BEFORE THE PUBLIC SERVICE COMMIEGIORSIT DATE

STATE OF FLORIDA

D719«  MAR 031998
In re: )
)
Application of QUICK-TEL COMMUNICATIONS, )

INCORPORATED For a Centificate of Public ) DOCKETNO._Z¥ 0 3701 L

Convenience and Necessity 1o Operate as a Rescller )
Of Interexchange Telecommunications Services in )
State of Florida )
)

APPLICATION OF OUICK-TEL COMMUNICATIONS, INC, FOR
AUTHORITY TO PROVIDE LOCAL EXCHANGE SERVICE
Quick-Tel Communications, Inc. (“Quick-Tel” or “Applicant”) hereby requests a Certificate of
WMdMnhhmmmumhmminu
State of Florida. In support of this application, the tollowing is shown:
L This Is an spolication for:
Original authority submitied by Quick-Tel Communications, Inc.
Any correspondence reganding this Application should be directed to applicant.
2 Thenameof Applicantis:
Quick-Tel Communications, Inc.
L The name under which the applicant will do business is:
Quick-Tel Communications, Inc.
4, Not applicable.

5. A. The Nationsl mailing address and phose number of Applicant js:
Quick-Tel Communications, Inc.
456 West Rock Island
P.O. Box 196
Boyd, TX 76023
(940) 433-5530

B. Not applicable. Quick-Tel will have no offices in Florida.

6. Structure of organization:
Quick-Tel Communications, Ine. is a Foreign Corporation.

T NUMBER -DATE
_HAR=3 @
05/REPORTING

DOCUMEN

FPSC-RECOK
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7. Logalentities
Shirley Moran, President Craig Bolin, Vice President
456 West Rock Island 105 N. Wickham
Boyd, TX 76023 Alvord, TX 76225

' Not applicable.

9, Quick-Tel Communications is pending authority to operate in Florida.

10.  The ongolng and responsible linison for this aplication i

Karen Adams, Consulting Liaison Phone: (940) 427-2149
Max-Tel Communications, Inc. Fax : (940)427-2108
105 N. Wickham

Alvord, TX 76225

11.  Quick-Tel is currently not suthorized 10 operate in any states:
Quick-Tel has filed for authority in the following states:
Texas, Kentucky, Arizona, Georgia, and California

2. Quick-Tel Communications, Inc. has néver been denled authority in any state,

13 Quick-Tel Communications, Inc. has never had any penalties imposed against them.

4.

456 West Rock Island
P.0. Box 196

Boyd, TX 76023
(940) 433-5530

18, The complete price list in accordance with Commission Rule 25-24.825 is attached as
Exhibit A,
16. A Fioancial Qualification:

Anached, as Exhibit B is a copy of Applicant’s financial statement, which demonstrates
that Applicant has the financial ability to provide and maintain the services which it

proposes to offer.



B. Managerial capahility;
Mumbh-mdwka'nmmmmm
sbilities to provide managerial support for the services which it proposes.
C. Techuical capability;
Attached, as Exhibit D is a copy of Applicant’s ability to provide sccess 1o 91 | emergency

services which are equivalent to that provided by the local exchange companies in the areas o
be served.
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Issued:

Original Slhicet No. |

P.O. Box 196
456 West Rock Island
Boyd, TX. 76023

This price list contains the descriptions, regulations, and rates applicable o the
resale local telecommunications services offered by Quick-Tel Communications,
Inc., (Quick-Tel) within the State of Florida. The Company has principal offices
at 456 West Rock Island,Boyd, TX 76023, and telephone number (817)433-553¢
This price list is on file with the Florida Corporation Commission
(“Commission™). Copies may be inspected during business hours at the
Company's principal place of business.

EfMective:
By: Shirley Moran
President
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023




AFFIDAVIT

By my signature below, I, the mﬂnr:irn«l officer, attest to
the accuracy of the information contained in this application and
attached documents and that the applicant has the technical
expertise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Florida. 1 have
read the foregoing and declare that to the best of my hmhdr and
pradpdb Ao L el i e L b il o
sign on ny ﬁlﬂi 3 comply,
ng and in the future, with all applicable ca-hm rules and
orders.
Further, 1 am aware that pursuant to Chapter 837.06, Florida
Statutes, *Mhoever knowingly makes a false statesent in writing with
the intent to mislead a 11c servant in the performance of his

official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 776.082 and s. 775.083"°.

official: M diﬂ‘i‘i’?mm= 2-1298
5 ture Date
So0)583-97P 2
Title: Drrasdent 26?%}% 433 -5530
. ’ ele Number
M&C&WW, Mme.
Address: H50L |/ est ?Opé Island

20, Loy 196

FORM PSC 8 (11/96
mmmﬂ"mﬁuf&.m F.S.
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EXPLANATION OF SYMBOLS
PRICE LIST FORMAT

bl PR ,.p.ND mnuﬁvunms

SECTION 2 - RULES AND REGULATIONS

21— APPLICATION OF PRICE LIST  ovvooooeoooooossossseeeeseressessestsessssssesecs
2.2 - UNDERTAKING OF QUICK-TEL COMMUNICATIONS, INC.
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2.6~ OBLIGATIONS OF THE CUSTOMER

