

L Di M Is) -

A Geoersl

B Long Distance.... -
C Access Charges ... . -

CONTENTS

fssuad By: JefT L. McOchee,
Vica President - Southern Region
Effective:

Dme Issucd: Janunry 16, 1998

Order Number-

(D}
(D}

(D)
(D)

(D)
(D)
(N)
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Ay Aivmm T A C B eF Ay SUBSCRIBER SERVICES TARIFF.
Frontisr Comaesications
the Sonth, Inc. Florids
201 Sewth Fessacsia Avenwe Public Servies Commission
Almere, Alsbams J&301 Schaduis 61

Eighth Revised Shoet 1

C-mlni Seventh Revised Shoet 1

LONG DISTANCE MFSSAGE TELECOMMUNICATIONS

A.  GENERAL

Long Distance Message Telecommunicationsservice is that of furmishing facilities for telephone
communications between local Service Areas,

The Telephone Company docs not un dertake to ranum messages but offers the use of its facilities
for communications between 113 cusiomers, and between it customers and customers of other

teigphone companies.

B. Long Distance

Insarstate. An Intersiate L ong Distance Message TelecommunicationsService TanifT is filed with the
Federal Communications Commusion by A [& T Communications.

lnwrastie. The Telephone ( ompany assenis to, adopts. and concurs u the (nmastate Long Distar ¢
Mamsags TelecommunicahionsService Tanffand WA TS TanfY filed wich the Public Service

Commissiontry St. Joseph Telephone & Telegraph Company, Indian Town Telephone® and by the
ATAT Communications Company, a3 such Tan(Ts now exists, or as they may be revrsed. added to,

oF supplemented by succeeding sheets or issues.

The Company concurs with Indian Town [elephone for the Intral AT A operator disled surcharge
wriff only, and for ail other Intrasute tan 15 with 51. Joseph Telephone.

C. Acces Charges

Imersimte. The Telephone Company adapts the Frontier lNelephone of Rochester, Inc.'s, Intersiate

Access Charge TarifY for intrastate use as approved by the FCC  This eanfT was filed with the FCC
by Frontier Telephone of Rochesier, Inc on behaslf of the corporation’s subssdiary companies. This
aniff includes all the rules, reguiations, raies and charges under which interstate scce1a services will

be offered.

intrastate. The Telephone Company assents (o, adopts and concurs in the Flonda Uniform Sutewide
Access Service TanifT filed with the Florida Public Service Commissions. except for the following
sections; ES.1.7.EL2 1. E8. 2 E837.andE B4 7 The Telephone Company offers billing and

collecting services under contract rales

Tiw Telephons Company concurs in theae | arifTs as they now exisl, or as *hey may revised, added to,
or supplemenied by tucceeding sheet of 1ssucs

Issued By:

Lifective:

JofTL. McGahes, Date Issusd  Janusry 16, 1998
Vice President - Southern Reyion

Order Numbay

(C)

(C)

(M)

(C)

(C)

fay)

(C)
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Docwer seo * SUBSCRIBER SERVICES TARIFF

Axmiwines T A (4 cF iy
. ' Frostier Communics .
the South, lec. Florida
201 Sosth Pensacols Aveses Public Services Commimios
Almere, Alsbams 36502 Schaduls €1

g;nlﬂuu

LONG DISTANCE MESSAGE TELECOMMUNICATIONS

D.  TOLLRESTRICTIONS
L Geenl

[} Toll Restriction i1 & service which enabies customers to restrict certan types of outgong calls
from being placed over their exchange hnevirunks. 11 13 available 10 basic exchange
cumomers with Individual Residence [.ines or Business Serviee, PBX Trunks, or Coin

Telophone Lincs.

b. Toll Restnction s furmished only from centrsi ofTice equipped w provide this service and
whare facilities permit. )

£. Subscnbing to Toll restnction does not refxeve customerns of responnibility for calls charged to
thetr numbers

d. it is the reaponsibility of the customer who subscnibes to & [oll Restrction service that restricts
OopENatos accese, to notify all users of thewr service that an opanstor cannot be reached.

.. The Company shall not be {1able to any person for damages of any nature or kind arsing out
of, of resulting from, or in connection with the provision of this service, including without
limitation, the inabality of station users 10 acc.eas the operator for any purpose, or any other
resriciod codes.

f. Toll Restriction does not provide restriction of non-chargeable calis to Company numbers,
such & Repeir Service. Public Service Emergency numbers (91 1), oc | + 800 calling.

'R Cades that can be screened are 1=, 0-,.0-.00-_(1+ 0+)411, 976, NPA 900, IDDD 01+, 1DDD

ol
2 Ratcy
a The following raics are tn addition 1o all other appheable charges.
Recumring Rate $300
b. 900:978 Blocking No charge for cither
{Initial & Subscquen! Order; recurting of NuA-Fecurring
[xsund By: JefYL. McGehwe, Dase lssued  January 19, 1998

Vice President - Sowthern Region
Effective: : rder Number:






