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March 5. 1998 

Mrs Olanca S Oayo 
Om:..:tur. Oovl\lun uf ltecunb ulll.l ltc:poni11g 
Florida Public Service Commission 
2540 Shumard Oak Boulevanl 
Tallahassee, Florida 32399 

e t._, INAL 
@ BELLSOUTH 

A .. .... ..,,. 
H. •• • • 

Rc: Approval of the Resale Agreement Negotiated by BciiSouth Telcuommunttauun.,, )II(; 

("BcllSouth•) and Alternative Access Telephone Communicatoon.~ Com~ny rursuant 111 SeclloM 

251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bnyo: 

Pursuant to section 252(c) of the Telecommunication.\ Act of 1996, BciiSouth and 
Allemativc Access Telephone Communications Company arc suhmiuong w the Florida Public 
Service Commission their negotiated agn=cmenl for the pun:ha~ of IJciiSouth 's 

telecommunications services for the purpose of resale to end u>ers by Allc:mativc: Ao.:cc:s~ 

Telephone Communications Company. 

Pursuant 10 section 2S2(c:) of the Act, the Commission •~ charged with approvon~ or 

rejecting the negotiated agreement between Bei!South and Ahematove Access Telepholl(; 

Commumcations Company within 90 days of its submos~ion 11lc Act provides tlut !he 

- -6Gommission may only reject such an agreement if it finds that the agreement or any ponoon of 

_ _thj: agrc.:mcnl discriminates agauu1 a telccommuoicauons camer not a rany to !he agreement 

or the omplcmcmauon of the agreement or any ronion nf the agrcc:rncm •~ not c<li\M\Iellt "nh 
the public interest. wnvenicnce nnd necessity. Both punocs aver thai ncllhcr of these rea,on~ 
-exist as 10 the agreement they have negotiated nnd therefore, nrc very hopeful th;u the 
Gommission shall approve their ugr~-emeol. 

--. ~ 
: . 

Vice Preside.~ 
,_ •. ) ~) -., 

0 2 9 0 9t ....... -.j .,: 
r ..... w ; /'\ ~ 
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ARr~mtnt Bctweeco lkiiSoutb Tclccommuolcallo ns, lac. and Ahtr nath t Accr" fcltphoat 

ComnwnltatlonJ Corpor10tlor (AA T~lccom} RflordlnR I b~ S alt or ~USoutb 1 t l«ommuolretlon• 

StrvlcH to Altrrnatlvr AccHa Ttltpboae Co,.munlcallo ns Corpora th o (AA I tlcco m)Fo r"fhe 
Purpo•tt o r ltno lt 

T illS AGREEMENT 11 by and bfN·ccn BeiiSouth Ttltcommunlcollono, I n•~ ("Uell'iouth" at 

"Company"). a OCO<Jia corporation. and All<rnatht A<ctu Tt ltpbone Communication• <:orporatlon (~ 

T <lctom) Res<:llt r Company. Inc. ("Rcscller"), 1 Flond• corporation. and shall bt clcem<d oll<euvc ., o l f thnury 

~6. 199~ 

WITN£SSETII 

WHEREAS. BcliSouth 11 a loul u chana< rck<ommuntcatiOOU company uathonrcd 10 pn">dc 

ttlccommunocatoons OCtV>CCS rn the n at<S of Alabama. Florida. Oro<J•a. Kcn""ky, Lou"••••· M""'"I'P'· Nonh 
Caroh,., South Caroh~ and Tcnncucc; and 

WHEREAS. Radler IS Of scckJ 10 btcome on l ltcmaiiH local u chance ttlecommuno<atiO<u com...,.y 

>uthorucd to pro\lde tclccommuniCitiOnl Kf\-Oc<S '"the staro of Alalwna. Flond.o, 0<0<11> Kcnn..;k). I oun•ana. 

Mru '"PP•.I'Ionh Carolina. South Caroh,., and Tennessee. and 

Wfii:.REAS. Rcscllcr clcarres 10 ~ocll Bcll~outh'• tcln:ommunallon• "" "" •nJ 

WHEREAS. BellSourh h.u aJ recd to provtde ut.:h ).C'rV.CC'\ 10 Knc11~t ftu ft',alc JIUrl",.n .ti'KI punu11n110 

lhC: ICUn$ llnd C:ondlltOni ICI (onh ht'tt'1n: 

NOW. TI IEAEFORE. for and'" cOfiSidctatiOn of the murual prem»cs and pmm"" conu•ne<l her an. 
llcll~uth 1nd RescUer do hc~by a,u as followt • 

Ttrm ot lht Aen~mr-nt 

1\ . fhe term ofthos Acr«m<nt sha ll be 1'00 )e&n be&rnn•nl Febru1ry ~6. 19'18 and >hall oppl) h> •II ut 

BciiSouth's """"I tcmrory as of January I. 19'18 '"the •utco >f Alobama. flor..U. O<O<I"· ~Mtu.~t. 
luuuLOno. M<t>IU•PP•· Nonh C110h,., SouthCoroh,., and Tcnno>«. •nd 

0. 1 hos Al=mcnt shall be au!OftUUcally ~,.,...., (or rwo add•Uotltl one year pc11od• unless e•ther p.>n) 

endiC.It.es Its intent not to renew the Alfffmtnt. No11cc o(;uch •ntcnt muAI be ptO\ 11Jtd • ., ~ rtllnJ. h, lh(' 
other pa.ny no later than 60 days prror to the <nd of the then<• """S eontrltt pw<><l I he l<tnU ulrh" 

grccmcnt ah.all rrm.a1n in cfrcccaficr the ccnn ofchc U l.illnl at;rcc.rncnc hP c.t.mrcd and \\lhllc a nc~ 

A81CCnlCOI IJ beanJ ftCI Ohl ltd, 

I he llttl pursuant by whiCh RtKIIcr u to purchase ocrvlc<S from BciiSouth for roale • hall be at • d"""'"''"'• "'' 
o f the rct:ul rate ror the ccl.ccommu.ntcattOru Mrvt«. The d1.count rala ah.ll br . , 'cf fonh 10! \htbu 1\, an~hf'd 

hereto and oncO<pOflltcd herem by thu reference Such dliCWnt •hall rcrkct the'"'" I'Oid«l by Ucii!M>ulh •hen 

'clhna a M"n Kc few ~ho1nak purpc»cJ 

II. ll<Onlt ion o r T<rnu 

\u.,n ll t .. hiVW'Io' ~~·· 
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\ , Ct.'S r 0.\IUt Of" Rr ( (lRI' 1111' ··-- U\4' I llhh •r~J\;.'II'Uhlt J\lf rl,)4 '"" .Jrrlt\.llh'" ~~~ \.('f\ kC t~u<'t•nl 

JrJJIII''f1\ l f.lftAI\, f' IIU"III\ IU .. IIII('II..III,..,' \tl ..Jt'""VnCinUJI\C(' '' ' \(f'\ 1\.C 1'-*) m(nl tn rull fJ I \. tultC" ~~ UHCJ 

w1 h _., u.•u , ..... urun,c. rnunthl) r«unrng. wll Jtr«h,,... .J\\1\I.Jn~oC' th. 

8 . DEPOSIT mr:ua IJ.)Utlnc:c ptO\ tdC'Cl by J tu11IO.n1cr rn lhC' lmm HI , "'h \IHrl\ h...f\o!J ,~, ".anl t'"uu"' 
cr~o110 b< held by th< Comp•ny 

0 . END USER CUSTOMER LOCATION m<~n> oh< ph~"<> I fc><>t~>n ,,, the p<tm•><• """" •• tnd ~·•• 
mlkCJ WC of I he tci«<mm\JnteiUOnJ, \C'f'VK'U! 

E. f'IE.W SERVICES means. funcuortt. fc~rurcs or t.tpabrlmc' th:a1 arc n~.u t urun1h ortrrt\J b' Uc11&._,~rh 
Th.s rncludcs pac-l as•na or c, r,una 'c" •ccs o r combmlnJ J nc\lo. ru"'u.,n. future or '!lp~bthC) v. n~ .a.n 
t':\I,URi IUVtCC 

F. OTHER LOCA L EXCHANGE COMPAN Y tOLECI ntnn1 • o<ltphon< cornr••• <<noiKJirol h• the 
publtc ,.c,... •cc commts.su)nt o( the CompJny's. franch"cd art~ to pro'oldt lt"-'<11 f H'h~n,c \tf" IH ~ Uh•n I he 
Comp•ny's (r.n<:hll~ arca. 