27— INTERRUPTION OF SERVICE  .........cocoinecsinmssmmsmsmsarssanansnsnnes
28 - RESTORATION OF SERVICE  .......ccooiiiniinimmmmnmmmmnnnnsinnsnnsninns
29-PAYMENTS ANDBILLING ........conummmumnmnmmnsin
2.10-CANCELLATION BY CUSTOMER  ............ccconviiniinimnnnnnnnans

2.11 ~CANCELLATION BY COMPANY
2.12 = INTERCONNECTION

SECTION 3 -~ DESCRIPTION OF SERVICE

............
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............
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31 -SERVICESOFFERED  ......cccooummsmmnnmarsrnnsmissnnsspasnsanssssisnsnans

3.1 - MINIMUM CALL COMPLETION RATE  .......cccociimmininnnnisinin
SECTION4 -RATESANDCHARGES  ..............ccoomvmmmnmmmsnsnininsnnansnsnnsas

4.1 - BASIC MONTHLY SERVICE
- CUSTOM CALLING OPTIONS

43 -INITIATIONFEE = .......cicnemmmmmsmmmemnmrssmnmsrssnianrmsmssnnransnrsnssns
44 - PROMOTIONS
...............................................................

4.5 - DEPOSITS o T A P

4,6 - TAXES

4.7~ IECDNNBCTTONDFBLDCKED SUSPENDED DR
TERMINATED SERVICE

lssued:
By: Shirley Moran

Quick-Tel Communications, Inc.
456 West Rock Island
Boyd, TX 76023

Effective:
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Original Sheet No. 2
CHECK SHEET
Sheets 1 through 15 inclusive of this price list are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets are named below and
comprise all changes from the original price list and are currently in effect as of the date on
the bottom of this sheet.
SHEET REYISION SHEET REYISION
1 Original 9 Original
2 Original 10 Original
3 Original " Original
4 Original 12 Original
5 Original 13 Original
6 Original 14 Original
7 Original 15 Original
8 Original
lssued: Effective:
By: Shirley Moran
President
Quick-Tel Communications, Inc.
456 West Rock Island
Boyd, TX 76023
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Original Sheet No. 4
EXPLANATION OF SYMBOLS
(Reserved)
lasued: Effective:
By: Shirley Moran
President

Quick-Tel Communications, Inc,
456 West Rock Island
Boyd, TX 76023
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Original Sheet No. 5

PRICE LIST FORMAT

A. Sheet Numbering — Sheet numbers appear in the upper right comer of the
sheet. Sheets are numbered sequentially. Hc vever, new sheets are
occasionally added to the price list. When a new sheet is added between
shects alicady in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers — Revision numbers also appear in the upper right
comer of each sheet. These numbers are used to determine the most
current sheet version on file with the Commission. For example, the 4*
revised sheet 14 cancels the 3 revised Sheet 14, Because of various
suspension periods, deferrals, etc., the Commission follows in their price
list approval process, the most current sheet number on file with the
Commission is not always the price list sheet in effect. Consult the
Check Sheet for the sheet currently in effect.

C. i - There are nine (9) levels of paragraph

coding. Each level of coding is subservient to its next higher level:

2

2.1.

1A

2.LALL).
2.1LAL]).a.
2.1.A(1)al.
2.LA(1)aL(A).
2.LAL1)al(A)
2.LA(1)al(A).i(a).

D. Check Sheets — When a price list filing is made with the Commission, an
updated check sheet accompanies the price list filing. The check sheet
lists the sheet contained in the price list, with a cross-reference to the
current revision number. When new sheets are added, the check sheet is
changed to reflect the revision. An asterisk designates all revisions
made in a given filing (*). There will be no other symbols used on this
sheet if these are the only changes made to it (i.c, the format, etc.,
remains the same, just revised revision levels on some sheets). The price
list user should refer to the latest check sheet to find out if a particular
sheet is the most current on file with the Commission.

Issued: EMective:
By: Shirley Moran
President
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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Issued:

Original Sheet No. 6
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billed Party - The person or entity responsible for payment of the Company's
service. The Billed Party is the Customer in whose name service is registered

with the Company.
Called Station — The terminating point of a call.
Calling Station — The originating point of a call.

Carrier — The facilities-based tclecommunications provider whose services are
being resold to the Customer by the Company.

Commission — The Florida Corporation Commission.
Company -  Quick-Tel Communications, Inc.

Customer — The people who order or use service and is responsible for payment
of charges and compliance with price list regulations.

Telecommunications — The transmission of voice communications or, subject to
the transmission capabilitics of the service, the transmission of
data, facsimile, signaling, or any other form of intelligence.

User — A Customer, or any person or entity which makes use of services
provided to a Customer under this price list.

Effective:
By: Shirley Moran
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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Issued:

2.1L.A

218

2.1.C

2.2.A.

22.B.

22.C.

SECTION 2 - RULES AND REGULATIONS
APPLICATION OF PRICE LIST

This price list contains the rates applicable to local exchange resale
telecommunications services offered by Quick-Tel Communications,
Inc., within the State of Floride. Service is furnished subject to
transmission, atmospheric and like conditions.

