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Committee
120 Holland Building
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Re: Docket No. 960254~-TI - Proposed Part VXI - Rules
Governing Prepaid Calling Services; Rules 25-24.900,
F.A.C., Scope and Waiver; 25-24.905, F.A.C., Terms and
Definitions; 25-24.910, F.A.C., Certificate of Public
Convenience and Necessity Required; 25-24.915, F.A.C.,
Tariffs or Price Lists; 25-24.920, F.A.C., Standards
for Prepaid Calling Services and Consumer Disclosure;
25-24.925, PF.A.C., Refunds; 25-24.930, F.A.C., Adeguacy
of Service; 25-24.935, F.A.C., Discontinuance of
Service; 25-24.940, F.A.C., Penalties

Dear Nr. Webb:

The Conmission has approved the amendment of Rules 25-
0 8. 900, 25-24,.905, 25-24.910, 25-24.915, 25-24.920, 25-24.925,
25'2‘-930; 25-24.93% and 25-2‘-,‘0' F.A.C., with Chanqes.
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Rule 25-24.900, F.A.C. Subsection (1) was revised to
clarify the scops of the rule to distinguish between companies
that provide prepaid calling services and those companies that
provide the underlying network access. The waiver provisions
were deleted since section 120.542, IS, provided procedures for
variances and waivers.

Rule 25-24.905, F.A.C. The term “company” was revised to
mean any entity providing prepaid calling services to the public
using its own or resold telecommunications network. This
definition is consistent with the scope of Part XVI.

Rule 25-24.910, F.A.C. The provision allowing “doing
business as” names was rewritten for clarity.

Rule 25-24.920, F.A.C. Subsection (2) was reworded to
require the prepaid calling card service (PPCS) provider to
provide disclosure information. PPCS companies must insure by
contract with distributors and retailers that the information is
displayed at the point of sale.

Subsection (4) is amended to require that a company must
electronically voice record end user complaints. Subsection (5)
wvas clarified to provide that the rates displayed were to be
maximum rates. Subsection (12) is added to provide a grandfather
clause for cards that are currently in circulation.

Rule 25-24.935, F.A.C. The term “network provider” is added
to clarify that the rules are primarily requirements on the
company or provider of PPCS.

Rule 25-24.940, F.A.C. The language for the penalty
provision was modified for clarity.
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Bzt XVi1

25-24.200 fScoma

25-24.205 Terus and Datisitions

25-24.210 Caxtificata of Public Convenisnce and Mecessity
Raguired

25-24.915 Iaxiffa ox Price Lists

45-24.920 Standapie for Pramaid Calling Sarvices and Consumer
Disclosuze

25-24.925% Dafunds

45-24.930 Adaguacy of Sexvios

25:24.235 Discoatimasce of Saxvice

25-24.240 DPamaltias

CODING: Woxds underlined are additions; words in
stvuol—shrough type are deletions from existing law.
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nusbsx the following information:

dal Cartificata nusherx;
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