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TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)

FROM: DIVISION OF COMMUNICATIONS (MUSSEMEHITE)Q '~ o)
DIVISION OF LEGAL SERVICES {(Cox}{ ! i) k y
DIVISION OF AUDITING & FINANCIAL'ANALYSIS (CA v ﬂD

RE: DOCKET NO. 960248-TL - REQUEST FOR AsPROVAL OF TARIFF
FILING TO ADD CALLER ID ON CALL WAITING AND AN ENHANCED
CALLER ID PACKAGE WHICH INCLUDES CALILER 1D DELUXE, CALLER
ID ON CulL WAITING, AND ANONYMOUS CALL keEJECTION BY
ALLTEL FLORIDA, INC. (T-98-0191 FILED 2/10/98)

AGENDA : MARCH 10, 1998 - REGULAR AGENDA TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: COMPANY REQUESTED AN
EFFECTIVE DATE OF MARCH 11, 1998

SPECIAL INSTRUCTIONS: 8:\PSC\CMU\WP\9B024BTL.RCM

CASE BACKGROQUND
On Pebruary 10, 1998, ALLTEL Florida, Inc. [ALLTEL or the
Company) filed a tariff filing to add Caller ID om "all Waiting and
an Enhanced Caller ID Package which 110 Lo caller ID Deluxe,
Caller 1D on cCall Waiting, and Anonymoun (all Rejection. The
Company has requegted an effective date of March 11, 1998,

DISCUSSION OF I1SSURS

ISSUE 1: Should ALLTEL'e proposed tarilf ti:liny ro add Caller 1D
on Cal. Waiting and an Enhanced Caller ID tackage which includes
Caller ID Deluxe, Caller ID on Call Waiting, and Anonymous Call
Rejection be approved?

RECOMMENDATION: Yes. The proposed tariff filing to add Caller ID
on Call Waiting and an Enhanced Caller 1D Package which includes
Caller ID Deluxe, cCaller ID on €Call Waiting, and Anonymous Cali
Rejection, should be approved with an cffective date of March 11,
1998, (Musselwhite, Cater)}
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DOCKET NO. 980248-TL
DATE: FEBRUARY 26, 1958

STAFF ANALYSIS Through its tariff filing, attached hereto as
Attachment A, ALLTEL sgeeks approval to add Caller ID on Call
Wailting and an Enhanced Caller 1D Package which includes Caller 1D
Deluxe, Caller ID on Call Waiting, and Anonymous Call Rejection in
the Company’s General Subscriber Services Tariff.

Caller ID on Call Wajting

Caller ID on Call Waiting is a feature which enables the
customer to view on a display unit the calling party’s directory
number or directory name and number on incoming telephone calls
when the customer’s line ieg in use. The date and time of the call
is also transmitted to the customer. A maximum of 15 characters is
allowed for the transmission of the callimg puity’'s directory name.

Customers subscribing to Caller ID on Call Waiting must
also subscribe to Call Waiting Service, and either Caller 1D or
Caller ID Delux.. If the customer subscribes to Caller ID on Call
Waiting along with Caller ID, then he will be able to view the
calling party's directory number on 1ncoming calls when the
customer’s line is in uge. If the custome:r subscribes to Caller ID
on Call Waiting along with Caller 1D Delux+«, then the customer will
be able to view the calling party’s ditectory name and number on
incoming callas when the customer s line 145 in use.

When the Caller ID on Call Waiting customer‘s line ise in
use, the directory number or directory name amd number of the line
that originated the incoming call and the date and time of the call
will be displayed on the display unit fullowing the waiting call

alerting tone. The called party then has one of the following

optiona:

° Answer the waiting call while placing the origina! call
on hold,

° Alternate between the waiting call und the original call,
or

. Ignore the call

The monthly rate for Caller 1D on Call Waiting is $1.00 for

residential customers and $1.50 for businiiu customers.

Enbap :d Caller ID Package
The Enhanced cCaller 1D [auckage propouved by ALLTEL

includea Caller ID Deluxe, Caller ID o Call Waiting, and Anonymous
Call Rejection. The monthly rate proposed for this package s
$8.50 for residential customers and $11.50 tor business customers.



DOCKET NO. 980248-TL
DATE: FEBRUARY 26, 1958

These proposed rates are consilstent with the rates charged by other
local exchange companies in Flnrida for similar services.

ALLTEL has projected that the annual revenue impact of
this tariff filing will be a net increase of §12,211.00. This will
raige ALLTEL’® ROE to 11.05%, an increase of 0.02%, assuming there

is no incremental expense. Staf!{ has teviewed ALLTEL‘S revenue
impact etudy, and we find the +stimates to be reasonable.
Therefore, ataff recommends the Commiussion approve ALLTEL's tariff

filing to add Caller ID on Call Waiting and the Enhanced Ccaller ID
Package which includes Caller ID Deluxe, Caller ID on Call Waiting,
and Anonymous Call Rejection.