The telecommunications services of the Company are not part of a joint
undertaking with any other entity providing telecommunications
channels, facilitics, or services. However, services under this price list
are conditioned upon the continued availability of the various services
provided to the Company by its underlying carriers.

The rates and rogulations contained in this price list apply only to
services provided through Company's contracted Carrier, and do not
apply, unless otherwise specified, to the lines, facilities, or services

provided by any other local exchange telephone company or other

common carrier for use in accessing the services of the Company.
UNDERTAKING OF QUICK-TEL COMMUNICATIONS, INC.

The Company undertakes to provide telecommunications services to
Customers for their lawful and direct transmission and reception of
voice, data, and other types of communications in accordance with the
terms and conditions set forth in this price list.

All service is subject to the availability of necessary and suitable
facilities and to the provisions of this price list. The company or ils
designee may act as the Customer’s agent for ordering access connection
facilities provided by other carriers or entities, when suthorized by the
Customer, to allow connection of a Customer’s location to a service
provided by the Company. The Customer shall be responsible for all
charges due for such service arrangement, and shall pay for such service

arrangement in advance.

The Company's services are provided on a monthly basis unless
otherwise provided, and arc available twenty-four (24) hours per day,
seven (7) days per week.

The Company shall not be responsible for any construction, installation,
operation or maintenance of any Customer-provided communications
equipment. Where such equipment is connected to service furmnished
pursuant to this price list, the responsibility of the Company shall be
limited to fumnishing of services under this price list and to the
maintenance and operation of such services in the proper manner.

No. |
No. 7

Effective:

By: Shirley Moran
President

Quick-Tel Communications, Inc.
456 West Rock Island

Boyd, TX 76023
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22E The Company assumes no liability with respect to the construction,
operation, or maintenance of Customer-provided station equipment at
the Customer’s premises, excepting such liability directly due to
negligence of Company's employees or agents.

22F. The Carrier may, upon notification of the Customer, al a reasonable
time, make such tests and inspections as may be necessary (o determine

that the requirements of this price list are being complied with in the
installation, operation, and maintenance of Customer-provided

and in the wiring of the connection of Customer channels to

Carrier-ovwned facilities. The Carrier may temporarily suspend services,
without lisbility to Company or Carrier, while making such tests and
mhmmﬂwﬂuﬂlmvbmam“imm“

2.2.G. The company may take such action as necessary to protect its operations,
and services, and will promptly notify the Customer by
registered mail in writing of the need for protective action. In the event
that the Customer fails to advise the Company within ten (10) days after
such notice is received that corrective action has been taken, the
Company may take whatever additional action is deemed necessary.
including the suspension of service, Lo protect its operations, personnel,

and services from harm.

23 LIMITATIONS

23.A. The Company does not undertake to transmit messages, but mediates the
use of its Carriers’ facilities when available, and will not be liable for
errors in transmission or for failure to establish connections.

23.B. Prior written permission from the Company is required before any
assignment or transfer. All regulations and conditions contained in this
price list shall apply to all such permitted assignees or transferees, as
well as all conditions of service.

23.C. Company reserves the right to disconnect service without incurring
liability when necessitated by conditions beyond the Company's control
or when the Customer is using the service in violation of either the
provisions of this price list or the laws, rules, regulations, or policies of
the jurisdiction of the Calling Station or the Called Station, or the laws
of the United States including the rules, regulations, and policies of the
Federal Communications Commission.

Issued: Effective:
By: Shirley Moran
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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24 USE

2.4.A. The Customer consistent with the provisions of this price list may use
services for the lawful transmission of communications.

2.4.B. Service may not be used for any unlawful purpose. The use of the
Company's services to make calls which might be reasonably be
expected to frighten, abuse, torment, or harass another or in such a way
as to unreasonably interfere with use by others is prohibited.

2.4.C. The use of the Company's services without payment for service, as well
as any attempt to avoid paymont for service by fraudulent means,
devices, or schemes, false or invalid numbers, or false calling or credit
cards, or other fraudulent means, is prohibited.

24.D. The Company’s services arc available for use twenty-four (24) hours per
day, seven (7) days per week.

24.E. Provided that they have obtained any and all required regulatory
approvals, Customers of service provided under this price Lt mey
suthorize or permit others to use these services, and may resell or share
such services subject to the regulations contained in this price list upon
written consent of Compeny, The Customer remains responsible to the
Company for payment of all charges for services used by others pursuant
to this paragraph, with or without the Customer’s knowledge, and is
responsible for notifying the Company immediately of any unauthorized
use of services.

2.5, LIABILITIES OF THE COMPANY

2.5.A. The Company shall not be liable for any failure of performance
hereunder due to causes beyond its control, including but not limited to:
acts of God, fires, flood or other catastrophes; any law, order, regulation,
directive, action, or request of the United States Government or any
other government, including state and local governments having
jurisdiction over the Company, or of any depariment, agency,
commission, bureau, corporation, or other instrumentality of any one or
more of said governments or of any civil or military authority; national
emergencies; insurrections; riots; wars; or labor difficulties.

