K/Wurldwld-telecom & services, ltd.
4807 lnl Reoad, Suwite 113 Lake Woarth, FL 33467 561.434. 4911 fl&l.':

L .

DEPOSIT DATE
Florida Public Service Commission
Division of Administration D718 FEB 271998
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

February 26, 1998

336205 - 7L

To Florida Public Service Commission,

I Tru C. Nguyen, as Managing Member of Worldwide Telecommunications & Services, Ltd.

Respectfully submit this application for authority to provide interexchange telecommunications

service within the state of Florida.

Enclosed are | original and 6 copies of the application, Each will contains as follow:

1. Application Form

2. ix “A" - Partners information

3. Appendix “B” - Copy of FCC 214 Authorization

4  Florida Telecommunication Tanff

5. Financial Statement

Please find a non refundable check for $250 for the application fee.

Sincerely,

—);—::}3 _ D ;mm‘?hrhm
o~ e ——

Tru C. Nguyen,
As Managing Member
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1. Select what type of business your company will be
conducting (check all that apply):

Iﬁf/ilﬂilltlll based carrier - company owns
and operates or plans to own and operate
telecommunications switches and

_transmission facilities in Florida.

( ) operator Bervice Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

(7" Resaller - has or plans to have
one Or more sw s but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) Bwitchless Rebiller - company has no
swvitch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
cu.iany contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

{Lr’i;-puid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). a4



This is an application for (check one):

{~{’Et£gl:nl Authority (New company).
) Approva' of Transfer (To another certificated

(3 l—"ll of mu:-ul of existing certificate

(To an uncertificated company).
( ) Approval for transfer of control (To another
certificated company).

Name of corporation, nership, cooperative, joint
venture or sole proprietorship:
wWokLDwide TelecompiuriicaTrians 1. sEeuIcEs, Lid.

Name under which the applicant will do business
(fictitious name, etc.):

MNO Fiiti+ieovs MHARE

National address (including street name & number, post
office box, city, state and zip code).
41-”"' oo, Raad | Sunda 1
Liapke wWardths, FL 13467
Florida address (including street name & number, post
office box, city, state and zip code):

SArE AS 5
Structure of organization;

( ) Individual

(
( ) Foreign Corporation (
( ) General Partnership (

( ) Other,

) Corporation
) Foreign Partnership
i Limited Partnership

If applicant is an individual or partnership, please
give name, title and address of sole prapriutor or
partners. MArcNE™ AePev-dix “AT

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169
FS8), if applicable.

/A

(b) Indicate if the individual or any of the
partners have previously been:

~ /b

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 5

-:-




(1) adjudged bankrupt, mentally

tent, or found guilty of any felony
or of any crime, or whether such actione
may result from pending proceedings.

Woue

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer associated
with compuny, give reason why not.

. Dews

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida.

Corporate charter number: A9 1£0000 113%

(b) Name and address of the company's Florida
registered agent.

{c) Provide proof of compliance with the
fictitious name statute (Chapter 865.09% FS),

if applicable. ,n F.chdicus PPANE
Fictitious name registration number:

(e) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been: yor &

(1) adjudged bankrupt, mentally
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending
proceedings.

(2) officer, director, partner or
stockholder in any other Florida
certificated telephone company. If
yes, give name of company and
relationship. If no longer
associated with company, give

reason why not.
L

FORM PSC/CMU 31 (11/95)
ired by Commission Rule Nos. 25-24.471, 25=-24.473, and 25-
24.480(2). il




10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number) :

(0) The application; | 7°¥° WGUYEH , HARAGNE HHEebel

4871 T o6 RoAD , SwTE 13
Laxe wWorTH , FL 33447

(b) official Point of Contact for the ongoing
operations of the company;

- i
CArAE WS A

(c) Tariff;
camE AS Y A"

(d) Complaints/Inquiries from customers;
SAME AS “A”

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
o E

(b) Has applications pending to be certificated
as an interexchange carrier.

Vore

(c) Is certificated to operate as an
interexchange carrier.

MIOIE

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved. WJané

(e) Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

Wl E

(f) Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

MoneE

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 285-24.471, 25-24.473, and 25-
24.400(2) . ==




12. What services will the applicant offer to other
certificated telephone companies:

(A Facilities, (&7 Operators.
( ) Biiling and Collection. ( ) Sales.
( ) Maintenance.

( ) Other:

13. Do you have a marketing program? yes

14. Will your marketing program:
(v~ Pay commissions?
( ) offer sales franchises?
( ) offer multi-level sales incentives?
( ) Ooffer other sales incentives?

15. Explain any of the offers checked in question 14 (To
vhom, what amount, type of franchise, etc.).

c,aptﬂ:ﬂﬁ.'uahﬁ Wikl poy on pd.vuwhql- =+ hqu&*i

Mhﬁhwg, A pedian) ACCouvt, -

16. Who will receive the bills for your service (Check all
that apply)?
(“*7 Residential customers. (L) Business customers.
( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.
(

) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) .

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide name and phone
number) and how is this information provided?

LAME L\ apfeEAr on Bl

(b) Name and address of the firm who will bill
for your service.

woor \duwide Te\ecommurst cATI on5 < Semvices
48971 To6 ReAD , Swdt 1D
LAKE wokTH , FC T3467

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.48B0(2). . ~G=



18. Please provide all available documentation
demonstrating that the anliclnt has the following
capabilities to provide interexchange
telecommunications service in Florida.

