
• 

FLORIDA Putn.tc mmv 1 ,.,.: c.,.,..,.. 1.0:l: 1 oN 
rAp It "1 r I rr 1"' orr"'"' , . ., .... , ' • -~ . ·" u : ;t.um. ll .. CJ,ak Uou I CYoU d 

Tallaussee, I-' lorida J:.!J9~ · 08~0 

TO: 

FROM: 

RB: 

AGBIIIDA.: 

RECE:i'VED 

FEBRUARY 26, 1998 

DJRECI'OR, DIVISION OF RI~COIWS 1\NU JU:PORTING (BAYO) 

DIVISia!l OF C'C»>ICUNlCATIONS (MUSS~I.IJIJIJT~) 1· ·~· . 1 

DIVISIC. OF I.Bf'..a.L SERVICES (COX) •4 1/ f'ld' ~ .... ~~ /.fh 
DIVISIOR OF AUDITING • FINANCIAl.' ANAJ,YSIS (CAu~o~ rr 
DOCKET 1110. 980248-TL - REQUE-;ST FOR Aa•PROVAL OF TARIFF 
FILIIIO TO ADD CALLER ID ON CALL WAITING AND All KHHANCBD 
CAIJ.BII m PNY»tGB lftUCH INCLUDES C.At.I.Y.R I D DELUXB, CALL8R 
ID ON C..ud. WAITING, .AND ANONYMOUS CAJ,L k~Ec..-J'JON BY 
ALLTBL PLORIM, lHC. (T-98 - 0191 1-'JI,I-:Il 2/1 0/98} 

MRQI 10, 1998 REGULI\R AGI-;NDA 
Ilft'BRBSTBD PBRSONS MA. Y PART 1 C I PA 1'1-: 

TARIFF FILING 

CRITICAL MTES: 30-MY SUSPENSION 1>1\TI·:: COMPJ\NY NEQUESTBD AN 
£FPBCTIVE DATE Oil MAHCII II, 1998 

SPBCIAL I•BTRUCTIONS: S: \PSC\CMU\ WP\ 98 0 2 4 81'1, . IK'M 

CASE BACJ(GROUND 

On February 10, 1998, ALLTEL Fl vnd .•. lll l ' . (ALLTEL or the 
Company) filed a tariff filing to add c.tll • ., 1:' "II <'.ll I Walt inq and 
an Enhanced Caller ID Package whh:h II;· ; ., I• · ,; c',d 1•-·r IU Deluxe, 
Caller IO on Call Waiting, and AnooyututJ:' \·,,j 1 ReJection. The 
Company has requested an effective date o! f·~ .t ldl 11, 1998. 

DISCUSS ION QJ:' I SHUJ·:~; 

ISSQB 1: Should ALLTEL' s proposed tali 1 t 1 lltn•J Lu add Caller ID 
on CaL Waiting and an Enhanced Caller llJ l' <l l 'kage which includes 
Caller ID Deluxe, Caller ID on Call Wait i nq, .md Anonymous Call 
Rejection be approved? 

~1~101: Yes. The proposed tariff fil1ng to add Caller ID 
on Call Waiting and an Enhanced Caller 10 ~ackage whi ch includes 
Caller ID Deluxe, Caller ID on Ca 11 Wait i ng, <J nd Ano nymous Cal::. 
Rejection, ahould be approved with <an l'f f ~ ·vt j vc d.atc· of March 11, 
1998. (Musselwhite, Cater} 
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DOCKET NO. 9802,8-TL 
DATE : FEBRUARY 26, 1998 

STAfF ANALYSIS: Through i ts ta r iff !iling, attached hereto as 
Attachment A, ALLTEL seeks appro va l 'u a d d Ca ll er ID on Call 
Waiting and an Enhanced Caller I D Packu<Jc which includes Caller ID 
Deluxe, caller 10 on Call Waiting , and Anonymous Call Rejection in 
the Company's General Subscri ber S e rvices Ta r if f . 

Caller IQ on Call Waiting 

caller ID on Call Waiting i s a t eaturc wh i ch enables the 
customer to view on a display unit t hP. ca lling p.u ty• s directory 
number or directory name and nuntl>el· o n i nc:omi ng t elephone calls 
when the cuatomer'e line is in use . The d a t r and t ime of the call 
ia also transmitted to the customer· . A m.Ax i mum of 1 5 c haracters is 
allowed for the transmission o! tht.• \ ·,dliu•J p ... t t y 's directory name. 