2.5.B. The Company shall not be liable for any act or omission of any other
entity furnishing to the Customer facilities, equipment, or services used
with the Company's services. The Company shall not be liable for any
damages or losses due to the failure of Customer-provided equipment,
facilities, or services. Company is not lisble for any act or omission of
any other company or companies furnishing a portion of the service. No
Issued: Effective:
By: Shirley Moran
President
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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agents or employees of connecting, concurring, or other participating
carriers or companies shall hmmbelpnummph)wufﬂt
Company without written authorization.

2.5.C. Company shall not be lisble for and Customer shall indemnify and hold
Company harmless from any and all losses, claims, demands, suits, or
other action or liability whatsoever, whether suffered, made, instituted,
or asserted by the Customer or by any other party or persons, for any
personal injury 10, or death of, any person or persons, and for any loss,
damage, defacement, or destruction of the premises of the Customer or
any other property, whether owned by the Customer or by others, caused
or claimed to have been caused directly or indirectly by the installation,
operation, failure 10 operate, maintenance, removal, presence, condition,
location, or use of equipment, wiring, or services provided by Company
or Carrier where such installation, operation, failure to operate,
maintenance, condition, location, or use is not the direct result of
Company's negligence.

2.5.D. The liability of the Company for mistakes, omissions, interruptions,

delays, emrors, or defects in transmission shall not exceed an amount

uquinhu 1o the proportionate monthly recurring chargs to the

Customer for the period of service during which such events occur. No

credit shall be allowed for an interruption of a continuous duration of

less than two (2) hours. For purposes of determining service credit, a

month shall be deemed to have seven hundred twenty (720) hours. Any
credits will be set off against charges billed during the next month.

2.5.E. In addition to and not in limitation of all other provisions in this
paragraph 2.5 with respect to Customer indemnification of the Company,
Company shall be indemnified and held harmless by the Customer

against:

(1). Claims for libel, slander, infringement of copyright or
unauthorized use of any trademark, trade name, or service mark
arising out of the material, data, information, or other content
transmitted via Company's services.

(2). Claims for patent infringement arising from combining or
connecting Carrier’s facilities with apparatus and systems of the
Customer; and

(3).  All other claims arising out of any act or omission of the
Customer in connection with any service provided by company.

2.5.F. The Company shall not be liable for damages or adjustment, refund, or
cancellation of charges unless the Customer has notified the Company in
writing, of any dispute concerning charges, or the basis of any claim for

lssued: Effective:
By Shirley Moran
President
Quick-Tel Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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damages, within a reasonable period of time after the invoice is rendered
or a debit Is effected by the Company for the call giving rise to such
dispute or claim. Any such notice must set forth-sufTicient facts to
provide the Company with a reasonable basis upon which to evaluate the
Customer's claim or demands. If notice of a dispute concerning the
charpes is not received, in writing, within a reasonable period of time
after an invoice is rendered or a debit is effected, such invoice shall be
deemed to be correct, accepted, and binding upon the Customer

2.6. OBLIGATIONS OF THE CUSTOMER

2,6.A. The Customer shall provide the personnel, power, and space required to
operate all facilities and associated equipment installed on the premises
of the Customer.

2.6.B. The Customer shall be responsible for providing Carrier personnel
access 10 premises of the Customer at any reasonable hour for the
purpose of testing the facilities or equipment of the Carrier.

2.6.C. The Customer will be liable for damages to the facilities of the Carrier
caused by negligence or willful acts of any officers, employees, agents,
or contractors of the Customer.

2.6.D. The Customer is responsible for pre-payment of all charges for services
to be rendered by the Company. Customer may authorize others to use
the services provided by the Company, but Customer remains
responsible 1o the Company for payment of all charges for services used
by others pursuant to this paragraph, with or without the Custorer’s
knowledgs. Customer is responsible for notifying the Company
immediately of any unauthorized use or scrvice.

2.7. INTERRUPTION OF SERVICE

For the interruption of service which lasts more than two hours in
continuous duration, and which is not due 1o Company's testing or
adjusting, to the negligent or willful acts of the Customer, or to the
failure of channels and/or equipment provided by the Customer, the
Customer is eligible for a service credit. It shall be the obligation of the
Customer to notify Company of any interruptions of service for which a
credit allowance is desired. Before notifying Company of any service
interruption, the Customer shall ascertain that the trouble is not being
caused by any action or omission by the Customer, not within the
Customer's control, and/or is not in the wiring or equipment, if any,
furnished by the Customer and connected to the facilities of the
Company. For purposes of calculating the service credit under this
provision, every month shall be considered to have seven hundred

lssued: Effective:
By: Shirley Moran
President
Quick-T'el Communications, Inc.

456 West Rock Island
Boyd, TX 76023
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Original Sheet No. 12
twenty (720) hours, and the applicable credit shall be calculated
according to the following formula:

Credit = A/720 X B

A = outage time in hours

B = total monthly charge for affected facility
28. RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance
with Part 64, Svbpart D of the Federal Communications Commission's
Rules and Regulations, which specify e priority system for such
activities.