A. Finanial capability.

lngnrﬂ ing the showing of financial capability, the
lowing applies:

The application ghould contain the applicant's
financial statements for the most recent 3 years,

including: MTTACRED Wit Applicaliet.
1. the balance sheat

2. income statement
3. statement of retained earnings.

Further, a written explanation, which can include
suppert documentation, r-?lrdinq the following
should be provided to show financial capability.

1. Please Eruvid- documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic area proposed
to be served.

2. Please provide documentation that the applicant
has sufficient financial capability to maintain
the requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet its
lease or ownership obligations.

NOTE: This documentation may include, but is not
limited to, financial statements, a projected
profit and loss statement, credit refererces,
credit bureau reports, and descriptions of
business relationships with financial
institutions.

If available, the financial statements wmiiculd be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). =T




If the applicant does not have audited financial
statements, it shall be so stated. The unaudited
financial statements should then be signed by the
applicant's chief executive officer and chief
financial officer. The signatures should affirp
that the financial statements are true and

Sorxrect.

B. Iunng-ri.nl capability. .. WU G was mad aplencive
_\-4 ﬂﬁf"'““ﬂ-!- [ \.t!-"'l.-'l'!-j od & wdanvors
Tueludhag ! HANAAETOE  wE, Eiwancial . T Tal\ece mpur: cotions .,

C. Technical capability.
Tind Corfine] hosd

19. Please submit the proposed tariff under which the
company plans to in operation. Use the format
required by Commission Rule 25-24.485 (example

20. The applicant will provide the following interexchange
carrier services (Check all that apply):

— NT8 with distance sensitive per minute rates
____ Method of access is FGA
— Maethod of access is FGB
—>~"Method of access is FGD
““Method of access is 800

— NTB with route specific rates per minute
—_ Method of access is FGA
Method of access is FGB
—~ Method of access is FGD
=" Method of access is B0O0

— NT8 with statewide flat rates per minute (i.e. not
distance sensitive)

— Method of access is FGA

— . Method of access is FGB

-~ Method of access is PGD

—~"Method of access is 800

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -B=




—__ NT8 for pay telephone service providers

Block-of-time calling plan (Reach out FPlorida, 8
Ring America, eto.). !

«"800 Bervice (Toll free)

__‘_/"ll!l type service (Bulk or volume discount)
Method of access is via dedicated facilities
= Method of access is via switched facilities

_Ef'illilli Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

_“ wravel service
—___ Method of access is 950
___+~"Mathod of access is 800

____ 900 service

_+«" Operator Services

_+~ Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

— hvailable to inmates

Bervices inoluded are:

— Station assistance

_u~ Person to Person assistance
— Directory assistance

___ Operator verify and interrupt
____ Conference Calling

21. What does the end user dial for each of the
interexchange carrier services that were checked in
services included (above).

22. other:

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -9=




L1 L]

1. REGULATORY ASSESSMENT FEE: I understand that all
tel companies must pay a regulatory assessment
fea the amount of z;;_nz_gnl_nlzg.n; of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company,
a minimum annual assessment fee of $50 is required.

2. GROSE RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of
one-half percent on all intra and interstate business.

3. BALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revesues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

S. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the
undersigned owner or officer of the named utility in
the application, attest to the accuracy of the
information contained in this application and
associated attachments. I have read the foregoing and
declare that to the best of my knowledge and belief,
the information is a true and correct statement.

Further, I am aware that pursuant to Chapter
837.06, Florida statutes, "Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemsanor of the second degree,
punishable as provided in s. 775.082 and =. 775.083",

UTILITY OFPICIALL Syt e N gy

Signature Date
Bul lawe cJogrw “Telgcos, .C.
i = 51 -4TA- 491 )
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.48B0(2) . =10=-




L L1

A statement of how the Commission can be assured of the
security of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one):

( hd”f The I!pliﬂlnt will not collect deposits nor
will it collect payments for service more than

one month in advance.

k= The Iﬂ!:lﬂllt will file with the Commissinn and
maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of one month. (Bond must

accompany application.)

URILITY oPPICIAL: B e Mg bab. 2% ont
Signature Date

T . c_.pM' L.c.

S¢ - 424 - 491/
Title Telephone No.

FORM PSC/CMU 31 (11/95%5)
Regquired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). -12-




1.

't Addresses where located, and indicate if owned or
leased: gove ot wamve o Rde od Presewt ( PoP).

1) 2)

3) 4)

SWITCHES: Address where located, by type of switch,
and indicate if owned or leased.

1) 1109 OKaeche'ven #42)
Suadka 1\
WPe, FL 1340\
“Tyre: L O A {nuﬂnualj
3) 4)

TRANSMISSION FACILITIES8: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, satellite,
etc,) and indicate if owned or leased.

1) EQP-to-POP IXPE QWNERSHIP

a) L 5 \eay o wsned

ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service v.'l.thfn thirty (30) days after the
effective date of the certificate (Appendix D).
LWIA S Pole Toact, VWor(=wo, ¥i. Lowd@wrcla le

t'. b= MA..;

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2) .

-13=




5. TRAFFIC RESTRICTIOMS: Please explain how the applicant
will comply with the EABA requirements contained in
Comn ‘ssion Rule 25-24.471 (4) (a) (copy enclosed).