ISSUER 2: 8hould this docket be cloged?”

H Yeu. It the dommission approves staff’s
recommendation in Iesgue 1, this tariff should become effective on
March 11, 1998. If a protest is filed within 21 days from the
issuance date £ the Order, the tariff should remain in effect

pending the resolution of the protest. If no timely protest is
filed, this docket should be clased. ({Cox]

s If the Commission approves staff's
recommendaticn in Issue 1, thig tuari1ff should become effective
March 11, 1998. If a protest is filved within 21 days from the
issuance date of the Order, the tarif! should remain in effect
pending resolution of the protest. If nou timely protest 1s filed,

this docket should be closed.
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. GENERAL SUBSCHIBER SERVICE IAHII—.

ALLTEL Flondda, Inc Secton 13
Onginal Page 24 2
ISSLED: Februsry &, 1008 EFFECTIVE Warch 11 1008
ay Proakiont
Live Ok, Fiofics
MISCELLANEOQUS SERYICES
1311 ALLST'R BERVICL (cont'd)

13.11.2 Definitions of Festure ONenngs (cont'd)

Cater 1D on Call Wanting

This lesiury enabias the customex to view on 8 display uni the asiling party Direclory
Number or Direcitey Neme and Number on incorming tslephons calis when the
subscriber’s ne is in use. The date and time of the call 4 siso tranamitiad to the
cusiomer. A mudmum of 15 chamcters 13 allowed for the trensrmission of the asiling

party Direciory Neme.

When the Caller iD on Call Warting customar's hine 18 1n use, the Dwaciory Number or
Neme and Number of the hne thet onginated the incoming alil and the dete

and . . of the ceil will be deplaysd on the called CPE following the warting cail slarting

one. The calied party has the foliowing options for disposon of the Incoming asll

s Anessyr he wivbng call while plecing the anginal call on hold,
»  Ahermale betwssn the warting cali and the onginal call. and
¢ Ignore the call

Customers subacnbing to Caller 1D on Call Warting muat sisc subscnbe to Call Wistng
Searvica, gnd either Caller 1D or Caller 10 Celuxe  When subscnbing 10 Caller 10 on Call
Whaiting along with Caller 1D, customers wil) be abie to view the calling party Direclory
Number on incOming calls when the subscnbars line 15 i use Whan subscnbing to
Caller |D on Call Wartng stong with Caller ID Deluxe, customers will be able 10 vew the
celing party Direciory Neme and Number on incoming calls when the subscribers line 18
in use.

Any cusiomer subecnbng o Caller ID on Call Wading wil be responsibie for the
provision of a dispisy devics which wil be located on the cusiomer's premmes The
instuiution, repair, and tachacsl capabiify of that squipment to funchon N conjuncthon
with the leslure specified harem will be the reaponsibility of the cysiomer  The Compeny
SEsurnes no kabiity and wall be heid harmisss fOrf any incompatibily of this squipmant to
periorm saishactonty with the nebwork festures descnbed heramn

N

(N)
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ALLTEL Florkde. Inc.

ISSUED:

BY:

1311

February 9, 1000
Presidant
Live Oak, Floride

ALLST"R BERVICE {cont'd)
13.11 4 Rutes and Charges

MISCELLANEQUS SERVICES

. GENERAL SUBSURIBER SERVICE lnmn.

Section 13
Third Revrsad Papge 20

Cencels Second Revised Page 20

EFFECTIVE March 11, 1008

The folliowing monthly retes apply to ALLST R Services and are 1n sddition 10 the rates and

chirges appiicable 10 the mssociated servce
a Rusigence - Bingle or First Service Festures per ine
MOMTHLY RATE
Mivmym _ Megxmyen  Cyrrent

Call Ruturn 250 300 4 00
Repast Diating 250 600 400
Cat Traong 250 600 400
Call Selector 250 600 400
Prefarred Call Forvward 250 6 00 4 00
Selective Cail Repecton 250 8 00 400
Selective Call Accapt 250 6 00 400
Caller ID 4 00 800 500
Calier 1D} - Deiuxa 5 50 950 6 50
Aronymous Call Resschon 100 4 00 150
Calier ID on Call Warting 100 5030 100

b Enhenced Caller ID Package
(Caller 10 Deiuxe, Caller 1D on
Call Waibng, Anonymous
Cail Rejaction) 850

A Customer who subscribes 0 any Custom Caliing Festurs (CCF} will be charged the addmos.al service
festure rate for the first ALLAT'R festure they subscnbe to rether than tha single or first sennce festure rate

This doss et apply 10 Caller 1D, Caller 1D - Delune, Caller Number Deirvery Blociong - Permanent, and
Anonyrmous Calf Rejection service. A Customer who subscribes 16 any Custom Cailing Feslure (CCF) and
who g subscribis 10 Caller 1D, Cadler (D - Deluxe, or Anonymous Call Rejection will be charged the single

or first sarvice fasture rute for Calier 1D, Celler ID - Deluxe. and Anonymous Call Repection

<)

(N}

.