29. PAYMENTS AND BILLING

2.9.A. Service is provided on a monthly basis and billed in advance. The
minimum service period is one month, except for Customer’s second
invoice, which shall be pro-rated for the portion of the month in which
service was initisted that Customer received services, calculated
according to the following formula:

Second Involce Amount = A X B/C

A = number of days of service received by customer

B = flat monthly charge for services

C = number of days in calendar month in which service was
initiated

2.9.B. The Customer is responsible for the payment of all charges for services
furnished by the Company. Usage charges are based on a calendar
month and are billed in advance on the 15" of the previous calendar
month,

29.C. Bills are due and payable upon the first of the month afler issuance.

29.D. Bills are payable only by cashier's check, money order, or electronic
funds transfer.

29.E. Company may appoint an agent to provide billing and collection service.

29F. Customer questions, complaints, and disputes regarding billing or
service provided by the Company may be referred to Quick-Tel's
customer service department in writing at 456 West Rock lsland, PO
Box 196, Boyd, TX 76023, by fucsimile at 1-940-427-2108, or by
telephone st 1-940-433-5530,

Issued: Effective:
By: Shirley Moran
President

Quick-Tel Communications, Inc.
456 West Rock lsland
Boyd, TX 76023
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2.10 CANCELLATION BY CUSTOMER

2.10.A. The minimum service period after initiation of service is one calendar
month. Customen. may cancel by providing written or verbal notice
during the last calendar month of service. The Customer shall remain
liable for any charges incurred prior to the time that such cancellation
becomes effective.

2.11. CANCELLATION BY COMPANY

2.11.A. Service may be discontinued or temporarily suspended by the Company,
without nouice to the customer, when the Company deems it necessary to
take such action to prevent unlawful use of its service. The Company
will restore service as soon as it can be provided without undue risk.
Charges for reconnection of blocked or suspended service are included
in Section 4.

2.11.B. Without incurring liability, the Company may discontinue the provision
of service to a Customer or 10 a particular Customer location, or may
withhold the provision of ordered or contracted services:

(1).  Upon seven (7) days' writlen notice, for nonpayment of any sum
due the company on the first of the calendar month;

(2). For violation of any of the provisions of this price list or any
applicable service contract;

(3).  For violation of any law, rule, regulation, or policy of any
governing authority having jurisdiction over the Company's
services:

(4). By reason of any order or decision of a court, public service
commission, or federal regulatory body or other governing
authority prohibiting the Company from fumishing its services;
or

(5).  Inthe event that the Company's underlying Carrier(s) no longer
provide the Company with services necessary for the Company
to provide the services offered herein,

2.12. INTERCONNECTION

2.12.A. Service furnished by Company may be interconnected with services or
facilities of other authorized communications common carriers and with
private systems, subject to the technical limitations established by
Company or Carrier. Any special interface of equipment or facilities

Issued: Effective:
By: Shirley Moran
President
Quick-Tel Communications, Inc.
456 West Rock Island
Boyd, TX 76023
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lssued:

2.12.B.

31

J.1LA.

3.1.B.

J.1C

32

4.1

42.A.

4.2.B.

necessary to achieve computability between the facilities of Company
and other participating carriers shall be provided at the Customer’s
expense.

Interconnection between the facilities or services of other carriers shall
be under the applicable terms and conditions of the other carrier's tariffs.
The Custome ' is responsible for taking all necessary legal steps for
interconnecting Customer provided terminal equipment or
communications equipment with Company's facilitics. The Customer
shall secure all licenses, permits, rights-of-way, and other such
arrangements necessary for interconnection.

SECTION 3 - DESCRIPTION OF SERVICE
SERVICES OFFERED

Quick-Tel offers local exchange inbound and outbound service to
residential customers.

Quick-Tel offers pre-paid calling cards for long-distance and tolls
service Bccess.

Quick-Tel offers call forwarding, call waiting, caller ID, and other
cusiom features available at a flat rate as available through Carrier.

MINIMUM CALL COMPLETION RATE

A Customer can expect a call completion rate (number of calls
completed per number of calls attempted) of at least 99% during peak
use periods.

SECTION 4 - RATES AND CHARGES
BASIC MONTHLY SERVICE

Basic monthly exchange service shall be charged by calendar month at a
rate of $49.99.

CUSTOM CALLING OPTIONS

Caller ID shall be available for a $10 initiation fee and a flat rate of $12
per month. Call waiting will be available at a flat rate of $8 per month.

Other custom calling options such as call forwarding and three-way call,
shall be available for $5 per month, per service (as available from

Effective:

By: Shirley Moran
President

Quick-Tel Communications, Inc.
456 West Rock Island
Boyd, TX 76023
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' Quick-Tel Cwmn.iuthl..

4.4,

4.7.

Carrier). A service package including all custom calling options except
Caller 1D shall be available for $20 per month,

INITIATION FEE

Quick-Tel shall charge a flat fee of $50 for initiation of services.

The Company may, from time to time, engage in special promotional
offerings or trial service offerings limited to certain dates, times, and/or
locations in order to attract new Customers or increase usage by existing

Customers. In such cases, the Company will notify the Commission in
writing prior to initiating the promotion.