- Wordwide W\ comply WA FlLevida
EAGA regrrovevaswts conleiaad
ComritSion Rufe AS5-24-47T1

6. CURRENT mm‘;nnm SERVICES: Applicant has (
) or has not (v ) ously provided intrastate
telecommunications Florida. If the answer is has,

fully describe the following:
a) What services have been provided and when did
these services begin? NA /...:m.-e.

b) If the services are not currently offered, when
wera they discontinued? /A fpouz

UTILITY OFFICIALI B aien § T g fel. 25, 1998
Signature Date

29 e _Le

A A GG Morger Séi-42F+-49)
Title Telephone No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25~
24.480(2). -14~




Describe the service area in which you hold yourself out to
provide service by telephone company exchange. If all services
listed in your tariff are not offeced at all locations, so
indicate.

In an effort to assist you, attached is a list of major

exchanges in Florida showing the small exchanges with which each
has extended area service (EAS).

*+ FLORIDA EAS FOR MAJOR EXCHANGES #+
Extended Service

Aran _with Ihese Exchanges
PENSACOLA: Cantonment, Gulf Breeze
Pace,Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall
: AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticelleo, Panacea, Sopchoppy
and 8t. Marks.

JACKSONVILLE: Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg
Orange Park, Ponte Vedra and
Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,
FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25~
24.480(2). =15=




DAYTONA BEACH:
TAMPA:

Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores.
New Bmyrna Beach.

Central None

East Plant City
North Zephyrhills
Scuth Palmetto

Wasnt Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake 3uena
Vista, Oviedo, Windermere,
Winter Garden,

Winter Park, Montverde, Reedy
Creaek, and Oviedo-Winter
springs.

WINTER PARK: Apopka, East Orange, Lake Buena Vista,
Orlando, Oviedo, Sanfcrd, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Montverde.

TITUSVILLE:
COCOA:

MELBOURNE:

SARASOTA:

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,
Melbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

FT. MYERS: Cape Coral, Ft. Myers Beach, North Cape
Coral, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

NAPLES:

WEST PALM BEACH:

FORM PSC/CMU 31 (11/95)

Required by Commission Rule Nos.
=16=

24.480(2).

Marco Island and North Naples.
Boynton Beach and Jupiter.

25-24.471, 25-24.473, and 25-




POMPANO BEACH: Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

FT. LAUDERDALE: Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach.

HOLLYWOOD: Ft. Lauderdale and North Dade.

NORTH DADE: Hollywood, Miami and Perrine.

MIAMI: Homestead, North Dade and
Perrine

FORM PSC/CMU 31 (11/95)
ired by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). =17=



Employer Registration Report

APPENDIX

A

Worldwide Telecommunications & Services, LTD
FID # 65-0776710

Information for owners, partners, or officers.

Name

Lake Worth

Telecom, LC

Tru Nguyen

Ha Nguyen

Anh Nguyen

Kiet Truong

Phong Truong

Hai Truong

Nhan Nguyen

Michael Nguyen

Title

General
Partner

Limited
Partner
Limited
Partner
Limited
Partner
Limited
Partner
Limited
Partner
Limited
Partner
Limited
Pariner
Limited
Partner

SS.#
65-0776709

586-46-9737

586-46-9759

586-46-9843

586-09-7528

586-09-7551

586-09-7540

5B6-46-9744

586-46-9854

Home Address

4897 Jog Road #113
Lake Worth, Fl 33467

3200 NW 63 Street
Ft. Laud. , FL 33309

3200 NW 63 Street
Ft. Laud. , FL. 33309

9900 E. Wheaton Cir.
N.O., LA 70127

2193 SW 173 Ave.
Miramar, FL 33029

11315 SW 47 Ter.
Miami, FL 33165

11315 SW 47 Ter.
Miami, FL 33165

7515 Lehigh Street
N.O., LA 70127

83 Santa Monica Ct.

Royal Palm Beach, FL 33411

Home Phone

561-434-4911

954-968-1960

954-975-2453

504-242-0654

954-441-6341

305-221-0084

305-221-0084

504-243-2561

561-798-5393




APPENDIX B
@ (rcc2id Authorization) @

ITC-97-601 Gilobal F
INTERSVIAZ, INC.

Resale Sorvices

effective: 112187

mumum--mmmhmmnmdm
£3.18(e)(1) of the mhuﬂﬂuhpﬂmﬂhmm the provisions of Section 63.18(e)(2) of the

rules.

ITC-87-600 Global Facllities-based/Global Resale Services

ARCTIC CIRCLE COMMUNICATIONS, INC.

meumuumwnmmumdm
63.18(e)(1) of the rules

and also to provide service in accordance

TC-97-589 Global Resale Services
MUSTARD SEED COMMUNICATIONS, INC.

Appraﬁnnfurmﬂwhmmmwmh
ITC-97-587 Global Resale Services

TELCOM MANAGEMENT SYSTEMS, LP.
WthMMhmmn
ITC-97-506 Giobal Resale Services

VOICE & RECORD COMMUNICATIONS, INC.
whmummhmmn

with the provisions of Section £3.18(e)(2) of the

effective: 1172107
provisions of Section 63.18(e)(2) of the rules..

effective: 112187
provisions of Section 63.18(e)(2) of the rules.

Carriers should review the tarms and conditions of their suthorizations. Thess are set forth in detall
b-law-ndlnmumt:umiil of the rules. Fallure to comply with w“:mmﬁw
refersnced suthorizationa, or relevant Commission rules and reault in fines and forfeitures.

sursuant lo set forth in
sockel No. 95-118, 11 FCC Rod 12804, pera.
ioreau's Reference Canter and will be available 83 8

WerdPeriact document at P,
r-mﬂm,hwmmﬂmmmm1mw. 1 aiso will be stisched to sach Public Notice that grants
ssmationsl

Section 214 authority.