C. R[SALE mc:tnJ an tchvtry "Mrc1n a ccmfic:u«i 01 I C \uch J.\ fott\tllcr wb~~~~ ,,.me 
ltlt<:,\ mmuniC31JOM Str'\laC:el of the CGmi»ftY tnd thrn rtiHrtJ( thth< ltlt,•\mrnunh.Jih,ln\ "i'r\l..r'-1•• th< 
publiC: (\\Uh or\'- nhour .. aJdtnJ vllu.t"') 

It RESALE SERVICE AR[A mcanJ the arc-a. n dctinc\J 1n a puhhc ,en tee comm,uton APJ'h"t'd 
.;crtltit~tc C\fopcrahetn. wtthm ~hteh an OI..I;.C. uM:h l\ Kc\cllcr. m.l) u flct rt1o ld lt~.JI c\ ... h.lnttc 
IC'IC"C~t."'mtnUOK~hOO\ \('f' ICC 

111 . (;tntr~ll'ro\ltlon' 

·"'· Rc.~eflcr m:ay rnc11 the tan fred local c<~.cbancc :md tolltcltt.,mmuntc.lur.m• \CI'\tCC'1 <'I flc:II'••Uih 

conlliMrd '"the Ocnc:nal Subicu~r Scnte.c ran IT a.nd PU\.IlC l.u'K" Set"\ II.:.(' hull \Ut.tc\.1 ll'li .. C tC'tn'l\ 

.md condtuon' ~pectf.cally 1c1 fonh heretn. Norwuhstand•ns: the tor~aotnr. th.c c'du,•on' ""lJ 
l•mnauoru on scrvaces avatlable fot resale wtll bt-u ~et fonh '" l ~h1b11 IJ, .utxhe\J h.cre-to o\nd 
mcorporatcd herein by th1s reference. 

BciiSouth 1h..a1l malic avatlablc tclecommunte•&aons act" tees for rcutc ~~ the ra1n sc1 IC'tlh '" f ' h'"" \ 
1\) thtJ •arccmcnc and JUbjc:c-t to the CACIUilOI\I and hmJtlttOn) )(( forth tn L \ hlblt n II) thtl J81CCn'"ltnt It 
does A()( hoWCVC.f WIIVC Ill nchtJ CO lpptll Of QCf\corwtSC ~hAJicngc In) ~('(1\IOn fC'gatdlftj; fC\JIC ttl,,. 
resulted tn the dasc.ount nues concatncd tn E.dubtt A or the c~cluJtOM Jnd hmttluom conumcd •n 
E.xhobn B. BelfSouoh ~,. .. ohe nJhl 10 puaue any •nd &If ka•f •nd·or <quoubl< rcmnh<> onc fudon~ 

.Jppcals or any dcc:"tons. I( JUC::h appeal• Of th&llenaes result '" ChJnscs •n lht di'-COUnl I .II(''\ ,., 
C\c:lusu>nJ 1111d llmH&IIonJ. t.hc pamtS 11~ that appropn11:t modtfinhora 10 ttm Alt«m(nt \11, til t--o 
made promptly co make us terms c:ons11tent w 11h the oulc'l.lmc o lthc ~ppcal. 

0. Rcs.ellcr may pure hue rculc )CI"\'t<n from Bell South (Of lhe•r ow n u\.C '" opcn11n1 thc•r bu~•nc·u t h(' 
ICJ:IIc d1t<OUnt \Ioiii apply IU those ICr'\IICC:.S under the folto"A 1n1 condtUOn\ 

Rclcllcr muJI rue II acrvteu 10 other end lac:n 

~ Kculltr muu order 'c"'•cc.tlhrouah le'Mie: mtctlatC'\, 1 c . the LCSC &ndror JPJ)tOptu!~ H.~,.alc 
•\ etaunl T c4nu 
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lntcrlcrc '"lfh Uf •mr.an ~'''~..- H\tr ., .. , t .h 1!1::~ ,., 1ft<\. ' 'mJ"'Ih •h ~thh.ah:, ,,, 11~ , ,1n,•, tll\l' 

.1nd con.cumna r.urttl'\ '"' ~'h cJ •n 1h 'fn h.c 

: C.au)o( \bmagc tu thcu piJnl. 

l fmp3tr the pn\::te) ,,f Jfi\ (Ummunu.--1111''"' , ' 

Q. Rete Her a)\Umes lhc rtiJ)\)n.)tbthl) "'' n o tti)'Ulg 11\c Comp.my tfRJrdm~ lc"' thJn \L,tnd.ltd .._,f"C',.\ttMh 1.\ uh 
rn_pccr to ~r'\ten pn.htdcd .,, RC')C'IItr 

R.. f~Cihllt"J and/or C'qurpmetH u11l11('d by UciiSoulh 10 pro ,.Jc \CI'\~(' ll, Rc,ciiC't rcnu1n the f'"'f'<'''' ~1 1 
BciiSou1h 

S. While paJC dH'C'CUM) 11\llng.s tw<lll b< l)fO\'tdC~ In &(COrd.an('c ,.llh t('tfUI .. II~rt~ \C't fotth m \C'\I.nn \h ,,1 

lh< G<n<'*l SubKnb<r S<rv1<o lmlhnd ,.,If be .-.,llbi< '"' ""'< 
T. BciiSouth wtll pro' tdc (Ut.tomcr f«Otd an 1orma110n to RCldlct ptO\ " lcJ Rc~llcr hu rhc .:apPfC\pttJtc 

Lcucrh) or Authonuuon Bcll~lh moy pu.t\ Ide CUJIOmrt rrc\lrd tnh\m\lltOn \II 01)( (II lh~ 1\.'llh•" IO!J 

mcthoc;b· US m•tl. (o. , Of by clcctrontc tnlcrfAcc fkiiSc)ulh v.t ll pal\ tdc (U\hltn~r rt't'nu.t •nf•lMlJtto n 
'Jll US ma1l or (u on 1n mteHm b~'·' only 

Rc)clter asr«t l(l COOI,)CO\,UC Bcll!:tol.lth lt.lr .111 Bdl\\)uth mcun-rd ( \rcnJ.nm~\ "'''''IIJtc.t " tlh 
rnn SJtnl tuC'h 1tiiOnn.i1h1ft 10 kc,~lf~t k~\.('ll~r ""tfl .:tdort -.11-IJ .J-dh.f:orc CA.) the lt<lf'f,~u•h ~w •Jdtnt"" 
J~)OCI.IIcd V.Hh .;.ICh method or pro~o tdtng CUtiOnJCf f«UnS tnhlrm;suon 

1. All cosu mcurft'd by Bc:liSouth to dc"C'I"P 11nJ 1mplcmtm ''l')cr.;arn•fUI•nrcrf.l~C") ,h.Jtl br It<• •l' ('tc.J 
rrom Ri!~lle-r ''ho ultltle the \Cf't.:n 

U. Uci!South v.tlt pro'-'Kk C'ttU1n Ul«tC'U mc>"'¥*"8 ,en. tee~ ht J(("\.('llcr h•r fC'.llt" ••I nlC'''<l~tn~ '(n •..:< 
v. •thout the v. holcuJc dtloC'OUnl .. 

V. llciiSouth·s lnJtdc Wtre Matnu:nancc Pl:an' ntJ} ~ rtudr J\4tl.abJe IN rc~3lt at nt~.tcrm' .1ncJ 
condtHon' .u \Ct fonh by Dell South :and ~.ao tU!Ot.~t the "ho,nalc du.counc 

\V, All cost.s tnl.:urrt"d by ikHSourh (or ptO\ItdlnJ Sc.t'VI<c~ to Rtull<r th.u .u~ n._,tu\\crcJ tf'llhc lkii~L~uth 
tilnfrsth.all be recovcn:d from the Rc.Kller('l v.ho uhhtt th<xc .. ro t(C't. 