DEPOSITS
Quick-Tel does not require deposits from Customers.
TAXES

All state and local taxes (i.e. gross receipt tax, sales tax, and municipal
utility tax) are included in quoted rates.

RECONNECTION OF BLOCKED, SUSPENDED, OR
TERMINATED SERVICE

In the event that service to a Customer is blocked, suspended, or
terminated pursuant 1o the provisions of this price list, there will be a
chzige of $25 10 restore service.

Effective:

By: Shirley Moran

Quick-Tel Communications, Inc,
456 West Rock lsland
Boyd, TX 76023
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CoNTINENTAL STATE BANK

ESTABLISHED 1909

November 28, 1997 >

Re: James 0. Moran
Shirley Mecran
Route 1 Box 51
Newark, Texas 76071

To whom it may concern:

This is, intended to and does serve as our letter of
reference for JAMES O. MORAN AND MORAN. The Moran's
have been customers of Continental State Bank for over 11
years. They bave had several loans 1nc1udi¥g Personal loans
automobile financing, and Mortgage loans. ey have paid a1l
lcans as agraed.

Also, the Moran's currently have a checking account and
saving: account with us, which have been handled in a very
satisfactory manner. i

Mr. & Mrs. Moran are valued customers of Continental State
Bank, and I would not hesitate to assist them in any of their

financial requests for future endeavors.
If you have any gquestions or need any further information
please feel free to contact me at (817) 616-2226.

Singerely,

W [\ Jrgre—"

Tamme Byers
Vice President

/t1b

P.0. BOX 506 = BOYD, TEXAS 76023
P.0. BOX 105 » RHOME, TEXAS 76078 P.O. BOX 10 » SPRINGTOWN, TEXAS 76082
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o S S
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Date Signed __ [ A~ 2

© Barmen bpmea, v B0 Coomsll, MM [1800-387.0341) Foem PR 097
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Continental State Ban P Se
1:::r EiiiiE P. O. Bos §08 $40-433-2000 (Efucove 5-25-47)
= b Boye, Texas 78023
LENDER
JAMES O MORAN 6 : RS Te or s
SHIRLEY MORAN 52 S i oM
RR 1 BOX 51 CONTINENTAL CLUB -
NEWARK TX 76071=9780 ACCOUNT: - .
‘D8/12/97 THRU 09711797
DOCUMENT COUNTz - 58
N _J PAGE 1

= = ——

- - | =

J

CONTINENTAL CLUB ACC

08/13
08/18

|
'ESCRIPTION
NTEREST

523&+08/13
5264+08/712
5248+09/710
- 5251 08714
5252 o8r/12
5253 D8/13
5254 08/r22
5255 08714
5256 D&/18
5257 08/18
5258 D8/138
5259 08/19
5260 08/20
5261 D8/18
5262 08/18
5263«D8/22
5265 08/21
5266 DB/22

[«) INDICATES A GAP IN CHECK NURMBER
* &

" IINIMUR BALANCE ‘

3,670.78 LAST STATEMENT DB8/11/97

THIS STATEMENT 09/11/97

7 CREDITS
53 DEBITS

3.977.81
1:’?&- 5?
Je2TR.TY
3' ﬁ?q'- a7

"EF '-..-.UATE..... J"uu“ '!r '--.-' 'lrltﬂlnjﬁmwm .EF '-0-- lblTEl-.llilmu“T

400.00
4£95.10

- e ae s BB S - -

14 .29
23 .63
113.26
23.95
15.00
14.72
L£6.28
167.50
27.53
223 .43
£3 .87
.67
113.%90
15.66
30 .69
54.25
126.43
502.9

p8s2z 495,10 osrs29 495.10

08726 500.00 09108 582.38
OTHER CREDITS = = == s s = ==

DATE AMOUNT

09711 B.89

526T7+08/19
52469 08720
5270 D&s20
s271 osr21
5272 p&a/
5273 0a/25
5274 D8/26
5275 D&/26
3276 08725
S27T 08/25
5278 08/26
5279 o8&s27
5280 oa/sas
5281 pasas
5282 pasas
5283 Dsrsae
5284 D38/28
5285 09r02

SEQUENCE
CONTINUE

CHECKES = = = = = = = = = =
CHECK #uoDATEcceeaeAMOUNT CHECK F..0ATE..cess AMOUNT

5.00 5286
5.00 5287
5.00 5288
12.80 5289
20.54 5290
15.97 5291
L&, 35 5292
11.27 5293
50.00 5294
42.98 5295
10.00 5296
T.96 5297
5.00 5293
38.00 5299
54.21 5300
5.00 5301
167.50
17.22
D & % &

CHECK #ooDATEaaa=e-AMOUNT

09703 16.68
09s02 50.00
09/05 75.00
0%9/04 142.13
oer02 21.88
09/04 12.00
09/04 12.52
09704 5.68
ov/08 64.00
0%/08 11.90
09/08 30.61
09710 S2.T4
09/08 £17.50
09710 34.61
09711 28.T2
o9r11 35.13

MOTICE: SEE AVERSE SIOF FON AEOATANT IFORMATION
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a branch of
gmm Bank or sripGerort
Avenoe
Bord, Thsas 76023 P.O. Box 1988
Phone 940-433-8100
December 4, 1997
To Whom It May Concemn:

DonmldloyceﬂlvhmgnodcunnmcrsufﬂoydBmk. I have known them
personally and been their banker for approximately 10 years.