MHM“MM#IwWﬂEde

iJ) in crcumsianced
a3 mnmw}wumm.wmm the Commission of

must
acquisition of the @ in sccordance with Section 63.11(8) of the rules. The carrier will be subject Io possibie reciassification as
amémwﬂummm-mﬂuu of Section 82.10 of tha rules.

(4) Section 63.11 dnmmummu

{10) percant or greater whether direcl in the Mdnmmmmnw
umﬁ-ﬁmﬁ

.xty 180} days prior to the

PR | --ﬁalﬂnurﬂuw-mmww-wmlﬂ of indirectly or ls controfied by & foreigr car'e”, 37
indiredt common control y :

ign COMes Cnoenis
2 amancments within thi dlrdllﬁ and wwz-l!ﬂ.u contained n Sectier.
4Jﬁdmcmmli G!.ﬂ.lﬂ.ﬁlg l‘hm.lmurﬂ-r private lines ic tha U.J public

the carmier obtaing capacily eifher INOUGH lease of CXherwiea shatl Mo

Ly s ,mnm.mm-wwm.m-mmm.wwﬂ-- 455 ate g
Hr:i:.ruriﬁ}nimmﬂ“hlﬂﬂl“hl'ﬂm.mmﬂ!ﬂlﬂcﬂumdaﬂf'-f#‘” o
: o il il -..qmmnnmhm‘mﬂlﬂeﬂmm’mmmﬂwf-f-n': A addt



Florida Tariff

T

No. 1

Original

and Services, Lid.

Sheet 1

Effeclive; 02/25/98

Issued: 02/25/68




The sheets, listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheels as named below comprise all changes
from the original tariff and are currently in effect as of the date at the botiom of this page.

I

-
1

NG

Issued: 02/25/88 Effective: 02/25/98

By: Tru Nguyen, Managing Member
4807 Jog Road, Suite 113
Lake Worth, FL 33487




Worldwide T Florida Tariff

and Services, Lid.

No. 1

TRDID OF O e tiiermnstimonsrssnrersbrtriesssstsmstotssmsarssenmivebrbbust 1oasetsssbrirenssssmsibvrsashrtassssasme s sorssase 3
Index

B o L R e Lol

Symbols

oo I M %" o oty O R L B R o i T B TR EY ST Kool E R ey L -]

Soction D « DesCrPUON OF BONVIORE.......ccinemerrsimsrmsrriamsasisiasnnssinssresnsssi sbestasins shiss s sssi ssensssnpantsesssas 18
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Issued: 02/25/98 Effective: 02/25/98
By: Tru Nguyen, Managing Member

4807 Jog Road, Suite 113
Lake Worth, FL 33487

ATy A




. Worldwide Ti Florda Tarift

and Services, Lid. oy
Sheel 4
INDEX

Advance Paymenis 17
Billing Increments 18
Calculstion of Distance 20
Check Sheel 2
C ascription of Services 18
Deposits 15
Employee Concessions 17
Interruption of Service 16
Late Payment Charges 16
Limitations 1
Liabilities 15
Minimum Call Completion Rate 20
Rates 23
Refusal or Discontinuance of Service by Company 12
Retumed Check Charge 19
Rules and Regulations 12
Sale of Telecommunications Services to Uncertificated IXCs 10
Service Offerings 17
Special Rates for the Handicapped 25
Symbols Sheet 5
Table of Conlents 3
Tariff Foomat Sheet 7
Issued: 02/25/98 Effective; 02/25/98

By: Tru Nguyen, Managing Member
4897 Jog Road, Sulte 113

Lake Worth, FL 33487




Worldwide Telecommunications
and Services, Lid.

Title Sheel

Timing of Calis
Technical Terms and Abbreviations
Uncompleted Calls
Undertaking of Worldwide
Worldwide 1+ Dialing
Worldwide 800 Service

Worldwide Operator Services
Worldwide Prepaid Cards
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SYMBOLS SHEET

The foliowing are the only symbois used for the purposes indicated below:

D - Delete or Discontinue

| - Change Resulting in an Increase lo a Customer’s Bill

M - Moved from Another Tariff Location

N — New

R — Change Resulting in a Reduction to a Customer's Bill

T - Change in Texi or Regulation but No Change in Rate or Charge

Issued: 02/25/98 Effective: 02/25/98

By: Tru Nguyen, Managing Member
48687 Jog Road, Suite 113
Lake Worth, FL 33487
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JARIFF FORMAT SHEET
A. Sheet Numbering — Sheel numbers appear in the upper right comer of the page. Sheels are

numbered sequentially, However, new sheels are occasionally added to the tadff. When a new
sheet is added between sheels already In effect, a decimal is added. For example, a
added between sheets 14 and 15 would be 14.1.

new
B. Sheet Revision Numbers — Revision numbers also apjear in the upper righl comer of each
These numbers are used to determine the most current sheet version on file with the FPSC. For
exampie, the mmummmmmu. Because of various suspension
periods, deferrals, etc., the FPSC follows in their tarfl approval process, the most current sheel
numh«mmwmm-uumhllmh not always the tariff page in effecl Check Sheel
for the sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level of
coding Is subservient to its next higher level as shown -

|
|

Issued: 02/25/98 Effective; 02/25/98
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D. Check Sheets -- When a tariff filing ls made with the FPSC, an updated check sheel accompanies
the lariff filing. The check sheel lists the sheets contained in the tarfl with a cross reference o the
current revision number, When new pages are added, the check sheet is

revision. All revisions made o a given filing are designaled by an asterisk (*). There will be no other
symbols use on this page If these are the only changes made lo it (l.e.
same, just revised revision levels on some pages). The tarff user should refer to the lates! check
sheet to find out if a particular sheel is the most current on file with

H
3
H
E
5

swilching cenler,

Accounting Code — A numerical code, one or more of which may be assigned to a Subscriber for the

purposes of oblaining detalled Remized billing indicating the account, project or person for which or by
which a call is made.