I \", Brll~ulh"o Pro•ulon of Se,.,ktt 1o M•ull•r 

The rt,1alt oftclecommunt(tUIOn .. )Ct\ K n 'halll'C hmucd to \ncn and UK1 con(ormtnJ tol the 
'cluJ or SCMCt rotOCIK)nJ 

1 I tot the t\ICnl RcKIJct 11 a tclc:commuate~fl(:ln\ c~n1cr th:u \ct .'CJ ~realer th.:~n .1 J!r(ftrnt ''' th~ 
N.lhon·.s pn:s.ubKnbtd t~ec.eu ltna Rctclfcf .. hall nor JOintly mlfl.ca th uucrlt\ I,, '<''' ,.,., v.ath 
the tcl«ommuniC:.:IItOnt scrvrces purct.~C'd fmm DciiSouth puf\uanttlllt'm AgtC'Ctnt"'l en .tny of 
the \tales co,crtd under thu A&r«mcl\1 I n1 the' purpo'n of 1h11 \ub1«uon, 10 )Otntl) nurl.rt 

meant any 1\.hctHi-trmcnc. markcr•n1 elfon or b•llms '" wh1ch tht rckc:ommuntC.allvrts ~ocntcc' 
purc.luscd rrom Dell South (or putpOKt ofrculc to CUUOn\C'n ~~ Infer( A r A \.(f\H ('\ ,,tft't<..S b) 
Rc,cllcr llrt pxk.aacd. Hed, bundled. dtscounttd ot ..,rrctrd t l,gt~hcr n'\ .tn) "'"' •~· •h~ <'n4 u .. (r 
Sut.h dTons •ncludt, but .ur not hmttt'.J ru. ~o.lltr-. ttlc-rr.tl\. •culc .ut-.n.;cmcnl' ' "''c' .J"'cncf(' \ ''' 



. . • • 
b•llma .lStccmcnh lhn • ub, Cl lh•n •hJII ~ ' '-''J .-nJ t\lfhl (If(, I h1f .a ,.,,~,fl,,;u i JI .. , Uf' .,, 1..:'-' 

und~r th•• Aar~1~nl .h .,i I cbru..at'\.> It 1 1l~V . .. oW'! the J ... ~ lkU'·'"''h , .. ..sutl~·· 1/~,J •••• •t t.:"r 

•ntcrlA TA ~1'\ tcc11n 1h.u d.alc "''~hc\ft " cJthC'I 

llett:l and lt~pllal PI~X \CI'\tt'C' ~fC' the c-nlr tcl«ommunh.-Jitl1M\ 'c''"'c' ,.,,,l.ahlt '''' t r ''\' h• 

llotcllMottl and Ho\pttJI end U\Cn.. lt\pt~ll' ely 'uml.u 1\ ·\ , i. '"'' l U\f \fr\ '' r ,,,, t u~lntnC'J 
Pro\ tdC'd Cotn T clcphonc' l\ the ~)"'' ~~"·' \((\I( (' II \ .:ut •• hlc fill tculc 10 hWcr<n\lcnt PJ\ r h.f.ne 
Pravfo\kf ( IPP) CU\lOn\CI\ ~harrd r rnlnl Scf' f((' CU\h.,mCf"'\ ( .ln on I) t'( -.('11\J tho"c 
ttkcommunk:Jttoru. \Cf'\'Kf" J\ati.Jblc m the t''"'P>'")'·, A!J 'turtd ltn~m-;cr"•-.: C' liull 

.a R~llet" prohtbtled from fumnhtnJ both 11.11 lnd mca.,uttd rue \Cf"\u;c ttn lh.c \amc ~''"c'' 

pr~mts.CS lO the s.ame lUb\.CtlbcD (end \UCD) ~J ,1a1td m A! Ol lht ( 'C'JmpAn> · , T.mll c-\\:t'fU htt 
backup J.ei'VICt' u tndii(JIC'd 1n the Jpphct~blc tol:ale umff ~uon ,.\ \ 

S If telephone Krvtec ,, ht:tb1•sh~ wd 11 '' ~utKettutml~ detcrm•nnJ lho~r the L Iii\\ ,ll ~r" " c 
tcs.rnc:tJOn 1\u been 'ot\\l.atcd. Rekllcr u.1ll be nouficd :tnt.! btlhna fM thai ~" k:t "•11 he 
•mmcdtttcly chansC'd 10 I he IIPf'tOpfl.ltC Cll ll o( ~ti'\'ICC \en ·~c LhlfiC'i (Of change\ l\cN etn 
clau of serv.cc. b.tek b•ll•ns. a.no\J mlcrut u dut'nbcd an 1h'' 'ub\.C'Chun ,hall apply alth<> 
Company's .ole dtJ,('t('ltOn lnlctC'\l tll, r~te Ill \Cl fonh Itt $C'(IIttn i\1 or the Gcnc:r~l Sub"uhoet 
Sc~ace TutfTa.nd St<IIOn BZ Ullhc l' n"atc ltnc S<n•cc J:miJ lo. thc JpphcJhlt <aUtc, 
~umpounckd da1ly for thc numbc'r ot d.l) o; fn)tn the b.Kl b•lltng JJJc to and ' "' luJtnJ the ~.Ute 1h:u 
RC')o(Jfct Kt\tally male' th.c p:a) mtnl 10 the Company may be- .1)~\\Cd 

6 . rhc Company ~Jef'Vot. lh« t!Hhlto;) pcr~~-..Jt~AH)' ~\ldll '~f\ t O:C'\ rwn:huN b} K~\C'IfC't It,;' C'\t.abf.,.h 

aulhcnucuy of uJe ~uch 11ud11 'hAll 1t01 t)L'('ur n11J1rc dun once •n ~ c~lcnd;u ) tar Rcsclla '""II 
n..akc -any ~nd all rC'CordJ and d111 a\,ulablc 1.0 the Company o r the Cutnp.Jn) ' oc auduor" , ll, .1 

1\;uonable b.JIL The Comp.Jn)' ,hilll bC':ar rhc C'OU or~llld audll 

B. Resold \.Cf"\olt'« can only be uKd 1n rhe , ,lmc m.Jnncr .u .. pcctlic.J an the l 4.,mp.my '4. I .mu Rc·~IU 
\Ct'\ tt;C) lrc s.ubJCCt 10 the wmc lcm1\ ;anJ .:und111on' .J) .uc 'P«IIit'd 1~1r ,uc h 'C'" ''(':) "hen tum•'ttC'J h• 
:an tndl\ tdual end utcr or lM Company tn I he :appropnatc \CCIIOrt of I he l ump.Jn)' '\ l.auu .. \flC'tli.: 

IJtllt tuu,acs. c.s a uu1c 3llo'Aantc per mon1h. shall not t'C :.ti-H'eJ2ttd .a~:rc.l\\ multtplc n:w lJ .. C'n "'•C'' 
Rc'-Old SCf'tCCJ cannoc be wed to IJII"C'PIC tnlfte from more 1Mn one end .net cu1torncr C' \ C<rt.u 

•pcetli<d tn S«:ltOn A2). oflhc Camp•ny'• r ... rr t<ftntnCIO 'harcd r en ant Sc" •« 

D. l clcphonc oumbcn lBnlmincd vtaany rts.old Kl"\'tCc fra tutr J.rc tntcnd~J ~olcly for thc u~c oil~(' ('rtU 
user of the fcawrc~ Rcs.aJc of&htJ •nformauon ts proh1bncd 

E. No palcnl. copyrtJhl. u.dc.man. Ot Olher propr•rt:uy "ihl ., hrcns.cd. sranltd Ot Uthc-N ,,( lr.IO)Itnc\.1 h~ 
1h11 Aarccmcnt. Reu:lkr tJ ,smelly prolubncd from a.ny use. •ncludtnJ but nor hmutd to ulc-'. nur~tltrll( 
or sdventttng, or &IIY BciiS.X.Illl\lme or tndtmark 

V. \lillnttnancr o ( SfrvlcH 

.\. Radler wtll adopt and J~cJhcfc co the s~andards conuwu:tJ m lhc o~pphcabJc 8.eiiSou1h Worl. <..cn1rr 
Interface t\&rC'C11lcnl rca:ardtna mllnlcnance •nd 101l.IIIAI100 of ~Cr't'KC. 