I have reviewed their financial statement dated December 4, 1997 and feel
they would qualify for an extension of credit of $100,000.00 or more based
on assets.

Please call if I can provide any further information.

Executive Vice President

LWB/cjn
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| ] [} 1
e (] See Ansctied Remizuson ALS
TITLE 1M MAME OF % |  Descrigtion and Locstion b
IS Bo o e I £5,400." -
: Jis ﬂiu"d UCAle 11995 | 750001 120 000~ sag | EC puam| SO
L] See Amsched nemcsson TOTAL N TOTAL
Coe | Meg |% PROPERTY COVERED Sartrg Dam Payment Mgty Bamnos Due
(]
L Ses Anached Remization TOTALS |5
DESCRIPTION : -
IC} ' I 12, 0n00% | & ooaw =~ —
[T=] ™ Ea’ !!!-" [r— —
o - KL - EE EEEN h !! g
v sl Ramizssion 2 R TOTAS i T R T
e K COUATERAL (F Arv) Poystie >
w5 fun il ey f - s nE P A i o e il i U 8 e =
v Tan Bl e T - Y - s Tl i B0 . W -
_ CTRy CT T = I B '
[0 sesAmachednemizston___TOTALS : 3 MREFEITIC] BRI R SR LY R

Thas infomation e Tw rdormaion provided on el sccormpanyiny frencs! sleTetis ad sohedules It provided lor T purpose of obtaining Cecl lor The Appicantii) of ke e
cradt lor others. Applicantls) scinowiedgs thal repressrialons mads I Pis Saement will be reked on by Crediior In lia dedision 19 grant guch
crecit. This mumﬂmhmﬂﬂ“mhm“ﬂndu-ﬂﬁnu-nmanmumu
reUaE you Seern mecessary I verty T socurscy of e informetion contaned herkn and 1 determine he oedteerTiness of Pe wnowEgred. Appicand(s] wll prompey notty
cﬂdud-qmmm*‘uumdn“hum“hmmmmoﬂnﬁﬂmﬂ
Appicartiy] Applcard(s) are senr Tl Mry nowing o wilhl s sialemers gardng e vaiue of T sbowe prpert by purposes of nflusncng T acions of Credsor osn te &
wolason of tedersl lew 10 U.S.C. sec. 1074 end may resl in & fine or impriscrymend or bofh.

the Applcant declares Tl ha'sne has reed ard

purposs of Applicant(s)

By signing o i ho

Bagratuie Seranay

© Baraas Spmema o B0 Col, B [1900-207-2041) Pees FB 20097
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(O Parpon ¥ Ao hcalie |
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gEaTr T
TH ational Bank or sripGerorT .
" Maia Office: PO. Box 37 » s 51, + Bridgepon, Texas 76426 + (M0) 6832222 . -
n,m-n nmuﬁu—-mhm * $40-43)-8100 .

-..-‘;4. A i |
- ""_'.- P - e - |
T - i 4 ™
.'__._.{-' ":"f' "o e d U Ly s -I':L - . -
Pr * gy et 2 - L. ok
Pt ol TR e e I L - 1. a-:lj,n e 53
Ty ” o Ly e . ;- =+ > . "hhl-q* 4 = r.l'-..c'\

_‘r T ; ' o o MEMBER FDIC - . el N - VEE T ALy .._..,.,,
» ' | i A c Muz 2 b !'.‘35 £
DON DAVIS : nccnu’nr# -

JOYCE DAVIS DBA DON DAVIS CONSTRUCT

RR 1 BOX =ZA sTaTEHENT PERIOD
BOYD TX 76023 09/30/97 TO 10/31/%7
N >, :
DATE. . .CHECK NO..:::++AMOUNT DATE...CHECK NO.......AMOUNT
10/23 2400 18.0C 10729 2409 1,.279.81
-10/27 2401 154.0C 10730 2410 42.40
10/24 2402 487.99 10731 2311 2456.42
10727 25b3 20.00 10/2% 2312 §,735.90
10/28 2404 £b6.56 10729 2411 3,982,283
10/27 2405 27.08 10/30 25814 16.57
10728 24068 7E.28 10/29 2415 29,154,487
10/28 2447 590.00 13/30 2414 75.00
10/28 2408 =00.00 10734 2417 1.400.00
---------------- DAITLY  BALANCE INFORMNAT! QN =-=-csnmamec===
|
nﬁTE & @ ® & B & @ BaLﬁNEE DATEI @ &8 % 8 80 BALﬁﬂi:E D‘TEI & & 8 & @ tBALﬁ“CE
10,01 31.036.04 107153 12,2:7.2¢0 10/24 1,134,.8
10/03 20,856.04 10714 11,932.07 10s27 70.983.82
10/08 27T 873,08 10717 10.881.73 10/28 L5.721.58
1G/07 25,193.04& 10720 8,058.87 10/29 36.,%%3.2
10708 24,493.04 10/21 1,840.87 10/30 £5.,029.09
10/09 19,744.14 10/22 1:.690.87 10731 L2.733.47
10714 14,617.20 10/23 1:.472.8
R e i e i T e e L e S T S
-:: Xpet