{N)
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ALLTEL Fioriha, inc. Secton 13
Third Revised Page 27

Cancels Second Revised Page 27

iSSUED: Fsbwuary §, 19008 EFFECTIVE WMarch 11 1688
BY: Prasident
Live Oal, Floride

MISCELLANEOUS SERVICES

1311 ALLST'R SERVICE (conl'd)
13.114 Rates and Chargas (cont'd)

c Residence - Additiongl Service Festures {Second snd Subsequent Festures) per line {C)
MONTHLY RATE

Minmym _ Mgomum __Current
Cad Retym 250 500 300
Repast Disling 250 500 300
Cal Tracing 250 800 400
C " Balecior 2% 800 00
Preferred Cal Forward 250 800 300
Seleciive Call Rejection 250 8 00 300
Selective Cad Accept 2% 8 00 100
Cater 1D 4 00 B 0O 5 00
Calter 1D - Delom 5 50 950 6 50

Note A Cusiomer who subsontes 90 any Custorn Caling Fasture (CCF] will be charged the addtional service
faature rae for the Aret ALL BT*R fesure they subscnibe to rather than the uinghe or firel senace festure ele
This doss nol spply 10 Caller (D, Caller ID - Deluxe. Callr Number/Name Delivery Blocking - Permanent,
and Anorymous Call Rejection servica. A Customner who subscribes 1o sny Custom Calling Festurs (CCF)
ang who iso subscribes 1o Caller ID Calter' 1D - Deluxe, or Anonymous Call Resction will be charged the
singie or et servica festure rate for Caller (D Caller 1D - Deluxe snd Anonymous Call Reection
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ALLTEL Floride, Inc.

. GENERAL SUBSCRIBER SERVICE IARIF.

ISSUED: February &, 1908

MISCELLANEQUS SERVICES

8y Pragident
Live Ouit, Fiorica
1311 ALLST'R S8ERVICE (nonr'd)

13.11.4 Rates and Charges (oont'd)
Business - Singis or Firsl Servce Festures per ine
MONTHLY RATE

d.

il

Call Ratum

Repast Digling

Call Tracing

Call Selertor
Prelwrred Call Forward
Selective Call Rejection
Selactive Call Accept
Caler ID
Calter iD - Dehocy
Anonymous Call Rejaction
Caliar iD on Cali Waiting

Enhanced Caller 1D Pachage
{Caller |D Dehoee, Caller (D an

Call Waiting, Anonymous
Cail Rejaction)

Secton 13
Third Revised Page 28

Canceis Second Revised Page 28

EFFECTIVE March 11, 1908

Mmym _ Maomum  Curtent
$2 50 $4 00 $4 50
250 6 00 4 50
250 6 00 500
250 690 4 50
250 6 00 4 50
250 8 00 4 50
2 50 8 DO 4 50
500 800 700
850 1050 8 50
150 4 00 200
100 500 150
1150

sarvice feshure rates ki Satond end Subsequent festures do not apply 10 Caller IL, Caller 1D -
, Cailing Number/Neme Delivery Blocking - Permanent, and Anonymous Call Reyaction services A
will be charged the singis or first festure rete for Caillar ID Caller 10 - Dwlume. and Annyrmous

Rajaction.

(<}

(N}

tTl

N}
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Aapas T A (Sers) .GEI!RA. SUBBCRIBER SERVICE 1AHIFF
ALLTEL Florda, lnc. . Secton 11

Third Revrsed Puge 28

Cancels Second Revead Page 29

ISBUED: Februmry 9. 1980 EFFECTIVE March 11 1598
ay: President
Live Ogit, Florida
MISCELLANEOUS SERVICES

1241 ALLST'R SERVICE (cont'd)
13.11.4 Ratas and Charges (con'd)

f Busingse - Additionsl Servce Festures | Second and Subsaquent Fesfures | per e (C)
MONTHLY RATE

Mimmym  Wmomym  Current
Cait Return %250 $8 00 $3 50
Repest Disiing 250 600 350
Call Tracing 250 800 500
Cad <lacior 2% 600 350
Preferred Call Forward 250 800 150
Selective Call Rejection 250 600 3%
Selective Calt Accept 250 800 1850

Naole A Custorner who subscribes 10 sny Custom Caiting Festures (CCF) will be charged the sddmonal service
fasture rate for the first ALLST'R festure they subscribe to rather than the single of first serwce festure rale
This doss not apply 10 Caller 1D, Cater 1D - Deluxe, and Anonymous Call Reaction sarace Al customers
will be chasped the singie or first festure rate for Caller ID Calisr ID - Deiuxe. ad Anohymous Cail