CUstomers subscribing to Call e r· I D on Ca ll Waiting must 
also subscribe to Call Waiting Sc1·vi ce, .111d eithe r Caller ID or 
Caller ID Delux.... If the customer subGc r·i bcos to Caller ID on Call 
Waiting along with Caller ID , then he will be able t o view the 
calling party' s directory number on i ncc..m i ng calls when the 
cUSt<Jifter' s 1 ine is in use . If the cuot omt· r uubuc r ibes t o Caller I D 
on call Waiting along with Caller lD Dcluxt.•, then the customer will 
be able to view the calling party's d i t t ~c-t<n y name and number on 
incoming calla when the cust omer ' s l in<: Ill in use . 

When the caller ID on Ca ll Wait in~J c uutomer' s line i e i n 
uee , the directory number or directory lhJnw .uHi IIIJmber o f the 1 i.ne 
that originated the incoming ca 11 and t tJ,. d.t t • • .wd time o f t he cal l 
will be displayed on the display un il f d 1 u w J ll'J the wai t ing call 
alerting tone. The called party then ha5 o ne of t he f ollowing 
options: 

• 
• 
• 

Answer the waiting call wh ile pj .. H.: ing t he orig i na! call 
on hold, 
Alternate between the waitin'J cJ ll ... nd t he o r iginal call, 
or 
Ignore the call 

The monthly rate for Caller 10 uu \'. ti l W.q tui •J i s $1 . 00 for 
residential customers and $1.50 foz· l>us:11• ·:::; ··u~1Lome rs . 

Eohan ~d Caller IP Package 

The Enhanced Caller I I> l ', wk.,. ,.. Ill ~>1-Jv:.Je d by ALLTEL 
includes Ca l ler ID Deluxe, Caller l l> u u Cdll w . .~ i t ing, and Ano nymous 
Call Rejection. The monthl y rate propo.:H:d [ o r t h i s pac kage i s 
$8 . S O for residential customers and S 11 . c; o t ~'H l.Jus 111es e customers . 
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• 
DOCKET NO. 980248-TL 
DATE: FEBRUARY 26, 1998 

These proposed rates are cons 1 sl P.Ht w 1 t h the rates charged by other 
local exchange companies in Flnnd,. f<·r similar services. 

ALLTEL has projected that t hf• .umual revenue impact of 
this tariff filing will be a n<>t. inn···as.• of $12,211.00. This will 
raise ALL'!'BL's ROE to 11.05\, c1n in•:t<>ase of 0.02\, assuming there 
is no incremental expense. Stat 1 h.w ti'V 1 ,-.wed ALL TEL's reveJ•'.Je 
impact study, and we find t h" •·Ht im.ltf•u to be reasonable. 
Therefore, ataff recommends tlw L'omrni:;~non df>~nove ALLTEL's tariff 
filing to add Caller ID on Call Waiti11q .:tnd the Enhanced Caller IO 
Package which includes Caller In D··l.IX*', r.1llPr JD on Call Waiting, 
and Anonymous Call Rejection. 

ISSQI 2: Should this docket bf' clo:;•·.t·: 

: Yen. It 1 tw ,-..uunis.sion approves staff's 
recommendation in Iasue 1, thi::; t.:u-i f t should become effective on 
March ll., 1998. lf a protest is filed within 21 days from the 
issuance date ~ the Order, the tariff should remain in effect 
pending the resolution of the prot. l:"st . It no timely prot eat is 
filed, this docket. should be d ost.-d. W• •X l 

STAPF MALYSJI: If the Commis:;ion dpproves staff's 
reconnendation in Issue l, thit~ l .u 1 It Hhuuld become effective 
March 11, 1998. If a protest is f 1l•·d w1thiu 21 days from the 
issuance date of the Order, the tdrlft ohould remain in effect 
pending resolution of the protest. If nu t im,~ly prot~st 1a filed, 
this docket should be closed. 
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t>oc.\1-C.,.. to)o. "''ilt:o'l..~•· ·n ..... 
1\'n"""'"'_E.,_."'';' f'o. L I oF '!.) e CJE!'ERAl. SU85CNI81:N ~I:N\1'1(.;1::. I ANit-. 