Authorization Code — A numerical code, one or mone of which are available 1o the Cusiomer lo
enable him/her lo access the carrier, and which are used by the camier both to prevent unauthorized
access 1o its facilities and to identify the Customer for billing purposes.

Authorized User — The calling party using the services of the Camier who Is a Subscriber or a
Subscriber's associale as assigned by the Subscriber. The Subscriber is responsible for all charges
incurred by Authorized Users, unless that responsibility has been accepted by others, such as in the
case of third party, collect and room charge calls.

Issued: 02/25/98 Effective: 02/25/08

By: Tru Nguyen, Managing Member
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Automatic Number Identification (ANI) — A type of signaling provided by a local exchange telephone
company which automatically identifies the local exchange ine form which a call originates.

Company or Carrier - Wordwide Telecommunications and Services, Lid. (WTS or Worldwide)

Customer — The person, firm, corporation or other entity which orders service and is responsible for
payment of charges due and compliance with the Company’s tarilf regulations.

Day Rate Period — From 8:00 AM up to but not including 5:00 PM local time, Monday through Friday.

Evening Rate Period — From 5:00 PM up to but not including 11:00 PM local time, Sunday through
Friday.

Holidays — The Company recognizes the foliowing holidays: New Year's Day, Marlin Luther King, Jr.
Day, President's Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas Day.

Interexchange Carrier (IXC) ~ A company providing interexchange lelecommunications services.

InterLATA — Calis which originate and terminate between any two points in different Local Access
Transport Areas.

Interstato - Calls which originate and terminate between any two points in differeni states. Interstate
calls can be InterLATA or IntraLATA,.

IintralLATA — Calls which originale and terminate between any two points within the same Local
Access Transport Area,

Intrastale — Calls which originate and terminate between any two points within the same state.
Local Exchange Carrder (LEC) — Commonly known as the local lelephone company

Issued: 02/25/98 Effective: 02/25/88

By: Tru Nguyen, Managing Member
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Lake Worth, FL 33487




Woridwide Telecommunications Florida Tariff

and Services, Lid.
Sheet 10

Mileage -- In calculating rales based on mileage, the measurement of distance is the air miles
between the offices of the LECs which originate and terminate cails.

NightMWeekend Rate Period — From 11:00 PM up to but not including 8:00 AM Sunday through
Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

Operator Service Provider (OSP) — A company or other legal ei.lity, either a Carrier or contractor of a
Carrier, which provides the services and equipment required to handie the operalor needs of the
Subscribers to the Camier's lelecommunications services.

Subscriber - The person, firm or legal entity which enters into amangements for the Camer's
telecommunications services and is responsible for compliance with applicable tarifl regulations.

Telecommunications — The transmission of voice communications, or the lransmission of data,
facsimile, signaling, metering, or other similar communications (subject to the transmission
capabilities of the service).

User — A Customer, Subscriber, or any other person or enlity authorized or invited by a Subscriber lo
make use of the services provided under this tariff.

Issued: 02/25/98 Effective: 02/25/98

By: Tru Nguyen, Managing Member
4807 Jog Road, Sulte 112
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SECTION 2 —~ RULES AND REGULATIONS

2.1 Undenaking of Worldwide

The Company's services and faclliies are fumished for communications originating at
specified points within the State of Florida under terms of this tarifY.,

The Company installs, operates and maintains the communications services provided herein
in accordance with the lerms and conditions set forth under this tariff. It may act as the
Customer's agent for ordering access connection facilities provided by other cariers or
entities when authorized by the Customer, to allow connection of a Custommer’s location to the
Company’s network. The Customer shall be responsible for all charges due for such service

arrangement.

The Company’s services and facilities are provided on a monthly basis unless ordered on &
longer term basis, and are avallable twenty-four hours per day, seven days per week.

22 Limitations

221,
222

223

Service is offered subject to the availability of facilities and provisions of this tariff.

The Company reserves the right to discontinue furnishing service, or limit the use of service
necossitaled by conditions beyond its control, or when the Customer Is using service in
violation of the law or the provisions of this tariff.

All facilities provided under this tardff are directly controlied by the Company and the
Customer may nol transfer or assign the use of service or facilities, except with the express
written consent of the Company. Such transfer or assignment shall only apply where there is
no interruption of the use or location of the service or facilities.

Issued: 02/25/98 Effeclive: 02/25/98

By: Tru Nguyen, Managing Member
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SECTION 2 - RULES AND REGULATIONS
22 Limitations (cont)
224, Refusal or Discontinuance of Service by Company
As applicable, the Company may refuse or discontinue service under the

following
conditions provided that, uniess otherwise stated, the Customer shall be given notice and
allowed a reasonable time to comply with any rule or remedy and deficiency:

224A For noncompliance with or violation of any state or municipal law,
ordinance, or regulation pertaining Lo tetephone service,

2248B. For the use of telephone service for any other property or purpose
than that described in the application.

224.C. For fallure or refusal o provide the Company with a deposit to insure
payment of bills in accordance with the Company’s regulations.