U. Serwccs rcs,old under the Company·s ran((, •nd f:N:tfu•c' aft\! c- 1u•pmcnr rro .. tdtU b)' lhc l._-mnroo' 'tull 
be motnll1tn<d by th< ('omp•nr 
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C . In order to ~oJ(tJulrd rts Interest. the l\•mJ)·Jn~ rc,cr"c" the rt~hl h• '<cure rhc ;a''ouru "uh .a ,u.uhlc' 

lorm ('( \ctunry depostl, unless tall,ri.lclbf'!' ''cdtl hJ..\ .&lrtJiJ~ bc<n C'U.abl,,hc-d 

Such fl«urlry depo:sll 'hall raLc the fon11 ol :1n lrTC\C'I(':&blt t .. utr cH Crt"d11 ,.,. ,,chC'r fovm' ,,, 
\C'CU"ty :acccprablc tO rht Company \n~ \u~o:h \C'CUrtl\ dti""'''' .,, .. , ~ hdJ Junt'~ th.­

CC'nhnuanc·r o( lht- ten 1\. r' ,., \('t.Wtl'l "''tilt' 1'11\m,·m u l .-n, wJ .111 .uno.•unh .kt nunv •··• 111.: 

\(1 .. 11 C" 

~ II' ;a k'Cllnt)' dcpos,IIIJ required . .)Uch ~c .. umy dcpo'111 "hllll be m~H~C' rmm 10 I he m;,uguntl•'" "" 
SCI"\ ICC. 

J Such security deposit may nor c"ctd 1\\0 mo n1hs' c"r•marcd btlhng 

4 fhc face lhll a sccunry dqx»tl hu btcn m-idc 10 nu way rcllt:\C:l RC'I"'IIcr fr<Jm com pi) ••i v.tlh 
1he Compenf• tel'llauons u 10 >d-.nct p•ymtnu and lht prompt p•ymtnl of boll• on 
prncntauon nor does 1t consuNtc " wa" cr or mod•rauon of the regular pn, ucc1tJf 1h.c 
Compa.ny provkhna (Ot lhe di'K"Onttftw.ncc of \('t"\'IC"C tor nnn·pJymcnl or .lny \ Ufll\ due: lhc 
Company 

S fhe Company rea.crva lhc ucht 10 •Kru~ lhc -.,ccunry dc:J)'Xtl rrquucmcnl$ when. 1n •U \life: 
JUdgment. circumstances .o w~mnt andror grm' mon1hly b•lhng hum, ru).cJ bc-)onJ the lc"d 
1nuually used to ckttrmtnc the )('('Uttl)' dc~11 

6 In the rvrnt that Resctlc.r dd:tults on JU Jtcoont. ~rrvu,:c to Rc\cllc:r ~ •II be tcrm•n~ltd ~~d ,Jn\ 

socumy depo•ou held woll bt •pplttd 10 "' :o<:cuun1 

7. fn lhc cue of 1 Cl-'h dcpos&L lnltrr\t,.ll.a tltc ~ ..cl fonh 1n IM .appr"f'u.ur IJC'IIS4.•ulh t.lrtl l 'h.1ll 
be p:ud 10 RtJcJJcr dunna the corum~Uncc o r the securtly ~tPt'''' lntCit\t ""'" ~ secur•lY J<P..."" 
)hill QCCf'\IC' lnnul ll)' and, I ( rrqunrcd \h.Jtl be ;annu~lly CfC'diiCtJ 10 kc-~llcr by the ;aCCN.tl ~.IIC 

VII, Paymtnt .\nd 8lllln& Arnnatmtntt 

A. When the mll~al KfVICe 11 ordered by Rc)Ctlcr. 1hc CtJmpo)ny w1ll tal.lbh\h .1n ~cC'untt ' ""<•'-• blc m.utcr 

o~c-counl for Rcscllc:r. 

8 . l he Company •hall boll R-ll•t on • currtnt bam •ll •pploc•blc chugn and crt~ot• 

C. Payment of all char&cs wtll bt the respo!Uibllil)' of R<ltller Ke>ellct •h•ll mal.< pl)m<nt to 111< 
Company (or all J.C't'Yicct b1IIC'd T'he Company ., mn tC1porhthfe h'H P-'Y"'~"'' nut tt"C('I\ fiJ by ltc"clkr 
(rom Ret.cllet'.t c.u.stomn. l'be Compt-ny will noa become 1n•ohtd tn b•lltnJ d•spule& th~t rn.ay ,m,c 
between Rcsc.llet and its cuttomcr Paymcna made to I he Comp.any as paymcn1 on :u:counl toW1II be 
cred•tcd co an .ceounu retcn"tb-lc mut« account and no1 10 an t"nd U\Cr"J accounc 

E. l"he Company w1ll boll RescUer, on advanet,clwces for all "'"'ocu 10 bt pro-.dtd durona•h• •n•uong 
bollona ptnod u etpt cllu&cs USOCilltd wuh ttrvoct u••J•. whoch charao woll bt bolltd on.,.,., 
Charat,l Will bt calculAttd on an ondl•odual <nd uw:r :account l<•tl. oncludonr. of apploc•blc, •ny <h•og<> 
for uoage or usage allowances. BcllSouth w1ll1ho boll•ll chAtJ<• oncludona bul not lomoltd 10 ~I I •nd 
F.9 11 ch11rgu. telcc:ommunteaUOf'\ relay ch.Jtle.J • .and fr.anch11c ft<i.IO Rncllct 

7 



• • 
F. I he payment woll be due br th< nt\1 boll d~te(o c . .orne d•tc on the IOIIO"'ons month :a \the boll ~••• 1 JnJ 

'" p1~ablc: '" tmmcd1:ncly 1\ttl:.ble filnds Payment~~ con,•ckrf'd to iaH ~~n made "hen r«Ct \,cJ h~ 
the C .>mpany 

((the ~ymcnt due cUlt ralls on. S..n<lay 01 on alloloday "'hoch .. ob>cn td on. \lond>y. lht 
r>)III<IU due do"' >hall be lhe first nan-Hohd•y d•y fnllowona•ueh Sund:ay or 111!hdJ) I( tl>c 
p.t)mcna due date f'•lb on a SarutdAy 01 on 1 ltoh..Say '-'h•c h '' ulncf"'ttJ o" lur,W~> \\'('tf!nn.da ... 
Thursd>y. or Frtday. the payment due date shall b< the la.t non-Hohday d•> rreccdong •u.:h 
Satundoy or Holl<by. lr ~yment t> noc receovcd b) the ~ymcnt dur dltr. 1 ""' pa)m<no pcnalt) 
as >et fonh on I followona. shall apply. 

G. Upon PfOO( or laA ue:mpt ( ;CnlfKilJOft (rom Rutllcr. the total amounl btllcd 10 Rtul'cr V. I11 1KH llnclut.Jc 

ony '"'"due from the end user. Rtstlltt won be solely reoponJoblt for the compu,.toon. tr><• on11. 
rtporuna IJ\d ~ymcnl of Ill federal .• St.al< andlor lot: a I jurudlCUon Q.oe> ISSOCtllcd "'llh the \CI"\ ><e• 
resold to the end u>cr. 

II. A> the .:ustomcr of rccond. RC$cllcr woll be resPI>tlsobl< for. and r<mot to oht Company . all characs 
:applicable to ou resold .. rvices f01 emctscncy \Crvocu IE911 ond 91 I ) ond Ttlecommunouuon• Relay 
Servo« I TRS) IS well as JOy O<Mr cllatJC$ or I .. mol>r norurc. 

•• If .Jny ponu,ltl or lk p.aymtnl u f"C'CCI\cd by the Comp~ny alter lhc pa)'m~l due dilf as ~Cf fonh 
prn:td'"¥· or 1f any p4.)11ton of the p.ayn\cntll! IC'\!CI\f'd by the Cumpany '" tunth thai "rT nottmmetf,Atd)l 
J\3tl3blc to the Comp.any. 1hcn a late payment pc-n.alty \h411 M due &o the Comr.1n) fh( l .. tr P.t) mcnr 
penalty •htll be the ponton of lhc ~ymcnl not I tee I\ cd by 1he p•ymcnt due d•oe tomo ·' I Joe Iii< tOr I hr 
late foetor •h•ll be IS ... ronh on Sec loon Al o r the Ocntrol Sub>cnb<r Sert o<c I .rorr Jnd !>«toun' 01 " ' 
ahc Prl\.ate Lme Scrvtcc Tan fT. 