ISIIU£It 
BY 

Feewu.y II, 1-
Pii&IJea 
LMOI&,F~ 

MISCELLANEOUS SERVICES 

_, 
Or'IIIMI P-.ge 2ol 2 

EFFECTIVE Mln:fl 11. lQiill 

13.11 AUST"ff8EIMCt.(oonfd) 

13.11.2 Dlf'oulbw ol Flllbn otr.rmg1 (COI'I!'dl 

m 

TNI ........... 1M cullll:::II'Mr 10 .,..,.. on • dlt.JMY unl'l the CWIIIng ~ 01rectcry 
~ 01 Dncay ...,.. 8ftd Numbef on 1nc:om1ng t~ ~ wNn lM 
.... lbil'l lint it In UN. The diD and ltrne d !he (:811 tl alto b1nlmlltd ID ln. 
Q llt»t •. A ...amurn f/1 15 cf'lerKI.,.. IS 81..,..,.., f01 lhe lfii'ISmiiSGn d itle CWIIing ---WIWI tM c.l8r 10 on call W.t"''l c~·· line tS 1n Ide. the Dnctaty ~ 01 
Dncay ..... 8ftd ~ <d the 111'18 11'111 Ol'lllirwled the 1ncom1ng CWII 8ftd ttle dlltl 
.wt ...• dtN CIIIIWII be d--'leyed on tl'l8 called CPE folbMngtM w.llng Cllll.t.tlng 
ICMe. TN c:.l8d ~ ....... folbMng opiiOfiS for diSPQIItlon d ttle 1ncom1ng CWII 

• ~e...,. mit wtute p1K1ng tt1e ongtr\81 call on 1'106d. 
• ~ ....._,. 1M -'"'II Cllll •nd tl'll ong1rw1 call. 8ftd 
• lgnare1Nc.ll 

CUIII:Wnell lwliiC -~~~110 callw 10 on c.tl W811mg mull 81110 IUbK:rtbl to call WM!rtg 
&8rvica, - .._ c.l8r 10 01 caller 10 Deluxe When sublcntMngiO callll' 10 on call 
w.ltitlg IIIOfllwlfl c.l8r 10, CUitDm•l Will bl 8bll IO VI- tt'l8 callng ~ Otrectcry 
~ on lfiQJlllllllg ~ When tt1e sublcnblrs line IS '" uu When sublcnblng to 
c.l8r 10 on c.ll W8lbng *"'Il Wltl'l c.tler 10 o.lun. custofnlrs Will bl 8bll to .,..me 
Cltltng ~ Dncay...,.. and Numbef "" tncommg calls When the 1ubKnblr1 line •• 
lnuM. 

/ltll't ~ IUblalb\l'lg to caller 10 on C811 W811"'11 Will bl IIIPOfiS\bl8 for itle 
prcMijOrt <d e _..., d8¥Q wtiiCI'I Will bl II:IC-'ed on trle customer's premiMI The 
,,.., " f**l, ,....,, 8ftd t8Chn1C81 ceplliltlriy r;A tl't• lqUtplTtllli to funciiOfl In OOI'IjUndiOfl 
.,.... ........ .,.ofi1C11 hiNrn "Mil bl tne '"ponlliltlrty 01 the cultomer The COmp8ny 
.. u,... no....., and.,... be held r.-m1111 101 .,..., trooomp81ebdrty olthtl equtp~ 10 

IN) 

~ •••D"r.,.... e. network featu1es dftcnbed l'llfetn (N) 
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'bDC."" f6 T oib , '\ Ytll.."" 'ii' - T\.. 

~""'""'"'e"'~ 1t t-.. ... s') 

ALL TEL Ftondl, Inc. 

• Qt;NE.RAL. SUBSC!olltii:N SI:NVICI: 1 ANifo. 

sm.~ 13 
TtltrG R ..... p._. 2e 

~~ 5«onG R......cl Peg. 28 

ISSUED: F__,. I, 1 .. 
BY: P1 'f rt 

LiWI Cia. Aandll 

13.11 AU.S~ SCJMCE (CIOIIC'dl 

13.111 ~-a.v-s 

EFFECT/liE Men:h 11. 1i88 

MISCELLANEOUS SERVICES 

TN • 7 I if rnCII'IItltw' ...... apply Ia AUST•R Servces .-nG er• m 8dcllt10n 10 Inti ,._ er'IG 
~ esn ''rtolhe...-«JMI'Yal 

a 

• 

A•lfiiOI•SingiiOf Fu·st S.VC. f:" .. ur" per,,,... 