J
TICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION *ingicates Break in Sequence
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SN0y

e First N%.Illl Bank OF BRIDGEPORT@)

Mals Office: PO. Box 37 » 909 Stevens St « Bridgeport, Texss 76426 + (940) 683.2202

lqilﬂﬂf!ﬂlﬁlbhﬂﬁynl Boyd. Tezss 76013 » $40-03-3100

JCYCE DAVIS DBA DON

RR 1 BOX J24A

BOYD

X

-

2 MEMBER FDIC 20 A r
i . o
53 TN T, PAGE: ;
DON DAVIS ACCOUNT =~ Ii

I8 CONZYPULY
STATEMENT FERIOD
&Gav 09/30/%7 TC 10/31/%7

e L L L T T

CHECKING EALANCE LAST STATEMENT .cvaues

I ————— L L T T

CHECKING B

P —— L R

CHECKING=-

J4,E22.3¢

2 DEPﬂSITsoq........nq. 1?3'530 GE
GIHEH ans:TEiiqlilii o::

B2 CHECKS..oosecrtosssnsns £0,100.3%
1 DTHER DE3ITS..:csesss 24.03

TH:E ETﬁTEHENTIIIOlI!
FEE EYUMNHRARY

£2.732.37

- —— - ==

MCMTHLY FES
CHECK CHARGES 21.99
TOTAL FEEZ IMPCEED 24.09
(LIETED BELOW

"""""""""""""" ACCIOEIB AN G T REACNE-A C T 1. 0N E ~=—=—===sumncesn=s
DATE ., .0TSE3 DEBITS+sees+DEPSEITE. e soDESCRIPTION

t0/E7 70.,0C0.00DP

10/31 33,720.000DF

10731 24.0CsC SERVICE CHARCE
--------------------------------- CHEGCKS =—memmmmmmmmmcce—cse—me———————--
ﬂﬁTE...CHECH HD.......AHDUN? DﬁTE...ﬁHECH Nﬂ.---...AHUUNT

10/0& 2314 2,500.00 10/14 2382 §1.45

10/0%9 #2338 103.41 10/0% #2324 .73

10/01 «23483 20.00 10/0% 23338 &30.00

10/01 #2363 £230.0% 10/14 2386 581.51

10/01 23aé 20.00 i0/1& 2387 20.00

10701 +2370 3,576,777 10713 2388 =00.00

10/17 2371 1,050.34 10/14 2389 32.00

16/09 2372 390.78 10718 2390 200.00

10/08& 2373 $4%.00 10/15 2391 1,5900.00

10/14 2374 441.98 10716 23%2 65.13

10709 2373 7:795.00 19/21 23%3 4,898.00

10708 2376 17.98 10722 2394 30,00

10703 23177 180.00 10/21 2393 1.300.00

10707 2378 1.500.C0 10/20 2376 2,000,900

10/08 2379 300.00 10/20 2397 803.00

10/08 2380 1.000.00 10720 2398 17.94

10/0%9 2321 20.0C 16722 2399 130.20

*Ingicates Break i Seguercs

*=IC€: SEE REVERSE SIOE FOR IMPORTANT INFORMATION







EXPERIENCE OF OFFICERS

Shirlev Moran, President

e Office manager of Smith & Smith Food, Inc. since June 1992,
e Extensive experience in bookkeeping, personnel, inventory, sales and
managerial.

Jovee Davis, Vice President

Owner and operator of Boyd Café sin~e September 1989,
Co-owner and operator of Don Davis Construction Company since
May 1988.

Don Davis, Secretary/Treasurer

Owner and operator of Don Davis Construction Company since May
ImJ
Co-owner and operator of Boyd Café since September 1989,

Applicant will also be relying on the qualifications and experience of the key personnel
of Maxey/Bolin Consulting Group, Inc., listed below, as source of technical support.

EXPERIENCE OF OFFICERS

Mark Maxev, President

Independent contractor and account executive for
U.S. Metroline Services since September 1996
owner and operator of Max-Tel Communications, Inc.

public pay telephone provider since December 23, 1996
prepaid cellulsr agent with Commerce Communications

11 years as manager with Alvord lce
independent contractor with VarTec Telecommunications since 1995

Craig Bolin, Vice President

owner and operator of Max-Tel Communications, Inc.
managed a small businesses for |2 years

owner and manager of Bolin Trucking since 1993

owner and manager of residential rental properties since 1996

independent contractor for VarTec Telecommunications and Prepaid Long Distance
Calling cards for fifteen months







211 - ACCESS

Pursuant to Section 364.337 (2) , Florida Statutes, Quick-Tel Communications, Inc. will
provide at lcast the sanyv level of 911 services as that provided by the ILEC serving the
samc area.
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