J. Any swttthcd xca.s charaa UJOCtl-tcd wu.h ltlltrc,ctunsc c-.arr1cr x c-n.s to lht' rt1J.>Id tCk: ;,l c•dun~e 
ltJt« v.ell be b•lled by. and due to. the Compa.ny So add•uonal ch~rsu 1rc 10 1M .:tuuj,cd co Rt-\c ller 

" · The Company w111 not pc-rfonn btlltna and collrc:uon ~ocr\ •ca for Rncllcr u ~ rc"'ull o f tht ct.CCull,m t)l 
ltuJ AgrccmcnL Reque-sts by 1hc Rucllcr for .aut\t.tnLc .,.,,h btll•ns W"t'\ •cc' ; hout.J tx rcrcnn:l to thC' 

• pproprwc cnuty or opc"uonalaroup wuhon the Com~ny 

l.. Pu.-.uantto 47 CFR Sectoon SC 617. the Comp>ny ,.,u boll llc>cllcr rnd u•crcommon lrnc ch"l" 
•dcnt•calto the end user eommon hnc ch•rac• lhc Comp:.ny btlll u.s end ut.cn 

.\1. In acncnl. the Company Will noc becomr mvolvcd '" d•sputa lxt\lloccn Rncllcr .lnd RC\CIIC(\ end U\ Cr 

cu•tomcn over resold tctvtecs. f(a dt.lJ)UIC doa unc that nnnoc be scnled "'uhoutchc '"'"h t1Tirnt o r 
the Com~y. Rncller shall COIIIXtlhc dcstanatcd Servocc Center (01 rewlutlun rhe Comr•ny "'oil 
m.akc every crT on co &Ut,lln rhc rnoluuon of the dtspulc and wtll "" or\ *tlh Kneller 10 rt")A:II~c 11\c 
mancr '"as llmcly a manMt u posa~ble Rnelkr may ~ u:qu~r~ 10 subtThl documcnt.all~ 10 
\UbsLI.nUitc the cla1m 

VII I .. Dlnon tlnu1nu of Strvlct 

A. The pnxc4utu for dtJCOnhnu•nJ u~K:c &O an end uw:r ate u lollo~' 

I. Where poutbl<. lhc Com~y wtll deny oen-occ to llcscllc(l end """r on b<h•lf o l. • •d •••he 
rcqun:1 of. Rnc:Hcr Upon rctton.llon o r the end utcftlcrvtce. rct~onl char1c1 '<~~~Ill Jpf'IY Jn\l 
woll b< the r.sponsobohty or Rae lief 



. I • • 
c.h~IJC 'o fotpellc:r for <he pcno.J '"'' '4:'" 11.c Junn¥ nhu.h \YI.:h n u,.t.a.• c l'flHUtnn mtcnvpuv n. 
pr«mpuon. deLay, error or dcl«t•n tl".arhrnl\\ton \ It Jcln:llll l.a•lutc in IJ;. tltttr' •K"~o.u t I he ( ttmr.:~n" 
... tuall not tK lr:.blc (or damaac ~n1una ®tot nUHIIl..c\. OOU\\tOn. •ntcr-,pttl'WH prccmpth10\ Jdil\, \''"''' 
llt defccu rn t~n•mt.nwm ot other lftJury. tr.:IWmg but~\()! hmut"d t(J '"JUilt\ h> pchon' (' ' pror<n" Hl'tH 
\OILtJC't or currcnUII'1JW1\1Ucd o"cr the \oC'f\ ICc of the Clwnpan) t I J c.-.u,cd tn cu,wmcr·prn' uJt(j 

cqu1pmcnt ,c,crpi~A'heR" 1 contnbuuns Clu\C' '' th<- m.allurH.IIOnmv ot o~ l ""'"tp.am •Pto" •tl~d -:otu1c'-t '"!l 
.arr..nvcmc:"nL "' ~Ahtch C\"fl''t ~ h1btl•ry olthc: Comp.~ny \hall nut e'er«! .an .a.t11ount (<t.auJito 4 
propJn.ton•l rarnount o(the Company btll•nr for the pc:nod of 'en •cc dunns ~h•c.:l1 w..~~h """Ult 
onnlMOn. tntctTVptlon. ~ptJOn, d<:l•y. en-or. ddect '" lrJn\lnt to\tOn ,,, m•ur. .xcur\). Oft.!) lk>l 

prt\ t ntcd by CUILOmC:t--ptOY~ t<qu•pme:nlbul ~h•ch would hi\C: bc~n prr,C'nltd h.ld l 'urnpan' · 
pro• ode<! cquopmcnt ~n used. 

B. The Comp>ny shall b< ondcmnolied and uved h;umlns by R~ll<t ••01nst an) •n~ •II claom•. ""to""' 
Ou'-Cl o(Jcl•on. dim15es. h&btlllle:S. or ckmanth tuw:tuJ•n& the CO\U, C'\pc'ftW"\ aM rU\On•blc o~uornf~, 
1m. on accounlthcrtoO of whatever ku)d orrunuc: th.al ma)' be mad~ b) ~ny thud pany ;U a IC'\uh t t l 1he 
Company"• fumoshona of sctVI(tiO ke1cll<t 

C. The Company ~hall be: •n<kmn,rl<'d. ckfcnded ~nd hC'Id h1nnku b~ kc,cllcr .1nd/ur the end uJcr ag~'"'' 
Jny chum. lon or dama,c Ulsans from the- u.e ul 'en tee~ ofrcrtd tor tc,atc tmoh '"I 

I. ClatmJ tor l1bcl, slander, '""as.on o l prh.1CY nr •nlflnvcmtnl o l ,-,,p)rq;tu ~""'"S lrnm Y.n.<"Uc(, 
Of C"nd u\c(, o~n communlr attOfU 

} 

t:l.ums for patent tnfnnscmcnt ~tlr.tng fro m :acts combtntnJ Of u''"J l omp..an)' ~"' t\Cl 1t' 
~IJMRC"CitOn Wllh fiCiflllt:~ 0( cqu1pment fUnH\hCd by the end u...cr N H.ncl!tr 

All OlhCr t: llllmllnSlnJ OUt o( An act Ot t Hnl'\\l,ln O( kC'Kikr fl.r II\ C'nJ Y'\Ct In the (Ch,lhC' t\ f U\lnot 

l.Cf'\11:6, 

0 . Rcsclfct IJ('CC'pU tclporu!blhry (Ot pto~'<l•ng XCC')i IlK mJtntcn.J.no. c rui'J'K.•,C\ o t ilM) \(f\. I( ( IC'\olhj utt-.!(1 
•he prO\ hJOtU o( dtis hnO' ·rhc Com~y \h.111 ft(\1 he rc·~ponuhlr t.u .an\ IJu lu rr nn 1iu: I'"" t•l H.:, cllce 

,~, tth rc\pt'CI tO any end u\.Cf of Rf'KIItr 

\ . l ruuntnl or l'roprletary and Conf\dt1Ula.J Informacion 

,\. Uoth p:tfha aarcc that 11 may be n«csury 10 prO,HJc each uthcr I.JuonJ 1hc term ul'th•, Agr«n--cnt .... ,,h 
~Crl.liM conndcnlttllnform.lhon. tnc:ltldtnS ltadc StC:rtl entonn:won, 1t'tCIUd101 bu1 nQI hmlltd IO. t«hnl('~l 
;&nd bUSIOCU plans., techntallO(ormiiJOO, propoi.iiJ 'pc'CiriUiiOO), ,,ka1,11.10p. pnxcdutc,, \U\IM'IC't 
xc-ouna cbu and like tnformahon (htreuuftct collcctt,ely rctcne-d 10 .u 'ln(NTnJIIQn .. ) Boah pantc\ 
•srec tlllt alllnfonnatoon ahalleothct boon "ri ton& or other un1obl< foonat •nd cl<orly m•rLed "oth a 
..:onfidcnual, pnvatc or propncwy lt&cnd~ 01. wMn 1he lnform1hon '' communttl1cd orall)', '' )lllll .slt~o 
b< communl~ted lhatlh< lnfonnauon Is conOdcnu•l. pm -'<or propncwy Ill< lnfonnauon "'II be 
rctumtd 10 the owner w1th1n a ra.son.abk Ume. Oolh p&nJ« I Sf« thai the lnfonnat10n ihlfl not be 
COpied Or reproduced IR aJ\y (onn~ 8oth patUC$ IJftt tO fUCI\ C •uch fnfonn1110n and nol di\Ch)\~ 'uch 
lniotmauon Both parties aarec to pn>a«t the fnfonnauon r«c•"ed (rum d•urabultOn, dl,.clo~wcor 
cfi\.'\CI'tllnltiOO tO anyone uc.q:u cmp&oyeet Of the plniCS Wllh J OC('d kJ ~no~· J.V(h lnfOrntliH.)n tnd 
"tuch en1ployro llrtt (.0 be bound by Lhe tcmu or thlt SecltOfl Uolh Piltltn \Ioiii U\C lht' 'Win1C' \llnd:utJ 
u t ~vc co prutectlnfOrmi-UOn ff'CCI\cd u they .. <>uld usc rn puucclthcu own conlidC'nHaJ an!J 
p1opc~ctaty lnfonnahon 