2240, For neglec or refusal to provide reasonable access 1o the Company
for the purpose of inspection and maintenance of equipment owned
by the Company.

224E. For noncompliance with or violation of the Commission’s regulations

or the Company’s rules and regulations on file with the Commission,
provided 5 working days' written notice is given before termination.

224 F. For nonpayment of bills for telephone service, Including the
telecommunications access system surcharge, provide that

Issued; 02/25/68 Effective: 02/25/08

MMROI:I Suite 113
Lake Worth, FL 33487
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2.2. Limitations (cont.)
224.G. Without notice in the event of Customer use of equipment in such

224H. Without notice in the event of hazardous conditions or Lampering with

2.24., Without notice In the evenl of unauthorized or fraudulent

2.24.), In case of refusal lo establish service, or whenever service is
discontinued, the Company shall nolify the Applicant or Customer in
writing of the reason for such refusal or discontinuance.

Issued: 02/25/98 Effective: 02/25/08

By: Tru Nguyen, Managing Member
4807 Jog Road, Suite 113
Lake Worth, FL 33487




Worldwide Telecommunications Florida Tarifl

and Services, Lid.
Sheel 14

224K Service shall be initialed or restored when the cause for refusal or
discontinuance has been satisfactorily adjusted.

2.2.5. Initiastion and Continuance of Service

The following shall not constitute sufficient cause for refusal or discontinuance of service to
an applicant or Customar;

2.2.5.A, Delinquency in payment for service by a previous occupant for the
, unless the current applicant or Customer occupied the
premises at the time the delinquency occumed and the previous
Customer confinues to occupy the premises and such previous
Customer shall benefit from such new service.

2258B. Delinguency in payment for separate telephone service for another
Customer in the same residence,
SECTION 2 - RULES AND REGULATIONS
2.2. Limitations (Cont.)
225C. Failure 10 pay for business service at a different location and a

different telephone number shall nol constitule sufficient cause for
refusal of residential service or vice versa,

225D, Failure to pay for a service rendered by the Company which is nol
regulaled by the Commission.

Issued: 02/25/68 Effective: 02/25/08
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225E Fallure to pay the bill of another Customer as guarantor thereof.
225F. Failure to pay a dishonored check service charge imposed by the
Company.

When a service has been discontinued for proper cause, the Company may charge a
reasonable fee to defray the cost of restoring service, provided such charge Is set out
in its approved Larfl on file with the Commission. (See Section 3.4 for rate related
information).

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this lariff shall apply to all such
assignees or transferees, as well as all conditions for service.

2.3._Liabilies of the Company

231,

The Company's liabllity for damages arising out of mistakes, interruptions, omission
mmmmmmmﬂmmmmamdm
or facilities, and nol caused by the negligence of its employees or its agents,
no event shall exceed an amount equivalent to the proportionate charge to the
Customer for the period during which the aforementioned faulls in transmission
ocLur,

5%

232 The Company shall be indemnified and held harmiess by the Customer against:

(A Claims for libel, slander or infringement of copyright arsing out of the
material, data, information or other coment transmitted over the Company's
facilities.,

(B) All other claims arsing oul of any acl or omission of the Customer in
connection with any service or facility provided by the Company.

Issued; 02/25/98 Effective: 02/25/98

By: Tru Nguyen, Managing Member
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SECTION 2 — RULES AND REGULATIONS
24. |nterruption of Service
2.4.1. Credit allowance for the Interruption of service which is not due lo the Company's
testing, adjusting, negligence of the Customer or to the failure of equipment provided
by the Customer, are subject to the general liability provisions set forth in 2.3.1.
herein. nmmhmdmmmmmwm
of any interruption in service for which a credit cliowance Is desired gmnq
mm.mmummmmaamm by any
equipment fumished by the Customer and connected to the Company's facilities. No
refund or credit will be made for the time that the Company stands ready to rnpﬂrtm
service and the Subscriber does not provide access to the Company for such
restoration work.
242 No credit shall be allowed for an interruption of a continuous duration of less than
twenty-four hours after the Subscriber notifies the Company.
243 The Customer shall be credited for an interruption of more than twenty-four hours as
follows:
Credit Formula:
Credil = A/BxC
Where:
*A" = putage time in hours
*B" = 720 hours
*C" = {otal monthly charge for affected facility
25  Deposits

The Company requires a deposit equaling one month's estimated bill from all Customers

services, The Customer deposit will be retained for a period of one

requesling lelephone
year, after which it will be returmned to the Customer plus interest eamed al the rate of 8% per

Issued: 02/25/68 Effective: 02/25/98

By: Tru Nguyen, Managing Member
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annum, provided that the Customer has maintained its account in good order and has no
outstanding, overdue accounts,

Advance Payments
For Customers whom the Company feels an advance payment is necessary, the Company
reserves the right to collect an amount nol to exceed one (1) month’s estimated charges as

an advanced payment for service. This amount will be applied against the next month's
charges and if necessary a new advance will be collected for the next month.

SECTION 2 -- RULES AND REGULATIONS
Taxes

All federal, state and local laxes (Le., gross receipts tax, sales lax, municipal utilities tax) will
be listed as separate line tems and are not included in the rates,

Emplovee Concessions

Any empioyee of the Company of good standing for a period of three months or longer may
receive any or all of the Company’s services al a rate 20% below the published tariff rate for

the affected service(s).

Issued; 02/25/88 Effective: 02/25/98

By: Tru Nguyen, Managing Member
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32.  Biling of Calls
321 Biling Payments and Adiustiments

mmunnﬂhwmm or that an adjustment
otherwise be appropriate.