Col-
c.l'll h 

a ·r~ca~~R~ 

a 1· 1 ~ ca~~ A~:apr 

En ..... C.....IO~ 
(c.Mir 10 o.ru... c.lllr 10 on 
call w.tlflg, AnonytnOI.II 
call R..-=tiOf!l 

MID!!!lii!D 
2!>0 

250 

250 

250 

250 

250 

250 

4 00 

550 

100 

'OO 

MONTHLY RATE 

M111mwm 
0()0 

600 

800 

800 

600 

600 

800 

800 

950 

4 00 

500 

!;;wn•rt 

400 

400 

400 

400 

400 

400 

400 

500 

850 

'50 

'00 

850 

NtW: A Ci .. IW wtlo lUll eM' II to .,..y CUIICm Calling f .. ure (CC.f) ""II be C'-'g«JIIMI .:idlf041 ~ 
,..... ,... far lfllt ftrlt AU.IT'"R ,_,,.they' sublcrlbe to rwther then the 11nglll 0t flrtl ..,....... t .. ~.~r• ~• 
TN1 *-' IIGI wr to c.Mer JO, C.. 10 • O..lfQ, callllf NumbW 0..~ Blodm'lg • PermerMI'II. er'IG 
AIU17iiiCU c.l ... lUi .....a. A Cu.com. who sublcnba to any Custom calltng F.-ture (CCF) er'IG 
wiiD~•ilrcr• 11 to c.Mer 10, c.tw 10. ~. Ot Anonymous Call R.,eo.::~n Will be o;'-'g«<lntt t~ng .. 
01 ftrlt ~....,_,..far c.lllr 10. Calli!!' 10 · O..u••· .,.d Anol'lyrnous call Re,ecfiOI'I 

(C) 

(NJ 

T 
fNJ 



\)r.c. .. e T" ~o~o. "'t.c~o~oa • Tt.­
,.,.,.....,..~w .... e .. .,.-1'1. (.:J,otos.) 

ALL m Floriclll, II'IC. 

e GENERAL SUBSCNIHt:H StHVICt IAHI ... ......, 
TMd ReotiMd ,.... 27 

Cancels Second A..,.Md ,.... 27 

188UED: Fau.y I, ,. EFFECTIVE ~ 11. 1988 
BY: Fftlldlnt 

l.iwe Olk. Flortdl 

MISCELlANEOUS SERVICES 

1311 AU.ST"R SERVICE (CCfll'dJ 
1:s.114 -..na..-cCCfll'd) 

,_., •· •sn• ..... S.W:.F•ur• (Second end SubMQu.~t F.-ur•Jper liN 
MONTHLY RATE 

M!lllmwm MDNnym !;;wrrent ... _ 
250 500 300 - ...... 250 500 300 .... _ 250 600 •oo 

c·- 250 600 300 

,. .. , .. c.11 FONMI 250 600 300 

a .. sc~tt~ec.ll R•J• ""' 250 600 300 

s· ..... c..~ 250 600 300 

"-10 •oo 800 >00 

C..ID-O.U. 550 •so 650 

,.._ A Cwsk£;•..., ~II to •r Custom Csll•ng FMturc (C:CJ'J._II be chMged lhsllcldrholl• s..-w:. 
fllltute .... fOr ...... AL1..8f'"R ~ ltwy SUbK"IIbe lo ••hef lh«< !he •'"iJ'- Of fl"l MtW::S t.-ur. .... 
TNI oa. IICII ......., to C.. ID, C.. 10 • Delu••. c .. .- NumD«IN- Delt...-y B.lockmg . Pwm.nent. 
IMd AMI:Jf? e c.ll R J &ii:1 : ..-.. A CultOIMf who subKTID.a 10 MY Custom c.Minl FSIItufl; (CCF) 
n..., -.o 11.1; .. ID c.lsr 10 C..' tO· Oeluxs. 01 Monymous Clrll A.,.:tlelrl WIH be ct."fled N .._ot,... ..-.,..,. .... tar c.lsr 10 Cal.- 10 · Oelu•s .nd Anonvmous Call A...:bon 

'· 
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"J>CK. ..... T NO .... ~"1.'4r- T\.. 