B. N'of\uthstandlnJ the (orcso•ns. both pat1tes agre-e that there: wtll be no ubllgthun " ' ptor~t Jn~ f'lnlnn 
tJfthc l.nformaeton that IJ cnhcr: I) rna6e ~bl1<ly l\~ttlablco by !he n~ncr ttl the lnh.lnT\Ittu n nt La .... lull) 
tJi)\'IQKd by 1 nonplny co 1h11 A&n:cmcnt; l) Ia" tully obu1M'd from .an~ \QUrtc other rha.n 1he o~ncr o r 

/0 
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XVI. ~OIICtl 

A. E"·tt') nouce. cons.cnt. approval. or o1htt commun•uuon" rrquurd __ ,, ulntr-mpl.:ucJ by tht\ \grccmC'nt 
shall be tn wnttna and shall be dch,crc-d m pcoon ur ~1\C'n b~ J)(l)tl~c fucp.11d mjul, .tddro' co 

llciiS<Noh r tkcommun•c~uom. Inc 
CLEC Ae<<l<lnl Tum 
lSH Colonn>d< Parkway 
Room HEI 
B~tm•ns!um. AL HNl 

t\hcm.th\C "CCO) l ctcphonc l "ummuntt.ltt4tn\ 

(.'orporolton IAA I !l«om) 
JO?S 'wulh !\lil11•ry I ra•l •I.' 
I •~c w.,,h, fl ,1).1~) 

or ~c iuch O(hcr addreS-s u che rntcndcd r«tptcnt prcvtou,ly thall ha ... C' f.kJtgn.ltcd by "'nncn no11cc 10 the othe-r 
pany. 

8 . Whctr spccafically r~utrt<l. nOIM:o r.h;all be by cent tied ur rctc"lcrt\J m;ul t.~ nl~" OlhC'r'\\ tU: pro~o ukd '" 
tht.& Agrt'cm-cnt. nolkc by m11l shall be dTtetl\t un the ~oblc 11 n o ftka.;ally r-conkd .u dch"crC"d by r·ccum 
r;rcctfU or cqu•Yalc-nt. a.nd '"the absence o r \uth rtcord of \Sch"c-t), 11 ;h~oll b< prc,umrd hl h.a\c ~n 
deho..crtd the fi(lh day. or n«l bu.JIIK'U d1y a fter the rifth dJy, .aiter tt v..n J('f";,\llf'd '"the m.uh 

XVII. ,\mtndmtnl> 

rh.,; AJrec:r :nt may be amended a:t any umc upon.._ rmcn .aarccmcnt ofbtHh ~nen 

XVIII . Enolrt A&r«mtnl 

fh•s Agrc-cmenl JoCQ (onh the enure undcntandmg JnJ Jupcrscdn pnor Jfr«mcnh h<r"'tcn th<' PJMIC"' 
rcl;tltnJ co the sub)«l ma.n.cr conta•nC'd htte.1n and mcracs ~u puor dncuueom bct ... cC'n them .and nc•thC"r part) ,h;atl 
be bound by ;any dcfin•C•on. concht.ton. provta1on, rcprc~nllhon. -.amnry. co~cnan1 or ptumt~c ''fhC'r th.an I> 
c'pn·,uly su.tcd'" th1s Agrrrmcnc Ut as 1.1 corncmporanC'O'nly or ,ubKqucntl)' 'c1 lotth n ''"''''"&and C\CC\It«l by:. 
duly •uohomrd ofTkrr., 11:prncnta1tvc of lilt p.llt)' 10 be bo\lnd lhtrtby 

ll l'l£: Dlrtclor 
------~~~--------

DA TE:. __ J~''/-/?.~~JII!~..j.:.~&[:.LI,(.n....... ___ _ 

r ' 

Alru-nalh, Acccu ftltphonC' Communfn 1lon' 
<.orporallon IM frlt<oml 

rrrLE:. ____ ~~~~~~~· ·~·~~c~-~f ____ _ 

,..;,_ 'l;." f I>A 11::'---~1-':::::...::;<_L.Jt~--­
/ I 
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T)l>t ol I \ L FL "' s~,....•u Rc>alc' o.~m· Rt-ulc • 01V.f1Unl. Rn.~l<' 0."-''"'nt" 

I Gnndl:oll<r<d S...t<n Yn y,.. Yn Yn \n \n 

~ c (llftUXt Sft"\ 1(."' "l"rantf'mf"N• -9 ""'. \n , .. '" '" J Promoc~' • _, QU Oa)' Yo Yr. ,.., \n \n '" • , __ , • < '10 D"l'l Yu ... ,.., 
'" 'n ,,, 

~ Luchnc-Lut~ Lp ~ten Yn \n ,., Yu '" '" 6 OI I•EOI I S' "''"' i\<• Nolt 101 Yn Yn , .. Yc\ Yn '" ' Nil $cote« IS« NOM 101 Yn v •• '" v .. ,., 
'"' 8 Ac!WMcliSM S..: IS« Noot AI y., No Yn No y .. '" 0 M<m<>t)IColl i' S....•co Y•• No Yr. ,. v •• '" 10 , ... k $c1"\tce.J Y<t "" , .. ,., , .. '·' II f<d<nl S.. .... -..btt l•M O...tn Yn ,. , .. '" \n ,,, 

11 Non·R«vmns 0...... Yn v .. , .. Yn v.. I '" 
T~p< ol \IS '\C \(" 

St n lct Analc" OtW'uwnt• Re-ule,. O•.c011n1' Rc-uiC'' o.~,~nt' 

I G•.ndf>thn<d S... >«• v ... y., '" , .. , ... 
'" ~ Cot141k1 5«"1' Ke At"r11nJ:Cmt'rM\ S(ltC'S !llwcS 'II ICC (t 'ocrb 'C'\ '" 1 ProtnOttan\ • > 96 C)•y• v .. v .. Y.:\ "' Yn '" J Promoc.kll\' • .c Q() D•v• Yn ' • '" ' " '" '" .I L•fd._L,~ l.pS...o«> Yn v .. ,., 

'"' , ... , .. 
h 911 EO II ~ ~"'"' '"" Nou 10) Yu v .. , .. 

'" , .. '" ' ~II Soc:nt,nt'\« ....._.~lOt ..;., '\o ..... '" , .. '" 
' "-rJ\\•ch'• ~ .. c t~ 'otc ll Yn ' o '" '" \n ,, 
Q """~•II' S<" •« Yn , .. Yn ~ .. '" '" Ill \iobdc-XnK-n v .. 'llo '<• ..... '" '" II rn~ml S.tn.llbttlono Clwrr• v .. "" , .. '" '" ,,, 
·~ 'l,•n·R«"mnM Charcc• Yn Yu v .. Yc\ v .. '" 

Gnu,dfa ehcrtct u n k n Cll'l brt rnokt only JO U IJiinl \Wbt4nt.cr\ 011~ lrandfMJwrN l<t'kf 

Mcwl<t" 

h• 
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'·· 
'" ,., 
'" 
'" ,,, 
,,, 

'" '" 
Rca.tlr ' 

'"' ''"' """ ...... 

'" '" , .. 
\ n 

'" , .. 
' .. 
'" 

•1• 0 

t:.\lll llll II 
p fl 

t.; I \ 
f't'k.t-..N' R, ... .,.,c •I (). .... ,._,..,, • 

\n '" ' .. 
'" '"''(' I ''"""' 
'"' \n , ... 
'" '" '" -
'" '" 

,, 
'" ,,, 

'" 
'" ,,, ,,, 

' " '" '" 
'" , .. ... .. 
'" '" '· ' • ,., '·· \n 

'"' I '"' 
" Ducouru• 

y,. 
y,. 