3.2

Customers reselling or rebllling telecommunications services mus! have a Certificate
of Public Convenience and Necessity as an Inlerexchange carer from the Florda
Public Service Commission.

33 Paymentof Calls
3.3.1. Late Payment Charges
Interest charges of 1.5% per month will be assessed on all past due balances.
3.32. Relum Check Charges

Issued: 02/25/98 Effective: 02/25/98

By: Tru Nguyen, Managing Member
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3.4

35

a8

A retumned check charge of $25, if the face value of the check does not exceed $50;
$30, If the face value is more than $50, but does not exceed $300; $40, If the face
value Is more than $300; or 5 percent, whichever is greater, will be assessed for
checks relumed for insufficient funds.

Restoration of Service

A reconnection fee of $25 per occumence is charged when service is re-estabiished for
Customers who have been disconnected for non-payment.

Caiculation of Distance

Usage charges for all mileage sensitive products are based on the airfine distance between
rate centers associated with the originating and terminating points of the call.

The aidine mileage between rate centers is determined by applying the formula below (o the
vertical and horizontal coordinates associated with the rate centers invoived. The Company
uses the rale centers that are produced by Bell Communications Research in the NPA-NXX
V&H Coordinates Tape and NECA Tariff No. 4.

|

Formula: The square rootof : (V1 - V2)' + (H1 - H2)
10

SECTION 3 - DESCRIPTION OF SERVICES

Minimum Cail Completion Rate

A Customer can expeci a call completion rate (number of calls completed / number of calls
attempled) of not less than 90% during peak use periods for all direct dialed calls (1+ dialing).

Issued: 02/25/98 Effective: 02/25/08

By: Tru Nguyen, Managing Membar
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Worddwide Intel ATA Operator Service

WTS will not offer operator services directly. These services will be provided by

Worldwide Intral ATA Operator Service
WTS will not offer operator services direclly. These services will be provided by

others.
Woridwide 1+ Dialing
The Customer utllizes “1+" dialing or *10000C dialing followed by "1+10 cinits™ for

interLATA toll calls or diais *10000C" followed by *1+ 7 digits® or *1+ 10 digits® for
intralLATA toll calls.

Wordwide 800 Service (Toil Free)

service is a direct access, incoming only, usage sensitive WATS offering. This
is & service whereby a Customer can be billed, at reduced rates, for calis to his

Two types of prepaid calling cards will be provided by Wordwide - the first is a
Florida specific card to be sold only in Florida and used as an inlra and interstale
card. The second is a Atlas card which will be sold in all areas of the United States in
which Worldwide operates.

All calls must be charged against a Worldwide Prepaid Telephone Calling Card thal
has a sufficient Telecom Unit balance. A Cuslomer's call will be inlerrupled with an
announcement when this balance is about 1o be depleled. Such announcement will

Issued: 02/25/08 Effective: 02/25/08
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occur when five minules and, laler, when two minules remain before the balance will
be depleted, based on the terminating location of the call.

A cand will expire 12 months from the dale of purchase, or the date of last recharge,

A credit allowance for the Worldwide Prepaid Calling Card Service Is applicable to calls that
are interrupted due to inadequate transmission, one-way transmission or involuntary
disconnection of a call, A Customer may be granted credit for reaching a wrong number, To
receive proper credit, the Customer must notity the Company at the designated toll-free
customer service number printed on the card and fumish the calied number, the trouble
experienced (e.g., cul-off, noisy circuit, wrong number, etc.), and the approximate time the
call was placed.

When a call charged to a card is interrupled due (o cut-off, one-way transmission or poor
transmission conditions, the Customer will receive a credit equivalent of one Telecom Unit
based on the time of the interruption during the call.

Credit allowances for calls pursuant to the WTS Prepaid Calling Card Service do not apply for
interruptions that are due to the fallure of power, equipment or systems nol provided by the
Company.

Credit for failure of service shall be allowed only when such failure is caused by or occurs
due to causes within the control of the Company. The Company will block all calls beginning
with “900" and “976". These calls cannol be completed using the Prepaid card.

Issued: 02/25/98 Effective: 02/25/98

By: Tru Nguyen, Managing Member
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SECTION 4 — RATES
41 Wordwide 1+ Dialing
Business Rale — Flat 0.13 per minute
Residential Rate - Flat 0.10 per minute
All periods - 80 seconds in length, all times of day and ail days of woek

Instaliation Fee: None
Monthly Recurring Charge:  $10.00

42  Worldwide 800 Service
Flat 0.13 per minute for Business and Residential customers.

All periods 80 seconds in length, all times of day and all days of week

installation Fee: None
Monthly Recurring Charge: $20

Issued: 02/25/98 Effeciive: 02/25/98
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SECTION 4 — RATES
4.3 Worldwide Prepaid Calling Cards

4.4

Worldwide will make prepaid calling cards available in unit denominations of $5, $10, $20 and
$50, There are no surcharges for this service. Billing Increments for initial call periods are
60 seconds in duration and additional call periods are 80 seconds in duration. Worldwide
Prepaid cards of both types are not rechargeable. Prices are inclusive of taxes and apply
twenty-four (24) hours per day, seven (T) days per week.