~"\1:-:"-'-•~c~~-c- A ('\•" i.) 

ALL. TEL Flelftda. Inc. 

• GENERAL SUB&CRIBt.R SE:A\IICE: rANif-. 

.....,, 
Third Rev~Md Pllge 28 

Cancels Second Rev~Md P9 28 

ISSUED: F*'-J I, 1- EFFECTIVE "'-d'' 11, 1888 
BY: Pi 'b4 

LiW 0111, FJoridl 

MI&CEl.LANEOUS SER ~ICES 

13.11 AU.8T"R SERVICE {I'CII'II'd} 

13.11.4 .W....ciC ..... ~OOIII'd) 

•• Bl•l,_-._ 011 Fnt S.W:. F .. ur• pM hne 

• 

Col-

8 II I1W c:.l ftlltidlcl• 

, I 'IW c:.l Acclpt 

,_,D 
Clllr ID - 0... 

Ananyrftous C:lltl Rt;IC!iOn 

C.. 10 on C:lltl w.lting 

Ent.ICIId C...IO P~ 
(CIIIr 10 o.u.. c.ller/0 Clfl 

c:.l Wallting, .Mon~ 
c.ll R.;.::tlan) 

M1mmwm 
1200 

200 

200 

200 

200 

200 

200 

500 

600 

,00 

,00 

MOIIITHL V RATE 

Maomii!D !;;;yrrenl 

1000 1000 

600 400 

60<' 500 

6C() 400 

600 400 

000 400 

600 400 

900 700 

'0 00 000 

400 200 

500 100 

Ham. ,dd'41c •.....,......,. ,._ klr l!i«<IttCC .,d Subsequent feMur• do flOC apply to c.l.., Ill. Caller 10 • 
0..., c.Hiftg Nu.,.._JfWN Dellwr)' Blodung - Permat'lent. end Anonymous c.ll RlljlllcCICifl MMCel All 
ewbi .. W11 tt. ~ 1t1e ..... Of llfl,t f .. ure ~• lOr c.ljet" 10 Cailet" 10 . Olfun. and .Monymoul 
C:IIIIR._aan. . 

(C) 

(N) 

T 
(N) 



"t>...:.o:..CT",.,O.- 'UO'l.'t··~.._ 

A;-«"-.... ...... 6 .;..,.. ~ (. 5 .... s) _, 
Tf..1t1t R ........ Pllge 21 

CMalls Seooncs R ........ p_. 2i 

ISSUED: .......,1,1- EFFECTIVE ~ 11. 1&81 
BY: PI 'd • ,.... __ 

MI5CELL..ANEOUS SERVICES 

13.11 ~SERVICE (CIIIII'd) 

13.11.4 - ... ~C--1 

' II u-- · t.ddii!GIIII S.W:. F .. u,.. (Seooncs .,d Subuquent F..tut•l J* llflt; 

MONTHLY RATE 
MIQI!DIIIll U.Omum Cyrrtnl .,.. ..... 1200 1000 ""' -.-.. 200 600 '"' 

ColT- '"' eoo 500 .,.._ 
'"' 600 '"' 

PIAIMI c.l FciNMt '"' eoo '"' 
1 ·nee....,, .. , '"' 600 '"' 
era:~Mc.IIAa:.pt '"' 600 '"' 

...... A Ci .. IW 'llllii'D e. Ill C ... ID ..,. CUID'n c.MI"'I F-ur• (CCF I ""'II be c....,DIId tr.. .ocllhoMII IMf'tl(» 

,_.. ... tar IMfll'lt ALL.I1'-R ,_..they~ 10 ,.,_. rr.r. !he ••ngie 0t fiF11 Ml"'o'IOI ,...,_ .... 

Tl'W *'- fiiCII....,., ~•ID, taler tO • Deluxe. lll"'d Anonymou• can Rllf«"ID'I MI"W:II All cu~CCmW~ 
'11111111 lie a.gld 1M ..... or lnl ...,.. ,... lor Caller 10 Cell..- 10 ~u•e. lll"'d AnonymcM.ts Cali 
R' J 1 I 

.. 

CCI 