'•MC: l 

'" 
'•tfC I 

'" l 
\n 

'" 
'·' I 
..... 
'" I 

'" I 

1 ~~\eft *'"''abk fot , .. .....,. ,,~._, • •II be~ t'~~_..t.btt onl) w c.nd \ot"Kt\ •tw.t -oukJ ~· C' q...al•fM\J ,,., 
1ht -- t..d •bun ,...od<d ~ BtiiSoutll dor..-lly 

'" r cnnn.t«. lonJ•IC.tm promocloe• Cofftrlid fot mort'"'"" ftlncf)' t..aGl IJ.1)1t "'-'~ 1'.11( ·*-'•nnf., NW .... th< '"""'--'"" '"''" 
CJ) the t.ll(cd tanff "'-C',lcu dM: •ho&naJc cJ,xown~ 
Clt) the: promoc~ ntt(dw promocMIINA rae oUft..S.,.... lkiiSowd' • •II nur be dt.,..owntC'd t~PM-1 "" etw ·~'' ~ ...... ~ • ,,.,,., 

" l ."tllncllln~ t!lp Mf\'U.f':l m•y btt Ofltttd only co tho.., •wh~uMn -.h.• mc'CIIhc ntlrtla th•t Hrll\'"'"' utHC'nth .arrl•c• I+• •.ol'l\o.t'~'" 
vtehnc Mf'W•I.n In htuv"'"· Radh:r tb~JI putt:huc UciiS...ktch' t ~ln..,.ac R.a.tc- ~n.Kc .w 11\c \l.tC'd 1.11111 rate. tn" th •th"f''-~'< 
da\ot'OUN.. Rncll<f mV)f tun:hc1' ducout~tthc. •hoiCMJc \inU&t ft•tc Sf.n.t« 10 Ltfclu•w "''hJtnm .... nh • dt\CUUnt "'htth ., "'' h:·" 
than the mtntmt.~m dttcounl chac OciiSou1h now PfV\'Kk\ Rcwlltr tl '~'fM'HUtblc (Of rttO\'t""" the ctllb\Cnbofr I tnt f'h.VJt '''~" thC' 
'lllltot\.11 E\t.h.&I'IJC Camcrt A•.o...t~M)I'ItnttrnUtc loti wulcm(N pnol '"''a.' 8dl$outh dvn ltAI•t fhoc "'• '1mum t.ltt th..tt 
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LINE INFORMATION DATA BASE ( LIDS) 

STORAGE AGREEMENT 

Th1s Agreement. cffec:tivc liS of february 26. 1998. IS entered mto by and between 

Bell South Telecommunications, Inc. ("BSr'). a Georgia corporatiOn, nod Ahcmattvc Acccs\ 

Telephone Communielltions Corporation (AA Telecom}, ("Loc11l Exchange Comrnny"), ~ 

l· londa corporation, nnd their fully authorized oniccrs 

WHEREAS, in considerntion of the mutual c(lvcnants. agreements nod obl1gations set 

forth below, the pllltics hereby a~c liS follows: 

I. SCO PE 

A. Thts Agreement sets forth the tcnns and condllwns pur.unntto whtch US I ~~:rccs 

to store in tts LIDB certain information otthc nequest of the locdl Exchange Company nnd 

Jlursuantto wh1ch BST, its LIDS customers nod Locnl E~chntt~:c Carner sha ll huvc accc" tu 

such mformation. Local Exchange Carrier understands that 13ST provtdcs access to mfonnauon 

m ti~ LIDB to various tc:lccommunications service pnwtdcl\ pur~uantto :1pplicablc tntt!l s aud 

agrees that tnfonnauon stoned at the request of LocQI E "n11ngc Carner. pursuant to tht> 

t\l:rCcmcnt. >ha ll be ovnilable tO those tclccommuntcnuon. "'r\'ICe provtders The term> anu 

condttions contained 10 the on ached Addendum No. I arc hctehy made a p:trt nl tht~ Agreement 

a~ tf fully mcorporatcd herein. 
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B. Ll DB 1s occCSS<:d for the lollowing purposes: 

I. Billed Number Screcmng 

2. Calling Card Validation 

3. Froud Control 

C. BST will provide seven days per ".:ek, 24-hours per day, frnud comrol and 

detection servic~s. These servic~s mclude, but are not limned to, such features as sonmg Calling 

Carod F ruud detection BCcording to domestic or mtemallonw calls m order to ass 1st the 

pinpointing of possible theft or fraudulent~ of Calling Cart! numbers: mon~~onng h1ll · tO·th1rd 

number and collect calls made 10 numbers in B:ST's LID D. provu.led such mfonnnllon is mcluded 

'"the LIDS query, and establishing Account Specific Thresholds, at OST's sole dtscrcllon. when 

necessary. Local Exchange Company undersumds and agrees BST will admm1ster all dam stnrcd 

in the LID B. Including the data provided by Local Exchange Company pursuant co thts 

Agre~mc;,c, in the snme mlll\llcr u.s SST's data for SST's end user customers. SST shall1ult be 

respoonstble co Local Ellchange <Ampany for nny lost revenue wh1ch may resuh from OST's 

administration of the LIDS pursuant co its established practices nnd proceduru as they cx1st and 

as they may be changed by SST in its sole discretion from lime to lime. 

Local Exchange Company und.erstands w e SST currently has m effect numerous tulhng 

and .collection 11grccments with various interexchange carriers and btlling clea.nng houses. Local 

Ellcbange Company further understands that these billing Md collccllon customers or liST query 

SST's LIDB 10 determine whether to BCcepl vnrious billing options from end users. 

Additionally, Local Ellchange CompMy understands that presently BST has no method to 

differcnllate between SST's own billing nnd line data m the LIDO and such data wh1ch 11 

mcludes m the LIDS on Local Exchange Company's behalf pursuant co this Agrcemcnl 
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Therefore. until such time as BST can and does implement in rts LIDB and 11s supponrng 

systems the means to difTerenuatc Local Exchange Company's data from OST's dnta and the 

panics to this Agreement execute appropriate amendments hereto, the followrng tenns and 

condnions shall apply: 

(a) The Local Exchn.nge Compn.ny agrees that 11 wrll nccept responsrbrltty for 

telecommunications services billed by BST for its brlling and collectior• customers for Local 

E"'hn.ngc Customer's end user accounts whrch nrc resrdent 111 LIDS pursun.nt to this Agreement 

Local Exchange Company :uuhoriz.cs BST to place such charges on Local Exch11nge Company's 

bill from BST n.nd agrees that it shall pay all such charges. Charges lor whrch Local Exchange 

Company hereby takes responsibility rnclude, but are not hmrted ttl, collect and tlurd numbc:r 

calls. 

(b) Charges for such scrvrces shall appear on a separnte BST bill page 

identified with the name of the entity for which BST is billing the charge. 

{c) Local Exchange Company shall have the responsrbrhty to render a brllrng 

statement to its end users for the5<' charges. but Loc:tl Exchange Company's •>bhgnuon to pny 

BST for tlle charges billed shall be independent of \Oohethcr Local Exchange Company rs able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved rn any disputes between Local E~change 

Company and the entities for whrch SST perfonns brlling and collecttOtl. 

BeiiSouth wrll not issue adjustmenl:i for chlllges billed on behalf of an entity 

to Local ~change Company. It shall be the rcsponslhthty of the Lucnl 

Exchllllge Company and the other entity to negotrate and 1llT11Jlgc for any 

appropriate adjustmeol:i. 

3 
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II . TERM 

This Agreement will be effective liS o f February 26. 19?8, and w1ll contmue in effect for 

one year, and thereafter may be continued until tcnninated by either party upon thirty (30} day' 

written notice to the other party. 

Ill . FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fcc for ~tnn•ge ~ .. rv,cc• 

provided by BST to the Local Exchange Company. IIS described in Sc~llon I of this Agreement 

B. Sales, use and all other taxes (excluding taxes on BST's income) dcterminrd by 

BST or any taxmg authority to be due to any federal. state or local tuxmgJunsdictiOn w1th 

respect to the provision of the service set fonh herein will be pard by the Local Exchange 

Company. The Local Exch11nge Company shall have the right to have UST contest With the 

rmposing j unsdiction, at the Local ExchMge Company's .:xpcnse. any such taxes thut the Local 

Exchange Compnny deems arc improperly levrcd 

IV. INDEMNIFICATION 

To the extent not prohibited by law. ea•h pnny wlllmdcmmfy the other and hold the 

other hnrmlcss agailllit any loss, cost, claim, inJury. or hilbrlity rclatrng to or nrising out of 

negligence or willful misconduct by the indemnifyn•l( par1y nr " ' :•gents ur Cllntmctun. 111 

cu•u•c.:uor1 w1th the rndemnifying pnny's provts1on of scrv1ccs. prov1ded, however. that any 

indemnity for any loss, cost, clnim, injury or li ob11iry nrismg out of <•r rcluting to errors ••r 

omissions in the provision of Ncrvlces under this Agreement shall be limited as otherwise 

spec• tied in this Agreement. The indemnifying pnny under thos Sect1on ngrcc:s to defend ~ny ' '"t 

brought agnins tthc other party lur any such ton. cost, clnllll, inJury or liabi lity. TI1c indcmmlk-d 
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pany agrees w notify the other party promptly. tn wnung, of 0111y wnnen claorns. Ia" suus. or 

droul.!lds for which the other patty is responstblc under thts S«llon Jnd 10 coopcrnle tn <!\try 

reasonable way to facilitate defense or settlement o f churns. The tndemntfytng party shall not be 

liable under this Section for ~llement by the mdemmfied pany of My clatm, tawsuu. or demund 

unless the defense of the claim, lawsuit, or dcmnnd hilS been tendered to 11 1n wnung and the 

indemrufytng party bas unreasonably failed to assume such defense 

V, LIMITATION OF LIABILITY 

Neuher pany shall be liable to the other pany for any lost profits or revenues or for MY 

indirect. tnctdentnl or consequential damages mcurred by the other pillly ammg from thts 

Agreement or the services pcrfonned or not perfonned hereunder. rcgardteu of the cause of ;uch 

loss or damage:. 