4.11.1 “Florida® Worldwide Prepaid Cards

Inirastate Only $0.34 $0.00
Hawaii $0.49 $0.25
Alaska $0.40 §0.25
All Periods are 80 seconds.
4.11.2 “Atlas” Worldwide Prepaid Cards
Imerstate $0.42 $0.14
Hawali $0.40 $0.15
Alaska $0.40 $0.15
All Periods are 80 seconds
Special Promotions

Issued; 02/25/08 Effective: 02/25/898
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SECTION 4 - RATES
4.5  Soeclal Rates for Handicapped Subscribers
4.51. Dimeclory Assistance

There shall be no charge for up lo fity (50) calls per billing cycle frem lines or trunks
serving individuals with disabilities. The Company shall charge the prevailing lariff
rates for every call in excess of 50 within a billing cyde.

452

night rates for evening and night calls.

Issued: 02/25/88 Effective: 02/25/98
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2601 E. OAKIAND PARK BLVD,
SUITE 502

FT. LAUDERDALE, FL 33306
(954) 561-5040

Worldwide Telecommunications & Services, LTD I'AURA R. %NER
Lake Worth, Floraida ' CERTIFIED PUBLIC ACCOUNTANT

I have compiled the accompanying statement of assets, liabilities
and partners’ equity - modified cash basis of Worldwide
Telecommunications & Services, LTD as of December 31, 1957, and
the related statement of revenues collected and expenses paid -
modified cash basis for the four months ended December 31, 1997
in accordance with Statements on Standards for Accounting and
Reviev Services issued by the American Institute of Certified
Public Accountants. The financial statements have been prepared
on the modified cash basis of accounting, which is a
somprehensive basis of accounting other than generally accepted
accounting principles.

A compilation is limited to presenting in the form of financial
statements information that is the representation of owners. I
have not audited or reviewed the accompanying financial
statements and, accordingly, do not express an opinion or any
other form of assurance on them.

The Company pre s its financial statements on the modified
cash basis but includes depreciation and amortization of
capitalized assets. Under this basis, revenues are recognized
when collected rather than vhen earned, and expenses are
generally recognized when paid rather than incurred.
Consequently, the financial statements do not include accounts
receivable or accounts payable as of December 31, 1997.

Management has elected to omit substantially all of the
informative disclosures ordinarily included in financial
statements. If the omitted disclosures were included in the
financial statements, they might influence the user’s conclusions
about the Company’s assets, liabilities, equity, revenue and
expenses. Accordingly, these financial statements are not
designed for those who are not informed about such matters.

#&abtiL,E‘fiéaz)dﬂcchp\_
Laura R. Weiner

Certified Public Accountant

February 18, 1998




Worl Telecommunications & S Ltd
Statemen Assets, Liabilities a rtners’
Equity - Modified Cash Basis
’ December 31, 1997

ASSETS
CURRENT ASSETS
Cash in Bank ~ Oper $ 15,126.33
Cash in Bank - CD’s 24,000.00
Employee Loans P - | L
Total Current Assets $ 39,561.08
FIXED ASSETS
Computers & Office Equip 974.63
PBX Switches —_—52.972.10
Total Fixed Assets 63,946.71
Accumulated Depreclation il AR
Net Fixed Assets 63,898,00
OTHER ASSETS
Organization & Start-up Costs . 20,689.,88
Total Other Assets g 20,689.88
TOTAL ASSETS -3 124,148,96

See Accountant’s Compilation Report




Worl Telecommunications & Sv Ltd

Statemen f Assets, Liabilities a rtners’
) Equity - Modified Cash Basis
.= December 31, 1997
LIABILITIES & PARTNERS' EQUITY
CURRENT LIABILITIES
Fica Payable $ 1,338.75
W/H Payable 1.596,00
Total Current Liabilities $ 2,934.75
OTHER LIABILITIES
TOTAL LYABILITIES 2,934.75
PARTNERS’ EQUITY
Partners Capital 150,809.04
Current Earnings (29,594.83)
Total Partners Equity —A21.214.21
TOTAL LIABILITIES & PARTNERS’ EQUITY £ __124,.148.96

See Accountant’s Compilation Report



World Telecommunications & Ltd

Stateme of Revenues Collected a nsas
aid - Modified Cash Basis
. For the 4 Months Ended December 31, 1997

INCOME

COST OF SALES

Card Printing 6,150,00
Total Cost of Sales —6,150,00
GROSS PROFIT (6,150.00)

OPERATING EXPENSES

Bank Charges 397.00
Depreciation 48.73
Licenses 745.00
office Supplies 689.27
Postage, Courier, Fed Ex 892.82
Rent - Office 1,600.00
Salaries - Partners 17,500.00
Taxes - State & Local 541.25
Telephone —  1.,030,76
Total Operating Expenses — 23.444.83
NET INCOME (LOSS) 5. 129,594,83)

See Accountant’s Compilation Report




VWorldwld-telecam & services, Itd.

4897 Jog Road, Sultec 113 Lake Worth, FI. 33467 561.434.491) fl-'a!-."t

DEPOSIT DATE
Florida Public Service Commission
Division of Administration D718 FEB 2 71398
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

February 26, 1998

G50308-77

To Florida Public Service Commission,

I Tru C. Nguyen, as Managing Member of Worldwide Telecommunications & Services, Lid.

Respectfully submit this application for authority to provide interexchange telecommunications
service within the state of Florida,

Enclosed are 1 original and 6 copies of the application. Each will contains as follow:

Application Form

Appendix “A" ~ Partners information

Appendix “B" - Copy of FCC 214 Authorization
Florida Telecommunication Tariff

Financial Statement

A B L Y e

Please find a non refundable check for $250 for the application fee.
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