V I. ~IISCELLANEOUS 

A. It ts understood and agreed to by the pantcs that BST m:1y provtde samtlar Y.l" tccs to 

other compMtes. 

B. Alltcnns, conditions and opcrottons under thts Agrecmcnl shall be pcrfonncd tn 

3ccordance wtth, and subject to, all applicable local. Sl3te or fcderallcgal and re~lat.ory tmlls. 

rulings. Md other requiremcntJ of the fed.eral couru, the U. S. Depanment of Ju.sttce 0111d state 

nnd federal regul:atory agencies. Nothmg tn this Agreement shall be consiiUed to cause cuher 

pany to vtolate any sucb legal or regulAtory requuement nnd etther party's obltgatton to pcrfonn 

shall be subject to all such requirements. 

C. The Local ExchAnge CompAny agrees to submi t to BST altn(hertising, wles 

promotion. press relellSCs, and other pub I iCily matters relating to thts Agreement wt.crem BST' ~ 

corporate or trade namcs.logot,trademarks or scrvtcc marks or those ol OST's :!lliltated 

< 
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comp!!mes arc mentioned or h111guage from wh1ch the connection of \Did names or 1radcmar~s 

thcrew11h may be mferred or implied; and the Local Exchange Company lunhcr ngl :~s not to 

publish o r use advenising. sales promot1ons, press releases, or public1ty maners Without BST's 

pnor wriuen approval. 

D. This Agreement constitutes the entire ngrccmem between the: Local Exchange 

Company and SST which supersedes all pnor agreements or contrnca, oral or wnncn 

representations, swcments, negotiation.$, understanding,, propo~ls and undc:nnlcings w11h 

respect to the subject mnncr hereof. 

E. Except as expressly provided in th1s Agreement, if any pllrt of th •s Agreement IS 

held o r construed to be mvalid or unenton:cablc, the valld1ty of any 01her Sect JOn ot th1s 

Agreement shall remain in full fo r.::e and efT L-et to the extent pcnn1SS1ble or nppropmre m 

funherance of the intent of this AgreemenL 

F. Nc1thcr party shall be held liable for any delay or failure m perfonnnncc of any 

pJn ofth1s Agreement for nny cuusc beyond liS control and w11hnut 11~ l.tult 11r ncllltt:cn~<' , "'~h 

ns acts of God, nets of ctvll or militlll)' nuthonty, government regulnlloM, cmbnr!loes. cp,t!em~es. 

war. terronst acts, riots. insurrections, fires, uplos1:>ns, ellrthqunkcs, nuclear ncc1dents. tlood~. 

strikes. power blackouts, volcanic action, other major cnvuonmental disturbances. unusually 

severe weather conditions, inability to secure products or services o t other persons or 

transponation f~~etlities, o r acts or omiss1ons of transpona11on common cnmcrs. 

G. This Agreement shall be deemed to be a contract made under the lnws l1f the Sture 

ofGeorgm, and the construction, mterprctallon and performance of this Agrecmcnt 1111d al l 

tra11$11Ctions hereunder shall be governed by the- domesCIC law of such State:. 
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(R~saft') 

ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASf: (I.IOR) 

STORAGE AGREEMENT 

Thos Addendum No. 1 to the Line lnfonmauon Dn111 Base S1orngc Agrecmcnl d:l1cd 

February 26. 1998, between BeiiSoulh Telecommunocaloons. lnc. ("I3S1"'), and Allcmatovc: 

Access Telephone Communications Corporation (AA Telecom). ("Local E'changc ('ump:sny"), 

ciTccli\•c the 26'" day of February, 1998. 

I . GENERAL 

Th1s Addendum s.:ts fonh the terms and eondouon' for Lc..-al b~hnngc ( 'nmpnny '!'> 

prov osion of billing number onformation 10 BST for inCIU$oon on SST's l.IDoJ. UST woll ~lore 111 

of s LIDB the bolling number onformaloon provoded by Local Exchwogc: Company. und liS I woll 

provide responses co on- line, call-by-call quc:ric:s 10 thos onfomoauon lor rurp~os,cs spcxoricd on 

Section I.B. of the Agreement. 

II. DEFINITIONS 

A. Billong number· a number U$Cd by SST for I he J1Urposc uf odcnlofyong .on nc~:ouool 

linblc for chnrges. This number may be o line or a spccoal hollooog number 

U. Line number · a ten dogit number a.»ogncd by BS r that odcnutics n tekphonc lone 

associated woth a resold local exchange service, or wuh a SPNP am111gemcnt 

(', Sp<"Conl boll ins number· a ten do got num!•cr 1Iom odcnulics u boll on~ ''~<:<•UIII 

cstabJi>hed by BST in connc:.-ction with a resold local cxchas1ge ser-·occ or" llh ~ SPI\P 

r..rmngcmcnt. 



• • 
orcondiuons beyond SST's reasonable control. llST wtll store tn tiS LIDB an unlimttcd vCIItJme 

of the working telephone numbers <ISSOCtated wtth etther the rcwld local exchange ltnes or the 

SPNP arrangements. For resold loccl exchange ltncs or for SPNP arrangements. BST wtll tssue 

line-based calling cards only tn the name of Local E.lchange Company. BST wtll not tssue ltne· 

based calling cards in the !WTie of Local Exchange Company's •ndtvtduul end users. In the event 

that Local E1.change Company wants to mclude culhng card numbers a.sstgned bv the Local 

Exchange Company in the BST LIDB. a separate agreement ts requtred 

C. BST will provide responses 10 on·linc:. call·by-call quene3 to the stored 

infonnation for the specific pwposcs listed m the next p11111graph. 

D. BST is authonzed to use the btlltng number mfonnatton to perfonn the followmg 

fi.m:ttons for authonzed users on an on-line basts: 

Validate a 14 digit Cal ltng Card number where the first 10 dtgtts rue u line 

number or spec tal billing number assigned by BST. and where the la.st four dtgtts I PIN)= a 

security code tiSsignc:d by BST. 

2. Detcnnine whether the Local Exchange Company has tdcntitled the btlltng 

number IU one whtch should not be btlled for collect or thtrd number calls. or both. 

J 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all btlling 

number infonnation provided pursuant to this Addendum shall be used for no purposes ot.her 

than those set forth in this Addendum. 

IN WITNESS WHEREOF, the pnrties .have caused this Addendum to be executed by 

their fully authorized officers. 

Title: _ _ ..:::D:..!I.!.lrco..5J.,::!lZ.CL-______ _ 

Date: - - '-'=-l-/..,!,'l..o.!!t.!...,/I-J..9 ~?"' _ _ ___ _ 

Address: l240o"'\ 3 '1 s q I l!d ( S •"'*"' Ce,Jcr 
(?JS: Wed : fcrd: f.r .... S f=rwt; rJ.I'£. 
A-1-{...,Jo. 0 CCA- 3037.f" 

ALTERNATIVE ACCESS TELEPHONE 
COMMUNICATIONS CORPORATION (AA TELECOM) 

Signatur:;_;;;z::;: ,;::::::> ~-
Printed N arne: 

Title: --~A:......:.."..:::e.:..:J:..:./!:.f.=.:.,~.J-.~----
Date: __ _::;)...:;L-b::::::>..'-'j1i£-0..!.1..:.~ ___ _ 

/ 

Address: ;H 6 J P. , ft.. I-. L tJ I~./ til- 'L 

L "'k f',~k. 
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